
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

602711

ADDENDUM 1 DELL RUGGED LAPTOPS OR EQUAL (63200008)

Central Purchase Order

2019-08-22

13:30:00

SR 0803 ESR08211900000001122 1

 VENDOR

VS0000006253

NOMAR ENTERPRISES LLC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0803 DOT2000000017

$172,900.00 2019-08-21 18:03:22

Panasonic FZ-55 laptop meets all requirements. This quote includes dual 50+Whr batteries, sealed
backlit keyboard 512GB SSD, 16GB RAM, 14" screen, all Warranty requirements, all support
requirements, and 5 year Absolute resilience. Rugged Depot is a HubZone minority owned business
and we greatly appreciate your consideration of our offer!

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Crystal G Hustead

(304) 558-2402
crystal.g.hustead@wv.gov



Page : 2

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 DELL LATITUDE RUGGED
LAPTOPS OR EQUAL

70.00000 EA $2,470.000000 $172,900.00

43210000

DELL LATITUDE RUGGED LAPTOPS OR EQUAL

Comments: Panasonic FZ-55 laptop meets all requirements. This quote includes dual 50+Whr batteries, sealed backlit keyboard
512GB SSD, 16GB RAM, 14" screen, all Warranty requirements, all support requirements, and 5 year Absolute
resilience. Rugged Depot is a HubZone minority owned business and we greatly appreciate your consideration of our
offer!



TOUGHBOOK 
PREFERRED
OVERVIEW

Toughbook Preferred provides your organization with an industry-leading warranty and web-based  

resources to review service data in order to increase user uptime. Your organization will have unlimited  

access to our toll-free technical support hotline, 24 hours a day, 365 days a year, overnight shipping with our 

Priority Exchange program and on all repairs sent to our National Service Center, as well as access to our 

Technical Field Managers (TFMs). When your organization has internal resources allocated for your Toughbook® 

computer deployment, Toughbook Preferred provides your organization with the best total solution.

Learn more: 1.800.662.3537  /  panasonic.com/toughbook/services

Kristy Weldon
GSA Contracting Administrator
Kristy.weldon@ruggeddepot.com
Direct (281) 305-5012 Toll Free (800) 995-5007 x221
www.ruggeddepot.com



SERVICE BENEFITS 

• �Unlimited access to dedicated technical support

representatives, 24 hours a day, 365 days a year,

regardless of warranty status for your Toughbook

computers.

• Streamlined repair process with faster turnaround times

and next-business-day shipping within the United States.

• Improved return on investment with service trend

analysis, allowing your organization to quickly identify

user issues.

LIFE OF PRODUCT SERVICES 

Unlimited access to our toll-free technical support hotline, 

24 hours a day, 365 days a year at 1.800.LAPTOP5, for 

as long as your Toughbook computer is used in the field.  

This is a strong benefit because Toughbook computers 

are known for outlasting their warranty. Panasonic will 

provide parts availability on all repairs for 7 years after 

a model is discontinued, as well as end-of-life recycling 

at no charge when your unit is sent to our designated 

recycling facility.

IN-WARRANTY SERVICES 

Preferred handling at our National Service Center and 

next-business-day shipping within the United States is 

included in the cost of Toughbook Preferred. Preferred 

handling guarantees your organization’s repairs will be 

completed in 2 days or less. Priority Exchange of user-

replaceable parts will be shipped next-business-day. Your 

organization will not incur any additional costs when a 

computer is sent to our National Service Center and there 

is No Fault Found. We will also repair any minor cosmetic 

issues at the National Service Center as part of an in-warranty 

repair. Finally, a field consulting support visit will be 

provided by a TFM on an annual basis when additional 

technical training, application support, after-deployment 

issue troubleshooting, or problem resolution is needed. 

ONLINE SERVICE ANALYSIS 

Your organization’s administrators can monitor your service 

history data on all Toughbook computers sent to our National 

Service Center for repair. Easy access to this data gives your 

administrators the ability to identify user issues. Often when 

service trend analysis is performed, the issues identified can 

be quickly resolved by providing your users with additional 

training to increase their productivity. All system reports 

can be sorted by department, model, date and failure type. 

Additionally, our web-based tool allows your administrators 

to set up “watches” to identify pre-defined events that have 

impacted your organization in the past. 

©2012 Panasonic Corporation of North America. All rights reserved. Panasonic is a registered trademark of Matsushita Electric Industrial Co., Ltd. 
Toughbook is a registered trademark of Panasonic Corporation of North America. Preferred_02/12

Learn more: 1.800.662.3537  /  panasonic.com/toughbook/services

PRICING INFORMATION  

To extend Toughbook Preferred and the Toughbook computer warranty period by 1 or 2 years, please 

refer to the Extended Warranty Brief.

SKU Description Price*

CF-S09SLB 3 years of Toughbook Preferred Services $80 per unit
  *Specifications and prices are subject to change without notice.

This is included in the unit price. 

KWeldon
Highlight

KWeldon
Cross-Out



27060 Decker Prairie Rosehill Road

Magnolia, Texas  77355

Tel:   281-305-5007

Ofc:  281-259-6613

Fax: 281-259-6615

Claes.Adler@RuggedDepot.com

Bill To: 

State of West Virginia

INFORMATION SERVICE DIVISION

DIVISION OF HIGHWAYS

1900 KANAWHA BLVD E BLDG 5 RM 920

CHARLESTON WV  25305-0430

USA

304-558-2402

Ship To: 

State of West Virginia

INFORMATION SERVICE DIVISION

DIVISION OF HIGHWAYS

1900 KANAWHA BLVD E BLDG 5 RM 920

CHARLESTON WV  25305-0430

USA

304-558-2402
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08/16/2019

09/16/2019

C16320

Order Date:

Customer Number:

Rep: Claes Adler

Terms: ON_INVOICE

Sales Quotation

Customer Ref:

Quotation No.:44566

Valid Until:

Item Code Description Quantity Price TotalCondition

FZ-55A0601VM WIN10 PRO, INTEL CORE I5, VPRO, 14.0"" HD, 

512GB SSD, 8GB, INTEL WI-FI, BLUETOOTH, 

TPM 2.0, INFRARED WEBCAM, EMISSIVE 

BACKLIT KEYBOARD, FLAT

NEW  70  1,600.00  112,000.00

FZ-BAZ1908 8GB MEMORY FOR FZ-55 MK1 NEW  70  150.00  10,500.00

FZ-VZSU1HU BATTERY PACK FOR FZ-55 MK1 NEW  70  150.00  10,500.00

CF-SVCLTUCNF4Y Ultimate Care Protection - Laptop (Year 1,2,3 & 4) NEW  70  450.00  31,500.00

CF-SVCADDSPED4Y Absolute Resilience (Formerly Premium) for 

EDU/SLG - 48 Month Term - for North America 

Only

NEW  70  120.00  8,400.00

$0.00

$172,900.00

$0.00

Freight

Tax

Total

FZ-55 quote for Bid

Terms and Conditions

* Any refunds, for any reason (including cancellations), if payment was made with American Express, refund will be less 4% American Express merchant processing charge.

* All shipments are FOB Destination, Freight Prepaid & Add, unless using customer shipping account, if freight not shown on quote, it will be added to Invoice.

* Payment must be made in U.S. dollars.

* Pricing and quantities are subject to change.

* Nomar Enterprises reserves the right to substitute products of equal or greater specifications.

* Invoices are subject to late payment charges of 18% per year computed monthly after due date.

* All products are sold “AS IS”

* No credit allowed for goods returned without prior approval.

* ALL RETURNS MUST BE ACCOMPANIED BY A RETURN MATERIAL AUTHORIZATION NUMBER AND ARE SUBJECT TO A 20% RESTOCKING/HANDLING FEE; IF A SPECIAL ORDER PART, ADDITIONAL VENDOR 

RESTOCKING/HANDLING FEES MAY APPLY.

* Claims for loss or damage in shipment must be made to the carrier by the Customer. All others must be made to Nomar Enterprises LLC within 2 days of receipt of

goods.  All goods shipped at the buyer’s risk. 

* Customer also agrees to pay such attorney’s fees and costs as are actually incurred for the collection of this amount whether or not suit is instituted.

* All product and services on this invoice will remain the property of Nomar Enterprises and will be fully encumbered until full payment has been remitted.

Nomar Enterprises strives to bring our customers the best possible price everyday.



Item 

Number 
Quantity Description Unit Price Extended Price

1 70

3.1.1.  Dell 5414 Rugged Laptop with four year 

accidental damage warranty $2,470.00 $172,900.00

$172,900.00

Exhibit A Pricing Page

LOCATION -Building 5, Room 920, Charleston, WV 25305

TOTAL INSTALLATION & DELIVERY COST

Total Bid Amount

CRFQ DOT2000000017




