
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

600569

Addendum 1 - Peripheral equipment for DL and ID Card Sys

Central Master Agreement

2019-09-06

13:30:00

SR 0802 ESR09051900000001444 1

 VENDOR

000000187048

IDEMIA IDENTITY & SECURITY USA LLC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0802 DMV2000000001

$272,908.77 2019-09-05 15:26:09

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Linda B Harper

(304) 558-0468
linda.b.harper@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Barcode Scanner 138.00000 EA $271.430000 $37,457.34

43211711

Barcode Scanner

Comments: 45 Days or per State's requirement

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Barcode Scanner Stand 138.00000 EA $32.460000 $4,479.48

44102200

Barcode Scanner Stand

Comments: 45 Days or per State's requirement

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Document Scanner 145.00000 EA $1,126.580000 $163,354.10

43211711

Document Scanner

Comments: 45 Days or per State's requirement
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Electronic Signature Capture Device 145.00000 EA $466.330000 $67,617.85

43211700

Electronic signature capture device used to collect motor voter and organ donation information at the point of sale.

Comments: 45 Days or per State's requirement
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Proc Folder:

Doc Description:

Proc Type:

Date Issued Solicitation Closes Solicitation No Version

Request for Quotation
State of West Virginia

2019 Washington Street East
Purchasing Divison

Post Office Box 50130
Charleston, WV 25305-0130 21 Info Technology

600569

Addendum 1 - Peripheral equipment for DL and ID Card Sys

Central Master Agreement

2019-09-03 2019-09-06
13:30:00

CRFQ 0802 DMV2000000001 2

 BID RECEIVING LOCATION

  VENDOR

Vendor Name, Address and Telephone Number:

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

US

FORM ID : WV-PRC-CRFQ-001

All offers subject to all terms and conditions contained in this solicitation

DATEFEIN # Signature X 

FOR INFORMATION CONTACT THE BUYER

Linda B Harper
(304) 558-0468
linda.b.harper@wv.gov

04-3320515 September 4, 2019

Idemia Identity & Security USA 
LLC 11951 Freedom Drive
Reston, VA 20190
Phone: (978) 215-2400
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 ADDITIONAL INFORMATION:

Addendum 1 issued for the following reasons:

1. To publish a copy of vendor questions with responses.

No other changes.

 INVOICE TO SHIP TO

MANAGER

DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE

1317 HANSFORD ST

CHARLESTON WV25301

US

MANAGER

DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE

1317 HANSFORD ST

CHARLESTON WV 25301

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Barcode Scanner 138.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

43211711

Barcode Scanner

 INVOICE TO SHIP TO

MANAGER

DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE

1317 HANSFORD ST

CHARLESTON WV25301

US

MANAGER

DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE

1317 HANSFORD ST

CHARLESTON WV 25301

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

2 Barcode Scanner Stand 138.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

44102200

Barcode Scanner Stand
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 INVOICE TO SHIP TO

MANAGER

DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE

1317 HANSFORD ST

CHARLESTON WV25301

US

MANAGER

DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE

1317 HANSFORD ST

CHARLESTON WV 25301

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

3 Document Scanner 145.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

43211711

Document Scanner

 INVOICE TO SHIP TO

MANAGER

DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE

1317 HANSFORD ST

CHARLESTON WV25301

US

MANAGER

DIVISION OF MOTOR VEHICLES
PURCHASING/ACCOUNTS PAYABLE

1317 HANSFORD ST

CHARLESTON WV 25301

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

4 Electronic Signature Capture Device 145.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

43211700

Electronic signature capture device used to collect motor voter and organ donation information at the point of sale.

 SCHEDULE OF EVENTS                                                                                                        

EventLine Event Date
1 QUESTION DEADLINE 4:00 PM 2019-08-30



Idemia Response:

Our Proposal is subject to the Idemia Terms and Conditions included attached hereto. However, we agree that the 
State's terms will govern in the event of any conflict between the State's terms and the Idemia terms.
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IDEMIA Identity & Security USA LLC  
www.idemia.com 

 

Idemia Identity & Security USA LLC Short Form Sales 
Agreement 
1.   Scope.  Idemia Identity & Security USA LLC, (“IDEMIA” or 
“Seller”) having a place of business at 11951 Freedom Drive, Reston 
VA, (“Customer”), having a place of business at   
      , enter into 
this Sales Agreement (“Agreement”), pursuant to which IDEMIA will 
sell to Customer and Customer will purchase from Seller the 
equipment, parts, software, or services related to the equipment (e.g., 
installation) described in Seller’s Proposal or Letter Quote dated 
__________________.  These terms and conditions, together with the 
Proposal or Quote, comprise the “Agreement.” Customer may indicate 
its acceptance of this Agreement by signing below or by issuing a 
purchase order that refers to either the Proposal/Quote or to a 
Customer solicitation to which the Proposal/Quote responds.  Only 
these terms and conditions apply to the transaction, notwithstanding 
any inconsistent or additional terms and conditions contained in the 
purchase order or Customer solicitation.   
 
2.  Price, Payment and Sales Terms.  The Contract Price is U.S. 
$_________________, excluding applicable sales, use, or similar 
taxes and freight.  Seller will submit invoices to Customer for products 
when they are shipped and, if applicable, for services when they are 
performed.  Customer will make payments to Seller within twenty (20) 
days after the invoice date.  Unless otherwise stipulated with the Seller 
when an Order is accepted, any equipment to be provided hereunder 
(“Equipment”) will be delivered by Seller “FCA” (Free Carrier), with 
named place being the Seller’s premises where the Goods are being 
dispatched, (Incoterms 2010).  Title to the Equipment will pass to 
Customer upon payment in full of the Contract Price as outlined above, 
except that title to Software will not pass to Customer at any time.  Risk 
of loss will pass to Customer upon delivery at the agreed named place 
in accordance with the Incoterm in the contract.  Seller will pack and 
ship all Equipment in accordance with good commercial practices. 
 
3.   Software.  Not Applicable 
 
4.   Express Limited Warranty and Warranty Disclaimer.    
4.1  Software. Not Applicable   
4.2 Equipment. For one (1) year from the later of delivery and the 
completion of any installation to be conducted by IDEMIA hereunder, 
IDEMIA warrants that the Equipment under normal use and service will 
be free from material defects in materials and workmanship.  
4.3 Exclusions. The warranties under Sections 4.1 and 4.2 do not 
apply to: (i) defects or damage resulting from use of the Equipment in 
other than its normal, customary, and authorized manner; (ii) defects 
or damage occurring from misuse, accident, liquids, neglect, or acts of 
God; (iii) defects or damage occurring from testing, maintenance, 
disassembly, repair, installation, alteration, modification, or adjustment 
not provided or authorized in writing by IDEMIA; (iv) breakage of or 
damage to antennas unless caused directly by defects in material or 
workmanship; (v) defects or damage caused by Customer’s failure to 
comply with all applicable industry and OSHA standards; (vi) 
Equipment that has had the serial number removed or made illegible; 
(vii) batteries (because they carry their own separate limited warranty); 
(viii) freight costs to ship Equipment to the repair depot; (ix) scratches 
or other cosmetic damage to Equipment surfaces that does not affect 
the operation of the Equipment; and (x) normal wear and tear.  
4.4 Claims. For Customer to assert a claim that the Equipment does 
not conform to these warranties, Customer must notify IDEMIA in 
writing of the claim before the expiration of the warranty period. Upon 
receipt of such notice, Seller will investigate the warranty claim. If this 
investigation confirms a valid warranty claim, Seller will (at its option 
and at no additional charge to Customer) repair the defective 
Equipment, replace it with the same or equivalent product, or refund 
the price of the defective Equipment. Such action will be the full extent 
of Seller’s liability hereunder. If this investigation indicates the warranty 
claim is not valid, then Seller may invoice Customer for responding to 
the claim on a time and materials basis using Seller’s current labor 
rates. Repaired or replaced product is warranted for the balance of the 
original applicable warranty period. All replaced products or parts will 
become the property of Seller. 
4.5 Original End User. These express limited warranties are 
extended by IDEMIA to the original user purchasing the System or 
Products for commercial, industrial, or governmental use only, and are 
not assignable or transferable. 
4.6 DISCLAIMER OF OTHER WARRANTIES. THESE 
WARRANTIES ARE THE COMPLETE WARRANTIES FOR THE 
EQUIPMENT PROVIDED UNDER THIS AGREEMENT AND ARE 
GIVEN IN LIEU OF ALL OTHER WARRANTIES. SELLER DISCLAIMS 

ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR 
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  
 
5.   Delays and Disputes.   
5.1 Neither party will be liable for its non-performance or delayed 
performance if caused by an event, circumstance, or act of a third party 
that is beyond a party’s reasonable control (a “Force Majeure”).  Each 
party will notify the other if it becomes aware of a Force Majeure that 
will significantly delay performance.   
5.2 The schedule for delivery and any installation by IDEMIA is as 
provided in the Proposal/Quote or as otherwise agreed to by the 
parties in writing. Notwithstanding Section 5.1, in the event delivery or 
installation is delayed for reasons other than IDEMIA’s fault, Customer 
shall compensate IDEMIA for any costs IDEMIA incurs as result of 
such delay, with any additional labor made necessary by such delay 
being invoiced at the rate of $175 per hour.    
5.3 The parties will try to settle any dispute arising from this 
Agreement (except for a claim relating to intellectual property or breach 
of confidentiality) through good faith negotiations.  If necessary, the 
parties will escalate the dispute to their appropriate higher-level 
managers.  If negotiations fail, the parties will jointly select a mediator 
to mediate the dispute and will share equally the mediation costs.  
Neither party will assert a breach of this Agreement without first giving 
the other party written notice and a thirty (30) day period to cure the 
alleged breach. 
 
6.   LIMITATION OF LIABILITY.  Except for personal injury or 
death, Seller's total liability, whether for breach of contract, 
warranty, negligence, strict liability in tort, or otherwise, will be 
limited to the direct damages recoverable under law, but not to 
exceed the purchase price of the products or services for which 
losses or damages are claimed.   SELLER WILL NOT BE LIABLE 
FOR ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, 
TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS; 
OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR 
CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR 
ARISING FROM THIS AGREEMENT, THE SALE OR USE OF THE 
PRODUCTS, OR THE PERFORMANCE OF SERVICES BY SELLER 
PURSUANT TO THIS AGREEMENT.  No action for contract breach 
or otherwise relating to the transactions contemplated by this 
Agreement may be brought more than one year after the accrual 
of the cause of action.  This limitation of liability survives the 
expiration or termination of this Agreement.   
 
7. Confidential Information and Preservation of Proprietary Rights.  
As to any information marked “Confidential” and provided by one party 
to the other, the receiving party will maintain the confidentiality of the 
information and not disclose it to any third party; take necessary and 
appropriate precautions to protect the information; and use the 
information only to further the performance of this Agreement.  
Confidential information is and will remain the property of the disclosing 
party, and no grant of proprietary rights in the confidential information 
is given or intended.  Seller and any third party manufacturer own and 
retain all of their proprietary rights in the equipment, parts and 
software, and nothing herein is intended to restrict their proprietary 
rights,.  Except as explicitly provided in the SLA, this Agreement does 
not grant any right, title or interest in Seller’s proprietary rights, or a 
license under any Seller patent or patent application. 

 
8. Miscellaneous: Each party will comply with all applicable laws, 
regulations and rules concerning the performance of this Agreement 
or use of the products to the extent they do not conflict with the laws of 
the United States.  This Agreement and the rights and duties of the 
parties will be governed by and interpreted in accordance with the laws 
of the State in which the products are installed to the extent they do 
not conflict with the laws of the United States.  This Agreement 
constitutes the entire agreement of the parties regarding this 
transaction, supersedes all previous agreements and proposals 
relating to this subject matter, and may be amended only by a written 
instrument executed by both parties.  Seller is not making, and 
Customer is not relying upon, any representation or warranty except 
those expressed herein.  There are no certifications or commitments 
binding Seller applicable to this transaction unless they are in writing 
and signed by an authorized signatory of Seller. 
 
 

 









































Mark Hamilton, Client Executive Director

Mark Hamilton, Client Executive Director

296 Concord Road, Suite 300, Billerica, Massachusetts 01821

Phone: (817) 501-8568 Fax: (978) 215-2406

mark.hamilton@us.idemia.com

Idemia Identity & Security USA LLC

Matt Thompson, SVP Identity Solutions

 September 4, 2019

Phone: (703) 775-7839 Fax: (978) 215-2406



Idemia Identity & Security USA LLC

September 4, 2019

X













Dragana Nadrljanski
(978) 215-2737
(978) 215-2406

dragana.nadrljanski@us.idemia.com



Vendor's proposed alternate 

3.1.1 Barcode Scanner
Honeywell Xenon 1900 Wired/USB 
Barcode Scanner. Mfg. #: 1900GSR-2USB  $                       271.43 138  $                   37,457.34 

3.1.2 Barcode Scanner Stand
Honeywell barcode scanner stand Mfg. #: 
STND-22F00-001-6  $                         32.46 138  $                     4,479.48 

3.1.3 Document Scanner
Fujitsu fi-7160; 
Mfg. Part#: PA03670-B085  $                   1,126.58 145  $                163,354.10 

3.1.4
Electronic Signature Capture Device W/ 
Stand and Stylus

Mimo HD USB display (Mfg Part # UM-
1080C-G) + two (2) pens (Mfg Part # STY-
PCAPMT-17) for EACH display (290 pens 
total).  $                       466.33 145  $                   67,617.85 

272,908.77$                 

Peripheral Equipment Exhibit A Pricing Page

Specification

Total Bid Amount (Includes Shipping Charges)

Item Description Unit Price Estimated Quantity Extended Price









Vendor's proposed alternate 

3.1.1 Barcode Scanner
Honeywell Xenon 1900 Wired/USB 
Barcode Scanner. Mfg. #: 1900GSR‐2USB  $                       271.43  138  $                   37,457.34 

3.1.2 Barcode Scanner Stand
Honeywell barcode scanner stand Mfg. #: 
STND‐22F00‐001‐6  $                         32.46  138  $                     4,479.48 

3.1.3 Document Scanner
Fujitsu fi‐7160; 
Mfg. Part#: PA03670‐B085  $                   1,126.58  145  $                163,354.10 

3.1.4
Electronic Signature Capture Device W/ 
Stand and Stylus

Mimo HD USB display (Mfg Part # UM‐
1080C‐G) + two (2) pens (Mfg Part # STY‐
PCAPMT‐17) for EACH display (290 pens 
total).  $                       466.33  145  $                   67,617.85 

272,908.77$                 

Peripheral Equipment Exhibit A Pricing Page

Specification

Total Bid Amount (Includes Shipping Charges)

Item Description Unit Price  Estimated Quantity  Extended Price
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