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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

609633

Addendum1 - Dell PowerEdge R740 Servers or Equal with VMWARE

Central Purchase Order

2019-08-21

13:30:00

SR 0702 ESR08211900000001093 1

 VENDOR

VS0000018125

AHEAD LLC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0702 TAX2000000002

$314,742.42 2019-08-21 10:12:21

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Brittany E Ingraham

(304) 558-2157
brittany.e.ingraham@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Dell PowerEdge R740 Servers or
Equal w/ 5 yr Server Warranty

9.00000 EA $23,198.660000 $208,787.94

43211501

9 Servers

See 4.1.1 and 4.1.2 of attached specifications

Comments: Current delivery times from Dell EMC are 10 days from the time of purchase.
This price includes Hardware, Software, Services, and Maintenance associated with the 9 PowerEdge servers.
Total cost is $208,787.94

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 VMware vSphere Enterprise Plus for
1 processor or equal

18.00000 EA $3,513.000000 $63,234.00

43230000

VMware or Equal

See 4.1.3 of specifications

Comments: The total price for all 18 is $63,234.00

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Support/Subscription for VMware
vSphere 6 Enterprise

18.00000 EA $2,373.360000 $42,720.48

81112200

Support/Subscription for VMware vCenter Server Standard for 3 years or Equal

See 4.1.3.2 of specifications

Comments: The total price for all 18 is $42,720.48
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The West Virginia State Tax Division is soliciting bids to 

establish a contract for the one-time purchase of a 30TB SAN 

solution with maintenance, Dell PowerEdge R740 servers, 

and VMware.

Ahead recommends a SAN solution and compute solution 

designed for performance, optimized for efficiency, and built 

for workload acceleration while deploying unified storage.

Dell EMC Unity XT arrays set new standards for unified 

storage with compelling simplicity and all-inclusive software. 

Dell EMC PowerEdge has the optimum balance of resources 

to power the most demanding environments.

Executive Summary
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Objectives

FIPS 140-2

Must provide FIPS 140-2 

validated data at rest 

encryption for the entire system

Capacity

Must include a minimum of 

30TB usable capacity configured 

as RAID 5 not including any data 

reduction. Drives can be no 

larger than 2TB.

Compatibility

Must be compatible and 

interoperable with MS Windows 

Server 2012 R2, VMware ESXi

6.5, and MS SQL Server 2014

Warranty

Must provide a three year 

maintenance service and 

support warranty for one SAN, 

24x7x8 support 
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• vSphere Enterprise Plus for 1 Processor. Quantity = 18
• Production Support / Subscription for vSphere 

Enterprise Plus for 1 processor. Quantity = 18
• 3 years – technical support, 24-hour Severity 1 Support 

– 7 days a week

• R740 Servers. Quantity = 9
• Compatible with MS Windows Server 2012 R2 and 

2016, MS SQL Server Enterprise 2014
• Minimum of two processors with at least 3.2 GHz 

speed. Each proc must have eight physical cores
• Hold a minimum of eight hard drives
• Must have a 2U chassis
• Defective Media Retention
• Minimum of two SSDs with at least 240GB capacity
• Minimum of 768GB of 2666MHz memory (RDIMM)
• Minimum 2GB Storage Controller. Must provide 

backup power for these storage controllers
• Minimum of two 10GB Base-T ports, two 16GB FC 

HBA ports, and four 1GB Ethernet ports
• Redundant 500W power supplies
• rack mount kit
• Minimum one USB 3.0 or 3.1 port
• Remote Management License
• 5 years of maintenance with next business day parts 

replacement

• Block-Level Storage and support File System 
workloads. Quantity = 1 storage array

• Compatible with Windows Server 2012 R2, VMware 
ESX Server 6.5, MS SQL Server 2014

• FIPS 140-2 Certified Encyption
• Audit security relevant events
• Defective Media Retention Option
• Two Storage processors. Each with two separate 

16GB/s FC ports
• Thin Provisioning
• RAID 0, 1, 5, 6, and 10
• Non-disruptive component replacement
• Minimum 30TB Usable capacity
• Support up to 75 hard drives
• Multi-level account mgmt., locking, banners, 

session expiration, audit logs, audit exports, 
masked passwords, LDAP / AD, Syslog, and NTP

• 3 years of maintenance with 24x7x8 support

Requirements & Assumptions

SAN PowerEdge VMware
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- VMware vSphere Enterprise Plus 
licensed for 18 processors

- 36 Months Production 
Support/Subscription Vmware
vSphere 6 Enterprise Plus

- Dell EMC PowerEdge R740 Servers

- 60 Months ProSupport NBD

- ProDeploy Services Included

- Dell EMC UnityXT 380F with

- 36 Months ProSupport 4HR/MC 

- ProDeploy Services Included  

Recommended Environment

Configuration Details

VMware vSphere Enterprise Plus

• Licensed for 18 Processors

9x Dell EMC PowerEdge R740 Servers

• Processor

• Dual Intel Xeon Gold 6244 with 

8 cores / 16 threads 3.6GHz

• RAM

• 768GB (24x 32GB RDIMM)

• Storage

• 2x 2.5” 240GB SSD

• Networking

• 2x 16GB FC Ports

• 2x 10GbE Base-T

• 4x 1GbE Base-T

1x Dell EMC UnityXT 380F with 34.46TB 

Usable Capacity and 47,900 IOPs

• Capacity

• 25x 2.5” 1.92TB SSD (RAID5)

• Connectivity

• 8x 16GB FC Ports (4 per SP)

• 4x 10GbE Ports (2 per SP)

• All Inclusive Software Bundle

• Unisphere Suite

• File, Block, Vvols

• Snapshots

• Encryption

• Anti-virus

• Native Replication

Front View Rear ViewFront View Rear View
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Benefits

Compatibility

Unity XT is compatible with Windows 
Server and MS SQL and has broad 
application and deep virtualization 

integration

Warranty

UnityXT 380F will come with 36 months of 
ProSupport 4hr/MC support

FIPS 140-2

Dell EMC Unity’s controller-based D@RE 
has been FIPS-140-2 validated by the NIST 
Cryptographic Module Validation Program 
(CMVP). Certificate number #2912

Capacity

This solution is configured with ~34.46TB 
usable capacity before taking into 
consideration any data reduction

UnityXT 380F

ProSupport 34.46TB

Data at Rest Encryption
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Pricing Summary

Dell EMC UnityXT 380F
(30TB SAN Solution)

$104,545.53

Dell EMC PowerEdge R740
(Server Solution)

$208,787.94

VMware vSphere Enterprise Plus
(Virtualization Solution)

$105,954.48
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Building Platforms for Digital Business

thinkahead.com

Thank You

Building Platforms for Digital Business

thinkahead.com

Thank You
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Building Platforms for Digital Business

thinkahead.com

Appendix PowerEdge Hardware Specifications

Unity Hardware Specifications

CloudIQ Overview

Dell EMC ProSupport Overview

Dell EMC ProDeploy Overview

Dell EMC FutureProof Loyalty Program

Ahead Overview
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PowerEdge Solution Specifications

Hardware

Model Number PowerEdge R740

Processors

Dual Intel Xeon Gold 6244 with 8 cores / 16 

threads, 3.6GHz

Memory 768GB (24x 32GB RDIMM)

Storage 2x 2.5” 240GB SSD

Physical

Floor Space Power Cooling

# of Rack Units – 2U 0.69 kVA 2,300 BTU/hr

Networking

2 16GB FC

2 10GbE Base-T

4 1GbE Base-T



12

Unity Solution Specifications

Hardware

Model Number Unity 380F

Usable Capacity ~34.46TB

I/O Connectivity 8x 16GB FC ports, 4x 10GbE ports

Drive & RAID 

Type 1.92TB SSD RAID 5 (25 / 500 Drives Installed)

Physical

Floor Space Power Cooling

# of Rack Units – 2U 0.69 kVA 2,300 BTU/hr

All-inclusive Software Titles

Unisphere Suite File, Block, VVols Snapshots

Encryption Anti-Virus Replication
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Dell EMC CloudIQ Overview

Central Monitoring Predictive Analytics Proactive Health Score

Centrally monitor performance, 
capacity,  configuration, and data 

protection. 

Intelligent projections of capacity and 
performance utilization

Identify potential risks before 
they impact the environment.

Cloud-based storage analytics to monitor and manage Unity environments

• CloudIQ is a “Software as a Service” application

• Provides operational monitoring in the form of aggregated dashboards and health scores

• Requires ESRS and valid support account 
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Dell EMC ProSupport 4Hr/MC Overview

Initial response objective, based upon
Severity Level, within the following time
period after receipt of Customer contact:

Severity Level 1: 30 minutes; on a 24x7 basis
Severity Level 2: 2 hours; on a 24x7 basis
Severity Level 3: 3 local business hours
Severity Level 4: 8 local business hours

Initial Onsite Response objective is based on 
Severity Level, within the following time 
period after Dell EMC deems OnsiteSupport is 
necessary.

Severity Level 1: 4 hours on a 24x7 basis
Severity Level 2: Within 12 hours on a 24x7 
basis
Severity Level 3: Next business day, local 
business hours 
Severity Level 4: Next business day, local 
business hours
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Dell EMC ProDeploy Overview

Pre-deployment

Single point of contact for project management

Site readiness review

Implementation planning

Deployment

Deployment service hours 24x7

Onsite hardware installation

Packaging materials disposal

Install and configure system software Remote

Project documentation with knowledge transfer

Post-deployment
Deployment verification

Configuration data transfer to Dell EMC technical support
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Dell EMC FutureProof Loyalty Program

Peace of mind
No hidden costs or fees

A path forward
You will be ready 

for the future

Investment protection
Lowering the risk 

of your investment

3-YEAR SATISFACTION 
GUARANTEE

ALL-INCLUSIVE 
SOFTWARE

HARDWARE INVESTMENT 
PROTECTION

UP TO 55:1 DATA PROTECTION 
DEDUPLICATION GUARANTEE

PREDICTABLE SUPPORT 
PRICING

NEVER-WORRY DATA 
MIGRATION

FLEXIBLE CONSUMPTION 
MODELS

STORAGE DATA 
REDUCTION GUARANTEES

CLOUD MOBILITY, PROTECTION, 
SERVICES AND CONTROL



17

 Founded in 2007

 Deep expertise in IT infrastructure 
and 60 technology partners

 Evolved into a consulting and 
managed services provider

 300 employees, 200 of whom are 
consultants and engineers

 $500+ million in gross revenue

 350 successful engagements

 500 enterprise clients served

 Core values of Collaborate, 
Innovate, and Drive

AHEAD Overview
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AHEAD Digital Delivery Platform
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Services 
for Your 
Enterprise 
Cloud

Education
and Enablement

Design and 
Plan

Deployment and 
Management

Strategy         
and Roadmap

Strike a balance between innovation and Day 2 operations

Blend technical, operational, and organizational perspectives

Take a holistic view of an issue across your enterprise cloud

At every stage, we help you
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 Executive briefings

 Accelerated evaluation 
process

 Hands-on experience 
with emerging tech

 Personalized sandbox 
environments

 Lab demonstrations

 Technology 
comparisons

 Current state analysis

 Desired state operating 
model

 Reference architecture 
development

 Organizational readiness 
assessment

 Business case analysis

 Roadmap development

 Technical discovery

 Application and 
infrastructure design

 Process automation and 
optimization

 Project financials

 Deployment and 
migration planning

 Implementation and 
configuration

 Migration

 Training and ongoing 
enablement

 Continuous optimization

 CoPilot managed cloud 
services

Education
and Enablement

Design and 
Plan

Deployment and 
Management

Strategy         
and Roadmap



AHEAD LLC Ahead Client Director: Ahead Quote Number

401 Michigan Avenue Matt Athey AHD201972139 - 6

Suite 3400 614-354-5892 Reference Number:

Chicago, IL 60611 matt.athey@thinkahead.com Merged[2] [5]

Quote Date:

8/21/2019

Shipping Address: Billing Address: Client Operations Specialist Expiration Date:

West Virginia State Tax Department Jennifer Eveslage 9/20/2019

Brittany Ingraham West Virginia State Tax Department 513-457-7855

Operations Division Tax Division of Revenue Center 1124 Smith Street jennifer.eveslage@thinkahead.com

1001 Lee St E, STE 1 Charleston WV 25301

Charleston 25301-1725 Logistics Coordinator:

MPA: Matt Arflin

Standard Terms (312) 496-7991

Payment Terms: matt.arflin@thinkahead.com

Net 30

QTY Part Number Description Unit Price Extended Price

$208,787.94 

Hardware 9 210-AKXJ PowerEdge R740 Server $79.15 $712.35 

Hardware 18 492-BBDI C13 to C14, PDU Style, 12 AMP, 6.5 Feet (2m) Power Cord, North 

America

$10.15 $182.70 

Hardware 9 403-BBLU Emulex LPE 31002 Dual Port 16Gb Fibre Channel HBA, PCIe Full Height $1,100.48 $9,904.32 

Hardware 9 540-BBUI Broadcom 57416 Dual Port 10GbE BASE-T Adapter, PCIe Full Height $298.84 $2,689.56 

Hardware 18 400-BDSS 240GB SSD SATA Mixed Use 6Gbps 512e 2.5in Hot Plug S4610 Drive $207.52 $3,735.36 

Hardware 216 370-AEQH 32GB RDIMM, 2933MT/s, Dual Rank $542.38 $117,154.08 

Hardware 9 467-5713 Global Portal US Power Cord $0.00 $0.00 

Hardware 9 332-1286 US Order $0.00 $0.00 

Hardware 9 631-AACK No Systems Documentation, No OpenManage DVD Kit $0.00 $0.00 

Hardware 9 750-AAVV USB 3.0 for R740 $24.86 $223.74 

Hardware 9 770-BBBR ReadyRails Sliding Rails With Cable Management Arm $95.90 $863.10 

Hardware 9 750-AABF Power Saving Dell Active Power Controller $0.00 $0.00 

Hardware 9 350-BBJV No Quick Sync $29.94 $269.46 

Hardware 9 350-BBKG Dell EMC Luggage Tag $0.00 $0.00 

Hardware 9 325-BCHU PowerEdge 2U Standard Bezel $24.86 $223.74 

Hardware 9 450-ADWS Dual, Hot-plug, Redundant Power Supply (1+1), 750W $349.58 $3,146.22 

Hardware 9 384-BBPY 6 Standard Fans for R740/740XD $0.00 $0.00 

Hardware 9 429-ABBJ No Internal Optical Drive $0.00 $0.00 

Hardware 9 540-BBBW Broadcom 5720 Quad Port 1GbE BASE-T, rNDC $38.05 $342.45 

Hardware 9 330-BBHB Riser Config 2, 3 x8, 1 x16 slots $80.67 $726.03 

Hardware 9 405-AAOE PERC H730P RAID Controller, 2GB NV Cache, Adapter, Low Profile $430.76 $3,876.84 

Hardware 9 780-BCDS Unconfigured RAID $0.00 $0.00 

Hardware 9 370-AEPP 2933MT/s RDIMMs $0.00 $0.00 

Hardware 9 412-AAIR Standard 2U Heatsink $19.79 $178.11 

Hardware 9 412-AAIR Standard 2U Heatsink $19.79 $178.11 

Hardware 9 379-BDCO Additional Processor Selected $0.00 $0.00 

Hardware 9 338-BSHH Intel Xeon Gold 6244 3.6G, 8C/16T, 10.4GT/s, 24.75M Cache, Turbo, HT 

(150W) DDR4-2933

$2,358.67 $21,228.03 

Hardware 9 338-BSHH Intel Xeon Gold 6244 3.6G, 8C/16T, 10.4GT/s, 24.75M Cache, Turbo, HT 

(150W) DDR4-2933

$2,358.67 $21,228.03 

Hardware 9 343-BBFU PowerEdge R740 Shipping Material $0.00 $0.00 

Hardware 9 340-BLKS PowerEdge R740 Shipping $0.00 $0.00 

Hardware 9 321-BCSM Chassis with up to 8 x 2.5" SAS/SATA Hard Drives for 2CPU 

Configuration

$50.74 $456.66 

Hardware 9 461-AADZ No Trusted Platform Module $0.00 $0.00 

Hardware 9 329-BEIK PowerEdge R740/R740XD Motherboard $0.00 $0.00 

Software 9 528-BIYY OpenManage Enterprise Advanced $151.71 $1,365.39 

Software 9 385-BBKT iDRAC9,Enterprise $248.11 $2,232.99 

Software 9 366-0193 Std Bios Setting Power Management* - Maximum Performance $7.61 $68.49 

Software 9 379-BCSG iDRAC,Legacy Password $0.00 $0.00 

Software 9 379-BCQV iDRAC Group Manager, Enabled $0.00 $0.00 

Software 9 421-5736 No Media Required $0.00 $0.00 

Software 9 619-ABVR No Operating System $0.00 $0.00 

Software 9 370-AAIP Performance Optimized $0.00 $0.00 

Maintenance - Hardware 9 865-BBMZ ProSupport Next Business Day Onsite Service Extension, 24 Month(s) - 

24.00 MNTHS

$789.75 $7,107.75 

Maintenance - Hardware 9 865-BBMY ProSupport Next Business Day Onsite Service Initial, 36 Month(s) - 

36.00 MNTHS

$1,086.80 $9,781.20 

Maintenance - Hardware 9 709-BBFM Basic Next Business Day 36 Months - 36.00 MNTHS $101.47 $913.23 

Services 9 973-2426 Declined Remote Consulting Service $0.00 $0.00 

Services 9 900-9997 On-Site Installation Declined $0.00 $0.00 

$105,954.48 

Software 18 VS6-EPL-C VMware vSphere 6 Enterprise Plus for 1 processor $3,513.00 $63,234.00 

Maintenance - Software 18 VS6-EPL-3P-SSS-C Production Support/Subscription VMware vSphere 6 Enterprise Plus for 

1 processor for 3 year - 36.00 MNTHS

$2,373.36 $42,720.48 

$187,318.89 

$66,900.87 

$60,522.66 

$0.00 

$0.00 

$0.00 

$0.00 

$314,742.42 

Managed Services:

Services:

Training:

Web Services:

Total Investment:

Vmware vSphere Ent Plus

Hardware:

Software:

Maintenance:

WV Tax Dept - Dell PowerEdge R740 Servers with VMware

Dell PowerEdge R740



Authorized Signature:

Date:

Printed Name:

Acceptance of this quote authorizes Ahead to invoice the party indicated herein ("Customer"). Any Services covered by an Ahead Service Brief shall be invoiced in advance and in full, regardless of whether or not such Services have been 

completed. Ahead reserves the right to make partial shipments. Customer acknowledges that it has read the Terms and Conditions attached hereto which shall govern and apply, unless a previously executed agreement governing the sale 

of products exists between Ahead and Customer. The Special Additional Terms (the "SAT") contained in this quote (if any) shall supplement the attached Terms and Conditions or previously executed agreement (collectively, the 

"Agreements"), provided, however that in the event of any conflict or inconsistency between the SAT and any of the Agreements, the SAT shall take precedence, govern and control. Except as indicated otherwise, pricing does not include 

sales tax, VAT or shipping charges. All shipping charges shall be invoiced separately following delivery. Acceptance may be emailed to accounting@thinkahead.com.



 

ACCEPTANCE OF THE PRICE QUOTE IS MADE ONLY UPON THESE TERMS AND 

CONDITIONS. 

1. AGREEMENT: AHEAD DOES NOT ACCEPT AND EXPRESSLY OBJECTS TO ANY TERMS 

AND CONDITIONS OR OTHER WRITING ON ANY PURCHASE ORDER OR 

ACKNOWLEDGEMENT WHICH IS DIFFERENT FROM OR ADDITIONAL TO THOSE TERMS 

AND CONDITIONS CONTAINED HEREIN, EXPRESSLY INCLUDING, WITHOUT 

LIMITATION. ANY EFFORT TO NEGATE THE TERMS AND CONDITIONS SET FORTH 

HEREIN OR IN THE PRICE QUOTE. NO MODIFICATION OR WAIVER OF THESE TERMS 

WILL BE EFFECTIVE AGAINST AHEAD UNLESS SPECIFIED IN WRITING AND SIGNED BY 

AHEAD. THE RECEIPT OF THE PRICE QUOTE OR PAYMENT FOR THE PRODUCTS AND/OR 

SERVICES PROVIDED THEREUNDER SHALL CONSTITUTE CUSTOMER’S ACCEPTANCE 

OF THE TERMS HEREOF.  

2. PRICING: Prices for any Products or Services (each as defined below) purchased will be those 

specified in the Price Quote and will be valid for 30 days therefrom unless otherwise stated therein.  

“Products” shall refer to those software and hardware goods that are listed in the Price Quote.  

“Services” are those services performed by Product manufacturers and/or Ahead (including its 

subcontractors) that are listed in the Price Quote. Unless otherwise stated in the Price Quote, prices do 

not include, and Customer is responsible for (i) all applicable federal, state or local sales, use or other 

taxes (except taxes on Ahead’s net income), (ii) shipping or packing charges, (iii) insurance and (iv) 

any other expenses associated with the sale and transportation or storage of the Products or tariffs and 

any similar charges imposed upon or in connection with the Products. The parties agree that all charges 

included in the price of the Products and Services set forth in the Price Quote are based upon detailed 

specifications supplied by Customer and any deviation requested by the Customer from such 

specifications may result in additional charges. 

3. PAYMENT: Unless otherwise specified in the Price Quote, payment for Products and Services is 

due net 15 days from the date of invoice. Ahead may require prepayment. Ahead may charge Customer 

interest on all amounts unpaid after 30 days from the date of the invoice at the annual rate of the lesser 

of (i) 1.5% per month or (ii) the highest interest rate permitted by law. If any invoice is not paid when 

due, payment shall be considered late, and Ahead may, at any time, suspend delivery or other 

performance with respect to any Products without liability or penalty and take all other action permitted 

under the Uniform Commercial Code available to it. 

4. CANCELLATION: Customer shall have no right to cancel an order once received by Ahead, 

including by reason of a failure or delay in delivery, to the extent that such delay is due to causes that 

are beyond Ahead’s reasonable control (including, without limitation, failures or delays in performance 

which are due to strike, lockout, concerted act of workers or other industrial disturbance, fire, explosion, 

flood, or other natural catastrophe, civil disturbance, riot, act of war or terrorism, or armed conflict, 

whether declared or undeclared, curtailment, shortage, rationing or allocation of normal sources of 

supply of labor, materials, transportation, energy, or utilities, mechanical breakdown, equipment failure, 

accident, Act of God, delay of subcontractors or vendors, sufferance of or voluntary compliance with 

acts of government or government regulations (whether valid or not), embargo, or due to any other 

cause), subject to any provisions of Customer’s local law to the contrary. 

5. ACCEPTANCE. These Terms and Conditions are binding only after acceptance by an authorized 

officer of Ahead. Use by Ahead of any payments made by Customer prior to shipment 

shall not constitute acceptance by Ahead. Notwithstanding the foregoing, Ahead shall be entitled to 

revoke its acceptance hereof without any liability whatsoever to Customer if, at any time prior to the 

shipment of the Products covered hereby if Ahead becomes aware of a change in the financial position 

of Customer which would, in Ahead’s opinion, affect Customer’s ability to perform its obligations 

hereunder or if the applicable Product manufacturer declines to sell Product to Customer, for any reason 

whatsoever. In such instance, Seller's sole obligation in such event shall be to return to Customer any 

down payment which Seller is holding hereunder. 

6. DELIVERY; TITLE AND RISK OF LOSS: Unless otherwise specified in the Price Quote title to, 

and all risk of loss of or damage to, all Products will pass to Customer upon delivery to the carrier at 

the loading dock of the Ahead (or third-party Product manufacturer’s) facility. Ahead agrees to insure 

the shipment, provided, however, Customer will be responsible for any claims against the carrier 

relating to shipment which are not covered by insurance.  Customer is responsible for all shipping and 

handling charges including inspection fees, assessments, import duties, V.A.T. and similar taxes.  Such 

costs will be prepaid by Ahead and added to Customer’s invoice except for import duties and taxes 

which will be paid directly by the Customer.  Ahead reserves, and Customer hereby grants to Ahead, a 

purchase money security interest in the Products, and all proceeds from the sale thereof, until full 

payment is received for all amounts due and payable by Customer. 

7. SHORTAGE CLAIMS AND INSPECTION: Customer shall have the right to inspect the 

Products within 48 hours of receipt. Any shortages or other claims in connection with an order must 

be made in writing and delivered to Ahead within such 48-hour period or shall be waived. 
8. RETURNS: Customer acknowledges that Ahead shall have no obligation to accept returns of any 

Products or Services ordered by and sold to Customer. Ahead, at its sole discretion, may authorize the 

return of unused Products or Services. Such returns cannot be made without a return authorization in 

writing issued by Ahead. All pre-paid Services expire 18 months from the order date and are non-

refundable. 

9. CONFIDENTIALITY: In consideration of Ahead selling the Products and/or Services, Customer 

shall keep confidential and not disclose to any persons or use any confidential and/or proprietary 

knowledge, information or materials, relating to Ahead’s business, including, without limitation, 

customer names, customer supplied information, pricing, quantities, business and marketing plans and 

strategy, processes and trade secrets for so long as permitted by applicable law. Additionally, the use 

of Ahead’s name or logo or other proprietary marks or those of Product manufacturers or other Ahead 

suppliers in any advertisement or other publication by Customer must be preapproved in writing by 

Ahead. 

10. WARRANTIES AND REMEDIES: All Products, and the components and materials utilized in 

any assembled or customized Products, are covered by, and subject to, the terms, conditions, and 

limitations of the manufacturer's standard warranty, which warranty is expressly in lieu of any other 

warranty, express or implied, of or by Ahead or the applicable Product manufacturer.  Ahead represents, 

warrants and covenants that (i) Ahead shall perform all Services, if any, in accordance with the material 

specifications set forth in the Price Quote and (ii) the functions and features of the Services and related 

deliverables shall operate in the manner described in the applicable Price Quote for ninety (90) days 

from the completion thereof.  Customer’s exclusive remedy, if any, under these warranties is limited, 

at Ahead’s election, to any one of (a) refund of Customer’s purchase price, (b) repair by Ahead or the 

manufacturer of any Products found to be defective, or (c) replacement of any such Product.  

Notwithstanding anything contained herein to the contrary, to the extent a manufacturer requires 

Products to be installed by Ahead or such manufacturer in order for a warranty to be valid, neither 

Ahead nor the Product manufacturer shall provide a warranty for any Products which are not installed, 

as applicable, by Ahead or the Product manufacturer. EXCEPT AS SET FORTH HEREIN, AHEAD 

MAKES NO OTHER WARRANTIES, WRITTEN OR ORAL. ALL OTHER WARRANTIES, 

EXPRESS OR IMPLIED, ARE HEREBY SPECIFICALLY DISCLAIMED, INCLUDING, BUT NOT 

LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A 

PARTICULAR PURPOSE, OR NON-INFRINGEMENT, AND ANY WARRANTY ARISING BY 

STATUTE, OPERATION OF LAW, COURSE OF DEALING OR PERFORMANCE, OR USAGE 

OF TRADE. Customer acknowledges that it does not rely on, and waives any claim for breach of, any 

representations and warranties which are not confirmed in writing by Ahead.  Ahead shall, after 

Products are tendered to Customer, have no liability in respect of any changes in quality of the Products 

arising from storage or transportation of the Products or from willful damages, negligence, abnormal 

working conditions, misuse or alteration of the Products. 

11. LIMITATION OF LIABILITY: The total liability of Ahead (beyond any express warranty 

obligation) to Customer from any cause whatsoever, whether arising under contract, warranty, tort 

(including negligence), strict liability, products liability or any other theory of liability will be limited 

to the lesser of (i) Customer’s actual damages or (ii) the purchase price paid to Ahead for the Product(s) 

or Service(s) that is the subject of Customer’s claim.  Except for the warranty coverage referenced in 

paragraph 10, above, AHEAD SHALL NOT HAVE ANY LIABILITY OR OBLIGATION TO 

CUSTOMER OR ANY OTHER PERSON FOR ANY CLAIM, LOSS, DAMAGE, OR EXPENSE 

CAUSED IN WHOLE OR IN PART, DIRECTLY OR INDIRECTLY, BY THE INADEQUACY OF 

ANY PRODUCTS OR SERVICES FOR ANY PURPOSE, BY ANY DEFICIENCY OR DEFECT IN 

ANY PRODUCT OR SERVICE (WHETHER OR NOT COVERED BY ANY WARRANTY), BY 

THE USE OR PERFORMANCE OF ANY PRODUCTS OR SERVICES OR BY ANY FAILURE OR 

DELAY IN AHEAD’S PERFORMANCE HEREUNDER, OR FOR ANY SPECIAL, DIRECT, 

INDIRECT, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES, 

HOWEVER CAUSED, INCLUDING, WITHOUT LIMITATION, PERSONAL INJURY OR LOSS 

OF BUSINESS OR PROFIT, WHETHER OR NOT CUSTOMER WILL HAVE INFORMED AHEAD 

OF THE POSSIBILITY OR LIKELIHOOD OF ANY SUCH DAMAGES. All claims hereunder against 

AHEAD must be brought within 12 months after the cause of action arises and Customer expressly 

agrees to this 12-month period and waives any other statue of limitations which might apply by 

operation of law or otherwise including under the Uniform Commercial Code. 

12. EXPORT RESTRICTIONS:  Products may be subject to export or resale restriction or regulation, 

and Customer acknowledges that it will comply with such restrictions and regulations.  Any statement 

as to product country of origin, Export Control Classification Number, or compliance with applicable 

law (including, without limitation, that products are lead-free or RoHS compliant) is as provided to 

Ahead by its suppliers, and Ahead does not warrant its accuracy and will not be liable for any error with 

regard to same. 

13. INTELLECTUAL PROPERTY:  Any software or other intellectual property included in or 

relating to Products is supplied by its manufacturer or licensor.  Ahead makes no representation or 

warranty with respect thereto and will have no liability in connection therewith.  Customer agrees to 

comply with all requirements with regard to proprietary and similar rights in and to any intellectual 

property (including any requirement to enter into a separate license agreement and prohibitions against 

duplicating or disclosing the same), even if Ahead has broken the seal on any “shrink wrapped” 

software.  If Customer provides Ahead with any intellectual property, Customer warrants that it has all 

necessary legal rights to such property. 

14. THIRD PARTY SOFTWARE AND INTELLECTUAL PROPERTY LICENSING.  Except 

for certain Products manufactured and/or supplied by EMC Corporation, which shall be subject to and 

governed by the sublicensing terms which will be provided upon request, any Software or other 

intellectual property included in or relating to Products and/or Services is supplied by its manufacturer 

or licensor (not Ahead).  Ahead makes no representation or warranty with respect thereto and will have 

no liability in connection therewith.  Customer agrees to comply with all third party requirements with 

regard to proprietary and similar rights in and to any intellectual property (including any requirement 

to enter into a separate license agreement and prohibitions against duplicating or disclosing the same), 

even if Ahead has broken the seal on any “shrink wrapped” Software.  If Customer provides Ahead 

with any intellectual property, Customer warrants that it has all necessary legal rights to such property.  

Customer will indemnify Ahead against and hold it harmless from any and all liability, cost or expense 

arising from a breach or purported breach of this section. 

15. GOVERNING LAW AND CONSENT TO JURISDICTION: The Price Quote and these Terms 

and Conditions shall be governed by and construed in accordance with the laws of the State of Illinois. 

Any court action which may be brought by any party pertaining to the Price Quote or these Terms and 

Conditions shall be brought in federal or state courts having situs in the Northern District of Illinois.  

The parties consent to personal jurisdiction and venue by state and federal courts in Illinois for any 

action pertaining to the Price Quote and these Terms and Conditions by personal service of process 

within or without the State of Illinois.  Ahead and Customer agree that the United Nations Convention 

on International Sale of Goods shall have no force or effect on transactions relating to the Price Quote 

or these Terms and Conditions.  

16. INDEPENDENT CONTRACTORS: Nothing contained in the Price Quote or these Terms and 

Conditions shall be construed as creating a partnership or joint venture between Ahead and Customer, 

and Customer shall at all times be deemed to be an independent contractor, solely responsible for the 

manner by and the form in which it fulfills the Price Quote. 

17. ASSIGNMENT: This agreement may not be transferred or assigned in whole or in part by 

Customer without the prior written consent of Ahead.  Such consent shall not relieve Customer of its 

obligations and liabilities hereunder.  

18. MISCELLANEOUS PROVISIONS: This instrument, together with the Price Quote and all 

schedules, attachments and documents incorporated herein and therein, shall constitute the entire 

agreement between the parties.  The failure of either party at any time to require performance by the 

other party of any provision of this agreement shall in no way affect the right to require such 

performance at any time thereafter, nor shall the waiver of either party of a breach of any provision of 

this agreement constitute a waiver of any succeeding breach of the same or other provision. 

19. SEVERABILITY: The invalidity or unenforceability of any provision contained herein shall not 

affect the validity or enforceability of any other provision hereof. Any invalid or unenforceable 

provision shall be deemed severed from the Price Quote and these Terms and Conditions to the extent 

of its invalidity or unenforceability, and the Price Quote and these Terms and Conditions shall be 

construed and enforced as if such documents did not contain that particular provision to the extent of 

its invalidity or unenforceability. 

20. LITIGATION COSTS. Customer shall be obligated to pay to Ahead all of Ahead’s costs and expenses, without 

any offset, including, but not limited to all attorneys’ fees and court costs incurred by Ahead in enforcing these Terms 

and Conditions.  This obligation includes the payment of such amounts paid by Ahead prior to the filing of any action, 

as well as when an action is filed, and includes the case where an action which is filed and is then dismissed. 



AHEAD, LLC
401 N Michigan Avenue, 34th floor
Chicago, IL 60611
(312) 924-4492
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Proc Folder:

Doc Description:

Proc Type:

Date Issued Solicitation Closes Solicitation No Version

Request for Quotation
State of West Virginia

2019 Washington Street East
Purchasing Divison

Post Office Box 50130
Charleston, WV 25305-0130 21 Info Technology

609633

Dell PowerEdge R740 Servers or Equal with VMWARE

Central Purchase Order

2019-08-08 2019-08-21
13:30:00

CRFQ 0702 TAX2000000002 1

 BID RECEIVING LOCATION

  VENDOR                                                                                                                   

Vendor Name, Address and Telephone Number:

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

US

FORM ID : WV-PRC-CRFQ-001

All offers subject to all terms and conditions contained in this solicitation

DATEFEIN # Signature X 

FOR INFORMATION CONTACT THE BUYER

Brittany E Ingraham
(304) 558-2157
brittany.e.ingraham@wv.gov

AHEAD, LLC
401 N Michigan Avenue, 34th floor
Chicago, IL 60611
(312) 924-4492

20-8476250 20 August 2019
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 ADDITIONAL INFORMATION:                                                                                                        

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the Tax Division to establish a contract for the one-time purchase of nine
servers and virtualization software, per the bid requirements, specifications, terms, and conditions attached to this solicitation.

 INVOICE TO                                                                                                           SHIP TO

OPERATIONS DIVISION

TAX DIVISION OF
PO BOX 11748

CHARLESTON WV25339-1748

US

OPERATIONS DIVISION

TAX DIVISION OF
REVENUE CENTER

1001 LEE ST E, STE 1

CHARLESTON WV 25301-1725

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Dell PowerEdge R740 Servers or
Equal w/ 5 yr Server Warranty

9.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

43211501

9 Servers

See 4.1.1 and 4.1.2 of attached specifications

 INVOICE TO                                                                                                           SHIP TO

OPERATIONS DIVISION

TAX DIVISION OF
PO BOX 11748

CHARLESTON WV25339-1748

US

OPERATIONS DIVISION

TAX DIVISION OF
REVENUE CENTER

1001 LEE ST E, STE 1

CHARLESTON WV 25301-1725

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

3 VMware vSphere Enterprise Plus for
1 processor or equal

18.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

43230000

VMware or Equal

See 4.1.3 of specifications



Page : 3

 INVOICE TO                                                                                                           SHIP TO

OPERATIONS DIVISION

TAX DIVISION OF
PO BOX 11748

CHARLESTON WV25339-1748

US

OPERATIONS DIVISION

TAX DIVISION OF
REVENUE CENTER

1001 LEE ST E, STE 1

CHARLESTON WV 25301-1725

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

4 Support/Subscription for VMware
vSphere 6 Enterprise

18.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

81112200

Support/Subscription for VMware vCenter Server Standard for 3 years or Equal

See 4.1.3.2 of specifications
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Proc Folder:

Doc Description:

Proc Type:

Date Issued Solicitation Closes Solicitation No Version

Request for Quotation
State of West Virginia

2019 Washington Street East
Purchasing Divison

Post Office Box 50130
Charleston, WV 25305-0130 21 Info Technology

609633

Addendum1 - Dell PowerEdge R740 Servers or Equal with VMWARE

Central Purchase Order

2019-08-15 2019-08-21
13:30:00

CRFQ 0702 TAX2000000002 2

 BID RECEIVING LOCATION

  VENDOR                                                                                                                   

Vendor Name, Address and Telephone Number:

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

US

FORM ID : WV-PRC-CRFQ-001

All offers subject to all terms and conditions contained in this solicitation

DATEFEIN # Signature X 

FOR INFORMATION CONTACT THE BUYER

Brittany E Ingraham
(304) 558-2157
brittany.e.ingraham@wv.gov

AHEAD, LLC
401 N Michigan Avenue, 34th floor
Chicago, IL 60611
(312) 924-4492

20-8476250 20 August 2019
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 ADDITIONAL INFORMATION:                                                                                                        

Addendum

Addendum No.01 issued to publish and distribute the attached information to the vendor community.

***************************************************************************

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the Tax Division to establish a contract for the one-time purchase of nine
servers and virtualization software, per the bid requirements, specifications, terms, and conditions attached to this solicitation.

 INVOICE TO                                                                                                           SHIP TO

OPERATIONS DIVISION

TAX DIVISION OF
PO BOX 11748

CHARLESTON WV25339-1748

US

OPERATIONS DIVISION

TAX DIVISION OF
REVENUE CENTER

1001 LEE ST E, STE 1

CHARLESTON WV 25301-1725

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Dell PowerEdge R740 Servers or
Equal w/ 5 yr Server Warranty

9.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

43211501

9 Servers

See 4.1.1 and 4.1.2 of attached specifications

 INVOICE TO                                                                                                           SHIP TO

OPERATIONS DIVISION

TAX DIVISION OF
PO BOX 11748

CHARLESTON WV25339-1748

US

OPERATIONS DIVISION

TAX DIVISION OF
REVENUE CENTER

1001 LEE ST E, STE 1

CHARLESTON WV 25301-1725

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

3 VMware vSphere Enterprise Plus for
1 processor or equal

18.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

43230000

VMware or Equal

See 4.1.3 of specifications
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 INVOICE TO                                                                                                           SHIP TO

OPERATIONS DIVISION

TAX DIVISION OF
PO BOX 11748

CHARLESTON WV25339-1748

US

OPERATIONS DIVISION

TAX DIVISION OF
REVENUE CENTER

1001 LEE ST E, STE 1

CHARLESTON WV 25301-1725

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

4 Support/Subscription for VMware
vSphere 6 Enterprise

18.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

81112200

Support/Subscription for VMware vCenter Server Standard for 3 years or Equal

See 4.1.3.2 of specifications
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