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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

715349

Addendum No.02 - HP Server Support

Central Contract - Fixed Amt

2020-06-17

13:30:00

SR 0506 ESR06172000000007699 1

 VENDOR

000000219123

POMEROY IT SOLUTIONS SALES CO

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0506 MIS2000000002

$8.00 2020-06-17 13:27:08

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Brittany E Ingraham

(304) 558-0067
brittany.e.ingraham@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 HPE Hardware Maintenance Onsite
support (H7J33AC) or equal

$1.00

81112201

Spec 4.1. - HPE Hardware Maintenance Onsite support

Comments: See spreadset

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 HPE Hardware Maintenance Onsite
support Opt Renewal Yr 1

$1.00

81112201

Spec 4.1. - HPE Hardware Maintenance Onsite support

Comments: See spreadheet

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 HPE Hardware Maintenance Onsite
support Opt Renewal Yr 2

$1.00

81112201

Spec 4.1. - HPE Hardware Maintenance Onsite support

Comments: Swe spreadsheet
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 HPE Hardware Maintenance Onsite
support Opt Renewal Yr 3

$1.00

81112201

Spec 4.1. - HPE Hardware Maintenance Onsite support

Comments: See Spreadsheet

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 HPE Collaborative Remote Support $1.00

81112201

Spec 4.2. - HPE Collaborative Remote Support

Comments: See spreadsheet

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 HPE Collaborative Remote Support
Opt Renewal Yr 1

$1.00

81112201

Spec 4.2. - HPE Collaborative Remote Support Opt Renewal Yr 1

Comments: See spreadsheet
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 HPE Collaborative Remote Support
Opt Renewal Yr 2

$1.00

81112201

Spec 4.2. - HPE Collaborative Remote Support Opt Renewal Yr 2

Comments: S

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 HPE Collaborative Remote Support
Opt Renewal Yr 3

$1.00

81112201

Spec 4.2. - HPE Collaborative Remote Support Opt Renewal Yr 3

Comments: See spreadsheet



Pomeroy  Technologies

This Quote Expires on: 7/1/2020

Amp ID: IPOM WESTVIRGI

Quote Number: 49592621

Service Agreement ID: 1050 1528 3663

SAR: NASMPD5073C42480124

Start Date: 7/1/2020

End Date: 6/30/2021

IM Acct Nmbr: 40006990

IM Rec Nmbr:

Reseller: End User: West Virginia Department

Address: 350 Capitol St, Charleston West Virginia 25301

Contact: Contact: David Wendell

Phone: Phone: (304) 389-8293

Email: Email:

Product Number Product Description Serial Number Quantity

Support 

Package 

Description

Service Product 

Description

Line Item Support Start 

Date

Line Item Support 

End Date

Support Life 

End Date

WVA 

Pricing

HPE Hardware Maintenance Onsite Support 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

455880-B21 HP BLc VC Flex-10 Enet Module Opt 3C42480124 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

455880-B21 HP BLc VC Flex-10 Enet Module Opt 3C42480128 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 9

AJ821B HP B-series 8/24c BladeSystem SAN SwitchCN8245B04J 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 8/31/2023 256.73

AJ821B HP B-series 8/24c BladeSystem SAN SwitchCN8245B05J 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 8/31/2023 265.73

504636-001 HP DL360 G6 L5520 Eff US Svr MXQ01500KL 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 454.26

409513-B22 HP BLc Virtual Connect 4Gb FC Opt Kit MY59170249 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

456204-B21 HP BLc7000 DDR2 Encl Mgmt Option OB01BP0575 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

456204-B21 HP BLc7000 DDR2 Encl Mgmt Option OB0ABK4015 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

456204-B21 HP BLc7000 DDR2 Encl Mgmt Option OB26BP3496 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

456204-B21 HP BLc7000 DDR2 Encl Mgmt Option OB2BCP3745 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

456204-B21 HP BLc7000 DDR2 Encl Mgmt Option OB9BBP5109 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl SGH252PRK4 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 622.13

455880-B21 HP BLc VC Flex-10 Enet Module Opt TW202600A5 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

455880-B21 HP BLc VC Flex-10 Enet Module Opt TW292000X8 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

455880-B21 HP BLc VC Flex-10 Enet Module Opt TW292000Y2 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

455880-B21 HP BLc VC Flex-10 Enet Module Opt TW293100NJ 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 0

603718-B21 HP BL460c G7 CTO Blade USE146KV40 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 355.56

603718-B21 HP BL460c G7 CTO Blade USE202R3RM 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 355.56

Pomery Technoligies

Quote should be purchased on or before the start 

date listed however, HPE gives a 28-day grace 

period, if needed, for booking. Please provide your 

Renewal quote must be purchased as listed, if 

revisions are needed please utilize the 

"Amendment" tab, located at the bottom, and send 

If applicable, RTS are fees are applied to 

equipment that has had a lapse in support. These 

fees are calculated against each lapsed piece of 

equipment and the respective duration of the 
Once purchased, customers with active contracts 

can call HPE at 800-633-3600 for service 

diagnosis and/or dispatch.

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

Travel Zone 1

Defective Media Retention

Return to summary tab

***HPE DayOne contract Terms and Conditions***

H7J33AC - HPE Foundation Care NBD wDMR SVC

Contracts are ordered using HPE Part Number FM-LIST1-01.

Changes can also be submitted via http://www.smartenablement.com/Login.aspx

See "Additional T's & C's" tab for all of HPE's Service Terms and Conditions



603718-B21 HP BL460c G7 CTO Blade USE202R3RN 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 355.56

603718-B21 HP BL460c G7 CTO Blade USE203SKMT 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 355.56

603718-B21 HP BL460c G7 CTO Blade USE203SKPT 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 355.56

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9WX 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9WY 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X1 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X2 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X3 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X4 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X5 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X9 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XC 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XD 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XE 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XF 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XT 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XW 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XX 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y0 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y1 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y2 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y3 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y4 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y6 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 444.41

507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl USE924MWHY 1 HPE Foundation Care NBD wDMR SVCHPE Hardware Maintenance Onsite Support7/1/2020 6/30/2021 622.13

HPE Collaborative Remote Support 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 0

504636-001 HP DL360 G6 L5520 Eff US Svr MXQ01500KL 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 49.35

507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl SGH252PRK4 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 19.69

603718-B21 HP BL460c G7 CTO Blade USE146KV40 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

603718-B21 HP BL460c G7 CTO Blade USE202R3RM 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

603718-B21 HP BL460c G7 CTO Blade USE202R3RN 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

603718-B21 HP BL460c G7 CTO Blade USE203SKMT 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

603718-B21 HP BL460c G7 CTO Blade USE203SKPT 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9WX 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9WY 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X1 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X2 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X3 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X4 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X5 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9X9 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XC 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XD 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 9

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XE 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XF 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XT 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XW 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51



641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9XX 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y0 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y1 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y2 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y3 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y4 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

641016-B21 HP BL460c Gen8 10/20Gb FLB CTO Blade USE252R9Y6 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 39.51

507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl USE924MWHY 1 HPE Foundation Care NBD wDMR SVCHPE Collaborative Remote Support7/1/2020 6/30/2021 19.69

HPE Brocade Return to HW Supp 1 HPE Brocade Return to HW Supp7/1/2020 7/31/2020 1253.53

HPE Ind Std Svrs Return to HW Supp 1 HPE Ind Std Svrs Return to HW Supp7/1/2020 7/31/2020 17767.97

Total 33447.37



Amendment Spreadsheet Template V11 Version Date: 2/12/2015

Use one spreadsheet Tab per HP Document Number being revised. 

Ensure to provide POP as required or request may be delayed.

Attach to 360Pro case or Send copy of email transaction with spreadsheet attachment to channel.amendments@hp.com

HP Document # Company Address End User Contact

HP SAID # Company Name First & Last Name

360 / SCA / CSIF # Street Address Phone #

City, State, Zip Code Email address

Provide All relevant data to avoid any query delays

Product # Serial # Qty Start Date End Date Support Level

Add, Delete, Qty/SN Change, 

Move To, Rename SAR, Service 

Level Change

Comments          Ref 

Document Rejection / Cancel Codes (complete documents)

SSHH SSSS SSHH



General Information

No registration is required for Day 1 Contracts.  Agreements become active on the date specified on the quote 

and the contract.

A contract, or specified lines on a contract, may be deleted with 30 days written notice.  A pro-rated credit only 

will be issued for any unused portionof the contract.  

Day 1 Contracts are not pre-packaged services, but instead are customized to the end user, per the reseller's 

specifications.    Day 1 Contracts are considered by HPE to be annuity contracts. Future renewal quotes will be 

made available in the in services renewal, portal 90 day prior to experation, 

http://www.smartenablement.com/Login.aspx

Return to Support are fees are applied to equipment that has had a lapse in support. These fees are calculated 

against each lapsed piece of equipment and the respective duration of the lapse.  If you have any documentation 

which suggests that the equipment marked as eligible for RTS has been under support more recently than 

indicated by the attached warranty details, please provide 

HPE PointNext Order Entry Information

To purchase the DayOne Renewal quote, orders must be placed directly with the DayOne team 

HPEDayOne@IngramMicro.com

Please provide your Ingam account number for billing purposes.

Please call 800-456-8000 x77637 or   Email HPEDayOne@IngramMicro.com with questions.

Aruba Order Entry Information

To purchase the Aruba DayOne Renewal quote, orders must be placed directly with the Aruba team 

HPEAruba@IngramMicro.com

Please provide your Ingam account number for billing purposes.

Please call 800-456-8000 x76883  or   Email HPEAruba@IngramMicro.com with questions.

For Zone:

Zone 3 - (Call To Repair response) - External Comments for Quotation:

Zone 4 - (4 hr on-site response) - External Comments for Quotation:

Zone 4 - (Next day on-site response) : External Comments for Quotation:

Zone 5 & 6 - (4 Hr On-site Response) - External Comments for Quotation:



Zone 5 & 6 - (Next Day On-site Response) - External Comments for Quotation:

Zone 5 & 6 - Next Day On-site Response) - External Comments for Quotation beyond 480 km (or 300 miles):



Comments:

Please note, due to extended travel distance, 6-hour Call to repair has been modified to 8 hour CTR for sites 

located in zone 3 (51-100 miles) from a primary HPE designated support hub. For more detailed information 

on travel zones, please refer to the HPE Customer Support Technical Data sheet. 

Please note, due to extended travel distance, 4-hour on-site response is modified to 8- hour on-site response 

for sites located between 161km and 320km (or 101-200 miles) from a primary HPE designated support hub. 

For more detailed information on travel zones, please refer to the HPE Customer Support Technical Data 

sheet. 

Please note, due to extended travel distance, next day on-site response is modified to 1 additional coverage 

day for sites located between 161 – 320 km (or 101-200 miles) from a primary HPE designated support hub. 

For more detailed information on travel zones, please refer to the HPE Customer Support Technical Data 

sheet 

Please note, 4-hour on-site response is not applicable to sites located more than 321km (or 210 miles) from a 

primary HPE designated support hub. On-site response time is established at time of order and subject to 

resource availability due to extended travel distance. All travel costs will be separately invoiced at the time of 

service. For more detailed information on travel zones, please refer to the HPE Customer Support Technical 

Data sheet. 



Please note, due to extended travel distance, next day on-site response is modified by 2 additional coverage 

days for sites located between 321-480 km (or 210-300 miles) from a primary HPE designated support hub. 

All travel costs will be separately invoiced at the time of service. For more detailed information on travel 

zones, please refer to the HPE Customer Support Technical Data sheet. 

Please note, next day on-site response is not applicable to sites located more than 480 km (or 300 miles) 

from a primary HPE designated support hub. On-site response time is established at time of order and subject 

to resource availability due to extended travel distance. All travel costs will be separately invoiced at the time 

of service. For more detailed information on travel zones, please refer to the HPE Customer Support 

Technical Data sheet. 


