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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 All inclusive price drug & alcohol
observed screening

3000.00000 EA $40.000000 $120,000.00

85121810

Observed

All inclusive price drug and alcohol observed screening for each specimen to include, collection, supplies, transportation,
screening, etc. and sharing results per specifications.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 All inclusive price drug & alcohol
unobserved screening

1500.00000 EA $40.000000 $60,000.00

85121810

Unobserved

All inclusive price drug and alcohol unobserved screening for each specimen to include, collection, supplies,
transportation, screening, etc. and sharing results per specifications.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Cancellation fee ("no-show") 1500.00000 EA $0.000000 $0.00

85121810

Cancellation fee ("no show")
Spec section 4.2.6

Please note that quantities are estimates only and that payment will be made based on the actual usage whether it be
more or less than the estimate.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Hourly rate for witness testimony by
collection expert

100.00000 HOUR $0.000000 $0.00

85121810

Hourly rate for witness testimony   by collection expert
Spec section 4.1.22.1

Please note that quantities are estimates only and that payment will be made based on the actual usage whether it be
more or less than the estimate.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 Hourly rate for witness testimony by
laboratory expert

50.00000 HOUR $0.000000 $0.00

85121810

Hourly rate for witness testimony  by laboratory expert
Spec section 4.1.22.2

Please note that quantities are estimates only and that payment will be made based on the actual usage whether it be
more or less than the estimate.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 Hourly rate for witness testimony by
MRO expert

25.00000 HOUR $0.000000 $0.00

85121810

Hourly rate for witness testimony by MRO expert
Spec section 4.1.22.3

Please note that quantities are estimates only and that payment will be made based on the actual usage whether it be
more or less than the estimate.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 Hourly rate testimony by collection
expert in person

100.00000 HOUR $0.000000 $0.00

85121810

Hourly rate testimony by collection expert in person at deposition
Spec section 4.1.22.4

Please note that quantities are estimates only and that payment will be made based on the actual usage whether it be
more or less than the estimate.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 Hourly rate testimony by laboratory
expert at deposition

50.00000 HOUR $0.000000 $0.00

85121810

Hourly rate  testimony by  laboratory expert at deposition in person
Spec section 4.1.22.5

Please note that quantities are estimates only and that payment will be made based on the actual usage whether it be
more or less than the estimate.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 Hourly rate testimony by MRO expert
at deposition

25.00000 HOUR $0.000000 $0.00

85121810

Hourly rate testimony by MRO at expert in person at deposition Spec section 4.1.22.6

Please note that quantities are estimates only and that payment will be made based on the actual usage whether it be
more or less than the estimate.











INTRODUCTION 
 
Health Research Systems, Inc. (HRS) is pleased to submit this proposal to the West 
Virginia Department of Health and Human Resources (WV DHHR), Office of Drug 
Control Policy (ODCP) (hereinafter referred to as WV DHHR) for CRFQ 0506 
HHR2000000005 Drug and Alcohol Testing Services. 
 
At HRS we are keenly aware of the requirement for the WV DHHR to have a highly 
qualified provider that can ensure the delivery of all the required services in a timely and 
cost-effective manner.  At HRS we have in place: 
 
  � A corporate structure to support such a program 
 
  � Quality personnel to effectively perform all levels of service 
 
  � Rigorous training programs to ensure high level performance 
 
  � An excellent quality assurance / control program to monitor the   
                work performed 
 
  � Software with reporting capabilities to summarize all activity of  
           the testing program at any time 
 

� Internet / Intranet based reporting which enables HRS, the Laboratory 
and the Medical Review Officer (MRO) to transmit test information 
efficiently, safely, and securely. 
 

Health Research Systems, Inc. (HRS) is a privately held corporation based in 
Huntington, WV with offices in Huntington, WV and Columbus, Ohio.   HRS has expert 
personnel as well as the experience necessary to coordinate a program as intricate as 
that of WV DHHR.   
 
Mr. Michael Day, President and CEO of HRS has twenty seven (27) years’ experience 
coordinating specimen collection services for occupational health testing.  He is able to 
provide expert testimony on program administration that stands behind the specimens 
collected by HRS personnel.  Mr. Day works to stay current on Federal Regulations 
relevant to the drug free workplace in order to provide collectors with the most up-to-
date training possible, as well as keep our clients informed of any pertinent changes.  
Mr. Day is also a Certified Breath Alcohol Technician trainer for the Alco-Sensor VXL 
evidential breath testing device (EBT) as well as a Factory Authorized Calibration 
Technician and is able to provide expert testimony in this field as well.   
 
Mrs. Merilee Hutchinson is HRS’s current operations manager with 9 years of 
management experience and 5 years of experience in the health services industry.  
Mrs. Hutchinson previously held the Program Administrator position as well as a 
Collections Services Technician Trainer and Breath Alcohol Technician.  HRS’s 
professional staff currently oversees the operation of over 100 programs of this nature 
with approximately 12,000 covered employees involved in these programs. HRS 
collects over 30,000 drug and alcohol collections per year. 
 
 



 

SPECIFICATIONS 
 

 
3.1 Health Research Systems has provided drug and alcohol testing services for over 
27 years.  All collectors are certified as required by Title 49 CFR Part 40.   
 
4.1.1 HRS can begin services within 14-28 days of award. 
 
4.1.2 HRS will provide all forms, collection kits and any miscellaneous supplies for the 
collections, transportation and analyses of urine specimens. 
 
4.1.3 HRS will comply with all applicable medical standards; federal, state, and local 
government safety codes, laws and regulations relating to drug and alcohol testing. 
 
4.1.4 HRS collects all specimens to meet the requirements of 49 CFR Part 40 with 
respect to conducting workplace drug and alcohol testing, for collecting and storing 
urine specimens, testing for drugs and alcohol, and ensuring confidentiality.  HRS can 
offer mobile services or utilize a large network of off-site collection facilities. 
 
4.1.6 HRS can provide scheduled services Monday through Friday, between 8:00 am 
EST and 5:00 pm EST, excluding West Virginia State Holidays. 
 
4.1.7 HRS can be on site and ready to conduct testing within two (2) hours of the 
request for testing if a mobile collection is required. 
 
4.1.8 HRS and all network collection facilities are strictly trained in compliance with 49 
CFR Part 40. 
 
4.1.9 HRS can have a network collection facility in every county of WV. 
 
4.1.9.1 HRS understands that we are responsible for the satisfactory completion of the 
work.   
 
4.1.9.2 HRS subcontractor will comply with all mandatory specifications of this RFQ. 
 
4.1.9.3 HRS will receive payments in accordance to this solicitation. 
 
4.1.9.4 HRS will make arrangements for the initial screening appointment to be 
observed by collection site personnel as long as the State of West Virginia understands 
that this can take up to 2 days to arrange. 
 
4.1.10 HRS will provide a list of collection site that are accessible for residents if 
awarded the bid as we believe this information to be proprietary. 
  
4.1.11 HRS will provide a list of subcontractors being utilized for the services contained 
in this solicitation if awarded the contract.  Again HRS feels that this information is 
proprietary. 
 
4.1.12 HRS will provide for transportation for all specimens to the testing laboratory in 
accordance with 49 CFR Part 40.  



4.1.13 HRS will provide for testing of urine compliance with 49 CFR Part 40. 
 
4.1.14 HRS only utilizes SAMHSA certified laboratories. 
 
4.1.15 HRS will perform chemical analyses of urine specimens to determine whether 
the person from who the specimen was taken has been using any of the drugs listed in 
this solicitation. 
 
4.1.16 HRS will provide a Certified Medical Review Officer (MRO) for this solicitation. 
 
4.1.17 HRS will provide confirmed test results, of both negative results and positive test 
results for nonprescription drugs are made available, in writing, to Transition Agents or 
his/her designee via confidential means, immediately upon confirmation by the MRO, 
but not later than 72 hours after receipt of the specimen by the laboratory. 
 
4.1.18 HRS ensures that all laboratory records are maintained for the appropriate period 
of time to comply with 49 CFR Part 40. 
 
4.1.19 HRS will provide an account manager to be available Monday-Friday 8am-5pm 
for questions and to resolve problems. 
 
4.1.20 HRS will provide a written recapitulation of the testing program on a monthly 
basis and provide by US mail a comprehensive listing within ten (10) calendar days to 
each respective thirty (30) Community Service Managers. 
 
4.1.21 HRS upon written request will provide a litigation package within 120 hours of the 
request.  HRS will provide the litigation package to the DHHR’s Bureau Community 
Service Manager or his/her designee via confidential means and will include all 
documentations listed in the specification. 
 
4.1.22 HRS will provide within seven (7) calendar days, upon request, expert witness 
testimony listed in this solicitation. 
 
4.1.22 HRS will maintain records, documents and other files directly related to the 
performance of work under this agreement in accordance with 49 CFR Part 40 and 
accepted practice and appropriate accounting procedures. 
 
4.1.23HRS will maintain records pertaining to the contract for five (5) years following the 
end of the contract period. 
 
4.1.24 HRS will provide any or all records produced or held in execution of this 
agreement within 10 calendar days of written notice, 
 
 
 
 
 
 
 
 
 
 



 
 
 

Specimen Collection, Laboratory, and Results Reporting 
 
Breath alcohol testing and urine collection for drug screening requires trained, 
professional Breath Alcohol Technicians (BATs) and collectors.  Lending leadership and 
support to the BAT/Collectors are corporate management personnel who are fully 
knowledgeable of Federal requirements and have attained a level of expertise in 
developing and administering complex programs.   
This type of highly qualified support is necessary for programs such as that of the WV 
DHHR due to the need for: 
 
  � Complete accuracy in testing procedures and documentation. 
 
  � Total confidentiality in handling of all relevant data. 
 

� Collectors and breath alcohol technicians with well-developed              
interpersonal skills, capable of displaying sensitivity with client’s 
employees. 

 
  � Accurate, detailed reporting of all collection and testing activity. 
 
  � Total commitment to excellence by its contracted organizations. 
 
HRS will provide a SAMHSA certified laboratory. The split sample method of collection, 
handling and storage will be utilized as well as other USDOT collection protocols unless 
otherwise specified by WV DHHR.   All specimens are initially screened for the 
presence of the above drug metabolites utilizing immunoassay technology.  All positive 
screens are automatically confirmed using gas chromatography / mass spectrometry 
(GC/MS) at no additional fees.  Split specimen positive screens will be forwarded for 
testing at a different SAMHSA approved laboratory upon an employee’s request.  Drug 
tests will be reported to WV DHHR according to the specifications detailed in the RFQ.   

 
For laboratory services, HRS is pleased to provide WV DHHR with the services of 
Alere, located in Gretna, LA and Richmond, VA.  Alere is certified by SAMHSA and 
meets Federal regulations.   
 
 

 

Supervisor Required for Mobile Collections 
 
No collection event will be started or conducted without the presence of the 
organization’s site supervisor who is in charge of the testing program for that site. 
 

 
 
 
 



Adulteration Assays 
 
The laboratory performs any required specimen adulteration assays necessary at no 
extra charge. 
 

 

Rejected Specimens 
 
If the client or laboratory reports troubled and/or rejected specimens these reports are 
sent to the Operations Manager. Upon receipt of this information several measures are 
taken to correct the error with the collector and to coordinate a second specimen being 
collected. In addition if troubled specimens can be salvaged by affidavit it is secured as 
soon as possible and forwarded to the appropriate entity (lab, MRO, client). After the 
immediate intervention has occurred the collector will be referred for retraining if 
needed. The rejected specimens will not result in fees to WV DHHR. 
  
 
 
 
Medical Review Officer Services 
 
HRS will utilize Dr. Stephen Kracht to fulfill your Medical Review Officer requirements.  
The Medical Review Office is fully devoted to Medical Review issues and we are 
pleased to provide you with their services. The address for Dr. Stephen Kracht is: 
 

Dr. Stephen Kracht 
7500 W 110th St, Ste 400A 
Overland Park, KS 66225 

Phone:  804-346-1010 
 

A complete description of MRO services being provided are listed under subcontracted 
vendors. 
 

Confidentiality 

HRS follows strict rules of confidentiality, required by the USDOT, SAMHSA, and 
Company policy.  All test results and material acquired by the vendor in the course of 
performance of this contract shall become the property of the WV State Tax Division.   
Except as required by Federal Regulations, HRS shall not use or disclose at any time 
during or after the termination of this contract, any information discovered or developed 
in the course of the performance of this contract without the prior express written 
consent of the WV DHHR.   

 

 

 

 



 

Subcontractors 

HRS will subcontract the Laboratory and Medical Review Officer portions of this RFQ as 
well as collection facilities throughout the state of WV. 

 
LABORATORY SERVICES 

 
For laboratory services, HRS is pleased to provide WV DHHR with the services of Alere 
Laboratories, located in Gretna, LA and Richmond, VA.  Alere is certified by SAMHSA 
and meets all applicable USDOT regulations.  The addresses for Alere are: 
 

Alere Laboratories 
1111 Newton Street 
Gretna, LA 70053 

Phone:  504-361-8989 
Fax:  504-361-8298 

 
450 Southlake Boulevard 

Richmond, VA 23236 
Phone:  800-977-9130 

Fax:  804-379-5919 
.  CRL is certified by SAMHSA and meets Federal regulations.   
 
All specimens are initially screened for the presence of the above drug metabolites 
utilizing immunoassay technology.  All positive screens are automatically confirmed 
using gas chromatography / mass spectrometry (GC/MS) at no additional fees.  Split 
specimen positive screens will be forwarded for testing at a different SAMHSA approved 
laboratory upon an employee’s request.  The laboratory performs any required 
specimen adulteration assays necessary at no extra charge.   
 
The laboratory retains custody of any positive urine specimen under properly secured 
refrigerated conditions in accordance with established governmental regulations (at the 
least a minimum of one year).  Any urine specimen which does not test positive upon 
confirmation is destroyed in accordance with governmental regulations. 
 

MRO SERVICES 
HRS will utilize Dr. Stephen Kracht Medical Review Office to fulfill your Medical Review 
Officer requirements.  The Medical Review Office is fully devoted to Medical Review 
issues and we are pleased to provide you with their services. The address for Dr. Kracht 
is: 
 

Dr. Stephen Kracht 
7500 W 110th St, Ste 400A 
Overland Park, KS 66225 

Phone:  804-346-1010 
 



Within hours of completion of a lab test negative results are available to be downloaded 
from the laboratory computer to Dr. Kracht.  Negative results will be downloaded to Dr. 
Kracht, sorted, reviewed, and available to the client within 48 business hours. 
 
All laboratory-positive results will be downloaded to Dr. Kracht for review.  In the event 
of a laboratory positive the MRO will perform a telephonic interview with the donor to 
determine any “legitimate” causes (prescription medication, food sources, etc.).  If 
necessary, the donor may be requested to provide proof of prescription, or medical 
records.  The MRO may find it necessary to speak with the donor’s pharmacy or 
physician to verify prescription information and or medical history.  Dr. Kracht adheres 
to strict rules of confidentiality.  Test results for WFWV will not be released without the 
prior consent of the program’s coordinator. 

 
 

Other Relevant Services 
 
HRS will provide at no charge to WV DHHR relevant program services such as collector 
testimony, expert witness testimony, MRO testimony, and laboratory litigation packages 
as needed to maintain compliance with WV DHHR policies and procedures. 
 
 

Wait Time 
 
HRS will not charge WV DHHR for wait time related to the delay of testing due to 
employees not being able to provide a specimen.   
 

Setup and Renewal Fees 
 
Initial setup and annual account renewal fees will be waived by HRS for the purposes of 
this contract. 

 

Insurance Requirements 
 
HRS currently carries the following insurance coverage  
 
 *  PUBLIC LIABILITY INSURANCE 
     General and Professional Liability insurance coverage as follows:   
  
     

 $1 million per incident, and $2 million aggregate. 
 
 *  PROPERTY DAMAGE  
     Coverage meets or exceeds the limits set forth in the RFP. 
 
 *  AUTOMOBILE INSURANCE 
     Coverage meets or exceeds the limits set forth in the RFP. 
 
 *  EMPLOYEE DISHONESTY INSURANCE 
     Contractor only.  Coverage meets or exceeds the limits set forth in the  
     RFP.   
 
 *  WORKERS COMPENSATION INSURANCE 
     Contractor only per agent.  Coverage meets or exceeds the requirements. 



 
 *  UMBRELLA LIABILITY INSURANCE 
     Contractor only.  Coverage meets or exceeds the limits set forth in the  
     RFP. 
 
 *  PROPERTY LOSS OR THEFT 
     Not applicable.  

 
 

References 
 
Health Research Systems, Inc. (HRS) is one of the largest providers of Drug and 
Alcohol testing and program administration in West Virginia. Our clients include private 
and public corporations, state and federal organizations and many other entities.  Listed 
below are the names, addresses, and contact information for some of the accounts 
served by HRS.  WV DHHR should feel free to contact any of those listed as an 
indication of the level of service provided by HRS. 
 
 
A list of relevant references will be provided in the exhibit section of this response 
reflecting HRS’s ability, reliability and experience to provide WV DHHR with the type of 
drug and alcohol testing vendor it requires. 
 

References 
 
WVDOH / Division of Highways 
Gordon Cook; Human Resources 
1900 Kanawha Blvd. East 
Bldg. 5; Rm. 949 
Charleston, WV 25305 
Ph:  304-558-9790 
Fax: 304-558-0340  
 
HRS is the current provider of DOT and non-DOT collection and testing services for the 
WVDOH. 
 
The City of Huntington West Virginia 
Sherri Lewis; Personnel Director 
800 5th Avenue 
PO Box 1659 
Huntington, WV 25717 
Ph:  304-696-5979 Ext. 7 
Fax: 304-696-5991 
  
HRS is the current provider of DOT and non-DOT collection and testing services for the City of 
Huntington.   
 
 
 
 
 
 
 
 
 



Lincoln County Board of Education 
Tammy Parsons; Transportation  
10 Marland Avenue 
Hamlin, WV 25523 
Ph:  304-824-7474 Ext. 269 
Fax: 304-824-3017 
 
HRS is the current provider of DOT and non-DOT collection and testing services for Lincoln 
County Board of Education Transportation Dept.   
 
TRI-STATE TRANSIT AUTHORITY (TTA) 
Paul Davis; CEO 
1120 Virginia Avenue West 
Huntington, WV 25704-1618 
Ph:  304-529-6094 
Fax: 304-529-6093 
 
HRS is the current provider of DOT and non-DOT collection and testing services for TTA 
 

 

Other Requirements 
 

Confidentiality / Ownership of Materials 
 
HRS follows strict rules of confidentiality, required by the USDOT, SAMHSA, and 
Company policy.  All test results and material acquired by the vendor in the course of 
performance of this contract shall become the property of the WV State Tax Division.   
Except as required by Federal Regulations, HRS shall not use or disclose at any time 
during or after the termination of this contract, any information discovered or developed 
in the course of the performance of this contract without the prior express written 
consent of the WV DHHR.   
 
Implementation 
 
HRS is prepared to begin providing services to the WV DHHR 14-28 days from the 
award of the contract. 
 
 
 








