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submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
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transparency  of  the  bid‐opening  process,  this 
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by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

605504

Cut Sheet Printer - OT19146

Central Master Agreement

2019-08-06

13:30:00

SR 0210 ESR08061900000000632 1

 VENDOR

000000119903

RICOH USA INC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0210 ISC2000000003

$394,000.00 2019-08-06 08:39:26

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Jessica S Chambers

(304) 558-0246
jessica.s.chambers@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Overall Total Cost 1.00000 EA $394,000.000000 $394,000.00

43212100

3.1.1 Contract Item #1: Ricoh Pro C9210 Graphic Arts Edition Color Sheet-Fed Printer, or Equal

3.1.1.1 The Vendor must provide a quantity of one (1) Ricoh Pro C9210 Graphic Arts Edition Color Sheet Fed Printer, Or
Equal



Sincerely, 

Gregory Everett

RICOH PRO C9210 
Graphic Arts Edition 
OR EQUAL 

CRFQ  
0210ISC2000000003

DEPARTMENT OF ADMINISTRATION 
OFFICE OF TECHNOLOGY 
1900 KANAWHA BLVD E 
BLDG 5 10TH FLOOR 
CHARLESTON WV25305 

Ricoh respectfully requests to review with the State of West Virginia the following exceptions to the RFP 

contract terms and conditions: 

1. Indemnification-Ricoh respectfully requests that Indemnification be limited to third-party claims. 
2. Ricoh respectfully request that a Disclaimer of Consequential Damages be included as follows:  IN 

NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR CONSEQUENTIAL, 
INCIDENTAL, PUNITIVE OR INDIRECT DAMAGES, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 

3. Ricoh respectfully request that the following Limitation of Liability be included in the Contract:  
EXCEPT AS OTHERWISE EXPRESSLY SET FORTH HEREIN, RICOH MAKES NO WARRANTIES OF ANY 
KIND, EXPRESS OR IMPLIED, WITH RESPECT TO ANY SERVICES, EQUIPMENT OR GOODS PROVIDED 
UNDER THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Ricoh shall be excused from any 
delay or failure in performance of the Services under this Agreement for any period if such delay 
or failure is caused by any event of force majeure or other similar factors beyond its reasonable 
control. EXCEPT FOR INDEMNIFICATION OBLIGATIONS HEREUNDER, THE AMOUNT OF ANY 
LIABILITY OF RICOH TO CUSTOMER OR ANY THIRD-PARTY, FOR ONE OR MORE CLAIMS ARISING 
FROM OR RELATING TO THIS AGREEMENT, SHALL NOT EXCEED, IN THE AGGREGATE, THE TWO 
TIMES (2) THE AMOUNT PAID OR PAYABLE TO RICOH FOR THE PERFORMANCE OF SERVICES 
UNDER THIS AGREEMENT. 

Gregory Everett 

Account Manager 

Ricoh USA, Inc. 

(304)-590-3628 

Gregory.s.everett@ricoh-usa.com













































(Printed Name an. itle) 
11 Ace Drive Romney, WV 26757 

DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the 
Contract A istrator and the initi point of contact for matters relating to this Contract. 

(Address) 
304-590-3628 

(Phone Number) / (Fax Number) 
gregory.s.everett@ricoh-usa.corn 

(email address) 

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation 
through wv0ASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand 
the requirements, terms and conditions, and other information contained herein; that this bid, offer 
or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the product 
or service proposed meets the mandatory requirements contained in the Solicitation for that 
product or service, unless otherwise stated herein; that the Vendor accepts the terms and 
conditions contained in the Solicitation, unless otherwise stated herein; that 1 am submitting this 
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute 
and submit this bid, offer, or proposal, or any documents related thereto on vendor's behalf; that 
I am authorized to bind the vendor in a contractual relationship; and that to the best of my 
knowledge, the vendor has properly registered with any State agency that may require 
registration. 

IZicOh 
(Company) 

(Authori ..=nature) (Representative Name, Title) 

`►-1 ,s I/PAID 
(Printed Name and Title of Authorized Representative) 

(Date) 

SI c.7 ge" r3 75 
(Phone Number) (Fax Number) 

Revised 06/05/2019 





















Gregory Everett

304-590-3628

gregory.s.everett@ricoh-usa.com

804-727-5155
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S Y S T E M  S P E C I F I C A T I O N S

RICOH Pro C9200/C9210

Ricoh USA, Inc., 70 Valley Stream Parkway, Malvern, PA 19355, 1-800-63-RICOH 
©2018. Ricoh USA, Inc. All rights reserved. Ricoh® and the Ricoh logo are registered trademarks of Ricoh Company, Ltd. All other trademarks are the property of their respective owners.  
The content of this document, and the appearance, features and specifications of Ricoh products and services are subject to change from time to time without notice. Products are shown  
with optional features. While care has been taken to ensure the accuracy of this information, Ricoh makes no representation or warranties about the accuracy, completeness or adequacy  
of the information contained herein, and shall not be liable for any errors or omissions in these materials. Actual results will vary depending upon use of the products and services, and the 
conditions and factors affecting performance. The only warranties for Ricoh products and services are as set forth in the express warranty statements accompanying them.

www.ricoh-usa.com

Hardware Specification
Process	 4-drum dry electrostatic transfer system 

with internal transfer belt
Fusing	 Oil-less belt-fusing method
Engine Speed 	 Pro C9200–115 ppm (8.5” x 11”)
	 Pro C9210–135 ppm (8.5” x 11”)
Max Monthly Volume	 1,000K
Duty Cycle	 1,750K
Laser Resolution	 2400 x 4800 dpi VCSEL
Warm-Up Time	 Less than 540 sec.
Limitless Paper Supply	 Supported
Paper Size	 13" x 19.2"/13" x 49.6"  

(when using Oversize Tray Option)
Maximum Printable	 12.7”x18.9”/12.7" x 49.4" 
  Area	 (when using Oversize Tray Option)
Paper Weight	 Trays 1–4: 52–470g/m2

	 Duplex: 52–470g/m2

	 Trays 5–8: 52–400g/m2

	 Bypass Tray: 52–216g/m2

Paper Type	 Uncoated Paper, Coated Paper (gloss 
and matte), Recycled Paper, Preprinted, 
Letterhead, Pre-punched, Tab Stock, 
Textured Paper, Label Paper, Carbonless 
Paper 

Paper Capacity	 Trays 1- 8 : 2,200 sheets per tray 
Bypass Tray: 500 sheets 
Total Standard Capacity: 4,400 sheets 
Total Optional Capacity: 18,100 sheets

Power Source	 208-240V, less than 60A (30A x 2), 
50/60 Hz

Max. Power	 Less than 9,000W
  Consumption
Typical Electricity	 Pro C9210: 39.3kWh/week
Consumption (TEC)*	 Pro C9200: 36.2kWh/week
*Typical Electricity Consumption by ENERGY STAR® program

ENERGY STAR	 Certified
EPEAT	 Gold (TotalFlow Server R-62)  

Silver (E-85 Controller)
Dimensions (W x D x H)	 99.2" x 39" x 59" 
	 Height: 73.6" when including status pole
Weight	 Less than 2,373 lb. 

Printer Controllers
EFI Color Controller E-85
Fiery System Version	 Fiery FS300 Pro
Configuration	 External
Memory	 16GB (4GB x 4)
CPU	 Intel Xeon E5-2637 (3.5 GHz up to  

3.7 GHz with turbo)
HDD	 500 GB + 2 x 2 TB SATA
Operating System	 Windows 10 IoT Enterprise 2016  

LTSB

RICOH TotalFlow Server R-62
Configuration	 External
Memory	 Standard 32GB (4GB x 8)
	 Additional 32GB (16GB x 2 (Optional))
CPU	 Intel Processor 6th Gen Core i7  

6700 3.4GHz
HDD	 3TB (1TB SATA x 3)
Operating System	 Linux
IPDS	 Optional

Hardware Accessories
Plockmatic HCI3500 High Capacity Interposer
Dimensions (W x D x H)	 47.2” x 28.7” x 43”
Weight	 551 lb.
Paper Size	 Maximum up to 13" x 26"
Paper Weight	 65–350gsm
Paper Capacity	 3,500 sheets (1,750 sheets per tray)

Plockmatic MPS - Oversize Sheet Stacker
Dimensions (W x D x H)	 35.4" x 26.8" x 41.8" 

(width extends to max 55")
Weight	 172 lb
Power Supply	 100–240 V, 50–60 Hz
Paper Size	 8.5"x11" (LEF) - 13" x 49.6"
Paper Weight	 150–470 gsm
Paper Capacity 	 2,000 sheets

Vacuum Feed Large Capacity Tray (LCIT RT5120)
Dimensions (W x D x H)	 41.5" x 28.7" 39.4"
Weight	 Less than 508 lb.
Power Consumption	 Less than 1,000 W
Power Supply	 100–120 V
Paper Size	 5.5" x 8.5" – 13" x 19.2"
Paper Capacity	 4,400 sheets (2,200 sheets per tray)
Paper Weight	 Trays 3–4: 52–470g/m2 

Trays 5–8: 52–400g/m2 

Vacuum Feed Oversize Tray Type S9
Dimensions (W x D x H)	 When attached to the LCIT RT5120  

the dimensions become  
50.8" x 28.7" x 39.4"

Paper Size	 Maximum up to 13" x 27.5"
Paper Weight	 Paper Weight: 52–400g/m2

Paper Capacity	 730 sheets

Multi Bypass Tray Unit (BY5020)
Power Source	 From LCIT RT5120
Paper Capacity	 500 sheets
Paper Size	 5.5" x 8.5" – 13” x 19.2” 
	 Maximum Paper size extend up to  

13" x 49.6" with Multi Bypass Oversize 
Tray Option

Paper Weight	 52–216g/m2

3,000 Sheets Finisher with 100 Sheets Stapler (SR5050)
Capacity (Proof Tray)	 250 sheets (8.5" x 11" or smaller) 

50 sheets (8.5" x 14" or larger)
Capacity (Shift Tray)	 8.5" x 11" – 3,000 sheets 

8.5" x 14" – 11" x 17" – 1,500 sheets 
12" x 18" – 13" x 19.2" – 1,000 sheets

Paper Weight 	 Proof Tray: 52–216g/m2  
Shift Tray: 52–470g/m2 

Output Jogger	 Standard
Staple	 8.5" x 11" – 2 to 100 sheets 

8.5" x 14" – 11" x 17" – 2 to 50 sheets
Staple Position	 Top, Bottom, 2 Staples, Top Slant
Dimensions (WxDxH)	 39.2" x 28.7" x 44.3"  

(996 x 730 x 1,126 mm)
Weight	 246 lbs. (112 kg)

Booklet Finisher (SR5060)
Capacity (Proof Tray)	 250 sheets (8.5" x 11" or smaller)
	 50 sheets (8.5" x 14" or larger)
Capacity (Shift Tray)	 8.5" x 11" – 2,500 sheets 

8.5" x 14" – 11" x 17" – 1,500 sheets 
12" x 18" – 13" x 19.2" – 1,000 sheets

Output Jogger	 Standard
Paper Weight	 Proof Tray: 52-216g/m2 
	 Shift Tray: 52–470g/m2 
Staple	 8.5" x 11" – 2 to 100 sheets 

8.5" x 14" – 11" x 17" – 2 to 50 sheets
Staple Position	 Top, Bottom, 2 Staples, Top Slant
Saddle Stitch Staple	 8.5" x 11" – 13" x 19.2" – 20 sheets; 

Center 2 Position
Dimensions (WxDxH)	 39.2" x 28.7" x 44.3"  

(996 x 730 x 1,126 mm)
Weight	 246 lbs. (112 kg)

Booklet Trimmer (TR5040)
Trimming Type	 One Side Edge
Trimming Capacity	 1 to 20 sheets (2 to 40 pages after folding)
Paper Size	 Up to 13" x 19.2"
Stack Capacity	 Up to 60 sets
Limitless Stack	 Yes
Dimensions (WxDxH)	 43.9" x 23.3" x 21.8"  

(1,115 x 591 x 555 mm)
Weight	 165 lbs. (75 kg)

Cover Interposer Tray (CI5030)
Paper Size	 5.5" x 8.5" – 13" x 19.2"
Paper Weight	 64–216g/m2

Stack Capacity	 200 sheets x 2 trays
Dimensions (WxDxH)	 21.2" x 28.7" x 50.8"  

(540 x 730 x 1,290 mm)
Weight	 99 lbs. (45 kg)

Ring Binder (RB5020)
Paper Size	 8.5" x 11"/A4
Paper Weight	 64–216g/m2

Stack Capacity	 Binding Mode: 11 sets;  
Punching Mode: 100 sheets

Ring Bind Capacity	 2 to 100 sheets
Number of Holes	 LTR – 21, A4 – 23
Ring Supply	 Black or White, Up to 50 or 100 sheets
Tab Stock	 Supported
Dimensions (WxDxH)	 34.2" x 28.7" x 39.8"  

(870 x 730 x 1,010 mm)
Weight	 308 lbs. (140 kg)

Perfect Binder (GB5010)
Booklet Size	 Width: 7.9" x 11.7" (201–297 mm); 

Length: 5.5" x 8.5" (140–216 mm)
Booklet Thickness	 Less than 1" (23 mm)
Body Page Capacity	 200 sheets
Cutting Directions	 3 Edges, 1 Edge, None
Paper Weight 	 Body Pages: 64-163g/m2

	 Cover Pages: 90-300g/m2

Stack Capacity/Booklet	 50 sheets: 13; 100 sheets: 7;  
200 sheets: 4

Dimensions (WxDxH)	 42.9" x 31.1" x 54.6"  
(1,090 x 791 x 1,387 mm)

Weight	 770 lbs. (350 kg)

6-Position Multi-Folding Unit (FD5020)	
Folding Type	 Single Sheet Mode: Z-Fold, Half-Fold/

Print inside, Half-Fold/Print outside, 
Letter Foldin/Print inside, Letter Fold-in/
Print outside, Letter Fold-out, Double 
Parallel/Print inside, Double Parallel/
Print outside, Gate-Fold/Print inside, 
Gate-Fold/Print outside  
Multiple Sheets Mode: Half-Fold/Print 
inside, Half-Fold/Print outside, Letter 
Foldin/Print inside, Letter Fold-in/Print 
outside, Letter Fold-out

Paper Size	 Single Sheet Mode: Z folding: 8.5" x 
11" – 12" x 18";  
Half folding: 8.5" x 11" – 13" x 19.2";  
Letter folding: 8.5" x 11"

	 Multiple Sheets Mode: Double Parallel 
folding: 8.5" x 11" – 12" x 18"; Gate 
folding: 8.5" x 11" to 12" x 18"; Half 
folding: 8.5" x 11" – 13" x 19.2"; Letter 
Fold-out: 8.5" x 11"; Letter Fold-in: 
8.5" x 11"

Dimensions (WxDxH)	 18.5" x 28.7" x 39.4"  
(470 x 730 x 1,000 mm)

Weight	 203 lbs. (92 kg)

Plockmatic Booklet Maker (PBM350/PBM500)
Paper Size	 8.5" x 11" – 12" x 18"
Paper Weight	 64–300g/m2

Set Size	 PBM350 – 2–35 sheets  
(80g/m2)

	 PBM500 – 2–50 sheets  
(80g/m2)

Power Supply	 115 V, 60 Hz
Dimensions (WxDxH)	 55.9" x 35.4" x 27.6"  

(1,420 x 970 x 700 mm)
Weight	 297 lbs. (135 kg)

GBC StreamPunch Ultra
Punched Paper Sizes	 5.5" x 8.5" , 8.5"x11", 8.5"x14",  

11"x17", 12"x18"
Punched Media	 75-300g/m2 
  Weight Range	
Tab Punching	 Yes
“Two-Up” Punching	 Yes
Power Supply	 115 V, 60 Hz
Dimensions (WxDxH)	 17.5" x 28.7" x 39.4"  

(445 x 730 x 1,000 mm)
Weight	 220 lbs. (100 kg)

High Capacity Stacker (SK5040)
Dimensions (W x D x H)	 35.4" x 28.7" x 39.8" 
Weight	 Stacker: 264 lb.; Rollaway cart: 33 lb. 
Power Consumption	 Less than 132 W
Power Supply	 120 V, 50/60 Hz
Paper Capacity	 5,000 sheets; Proof tray: 250 sheets
Paper Weight 	 52–470g/m2 
Output Jogger	 Standard
Rollaway Cart	 Standard, optional additional  

carts available

Consumables
CMYK Toners	 Black yield: 59.8K prints/bottle; CMY 

yield: 60.5K prints/bottle*
Waste Toner Bottle	 Yield: 220K prints/bottle*

*Based on 8.75% coverage (LT)

TCRU Program	 Supported

Workflow Solutions Supported
RICOH ProcessDirector®, RICOH TotalFlow Prep, RICOH TotalFlow 
Production Manager, RICOH TotalFlow BatchBuilder, RICOH @
Remote, EFI™DigitalStoreFront®, CGS/ORIS Lynx & Evaluate, EFI 
Color Profiler Suite, EFI Fiery®Graphic Arts Package Premium 
Edition, DirectSmile®, EFI Fiery Central, Objectif Lune

Specifications subject to change without notice.
Contact Ricoh for a list of certified media.



Ricoh 
Certified 
Operator 
Training

Designed to empower key operators with the knowledge, 
expertise and resources to maximize print productivity on 

the RICOH Pro C9200/C9210 Graphics Arts Edition and the 
RICOH Pro C7210X/C7210SX Graphics Arts Edition.

RICOH COMMERCIAL & INDUSTRIAL PRINTING BUSINESS GROUP | 2018



We understand that no two print 
environments are exactly alike.

Program Benefits:

�Increased productivity 
Help your operators understand the system to 
maintain optimal performance and productivity.

�Greater savings 
Run jobs with the proper settings the first time to reduce 
waste and rework, and keep your work on schedule.

�Better preparation 
Be ready for anything. Once your operators know the ins and 
outs of the RICOH Pro C9200/C9210 Graphics Arts Edition 
and the RICOH Pro C7210X/C7210SX Graphics Arts Edition 
systems and how to get the most out of your investment, 
there is nothing you can't handle: specialty jobs, unique color 
solutions, brand color matches, and more.

�Optimal color management 
Having operators that can troubleshoot, optimize 
efficiency, and achieve predictable, repeatable results helps 
grow your business.

�Maximum uptime 
Maintain consistent image quality, machine performance, 
and uptime using Ricoh's Trained Customer Replaceable 
Unit program. 

�Enhanced workflow 
Your operators will be better prepared to automate repetitive 
tasks and reduce manual intervention. 

�A competitive advantage 
From unique substrates to superior color matching, 
bring new applications to your customers and print 
more efficiently.

Maximizing productivity is your goal and ours.

Maximizing staff & equipment capabilities
The Ricoh Certified Operator Program is designed to 
maximize the effectiveness of your staff through a series 
of proven, hands-on training.

Training overview
Factors such as operator experience, variety of job types 
in the workflow, substrate complexity, and the physical 
environment make each job unique. Our tailored approach 
allows us to align each engagement within your specific 
environment.

Ricoh trainers work on-site in your facility and deploy 
training instruction, reference materials, resources, and 
exercises. The program is designed around your operators’ 
specific training needs and consists of running live jobs.

Sample topics include:
•	 Advanced User Interface and Operation 

•	 Advanced Media Library 

•	 System Color Management 

•	 Routine and Advanced Machine Maintenance (TCRU) 

•	 Workflow and Color Optimization 

•	 Technical Reference Materials and Resources

2 Ricoh Certified Operator Training for the RICOH Pro C9200/C9210 Graphics Arts Edition and the RICOH Pro C7210X/C7210SX Graphics Arts Edition     |



Name, Title Date

who has successfully completed a comprehensive,
advanced operator training program, and is recognized as a 

Ricoh Pro C9200/C9210 Graphics Arts Edition
Certified Print Operator

is awarded to

Print Operator

Upon completion of the training program, your team members will become 

Certified Print Operators for the Ricoh system they were trained on. 

First get up and running. Then, get specialized.

Phases of Operator Certification:
•	 Equipment is installed, configured, and brought online

•	 Fundamental training takes place on-site and includes 
workflows, color, and substrates management

•	 Operators are now ready for live production, managing 
the system, and optimizing specific workflows

•	 RCOP training is scheduled, delivered, and addresses 
operational gaps, in-depth media handling, advanced 
workflows, troubleshooting, and TCRU training

•	 Color management and optimization is assessed and 
on-site training is delivered by our G7 Expert

Specific requirements and key 
applications are captured in a 
customer assessment during the 
pre-sales phase. This leads to a 
strategic implementation plan for 
your new equipment.

What to expect.
Following your Pro C9200/C9210 Graphics Arts Edition 
system installation, your Ricoh Production Engineer will 
configure print workflows and provide you with an  
overview of the system interface, tools, and features.  
This allows you to start printing immediately once the 
system is brought online. From there, we will give you 
time to acquire experience on the system within your 
environment. You will quickly begin to identify specific 
areas of focus during your next phase of training.

The next phase consists of a Ricoh Certified Operator 
Program (RCOP) Specialist coordinating the advanced 
operator training. We design a training deliverable that 
educates your team on how to utilize the system to its 
fullest potential and covers its most technical capabilities. 
The RCOP training typically runs 2 or 3 days with your 
operators for the initial visit. Running live jobs provides a 
true hands-on key operator experience.

Once the operators are certified following the RCOP on-site 
training, a member of Ricoh's G7 Expert team will cover 
color optimization workflow. This on-site engagement 
will help solidify color management techniques. A color 
discovery assessment is used to identify key areas of focus 
during this phase of operator training.

Equipment installation

Digital Front End (DFE)
fundamentals,
workflow execution,
calibration, and profiling

Early
Production

Address operational gaps,
in-depth media handling,
advanced workflow, and
TCRU training

Fundamental Training

Status review
and scheduling

Certification

Full production
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The Ricoh Certified Operator 
Program for the 
RICOH Pro C7210X/C7210SX 
Graphics Arts Edition of digital 
printing systems prepares your 
operators with the skills to 
maximize throughput and 
deliver exceptional quality.
From system color management to understanding the 
nuances of specialty colors for the 5th Color Station, 
this program enables your company to enjoy more 
uptime, less rework, and better profitability.

In addition to helping your operators learn how to ensure 
top-notch color and image quality, topics will be delivered 
based upon your workflow and printing requirements.

The RICOH Pro C7210X/C7210SX Graphics Arts Edition  
Certified Operator Training includes:

•	 Ricoh Media Library management
•	 TCRU (Trained Customer Replaceable Units) hands-on training
•	 Advanced color management, image quality, and engine optimization techniques

Take the next step with Consulting and Color Management Services 
(additional fees may apply)

•	 Introduction to G7 Color Management Workflow

•	 Color Management Settings in Adobe Creative Cloud Suite 

•	 Printing to an Industry Standard (GRACoL, SWOP, SNAP) 

•	 5th Color Station Hands-On Design Training for Specialty Colors 
•	 Soft-Proofing Setup in Adobe Acrobat, InDesign, and Photoshop

Take your output to the next level.
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Meet The Ricoh Team
The Ricoh Commercial & Industrial Printing Business Group 
is dedicated to seeing you get the most return on your 
investment and moving your operation forward with 
confidence. We stay focused on providing the tools and 
support you need to drive the most value and be successful.

You’re supported by our best. Our team consists of skilled 
production print experts — each averaging 15 years of 
industry experience. Ricoh's team of production engineers 
all hold various industry certifications including EFI Fiery® 
Professional, IDEAlliance G7 Expert, CMP Master (Color 
Management Professional), and others.

For more information on the Ricoh Certified Operator 
Program and to schedule the initial training for your digital 
color printing system, please contact your Ricoh Production 
Sales Representative.

We’ve got your back and your future.

The most skilled operators 
run the most profitable 
operations. Let Ricoh tailor 
our Certified Operator 
Program to meet your 
business requirements and 
put your team on a path 
of continued productivity, 
efficiency, and profitability.
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Ricoh Online System Configurator Tool
Choose a Model •  Select Options •  Save, Print or Email

Your Configured RICOH Pro C9210 Entrance Unit

*Note: The image is a photo realistic illustration of your selected configuration.

DIMENSIONS

WIDTH

310.90in

(7,897mm)  

DEPTH

38.60in

(980mm)  

HEIGHT

73.60in

(1,869mm)

Actual dimensions may vary. These are approximate only.

POWER CONSUMPTION (MAIN UNIT)
208-240V, less than 60A (30A x2), 50/60Hz 

Additional power requirements may apply.

Please read each option's description copy to see if additional

power sources are needed.

 Your Chosen Options

Pro C9210 Entrance Unit

Pro C9210 Exit Unit

Vacuum Feed LCIT RT5120

Bridge Unit BU5010

Cover Interposer Tray CI5030

High Capacity Stacker SK5040

Roll-Away Cart Type 5010

Finisher SR5050

Punch Unit PU5020 NA

Color Controller E-85

EFI Color Profiler Suite V4.X

Includes ES-2000

30 Amp Power Filter

15 Amp Power Filter

TCRU/ORU Type S10 (Set A)

TCRU/ORU Type S10 (Set B)

TCRU Type S10 (Set C)

http://ricoh-usa.com/



