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Dear State of West Virginia Consolidated Public Retirement Board (“the Board”),

Prudential is pleased to send you our response to your request for proposal for administration and custodial services
for the West Virginia Teachers’ Defined Contribution Retirement System (“TDC Plan”). As one of the nation’s
most experienced retirement plan providers, we offer plan sponsors and participants an exceptional array of

services.
With approximately $432.4 billion in total assets under management, Prudential is a national leader in providing

retirement plan solutions.” Some of Prudential’s governmental clients include the State of Vermont; School Board
of Sarasota, Florida; and the State of Connecticut. Prudential Retirement would be honored to service the TDC

Plan.

The attached proposal is intended to answer all of your questions fully and to provide you with a comprehensive
look at why we believe Prudential Retirement® is the best provider for the TDC Plan. Our proposal is structured
around the following key areas:

o Creating a potential cost savings for the TDC Plan by providing a more efficient plan that will be easier for
your participants to understand and reducing the investment costs of your current investment options by
reducing expenses.

e Our Rock Solid® reputation - You can count on the stability, resources, and financial strength of Prudential,
a global leader in diversified financial services.

® Anaccurate data sharing solution partnering with the retirement system’s new participant software.

¢ Guaranteed lifetime income solution through IncomeFlex®, the #1in-plan solution with a 48% market
share?,

e Full fee disclosure and transparency.

e Reduce the administrative burden on the Board.

*  Our free assct allocation solution - GoalMaker® designed to help better prepare teachers for retirement by
placing them in age appropriate portfolios.

e Provide a fully customized marketing program that includes customized materials and a custom website
branded exclusively for the TDC Plan.

We look forward to the opportunity to work with you and are confident that your plan will become our newest
success story and valued partner.

Sincerely,

" As of December 31, 2018. Defined contribution and defined benefit asset total includes Full Service, Investment Only and
Institutional Investment Products. Investment Only and Institutional Investment Products account for $193.2 billion of total
assets under management.

2 Based on the LIMRA Survey for December 31, 2017.

Registered Representative, Prudential Investment Management Services LLC
A Prudential Financial Company
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RESPONSE REFERENCE

Enclosed please find Prudential Retirement’s Response to the State of West Virginia Consolidated Public
Retirement Board Request for Proposal —- CRFP CPR1900000004 — Technical Proposal. Our response outlines
our ability to provide third-party administration services, including custodian services, for the West Virginia
Teachers’ Defined Contribution Retirement System.
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4.2 PROJECT GOALS AND MANDATORY REQUIREMENTS:

4.2.1 Goals and Objectives — The project goals and objectives are listed below.
4.2.1.1 Administrative Services and Recordkeeping with appropriate staffing

4.2.1.1.1TPA should provide a sufficient number or properly licensed, trained and qualified
representatives to provide TPA Services.

e Describe your company’s proposed staffing plan for providing the TPA Services.
Include the number of employees that will be assigned, their duties and a brief resume
(including licenses) for each. Be sure to include individuals in your organization who
would be primarily responsible for specific aspects of this engagement, including
administrative services and recordkeeping; customer service, communication and
education; investments; transition services; and reporting and compliance. For each
state how many other account/clients he or she would be assigned and backup.

The challenging environment in which clients operate demands a team approach that proactively
brings an understanding of their needs and creative solutions based on those needs. By building the
right team around you — one that responds to your everyday administrative needs, as well as your
larger strategic requirements with coordinated service across all retirement programs — we provide
support like you have never experienced before.

The team we have assembled specifically for the Board and the TDC Plan is exceptional in both its
structure and the experience of its members. As such, we offer a superior level of client satisfaction
achieved and sustained by:

e developing an intimate understanding of your needs;
e devising tailored solutions to satisfy those needs;
o taking deliberate steps toward flawless execution; and

e continually measuring results.

Ultimately responsible for your satisfaction is Stephanie Smith, your Key Account Vice President.
Stephanie leads a team that will work closely together to meet your day-to-day and strategic needs.

Stephanie Smith, Key Account Vice President, works with her clients to improve administrative
efficiencies, deliver strategic client planning, achieve client satisfaction, and create long-term
retention. She enjoys solving problems with a solution that benefits the plan and its participants,
while helping them plan and live in retirement. Stephanie has almost 20 years of experience in the
governmental plan space ranging from customer service, efficient processing, and case
management. Her clients appreciate my customer focus, dedication, and timely response.

Stephanie entered the financial services industry in 1999, joining Prudential in 2018. She earned a
B.A. from the Ohio State University and a M.B.A from the College of Social and Behavioral
Sciences and the Ohio Dominican University. Stephanie is a Series 6, 26, 63, and 65 registered
representative.

Stephanie currently services six clients.
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Client Service Manager

A critical member of this team is your Client Service Manager, Mary Conti, who is responsible for
addressing the daily, administrative needs of the plan.

Mary Claire Conti, Client Service Manager, is responsible for helping clients meet daily, plan
challenges. Through quarterly client meetings, annual planning sessions, product related sales
meetings, plan design reviews, and transaction meetings, she works with clients and their advisors
to create and execute strategies.

Mary entered the financial services industry in 2006, when she joined Prudential. She holds a BA in
English from The Pennsylvania State University. Mary is a Series 6 and 63 registered
representative, and holds life insurance licenses.

Mary currently services one client.

In addition, she works alongside a team of experts assembled for the Board and the TDC Plan,
which is comprised of the following individuals:

Implementation Team

Among the key resources assigned to your plan is an Implementation Manager, as well as a Data
Manager (to be named later), who manages the initial records transfer and system implementation
of a plan.

Stacy Sieverding, QKA, Implementation Director, is a plan sponsor’s single point of contact
throughout the plan implementation. She is responsible for the initial records transfer and system
implementation of a plan, coordinating the use of Prudential resources that contribute to the success
of the process.

Stacy entered the financial services industry in 1998, when she joined Prudential. She earned a B.A.
in accounting from Loras College and is a Series 26 and 63 registered principal. In addition, Stacy
is a Qualified 401(k) Administrator (QKA).

Stacy manages one conversion per asset transfer date, and no more than three at any given time.
Communication and Education

Robert Nelson, an experienced Communication Consultant will work with you to create and deliver
relevant content and behavioral-based engagement programs for your employees. In today's media
driven environment, participants expect marketing communications that successfully compete with
the consumer messages they experience.

Robert Nelson, New Business Director, Participant Engagement, develops and implements
participant engagement strategies that help people reach their Day One of retirement with the
confidence that they will have the income they need for all the days that follow. With more than
two decades of experience working directly with participants, Robert has keen insight into how to
address the challenges participants face as they save for retirement. Clients appreciate Robert’s
ability to effectively communicate what may be considered complicated subject matter.

Robert entered the financial services industry in 1992, joining Prudential in 2014. He has a B.S.
from Auburn University. Robert is a Series 7 and 63 registered representative.

Robert services a book of business depending on client demand.
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Your plan is assigned a Retirement Plan Consultant, whose sole focus is to provide research,
insight, and communication regarding pending and enacted legislation and regulatory changes that
may influence the plan. This enables Prudential to not only keep you informed of proposed changes
in a timely manner, but also ensures that we proactively monitor changes that influence the plan.

Brant Kintz, Senior Retirement Plan Consultant, delivers proactive compliance guidance to his
clients in the areas of plan design, as well as, other regulatory requirements. This includes
educating clients to mitigate their fiduciary risk and provide assurance that their plans are operating
properly and in accordance within the applicable federal guidelines as determined by the governing
bodies (ie. IRS, DOL, PBGC, etc.). Brant enjoys working with his clients to determine their goals,
provide resources to perfect plan design, and assist in compliance questions related to plan
operations. He is uniquely qualified to analyze plan design to bring to light additional features and
industry best practices. Brant’s clients value his ability to discuss plan design and complex concepts
clearly and thoroughly.

Brant entered the financial services industry in 1997, when he joined Prudential. He holds a B.S. in
economics from King’s College. Brant is also a Series 6, 63, and 99 registered representative with
life, health, and variable annuity licenses.

Brant services a book of business depending on client demand.

[nvestment Strategy

The Investment Strategist is responsible for providing the day-to-day investment support and
expertise to the plan sponsor and the plan sponsor’s outside financial advisors in partnership with a
cross-functional team of retirement experts.

Mark Bojanowski, Director, Custom Investment Strategy, works with employer benefit
committees and their third-party intermediaries to provide investment information. He brings
abstract financial concepts into vivid clarity for his clients.

Mark entered the financial services industry in 1997, joining Prudential in 2007 as an Investment
Strategist responsible for helping plan sponsor committees with investment decisions and
supporting financial advisors and consultants who work with Prudential clients.

Mark earned a degree in finance from Xavier University’s Williams College of Business. Mark is a
Series 7, and 63 registered representative and holds life insurance licenses, Mark is a Chartered
Financial Analyst (CFA).

Mark services a book of business depending on client demand.

At Prudential, concerns about continuity are a non-issue. Our Client Service teams share best
practices and provide continuity of service to their clients. It’s something you won’t find anywhere
else.

Of course, you need more than just that assurance. That is why we also adhere to a formal back-up
system—so you have the comfort of knowing that someone will be available at all times.

Your Client Service Manager works closely with other individuals to support your needs. We also
keep our system up to date with pertinent client information to make it readily accessible to the
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backup member. Service continuity is a major advantage of the team environment within our
relationship management structure, and an advantage that differentiates the service experience we
offer at Prudential.

¢ Name the person who will have overall, hands on, account management
responsibilities for the TDC Plan. Provide a resume for this individual including his
or her qualifications, licensing, experience, and number of years with your company
and primary work location. Include his or her address, contact information and

current assignments, and state if his or assignments would change if you are named
the TPA.

Stephanie Smith will have responsibility for the Board’s customer service and overall satisfaction.
She will work closely with Mary Conti, who will manage the daily administration of the TDC Plan.

Stephanie entered the financial services industry in 1999, joining Prudential in 2018. She earned a
B.A. from the Ohio State University and a M.B.A from the College of Social and Behavioral
Sciences and the Ohio Dominican University. Stephanie is a Series 6, 26, 63, and 65 registered
representative.

Stephanie works out of our Kentucky location, and can be reached at
p p . Stephanie currently services six clients. Her workload will be
decreased as needed to successfully service the TDC plan and the Board’s needed.

e Describe the size of an average defined contribution service team and team members’
functions.
Our service team for a client of this size consists of a Key Account lead, Client Service Manager,
Implementation Director, Implementation Manager, Data Manager, Communication Consultant,
Retirement Plan Consultant, and an Investment Strategist.

Key Account Vice President

The Key Account Vice President effectively manages client relationships through the development
and execution of a comprehensive account management plan. This includes understanding specific
client needs as an organization, working to establish relevant objectives, and consulting on
retirement plan design and retirement industry trends. Additionally, the Key Account Vice
President provides a comprehensive semi-annual plan review, which includes an overview of goals
established and results achieved throughout the year.

Client Service Manager

The Client Service Manager’s duties include, but are not limited to, the following plan-related
activities:
e Answering calls and responding to all written correspondence from plan sponsors

e Staying current on all aspects of plan documents, adoption agreements, amendments,
features, rules, and investments

¢ Reviewing plan issues with our Pension Consultants, as needed

e Coordinating the development of client-specific marketing campaigns with our Marketing
Communications Group
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e Tracking, analyzing, and resolving any complaints (including suggestions for service or
product improvement)

e Taking participant calls involving issues that cannot be resolved at our Participant Service
Center

e Auditing participant statements before their quarterly release

¢ Resolving account discrepancies

Among the key resources assigned to your plan is a Implementation Director and a Implementation
Manager. Your Implementation Director oversees your Implementation Team and ensures a
seamless transition where all deadlines are met, each critical step is completed, and that there is
timely communication throughout the process. The Implementation Manager manages the initial
records transfer and system implementation of a plan. The Implementation Manager works directly
with the plan sponsor and current provider to build and maintain the conversion schedule to ensure
a timely transition, in addition to, coordinating the use of other Prudential resources that contribute
to the success of the process.

In addition, a dedicated Data Manager is responsible for the creation and management of a
comprehensive data strategy that sees clients through implementation and beyond. The Data
Manager seizes this time of transition as an opportunity to engineer the overall data strategy for a
smooth plan implementation, while positioning the plan for success going forward.

The Data Manager:

e creates comprehensive data strategy documents;
e runs diagnostic reports that document the system data edits;

e conducts a plan reconciliation in which transferred plan assets are balanced to posted
participant data records;

e tests inbound and outbound payroll files; and
e reviews and validates data in output-based reports.

Your Communication Consultant will develop personalized messaging which helps your employees
identify their retirement goals and then take important steps such as joining your plan, increasing
their contributions, and reviewing their investment mix. For plan events, such as the addition or
removal of an investment fund, and plan enhancements or mergers, the consultant will work with
you to develop communications to help your participants understand these events and take
appropriate next steps.

At Prudential we measure everything we do, and your Communication Consultant will provide
comprehensive reporting, which reveals the effectiveness of your strategy. These measurements can
help track your progress toward critical plan objectives
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The plan’s assigned Retirement Plan Consultant can provide you with the products and services you
need—when you need them. Such services include compliance testing, plan documents and
Summary Plan Descriptions, and government filings.

The Investment Strategist is responsible for providing the day-to-day investment support and
expertise to the plan sponsor and the plan sponsor’s outside financial advisors in partnership with a
cross-functional team of retirement experts.

e What has been your average senior staff turnover during the last three years?
Describe your company’s approach when there is turnover on the project team.

Annual turnover among our Client Service staff has averaged 5.2% over the last three years.

Service continuity is a major advantage of the team environment within our Key Account structure,
and an advantage that differentiates the service experience we offer at Prudential. Your strategic
needs are attended to by a cohesive unit of seasoned professionals dedicated to knowing your plan
inside and out. They follow a collaborative model, sharing best practices and supporting each other
as they help you reach the goals you have set for your plan. That support includes being familiar
with every aspect of your plan, so you can pick up the phone and speak to any member of your
team at any time—with the same result.

Of course, you need more than just that assurance. That is why we also adhere to a formal back-up
system—so you have the comfort of knowing that someone will be available at all times. Your Key
Account Team will have within it designated primary and secondary contacts. In the unlikely event
the primary member of your team leaves, the secondary member will be available, ensuring a
seamless client experience for you and your participants.

e Provide a listing of the representatives who will be providing counseling and
education in the state of West Virginia and, if not already provided, a brief resume of
each.

Our proposal includes one dedicated Retirement Counselor, to be hired, who will be dedicated to
the TDC Plan and its employees, in addition to our Prudential Pathways® representatives.

Prudential Retirement Counselors facilitate the education and enrollment process. They are
passionate, motivated individuals, who are customer-focused and have excellent communication
skills. They relate to employees in different demographic groups, are often bilingual, and can
explain the intricacies of retirement plans in a way that’s easy-to-understand. Other qualifications
include:

o excellent presentation skills;

e Series 6 or 7 registrations;

e applicable state insurance licenses (if appropriate);

¢ extensive financial services experience; and

e extensive retirement plan knowledge.
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The manager for this region is Jessica Coleman, who will have oversight for the TDC Plan and its
Counselors. Her biography is below:

Jessica Coleman is a Senior Retirement Counselor and Manager of the Southeast Dedicated
Representatives. Her background includes insurance and financial services. She previously worked
for AFLAC as an Independent Representative specializing in Supplemental Insurance and Life
Insurance, Wachovia Bank as a Licensed Financial Specialist, Vice President for four years, and
has worked for United Healthcare specializing in Medicare and Medicaid. She holds her FINRA
Series 6, 63, and 26 licenses as well as Health and Life Insurance. Jessica received her degree in
Business Administration from the University of Memphis graduating in 2004. Her community
involvement has included Leadership Germantown, Ambassador for the Germantown Chamber of
Commerce, a member of Junior League of Knoxville for 4 years, and a regular volunteer with
Knoxville Area Rescue Missions.

Prudential Pathways

Prudential Pathways is a service we can discuss as part of your overall education program, if
determined to be appropriate for your plan. Pathways is an educational series that focuses on your
employees’ financial wellness. The series addresses financial goal setting for every stage of life,
and helps employees build skills for managing and protecting assets. Pathways is a series of four in
—person seminars designed to boost employees’ confidence and the skills they need to pursue their
financial goals, available at no additional cost.

Since employee benefits can be an important part of financial planning, the program also offers the
Board an opportunity to speak about their benefits package. These financial wellness seminars are
delivered at employer’s work sites and led by local, licensed, experienced financial professionals
specially trained to deliver Prudential Pathways. We welcome the opportunity to further explore
and discuss the financial wellness solutions that are appropriate for your participants.

The Prudential Pathways representatives in the West Virginia region include:

Megan Walsh Paull, RICP, FSCP, LUTCF, has been with Prudential since 2008. She
understands the need for careful preparation as well as growing and protecting retirement and other
assets. She is a member of the Prudential President’s Council, as well as the Gold Master Council in
recognition of outstanding client service. She has been active in the Pittsburgh business community
for more than 8 years, building on a foundation of integrity, trust, and high-quality service. During
her years at Prudential she has had the opportunity to help educate many individuals on several
financial topics.

Megan graduated from the University of Pittsburgh at Greensburg magna cum laude with a
Bachelor degree in Accounting. She has completed post-graduate coursework at The American
College for the RICP®, FSCP® and LUTCF designations. She holds Series 6, Series 63, and Series
65 registrations along with, Life, and Health insurance licenses. Megan is a member of the Women
in Financial Services Circle of Excellence.

Brenda K Millhouse-Huebner, CFP®, has nearly 15 years in the financial services industry,
including 6 at Prudential. Brenda enjoys working with people from all walks of life to help prepare
them for their financial future. She is an educator and a resource for her clients as she addresses
their financial concerns in a collaborative manner.
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Brenda holds a Bachelor of Specialized Studies from Ohio University and Master’s Degree from
the University of Akron. Brenda obtained her CFP® certification in 2015. Brenda volunteers at the
Ohio Reformatory for Women where she works with the offenders as they prepare for their
financial futures upon release. She sits on a board for a national non-profit that benefits women and
girls (WWTLC).

e What is your company’s policy for initial and ongoing training and licensing of
service personnel? Differentiate by type of personnel, if applicable. Include a
description of your required licensing program.

We believe that continually developing our associates’ skills is critical to creating quality client
service and we view our employee development programs as an investment in the future of our
employees and our client relationships. We have a dedicated Training and Development staff that
educates and trains our professionals at every stage of their careers with Prudential.

We require extensive training for new client service employees before they work on client plans.
All new associates complete an initial training program that integrates general company
information, technical industry overviews, and specific on-the-job guidance. The length of the
program varies by job function.

All new associates must participate in a training program that provides a solid foundation in:

e retirement plans;
e investment products;

technology tools;
e cffective work management methods; and

e business-related initiatives.

Every training program includes classroom instruction, small-group discussions, and individual
sessions with an experienced job coach. The following are training program topics listed by
category.

GENERAL SESSIONS

e  Welcome to Prudential

e Customer-focused service techniques
e Prudential products

o Recordkeeping systems

o Investment overview

e Privacy matters
TECHNICAL SESSIONS

¢ Plan overview
¢ Adoption agreements

e Taxation of distribution
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e Contracts overview

At the end of their training, we assess the employees to identify additional developmental needs.
New hires complete a diagnostic test and then technical trainers review the results of these
diagnostics with the new hire and document a development plan for additional training needs.

On-the-Job Training and Development

As new associates join a department, we assign an experienced team member who has successfully
completed our On-the-Job Development Expert program to mentor and guide each new employee
through the day-to-day responsibilities of the position. Throughout the developmental program, we
continue to evaluate new associates on their learning progress. The mentor works with both the new
employee and his or her manager to review successes and document developmental needs and

goals.

During initial training, and after 90-days on the job, new associates participate in small-group
discussions and complete surveys to provide feedback on the new-hire training process. They can
also ask questions on any outstanding topics or issues. These discussions and surveys allow our
Training Team to monitor the progress of new associates and make curriculum changes as needed.

New hires complete a diagnostic test at the end of their initial training to identify areas where the
new associate may need additional training. Technical trainers review the results of these
diagnostics with the new hire and provide the necessary training.

Ongoing Training and Development

We institute a strong learning culture throughout Prudential and most specifically as it relates to our
client-facing professionals. We have developed a leadership skills training curriculum focused on
our thorough understanding of client objectives, implementation of strategy, supreme
professionalism, and improved retirement outcomes for plan sponsors and their participants. Annual
performance objectives, performance assessments, and compensation align to promote the desired
performance.

Each year, we establish a calendar of training initiatives. Because the retirement services industry is
constantly changing, we provide associates with ongoing training workshops and documentation on
marketplace trends and legislative updates. With a focus on strategic account management, some
training initiatives include plan design trends as well as new products and services that can drive
better retirement outcomes for plan participants.

We believe this training benefits our employees and positions them to better consult with, inform,
and serve our clients.

Industry Registration and Licensing

Associates who directly interact with clients are required to obtain the Financial Industry
Regulatory Authority (FINRA) Series 6 and Series 63 registrations, and appropriate state life and
health insurance licenses. In addition, to comply with industry standards, Customer Experience
Advocates that work directly with participants on specific investment transactions are required to be
Series 6 and Series 63 registered representatives. FINRA regulations require that registered
associates obtain continuing education credits throughout their professional careers. We support all
associates in obtaining and maintaining their industry registrations, licenses, and professional
designations.
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Our Training and Development team also provides support to associates in achieving many
designations, including designations offered by the American Society for Pension Professional and
Actuaries (ASPPA) and Project Management Institute (PMI).

Training for On-Site Retirement Counselors
CLASSROOM TRAINING

All Retirement Counselors go through classroom training focusing on systems, processes,
investments, products, and services. This training allows Retirement Counselors to have a base
knowledge needed to conduct retirement meetings with participants. Additional training is provided
throughout the year.

MENTORING

All Retirement Counselors have a mentor. New Retirement Counselors spend time in the field with
their mentors, shadowing them during the first few weeks of employment, and then continue this
relationship through their first few years with Prudential.

ON-THE-JOB TRAINING

Every Retirement Counselor has a team leader. These leaders conduct frequent field visits where
they coach the Retirement Counselors and provide additional training to enhance their performance
to ensure they are meeting the needs of their clients.

CLIENT INFORMATION

During the transition, Retirement Counselors receive the current plan details from the
Implementation Manager, and all transition communications materials are provided from the
Participant Engagement Consultant Team. After the transition, the Retirement Counselors meet
frequently with the plan’s Client Service team to identify any plan or investment changes. This
information will allow the Retirement Counselors to effectively interact with the participants.

ONGOING

Retirement Counselors are required to meet Prudential’s obligation for continuing education. This
keeps team members up-to-date on legislative and industry trends affecting plan sponsors and
participants.

e Do you have a continuing education program in place for your service representatives
to stay current of program changes, changes in the law, and investments? If so,
describe in detail and indicate if Plan staff may attend.

Yes. Each year, we establish a calendar of training initiatives. Because the retirement services
industry is constantly changing, we provide associates with ongoing training workshops and
documentation on marketplace trends and legislative updates.

While these training sessions are for Prudential employees only, we do offer training to Plan
Sponsor staff. This training program includes, but is not limited to:

e often includes a discussion of our recordkeeping processes,
e an overview of the plan administration manual,
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¢ and instructions on how to use our Sponsor Center, including the creation of customized
reports.

Further, we’ll use our annual relationship planning meeting as an opportunity to make a regular,
formal inquiry into your ongoing training needs. The training we provide can focus on participants,
benefits staff, payroll personnel, the pension committee, or any audience you’d like to reach.

We have developed flexible curricula, easily adapted to your needs. The following are two
examples:

¢ Plan Administration Training: This training is usually provided to a benefits staff during the
plan transition. It addresses administrative procedures and plan management tools. The typical
program covers:

® Prudential’s recordkeeping processes;

* an overview of an administration manual—customized for you;
" navigation through the Sponsor Center; and

" customized reporting.

e Product and Marketplace Training: As we deliver new products and tools, we want to be
sure you understand the way those enhancements work to your benefit. Existing product
training programs include:

* making the most of the annual relationship planning process;
= navigating the Sponsor Center;

= understanding investment reports;

» the effective use of the participant website;

* exploring marketplace trends;

* embracing legislative developments; and

* fiduciary training seminars.

Working together, we’ll deliver effective training, adapted to the specific, learning needs and
stylistic preferences of any audience you identify.

¢ In the past five years, has anyone you plan to assign to work with the Agency ever
been denied a license as an agent or broker or any other insurance license, been
reprimanded, or had a license revoked or suspended? If so, please state the name of
the person, event, date, cause and outcome.

No. Not to the best of our knowledge.
® Describe how your staff will assist the Agency in performing its due diligence.

Stephanie, your Key Account lead, will support the Board in your role as plan administrator and
fiduciary for the plan. Stephanie, working with our team of regulatory experts, will provide
research, insight, and communications regarding pending and enacted legislation and regulatory
changes that may influence your plan. We review and analyze each legislative and regulatory
change to determine its impact on clients, and to determine what, if any, action is required as a
result of the change.
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Some of the tools we provide to the Board to assist in performing ongoing due diligence includes a
Compliance checklist.

Prudential provides clients with a certified Year-End Reporting Package which provides detail and
support of the plan’s activity throughout the year.

An Audit Support Specialist will work directly with you and your plan auditor to provide the
information needed to complete the annual audit.

e Discuss staffing in the area that supports your Voice Recognition System (VRS) and
Internet systems. How many are programmers?

In addition to our Product staff that maintains the Voice Response System and all websites, we have
a highly knowledgeable employee base of information technology professionals dedicated
specifically to, and aligned directly with, the Prudential Retirement business and its systems. Our
team of Project Managers, Business Analysts, Architects, Designers, Developers, and Testers
perform a full complement of systems delivery and support services. Our staffing model includes a
base team of Prudential employees augmented by the use of domestic and offshore consulting
resources through a limited number of contracted firms. Contracted personnel are predominantly
used to support our testing competency center, some systems support functions, and to rapidly
respond to changing demand for technology services. Systems management and leadership
functions are performed by Prudential personnel. We regularly review our sourcing model to assure
optimal service and price for our customers.

Approximately 300 employees support our Total Retirement Services application portfolio
including Defined Contribution, Defined Benefit, Nonqualified, Guaranteed Products, Personal
Retirement Services, Financial, Client Facing, Client Fulfillment, and other peripheral systems.
Prudential Retirement's technology staff has remained relatively stable over the last three years. We
review staffing levels annually to align with expected demand for service and to assure service level
requirements are met.

4.2.1.1.2 TPA should provide a secure recordkeeping system capable of
maintaining governmental defined contribution plan participant and related data
confidential; maintain the Plan data as the sole property of the Agency; and ensure the
system has quality controls that ensure proper reporting and reconcilement.

e Describe your record keeping system, abilities and methodology. Please provide
screen prints. Indicate whether your system offers Plan specific information,
investment fund information and performance, investment fees, account balances,
current participant information, change of address or status, reallocation of account
balances, withdrawals/disbursements, beneficiary designation, PIN code changes,
printable statements, confirmations, assets allocation modeling, retirement calculators
and personal rate of return.

We utilize a multi-tier architecture that combines the power of new technologies with a stable
recordkeeping foundation engineered for high-volume performance. This allows us to build a
customer-focused experience that is engaging, outcome-based, and rich in interactive capabilities.

All of the customer-facing systems are integrated with our base recordkeeping system, a
customized version of the industry-standard SunGard® OmniPlus® software. Our service oriented
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architecture provides for higher quality, consistency, and improved speed to the market. When
combined with web design and business process management, this is a key enabler of straight-
through processing and self-service capabilities.

We choose to host OmniPlus on the mainframe which is able to handle large transactional volumes
with the highest level of control, scale, security and consistency. We use server-side applications
for business process management, analytics, web, and mobile delivery.

e Web and Integration Platforms: IBM Websphere Application Server

e Data Platforms: P7 AIX Servers, EMC Greenplum Full Rack

e  Workflow Pega/STARS: IBM Websphere Application Server

e Defined Contribution Recordkeeping: IBM zEC12 - 2827 mainframes; Admin Web: IBM
Websphere on UNIX Servers; Oracle on Windows Servers

Software Platforms
e Web Platform: Websphere Portal 8, Apache Web Servers, HTML4/5, CSS3, Dojo,
Javascript, SOAP/REST services, Java J2EE, Toplink, Struts, Log4]
o Integration Platform: Sofiware AG webMethods Enterprise Service Bus with Oracle RAC

e Data Platforms: IBM DB2 UDB 10.5, PostgreSQL 8.2, IBM Infosphere Suite (DataStage,
Business Glossary, Discovery)
e Data Integration Software: DataStage version 9.1

e  Workflow Pega/STARS: Pega PRPC v5.4 SP2 CPM 5.2 SP4, IBM Content Manager for
image Display, Internet Explorer 8 (IE8), HTMLA4, Javascript, Active-X, SOAP/REST
services, Java J2EE, Toplink, DB2 database (UDB-9.5) running on AIX 6.1 TL8 Sp2

e Defined Contribution Recordkeeping: IBM Enterprise COBOL for z/OS 5.
e Admin Web: Admin Web 5.95 Version and Oracle 11.02.3

We are unable to provide screen prints of our recordkeeping systems, as they are proprietary.

Our recordkeeping system provides Plan specific information, investment fund information and
performance, investment fees, account balances, current participant information, change of address
or status, reallocation of account balances, withdrawals/disbursements, beneficiary designation, PIN
code changes, printable statements, confirmations, assets allocation modeling, retirement
calculators and personal rate of return.

This information is also available on the participant and plan sponsor websites.
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e Describe the quality control procedures in effect, including resolution of data
discrepancies, ensuring timely compliance with all provisions of the Plan and

government requirements and that all forms and authorizations are complete and on
file.

To ensure the transactional integrity and accuracy of the plans we administer, we have developed
numerous checks and balances.

We maintain a central database that integrates our recordkeeping system, automated phone system,
and websites with software used by our Customer Experience Advocates.

We edit, validate, and reconcile all data on incoming payroll feeds within an hour of receiving the
file to ensure accuracy and data integrity. In addition, we perform multiple data edits up front on all
daily transactions as a quality control. The following is a brief list of edit checks:

e Plan number must match setup on our recordkeeping system.

e Social Security number must be all numeric on all incoming files.

e Incoming trailer records totals for record counts and dollar amount must match the detail
records on the incoming file.

e Pay period end date must be a valid date.

e Date of birth must be a valid date and supplied for eligibility tracking purposes, if required.
e Date of hire must be a valid date and supplied for eligibility tracking purposes, if required.
¢ Incoming employee status must be a valid system status.

o We pre-program our recordkeeping system to conform to the client’s plan rules to ensure
that all transactions meet plan provisions and government requirements.

e We mail confirmations to participants for all transactions requested through the automated
phone system, participant website, and Participant Service Center.

e  Our external auditors conduct the annual Statement on Standards for Attestation
Engagements No. 18 (SSAE 18) audit to ensure that the proper system controls and
procedures are in place.

e  We require personal identification numbers (PIN) for participants to access the automated
phone system and participant website. We encrypt PINs to prevent unauthorized access.
We automatically block further access to the account after three unsuccessful attempts to
enter a PIN and until the participant re-activates his or her PIN with a Customer Experience
Advocate.

e Werecord participant calls and track automated phone system selections and website visits
for audit trail purposes.
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e Access to participant and plan records is limited to only those associates who are involved
in servicing the plan. Assigned user IDs and passwords control access to plan information
by authorized Prudential associates. We create and archive audit trails for all transactions.

After an error is identified and direction by the client is given, a correction is typically made within
seven business days. Prudential agrees to correct any administrative error or omission resulting
from our negligence. If Prudential is responsible for an error, we agree to correct the error and
absorb the costs associated with making that correction.

Prudential corrects contribution and allocation of earnings errors in adherence to the Employee
Plans Compliance Resolution System (EPCRS) guidelines. Allocation of earnings is applied
according to the plan rules. Regarding withdrawals or distributions as they relate to over- and
under-payments, transfers, and rollovers, Prudential partners with the client to determine an
appropriate method of correction to make the participant's account whole.

¢ Provide sample forms used for withdrawals, non-financial information, beneficiary
designation and other applicable forms.

Please refer to Exhibit C for Sample Forms.

¢ Describe how your system processes and the time requirements for:
= Contributions Distributions (lump sum and other)
* Annuities
= Required minimum distributions (age 70 1/2 and death)

We make it easy for participants to request various types of withdrawals. Our automated
quality control functions are a fundamental component of each stage of the payment process:

e The participant initiates a withdrawal transaction with our automated phone system,
participant website, or a Customer Experience Advocate, who reviews plan-specific
options with the participant and explains the results of those options.

e  Our system determines the amount available for withdrawal based on plan-specific
provisions. The participant is only able to request amounts allowed by the plan and
within IRS rules.

e We mail or email hardship withdrawal initiation forms to the participant the same day
one is requested, if it is requested before 4 p.m. ET. No forms are necessary for in-
service withdrawals if the plan does not require spousal consent.

e The participant completes the paperwork and returns it to us for review and approval.
or participants can be instructed to return to their office who can review/approve and
forward over to us for processing.

* Once the request is received, our online Tracker (if applicable), which displays every
major step in the process, will provide the participant a real time view of exactly
where they are in the process, and include a detailed status message regarding the
expected timing associated with that step. In addition, the participant can sign-up to
receive email or text alerts anytime the status of their request changes.
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¢ Our system calculates the amounts to liquidate by investment fund.
¢ Once funds liquidate, we issue the participant a check and a tax letter.

e  We mail the payment within one business day of the effective date. The daily cutoff
is 4 p.m. ET. If the participant elects to have their hardship withdrawal or loan sent to
them via express mail the online tracker and email notifications will include a
tracking number so they may track their check’s status through delivery.?

e  We mail a Form 1099-R to the participant in January following the year of the
withdrawal.

Lump-sum distribution checks are mailed directly to the participant within two business days
after initiation through the automated phone system, participant website, or call center; or
within one business day from receipt of paperwork, if the plan requires spousal consent.
Taxes are automatically calculated and withheld from the payment. Form 1099-R is sent to
the participant in January of the year following payment.

Annuities

If your plan document allows annuities, any participant who has an account balance of at
least $5,000 may request an annuity quote detailing the options permitted by your plan and an
estimate of the payments based on the current account balance.

We offer several payment options, including, but not limited to, the following:

e Contingent Annuitant on 10-Year Certain and Life Annuity
e 5,10, 15, or 20-Year Certain and Life Annuity
o Flexible Installment Annuity
e Installment Refund Annuity
¢ Joint and Survivor Annuity with 50%, 75%, and 100% Continuations
e Social Security “Integration” Payments
o Life Annuity
We have a dedicated staff of administrative professionals and a state-of-the-art repetitive

payment system to make ongoing annuity payments and provide the required tax reporting
information.

Prudential Financial professionals, and select outside annuity providers, can provide
individual annuities if your plan does not allow this option. We can provide participants with
information about obtaining individual annuities.

Annuities are processed within two business days of receipt of the request. Annuity
payments begin on the annuity start date and are paid on the first of the month thereafter.

Required Minimum Distributions

We provide plan sponsors with comprehensive and efficient administration of required minimum
distributions (RMDs). We proactively monitor RMDs, facilitating the election and payment process

3 Express mail is provided at an additional cost to the participant.
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directly with plan participants. Retirement Counselors are available to educate participants and
guide them through the process.

Participants who will reach eligibility in the next calendar year are mailed RMD information which
explains the RMD process, available options, and provides answers to commonly asked questions.
At any time during the RMD process, specially trained Customer Experience Advocates are

available to assist participants.

Initial RMD distributions are processed within two business days of receipt of the request.
Participants that provide an RMD election will have their RMD payment processed on the twentieth
business day of the month in which they elected.

¢ Describe how you ensure accurate conversion of all historical data.
In every implementation, we typically receive the following three implementation files:

e Test file

» Non-financial data file (used for enrollment processing)

e Final financial data implementation file
Before posting any data to our production database, we post each of these files to a test
environment. We then thoroughly scrub the data using a series of diagnostic programs that identify
potential data problems such as invalid dates, potentially inaccurate cost basis or indicative data,
and missing data. If we encounter data problems, we work through these issues with the current
recordkeeper to resolve them before the blackout begins. After posting the final financial
implementation data to our production database, we run the diagnostic programs once more and
provide these reports to the plan sponsor for documentation purposes.

These reports include:

e Incorrect or incomplete participant address information

o Participants with invalid or missing dates of birth, dates of hire, or dates of participation

e Participants with invalid status codes or termination dates

* Hardship information outside of acceptable parameters

*  After-tax cost-basis information outside of acceptable parameters, if applicable

* Vesting information (years of service or hours) outside of acceptable parameters

In addition to our diagnostics, we perform the following two reconciliations:

* assets-to-records reconciliation (across three levels: plan, fund and contribution source) to
validate that assets and participant records received from the current recordkeeper match;
and

* records-to-records reconciliation to compare the original implementation records to the
implementation data after posting to our recordkeeping system.

Finally, we perform a participant audit, in which we check a sample of individual participant
accounts to ensure that we posted the data correctly.
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¢ Describe how your systems address member vesting

Our recordkeeping system offers the flexibility to accommodate multiple vesting schedules and
calculation methods. During the conversion, we pre-program vesting requirements for the plan in
our recordkeeping system. As the plan evolves, we can easily support changes to the vesting
schedules.

Prudential allows for three calculation methods:

¢ FElapsed time: based on the participant’s date of hire or adjusted date of hire
e Actual Hours: based on hours supplied via client supplied payroll files

e Assumed Hours: based on a flat amount of hours per month that Prudential assumes for a
given participant

Our system can maintain up to 99 vesting schedules per source for employer contributions based on
graded, cliff, or immediate vesting provisions. The system calculates and allocates vesting for
participants using a service hours and/or elapsed time method.

e Discuss the ability of system to separately track employer and member pre-tax
contributions.

Based on the plan’s provisions, we program our system to maintain independent money sources for
contribution types, including employer and employee contributions. As we process each payroll
file, we perform data edits to ensure that we post contributions to the money sources set up on the
plan. As part of our internal quality control process, we reconcile the contribution totals to the
funding details within the file, before providing plan funding reports to the plan sponsor.

¢ Describe your procedures to ensure Plan activity is posted daily and that ending
balances are reconciled on a daily basis. Do you use share or unit accounting for daily
valuations? Does the daily valuation accounting involve estimation? If so, how often
are accounts reconciled?

During the day, processed transactions are stored until 4 p.m. ET. All transactions are then
“batched” and transferred to our primary recordkeeping system for processing. We update system
mainframes during a nightly processing cycle. Prices and net asset values are current by midnight
ET. We synchronize data with all other systems by 6 a.m. ET.

Transactions entered by 4 p.m. ET receive the closing prices for that day. Transactions entered after
4 p.m. ET receive the closing prices for the following business day. We post a notation of pending
transitions in real time to all systems.

Our recordkeeping system supplies daily values for all investments, therefore each participant’s
account reflects the most current valuation. We are able to accommodate both share and unit
accounting of investments, the method of valuation largely depends on the structure of the
investment fund.

Non-Prudential mutual funds are traded on an automated basis through the National Securities
Clearing Corporation’s (NSCC) Defined Contribution Clearance & Settlement Service (DCC&S)
Fund/Serv system. We work closely with our alliance partners so that all recordkeeping and
administration is seamless to our customers.
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All Prudential Retirement Manager-of-Manager funds, which are marketed as Prudential separate
accounts and own shares in commingled trusts and mutual funds, are valued on a net unit value
(NUV) basis. All dividends, capital gains, and earnings are reflected in the NUV.

Prudential Retirement verifies the net asset values (NAVs) both before and after our nightly
processing cycle. Prices from the NSCC and Reuters are compared, and any discrepancies are
resolved with the appropriate fund house. The next morning, prices from the previous day are again
checked to identify possible late changes. Any discrepancies are resolved with the appropriate fund
houses. If a discrepancy is found, our recordkeeping system is adjusted. The error is reviewed to
determine if there is a material difference, defined according to industry standard as greater than
one-half of 1%. If there is a material difference, we perform a sweep of our recordkeeping system
for transactions that ran with the incorrect price. All appropriate areas are notified, e.g., Client
Services, Call Center, and Client Transition. Subsequently, our Plan Modification area corrects all
of the effected transactions to make the participants whole.

Our trust and recordkeeping systems are integrated. Account reconciliations are carried out on a
daily basis. The majority of custodial trust services provided by Prudential Trust are delegated back
to Prudential Retirement to provide greater internal control and eliminate duplicate services. This
includes account reconciliations on a monthly basis. Trust deposits recorded with Prudential Trust
arc then reconciled with participant contributions on our recordkeeping system during nightly
processing.

e Describe your procedures for communicating purchase and sale directions (e.g.,
investments, transfers, withdrawals, and rollovers).

Retail mutual fund trades are automated through the National Securities Clearing Corporation’s
(NSCC) Defined Contribution Clearance & Settlement Service (DCC&S) Fund/Serv system. We
work closely with our alliance partners to make recordkeeping and administration seamless to

customers.

The Manager-of-Managers program uses various investment managers. State Street Bank,
Prudential Retirement Insurance and Annuity Company’s (PRIAC’) custodian for the Separate
Account portfolios, provides online access to custody positions for investment advisors through
State Street’s online resource—mystatestreet.com. Our custody systems are updated electronically.
Settlement information flows into State Street’s accounting and reporting systems and, from there,
is provided to the investment manager.

e Describe what information you maintain in a participant’s account record.
We maintain the following employee demographic data:
e Participant name
e Social Security number
e Subplan ID
e Employee status
e Address
o Gender
o Date of birth
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Date of hire

Vested balance

Total balance

Date of rehire

Years of service

Vesting start date

Plan entry date

Highly compensated employee indicator
Age

¢ Discuss how you conduct the allocation of contributions among investment options
and reconciling individual participant contributions in accordance with the Plan’s
requirements and parameters, including a timeline of the process, time requirements
on the receipt of NAV information and confirmation of the receipt of funds.

Our recordkeeping system’s flexibility permits us to receive contribution data as frequently as the
plan sponsor submits payroll information. We process good-order contribution data and funds on
the same business day if received before 4 p.m. ET. With a focus on automation and quality control
to ensure timely and accurate posting of plan contributions, our contribution process is as follows:

Contribution funds and the data file are received.
Funds received are reconciled to the data file.
Various edit checks are performed to ensure data integrity.

Contributions are processed, our recordkeeping system updates, and contributions are posted
to participants’ accounts.

Additional edit checks are performed after updating the recordkeeping system to ensure
complete, accurate processing.

e Discuss error corrections for:

Contributions

Prudential corrects contribution errors in adherence to the Employee Plans Compliance
Resolution System (EPCRS) guidelines. Allocation of earnings is applied according to the
plan rules.

Withdrawals/Distributions (bother over- and under-payments)

Regarding withdrawals or distributions, Prudential partners with the client to determine an
appropriate method of correction to make the participant's account whole.

Transfers

Regarding withdrawals or distributions as they relate to over- and under-payments, transfers,
and rollovers, Prudential partners with the client to determine an appropriate method of
correction to make the participant's account whole.
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= Allocations of earnings

Prudential corrects allocation of earnings errors in adherence to the EPCRS guidelines.
Allocation of earnings is applied according to the plan rules.

®= Tax reporting

If our Operations Unit processes an error correction that requires tax reporting to be updated,
they send a case request to the Tax Reporting team.

As payor, Prudential will be responsible for issuing tax reporting in compliance with the
Internal Revenue Code and applicable guidance. If an error is discovered, Prudential will
take reasonable steps to identify and correct affected tax forms for all open tax years.

= State if error processing is manual or electronic.
Error corrections are electronically processed through our recordkeeping system.

e Describe your procedures for reconciling the plan depository investment accounts and
the information and statements that you will provide to the Agency.

We delegate many of the Prudential Bank & Trust, FSB recordkeeping functions to Prudential
Retirement. This allows for more streamlined administration. Prudential Retirement’s daily
reconciliation process is as follows:

e Produce a daily net activity report summarizing share balances and financial activity for
each mutual fund, internal stable value fund (including the previous day’s ending share
balance, current day’s activity, and next day’s beginning share balance).

e Use the net activity report to execute mutual fund, internal stable value fund transactions.

» Reconcile transactions by comparing the net activity report with the previous day’s
investment share balances.

e Identify and resolve discrepancies.
We verify that all daily transactions are accurately transmitted and updated by comparing month-
end internal and external investment statements with previously supplied information. We typically
reconcile internal and external guaranteed investment contracts and internal separate accounts
monthly.
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e Describe the procedures and time required for your company to transfer all or a
portion of a participant’s account balance in an investment option to another
investment option. Give any minimum time guarantees you provide as well as your
company policy on retroactively correcting any erroneous transfers. Affirm that if an
erroneous contribution is due to your company’s error, you will make the participant
whole at your company’s (and not the Plan’s) expense, unless the adjustment would
not be beneficial to the participant. Provide a complete timeline, including the terms
and conditions under which you can provide a transfer at that day’s purchase price.
State if your system will process the transfer of account balances by percent and by
dollar amount,.

A participant can elect a specific transfer from a single investment to another available
investment(s) within the plan. Investment fund transfers are processed the same business day, if
received in good order by 4 p.m. ET.

Prudential agrees to correct any administrative error or omission resulting from our negligence. If
Prudential is responsible for an error, we agree to correct the error and absorb the costs associated
with making that correction. In the above example, we would systematically back-date the transfer
and adjust the participant account to reflect any gains or losses incurred from our error or omission,
thus making the participant’s account whole.

Our system can handle a variety of reallocation methods based on the plan’s parameters. For future
contributions, participants can change their investment allocation using percentages. For existing
account balances, participant transfer types can include:

e percent-to-percent transfer;
e dollar-to-dollar transfer;
e on-demand rebalancing; and

e stand-alone auto rebalancing.

For added flexibility, participants can designate whether the transfer request applies to a certain
money source (i.e., employee deferrals only) or the total account.

o Discuss how fund transfers are executed.

A participant can request a fund transfer online or by phone. A participant can elect a specific
transfer from a single investment to another available investment(s) within the plan. Transfer
requested received by 4 p.m. ET are processed the same business day.

¢ Discuss time cutoffs for investment companies in order to have contributions invested.

Contributions are posted within one business day after receipt of complete and accurate data. Assets
are invested the same business day if initiated by 4 p.m. ET.

o Describe how you expect to process participant changes in investment elections.

Investment elections are processed the same business day if initiated by 4 p.m. ET.
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¢ Describe your processes for maintaining up-to-date beneficiary information.

Our recordkeeping and imaging systems maintain beneficiary information with the participant’s
records.

We consider beneficiary outreach campaigns an important component of participant education. Our
participant engagement program includes an annual campaign targeted to participants who have yet
to designate a beneficiary as well as targeted mailings that reinforce the importance of naming or
updating a beneficiary in planning for a secure retirement. In addition, participants are reminded to
review their beneficiary designations via information provided in their annual statements.

e Discuss how you process ODROs and what you provide to members and alternate
payees
Plan sponsors may select from two services that Prudential offers to handle domestic relations
orders (DROs).

The first option is outsourcing the qualification function to Prudential. Since 1997, we have worked
with Morneau Shepell the country’s largest outsourcing processor of DROs to provide our clients
complete DRO administration including:

e inquiry processing;
e DRO review and determination;
e appropriate notifications; and

e payment arrangements.
As part of our service, we provide:

¢ Notification of Receipt of Order: We notify all affected parties, including legal counsel,
of the receipt of the domestic relations order and review the order to determine whether it
qualifies. We flag the account for a pending qualified domestic relations order (QDRO) to
prevent distribution.

o Letter of Acceptance or Denial of Order: If the order does not qualify, we notify the
interested parties in writing and provide them with recommendations to correct and re-
submit the order. If the order does qualify, we notify all interested parties of such.

¢ Calculation of Award: For qualified orders, we calculate the alternate payee’s benefit and
sct up a separate account record in our recordkeeping system for the alternate payee. We
flag the participant’s record as a QDRO and reduce his or her benefit accordingly.

e Payment and/or Tracking of Award for Future Benefits: For qualified orders, we send
the new benefit amounts in writing to both the alternate payee and the participant with
information on when they may begin collecting their benefit and available forms of
annuity. In addition, the alternate payee has access to our counselors and outsourcing
services.

The second option is the retention of responsibility for qualifying the DRO by the plan sponsor. In
this situation, Prudential assists in determining that the form of payment is permissible under the
plan. Once the plan administrator has qualified a DRO, we establish an additional account in our
system as if the person is a new participant in the plan. We then move the funds, as directed in the
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QDRO, and assign a special identification number to the new account to distinguish it from those of
other participants.

e Discuss your system edit process for:
= Member and employee contributions, both by source and investment
= Applications and changes in status
= Vesting/Service
®= Transfers
* Withdrawals/Distributions
= Tax forms, e.g., 1099Rs

= Provide samples of the type of edit reports that would be issued for these types of
transactions

The integrity of contribution input data is paramount to achieving outcomes that result in a
positive participant experience. As such, we strive to make editing, adjusting, and correcting
data simple and easy for our clients. Edits to contribution and loan files, for example, are
welcomed by email; we’ll make the required adjustments for you. In most cases, indicative
data changes can be made by using the participant indicative data update tool on the Sponsor
Center or by submitting the changes in the next payroll file. There is, however, the occasional
circumstance that requires a different course of action. For example, a full volume change
requires an immediate full replacement file. We are here to guide you to the appropriate
course of action.

Please refer to Exhibit D for Reporting.

¢ Discuss the training you will provide to Agency staff in the use of the vendor system,
and provide an administrative manual with complete instructions on how to access
and view such information and how to troubleshoot routine problems, and making
available a representative to assist Agency staff in correctly obtaining access to the
database and generating reports. Describe the capabilities and qualifications of that
individual and what steps your firm will take in order to ensure that Agency staff can
obtain resolution to problems on a timely basis.

Before your initial training begins, we’ll meet with you to conduct a thorough needs assessment.
Then we’ll craft a customized program around your needs and preferences.

Initial training for benefits staff, for example, often includes a discussion of our recordkeeping
processes, an overview of the plan administration manual, and instructions on how to use our
Sponsor Center, including the creation of customized reports.

Our approach is flexible—you choose what works best for you. You can select delivery methods
that include:

e in-person sessions;
e interactive webcasts;

e conference calls; and
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e video presentations.

Further, we’ll use our annual relationship planning meeting as an opportunity to make a regular,
formal inquiry into your ongoing training needs. The training we provide can focus on participants,
benefits staff, payroll personnel, the pension committee, or any audience you’d like to reach.

We have developed flexible curricula, easily adapted to your needs. The following are two
examples:

¢ Plan Administration Training: This training is usually provided to a benefits staff during
the plan transition. It addresses administrative procedures and plan management tools. The
typical program covers:

*  Prudential’s recordkeeping processes;

* an overview of an administration manual—customized for you;
* navigation through the Sponsor Center; and

»  customized reporting.

e Product and Marketplace Training: As we deliver new products and tools, we want to be
sure you understand the way those enhancements work to your benefit. Existing product
training programs include:

* making the most of the annual relationship planning process;
* navigating the Sponsor Center;

* understanding investment reports;

= the effective use of the participant website;

= exploring marketplace trends;

=  embracing legislative developments; and

* fiduciary training seminars.

Working together, we’ll deliver effective training, adapted to the specific, learning needs and
stylistic preferences of any audience you identify.

During the conversion to Prudential, we collaborate with the plan sponsor to assemble an
administration guide that supports all aspects of the plan’s operation. We also provide training,
helping the plan sponsor’s staff learn to use the guide as a tool in the ongoing administration of the
plan. As the plan evolves, we update the guide to ensure all parties are referencing a current,
working document. Additional information included provides overviews of products and services
that the plan sponsor has not chosen specifically for its plan, but that may be useful in the future.

We track the root causes identified for each issue, as well as the appropriate correction method, and
establish preventative measures to ensure repeat issues do not occur. The TDC Plan’s Client
Service Manager, Mary Conti, provides continuous updates to the Board throughout the correction
process through completion.

Please refer to Exhibit E for a sample Administration Manual.
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e Describe the arrangements under which your firm will provide the Agency staff on-
line access to Plan reports and records. Describe the data that will be available to
staff and provide copies of the data screens that staff will view. Indicate if you will
apply or are capable of applying different restrictions to different accessing parties.

On our Sponsor Center, we offer 21 reporting templates, which can be customized by users with
optional fields, data filters, and sub-plan ID filters. Customized reports are automatically saved as
“My Templates™ for use going forward. Reports can be created on-demand or scheduled to run by
the tenth business day after each month- or quarter-end. They are generated in Microsoft® Excel
and Adobe® PDF and can be saved to the user’s personal drive. Additional reporting needs can be
referred to the plan’s dedicated Client Service Manager, Mary Conti, who produces and distributes
requested data according to the plan sponsor’s desired frequency.

Reporting Templates

e Authorized users o Investment allocations

e Balances e Ioans

e Beneficiary e Miscellaneous transactions

e Census e Product adoption/utilization (participant)
e Contribution deductions e Product adoption/utilization (plan)

e Contributions (participant) e Redemption fees

e Contributions (plan) e Required Minimum Distribution

e Distributions o

e Exchange transactions
e Financial activity (participant)
¢ Financial activity (plan)

In addition, the following annual reports are available:

e Year-end plan-level financial statements
e Year-end transaction summaries
e Federal and state tax reports

Prudential’s Plan Health Tool

Plan Health is just one of Prudential Retirement’s enhanced digital solutions developed to drive optimal
outcomes for plan sponsors and participants. A feature of the Sponsor Center, Plan Health puts the
information most important to plan sponsors right at their fingertips, including:

e participant details, including total web logins, total toll-free service activity to the Participant
Service Center, and Retirement Income Calculator trends;

o filters that reveal various participant data points broken down by years of service, age, and salary;

s sub-plan data filtering for multidivisional plans;

e investment allocations and holdings,;

e cash-flow details, so you can see incoming and outgoing plan assets and changes in value; and
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e tracking plan trends over a 24-month rolling history against the industry and Prudential averages.

With data updated monthly and plan balances daily, Plan Health is an effective way to assess how well a
plan is performing, whether participants are fully engaged in the Prudential environment, and to determine
if there are any areas for improvement or celebration.

Within our security administration functions, you have full control over who has access to the plan, and
what level of access they have. For example, you may choose to delegate plan-only access to your
investment consultant for real-time review of fund performance without disclosing personal details at the
participant level or you may choose to provide certain individuals with access to a limited number of
divisions at the participant level. The system limits access based on User ID.

Please refer to Exhibit D for our Plan Sponsor Website Guide.

¢ Indicate what legal and advisory services you will provide the Agency in administering its
Plan in conformance with the appropriate laws and regulations. Indicate how you will
review and inform the Agency of changes in the law and regulations and current legislation
potentially impacting the Plan.

Prudential Retirement’s team of regulatory experts provides research, insight, and communications
regarding pending and enacted legislation and regulatory changes that may influence your plan. We review
and analyze each legislative and regulatory change to determine its impact on clients, and to determine
what, if any, action is required as a result of the change.

The plan’s assigned Retirement Plan Consultant can provide you with the products and services you need—
when you need them. Such services include compliance testing, plan documents and Summary Plan
Descriptions, and government filings.

When warranted, consultants within our Retirement Plan Strategies group provide information on changes
to Prudential departments within a week of the publication of the legislative or regulatory change. Upon
determining the information that should be provided to clients, we communicate the information through
many different methods including one-on-one meetings with your Key Account lead, as well as mailings
and Sponsor Center messages. The Pension Analyst publication is the most effective way to alert plan
sponsors to changes in federal regulations and describes ERISA compliance requirements. We are
committed to keeping our clients informed of legislation and other requirements that influence their plans.

e Discuss how you regularly gather the contribution and compensation data necessary for
Section 4150 IRC limit testing.

This data is housed in our recordkeeping system and is collected through census files received by the plan
sponsor. This information is provided to the Board via the Sponsor Center.

® Describe and provide a sample of the administrative procedures and policies manual
outlining all the administrative requirements as well as sample forms and instructions.

Our bundled retirement plan services enable plan sponsors to outsource virtually every aspect of plan
administration. We program our recordkeeping system and employee self-service applications (website,
automated phone system, mobile capabilities) with the plan’s unique parameters, enabling eligible
participants to initiate transactions electronically, without submitting a paper form to the plan sponsor.
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Typically, the plan sponsor is responsible for providing us with the following information ongoing:

e Employee demographic data
e Contribution data
¢ Employer match and profit-sharing contributions

¢ Nondiscrimination testing data

We anticipate using a payroll interface that allows two-way automated exchange of plan payroll and
demographic data through secure Internet transmission. This interface will also enable us to make plan-
related determinations and calculations (i.e., enrollment, eligibility, employer match, vesting, etc.). The
interface feeds its data to our primary recordkeeping system and to the plan sponsor’s (or its payroll
vendor’s) system so that participant deferral amounts and loan repayment status are always up to date.

We maintain a variety of standard forms. We use an online, on-demand forms system that ensures that we
immediately reflect all plan and regulatory information and changes on our forms. We integrated this forms
system—a modified version of DocuCorp’s FormMaker®—with our Service Transformation and
Automation for Retirement Services (STARS) software.

Please refer to Exhibit E for our Administrative Manual.

Please refer to Exhibit C for our Sample Administrative Forms.

e Describe how you handle audit documentation where paperless processing has occurred.

Prudential maintains an automated log of the user's activity showing the steps the user took, either on the
VRU or website, while initiating the transaction. The date and time of the call or web visit along with the
options selected is recorded in the log. This electronic log can be retrieved at any time and available for
audit review.

e Describe the ability of your recordkeeping system to preclude new membership unless
specifically authorized by the TDC Plan.

Our recordkeeping system monitors and determines eligible employees (according to plan rules) based on
length of service and/or hours worked. We have the ability to preclude new membership unless specifically
authorized by the TDC Plan.
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¢ Describe how you will ensure your recordkeeping system will allow TDC Plan staff to modify
non-financial members’ records, including:

= Annual service credit and compensation

= Transferred service credit from the TRS Plan
=  Employment history

= Synoptic data, including notices and flags

= Date of Hire and Termination

We house the listed data in our recordkeeping system, which allows the Plan staff to view and modify the
data through our Sponsor Center website.

® TPA recordkeeping system must accept an outbound (CPRB to TPA) file interface daily and
provide an inbound (TPA to CPRB) file interface weekly in a file format that can be easily
transmitted between systems and approved by the Agency.

Confirmed. Our proprietary interface effectively integrates and processes plan, payroll and human resources
information. This interface, which is linked with our primary recordkeeping system, allows us to administer
most functions electronically by providing a two-way automated data exchange with the plan sponsor’s (or

vendor’s) payroll systems.

We can process and notify the payroll provider of contribution rate changes accepted through our service
access channels. The plan sponsor determines the frequency of the deferral feedback file. We can send this
to the payroll vendor daily, weekly, bi-weekly, monthly or quarterly.

¢ Indicate whether your record keeping system is owned by your company or subcontracted
from another organization. If your company owns the system, was it originally purchased
from an outside vendor? If so, from whom? Is your company allowed to modify the system?
If the system was not purchased, when was it first put into place and last updated?

While most systems are designed internally, we use a proprietary version of the industry-standard SunGard
OmniPlus, as a component of our recordkeeping system. We have the ability to modify the system as
needed.

An enhanced, proprietary version of the industry-standard SunGard OmniPlus software is the base
component of our recordkeeping system. We implemented our system in 1993 and continually upgrade it.

Prudential has several technology releases each year in which we implement enhancements and updates to
our systems. These upgrades include new functionalities for processing efficiency, response to client-
specific modifications and customizations, as well as legal, regulatory, and security changes.

The most recent release was February 2019.

® Describe any pending system changes and proposed implementation dates. If the system is
subcontracted, provide details of the arrangement and the name and qualifications of the
organization.
The recordkeeping services in which we are making investments include:

* Improvements in digital technology to enhance our customer experience. Our digitized business
automation capabilities, which include the use of a smart workflow system, will continue to advance
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with the use of robotics process automation and machine learning capabilities. These enhancements
improve accuracy and create capacity which allow a greater focus on value-driven opportunities for
our plan sponsors.

=  Advancements in digitized business automation capabilities. We will continue our use of
interaction analytics to learn our customers preferences and needs and continue to provide more
personalized experiences.

=  Advanced integration capabilities to securely share data with our partners and bring new
capabilities to our customers. Improved business analytics and information management allow us to
provide a comprehensive view of employees’ financial readiness for retirement and how new benefit
strategies might improve retirement outcomes.

e How many individual defined contribution participant accounts are on your record keeping
system?
We provide recordkeeping services for more than 3 million defined contribution plan participants.*

e Describe in detail any specific problems you foresee incorporating the TDC Plan into your
record keeping system.

We do not anticipate recordkeeping issues with your plan based on the information included with the RFP
and the plan highlights found on the TDC Plan’s website.

We reserve the right to amend our statement based on a full plan document underwriting review.

e Describe your company’s system maintenance, back up, security and disaster recovery
procedures. Are files archived and stored at an off-site location? Have procedures been
tested? When did you last perform a full-scale disaster recovery test and what were the
results?

System Maintenance, Back Up, and Security Procedures

In compliance with our corporate standards, backups are performed by our Global Business and Technology
Solutions Production Management staff in partnership with Prudential Retirement application support
personnel.

MAINFRAME

Mainframe disk data is independently “mirrored” between data centers on a real time basis with a Recovery
Point Objective (RPO) of “immediate”. As a tertiary contingency, a third copy is made on encrypted tapes
and shipped off-site weekly.

DISTRIBUTED

Daily differential back-up images are created four times per week with a two-month rotation. The weekly
full back-up images created on Fridays with a two-month rotation. Monthly full back up images are kept
off-site in an alternate Prudential Data Center for a two-month rotation.

The location of our off-site backup facilities is considered proprietary information.

4 As of December 31, 2018. Includes full service defined contribution and nonqualified plans.
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Prudential has sophisticated, layered privacy and information security programs in place that undergo many
reviews annually, including annual risk assessments, internal audits governed by a team separate from the
business, and external examiners.

All applications and processes are certified annually through internal self-assessments to ensure compliance
with Gramm Leach Bliley.

Prudential also requires each business to perform ongoing monitoring of internal controls to confirm
compliance to server, database and web engineering standards.

Prudential has a robust disaster recovery program with redundant data centers, and a new disaster recovery
data center, that hosts Prudential Retirement’s systems. The time it takes to fail/switchover (which refers to
an automatic or manual transition, respectively, to a contingency environment) each of Prudential
Retirement’s business systems varies based on their individual recovery time objective (priority). The
timeline begins with the near-immediate fail/switchover of some of the most critical systems that are fully
replicated between data centers.

At Prudential, Business Continuation is a “living program.” The operations and technology components are
updated on an ongoing basis, taking into consideration the integration of industry best practices, technology
advancements, and business requirements.

Business system recovery documentation and procedures are in place and annual recovery tests are

performed for the data centers. Resident Prudential Retirement business systems, with recovery time
objectives of 30 days or less, are in scope for these tests or other systems activities that validate their

recovery plans.
The most recent data center test occurred in September 2018.

Annual work-area recovery tests are performed for each of Prudential Retirement's major operating sites.
The most recent test occurred in October 2018.

Additionally, Prudential Retirement conducted an annual exercise of the company's automated call-out
system with testing completed in November 2018

Test results consistently validate our business continuation and disaster recovery strategies.

® Describe your system’s limitations with regards to investment options, money types,
transfers, rollovers, rebalancing, reporting, etc.

=  jnvestment funds

Our system can maintain 400 investments per plan and 33 sources per plan. The total combination
of investments and sources cannot exceed 1,200.

®" money types
Our system can support up to 35 different money types.

= transfers

Participants have several options including on-demand rebalancing or auto-rebalancing
(participants account would rebalance to the participant elected allocation in accordance to the
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rebalance frequency that would be assigned at the plan level). In addition a participant can clect a
specific transfer from a single investment to another available investment(s) within the plan.

» Rollovers

Our system can process multiple physical check distributions per participant and can link each
distribution to the appropriate address and/or alternate payee record.

* Rebalancing

Participants have several options including on-demand rebalancing or auto-rebalancing
(participants account would rebalance to the participant elected allocation in accordance to the
rebalance frequency that would be assigned at the plan level). In addition, a participant can elect a
specific transfer from a single investment to another available investment(s) within the plan.

* Reporting

The reporting templates available on our Sponsor Center can easily be customized by users with
optional fields, data filters, and sub-plan ID filters. Customized reports are automatically saved as
“My Templates” for use going forward. Additional reporting needs should be referred to the plan’s
dedicated Client Service Manager who produces and distributes requested data according to the
plan sponsor’s desired frequency.

=  other

Vesting schedules: Our system can support up to 99 vesting schedules per source for employer
contributions within one plan. The types of vesting schedules supported include graded, cliff, and
immediate.

Participant status indicators: Our system can support five standard and two extended status
indicators.

Matching contribution formulas: Our system can support various matching contribution formulas
based on deferral percentage, employee compensation, and years of service--including multiple
tiers. The calculations can be performed on a payroll-by-payroll, quarterly, semi-annual, or annual
basis. Matching formulas based on age, or a combination of age and years of service, require
approval on an exception basis.

Discretionary contribution formulas: Our system can support various discretionary contribution
formulas based on fixed percentage, pro-rata, or integration with social security taxable wage base.
Formulas based on age, or a combination of age and years of service, require approval on an
exception basis.

Sub-plans: Our system can support up to 3,000 sub-plans.
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.1.3 TPA shall administer at least one governmental defined contribution plan with assets of at
least $500 million and of similar complexity as the TDC Plan, and

Confirmed.

¢ Complete the following charts using data as of December 31, 2018:
o By plan type, list the percentage of total business based upon assets under mana

ement:

PLAN TYPE FULL SERVICE INVESTMENT ONLY ADMINISTRATION ONLY
Gov't 401a DC 47 13 *ok
457 232 87 ok
403(b) 953 226 ok
401(k) 1,384 403 ok
*Includes 401(a) and 401 (k).
**Not tracked.

o By plan type, list the number of clients:

PLAN TYPE #PRIVATE SECTOR CLIENTS #PUBLIC SECTOR CLIENTS
PRIMARY SUPPLEMENTAL PRIMARY SUPPLEMENTAL
BENEFIT BENEFIT BENEFIT BENEFIT

Gov't 401a DC 0 N/A ' 60 N/A

457 200 N/A 119 N/A

403(b) 1,166 N/A 13 N/A

401(k) 1,727 N/A 60* N/A

*Includes 401 (a) and 401 (k).

o B

plan type, indicate the assets under management:
PLAN TYPE

ASSETS OF ASSETS OF ASSETS OF ASSETS OF
$0-$100 $100-$500 $500 MILLION-  $1 BILLION PLUS
MILLION MILLION $1 BILLION
Gov't 401a DC 52 4 1 3
57 295 14 2 8
[:O3(b) 1,159 14 5 1
01(k) 1,536 212 21 18

PLan Si1ZE BY
PARTICIPANTS

GOVERNMENTAL DEFINED
CONTRIBUTION PLANS

457PLANS
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5,000 and over 9 6
Total 192 319

.2.1.1.4 TPA should provide sufficient security to protect Plan data in transit, storage and cache. In the
event of any unauthorized breach/access, theft or release of Plan data, immediately notify the
Agency.

e Describe your Firm’s and any proposed sub-servicers and/or sub-contractors data security
systems.

Prudential has sophisticated, layered privacy and information security programs in place that undergo many
reviews annually, including annual risk assessments, internal audits governed by a team separate from the
business, and external examiners.,

All applications and processes are certified annually through internal self-assessments to ensure compliance
with Gramm Leach Bliley.

Prudential also requires each business to perform ongoing monitoring of internal controls to confirm
compliance to server, database and web engineering standards.

.2.1.1.5 TPA should notify the Agency immediately (within 1 business day) of the termination or
reassignment of personnel who are primary contacts for the Agency.

Confirmed. Prudential will make every reasonable effort to notify the Agency of any termination or reassignment
of personnel who are primary contacts for the Agency as quickly as possible.

.2.1.1.6 It is preferred that the TPA make an annuity shopping service available with a minimum of
three (3) vendors. The TPA should use its best efforts to provide replacement vendors within one
hundred and eighty (180) days. There will not be a default vendor. The Participant must select
the vendor. Further, the TPA should provide the TDC Plan with procedures to follow in
purchasing annuities with all vendors within the annuity shopping service.

Plan sponsors looking to provide a guaranteed withdrawal benefit offer our IncomeFlex Target program
to their participants.

Prudential IncomeFlex Target provides:

¢ Guaranteed downside income protection: payments continue even if investment performance
and guaranteed withdrawals bring the market value to zero. Excess withdrawals will reduce the
benefit proportionately.

o Potential upside participation: if the market value of a participant’s IncomeFlex Target funds
exceeds the income base on any of his or her birthdays, lifetime payments may increase.

s  Ongoing flexibility: participants can cancel the guarantee by moving out of the funds at any
time. They can withdraw more than their guaranteed amount during retirement (reducing the
guarantee proportionately).

e Providing for heirs: if so clected, the guaranteed income can continue for the lifetime of a
surviving spouse—at a lower rate. Any remaining market value will pass to the participant’s
beneficiaries.
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* Affordability of guarantee: Fees are 100 basis points per year, calculated daily.
Key benefits for plan participants include:

® Guaranteed income for life: reassurance that they won’t outlive their income.

e Downside income protection: Guarantees to protect income base against market risk.

e Upside potential: the opportunity to capture potential upswings and protect guaranteed income
against longevity risk.

* Flexibility and control: they can start, stop, or dip into the account balance at any time. There
are no surrender charges, and IncomeFlex Target guarantees are portable to an IRA variable
annuity, which is subject to different charges.

* Spousal benefit: for no additional fee, participants can elect to provide income for their spouse’s
lifetime at a lower annual withdrawal rate.

Beginning at age 65, IncomeFlex Target will provide guaranteed annual income for life—even if
guaranteed withdrawals or market performance cause the market value of their funds to reach zero. Upon
retirement, participants lock in the higher of two values as the basis for calculating their guaranteed
income: Highest Birthday Value (HBV) or the current market value. The amount of guaranteed income
varies based on the age at which withdrawals start:

The percentages for the Individual benefit are:

Ages 55-64: 4.25%
Ages 65-69:  5.00%
Ages 70+: 5.75%

If a Spousal Benefit is selected, these percentages will be reduced by 0.50%.

Prudential Pathways

Participants are able to meet with Prudential Pathways financial advisors who can provide annuity options
and quotes on an individual basis.

Prudential Annuity Offerings

In addition, we provide annuity quotes as requested by plan sponsors or participants. Plans that offer an
annuity provision as a distribution option use our annuity products. We designed these products to meet
the needs of participants that are retiring or terminating their employment. For plans that do not offer
annuities as a formal distribution option, we offer an Individual Retirement Account (IRA) rollover
annuity product. Both products are institutionally (group) priced and generally offer better payouts than
what is commercially available in the retail annuity market.

Participants can obtain quotes from our Participant Service Center or directly from our participant
website. If participants have access to the participant website, they can obtain quotes themselves 24 hours
a day, 7 days a week. For plan sponsors, we can issue user IDs and passwords to allow the plan sponsor
or their designee(s) (e.g., administrators, brokers) to produce quotes through a direct connection to our

Sponsor Center.
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4.2.1.1.7 In responding to this Request of Proposal, provide options/proposals for all
administrative cost recovery (including Agency Costs and TPA Vendor Fees) from the
activity of the TDC plan. The costs to be considered for recovery include the anticipated
TPA costs (for responding to this requirement assume that TPA fees will be $600,000/year
and $400,000/year for Agency operational costs with an assumed annual inflationary rate
of 5%. Please provide discussion/explanations of the options and the relative advantages
and disadvantages. Do not quote dollar amounts in the response to this table. Only quote
dollar amounts in the cost proposal. At a minimum, your discussion should include the
following options.

OPTION DETAILED ADVANTAGES/ INVESTMENT

DESCRIPTION

DISADVANTAGES

OPTIONS

RECOMMENDED
FOR REVENUE
SHARING™

1 Quarterly Flat Fee We would charge | Advantage: N/A
a TPA fee, as well | Each participant,
as an regardless of asset
Agency fee. size, pays the same
We can break fee.
these fees out Disadvantage:
separately or Flat fee would not
charge participants | account for the 5%

a flat quarterly fee. | inflation rate required
by the Agency and
would have to be
increased every year.

2 Quarterly Asset-Based Fee | We would charge | Advantage: N/A
a TPA fee, as well | Participants pay a pro-
as an rata fee based on
Agency fee. assets in the plan
We can break Disadvantage:
these fees out Participants with
separate or charge | larger balances would
participants a flat | pay proportionately
quarterly fee. higher fees than those

with smaller balances

3 Combination of Option 1, | We believe a plan | Advantage: N/A

above and revenue sharing this large should By not using revenue

from specific investment be fully sharing you can ensure
options transparent about | participants pay the

all fees in the same fees regardless of

program and fully | the types of

disclose to investments they

participants select. Today

through an explicit | participants using
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OPTION

DETAILED
DESCRIPTION

charge for
services.

Item 1 or 2 would
be an industry best
practice for a state
plan of this size.

ADVANTAGES/
DISADVANTAGES

index funds and the
VALIC Fixed Annuity
represent 40% of all
plan assets and are not
bearing an equitable
share in the cost of the
program compared to
participants using
funds that are paying
revenue sharing back
to the program. We
have recommended a
zero-revenue sharing
lineup going forward

INVESTMENT
OPTIONS
RECOMMENDED
FOR REVENUE
SHARING*

to fully disclose all
fees to plan
participants.
4 Combination of Option 2, | We believe a plan | Advantage: N/A
above, and revenue sharing | this large should By not using revenue
from appropriate investment | be fully sharing you can ensure
options transparent about | participants pay the
all fees in the same fees regardless of
program and fully | the types of
disclose to investments they select
participants (active vs passive).
through an explicit | Today participants
charge for using index funds in
services. the program are not
Item 1 or 2 would | paying the same
be an industry best | amount of fees as
practice for a state | those in funds that are
plan of this size. providing revenue
sharing to the
program. We have
recommended a zero
revenue sharing lineup
going forward to fully
disclose all fees to
plan participants
5 Other recommendations N/A N/A N/A
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4.2.1.2 Customer Service, Communications and Education

4.2.1.2.1 TPA should provide a customer service center with toll-free telephone service and
appropriate staffing.

e Describe your customer service center, its location, number of operators and
representatives, structure and hours.

Prudential’s Participant Service Center is primarily responsible to answer in-bound calls and emails
from participants of our defined contribution and defined benefit plans. Our 276 Customer
Experience Advocates use a consultative approach to service participants based on an understanding
of participant needs and provide guidance through collaborative discussion including:

e plan and account related inquiries;

e providing information regarding investment options under the plan;

e educating participants on rules and regulations;

e  assisting in processing transactions;

e explaining the benefits of taking full advantage of matching contributions; and

e assisting participants in establishing PINs for the automated phone system, registration for the
participant website and passwords resets.

Our Participant Service Center offers a segmented service model designed around a simple, secure
approach that instills confidence in our participants. Our call management strategy focuses on
aligning the right Customer Experience Advocate with the right skills to the right caller. Through this
approach, when a participant properly identifies themselves in the automated phone system, we have
the capability to direct them to the Advocate who is knowledgeable in the rules of their plan, and has
expertise in the reason for their call.

Our Participant Service Centers are located in Scranton, Pennsylvania; Dubuque, Iowa; and El Paso,
Texas. Customer Experience Advocates are available Monday through Friday, from 8 a.m. to 9 p.m.
ET, excluding holidays.

e Discuss where recordkeeping and administrative service for the Plan will be processed.

Recordkeeping and administrative services will be processed out of our Scranton, Pennsylvania and
Dubuque, Iowa locations.

e Discuss the security procedures you use at your customer service center to authorize
transactions that the participant makes over the phone or via the internet.

Participants must verify their name, address on file, date of birth, and last four digits of their social
security number to process a request through the Participant Service Center. To self-serve on the
Participant Website, participants must successfully register on our website and enter their appropriate
User ID, Password, and security question, when applicable.

e Discuss the procedures for edits of transactions received by customer service center
representatives and if they are performed “real-time.” Provide sample report.

All calls to our Participant Service Center are captured through recorded lines. Our Customer
Experience Advocates use our workflow tool, which interfaces with our recordkeeping system to
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process transactions and log the reason for the call. Processed transactions are assigned a unique
confirmation number and a hardcopy confirmation is mailed to the participant within 24 hours of
completing the transaction. All processed transactions are detailed in the “Transaction History”
section of the participant's account, and the audit trail is sealed and cannot be modified.

During the day, transactions are stored until 4 p.m. ET. All transactions are then “batched” and
transferred to our primary recordkeeping system for processing. We update system mainframes
during a nightly processing cycle. Prices and net asset values are current by midnight ET. We
synchronize data with all other systems by 6 a.m. ET.

Transactions entered by 4 p.m. ET receive the closing prices for that day. Transactions entered after 4
p.m. ET receive the closing prices for the following business day.

We post a notation of pending transitions in real time to all systems. Transactional edit reporting is
considered proprietary in nature.

e Discuss how customer service center representatives will be supporting the TDC Plan,
including the number of representatives quoted as full time equivalents. Indicate why
you believe this is an adequate number to properly administer the TDC plan. Will
these people be solely dedicated to the TDC Plan? If not, discuss how this will be
handled.

Rather than a dedicated number of representatives, Prudential Retirement's Participant Service Center
offers a segmented service model designed around a simple, secure approach that instills confidence
in our participants. Our call management strategy focuses on aligning the right Customer Experience
Advocate with the right skills to the right caller. Through this approach, when a participant properly
identifies themselves in the automated phone system, we have the capability to direct them to the
Advocate who is knowledgeable in the rules of their plan, and has expertise in the reason for their
call. In addition, the knowledge based system used by our Advocates provides details specific to
every plan on our recordkeeping platform. This tool provides the Advocates with a concise
breakdown of the plan rules and provisions; ensuring all Advocates are fully equipped with plan
specific information needed to respond to participant inquiries.

Our Customer Experience Advocates have a wealth of resources available to them to assist in
addressing participant’s needs. Our Advocates have access to a team of supervisors and Customer
Experience Consultants, who are available at any time to provide additional support during the call.

In the event further research or assistance outside of the Participant Service Center is required, we
would work directly with the necessary parties to ensure the participant’s questions are addressed.
Your Client Service Manager would work directly with you; if necessary, to resolve any outstanding
items or notify them of any participant issues that arise.

¢ Discuss how long, on average, it takes your company to respond to participant requests
in writing, over the telephone and via the internet. Include a discussion on how you
monitor response time and quality of the response and your commitment to the Agency
regarding response time.

Participants can email us via the Prudential participant website. Emails are automatically routed to
our Customer Experience Advocates for review and participants receive a response within two

business days.
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Prudential’s Customer Experience Advocates log every participant call. The Advocate notes the
reason for the call and any action taken (e.g., information provided to the participant, transactions
processed, letter sent, etc.). All issues are tracked and monitored by participant service center
management through to resolution.

In the event further research or assistance outside of the Participant Service Center is required, we
would work directly with the necessary parties to ensure the participant’s questions are addressed.

e Describe your customer service staffing plan to deal with peak volume such as after the
issuance of participant statements or a plan change.

The Participant Service Center has a dedicated team of analysts with a primary focus on monitoring
call center activity and managing resources to ensure we have the right people, at the right time, to
answer participant calls. This team has a robust catalog of reports, data, and alert systems available to
monitor contact activity throughout the day. This collection of data ensures that our participants are
receiving the highest and most consistent service experience possible.

Our resource management team closely monitors call volume through our call management system,
which allows them to address short and long term increases in demand before it impacts the
experience of our participants. If our team determines that additional resources are necessary, either
through our planning process or real-time management, we immediately notify our reserve Advocate
pools to mitigate service impacts. Throughout the day, we continuously evaluate Participant Service
Center statistics such as calls received, abandonment rates, and service level to guarantee that callers
are not waiting beyond service level targets.

¢ Describe the toll-free telephone system you will provide and the interface that
employees without touch telephone service will receive.

The automated phone system is a natural language system that does not have a menu structure. After
the caller responds to the question “How may I help you?” the automated phone system authenticates
the caller and then proceeds to take them directly to the transaction requested, such as balance, loan,
withdrawal, rollover (in/out), transfer, allocation, or contribution change. Callers may also ask to
speak to a Customer Experience Advocate at any time during the call.

¢ Do representatives have direct access to the record keeping system? If a participant
exits your voice response system with a problem, how do operators monitor the
progress of the attempted transaction?

Our Participant Service Center utilizes a desktop application which is directly integrated into
Prudential Retirement's recordkeeping software. Our Customer Experience Advocate’s desktop
application provides them with all participant demographic and account related information, which
allows them to respond to participant inquiries and transaction requests. In addition, participants who
identify themselves and the reason for their call in our automated phone system triggers a pop-up
screen, which delivers all the necessary information to our Customer Experience Advocates. As our
systems are integrated, our Customer Experience Advocates do not need to exit or change systems at
any time while assisting a participant. This provides for standardization and cross-training across all
of our operational areas.

Through the use of our Computer Telephony Integration system, when a participant opts out of the
automated phone system to speak with a Customer Experience Advocate, the Advocate is provided
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with identifying information about the caller, whether or not they fully authenticated themselves in
the automated phone system, and the intent of the call based on what function they were using upon
opting out.

e Describe the types of transactions your operators are permitted to accept from
participants verbally and via the internet. Are participant calls recorded?

The plan provisions can determine which transactions the Participant Service Center can process on
behalf of a participant and which will require a paper form. Typically, systematic, hardship, and
required minimum distributions need to be set up via a paper form, while all other transactions are
permitted via our Participant Service Center.

Typically, all transactions are permitted via the internet through our participant website, with the
following exceptions:

e Transactions requiring spousal consent®

e  Hardship withdrawals

e QDROs

e Rollover into the plan

e Required Minimum Distributions

e Systematic withdrawals

Participants in defined contribution plans can speak to a Customer Experience Advocate for
assistance with these transactions.

Calls to Prudential Retirement’s Participant Service Center are recorded and may be monitored.

¢ Discuss options for person with disabilities, including available language services other
than English and Telecommunication Devices for the Deaf (TDD) services.

Prudential employs a group of Spanish-speaking Customer Experience Advocates. Additionally, all of
our Customer Experience Advocates have access to a Language Line interpretation service which
supports more than 240 languages. Prudential Customer Experience Advocates will conference in our
language line service provider representatives to interpret and translate the caller’s needs; however,

all account information and transaction processing will be handled by the Customer Experience
Advocate.

Prudential also offers capabilities for Spanish speaking callers via our interactive automated phone
system,

In addition, we are equipped to receive calls from hearing- and speech-impaired individuals through
our toll-free phone number. Our Customer Experience Advocates use AT&T’s telecommunications
relay services to provide timely responses to our hearing- and speech-impaired participants.

5 These transactions may be initiated on the website but require a form to be downloaded and returned to complete the
request.
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Provide the following statistics for your participant toll-free service line for the periods

shown:

Quality standard for Voice Recognition System (VRS)
answer time in number of seconds

CALENDAR YEAR
2017
answer 80% of
calls in less than

CALENDAR YEAR
2016
answer 80% of
calls in less than

20 seconds 20 seconds
Average actual VRS answer time in number of seconds 25 23
Quality standard for VRS downtime (% of hours per month) 99.8% 99.8%
Average actual VRS downtime (% of hours per month) Less than 0.04% Less than 0.04%

Quality standard for service representative downtime (% of
available hours per month)

Available 100% of
the time during
regular business

hours.

Available 100% of
the time during
regular business

hours.

Actual standard for service representative downtime (% of
available hours per month)

Available 100% of
the time during

Available 100% of
the time during

representative

regular business regular business

hours. hours.
Quality standard for participant Internet downtime (% of Over 99.95% Over 99.95%
available hours per month)
Actual standard for participant Internet downtime (% of 100% 100%
available hours per month)
Number of calls handled by VRS 1,145,722 995,404
Number of calls received by service representative 45 45
Number of Service Representatives 276 268
Number of participants served by service representatives 1:12,500 1:12,500
Quality standard for number of participants per service 1:12,500 1:12,500

Quality standard for minutes per day that a representative is
on the phone

The Advocates in
our call centers
strive to ensure

that all customer
needs are met,

regardless of the

amount of time
spent to complete
the call; thercfore,

we do not have a
pre-established

length of time
dedicated to each
participant call.

The Advocates in
our call centers
strive to ensure

that all customer
needs are met,

regardiess of the

amount of time

spent to complete

the call; therefore,

we do not have a
pre-established

length of time
dedicated to each
participant call.




PRUDENTIAL RETIREMENT'S RESPONSE TO THE STATE OF WEST VIRGINIA
CONSOLIDATED PUBLIC RETIREMENT BOARD REQUEST FOR PROPOSAL — CRFP

CPR1900000004

Actual standard for minutes per day that a representative is
on the phone

CALENDAR YEAR
2017
The Advocates in
our call centers
strive to ensure
that all customer
needs are met,
regardless of the
amount of time
spent to complete
the call; therefore,
we do not have a
pre-established

CALENDAR YEAR
2016
The Advocates in
our call centers
strive to ensure
that all customer
needs are met,
regardless of the
amount of time
spent to complete
the call; therefore,
we do not have a
pre-established

length of time length of time
dedicated to each | dedicated to each
participant call. participant call.

Quality standard for number of seconds on hold while call
transfers to service representative

answer 80% of
calls in less than
20 seconds

answer 80% of
calls in less than
20 seconds

Average actual number of seconds on hold while call
transfers to service representative

25

23

Quality standard for call abandonment rate

2% or less

2% or less

Actual Call abandonment rate

0.95%

0.85%

Quality standard for amount of time to call back with status
on issue

1-2 business days
for an issue with
financial impact.
3-5 business days
for standard
research cases.

1-2 business days
for an issue with
financial impact.
3-5 business days
for standard
research cases.

Average actual amount of time to call back with status on
issue

1-2 business days
for an issue with
financial impact.

1-2 business days
for an issue with
financial impact.

Quality standard for amount of time to handle issue
resolution

3-5 business days
for standard
research cases.

3-5 business days
for standard
research cases.

Actual average amount of time to handle issue resolution

3-5 business days
for standard
research cases.

3-5 business days
for standard
research cases.
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Frequency each service representative’s calls are monitored
by qualified supervisor

CALENDAR YEAR
2017

The number of
reviewed calls is
dependent upon
several factors,
including the
types of calls the
representative
handles, the
performance level
of the
representative and
the timing of
additional training
classes.

CALENDAR YEAR
2016

The number of
reviewed calls is
dependent upon

several factors,

including the
types of calls the

representative

handles, the
performance level

of the

representative and

the timing of
additional training

classes.

Number of calls monitored by supervisor at frequency given
above

The number of
reviewed calls is
dependent upon

several factors,

including the
types of calls the

representative

handles, the
performance level

of the

representative and

the timing of
additional training

classes.

The number of
reviewed calls is
dependent upon

several factors,

including the
types of calls the

representative

handles, the
performance level
of the

representative and

the timing of
additional training

classes.

Number of internet hits received

29,268,824

27,657,030

Number of participants with Internet access

1.48 million
participants are
registered on our
site.

1.36 million
participants are
registered on our
site.
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e Confirm your Company’s ability to provide:
= Average Speed of Answer (ASA) guarantee that 95% of calls are answered within
90 seconds of the first ring.
* Busy Rate guarantees that less than .3% of calls receive a busy signal
= Abandoned Call Rate — guarantee that less than 2% of calls are not answered
Our participant services phone response time service standard is 80% of calls answered within 20

seconds for live operator, and an abandonment rate of less than 2%. If call volumes exceed 10% of
normal or budgeted volumes the month would be excluded.

4.2.1.2.2 TPA should conduct on-site and one-on-one education and counseling. At a minimum,
each member must be contacted at least once per year and offered a one-on-one education
and counseling session.

e Describe your communication and education services generally

Both our initial and ongoing communication and education programs place retirement-specific
learning in the context of holistic financial wellness. We use electronic and print media to proactively
deliver targeted communications that help participants identify their personal behavioral challenges
and inspire them to take actions that will help them along the road to financial security.

Our specific recommendations are captured in a program strategy document that is based on an in-
depth understanding of each plan sponsor’s goals, objectives, and participant demographics. It is
created specifically for each client, monitored, adjusted for progress and effectiveness, and is updated

annually.

\ We work closely with plan sponsors to gather data that allows us to make participant engagement
personal, cost-effectively addressing their needs using the right communication techniques.

Here is a sample of typical initial and ongoing participant engagement and communication support
services.

e Comprehensive transition communication support

e A custom transition website

e Omnsite seminars, as well as live and recorded webcasts, focused on transition
® One-on-one counseling and support by phone

e Targeted communications based on specific participant needs

e Onsite seminars focused on key plan challenges

e  Webinars, podcasts, and videos

® Targeted communications based on specific participant needs
¢ New employee enrollment support

e Financial literacy support

e One-on-one counseling and support by phone
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e Participant account website

o Financial literacy website with budgeting tool

e Comprehensive participant statements

e Financial wellness online assessment

¢ Plan-optional Student Loan Assistance tool (currently under development)

Provide samples of the visual and demonstrative aids that your company would prepare
to communicate the TDC Plan as well as sample forms. Also provide samples of the
general communication materials that you will distribute on a regular basis to
employees and make generally available to employees. These should include investment
performance information (including comparative information to benchmarks), plan
description booklets, information on retirement planning, payout distribution,
quarterly statements, and quarterly statement stuffers.

Please refer to the Enclosures for a Sample Participant Engagement Program.

Discuss the ability of your customer service representatives to answer participant
questions on investment alternatives and provide participants with estimated
retirement benefits.

Prudential Retirement's Participant Service Center is committed to providing exceptional customer
service to our participants. All of our Customer Experience Advocates go through a comprehensive
training program in order to respond to the unique inquiries of our participants. As part of our training
program, our Advocates receive training on general plan rules and regulations as well as investment
training to ensure they understand and can address questions related to the investment products
offered by their retirement plan.

Our Customer Experience Advocates are happy to explain programs such as GoalMaker, our optional
asset allocation program, sharing information about what it is and how it works. In addition,
Advocates can walk a participant through the questionnaire that helps identify what type of investor
the participant is and the model portfolio that suits his or her profile.

From day one of our training program, we instill a consultative approach in all of our Advocates,
focused on educating callers to ensure they have all the information they need to make an informed
decision.

To help participants determine their “Retirement Readiness” we offer a number of tools. Key among
them is our Retirement Income Calculator—Prudential’s online tool that helps participants easily
assess if they’re saving enough for retirement. Our Customer Experience Advocates are able to assist
participants with this tool.

The Retirement Income Calculator takes basic information about age, earnings, outside retirement
holdings, investor style, and expected retirement age, along with pre-populated information including
account balances and provides an informative comparison of the potential monthly retirement income
with anticipated monthly retirement expenses.

The comparison helps participants to know if they are on track to meet their retirement income needs.
If there is a gap, the calculator offers hope in the form of an explanation and a personal action plan to
make the necessary changes to reduce or eliminate the income gap.
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e Describe the materials or other support you will provide to educate participants about
the use of your company’s customer service center.

Transition and other marketing materials will include information about our Participant Service
Center, including our hours and contact details. The material will explain that our Customer Service
Advocates available for any questions participants may have on the communications, as well as their
account, including assistance with maintenance and financial transactions.

e Describe any alternative education methods or resources you can offer to the TDC Plan
participants (such as presentations of DVDs, on-line training, e-learning, etc.).

A comprehensive communication and education program should be flexible, to accommodate a
variety of life-stages, levels of interest, and degrees of comprehensive financial wellness.

Levels of involvement tend to vary across a participant population. Some are happy to rely on the
plan’s default features to help them save for retirement, while others take a more active approach. To
reach them all, we can provide various alternative education and communication delivery methods.
Some of the non- standard, custom communications we have created for clients for an additional fee

include:

websites;

virtual individual sessions;
videos, streaming, and DVD;
animated emails;

webinars and podcasts; and
direct mail campaigns.®

Finally, we have a high definition video studio in our Hartford office where we can create custom
video contact with members of the retirement system at no additional cost to the plan.

Overall, we work with clients to design participant engagement programs that meet their needs.

4.2.1.2.3 TPA shall process benefits distribution, including required notices, payments, tax
withholding and reporting and issuing 1099R’s. Upon submission of the annual Form
1099R’s to the taxing authorities, the TPA must provide a copy, in an electronic format to
the Agency of all issues 1099R’s for that year.

When we process a withdrawal or distribution, our system automatically calculates state and federal
taxes, and generates a tax withholding record. Participants receive a distribution statement along with
their benefit payment describing any federal and state taxes withheld. We track all tax information on
our system for monitoring and auditing by our Tax Review Unit. In January, we send to participants that
have had a withdrawal or distribution an IRS Form 1099-R for inclusion with their tax return. In
addition, participants who are utilizing Turbo Tax may be able to import tax data that was reported on
Form W-2 and certain 1099 formse.

On behalf of the plan sponsor, we forward tax withholding to the IRS and state governments along with
an IRS Form 945 report that summarizes tax withholding amounts for benefit plans.

6 We recommend using our suite of email templates for conducting participant engagement programs. However, direct
mail can be offered for a fee, to meet the needs of a plan.
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Please note, Prudential does not provide actual copies of the tax forms but will provide the information
via excel spreadsheet which shows all dollars paid out, the amounts of federal and state withholding, and
all other pertinent information.

e List and describe all payment options your firm can make available to plan members.
Upon terminating or retiring, plan participants may:

e keep their money in the plan;

e rollover to new plans;

e rollover to Individual Retirement Accounts (IRA);
e cash out their accounts; or

e remove their assets via required minimum distributions.

Our approach to educating and communicating with plan participants is to provide relevant
information about obtaining a plan distribution.

Methods used to educate participants on their distribution options include

e the Personal Retirement Services section of the participant website;
¢ Retirement counselors in our Participant Service Center; and
e presentations, seminars, and individual sessions led by the plan’s financial professionals.

e Describe in detail the distribution counseling services that your representatives would
be able to provide members over the telephone and in person. Discuss how you
communicate the different payment options. Provide samples of the written materials
and applications that you would propose sending to members who have requested
distribution information and samples of the forms that your firm uses for election of
form of payment.

We believe that our responsibility to provide retirement planning information and education does not
end when the participant is ready to leave the plan. Furthermore, we believe that educating
participants about their distribution options doesn’t need to start when they terminate or retire. Our
Retirement Counselors are dedicated professionals whose mission is to help maximize the retirement
plan outcome for your participants, while minimizing your administrative burden. Most of all,
drawing on their vast experience, Retirement Counselors are able to provide support for a wide range
of plan types, including defined contribution, defined benefit, and nonqualified plans.

We offer a variety of programs to help plan sponsors assist their participants with various life
changes. Our programs include:

e The Retirement Readiness series
e Standard departures
e Plan events

e Automatic rollovers for small mandatory distributions

We also offer investment solutions and related services for those participants who choose to move
their assets from your retirement plan. Participants in the IncomeFlex product will see an estimate of
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their guaranteed payout on every statement which is very helpful for them in the retirement planning
process.

In addition, participants have a wealth of information available to them through the participant
website, which has a section dedicated to distribution information. This section of the website

includes:

e The plan’s distribution rules: details distribution options upon separation from service,
retirement, or disability.
e Distribution calculator: allows participants to model distributions from their qualified plan

to determine tax implications of their withdrawal, and offers rudimentary projections of
account balances so participants can see the long-term effects of taxable distributions on their

retirement savings.

e The participant’s distribution history: includes the gross amount of each check, taxes
withheld, date written, and date cashed.

* Rollover requests: instructions on how to roll over account balances to a Prudential IRA or
another financial institution, or have a check mailed to the participant’s home (and the tax
implications of their election).

Please refer to Exhibit C for Sample Distribution forms.

e Describe how your representatives will assist members in completing distribution
applications.

Throughout the retirement planning process, participants are encouraged to discuss their questions
and concerns with our representatives. Personal attention is extremely important when an individual

1s facing choices about distributions.

All participants have access to Retirement Counselors, each of whom is a registered representative
and accessible by direct extension from our general, toll-free number. Retirement Counselors explain
distribution options with a focus on using retirement savings to secure reliable income during
retirement and can even help participants complete their distribution forms. Each Retirement
Counselor follows up with the participant he or she has been working with several days after we mail
him or her paperwork, to ensure that all of the participant’s questions have been answered.

e If forms are returned incomplete, discuss how the Plan will be notified to provide the
missing information.

We will send the participant a detailed letter outing the items missing from their request, with
instructions on how to best revise/complete the form appropriately.
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¢ Discuss your ability to provide an annuity shopping service. For the annuities you
offer, give the actual and guaranteed purchase rates per $1,000 for the following
payment options on July 1, 2018. Provide purchase rates for a member age 55, 60, 62,
and 65. For joint and survivor payment options assume that the spouse is the same age.
Unisex rates are required.
= Life with payout
= Life
= 10 years certain
*= 50 percent joint and survivor
* 100 percent joint and survivor
* For the annuity purchase rates listed above, list the commissions, if any, your firm

receives. Note you’re your firm must fully disclose all commissions paid for
annuities purchased under the Plan.

Plan sponsors looking to provide a guaranteed withdrawal benefit offer our IncomeFlex Target
program to their participants.

Prudential IncomeFlex Target provides:

e Guaranteed downside income protection: payments continue even if investment
performance and guaranteed withdrawals bring the market value to zero. Excess
withdrawals will reduce the benefit proportionately.

e Potential upside participation: if the market value of a participant’s IncomeFlex Target
funds exceeds the income base on any of his or her birthdays, lifetime payments may
increase.

e Ongoing flexibility: participants can cancel the guarantee by moving out of the funds at
any time. They can withdraw more than their guaranteed amount during retirement
(reducing the guarantee proportionately).

o Providing for heirs: if so elected, the guaranteed income can continue for the lifetime of
a surviving spouse—at a lower rate. Any remaining market value will pass to the
participant’s beneficiaries.

e Affordability of guarantee: Fees are 100 basis points per year, calculated daily.
Key benefits for plan participants include:

¢ Guaranteed income for life: reassurance that they won’t outlive their income.
¢ Downside income protection: Guarantees to protect income base against market risk.

e Upside potential: the opportunity to capture potential upswings and protect guaranteed
income against longevity risk.

¢ Flexibility and control: they can start, stop, or dip into the account balance at any time.
There are no surrender charges, and IncomeFlex Target guarantees are portable to an IRA
variable annuity, which is subject to different charges.
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* Spousal benefit: for no additional fee, participants can elect to provide income for their
spouse’s lifetime at a lower annual withdrawal rate.

Beginning at age 65, IncomeFlex Target will provide guaranteed annual income for life—even if
guaranteed withdrawals or market performance cause the market value of their funds to reach
zero. Upon retirement, participants lock in the higher of two values as the basis for calculating
their guaranteed income: Highest Birthday Value (HBV) or the current market value. The amount
of guaranteed income varies based on the age at which withdrawals start:

The percentages for the Individual benefit are:

Ages 55-64:  4.25%
Ages 65-69:  5.00%
Ages 70+ 5.75%

If a Spousal Benefit is selected, these percentages will be reduced by 0.50%.

Prudential Pathways

Participants are able to meet with Prudential Pathways financial advisors who can provide
annuity options and quotes on an individual basis.

Prudential Annuity Offerings

In addition, we provide annuity quotes as requested by plan sponsors or participants. Plans that
offer an annuity provision as a distribution option use our annuity products. We designed these
products to meet the needs of participants that are retiring or terminating their employment. For
plans that do not offer annuities as a formal distribution option, we offer an Individual Retirement
Account (IRA) rollover annuity product. Both products are institutionally (group) priced and
generally offer better payouts than what is commercially available in the retail annuity market.

Participants can obtain quotes from our Participant Service Center or directly from our participant
website. If participants have access to the participant website, they can obtain quotes themselves
24 hours a day, 7 days a week. For plan sponsors, we can issue user IDs and passwords to allow
the plan sponsor or their designee(s) (e.g., administrators, brokers) to produce quotes through a
direct connection to our Sponsor Center.

e Describe your firm’s procedures for processing the termination or retirement of a
member. Start with the date when a member’s termination is reported to you and end
with the receipt of the 1099R.

Upon a participant’s termination, the plan sponsor is required to submit a termination file with the
participant's date of termination, along with vesting or years of service. Prudential will then send a
letter to the participant outlining their distribution options and forced action date based on the plan’s
provisions.

If the plan is set-up for non-outsourced distributions, the participant would initiate their distribution
either on the participant website or by calling the Participant Service Center. The completed request is
fed to the Sponsor Center for the plan sponsor to review, and they can either approve or deny the
request. The system will record who approved the request along with the date of approval, and the
participant’s account will liquidate in the overnight cycle.
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If the plan chooses to be set up for outsourced distributions, the participant would initiate a
distribution in the same manner as noted above, and then based on the plan's parameters; the
distribution will automatically be approved. The system will record the date of approval and note that
it was system generated. The participant’s account will liquidate in the overnight cycle.

Once funds liquidate, we issue the participant a check and a tax letter. We mail the payment within
one business day of the effective date. The daily cutoff is 4 p.m. ET. We then mail a Form 1099-R to
the participant in January following the year of the withdrawal.

e If a member calls to request a distribution prior to being reported as terminated what
will they be told? What alternative processes can be implemented?

For participants calling to request a distribution who are currently employed, our Advocates will
explain the related provisions of the plan that in-service withdrawals are not allowed.

e Describe how the Internal Revenue Service Form 1099-Rs are produced for
distributions and subsequent reporting thereof. What controls are in place to ensure
that the federal tax tables are updated in the system timely to reflect the most current
tax tables? What measures are taken to ensure that withholding tax calculations are
correct?

Each business day, our Tax Unit feeds summarized totals of all federal and state taxes withheld from
the previous day’s processing to our Corporate Tax Operations Team. The Corporate Tax Operations
Team remits state and federal tax liabilities for the qualified and nonqualified retirement plans that we
administer. We make these remittances on a consolidated basis under Prudential’s Employer
Identification Number.

Our primary recordkeeping system performs calculations for checks that it issues. This includes the
gross amount of the distribution minus any federal or state taxes withheld. The recordkeeping system
stores transactions as it processes them, and sends distribution and payment data to a subsystem that
produces checks and stores distribution and tax information.

Every day, our Tax Unit balances transaction data against the tax ledger account for that month
(based on year-to-date reconciliations). The Tax Unit prepares remittance proofs and reconciliations,
quarterly, for management review. A quarterly reconciliation of tax reporting and ledger information
identifies discrepancies and provides accurate year-to-date information to Finance Operations for
review and signoff. Finance Operations uses the information to prepare quarterly and annual tax
filings with federal and state agencies. We detail and file the remittances on IRS Forms 941 and 945
to report tax liabilities.

The Tax Unit completes the following tax forms:

e 1099-R

e 1099-INT

e 1099-MISC
o 1042-S

We issue all tax forms to participants by the IRS deadline, which is usually January 31, or the next
business day after January 31, of the year following distribution. The only exception to this deadline
is Form 5498, which is issued before the May 31 IRS deadline.
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At the end of the year, the Tax Unit requests a final download of transaction and tax information to
extract and review cases identified for special handling, as well as error files from the production
process, before producing tax forms. The Tax Unit researches and corrects any out-of-balance tax

form amounts.
Describe how your firm handles the direct rollover and notice requirements.

We can assist participants who wish to make direct rollovers to another plan or IRA. Eligible rollover
distributions are transferred directly to the new, qualified plan or IRA per the participant’s
instructions.

Occasionally, an auditor requests a copy of a rollover form as part of the audit review process. We arc
happy to comply, easily retrieving the document using our state-of-the-art imaging system.

Participants may choose an electronic direct deposit as an alternative to receiving a
check. Describe how the notification and processing is different under this payment
option.

Prudential allows direct deposit Electronic Fund Transfers (EFT) on distributions including hardships,
death benefits, installments, and required minimum distribution payments.

For both check and electronic direct deposit, a confirmation letter is sent to the participant based on
the address on Prudential’s recordkeeping system.

Plan Participant Satisfaction
* Discuss how your company measures and evaluates plan participant satisfaction

Participant satisfaction surveys provide illuminating insights into our participants’ experience.
Participant satisfaction is monitored through multiple touch points including their experience with
the Participant Service Center and education meetings.

PARTICIPANT SERVICE CENTER

With every call placed to the Participant Service Center, participants are offered the chance to
complete an automated survey to provide feedback on their experience. The survey has a rating
scale ranging from very satisfied to very dissatisfied, which is translated into a satisfaction
percentage. For the past two years, the level of participant satisfaction averaged 95%.

Additionally, call coaches monitor Customer Experience Advocate calls. Depending on their
experience level, an Advocate has up to12 calls a month monitored. Both call coaches and
Customer Experience Advocate supervisors routinely meet with Advocates to provide feedback
as appropriate on the reviewed calls to ensure the Participant Service Center is meeting its call
quality goals and delivering an experience our customers have come to expect.

EDUCATION MEETINGS

At the conclusion of the on-site education meetings, participants are provided a short survey on
their experience. The key metrics that we monitor are the satisfaction level on the delivery of the
education content by the presenter and the effectiveness of the meeting and the materials provided

at the meeting.
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We continue to refine our service delivery through feedback channels and industry engagements,
remaining focused on meeting the needs of our customers and providing the best experience
possible.

* Discuss the frequency you propose evaluating Plan participant satisfaction, how
Agency input will be included, and how the findings will be provided to the Agency.

With every call placed to the Participant Service Center, participants are offered the chance to
complete an automated survey to provide feedback on their experience. The survey has a rating
scale ranging from very satisfied to very dissatisfied, which is translated into a satisfaction

percentage.
PARTICIPANT SURVEY SATISFACTION RESULTS
2012 94.7%
2013 94.8%
2014 93.5%
|
2015 | 93.4%
2016 93.9%
2017 94.5%
2018 94.1%

In addition, Prudential can provide a survey via direct email with a clickable link to launch the
survey, or on the TDC Plan website as a push button. This survey will be similar to or can be an
actual Survey Monkey type of survey. This tool can serve as an important barometer of employee
satisfaction and as a mechanism to get insight on future type of initiatives that may benefit

the TDC Plan.

=  Describe the safeguards you utilize to assure the Agency is informed of all serious or
repetitive complaints regarding your company’s performance, including how you
notify the Agency.

The service center will provide your Client Service Manager, Mary Conti, with detailed reports
outlining the performance, as well as the call types, on a monthly basis. Mary, along with
Stephanie Smith, your Key Account Team Lead, will review the data in these reports to identify
trends. Based on these findings, Stephanie will evaluate potential changes needed in our service
delivery and/or communication efforts to the TDC Plan.

In addition, our desktop technology provides reports to Mary and Stephanie, highlighting the
various reasons your participants have contacted our representatives. This information is also
useful for identifying trends and education needs.

Mary will keep the Board apprised of participant feedback on a routine basis, as determined by
the Board.
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* Discuss how you will assure the Agency that education services you provide
regarding investments are impartial and unbiased.
Our Retirement Counselors are part of our Education Team and are non-commissioned
employees. Team members are unbiased and are not compensated based on investments selected
by participants.
We evaluate our Retirement Counselors continuously. After each meeting, we ask attendees to

complete a survey that gauges the effectiveness of the presentation. These results are gathered on
a per meeting basis for evaluation by the management team.

Additionally, there is no incentive for Retirement Counselors to sell managed accounts to
participants. Each Counselor is equipped to walk participants through the GoalMaker asset
allocation service, which does not have any additional participant fees.

The management team also makes onsite quality assurance visits several times a year to observe
Retirement Counselors when they are interacting with participants in both individual and group
settings.

* Discuss how you will assure quality service from your subcontracted companies.

We ensure quality service is being provided from our subcontractors through frequent evaluations
based upon the following criteria:
*  Feedback from our clients (plan sponsor, participant, intermediary)

= Review of capabilities to incorporate new industry trends, such as inclusion of retirement
income

=  Participant adoption rates
= Responsiveness to inquiries
*  Competitiveness of fees relative to market
4.2.1.2.4 TPA should conduct ongoing retirement planning education and distribution counseling

in each of the counties of the state with TDC plan members, by at least one educational
representative solely dedicated to the TDC Plan.

e Provide an overview of an individual consultation, including frequency and location

Retirement Counselors

Retirement Counselors are available by phone and in person through on-site meetings to help your
employees achieve financial wellness with a wide range of services including retirement planning,
asset allocation, and enrollment. Retirement counselors know your plan’s benefits inside and out, so
they stand ready to help your employees understand them too.

Our program focuses on:

e Counseling services to ensure employees understand and appreciate their plan and the way it
can contribute to a comprehensive retirement planning strategy

e Online enrollment
e The types of investments offered and the risks associated with each

e The value of sound asset allocation



PR UDENTIAL RETIREMENT'S RESPONSE TO THE STATE OF WEST VIRGINIA
C O NSOLIDATED PUBLIC RETIREMENT BOARD REQUEST FOR PROPOSAL — CRFP

C P R1900000004

e  Administrative processes
e Specific transaction instructions

We have included one dedicated Retirement Counselor in our proposal, who will be located in the
state. We can conduct up to four group meetings per day as well as one-on-one sessions at locations
throughout the state to ensure we provide each employee the opportunity to attend meetings.

Prudential Pathways

Prudential Pathways is a service we can discuss as part of your overall education program, if
determined to be appropriate for your plan. Pathways is a series of four in-person financial wellness
seminars delivered onsite by local, licensed, financial professionals, at no additional cost. Pathways
seminars are designed to boost employees’ confidence and give them the skills they need to pursue
their financial goals at every stage of life.

Additionally, since employee benefits can be an important part of financial planning, the program
also offers you the opportunity to speak about your benefits package. We welcome the opportunity to
further explore and discuss the financial wellness solutions that are appropriate for your participants.

¢ Discuss the subjects and contents of on-site group education.

We offer a continuum of educational seminars around the topics that are most important to plan
participants. Many are also offered online and include educational tutorials, interactive tools, and
webinars. Topics for 2019 include to the following:

WORKSHOP TITLE DESCRIPTION

The “How Do I Save for Participants will learn how to get started with
Retirement” Challenge* your retirement plan, how to overcome hurdles
that can keep them from saving for the future and
where to go for the help they need.

The “Where to Save” Participants will learn why it’s important to save
Challenge for retirement, four options for building
retirement savings and the advantages of saving
through an employer-sponsored plan.
The “How Do I Save More for Participants will learn why it’s important to save
Retirement” Challenge* for retirement, how small actions today can help
them prepare for a brighter future and budgeting
strategies that can help them save more now.
The “Creating a Solid Budget” Participants will explore the importance of a
Challenge budget, learn how to create one to help manage
finances and discover budgeting strategies to
help them save more today.
The “How Do I Choose My Participants will learn why selecting a proper
Investments™ Challenge* investment mix is so important, the basics of
asset allocation and the difference between your
plan’s “Do it yourself” and “Do it with help”
options.




PRUDENTIAL RETIREMENT'S RESPONSE TO THE STATE OF WEST VIRGINIA
CONSOLIDATED PUBLIC RETIREMENT BOARD REQUEST FOR PROPOSAL - CRFP
CPR1900000004

WORKSHOP TITLE

DESCRIPTION

The “How to Make the Most
Out of My Retirement Savings”
Challenge

The “5 Steps to Retirement
Readiness” Challenge

The “Why It’s Important
for Women to Prepare for
Retirement” Challenge

The “Help Me Understand
Investing” Challenge

The “Avoiding Common
Investing Mistakes” Challenge

The “How Having a Game
Plan Can Help Secure Your
Retirement” Challenge*

The “Help Me Understand My Social
Security Benefits” Challenge

* Available in Spanish

' Participants will learn how to visualize their
retirement—even one that’s a long way away,
plus three important steps to take now to prepare
and how to maximize current savings and project
future resources.

Participants will learn how to visualize their
retirement and how to project their expenses
today and in retirement, plus discover where
their retirement income will come from and how
' to protect it.

Participants will uncover key factors and
considerations facing women as they prepare for
retirement, find out how longevity and workforce
issues uniquely affect women—and get valuable
tips that may help them secure a stronger
financial future.

Participants will leamm about common saving and
investing vehicles, how risk vs. reward can affect
investment choices and how to create their own
personalized investment plan.

Participants will learn how to identify-~—and
avoid—common retirement planning mistakes,
how to avoid investing pitfalls and where to find
valuable tools and resources that can assist them

| along the way.

Participants will learn how to diversify their
investments and about the importance of
increasing savings levels and where to find the
tools and resources that can assist with retirement
planning.

Participants will learn how to calculate their
future benefits, how to calculate spousal benefits,
if applicable—and discover strategies that can

| help them maximize future benefits.

Qualified, licensed Retirement Counselors present these interactive training programs.

e How often will your representatives hold individual and group meetings.

We have included one full-time dedicated Retirement Counselor for your plan. This representative
will be holding group seminars and one on one meetings on a daily basis to service your participants.
Additionally, our two Prudential Pathways Financial Wellness Counselors can conduct a 7-week
series of wellness seminars designed to improve participants overall financial health.
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e Discuss your ability to customize forms and materials.
We customize our administrative forms in the following manner:

e We personalize forms by pre-populating participant data to include the participant’s name,
current address, telephone number, and date of birth.

e We customize forms by plan to include the plan’s name and seal. Forms are plan-specific to
comply with contract provisions and restrictions. Our recordkeeping system accepts data and
then applies the correct language to the proper areas of the forms. We use standard language
for IRS and legislative purposes to ensure that the forms contain proper disclosure.

Further customization may be available for plans using individually designed plan documents.

In addition, Prudential will develop a customized, multimedia communications program which
leverages electronic, print, in-person, and on-demand resources, focused on improving the overall
financial wellness of the Board’s participants. The program material will have customized imagery
and content specific for the Board to ensure that participants will instantly recognize the touchpoints
as being specific to their valuable benefit in the TDC Plan. Please refer to our Enclosures for your
Participant Engagement Program which includes our anticipated communication-outreach timeline
during transition, and on an on-going basis, as well as custom concepts for branding your plan.

4.2.1.2.5 Describe how you monitor the age 70 2 minimum distribution requirements and how you
address minimum distribution requirements for member who are still working.

We provide plan sponsors with comprehensive and efficient administration of required minimum
distributions (RMDs). We proactively monitor RMDs, facilitating the election and payment process
directly with plan participants. Retirement Counselors are available to educate participants and guide
them through the process.

Participants who will reach eligibility in the next calendar year are mailed RMD information which
explains the RMD process, available options, and provides answers to commonly asked questions. At
any time during the RMD process, specially trained Customer Experience Advocates are available to
assist participants.

Initial RMD distributions are processed within two business days of receipt of the request. Participants
that provide an RMD election will have their RMD payment processed on the twentieth business day of
the month in which they elected.

RMDs are not required for members who are still working.
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4.2.1.2.6 TPA should provide an interactive voice response system

Describe the interactive voice system (IVR) and Internet systems your company would
provide, including system age and hours of accessibility. Discuss the security features
in place to ensure only the correct participant is given personal information, system
access controls, your Personal Identification Number (PIN) generation capabilities and
on-going PIN administration capabilities, and if the IVR and internet systems are
integrated in the recordkeeping system. Include information on the vendor providing
your IVR and Internet access software and hardware and how many plans currently
utilize these systems.

VOICE RESPONSE SYSTEM

Our automated phone system, available 24 hours a day, 7 days a week, uses a natural language tool
that allows callers to converse with the system in order to navigate easily to the desired information or
transaction. It enables participants to obtain plan information, account specific information, or initiate
transactions on their account. In addition, when using our automated phone system, a participant may
opt out to speak with a live Customer Experience Advocate at any time

Our automated phone system operates on a client/server architecture. The system operates from a
non-proprietary database management application that runs on an IBM WebSphere with a Direct Talk
Technology server using an IBM AIX operating system. We developed our automated system in 1993
in conjunction with an outside vendor. The system is used by our 8,830 retirement plans” and is
linked with our recordkeeping system, allowing the fluid exchange of information as account updates
and transaction requests are posted.

The following information is available and transactions may be conducted using the automated phone
system:

Plan and Account Information

e Account balances

e Enrollment

e Distributions

e Investment transfer

¢ Investment allocation change

*  Auto rebalance enrollment

e GoalMaker enrollment/changes

e Contribution rate changes

e Form request

7 As of December 31, 2018.
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¢ PIN change

e Plan-level messages

Our automated phone service is also available in Spanish for authentication, account balance, loan
modeling, and loan initiation.

We use a number of security measures to keep unauthorized users from performing transactions or
obtaining plan information, and to prevent the initiation of invalid transactions.

PERSONAL IDENTIFICATION NUMBER

We secure access to our automated phone system with Personal Identification Numbers (PINs). The
first time a participant calls our automated line, he or she is authenticated and prompted to create a
PIN. Participants may change their PINs at any time.

If a caller enters a PIN incorrectly three times, he or she is directed to a Customer Experience
Advocate, who will reset the PIN following successful completion of verification by the Advocate.
Alternatively, the participant can call back and change their PIN using the automated system, after
authenticating him or herself by providing a Social Security number, date of birth, and zip code.

AUDIT TRAIL

Our system creates a primary and backup file for each transaction. We process transaction files at the
end of each business day and retain those records for 180 days. Additional audit trails include:

e Transaction Sources: We store transactions on the mainframe for 24 months in a participant
transaction file. Transaction files are archived after 24 months.

e Unconfirmed Transactions: We consider unconfirmed transactions—those initiated but not
confirmed by the participant—to be abandoned transactions.

e Transaction Keystrokes: Our automated phone system records a participant’s key tones and
voice requests while making a transaction. We retain this data for a minimum of seven years.

CONFIRMATIONS

The automated phone system provides a confirmation number during the call. A written confirmation
follows and is mailed to the participant within 24 hours of the completed transaction. The transaction

appears in the “Pending/Cancel” section of the participant website and will also be heard as a pending
transaction on the automated phone system until it is completed.

SELF-SERVICE APPLICATIONS PROGRAMMED ACCORDING TO PLAN RULES

We program the automated phone system according to plan provisions. Participants cannot initiate
transactions prohibited by the plan.

PARTICIPANT WEBSITE

Our participant website, available 24 hours a day, 7 days a week, gives your participants access to all
of their Prudential-managed benefit information on a secure, one-stop site. We update information
daily, making it available immediately. In addition, our participant website provides the plan sponsor
the opportunity to communicate quickly and easily with each participant in the plan. Our participant
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website is used by our 8,830 retirement plans.? Our web platform software is Websphere Portal 8,
Apache Web Servers, HTML4/5, CSS3, Dojo, Javascript, SOAP/REST services, Java J2EE, Toplink,
Struts, Log4].

Our participant website includes many security features, like a timeout of a user session if the user
does not make a mouse click or perform any key actions during a 10-minute period.
Using the participant website, plan participants may:
e View plan and account information (account balance, account activity, transaction history,
investment performance, and plan-specific messaging)

e Perform transactions (enrollments, distributions, fund transfers, investment allocation
changes, GoalMaker enrollment/changes, contribution rate changes, beneficiary designations
and changes, and account rebalancing)

e Measure one’s engagement with the plan with our Achievement Meter, which provides a
quick and easy visual representation measuring how well participants are engaged in their
defined contribution retirement plan benefits

e Retrieve loan information (loan balance, loan interest rate, and loan payoff amounts),
modeling, and initiation

e Use retirement planning tools and access educational material

e  Access current, historical, and on-demand online statements, transaction
confirmations/letters, and tax forms

e View IncomeFlex Target values

¢ Set up and change user ID, password, security challenge questions, and email

e View plan-, product-, and transaction-specific messaging

e Receive global messaging

e  Access the plan’s rollover-in form

e Email account-specific questions to Customer Experience Advocates

e Access Prudential’s Retirement Income Calculator to build their individual retirement plans

The following communication materials may be available on the participant website:

e Plan brochures

e Investment information
e Plan summaries

e Fund summaries

o Articles and courses

e Statements

e (Calculators

8 As of December 31, 2018
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We use a number of security measures to ensure that unauthorized users do not perform transactions
or obtain plan information, and that invalid transactions are not processed. We have 24 hour a day, 7
day a week monitoring for intrusion and several levels of security to protect the site. These measures
include the following:

Participant-Created IDs and Passwords: We secure access to our participant website by a
unique user ID and password. The first time a participant logs on to the participant website and
enrolls on our recordkeeping system, he or she selects the “Register Now” option. The system
then prompts the participant to create a user ID and password. The user ID and password can be a
combination of numbers and letters, but cannot be a Social Security number. The participant then
selects five unique challenge questions to be used to recover a forgotten password or user ID, or
for authentication purposes when logging in from an alternate location.

Complete Audit Trail Record for Each Transaction: When a participant initiates a transaction
on the participant website, the system creates a transaction file and a backup file. The system
processes transaction files at the end of each business day and we retain these records
permanently. The following are additional audit trails:

s Transaction Sources: The participant website has a complete trail of the transactions entered
and posted to the recordkeeping system for processing.

= Unconfirmed Transactions: We consider any transaction initiated but not confirmed by the
participant to be abandoned transactions.

= Confirmations for All Transactions: When a participant transfers funds, changes deferral
amounts, or changes investment allocations through our participant website, a confirmation
number appears on the screen. The website then sends a transaction confirmation via email to
the participant. We also send a paper confirmation in the mail.

Firewalls: We designed our firewall system to prevent unauthorized access to or from a private
network. We maintain firewalls for our hardware and software. We use these firewalls to prevent
unauthorized Internet users from accessing private networks connected to the Internet, especially
intranets. All messages entering or leaving the intranet pass through the firewall, which examines
each message and blocks those that do not meet the specified security criteria.

Encryptions: We use encryption technology to disguise data and prevent unauthorized users
from reading it.

Data Backup: We back up our website data daily. Using database replication, we also maintain
backup copies at an alternate “hot site” data center. This alternate data center allows for business
continuation should our primary data center lose functionality due to hardware failure or a
catastrophic event.
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4.2.1.2.7 Describe the on-line inquiry and transactional capabilities your systems support,
including the hours systems are available, routine maintenance periods (include statistics
for the last twelve (12) months on down time other than routine system maintenance), and
capabilities for inquiries and transactions. Specifically include how each of the following
activities is supported.

= Account balance information

®= Fund performance

= Account balance reallocations

* Investment allocation changes

®= Vesting

= Distribution initiation

= Plan provisions explanations/assistance
= Tax status information

= Estimated benefit calculator

Participant Website

Using the participant website, plan participants may:

e View plan and account information (account balance, account activity, transaction history, investment
performance, and plan-specific messaging)

e Perform transactions (enrollments, distributions, fund transfers, investment allocation changes,
GoalMaker enrollment/changes, contribution rate changes, beneficiary designations and changes, and
account rebalancing)

e Measure one’s engagement with the plan with our Achievement Meter, which provides a quick and
easy visual representation measuring how well participants are engaged in their defined contribution
retirement plan benefits

e Retrieve loan information (loan balance, loan interest rate, and loan payoff amounts), modeling, and
initiation

e Use retirement planning tools and access educational material

e Access current, historical, and on-demand online statements, transaction confirmations/letters, and tax
forms

e View IncomeFlex Target values

e Set up and change user ID, password, security challenge questions, and email

e View plan-, product-, and transaction-specific messaging

e Receive global messaging

e Access the plan’s rollover-in form

e Email account-specific questions to Customer Experience Advocates

e Access Prudential’s Retirement Income Calculator to build their individual retirement plans

The following communication materials may be available on the participant website:
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e Plan brochures

¢ Investment information
e  Plan summaries

e  Fund summaries

e Articles and courses

e  Statements

e  (Calculators

Our participant website has been available over 99.95% of the time as measured on a 24 hour a day, 7 day
a week basis over the past 24 months. Our online infrastructure is physically redundant across two
centralized data centers with real-time fail over capability and real-time data replication.

Unplanned downtime was attributed to either one-time human error events, a single component failure
that rendered the site unstable for a short period of time, or maintenance required is to address
unanticipated spikes in volume (driven by market conditions or other external factors). Where applicable,
root cause analysis was performed and the necessary controls and upgrades have been implemented.

Voice Response System

Our automated phone system uses a natural language tool that allows callers to converse with our phone
system in order to navigate casily to the desired information or transaction. It enables participants to
obtain plan information, account specific information, or initiate transactions on their account. In
addition, when using our automated phone system, a participant may opt out to speak with a live
Customer Experience Advocate at any time.

The following information is available and transactions may be conducted using the automated phone
system:

e  Account balances

e  Enrollment

e Distributions

e Investment transfer

e Investment allocation change

e  Auto rebalance enrollment

e  GoalMaker enrollment/changes
e  Contribution rate changes

e Form request

e  PIN change

e Plan-level messages

Our automated phone service is also available in Spanish for authentication, account balance, loan
modeling, and loan initiation.

Prudential’s automated phone system has been fully operational more than 99.6% of the time, over the
past year, as measured on a 24 hour a day, 7 day a week basis.



PRUDENTIAL RETIREMENT’S RESPONSE TO THE STATE OF WEST VIRGINIA
CONSOLIDATED PUBLIC RETIREMENT BOARD REQUEST FOR PROPOSAL — CRFP

CPR1900000004

If the automated phone system becomes inoperable, a system message alerts callers, and during normal
business hours, forwards them to the call center.

¢ Discuss the language options available for your system.

In addition to English, our automated phone system is also available in Spanish for authentication,
account balance, loan modeling, and loan initiation. The caller simply speaks in Spanish at the
greeting and the automated phone system automatically brings them down the Spanish path.

¢ Describe the interface between the IVR and/or website if a participant elects to move
from the IVR and/or website to a service representative.

If a participant needs assistance during an active Internet session, the participant may use the
“Contact Us” feature located at the bottom of the website. From here, they may either send a pre-
formatted email describing their request, or they may directly contact a Customer Experience
Advocate by calling the toll-free phone number listed weekdays from 8 a.m. to 9 p.m. ET.

If the request is made by email, an Advocate will respond to the participant within two business
days. When a participant calls into the Participant Service Center, an Advocate can log on to the
participant website, see the same screens as the participant, and guide them through their
transaction in real-time.

¢ How often is the data on the website updated?

Transactions entered by 4 p.m. ET receive the closing prices for that day. Transactions entered after
4 p.m. ET receive the closing prices for the following business day.

We post a notation of pending transitions in real time to all systems.

e How do the IVR and website interface with the recordkeeping system?

During the day, transactions processed through the website are stored until 4 p.m. ET. All
transactions are then “batched” and transferred to our primary recordkeeping system for processing.
We update system mainframes during a nightly processing cycle. Prices and net asset values are
current by midnight ET. We synchronize data with all other systems by 6 a.m. ET.

4.2.1.2.8 It is preferred that the TPA distribute a TPA developed and Agency approved
educational newsletter and any "statement stuffers' communications as deemed necessary
by the Agency to all plan participants using the distribution method that the plan
participant has elected for their quarterly statements. Please provide an example of the
educational newsletter.

Plan sponsors can choose to use messaging drafted by our Communications group to include on the front
page of the participant statement, or they can create a message of their own. Plan sponsors can choose to
use this feature as frequently or infrequently as they see fit. The custom message is limited to 750
characters.

In place of a paper educational newsletter, we can add a website link to our Financial Wellness materials
in the statement messaging for participants’ convenience. The link referenced will direct participants to
our website, which will have articles, videos, and other content that is specifically targeted to the
individual’s needs and therefore superior to a generic and broad newsletter.
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If the Agency wishes to communicate information that requires more space than the message section
allows, they can use our e-Insert functionality. This process electronically inserts up to four pages into the
statement print process. (There are specific guidelines on the format and sizing for this process.)

In addition, we can add a newsletter or other communications to the Message Center section of the
participant website.

4.2.1.3 Investments

4.2.1.3.1 TPA should provide a wide spectrum of investment options, including target date
investment series, without front or back loads or other charges, based on best of class, and
that best meet the needs of the members and beneficiaries of the TDC Plan. (Agency will
not accept options that include proprietary funds only and may require the TPA to use
certain funds.) The Agency’s Board has ultimate discretion in final selection of investment
options.

¢ Discuss your ability to provide investment options for the TDC Plan, disclosing whether
you would be providing the investments in -house or through external managers.

We offer an open investment architecture that includes proprietary and non-proprietary funds. In fact, we
can accommodate, in a daily environment, any outside mutual fund traded via the National Securities
Clearing Corporation (NSCC.

The use of non-Prudential Retirement funds does not change our arrangement for recordkeeping or
administrative services, and we continue to act as the central clearinghouse for all information.

¢ How long have you been providing investment services?

Prudential has been providing investment services for 142 years.

e Discuss the number and types of investments you have available.

We offer more than 20,000 retail mutual funds from more than 600 mutual fund families through the
NSCC platform, as well as over 190 propriety fund options. These proprietary investments include
Prudential Investments Mutual Funds, and our own Separate Accounts and Stable Value products.

e What is the name of your custodian and will it act as trustee for all TDC Plan assets?

Prudential Retirement, through its affiliates, provides corporate-directed trust services for its clients’
retirement plans. As directed trustee, Prudential Retirement holds title to plan assets (such as a group
annuity contract or mutual funds) and acts on the direction of the plan sponsor. Discretionary authority
and fiduciary responsibility over the plan’s provisions, assets, operation and investments remain with the
plan sponsor.

Trustee services are provided through Prudential Bank & Trust, FSB, a federally chartered savings bank,
or Prudential Trust Company, a state-chartered trust company. Both are subsidiaries of Prudential
Financial, Inc.

Our fully-bundled investment solution includes custody services as an integrated part of the package:
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e  for our Manager of Managers program, Prudential Retirement Insurance and Annuity Company acts
as the custodian for our clients that invest in our separate and general account products;

e for our registered mutual funds, the individual fund family selected acts as custodian; and

e for our proprietary mutual funds, Prudential Investment Management Services LLC acts as custodian.

¢ Discuss your screening process for selecting investment options to recommend to a client
(and specifically the investment options you propose for the TDC Plan).

Through the Gateway component of our investment platform, clients can access more than 10,000
registered mutual funds including the various share classes representing 3,000 individual funds from more
than 167 fund families. We select these funds for inclusion in the Gateway, both initially and ongoing,
based on fund performance, brand name recognition and the availability of funds across asset classes. In
addition to this broad partner universe, clients also have the flexibility to work with any fund traded via
the National Securities Clearing Corporation, provided the fund family selected agrees to the arrangement
in writing. While these fund options are outside our Due Diligence Advisor Program, we do provide
comprehensive quantitative data on these funds to assist our clients.

Our retail fund investments are analyzed by:

* screening all our investment options against minimum criteria for performance and years in operation;
® sorting remaining mutual funds by risk-adjusted returns; and
* determining finalists based on performance, fees, style consistency, and portfolio characteristics.

* Discuss how you monitor and evaluate funds, including the ongoing monitoring of each
fund and fund manager against the TDC Plan Investment Policy.

Each quarter we prepare and provide to our clients several tools; including an investment monitor. This
report incorporates an economic review and outlook of the major issues facing the financial markets and
their impacts on them. It provides a detailed and in depth evaluation of each of the plan’s investment
holdings compared against the selection criteria established for each asset class. We utilize both absolute
and relative fund comparisons to determine if the plans current investments are in compliance with its
written investment policy statement. A gap analysis is also included to show any areas where the plan
currently does not have an investment offering.

e Discuss your proposed standards for putting an investment on “watch” status and for
removing and/or replacing an investment from the list of options offered (including

mapping).

If an investment option in the plan does not meet the minimum performance standards as outlined in the
Board’s investment policy statement, the fund will be placed on a “watch list” and closely monitored. If
the fund cannot return to compliance with the investment policy statement in an amount of time deemed
sufficient by the Board, the fund will be replaced and mapped to a fund that meets the Board’s criteria.
Prudential will provide several options of funds within the same category for the Board to choose the
mapping fund.
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o Describe how you offer specific investment advice to individual participants and your
associated fiduciary duties.

Prudential has an agreement with Morningstar Investment Management, a respected provider of
investment advisory services, to offer Morningstar Retirement Manager for participants interested in a
fully integrated, managed accounts and investment advice solution with a guaranteed income component.

Morningstar Investment Management, a wholly owned subsidiary of Morningstar, Inc., assumes fiduciary
responsibility for the assets in the Managed Account program. Morningstar Investment Management also
assumes fiduciary responsibility for Investment Advice recommendations.

e Discuss any investment advisory services you offer along with the cost structure that enable
participants to elect the discretionary management of investments.

GoalMaker

GoalMaker, available at no additional cost to the plan or its participants, is an optional tool that can be
used by participants to create a professionally-designed asset allocation made up of funds in the plan. It
offers model portfolios, designed by Morningstar Investment Management, LLC within a set of
guidelines determined by Prudential. The portfolios are comprised of a subset of each plan’s core
investment options and can serve as a QDIA. While many asset allocation programs only take into
account an investor’s retirement time horizon or risk tolerance, GoalMaker offers portfolios that take into
account both. When coupled with Prudential IncomeFlex Target, Prudential’s guaranteed retirement
income option, it offers participants the ability to generate retirement income, that is protected from
market fluctuations without asking them to sacrifice flexibility or control.

Generally, when setting up the model portfolios, we ask that a fund in each of the following asset classes
is included:

s Stable Value

e Intermediate-term Fixed Income
e Large Growth Equity

e Large Value Equity

e Small/Mid Growth Equity

e Small/Mid Value Equity

e International Equity

o Retirement Income
In addition, the model portfolios can support an allocation into Real Assets, Diversified Emerging
Markets, and World/International Bond. The Real Assets allocation of the GoalMaker model portfolio is

defined as a multi-class investment comprised of assets tangible or physical in nature that can provide a
potential hedge against inflation.

The benefits of GoalMaker include:
e For Plan Participants

= Easy to understand, enroll, and utilize
= Diversification through asset allocation
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= Ability to generate guaranteed retirement income?®
= Flexibility and control over their investments
= Automatic portfolio rebalancing and age adjustment

e For the plan sponsor
*  Qualifies as a QDIA and eligible as a default investment option
* Customized asset allocation solution that uses plan’s core investment lineup
* Professional asset allocation by industry leader Morningstar Investment Management, LLC
*  Couples employee education with investment solutions
= Offered at no additional cost

GoalMaker is a compelling option for participants who want an asset allocation program responsive to
their chronological progress toward retirement and sensitive to their desire for a reliable source of income
in their retirement years. For those participants, we make participation in GoalMaker easy by inviting
enrollment online, by phone, or through the mail. Education and enrollment materials walk participants
through a simple step-by-step questionnaire that helps them identify their tolerance for risk, years to
retirement, and desire to secure guaranteed retirement income for life. Participants are educated about the
fee incurred in exchange for the protection provided by the guaranteed retirement income option.

Enrolling in GoalMaker is optional, and participants may choose to develop their own portfolios without
using GoalMaker. Participants who choose GoalMaker see all of their account contributions applied to the
model portfolios. Accounts are automatically age-adjusted and rebalanced according to the frequency
chosen by the plan sponsor. Rebalancing is available quarterly, semi-annually, or annually and applied
plan-wide. Automatic account rebalancing is also available as a stand-alone service.

Managed Accounts

Prudential has an agreement with Morningstar Investment Management, a respected provider of
investment advisory services, to offer Morningstar Retirement Manager for participants interested in a
fully integrated, managed accounts and investment advice solution with a guaranteed income component.

The “Managed by Morningstar” option provides comprehensive investment advisory services designed to
meet the needs of the “do-it-for-me” participant. Participants who enroll in this service receive a
personalized retirement strategy, discretionary asset management, and ongoing oversight to help them
meet their retirement goals. This service is ideal for those who don’t have the time, interest, or knowledge

to manage their accounts.

The “Managed by You” option through Morningstar Retirement Manager accommodates the “do-it-
yourselfer.” The participant is provided with asset allocation recommendations and the choice to
implement the recommendations—or not. Participants who choose this approach receive an expansive set
of resources—as well as specific investment and savings rate recommendations—to help them make more

® Guarantees are based on the claims-paying ability of Prudential Retirement Insurance and Annuity Company
(PRIAC), Hartford, CT and are subject to certain limitations, terms, and conditions.
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informed decisions for managing their retirement accounts on their own. This option is offered at no
charge to the plan sponsor or participant.

Whether participants choose the Managed Accounts or Investment Advice option, the underlying
methodology is the same. With both, participants receive a personalized retirement strategy consisting of
recommendations for:

Retirement goal and retirement income projections

Savings rate

Portfolio asset mix based on the participant’s situation

O O O O

Professional investment selection based on the funds in the plan’s lineup
o Guaranteed income for life

e Complete the chart in the Appendix III to demonstrate the investment options you propose
(Investment Options Proposed).

Please refer to Exhibit B for our completed Investment charts.

¢ You do not have to propose an investment option for each category. Explain why you have
chosen not to propose an investment option for any investment category.

An investment option was provided for all of the listed categories.

o Describe your company’s ability to provide pre-assembled asset allocation, target date
series.

The Prudential Day One® Funds are Prudential’s suite of target date funds. The Day One Funds are a suite
of 12 multi asset-class portfolios, offered in five-year increments from 2010 through 2060, as well as an
Income Fund. With the exception of the Income Fund, each vintage fund is customized to a target
retirement date. Each of these funds becomes more conservatively invested as the target retirement date
approaches and continues to de-risk “through” retirement, for ten years past the target retirement date.

The Income Fund, which is designed for participants already in retirement, is the most conservatively
invested of the funds, and maintains a static allocation of 35% equity and 65% fixed income. Prudential’s
capabilities and leadership in retirement plans recordkeeping, asset management and defined benefit
services (including asset-liability modeling and pension risk transfer) offer us a unique vantage point from
which to assess the retirement challenge, understand its complexities, and offer solutions that are designed
to help participants achieve desired retirement outcomes. It is our philosophy that most retirement plan
participants are best served by making saving and investing for retirement simple and by providing them
an investment approach that addresses the specific risks they face at different times in their investing
lives. We believe that a well-diversified, low cost, single fund solution that is continuously customized to
a participant’s age helps achieve better participant outcomes in retirement.

At a high level, some key attributes of the Day One Funds include:

Glidepath that solves for the right risks at the right times — The biggest risk for younger investors is
not taking enough risk. In our longer-dated vintages, when participants have the time to withstand market
volatility, the Day One Funds have a higher equity and non-traditional allocation than most of our Target
Date Fund (TDF) peers. For those participants who are near retirement, the Day One Funds have a lower
allocation to equities most of our peers, as the biggest risk these investors face is a significant market loss
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that could derail their retirement plans. Since the Day One Funds’ inception in 2009, in every time period
in which the stock market has declined by 10% or more, our near-retirement vintages (2010, 2015, 2020,
2025) have outperformed their respective category averages. Finally, for those participants in retirement,
the biggest risk is that inflation erodes the purchasing power of their retirement income dollars. Those in
retirement are subject to different, and higher, inflationary pressures than those in the workforce. This is
because the basket of goods that retirees tend to consume more of, such as healthcare, have experienced
higher than average inflation. To help protect against inflation, the Day One Funds provide a higher
allocation to inflation-fighting asset classes (including TIPS, real estate and commodities) than our TDF

peers.

The Day One Funds offer participants a low-cost solution. At Prudential, we believe that participant
retirement outcomes can be improved by implementing the Day One Funds’ glidepath with a thoughtful
combination of both actively managed and passively managed underlying funds. While the passive
component allows us to provide a low cost TDF series (the institutional share class expense of 0.34 —
0.35% is nearly half that of the Morningstar average of 0.66%), the active component provides important
opportunities to outperform, while also providing risk mitigation increased asset class diversification
benefits. The Day One Funds have an average (across all vintages in the series) of 75% active exposure,
which is higher than that of most hybrid TDFs. At 0.35% basis points, the Day One Funds provide more
active exposure per basis point expense than most other hybrid TDFs.

Broad Diversification to Help Control Risk — The Day One Funds use a variety of underlying funds
that give them equity exposure (across market capitalizations and geography) and diversified fixed
income exposure (including TIPS for protecting against inflation, high yield bonds and emerging markets
debt), as well as access to non-traditional asset classes (including commodities and real estate).

Experienced Asset Allocation Team Overseeing the Funds: QMA’s Asset Allocation team consists of
18 professionals averaging 32 years of investment experience. The firm has over four decades of
experience managing asset allocation strategies through all types of market cycles. As of December 31,
2018, QMA managed approximately $108.9 billion in asset allocation assets.

Delivering Lifetime Income Guarantees — In addition to the Day One Funds, we offer a separate
version of Day One that incorporates an annuity feature that provides guaranteed retirement income: Day
One IncomeFlex Target® Funds. The Day One IncomeFlex Target Funds incorporate explicit longevity
guarantees from Prudential Retirement Insurance and Annuity Company to provide individuals with
certainty that they will not outlive their income. This version of the Day One Funds is specifically
designed to be used with Prudential IncomeFlex Target® in-plan lifetime retirement income option.
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® If you propose use of a stable value fund:

o Describe the product, its structure, the current and minimum interest rate
guarantees, how interest rate is credited, and the frequency of rate changes. Also
provide the make-up of the underlying portfolio including asset type, percentage
breakdown, credit quality, credit quality minimum guarantee, average quality,
average maturity, modified duration, liquidity percentage, and yield to maturity.

The Prudential Stable Value Fund (PSVF), offered for exclusive arrangements only, is a
combination of a group annuity contract issued by The Prudential Insurance Company of
America (PICA) and an underlying investment, which is represented by a unitized investment in
the Prudential Core Intermediate Bond Fund (“Bond Fund™), part of the Prudential Trust
Company Collective Trust. The PSVF is designed to offer plan participants the long-term return
of the broad investment grade bond market, with low volatility of returns and safety of principal.
The PSVF provides a fully guaranteed book value backed by The Prudential Insurance Company
of America. The Bond Fund is an actively managed, risk-controlled, investment grade fund
whose objective!' is to consistently achieve +60 bps (basis points) excess returns over the Barclays
Intermediate Aggregate Index over a market cycle (three to five years)'. It is sub-advised by
PGIM, Inc.

The PSVF provides full transparency of fees, rate setting and an underlying Bond Fund portfolio.
In contrast to our stable value product, traditional stable value accounts (i.e., stable value pools)
contain implicit investment and insurance related fees that are typically not fully disclosed.

With the Prudential solution, your participants will enjoy a guaranteed rate, declared and known
in advance. The PSVF provides a fully guaranteed book value, which consists of principal plus
accrued interest backed by The Prudential Insurance Company of America. This book value
balance will grow daily by a guaranteed interest rate known as the “book value crediting rate”. (It
also increases by the amount of participant contributions and decreases by the amount of
participant withdrawals.). Prudential calculates the book value crediting rate on a quarterly or
semi-annual basis, announced in advance. Each quarterly or semi-annual crediting rate would
apply to all amounts on deposit in the Fund during that period.

The guaranteed minimum interest rate offered by the PSVF is 0%, effectively guarantecing no
loss of principal or accumulated interest. This is guaranteed for the life of the contract.

The PSVF for your plan would be established upon receipt of the initial deposit and subsequent
investment in the Prudential Core Intermediate Bond Fund. An initial crediting rate will be
declared based on market conditions at the time of the initial deposit. As of March 11, 2019, an
initial gross crediting rate would have been 3.28%, reflecting the market yield of the fund on that
date. Moving forward from inception, the PSVF crediting rate will reset periodically and be
affected by the performance of the underlying fixed income fund.

The official availability of our stable value product and the proposed pricing schedule is
contingent upon successful completion of an underwriting review. If our stable value product
is chosen by a plan sponsor, a final underwriting review may be necessary to determine the
availability of the product and to finalize appropriate pricing prior to conversion.

"° There can be no guarantee that this objective will be met.
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Please refer to Exhibit F for information about the Prudential Stable Value Fund.

o Describe the methodology you use to calculate the interest rates, and when you will
be able to provide the Agency a copy of your calculation.

The crediting rate is determined by a fully transparent contractual formula. The formula is
designed to reduce volatility in the crediting rate, and is as follows:

CR=Y +[(MV-BV)/MV*D)]-C-F

Where

CR = the renewal Crediting Rate, stated on an Effective Annual Rate Basis.

Y = The annualized yield to maturity of the Assets as of the calculation date, or yield to worst, as
appropriate.

MYV = the Market Value as of the calculation date.

BV = the Book Value as of the calculation date.

D = the Duration of the Assets or benchmark duration agreed upon as of the calculation date,
subject to reduction as follows:

If the ratio of Market Value to Book Value (i.e., the reciprocal of the BV/MV Ratio) is greater
than or equal to 0.98, there will be no reduction. If the ratio is less than or equal to 0.96, the
reduction will be 1.0 years. If the ratio is greater than 0.96 but less than 0.98, linear interpolation
will be used to determine the reduction. For example, if the ratio is 0.975, the reduction will be
1*(0.98-0.975)/(0.98-0.96) = 0.25 years.

C = any estimated compensation payable from the Effective Annual Rate Basis. (This does not
include amounts payable in accordance with “F” below.)

F = the fees payable pursuant to the Fee Schedule, expressed on an Effective Annual Rate Basis.
If all or a portion of the fee is paid directly to us by Contract holder or any other Party, rather than
deducted from the Investment Account, then for purposes of this calculation, “F” will be
appropriately reduced.

The calculation date shall be a date preceding the date the renewal Crediting Rate becomes
effective.

o What is the current yield on your stable value fund?

The current gross rate is 3.28%.

o What yield in terms do you offer to the Agency?

The current gross rate is 3.63%. The indicative wrap fee for the PSVF is 0.20%, and the
investment management fee is 0.18% based on the tiered investment management fee schedule
for the Core Intermediate Bond Fund.

INustrative gross start rates are based on current market conditions. Actual start rates will be
established at contract inception, based on existing market conditions at the time.
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o Describe the fund expense ratio for your stable value or equivalent fund and
confirm that you will not assess and market-value adjustments.

The indicative wrap fee for the PSVF is 0.20%, and the investment management fee is 0.18%
based on the tiered investment management fee schedule for the Core Intermediate Bond Fund.

Please refer to the response below for PSVF general termination provisions.

The official availability of our stable value product and the proposed pricing schedule is
contingent upon successful completion of an underwriting review. If our stable value product is
chosen by a plan sponsor, a final underwriting review may be necessary to determine the
availability of the product and to finalize appropriate pricing prior to conversion.

o Discuss how the book to market differential will be handled should there be a
termination of the contract prior to the end of the contract term.

The PSVF allows the contract holder, generally within 30 days’ notice, to terminate with market
value or book value options subject to contract provisions. The contract holder can retain its unit
holdings of the Prudential Core Intermediate Bond Fund at market value or the ability, subject to
any restrictions imposed by the collective trust fund,”! to transfer the cash equivalent. There are
no termination fees associated with the Prudential Stable Value Fund.

o In the event of bankruptcy, where do the investors in the stable value fund stand in
line of creditors.

The Prudential Stable Value Fund (PSVF) is a combination of a group annuity contract issued by
The Prudential Insurance Company of America (PICA) and an underlying investment, which is
represented by a unitized investment in the Prudential Core Intermediate Bond Fund, part of the
Prudential Trust Company Collective Trust. Plans’ contributions purchase units of the Prudential
Core Intermediate Bond Fund, which are held for the exclusive benefit of the plan participants.
Payment obligations are supported by the plan’s investment in the Prudential Core Conservative
Intermediate Bond Fund and, if those assets are not sufficient, by the General Account of The
Prudential Insurance Company of America (PICA). If PICA becomes insolvent and the plan’s
investment in the Prudential Core Intermediate Bond Fund does not have sufficient assets to
cover its obligations, the Prudential Stable Value Fund participant accounts should be considered
policyholder obligations of PICA. PICA policyholder obligations receive a higher priority than
shareholders or general creditors, following payment of any administrative and legal fees.

BI Under the declaration of trust establishing the Collective Trust, Prudential Trust Company may limit the maximum
withdrawal as of any fund valuation date to the greater of $2,000,000 or five percent (5%) of the value of the assets in a fund
as of that valuation date (unless otherwise described in a fund’s investment guidelines), depending on several factors,
including market conditions and Prudential Trust Company’s fiduciary obligation to all the investors in a fund. Prudential
Trust Company may require 5 business days written notice of a withdrawal and, although withdrawal amounts are paid
promptly, Prudential Trust Company can take up to 10 business days to pay such withdrawal amounts. In addition,
Prudential Trust Company may impose any restrictions on any wransfers to or withdrawals from a fund as it, in its sole
discretion, deems necessary or advisable in connection with the investment objectives of any such fund.
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Specify and discuss your total weighed average revenue requirement.

We have recommended a zero revenue sharing lineup going forward to fully disclose all fees to plan
participants. Please refer to our cost proposal for our recordkeeping revenue requirements.

Describe the investment options you propose be offered by completing the forms provided
in the Appendix III. Two forms require listing proposed investments by category, annual
rates of return as of June 30, 2018, investment objective, inception date, manager, manager
tenure, assets, expense ratio, revenue sharing, 12b-1 and other fees. An additional form
requires listing target-date series and the annual rate of return for each.

Please refer to Exhibit B for our Investments charts and our Investment informational grids.

Discuss the fund(s) you would propose for the Qualified Default Investment Alternatives
(QDIA) option and why.
We would propose the Day One Funds as the plan’s QDIA. We believe that a well-diversified, low cost,

single fund solution that is continuously customized to a participant’s age over time goes a long way
towards bettering participant outcomes.

4.2.1.3.2 TPA should not impose any limitations such as a maximum number of changes,

contribution investment transfers or elections. However, the IDC Plan will consider
an excessive trading policy.

Confirmed.

4.2.1.3.3 TPA should provide written confirmation of changes to Participant accounts within two

(2) business days of the change.

Confirmed. Allocation and investment transfer confirmations statements are automated, and the
confirmation is provided via email for web transactions or paper confirmation for transactions initiated
through the automated phone system or participant service center.

4.2.1.4 Transition

4.2.1.4.1 TPA should provide a working plan that facilitates the transition.

Provide a detailed transition plan, including your team; a Gantt chart with proposed
commencement date, schedule and status meetings; responsibilities of the Agency, the TPA
and any other necessary entity; and any other information you believe is appropriate. If a
black-out period is required, discuss its length and any other restrictions. (Note: This will
be a working document and will be amended and updated as needed if your firm is selected
as the TPA).

We proactively manage and execute plan implementations by collaborating with the plan sponsor to
develop a customized implementation strategy. Our objective is to implement each new plan within 80
days, with an average blackout period of three business days.
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PLANNING THE IMPLEMENTATION

Prudential and the plan sponsor agree upon an individualized timeline for the four phases of plan
implementation: Discovery, Implementation, Execution, and Transfer.

DISCOVERY PHASE

During this phase, we will:

e work with the plan sponsor on establishing expectations and timelines;
e discuss plan design;
e finalize the investment line-up; and

e approve and implement the communication strategy.

In addition, we provide participants with a custom transition site built exclusively for the plan. This
custom site will serve as the transition hub and will include:

s Announcement letter that introduces the new plan
e important pre-enrollment communications

e Frequently Asked Questions

e Investment options

e Important dates

Y our Communications Consultant will coordinate the development and distribution of these materials.
Enrollment meetings will be conducted on an agreed-upon schedule.

IMPLEMENTATION PHASE

During the Implementation Phase, we will focus on the participant communication strategy with the
guidance of your Communications Consultant, engage with the current recordkeeper to transfer employee
data, and complete our recordkeeping system setup. In addition, the Data Manager will engage with your
payroll provider to establish the process for submitting contributions to Prudential.

EXECUTION PHASE

During the Execution Phase, we will work with you to finalize all contractual documents and service
provisions, finalize contribution file submission testing, and finalize all final transfer instructions with the
current recordkeeper to ensure an on-time transfer of assets to Prudential.

TRANSFER PHASE

During the Transfer Phase, Prudential will receive the assets and the breakdown of each participant’s
assets. The final steps in the implementation process include the following:

e  We accept live contributions after contribution procedures are successfully tested.

e We provide participants with phone and website access instructions.

e We activate our toll-free phone number and participant website.

e We allow participants to conduct transactions.

e We mail account statements to participants at the end of the next quarter.
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» The assigned Client Service Team assumes responsibility for ongoing servicing of the plan.

POST IMPLEMENTATION SURVEY

Once the implementation is final, Prudential conducts an online post-implementation survey. The survey
provides useful feedback about the implementation process as a whole, as well as specific activities that

took place throughout.

Please refer to Exhibit G for our Transition Timeline.

Stacy Sieverding, your Implementation Manager, leads a team of experts from various disciplines focused
on the transition of the plan.

IMPLEMENTATION DIRECTOR AND MANAGER

Prudential’s Implementation Teams are specialized units of experts that manage the implementation
process. Among the key resources assigned to your plan is a Implementation Director and a
Implementation Manager. Your Implementation Director oversees your Implementation Team and
ensures a seamless transition where all deadlines are met, each critical step is completed, and that there is
timely communication throughout the process. Your Implementation Manager manages the initial records
transfer and system implementation of a plan. Your Implementation Manager works directly with the plan
sponsor and current provider to build and maintain the conversion schedule to ensure a timely transition,
in addition to, coordinating the use of other Prudential resources that contribute to the success of the

Pprocess.

In addition to providing oversight for the transition, the Implementation Director and Implementation
Manager coordinate the use of other Prudential resources that contribute to the success of the process.
Numerous specialists throughout Prudential, including Business Review, Contracts, Client Service,
Marketing, Enrollment, Systems, Operations, Sales, and other personnel support our Implementation
Teams to ensure the timely and efficient handling of all plan needs.

DATA MANAGER

In addition to the Implementation Manager, we assign a Data Manager, who is responsible for both the
payroll and participant recordkeeping conversion to our recordkeeping system.

PENSION CONSULTANT

Pension Consultants from our New Business Team are responsible for reviewing documents and
agreements to ensure the accurate set up of plans new to Prudential. Once the Pension Consultant
completes the documentation and information-gathering phase, they will forward details of the plan to the
appropriate Implementation Team. The Pension Consultant also provides ongoing support to the Client

Service Teams.

CLIENT SERVICE REPRESENTATIVES

When the transition is successfully completed, the Client Service Team assumes responsibility for the
ongoing servicing of the plan. A Key Account Team leads the Client Service Teams. The Key Account
Vice President becomes the primary point of contact and ongoing liaison to coordinate ongoing activities
for the plan. We add additional resources for the plan, as needed.
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Blackout Period

A short blackout period is necessary to ensure participant records are reconciled to plan assets and
accurately posted to our system before participants access their accounts. We minimize the blackout
period by using automated processes; receiving test data files from the current recordkeeper; running
diagnostic reports to validate data integrity; and managing to project plan dates. External factors, such as
the time required for the plan’s current recordkeeper to complete a final valuation, also influence the
length of the implementation and blackout period.

We typically complete the plan implementation within three business days of the receipt of data in good
order. During that time, we may allow participants inquiry access by phone, with participant website
access allowed on the effective date. Under certain circumstances, we can complete an implementation
overnight, with virtually no blackout.

The table below shows the availability of specific transactions during the blackout period.

TRANSACTION PERMITTED RESTRICTED

Contributions v
Withdrawals v
Unforeseeable Emergency Withdrawals v
Enrollments v
Transfers v
Repayments for existing loans v
New loan initiations v
Allocation changes v
e Provide a chart mapping the current investment options to the proposed investment
options.

Please refer to Exhibit H for our Investment Mapping Provided for West Virginia Teachers’
Consideration.

e Describe how you ensure accurate transfer of all assets at fair market value.

There is a significant amount of quality control involved in the asset transfer process to ensure the
accurate and timely investment of assets. In preparation for receipt of assets, your Implementation
Manager, completes a purchase sheet that details the investment breakdown. This purchase sheet is
quality reviewed by an independent quality analyst. Once the assets are received, your Implementation
Manager completes the purchase sheet with the final investment values and it is, once again, reviewed by
a quality analyst for accuracy. The analyst compares the purchase sheet to an Investment Selection
Directive from the plan sponsor, as well as the wire received from the current recordkeeper.'" If the plan
sponsor selects a mapped asset transfer, for example, the Investment Selection Directive will outline the
fund mapping that should take place. After this review has been completed, transactions are entered into
our recordkeeping system. The transactions run in a nightly batch cycle processed with that day’s trade
date. The following day, the quality analyst completes a post-review to ensure all assets were properly

1 The Investment Selection Directive is one of the legal documents the plan sponsor completes at the beginning of the
implementation process. It provides direction to the recordkeepers regarding the transfer of assets.
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invested. Finally, a confirmation letter is generated to the client to confirm the completion of the asset
transfer.

e Discuss how you plan to minimize participant impact.

To save valuable time and minimize participant impact during implementation, we rely on a complement
of tools to help manage the plan implementation of each new client:
e Key Events Timeline: Identifies critical milestones and success factors
e Weekly Conference Calls: Forum to keep the plan sponsor apprised of progress
e Outstanding Issues List: Tracks issues and their resolutions
e Communication Templates: Used for communicating with plan participants, the current
recordkeeper, and other parties

An automated process brings participant data to our system, with built-in edits to identify missing or
inconsistent information. The Data Manager works directly with the current recordkeeper and the plan
sponsor to reconcile all data before the “live” date. When the implementation is complete, we give the
plan sponsor a post-implementation package that includes diagnostic reports that document the system
data edits and a plan reconciliation in which transferred plan assets are balanced to posted participant data

records.

We also perform an automated and comprehensive upfront testing of the following:

e Contribution files from the plan sponsor
e Programming of plan provisions on our system
e Pre-implementation information from the current recordkeeper
The Data Manager works directly with the current recordkeeper to ensure that preliminary data is accurate

and timely before the transfer of plan assets and actual participant records. In addition, we will work with
the plan sponsor and their payroll vendor to ensure that automated data formats are in place.

Before the “live” date, we can open the automated phone service, website, and Participant Service Center
to respond to participant questions and provide up-to-date information on the implementation status.
Participants can access plan and investment information, and request changes to future investment
elections and contribution rates.

e Discuss your proposed communication plan.

During transition, participants need to know what’s happening, when it’s happening, and what they need
to do. We provide that information while instilling confidence in your choice of Prudential Retirement as

your new plan provider.

The scope of the transition communication effort is determined by the degree of plan changes, plan
sponsor preferences, and our experience transitioning thousands of plans to Prudential over the years.
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Below is a typical transition communication timeline. In a kickoff meeting with the Transition Team, we
tailor this approach to reflect client objectives, plan features, brand considerations, and organizational
culture, gleaned through a previously conducted cultural awareness meeting.

y Postcard d
| - i 3 .

Announcement Seminar Personalized
Letter Paster invitations Welcome Retirement Guide

Sarbanes Oxley  Plan Transition Transition Transition is Seminars and
Blackout Notice Notice Site Complete Notice Individual Consultations

A R 4 B

Communication vehicles typically include:

¢ Announcement communication: Alerts employees to the change in provider, key dates and
features, and changes/enhancements to plan features and services available to participants.

o Regulatory notices, including Sarbanes Oxley and 404(a) information: We produce required
notices including Sarbanes Oxley, fund mapping, QDIA, 404(c), and 404(a) notices as well as,
Eligible Automatic Contribution Arrangement (EACA), Automatic Contribution Arrangement
(ACA), or Qualified Automatic Contribution Arrangement (QACA) auto notices (as applicable).
Included with this communication are fund fact sheets for the new investment menu.

e Transition website: Go-to resource for information concerning the transition. This website
typically houses all key communications, key dates, contacts, and investment information. In
addition, it includes videos, animations, and exhibits that illustrate services and provide
information about the plan.

e  Welcome communication: Celebrates the completion of the transition to Prudential and
encourages participants to engage with their retirement accounts. For those separated from
service, a separate communication is provided in which distribution and rollover options are
highlighted. Included in this communication are forms to initiate rollovers, as well as the 402(f)
Special Tax Notice.

¢ Seminar Invitations: Prudential invites employees, participants, and their spouses to scheduled
seminars. Participants are made aware of the dates and times of the sessions through a
combination of workplace notices such as posters or flyers, postcard invitations, and emails.

e Seminars: Welcome to Prudential seminars are provided by our team of Retirement Counselors.
These highly qualified, salaried professionals provide employees with guidance on retirement
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savings, investments, and readiness. In-person seminars can also be delivered online and are
recorded for viewing on-demand.

e Enrollment materials: For participants who are transitioning with balances, we provide a “Get
Started Guide” customized at the plan-level to include your logo, plan features, and more. Each
Guide contains a welcome letter, plan highlights, investment summaries, forms/instructions, and
asset allocation information.

Describe how you intend to conduct the plan transition group educational meetings.
Provide a complete description of the topics to be covered and describe your company’s
abilities to provide the necessary information in a clear and accurate manner. Your
company should be prepared to fully describe all aspects of the plan, including any new
investment options.

Long before our Retirement Counselors step in front of their audiences, we reach out to you to discuss the
meeting’s goals and objectives. We get a feel for your organization’s culture and employee demographics,
including age, gender, education level, and investment sophistication. This allows us to tailor the meeting
to maximize education and action. Meetings are designed to be engaging and interactive, and knowing the
audience ahead of time produces better results for you and your participants.

In addition, we provide participants with an announcement letter that introduces the new plan and
important pre-enrollment communications. Your Communications Consultant will coordinate the
development and distribution of these materials. Enrollment meetings will be conducted on an agreed-
upon schedule.

A typical enrollment session begins with participants being asked to think about how and what they
envision in the future for retirement. The Retirement Counselor then helps participants understand what it
will take to get them there, and the ways in which taking advantage of their retirement program can help.

Along the way, Retirement Counselors typically touch upon topics such as the value of tax-deferred
savings, the effects of compounding, and the benefits of asset allocation and diversification strategies.
Participants are provided with specific examples of the issues discussed. These examples let the instructor
use actual participant data to create real-time personal illustrations in a way that is both engaging and

informative.

During enrollment meetings, the Retirement Counselor may review plan features, investment choices,
distribution options, and fees. If your plan features online enrollment, the Retirement Counselor may
facilitate that process as a function of the meeting, as well.

Sessions conclude with an invitation to participants to ask questions and take action to help make their
visions into a reality. One-on-one discussions can be arranged if some questions are particularly detailed.
Participants are asked to complete a brief survey following the course. The results are important, driving
changes to future offerings.

Enrollment meetings can also be streamed online—a convenient and cost-effective way of reaching a
large number of participants in different locations while providing a comparable live meeting experience.
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Describe how you intend to conduct the ongoing in-person educational meetings if the
Agency should request those services. Provide a complete description of the topics to be
covered and describe your company's abilities to provide the necessary information in a

clear and accurate manner.

Our Retirement Counselor can offer a continuum of educational seminars around the topics that are most
important to plan participants. Many are also offered online and include educational tutorials, interactive
tools, and webinars. Topics for 2019 include to the following:

WORKSHOP TITLE

DESCRIPTION

The “How Do I Save for Retirement” Challenge*

The “Where to Save” Challenge

The “How Do I Save More for Retirement”
Challenge*

The “Creating a Solid Budget” Challenge

The “How Do I Choose My Investments”
Challenge*

The “How to Make the Most Out of My
Retirement Savings” Challenge

The “5 Steps to Retirement Readiness” Challenge

The “Why It’s Important for Women to Prepare
for Retirement” Challenge

Participants will learn how to get started with
your retirement plan, how to overcome hurdles
that can keep them from saving for the future and
where to go for the help they need.

: Participants will learn why it’s important to save
for retirement, four options for building
retirement savings and the advantages of saving
through an employer-sponsored plan.

Participants will learn why it’s important to save
| for retirement, how small actions today can help
| them prepare for a brighter future and budgeting
strategies that can help them save more now.
Participants will explore the importance of a
budget, learn how to create one to help manage
finances and discover budgeting strategies to help
them save more today.
Participants will learn why selecting a proper
investment mix is so important, the basics of
asset allocation and the difference between your
plan’s “Do it yourself” and “Do it with help”
options.
Participants will learn how to visualize their
retirement—even one that’s a long way away,
plus three important steps to take now to prepare
and how to maximize current savings and project
future resources.
Participants will learn how to visualize their
retirement and how to project their expenses
today and in retirement, plus discover where their
retirement income will come from and how to
protect it.
Participants will uncover key factors and
considerations facing women as they prepare for
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WORKSHOP TITLE DESCRIPTION

retirement, find out how longevity and workforce
issues uniquely affect women—and get valuable
tips that may help them secure a stronger
financial future.

The “Help Me Understand Investing” Challenge | Participants will learn about common saving and
investing vehicles, how risk vs. reward can affect
investment choices and how to create their own
personalized investment plan.

The “Avoiding Common Investing Mistakes” Participants will learn how to identify—and
Challenge avoid—common retirement planning mistakes,
how to avoid investing pitfalls and where to find
valuable tools and resources that can assist them
along the way.

The “How Having a Game Plan Can Help Secure | Participants will learn how to diversify their
Your Retirement” Challenge* investments and about the importance of
increasing savings levels and where to find the
tools and resources that can assist with retirement
planning.

The “Help Me Understand My Social Security Participants will learn how to calculate their
Benefits” Challenge future benefits, how to calculate spousal benefits,
if applicable—and discover strategies that can
help them maximize future benefits.

* Available in Spanish

¢ For each type of in-person communication effort, indicate how you propose to coordinate
meetings so that all interested members have an opportunity to attend a meeting at a
convenient location.

Members will be able to view meeting dates, times, and locations on the participant website. They will
also have the ability to contact the Retirement Counselor directly.

e Indicate if you require conversion data to be in a standard format. If so, provide sample
specifications. Has your firm transitioned a plan from the current recordkeeper (Empower
Retirement Services)? If so list the plan and describe the transitions. If not, state any extra
charge to re-format on the Cost Proposal form and indicate if this will cause any delay.

We set no practical limitations as to the format or media of implementation records. We work with the
current recordkeeper to accommodate any format. However, the preferred method of transmission is our
secure email tool, which ensures the secure transmission of sensitive or confidential data. We can also
accommodate a mainframe transmission.

We have extensive experience transitioning clients from Empower Retirement Services. We have
converted 33 plans since 2016, totaling over $1.16 billion in total plan assets from Empower.
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e Provide the names of other similar plan sponsors, along with the name and telephone
number of a contact person, with whom you have been involved in a plan transition during
the last three years.

Below is a list of clients that you are welcome to call. Please note that our clients have requested
advanced notification, including the name of the person that will contact them and the approximate time
to expect your call. Please contact John Borne at 619-410-3481 at least 48 hours in advance of contacting
a reference. We will notify our client of your impending call. As a Prudential Retirement client, we will
provide you the same courtesy. Thank you in advance for honoring this request.

State of Vermont i Oakland County, Michigan

CLIENT ADDRESS 109 State Street, 4™ Floor, County Service Center, Building 24 East, )
Montpelier, VT 05609 1200 North Telegraph Road,
Pontiac, MI 48341

' Andy Cook Jim Van Leuven
| conmacrNumeer i 802-828-1492 B 248-701-2429
andy.cook(a vermont. gov. ‘ ivanl_etwen wemail.com

e State the number of transitions your company has conducted in the past year, the past
three years and for public sector plans.

We have transitioned 66 new plans in the past 12 months, of which 11 were public sector plans.
We have transitioned 233 new plans in the past 3 years, of which 71 were public sector plans.

4.2.1.4.2 TPA should provide accurate conversion of data.

Confirmed.

e Describe how your Firm will ensure all data conversion is accurate and complete.

We use specific quality control and audit procedures to ensure the timeliness and accuracy of the plan
implementation. These procedures include:
e Verifying that the plan is correctly set up on our recordkeeping system
e Performing a reconciliation audit of the plan asset valuation before posting participant balances
e Balancing takeover assets before beginning ongoing processing
e Auditing plan documentation
e Performing diagnostic testing of participant indicative and financial data
e Testing the toll-free phone system and participant website before the plan goes live
We abide by defined objectives, standards, and steps for each procedure. Our associates use a quality

review checklist to track and verify the completion of all critical items. We also perform a post-
implementation survey to ensure that our new clients are satisfied with our process.
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4.2.1.4.3 TPA should at the end of the contract term, including any extensions, provide all TDC
Plan records in a usable electronic format to the Agency for transition to a successor

vendor.

Confirmed.

¢ Acknowledge your Firm’s understanding of the requirement.

Prudential acknowledges our understanding that we are required to provide alt TDC plan records in a
usable electronic form to the Agency for transition to a successor vendor.

o Describe your Firm’s transition process in the event of the Agency’s decision to change
TPA vendors as the end of the contract term, including any extensions exercised.

A Deconversion Analyst coordinates all of the necessary activities to transition participant records to
another recordkeeper should the plan sponsor decide to terminate our services. The steps the
Deconversion Analyst takes are as follows:

¢ Upon notification of a client's intent to leave Prudential, the Deconversion Analyst schedules
a pre-cash out call with the client and the new recordkeeper.

e The Deconversion Analyst documents critical dates, data, and wire instructions and forwards
this information via email to the new recordkeeper(s), client, and the current Prudential team.

e Prudential forwards a Contract Termination Agreement to the client for execution, as well as,
a final bill for any outstanding expenses, if applicable.

e Prudential prepares and reconciles test files, which are then forwarded to the new
recordkeeper.

e Deconversion Analyst completes reconciliation for final files to be forwarded to the new
recordkeeper.

e Prudential sends assets and data to new recordkeeper based on instructions provided.

e Deconversion Analyst responds to new recordkeeper’s questions on data files and reviews
any reconciliation concerns.

4.2.1.5 Reporting and Compliance

4.2.1.5.1 Provide timely, easy to read, and helpful Participant statements for each calendar
quarter through a mailed paper statement, unless the Participant elected to receive
electronic statements only, no later than the 15 day of the month following quarter

close.

Confirmed. All participants receive Prudential’s two-page summary statement aimed at providing
information that participants deem most relevant such as:

e Account Overview
e Personal Performance
e Asset Allocation
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e Account Activity by Fund

e  (GoalMaker Summary

e Retirement Manager

e Non-Investment Fee/Expense & Adjustments

For those participants who prefer the summary statement, Prudential also includes, annually:

» Fund performance
e Applicable beneficiary information

e Achievement Meter results for participants who completed the Retirement Income Calculator
online

For individuals who are seeking additional information, our multi-page statement offers up to 12
modules, as made available by the plan sponsor. They may include:

e Account Overview

e Personal Performance

e Current Asset Allocation

e  Your Investments

e Investment Elections and Vesting

e Contribution Summary

e Fund Performance (with or without benchmarks)

e Educational Articles

e Account Activity by Fund

e Fund Transfers

¢ GoalMaker Overview

e Retirement Manager Overview

s Non-Investment Fee/Expense & Adjustments

e Beneficiary Information

e IncomeFlex Target

e Plan-Specific Features

e News and Important Information

Both statements provide disclosure required under the Pension Protection Act of 2006. Statements can
be delivered electronically for those participants who prefer to manage their account online. E-insert
capabilities allow plan sponsors to provide plan-specific messages that support participants’ informed
decisions about retirement. Historical copies are available on the participant website for four years.

We issue participant account statements within 10 business days after the close of the quarter.

In addition, we can add account balances from plans outside of Prudential on statements using our
External Values functionality. On participant statements and our participant website can include the
values of accounts managed outside of Prudential. Our process relies on a data layout that can
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accommodate up to six account values. Values can be updated quarterly. We are happy to discuss the
details of this service with you.

e Please provide an example of your proposed participant statements

Please refer to Exhibit I for a Sample Participant Statement.
4.2.1.5.2

¢ Discuss the consolidated quarterly reports you will provide to the Agency and their
contents, such as Morningstar ratings and personal rate of return. Provide samples.
Discuss the extent these proposed reports can be customized, if the Agency may receive the
reports electronically, and if the reports will be distributed within fifteen (15) business days
of the end of a calendar quarter.

At the beginning of each year, we provide a Plan Summary to the plan sponsor that documents a summary
of plan data and establishes plan goals and measurements. Subsequently, the plan sponsor receives a
quarterly progress report to gauge the plans—and Prudential’s—progress.

We also talk with plan sponsors to discuss their satisfaction with our approach and the results, The
Board’s Prudential Key Account Team will continually assess the goals and results. Working closely with
the plan sponsor, the Key Account Team develops measures by which the plan sponsor can determine our
success in meeting the plan’s needs. We also conduct periodic surveys to monitor plan sponsors’
satisfaction with the various services we provide.

On our Sponsor Center, we offer 21 reporting templates, which can be customized by users with optional
fields, data filters, and sub-plan ID filters. Customized reports are automatically saved as “My Templates”
for use going forward. Reports can be created on-demand or scheduled to run by the tenth business day
after each month- or quarter-end. They are generated in Microsoft Excel and Adobe PDF and can be
saved to the user’s personal drive. Additional reporting needs can be referred to the plan’s dedicated
Client Service Manager, Mary Conti, who produces and distributes requested data according to the plan
sponsor’s desired frequency.

Please refer to Exhibit J for a Sample Plan Summary.

e Provide your company’s statement accuracy percentage, i.e., the percentage of statements
that are not mailed on the normal mail date because of an unresolved discrepancy.
Confirm that you will agree to incorporate a minimum error percentage in your contract
with the Agency.

Our standard is to mail all participant statements within 10 business days of quarter end. Our average
actual statement mailing is 99% issued by business day eight.

We are willing to place a service guarantee around the timing and percentage of statements mailed within
our standard time frame.
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e Discuss the statement of account review you will prepare for the Agency to facilitate its due
diligence and provide a sample.

At the beginning of each year, we provide a Plan Summary to the plan sponsor that documents a summary
of plan data and establishes plan goals and measurements. Subsequently, the plan sponsor receives a
quarterly progress report to gauge the plans—and Prudential’s—progress.

We also talk with plan sponsors to discuss their satisfaction with our approach and the results. The
Board’s Key Account Team will continually assess the goals and results. Working closely with the plan
sponsor, the Key Account Team develops measures by which the plan sponsor can determine our success
in meeting the plan’s needs. We also conduct periodic surveys to monitor plan sponsors’ satisfaction with
the various services we provide.

Please refer to Exhibit J for a Sample Plan Summary.

¢ Discuss your ability to provide messages the Agency may request from time to time on
participant statements.

Plan sponsors can choose to use messaging drafted by our Communications group or they can create a
message of their own. Plan sponsors can choose to use this feature as frequently or infrequently as they
see fit. The custom message is limited to 750 characters and is included on the front page of the
statement.

If the Board wishes to communicate information that requires more space than the message section
allows, they can use our e-Insert functionality. This process electronically inserts up to four pages into the
statement print process. (There are specific guidelines on the format and sizing for this process.)

¢ Discuss the availability of confirmations and reports online for participants and how
participants may discontinue paper confirmations and statements.

Participants receive confirmation numbers when completing transactions through our automated phone
system, participant website, or Participant Service Center. By electing the e-Delivery option, participants
can receive confirmation statements electronically. Alternatively, confirmations can be mailed within 24
hours of transaction completion.

Our confirmation statements provide the participant with pertinent information relative to the transaction
completed such as:

e Total transaction value
e Number of shares or units sold and purchased
s Corresponding share or unit price at which the trade was executed

Confirmation statements are generated for the following transactions:'2

s Enrollments
e Allocation changes

12 Not all confirmations can be delivered electronically due to regulatory requirements such as address changes.
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s Investment transfers

o Contribution changes

e Address changes

¢ Beneficiary changes
Describe the reports that the Agency will receive relating to call volumes, response time,
abandoned calls, number of transactions, Internet usage, etc. Provide sample reports in the
Miscellaneous Section.

On the Sponsor Center, we provide detailed information on both participant website and Participant
Service Center usage. A measurements tab shows a variety of website and Participant Service Center
statistics for the previous calendar quarter, including:

Participant Service Center Measurements
e  Number of calls handled entirely by the automated phone system

o  Number of calls assisted by Customer Experience Advocates

e Total call volume
Website Measurements

¢  Number of unique visitors

e Total number of visits

A Key Transactions screen shows a summary of plan and participant activity history for the most recent
quarter. We track a variety of transactions, such as enrollments and distributions, for total numbers
processed, and we also capture the method by which the participant executes the transaction, whether
online, by automated phone system, or by speaking to a Customer Experience Advocate.

Please refer to Exhibit D for Sample Reporting.

Provide samples of participant quarterly statements and discuss your ability to customize.
Customization such as quarterly messaging, client seal, plan name, and inserts are available on both the
standard summary statement and the detailed statement.

Participants have the ability to elect which statement format they prefer to receive. For those participants
who prefer the summary statement, Prudential includes fund performance, retirement income information,
and beneficiary information, annually in their fourth quarter statement.

In addition, all participants who have completed the Retirement Income Calculator will see their
individual Achievement Meter within the retirement income information.

Please refer to Exhibit I for a Sample Participant Statement.
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4.2.2. Mandatory Project Requirements — The following mandatory requirements relate to the
goals and objectives and objectives and must be met by the Vendor as a part of its
submittal proposal. Vendor should describe how it will comply with the mandatory
requirements and include any areas where its proposed solution exceeds the mandatory
requirement. Failure to comply with mandatory requirements will lead to
disqualification, but the approach/methodology that the vendor uses to comply, and areas
where the mandatory requirements are exceeded, will be included in technical scores
where appropriate. The mandatory project requirements are listed below.

4.2.2.1 Administrative Services and Recordkeeping with appropriate staffing:

4.2.2.1.1 The Services under this contract must be performed only by individuals within the
United States of America.

Confirmed.

4.2.2.1.2 TPA shall provide a single point of contact with seamless administration and
accountability, who is able to attend Agency and Agency Committee meetings as requested
and report on Plan operations, activities, investments, and market outlook.

Confirmed. Stephanie Smith, the TDC Plan’s Key Account Vice President, will attend Agency and
Agency Committee meetings as requested and report on Plan operations, activities, investments, and
market outlook.

4.2.2.1.3 TPA shall provide daily valuation of investments.

Confirmed. Our recordkeeping system supplies daily values for all investments, therefore each
participant’s account reflects the most current valuation.

For mutual funds, our recordkeeping system automatically allocates earnings to participant accounts
based on the participants’ selected investments. When dividends are paid, we automatically reinvest
them. Our system also automatically reinvests any long- and short-term capital gains reported by mutual
funds. We show dividends and capital gains on participant statements.

For separate accounts, we factor appreciation, paid dividends, and capital gains into the next calculated
price. We reflect dividends and capital gains in the change of unit price.

‘We maintain participant account balances in units or shares for each investment holding. Each business
night, we receive pricing feeds from mutual fund companies while our valuation agent provides us with
investment components for the separate accounts. Our system then calculates updated participant
account balances by multiplying the number of units or shares held by the new net value of the
investment fund.

4.2.2.1.4 TPA shall credit contributions to Participant accounts and invest the funds on day of
receipt.

Confirmed. Contributions are investment and posted within one business day after receipt of complete
and accurate data.
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4.2.2.1.5 TPA shall have the ability to electronically transfer (ACH debit) contributions received
by the Agency from a financial institution depository account.

Confirmed.

4.2.2.1.5 TPA shall provide review and processing of qualified domestic relations orders (QDROs)
upon approval of the QDRO by the Agency’s legal counsel.

Confirmed. Once the plan administrator has qualified a DRO, we establish an additional account in our
system as if the person is a new participant in the plan. We then move the funds, as directed in the
QDRO, and assign a special identification number to the new account to distinguish it from those of
other participants.

4.2.2.1.6 TPA shall provide distribution payment options authorized by the Agency and related
counseling.

Confirmed.

4.2.2.1.7 TPA shall maintain three (3) administrative accounts and one (1) suspense account for
the Plan that shall be invested by the Agency’s Board:

a) The Revenue Sharing Account will be used for the deposit of all 12b-1, commissions and
shareholder service fees paid to the TDC Plan by mutual funds. These funds will be
used to pay the administrative expenses of the TDC Plan. Transfers from the Revenue
Sharing Account will be made by ACH to the depository bank for the West Virginia
Treasurer’s Office. All administrative costs, including fees paid to the TPA, will be
paid through the West Virginia Auditor’s and Treasurer’s Offices as required by state

law.

b) The Administrative Expense Account will be used for deposit of all administrative fees
deducted from plan participant accounts. These funds will be used to pay the
administrative expenses of the TDC Plan. Transfers from the Administrative Expense
Account will be made by the ACH to the depository bank for the depository bank for
the West Virginia Treasurer’s Office. All administrative costs, including fees paid to
the TPA, will be paid through the West Virginia Auditor’s and Treasurer’s Offices as
required by state law.

¢) The Error Correction Account will be used to hold funds resulting from correction of
error by employers and others. Funds from this account will be refunded or otherwise
used as directed by the Agency. Transfers from the Error Correction Account will be
made by the ACH to the depository bank for the depository bank for the West Virginia
Treasurer’s Office. All administrative costs, including fees paid to the TPA, will be
paid through the West Virginia Auditor’s and Treasurer’s Offices as required by state

law.

d) The Suspense Account will be used to hold employer contributions by the individual
participants who were not fully vested at the time of withdrawal. Suspense funds must
be tracked by participant name and social security number in order to allow for the
identification of funds to individual participants. The funds held in the individual
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participant’s name and associated net investment earnings shall become forfeiture
funds at the culmination of the five (5) year period and shall be reported on an annual
forfeiture report as of July 1st of that year to the TDC Plan. Transfers from the
Suspense Account will be made by the ACH to the depository bank for the depository
bank for the West Virginia Treasurer’s Office. All administrative costs, including fees
paid to the TPA, will be paid through the West Virginia Auditor’s and Treasurer’s
Offices as required by state law.

Confirmed. Please note, for each of these accounts, Prudential will only provide checks or wires to
the Board or TDC Plan’s bank.

4.2.2.1.8 TPA shall comply with all applicable federal and state laws, rules, regulations and
policies and with all components of this RFP.

Confirmed.

4.2.2.1.9 TPA shall not offer and/or market any products to plan participants not expressly
authorized in writing by the Agency and/or the resulting contract issued under this
procurement.

As part of our financial wellness program, we would like to offer certain products to the TDCP Plan
participants. Our financial wellness approach strives to help employees manage day-to-day finances,
achieve long-term financial goals, and prepare for the unexpected. We have a variety of solutions to
those challenges, which include:

e A 10-minute financial wellness online assessment that scores participants’ control of day-to-day
finances, saving for the future, and protection from risk. Specific recommendations help
employees plan next steps and measure their progress toward better financial health over time.

e Prudential Pathways, a comprehensive, onsite financial wellness seminar series led by Prudential
Financial Advisors that cover all aspects of an individual’s financial life and gives them tools
and resources to take control of their finances.

e Online financial wellness content that features short, timely articles; tools; and videos on topics
like managing debt, family finances, saving more, retirement planning, and investing.

e A unique, behavior-based participant engagement program designed to help your employees
maximize the value of your retirement benefit by understanding and overcoming the obstacles
that often stand in the way of acting in our own financial best interest.

e Targeted email campaigns that offer ongoing financial guidance and support, appropriate to an
employee’s life stage.

e Student Loan Assistance, a student loan restructuring and repayment benefit which is currently
under development.

e Daily Money, a budgeting tool powered by Envestnet/Yodlee. This budgeting tool assists the
user in managing their money and will allow them to create a budget by entering their planned
spending in various categories. The user can also aggregate bank and credit account information
from over 15,000 financial institutions and providers and will automatically track their progress
against their budget.
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While we find all of these services are extremely valuable in helping participants improve their overall
financial wellness, we confirm we will not offer these services unless expressly authorized to do so.

4.2.2.1.10 TPA shall disclose fully all fees received from investment companies on investment
options offered to TDC Plan participants quarterly to the Agency.

Confirmed.
4.2.2.1.11 TPA shall negotiate on behalf of the Agency for refunds and rebates.

Confirmed.

4.2.2.1.12 TPA shall prohibit vendor employees providing TPA Services to the Agency from
receiving asset-based or sales-based compensation, such as commissions, bonuses or other

incentive compensation.

Confirmed. Prudential’s Retirement Counselors are salaried employees whose focus is strictly on
providing education to plan participants; they do not cross-sell other products or earn commissions.

4.2.2.1.13 TPA shall not require any termination, withdrawal or transfer charges or restriction
(including market value adjustments) throughout the term of the contract and upon
transfer to a successor vendor unless specified in writing, signed by both parties.

Confirmed.

4.2.2.1.14 TPA shall deduct the quarterly fee specified by the Agency, per WV CSR 162-1-6.1,
from participants’ accounts, deposit in the TDC Plan administrative account, and remit to

the Agency, upon written request.
Confirmed.

4.2.2.1.15 TPA shall have a System and Organization Control Type 1 examination (SOC1)
performed for the primary vendor and any proposed sub-servicers utilized in providing
the services being procured under this RFP. The(se) SOC1 examination(s) must be
performed in accordance with the Statements on Standards for Attestation Engagements
(SSAE) No. 16 issued by the American Institute of Certified Public Accountants. These
required SOC1 reports should be provided annually to the Agency or its auditor, upon
request.

Confirmed. PricewaterhouseCoopers—a leading accounting, auditing, and consulting firm—examines
our internal controls related to processing defined contribution recordkeeping transactions. This annual
examination is prepared in accordance with the American Institute of Certified Public Accountants’
Statement on Standards for Attestation Engagements No. 18 (SSAE 18) Report titled “Report on
Prudential Retirement’s Description of Defined Contribution Operations and Suitability of the Design
and Operating Effectiveness of Controls.” To support its opinion on the operating effectiveness of our
control objectives, PricewaterhouseCoopers tests specific controls outlined in the SSAE 18 Report.
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4.2.2.2.1 TPA shall acknowledge your agreement that Participant data is confidential and the sole
property of the Agency.

Confirmed.

4.2.2.2.2 TPA shall acknowledge your agreement that Participant data shall not be used in any
way to market other products and may not be sold, licensed, transferred, made available
or disclosed without the express prior written consent of the Agency.

Confirmed.

4.2.2.2.3 TPA shall provide all forms, materials and reports required and approved by the Agency
as necessary or desirable for the Plan operation in electronic and paper formats.

Confirmed.
4.2.2.2.4 TPA shall maintain separate accounts for pre-tax eligible rollovers.
Confirmed. Our recordkeeping system can track pre-tax eligible rollovers as a separate money type.

4.2.2.2.5 TPA shall identify and make notice to affected participants and/or beneficiaries of all
required minimum distributions (RMDs) at age 70 2 years and upon death; and process
the disbursements of these RMDs upon Agency approval in accordance with 401(a)(9).

Confirmed. Prudential provides plan sponsors with the option to process required minimum distributions
(RMDs) automatically. As a standard practice, we provide plan sponsors with comprehensive and
efficient administration of RMDs. We proactively monitor RMDs, facilitating the election and payment
process directly with plan participants and beneficiaries. Retirement Counselors are available to educate
participants and guide them through the process.

Participants and beneficiaries who will reach eligibility in the next calendar year are mailed RMD
information which explains the RMD process, available options, and provides answers to commonly
asked questions. At any time during the RMD process, specially trained Customer Experience Advocates
are available to assist participants and beneficiaries.

Initial RMD distributions are processed within two business days of receipt of the request. Participants
and beneficiaries that provide an RMD election will have their RMD payment processed on the twentieth
business day of the month in which they elected.

4.2.2.2.6 TPA shall allow the Agency, at its expense, to audit the TPA’s performance, records,
reports, invoices and other materials for periodic audit upon ten (10) business days notice
from commencement of the contract and for a period of five (5) years after contract
termination.

Prudential engages PricewaterhouseCoopers to perform the SSAE 18 audit of its plan sponsor and
participant recordkeeping functions which is made available to plan sponsors on an annual basis. In
addition, the plan sponsor or their auditor may request additional information related to their plan or its
participants, if necessary.
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4.2.2.2.7 TPA shall maintain all records (including but not limited to: support for contributions,
distributions, withdrawals, participant balances, beneficiary designations, confirmations
to participants, investment election/changes, images of cleared checks for all distributions
for the benefit of TDC Plan participants, and all correspondences sent to TDC Plan
participants) related to the plan for the length of the awarded contract and the length of
the vendor relationship with the plan, including any extensions (as applicable) to resulting
contract and any subsequent contracts.

We maintain three years of active participant and plan-level data in support of our plan sponsor and
participant websites and several other client-facing applications.

Historical account information such as transaction history, participant statements, and balances are kept
for a minimum of 10 years either within our core recordkeeping systems or via our defined archival

process.

We maintain all records in line with our legal requirements and records retention policy.

4.2.2.2.8 TPA shall ensure compliance with the West Virginia Uniform Unclaimed Property Act
regarding all stale-dated checks and/or account balances that meet specific abandonment
period as defined in the West Virginia Uniform Unclaimed Property Act.

Once a month, Prudential runs a program to identify checks older than 180 days that have not been
cashed. Stop payments are issued and, for each check, a work case is opened and assigned to an associate
who conducts extensive research to determine if the check should be redeposited, reissued, escheated, or

forfeited.

Funds associated with checks outstanding at the time of a plan’s transition to Prudential, are placed in a
forfeiture account.

If a plan transitions away from Prudential, Prudential runs report as of the valuation date to identify both
checks pending escheatment and outstanding checks. Stop payments are placed on outstanding checks.
On the occasion of a full cash-out, all funds are delivered to the new provider. Partial cash-outs are
handled similarly, but with funds delivered to the new provider limited to those of affected participants,

only.

4.2.2.2.9 TPA shall accept full responsibility for processing errors that it makes, and report to the
Agency errors made by the TPA within three (3) business days. In the event a participant
incurs a loss or a lost opportunity due to an error by the vendor, the vendor shall make the
participant whole, at no cost to the TDC Plan, by adjusting the participant’s account to
the same position or level as if the error had not occurred unless the adjustment would not

be beneficial to the participant.
Prudential agrees to notify the Board of the error as soon as possible, once it is identified.

After an error is identified and direction by the client is given, a correction is typically made within
seven business days. Prudential agrees to correct any administrative error or omission resulting from our
negligence. If Prudential is responsible for an error, we agree to correct the error and absorb the costs
associated with making that correction.
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4.2.2.2.10 TPA shall provide a custom website for the TDC Plan, which will include educational
tools and materials, account access, investment options and reports. The website address
and all content shall be the property of the Agency.

Confirmed. Prudential will provide a custom website designed specifically for the TDC Plan.
4.2.2.2.11 TPA shall provide process for the purchase of service credits authorized by the Plan.

Confirmed. The process begins when a participant requests the appropriate form from a Prudential
Customer Service Associate or the plan sponsor. The participant completes and returns the form to
Prudential with a letter containing a cost estimate from the pension plan to which assets will be directed.
Prudential then transfers the amount indicated in the cost estimate directly to the pension plan.

4.2.2.2.12 TPA shall maintain separate accounting of reinstatements, service, and other
contributions made with after tax dollars.

Confirmed.

4.2.2.2.13 TPA shall provide all original participant submitted forms and documents to the
Agency (CPRB) for review and approval before being processed by the TPA. Upon the
Agency’s approval the documents will be presented to the TPA for appropriate
processing.

Confirmed. If desired by the Plan, our process will allow the Agency to review and approval original
participant forms and documents.

4.2.2.2.14 TPA shall direct the Agency personnel the ability to edit the following non-financial
data regarding the participant at a minimum, but not limited to:

Date of Hire,

Date of participation,

Date of termination,

Service, Number of paid days per fiscal year,

Gross compensation per fiscal

Total TRS transferred service

All Participant contact information, including Name, Address, Phone Numbers, and
Email Addresses,

e Apply a “flag” to a participant account for distributions restrictions or other issue

e © o o & 9 o

Confirmed. Using the Sponsor Center, plan sponsors may edit captured non-financial data on behalf of
their participants.

4.2.2.3.1 TPA shall provide investment advisory services at the participants’ elections.

Confirmed. Prudential has an agreement with Morningstar Investment Management, a respected provider
of investment advisory services, to offer Morningstar Retirement Manager for participants interested in a
fully integrated, managed accounts and investment advice solution with a guaranteed income component.
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SOLUTION 1: MANAGED ACCOUNTS

The “Managed by Morningstar” option provides comprehensive investment advisory services designed to
meet the needs of the “do-it-for-me” participant. Participants who enroll in this service receive a
personalized retirement strategy, discretionary asset management, and ongoing oversight to help them
meet their retirement goals. This service is ideal for those who don’t have the time, interest, or knowledge

to manage their accounts.

SOLUTION 2: INVESTMENT ADVICE

The “Managed by You” option accommodates the “do-it-yourselfer.” The participant is provided with
asset allocation recommendations and the choice to implement the recommendations—or not. Participants
who choose this approach receive an expansive set of resources—as well as specific investment and
savings rate recommendations—to help them make more informed decisions for managing their

retirement accounts on their own.

Whether participants choose the Managed Accounts or Investment Advice option, the underlying
methodology is the same. With both, participants receive a personalized retirement strategy consisting of

recommendations for:

e Retirement goal and retirement income projections

e Savings rate

e Portfolio asset mix based on the participant’s situation

e Professional investment selection based on the funds in the plan’s lineup

e  (Guaranteed income for life

4.2.2.3.2 For each investment option offered, an electronic version of the prospectus and

performance information the TPA shall make available on the TDC Plan’s website
provided by the Vendor.

Confirmed. Retail mutual fund prospectuses are available on the participant website. Participants can
also access up-to-date plan investment performance information 24 hours a day, seven days a week on

the website.

4.2.2.3.3 TPA shall make investment election changes and investment transfers daily via customer
call center and dedicated plan website.
Confirmed. Participants can initiate transfers and future investment election changes via the participant
website, automated phone system, or Participant Service Center.

4.2.2.3.4 TPA shall comply with the requirements of the current VALIC contract (comprised of 3
separate documents) which is contained in the Appendix IV.

Confirmed. Prudential will work with the client and VALIC to gather trading and operational
information to develop a solution to administer the VALIC Fixed Annuity fund.
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4.2.2.3.1 Provide quarterly reviews of each investment option, including performance and other
information which may affect the investment, compliance with the TDC Plan Investment
Policy in effect and any recommendations as to placing the investment on “watch” or to
replacing the investment.

Confirmed. A member of our dedicated Investment Strategy team, Mark Bojanowski, will provide
comprehensive Investment Reviews quarterly. This review includes the following:

e Review of the economic and financial markets

e Review of the funds’ actual and risk-adjusted performance against appropriate benchmarks and
peer groups with a discussion of factors influencing the performance of each fund

o Identification of any of the plan’s funds on Prudential Retirement’s watch list and reasons for the
designation

e Identification of funds that are not in compliance with the plan’s Investment Policy Statement
e Actions or issues for discussion and decision-making by the committee

¢ Discussion of announced changes in investment managers or other information regarding a fund
advisor

Please note, we will not confirm compliance with the Investment Policy. We will provide the tools
necessary to assist the Board in making that determination.

4.2.2.3.2 Provide confirmations of any financial transaction involving TDC Plan accounts with two
(2) business days to the Plan Participant.

Confirmed. Participants receive confirmation numbers when completing transactions through our
automated phone system, participant website, or Participant Service Center. By electing the e-Delivery
option, participants can receive confirmation statements electronically. Alternatively, confirmations can
be mailed within 24 hours of transaction completion.

4.2.2.3.3 Provide quarterly financial reports and an annual report as of June 30 of each year to the
Agency summarizing Plan assets and Participant contributions, investment returns and
ratings, receipts, disbursements, and suspense account activity and balances.

Confirmed. On our Sponsor Center, we offer 21 reporting templates, which can be customized by users
with optional fields, data filters, and sub-plan ID filters. Customized reports are automatically saved as
“My Templates” for use going forward. Reports can be created on-demand or scheduled to run by the
tenth business day after each month- or quarter-end. They are generated in Microsoft Excel and Adobe
PDF and can be saved to the user’s personal drive. Additional reporting needs can be referred to the
plan’s dedicated Client Service Manager, Mary Conti, who produces and distributes requested data
according to the plan sponsor’s desired frequency.
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Reporting Templates

e Authorized users ¢ Forfeiture activity (participant)

e Balances e Forfeiture activity (plan)

e Beneficiary e Investment allocations

e Census e Miscellaneous transactions

¢ Contribution deductions e Product adoption/utilization (participant)
¢ Contributions (participant) e Product adoption/utilization (plan)

¢ Contributions (plan) e Redemption fees

e Distributions e Required Minimum Distribution

e Exchange transactions e Vesting

¢ Financial activity (participant)

¢ Financial activity (plan)

In addition, the following annual reports are available:

e Year-end plan-level financial statements
e Year-end transaction summaries
¢ Federal and state tax reports

¢ Compliance testing reports

Prudential’s Plan Health Tool

Plan Health is just one of Prudential Retirement’s enhanced digital solutions developed to drive optimal
outcomes for plan sponsors and participants. A feature of the Sponsor Center, Plan Health puts the
information most important to plan sponsors right at their fingertips, including:

e participant details, including total web logins, total toll-free service activity to the Participant
Service Center, and Retirement Income Calculator trends;

o filters that reveal various participant data points broken down by years of service, age, and
salary;

e sub-plan data filtering for multidivisional plans;

e investment allocations and holdings;

o cash-flow details, so you can see incoming and outgoing plan assets and changes in value; and

e tracking plan trends over a 24-month rolling history against the industry and Prudential averages.

With data updated monthly and plan balances daily, Plan Health is an effective way to assess how well a

plan is performing, whether participants are fully engaged in the Prudential environment, and to
determine if there are any areas for improvement or celebration.
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4.2.2.3.4 TPA shall provide annual plan reviews focusing on individual members of the Plan to
assess the member’s retirement goals.

Confirmed. At the beginning of each year, we provide a Plan Summary to the plan sponsor that
documents a summary of plan data and establishes plan goals and measurements. Subsequently, the plan
sponsor receives a quarterly progress report to gauge the plans—and Prudential’s—progress.

Participants are welcome and encouraged to schedule individual meetings with our Retirement
Counselor to do an annual review of their account and financial goals.

4.2.2.3.5 TPA shall enable the Agency and participants to obtain reports and confirmations
electronically.

Confirmed. Reports produced in Adobe PDF or Microsoft Excel files and statements are available on the
Sponsor Center.

Participants can elect to receive their statements electronically versus by mail. Each quarter, they will
receive an email notifying them that their statement is ready. Within the email is a link that brings them
to the participant website where they can view and/or print their statement. In addition, participants can
also elect to receive confirmation statements electronically.

4.2.2.3.6 TPA shall provide the ability for the Agency to access and, for non-financial data, to
directly edit (detailed in 4.2.2.2.14) within the proposed operating system all participant
data (this access should include participant data after a full distribution from the TDC
Plan), including but not limited to the following. This information should be able to be
easily printed by the Agency personnel that lists the participants name and at least the last
4 digits of their social security number:

¢ Participant general information this (information should be editable by Agency
personnel).

= Detail of historical data and any edits made
* Transaction history detail from the inception of the contract or vendor relationship
resulting from this procurement.
¢ Vesting information per fiscal year (this information should be editable by Agency
personnel).
* Days paid and the calculated amount of service carried to 3 decimal places for
005 years of service per 1 paid day.
= Total of all service credit posted
= Total transferred TRS service, if applicable.
¢ Vesting information shall include total of all of all service credits posted, carried to
the third decimal place.
* Gross compensation per fiscal year this (information should be editable by Agency
personnel).
e Account balance information

= Participant account balance detail
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= Breakdown of Employee and Employer contributions into the participant

accounts (pre-tax)
* Breakdown of post-tax balances by Employee and Employer amounts

= Account balance detail should be accessible from the inception of the contract
for the term of the vendor contract or relationship with the Agency.

e Historical investment detail information.
e Participant account beneficiary detail.

Confirmed. Plan sponsors have access to a comprehensive range of data elements housed on our
recordkeeping system, including participant census information and elements related to contribution,
loan, and distribution activity. Customized, or ad-hoc, reports are based on information available as of
the prior business day’s close. Reports are generated in Microsoft Excel and Adobe PDF and can be
saved to the user’s personal drive. Additional reporting needs can be referred to the plan’s dedicated
Client Service Manager, Mary Conti, who produces and distributes requested data according to the plan

sponsor’s desired frequency.
Using the Sponsor Center, plan sponsors may view the following information:
e Plan Health with industry benchmarks and components that include plan settings, top investments
held, participation rate, contribution rates, average income replacement, and more
e Participant demographics, account balances, investment allocations, transaction data, and
statements

e Daily plan balance and plan investment information (including fund prices, quarterly investment
performance, and benchmark results) with profile sheets available for every fund, investment, and
separate account

e Plan-level messages and important announcements to keep West Virginia Teachers informed of
various topics including reminders about testing deadlines, Prudential news, Pension Analyst
publications, or information about a new regulation

e Participant statistics, such as replacement ratios, the number of participants contributing, number
of online visits, activity by transaction type (i.e., loan, contribution), and method of transaction
initiation (i.e., participant website, toll-free phone number)

In addition to viewing information, clients may also perform the following tasks using the Sponsor
Center:

¢ Initiate transactions on behalf of plan participants including deferral rate changes, investment
transfers, allocation changes, and withdrawals and loans

e Retrieve plan- and participant-level reports
e  Submit participant-indicative data and contribution files
e Approve participant transactions

e (reate participant messaging
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4.2.2.5.7 Confirm that all liability for withholding and reporting for tax purposes will be the
responsibility of the company.

Confirmed. When we process a withdrawal or distribution, our system automatically calculates state and
federal taxes, and generates a tax withholding record. Participants receive a distribution statement along
with their benefit payment describing any federal and state taxes withheld. We track all tax information
on our system for monitoring and auditing by our Tax Review Unit. In January, we send to participants
that have had a withdrawal or distribution an IRS Form 1099-R for inclusion with their tax return. In
addition, participants who are utilizing Turbo Tax may be able to import tax data that was reported on
Form W-2 and certain 1099 forms™.

On behalf of the plan sponsor, we forward tax withholding to the IRS and state governments along with
an IRS Form 945 report that summarizes tax withholding amounts for benefit plans.

4.2.2.5.8 Provide an exact image/copy of the quarterly participant statements issued in an
electronic format that is approved by the Agency. This information must be provided to
the Agency using a secure transmission method provided to the Agency within ten (10)
business days of distribution to the plan participants. This information should also include
an electronic copy of all other documents that were included in the mailing with the
quarterly Participant statements.

Confirmed.

4.2.2.5.9. TPA shall provide an Annual Actuarial Data Report at the end of each TDC Plan year
and will include data from the full fiscal year. The report will be provided in the text
format (.txt) in order to allow for the utilization of the data by our actuaries. The report
will use the following layout:

Field Places Description

001-009 Social Security Number 19

010-032 Surname A23 Left Adjusted

033-050 First Name Al8 Left Adjusted

051-058 Date ofBirth 212,14 mmddyyyy

059-059 Sex Al MorF

060-067 Member start date with 212,14 Mmddyyyy

TPA

0D6§-075 Last Contribution Deposit 21214 mmddyyyy
ate

076-076 EOQY Status Al A-active IT-term

077-084 Termination date (if term) | 212,14 mmddyyyy

085-091 Vesting Service F7.3 years.fraction

092-098 Defined Benefit Service F7.3 years.fraction

099-108 BOY Member Account F10.2

Balance

109-118 BOY Employer Account Fl0.2

Balance

13 Effective February 1,2018 for 2017 tax data.
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119-128 BOY Total Account F10.2
Balance
129-138 Member Contribution for F10.2 Cash balance
Year
139-1.-!8 Employer Contribution for | F10.2 Cash balance
Year
149-158 Rollovers Completed F10.2
159-168 Withdrawals Completed F10.2 positive entry
169-178 EOY Member Account FJ0.2
Balance
179-188 EOY Employer Account F10.2
Balance
189-198 EOQOY Total Account F10.2
Balance

We would like to have further discussions with the Board to understand their needs around this report in
order to provide the most comprehensive and applicable report. Additional costs may apply to build
certain reporting fields.
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4.3 QUALIFICATIONS AND EXPERIENCE

4.3.1. Qualification and Experience Information: Vendor should describe in its proposal how it
meets the desirable qualification and experience requirements listed below.

4.3.1.1 TPA shall be authorized to do business in and with the State of West Virginia.
Confirmed.

¢ The Agency desires a TPA vendor with necessary knowledge, skill and experience to
provide exceptional services to the TDC Plan members and the Agency.

Prudential’s long standing history of innovative services and solutions spans across many market
segments including the governmental space. Since entering this unique market in 1978, Prudential
has provided our distinctive services and solutions to clients of all sizes, from small townships to
large cities and counties and even our state level governmental clients. In addition, since entering
the governmental market, we have continued to be a supporter of the National Association of
Government Defined Contribution Administrators (NAGDCA).

Prudential understands the unique needs of a governmental plan sponsor; one who wants to offer a
diverse investment program that ensures proper asset allocation and focused education which
results in positive outcomes for its participants as they prepare for and enter their retirement years.
We also conduct research through our Economist Intelligence Unit specific to the public sector to
better understand the need of governmental plan sponsors. We share the findings of the research
with our plan sponsors at http://publicsector.prudentialretirement.com.

Our strategic approach includes flexibility and open architecture access to investment options that
help ensure the plan offers a diverse investment selection to its participants. Our solution includes
access to retail mutual funds, Institutional funds, stable value solutions from the largest stable value
provider as well as brokerage window options and Prudential’s cutting edge IncomeFlex product.
In addition, Prudential’s asset allocation program, GoalMaker, is available to participants at no
additional cost. GoalMaker is a solution that designs custom target date portfolios using the core
investment options from the plan. The portfolios take into account not only a participant’s time
horizon until retirement but their risk tolerance as well.

4.3.1.2
e Briefly discuss your organization, including, without limitation, its structure,
ownership (direct and indirect), control, history, line of business, staffing numbers,
pending contract(s) to merge or sell any portion of your company, any changes in
senior management in the last three years, and other information that will assist in

evaluating you firm.

Prudential Financial, Inc. (NYSE: PRU), is one of the largest financial services institutions in the
United States with more than $1.377 trillion in assets under management, and one of the most

" Pensions & Investments, 2015 Money Managers Survey, May 2015, based on internally managed assets data as of
December 31, 2014.
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recognizable and trusted brand symbols: The Rock, an icon of strength, stability, expertise, and
innovation.' Since 1875, Prudential has been committed to helping people achieve financial
security and peace of mind by providing a wide array of financial products and services, including
life insurance, annuities, investment management, and retirement related services.

Prudential Retirement is a specialized unit of Prudential Financial, and is an integral part of
Prudential Financial’s strategy to provide comprehensive financial services to employers and
employees alike. Prudential Retirement delivers retirement plan solutions for public, private, and
non-profit organizations and their employees. Services include:

e state-of-the-art recordkeeping;

e administration;

e investment and risk management;

* retirement plan strategies;

e comprehensive employee investment education and communications; and

e trustee services.

Prudential Retirement employs more than 2,300 individuals experienced in supporting multiple
plan types; 457(b), 401(k), and 401(a) plans.

Prudential Retirement has no pending contracts to merge or sell any portion of our company.

SENIOR MANAGEMENT CHANGES

Prudential has a rigorous focus on leadership development and succession planning, which means
that talented individuals are encouraged and supported to grow their careers at Prudential over the
long term. This approach is evident in recent leadership announcements, in which senior icaders
were tapped for new opportunities that opened as a result of retirement and organizational
alignment.

Effective December 1, 2018, Prudential Retirement’s Head of Finance, Nandini Mongia, will
assume the role of Treasurer of Prudential Financial. Following Nandini’s transition, Rob Boyle
will assume the role of VP Finance — Retirement , which includes oversight of Workplace Solutions
Group Finance activities.

Effective October 1, 2018, Kathy Keefe assumed the role of Chief Actuary for Prudential
Retirement and a member of Prudential Retirement’s Strategic Leadership Team. In this role, Kathy
reports directly to Brent Walder, Chief Actuary for our Workplace Solutions Group.

Effective September 10, 2018, Michael Pignatella was named Chief Legal Officer for Prudential
Retirement and a member of Prudential Retirement’s Strategic Leadership Team in conjunction
with Kimberly Smith’s retirement on September 28, 2018.

In our continuing effort to improve the experience for plan sponsors and their participants,
Prudential Retirement and Morneau Shepell, a premier provider of defined benefit administrative
services, entered into a long-term partnership in June 2018, under which Morneau Shepell provides
administrative and recordkeeping services for Prudential’s defined benefit book of business through

5 As of December 31, 2018
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a subcontracting agreement. This partnership does not include asset management, trust and custody,
or benefit payments.

In May 2018, Chief Information Officer, Venkata Natarajan, transitioned into his new leadership
position as Group Operations Officer for the Workplace Solutions Group. Shruti Rawoot joined
Prudential from a leading financial services and communications company to serve as Chief
Information Officer

In October 2017, Prudential aligned its US Businesses under three groups: Individual Solutions;
Workplace Solutions, and Investment Management. As a result of this announcement, Jamie
Kalamarides, previously Head of Full-Service Solutions for Prudential Retirement, was asked to
lead Prudential’s Group Insurance business. Harry Dalessio, previously head of Sales and Strategic
Relationships for Prudential Retirement, was named to lead Full Service Solutions and Scott Gaul,
one of the leaders of Sales and Strategic Relations, was elevated to Head of that team.

In September 2017, Michael Knowling was named the lead of Client Relations & Business
Development.

In July 2017, after eight years as the head of Client Relations & Business Development, Sean
McLaughlin, transitioned into a new role with Prudential’s international business as chief strategy
officer for Prudential of Korea.

In June 2017, after 10 years as serving as Prudential Retirement’s President, Christine Marcks
retired from the company. Phil Waldeck, previous Head of Investment and Pension Solutions, was
named as Chris’ successor. Yanela Frias transitioned from running Structured Settlements to head
up Investment and Pension Solutions.

In April 2017, the Chief Legal Officer for Prudential Retirement, Stephen Wieler, retired; Steve
was succeeded by Kimberly Smith, who formerly served as Prudential Retirement’s Deputy CLO.

In March 2017, Chief Risk Officer Rob Tyndall transitioned into the role of lead Risk Officer for
Prudential Financial. Suzanne Manganiello who served as the head of Operational Risk
Management for Prudential Financial, was named as Rob’s successor.

In November 2016, Nandini Mongia was named the successor to Michael Brandt as the Vice
President of Retirement Finance. Michael has accepted the role of Vice President of Finance for
Prudential International Insurance.

In September 2016, Jamie Mclnnes, Prudential Retirement’s Total Retirement Solutions Lead,
accepted a leadership position in Prudential’s International Insurance division. To build on our
success in executing on our strategy to improve existing business processes and infrastructure, as
well as creating investment options created by new legislation; we have brought together our Total
Retirement Services® and Investment Products teams to form a Full-Service Solutions strategy. The
Full-Service Solutions business is led by Jamie Kalamarides, former Senior Vice President of
Prudential Institutional Investment Solutions. The Full-Service Solutions business will partner with
our newly created Investment & Pension Solutions business which brings together the teams
handling Pension Risk Transfer, Structured Settlements, and Stable Value. This business is led by
Vice President Yanela Frias.

In our continuing effort to improve the experience for plan sponsors and their participants, in
September 2016, we created an Innovation Lab under Prudential Retirement whose research and
experimentation agenda has been established in concert with our long-term business strategy, and
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supports our vision of making financial security a reality for millions of individuals. Linda Knox,
Vice President of Gibraltar Ventures, was tapped to lead the Innovation Lab.

In April 2016, Chief Marketing Officer, Kara Segreto, accepted a new internal assignment. In
November 2016, Janice Co was named as Prudential Retirement’s Head of Marketing and Strategy.

When making any management or organizational changes, our primary goal is always to ensure that
we can improve service and delivery to our clients, their advisors, and participants.

¢ Discuss any alliance arrangements you have with any investment or money
management firms and a brief description of the terms of the arrangement.

We offer an open investment architecture that includes proprietary and non-proprietary funds. In
fact, we can accommodate, in a daily environment, any outside mutual fund traded via the NSCC,
which includes more than 20,000 mutual funds from more than 600 mutual fund families.

e Discuss any investigation, charge, litigation, arbitration or settlement in the last two
(2) years involving you firm and any proposed sub-servicers and/or sub-contractors
providing any of the TPA Services contemplated by this RFP.

As a major financial institution, Prudential and our affiliates are subject to governmental and
regulatory reviews and inquiries and other legal proceedings in the normal course of our businesses
which in no manner restrict, limit or affect our ability to provide the services described in this
submission.

As a public company, Prudential generally discloses material legal proceedings or regulatory
matters concerning its businesses through filings with the SEC. For information about these
matters, or any other publicly disclosed material legal proceedings, we refer you to Prudential
Financial’s SEC filings, which can be accessed at www.investor.prudential.com.

e List your current ratings by nationally recognized rating agencies. Discuss whether
there have been any rating downgrades in the last five (5) years

The table below shows the historical ratings of Prudential’s claims-paying ability. Our credit ratings
are not currently under review with any of the rating agencies listed below.

S&P MooDY's A.M. BEST FiTcH
As of February 6, 2019 AA- Al | A+ | AA-

Prudential has not been downgraded by the above agencies in the last five years.

4.3.1.3 Discuss three (3) of your current engagements comparable to a potential engagement with
the Agency or that demonstrate the ability of your firm to provide TPA Services for the
Agency. Each entity listed will be contacted as references. Include the following
information:

Reference 1:
a) Entity name: State of Vermont
b) Address: 109 State Street, 4™ Floor, Montpelier, VT 05609
¢) Contact person: Andy Cook
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d) Telephone number: 802-828-1492

e¢) Email address: v @ vermont.gov

f) Length of relationship and if it is current: 1 years

g) Services provided (as required in this RFP): Full Service 401a), 457(b) and 403(b)
h) Number of Participants: 12,235

i) Annual Deferral Amounts,

j) Total Plan Assets as of June 30, 2018, and: $722 Million

k) Any other information you believe the Agency would find useful.
Reference 2:

a) Entity name: Wayne County, Michigan

b) Address: 28 West Adams Avenue, Ste. 1900, Detroit, MI 48226

¢) Contact person: Robert Grden

d) Telephone number: 313-224-2822

e¢) Email address: o @waynecounty.c

f) Length of relationship and if it is current: 21 years

g) Services provided (as required in this RFP): Full Service 401(a)

h) Number of Participants: 4,889

i) Annual Deferral Amounts,

j) Total Plan Assets as of June 30, 2018, and: $417 Million

k) Any other information you believe the Agency would find useful.
Reference 3:

a) Entity name: State of Connecticut

b) Address: 55 Elm Street, Pension Fund Mgmt Division, 6th Floor, Hartford, CT 06106
¢) Contact person: Margaret (Peggy) Haering

d) Telephone number: 860-702-3486

e¢) Email address: o glap

f) Length of relationship and if it is current: 3 years
g) Services provided (as required in this RFP): Full Service 401(a), 457(b) and 403(b)
h) Number of Participants: 65,171

i) Annual Deferral Amounts,
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j) Total Plan Assets as of June 30, 2018, and: $5.6 Billion
K) Any other information you believe the Agency would find useful.

4.3.2 Mandatory Qualification/Experience Requirements — The following mandatory
qualification/experience requirements must be met by the Vendor as a part of its
submitted proposal. Vendor should describe how it meets the mandatory requirements
and include any areas where it exceeds the mandatory requirements. Failure to comply
with mandatory requirements will lead to disqualification, but areas where the mandatory
requirements are exceeded will be included in technical scores where appropriate. The
mandatory qualifications/experience requirements are listed below.

4.3.2.1 TPA shall be authorized to do business in and with the State of West Virginia,

Confirmed.

¢ Provide the following information for your Firm and any proposed sub-servicers
and/or sub-contractors:
=  Name,

Prudential Retirement Insurance and Annuity Company (“PRIAC”)
* Mailing address,

280 Trumbull Street, Hartford, CT 06103
= Corporate address,

280 Trumbull Street, Hartford, CT 06103
®= Telephone number, and

(614) 270-0107

* Primary Contact, including telephone number, fax number, and email address.

John Borne

Vice President, Governmental Markets

Prudential Retirement

280 Trumbull Street

Hartford, Connecticut 06103

Telephone: 619-410-3481

john.borne@prudential.com

e Provide an organization chart for your firm and any proposed sub-servicers and/or

sub-contractors, its employees or its agents which could be considered a material
conflict of interest, or potential material conflict of interest with the Agency or the
State of West Virginia.

The organizational chart below reflects the structure of our retirement business.
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OUR ORGANIZATION

PRUDENTIAL RETIREMENT
PHIL WALDECK
|
MARYELLEN ALLEN SARA BONESTEEL HARRY DALESSIO SKIP EDMONDS YANELA FRIAS
SCOTT GAUL KELLYGROPACK  SUZANNEMANGANIELLO NANDINIMONGIA  KIMBERLYSMITH  BRENT WALDER
JANICE €0 MICHELLE CRECCA VISHAL AIN VENKATA NATARAIAN  SHRUTI RAWOOT

We have no known conflicts of interest with the Agency or the State of West Virginia.

¢ Disclose any bankruptcy or insolvency proceedings or any assignment for the benefit
of creditors by your firm and any proposed sub-servicers and/or sub-contractors.

None.

e State the name of the entities which have rated your firm and the current rating from
each entity.

The table below shows the historical ratings of Prudential’s claims-paying ability. Our credit ratings
are not currently under review with any of the rating agencies listed below.

S&P MooDY's A.M. BEST FiTcH
As of February| AA- Al A+ AA-
6, 2019

4.3.2.2 TPA shall be licensed, capable and authorized to provide TPA Services to governmental
entities in West Virginia,

Confirmed.

4.3.2.3 TPA shall have at least five (5) years’ experience in providing TPA Services for
governmental defined contribution plans,

Confirmed.
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e Briefly describe the scope and length of your experience with public sector retirement
plans.

Prudential’s long-standing history of innovative services and solutions spans across many market
segments including the governmental space. Since entering this unique market in 1978, Prudential
has provided our distinctive services and solutions to clients of all sizes, from small townships to
large cities and counties and even our state level governmental clients.

With approximately $42.7 billion in governmental retirement plan assets under management,
Prudential is a national leader in providing retirement plan solutions to government entities.'s We
have earned this position through a clear focus on providing the best products and services available
and through a real organizational commitment to the governmental marketplace.

Technical teams and business owners from every discipline, including our operations and service
teams, will conduct a detailed and thorough review of the requirements and plan information.
Furthermore, our response is anchored by these major components:

e pgovernment expertise;

e superior service;

® anengaging customized communication and education program;
e high quality investment solutions;

¢ adedicated and experienced conversion team; and

e administrative efficiency and reduced administrative burden.

e Provide a list of any contracts terminated by a client for cause within the last five
years, including the circumstances, and the name and telephone number of a contact
person for that client.

None.

e List any contracts not renewed by a client within the last five years, including the
circumstances and the name and telephone number of a contact person for that client.

Prudential has one of the best client retention rates in the government plan recordkeeping industry.
We have only lost three clients over the last 13 years, while growing our government business from
$6.2 billion to $43.9 billion since 2005.

® As the Agency reserves the right to authorize or prohibit subcontracting or any joint
venture, indicate whether the Services will be subcontracted to another company;
fully describe these Services and the background and qualifications of the company
that will provide the Services and disclose and explain any affiliation with you.

As a global financial services company, Prudential continually looks for ways to maintain a flexible
service model that is designed to enhance our responsiveness to our clients' needs and adapt to the
changing business needs of our company. To meet these objectives, we utilize the following
outsourced services:

6 As of December 31, 2018
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complete qualified domestic relations order administration through Morneau Shepell, Ltd,;

Retiree Health Reimbursement Arrangement (RHRA), Retiree Health Savings (RHS), and
Health Savings Account (HSA) services through ConnectYourCare (CYC);

student loan restructuring and repayment benefit through Student Loan Genius (currently
under development);

a partnership with National Financial Services LLC (NFS), an industry leading clearing firm
which maintain our self-directed brokerage accounts; and

an interactive digital budgeting tool, Yodlee, offered through Envestnete.

4.3.2.4 TPA must administer or have under management at least $10 billion in assets

Confirmed.
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6.8. Availability of Information: Proposal submissions become public and are available for review
immediately after opening pursuant to West Virginia Code §5A-3-1 1(h). All other information
associated with the RFP, including but not limited to, technical scores and reasons for disqualification,
will not be available until after the contract has been awarded pursuant to West Virginia Code of State
Rules §148-1-6.3.d.

By signing below, I certify that 1 have reviewed this Request for Proposal in its entirety; understand the
requirements, terms and conditions, and other information contained herein; that I am submitting this
proposal for review and consideration; that I am authorized by the bidder to execute this bid or any
documents related thereto on bidder’s behalf; that I am authorized to bind the bidder in a contractual
relationship; and that, to the best of my knowledge, the bidder has properly registered with any State agency
that may require registration. Additionally, I certify that I understand that the order of precedence regarding
the resulting contract from this procurement is: Contract, this RFP, and then the successful Vendor’s
proposal in response to this RFP,

Prudential Retirement Insurance and Annuity Co.

} (Company)

%& (9 ﬂ/ é’; Louis DePonte, Vice President

(Representative Name, Title)

860-534-2538
(Contact Phone/Fax Number)

March 15, 2019

(Date)_
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Prudential Retirement reserves the right to rescind this proposal upon the expiration of 60 days from the date on the cover page. This
proposal is not legally binding. It has been prepared in a manner that provides information about the products and related services we offer.
It cannot be, nor is it intended or designed to be, the legal document governing the contractual relationship between your organization and
Prudential. Nor is this proposal to be used in conjunction with the establishment of the contractual relationship.

Should we proceed to the next step in the proposal process, any offer we make is contingent upon a full underwriting and plan document
review. A full underwriting will be required prior to Prudential Retirement executing a contract with your organization.

Products, services, and answers presented in this response are offered through The Prudential Insurance Company of America’s Prudential
Retirement business unit and various operating subsidiaries and alliance partners including Prudential Retirement Insurance and Annuity
Company, Global Portfolio Strategies, and Prudential Investment Management Services LLC. This response is limited to the services and
products contemplated by this RFP.

Prudential Retirement is a full-service provider of investment products and recordkeeping services to retirement plans. The recordkeeping
services are “bundled” together with the investment products and services. Fees associated with investment products also pay for
recordkeeping services and the costs of distributing our bundled product. Some contracts may have a separate charge to help cover the costs
of recordkeeping and distribution. Our distribution partners represent Prudential Retirement and are paid by Prudential Retirement. If a plan
retains a consultant, the consultant represents the plan and its fiduciaries. Prudential Retirement may make expense allowances available to

the plan to enable the plan to pay the consultant.

Retirement products and services are provided by Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT, a
Prudential Financial company.

As part of providing products and services to retirement plans, Prudential Retirement personnel may provide information to plan
representatives about available investment options. Such information is provided not in a fiduciary capacity, but rather in connection with
offering a package of bundled services and investment products. Because investment vehicles managed by a Prudential affiliate tend to
generate more revenue for the Prudential enterprise than non-proprietary investment vehicles, Prudential Retirement's personnel have a
financial incentive to sell proprietary investment vehicles in favor of non-proprietary.

Managed Accounts

Data as of December 31, 2018. Includes assets under management and advisement for Morningstar Investment Management, LLC,
Morningstar Investment Services, LLC, Morningstar Investment Management Europe Ltd., and Ibbotson Associates Australia Ltd., all of
which are subsidiaries of Momingstar, Inc. Advisory services listed are provided by one or more of these entities, which are authorized in
the appropriate jurisdiction to provide such services.

©2018 Momingstar Investment Management LLC. All rights reserved. The Morningstar name and logo are registered marks of
Morningstar, Inc. Momningstar® Retirement ManagerS™ is offered by Morningstar, Inc. and is intended for citizens and legal residents of the
United States and its territories. The investment advice delivered through Morningstar Retirement Manager is provided by Morningstar
Investment Management, LLC, a registered investment adviser and subsidiary of Morningstar, Inc. Investment advice generated by
Morningstar Retirement Manager is based on information provided and limited to the investment options available in the defined
contribution plan. Projections and other information regarding the likelihood of various retirement income and/or investment outcomes are
hypothetical in nature, do not reflect actual results, are not guarantees of future results and may vary with each use and over time.

Morningstar Investment Management, LLC is not affiliated with Prudential Financial or any of its affiliates.

Prudential IncomeFlex Target Funds are separate accounts available under group variable annuity contracts issued by Prudential
Retirement Insurance and Annuity Company (PRIAC) (CA COA # 08003.), Hartford, CT. PRIAC does not provide any guarantee of
the investment performance or return of contributions to those separate accounts. PRIAC’s guarantee of certain withdrawals is supported
by PRIAC’s general account and is contingent on its claims paying ability.

Morningstar

Copyright® Momingstar Investment Management, LLC. All Rights Reserved. The information, data, analyses and opinions contained
herein (a) include confidential and proprietary information of Morningstar Investment Management, LLC, (b) may not be copied or
redistributed for any purpose, (c) are provided to Prudential Retirement solely for Prudential Retirement’s use or the use of Prudential
Retirement’s authorized agents and contractors, and (d) are not warranted or represented to be correct, complete, accurate or timely. The
GoalMaker model portfolio allocations were developed by Morningstar Investment Management, LLC within a set of guidelines
determined by Prudential Retirement. The extent to which Momingstar Investment Management’s recommendations are implemented
within the models is at the sole discretion of Prudential Retirement. Past performance is no guarantee of future results. Information
contained herein that has been provided by Momingstar Investment Management, LLC reflects data proprietary to Morningstar Investment
Management LLC, or its affiliate, Morningstar, Inc. Morningstar Investment Management, LLC provides this data to Prudential Retirement
in connection with providing consulting services to the Customer and in no way acts as an investment adviser to investors of Prudential
Retirement’s products or services. Morningstar Investment Management, LLC is a registered investment adviser and subsidiary of

Morningstar, Inc.

Model portfolios are provided as samples and not as investment recommendations. The model portfolios are based on generally accepted
investment practices and take into account the principles of modern portfolio theory, in which allocations are adjusted in an effort to
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achieve maximum returns for a given level of risk. You may want to consider other assets, income, and investments you may have before
applying these models to your individual situation. Please note that in addition to the specific funds used in the GoalMaker model
portfolios, other funds may be available under your retirement program. The GoalMaker portfolios are subject to change including, for
example, the replacement of investment options and adjustments in the allocations within the portfolios. You will be notified in writing in
advance of any such change.

In providing this information Prudential Retirement is not undertaking to provide impartial investment advice, or to give advice in a
fiduciary capacity. Prudential Retirement may benefit from advisory and other fees paid to it or its affiliates for managing, selling, or
settling of the Prudential mutual funds and other investment products or securities offered by Prudential Retirement or its affiliates.
Investment vehicles sponsored or managed by a Prudential Retirement affiliate generate more revenue for the Prudential enterprise than
non-proprietary investment vehicles. Prudential Retirement's sales personnel generally receive greater compensation if plan assets are
invested in proprietary investment vehicles. Prudential Retirement may benefit directly from the difference between investment earnings of
Prudential Retirement's stable value funds and the amount credited to deposits in those funds. Prudential Retirement may also benefit from
broker-dealer or other entities” co-sponsorship of Prudential conferences. Please contact your Prudential Retirement representative for more
information.

Prudential, the Prudential logo and the Rock symbol are service marks of Prudential Financial, Inc. and its related entities, registered in
many jurisdictions worldwide.

© Copyright 2019, Prudential Financial, Inc. and its related entities. All rights reserved.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NQO.: CPR19000000604

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[x] Addendum No. 1 [ 1 Addendum No. 6
[ X] Addendum No. 2 [ 1 Addendum No.7
[ ] Addendum No.3 [ 1] Addendum No. 8
[ ] Addendum No.4 [ ] Addendum No.9
[ ] AddendumNo.5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Prudential Retirement Insurance and Annuity Company

ge/ Company
~ Authorized Signatwre
March 18, 2019
- Date _ _

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



[ Manager | Assets{$M)as | Expense Revenue
Fund " Obiji hmark tion Date Tenure (Years)) of 12.31.2018 | Ratio (%) Sharing (%, a-1 |Other
Large Cap Growth (up to 2)
The fund seeks to provide long-term capital growth.
Income is a secondary objective.
Large Cap Growth 1 Fund (managed by T. Rowe Price) S&P 500 TR USD 7/31/2001Larry J. Puglia 17.17| 622| 0.42 0.00 0.00| 0.00)
The investment objective of the Fund is long-term growth Spiros “Sig” Segalas;Michael A. Del Balso;Kathleen A.
PGIM Jennisen Growth R6 {PIFQX) of capital. Russel) 1000 Growth TR USD 11/2/1995|McCarragher; 19.58 5,287 0.60} 0.00) 0.00] 0.00]
Large Cap Blend (up to 2}
The fund seeks to provide investment results that
correspond to the total return (i.e., the combination of
capital changes and income} performance of common Patrick Waddell;Louis Bottari;Peter Matthew;Deane
Fidelity® 500 Index (FXAIX) stocks publicly traded in the United States. S&P 500 TR USD 2/17/: y t Regan; 14.58 179,240 0.02 0.00 0.00| 0.00
The fund seeks to track the performance of a benchmark
index that measures the investment return of large-
anguard Large Cap index Institutional {VLISX) capitalization stocks, CRSP US Large Cap TR USD 1/27/2004| Michael A. Johnson;Walter Nejman; 2.42| 21,370) 0.04 0.00] 0.00] 0.00]
Large Cap Value {up to 2}
Putnam Equity Income R6 (PEQSX) The fund seeks capital growth and current income. Russell 1000 Value TR USD 6/15/1977| Darren A. Jaroch;Walter Scully; 6.08 12,361 0.55 0.00| 0.00| 0.03|
P The fund seeks total return, consisting of current income
Cotumbia Dividend Value Fund (IS Platform) and capital appreciation. Russell 1000 Value TR USD 10/2/2012|Scott L. Davis;Michael . Barclay;Peter C. Santora; 5.30 175 0.41] 000  0.00 0.00
Mid-Cap Growth
Mid Cap Growth / Westfield The Fund seeks long-term capital appreciation. Russell Mid Cap Growth TR USD 7/1/1997|Brian W_H. Berghuis 11.75 270 0.65! 0.00] 0.00] 0.00}
Mid-Cap Blend
The fund seeks long-term growth of capital. G. Patrick Dunkerley;Derek M. Smashey;John A.
Carillon Scout Mid Cap R-6 (CSMUX} Russell Mid Cap TR USD 10/31/2006 Indellicate;Jason J. Votruba; 11.92] 2,769 0.93| 0.00] 0.00] 0.00]
Mid-Cap Value
The fund seeks long-term capital growth. Income isa
Mid Cap Value / Cooke and Bieler secondary objective. Russell Mid Cap Value TR USD 6/30/2004|Mehul Trivedi; Michael M. Meyer 10.00) 71 0.60) 0.00] 0.00] 0.00
ISmall-Cap Growth
The fund seeks long-term growth of capital by investing
primarily in common stocks of small growth companies.
T. Rowe Price QM US Small-Cap Gr Eq | (TQAIX) MSCI US Small Cap Growth GR USD 6/30/1997|5udhir Nanda 11.92] 7,494 0.66 0.00 0.00] 0.00)
Small-Cap Blend
The fund seeks to track the performance of a benchmark
index that measures the investment return of small-
capitalization stocks.
Vanguard Small Cap Index | (VSCIX} ICRSP US Small Cap TR USD 10/3/1960|Gerard C. O'Reilly; William A. Coleman; 2.42| 91,261 0.04/ 0.00 0.00 0.00|
Small-Cap Value
The investment objective of the U.S. Targeted Value
DFA US Targeted Value | {(DFFVX) Portfolio is ta achieve long-term capital appreciation. Russell 2000 Value TR USD 2/23/2000|Jed S. Fogdall, H. Chi;Joel P. Schneider; 6.58] 10,782 0.37 0.00 0.00; 0.00]
) Equity (up to 2)
The fund's investment objective is to seek capital
MFS® Intl Diversification R6 {MDIZX) appreciation. MSC| ACWI Ex USA NR USD 9/30/2004|Thomas Mel: amille H. Lee; 14.00| 15,263 0.81 0.00] 0.00] 0.01}
Mark E. Denning;Carl M. Kawaja;Nicholas J.
The fund’s investment objective is to provide you with long| Grace;Sung Lee;Jesper Lyckeus;Jonathan
term growth of capital. Knowles;Andrew B. Suzman;Christopher M.
/American Funds Eurapacific Growth R& (RERGX) MSCI ACWI Ex USA NR USD 4/16/1984| Thomsen;Lawrence Kymisis; 26.75] 154,875 0.49 0.00 0.00] 0.00]]
diate Bond Fund
Maximize total return, consistent with prudent investment
management and liquidity needs, by investing to obtain Carl L. Eichstaedt;Julien A. Schalnick;Mark S.
Western Asset Core Plus Bond (Institutional Select) the average duration specified in the prospectus. BBgBarc US Agg Bond TR USD 12/29/2014|Lindbloom;S. Kenneth Leech; 3.75) 332 0.20 0.00 0.00) 0.00]
Government Bond Fund
The fund seeks a high level of current income with liquidity
and safety of principal.
/PMorgan Government Bond Ré (OGGYX) BBgBarc US Gavernment TR USD 2/8/ ichael J. Sais;Robert A ing; 21.75| 1,743 0.35 0.00] 0.00i 0.




Prudential Day One* Income Fund

The Prudential Day One® Funds are a suite of multi-asset
class funds (the “Funds”). They include Funds managed to
specific target dates offered in five-year intervals through
the year 2060, as well as a Day One Income Fund. The Day
One Income Fund is d for retirees or individual
'who seek current income. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk tolerance, other investments owned,
and planned withdrawals.

Prudential Day One Income Fund
Benchmark

6/30/2009|

Prudential Retirement Insurance and Annuity
Company {PRIAC}

9.25

88

0.00]

[Target-Date Fund

Prudential Day One*™ 2010 Fund

The Prudential Day One® Funds are a suite of multi-asset
class funds (the “Funds”). They include Funds managed to
specific target dates offered in five-year intervals through
ithe year 2060, as well as a Day One Income Fund. The Day
One Income Fund is d d for retirees or individual
'who seek current income. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk tolerance, other investments owned,
and planned withdrawals.

Prudential Day One 2010 Fund Benchmark

6/30/2009

Prudential Retirement Insurance and Annuity
Company {PRIAC}

9.25

31

0.34

0.00]

0.00|

[Target-Date Fund

Prudential Day One®™ 2015 Fund

IThe Prudential Day One® Funds are a suite of multi-asset
iclass funds (the “Funds”). They include Funds managed to
specific target dates offered in five-year intervals through
the year 2060, as well as a Day One Income Fund. The Day
One Income Fund is d for retirees or individual
who seek currentincome. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk tolerance, other investments owned,
and planned withdrawals.

Prudential Day One 2015 Fund Benchmark

6/30/2009|

Prudential Retirement Insurance and Annuity
ICompany (PRIAC)

9.25

35

0.34

0.00]

0.00]

[Target-Date Fund

Prudential Day One™ 2020 Fund

'The Prudential Day One® Funds are a suite of multi-asset
class funds {the “Funds”). They include Funds managed to
specific target dates offered in five-year intervals through
the year 2060, as well as a Day One Income Fund. The Day
One Income Fund is designed for retirees or individuals
'wha seek current income. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk tolerance, other investments owned,
and planned withdrawals.

Prudential Day One 2020 Fund Benchmark

6/30/2009

Prudential Retirement Insurance and Annuity
[Company (PRIAC)

9.25

189

0.34

0.00)

0.00|

0.00}

[Target-Date Fund

Prudential Day One™ 2025 Fund

The Prudential Day One® Funds are a suite of multi-asset
class funds {the “Funds”). They include Funds managed to
specific target dates offered in five-year intervals through
ithe year 2060, as well as a Day One Income Fund. The Day
One Income Fund is designed for retirees or individuals
who seek current income. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk tolerance, other investments owned,

and planned withdrawals.

Prudential Day One 2025 Fund Benchmark

6/30/2009

Prudential Retirement Insurance and Annuity
'Company (PRIAC)

9.25

119|

0.34

0.00

0.00]

0.00]




Target-Date Fund

Prudential Day One*™ 2030 Fund

The Prudential Day One® Funds are a suite of multi-asset
class funds {the “Funds”). They include Funds managed to
specific target dates offered in five-year intervais through
the year 2060, as well as a Day One Income Fund. The Day
One Income Fund is designed for retirees or individuals
who seek current income. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk tolerance, other investments owned
and planned withdrawals.

[Prudential Day One 2030 Fund Benchmark

6/30/2009

| Prudential Retirement Insurance and Annuity

Company (PRIAC)

9.25

250)|

0.34)

0.00/

.00

Target-Date Fund

Prudential Day One*™ 2035 Fund

The Prudential Day One® Funds are a suite of multi-asset
class funds (the “Funds”). They include Funds managed to
spetific target dates offered in five-year intervals through
the year 2060, as well as a Day One Income Fund. The Day
One income Fund is designed for retirees or individuals
who seek current income. The target date Funds are

d d for partici planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk tolerance, other investments owned,
land planned withdrawals,

Prudential Day One 2035 Fund Benchmark

6/30/2009

Prudential Retirement Insurance and Annuity
Company (PRIAC)

9.25

106

0.34

0.00]

O.Ud

Target-Date Fund

Prudential Day Gne* 2040 Fund

IThe Prudential Day One?® Funds are a suite of multi-asset
class funds (the “Funds”). They include Funds managed to
specific target dates offered in five-year intervals through
the year 2060, as well as a Day One Income Fund. The Day
One Income Fund is designed for retirees or individuals
who seek current income. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factars for target date Fund selection
Imay include age, risk tolerance, other investments owned,
and planned withdrawals.

Prudential Day One 2040 Fund Benchmark

6/30/2009

Prudential Retirement Insurance and Annuity
Company (PRIAC)

9.25

155

0.34|

0.00]

0.00)

Target-Date Fund

0.00]

Prudential Day One™ 2045 Fund

'The Prudential Day One® Funds are a suite of multi-asset
class funds (the “Funds”). They include Funds managed to
specific target dates offered in five-year intervals through
the year 2060, as well as a Day One income Fund. The Day
One Income Fund is designed for retirees or individuals
who seek current income. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk tolerance, other investments owned,
and planned withdrawals.

Prudential Day One 2045 Fund Benchmark

6/30/2009]

Prudential Retirement Insurance and Annuity
Company (PRIAC)

9.25]

78,

0.35

0.00

0.00

Target-Date Fund

0.00}

Prudential Day One™ 2050 Fund

The Prudential Day One® Funds are a suite of multi-asset
class funds (the "Funds”). They include Funds managed to
specific target dates offered in five-year intervals through
the year 206D, as well as a Day One Income Fund. The Day
One Income Fund is designed for retirees or individuals
who seek current income. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk talerance, other investments owned,
and planned withdrawals,

|Prudential Day One 2050 Fund Benchmark

6/30/2009

Prudential Retirement Insurance and Annuity

Company (PRIAC)

9.25

81

0.35

0.00;

0.00|

0.004




Prudential Day One™ 2055 Fund

The Prudential Day One® Funds are a suite of multi-asset
class funds (the “Funds”). They include Funds managed to
specific target dates offered in five-year intervals through
the year 2060, as well as a Day One income fund. The Day
One Income Fund is designed for retirees or individuals
who seek current income. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk tolerance, other investments owned,
and planned withdrawals.

Prudential Day One 2055 Fund Benchmark

Prudential Retirement Insurance and Annuity

6/30/2009|Company (PRIAC)

9.25

32

0.35

0.00

0.00

0.00|

[Target-Date Fund

Prudential Day One®™ 2060 Fund

The Prudential Day One® Funds are a suite of multi-asset
class funds {the “Funds”). They include Funds managed to
specific target dates offered in five-year intervals through
the year 2060, as well as a Day One Income Fund. The Day
One Income Fund is designed for retirees or individuals
who seek current income. The target date Funds are
designed for participants planning to retire in or near the
target year. In addition to anticipated retirement date,
however, relevant factors for target date Fund selection
may include age, risk tolerance, other investments owned,
and planned withdrawals.

Prudential Day One 2060 Fund Benchmark

Prudential Retirement Insurance and Annuity

5/31/2013|Company (PRIAC)

5.33

12

0.35

0.00

0.00]

0.00)

Stable Value Fund

[VALIC Fixed Annuity Option

BBgBarc US Govt 3-5 Yr TR USD

TIPS Fund

\Vanguard Inflation-Protected Secs Adm (VAIPX)

The fund seeks to provide inflation protection and income
consistent with investment in inflation-indexed securities.

BBgBarc US Treasury US TIPS TR USD

6/29/2000| Gemma Wright-Casparius

7.08]

26,935

0.10

0.00]

0.00

0.00]

Other (High Yield)

[TIAA-CREF High-Yield Inst {TIHYX)

The Fund seeks high current income and, when consistent
with its primary objective, capital appreciation.

ICE BofAML BB-B US CP HY Constnd TR USD

3/31/2006

Kevin R. Lorenz;Jean C. Lin

12.50

4,112

0.36

0.00,

0.00

0.01

Other (Guaranteed Income)

Prudential Day One® IncomeFlex Target® Balanced Fund

'The Prudential Day One® incomeFlex Target® Balanced
Fund (the “Fund”) is a multi-asset class fund which offers a
distinct

risk/return profile and is designed to be integrated with
the Prudential IncomeFlex Target® retirement income
solution — a group variable annuity offered as a retirement
plan option that features a guaranteed minimum
withdrawal benefit for an additional fee,

[The Fund is intended to provide a disciplined and
diversified investment solution for defined contributian
plan participants. The Fund’s asset allocation is designed to
maximize the potential that the participant’s account
balance, in canjunction with the

Prudential IncomeFlex Target® guarantees, will provide a
reliable source of lifetime income. The Prudential
IncomeFlex Target® guarantees are supported by the
general account of Prudential Retirement Insurance and
[Annuity Company; the Fund itself provides no guarantees.
There is no assurance the objectives of the Fund will be
met.

Prudential Day One IncomeFlex Target
Balanced Benchmark

6/30/2009

Prudential Retirement Insurance and Annuity
‘Company (PRIAC)

9.25!

560

1.36

0.00]

0.00f

0.0

Other (World Stock)

lAmerican Funds New Perspective R6 (RNPGX)

The fund’s primary investment objective is to provide you
with long-term growth of capital. Future income is a
secondary objective,

MSCI ACWI NR USD

3/13/1973

Robert W. Lovelace;Jonathan Knowles;Brady L.

Chen;Andraz Razen

Enright;Jody F. Jonsson;Steven T. Watson;Norika H.

17.75]

84,328

0.45

0.00|

0.00]

0.0

Other (World Bond)

PGIM Global Total Return R6 {PGTQX)

The fund's investment objective is to seek total return,
made up of current income and capital appreciation.

BBgBarc Global Aggregate TR USD

7/7/1986

Robert Tipp;Michael J. Collins;Arvind Rajan

16.00

1,889

0.00f

0.00)

0.00]

Other (Real Estate)

Real Estate / Cohen & Steers

The investment objective of the fund is total return
through investment in real estate securities.

MSCI US Real Estate Index

3/26/2002

Thomas N. Bohjalian;Jason Yablon

9.42

79

0.00

0.00

0.00]
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Rollover Acceptance

F ‘orm

" _~hould use this form if you want to roll over an eligible amount from your employer’s IRC § 401(a) qualified plan,
Instructions \’403(15\, %403(b) account, § 457(b) (gover nmental only) plan, or an IRA est ablished pursuant to IRC § 408 to your

K

“~t account with Prudential. Note: Not all plans accept rollovers from the types listed above. You should contact
\ your ¢ )rent plan administrat or to confirm acceptance. Please print using blue or black ink. Keep a copy of this

~'your records and bring the original to your benef its’human resources office. This form must be signed by the

current plan administrator or an authorized plan representative.

. Form

Direction

This completed form should be mailed to the following address or faxed to the number on this form:

/A\
,‘ /

Prudential
30 Scranton Off = /o,

Scranton PA * /405-17.

Note: Receipt of the completed form is required within

completed form may cause the check to be returned.

Questions?
Call 1-877-778-2100
for assistance.

30 days of the receipt of check. Failure to send us the

. Check

Direction

All checks, whether sent by you « you'
(participant's name)’ and mailed -t foll- 4
Prudential

Remittance Processing Center - -
P.0. Box 1206

Wilkes-Barre PA 18703-1206

. About

Prudential Plan number

mployer's plan, should be pay able to ‘Prudential for the benefito  f
1 address:

Sub plan num [r{itap icable)

You (T S N N N N L1 1
Security number \aytime telephone number
| | | 11 1 |- | | ] | 1 ‘ | | -1 ] ] -1 | | | 1
area coae
First name Ml Lastname
L | | | | | 1 | | | I L L i | I | | 1 | | | |
Address
| | | | | | | | | | | | | | “I | | 1 | 1 1 J| | | |
City State  ZIP code
L 1 | 1 | | | | | | | | | i | ] 1 | 1 | | ] I-1 = | |
Date of birth Gender Original date employed
inq|2n ||day| ||y@r| I 11 M F lomhl | L1 ILe£’| I
iDiStribUting DiStrlibUtilng F:Ian |or C?rrierr na:ne I N L1 L1 T T T T o I NS R
Plan or
Carrier Distributing plan or carrier address
|nf0I'mati0n | | | | | | | | | | | | ! | | I | | | | 1 | | i | 1 |
City State  ZIP code

| | 1 | | ] 1 | 1 I | 1

Daytime telephone number
(N Y N o NN TR NN ) NN NN B

area code

Plan Sponsor (previous employer) name.

Distributing plan accountnumber L1 1 |

Important information continued and signature required on the following pages



. Rollover
Information

If your rollover amount includes  after-tax dollars, your current carrier needs to provide the amount of the  after-tax
contributions along with the check, ot herwise the entire amount will be applied as  before-tax. Not all plans  accept
rollovers of after-tax dollars. Any permissible rollover must be made in the form of a direct rollover. If you are currentlv
enrolled in the Plan, your rollover assets will be invested ~ according to your current allocation election. Otherwise,
contributions will be placed in the default investment option selected by your Plan. You must contact Prudential if you
would like to transfer existing funds from the default investment option.

Is any portion of this rollover attributable to designated Roth contributions (if applicable)? O ves O No

What type of plan are you roling FROM? [ 401(k) [0 401(a) [ 403(a) [ 403(b) O rA
O Governmental 457(b) [ Simplified Employee Pension (SEP) Plan

Rollover Amount: [ Total Account Value OR $ 1 1,11 1.00

. Minimum
Distribution
Information

| understand that if | have attained the age of 70 ¥: or older, the distributing carrier is required to process the Minimum
Required Distribution before transferring the funds to Prudential. Therefore, if | meet these requirements, and have not
already done so, | understand that | need to direct the prior carrier to distribute my Minimum Required Distribution prior
to processing this rollover.

l Your
Authorization

I, the Plan participant, certify that all information on this form is accurate. | also certify that this transfer/rollover
contribution was distributed from a plan intended to satisfy the requirements of |.R.C. § 401(a), 403(a), 403(b), 457
(governmental only), or an IRA established pursuant to IRC § 408 and, which to the best of my knowledge, does satisfy
them.

REQUIRED INFORMATION:

In order for us to accept the check and process the rollover, please be sure to submit proof to ensure the assets are
acceptable and the plan satisfies the Code Sections indicated.

| am providing documentation from the pr ior plan or IRA. Acceptable documentation that indicates the plan is either
IRC § 401(a), § 403(b), § 457(governmental only) plan, or an IRA established pur suant to IRC § 408 includes, but is
not limited to one of the following:

A copy of a statement from the prior plan or carrier that includes the plan name and indicates the type of plan,

A letter from the prior plan's administr ator stating the plan type, breakdown of before-tax and after-tax dollars (not
all plans accept rollovers of after-tax dollars) and, if the plan is qualified, it has a determination letter,

An excerpt from the prior plan's Summary Plan Description that indicates the plan name and plan type,

For Roth rollover contributions, a letter from the prior pl  an's administrator that provi des (1) the amount of Roth
contributions (basis) being rolled over, and (2) your "Roth Start Date."

| certify that this distribution can be rolled over into my account with Prudential because it:

1)is not one of a series of subst antially equal periodic payments (not less frequently than annually) distributed over my
life or life expectancy (or the joint lives [or joint life expectancies] of me and my beneficiary) or over a period equal to
or greater than 10 years,

2)was received by me not more than 60 days before the date of the rollover to the Plan,

3)would be includible in gross income if not rolled over in its entirety,

4)does not represent a Minimum Required Distribution, a hardship distribution, or a corrective distribution (for example:
corrections of elective deferrals or elective contributions, etc.), and

5)was distributed to me as an employee (not as a beneficiary) or as a surviving spouse.

DID YOU REMEMBER TO INCLUDE DOCUMENTATION AS REQUESTED?

X Date } I

Participant s/Account Owner’s signature

Security Number

Important information continued and signature required on the following page




Authorization

I, the Plan Administrator, conclude this contribution is a valid rollover contribution the source of which is a plan intended
to satisfy the requirements of I.R.C. § 401(a), 403(a), 403( b), 457 (governmental only), or an IRA established pursuant
to IRC § 408 and, which to the best of my knowledge, does satisfy them.

| have received notification from the administrator of the distributing plan or funding agency stating that:

1) the plan has received a favorable determination letter;
2) the plan or IRA satisfies Code Sections above; OR
3) the plan or IRA is intended to satisfy Code Sections above and that the administrator is not aware of any provision or

operation that would result in its disqualification.

X Date | ]

Plan Administrator’s or Authorized Plan Representative's signature
Prudential fax number: 1-866-439-8602

Security Number




®
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Prudential

C—.

Salary Reduction Agreement

Instructions

;‘"u keep a copy for your records and bring the completed form  to your Payroll Office to initiate your contribution
update jhe employer’s copy should be used to adjust payroll records and then should be filed permanently.
\:;4 It is not necessary to return this form to Prudential.

If you are a new participant you must also complete the “Enroliment Form” before authorizing payroll reductions.
Your plan administr , \or payroll depar tment will be able to furnish you wi  th the name of a qualified enrolling
representative or r c ‘ol free num ber. Unless a properly completed “Enro liment Form” is received, an account
cannot be establ \\rou

You are: , A

[ A new participant [ Increasing contributions . [ Decreasing contributions
i Drevious amount
Plan number “
Boout \ / Qiiéstions?
You T v\ F Call 1-800-458-6333
_ _ for assistance.
Security number Daytime telephone number
| | | | | 171 { | | | r - _| | | | | | |
L)
First name Le RS
{ | | | | | | I | | | | l_ L | | | I | | | | | | ]

.Bontribution

Agreement

For the purpose of obtainingt he benefits of Section 403(b) of the Inter nal Revenue Code, until further notice, |
authorize my employer to reduce my salary by: 5

[0 Before-Tax Contribution Election. | wish to contribute $ __ 11,1 1 1.000R 4 % of
my salary (please fill in % in whole percentages) per pay periot

O After-Tax Contribution Election. Iwishtosave $._ 1+ 1, 1 1 4.000R __1 1 % ofmy
compensation per pay period as a voluntary nondeductible contribution, recognizing tha* ===~ == atributions

are not tax deductible.

O Roth Contribution Election. 1wishtocontibute $ 1 4,1 1 .000R E:_;l_ % of my
compensation per pay period on a Roth (post-tax) basis.

[ weekly [Bi-Weekly [ Monthly

Beginning with the pay perioddate 1+ o1 1 1 1 1
month  day year

The amount of each salary reduction made as described above shall be transmi tted to Prudential as a contribution
under the above mentioned plan number issued by Prudential, the terms of wh ich confer upon me non-forfeitable
rights to the benefits provided by su  ch confributions. This salary r  eduction agreement is legally binding and
irrevocable with respect to amounts paid while it is in effect. The number of times | may change this agreement is
subject to any restrictions in my employer’s 403(b) plan.

Wour

Authorization

| hereby authorize my employer to make payroll deductions as | have indicated.

X Date | \
Participant s signature
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30 Scranton Office Park : . .
Scranton, PA 18507-1789 Instructions For Choosing Your Beneficiary

Please print using blue or black ink. Keep a copy for your records and send the origi nal form to the address above or fax it to 1-866-
439-8602.

Plan Provisions
For Married Participants: Before a distribution to a non-spouse beneficiary may be processed, you must waive your right to a spousal
survivor annuity and your spouse must consent to the waiver. A valid waiver and spousal consent may be given only after you hav e been
furnished with written explanations of your right to receive a Q  ualified Joint and Survivor Annuity (QUSA) at retirement, or a Qualified Pre-
Retirement Survivor Annuity (QPSA) in the event you die before benefit payments begin.

QPSA Rules:

Explanation of QPSA for married participants: In the case of y our death before retirement, the Plan will use no less than 50%  of your vested
account balance to purchase a qualified pre-re tirement survivor annuity (QPSA) from an in surance company for your spouse. If y ou desire a
different form of payment or wish to des  ignate a beneﬂciar?/ otherthany our spouse, you mustfile a  waiver of the QPSA with th e Plan
Administrator during the election period. Please contact the Plan Administrator concerning the available alternative forms of payment.

You may waive the QPSA by completing the Au  thorization on this form, and having yours pouse consent to the waiver by completing the
Spousal Consent section. Generally, you may waive the QPSA only during the “applicabl e election period.” This period begins on the first day
of the Plan year in which you attain age 35 and ends on the earlier of your death or the date on which your account balance com mences to be
paid under the Plan. Your plan may permit you to waive a QPSA prior  to age 35; however, if this is the case any such electonm  ust be
reaffirmed with appropriate spousal consent during the Plan Year in which you attain age 35. Please consult your plan administr ator as to the
terms of your plan. Your spouse’s consent to the waiver of QPSA must be witnessed by either a notary or an authorized plan representative.

If you die before P/ou begin to receive benef  its and the above-described waiver of the ~ QPSA and the spousal consent  have not been
completed, the plan must:

1. Qutorfr)qtically pay a spousal death benefit consisting of at least 50% of your acc ount balance to your surviving spouse (if an y) as
eneficiary,

2. Unless your spouse elects otherwise after your death, pay that death benefit in the form of an annuity. This annuity form o f payment
would provide your spouse with a series of monthly payments over his or her lif e. The amount of eac h payment would depend on
your account balance and your spouse's age at the time of your death.

General Provisions
A.  The terms of the plan govern the payment of any benefit.

B. Primalg beneficiary(ies). If more than one person is named and no Percentages are i ndicated, payment will be made in equal s hares
to the Primary beneficiary(ies) who is living at the time t he benefit first becomes payable. If a percentage is indicated and a Primary
beneficiary(ies) is not alive at the time the benefit first becomes payable, the percentage of that beneficiary's designated share will be
divided equally among the surviving Primary beneficiary(ies).

C. Ifthere is no Primary beneficiary[(ies) living at the time of the participant's death, any benefit that becomes payable will be distributed
to the surviving Secondary bene |ciary(ies?listed, if applicable.

D. Payment to Secondary beneﬁciary(iesg will be made according to the rules of succession described under Primary b_eneﬁcialal( ies) in
provision B above. Ifno  designated beneficiary(ies) is alive when paymentis other ~ wise payable, payment will be made in
accordance with the plan.

E. Ifa Trustis named as beneficiary, any payment to the Trust will be made as if the Trustee is acting in such fiduciary capa city until
written notice to the contrary is received.

. Examples of Beneficiary Designations
If you feel that none of the examples bel ow fit the type of beneficiary designation you want, please send a detailed description of what you
propose to Prudential.

Use the term:

1. "My Living Children® if you want all your children {(born or adopted of any marriaqez living at the time of payment to equally share the
benefit. This will also include all such children born  or adopted after you completed the form. Do not include the namesof you r
children if you use this term.

2. "My Living_Trust" if you want to designate your Living Trust. You must also ive the name(s) of the  Trustee(s), name(s) of the
successor Trustee(s) (Trustee and Successor Trustee cannot be the parhmpant?, the date of the Trust Agreement and the address if
a bank or trust company is the Trustee.

"My Testamentary Trust" if you want to designate the Trust in your Last Will and Testament. Do not name your Trustee.

"My Estate" if you want the benefit to be paid to your estate.

"(Name), Per Stirpes” if you want the payment(s) to be paidupto  and including the second generation of descendants. For
example, if a beneficiary in such class is not living when a payment is due, such pay ment will be made in equal shares to any | iving
sons and daughters (born or adopted  of any marriage), of such beneficiary. Ift here are no living sons and daughters of such
beneficiary when a payment is due, ?a ment will be made to the estate of the last to die of the participant or such beneficiary . An
example of a correct esignation would be Jane Doe, Per Stirpes.

© o
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Beneficiary Designation Form

l About Plan number Sub plan number Marital status
ou e
You o111 111111 [ Married [ Single, widowed or legally divorce.
(Please print  Sgtan, )number Daytime telephone number
using blue or
b/aciink.) | - I o T S N ;reaclodel [l S I (NN [ SN AN N
First name Ml Lastname
| | | | | Z;\I | | | | L1 1 | 1 | | | | | { 1 | 1 | | | | |
Are you still emp' o \‘the employer sponsoring the plan? O ves 0O No
—\
l Your | designate thc#ffl_lowing a:\ben(_aﬁciary of my account with regard to the percentage(s) | have indicated below. Please list
ou . additional beneficiaries, along with percentages they are to receive on a separate page, if needed. Indicate whether the
Beneficiary additional beneficiary(ies) is/are primary or secondary beneficiary(ies).
g“'gnat'on (A) Primary Beneficiary(ies) ; (B) Secondary Beneficiary(ies)
ee ;
‘Instructions for FULL LEGAL NAME \ ] f ‘ FOLL LEGAL NAME
Choosing your
Beneficiary’) ~ Address — Addres s
% %
Security number Percentage Security number Percentage
Date of birth Relafionship tc — Date of birth Relationship to you
i
FULLTEGAL NAME FULL LEGAL NAME
Address Addres E
% i %
Security number Percentage Securi  fiumber Percentage
i
Date of birth Relationship to you Date oruiirr==" Relationship to you
Please use whole percentages - must total 100%. Please use whole percentages - must total 100%.
| am the spouse of the participant, and | understand that | am entitled to at least 50% of the acc {nt Upon the participant's
Spousal . . . ! . | Nt u al
death. | have read an explanation of my right to receive a Qualified Pre-Retirement Survivor Ar **- *# participant dies
Consentto pefore benefit I_{)ayments commenc e, and understand the spousal deat h benefit to which | am  {nutieu‘under the plan. |
Waiver of  realize the participant is waiving this_ spousal death benefit and | voluntarily ~ consent to the aiver. By signing this
consent, | will not receive the benefit that woul d otherwise have been payable to me  upon thermuea=ait’s death, and
QPSA

voluntarily agree to the participant's designation of the beneficiary(ies) named above.

X Date \ |
Spouse’s signature - must be witnessed by a notary public OR authorized plan representative.
Subscribed and sworn before me on the _ ___dayof , the year Notary Stamp or Seal
State of _, County of

My commission expires

Signature of [ notary or [ authorized plan representative

X Date | |

l Your

| designate the beneficiary(ies) specified above to receiv e benefits under the plan upon my death. If | am married and my
spouse is not the primary beneficiary  for at least 50% of my account balance, | acknowledge that | have read an

Authorization explanation of my sFouse’s right to receive a Qualified Pre-Retirement Survivor Annuity (QPSA) in the event | die pric

and (if applicablefommencing benefi

s. | waive the requirement that this pre-retirement death benefit be paid in the form of a QPSA.

Waiver of QPSA  Signature X Date | |

50% J&S

DID YOU REMEMBER TO:

® Sign the form @ Use whole numbers
® |nitial any changes ® Have your spouse’s signature notarized
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@ Prudential Request For Disbursement

F

i .
... Juctions

Please print using blue or black ink. Please keep a copy for your records and send completed form to the
e q address or fax it to 1-866-439-8602. I faxing, please keep original for your records.

f:

B
About
You

{ e .
"ol Questions?
POBo. 410 Call 1-800-458-6333
274 PA 18505-5410 for assistance.
Plan number

A

L1 1 A

Security numbe: Daytime telephone number
R A T R (A Y T L N NN N Y NN T N B
r= 4 ek
area code

First name Ml Last name
L I 1 ] ] ] 1 | i ‘\_I ) ! | ] ] | | 1 | 1 | { | ] ] 1 | | J
Address Iy f

Y /i
ll'Il'llI,.;?_Lj’f—l;'-ll]Il'lll'llllllll
City State  ZIP code
L | | | | | { | | 1 | | | I\ | ] | | ] | | | | | |- 1 | | | |
Date of birth Gender | | Date employment ended (if applicable)
L 1 s O OF e e e
month day year month day year

Marital status:  [[] Married - spousal signature required* ] Not married
Are you still employed by the employer sponsoring the plan? [ Y | ] No

If Yes, refer to Important Notice Regarding In-Service Disbursem: t Restrictions section on this form.

Disbursement
Options

(see additional
options on
following page)

O Direct Rollover to Prudential’s SmartSolution IRA )
Your SmartSolution IRA must  be opened before the uisuivuton can  be processed. If you have not
already opened an account please call 1-877-778-2100. T he money will be directly deposited into you r
account.

a Rollover to a Brokerage IRA with Prudential Investment Management Services,| — _ .5)
The check will be mailed to: 280 Trumbull Street, HO5R, Hartford, CT 061

O Rollover to a Bank IRA with Prudential Bank & Trust, FSB
The check will be mailed to: 280 Trumbull Street, HOST, Hartford, CT 06101

Please indicate “Total” or “Partial” below.

Total. The total amount will be distributed and your account will be closed if no further contributions will
be made. Any future contributions received by Prudential will be returned to you.

Partial. $_ 4,1+ 1 1,01 1 |.Printthe exact percentage or dollar amount below for
the investment option(s) you select. If the amount available at processing time is less than you indicate, the
withdrawal amount will be reduced to the maximum amount available.

Percent Or Dollar Amount Investment Option
Withdraw % $ 0 1 .1 1 . frommy S
Withdraw % $ 4 1 y.frommy
Withdraw % $ o o 1 g1 4 frommy

Important information continued on the following pages



Jisbursement
Jptions
‘continued)

O

Direct Rollover/Transfer to the institution or IRA of my choice. Please provide rollover/transfer request
form obtained from your alternate carrier. It should include your signature and a current date. If we do not
receive this information, your direct rollover/transfer request cannot be processed.

Please indicate “Total” or “Partial” below.

Total. The total amount will be distributed and your a ccount will be closed if no further contributions
will be made. Any future contributions received by Prudential will be returned to you.

Partial. $__ 4,01 1 1,01 1 1. Printthe exact percentage or dollar amount below fo r
the investment option(s) you select. If the amount available at processing time is less than you indicate, the
withdrawal amount will be reduced to the maximum amount available.

Percentage of after-tax contributions (if any) to be rolled | %
(If no percentage is indicated, after-tax contributions will be included in the direct roliover. It is your
responsibility to confirm that the receiving plan accepts rollovers, including after-tax, if applicable.)

Percent Or Dollar Amount Investment Option
Withdraw 1 % % 1 1 1 1 . from my
Withdraw | % $ 1 o1y . frommy
Withdraw % 8 1 ;. from my

Distribute a check made payable to me. We will automatically withhold 20% federal income tax from
the taxable portion of your distribution. Please indicate “Total” or “Partial” below.

Total. The total amount will be distributed and your  account will be closed. Any future contributions
received by Prudential will be returned to you.

Partial. $__4, 1 1 1,11 1 . Printthe exact percentage or dollar amount below fo .
the investment option(s) you select. If the amount available in your acc ount at processing time is less than
requested, the withdrawal will be reduced to the maximum amount available.

Percent Or Dollar Amount Investment Option
Withdraw % $ 11 . from my
Withdraw Lo % 8 Lot ;. from my
Withdraw % $ 1 1 g, 1 . frommy

If your account contains after-tax or rollover confribution types, you may select from which type you would
like your distribution processed from, otherwise the amount will be prorated across all available types:

O Amount indicated or maximum amount of my After Tax (if available) contributions and earnings.

O Amount indicated or maximum amount of my Rollover (if available) contributions and earnings.

Systematic Options (Choose Method A or B)

| have read and agree to the Systematic Disbursement General Provisions (aftached). For distributions
over a period of less than 10 years, 20% will automatically be withheld for federal income tax
withholding purposes.

[0 Method A: Pleaseissue$, | 1 1,1 | per payment.

[0 Method B: Please issue number of payments.

| elect to receive payments: L1 Monthly [ Quarterly ~ [J Semi-annually O Annually

| wish my payments to begin: (Please select the month). Processing of your payment begins on the
15" day of the month you select and will be issued within 7 business days.

Important information continued on the following pages



0 Send my disbursement check by express mail and deduc ~ t $10.50 per check from my account prior to the

ress Mail distribution. Please Note: Express mail is not available for annuities or systematic disbursements, or delivery to

(urieck box if post office boxes.
applicable)

. Please read the attached Notice of Withholding of Federal and State Income Tax for Periodic Pension Payments
Election for before making your selection. If you elect a systematic of less than 120 mont hs, each payment may be eligible fo r
Withholdi rollover and subject to mandatory 20% federal in come tax withholding. Please read the attached Special Tax Notice

Ithhoiding Regarding Plan Payments for additional information. Do not complete this Tax Election section if your distribution is
of Federal eligible for rollover.
Income . _

Taxes For OO 1.1 elect not to have federal income tax withheld.

Sys,temat'c 0 2.1 elect to have federal income tax withheld. Please complete the information on marital status and number o f
Option Only exemptions below. You may also designate an additional dollar amount under Number 3 below.

(Do not use

g}’,’:t:;"l;;;’c” for OSingle [ Married [ Married withholding at a higher single rate  Number of Exemptions Claimed:

%’t""';;o"f less [0 3. Ielectto have an additional flat amount withheld each month. Indicate the additional amount to be withheld
m:Zth s — from each payment. NOTE: For periodic payments, you cannot  enter an additional amount here without
please see entering a marital status and number (including zero) of allowances under Number 2 above.

ttached .

gp:‘c:'ia/ Tax Additional flat dollar amount to be withheld $._ 4,1+ 1 .

Notice) i ,

You may claim one allowance for yourself. You may be able to claim your spouse and each dependent. Your most
recent tax return may help you in deciding the number of exemptions to claim. You are not required to claim all of the
exemptions to which you are entitled. If you expectto  itemize deductions, and if they exceed the standard deduction,
you may claim additional withholding exemption for certain tax credits to which you may be entitled. You should consult
your tax advisor with any questions on exemptions, deductions, or tax credits that may apply.

- We will automatically withhold 20% federal income tax from the taxable portion of your distribution. Only complete
Election for this section if you elected a total or partial single  sum distribution made payable to you and you wish to have  an
Withholding additional amount withheld from your distribution.
of Federal In addition to the 20% , | want 1%or $, 1,1 1. federal income tax withheld from my
Income distribution.

Taxes
(For Single Sum
Payments)

. Disbursement of employee salary reduction contributions (elective deferrals) and any earnings thereon is permitted
Important only upon separation from service, attain ment of age 59 1/2, death, disability (as defined in Section 72(m})(7) of the
Notice Internal Revenue Code), or hardship (if permitted by your employer's plan).

Regard!ng However, in-service disbursements of employee salary  reduction contributions up  to your December 31, 1988
|n_'SerV'ce account balance are allowed (subject to any restrictions in your Employer’s Plan).

Disbursement

Restrictions

Important information continued on the following page



‘For Married
larticipants

Spousal
Naiver

‘We are unable to
ccept a fax copy

10larized with a
aised Seal)

| am the participant's spouse. | understand that | am entitied to a spousal death benefit under the Plan based on the
participant’s account balance at the time of his or her death. | understand that if this spousal benefit is in the form of a
“qualified joint and survivor annuity” or QJSA, an explanat ion of the QJSA and other pay ment options was provided
to the participant. | realize that the par ticipant cannot waive this spousal benefit and obtain a distribution in the form

requested by the participant or obtain a loan unless | consent. | acknowledge t hat the transaction requested by the

participant may reduce or eliminate any benefit otherwise payable to me. | have reviewed the paperwork associated
with the participant's request and confir m that it identifies t he payment option requested by the participant and any

non-spouse beneficiary. | voluntarily consent to the participant's waiver or loan request and acknowledge that this will
authorize the request.

X Date | [

Spouse’s signature - must be witnessed by a notary public OR authorized plan representative.
(Seal/Stamp)

Subscribed and sworn before me on the day of , the year
State of , County of
My commission expires

X .
Notary's signature OR

X Date ] \

Authorized plan representative’s signature

Your
Authorization

| understand that Prudential will rely on the information | have provided in processing my request. | further understand
that | am responsible for its accuracy in the event any dis pute arises with respect to the transaction. | have read the
attached Special Tax Notice Regarding Plan Payments. | understand the tax implications regarding this
disbursement, including that if | am entitled to an eligible ro llover distribution, | have the ri ght to consider whether or
not to elect a direct rollover for at least 30 days after this  special tax notice is provi ded. The taxable portion of any
distribution that is eligible for "rollover” is subjecttoa  mandatory 20% federal income tax withholding, unless tha.
amount is directly rolled to an Individual Retirement Account (IRA) or to another plan in which | am a participant.

If your plan offers investment options that are subjectto  the fund's market timing policies, you may be subject to
restrictions or incur fees if you engage in excessive trading activity in those investment fund options. You may wish to
review the fund prospectus prior to submitting this trans action request. If a fee applies to the transaction, you will be
able to view the details after the transaction is proce ssed by logging on to the retirement internet site at
www.prudential.com/online/retirement.

X Date | |
Participant s/Account Owner's signature

Your Plan
Authorization

This section must be completed by your employer and signed by an authorized plan representative.
Vesting Percentage: i_1% (if applicable)
Date employment ended (if applicable)

1l 1 Je 1y
month day year

X Date | |
Authorized plan representative’s signature

Print name and lifle

X Date | ]
Authorized plan representative’s signature (if two signatures are required)

Print name and title




Systematic Disbursement General Provisions
Retain For Your Records

Agibility - If you are eligible to receive a distribution of f  unds under the Plan or Program, you may elect a systematic
disbursement, subject to any restrictions in your Employer 's Plan. If you are under age 59 1/ 2, you must be separated from
service in order to elect systematic disbursements.

Distributions to Persons Under Age 59 1/2 - If you are under age 59 1/2, a 10% federal income tax penalty may apply
to your systematic distribution. Consult your legal or tax counsel prior to making this request.

Minimum Disbursement - You may elect to receive payments monthly, quarterly, semi-annually or annually. If you have
attained age 70 1/2, your payment amount must be at least equal to the minimu m amount required by the IRS. Prudential will
assist you in determining this amount at your request.

Distribution Order - Disbursements will be taken first from your ~ Guaranteed Interest Account (if you have one) until
exhausted, then from your funds invested in the Variable Accounts. Depending on t he terms of your plan, this disbursement
will either be prorated across all available contribution types or taken in a specific sequence.

Annual Administration Charge - Remains the same as that prior to commencement of distributions.

Additional Disbursement - You may request one additional distribution each year up to 10% of y our remaining account
balance (if your plan allows partial disbursements), to cover any unforeseen needs. An additional disbursement could result in
smaller payments or a shorter payment period of the systematic disbursement.

Changes - You may request a change in the payment basis, dolla r amount or number of paym ents once each year. Please
allow 30 days for processing. You may ma ke one change each year, provided that you do not receive less than the minimum

required annually by law. If you are under age 59 1/2, please consult you own legal or tax counsel prior to requesting any

changes in your payments.

wancellation - You may request that payments cease as your  one change for a year under t he change provision above.
Cancellation of your systematic payments will be considered a change for this year. Therefore, if you wish to participate in the
systematic payment plan again, it cannot  be effective until the next calendar year.  You may also cancel this option to
purchase an annuity from Prudential.

Conversion to Annuity - If your Employer's Plan so provides, your remaining balance may be converted to a Prudential
guaranteed annuity (with 30 days notice) at the annuity purchase rates in effect at the time of the conversion.

Flexibility - You may continue to make exchanges among investment accounts, as permitted by your plan.

Death Benefit - Your beneficiary will be able to receive systematic disbursements, an annuity, a single sum of the remaining
account balance or any combination of t he above. These options give your beneficia ry flexibility to accommodate his or her
financial needs. The duration of your beneficiary's payout period may be limited by the tax law.

Processing - Your payment will be processed on the 15t day of the month you select and will be issued within 7 business

days. If the 15th day falls on a holiday or weekend, processi ng will occur on the next business day. You may elect to have a
systematic disbursement processed on a date other than the 15th, but you must submit a written request to do so.

Ed. 4/2006



Notice of Withholding of Federal and State Income Tax
for Periodic Pension Payments
Retain For Your Records

Generally, periodic pension distributions anticipated to be paid eit her: (1) over your lifetime or (2) over a period of 10 years o
longer are not eligible for rollover. Inte rnal Revenue Code Section 3405(a) requires f ederal income tax withholding from such
periodic payments unless you elect not to have withholding appl y. Withholding will only apply to the portion of your pension
payment that is included in your income and subject to federal income tax, and will follow the ru les for the withholding of tax
from wages. Therefore, there will be no withholding on the return of your own nondeductible contributions to the plan.

If your payments are anticipated to be paid ov er a period of less than 10 years, some or all of your distribution may be eligible
for rollover and subject to mandatory 20% federal withholding. P! ease read the Special Tax Notice regarding eligible rollover
distributions.

In the event that we are unable to determine the portion of your payment that is includible in gross income, tax will be withheld
on the gross amount of the payment, even though you may be receiving amounts that are not subject to withholding (because
they are excludable from gross income). This withholding pr  ocedure may result in excess withholding on the payment. You

may, however, provide us with the inform ation necessary to calculate the taxable portion of each payment, or you may adjust

your allowances claimed on the election notice if you want a lesser amount withheld from each payment.

The amount of federal income tax withhel d will change if the periodic amount ofy  our pension changes or if the tax rates
change.

You may elect not to have withholding apply to y our pension payments by checking Box 1 in the Election for Withholding of
Federal Income Taxes section of this form (unless  you are a U.S. citizen or resident  alien and your payment is to be
delivered outside of the United States or its possessions).

If you elect to have withholding, please check Box 2 inthe  Election for Withholding of Federal Income Taxes section of
this form and supply the additional information indicated below the box. Withholding will be calc ulated on the basis of whether
you are married or single and the number of withholding allowances which you claim.

You may also elect to have an additional  flat amount withheld from each periodi ¢ payment; please check Box 3 in the
Election for Withholding of Federal Income Taxes section of this form and enter t he additional amount to withhold below
the box.

After completing the form,  please signand dateinthe ~ Your Authorization section and return it as directed in the
Instructions section of the form. Your election choice will become effe ctive no later than with the pay ment that is due at least
one month after our receipt of the election. Your election will remain in effect until you change or revoke it. You may make and
revoke elections not to have withholding apply as often as y ou wish. Additional election forms may be obtained by calling your
Customer Service Representative.

If you do not return this signed and completed form, or if your el  ection is not received prior to the processing of your initia |
retirement check, we will be required by  law to withhold federal income tax from your pension payments as if you were a
married person and entitled to three withholding allowances. As a result, no federal income tax will be withheld if the taxable
portion of your periodic payment is below the threshold for the current tax year.

Caution: If you elect not to have withholding apply to your pension payments, or if you do not have enough federal income ftax
withheld from your pension payments, you may be responsible for payment of estimated tax. You may incur penallies under
the estimated tax rufes if your withholding and estimated tax payment are not sufficient. This information is not intended as
legal or tax advice. You should consult your tax advisor with any questions regarding your federal income tax withholding.

STATE WITHHOLDING

If you live in a state that requires wit ~ hholding of state income taxes, withhol  ding will be deducted automatically at the
applicable state default rate.

Ed. 6/2003



Supplement to the Special Tax Notice Regarding Plan Payments

1_ght to Defer Distributions from Defined Contribution Plans

You may be eligible to receive a distribution from your employer's retirement plan now. Instead of taking a distribution now,
you may elect to defer receiving a distribution until a later date -- typically as late as age 70-1/2. (If your account balance does
not exceed $5,000, you may not have a right to defer payment.) If you defer receiving a distribution, the plan investment options
available to you thereafter (including related fees) generally will be the same as those available to active employees. However,
certain plan features, such as the right to repay or take a loan from the plan, may not be available if you have terminated
employment. Please refer to your summary plan description and fund fact sheets for more information about plan investment
options, investment related expenses, any plan restrictions or charges applicable to terminated employees, payment options, and
any other special rules that may impact your distribution decision. If you elect to receive a distribution that you roll over to
another eligible retirement plan such as an IRA, the investment options offered under your current employer's plan (e.g., mutual
funds, employer stock) may not be available to you or, if available, are likely to carry higher expenses if transferred to an IRA. If
you elect to receive a distribution but do not roll it over to another eligible retirement plan, such action triggers taxation
(possibly including a 10% penalty), results in loss of future tax-deferred earnings (if any), and may diminish the funds available
to you for retirement purposes. For additional information about plan investment options (and related fees), plan restrictions or
charges applicable to terminated employees who defer receiving a distribution, or if you have other questions regarding your
right to defer a distribution, and the consequences of failing to defer, please contact Prudential at the number provided on your

benefit statement.

For distributions taken on or after January 1, 2007, the information below replaces or supplements the corresponding
sections in the Special Tax Notice Regarding Plan Payments, as applicable.

After-Tax Contributions
" “over into an Employer Plan. You can rollover after-tax contributions from an employer plan that is qualified under Code

. «don 401(a) or a section 403(a) annuity plan to another qualified 401(a) plan, 403(a) annuity plan or to a 403(b) tax-sheltered
annuity using a direct rollover if the receiving plan or annuity provides separate accounting for amounts rolled over, including
separate accounting for the after-tax employee contributions (plus earnings). You can also rollover after-tax contributions from
a section 403(b) tax-sheltered annuity to another 403(b) tax-sheltered annuity using a direct rollover if the receiving tax-
sheltered annuity provides separate accounting for amounts rolled over, including separate accounting for the after-tax
contributions and earnings on those contributions. You CANNOT rollover after-tax contributions to a governmental 457 plan.
If you want to rollover your after-tax contributions to an employer plan that accepts these rollovers, you cannot have the after-
tax contributions paid to you first. You must instruct the Plan Administrator of your Plan to make a direct rollover on your
behalf. Also, you cannot first rollover after-tax contributions to an IRA and then roll over that amount into an employer plan.

Additional Exemption From Additional 10% Tax If You Are Under Age 59 2

If you receive a payment before you reach age 59 % and you do not roll it over, then, in addition to the regular income tax, you
may have to pay an extra tax equal to 10% of the taxable portion of the payment. The additional tax generally does not apply to
payments that are paid to a qualified public safety employee from a governmental defined benefit plan after separation from
service during or after the year you reach age 50. Qualified public safety employee means any employee of a State or political
subdivision of a State who provides police protection, firefighting services, or emergency medical services for any area within

the jurisdiction of such State or political subdivision.

Rollovers to Roth IRA

Beginning with distributions made after December 31, 2007, an eligible rollover distribution may also be rolled over to a Roth
IRA, cither directly or indirectly. To be eligible to rollover to a Roth IRA during 2008 or 2009, your modified adjusted gross
income (MAGI) may not exceed $100,000, and if you are married, you must file a joint return.

.able amounts that are rolled over to a Roth IRA are includable in gross income and subject to withholding. If you wish to
have withholding apply to the distribution, you must tell us the amount to withhold. If no election is made, no withholding will

apply.

If you are a spouse of the participant, you may also elect to rollover to a Roth IRA.



Roth Contributions to 401(k) and 403(b) Accounts

f you made Roth contributions to the Plan, these contributions may be rolled into either a Roth IRA or another employer plan
hat accepts Roth contributions. The following rules apply:

a. Rollover into a Roth IRA. You can rollover your Roth contributions to a Roth IRA either directly or indirectly. If you.
distribution is “qualified” (see definition below), the amount rolled over, including both contributions and earnings, will
be treated as nontaxable basis in the Roth IRA. If your distribution is not “qualified”, only the amount of the
distribution treated as contributions made to the Roth 401(k) or 403(b) account will be treated as nontaxable in the Roth
TRA. Once rolled into a Roth IRA, you cannot subsequently rollover the Roth contributions to an employer plan, even if
the plan accepts Roth contributions. The period the Roth contributions were in the employer plan does not count toward
the S-year period for determining “qualified distributions” from the Roth IRA.

b. Rollover into an Employer Plan. You can directly rollover your Roth contributions to another employer plan that
accepts Roth contributions. If your distribution is “qualified” (see definition below), the amount directly rolled over,
including both contributions and earnings, will be treated as nontaxable basis in the employer plan. If your distribution
is not “qualified”, the amount of the distribution treated as contributions made to the Roth 401(k) or 403(b) account will
be treated as nontaxable basis in the employer plan. In a direct rollover, the period the Roth contributions were in the
distributing employer plan does count toward the 5-year period for determining “qualified distributions” from the
receiving employer plan.

If you receive a distribution of Roth contributions and earnings and within 60 days do an indirect rollover to an
employer plan, only the taxable portion of the distribution may be rolled into the employer plan. In an indirect rollover,
the period the Roth contributions were in the distributing employer plan does not count toward the 5-year period for
determining “qualified distributions” from the receiving employer plan.

‘Qualified Distributions” are distributions of the Roth contributions and earnings that have been made at least 5 years from the
yeginning of the year in which the first Roth contributions were made to the employer plan and are:

a. made after the attainment of age 59 '%;
b. made to your beneficiary after your death; or
¢. made on account of disability.

{f the distribution is not a “qualified distribution”, and is not rolled over, you will be taxed on the earnings only. The following
listributions are not qualified, are not eligible for rollover and the earnings will be taxable income:

a. corrective distributions (defined in Section I of the Special Tax Notice Regarding Plan Payments)

b. loans treated as distributions (defined in Section I of the Special Tax Notice Regarding Plan Payments)

If you receive a partial distribution that is not a “qualified distribution”, the portion of the distribution that is attributable to your
Roth contributions will be tax free. The non-taxable portion is determined by multiplying the amount of your distribution by the
-atio of your total Roth contributions divided by the Roth account balance.

Example: If a partial distribution of $3,000 is made that is not “qualified” when the account consists of $10,000 in
~entributions and $2,000 in earnings, the distributions consists of 82,490 tax-free contributions and $510 taxable earnings.



Applies to Sections 401 and 403 Only
SPECIAL TAX NOTICE REGARDING PLAN PAYMENTS

Retain For Your Records

This notice explains how you can continue to defer federal income tax on your retirement savings in your employer’s retirement plan (the "Plan”). It contains important information you will need before you decide
how to receive your Plan benefits.

This notice is provided to you by Prudential Financial, Inc., on behalf of the plan administrator of the Plan or as payor of a §403(b) annuity, (your "Plan Administrator”) because all or part of the payments that you
may receive from the Plan, following your request or in connection with the involuntary distribution of a small account balance, may be eligible for rollover by you or your Plan Administrator to a traditional IRA or an
eligible employer plan. A rollover is @ payment by you or the Plan Administrator of all or part of your benefit to another plan or IRA that allows you to continue to postpone taxation of that benefit until it is paid to you.
Your payment cannot be rolled over to a Roth IRA, a SIMPLE IRA, or a Coverdell Education Savings Account (formerly known as an education IRA). An “eligible employer plan” includes a plan qualified under
section 401(a) of the Internal Revenue Code, inciuding a 401(k) plan, profit-sharing plan, defined benefit plan, stock bonus plan, and money purchase plan; a section 403(a) annuity plan; a section 403(b) tax-
sheltered annuity; and an eligible section 457(b) plan maintained by a governmental employer (governmental 457 plan).

An eligible employer plan is not legally required to accept a rollover. Before you decide to roll over your payment to another employer plan, you should find out whether the plan accepts rallovers and, if so, the types
of distributions it accepts as a rollover. You should also find out about any documents that are required to be completed before the receiving plan will accept a rollover. Even if a plan accepts rollovers, it might not
accept rollovers of certain types of distributions, such as after-tax amounts. If this is the case, and your distribution includes after-tax amounts, you may wish instead to roll your distribution over to a traditional IRA
or split your rollover amount between the employer plan in which you will participate and a traditional IRA. If an employer plan accepts your rollover, the plan may restrict subsequent distributions of the roliover
amount or may require your spouse's consent for any subsequent distribution. A subsequent distribution from the plan that accepts your rollover may also be subject to different tax treatment than distributions from
this Plan. Check with the administrator of the plan that is to receive your rollover prior to making the rollover.

If you have additional questions after reading this natice, you can contact the Plan Administrator.

SUMMARY

There are two ways you may be able to receive a Plan payment that is eligible for rollover:

(1) Certain payments can be made directly to a traditional IRA that you establish or to an eligible employer plan that will accept it and hold it for your benefit ("DIRECT ROLLOVER"); or
(2) The payment can be PAID TO YOU.

If you choose a DIRECT ROLLOVER:

Your payment will not be taxed in the current year and no income tax will be withheld.

You choose whether your payment will be made directly to your traditional IRA or to an eligible employer plan that accepts your rollover. Your payment cannot be rolled over to a Roth IRA, a SIMPLE
IRA, or a Coverdell Education Savings Account because these are not traditional IRAs.

The taxable portion of your payment will be taxed later when you take it out of the traditional IRA or the eligible employer plan. Depending on the type of plan, the later distribution may be subject to
different tax treatment than it woulid be if you received a taxabie distribution from this Plan.

j:hoose to have a Plan pay t that is eligible for roll PAID TO YOU:

You will receive only 80% of the taxable amount of the payment, because the Plan Administrator is required to withhold 20% of that amount and send it to the Internal Revenue Service (the “IRS") as
income tax withholding to be credited against your taxes.

The taxable amount of your payment will be taxed in the current year unless you roll it over. Under limited circumstances, you may be able to use special tax rules that could reduce the tax you owe.
However, if you receive the payment before age 59 1/2, you may have to pay an additional 10% tax.

You can roll over all or part of the payment by paying it to your traditional IRA or ta an efigible employer plan that accepts your rollover within 60 days after you receive the payment. The amount rolled
over will not be taxed until you take it out of the traditional IRA or the eligible employer plan.

If you want to roll over 100% of the payment to a traditional IRA or an eligible employer plan, you must find other money to replace the 20% of the taxable portion that was withheld. If you roll over only
the 80% that you received, you will be taxed on the 20% that was withheld and that is not rolled over.

Your Right to Waive the 30-Day Notice Period.
Generally, neither a direct rollover nor a payment can be made from the plan until at least 30 days after your receipt of this notice. Thus, after receiving this notice, you have at least 30 days to consider whether or

not to have your withdrawal directly rolled over. If you do not wish to wait until this 30-day notice period ends before your election is processed, you may waive the notice period by making an affirmative election
indicating whether or not you wish to make a direct rollover. Your withdrawal will then be processed in accordance with your election as soon as praclical after it is received by the Plan Administrator.

MORE INFORMATION

1. PAYMENTS THAT CAN AND CANNOT BE ROLLED OVER

Il. DIRECT ROLLOVER

Wi. PAYMENT PAID TO YOU

IV. SURVIVING SPOUSES. ALTERNATE PAYEES, AND OTHER BENEFICIARIES

Ed. 172006



AYMENTS THAT CAN AND CANNOT BE ROLLED QVER
ments from the Plan may be "eligible rollover distributions.” This means that they can be rolied over to a traditional IRA or to an eligible employer plan that accepts rollovers. Payments from a plan cannot be
d over to a Roth IRA, a SIMPLE IRA, or a Coverdell Education Savings Account. Your Plan administrator should be able to tell you what portion of your payment is an eligible rollover distribution.

;«t!ax Contributions. If you made after-tax contributions ta the Plan, these contributions may be rolled into either a traditional IRA or to certain employer plans that accept rollovers of the after-tax contribu
ollowing rules apply:

a. Rollover into a Traditional IRA. You can roll over your after-tax contributions to a traditional IRA either directly or indirectly. Your plan administrator should be able to tell you how much of your
payment is the taxable portion and how much is the after-tax portion.

If you roll over after-tax contributions to a traditional IRA, it is your responsibility to keep track of, and report to the IRS on the applicable forms, the amount of these after-tax contributions. This will
enable the nontaxable amount of any future distributions from the traditional IRA to be determined.

Once you roll over your after-tax contributions to a traditional IRA, those amounts CANNOT later be rolled over to an employer pian.

b. Roliover into an Employer Plan. You can roll over after-tax contributions from an employer plan that is qualified under Code section 401(a) or a section 403(a) annuity plan to another such plan using
a direct rollover if the other plan provides separate accounting for amounts rolled over, including separate accounting for the after-tax employee contributions and eamings on those contributions. You
can also roll over after-tax contributions from a section 403(b) tax-sheltered annuity to another section 403(b) tax-sheltered annuity using a direct rollover if the other tax-sheltered annuity provides
separate accounting for amounts rolled over, including separate accounting for the after-tax employee contributions and eamings on those contributions. You CANNOT roll over after-tax contributions
to a governmental 457 plan. If you want to roll over your after-tax contributions to an employer plan that accepts these rollovers, you cannot have the after-tax contributions paid to you first. You must
inslrlljct the Plan Administrator of this Plan to make a direct rollover on your behalf. Aiso, you cannot first roll over after-tax contributions to a traditional !RA and then roll over that amount into an
employer plan.

following types of payments cannot be rolled over:

nents Spread over Long Periods. You cannot roll over a payment if it is part of a series of equal (or almost equal) payments that are made at least once & year and that will last for:

your lifetime (or a period measured by your life expectancy), or
your lifetime and your beneficiary's lifetime (or a period measured by your joint life expectancies), or

a period of 10 years or more.

dired Minimum Payments. Beginning when you reach age 70 1/2 or retire, whichever is later, a certain portion of your payment cannot be rolled over because it is a “required minimum payment" that must be
to you. Special rules apply if you own more than 5% of your employer.

iship Distributions. A hardship distribution cannot be rolled over.
P Dividends. Cash dividends paid to you on employer stock held in an employee stock ownership plan cannot be rolled over.
ective Distributlons. A distribution that is made to correct a failed nondiscrimination test or because legal limits on certain contributions were exceeded cannot be rolled over.

1s Treated as Distributions. The amount of a plan loan that becomes a taxable deemed distribution because of a default cannot be rolled over. However, a loan offset amount is eligible for rollover, as
issed in Part Il below. Ask the Plan Administrator of this Plan if distribution of your loan qualifies for rollover treatment.

Pian Administrator of this Plan should be able to tell you i your payment includes amounts which cannot be rolled over.

RECT ROLLOVER

RECT ROLLOVER is a direct payment of the amount of your Plan benefits to a traditional IRA or an eligible employer plan that will accept it. You can choose a DIRECT ROLLOVER of all or any portion o1 _
1ent that is an eligible rollover distribution, as described in Part | above. You are not taxed on any taxable portion of your payment for which you choose a DIRECT ROLLOVER until you later take it out of the
ional IRA or eligible employer plan. In addition, no income tax withholding is required for any taxable portion of your Plan benefits for which you choose a DIRECT ROLLOVER. This Plan might not let you
se a DIRECT ROLLOVER if your distributions for the year are less than $200.

iCT ROLLOVER to a Traditional IRA. You can open a traditional IRA to receive the direct rollover. If you choose to have your payment made directly to a traditional IRA, contact an IRA sponsor {usually a
cial institution) to find out how to have your payment made in a direct roliover to a traditional IRA at that institution. If you are unsure of how to invest your money, you can temporarily establish a traditional IRA

ceive the payment. However, in choosing a traditional IRA, you may wish to make sure that the traditional IRA you choose will allow you to move all or a part of your payment to another traditional IRA at a later
without penalties or other limitations. See IRS Publication 590, Individual Retirement Arrangements, for more infarmation on traditional IRAs {including limits on how often you can roll over between IRAs).

iCT ROLLOVER to a Plan. If you are employed by a new employer that has an eligible employer plan, and you want a direct rollover to that plan, ask the plan administrator of that plan whether it will accept
rollover. An eligible employer plan is not legally required to accept a rollover. Even if your new employer's plan does not accept a rollover, you can choose a DIRECT ROLLOVER to a traditional IRA. If the
oyer plan accepts your rollover, the plan may provide restrictions on the circumstances under which you may later receive a distribution of the rollover amount or may require spousal consent fo any subsequent
bution. Check with the plan administrator of that plan before making your decision.

{CT ROLLOVER of a Series of Payments, If you receive a payment that can be rolled over to a traditional IRA or an eligible employer plan that will accept it, and it is paid in a series of payments for less than
2ars, your choice to make or not make a DIRECT ROLLOVER for a payment will apply to all later payments in the series until you change your election. You are free to change your election for any later
tent in the series.

19e in Tax Treatment Resulting from a DIRECT ROLLOVER, The tax treatment of any payment from the eligible employer plan or traditional IRA receiving your DIRECT ROLLOVER might be different than if
eceived your benefit in a taxable distribution directly from the Plan. For example, if you were born before January 1, 1936, you might be entitled to ten-year averaging or capital gain treatment, as explained
v. However, if you have your benefit rolled over to a section 403(b) tax-sheltered annuity, a governmental 457 plan, or a traditional IRA in a DIRECT ROLLOVER, your benefit will no longer be eligible for that
ial treatment. See the sections below entitled "Additional 10% Tax if You Are under Age 58 1/2" and "Special Tax Treatment if You Were Born before January 1, 1936."

ME| u
ir paymert can be rolled over (see Part | above) and the payment is made to you in cash, it is subject to 20% federal income tax withholding on the taxable portion (state tax withholding may also apply). The
ient is taxed in the year you receive it unless, within 60 days, you roll it over to a traditional IRA or an eligible employer plan that accepts rollovers. If you do not roll it over, special tax rules may apply.

iatory Withholding. If any portion of your payment can be rolled over under Part | above and you do not elect to make a DIRECT ROLLOVER, the Plan is required by law to withhold 20% of the taxable
iiit. This amount is sert to the IRS as federal income tax withholding. For example, if you can roll over a taxable payment of $10,000, only $8,000 will be paid to you because the Plan must withhold $2,000 as
e tax. However, when you prepare your income tax retumn for the year, unless you make a rollover within 60 days (see "Sixty-Day Rollover Option" below), you must report the full $10,000 as a taxable
1ent from the Plan. You must report the $2,000 as tax withheld, and it will be credited against any income tax you owe for the year. There will be no income tax withhalding if your payments for the year are less

Ty
weuUQ,

ntary Withholding. If any portion of your payment is taxable but cannot be rolled over under Part | above, the mandatory withholding rules described above do not apply. In this case, you may elect not to have
olding apply to that portion. If you do nothing, an amount will be taken out of this portion of your payment for federal income tax withholding. To elect out of withholding, ask the Plan Administrator for the
on form and related information.



Sixty-Day Rollover Option. If you receive a payment that can be rolled over under Part | above, you can still decide to roll over all or part of it to a traditional IRA or to an eligible employer plan that accepts
rollovers. If you decide to roll over, you must contribute the amount of the payment vou received to a traditional IRA or eligible emplover plan within 60 days after you receive the payment. The portion of your
payment that is rolled over will not be taxed until you take it out of the traditional IRA or the eligible employer plan.

t 1 roll over up to 100% of your payment that can be rolled over under Part | above, including an amount equal to the 20% of the taxable portion that was withheld. If you choose to roll over 100%, you must
.1er money within the 60-day pericd to contribute to the traditional IRA or the eligible employer plan, to replace the 20% that was withheld. On the other hand, if you roll over only the 80% of the taxable portion
that you received, you will be taxed on the 20% that was withheld. :

Example: The taxable portion of your payment that can be rolled over under Part | above is $10,000, and you choose to have it paid to you. You will receive $8,000, and $2,000 will be
sent to the IRS as income tax withholding. Within 60 days after receiving the $8,000, you may roll over the entire $10,000 to a traditional IRA or an eligible employer plan. To do this, you
roll over the $8,000 you received from the Pian, and you will have to find $2,000 from other sources (your savings, a loan, etc.). In this case, the entire $10,000 is not taxed until you take it
out of the traditional IRA or an eligible employer plan. If you roll over the entire $10,000, when you file your income tax return you may get a refund of part ar all of the $2,000 withheld.

If, on the other hand, you roll over only $8,000, the $2,000 you did not roll over is taxed in the year it was withheld. When you file your income tax retum, you may get a refund of part of
the $2,000 withheld. (However, any refund is likely to be larger if you roll over the entire $10,000.)

Additional 10% Tax If You Are under Age 59 1/2. If you receive a payment before you reach age 59 1/2 and you do not roll it over, then, in addition to the regular income tax, you may have to pay an extra tax
equal to 10% of the taxable portion of the payment. The additional 10% tax generally does not apply to (1) payments that are paid after you separate from service with your employer during or after the year you
reach age 55, (2) payments that are paid because you retire due to disability, (3) payments that are paid as equal (or almost equal) payments over your life or life expectancy (or your and your beneficiary's lives or
life expectancies), (4) dividends paid with respect to stock by an employee stock ownership plan (ESOP) as described in Code section 404(k), (5) payments that are paid directly to the government to satisfy a
federal tax levy, (6) payments that are paid to an altemnate payee under a qualified domestic relations order, or (7) payments that do not exceed the amount of your deductible medical expenses. See IRS Form
5329 for more information on the additional 10% tax.

The additional 10% tax will not apply to distributions from a governmental 457 plan, except to the extent the distribution is attributable to an amount you rolled over to that plan (adjusted for investment retums) from
another type of eligible employer plan or IRA. Any amount rolled over from a governmental 457 plan to another type of eligible employer plan or to a traditional iRA will become subject to the additional 10% tax if it
is distributed to you before you reach age 59 1/2, unless one of the exceptions applies.

Special Tax Treatment If You Were Born before January 1, 1936. If you receive a payment from a plan qualified under section 401(a) or a section 403(a) annuity plan that can be rolled over under Part | and you
do not roll it over to a traditional IRA or an eligible employer plan, the payment will be taxed in the year you receive it. However, if the payment qualifies as a "lump sum distribution,” it may be eligible for special tax
treatment. (See also "Employer Stock or Securities”, below.) A lump sum distribution is a payment, within one year, of your entire balance under the Plan (and certain other similar plans of the employer) that is
payable to you after you have reached age 59 1/2 or because you have separated from service with your employer (or, in the case of a self-employed individual, after you have reached age 59 1/2 or have become
disabled). For a payment to be treated as a lump sum distribution, you must have been a participant in the plan for at least five years before the year in which you received the distribution. The special tax treatment

for lump sum distributions that may be available to you is described below.

Ten-Year Averaging. If you receive a lump sum distribution and you were born before January 1, 1936, you can make a one-time election to figure the tax on the payment by using "10-year averaging" (using 1986
tax rates). Ten-year averaging often reduces the tax you owe.

Capital Gain Treatment. If you receive a lump sum distribution and you were born befare January 1, 1936, and you were a participant in the Plan before 1974, you may elect to have the part of your payment that is
attributable to your pre- 1974 participation in the Plan taxed as long-term capital gain at a rate of 20%.

There are other limits on the special tax treatment for lump sum distributions. For example, you can generally elect this special tax treatment only once in your lifetime, and the election applies to all lump sum
distributions that you receive in that same year. You may not elect this special tax treatment if you rolled amounts into this Plan from a 403(b) tax-sheltered annuity contract, a governmental 457 plan, or from an IRA
not originally attributable to a qualified employer plan. If you have previously rolied over a distribution from this Plan (or certain other similar plans of the employer), you cannot use this special averaging treatment
for later payments from the Plan. If you roll over your payment to a traditional IRA, governmental 457 plan, or 403(b) tax-sheltered annuity, you will not be able to use special tax treatment for later payments from
that IRA, plan, or annuity. Also, if you roll over only a portion of your payment to a traditional IRA, governmental 457 plan, or 403(b) tax-sheltered annuity, this special tax treatment is not available for the rest of the
payment. See IRS Form 4972 for additional information on lump sum distributions and how you elect the special tax treatment.

F- ~loyer Stock or Securltles. There is a special rule for a payment from the Plan that includes employer stock (or other employer securities). To use this special rule, 1) the payment must qualify as a lump sum
“tion, as described above, except that you do not need five years of plan participation, or 2) the employer stock included in the payment must be attributable to “after- tax” employee contributions, if any.
/lhis special rule, you may have the option of not paying tax on the "net unrealized appreciation" of the stock until you sell the stock. Net unrealized appreciation generally is the increase in the value of the
& gnoyer stock while it was held by the Plan. For example, if employer stock was contributed to your Pian account when the stock was worth $1,000 but the stock was worth $1,200 when you received it, you would

not have to pay tax on the $200 increase in value until you later sold the stock.

You may instead elect not to have the special rule apply to the net unrealized appreciation. In this case, your net unrealized appreciation will be taxed in the year you receive the stock, unless you roll over the stock.
The stock can be rolled over to a traditional IRA or another eligible employer plan, either in a direct rollover or a rollover that you make yourself. Generally, you will no longer be able to use the special rule for net
unreafized appreciation if you roll the stock over to a traditional {RA or another eligible employer plan.

If you receive only employer stock in a payment that can be rolled over, no amount will be withheld from the payment. If you receive cash or property other than employer stock, as well as employer stock, in a
payment that can be rolled over, the 20% withholding amount will be based on the entire taxable amount paid to you (including the value of the employer stock determined by excluding the net unrealized
appreciation). However, the amount withheld will be limited to the cash or property (excluding employer stock) paid to you.

If you receive employer stock in a payment that qualifies as a lump sum distribution, the special tax treatment for lump sum distributions described above (such as 10-year averaging) also may apply. See IRS Form
4972 for additional information on these rules.

Repayment of Plan Loans. If your employment ends and you have an outstanding loan from your Plan, your employer may reduce (or “offset") your balance in the Plan by the amount of the loan you have not
repaid. The amount of your loan offset is treated as a distribution to you at the time of the offset and will be taxed unless you roll over an amount equal to the amount of your loan offset to another qualified employer
plan or a traditional IRA within 60 days of the date of the offset. If the amount of your loan offset is the only amount you receive or are treated as having received, no amount will be withheld from it. If you receive
other payments of cash or property from the Plan, the 20% withholding amount will be based on the entire amount paid to you, including the amount of the loan offset. The amount withheld will be limited to the
amount of other cash or property paid to you (other than any employer securities). The amount of a defaulted plan loan that is a taxable deemed distribution cannot be rolied over.

IV. SURVIVING SPOUSES, ALTERNATE PAYEES, AND OTHER BENEFICIARIES
In general, the rules summarized above that apply to payments to employees also apply to payments to surviving spouses of employees and to spouses or former spouses who are "alternate payees.” You are an
alternate payee if your interest in the Plan results from a "qualified domestic relations order," which is an order issued by a court, usually in connection with a divorce or legal separation.

If you are a surviving spouse or an altemate payee, you may choose to have a payment that can be rolled over, as described in Part | above, paid in a DIRECT ROLLOVER to a traditional IRA or to an eligible
employer plan or paid to you. If you have the payment paid to you, you can keep it or roll it over yourself to a traditional IRA or to an eligible employer plan. Thus, you have the same choices as the employee.

If you are a beneficiary other than a surviving spouse or an alternate payee, you cannot choose a direct rollover, and you cannot roll over the payment yourself.
If you are a surviving spouse, an alternate payee, or another beneficiary, your payment is generally not subject to the additional 10% tax described in Part Il above, even if you are younger than age 59 1/2.

If you are a surviving spouse, an alternate payee, or another beneficiary, you may be able to use the special tax treatment for lump sum distributions and the special rule for payments that include employer stock,
as described in Part iil above. If you receive a payment because of the employee's death, you may be able to treat the payment as a lump sum distribution if the employee met the appropriate age requirements,

whether or not the employee had 5 years of participation in the Plan.

HOW TO OBTAIN ADDITIONAL INFORMATION
This notice summarizes only the federal {not state or lacal) tax rules that might apply to your payment. The rules described above are complex and contain many conditions and exceptions that are not included in

this notice. Therefore, you may want to consuilt with the Plan Administrator or a professional tax advisor before you take a payment of your benefits from your Plan. Also, you can find more specific information on
the tax treatment of payments from qualified employer plans in IRS Publication 575, Pension and Annuity Income, and IRS Publication 590, Individual Retirement Arrangements. These publications are available
from your local IRS office, on the IRS's Internet Web Site at www.irs.gov, or by calling 1-800-TAX-FORMS.



Prudential Retirement would like to take this opportunity to advise you of General Consent, Qualificd Pre-
retirement Survivor Annuity (QPSA), and Qualificd Joint and Survivor Annuity (QJSA) rulcs.

General Consent Rules

Generally, you must consent to distributions from your Plan unless the Plan permits involuntary distributions
when your account balance is Icss than $5,000. General information on optional forms of benefit under your
Plan is available on this statement or by calling thc account information number on this statement. 1f your Plan
docs not allow for annuitics, the information on QJSA and QPSA docs not apply to you.

QPSA Rules

Explanation of QPSA for married participants: In the case of your death before rctirement, the Plan will use no
Iess than 50% of your vested account balance to purchase a qualificd pre-retirement survivor annuity (QPSA)
from an insurance company for your spouse. If you desirc a different form of payment or wish to designatc a
beneficiary other than your spousc, you must file a waiver of the QPSA with the Plan Administrator during the
clection period. This waiver must be approved by your spousc in writing and be witnessed by a Notary Public or
by an authorized Plan representativc. Pleasc contact the Plan Administrator concerning the available alternative
forms of payment.

Elcction Period: The election period begins on the first day of the Plan Year during which you attain age 35, and
cnds on the carlicr of your death or the datc on which your account balance commences to be paid under the
Plan. Your Plan may provide that an clection is permitted prior to age 35; however, if this is the case, any such
clection must be reaffirmed with appropriate spousal consent during the Plan Year in which you attain age 35.
You may, at any time during the clection period, revoke a previous election or make a new election. If you make
a ncw clection, your spouse must consent to it as provided above.

QJSA Rules
If QJSA is the primary form of benefit under your Plan at retirement, you should read the information on this
statement or call the account information number on this statement to obtain general information on QJSA and

other optional forms of benefit availablc to you. You may elect a benefit other than QJSA if spousal conscnt
requirements arc satisfied.

Explanation of Qualified Joint & Survivor Annuity

How will my benefits be paid to me when I retire?

They will be paid in the form of a Qualified Joint and Survivor Annuity (QISA):

e Ifyouarc married at the time of your retircment, you will receive an annuity for your lifetime. Aftcr your
death, your surviving spousc will receive an annuity for his or her lifetime in the amount of at lcast 50% of
the annuity payments you reccived during your lifetime. You may be allowed to clect higher amounts for
your surviving spousc, such as 75% or up to 100% of your monthly benefit.

e The annuity will be provided to you by purchasing an annuity contract from an insurance company with all
or part of your account balance under the plan.

e If you are unmarried at the time of your retirement, you will receive an annuity for your lifetime.

May I select a different form of benefit payment other than the QJSA?

Yes, provided you request a different form of benefit payment in a manner specified for your Plan. If you are
married, and you completc and rcturn the Qualified Joint and Survivor Annuity Waiver Form or Spousal Waiver
Form with your spousc’s written consent (if applicable) within the 90-day period prior to the date benefit
payments will begin.

What are the optional forms of benefit payment under the Plan?
If you are marricd at the time of your retirement, the QJSA provides for annuity payments for your lifetime and

after your death for the I°" “me of your spouse, in thec amount of at least 50% of the payment amount you
received during your li You can choose a form of benefit payment other than the QISA provided it is

Summary Plan Descriplion or the Plan document for the available options under your Plan, or call the aceount
information number on this statcment.

May I select a different beneficiary?

Yes, provided you request, complete and return a Qualified Joint and Survivor Annuity Waiver Form or Spousal
Waiver Form with your spouse’s written consent (if applicable) prior to the datc you elect your benefit.

If I select a benefit payment option other than the QJSA or choose a different beneficiary, may I change
the form of benefit payment or beneficiary again?

Yes. You can cancel any prior change and restore the QJSA at any time during the period prior to the date your

benefit payments will begin. Additionally, you can select anothcr form of benefit payment or choose another

beneficiary if you:

e Make the change before your benefit payments begin.

e  Obtain your spousc’s consent (if applicable) unless, at the time of your initial change in form of benefit
payment or beneficiary, your spouse, if permitted by the Plan, gave general consent permitting you to make
later changes to the form of bencfit payment or beneficiary without having to obtain further consent.

What happens if I want to take a loan from the Plan?

Becausc your benefit must be paid in the form of a QJSA, if you take a loan from the Plan it will also be subject
to QJSA. This means that if you clect to take a loan from your Plan, and you are marricd, you must complete and
return the Spousal Waiver Form with your spouse’s written consent (if applicable). The rules that apply when
the benefit is payable when you retire will also apply to the benefit payable as a loan.

What happens if my benefit exceeds $5,000 on the date my benefit becomes payable (or at the time of any
prior payment)?

Tf your benefit exceeds $5,000 ($3,500 for plans not adopting the increase allowed in 1996 or exceeded $3,500 at
any time of any prior payment), it cannot be paid to you until you rcach normal retircment age under the Plan, or,
if later, age 62, unless you consent in writing.

Otherwise, consistent with the law and your Plan document, your benefit may be paid to you immediately
regardlcss of any clection you may have made to receive it later or in a different form.

How much time do I have to select either a different form of benefit payment other than QJSA, or, if
permitted by the Plan, to elect to have my benefit paid to me before the later of normal retirement age or
age 62?

You have at least 30 days after receiving this QJSA explanation to make your decision.

Do I have to wait 30 days to select a different form of benefit payment other than QJSA, or, if permitted by
the Plan, to elect to have my benefit paid to me before the later of normal retirement age or age 627

No. You may request a disbursement prior to the expiration of the 30-day period, however:
. Payment of your benefit cannot begin until at least the 8th day after you receive the QJSA Explanation.

You can cancel your distribution clection at any time within 30 days of reccipt of the QISA Explanation. If you
cancel your clection, Prudential will return the annuity purchase price to your Plan.

What happens to my spouse’s QJSA benefit if he or she consents to my selection of a different form of
benefit payment option other than QJSA or if I select a different beneficiary?

If your spousc consents to your sclection of a different form of benefit payment, to the extent your spouse is still
your beneficiary, he or she will receive a benefit based on the alternative form of benefit payment you choosc.
For instance, if you clect a single lifc annuity or a lump sum payment of your full account balance, your spouse
will receive no further payment from the Plan.

f you sclect a different beneficiary, your spouse will receive no benefit under the Plan.



May I receive additions” “wrmation regarding the QJSA or the specific benefit payable to me or my
spouse?

Yes. You can obtain additional information such as other optional forms of distribution that may be available
under your Plan by reading the information on the statcment. Also, information on benefits specifically payable
to you will be provided upon request by calling the account information number on the statement.

You may also write to Prudential at: Prudential Retirement, 30 Scranton Office Park, Scranton, PA 18507-
1789. If your request is made in writing, you will receive additional QISA information within 30 days from the
date of your request.

Qualified Joint and Survivor Annuity (QJSA) and Optional Forms of Benefit

The following is a list of common optional forms of benefit and the relative financial effect of electing each as
compared to the QJSA. The basic meaning of some of the terms used to describe the options is as follows:

“Life Annuity” or “Lifc” is an annuity payable for the participant’s lifctime.

“X% Joint & Survivor” is an annuity payable for the participant’s lifetime plus X% of the participant’s benefit
paid to the beneficiary for the beneficiary’s lifetime.

“X Ycar Certain” is an annuity for the lifctime or lifetimes mentioned, but with the assurance that the payments
will be made to either the participant or a beneficiary for X number of years even if the person receiving the
annuity dies prematurely.

“Installment Refund” is an immediate annuity in which monthly payments will continue to a beneficiary in the
cvent the annuitant

dies before Prudential has made total monthly payments at least equal to the maximum death benefit amount.
Upon the death of the annuitant, the difference between the maximum death benefit amount and the total of
monthly payments made previously will be paid to the beneficiary in monthly installments in the same amount
that was being paid to the annuitant before the annuitant’s death, except that the last payment to the beneficiary
will be a lesser amount,

The information provided below is an estimate of the amount payable under an annuity purchased from
Prudential Insurance Company of America. A morc precise calculation of your monthly benefit upon purchase
of an annuity is available upon request. The estimates provided below are based on a benefit with a present value
of $10,000 using an interest rate of 5.58% for annuitics with a life contingency. Both the participant and the
spouse are assumed to be the same age for the examples provided. Differences in your age, the age of your
spousc, intercst rates, and other assumptions used in this chart can have a significant effect on the amount paid
under the option chosen. The interest rate and other contract assumptions in cffcct when you purchase the

annuity will determine the amount of a monthly benefit.

Optional Form of Benefit Age 65 Age 60 Age 55

Life Annuity 63.86 57.25 52.45
Life and 5 Year Certain Annuity 63.16 56.94 52.32
Life and 10 Year Certain Annuity 61.31 56.02 51.90
Life and 15 Year Certain Annuity 58.71 54.60 51.17
Life and 20 Year Certain Annuity 55.63 52.87 50.20
5 Year Certain Annuity *x *x *x
10 Year Certain Annuity 94.06 94.06 94.06
15 Year Certain Annuity 71.76 71.76 71.76
20 Year Certain Annuity 61.11 61.11 61.11
100% Joint & Survivor Annuity 54.38 50.26 47.36
100% Joint & Survivor Annuity with 5 Years Certain 54.36 50.26 47.36
100% Joint & Survivor Annuity with 10 Year Certain 54.22 50.21 47.34
100% Joint & Survivor Annuity with 15 Year Certain 53.79 50.06 47.30
100% Joint & Survivor Annuity with 20 Year Certain 52.87 49.73 47.18
50% Joint & Survivor Annuity 58.74 53.53 49.78
50% Joint & Survivor Annuity with 5 Year Certain 5843 53.39 49.71
50% Joint & Survivor Annuity with 10 Year Certain 57.54 52.96 49.52
50% Joint & Survivor Annuity with 15 Year Certain 56.14 52.23 49.16
50% Joint & Survivor Annuity with 20 Year Certain 54.21 51.25 48.64
Installment Refund 59.23 54.50 50.91



@ Prudential Enrollment Form
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I Instructions

Please print using blue or black ink. Keep a copy of this form for your records and

refurn the original form to: (uestions?
(Prude.tial Call 1-800-458-6333
- “rranton Office Park f istance.
Seran. 1, PA 18507-1789 orasseane

l About U'ﬂ"'nner SUD pran numoer (IT applicanie)
You L1 1 |

Security number Daytime telephone number
L_I_I__I‘I/'_)_L\KlIIIIll]I'IIII'IIIlI

K ! area code
First name = Ml Last name
| 1 | - | jl | | | | I | | | | | | | 1 | | | | | 1 | 1 |
Address
| 1 { | | | | | : \I | . i | | | | 1 | 1 | | | | | | | | | | ]
City } \ j State  ZIP code
L | | | | | | | 1_ b 1 | | | | ] | | 1 1 | { | | 1-1 | 1 L |
Date of birth i VAG der Original date employed

& uF

Ll 0 et F g
month day year month day year

Investment
Allocation

Please use whole percentages. The total must equ gigew

Percent Allocated Code Investment Option
L1 1 1%
1 1 %
Lt 1 1%
L1 1 1%
Lt 1 1%
L1 1 1%
Lt 1 1%
Lt 1 1%
L1 1%
Lt 1 1%
1.0,0 % Total _ . . | - ! '
This form must be completed accurately and received by Prudential Retirement before Prude lial Retirement receives

contributions on your behalf. If a completed formis notre’  ceived, Prudential will invest CC  peseene.e I the default
investment option selected by your Plan. Upon receipt of your completed enrollment form, all fi Fe contributions will be
allocated according to your investment selection. You must contact Prudential Retirement to tr¢ “~-~= existing funds

from the default investment option.

l Your

lunderstand that it Tam  participating in a Tax Deferred Annuity Frogram, contributions must be remitted by my

... Employer gursuant to proca;rams for the purchase of annuities qualifying under Section 403(b)(1) of the Internal Revenue

Authorization Code of 1986 as amended.

Certain restrictions may apply to the exchange provisions under the Group Annuity Contract.

| understand that upon enroliment, if my Plan allows, Iw il have telephone and/or internet privileges to perform

transactions via Prudential's Interactive Voice Response service and Online Retirement Center.

X Date [ |
Signature
. Enrolling Please print 1ast name of Representaive TNials of Rep.  Number

Agent[BrokerLlljjl||11|||||||11|_n|___1l||||1
Authorization X Date | |

Signalture




@ Prudential Instructions for Requesting a Hardship Withdrawal

« Instructions

Please print using blue or black ink. Enclosed are the following items needed to request a hardship withdrawal from
<= ‘rement plan. Please review and complete eac h oftheitems as  described in the procedures below. This
anyest must be authorized by your employer. Please forward this form to your benefitsfhuman resources office to
Comp= \the ‘Your Plan Authorization’ section. This request cannot be processed without an authorized signature from
“aur brHfits/human resources office on file. Do not fax or mail to Prudential until the ‘Your Plan Authorization’ section
Ori=is Torm is reviewed by your Plan Administrator.

Attention: Benefits/H'iman Resources Office - Please send completed form to our address or fax number.

W procedure om Procedure Eetum to
Checklist fr== ddress above?
Hardship Wit ‘awal Complete all relevant sections after reading all the information in the Yes
Request Form package.
® You must indicate the reason for your hardship request on the form.

Yo ustalsc pvide the appr  opriate documentation evidencing
fine & 'nee 4

Sig a \de #1 | form.

Re nt -/ i the above address for review, approval and
prO\L:‘SSihg',’JI .

Attachments to the The documents you need tn =tarh to your Request for Hardship Yes
Hardship Request Form Disbursement to substan! [e'mg* vature of your hardship  request are
and Hardship detailed onthe Affachn infs # ie Hardship Request. If any of the
Documentation required documents are n isiiig; "y~ our request for hardship cannot be

processed.

*  You must complete, sign, and return the appropriate attachment(s) or
your request will be rejected.

e You must include acceptable  docur 2antation within the specified
timeframe with the aftachments or your quest will be rejected.

Approval / Denial of  [Upon receipt of your hardship request, are’ fwof  all paperwork will be No

Hardship Request completed. ==y

e Ifitis determined that you qualif y for a hardship based on current
Internal Revenue Code regulations, we will process your request. All
hardship distributions are reported to the Internal Revenue Servic i
Form 1099-R. In the event of an audit you must retain document: «an
to support your claim of financial hardship and to demonstrate i~
compliance. Tax or legal counse! should be consulted regarding iz |
permissibility of any distribution.

e If your paperwork is not in good order, the hardship distribution
request will be denied. We will notify you by mail of our findings.
Please note that the doc uments submitted will not be returned to you,
therefore, please make copies for your records.

rudential Retirement Representatives ar e available to help you complete the forms, or answer general questions you
may have about your distribution or about the plan. Our Interactive Voice Respons e (IVR) service is generally available
24/7 by calling us at  1-877-778-2100. Personal assistance with a Participant Se  rvice representative is also available
MondaK through Friday, 8 a.m. to 9 p.m. Ea stern Time, except on holidays. Our representatives look forward to providing
you with information in English, Spanish, or many other _languages through an interpreter service. Account information is
available for the hearing impaired by calling us at 1-877-760-5166. On the website, you are able to review your account
Lianfoamglnozn‘igou may access information on your account at [www.prudential.com/online/retirement] which is generally

vailable 24/7.

Important information and signature required on the following pages




@) Prudential .

Hardship Withdrawal Request Form

About Plan number
You | ] ] ] ] ] J

Security number

| ] | -1 ] 1-1 ] ] | ]

First name Ml Last name

| | | | | T | | | | | 1 ] | | I | | | | | 1 J

Address

L | | | 1 (i 1 | | 1 | 1 | | | 1 | 1 | |

City State  ZIP code

L | | | | | | | | | | | | 1 | | | 1 | | 1 1 | | | | |- | | | |

Email address

L | | | | | | | | | | | | 1 1 I | | | | I I I | | | | | | |

Date of birth Gender

L1 i1 Jt 1 1 1 v M 4F

month aay year

Daytime telephone number Evening telephone number

l | | ]-1 1 | -1 | ] | | | | 1 |- 1 | 1 -1 ] ] 1 ]

area code area code

Employer

| | | | | | | 1 | | | | | | | | | P 1 )

Please review all the enclosed information before proceeding.

Marital status: [ Married - spousal signature required* 3 Not married

Withdrawal The disbursement amount will be taken from your account according to the hierarchy determined by the Administrator.

If the amount requested exceeds your maximum hardship withdrawal amount, you will be paid the maximum amount

Request available. Please note that if you have IncomeFlex funds and request a hardship withdrawal, your request will pay from
Amount ali available funds according to an established hierarchy,  with IncomeFlex included as the last money to leave the
(Check all that  ccount. For Locked-In participants, any  IncomeFlex amount taken in excess of the Lifetime Annual Withdrawal
apply) Amount (LAWA) as a result of your hardship request may proportionately lower your LAWA for subsequent periods.

O Maximum amount available

OR

O Amountof: §

You may include in the hardship disbursement additional amounts necessary to pay anticipated federal or state income

tax and penalties. If you would like your gross payment to include taxes and fees reasonably anticipated to result from

this hardship disbursement (this is called a “gross up”), check the following box. If you do not check the box below, the

“gross up” will not occur.

O | would like to increase the amount of my hardship withdrawal request to cover any federal and state
income taxes, penalties, and any applicable fees that may reasonably be anticipated as a result of this
disbursement.

Note: Your election for Federal and State Income Tax in the following sections will be used as the amoun
of reasonably anticipated taxes and fees in the "gross up" calculation.
3/2008

Important information and signature required on the following pages



. Reason for | hereby request a Hardship Withdrawal for the following reason(s). | agree to provide the applicable documentation as
described. *Please refer to Important Withdrawal Informati on for additional information on  definition of dependent in

IRC Section 152.

Hardship
Withdrawal
(Check all that
apply)

O

Medical/Dental expenses incurred by me, my spouse, or any of my dependents, <or primary
beneficiary>. These are un-reimbursed medical/ dental expenses that must be paid to receive medical/dental
care for the participant, the participant ’s spouse, the participant's dependents, <or primary beneficiary>.
*Please refer to the Attachmentto the Hardship Withdrawal Request: Medical/Dental Expenses for required
documentation.

Purchase (excluding mortgage payments) of my principal residence. These are expenses directly related
to the purchase of a principal residence excluding mortgage payments. *Please refer to the Attachment to the
Hardship Withdrawal Request: Purchase of a Principal Residence for required documentation.

Payment of tuition for the next 12 months of post-secondary education for me, my spouse, or any of
my children, dependents <or primary beneficiary>. This includes tuition, related education fees, and room
& board expenses for up to the next 12 months of post secondary education for the participant, the
participant’s spouse, the par ticipant's children or dependents <or primary beneficiary>. *Please refer to the
Attachment to the Hardship Withdrawal Request: Payment of Tuition and Related Expenses for required
documentation.

Payments needed to prevent eviction or mortgage foreclosure on my principal residence. These
payments are necessary to prevent eviction of the participant fromt he participant’s principal residence o r
foreclosure on the mortgage of the residence. *Please refer to the Attachment to the  Hardshjp Withdrawa
Request: Payments to Prevent Eviction or Foreclosure for required documentation.

Payment of burial or funeral expenses for my deceased parent, spouse, children, dependents <or
primary beneficiary>. This includes payment for burial or f  uneral expenses for the participant's deceased
parents, the participant’s spouse, the participant's children or dependents <or primary beneficiary>. *Please
refer to the Attachment to the  Hardship Withdrawal Request: Payments for Burial or Funeral Expenses for
required documentation.

Expenses for the repair of damage to my principal residence that qualifies for a casualty deduction.
This includes a casualty loss to the participant’s princi pal residence that arose from fire, storm, earthquake or
some other casualty. Only the portion  of the expense that is not covered by insurance is eligible for this
purpose. *Please refer to the Attachment tothe  Hardship Withdrawal Request: Payments for Damage fo
Principal Residence for required documentation.

Important information and signature required on the following pages



I Election for Federal tax laws require us to withhold income taxes from the taxable portion of a qualified retirement plan distributior
Withholding Some states also require withholding from the  taxable portion of your distribution if f ederal income tax is withheld.
of Federal Hardship disbursements are subjegt to 10% federal income tax withholding, unless you elect otherwise. You can elect
Income Tax to have no federal income taxes withheld by checking the box below. I you elect out of withholding, you are still

responsible for payment of any taxes due, and you may incur penalties if your withholding and/or estimated
tax payments are not sufficient. If you do not check one of the options below, 10% federal income tax withholding will
be automatically deducted from your payment.

1. 01  elect to have federal income tax withheld at 10% from the taxable amount of my distribution.
2. 001 elect not to have federal income tax withheld from my distribution.

3. 1 elect to have federal income tax withheld from the taxable am ount of my distribution at either the following
percentage or dollar amount. The federal withholding calculated from your election below must be at least
10% of the taxable amount of my distribution amount.

% oo §$ .00

It is our understanding a hardship disbursement is not eligible to be rolled over. All or part of the taxable portion of your
hardship disbursement may be subject to an additional 10% federal income tax penalty on early distributions, unless
you qualify for an exception. Since neither Prudential nor any of its employees, agents or representatives can give legal
or tax advice, or financial advice on behalf of the Plan, y ou are urged to consult your own personal legal, tax and/o r
financial advisor with any questions on allowances, deductions, or tax credits that may apply to your particular situation
before you take any action.

. Express Mail 0 1 wish to have my disbursement check sent by express mail. Therefore, please deduct $10.50 per check from my
(check box if account prior to the distribution. Please Note: Express mail is notavailable for delivery to post office boxes.
applicable)

Important information and signature required on the following pages



.\Election For A

Withholding
of State

Income Taxes
(For Single Sum
Payments and
Rollovers of non-
Roth money to a
Roth IRA)

Mandatory State Withholding: If you reside in a state where state income tax withholding is mandatory AR,
CA*, DE, IA, KS, MA, MD (mandatory for eligible rollover distributions only, subject to 20% mandatory
federal withholding), ME, NC, NE, OK*, OR*, VA or VT* applicable withholding will be deducted automatically,
unless an election out is applicable (see below). Note: Some states require withholding if federal income tax is
withheld from the distribution.

[1 Myresidentstateis AR, DE, KS, ME, NC, NE, or VA (for NE and VA, election out is allowed for
payments from IRA’s only) and | do not want state income tax wi thholding deducted from my distribution.
(An election out of AR, DE, KS, ME, NC, or VA state tax is not allowed for eligible rollover distributions
subject to 20% mandatory federal withholding.) Important note to Maine (ME) residents, If you elect oul
of ME withholding, you must either have elected out of federal withholding, or have no Maine Stafe
tax liability in the prior or current years.

[J *My resident state is one of the following: CA, OK, OR, **VT and withholding is required if federal income
tax is withheld, unless | elect out  of state withholding. By checking this box | am electing out of state
withholding. **An election out is not allo  wed for eligible rollover distributions , subject to 20% mandatory
federal withholding.

Voluntary State Withholding: Please check the appropriate box below. If state income tax withholdingis  not
mandatory in your state, you may be allowed to request st ate tax withholding. If your state of residence is not
listed, or if you choose @  method of withholding thatis  not offered for your stat e, we cannot withhold state
income tax.

[ 1 reside in one of the following  voluntary withholding states: AL, CO, CT, DC, GA, ID, IL, IN, KY, LA, MD
(non-eligible rollover distributions only), Ml, MN, MO, MS, MT, ND, NE, NJ, NM, NY, OH, PA, Rl, SC,
UT, VA, Wi, WV (NE and VA state withholding is voluntary for payments from IRA’s only) and would
like state income tax withheld. (Specify a percentage or dollar amount to be withheld.)

% or $ o

[J 1 reside in one of the voluntary withholding states listed above and Idonot ~ want state income tax
withholding deducted from my distribution.

No State Withholding: Some states do not have state income tax withholding.

O My resident state is one of the following: AK, FL, Hi, NV, NH, SD, TN, TX, WA, WY and there is no state
income tax withholding.

O My resident state is AZ and there is no state income tax withholding on non-periodic (single sum) payments.

Important information and signature required on the following pages



. *Eor Married | am the participant's spouse. | understand that | am entitled to a spousal death benefit under t he Plan based on the

articipant's account balance at the time of his or her death. | understand that if this spousal benefit is in the form of a

Participants “qualified joint and survivor annuity” or QJSA, an explanati on of the QJSA and other payment options was provided to

the participant with the participant's most recent quarterly statement. | realize that the participant cannot waive this

Spousal spousal benefit and obtain a distribution in  the form requested by the participant or obtain a loan unless | consent. |
Pe acknowledge that the fransaction requested by the participant may reduce or e liminate any benefit otherwise payable
Waiver to me. | have reviewed the gaperwork associated withthe  participant’s request and confir m that it identifies the
(We are unable Ppayment option requested by the partici pant and anY non-spouse beneficiary. | volunt arily consent to the participant's
to accept a fax Waiver or loan request and acknowledge that this will authorize the request.
copy notanzed X Date | |
with a Raised —— = : : :
Seal) Spouse’s signalure - must be witnessed by a notary public OR authorized plan representath(a.S Stamp)
eal/Stamp
Subscribed and sworn before me on the day of , the year
State of , County of
My commission expires
X 0
Notary's signature OR
X Date l \
Authorized plan representative’s signature
. e | certify that the information | have provided is true and correct and will be relied upon in processing my request and
Certification the tax implications regarding this dis bursement. | understand that any failure in  this regard, inaccurate assertion o r
of Financial  MiSTeF resentation may jeopardize the abl|l_’[Y of my employer to offer a’plan and may subject me to disciplinary action,
including severance from employment. | will be responsible  for its accuracy in the event any dispute arises with
| ? ¥y
Hardship and respect o the transaction. | certity all other distributions (other than har dshiip distributions) and non-taxable loans
Authorization ave been obtained or sought and any loans wh ich are available will cause further hardship, therefore this hardship

disbursement is necessary.

As a Participant of the above-named plan, | hereby request a distribution in the form indicated above, subject
to the terms of the plan and the approval of my Employer. | hereby certify and represent that:

| have obtained all available loans under this plan and all plans of the Employer to  the extent that any
additional plan loan would be counterproductive to the relief of my or my dependents’ financial need;

| have obtained all currently available distribution amounts under this and any other plan of the Employer
including all in-service withdrawals from rollover and/or after tax employee contributions, and ESOP dividends
(if applicable and in accordance with the plan docum ent). Ifthere are additional amounts available fo  r
withdrawal under this plan other than withdrawals due to financial hardship, | acknowledge that those amounts
must be paid to me first.

<TDA 403(b? PLANS ONLY>| understand that the hardship amount requested from all vendors/providers from
this 403(b) plan cannot exceed the total amount of my hardship.

| acknowledge that no elective contributions may be made by me to this or any other plan of the employer for a
period of 6 months. | understand that, at  the conclusion of this contribut ion suspension period, my elective
contribution rate <{which may include a plan-required contribution rate increase> will be reinstated
automatically. | have reviewed all the information contained in the Attachment to the Hardship Withdrawal
Request and believe, in good faith, that | qualify for this hardship withdrawal;

| have included in this submission the requested documentation that evidences my financial need.

| understand that my request for a hardship withdrawal from the Plan may generally not be revoked
once processed.

Privacy Act Notice:

If your%m loyer engages the services of Prudential Retirement to qu,alify hardships on their behalf, this information is
to’be used by Prudential Retirement in determining whether you qualify for a financial hardship under your retirement
Plan. It will not be disclosed outside Prudential Refirement e “xcept as required by your Plan and permitted by law fo r
regulatory audits. You do not have to provide this informati on, but if you do not, your application for a hardship may
be delayed or rejected.

Consent:
By signing below, | consent to allow Prudential Retirem_ ent to request and obtain information for the purposes o  f
verifying my eligibility for a financial hardship under this Plan.

If your plan offers investment options that are subject to the fund’s market timing policies, you may be subject to
restrictions or incur fees if you engage in excessive trading activity in those investment fun oPtlons. You may wish to
review the fund prospectus prior {0 submitting this trans action request. If a fee apRhes to the transaction, you will be
able to view the details after the transaction is proce ssed by logging on to the retirement internet site at
wyw.prudential.com/online/retirement. Date

Participant's signature

Important information and signature required on the foliowing page



. Your This section must be completed by your employer and signed by an authorized plan representative.

Plan . .. |certify all other distributions (other than hardship distributions) and non- taxable loans have been obtained or sought
Authorization 4ng any loans which are available will cause further hardship, therefore this hardship disbursement is necessary.

Vesting Percentage: 11| % (if applicable)

Second Vesting Percentage: L1 1| % (if applicable) Indicate Source Name:

X Date | |

Authorized plan representalive’s signature

Print name and title

X Date | |

Authorized plan representative’s signalure (if two signatures are required)

Print name and title

Prudential fax number: 1-866-439-8602




' Important
Withdrawal
Information

Hardship Withdrawals and other Plan Withdrawal Options _ _

If your plan allows for other in-service withdrawals (e.g. age 59 1/2, after-tax withdrawal, rollover withdrawals, etc. ) or loans, these
must be used before a hardship withdrawal can be made.  Hardship withdrawals on your pre-tax account are  generally limited to
your pre-tax contributions onl y. You may not request a withdrawal amount in excess of the need detailed in your hardship
documentation enclosed.

Elective Deferral Suspension _ . o _ .

If your hardshlfp request is approved, you w ill be suspended from making contributions to this plan for a period of 6 months. A t the
conclusion of this contribution suspens ion period, my elective contribution rate <(which may include a plan-required
cantribution rate increase> will be reinstated automatically.

Brokerage Accounts _ ) _ _

If you have any of your account balance invested in brokera ge accounts then you are responsible for transferrin g the proceeds of
funds from your brokerage account to y our Prudential participant account before you request a distribution. Prudential Retireme nt
will not automatically perform the transfer.

Federal and State Tax Withholding . . . .
The withdrawals you receive from the plan are sub ject to Federal Income Tax withholdin g unless you elect not to have withholdin
apply. Withholding wili only apply to the portion of your distribution or withdrawal that is included in your income subject to Federa
Income Tax. If you elect notto ~ have withholding‘apply to your withdrawal, or if you do not have enou gh Federal Income Tax
withheld from your withdrawal, you may be responsible for payment of estimated tax. You may incur penalties under the estimated
tax rule if your withholding and estimated tax payments are nof sufficient.

Note that a voluntary withholding election cannot be made involvin g accounts for which a name and/or  taxpayer identification
number (TIN} is incorrect or missing. See IRS Publication 1586 for information about mandatory withholding when a participant’s (or
beneficiary’s) TIN is missing or incorrect

You may elect not to have withholdin g apply to your hardshi? withdrawal or to have a specific percentage withheld. If less than the
maximum amount available is requested, your distribution will be increased by the applicable tax withholding unless you elect not to
have the distribution “grossed up” by the amount of the withholding tax.

If you are aresident of Arkansas, California, Delaware, lowa, Kansas, Maine, Mar _yland, Massachusetts, Mississippi, Nebraska,
North Carolina, Oklahoma, Oregon, Vermont, and Virginia, state  taxes will automatically be withheld if federal taxes are withheld.
This list is subject to change based on changing state tax withholding requirements.

Dependent

Thg definition of "dependent” is important in the application of the "deemed hardship” withdrawal standards that pertain to 401 (k)

gla}ns.dUnlefs?la specific exception applies, a dependent must either be a "qualifying child" or a "qualifying relative". These terms are
efined as follows

Qualifying Child

A 1ua?fyingg child is a child or descendant of a child of the ta)gI;)a ){er._A child is a son, daughter, stepson, stepdaughter, adopted
child or eli gible foster child of the taxpa yer. A qualif ying child also includes a brother, sist er, stepbrother or stegsister of the
taxpayer or a descendant of an¥ such relative. In addition, the individual must have the same principal place of abode as the
participant for more than half of the taxable year, the individual must not have provided over half of his own support for the
calendar year, and the individual must not have attaineda  ge 19 b y the end of the calendar  year. An individual who has
aftained age 19 but is a student who will not be 24 as of the end of the calendar _year and otherwise meets the requirements
above is also considered a qualifying child. Special rules appl y to situations such as divorced parents, disabled individuals,
citizens or nationals of other counfries, etc. Please see your tax advisor for further details regarding special situations.

Qualifying Relative o . » .

A <1ual|fy|ng relative is an individual who is not the participant's "qualif ying child", but is the ﬁartlmpant's: child, descendant of a
child, brother, sister, stepbrother, stepsiste r, father, mother, ancestor of the fat her or mother, stepfather, stepmother, niece,
nephew, aunt, uncle, son-in-law, daughter-in-law, father-in-law, mot _her-in-law, brother-in-law, or sister-in-law. An individual
who is not the participant's spouse but who shares the same  principal place of abode and is a member of the participant's
household may also be considered a qualif  ying relative. Re gardless of the participants relationship  to the individual, the
participant must provide over half of the individual's support for the calendar  year for that individual to be considered the
participant's quahR/mg relative. There are special ru les for situations such as multiple support agreements, divorced or le gally
sg(pa{ated parents, custodial and non-custodial parents, etc. Please see  your tax advisor for further details re garding special
situations.

Qualifying Beneficiary <Primary Beneficiary> _ _ y _ .

A “primary beneficiary under the plan”is a named beneficiary under the plan with an unconditional ri_ght to all or a portion of the
participant's account balance upon the death of t he participant. Thus, a hardship withdrawal may not be taken for the benefit of a
contingent beneficiary. The normal hardship conditions such as an immediate and heavy financial need also must be satisfied. A
plan that uses the safe harbor hardship events may make hardship distributions related to medical, tuition, and funeral expense s
incurred by a primary beneficiary.

If you are requesting a hardship withdrawal to cover expens es that pertain to the individuals listed below, copies _ of the following
additional documents must also be submitted:

e  Your spouse: Marriage license. (If you do not have a ma rriage license and your state recognizes common-law marria ge, call
the number on page 1 of this form for an explanation of additional requirements.)
Your dependent: Dependent’s birth, or adoption certificate; and your most recent Form 1040 US Income tax return.
Your primar y beneficiar y: The individual must match the beneficiar y information we have on file OR a new Beneficiar y
Designation Form must be executed and submitted.




ATTACHMENT TO THE HARDSHIP WITHDRAWAL REQUEST
Medical/Dental Expenses
Definition: Expenses for (or necessary to obtain) medica  l/dental care that would be deduc tible under IRC section 213(d)
(determined without regard to whether the expenses exceed 7.5% of adjusted gross income.

The participant may request for a hardship withdrawal for qualifying medical expenses incurred by the participant, the
participant's spouse, dependent, <or primary  beneficiary>. Please see t he "Important Withdrawal Information” page for a
detailed definition of dependent and qualifying beneficiary.

“Medical/Dental care" includes amounts paid for any of the following:

1. For the diagnosis, cure, mitigation, treatment or prevention of disease, or for the purpose of affecting any structure or

function of the body.

2. Fortransportation primarily for and essential to "medical care" as defined above.

3. For qualified long-term care services, which include nece ssary diagnostic, preventive, therapeutic, curing, treating,
mitigating, and rehabilitative services, and maintenance or personal care services. To qualify, these services mus
be required by a chronically ill individual and provided under a plan prescribed by a licensed health care practitioner.

4. Forinsurance covering medical care as described in 1. and 2. above, or for eligible long-term care premiums for any
qualified long-term insurance contract.

5. Forlodging away from home thatis primarily for and essential to medical care , subject to the limits of IRC section
213(d)(2).

6. For prescribed drugs that require a prescription of a physician.

“Medical care” does not include cosmetic surgery or similar procedures unless it is necessary to ameliorate a deformity related
to a congenital abnormality, a personal injury resulting from an accident or trauma, or a disfiguring disease.

Please check the documentation that you have enclosed and be sure to indicate the total amount requested. In the event that
the amount requested is more than the amount available in your account for wit hdrawal, the withdrawal will be limited to the
amount available in your account. Please note that when there isa's ubmission of more than one bill, you must  circle the
subtotals from each and provide a summation of the total amount requested.

Medical Expenses Qualified Documentation (Check all that apply and enclose with Hardship Withdrawal Request Form anc

documentation)
Medical/Dental Expenses: Copy of the medical bill or  insurance claim (including Copy of Explanation of
Benefits Form from your insurance carrier) listing the medical expenses and totals on letterhead of the medical
or insurance provider showing the participant or the dependent as the patient or the in sured. Bill must not be
older than 45 days. ltemized insurance and medical/dental bills must show the insured and uninsured portion of
the expenses. If Doctor, hospital, or other health care b ills are not covered, then par ticipant must certify below
that these bills are unreimbursed.

] Long-Term Care Services: Copy of the service bill or insurance claim listing the services and dollar amounts of
expenses on lefterhead of the services provider or insurance provider showing the participant or the dependent
as the patient or insured. Itemized insurance and m  edical/dental bills must s how the insured and uninsured
portion of the expenses. Bill must be dated within 45 days.

] Insurance Premiums for Medical Expenses or Long — Term Care Services: Copy of insurer’s bill for premiums
on letterhead showing the participant or dependent as the patient or insur ed. These premiums must not be
reimbursed by any Employer. Bill must not be older than 45 days.

Lodging expenses while away from home primarily for and essential to medical care: Copy of bill from provider
on letterhead showing the participant or dependentas cu  stomer with accompanying medical expense bill
indicating the dates of service.  Bill must be dated within 45 days and participant can only submit lodging
expenses up to $50 per person, per night.

Il

| am requesting this amount due to my:

]  Own medicalidental expenses

[ ] Spouse’s medical/dental expenses

[] Child’s medical/dental expenses

[C]  Dependent's</Primary Beneficiary> medical/dental expenses (enter name and relationship)
Dependent</Primary Beneficiary> Name _ Relationship

| certify that the expenses for which | am requesting a hardship withdrawal have not and will not be reimbursed
through insurance or otherwise.

Signature  x Date




ATTACHMENT TO THE HARDSHIP WITHDRAWAL REQUEST
Purchase of a Principal Residence
Definition: Expenses directly relatedto  the purchase of a principal residence for the employee (excluding mortgage
payments).

The participant can only qualify for a hardship withdrawal for  this reason when he is purchasing a dwelling that will be his
principal residence. This means that he expects to move into the residence within a fairly short period of time after purchasin g
it.

Please check the documentation that you have enclosed and be sure to indicate the total amount requested. In the event that
the amount requested is less than the amount available in your account, the wit hdrawal will be limited to the amount available
in your account.

Purchase of a Principal Residence Documentation (Check all that apply and enclose with Hardship Withdrawal Reques!

Form and documentation)

[] Provide acopyof the binding contractual agreement, including addendums if ~ any, to build a home or purchase
agreement that is signed by both parties (buyer and seller.) These agreements must include the address of the property,
the total purchase price, and a future closing/settlement date not to exceed 1 year from the request date.

[C] Provide a copy of the Good Faith  Estimate that includes your name,  showing the dollar amount needed from the
financial institution at closing (out-of-pocket expenses).

[ Ifafuture closing date (not to exceed one  year from the request date) is not on the sales agreement, provide a letter
from the mortgage company that includes the closing date. The letter must  be signed by a representative from the
mortgage company and must be on letterhead.

| certify that the expenses for which | am requesting a hardship withdrawal are for purposes of purchasing my
principal residence.

Signature i Date




ATTACHMENT TO THE HARDSHIP WITHDRAWAL REQUEST

Payment of Tuition & Related Fees
Definition: Payment of tuition, related educational fees, and room and board expenses, for up to the next 12 months of post -
secondary education for the employee, or the employee’s spouse, children, dependent s <or primary beneficiary>. See the
discussion of ‘dependent’ in the earlier section of this form packet.

Post — secondary education generally refers to education that commences after the completion of high school. Expenses that
would qualify for a hardship withdrawal would include tuition,  fees charged for the use of te  chnological or other facilities
required for the post — secondary program (s uch as computer fees or gym facility fees), dormitory expenses and expenses of
a room or apartment close to the educat ional facility, and meals while attending the educational program. Loan repayments of
student loans are not educational expenses for this purpose.

Please check the documentation that you have enclosed and be sure to indicate the total amount requested. In the event that
the amount requested is less than the amount available in your account, the wit hdrawal will be limited to the amount available
in your account. Please note that when ther e is a submission of more than one bill, y ou must circle the subtotals from each
and provide a summation of the total amount requested.

Payment of Tuition & Related Fees Documentation (Check all that apply and enclose with Hardship Withdrawal Requesi

Form and documentation)

[] Copies of actual invoices for future tuition on schoo  I's letterhead, of up to the nex  t 12 months of post-secondary
education. The bill must include: the name of the student, the name of the school or educational institution, the period for
which the expenses are incurred andt  he total amount due. Unpaid invoices  as described above are acceptable  if
received by Prudential no more than 90 days  before the start of the semester  or during the semester for which the
expenses are incurred. Expenses for prior periods/semesters are not eligible hardship withdrawal reasons.

[1 Copy of the bill for dormitory fees or housing fees (or es timate of dormitory fees t hat is signed by the educational
institution) that appears on school’s le tterhead paper containing the name of the dormitory or housing provider and the
name of the participant or dependent. A copy of a lease i  ndicating rent and signed by participant or student may be
substituted. The bill must specify t he amount due and must refer to a future period ending not more than one year later
than the date of submission.

1 Copy of the bill for board (meals) expenses (or estimate of boarding expenses that is signed by the owner or manager of
the boarding establishment) that appear on school’s letterhead paper cont  aining the name of  the establishment
providing the board and meals and the name of the participant or dependent. Mu st specify the amount due and must
refer to a future period ending not more than one year later than the date of submission.

m requesting this amount due to my:

Own educational expenses

Spouse’s educational expenses
Child’s educational expenses

Dependent's</Primary Beneficiary> educational expenses (enter name and relationship)
Dependent</Primary Beneficiary> Name . Relationship

HiNnIN

| certify that the expenses for which | am requesting a hardship withdrawal are for purposes of payment of tuition
and related expenses.

Signature  y Date




ATTACHMENT TO THE HARDSHIP WITHDRAWAL REQUEST
Payments to Prevent Eviction or Foreclosure

Definition: Expenses necessary to prevent  the eviction of the employee from the employee’s principal residence or
foreclosure on the mortgage of that residence.

The participant can only qualify for a hardship withdrawal for this reason if they must pay some dollar amount by some certain
date in order to prevent foreclosure or avoid eviction.

Please check the documentation that you have enclosed and be sure to indicate the total amount requested. In the event that
the amount requested is less than the amount available in your account, the wit hdrawal will be limited to the amount available
in your account. Please note that when ther e is a submission of more than one bill, y ou must circle the subtotals from each
and provide a summation of the total amount requested.

Payments to Prevent Eviction or Foreclosure Documentation (Check all that apply and enclose with Hardship Withdrawa
Request Form and documentation)

[

include a copy of the eviction notice- ei  ther court order or letter from the | andlord that clearly states your name and
address (addresses on all supporting doc ~ umentation must match the address ~ currently on file  with Prudential
Retirement), and the months for which the rentis due. The landlord must clearly identify him/herself as the landlord of
the property and provide contact information (address and phone number); the landlord’s signature and date must be on
the letter. The eviction notice must refe rence the participant by name to prove t he participant is held accountable for the
rent.

The notice or court order must clearly state the dollar amount that is due and the date thatitis due in order to remedy
eviction proceedings. Proof must be dated within 45 days of the request and must clearly st ate a future date by which
the dollar amount is needed to prevent foreclosure.

Provide a copy of the foreclosure notic e from the financial institution (on the fi nancial institution’s letterhead) or court
order.

The notice or court order must clearly state the dollar amount that is due and the date thatitis due in order to remedy
foreclosure proceedings. Proof must be dated within 45 days  of the request. Delinquent taxes qualify if they are taxes
on the participant's residence and will result in foreclosure or sale of the property.

Signature  y Date




ATTACHMENT TO THE HARDSHIP WITHDRAWAL REQUEST
Payment for Burial or Funeral Expenses
Definition: Payments for burial or funeral expenses fo r the employee’s deceased parent, spouse, children, dependents <or
primary beneficiary>.

Please check the documentation that you have enclosed and be sure to indicate the total amount requested. In the event that
the amount requested is more than the amount available for withdrawal in your account, the withdrawal will be limited to the
amount available in your account. Please note that when there isas  ubmission of more than one bill, you must  circle the
subtotals from each and provide a summation of the total amount requested.

Payment for Burial or Funeral Expenses Documentation (Check all that apply and enclose with Hardship Withdrawa

Request Form and documentation)
] Unpaid invoices from other parties to pay additional expenses associated with the funeral.

o Covered expenses including opening/closing of a grave, a burial plot, a burial vault or grave liner, a market
or monument, a crypt, cemetery perpetual care charges, honoraria for clergy, a funeral
breakfast/luncheon/dinner expenses associated with the funeral/memorial service, flowers, guest registers
and acknowledgment cards, music, an urn or casket. . .

e Expenses that are not covered incl ude invoices that have been paid, buria | expenses to the extent that
they are covered by Veteran's benefit s, travel expenses incurred by fam ily members to attend the funeral,
and prearranged/prepaid funerals.

[] Provide a copy of the current (within 45 days of hardship request) unpaid invo  ices from the funeral home/director
]

showing the responsible party for payment.

Provide a copy of the current (within 45 days of hardship request) unpaid invoices from other parties to pay additional
expenses.

1 Copy of the death certificate.

| am requesting this amount due to my:
[ ] Parent's death

[ ] Spouse’s death
[] child's death

[] Dependent’s</Primary Beneficiary> death (enter name and relationship)
Dependent</Primary Beneficiary> Name Relationship

| certify that the expenses for which | am requesting a hardship withdrawal are for purposes of burial or funeral
expenses for deceased parent, spouse, child or dependent.

Signature ¥ Date




ATTACHMENT TO THE HARDSHIP WITHDRAWAL REQUEST

Expenses for the Repair of Damage to the Employee’s Principal Residence that Qualifies for a Casualty Deduction
Definition: Expenses for the repair of damage  to the employee’s principal residence that would qualify for the casualty
deduction under section 165 (determined without regard to whether the loss exceeds 10% of adjusted gross income).

A “casualty loss” is defined as a “sudden, unusual or unexpected” event resulting in an uninsured loss. Causes of such rapid

losses include flood, fire, earthquake, wind damage, water dam  age, theft, accident, vandalism, hurricane,  tornado, riot,

shipwreck, snow, rain and ice. To be deductible, a casualty loss must occur quickly, usually instantly or over a few days. Slow

losses that occur over months or years, such as mold dam age, dry rot, moth or termite damage, or normal home maintenance

Lo rgpﬁjr or replace windows, roofs or  plumbing generally are not tax-deductible, and therefore do not qualify for a financial
ardship.

The participant can only qualify for a hardship withdrawal for th is reason when there is a casualty loss  to his principal
residence that arose from fire, storm, ship wreck, or some other casualty, or from theft. Only the portion of the expense that i s
not covered by insurance is eligible for this purpose.

The amount of loss is based upon the lesser of the difference between the market va lue of the property before and after the
casualty occurrence or the loss in the basis of the property.

Because of the difficulties of ascertaini ng the timing of the casualty loss and the do llar amount of the loss, your claim can o nly
be processed through this procedure using the specified documents, and you are strongly urged to discuss with your own tax,
accounting or legal advisors the proper m easurement of the amount of the casualty deduction loss and the taxable year for
which it qualifies as a casualty loss.

Please check the documentation that you have enclosed and be sure to indicate the total amount requested. In the event that
the amount requested is more than the amount available in your account for wit hdrawal, the withdrawal will be limited to the
amount available in your account. Please  note that when there is as ubmission of more than one bill, you must  circle the
subtotals from each and provide a summation of the total amount requested.

Documentation (Check all that apply and enclose with Hardship Withdrawal Request Form and documentation)
Evidence of casualty (a detailed description of the events that resulted in the casualty).
The reason for the loss and any documentation supporting that loss.

The location of the loss (the address of the loss must match the participant's address on the system).

Ooon

Unpaid current (within 45 days of hardship request) invoices and or contacts from a contractor evidencing the cost of the
repair, and which indicate that insurance does not cover the cost of repairs.

] Copy of any insurance claims.

| am requesting this amount because of damages that were caused to my principal residence due to:
(] Fire

[] Storm

] Shipwreck

[] Other  Casualty*

L] Theft*
*Describe casualty or theft:

| certify that the expenses for which | am requesting a hardship withdrawal have not and will not be reimbursed
through insurance or otherwise.

Signature  y Date




@ Prudential 47

Loan Application

( Instructions F'f:j:q print using blue or black ink. This request must be authorized by your employer. Please forward (his

‘ gorm . your benefits/human resources office to complete  the *Your Plan Authorization’ section. This request cannot
Q'nc'essed without an authorized signature from your benefits/human resources office on file. Do not fax or mail to
‘PFuue. 'all until the “Your Plan Authorization’ section on this form is reviewed by your Plan Administrator.

- :,A;Jﬁ: Benefits/Human Resources Office - Please send completed form to our address or fax number.

. About Plan number Sub plan number (if applicable) Questions?
You L1 11 YeN | Y Y Y Y S B Call 1-800-458-6333
Security number ‘,j}” Daytime telephone number for assistance.
I I N O S I (NS N S N (I S NN e N N NN o NN NN S
4 area code
First name Ml Lastname
/?efg/;ecz( L 1 1 | | | | 1 ] L1 L iv l 1 | | | l | | ) | | | 1 | | l |
if you il
are sending Address i i
inaloan IR S N N N N 14_'} S Y S Y Y SN N S Y S N [y I Y [ S
payoff with City f State  ZIP code
this
a /icaflbn L | ] 1 ] ] 1 ] 1 1 ] 1 ] I ] | 1 1 1 1 L | | | | 1-1 | | |
hp ' Date of birth Gender

L1 1L 1 JL 1 1 1 7 LM |-1;
month aay year : i

Marital status: [ Married - spousal signature 1 juired* [ Not married

o Loan The maximum amount currently available for a loan is the lesser of:
Limits (1) $50,000, reduced by the excess (if any) of -—-
(i) the highest outstanding balance of loans from the plan during{ 12 month period ending on the day before the
date on which such loan was made, over
(ii) the outstanding balance of loans from the plan on the date on jich such loan was made, or

'

(2) the greater of -—---
(i) one-half of the present value of the nonforfeitable accrued benefit of the employee under the plan, or
(ii) $10,000 (if permitted by the terms of the plan).

Important information and signatures required on the following pages



. Loan

Amount

Depending upon the terms of your plan, t he loan will either be prorated across all available contribution types and
investments or taken in a specific sequence.

OA. S 1 [ I By B | (minimum $1,000)

If the amount available at processing time is less than the amount indicated above, the loan amount will
be reduced to the maximum amount available.

0 1 DO NOT wish my requested Loan amount to be reduced. DO NOT process this request  if
available amount is less than | indicated.

O B. Maximum amount available.

. Loan

Duration

The duration of the loan may not exceed 5 years except for the purchase of a primary residence.
A. | elect the term of this loan to extend over the following number of years: 1 Q2 O3 Q4 QO5 O

OR

B. | am using this loan for the purchase of my primary residence. Therefore, | wish to extend the number of years
for repaymentto L1 (not to exceed 20) years. | am purchasing a primary residence and | have enclosed a
copy of the Sales Agreement signed by myself and the seller and dated within the last 90 days as
documentation for proof of purchase. Note: Your plan may have an earlier time restriction.

. Loan Fees

A $75 loan application fee will be deducted from your account.

O | wish to have my loan check sent via express mail. Therefore, please deduct $85.50 from my account. This
is for the application fee (above) and express mail costs. Express mail is nof available for delivery to post
office boxes.

There is an annual maintenance fee of $60. This fee will be deducted from your account on a quarterly basis in equal
amounts for the life of the loan.

. Reinvesting Your loan payments will be reinvested according to your current contribution investment direction. If you would like to

of Loan
Payment

change your loan payment investment direction and it is permitted by your plan, please call our toll-free number.

. *For Married ! am the participant’s spouse. | underst and that | am entitled to a spousal death benefit under t he Plan based on the
Participants participant's account balance at the time of his or her death. | understand that if this spousal benefit is in the form of a

Spousal
Waiver

“qualified joint and survivor annuity” or QJSA, an explanati on of the QJSA and other payment options was provided to
the participant. | realize that the parti cipant cannot waive this spousal benefit and obtain a distribution in the form
requested by the participant or obtain  a loan unless | consent. | acknowledge t hat the transaction requested by the
participant may reduce or eliminate any benefit otherwise payable to me. | have reviewed the paperwork associated
with the participant’s request and confir m that it identifies t he payment option requested by the participantand any
non-spouse beneficiary. | voluntarily consent to the participant’s waiver or | oan request and acknowledge that this will
authorize the request.

X Date | |

Spouse’s signature - must be witnessed by a notary public OR authorized plan representative.
(Seal/Stamp)

Subscribed and sworn before me on the day of Jfheyear____
State of , County of
My commission expires

X
Notary's signature OR

X Dafe \ |

Authorized plan representative’s signature

Important information and signatures required on the following page



Your

| understand the information | have provided will be relied upon in processing my request. | further understand that | will

AuthorizationPe responsible for its accuracy, in the ev ent any dispute arises with respect to the transaction. | have carefully read this

Loan Application form and the Loan Disclos ure Statement and agree to make payments of my principal loan amount
plus interest due for the term of the loan. | understand that if | oan repayments are not received in accordance with my
Plan’s loan policy, the loan will be considered in default. | also understand that if defaul t occurs, the unpaid balance o f
this loan plus outstanding interest will be treated as a taxabl e distribution, and that Prudential will report this distribution
to the IRS, and | will be responsible for paying any resulti ng tax and penalties. Additionally, | understand that if this loan
is in excess of the maximum loan amount availableto  me, and Prudential becomes aware of this, any such excess
caused by this loan will be immediately taxable to me, subj ect to ordinary income, and Prudential will report this to the
IRS.

X Date | ]
Participant's signature

. Your

Plan

This section must be completed by your employer and signed by an authorized designee.

Authorlzatlor]’ the Plan Representative, have reviewed the information in this Application as completed by the Participant,

reviewed any other outstanding and defaulted loans in regards to the loan limits for all vendors/providers and
plans, and hereby approve and authorize Prudential Retirement to process this loan.

Vesting Percentage: 11 1% (if applicable)

Date of Hire/Adjusted Hire Date / /

X Date | J

Authorized plan representative's signature

Print name and tifle

X Date ‘ J

Authorized plan representative's signature (if two signatures are required)

Print name and title

Prudential fax number: 1-866-439-8602




Loan Disclosure Statement

| Loan
Amount

Loans are available if provided for in your Employer's Retirement Plan.

The minimum loan amount is $1,000. The maximum loan amount currently available is limited to the lesser of:

(1) $50,000, reduced by the excess (if any) of -
(i) the highest outstanding balance of loans from the plan during the 12 month period ending on the day before the
date on which such loan was made, over
(ii) the outstanding balance of loans from the plan on the date on which such loan was made, or

(2) the greater of -——
(i) one-half of the present value of the nonforfeitable accrued benefit of the employee under the plan, or
(ii) $10,000 (if permitted by the terms of the plan).

Prudential cannot process any loans wh ich do not meet these requirements. ~ For federaltax ~ purposes, the
$50,000/50% limit applies as if all plans  of the same employer in which you participate were a single plan and all
related employer’s plans were the same plan. ~ The $50,000/50% limit also applies to all loans with different
providers under this plan. Failure to adhere to these limits may result in undesirable tax consequences.

Interest
Rate

The interest rate will be based upon the bank prime loan rate (as stated on www.federalreserve.gov) on the
last business day of each calendar quarter plus 1 %. This rate will not change during your loan repayment
period.

Prudential will declare the loan interest rate quarterly; however, Prudential reserves the right to change the loan
interest rate more frequently. Prudential also reserves t he right prospectively to change the basis for determining the
interest rate with 30 days notice to contract holders. These rights will only apply to a loan issued after the change(s)
takes effect, not to an existing loan.

Interest on your loan is not deductible for Federal Income Tax purposes.

Notwithstanding the foregoing, if permitted by your Plan and unless waived by you, any loan that is outstanding on
the date that you begin active duty milit ary service will accrue interest at annual percentage rate (APR) of no more
than 6% during the period of uniformed service in accordance with the provisi ons of the Soldiers’ and Sailors’ Civil
Relief Act Amendments of 1942, 50 USC App. § 526.  This limitation applies even if loan payments are suspended
during the period of uniformed service as permitted.

Payments

For purposes of withdrawals, trans fers, death benefits to your beneficiary , and annuity amounts, you are agreeing
that a portion of your account balance, in an amount equal to the outstanding loan balance, will not be available.

Loan repayments will include both interest and a portion  of the outstanding principal . Loan repayments will be
invested according to your investment account  allocation on the date of  the loan repayment unless  you elect
otherwise. Loans may be paid off in full for both outstanding principal and accrued interest at any time.

The entire payment amount must be s  ubmitted to Prudential for each payment due date. If a “short” (less than
expected) payment is received, the re maining payment amount must be submi tted to Prudentiai within the aliotted
grace period (see  DEFAULT section). A subsequent payment will sa tisfy the short amount and the remaining
payment amount will be applied to principal. The next scheduled payment is still expected.

Payment amounts received in excess of the scheduled paym ent amount will be applied towa rd the current payment
due (principal and interest) and the excess  will be applied toward principal. The loan will then be reamortized
according to the reduced principal balance, resulting in lesser interest due on the loan.

Principal only payments can be remitted under separate cover to the address listed below. You must indicate that
you are remitting a principal pre-payment, otherwise t  he next scheduled payment (principal and interest) will be
satisfied before the excess amount is applied toward the principal balance.

Prudential

Loan Payment Processing Center
P.O. Box 641513

Pittsburgh, PA 15264-1513

PLEASE RETAIN FOR YOUR RECORDS



. Payments
(continued)

The entire outstanding balance of the loan plus accrued interest may be repai d, without penalty, at any time. Please
call our toll-free 800 number, 1-877-778-2100, to determine the amount necessary to pay off your loan. This quote is
valid for ten (10) business days.

You will receive a Loan Bill approximately 20 days prior to your payment's due date.

If permitted by your Plan, Loan payments shall be suspended ~ during a leave of absence of up to one year, if the
participant's pay from the employer is insufficient to serv ice the loan. Interest sha Il accrue during the suspension
period. However, the loan must nonetheless be repaid with  in five years as provided by Intemal Revenue Code

section 72(p)(2)(B).

If the Plan permits a leave of absence on account of the participant performing service in the uniformed services (as
defined in Chapter 43 of Title 38, United State Code), whether or not qualified m ilitary service, a suspension of loan
payments may be permitted. Such suspension shall not be taken into account for purposes of meeting the
requirements of sections 72(p), 401(a) or 4975(d)(1) of the Internal Revenue Code. For example, if the loan was
payable over five years, the five-y ear repayment period would be calculated by extending the repayment period by
the length of the leave of absence.

- Defaults

Loans default upon a determination by the Plan Administrator (or its agent) for the following reasons:
e Your failure to pay on time (including within any gr ace period allowed under the loan procedures used for the

e Your death;
e Your failure to pay on time any other or future debts to the Plan;

o Any st?tement or representati on by you in connection with the loan which is false or incomplete in any material
respect;

e Your failure to comply with any of the terms of this Note and other Loan Documentation;

¢ If you become insolvent or bankrupt;

¢ Any other action the Plan Administrator reasonably determines  to adversely affect your ability or likelihood to
repay the loan; or

» Your employment with the employer sponsoring the Plan terminates. Howeve r, to the extent allowed under the
Plan, you may continue repayment after termination fr om employment provided y ou make regular payments no
less fre<1uent|y than quarterly on a revised schedule ~ of amount and payment dates calculated by the Plan
Administrator or its agent to repay the loan with interest in full in substantially equal payments over the remaining

original period of the loan.

If you default, Prudential or your Plan may, at its option, without demand or notice, accelerate the loan so that the
entire amount of unpaid principal and accrued interest  will be considered in default and tax reported as income to
you. Failure to take action when one of these events occurs does not constitute a waiver on the part of Prudential or

your Plan.

If your loan is in default, the outstanding balance is required under federal tax law to be treated as a taxable
distribution to you and will result in taxation in the year of default and the possible imposit ion of a federal income tax
penalty. Prudential will send the appropriate tax informati on form to you and the IRS and you will be responsible for
paying any tax consequences and penalties.

Loan defaults may effect your eligibility for future loans. Pursuant to IRS regulations, the defaulted loan (including
interest) remains outstanding for purposes of determining your maximum loan. You may be required to payoff you r
defaulted loan (including interest) in order to be eligible to initiate another loan.

A loan application fee will be deducted from your account at the time the loan is initiated. The calculated loan amount
will be determined against the participant’s vested accrued account balance after the fee has been deducted.

There is an annual maintenance fee of $60. This fee will be deducted from your account on a quarterly basis in equal
amounts for the life of the loan.

If permitted by the plan and if you take an unpaid Leave of Ab  sence or your employment terminates, you have the
right to continue your ioan even though y ou are no longer an active employee. If you fail to take action to repay your
loan, it will be considered in default.

,- Other

Unless specified in your Employer’s plan, you are allowed only one outstanding loan at a time.

Right of refusal: In the event you elect to refuse this loan, you have ten (10) business days from the issue date to
return the original loan check to Prudential. The full proc  eeds of the loan will then be reinstated into your account
upon receipt of the returned check. The returned proceeds  will then be invested as di  ctated by your current
investment election, at current market prices as of the settiement date of  such transaction. Please note: By not
endorsing this check and refusing this loan, the amount of  this check will still be considered a loan for purposes o f
determining the maximum loan allowed by law for future loans.




Prudential Retirement would like to take this opportunity to advise you of General Consent, Qualified Pre-
retirement Survivor Annuity (QPSA), and Qualificd Joint and Survivor Annuity (QJSA) rules.

General Consent Rules

Generally, you must conscnt to distributions from your Plan unless the Plan permits involuntary distributions
when your account balance is less than $5,000. General information on optional forms of bencfit under your
Plan is available on this statement or by calling the account information number on this statement. If your Plan
does not aliow for annuitics, the information on QJSA and QPSA does not apply to you.

QPSA Rules

Explanation of QPSA for marricd participants: In the case of your death before retirement, the Plan will use no
less than 50% of your vested account balance to purchasc a qualificd pre-retirement survivor annuity (QPSA)
from an insurance company for your spouse. If you desire a different form of payment or wish to designate a
beneficiary other than your spouse, you must file a waiver of the QPSA with the Plan Administrator during the
clection period. This waiver must be approved by your spouse in writing and be witnesscd by a Notary Public or
by an authorized Plan representative. Please contact the Plan Administrator concerning the available alternative
forms of payment.

Election Period: The election period begins on the first day of the Plan Ycar during which you attain age 35, and
ends on the carlicr of your death or the date on which your account balance commences to be paid under the
Plan. Your Plan may provide that an clection is permitted prior to age 35; however, if this is the case, any such
clection must be reaffirmed with appropriate spousal consent during the Plan Year in which you attain age 35.
You may, at any time during the election period, revoke a previous election or make a new election. If you make
a new clection, your spousc must consent to it as provided above.

QJSA Rules

If QISA is the primary form of benefit under your Plan at retirement, you should read the information on this
statement or call the account information number on this statement to obtain general information on QJSA and
other optional forms of benefit available to you. You may elect a benefit other than QJSA if spousal consent
requirements are satisficd.

Explanation of Qualified Joint & Survivor Annuity
How will my benefits be paid to me when I retire?

They will be paid in the form of a Qualified Joint and Survivor Annuity (QJSA):

° If you arc married at the time of your retirement, you will receive an annuity for your lifetime. After your
death, your surviving spouse will reccive an annuity for his or her lifetime in the amount of at least 50% of
the annuity payments you received during your lifetime. You may be allowed to elect higher amounts for
your surviving spousc, such as 75% or up to 100% of your monthly benefit.

J The annuity will be provided to you by purchasing an annuity contract from an insurance company with all
or part of your account balance under the plan.

e  Ifyou arc unmarried at the time of your retircment, you will receive an annuity for your lifetime.

May I select a different form of benefit payment other than the QJSA?

Yes, provided you request a different form of benefit payment in a manner specified for your Plan. If you are
married, and you complete and return the Qualified Joint and Survivor Annuity Waiver Form or Spousal Waiver
Form with your spouse’s written consent (if applicablc) within the 90-day period prior to the date benefit
payments will begin.

What are the optional forms of benefit payment under the Plan?
If you are married at the time of your retirement, the QJSA provides for annuity payments for your lifetime and

after your death for the ' " “ime of your spousc, in the amount of at least 50% of thc payment amount you
received during your 1 . You can choose a form of benefit payment other than the QJSA provided it is

Summary Plan Description or the Plan document for the available options under your Plan, or call the account
information number on this statement.

May I select a different beneficiary?

Yes, provided you request, complete and return a Qualified Joint and Survivor Annuity Waiver Form or Spousal
Waiver Form with your spouse’s written consent (if applicablc) prior to the date you elect your benefit.

If I select a benefit payment option other than the QJSA or choose a different beneficiary, may I change
the form of benefit payment or beneficiary again?

Yes. You can cancel any prior change and restore the QJSA at any time during the period prior to the date your

benefit payments will begin. Additionally, you can select another form of benefit payment or choose another

beneficiary if you:

¢ Make the change before your benefit payments begin.

. Obtain your spouse’s consent (if applicable) unless, at the time of your initial change in form of benefit
payment or beneficiary, your spouse, if permitted by the Plan, gave general consent permitting you to make
later changes to the form of benefit payment or beneficiary without having to obtain further consent.

What happens if I want to take a loan from the Plan?

Because your benefit must be paid in the form of a QJSA, if you take a loan from the Plan it will also be subject
to QISA. This means that if you ¢lect to take a loan from your Plan, and you arc married, you must complete and
return the Spousal Waiver Form with your spouse’s written consent (if applicable). The rules that apply when
the benefit is payable when you retire will also apply to the bencfit payable as a loan.

What happens if my benefit exceeds 55,000 on the date my benefit becomes payable (or at the time of any
prior payment)?

If your benefit exceeds $5,000 (33,500 for plans not adopting the increase allowed in 1996 or exceeded $3,500 at
any time of any prior payment), it cannot be paid to you until you reach normal retirement age under the Plan, or,
if later, age 62, unless you consent in writing.

Otherwise, consistent with the law and your Plan document, your bencfit may be paid to you immediately
regardless of any election you may have made to receive it later or in a different form.

How much time do I have to select either a different form of benefit payment other than QJSA, or, if
permitted by the Plan, to elect to have my benefit paid to me before the later of normal retirement age or
age 62?

You have at least 30 days after receiving this QJSA explanation to make your decision.

Do I have to wait 30 days to select a different form of benefit payment other than QJSA, or, if permitted by
the Plan, to elect to have my benefit paid to me before the later of normal retirement age or age 627

No. You may request a disbursement prior to the expiration of the 30-day period, however:
s  Payment of your benefit cannot begin until at least the 8" day after you receive the QISA Explanation.

You can cancel your distribution election at any time within 30 days of receipt of the QJISA Explanation. If you
cancel your clection, Prudential will return the annuity purchasc price to your Plan.

What happens to my spouse’s QISA benefit if he or she consents to my selection of a different form of
benefit payment option other than QJSA or if I select a different beneficiary?

If your spouse consents to your selection of a different form of benefit payment, to the extent your spouse is still
your beneficiary, he or she will receive a benefit based on the alternative form of bencfit payment you choose.
For instance, if you clect a single life annuity or a lump sum payment of your full account balance, your spouse
will receive no further payment from the Plan.

If you sclect a different beneficiary, your spousc will receive no benefit under the Plan.



May I receive additionp™  “wrmation regarding the QJSA or the specific benefit payable to me or my
spouse?

Yes. You can obtain additional information such as other optional forms of distribution that may be available
under your Plan by reading the information on the statement. Also, information on benefits specifically payable
to you will be provided upon request by calling the account information number on the statement.

You may also write to Prudential at: Prudential Retirement, 30 Scranton Office Park, Scranton, PA 18507-
1789. If your request is made in writing, you will receive additional QJSA information within 30 days from the
date of your request.

Qualified Joint and Survivor Annuity (QJSA) and Optional Forms of Benefit

The following is a list of common optional forms of benefit and the relative financial cffect of clecting each as
compared o the QJSA. The basic meaning of some of the terms used to describe the options is as follows:

“Life Annuity” or “Life” is an annuity payable for the participant’s lifetime.

“X% Joint & Survivor” is an annuity payable for the participant’s lifetime plus X% of the participant’s bencfit
paid to the bencficiary for the beneficiary’s lifetime.

“X Year Certain” is an annuity for the lifetime or lifetimes mentioned, but with the assurance that the payments
will be made to either the participant or a beneficiary for X number of years even if the person receiving the
annuity dies prematurely.

“Installment Refund” is an immediate annuity in which monthly payments will continue to a beneficiary in the
event the annuitant

dies before Prudential has made total monthly payments at least equal to the maximum death benefit amount.
Upon the death of the annuitant, the difference between the maximum death benefit amount and the total of
monthly payments made previousty will be paid to the beneficiary in monthly installments in the same amount
that was being paid to the annuitant before the annuitant’s death, except that the last payment to the beneficiary
will be a lesser amount.

The information provided below is an estimate of the amount payable under an annuity purchased from
Prudential Insurance Company of America. A more precise calculation of your monthly benefit upon purchase
of an annuity is available upon request. The estimates provided below are based on a benefit with a present value
of $10,000 using an interest rate of 5.58% for annuities with a life contingency. Both the participant and the
spousc are assumed to be the same age for the examples provided. Differences in your age, the age of your
spouse, interest rates, and other assumptions used in this chart can have a significant effect on the amount paid
under the option chosen. The interest rate and other contract assumptions in effect when you purchase the
annuity will determine the amount of a monthly benefit.

Optional Form of Benefit Age 65 Age 60 Age 5SS
Life Annuity 63.86 57.25 52.45
Life and 5 Year Certain Annuity 63.16 56.94 52.32
Life and 10 Year Certain Annuity 61.31 56.02 51.90
Life and 15 Ycar Certain Annuity 58.71 54.60 51.17
Life and 20 Year Certain Annuity 55.63 52.87 50.20
5 Year Certain Annuity ok w b
10 Year Certain Annuity 94.06 94.06 94.06
15 Year Certain Annuity 71.76 71.76 71.76
20 Year Certain Annuity 61.11 61.11 61.11
100% Joint & Survivor Annuity 54.38 50.26 47.36
100% Joint & Survivor Annuity with 5 Years Certain 54,36 50.26 47.36
100% Joint & Survivor Annuity with 10 Year Certain 54.22 50.21 47.34
100% Joint & Survivor Annuity with 15 Year Certain 53.79 50.06 47.30
100% Joint & Survivor Annuity with 20 Ycar Certain 52.87 49.73 47.18
50% Joint & Survivor Annuity 58,74 53.53 49.78
50% Joint & Survivor Annuity with 5 Year Certain 58.43 53.39 49.71
50% Joint & Survivor Annuity with 10 Year Certain 57.54 52.96 49.52
50% Joint & Survivor Annuity with 15 Ycar Certain 56.14 52.23 49.16
50% Joint & Survivor Annuity with 20 Year Certain 54.21 5125 48.64

Installment Refund 59.23 54.50 50.91
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@ Prudential Request for Minimum Required Distribution (MRD)
Spousal Consent Required

. Instructions == ‘m Required Distributions (MRD) are payments that will be made to you once you reach age 70 % (and are not

(/orkmgﬂ for the Plan sponsor or are a 5% owner) and t hen to your beneficiary until the account has been liquidated.
Fiv=.. 9rint using blue or black ink. Send completed form to the following address or fax it to 1-866-439-8602. If
*faxing  j2ase keep original for your records. Questions?

Fi’uucﬂ/ﬂal
Do B Call 1-877-778-2100

Scranton, PA 18505-5410 for assistance.

g About Plan number / \

You

Securlty numLﬁ Daytime telephone number

| | ] |- 1 | 1-1 ] | (I | | | I-1 | | 1-1 | | 11
area cooe

First name Last name
| 1 1 | | | | | -y 1 | | | | 1 1 | | | | { | | | { |

Address

L | ] Il 1 | | | ! | | | | | 1 | L | | | | | |
City State  ZIP code

| 1 ] ] ] ] | | | I 1 ] ] 1 — I 1 ISV [ I | ] ] ] -1 ] 1 I |

Date of birth Gender

L1 L1 11 oM F
month day year

If you are not the original account owner of the above plan, please indicate if this account is one of the following:
[ spousal Beneficiary [ Non-Spousal Beneficiary

Marital status: [ Married - spousal signature required* Os ule widowed or legally divorced

Are you still employed by the employer sponsoring the plan? [ Ye |:| No
Date employment ended (if applicable)
L ] ] 1 ] ] 1 | ] | ]
month aay year 1
. Participant If you are still employed with the employ er sponsoring the plan and you are at least age 70 %2, i are not required to

; receive Minimum Distributions. You have the option to delay Minimum Distributions until April 1 srewirg'the calendar
Election year of your retirement. {

Please elect one:

O 1am no longer employed with the employer sponsoring the plan, orlama5% owner, or | am the
beneficiary of this account. | want to receive Minimum Required Distributions. Please complete the rest
of this form.

O (am stil employedwith the employer sponsor ing the plan and choose to delay  Minimum Distributions.
Distributions must commence by April 1 of the year followi ng the calendar year in which | retire. You do
not need to complete the rest of this form. Please sign below and return this page only.

Note: If you are still employed with the employer spons  oring the plan and would like to receive an  in-
service distribution, please indicate that you are delaying your MRD di stribution by checking this box and
call our toll-free number to request a disbursement form.

3  For403(b) plans only: | am o longer employed with the employer sponsoring the plan and have taken the
current year Minimum Distribution from /ike retirement plans(s), which satisfies the Minimum Distribution
requirement from my Prudential account (if allowed by law). You do not need to complete the rest of
this form. Please sign below and return this page only.

X Date ||
Participant's signature

Ed. 11/2005 ERISA 401(k) & 403(b) Important information and signatures required on the following pages



. Your Please complete the following:

Beneficiary
Election Is your spouse a beneficiary of this account? (circle one) YES NO
For Married s your spouse the SOLE beneficiary of this account? (circle one) YES NO
Participants Enter your spouse's date of birth: (PR N N I IR T O
month oay year
Enter your spouse’s name:
Enter your spouse’s Security number: T
. Electing A disbursement equal to the MRD will be sent to you annually upon receipt of your properly completed form unless you

Your MRD  notify us that you will be taking your MRD from another Plan (if allowed by Law).
Distribution o

Please process my MRD payment each year on the 15t of ___(please indicate month).

Please note that if you are already re ceiving installment payments from this Plan (monthly, quarterly, semi-annual, or
annual), any additional amount needed to satisfy your MRD will be processed by 12/31.

For this year's payment, unless you choose a specificm  onth, if your properly comp leted request is received by
Prudential on or before the 10 th day of the month, your dist ribution will be processed on the 15 * day of that month. | f
received after the 10 t day, your distribution may be processed on the 15 t day of the following month. If the 15 * day
falls on a holiday or weekend, processing will occur on the next business day. Checks may take up to three days before
mailing.

O Please check this box if you would like your initial MRD payment processed on 3/15 of next year. This option is
not available to beneficiaries. Please note: Taking this year's MRD payment next year will result in you receiving
two MRD payments (2008, 2009) processed together on the same day.

. Election For Federal tax laws require us to withhold income taxes from the taxable portion of a qualifi ed retirement plan distribution.
Withholding Some states also require withholding from the taxable portion of your distribution if federal income tax is withhetd. MRD
of Federal distributions are not eligible for rollover and are subject to 10% federal tax withholding unless you elect otherwise. You

can elect to have no federal taxes withheld by checking the box below . If you elect out of withholding, you are still
Taxes For responsible for payment of any taxes due, and you may incur penalties if your withholding and/or estimated
MRD tax payments are not sufficient. If you do not check one of the options below, 10% federal income tax withholding
will be automatically deducted from your payment. You can change your withholding election at any time by calling the
toll free number on this form.

1. O 1 elect to have federal income tax withheld at 10% from the taxable amount of my distribution.

2. O 1  elect not to have federal income tax withheld from my distribution.

3. [J1  elect to have federal income tax withheld at either  the following percentage or dollar  amount. The
federal withholding calculated from y our election below must be at leas t 10% of the taxable distribution
amount.

% or $ .00

Important information and signatures required on the following page



. Election For A.
Withholding
of State
Income

Taxes

(For Single
SumPayments
and Rollovers
of non-Roth
money o a
Roth IRA)

Mandatory State Withholding: If you reside in a state where state  income tax withholding is mandatory AR,
CA*, DE, |A, KS, MA, MD (mandatory for eligible rollover distributions only, subject to 20% mandatory
federal withholding), ME, NC, NE, OK*, OR*, VA or VT* applicable withholding will be deducted automatically,
unless an election out is applicable (see below). Note: Some states require withholding if federal income tax is
withheld from the distribution.

[0 My residentstateis AR, DE, KS, ME, NC, NE, or VA (for NE and VA, election out is allowed for
payments from IRA’s only) and | do not want state income tax wi thholding deducted from my distribution.
(An election out of AR, DE, KS, ME, NC, or VA state tax is not allowed for eligible rollover distributions ,
subject to 20% mandatory federal withholding.) important note to Maine (ME) residents, If you elect oui
of ME withholding, you must either have elected out of federal withholding, or have no Maine State
tax liability in the prior or current years.

J *My resident state is one of the following: CA, OK, OR, **VT and withholding is required if federal income tax
is withheld, unless | elect out of state withholding. By checking this box | am electing out of state withholding.
**An election out is not allowed for eligible rollover distributions, subject to 20% mandatory federal
withholding.

Voluntary State Withholding: Please check the appropriate box below. If state income tax withholding is not
mandatory in your state, you may be allowed to request state tax withholding. If your state of residence is not
listed, or if you choose a me thod of withholding that is not offered for your state, we cannot withhold state income
tax.

[ 1 reside in one of the following  voluntary withholding states: AL, CO, CT, DC, GA, ID, IL, IN, KY, LA, MD
(non-eligible rollover distributions only), M, MN, MO, MS, MT, ND, NE, NJ, NM, NY, OH, PA, R, SC,
UT, VA, WI, WV (NE and VA state withholding is voluntary for payments from IRA’s only) and would
like state income tax withheld. (Specify a percentage or dollar amount to be withheld.)

% or $

3 1 reside in one of the voluntary withholding states listed above and | do not want state income tax withholding
deducted from my distribution.

No State Withholding: Some states do not have state income tax withholding.

0 My resident state is one of the following: AK, FL, HI, NV, NH, SD, TN, TX, WA, WY and there is no state
income tax withholding.

[ My resident state is AZ and there is no state income tax withholding on non-periodic (single sum) payments.

Important information and signature required on the following page



. *For Married | am the participant's spouse. | underst and that | am entitied to a spousal death benefit under t he Plan based on the
. participant’s account balance at the time of his or her death. | understand that if this spousal benefitis in the formof a
Participants “qualified joint and survivor annuity” or QJSA, an explanati on of the QJSA and other payment options was provided to

the participant with the participant's most recent quarterly statement. | realize  that the participant cannot walive this

Spousal spousal benefit and obtain a distribution in  the form requested by the participant or obtain a loan unless | consent. !
. acknowledge that the transaction request ed by the participant may reduce or eliminate any benefit otherwise payable

Waiver to me. | have reviewed the paperwork associated with the participant’s request and confir m that it identifies the
payment option requested by the partici pant and any non-spouse beneficiary. | volunt arily consent to the participant’s

waiver or loan request and acknowledge that this will authorize the request.

X Date | |
Spouse’s signature - must be witnessed by a notary public OR authorized plan representative.
(Seal/Stamp)

Subscribed and sworn before me on the day of , the year

State of , County of

My commission expires

X I3

Notary's signature OR

X Date | |
Authorized plan representalive’s signature

tYour I understand the information | have provided herein will be re lied upon in processing my request. | am responsible for

. its accuracy in the event any dispute arises with respect to this transaction.
Authorization
If your plan offers investment options ~ that are subject to the fund’s market timing policies, you may be subject to
restrictions or incur fees if you engage in excessive trading ac tivity in those investment fund options. You may wish to
review the fund prospectus prior to submitting this transaction request. If a fee applies to the transaction, you will be
able to view the details after the fransaction is proce ssed by logging on to the retirement internet site at
www.prudential.com/online/retirement.

X Date | |
Participant's signature
mour This section must be completed by a plan representative to authorize the payment of plan benefits.
Plan’s : .
. . P . % [ !
Authorization Vesting Percentage: L1 1 1% (if applicable)
(i Required)  Date of Termination: 1 1-L_1 -1 1 1 | (Ifnotpreviously submitted to Prudential)
month day year
X Date \ |

Plan Administrator or Authorized plan representative s signature

Print name and litle

X Date l |
Plan Administrator or Authorized plan representative’s signature (if two signatures are required)

Print name and litle




%
@ Prudential Request for Name Change

I ldaA ‘.*io 1-866-439-8602. If faxing, please keep original for your records.

........... 6”98'”'0”3?
S Call 1-800-458-6333
Pruue. ‘ial :
‘:m -Q";/g,ton Office Park for assistance.
Scranton, PA 18507-1789
Yof:m Plan number A \.\ Sub plan number (if applicable)
I A I Aj \_I L1 1 1 1 _1
Security numb [(’m \ Daytime telephone number
LIIILII'I_llI I N (N NN Y TN SR N S
areacode
First name P** 5 Lastname
IIIIlIlI\\TJf I I N AN N SN URNNS NN SN (Y M SN
W My T nmmnangemmjm :ﬂ/,g"
Change
First name Ml Lastname
Y S S A N A N I T N NN NN NN NN NN Y (NN SO NS N

Reason:
example: marriage, divorce, court order, r _jorted incorrectly, misspelled, etc.

We must receive one of the following documents to make a name change:

e Copy of the marriage certificate

» Copy of a court order or judgment indicating the name flnge
e Copy of Security card

X Date
Your signature
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Sponsor Center Reporting Guide

Welcome to the Sponsor Center Reports Guide for Defined Contribution Plans!

The intent of this guide is to familiarize you with the various Defined Contribution reports featured on the
Sponsor Center website. This guide also provides details relative to these reports to assist with the daily

administration of your plan.

Table of Contents

This document features three individual sections, designed to acclimate you with the types of Defined
Contribution reports available on the Sponsor Center. In addition, a data glossary describing the data fields is

provided at the end of each section.

Section Topic Pages

A Payroll Changes Al - A5
B Action Required Reports Bl -B14
 C Prudential Templates Cl-C41
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Payroll Changes

Table of Contents

Topic Page
What are Payroli Changes? A-1
Payroll Changes (2 types)
Contribution Rate Change A-1
Loans (Start, Stop, Reamortization) A-2
Payroll Change Screen A-3
Data Glossary for Payroll Changes A4

What are Payroll Changes?

Payroll Changes serve as alerts around participant requests that may require a payroll change. These alerts are updated and
available on the Sponsor Center on a daily basis. They can be generated into a report customized to suit your payroll
frequency. It is important that Payroll Changes be reviewed and acted upon in a timely manner. The two types of Payroll
Changes are: Contribution Rate Change and Loans (featuring Loan Starts, Loan Stops and Loan Reamortizations). In the
next section, we will review the two types of Payroll Change reports.

Contribution Rate Change

Purpose: ldentifies participants whose contribution deferral rates or dollar amounts were updated, such as
a) newly enrolled participants due to active or automatic enroliment, b) existing participants that have
increased or decreased deferral rates or dollar amounts, ¢) participants with automatic deferral
increases, and d) participants who are beginning or ending a hardship suspension period. The report
includes the reason for the deferral change, the participant’s previous deferral rate or dollar amount
and the employee source affected by the deferral change.

Format: Excel
Availability:  Dally or as customized by user

Ensure employee payroll deductions reflect the new contribution rates and/or amounts. Prior to
beginning any contributions for newly enrolled participants, the sponsor should verify that the
employee is eligible to participate in the plan. Contributions should be suspended for employees who
are beginning a hardship suspension period and reinstated for employees ending a hardship
suspension period.

SAMPLE Report
Previous  Previcus  New New
Alert  Participant Transaction Contribution Contribution Contribution Contribution Contribution Updated Updated
Status  Name Account  Alert Type Date Sub Plan Div Sub Source Amount  Rate Amount  Rate Type Reason By Date
r r r r r Pan ar

A-1



Payroll Changes

| oans (Start / Stop / Reamortization)

Purpose: ldentifies participants who have a) initiated a new loan, b) paid off an existing loan, c) require a
change in their loan deduction payment amount due to a reamortization or d) defaulted on a loan.
The report provides details on the loan status, expected first payment date and amount, and the alert
type (loan start, stop or reamortization).

Format: Excel
Availability:  Daily or as customized by user

Update payroll deductions to reflect new or reamortized loan payments and stop loan deductions for
loans that have been paid off or defaulted.

SAMPLE Report
Eipected
Loan  First Origing
Alert  Partizipant Transaction Sub Div Loan Initistion Payment Losn  Reamortizaion Interest Principsl Tofa Repayment Gosl  Scheduled Losn  Uposted Updated
Satug ftame  Account AlertType Dats Pl Sub fumberDate  Date  Type  Date Rate: Due  Payments Frequency Amoumt Repsyment Status By Date

(cenera

a viavel

In the next section, we will review the Payroll Change screen.

A-2



Payroll Changes

Payroll Change screen

1)  The Payroll Changes screen offers filters to the user to meet reporting needs. The filters are: ‘Transaction Date’,
‘Status’, ‘Sub Plan ID’, Name, Account Number (SSN) and ‘Type'. (For field definitions, please review the Data
Glossary at the end of this section.)

2) To view the details of an individual Payroll Change, click on the row associated with that alert. A window
featuring information about that alert will display beneath the row (See image below).

Payroll Changes

Filter By

Transaction Date

Status Sub-Plan Name Account Number Type
| = ]
New -] AL [~] ALL [~ E

1 Matching Transactions

AR MARK SELECTED COMPLETE EXPORT ALL CONTRIBUTION RATE CHANGES

| Siatus Sub Pian ID HNams Account # Type Transaction Dale
Yl NEW {ohn Doe 123-45-6789 Contribution Rate Change 05419/14
Sub Plan D 000133 New Contribution Amount §20.00
Div Sub New Contribution Rate 0.00%
Transaction Date 05/19/2014 Contribution Type Regular Contribution Deferral
Source BEFORE TAX Reason ADD
Previous Contribution Amount $0.00 Date Updated 0544972014

Previous Contribution Rate 0.00% MARK COMPLETE

3)  To change the status of a Payroll Change from NEW to COMPLETE, (to indicate that the payroll change has been
updated on the payroll system), click the box to the left of the individual row. Then, click the ‘Mark Selected
Complete’ button. To mark all new Payroll Changes as complete, click the ‘Select All’ box and then click ‘Mark
Selected Complete’ button. (Or click the ‘Mark Complete’ button within the drop down; see image above)

4)  The ‘Export all Loan Start / Stops’ and ‘Export All Contribution Rate Changes’ buttons enable the user to
download the Loan Start/Stop or Contribution Rate Change data into an Excel file for the status selected.
Depending upon the sponsor’s payroll file configuration, this exported file might be able to directly update the
payroll system. You may export up to two calendar years of Payroll Alerts.

5)  All sponsors are set up to receive a secured email from Prudential on Monday of each week. This will contain a
text file of Contribution Changes and/or Loan Start/Stops that include transactions that occurred from Friday
through Thursday. Should you no longer wish to receive that weekly secured email, please contact your
Prudential Representative.
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Note: Multiple contribution rate change entries for participants
For plans that allow participants to make contribution rate changes using the Participant Website, Interactive Voice
Response system (IVR), and/or Participant Service Center, there may be several Contribution Rate Change rows for

each participant.

If you are not entering changes on a daily basis, but rather capturing transactions on a weekly, biweekly, or semi-
monthly frequency, you will need to sort the transactions by dates to ensure that you are entering the most recent
change requested. For example, Employee A may decide they want to contribute 5% on 09/07. Then, on 09/13, they
realize they need to defer more into their retirement account, so they elect to contribute 10%. If you are querying
Contribution Rate Changes Payroll Alerts for two weeks, you'll want to be sure that you enter the most recent change
(10% on 09/13) into your payroll system. You can do this by first sorting the report by participants, and then doing a
secondary sort by the transaction date.

Data Glossary for Payroll Alerts

Data Definition
Account Social security number of the participant
Denotes if the participant information is New (no action taken) or has been marked as |
Alert Status ;
| Completed (action taken)
Alert Type Denotes the type of Payroll Alert (contribution, loan start, loan stop or loan reamortized)

Contribution Type

Describes the participant contribution (i.e. regular contribution deferral, catch-up, etc.)

Div Sub

A code used to distinguish grouping of participants for administrative and reporting
purposes

Expected First Payment Date

Date of the first expected loan payment due from a participant

Interest Rate %

Percentage rate of Interest charged in respect to a particular loan

Loan Initiation Date

Date when a loan was issued to a participant

Loan Number

Unique numerical identifier which corresponds to a specific loan record

Loan Status

Status of a particular loan within a participant's account

Loan Type

Specifies the type of loan requested (general purpose, residential)

New Contribution Amount

Participant's updated contribution dollar amount

New Contribution Rate

Participant's updated contribution percentage rate

Original Goal Amount

Sum of original principal loan amount and original total interest amount

Participant Name

Indicates participant's first & last name

Previous Contribution Amount

Dollar amount of contributions a participant has previously deferred
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Data Definition

Previous Contribution Rate

Percentage value of contributions a participant has previously deferred

Principal Due

Dollar amount of the principal owed on a loan that remains outstanding at current date

Reamortization Date

Date a particular loan is reamortized

Reason

Reason why the contribution rate change was made (add, auto enroll, change)

Repayment Frequency

Identifies the frequency at which loan payments are due

Scheduled Repayment

The loan repayment amount expected based on the amortization schedule

Source

Specific source within the plan or participant's account impacted by the transaction

Sub Plan

Unique identification number associated with a sub plan

Total Payments

Total number of payments on the amortization scheduie

Transaction Date

Date that the transaction occurred

|

Updated By

Represents-the person who completed the required action listed on the Payroll Alert

deated Date

Date the required action was marked as completed for the participant listed on the
Payroll Alert
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What are Action Required reports?

Action Required Reports require prompt review and action! These reports automatically run on a given frequency and are
available on the Sponsor Center in .pdf or Excel format for retrieval on the Monday of every week. Several of these reports
are based upon the products/features that a plan has adopted, so the Action Required reports displayed for each plan may
vary. It is important that Action Required Reports be reviewed and acted upon in a timely manner. (Note: Weekly Action
Required reports will have a reporting period from Sunday — Saturday, while Monthly Action Required reports will have a
reporting period from the first day of the month through the last day of the month).

In our next section, we will review each of the 13 Action Required reports.
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Contribution Limit Monitoring

Purpose:

Format:
Availability:

Identifies which participants are approaching, are at, or have exceeded the IRC 402(g) limit. The
report displays the current year deferral contribution limit for reference and includes participants’ birth
dates and year-to-date pre-tax + Roth (as applicable) contributions. Also included is an indicator for
monitoring those eligible for additional age 50 or older ‘catch-up contributions’ (if permitted by the
plan).

.pdf or Excel (Default format is Excel)
Weekly

Attention to this report allows you to monitor the maximum employee contributions for participants
who are approaching the limit, stop future deductions for participants at the maximum limit and
refund contributions for those that have exceeded the maximum centribution limit.

SAMPLE Report

Current Year Contribution Limit $17,500.00
Additionai Age 50 Cateh Up Limut: $5,500.00
(*if applicable to plan)

Lazt Contribution Participant 50
Pay Period Last Contribution Plan Sub Div Employee Participant YTD PreTax Approaching, At, or Olider in
End Date Trade Date D Plan ID SubiD SSN D Name Birth Date  Contributions or Exceeding Current Year
053172013 06/03/2013 "123456 0000071 1040 123456780 0000001 John Doe 021251965  516,923.06 Approaching No

05/31/2013 06/02/2013 "123456 011040 987-85-4321 "s000002 Mary Anderson  03/20/1965 316 ,923.06 Approaching No

eEnrollment Annual Notice

Purpose: Report provides the names and addresses of participants in plans using eEnroliment that require an
annual notice due to automatic enroliment. (Note: Safe Harbor annual notices cannot be provided
through eEnroliment.) If the plan sponsor has elected to provide the annual notice to their
participants, the plan sponsor can utilize this report to create the mailing.

Format: .pdf or Excel (Default format is Excel)
Availability:  Monthly
The plan sponsor is required to provide individuals included on this report copies of the Annual Notice.
SAMPLE Report
Sub Plan ID First Name MI Last Name SSN Address Line 1 Address Line 2 City State Zip
000001 John Doe 123-45-6789 1 Main Street Anytown NJ 088301234
000002 Mary Thomas 987-65-4321 1 Smith Avenue Anycity NJ 088301235
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eEnroliment Document

Purpose: Provides the names and addresses of a) new participants who elected to have a copy of the
eEnrollment package distributed to them by the sponsor and b) participants receiving an eEnrollment
package due to forced paper. Forced paper indicates that a participant defaulted to paper since
he/she did not select the paper or electronic option prior to their affirmation end date.

Format: .pdf or Excel (Default format is Excel)
Availability:  Weekly
Action Required: The plan sponsor is required to provide individuals included on this report copies of the eEnrollment

package.
SAMPLE Report
Auto
First Last Address Address Enrollment  Affirmation
Sub Plan ID Name Kl Name SSN Line 1 Line 2 City State Zip Date End Date
000001 John Doe 123-45-678% 1 Main Street Anytown NJ 088301234 May 17, 2013
000001 Mary Anderson  987-85-4321 1 Smith Avenue Anycity  NJ 088301235 May 17, 2013

Forfeiture Account

Purpose: Provides the balance in the forfeiture account by each contribution source. Includes beginning and
closing balance, debits and credits in these sources and provides a summary of the balance in the
plan forfeiture account.

Format: .pdf or Excel (Default format is Excel)
Avallability:  Monthly

Action Required: As plan sponsor, you may need to take immediate action regarding the plan's forfeiture account.
Please review your plan provisions and the forfeiture summary to determine the amounts to be used
and the method in which forfeitures are to be used.

SAMPLE Report

Souice 1 Source 2 Source 3 Source 4 Source 5 Source 6 Source 7
‘Beginning Balance: 0.010 539.42 50.62 18.533.99 0.00 0.00 0.00
‘Additions: 0.00 0.00 0.00 0.00 0.00 0.00
| Reductions: 0.00 536.18) ( 50.65) 0.00
Investment Earnings: 00 0.93) 0.03 0.00
Dividends / Capital Gains: 0.00 0.00 0.00 0.00 0.00 0.00
Ending Balance: 0.00 0.31 0.60 26,590.99 2.00 0.00 0.60
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Hardship Withdrawal Suspension Start/Stop

Purpose:

Format:
Availability:

Identifies participants who a) have initiated a hardship withdrawal and are suspended from employee
contribution deductions or b) have ended a suspension period and may resume payroll deductions.

.pdf or Excel (Default format is Excel)
Weekly

This report identifies participants who have initiated a hardship withdrawal and are now temporarily
suspended from making contribution deductions. The report will indicate that you "stop" contribution
deductions. Also identified on this report are participants that have completed their hardship
withdrawal suspension period and can now begin making their contribution deductions. The report will
indicate that you "start" contribution deductions. Please note: If you use Payroll Alerts or upload a
Contribution Rate file, no further action may be needed.

SAMPLE Report

Hardship
Sub Pian Div Sub Hardship Withdrawal Suspension Suspension Action
Participant Name  SSN iD ID Participant Status Amount Date Months End Date Required
John Dae 123-45-6789 000001 1420 Suspended - Employee 441.00 05!33!2013 B 124052013 Stop

Caontributions Only

Invalid Email Address

Purpose:

Format:
Availability:

Lists information for participants with email addresses that have failed delivery. Report provides the
invalid email address and the date the email was determined invalid.

.pdf or Excel (Default format is Excel)
Monthly

Since these mailing addresses are invalid or incomplete on our recordkeeping system, accounts are
flagged and delivery will change to U.S. Mail until a valid email address is provided. It is the duty of
the plan fiduciary to maintain and provide accurate plan and participant records.

SAMPLE Report

Sub PlaniD Div Sub ID Participant Name SSN Participant Status E-Mail on File Date Reported nvalid
'000001 1120 John Doe 123456789 Active - Eliginle for Confributions  john.doe@abc.com 1/8/2013
"D0000 1120 Mary Anderson 987654321 Terminated - Payment Deferred  mary anderson@abc.com 87212013
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Invalid Participant Address

Purpose:

Format:
Availability:

Action Required:

Lists participants, beneficiaries and alternate payees whose mail was marked as undeliverable and
returned to Prudential. As a result, the mailing addresses are flagged as invalid or incomplete and all
materials scheduled to be mailed will not be distributed.

.pdf or Excel (Default format is Excel)
Monthly

Since these mailing address are now invalid or incomplete on our recordkeeping system, it is the duty
of the plan fiduciary to maintain and provide accurate plan and participant records.

SAMPLE Report
Sub Pian Div Sub
Participant Hame SSN D iD Participant Status Extended Participant Status Bad Address Date Address on Record
John Dog 123-45-67E0 eopoot1 120 Active - Elgisle for MNormal BI31/2007 1313 Mockingbird Lane
Contributions

Loans Risking Default

Purpose:

Format:
Availability:
Action Required:

Identifies participants with loans that are in danger of defaulting due to at least one missed loan
repayment. The report includes the last payment received, the delinquent amount required to bring
the loan current, the reason why participant appears on the report and the date that the loan will
default.

.pdf or Excel (Default format is Excel)
Weekly

Review this report on a weekly basis and take the appropriate action to ensure participants’ loans
remain compliant with regulatory requirements. If no action is taken to bring a loan current, the loan
will continue to appear on future weekly reports until the time when the loan is defaulted or brought
current. Note: Participants on Leave of Absence (LOA) with a status of "Active” and an extended
status of "Unpaid Leave of Absence" will not appear on the report until they reach the earlier of:

12 months on Leave of Absence (LOA) or Loan payoff date.

If reamortization or extension of loan duration for a LOA loan is permitted, please contact your
Prudential Representative. Prudential should be notified promptly when a participant goes on LOA,
returns from LOA, or is on a military leave.

SAMPLE Report
Scheduled Next
Extended Original Loan Loan Last Expected Date Pending
Participant Sub  Div  Participant Participant Loan  Repayment Loan Initiation ~ Repayment Repayment Amount Repayment Delinquent Delinquency Default
Name §SN Plan D SubiD Status Status Number Type Amount Date Amount Frequency Remitied Date Amount Set Reason Date
JohnDoe  123-45-5789 000001 1120 Actve-Eligible  Normal 2 Payroll 12,480.36 10/31/2011 108.03 Bi-Weekly 108.03 02106/2013 94847 06/07/2013 Missed  06/28/2013
for Cantributions Degduction Payments
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Missing Enroliment Information

Purpose: ldentifies participants that are “partially” enrolied. Prudential may not be able to report account
information to these participants due to missing information. If the investment elections are missing,
any contributions received will be applied to the plan's default investment. Indicates the number of
days that pseudo enrollees have been on the recordkeeping system with missing information and the
amount of contributions that were received.

Format: .pdf or Excel (Default format is Excel)
Availability:  Weekly

Review this report and provide the information requested to Prudential, as noted in the "Information
Needed" column.

SAMPLE Report
Days the
Participant Has
Beenon
Recordkeeping
First System (as of Div
Sub First Last Participant  Contribution Contriution Report Run Information Sub Employee Address Address Participant
SSN Plan|D Name M| Name  Status Amoint Received*  Datel MNeeded ID ID Line1 Linez City State Zip Type Age Birth Date Hire Date
(123455789 000001 John Doe 4tive G924 11132014 Missing 1Hain Lnvtown NJ 08830 Participant 28 RIS OGN0
Eliginle for Alocations Streat
Contrinutio
987654221 'D00002 Mary Thomas  Terminated 91875 111162012 850 Missing 1 Smith 08831 Partic 25 0328 065009
-Payment Allocations fvenue
Deferred

Plan Expense Account Summary

Purpose: Details the balance and activity within the plan expense account (666-66-6666). It provides opening
and closing balance, fund(s) associated with the account, debits, credits and investment earnings.

Format: .pdf or Excel (Default format is Excel)
Availability:  Monthly

Immediate action may need to be taken by the plan sponsor regarding the plan's expense account.

All dollars need to be spent on plan expenses or allocated to plan participants as of the end of the
plan year in which they are deposited. Please review your plan provisions and this expense summary to
ensure that plan expense account balances are used timely and appropriately.

SAMPLE Report

Plan Year: 12/21
S55N: 666-66-6666

Investment Beginning Balance Additions Deductions Invesiment Earnings Ending Batance
Siprattar Guarantesd Fund 9 254 59 0.00 0.00 Z0.24 9. 274.83
Zugrantasd Income Fund 0.00 0.00 0.00 0.00 0.00
Total 9,254.59 .00 0.00 20.24 9,274.83
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Terminated Participants with Contribution Activity - Distributions Not Processed

Purpose:

Format:
Availability:
Action Required:

Lists information for terminated participants, who have not taken a distribution and for whom
Prudential has received and processed contributions for after the reported termination date. Report
provides the pay period ending dates for the contributions received and each contribution amount
processed.

.pdf or Excel (Default format is Excel)
Weekly

Review this report to ensure participants’ employment statuses are correct. If the participant has been
rehired, provide rehire information to Prudential so the recordkeeping system can be updated.

SAMPLE Report
Participant Sub Plar Div Sub Termination Contribution
Pay Period End Date Check Date Name SSKN 1D D Date Trade Date Source Amount
05/26/2013 05/31/2013 John Doe 123-45-6789 000001 1120 05/24/2013 06/03/2013 COMPANY MATCH 259.94
05/26/2013 05/31/2013 John Doe 123-45-6789 000001 M1120 05/24/2013 06i03/2013 EMPLOYEE PRE-TAX 693.18
Total for Participant Doe, John 95312/
052612013 05/31/2013  Mary Anderson 987-65-4321 000001 1120 05/24/2013 06/03/2013 COMPANY MATCH 87.70
05(26/2013 05/31/2013 Mary Anderson 987-65-4321 000001 "120 05/24/2013 06/03/2013 EMPLOYEE PRE-TAX 116.94
| Total for Participant Anderson, Mary 20464,
Total Contribution Amount for Pay Peried End Date 05/26/2013 1,157.76|
Total Contribution Amount for Report Period. 1,157.76 |

Terminated Participants with Contribution Activity — Distributions Processed

Purpose:

Forrmat:
Availability:
Action Required:

Lists information for terminated participants, who have taken a full distribution, yet for whom
Prudential has received and processed contributions for after the distribution. Report provides the pay
period ending dates for the contributions received and each contribution amount processed.

.pdf or Excel (Defauit format is Excel)

Weekly

Review this report to ensure participants’ employment statuses are correct. If the participant has been
rehired, provide rehire information to Prudential so the recordkeeping system can be updated.

'SAMPLE Report

| Participant Sub Plan Div Sub Termination Contribution
| Pay Period End Date Check Date Name SSKN D 1D Date Trade Date  Source Amount
05/26/2013 05/31/2013 John Doe 123-45-6789 000001 1120 05/24/2013 06/03/2013 COMPANY MATCH 25994
105/26/2013 05/31/2013 John Doe 123-45-6783 000001  M120  05/24/2012 06/03/2012 EMPLOYEE PRE-TAX £93.18
| Total for Participant Doe, John 95312
:05/26/2013 05/31/2013 Mary Anderson 987-65-4321 000001  "120  D5/24/2013 06/03/2013 COMPANY MATCH 87.70
105/26/2013 05/31/2013 Mary Anderson 987-65-4321 000001 120  05/24/12013 06/03/2012 EMPLOYEE FRE-TAX 116.94
 Total for Participant Anderson, Mary 20464
Total Contribution Amount for Pay Period End Date 05/26/2013 115778
{Total contribution Amount foi Report Period 1,157.76
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Undistributed Benefits

Purpose: Provides information for deceased participants with account balances that Prudential a) does not have
beneficiary information or b) has yet not received the necessary beneficiary claim forms. The report
also lists beneficiary accounts that do not have required minimum distribution (RMD) payments set up
on the recordkeeping system. The participant's account balance, date of birth and death are provided
in the report.

Format: .pdf or Excel (Default format is Excel)
Availability:  Monthly

Review this report to ensure that beneficiary claims are filed timely for deceased participants and
beneficiary accounts are compliant with applicable required minimum distribution (RMD) regulations.
The plan sponsor is required to provide beneficiary information if Prudential does not have this
information on file. It is the duty of a plan fiduciary to maintain accurate plan records and establish
appropriate plan procedures to ensure compliance with RMD regulations and the payment of death

benefits.
SAMPLE Report
Deceased Participant Beneficiary
Information Information
Sub Plan ID Beneficiary Type SSN MName and Address Date of Death Birth Date  Account Balance SSN Name and Address  Birth Date
000001 Participant 999-93-9988 Michael Edwards 03/07/2012  02/03/1959 2.28
123 First Street
Chatsworth. CA 91311
Participant 988-89-98998 Cynthia Jones 02/23/2010  05/2141966 0.08
80 Main Strest Strest
Compton, CA 90221

Generating an Action Required report

1) Click on ‘Action Required’ (refer to image below)

2) Choose Email Notification (the default is yes). If selected, you will receive an email when the report is complete.
3) Select the type of output (.pdf or Excel)

4) Determine which report you wish to view and click on the corresponding date link; or

5) Run all of the most recent reports simultaneously by clicking on ‘Submit Latest Reports’.
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PRUDERTIAL : My TEMPLATES ACTION XEQUIRED

This page displays a list of acticn-required reports. It is crucial that you view these reports promptly and take action. Just click on the date
hyperlink under the “Versions Available” column to view a report. To run the latest version of each report, click the "Submit Latest Reports® button
below. Aall reports are already run if button is not visible.

Email Hotification when complete? @ Yes ® NHo 3 Type of output: © Excel (Prior 1o 2007) @ 5
POF

Excel Versions Avalable

EENROLLIMENT ANNUAL NOTICE

EENROLLMENT DOCUMENT

FORFEITURE ACCOUNT o Hone
HARDSHIP WITHDRAWAL SUSPENSION START STOP Hone tione r Hene
INVALID EMAIL ADDRESS Flene

INVALID PARTICIPANT ADDRESS

LOANS RISKING DEFAULT

After you have clicked on the report’s date link - or - selected to run all the latest Action Required reports, you will receive
a confirmation.

Confirmation ﬂ

Your request has

hEen submitted

You will receive an email when your
reguest is complete.

If you opted for Email Notification, you will receive an email when the report(s) is (are) available. A sample is shown below.

FrarifRensnenigpstifgnutetd o

T FE
]

§ NN LS

(e it el e
Proabests Pan Booncny Wabats oot Compiels

x

The regore aaved "INWALID PARTICIRINT LDDBESS 08302013 I.x1s" ban sutcessfally compleced, Pleast log on to the (nlime Rerirexent
Cemter for Flas Spemsors &t Wetp:f/www.prudentisl.comsponsar. G ©6 the Reparts Zsction under "y Bepocis” to rentieve pour
report.,

Retrieving an Action Required Report (My Reports Section)

To retrieve your reports, go to ‘My Reports’ located at the bottom of each screen within the Reports section. Descriptions
ot fields in the My Reports section are displayed below.
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To view your report once it is complete, click on the report’s name. Depending upon your system's configurations, the
report may automatically open — or — you may need to download it. Please follow prompts as necessary.

MY REPORTS
1

BunDete o Report Neme »

1. Run Date Displays the date a report was executed. You may display the run dates in ascending or
descending order. Note: Any report run at 11:59pm EST or prior on a particular date, will
have a run date with that same date.

2. Report Name Mirrors the report name from the Action Required tab. Note that the name of an Action
Required report will end with _E or _P, indicating if the report was run in Excel or .pdf.
3. Status There are 5 possible statuses. The first status will be Executing. Click ‘Refresh’ on your

browser periodically to advance to the next status. The next status will be Complete, Failed or
Unavailable. (If your report receives a status of Failed or Unavailable, you will automatically
receive an email.) Reports remain in the My Reports section for 60 days after the run date,
unless the user opts to delete them. When a report has aged 53 days, the Expiring status will
display to alert the user than in 7 days this report will be removed from the website.

4. Expires Displays the date that a report will expire off the website. Should you need to retrieve a report
that has expired off the website, please contact your Prudential Representative.
5. Delete Click on the Trash can next to a specific report to delete it.

Data Definition

Dollar amount of the participant's account excluding loans, at the end of the reporting
period as listed on the report. (Specific to the Undistributed Benefits report)

Account Balance

Account Number The Social Security Number of the participant

Action Required Describes the actions needed by the plan sponsor after reviewing the report
Additional Age 50 Catch Up Amount of additional retirement savings contributions allowed to be made by a
Limit participant (age 50 and over) as provided by guidelines established by IRS

Additional Payment /

Additional Payment Amount Amount of additional contributions processed to a terminated participant's account

Additions Dollar amount added to the forfeiture / plan expense account

Address Line 1 The first line of a Participant's home mailing address.
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Address Line 2

The second line of a participant’s home mailing address

Address on Record

Participant's mailing address listed on recordkeeping system(s)

Affirmation End Date

The last day the Participant can agree to receive their eEnrollment online or can elect to
receive paper

Amount of Contribution(s)
Received

Dollar amount of contribution(s) processed on a participant's account

Approaching, At, or Exceeding

Indicates if participant is approaching, at or has exceeded the IRC 402(g) limit

Auto Enrollment Date

Date of participant's enrollment into the Automatic Enroliment program

Bad Address Date

Date that a participant's mailing address is reported as invalid

Beginning Balance

Dollar amount of the initial assets in a plan's or a participant's account

Beneficiary Information —
Name and Address

First name, last name and address of beneficiary used for the purpose of account
identification. (Specific to the Undistributed Benefits report)

Beneficiary Type

Identifies a beneficiary as primary or secondary (if established)

Beneficiary Information - SSN

The social security number of the beneficiary

Jirth Date / Date of Birth

The birth date of the pérticipant and/or beneficiary

Check Date

The date associated with a given employee’s payroll cycle

City

The city name associated with a given participant’s address

Closing Balance /
Ending Balance

Dollar amount of the assets in the plan's or participant's account as of the end of the
reporting period

Contribution Amount

Dollar amount of the contributions received

Current Year Contribution Limit

“Maximum dollar amount a participant is permitted to contribute to the account as per
the 402(g) limit

Date Delinquency Set

Date indicating when the loan delinquent amount was calculated. This date may be
eliminated if the delinquent amount is repaid. It may also fluctuate, in the event a
participant submits only a portion of the delinquent amount.

Date of Death

The deceased date of the participant

Date of First Contribution
Received

The date that the first contribution occurred

Date Reported Invalid

The date when a participant's work email address was determined to be invalid

Deductions

Dollar amount deducted from the plan's expense account. This is the amount paid to
any/all vendors of the plan, and includes any Financial Advisor fees. This report does
not itemize by vendor and amount paid per vendor; it only displays the total per fund.

Delinquent Amount

The total amount of overdue repayments on an outstanding loan as of the date
delinquency was set. This amount may be eliminated if the delinquent amount is
repaid. It also may fluctuate, in the event a participant submits a portion of the
delinquent amount.
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Div Sub ID

A code used to distinguish grouping of participants for administrative and reporting
purposes

Dividends / Capital Gains

Dollar amount of earnings divided among shareholders / amount in dollars resulting from
sale of investments

E-Mail on File

Email address listed on the recordkeeping system

Employee ID

Unique identification number used by the employer to identify the employee

Extended Participant Status

The description associated with the participant’s extended status code

First Name

First name of participant used for the purpose of account identification

Hardship Amount

Dollar amount that was distributed as a hardship withdrawal to the participant

Hardship Withdrawal Date

The date that the hardship withdrawal occurred

Information Needed

Indicates the information needed to complete a participant’s enrollment

Investment

Title or description which identifies one fund from another by name

Investment Earnings

Dollar amount of the gains or losses on investments from participant or plan accounts

Loan Amount Remitted

The amount of the last payment received on a participant's loan

Last Contribution Pay Period
End Date

Payroll date associated with the last contribution that was remitted for a participant’s
account

Last Contribution Trade Date

Date when the last contribution was invested in a participant’s account

Last Name

Surname of Participant used for the purpose of account identification

Loan Amount Remitted

The amount submitted to satisfy payment due on a loan

Loan Initiation Date

Date when a loan was issued to a participant

Loan Number

Unique numerical identifier which corresponds to a specific Loan Record

Middle Initial (MI)

The middle initial of the participant's name

Name and Address

This field appears twice on the Undistributed Benefits Report. One field is to capture
the participant’s first name, last name and address; the other is to capture the
beneficiary’s first name, last name and address

Next Expected Repayment Date

Number of Days the Participant
Has Been on Recordkeeping
| System (as of Report Run Date)

Date upon which the next payment is due

Represents the number of days that a participant has been partially enrolled on the
recordkeeping system as of the reporting period end date

Original Loan Amount

Original loan amount at the date of issue

Participant 50 or Older in
Current Year

Participant Date of Birth

Indicates if the participant's age is or will be 50 years old in the current year (Yes/No)

The date associated with a participant’s birth
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Participant Name

Indicates participant's first , middle & last name

Participant Status

Indicates the participant's status as of the reporting period (Active, Terminated, etc.)

Pay Period End Date

The end date related to the payroll period for a specific financial transaction

Pending Default Date

Date upon which a loan will default if no more payments are received

Plan Name

Legal name of a particular plan

Plan Number / Plan ID

Unigue identification number associated with a particular plan

Plan Source Name

Specific source within the plan or participant's account that is impacted by the
transaction

Plan Subpian Number

Unique identification number associated with a sub plan

Plan Year The last day of the plan year (mm/dd format)

Identifies why a loan has been classified as delinquent. (missed payment, partial
Reason

payment, etc.)
Reductions Identifies, by source, the dollar amount deducted against the forfeiture account

2epayment Frequency

Identifies the recurrence for which loan payments are due (biweekly, weekly, etc.)

Repayment Type

indicates how the participant loan repayments will be submitted

Report Action Required

Describes the actions needed by the plan sponsor after reviewing the report

Report Description

Summary of the contents of the report

Report Period

Date range used for the report

Report Run Date

Date that the report was generated

Scheduled Loan Repayment

The loan repayment amount expected based on the amortization schedule

Amount

Source Specific source in the plan or participant's account that is impacted by the transaction

SSN The Social Security Number of the participant and/or beneficiary

State The_state name associated .with a given participant'§ addre_ss. In cases where there is a
foreign address, the state field may be populated with foreign country name.

Sub Plan ID Unique identification number associated with a sub plan

Suspension End Date

Date when a period of hardship suspension ends

Suspension Months

Number of months that a participant is suspended due to hardship withdrawal

Termination Date

Date upon which a participant's employment terminates

Total

The total amount of activity for the reporting period
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Action Required Reports

Total Amount

The total amount of activity for the reporting period

Total for Participant

The total amount of activity within the account by participant

Total of Accounts for Plan

The total number of participants in the plan that are missing enrollment information

Total of Accounts for Sub Plan

The total number of participants in each sub plan that are missing enroliment
information

Total Contribution Amount for
Pay Period End Date

The total dollar amount of additional contributions distributed to terminated
participants for the selected pay period end date

Total Contribution Amount for
Report Period

The total dollar amount of additional contributions distributed to terminated
participants for the requested reporting period

Total of Contribution Balances
for Plan

Total dollar amount of contributions for participants with missing enrollment
information

Total of Contributions Balances
for Sub Plan

Total dollar amount of contributions for participants in each sub plan with missing
enroliment information

Trade Date

This date represents the actual date in which the financial transaction was executed.

YTD PreTax Contributions

Sum of a participant's elective deferrals made to date (including Roth contributions, if
applicable) based on the reporting period selected

Zip

A numeric value representing the residential areas used in the United States for

| participant mailings and geographical association

B-14



Bring Your Challenges

@ Prudential C

Prudential Templates




Prudential Templates

Table of Contents Page #
What are Prudential Templates? C-2
Prudential Templates (21 Total)
Authorized Sponsor Center Users C-2
Balances C-3
Beneficiary Cc-4
Census C-5
Contribution Deductions C-6
Qontribytions_(P_zzlrticipagt_) - - - Cc-7
Contributior;s (Pla_n) ‘ ] 6—8 .
Distributions C-9
Exchange Transactions C-10
Financial Activity (Participant) C-11
Financial Activity (Plan) C-12
Forfeiture Activity (Participant) C-13
Forfeiture Activity (Plan) C-14
Investment Allocations C-15
Loans C-16
Miscellaneous Transactions C-17
Product Adoption / Utilization (Participant) C-18
Product Adoption / Utilization (Plan) C-19
Redemption Fees C-20
Required Minimum Distribution C-21
Vesting C-22
Creating a report using a Prudential Template C-23
Standard template process Cc-24
Custom template process C-25
| My Reports (Report Retrieval) C-28 o
My Templates (Recurring & Customized reports) C-29
Oversized reports C-30
Data Glossary for Prudential Templates C-31

c-1



Prudential Templates

What are Prudential Templates?

Prudential Templates offer a variety of reporting options to assist you with the daily administration of your company’s
retirement plan.

There are currently 21 templates. Some summarize the data on a plan level, while others itemize the data by participant.

Samples of each template are also available for you to preview prior to generating a template. Definitions of every data
field featured in the templates can be found in the Data Glossary located at the end of this document.

All of the Prudential Templates are available in Standard format. Many of the templates can also be customized to suit
your reporting needs. Customization offers the ability to:

] Add optional fields
= Apply data filters
. Select specific Sub Plan IDs to include (vs. including all)

Customization options vary by template. Any template which is customized will only be available in Excel format. In the
next section, we will review each of the 21 Prudential Templates.

Authorized Sponsor Center Users

Purpose: Identify employees that have access to the Sponsor Center and their user roles
Customization: Not available

Formats Available: .pdf or Excel
Reporting Period:  As of current date (Date is systematically applied; user not required to enter date information)

Recur Report Option: Not available

Standard data fields (listed in alphabetical order)
Note: There are no optional fields available for this femplate.
Email Address

First Name

Last Name

MI (Middle Initial)

Security Role

Sub Plan ID

Additional Template Details
Sort Order (in tiers) All sorting tiers are systematically coded for this template:
1 Tier 1: Sub Plan ID
Tier 2 Last Name
Tier 3 Security Role
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Prudential Templates

Balances

Purpose:  View participant investments by source and dollar amounts
Customization: Available (May add optional data fields, apply filters and select specific Sub Plan |Ds)

Formats Available:  Excel only

Reporting Period:  Defaults to prior month’s end date (As of date). User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)

Account Balance (Including Loans)
First Name

Last Name

MI (Middle Initial)

Participant Status

Source (1 column per source)
SSN (Social Security Number)
Sub Plan ID

Additional Template Details
Filters available (Custom) Account Balance (Including Loans)

Last Name

Participant Status

Source

SSN

Participant Status The Standard template includes any participant status categorized as Active &
Eligible and Suspended Due to Hardship. The Custom template enables the
user to decide which participant statuses to include via the Participant Status
filter. (The Participant Status filter defaults to Active & E/jgible and Suspended

L Due to Hardship). - -
Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID
Tier 2 (User Selects): SSN (Full or masked) or Last Name
Tier 3 (Built in Logic): (An SSN may have multiple investments.

If so, Tier 3 displays the participant’s investments in
alphabetical order)
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Prudential Templates

Beneficiary

Purpose:
Customization:
Formats Available:
Reporting Period:

View participant beneficiary elections being maintained by Prudential Retirement
Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
.pdf & Excel (If customizing the template, only Excel is available)

Defaults to prior month's end date (As of date). User may customize date to suit reporting needs.

Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option: Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

Beneficiary Election Date
Beneficiary Name
Beneficiary Percentage
Beneficiary Relationship
Beneficiary Type

First Name

Last Name

M1 (Middle Initial)
Participant Status
Participant Type

SSN (Social Security Number)
Sub Plan ID

STANDARD data fields: (listed in alphabetical order)

Participant Status
SSN

Additiona! Template Details
Filters available (Custom) Last Name

Participant Status

The Standard template includes all participant statuses. The Custom template

enables the user to decide which participant statuses to include via the Participant

Status filter. (The Participant Status filter default is all participant statuses.)

Sort Order (in tiers):

Tier 1 (Built in logic):
Tier 2 (User Selects):
Tier 3 (Built in logic):
Tier 4 (Built in logic):
Tier 5 (Built in logic):

Sub Plan ID

SSN (Full or masked) or Last Name
Beneficiary Type (primary, secondary)
Beneficiary Relationship

Beneficiary First Name
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Prudential Templates

Census

Purpose: View participant demographics and indicative data
Customization: Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
Formats Available: .pdf & Excel (If customizing the template, only Excel is available)

Reporting Period: Defaults to prior month’s end date (As of date). User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option: Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields:

(listed in alphabetical order)

Account Balance (Including Loans)
Account Balance (Excluding Loans)
Address

Age

Birth Date

First Name

Hire Date

Last Name

Loan Balance (Principal + Accrued Interest)
MI (Middle Initial)

Rehire Date

Participant Status

Participant Type

Plan Entry Date

SSN (Social Security Number)
Sub Plan ID

Termination Date

Vested Account Balance

Additional Template Details

Filters available (Custom) Account Balance (Excluding Loans)

Age

Last Name

Participant Type

Participant Status

SSN

Participant Status The Standard template includes any participant status categorized as Active &
Eligible and Suspended Due to Hardship. Note that for this template, the Active &
Eljgible participant status will include all employees who are eligible to
participate, regardless of whether or not they ever participated in the plan. The
Custom template enables the user to decide which participant statuses to include
via the Participant Status filter. (The Participant Status filter defaults to Active &
Eligible and Suspended Due to Hardship.)

Sort Order (in tiers): Tier 1 (User Selects): SSN (Full or masked) or Last Name
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Prudential Templates

Contribution Deductions

Purpose: Identify participants that are eligible to participate or currently participating, along with their
deferral rates or dollar amounts maintained on the recordkeeping system. (Note: This template
will only be available if Prudential is tracking the deferral rates/amounts for a plan.

Customization: Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
Formats Available: .pdf & Excel (If customizing the template, only Excel is available)

Reporting Period:  Defaults to prior month’s end date (As of date). User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)
Contribution Rate ($)
Contribution Rate (%)
Contribution Type

First Name

Last Change Date

Last Name

MI (Middle Initial)

Participant Status

Source

SSN (Social Security Number)
Sub Plan ID

Additional Template Details

Filters available (Custom)
Contribution Rate ($) or Contribution (%)

Contribution Type

Last Name

Participant Status

Source

SSN

Participant Status The Standard template includes any participant status categorized as Act/ve &
Eligible and Suspended Due to Hardship. Note that for this template, the Active
& Fligible status will include all employees who are eligible to participate,
regardless of whether or not they ever participated in the pfan. The Custom
template enables the user to decide which participant statuses to include via the
Participant Status filter. (The Participant Status filter defaults to Active &
Eligible and Suspended Due to Hardship.)

Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID

Tier 2 (User Selects): SSN (Full or masked) or Last Name

Tier 3 (Built in logic): Source Name

Tier 4 (Built in logic): Contribution Type




Prudential Templates

Contributions (Participant)

Purpose: View participant contribution activity by trade date
Customization: Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
Formats Avaiiable: .pdf & Excel (If customizing the template, only Excel is available)

Reporting Period:  Defaults to start / end dates of prior month’s end. User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)
Contribution Amount

First Name

Last Name

MI (Middle Initial)

Participant Status

SSN (Social Security Number)

Sub Plan ID

Trade Date

If you select and/or as optional fields, you will not see any loan dala returned on
the report because check date and pay period end date are not tied to foan repayments.

Additional Template Details

Filters available (Custom)

Last Name

Source

SSN

Trade Date

Participant Status For the Standard and Custom templates, all participant statuses are included.
(There is no Participant Status filter available for this template.)
Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID

Tier 2 (User Selects): SSN(Full or masked) or Last Name

Tier 3 (Built in logic): Trade Date

Tier 4 (Built in logic):

Tier 5 (Built in logic):

Tier 6 (Built in logic):
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Prudential Templates

Contributions (Plan) B

Purpose: View a plan’s contribution activity by trade date, investment and/or source
Customization: Available (May add optional data fields, apply filters and select specific Sub Plan 1Ds)
Formats Available: .pdf & Excel (If customizing the template, only Excel is available)

Reporting Period: Defaults to start / end dates of prior month’s end. User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)
Contribution Amount

Loan Repayment Amount

Sub Plan ID-

Trade Date

Total Amount

"If you select and/or as optional fields, you will not see any loan data returned on
| the report because check date and pay period end date are not tied to loan repayments.

Additional Template Details

Filters available (Custom)

Source
Trade Date

Participant Status For the Standard and Custom templates, all participant statuses are included.
(There is no Participant Status filter available for this tempiate.)

Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID

Tier 2 (Built in logic): Trade Date
Tier 3 (Built in logic):
Tier 4 (Built in logic):
Tier 5 (Built in logic):
Tier 6 (Built in logic):




Prudential Templates

Distributions

Purpose:  View details relating to participant distributions
Customization:  Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
Formats Available:  .pdf & Excel (If customizing the template, only Excel is available)

Reporting Period:  Defaults to start / end dates of prior month’s end. User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)

Distribution Date (continued)

Distribution Fees / Redemption Fees Non-Taxable Amount
Distribution Reason Participant Status

Distribution Type Participant Type

Federal Tax Withheld Payable To Institution

First Name Taxable Amount

Gross Distributions Small Balance Cashout Indicator
Last Name (at this time, field shows blank)
Local Tax Withheld SSN (Social Security Number)
Loan Deemed / Defaulted / Offset State Tax Withheld

MI (Middle Initial) Sub Plan ID

Net Distributions

Additional Template Details

Filters available (Custom) Gross Distributions
Last Name

SSN

Participant Status For the Standard and Custom templates, all participant statuses are included.
(There is no Participant Status filter available for this template.)
Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID

Tier 2 (Built in logic): Distribution Date

Tier 3 (User Selects): SSN (Full or masked) or Last Name
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Prudential Templates

Exchange Transactions

Purpose: View details relating to participant exchange transactions
Customization: Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
Formats Available: .pdf & Excel (If customizing the template, only Excel is available)

Reporting Period:  Defaults to start / end dates of prior month’s end. User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Fecur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)
Exchange Amount

Exchange Type

First Name

Investment

Last Name

MI (Middle Initial)

JParticipant Status

SSN (Social Security Number)

Sub Plan ID
Trade Date
Units / Shares
Filters available (Custom) Exchange Type
Last Name
Investment
SSN
Participant Status For the Standard and Custom templates, any participant status associated with

an exchange transaction processed on the recordkeeping system during the
reporting period specified will be included. (There is no Participant Status filter
available for this template.)

Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID

Tier 2 (Built in logic): Process Date

Tier 3 (User Selects): SSN (Full or masked) or Last Name
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Prudential Templates

Financial Activity (Participant)

Purpose:  View participant financial activity
Customization: Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
Formats Available:  Excel only

Reporting Period: Defaults to start / end dates of prior month’s end. User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)

Annual Account Charge (continued)

Beginning Account Balance (Excluding Loans) | Loan Repayment(s) Applied to Interest
Capital Gains During Reporting Period
Contributions Loan Repayment(s) Applied to
Dividends / Interest Principal During Reporting Period
Ending Account Balance (Excluding Loans) Loans Initiated

Fees MI (Middle Initial)

First Name Miscellaneous

Forfeitures Participant Status

Forfeitures Reallocated Redemption Fees

Gross Distributions Rollover Contributions

Insurance Premiums Rollover Distributions

Interfund Transfers SSN (Social Security Number)
Investment Results Sub Plan ID

Last Name Transfer In

Loans Deemed / Default / Offset Transfer Qut

Additional Template Details

Filters available (Custom)
Last Name
Participant Status

Source

SSN -

The Standard template includes any participant status that had financial
activity processed on the recordkeeping system during the time period
specified. The Custom template enables the user to decide which participant
statuses to include via the Participant Status filter. (The Participant Status
filter defaults to all statuses.)

Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID

Tier 2 (User Selects): SSN (Full or masked) or Last Name

Tier 3 (Built in fogic):

Tier 4 (Built in logic):

Participant Status
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Prudential Templates

Financial Activity (Plan)

Purpose: View a plan’s financial activity by investment and/or source
Customization: Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
Formats Available: .pdf & Excel (If customizing the template, only Excel is available)

Reporting Period: Defaults to start / end dates of prior month's end. User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)

Annual Account Charge

Beginning Account Balance (Including Loans)
Capital Gains

Contributions

Dividends / Interest

Ending Account Balance (Including Loans)
Fees

Forfeitures

Forfeitures Reallocated

Gross Distributions

Insurance Premiums

Interfund Transfers

Investment Results

Loans Deemed / Defaulted / Offset

(continued)

Loan Repayment(s) Applied to
Interest During Reporting
Period

Loan Repayment(s) Applied to
Principal During Reporting
Period -

Loans Initiated

Miscellaneous

Participant Forfeiture Activity

Redemption Fees

Rollover Contributions

Rollover Distributions

Sub Plan ID

Transfer In

Transfer Out

Additional Template Details

Filters available (Custom)

Participant Status For the Standard and Custom templates, all participant statuses are included.
(There is no Participant Status filter available for this template.)
Sort Order (in tiers): Tier 1 {Built in logic): Sub Plan ID

Tier 2 (Built in logic):
Tier 3 (Built in logic):
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Prudential Templates

Forfeiture Activity (Participant)

Purpose: View participant forfeiture activity associated with the following 7 transactions: 1) Forfeitures From
Participants, 2) Forfeitures Restored to Participants, 3) Forfeitures Reallocated to Participants, 4)
Forfeitures Used to Offset Expenses, b) Forfeitures Used for Contributions, 6) Miscellaneous
Forfeitures (Credit) and 7) Miscellaneous Forfeitures (Debit).

Customization: Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
Formats Available: .pdf & Excel (If customizing the template, only Excel is available)

Reporting Period:  Defaults to start / end dates of prior month’s end. User may customize date to suit reporting needs.
Data for this template is only available from October 12, 2012 through most recent close of
business date. (For custom dates, please select the year first, then the month, from the calendar
icons provided) Note that for the ‘Forfeitures Restored to Participants’ activity type, the
participant’s SSN will only display if the transaction occurred on November 16, 2012 or later.

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)
First Name

Hire Date

Last Name

MI (Middle Initial)

Participant Forfeiture Activity ($)
Participant Forfeiture Activity Description
Participant Status

Source

SSN (Social Security Number)

Sub Plan ID

Termination Date

Trade Date

Years of Service

Additional Template Details

Filters available (Custom) Last Name
Source
SSN B -
Participant Status For the Standard and Custom templates, all participant statuses are included.
o (There is no Participant Status filter available for this template.) -
Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID

Tier 2 (Built in logic): Trade Date

Tier 3 (Built in logic): Source

Tier 4 (Built in logic): Activity Type

Tier 5 (User Selects): SSN or Last Name
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Prudential Templates

Forfeiture Activity (Plan)

Purpcse: View plan level forfeiture activity
Customization: Not available
Formats Available: .pdf & Excel

Reporting Period: Defaults to start / end dates of prior month’s end. Dates available are from January 1% of 2 years
prior through most recent close of business date. (For custom dates, please select the year first,
then the month, from the calendar icons provided)

Recur Report Option: Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields (listed in alphabetical order)

Note: There are no optional fields available for this template.
Additions

Beginning Forfeiture Balance
Beginning Units / Shares
Dividends / Capital Gains
Ending Forfeiture Balance
Ending Shares / Units
'Investment

Investment Results
Reductions

Source

Additional Template Details
Participant Status All participant statuses are included.

C-14



Prudential Templates

Investment Allocations

Purpose: View participant investments and the deferral percentages allocated to each of those investment
Customization: Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
Formats Available: .pdf & Excel (If customizing the template, only Excel is available)

Reporting Period:  Defaults to prior month’s end date (As of date). User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)

Allocation Date

Allocation Percentage

First Name

Investment

Last Name

MI (Middle Initial)

Participant Status

Source

SSN (Social Security Number)
Sub Plan ID

Additional Template Details

Filters available (Custom) Investment

Last Name

Participant Status

Source

SSN

Participant Status The Standard template includes only those participant statuses categorized as

Active & Eligible and Suspended Due to Hardship. The Custom template enables

the user to decide which participant statuses to include via the Participant Status

filter. (The Participant Status filter defaulis to Active & Eligible and Suspended

Due to Hardship.) -

Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID

Tier 2 (User Selects): SSN (Full or masked) or Last Name

Tier 3 (Built in logic): Investment

Tier 4 (Built in logic): Source (An SSN may have multiple sources, with multiple
investments per source. Tier 3 displays a participant’s
sources in alphabetical order, followed by the investments
per source in alphabetical order)
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Prudential Templates

Loans

Purpose:

the plan allows loans.)

Customization:
Formats Available:  Excel only

Reporting Period:

Available (May add optional data fields, apply filters and select specific Sub Plan IDs)

View details related to outstanding participant loans. (Note: This template wiil only be displayed if

Defaults to start / end dates of prior month's end. User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.

(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:

Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order)

Accrued Loan Interest

Beginning Loan Principa! Balance
Ending Loan Principal Balance
First Name

Last Name

'Loan Initiation Date

Loan Interest Rate

Loan Number

Loan Repayment Frequency

During Reporting Period

During Reporting Period
Loan Repayments Remaining
Loans Initiated
Loans Deemed / Defaulted / Offset
Loan Status

Loan Repayment(s) Applied to Interest

Loan Repayment(s) Applied to Principal

(continued)

Loan Status Date

Loan Type

Ml (Middle Initial)

COriginal Goal Amount

Original Loan Amount

Original Total Interest

Participant Status

Scheduled Loan Repayment Amount

SSN (Social Security Number)

Sub Plan ID

Previous Loan Repayment Processed Date

Projected Payoff Date

Total Loan Interest Paid to Date

Total Loan Repayment(s) Received During
Reporting Period

Transfer In

Transfer Out

Additional Template Details
Filters available (Custom) Last Name

Loan Status
SSN

Participant Status

For the Standard and Custom templates, all participant statuses are included.
(There is no Participant Status filter available for this template.)

Sort Order (in tiers):

Tier 1 (Built in logic): Sub Plan ID
Tier 2 (User Selects): SSN (Full or masked) or Last Name
Tier 3 (Built in logic): Loan Number
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Prudential Templates

Miscellaneous Transactions

Purpese:

Customization:
Formats Available:

Reporting Period:

Recur Report Option:

View participant transactions that are coded as “miscellaneous” and appear in the "Net Misc"
column of the Financial Activity (Plan) & (Participant) Templates

Not available
.pdf & Excel

Defaults to start / end dates of prior month’s end. User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields (listed in alphabetical order)

Note: There are no optional fields available for this template.

Amount

Div Sub ID

First Name
Investment

Last Name

MI (Middle Initial)
Participant Status

SSN (Social Security Number)

Sub Plan ID
Trade Date
Transaction Type
Units / Shares

Additional Template Details

Participant Status

All participant statuses are included.

Sort Order (in tiers):

Tier 1 (Built in logic): Sub Plan ID
Tier 2 (Built in logic): Trade Date
Tier 3 (User Selects): SSN (Full or masked) or Last Name
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Prudential Templates

Product Adoption / Utilization (Participant)

View a variety of product adoption and utilization data at a participant level. (Note: only those
products that a plan has adopted will be available as optional field selections.)

Available (May add optional data fields, apply filters and select specific Sub Plan 1Ds)

Excel only

Defaults to prior month’s end date (As of date). Note: if the prior month’s product data is not yet
available, the month prior to that month will display. User may customize date to suit reporting
needs. (For custom dates, please select the year first, then the month, from the calendar icons
provided)

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields:

(listed in alphabetical order)

Account Balance

(Excluding Loans)

Electronic Confirmation /
Letter Election Indicator
lectronic Statement
Election Indicator

Electronic Tax Forms
Election Indicator

First Name

Last Name

MI (Middle Initial)

Participant Status

SSN (Social Security
Number)

Sub Plan ID

Additional Template Details

Filters available (Custom) Last Name
SSN
Participant Status

Participant Status For the Standard and Custom templates, all participant statuses are included.

ort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID

Tier 2 (User Selects): SSN (Full or masked) or Last Name

The Overall Row Rows labeled Overall will summarize the data in every Sub Plan ID, not only those Sub
Plan |Ds filtered upon.
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Product Adoption / Utilization (Plan)

Purpose:
Customization:
Formats Available: Excel only

Reporting Period:

View a variety of product adoption and utilization data at a plan level
Available (May select specific Sub Plan IDs. Optional fields and data filters not available.)

Defaults to prior month's end date. (If that month’s data is not yet available, the month prior to that
month will display). Custom reporting periods are not available.

(Note: Data for eEnrollment,

Electronic delivery, GoalMaker and IncomeFlex will be available from October 2013 and forward.
This also applies to 2 new Contribution Accelerator fields (Participants defaulting into Contribution
Accelerator and Participants opting into Contribution Accelerator). Any end date entered that is
prior to November 30, 2013 will result in these data fields displaying as blank. (Use this template
(Participant level) to retrieve this information prior to November 2013.)

Recur Report Option: Not available

Auto Enrollment

Participants in Auto Enroliment status

Participants that were Auto Enrolled

Participants that actively enrolied

Participants that increased their contribution rate after being
Auto Enrolled

Participants that decreased their contribution rate after being
Auto Enrolled

Participants that declined Auto Enrollment

Participants with a contribution rate of O after being Auto Enrolled

Contribution Accelerator

Participants in Contribution Accelerator

Participants whose rate was accelerated

Average contribution rate (%)

Average contribution rate ($)

Average contribution rate (%) for participants in Contribution
Accelerator

Average contribution rate ($) for participants in Contribution
Accelerator

HCEs in Contribution Accelerator

Non-HCEs in Contribution Accelerator

Percentage of participants in Contribution Accelerator

Participants that enrolled in Contribution Accelerator

Participants that defaulted into Contribution Accelerator

Participants that opted into Contribution Accelerator

Participants that opted out of Contribution Accelerator

Enroliment & Contribution A
Participants in both Auto Enrollment and Contribution Accelerator

GoalMaker

GoalMaker participants with a balance

Total plan assets for participants in GoalMaker
Percentage of plan assets for GoalMaker participants
GoalMaker utilization rate

STANDARD data fields (listed in the order they appear on report) Note: 7here are no optional fields available for this template.
Each section will feature a distinct row for every Sub Plan ID selected. Only those products adopted will display on the

report.

GoalMaker using Age Adjustment
GoalMaker participants using Age Adjustment
Percentage of GoalMaker participants using Age Adjustment

Partial GoalMaker
GoalMaker participants using Partial GoalMaker

GoalM i meFlex
Participants allocating to IncomeFiex through GoalMaker
Participants on the path to IncomeFlex through GoalMaker

Electronic delivery

Percentage of participants electing electronic delivery of statements
Percentage of participants electing electronic delivery of confirmations/ letters
Percentage of participants electing electronic delivery of tax forms

Income Flex Select

Participants age 50 and over

Participants enrolled in IncomeFlex Select

Percentage of participants enrolled in IncomeFlex Select
Plan assets in IncomeFiex Select

Participants allocating to IFX Select

Percentage of participants allocating to IFX Select

I[ncome Flex Target

Participants age 50 and over

Participants enrolled in IncomeFlex Target

Percentage of participants enrolled in IncomeFlex Target
Plan assets in IncomeFlex Target

Participants allocating to IFX Target

Percentage of participants allocating to IFX Target

eEnrollment

Employees receiving eEnroliment boarding pass electronically
Employees receiving eEnroliment boarding pass in paper form
Employees receiving annual notice
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Product Adoption / Utilization (Plan) (continued)

Additional Template Details
Participant Statuses available
(Standard)

For the Standard and Custom templates, all participant statuses are included. (There is
no Participant Status filter available for this template.)

Sort Order (in tiers):

The layout of this template is predetermined; sort options not available.

Redemption Fees

Purpose:
Customization:
Formats Available:
Reporting Period:

View participant level redemption fees by transaction

Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
.pdf & Excel (If customizing the template, only Excel is available)

Defaults to start / end dates of prior month’s end. User may customize date to suit reporting needs.

Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:

STANDARD data fields: (listed in alphabetical order)
First Name

Investment

Last Name

MI (Middle Initial)

Investment

Participant Status
Redemption Fee Transaction
Redemption Fees

Source

SSN (Social Security Number)
Sub Plan ID

Trade Date

Units / Shares

Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

Last Name
SSN

Additional Template Details
Filters available (Custom) Investment

Participant Status

For the Standard and Custom templates, all participant statuses are included.
(There is no Participant Status filter available for this template.)

Sort Order (in tiers):

Tier 1: (Built in logic):
Tier 2: (User Selects):
Tier 3: (Built in logic):
Tier 4: (Built in logic):
Tier 5: (Built in logic):
Tier 6: (Built in logic):

Sub Plan ID

SSN (Full or masked) or Last Name
Trade Date

Source

Redemption Fee Transaction
Investment
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Required Minimum Distribution

Purpose: Identify participants age 70 Yz or older with a balance.
Customization: Available (May add optional data fields and select specific Sub Plan 1Ds. Filters not available.)

Formats Available: .pdf & Excel (If customizing the template, only Excel is available)
Reporting Period: Reflects current date (Date is systematically applied; user not required to enter date information)

Recur Report Option: Not available

STANDARD data fields: (listed in alphabetical order)

5% Owner

12/31 Balance (Including Loans)
Address

Birth Date

First Name

Last Name

MI (Middle Initial)
Participant Status

SSN (Social Security Number)
Sub Plan ID

Termination Date

Additional Template Details

Participant Status For the Standard and Custom templates, all participant statuses are included.
(There is no Participant Status filter available for this template.)

Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID
Tier 2 (Built in logic):
Tier 3 (Built in logic): SSN
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Vesting

Purpose: View participant vesting information by source
Customization: Available (May add optional data fields, apply filters and select specific Sub Plan IDs)
Formats Available:  Excel only

Reporting Period:  Defaults to prior month’s end date (As of date). User may customize date to suit reporting needs.
Dates available are from January 1% of 2 years prior through most recent close of business date.
(For custom dates, please select the year first, then the month, from the calendar icons provided)

Recur Report Option:  Available for monthly or quarterly reporting periods. Not available for custom reporting periods.

STANDARD data fields: (listed in alphabetical order) OPTIONAL data fields: (listed in alphabetical order)
Account Balance (Excluding Loans) | (continuead) Address

Account Balance (Including Loans) | Participant Status Age

Alternate Vesting Date Rehire Date Birth Date

Break in Service Date Source Div Sub ID

First Name SSN (Social Security Number) Employee D

Hire Date Sub Plan 1D Extended Participant Status
Hours Termination Date Generation

iLast Name Vested Account Balance Participant Type

Loan Balance(Principal + Accrued | Vested Percent Plan Entry Date

Interest) Years of Service

MI (Middle Initial)

Additional Template Details

Filters available (Custom) Account Balance (Excluding Loans)

Last Name

Participant Status

Source

SSN

Termination Date

Participant Status The Standard template includes those participant statuses categorized as Active &

Eligible and Suspended Due to Hardship. The Custom template enables the user to

decide which statuses to include via the Participant Status filter. (The Participant

Status filter defaults to Active & £ligible and Suspended Due to Hardship.)

Sort Order (in tiers): Tier 1 (Built in logic): Sub Plan ID

Tier 2 (User Selects): SSN (Full or masked) or Last Name

Tier 3 (Built in logic): Source (An SSN may have multiple sources. If so, Tier 3
displays the participant’s sources in alpha order)

Now that you have been introduced to the templates, our next section lists the steps to create a report using a Prudential
Template.
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Creating a report using a Prudential Template

1) In the Reports section, go to the Prudential Templates tab
2) Click the arrow to the left of the template name desired. (In this example, we will use the Census Template)
3) The Schedule / Run screen will display

RISERTIAL 1EMPLATES

1

Prudential Templates are comprised of standard felds. You may run these templates as is, or you may castomize them by adding optional data fields to st your reporting needs. Prodential
Tem p]e.fés th create may also be saved for future ase, These will be housed in the My Templates tab. For additional detauls around the content of any template, please review the Pleg

[P—

{ IO

%

Mame:

Somtby: |ssy o] Display S5K: &
B

17 3
:JI

4) You may choose to ‘View Sample’, ‘Customize’ the template or ‘Run’ the template in Standard format.

4a) To view a sample of the template you have selected, click ‘View Sample’. An Excel illustration will
display, featuring all of the standard fields (in black font), plus any optional fields (in blue font) that are
available for that template. The Sample displays the fields in the exact order they will appear on report.

4b) To run the template that will include optional fields, data filters or allow you to select specific Sub Plan
IDs, click ‘Customize’ and proceed to the Customized Template Process on page C-27.

4c) To run the template in its standard format, proceed to Standard Template Process on the next page.
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Standard Template Process

To run a standard template, review /complete the 8 fields on the Scheduie / Run screen as described below.

PUGERTILL TEMPLATES

Prodentia) Templates 2re comprised of dasdard felds. ¥ ou may run these templates a8 is, or you miy custoenie them by sdding optianal dats fields to suit vour reporting sewly. Prudential
v alvo be savaed for feture wse. These will be hoased in the My Tomplates tab. For additional details sround the cantent of sy template, please rodew the Plas

Tomplates thag
':f‘."". _,_r‘\', b

SCHEDULE /RUN

, - @
3

4

s BT BT

7 Ow |

1. Reporting Period Select a choice from the drop down box. Options may include Monthly, Quarterly
and/or Custom. To alter the date(s) displayed, select Custom (if applicable).

2. Recurring Select recurrence frequency, if desired. Any standard template that is set to recur
will automatically be saved in the My Template section for future use. (Refer to My
Templates section on page C-31). Note that the recurring option is not available
for templates run using custom reporting periods.

3. Report Name Update the Report Name field, if desired. (The report name will default to the
template name and current date.) If you have set the report to recur, we
recommend that you name the report accordingly for easy identification in the My
Tempilates section (Example: Census Recurring)

4. Type of Output Select desired type of output (options will vary by template). Excel (2007 and
later) produces .xlIxs files while Excel {Prior to 2007) produces .xls files.

5. Sort by: Select sort choice (by SSN or by Last Name) (Participant-level templates only)

4. Display SSN: Select type of SSN display (the full SSN or a masked version of the SSN, such as
xxxxx6789. This field will only display for participant-level templates)

6. Notify me when report is ready | Request an email natification when a report is complete (default is yes)

(see image below)
7. Run CLICK ‘Run’. You will receive a confirmation. Please proceed to Page C-30.

Aft

er you have clicked ‘Run’, you will receive a confirmation. The message in the confirmation will vary depending on

whether you ran a Standard or a Custom template and if you selected to be notified by email upon its compietion.

CONFIRMATION

¥ou will receive an email when your reguest is complete.

rMostrequests are completed within the hour However depending Uupon the amount of
data selected within your request. [t may increasea youi processing tirme.

Thank yau for yvour patisnce.
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Customized Template Process

To customize a template, select the template and click ‘Customize’ on the Schedule / Run screen.

RN G i

Prodeatial Templates are comprisad of standard fisdds. Tou may run these templates as 15, or vou may customure them by addmy cpticaal data Sebds to suit yoar reporting nesds. Prodential
Tersplates that you coeate may also be saved fug futare e, These will be bonsed in the My Templates tab. For additional decals sround the ccatent of any tempiate, plesee revie the Pl

The Fields screen will display.

CUSTOMIZE- CENSUS

Fields

OPFTIONAL FIELDS L Acd An o

MY REFORT FIELDS

Opdieaul Fields

2

1. Select any optional fields desired from the Optional Fields box by clicking on the arrows to the right of the
optional field(s) desired. (To select all the optional fields, click ‘Add All".)

2. Once selected, an optional field(s) will move from the Optional Fields box into the ‘My Reports Fields’ box
on the right.

3. Toremove an optional field from the ‘My Reports Fields’ box, click the orange ‘X’ to the left of the field
(see image above) (To remove all of the optional fields selected, click ‘Remove All'.)

4. When finished (or if no optional fields are available for the template), click ‘Next'.
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The Filters screen will display. (If filters are not available for the template you selected, the Schedule / Run screen will
display so you may complete your customized request.)

CUSTOMILE: CENSUS

Filters ©
™ Select All
¥ Active & Eligihle i
™ metigible
™ Ower o
¥ Suspended.Due to Hardship
Ststus o L |
™ Suspended-Forfalture Allocotions
N . =i
®) O E=m

To apply filters to any of the data in the Available Filters box, click on the desired field.
The filter criteria available for the data selected will display in the box to the right.

Apply as many filters as desired. Any field you apply a filter to will display this icon E’-!
To return to the Fields screen, click ‘Back’
When finished, click ‘Next’

W e

The Schedule / Run will display. To finish the customized template, review /complete the 9 fields as described below.

CUSTOMIZE: CENSUS i

Schedule / Run o

-
Reporting Period: rr v =] sk Recurring: € L o

Type of Qutput: =

Sort by: ESN_ :.J Display SSM: & Mask © Full o —

‘ Select Sub Plan D)
% Setost A
= 1 - [ =4 (= L = =~ g =2 = » [
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1. Reporting Period

Select a choice from the drop down box. Options may include Monthly, Quarterly
and/or Custom. To alter the date(s) displayed, select Custom (if applicable).

2. Recurring

Select recurrence frequency, if desired. Any standard template that is set to
recur will automatically be saved in the My Template section for future use.
(Refer to My Templates section on page XX). Note that the recurring option is not
available for templates run using custom reporting periods.

3. Report Name

Update the Report Name field, if desired (The report name will default to the
template name and current date.) Since any customized template will be saved in
the My Templates section, we recommend that you name the report accordingly
for easy identification in the My Templates section (Example: Census with
Balances over 5K)

. Type of Output

Select desired type of output (options will vary by template). Select desired type
of output (options will vary by template). Excel (2007 and later) produces .xIxs
files while Excel (Prior to 2007) produces .xls files.

6. Sort by: Select sort choice (by SSN or by Last Name) (Participant-level templates only)

7. Display SSN: Select type of SSN display (the full SSN or a masked version of the SSN, such as
xxxxx6789. This field will only display for participant-level templates)

8. Notify me when report is ready | Request an email notification when a report is complete (default is yes)

(see image below)

. Select Sub Plan I1D(s)

Select All or specific Sub Plan 1D(s)

00 o

. Run

Click ‘Run’

After you have clicked ‘Run’, you will receive a confirmation. The message in the confirmation will vary depending on
whether you ran a Standard or a Custom template and if you selected to be notified by email upon its completion.

CONFIRMATION

You will receive an email when yvour request is complete.
Your Report Tempiate will be saved under the My Templates Tab.

Most requests are completed within the huur However. depending upon the amount of
data selected within your request, it mai @ase your processing time.

u far your patience.
Closze

if you opted to be notified when your report is complete, you will receive an email, similar to the one below:
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My Reports (Report Retrieval)

(For those familiar with our former Reporting section, this My Reports section replaces the former My Reports section.)

To retrieve your reports, go to ‘My Reports’ located at the bottom of each screen within the Reports section. Descriptions
of fields in the My Reports section are displayed below.

To view your report once it is complete, click on the report’'s name. Depending upon your system’s configurations, the
report may automatically open - or — you may need to download it. Please follow prompts as necessary.

| MTREPORTS
,

2

RPnDate s Report Nome v

1. Run Date

Displays the date a report was executed. You may display these dates in ascending or descending
order. Note: Any report run up to 11:59pm EST or prior on a particular date, will be have a run
date stamped with that same date.

2. Report Name

Features 3 lines of information. The first line displays the report name that was entered on the
Schedule/Run screen. The second line displays the reporting period selected. The third line is a
link called Report Criteria, which outlines the specifics selected for the report (See image on the
following page below).

3. Status
(Report Status)

There are 5 possible statuses. The first status will be Executing. Click ‘Refresh’ on your browser
periodically to advance to the next status. The next status will be Complete, Failed or
Unavailable. (If your report receives a status of Failed or Unavailable, you will automatically
receive an email.) Reports remain in the My Reports section for 60 days after the run date,
unless the user opts to delete them. When a report has aged 53 days, the Expiring status will
display to alert the user than in 7 days this report will be removed from the website.

4. Expires Displays the date that a report will expire off the website. Should you need to retrieve a report
that has expired off the website, please contact your Prudential Representative.
5. Delete Click on the Trash can next to a specific report to delete it.
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Schedule 7/ Run Selections OOptional Fielkis Selected
Reauest I 9333 ~ Mone Available/Selected
Report Name Census 11072013

Reporting Period As of 11-06-2013

Report Run Data: 11-07-2013

PlanID: 123456
Plan Name ABC Company 401(k} Plan

Ohrmanstar Canda Rl adin .:l
Sub Plan 1D(s) O-iters
o Ali Sub Plan ID{s}) Account Balance Excluding Loans

Min: 0.01. Max 39999993599 93

Participant Type - All

Status

Active & Eligible Suspended-Due to Hardship

1. Schedule / Run Selection | Displays the criteria entered on the Schedule / Run screen. Note that the 'Request
1D’ field displays a unique number that a sponsor or Prudential Representative can
refer to in the event that the report returns a FAILED or UNAVAILABLE status

2. Sub Plan ID(s) Displays the Sub Plan ID(s) that were selected for the report (if applicable)
3. Optional Fields Selected Displays any Optional Fields that were selected for the report (if applicable)
4. Filters Displays any filters that were applied (if applicable)

5. Print Page Allows the user to print the Report Criteria screen, if desired

My Templates (Recurring and Customized templates)

(For those familiar with our former Reporting section, this My Templates section replaces the forrmer My Templates section.)

A “My Template” is created whenever a template is either customized or is set to recur (monthly or quarterly). This
enables the user to run a previously established report without having to reselect all of the report’s criteria again.

Within Reports Home, select 'My Templates’

i e

My Templates isplays any template that yvom customized and o et to recar. My Templates may be custormized ot amy bame to suit your reporting eeds.

By Temglotes «
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To rerun a template displayed under ‘My Templates’, click on the report’s name.

If the My Template was established from a standard recurring template, the Schedule / Run will display. You may
change the format, the Sort By, the Display and the email notification only. Follow the prompts accordingly.

If the My Template was established from a customized template, the Fields screen will display. If you originally
applied a data filter to a field, that field will display with a yellow pencil icon to alert you that a filter was
established. Make any updates and click ‘Next’. The Filters screen will display. Make any updates and click ‘Next’.
The Schedule / Run screen will display. You may change the Sort By, the Display, the email notification and the Sub
Plan IDs. Follow the prompts accordingly.

Note: if you saved a My Template but did not originally set it to run on a recurring basis, you cannot edit it to run on
a recurring basis. You would need to create a new template in order to do this.

There is no limit to the number of My Template that can display. My Templates do not expire off the Sponsor Center
unless manually deleted. To delete a My Template click on the trash can to the right of the template’s name.

Oversized reports
Some reports, although displaying a status of UNAVAILABLE, may have exceeded the allowable size. (100,000KB;
‘112,500 pages in either excel or .pdf)

If this situation occurs, the report will display an UNAVAILABLE status, however when you try to download the report, you
will receive the following message: “Please contact your Prudential Representative to obtain a copy of this report." Your
Prudential Representative can obtain a copy of this report for you or work with you to run a scaled down version of this
same report.
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Data Glossary for Prudential Templates

Data Field Definition

5% Owner An individual or participant who owns 5% or more of a company
12/31 Account Balance Value of participant's account (including outstanding loans) on December 31 of
(Including Loans) the calendar year prior to the report run date.

Dollar amount of a participant's account, including any non-vested balance and
any outstanding loan balance

Dollar amount of a participant's account, including any non-vested balance, but
excluding any outstanding loan balances.

Dollar amount of interest that has accrued on a participant loan as a result of a
late loan payment

Account Balance (Including Loans)

Account Balance (Excluding Loans)

Accrued Loan Interest

Additions Dollar amount added to forfeiture account
Address Line 1 The first line of a participant's mailing address
_A;Jdress Line 2 The second line of a participant’s mailing address
Age Length of time (in years) that a person has lived
Allocation Date o Date when participant last updatezj their investment allocation

Participant's investment allocation instructions for incoming contributions to their
participant or plan level

Displays a state abbreviation which, for the purpose of calculating and

Alternate Tax State withholding state tax, overrides the state abbreviation in the participant’s primary
address

Date used to offer participants credit for prior service when the plan uses elapsed
time for vesting

Allocation Percentage

Alternate Vesting Date

Amount Dollar amount of the transaction

Annual Account Charge Dollar amount of fees charged to each participant's account on a yearly basis

Sum of all participant deferral percentage rates, divided by the number of
participants
Sum of all participant deferral dollar amounts divided by the number of

Average contribution rate (%)

Average contribution rate ($)

participants
Average contribution rate (%) for Percentage rate of the average increase in all participants' contributions that have
participants in Contribution been deferred; once the participants have elected to participate in a contribution
Accelerator escalation program; over a period of time
Average contribution rate ($) for Dollar value of the average increase in all participants' contributions that have
participants in Contribution been deferred; once the participants have elected to participate in a contribution
Accelerator escalation program; over a period of time
Auto Enroliment Current Percentage value of the current portion of participant's compensation which is
Contribution Rate (%) being deferred into an account by pay period
Auto Enrollment Current Doltar amount of the current portion of participant's compensation which is being
Contribution Rate ($) deferred into an account per pay period
Auto Enrollment Date Date of participant’s enrollment in an automatic enroliment program

Date a participant declined to participate in an automatic enrollment program or

Auto Enrollment Decline Date the date that a participant's enrollment in an automatic enrollment program was
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declined

Auto Enrollment Indicator

Denotes the current status of a participant in an auto enrollment program. The

following transactions remove a participant from an auto-enrolled status:

1. Participant initiated deferral rate change (Note: A deferral rate change associated with
a hardship withdrawal will not unset the auto enroliment indicator)

2. An auto enrollment 90-day refund

3. Participant initiated contribution acceleration increase, decrease, decline or
affirmation (Note: The yearly automatic contribution increase will not unset the auto
enrollment indicator)

4. An auto enrollment declination

Auto Enroliment Status Change Date

Date that the current status of a participant in an auto enroliment program_
changed

Beginning Account Balance
(Including Loans)

Dollar amount of the assets in a plan's or a participant's account (including any
outstanding loans) at the start of a reporting period

Beginning Account Balance
(Excluding Loans)

Dollar amount of the assets in a plan's or a participant's account, (excluding any
outstanding loans) at the start of a reporting period

Beginning Forfeiture Balance

Dollar amount of a forfeiture account at the start of a reporting period

Beginning Loan Principal Balance

Outstanding amount of principal on a loan at the start of a reporting period

Beginning Units / Shares

Initial number of units or shares at the start of a reporting period

Beneficiary Election Date

Date that a participant elected a beneficiary

Beneficiary Name

First and last name of beneficiary used for the purpose of account identification.

Beneficiary Percentage

Percentage of the participant's benefit that a participant's beneficiary has been
designated to receive

Beneficiary Relationship

Indicates the relationship that the designated beneficiary has with the participant

Beneficiary Type

Identifies a beneficiary as primary or secondary (if established)

Break in Service Date

Date that unvested participant dollars are forfeited to the plan

Birth Date Date associated with a participant's birth

Capital Gains Dollar amount of profits resulting from sale of investments

Check Date Date associated with a given employee’s payroll cycle

City The city name associated with a given participant's mailing address

Contribution Accelerator Beginning
Contribution Rate (%)

Participant's initial deferral percentage upon enrollment in the Contribution
Accelerator program

Contribution Accelerator Beginning
Contribution Amount ($)

Participant's initial deferral dollar amount upon enrollment in the Contribution
Accelerator program

Contribution Accelerator Increase
Date

Effective date of a participant's contribution rate / amount increase, resulting
from enrollment into the Contribution Accelerator program

contribution Accelerator Increase
Source

The deferral source (pretax, Roth) that the automatic increases are applied to

Contribution Accelerator Indicator

Indicates if a participant is enrolled in Contribution Accelerator program
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Contribution Accelerator Number of
Times Accelerated

Number of times a participant contribution amount has been escalated as part of
the Contribution Accelerator program

Contribution Accelerator Opt Out
Date

Date that a participant elects to discontinue enrollment in the Contribution
Accelerator program

Contribution Accelerator Opt Out
Indicator

Indicates (Y/N) if the participant elects to discontinue enroliment in the
Contribution Accelerator program. Will display as blank if the participant has not
made an election

Contribution Accelerator Participant
Entry Date

Date a participant elected to join or defaulted into the Contribution Accelerator
program

Contribution Accelerator Status
Description

Details the participant’s status relative to the Contribution Accelerator program.
Choices for this field are: Participant Elected to Participate, Participating By
Default (Opt Out Plan), Participant Declined Contribution Accelerator, Not
Participating in Contribution Accelerator, Can Never Participate in Contribution
Accelerator

Contribution Accelerator Yearly
Increase Amount

Amount that a participant or plan has elected to escalate participant's deferral in
a plan year or a calendar year

Contribution Accelerator Yearly
Increase Rate

Percentage that a participant or plan has elected to escalate p:;rticipant's deferral
in a plan year or a calendar year

Contribution Amount

Dollar amount of funds that have been contributed to the participant's account on
behalf of the participant

Contribution Rate ($)

Dollar amount of a participant's compensation that is being deferred into an
account per pay period

Contribution Rate (%)

Percentage of a participant's compensation that is being deferred into an account -
per pay period

Contribution Type

Describes the participant contribution (i.e. regular contribution deferral, catch-
up, etc.)

Contributions

Dollar amount of employee and/or employer funds that have been contributed to
the participant's account on the participant's behalf

Date of Death

Date associated with a participant's death

Default Investor

Designation given to participants who fail to make an investment election
decision. A set of pre-selected investment choices are made for these participants
by the plan

Defaulted Loan Amount

Dollar amount of a loan that has either defaulted (failure to make payments) or
has been offset (written off)

Direct Service Option Indicator

Identifies if a participant is / is not using the Direct Service Option (DSO) feature.

Distribution Date

Date a distribution transaction was processed on the recordkeeping system

Distribution Fees / Redemption Fees

Charges incurred when selling or redeeming an investment

Distribution Reason

Detail associated with the Distribution Reason field; this field provides further
detail relating to a distribution from a participant's account (Examples:
Withdrawal, 401(k) Hardship Withdrawal, QDRO, Installment Payment)

Distribution Type

The form of payment to a participant. Distributions can be made in equal
instaliments at regular intervals over a period of years or by way of a single one-
time lump sum payment (Examples: Post Term, In-Service Withdrawal, Hardship,
Trailing Contribution Payment, Inter-Participant-Transfer, Return of Excess)

Div Sub ID

A code used to distinguish grouping of participants for administrative and
reporting purposes

Dividends / Capital Gains

Dollar amount of earnings divided among shareholders;
Dollar amount resulting from the sale of investments
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Dollar amount of earnings divided among shareholders;

Dollar amount earned from interest bearing accounts

The last day that a participant can elect (online) to receive eEnroliment
information via the web or in paper form

eEnrollment Identifies participants that are receiving an annual notice online {via the
Received Annual Notice Indicator participant website), sent by Prudential, as part of their eEnrollment materials
Denotes “Electronically” if participant received the Boarding Pass in an
automated fashion and “paper” if participant is receiving a hard copy Boarding
Pass.

Dividends / Interest

eEnrollment Affirmation End Date

eEnrollment Received Boarding Pass | Background: eEnrollment is an enhanced Auto Enrollment experience where
Prudential is on point to electronically deliver regufatory notices (attributed to the
Auto Enroliment program) on behalf of the plan sponsor. Plan sponsors who do
not opt for eEnroliment are on point to provide these regulatory notices to their
newly eligible employees.

Electronic Confirmation / Letter Displays “Y" if confirmations / letters are distributed to the participant in an
Election Indicator automated fashion and “N" if they are delivered in hard copy form.
Electronic Statement Election Displays “Y" if statements are distributed to the participant in an automated
Indicator fashion and “N” if they are delivered in hard copy form.

Electronic Tax Forms Election Displays “Y” if tax forms are distributed to the participant in an automated
Indicator fashion and “N” if they are delivered in hard copy form.

Email Address (specific to the Authorized | £ mail address of an individual with access to Prudential's Sponsor Center
Pan Sponsor User Template)

Employee ID Unique identification number used by the employer to identify the employee

Term used to further categorize or classify an employee's status for an employer.
(Seasonal, Leased, Union, Inactive, etc.)

Number of employees receiving an Annual Notice that is delivered via the
eEnroliment process (Prudential sends out vs. the sponsor)

Identifies employees who have affirmed receipt of the eEnroliment Boarding Pass
online (via the participant website).

Employee Type

Employees receiving annual notice

Employees receiving eEnroliment
boarding pass electronically Background: A Boarding Pass is a collection of materials (regulafory notices,
plan highlights and fund fact sheets) sent to eligible employees within plans
using the Auto Enrollment program. N
Identifies employees who did not affirm receipt of the eEnroliment boarding pass
online (via the participant website) within a certain period of time, so Prudential
has mailed paper copies to them. Boarding Passes which are mailed must be
delivered to participants 30 days in advance of their upcoming Auto Enroliment
date.

Employees receiving eEnrollment
boarding pass in paper form

Background: A Boarding Pass is a collection of materials (regulatory notices,
plan highlights and fund fact sheets) sent to eligible employees within plans
using the Auto Enrol/lment program.

Ending Account Balance Dollar amount of the assets in a plan's or a participant's account (including any
(Including Loans) outstanding loans) at the end of a reporting period

Ending Account Balance Dollar amount of the assets in a plan's or a participant's account (excluding any
‘Excluding Loans) outstanding loans) at the end of a reporting period

Ending Forfeiture Balance Dollar amount of a forfeiture account at the end of a reporting period

Outstanding amount of principalgn_a loan at the end of a reporting period.
Ending Loan Principal Balance Calculation is as follows: Beginning Loan Principal Balance minus Loan
Repayments Applied to Principal During Reporting Period equals Ending Loan
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Principal Balance

Ending Units / Shares

Number of units or shares at the end of a reporting period

Exchange Amount

Dollar amount of the exchange transaction

Exchange Type

Indicates exchanges into the fund and exchanges out of the fund

Extended Participant Status

The description associated with the participant’s extended status code.
{Examples of an Extended Status include Disability, Military Leave and Seasonal
Layoff)

Federal Tax Withheld

Dollar amount in United states dollars (USD) of federal tax withheld from the
cash proceeds of a distribution

Fees

Charges incurred for services and/or specific transactions

First Name

First name of the employee / participant used for the purpose of account
identification.

First Name (specific to the Authorized
Plan Sponsor User Template)

First Name assigned to an individual with access to Prudential's Sponsor Center

Forced Action Date

Date upon which a distribution will be forced out of a plan for a participant with
an account balance of $5000.00 or less if the participant takes no action. The
distribution may or may not be forced into an IRA

Forfeitures

The non-vested dollar amount forfeited by the participant

Forfeitures Reallocated

Unvested employer money from plan's forfeiture account reallocated to eligible
participants as additional employer contributions

Gender The gender of the employee/participant
Classification that aggregates a group of employees / participants, based upon
Generation year of birth. Silent Generation: 1925-1945, Baby Boomer: 1946-1964,

Generation X: 1965-1979, Generation Y: 1980-2000. Please note: any birth
year not meeting criteria above will populate as “unknown".

GoalMaker Age Adjustment Indicator

This field identifies if a participant is utilizing the GoalMaker Age Adjustment
feature.

Background: Part of the GoalMaker Allocation program, Age Adjustment is an
automatic feature to transition the participant between the GoalMaker age bands.
A participant's Future Allocations transition to the new portfolio on the night of
thefr milestone birthday. The milestones are 15, 10, 5 years away from their
desired retirement age. Their Existing Balance will align with the Future
Allocations on the Plan’s rebalance date immediately succeeding the milestone
birthday.)

GoalMaker Auto Rebalance Indicator

Identifies if a plan's GoalMaker participants will have their accounts rebalanced
according to a specific frequency selected by the plan. The purpose of
rebalancing is to ensure that the asset mix within the account is consistent with
the investment objectives of the account.

GoalMaker Enrolled Date

Date that a participant enrolled in GoalMaker

GoalMaker Enrolled Indicator

Identifies if a participant is utilizing the GoalMaker feature

GoalMaker participants with a
balance

Number of participants (by Sub Plan ID) that have an account balance as of the
“report end date”, and are enrolled in GoalMaker
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GoalMaker participants using Number of participants {by Sub Plan ID) that have an account balance as of the
Age Adjustment report end date and are using GoalMaker Age Adjustment

GoalMaker participants using Number of participants (by Sub Plan ID) that have an account balance as of the
Partial GoalMaker report end date and are using Partial Goal Maker

Part of the GoalMaker Allocation program, these are the recommended funds and
allocation percents that are assigned to the corresponding Risk Tolerance and Age
Bands (which is determined by the participant's age less their elected retirement
age). There are 12 GoalMaker Portfolios, comprised of 3 Risk Tolerance's
{Conservative, Moderate, & Aggressive) with 4 Age Bands for every risk tolerance (
(154), (15-10), (10-5), (5-0)).

Number of participants (by Sub Plan ID) that have an account balance >$0.00
GoalMaker utilization rate as of the report end date that are enrolled in GoalMaker -divided by - the Total #
of participants as of the “report end date" for that Sub Plan ID

Gross dollar amount of the amount to be distributed from the account; prior to
applicable deductions

Indicates if participant is a highly compensated employee (HCE) (Please note:
this data is extracted from information that is downloaded from payroll files to our
recordkeeping system; it is not extracted from our compliance testing database)
Number of highly compensated employees (HCEs) that enrolled into contribution
accelerator as of the report period end date

GoalMaker Portfolio

Gross Distributions

Highly Compensated Employee
(HCE) Indicator

HCEs in Contribution Accelerator

Hire Date Date when an employee was hired or originally hired

4;;5 _ Number of vesting hours of a participant

IncomeFlex Select Allocations Identifies if a participant has allocations in IncomeFlex Select

IncomeFlex Select Balance Indicates if a participant has a balance in IncomeFlex Select

IncomeFlex Target. Allocations Identifies if a participant has allocations in IncomeFlex Target

IncomeFlex Target Balance Indicates if a participant has a balance in IncomeFlex Target

Insurance Premiums Dollar amount deducted to pay insurance pr_emiums for p_a_r;c_ipants -

Total dollar amount that transferred between funds minus applicable fees for the
reporting period
A date time stamp depicting if a participants home or work email address is

Interfund Transfers

Invalid Email Date

invalid.

Investment Title or description which identifies one fund from another by name

Investment Results Dollar amount of the gains or losses on investments from participant or plan
accounts.

Last Change Date o . _

(Specific to Contribution Deductions Date that a participant's deferral rate information was last updated

Ternplate)

Last Name Surname of employee / participant used for the purpose of account identification

Last Name (specific to the Authorized Fian | | act Name assigned to an individual with access to Prudential's Sponsor Center
sponsor User Template)

Dollar amount of the outstanding principal and accrued interest on a participant's
loan at a particular point in time and will be the difference between the Account
Balance (Including Loans) and the Account Balance (Excluding Loans) fields
Doliar amount of a loan that has deemed / defaulted (failed to make payments) /
or has been offset (written off)

Loan Balance (Principal + Accrued
interest)

Loan Deemed / Default / Offset
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Loans Initiated

Principal amount of a loan issued during the reporting period

Loan Initiation Date

Date when a loan was issued to a participant

Loan Interest Rate

Percentage rate of interest charged/applied to a particular loan

Loan Number

Unigue numerical identifier which corresponds to a specific loan record

Loan Repayment Amount

Total dollar amount of activity associated with a particular Loan within
participant's account

Loan Repayment Frequency

Identifies the frequency at which a loan payment is due

Loan Repayment Type

Indicates how loan repayment(s) will be remitted

Loan Repayment(s) Applied to
Principal During Reporting Period

Dollar amount of the payment applied to the principal of a particular loan

Loan Repayment(s) Applied to
Interest During Reporting Period

Dollar amount of the payment applied to interest on a particular loan

Loan Repayments Remaining

Number of payments outstanding on a participant's loan

Loan Status

Indicates the status of a participant's loan

Loan Status Date

Date associated with the status of a particular loan within participant's account
Could represent: 1) the date that the Loan's status changed from Active to
Deemed Distributed or Deemed Distributed to Offset, or 2) the date that a loan
from a prior recordkeeper was posted on OMNI at Prudential via a Loan
Conversion Transaction, even if the status of the loan remains unchanged. 3)
the date that loans transferred from DC Facts to OMNI during the Cigna
Retirement/Prudential Retirement merger in 2005 (11/19/2005).

Loan Type

Indicates whether or not the loan is a participant loan or a plan level loan

Local Tax Withheld

Dollar amount of amount of local income tax which is withheld from the cash
proceeds of a distribution

Marital Status

Indicates if the participant has a married or single status

MI (Middle Initial)

Middle initial associated with the employee / participant's name

Mi (Middle Initial) (specific to the
Authorized Plan Sponsor User Template)

Middle initial associated with an individuai with access to Prudential's Sponsor
Center

Miscellaneous

Dollar amount of uncategorized transactions

Net Distributions

Gross distribution amount minus taxes and fees

Net Miscelianeous (Net Misc.)

Dollar amount, minus applicable fees, resulting from uncategorized transactions

Net Transfer / Merge

Dollar amount, minus applicable fees, resulting from the combination of financial
activity of two or more accounts into a single account for the same participant
under the same plan

Non-Highly Compensated Employees
{(Non-HCESs) in Contribution
Accelerator

Number of non-highly compensated employees (Non-HCESs) that enrolled into
contribution accelerator as of the report period end date

Non-Taxable Amount

Total amount of the employee after-tax contributions for federal tax purposes,
that are returned in a distribution

Original Goal Amount

Sum of original principal loan amount and original total interest amount
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Original Loan Amount

Loan amount on the date of issue

Original Total Interest

Total cash amount expected to be paid in interest for the loan

Qverall plan participation
rate as of the report end
date

Sum of all participants enrolled in the plan divided by the nhumber of employees
eligible to participate in the plan

Partial GoalMaker Percent

The percentage a participant chooses to allocate to the GoalMaker portfolio
model.

Background: Partial GoalMaker is a Non-Traditional feature that allows
GoalMaker participants the ability to allocate up to 49% of their Future
Allocations outside of GoalMaker. The participant is limited using that allocation
fo no more than 7 additional funds.)

Participant Forfeiture Activity ($)

Dollar amount resulting from non vested employer sources or adjustments added
or debited to the plan's forfeiture account

Partiar-Jant Forfeiture Activity
Description

Description of transaction that created the financial activity

Participant Forfeitures

Amount added/subtracted to a particular fund or fund/source combination,
resulting from a participant forfeiture from unvested employer sources

Participant Payroll Frequency

Identifies how often the payroll occurs

Jarticipant Statement Preference
“ormat

Level of information the participant elects to include on an account statement
{ex: summary, detailed)

Participant Status

Indicates the participant's status as of the reporting period
(Active, Terminated, etc.)

Participant Type

Type of participant account as determined by transactional events

(Participant, Beneficiary, Qualified Domestic Relations Order/QDRO, or identifiers
for the Forfeiture “slash” accounts: “/AA” (Annual Addition, Return of Excess),
“/EF” (Aggregate Contribution, Return of Excess), “/RM" (Related Match, Return

of Excess)

Participants age 50 and over
(IncomeFlex)

Number of participants in the plan whose age is greater than or equal to 50 (as of
the Report To Date) and whose account balance is greater than O

Participants allocating to
IncomeFlex Select

Number of participants who have % or $ allocations in IncomeFlex Select

Participants allocating to
IncomeFlex Target

Number of participants who have % or $ allocations in IncomeFlex Target

Participants allocating to
IncomeFlex through GoalMaker

Number of participants (by Sub Plan ID) that have an account balance as of the
report end date, and are using GoalMaker with IFX

Participants enrolled in IncomeFlex
Select

Number of participants (by Sub Plan ID) that are enrolled in IncomeFlex Select
as of the report period end date

Participants enrolled in IncomeFlex
Target

Number of participants (by Sub Plan ID) that are enrolied in IncomeFlex Target
as of the report period end date

Participants in Auto Enrolled Status

Number of participants in Auto Enroliment status as of the report period end date

Participants in both Auto Enroliment
and Contribution Accelerator

Number of participants that are auto enrolled and participating in contribution
accelerator as of the report period end date

“articipants in Contribution
ccelerator

Number of participants in Auto Enroliment status as of the report period end date

Participants on the path to
IncomeFlex through GoalMaker

"On the path" is a term given to any participant under the age of 55, once they
elect to incorporate Guaranteed Retirement Income with their GoalMaker
allocation strategy. The GoalMaker allocation glide path will not introduce the
allocation to IncomeFlex until they reach age 55.
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Participants that actively enrolled

Number of participants that actively enrolled (in the Auto Enrollment program) for
the report period

Participants that enrolled in
Contribution Accelerator

Number of participants that defaulted or voluntarily enrolled into the Contribution
Accelerator program during the report period

Participants with a contribution rate
of O after being Auto Enrolled

Number of participants that have a O deferral percent or dollar amount after
being auto enrolled as of the report period end date

Participants that declined Auto
Enrollment

Number of participants that declined the Auto Enrollment program during the
report period

Participants that decreased their
contribution rate after being Auto
Enrolled

Number of auto enrolled participants that decreased their deferral percentage or
dollar amount from the plan's chosen Auto Enroliment rate during the report
period but are still participating.

Participants that defaulted into
Contribution Accelerator

Participants that are automatically added to the Contribution Accelerator program
based on plan defaults

Participants that increased their
contribution rate after being Auto
Enrolled

Number of auto enrolled participants that increased their deferral percentage or
dollar amount from the plan's chosen Auto Enroliment rate during the report
period.

Participants that opted into
Contribution Accelerator

Number of participants that elected to participate in the Contribution Accelerator
program during the report period

Participants that opted out of
Contribution Accelerator

Number of participants that declined to participate in the Contribution
Accelerator program during the report period

Participants that were Auto Enrolled

Number of participants auto enrolled for the report period

Participants with a balance in
IncomeFlex Target

Number of participants (by Sub Plan ID) that have an account balance >$0.00 as
of the “report end date” — and — are enrolled in IncomeFlex Target.

Background: Prudential IncomefFiex Select® , offered by the Prudential
Retirement Insurance and Annuity Company, is a retirement planning innovation
for defined contribution retirement plans. It helps participants accumulate assets
and convert those assets into guaranteed lifetime income.)

Participants whose rate was
accelerated

Number of participants in Contribution Accelerator that had a yearly increase
during the report period

Pay Period End Date

Date related to the end of the payroll period for a specific financial transaction

Payable To Institution

Financial entity receiving the distribution

Percentage of GoalMaker
participants using Age Adjustment

Number of participants (with an account balance as of report to date, regardless
of status) that are using GoalMaker Age Adjustment for a specific Sub Plan ID -
divided by - the total number of participants (same definition as above) in
GoalMaker for the same Sub Pian iD

Percentage of participants allocating
to IFX Select

Number of participants with allocations in IncomeFlex Select divided by the total
number of participants

Percentage of participants allocating
to IFX Target

Number of participants with allocations in IncomeFlex Target divided by the total
number of participants

Percentage of participants electing
electronic delivery of confirmations/
letters

Number of participants (with a balance, regardless of status) where the
Confirmation / Letter delivery type code is E for “electronic” as of the report
request "To Date" for the Sub Plan ID - divided by - the total number of
participants (same as above) as of the report request "To Date" for the same Sub
Plan 1D

Percentage of participants electing
electronic delivery of statements

Number of participants (with a balance, regardless of status) where the
Statement delivery type code is E for “electronic” as of the report request "To
Date" for the Sub Plan ID - divided by — the total number of participants (same as
above) as of the report request "To Date" for the same Sub Plan ID
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Percentage of participants electing
electronic delivery of tax forms

Number of participants (with a balance, regardless of status) where the Tax Form
delivery type code is E for “electronic” as of the report request "To Date" for the
Sub Plan ID - divided by — the total number of participants (same as above) as of
the report request "To Date" for the same Sub Plan |D

Percentage of participants in
Contribution Accelerator

Number of participants in the Contribution Accelerator program - divided by -

the sum of the total active & eligible population in the plan

Percentage of participants with a
balance in IncomeFlex Select

Number of participants with a balance in IncomeFlex Select (as of a given month
end) for a specific Sub Plan ID - divided by - the total number of participants
(with a balance>0 regardless of status) for the same Sub Plan ID,

Percentage of participants with a
balance in IncomeFlex Target

Number of participants with a balance in IncomeFiex Target (as of a given month
end) for a specific Sub Plan ID - divided by - the total number of participants
(with a balance>0 regardless of status) for the same Sub Plan ID,

Percentage of plan assets for
GoalMaker participants

Dollar value of plan assets invested in Goal maker Funds for the Included Sub
Plan(s) - divided by - total assets (excluding Loans) for the Included Sub Plan(s)
as of the report to date

Plan assets in IncomeFlex Select

Total value of IncomeFlex Select assets as of the report to date

Plan assets in IncomeFlex Target

Total value of IncomeFlex Target assets as of the report to date

Plan Entry Date

Date when an employee signed up to take part in an investment plan; or the date
when an employee enrolled into a benefit

Plan ID

Unigue identification number associated with a particular plan

il
‘lan Name

Legal name of a particular plan

Plan Year YTD Hours of Service

Number of vesting hours of a participant (Year to date hours of service a
participant has accumulated in a given plan year)

Preferred Email Address

Indicates the participant's first preference to receive email communication (work,
home)

Previous Loan Repayment Processed
Date

The last loan repayment which satisfied the amortization schedule

Process Date

Date a specific transaction was processed on the recordkeeping system

Projected Payoff Date

Date upon which participant's loan is expected to be fully paid as per the
amortization schedule

Received Invalid Email Address

A work/home indicator depicting if a participant's home or work email address is
invalid.

Redemption Fee Transaction

Indicates the specific fee type (Withdrawal Fee, Exchange Fee)

Redemption Fees

Charges incurred when redeeming a particular investment

Reductions Identifies, by source, the dollar amount deducted against the forfeiture account
Rehire Date Date that a former employee resumes employment at the same company
Report Name SNeaCmsna55|gned to a template’s output by the user; field is located in the header

Report Run Date

Date that the report was generated

Reporting Period

Date range used for the report

Rollover Contributions

Dollar amount added to a particular fund(s), resulting from a participant initiated
rollover as well as any conversion assets deposited into the plan or account
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Rollover Distributions

Dollar amount subtracted from a particular fund(s), resulting from a rollover out
of the plan or account

Scheduled Loan Repayment Amount

Loan repayment amount expected based on the amortization schedule

Security Role (specific to the Authorized
Plan Sponsor User Template)

Level of access an individual has on the Sponsor Center

Small Balance Cashout Indicator

(As of December 2013, this field will pull in “blank”). ldentifies if the
distribution was the result of the participant's balance being less than the
balance required to retain the assets in the account

Source

Specific source within the plan or participant's account that is impacted by the
transaction

SSN (Social Security Number)

State

| The state name associated with a given participant’s address. In cases where

Social security number of a participant

there is a foreign address, the state field may be populated with foreign country
name.

State Tax Withheld

Dollar amount of the amount of state income tax which is withheld

Sub Plan ID

Unique identification number associated with a sub plan

Sub Plan 1D (specific to Authorized Plan
Sponsor User Template)

Unique identification number associated with a sub plan

Taxable Amount

Portion of the distribution amount that is subject to taxes

Termination Date

Date upon which a participant's employment terminates

Termination Reason

Reason for termination of employment

Total Amount

Dollar amount of activity for the reporting period (Specific to the Contribution
(Participant) and (Plan) templates)

Total Loan Interest Paid {o Date

Dollar amount of interest paid to date for a loan

Total Loan Repayment(s) Received
During Reporting Period

Sum of the following two fields on the Loan Template: Loan Repayment(s)
Applied to Principal During Reporting Period and the Loan Repayment(s) Applied
to Interest During Reporting Period

Total plan assets for participants in
GoalMaker

Total assets (by Sub Plan ID) invested in GoalMaker funds/portfolios

Trade Date

Actual date in which a financial transaction was executed

Transaction Type

Identifies the transaction_(example: adjustment)
(featured on the Miscellaneous Transactions Template)

Transfer In

Identifies money being added to one Sub Plan ID and/or SSN, resulting from a
Sub Plan Transfer/Merger or an SSN Merger/Correction

Transfer Out

Identifies money being subtracted from one Sub Plan ID and/or SSN, resulting
from a Sub Plan Transfer/Merger or an SSN Merger/Correction

Units / Shares

Quantity of funds or investments

Units / Shares Purchased

Quantity of funds or investments purchased

Vested Account Balance

Balance amount which is vested as of the process date, based on plan rules

Vested Percent

Vested percentage for active participants and the last vested percentage on record
for participants with a terminated status
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Work Email Address Identification relating to a participant’s work email address
. Number of years of service (continuous) that have been credited towards the
Years of Service , .
plan's vesting schedule
7i Value representing the residential areas used in the United States for participant
P ) mailings and geographical association
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Your Quick Reference Tool

@ Prudential

Revised 07/2016 Bring Your Challenges



WELCOME TO PRUDENTIAL RETIREMENT

We appreciate your business and take very seriously the trust you have placed in us.

Prudential has been helping companies and organizations of all sizes overcome their plan challenges for more than 85
vears. Our talented relationship management team and other organizational partners are ready and eager to work with you
as we help shift the idea of retirement planning—and plan management—from:

...complexity to simplicity...
...volatility to security...

...and uncertainty to confidence.

This Plan Administration Guide is designed to help you understand Prudential Retirement®'s products and services and
navigate the service experience. It includes services that you may not have today, but that you may want to consider adding
in the future, as well as the operational components of day-to-day recordkeeping and plan administration.

As your valued retirement service provider, we will provide you with solutions and expertise that can help you:

*  Fulfill your fiduciary obligations
¢ Interpret and communicate government regulations and legislation

* Increase participation and savings levels by educating and empowering your participants

We look forward to partnering with you to help you—and your participants—overcome any challenges you may face on the
way to reaching Day One of retirement with confidence.

Sincerely,

Your Relationship Management Team



@ BLE OF CONTENTS

Please refer to your Services Agreement for the services applicable to your plan. For any services below not selected by your plan,
you may consult with your Relationship Manager.

ENROLLMENT

Eligibility Tracking
Enroliment Materials
Electronic (Paperless) Enrcliment
Automatic Enrollment
Electronic Automatic Enrollment

Beneficiary Designation
CONTRIBUTIONS

ACH Debit

Rollovers In

Catch-up Contributions
Roth Contributions
Contribution Accelerator

Negative Contributions

General Purpose Loans

Primary Residence Loans

Loan Interest Rate Monitoring

DISTRIBUTIONS

In-Service Withdrawals

Hardship Withdrawals

Required Minimum Distributions

Retirement, Permanent Disability and Termination Distributions
Annuities

Installment Payments

Mandatory Distributions

Automatic Rollover [RA

Qualified Domestic Relations Order

Distributions at Death

Rollovers Out




GENERAL ADMINISTRATION
Deferral Rate Changes

Address Changes
INVESTMENTS

Income in Retirement
Asset Allocation Program

Investment Advice Services

PLAN TECHNICAL SERVICES

Compliance Testing

Form 5500 Reporting

Plan Sponsor Website (Sponsor Center)
Sponsor Center Web Reports

Client Line

Plan Investment Changes

Retirement Education Meetings

Plan Compliance Services

Required Annual Participant Notices
Direct Service Option

Forfeiture Administration
PARTICIPANT SERVICES

Participant Website

Participant Service Center

Participant Statements

Mobile Capabilities—Retirement Income Calculator
Mobile Capabilities—Optimized Participant Website

e-Delivery at the Workplace
DISCLOSURES

Prudential Retirement Float Policy
Market Timing/Excessive Trading Policy

Fee Disclosure




ENROLLMENT

ELIGIBILITY TRACKING

Prudential Retirement can track the eligibility of your employees and can provide reporting to alert you to participants
approaching eligibility. This service can help you meet your fiduciary obligations of distributing any required
participant notices.

What You, as the Plan Sponsor, Need to Do
*  Provide Prudential Retirement with all required data to properly track eligibility via payroll file.
* |dentify timing to make accounts available to participants in advance of becoming eligible.

* Review eligibility data provided by Prudential Retirement confirming that eligibility is being tracked
properly and that data is being sent on a regular basis.

What Prudential Retirement Will Do

* Using the employee information provided on the payroll file, apply the plan provisions to determine
the employees’ eligibility.

e Distribute enroliment materials.

The Payroll Data Elements Required

* Plan ID, Subplan ¢ Last Name, First Name e Date of Hire

(if applicable) «  Full Address (including «  Current Pay Period
*  Social Security number City, State and ZIP) Hours (if applicable)
e Pay Period End Date * Date of Birth ¢ Participant Status
¢ Check Date * Marital Status

In order to effectively provide you with this service, it is important that the data we have requested is received.
Your Relationship Manager will work with you on what is required.
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Plan Sponsor Prudential Retirement Participant

Calculate eligibility
data and provide
enrollment materials

Provide deferral
rates to plan sponsor
via plan entry
notification report

F

ENROLLMENT MATERIALS

Enroliment materials are used to educate your employees about the retirement plan benefits. Prudential Retirement can
help newly eligible participants be more confident in the enroliment process.

1

‘A
vV 11

* Select a preferred method of delivery for ongoing e (Capture employee information to determine
Prudential-mailed enrollment materials: eligibility for home mailings.
Home mailing—optimal if eligibility is 30 or *  Mail enroliment materials to eligible participants’
more days from date of hire homes at the designated time and by the

Bulk shipment to plan sponsor—appropriate for predetermined method as instructed by you.

immediate eligibility »  Bulk ship enrollment materials to you

¢  Provide Prudential with all required new employee upon request.

and/or rehire data.

¢ Review the enrollment materials to understand the benefits of enrolling into the plan.

» Enroll via our Online Retirement Center at prudential.com/online/retirement, call our toll-free number
at 877-PRU-2100 (877-778-2100) to enroll or work with a participant service representative.

3 Al

* Plan ID, Subplan * Last Name, First Name e Date of Rehire (if applicable)
(if applicable) o Full Address (including City, o Participant Status
¢ Social Security number State and ZIP) _
* Annualized Salary!
e Pay Period End Date ¢ Date of Birth
¢ Check Date e Date of Hire

'Required only if personalized projections within the enrollment material are desired.



ELECTRONIC (PAPERLESS) ENROLLMENT

Electronic enrollment allows your participants to enroll into your plan via the Online Retirement Center, through our
automated phone system, or by talking with a participant service representative. Electronic enroliment has multiple
benefits, including saving time, paper and effort.

Provide Prudential with new employee data to track eligibility.

e (Create web accounts for eligible employees ¢ Provide participant welcome letter, including
to use in the enrollment process. contribution rate and investment elections.

* Calculate eligibility date and provide * Provide new elective contribution rates and
enrollment materials. changes to plan sponsor electronically or on

Sponsor Center.

* Review enrollment materials to learn more about your plan.
e Go online at prudential.com/enline/retirement, or call the toll-free phone number 877-PRU-2100. Work with
a participant service representative to enroll, indicate beneficiary elections or initiate change(s).

¢ Plan ID, Subplan e |ast Name, First Name ¢ Date of Hire
(if applicable) e Full Address (including City, ¢ Current Pay Period
e Social Security number State and ZIP) Hours (if applicable)
¢ Pay Period End Date e Date of Birth * Participant Status
e Check Date e Marital Status
J 1¢ Nol
Plan Sponsor Prudential Retirement Participant

Calculate eligibility
data and provide
enrollment materials

P“{Vf?e changes] and new Provide participant welcome

deferra (ates Lojtani SReN o letter featuring deferral rate

electronically or on the Plan and investment elections
Sponsor website




AUTOMATIC ENROLLMENT

The choices you make regarding automatic enrollment as a component of plan design are important to both the health
of your plan and your participants’ futures. Automatic enroliment is a program designed to increase plan participation
by enrolling all eligible participants at a minimum deferral rate unless the participant affirmatively elects otherwise.
The IRS allows employers to automatically deduct a fixed percentage from an employee’s wages for a qualified plan
unless the employee chooses to contribute nothing or a different amount.

Effectively implemented, automatic enroliment can increase both participation and contribution rates.

What you, as the Plan Sponsor, Need to Do
*  Offer electronic (paperless) enrollment.
*  Provide Prudential with the following information:
Default deferral rate
A declination period for both new hire and rehire automatic enroliment
Default investment election

—  The population of impacted employees

What Prudential Retirement Will Do
* Send enrollment materials.
* Partner with you to ensure required participant notices are available.

¢ Provide changes and deferral rates to the plan sponsor electronically or on Sponsor Center.

Automatic Enrollment Can also Include

¢ Qualified Automatic Contribution Arrangements ® Contribution Baselining {(one-time or annual)
(QACA) e Annual automatic enrollment

* Eligible Automatic Contribution Arrangements
(EACA)

The Payroll Data Elements Required

* Plan ID, Subplan (if *  Last Name, First Name ¢ Date of Hire
applicable) «  Full Address (including City, « Date of Rehire (if applicable)
* Social Security number State and ZIP) «  Participant Status
* Pay Period End Date ¢ Date of Birth
* Check Date * Marital Status

In order to effectively provide you with this service, it is important that the data we have requested is received.
Your Relationship Manager will work with you on what is required.



ELECTRONIC AUTOMATIC ENROLLMENT

Our eEnrollment process provides participants with a timely and efficient method of enroliment, and plan sponsors with
an effortless means of delivering important legal notices.

*  Offer auto-enroliment.

e Submit required files to Prudential. Aliow sufficient time (ideally 60 days between date of hire and auto-
enrollment date) for delivery of materials to participant.

Wil
¢ Calculate participant eligibility and provide participants a letter and a link to Prudential’s Online
Retirement Center.
» Electronically distribute welcome letter to participants, which includes deferral rate and investment elections.
¢ Deliver enrollment materials, including any initial notices.

¢ Provide changes and deferral rates to the plan sponsor electronically or on Sponsor Center.

e Log on to the Online Retirement Center to initiate enroliment, choose a deferral percentage and make
investment elections.

Plan Sponsor Prudential Retirement Participant

Calculate eligibility
and provide letter and
link to Prudential’s
Online Retirement Center

Provide changes and deferral rates Provide participant welcome letter,
to plan sponser electronically or which includes deferral rate and
on Sponsor Center investment elections

Upon request, provide
electronic file of changes
and deferral rates




BENEFICIARY DESIGNATION

The election, change and maintenance of beneficiary designations can be a time-consuming task.
Prudential helps you offload the administrative burden through our online process.

* Advise participants to initiate change(s) online at prudential.com/online/retirement or to call
our toll-free telephone number at 877-PRU-2100 (877-778-2100) to speak with a participant
service representative if they have any questions or want to make a change to their beneficiary
on file.

¢  QObtain beneficiary reporting via the Sponsor Center.

e Provide beneficiary information to Prudential if none on file.

= Mail the Spousal Consent form to participants, as required.
e Provide you with reports of all beneficiary information on file.

¢ Display beneficiary information on the Online Retirement Center and participant statement.

it to Do

* Initiate change(s) online at prudential.com/online/retirement or call our toll-free telephone
number at 877-PRU-2100 to speak with a participant service representative if they have
any questions or want to make a change to their beneficiary on file.

¢ |f spousal consent is required, a form will be provided.
= If naming a Trust, a Trust Certification Form will be provided.

* Review participant statement or the Online Retirement Center to ensure that the
information provided is accurate.



CONTRIBUTIONS

ACH DEBIT

Spend less time handling the administrative tasks associated with funding contribution files by authorizing Prudential to
automatically debit your account to fund your plan contribution files.

What You, as a Plan Sponsor, Need to Do

Select one of the following ACH options that best suits your funding needs:

—  Auto ACH—Prudential will initiate the debit of this account as of a current date for all files received in good
order by 3:30 p.m. ET.

—  Check Date ACH—Prudential will debit this account on the Check Date noted in your funding summary.

— Pay Period End Date ACH—Prudential will debit this account on the Pay Period End Date noted in your
funding summary.

Plan Sponsor Directed ACH—Prudential will initiate the debit of this account on the date selected by the plan
sponsor or authorized representative of the employer on Prudential’s website. Senior Sponsor access or Payroll
Processing-Payroll Funding Update access is required for this option.

Authorize Prudential to debit your firm's account to fund contribution files by completing an “ACH Debit
Authorization Form,” and selecting the appropriate ACH option.

Regularly review file totals to ensure accuracy.

Notify Prudential immediately if a discrepancy is noticed or a change is needed.

What Prudential Retirement Will Do

[f notified by plan sponsor of incorrect file totals before 3 p.m. ET, Prudential will delete the file and stop the ACH
debiting process.

Provide a “Funding Summary” to you through our secure messaging center.

Initiate the debit based on your prior authorization from plan sponsor on the date/time specified with the option
selected on the form.
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ROLLOVERS IN

Prudential can assist your participants with moving their money from a previous eligible retirement plan into your plan.
This allows participants to consolidate their retirement savings, resulting in higher account values.

What You, as the Plan Sponsor, Need to Do

»  Advise your participant to download rollover forms from our Online Retirement Center at prudential.com/online/
retirement, or to call our Participant Service Center at 877-PRU-2100 and say “Rollover In” to speak with a
retirement counselor and request the forms.

What Prudential Retirement Will Do What the Employee/Participant Needs to Do
e Provide rollover forms to participants upon request *  Download rollover forms from our Online Retirement
and offer assistance to answer any questions. Center at prudential.com/online/retirement, or call our

Participant Service Center at 877-PRU-2100 and say
“Rollover In" to speak with a retirement counselor
and request the forms.

* Receive rollover forms, supporting documentation
and a check from employee/employer. Verify
that forms are signed by the participant, and

documents meet your criteria to confirm that * |nitiate distribution process with financial
assets are from qualified sources. institution currently holding funds.

e |f any additional information is required, e Complete rollover forms and submit them with a
communicate directly with the participant and/or check to the address indicated on the forms.

with you, as the plan sponsor.

*  Provide rollover confirmation to the participant.

CATCH-UP CONTRIBUTIONS

Catch-up contributions are elective deferrals made to 401(k) plans by participants who are age 50 or older (or will reach
age 50 by the end of the calendar year in which the catch-up contributions are made) that are in excess of the maximum
elective deferral and annual additions limits, the actual deferral percentage (ADP) test limit or the plan limit (if any).

Catch-up contributions are allowed under a provision of the Economic Growth and Tax Relief Reconciliation Act of 2001
(EGTRRA) and were created to allow those nearing retirement to bolster their retirement savings. Internal Revenue Code
(IRC) Section 414(v) imposes an indexed limit on the total amount of catch-up contributions that may be made each year.

What You, as the Plan Sponsor, Need to Do

e Advise participants to initiate elections online at prudential.com/online/retirement or call our toll-free number at
877-PRU-2100 to speak with a participant service representative if they have any questions or want to make a
catch-up election.

* Receive deferral rate changes daily from Prudential through Sponsor Center and update accordingly.

What Prudential Retirement Will Do What Your Participants Need to Do
¢ Monitor contribution limits according to e Access our Online Retirement Center at
plan document. prudential.com/online/retirement or call our

Participant Service Center at 877-PRU-2100 to

¢ Provide changes and catch-up deferral rates (if e
choose a contribution amount.

applicable) to plan sponsor electronically or on
Sponsor Center. ¢ Additional information regarding catch-up
contributions can be found in your Summary

e Calculate, upon request, participants’ maximum e R
Plan Description or by visiting irs.gov.

allowable contributions under the provisions of
IRC Sections 403(b), 415, 402(g) and 414(v).



ROTH CONTRIBUTIONS

Roth contributions provide you with the option to add the tax-free distribution features of a Roth IRA to the savings
and investment features of your plan. Unlike a Roth IRA, however, there are no income limit restrictions with Roth

contributions when you incorporate them into your plan.

Your plan may allow your participants to designate future elective contributions as pre-tax contributions, Roth
contributions or a combination of both. For many participants—especially those who anticipate a higher tax rate at

retirement—making Roth contributions today to maximize their retirement income and potentially reduce their future

tax liability may be an appealing option.

How This Can Benefit Your Participants

Automatic 100% vesting—Your participants are always fully vested in their Roth contributions.

Tax-free retirement income—Roth contributions today generally can provide tax-free income at retirement.
Hedge against future tax rates—Depending on a participant’s tax bracket in retirement and future tax rates,
making after-tax Roth contributions today and taking tax-free Roth distributions in retirement can hedge
against uncertainty.

Tax-free earnings for beneficiaries——When Roth balances are rolled into a Roth IRA and bequeathed to a
beneficiary in the event of a participant’s death, the beneficiary may receive tax-free earnings on that money.

Tax-deductible matching contributions—For certain employees, if you currently match their pre-tax
contributions, you can also choose to match ongoing Roth contributions using a similar formula.

Important Considerations for Plan Sponsors

While a Roth feature can add overall value to your plan by providing participants with greater flexibility
regarding the taxation of their savings, there are administrative steps and associated risks that need to be

understood when considering adding this feature:
Potential added fiduciary responsibility
Will require a board resolution
Necessitates modifications to plan document and plan design
Requires changes to payroll processing
—  Requires added plan recordkeeping
Additional participant communication and education

An optional “In-Plan Roth Rollover” feature allows for the conversion of distributable non-Roth balances to Roth

without leaving the plan. But you should carefully consider the option, as there may be tax consequences for
participants and the decision to proceed with this type of transaction is irrevocable.
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CONTRIBUTION ACCELERATOR

Contribution Accelerator will gradually increase a participant’s deferral contribution level in manageable amounts
(usually by 1-2% per year) up to a maximum percentage that you, as plan sponsor, determine. This feature can assist
participants in increasing their contribution rates.

What You, as the Plan Sponsor, Need to Do What Prudential Retirement Will Do

*  Provide Prudential with the following information: ¢ Support updating of necessary service agreements

Annual deferral contribution increase amount and plan documents (if applicable).

Provide plan sponsor with new deferral rates

Contribution Accelerator maximum percentage :
electronically or on the Sponsor Center.

Date when annual increases will take effect , o o
e Notify participants of Contribution Accelerator

*  Determine opt-out or opt-in strategy. implementation and enrollment, and issue
® Receive Contribution Accelerator deferral rate confirmations when deferral accelerations occur,
changes and update payroll accordingly. including ongoing online messaging.

What Your Employees/Participants Need to Do
* Review Contribution Accelerator information received via the enrollment materials and through the web.

e Visit the Online Retirement Center at prudential.com/enline/retirement or call our toll-free number
at 877-PRU-2100 to:

Consider a percentage other than the default percentage (for both opt-in and opt-out programs)
Consider a different increase date
Opt in or opt out of Contribution Accelerator depending on program type!

!For opt-out programs, no action by participants results in automatic enroliment in Contribution Accelerator.

The Payroll Data Elements Required

® Plan ID, Subplan (if e Last Name, First Name e  Current Pay Period Hours
applicable) e Full Address (including City, (if applicable)

* Social Security number State and ZIP) ¢ Participant Status

* Pay Period End Date e Date of Birth e Highly Compensated

® Check Date ¢ Date of Hire Employee Information

In order to effectively provide you with this service, it is important that the data we have requested is received. Your
Relationship Manager will work with you on what is required.

NEGATIVE CONTRIBUTIONS

Prudential Retirement, as directed recordkeeper, processes negative contributions in accordance with the direction
the plan sponsor provides Prudential Retirement via its electronic files. Prudential Retirement is not responsible for
determining whether a plan violation under the Internal Revenue Code or ERISA may occur with the processing of
negative contribution. The plan sponsor should, prior to providing such direction, review with plan counsel the impact
of the negative contribution on the qualified status of the plan and on previously processed participant transactions
and consider whether any of the IRS’s prescribed correction methods and programs for plan errors may apply. The
plan sponsor may request in writing that Prudential Retirement assist the plan sponsor in identifying the impact of

a proposed negative contribution to a participant’s account, including previously processed participant transactions.
Prudential Retirement may charge a fee for this service.



LOANS

GENERAL PURPOSE LOANS

Prudential can support the loan administration for your plan and provide paperless loan services. Every step of the way,
Prudential will administer loans in accordance with IRS regulations and your plan limitations.

What You, as the Plan Sponsor, Need to Do

Provide Prudential with your loan policy provisions to ensure plan compliance.

Direct participants who wish to initiate a general purpose loan to access our Online Retirement Center at
prudential.com/online/retirement or call our Participant Service Center at 877-PRU-2100,

Obtain and monitor the loan reports provided by Prudential electronically or in the Payroll Alerts section on
Sponsor Center.

Update loan information in the payroll system.
Submit loan repayments to Prudential via payroll submission.

Review the weekly “Loans Risking Default” report on Sponsor Center to confirm/monitor that loans
remain current.

What Prudential Retirement Will Do

Allow participants to initiate loan requests based upon your plan provisions and IRS limitations.
Contact participants to obtain any missing documents or data.

Mail loan checks and disclosure statements to participants.

Provide you with loan reports electronically or in the Payroll Alerts section on Sponsor Center.
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Access our Online Retirement Center at prudential.com/online/retirement or call our Participant Service Center at
877-PRU-2100 to initiate a loan.

Provide required documentation and forms.

Periodically review pay stubs to verify that loan payments are being withheld, and notify you, as the plan
sponsor, of any discrepancies.

Wait a minimum of seven days (may be longer based on plan provisions) after paying off one loan before
requesting a new loan.

Plan Sponsor Prudential Retirement Participant

Send loan forms and
spousal consent (if
applicable) via website,
fax or mail

Obtain missing data or
documents from participant

}
Yes Process loan, provide
Loan Start/Stop reports -

lNo

Process loan,
repayment



PRIMARY RESIDENCE LOANS

Prudential can support the availability of loans on your plan, coding our recordkeeping system with your loan policy
provisions to ensure plan compliance. We can support paperless loan requests, as well as submit loan starts and stops

to your payroll provider to accurately deduct loan repayments.

What You, as the Plan Sponsor, Need to Do

Provide Prudential with your loan policy provisions, including criteria required for this type of loan.

Direct participants who wish to initiate a primary residence loan to access our Online Retirement Center
at prudential.com/online/retirement or call our Participant Service Center at 877-PRU-2100.

Obtain and monitor the loan reports provided by Prudential electronically or in the Payroll Alerts section

on Sponsor Center.

Update loan information in the payroll system.

Submit loan repayments to Prudential via payroll submission.

Review the weekly “Loans Risking Default” report on Sponsor Center website to confirm/monitor

that loans remain current.

What Prudential Retirement Will Do

Allow participants to initiate loan requests
based upon your plan provisions and
IRS limitations.

Contact participants to obtain any missing
documents or data.

Mail loan checks and disclosure statements
to participants.

Provide you with loan reports electronically

or in the Payroll Alerts section on Sponsor Center.

What Your Participants Need to Do

Access our Online Retirement Center
at prudential.com/online/retirement or
call our Participant Service Center
at 877-PRU-2100.

Provide required documentation and forms.

Periodically review pay stubs to verify that loan
payments are being withheld, and notify plan
sponsor of any discrepancies.

Wait a minimum of seven days (may be longer
based on plan provisions) after paying off one
loan before requesting a new loan.
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OAN INTEREST RATE MONITORING

RIS A requires that plan loans must bear “a reasonable rate of interest.” The method the plan sponsor uses to
termine a loan’s interest rate is generally identified in the Loan Policy. Prudential will monitor and adjust the prime
te to ensure the interest rate applied to a participant’s loan is consistent with plan terms (e.g., Prime + 2%).

- Provide Prudential with your plan’s criteria for determining the loan interest rate based on the Prime Rate
(e.g., Prime + 2%).

- Monitor your plan’s loan interest rate based on the criteria established in the Loan Policy Statement including:
Frequency of loan interest rate monitoring (weekly, monthly, quarterly, semiannually or annually)

How the rate should be calculated (e.g., Prime, Prime +1%, etc.)

- Review and update the interest rate on the last business day of the monitoring period, as indicated by the Loan
Policy Statement.

P 1an Sponsor Prudential Retirement

Manitor loan interest rate based
on plan sponsor criteria

Review and update
interest rate as
stipulated in Loan
Policy Statement
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DISTRIBUTIONS
IN-SERVICE WITHDRAWALS

IRS rules and regulations generally allow for participants age 59% or older to take withdrawals from the
plan. Prudential, in accordance with your plan document, can simplify the process and alleviate much of the

administrative burden.

e Provide Prudential with accurate data to ensure that transactions can be calculated properly.

» Direct participants who wish to initiate a withdrawal to access our Online Retirement Center at
prudential.com/online/retirement or call our Participant Service Center at 877-PRU-2100.

* Review requests and work directly with participants to resolve questions based on plan sponsor
prior authorization.

* Approve/decline requests based upon the provisions of your plan, and contact you for any additional information
as needed.

* Provide distribution and appropriate tax reporting.
*  Provide you with daily updated withdrawal information electronically or on the Sponsor Center.

e Access our Online Retirement Center at prudential.com/online/retirement or call our Participant Service Center at
877-PRU-2100 to initiate transaction.

* |f married, provide their spouse with the QJSA notice and waiver information provided by Prudential (if required)
and obtain their spouse’s consent for the distribution.
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Plan Sponsor Prudential Retirement Participant

v

Spousal
consent
required?

Sent consent form via
website, fax or mail

Process withdrawal;
provide distribution
and appropriate
tax reporting

Obtain missing data
or documents from
participant

v

HARDSHIP WITHDRAWALS

Unexpected financial hardships may arise for your employees. In some instances, participants may be able to request
hardship withdrawals. Prudential, in accordance with your plan provisions, can help simplify the process and alleviate
much of the administrative burden,

¢ Direct participants who wish to initiate a hardship withdrawal to call our Participant Service Center at
877-PRU-2100, or access our Online Retirement Center at prudential.com/online/retirement.

e Suspend contributions based on plan provisions upon notification from Prudential via the Payroll Alerts section
on Sponsor Center.

¢ Resume contributions once suspension is lifted.



Approve/decline requests based on plan provisions * Access our Online Retirement Center at prudential.

and in compliance with IRS regulations. In the event com/online/retirement, or call our Participant

it is unclear whether the hardship documentation Service Center at 877-PRU-2100, to initiate the
meets the plan’s criteria, Prudential will consult the withdrawal and request paperwork.

plan sponsor. ¢ Complete forms, attach required supporting
Notify participants of non-compliant requests or documentation and return to address indicated on
missing paperwork, and work with them to resolve. form, or fax directly to Prudential.

Update participant’s deferral percent to zero to
initiate suspension of contributions when required
by the plan document.

Provide you with a weekly report of suspension
information electronically and via the Payroll
Alerts section on Sponsor Center.

Provide distribution and appropriate tax reporting.

Reinstate elective deferral percentage after
suspension period has passed, and notify client
electronically or via Payroll Alerts section on
Sponsor Center.

Plan Sponsor Prudential Retirement Participant

v

Send hardship withdrawal
form via website, fax or mail

Notify participant regarding Yes
incomplete paperwork

Notify No N
@ participant

Process withdrawal;

-

notify plan sponsor
of suspensicn

w
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REQUIRED MINIMUM DISTRIBUTIONS

As a plan sponsor, failing to distribute required minimum distributions (RMDs) to eligible participants could jeopardize
the tax-qualified status of your plan. Calculating and distributing RMDs can be a time-consuming endeavor. Prudential,
in accordance with your plan provisions, can help alleviate much of the administrative burden.

What You, as the Plan Sponsor, Need to Do

Provide Prudential with accurate data (e.g., date
of birth, termination date) to ensure that RMDs
can be calculated properly.

Review annual RMD report provided by Prudential
to validate data and communicate any necessary
changes or updates to participant data listed on
the report.

What Your Participants Need to Do
If RMDs are required, call our Participant Service Center at 877-PRU-2100 to request paperwork and provide

required data to accurately calculate the RMD.

Complete paperwork and return to Prudential.

What Prudential Retirement Will Do

Provide initial participant notification to eligible
RMD participants.

Communicate directly with participants
regarding incomplete paperwork or to answer
related questions.

Calculate each participant’s RMD in accordance
with the plan’s terms using IRS prescribed life
expectancy and distribution tables.

Process RMDs prior to IRS deadlines. (Note: If
participants don’t submit forms, Prudential will
initiate payment based on Uniform Lifetime Table;
10% federal and applicable state withholding, as
communicated to plan sponsor.)

Provide distribution and appropriate tax reporting.

If changing initial elections, participants may call our Participant Service Center or submit new RMD paperwork.

The Payroll Data Elements Required

Last Name, First Name

Date of Birth

Marital Status

Date of Termination
Participant Employment Status

5% Owner Indicator



Plan Sponsor Prudential Retirement Participant
Provide annual report and
copies of participant letters

Provide notification to
eligible participants

Calculate RMD using IRS
prescribed life expectancy and

distribution tables

Provide distribution and appropriate
tax reporting to participant

v

RETIREMENT, PERMANENT DISABILITY AND
TERMINATION DISTRIBUTIONS

Whether due to retirement, permanent disability or termination, managing distributions from your plan is an ongoing
effort that can consume significant manpower. Prudential can help to automate and simplify much of your plan's

distribution process.
¢ Provide Prudential with accurate data to determine vesting.

e Provide Prudential with participant termination, retirement or disability dates.

e Adjust payroll deductions as needed.

» Advise participants to call our Participant Service Center at 877-PRU-2100, to speak with
a participant service representative about distribution options available.
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What Prudential Retirement Will Do

Upon receipt of participant termination, retirement or disability dates, Prudential will mail notification letters to
your participants, informing them of the distribution options available under the plan, as previously approved by
plan sponsor.

Process transactions and distribute funds as directed by participants.

For plans offering Direct Service Option, consult directly with participants electing to defer payment, as well as
assist them on future inquiries. In the calendar year following the distribution, distribute appropriate tax forms
to participants.

What Your Participants Need to Do

Access our Online Retirement Center at prudential.com/online/retirement or call our Participant Service Center at
877-PRU-2100 to initiate the withdrawal.

ANNUITIES

Annuities are guaranteed, systematic payments that can provide your plan participants with a steady stream of income
for life. Because an annuity is effectively an insurance guarantee, it is subject to costs that may not pertain to other
forms of payment that are not covered by insurance guarantees.

How it works

When a participant elects payment in the form of an annuity, the vested portion of his account is liquidated,
and the proceeds are used to purchase the annuity.

An annuity is an annual payment that is made for the life of an individual and, if applicable, for the life of the
individual's surviving spouse, contingent annuitant or beneficiary.

A plan sponsor can design the plan to allow—or even to require—distributable events (termination, retirement,
complete disability, death) to be paid in the form of an annuity. If a plan is designed to require payment in the
form of a Qualified Joint and Survivor Annuity (QJSA), the participant must get written approval from his or her
spouse, as applicable, to receive payment in any form other than the QJSA.

A participant can typically choose from a variety of annuity types and forms, with variations for payment start
date (immediate or deferred), payment duration (for a fixed number of years or for life), and coverage (the life of
the individual alone or the lives of the individual and his/her spouse, contingent annuitant, or beneficiary).

Guarantees are based on the claims-paying ability of the insurance company that issues the annuity, and are
subject to certain limitations, terms and conditions. Withdrawals or transfers out of the program generally are
not allowed.

What You, as the Plan Sponsor, Need to Do

Discuss with your Prudential representative the pros and cons of adding an annuity feature to your plan.

If you decide to add annuities as an optional or required form of payment, work with your Prudential
representative to identify the forms of annuity you want to make available to your participants.

Ensure that all benefits, features and costs are communicated clearly to all eligible employees.



¢ Include annuities as an available form of payment for your participants who incur a distributable event.

* Retirement counselors will consult with your participant and explain the various forms of annuities available and
their unique features.

e Provide the applicable forms (sent via mail or email) to the participant.

e |nitiate the stream of payments.

¢ Experience a distributable event (termination, retirement, complete disability, or death).

e Discuss distribution options with a Prudential retirement counselor, and indicate the desire to receive payment
in the form of an annuity.

e Determine which type and form of annuity to select based on the available options.

e Obtain spousal consent, if applicable for the form of annuity selected.

¢ Complete and return the required form/application and return it to Prudential.

INSTALLMENT PAYMENTS

Installment payments are systematic payments that can provide your plan participants with a steady stream of income
until the participant's account value is exhausted. Installment payments do not guarantee income for life; they end
when the participant’s vested balance is reduced to zero.

¢ When a participant elects payment in the form of installment payments, the participant decides whether to
receive a fixed amount (the number of payments is not known) or a fixed number of payments (the payment
amount can vary throughout the stream of payments).

*  The payment frequency can be monthly, quarterly or annually.

* Each payment reduces the participant’s account balance by the amount of the payment. Payments continue
each period until the participant’s account balance is exhausted—at which point all payments cease.

* Until the participant’s account balance is exhausted, it remains invested according to the participant’s
investment options, and is, therefore, subject to market volatility—gains and losses.

» |f a participant chooses a fixed number of payments, the amount of each distribution is the participant’s vested
account balance divided by the number of payments remaining.

e There is no additional cost for adding the installment payment feature to your plan. Normal check processing
fees would be assessed, if applicable.

¢ Discuss with your Prudential representative the pros and cons of adding installment payments as a distribution
feature of your plan. Notify your Prudential representative if you decide to add instaliment payments as

an option.
e Ensure that all benefits, features and costs are communicated clearly to all eligible employees.
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¢ Include installment payments as an available form of payment for your participants who incur a
distributable event.

e Retirement counselors will consult with your participant about the installment payment options available
and their unique features.

e Provide the applicable forms (sent via mail or email) to the participant.

e |nitiate the installment payments.

e Experience a distributable event (termination, retirement, complete disability or death).

* Discuss distribution options with a Prudential retirement counselor, and indicate the desire to receive
installment payments.

e Determine which installment payment features to select (fixed amount, fixed number of payments, payment
duration, etc.) based on the available options.

MANDATORY DISTRIBUTIONS

Small account balances can become a problem when participants leave their employer—and their accounts—behind.
Department of Labor regulations require that plan sponsors continue to communicate required plan information

to participants, including active and former employees. If former employees move or fail to respond to mailings, if
applicable, you must try to locate them.

Prudential can help you alleviate this potential liability by administering mandatory distributions of small account
balances for terminated participants according to your plan provisions.

e  Provide Prudential with accurate data (e.g., termination date) to ensure that transactions can be
processed properly.

¢ Direct participants who wish to initiate a distribution to access our Online Retirement Center at
prudential.com/online/retirement or call our Participant Service Center at 877-PRU-2100.

e Upon receipt of participant termination, retirement or disability dates, Prudential will mail notification letters to
participants, informing them of the distribution options available under the plan.

e Inform participants of the distribution methods based on plan design.

*  Qur automated program locks daily for terminated participants who have reached their “forced action date,”
and processes a mandatory distribution according to plan provisions if there is no distribution election from
the participant.

[f the participant’s vested account balance is between $1,000 and $5,000 [or the amount chosen by
the plan (up to $5,000)], the funds will be rolled directly into a Prudential Automatic Rollover IRA.

If the participant’s vested account balance is greater than $5,000 [or an amount chosen by the plan
(up to $5,000)], the funds will remain in the plan until the participant makes an election.

» |If a participant's account balance is above the cash-out threshold and he or she elects to defer payment, and
your plan offers the Direct Service Option, Prudential will communicate directly with the participant on future
inquiries based on the administrative services agreement.

*  Provide distribution and appropriate tax reporting.
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AUTOMATIC ROLLOVER IRA

For plans that provide for mandatory “cash-out” distributions to terminated employees, federal regulations require that
small mandatory distributions—generally, more than $1,000 but less than, or equal to, $5,000—be automatically
rolled over to an Individual Retirement Account (IRA). The Prudential Automatic Rollover IRA gives participants a
simple way to continue to grow their assets on a tax-deferred basis. They can contribute additional funds at any time,
or choose to transfer funds to another one of Prudential Retirement’s IRA products.

What You, as the Plan Sponsor, Need to Do
* Elect the automatic cash-out threshold for your plan and sign an Automatic Rollover Agreement.

*  Notify Prudential of participant termination dates.

What Prudential Retirement Will Do

¢ Contact the participant to inform him or her of the available distribution options under the plan and the need to
take action within the plan’s notice period (or by the “forced action date").

* Look daily, via our automated program, for terminated participants who have reached the end of their notice
period or forced action date.

* On the forced action date, if the participant has not made a distribution election, the following will occur:

If the participant’s vested account balance is less than $1,000, the funds are distributed directly to
the participant.

If the participant’s vested account balance is between $1,000 and $5,000 [or the amount chosen by the
plan (up to $5,000)], the funds will be rolled directly into a Prudential Automatic Rollover IRA.

If the participant's vested account balance is greater than $5,000 [or an amount chosen by the plan (up to
$5,000)1, the funds will remain in the plan until the participant makes an election.

®*  Once an Automatic Rollover IRA account is established, we will send a Welcome Kit alerting the participant that
an IRA has been established on his or her behalf and provide contact information for any questions.

*  Provide ongoing monitoring of terminated participant account balances, contacting participants and executing a
cash-out or automatic rollover, when balances drop below the automatic cash-out threshold.

Please note: If the terms of the plan require mandatory cash-out distributions to be transferred to an IRA, Prudential
will transfer the mandatory cash-out distribution to an IRA provider selected by the plan sponsor, if such a provider is
an affiliate of Prudential. If the provider is not an affiliate of Prudential, Prudential will forward the mandatory cash-out
distribution to the plan sponsor who accepts responsibility for transferring the funds to the appropriate IRA provider.



QUALIFIED DOMESTIC RELATIONS ORDER

The processes and procedures for proper QDRO administration in accordance with Department of Labor rules can
be a complex and time-consuming undertaking. Whether and how to divide a participant’s interest in your plan are
increasingly common challenges in separation, divorce and other domestic relations proceedings. Prudential has
processes to help simplify the administration of QDROs.

What You, as the Plan Sponsor, Need to Do
» Review and sign a QDRO Policy and Procedures Agreement to establish this service.

« Refer participant inquiries to Prudential’s QDRO Center at 866-272-6303 (9 a.m. to 4 p.m. ET, Monday
through Friday, excluding holidays); Fax number 727-866-5925.

What Prudential Retirement Will Do

* Provide the Domestic Relations Order (DRQ) package and forms to participants, notify the participant/
alternate payee when the DRO is received, and notify the participant with results of the qualification review.

* Restrict or lift restrictions on participant account(s) as needed.

» Once qualification is determined, set up an account for the alternate payee, and provide them with
instructions to access their account.

e Confirm with you that distributions are allowable under the plan, and process distribution(s) upon receipt of
completed forms. Provide distribution and appropriate tax reporting to the alternate payee.

e |f an alternate payee elects to defer payment, Prudential will work directly with the alternate payee on
future inquiries.

What Your Participants Need to Do

* Contact Prudential's QDRO Processing Center at 866-272-6303 (9 a.m. to 4 p.m. ET, Monday through Friday,

excluding holidays); Fax number 727-866-5925.

e Return completed forms to: Prudential Retirement, QDRO Processing Center, P.O. Box 534277, St.
Petersburg, FL 33747.
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DISTRIBUTIONS AT DEATH

During difficult circumstances, such as a participant’s death, you want to be able to handle distributions with minimal
delay while ensuring that all plan provisions and regulations are met. Prudential can help to automate and expedite the
distribution process in these cases, so beneficiaries have one less thing to worry about.

e Elect to use Prudential’'s Beneficiary Maintenance Service.

* Notify Prudential of the date of death.

¢ Ensure that all final Loan payments and Contributions have been remitted.
* Provide death certificate, if available.

*  Provide beneficiary information in the event it is not on file with Prudential.

e Advise the beneficiary to call our Participant Service Center at 877-PRU-2100 to speak with a participant service
representative to discuss distribution options.

e Update participant status to deceased.

e Obtain beneficiary information, if not on file, from plan sponsor and death certificate from plan sponsor
or beneficiary.

* Mail Prudential Death Claim form to beneficiary.

* Once the Prudential Death Claim forms are received back and in good order, Prudential will establish
an account for the beneficiary and transfer the balance or portion of the balance from the decedent to
the beneficiary.

*  Process the distribution upon request and mail the check to the beneficiary.

*  Work directly with beneficiaries who elect to defer payment, as well as assist them on future inquiries when the
plan offers the Direct Service Option.

*  Mail tax forms to the beneficiary.

e Call our Participant Service Center at 877-PRU-2100 to speak with a participant service representative and notify
us of the participant’s death—and also discuss distribution options.

* Provide death certificate and complete Prudential Death Claim form and return to the address indicated on
the form.
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ROLLOVERS OUT

Participants eligible for an in-service withdrawal or a distribution upon separation of service, retirement or disability
may choose to roll over their account to another qualified retirement plan or an IRA. Prudential’s retirement counselors
are available to assist your participants with facilitating a direct rollover from Prudential to another plan or IRA.

If your plan mandates “cash-out” distributions to terminated employees, Prudential offers the Prudential Automatic
Rollover IRA to simplify the process of involuntary cash-outs for terminated employees.

How it Works

e Participants contact Prudential via the toll-free number at 877-PRU-2100 or the Online Retirement Center at
prudential.com/online/retirement to request a withdrawal as permitted by the plan.

* Eligible rollover distributions are transferred directly to the new, qualified plan or IRA according to the new
provider’s instructions, which are furnished to Prudential by the participant.

How Can You Learn More

* Your Relationship Manager is available to assist you and will be happy to answer any guestions you may have
about this topic or other questions you may have about your plan.



GENERAL ADMINISTRATION

DEFERRAL RATE CHANGES

Prudential enables plan participants to change their deferral rates. We offer self-serve options to do so, such as our
automated phone system and the Online Retirement Center. In addition, personal assistance is available from our

participant service representatives.

What You, as the Plan Sponsor, Need to Do What Prudential Retirement Will Do

¢ Direct participants to call our e Monitor participant deferral rate limits according
toll-free number at 877-PRU-2100 or to the plan document.
access prudential.com/online/retirement.  Provide new elective deferral rates and changes

¢ Receive deferral rate changes from Prudential to the plan sponsor electronically or on Sponsor
electronically or on Sponsor Center. Center to expedite payroll system updates.

¢ Contact your Relationship Manager with any e Distribute confirmation notifications to
guestions you may have. participants of deferral rate changes.

e Update payroll accordingly.

What Your Participants Need to Do

¢ |nitiate a deferral rate change online at prudential.com/online/retirement, by calling our toll-free number at
877-PRU-2100, or by working with our participant service representatives from 8 a.m. to 9 p.m. ET, Monday

through Friday, excluding holidays.
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ADDRESS CHANGES

Prudential can help eliminate the manual process involved in reporting address changes by allowing you to send them
to Prudential electronically as part of your payroll file.

v 1s the

* Provide new addresses to Prudential via your e Upon receipt of the payroll file, Prudential
payroll file. will update the participant’s address in

o Advise terminated participants to call our Prudential’s system.

Participant Service Center at 877-PRU-2100 to ¢ Send a letter to the participant’s previous and new
speak with a participant service representative. address notifying them that Prudential has been
advised of the participant’s address change.

Particip
¢  Active participants should notify your Human Resources office of an address change.

e Terminated participants should call our Participant Service Center at 877-PRU-2100 to speak with a participant
service representative.
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INVESTMENTS
INCOME IN RETIREMENT

There are various alternatives available for participants who want to have income in retirement, including:

* Annuities
* |nstaliment Payments
e Withdrawals

Those alternatives are covered in the Distributions section of this guide. In addition to those options, Prudential
Retirement offers an investment option through Prudential Retirement Insurance and Annuity Company that can
provide your plan participants with a guaranteed minimum withdrawal benefit (GMWB) for life. This option has an
additional fee (an insurance premium) for the participants who use it.

2 WAl

e The program can be added to your plan and made available to any participant through Prudential’s separate
asset allocation program (known as GoalMaker®) or through certain target-date funds.

* Depending on the version of the program that a sponsor chooses, income guarantees are typically activated
about 10 years before the participant’s retirement age, at which point an additional fee of about 1% applies.
The program does not guarantee market value (which fluctuates with market volatility).

¢ Participants decide to “lock-in" on a date of their choosing, at which point their Income Base is established.
The Income Base is used to determine the amount that the participant can withdraw annually, which is known
as the Lifetime Annual Withdrawal Amount.

¢ Participants can determine whether annual payments should be based on the participant’s life alone, or on the
participant and the participant’s spouse.

¢ Guarantees are based on the claims-paying ability of the insurance company and are subject to certain
limitations, terms and conditions. Withdrawals or transfers out of the program proportionately reduce guaranteed
values prior to locking in. After Lock-In, withdrawals in excess of the Lifetime Annual Withdrawal Amount will
reduce future guaranteed withdrawals proportionately and may even eliminate them.
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* This option can help address multiple workforce challenges including recruiting and retention.
* |t complements a plan’s target-date strategy.
e |t provides a unique guaranteed retirement income option that participants can extend to their spouses.

* This option positively impacts participants’ perception of the plan and may help fuel participation rates.

e |t guarantees lifetime income backed by the claims-paying ability of the insurance company.
¢ |t allows for ongoing investment growth potential.

e This option protects participant income from potential market downturns during the critical years leading up
to retirement.

e Even though withdrawals out of the program may reduce or eliminate guaranteed values or future Lifetime
Annual Withdrawal Amounts, the program offers the flexibility for participants to access their full account
market value at any time.

1!
* Multimedia participant education materials.
* Online education available through the Prepare with Pru website (preparewithpru.com).

e Participant service representatives are available when further assistance is needed.

e  For additional information about Prudential’s Retirement Income Program, contact us toll free at 877-493-0778,
or visit incomechallenges.com.

ASSET ALLOCATION PROGRAM

Prudential Retirement offers an asset allocation program that helps keep a participant’s account balance allocated in
a manner that is consistent with two specific participant attributes: Years to retirement and investor style. The program
(which is called GoalMaker) uses existing plan investments and is available at no additional cost to participants or to
plan sponsors. Under the program, a participant’s account is allocated to pre-defined investment portfolios, which are
rebalanced and adjusted periodically.

*  You as the plan sponsor choose the existing plan investments to include in the program—with at least one
investment for each of the asset classes that are included in the program.

* Based on portfolios developed by Morningstar Investment Management LLC, the program automatically rebalances a
participant’s portfolio periodically to ensure that their allocation strategy remains true.

e An Age Adjustment feature modifies the participant’s allocations over time, becoming more conservative as they
approach retirement.

e Participants can modify their portfolio or opt out of the program at any time.

e Participants can choose the asset allocation program or can be defaulted into it.



The program provides your participants with asset allocation assistance at no additional cost.

The program evolves with your pian’s core investment lineup.
The program can be used as the plan’s Qualified Default Investment Aiternative (QDIA).

When asset allocation is simplified, it can result in increased participation.

The program simplifies the investment election and allocation process.
Participants can join or leave the program at any time, with no surrender charges.

Prudential provides a robust education platform dedicated to helping participants understand the program.

Multimedia participant education materials.
Online education available through the Prepare with Pru website (PreparewithPru.com).

Knowledgeable participant service representatives are available when further assistance is needed.

If you have additional questions regarding GoalMaker, please call your Prudential representative.

INVESTMENT ADVICE SERVICES

Through Morningstar Investment Management LLC, Prudential Retirement offers a managed accounts and investment
advice service to participants. The service—which is known as Retirement Manager—allows participants to choose the

level of advice that they prefer:

The “Managed by You” service is available at no cost. It provides participants with educational resources and
advice from Morningstar investment professionals, but the participants maintain responsibility for executing
investment transactions themselves.

The “Managed by Morningstar” service provides participants with a personalized investment strategy that is
actually executed by Morningstar within the participants’' plan accounts. There are fees for participants who use
this service.

r

The plan sponsor must first execute an agreement with Morningstar. Your Prudential representative will help. After the
service is added, you can expect the following:

Prudential will add links for both levels of service to Prudential's secure participant website, and will send
relevant participant census information to Morningstar.

You work with your Prudential representative to communicate the availability of the service to participants.
The participant logs in to his account on the participant website and chooses the preferred level of service by
clicking on the appropriate link.

Participants link directly from Prudential’s website to Morningstar’s Retirement Manager website (through
single sign on, “SS0") where they can enroll in Investment Advice or Managed Accounts and access

educational material.
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* Based on information that the participant provides online, Morningstar will provide the participant with a written
asset allocation strategy.

For participants who choose to retain independent control over their investment transactions—through

the no-cost “Managed by You" service—Morningstar will provide a point-in-time recommendation. If the
participant accepts the recommendations, the associated investment changes will be automatically applied
to the participant’s Prudential account. Participants should revisit Morningstar’'s Retirement Manager
website—and their asset allocation—periodically

For participants who choose the “Managed by Morningstar” service (at an additional cost), Morningstar
sends participant-specific instructions to Prudential to physically reallocate the participant’s balance and
investment elections for future contributions to align with the asset allocation strategy. The participant can
elect to receive email alerts of any account changes. Morningstar reviews the participant’s asset allocation
strategy quarterly, provides a written progress report, and rebalances the participant’s investments through
an automatic data feed to Prudential

* Prudential provides the participant with written confirmation of any investment changes.

How it Benefits You as the Plan Sponsor

® As part of an employer’s overall benefits program, the investment advice services can help with employee
recruitment and retention for individuals who value the services.

* The program provides an additional layer of fiduciary projection. Specifically, Morningstar serves as 3(21)
Fiduciary for the “Managed by You" level of service, and Morningstar serves as 3(38) Fiduciary on the
“Managed by Morningstar” level of service.

* The service can complement other existing asset allocation or lifetime income programs that may be in the plan.

® Morningstar partners with Prudential to deliver targeted communications campaigns to participants.

How it Benefits Your Plan Participants
® For either level of service, participants will get a personalized retirement strategy, consisting of:
Retirement goal and retirement income projections
Savings rate recommendation
—  Professional investment recommendations based on the funds available in the plan

Progress reports designed to help participants review and assess their strategy

How Prudential Helps Communicate Retirement Manager Benefits
®*  Multimedia participant education materials.
* Online education available through Morningstar's Retirement Manager website.

* Prudential participant service representatives are available to help as needed.



PLAN TECHNICAL SERVICES

COMPLIANCE TESTING

Nondiscrimination or “compliance” testing is one of the most critical aspects of plan administration. If your plan’s
nondiscrimination tests are not completed accurately and within the timeframes specified by federal regulations your
plan may be subject to penaities, excise taxes and potential disqualification. The Compliance Testing services offered
by Prudential, both interim and annual, can help you ensure that your plan meets established government regulations.

* Complete and submit a Compliance Testing Questionnaire (CTQ) and testing data/census file (if applicable) to
Prudential by the date requested.

e See the Sponsor Center for file specifications detail (click on the ‘Manage Plan’ button, ‘Plan Compliance’ in
the Administration column, and then click on the tab marked ‘Compliance Testing’).

e  Provide a “Compliance Testing Guide” containing useful information, including a compliance testing timeline,
compensation glossary, compliance testing definitions, testing data layout and the CTQ.

*  Provide you with detailed results from performed compliance tests, identifying any required actions such as
corrective distributions.

« Discuss information and updates with you to help drive improved future plan testing results.

*  Provide appropriate tax reporting to both participants and the IRS if compliance tests fail and corrective distributions
are made.

In order to effectively provide you with this service, it is important that the data we have requested is received.
Your Prudential Representative will work with you on what is required.
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FORM 5500 REPORTING

The Form 5500 is an important compliance and disclosure tool. The Form is a required tax document for all ERISA plans
and helps to ensure that your retirement plan is operated and managed in accordance with all prescribed standards.
Prudential will work closely with you to meet all of your filing deadlines.

Ultimately, the plan sponsor is responsible for the accurate and timely filing of the Form 5500
and Form 8955-SSA.

|

At no additional charge, we provide you with certified year-end plan-level, participant-level and Additional Year End
reports (Self Directed Brokerage, Form 8955-SSA and Schedule C Reports).

The signature-ready Form 5500 package includes the following:

Form 5500, Form 5500 Simplified (SF) or Form 5500 EZ, as applicable for the plan

Schedule A Insurance Information: Reports premiums, commissions and financial information for insurance

contracts (if applicable)
Schedule C Service Provider Information: Details service fees (if applicable)

Schedule D DFE/Participating Plan Information: Provides pooled separate account and common collective funds’
information (if applicable)

Schedule H or Schedule | Financial Information: Provides all financial information for large or small plan filings

Schedule R Retirement Plan Information: Provides information on distributions, funding, plan amendments and

coverage (if applicable)

Form 8955-SSA Annual Registration Statement Identifying Separated Participants With Deferred Vested Benefits:
Provides deferred vested benefits information on terminated-vested participants

Mail the Summary Annual Reports to terminated-vested participants for the Direct Service Option clients.
Provide a draft of the Form 5500 30 days prior to the filing deadline.

Prepare and file Form 5558 on behalf of the plan sponsor.



AUDIT

The Form 5500 is an important compliance and disclosure tool. The Form 5500 is required for plans subject to
ERISA and helps to ensure that your retirement plan is operated and managed according to all prescribed standards.
Prudential provides you with a comprehensive information guide and reports to facilitate your independent audit,

if applicable.

What You, as the Plan Sponsor, Need to Do

¢ Provide authorization for your independent auditor to log on to Sponsor Center, where they can access standard
reports and create customized reports to suit their needs.

e Communicate to Prudential requests for materials that the auditor may need to complete the audit, such as
participant financial statements, copies of cancelled checks or paperwork submitted by plan participants.

What Prudential Retirement Will Do
» Post to Sponsor Center the following reports in preparation for the annual audit:
Year-end plan-level financial statements
—  Participant-level transaction detail

Our “Statement on Standards for Attestation Engagements No. 16 (SSAE 16)" report, previously known as
our “Statement of Auditing Standards No. 70 (SAS 70)" report

Self Directed Brokerage reports, (if applicable)
Compliance testing results (if applicable)

—  Certification of Financial Reports

— Auditor’s information Booklet
PSA Booklet (Pooled Separate Account Audited Financials)
Prudential Annual Report
Form 5500 Schedule D

Additional Year End Reports (Form 8955-SSA, Schedule C, ASC 820 and SOP 94-4-1 and ASU 2014
statements (if applicable)

Plan invoices (if applicable), located in the Plan Information section

Disbursement worksheets, loan amortization and promissory notes, located in the Participant
Information section

Useful Auditor Information, Auditor Request Form and the email address for all audit request
submissions—available in the Other Requests section

* Publish the Draft and Signature Ready Form 5500s and Form 8955-SSA (if applicable) to the Relius
Government Forms system and notify you that it is ready to be viewed/filed.

e Grant auditor access to the Sponsor Center, upon your approval. A specialist will work closely with you and your
auditor to provide other materials that you or your auditor may need.



PLAN SPONSOR SERVICES

PLAN SPONSOR WEBSITE (Sponsor Genter)

Our Plan Sponsor website—known as Sponsor Center—provides a single source for all your Prudential plans. There
is no limit to the number of users to whom access can be granted, and permissions can be established to restrict the

amount of information available to each individual user.

What You, as the Plan Sponsor, Need to Do

®*  Provide Prudential with a list of authorized
users, along with associated information/content
permissions,

® Access information on Sponsor Center
that includes:

Participant demographics, account balances,
investment allocations, transaction data
and statements

Participant statistics, such as the number of
participants contributing, number of online
visits, activity by transaction type and method
of transaction initiation

Daily plan balance and plan investment
information, with profile sheets available for
every fund, investment and separate account

Prudential’s quarterly e-insert and Pension
Analyst publications

®*  Obtain Payroll Alerts (contribution rate changes,
loan start/stops) and update the payroll system.

Monitor Action Required Reports (loans risking
default, contribution limit monitoring).

Review and approve participant transactions,
if applicable.

Use our “Resource Center” section to assist you
with your plan's compliance requirements.

Use our reporting tools to access a comprehensive
list of predefined plan- and participant-level
reports.Use our ad hoc reporting tool to select
from a wide range of data fields to create
customized reports. Reports can be saved as
templates for your ongoing use.

Retrieve plan-level messages and important
announcements that Prudential regularly posts to
keep you up-to-date on various topics, including
reminders about testing deadlines, Prudential
news and information about new regulations.



e Provide a walk-through of the website and demonstrate the capabilities.
*  Provide you with a master list of users.
e Provide ongoing updates and enhancements to Sponsor Center to improve your user experience.

*  Your Relationship Manager is available to assist you and will be happy to answer any questions you may have
about this topic or other questions you may have about your plan.

SPONSOR CENTER WEB REPORTS

The report options that Prudential Retirement makes available to you are comprehensive. A host of management
reports are easily created and quickly retrievable on the Sponsor Center.

¢ Choose from a comprehensive list of predefined e Monitor the daily Payroll Alerts. They inform
reports and select the frequency with which you you when a participant has a contribution rate
would like each selected report to be run. change or any loan activity. These alerts are on the

home page of the Sponsor Center, making it easy

e Reevaluate your reporting needs during the annuai
for you to access any payroll changes needed.

plan review.

e As needed, customize standard reports based on * Monitor the periodic Action Required Reports.

subplans, date ranges and participant statuses
(these can be saved as templates for your
ongoing use).

e Provide daily Payroll Alerts and periodic Action Required Reports.

* (enerate selected reports according to the frequency requested, posting them to the “My Reports” section of
the Sponsor Center.

e  Provide predefined reports that are readily available online including these most requested reports:
Participant balances Distribution Participant financial
Census Forfeiture account Plan financial

Contributions Loan Vesting



CLIENT LINE

When questions or issues arise relating to your plan, you want to know that you can reach the right individual without
delay to ensure a prompt answer and timely resolution. Prudential’s direct “client line” assures you of immediate
access to your team of specialists who are ready to assist you whenever the need arises.

e (Call 800-840-5452 and enter your account number (which is your plan I1D). You will be offered options to choose
to connect to a specialist.

e Ensure that accurate information about your plan ¢ Your Prudential representative is available to
is coded into our systems so that your call routes to assist you and will be happy to answer any
the correct representatives assigned to your plan. questions you may have about this topic or other

questions you may have about your plan.

PLAN INVESTMENT CHANGES

Over time, you, as the plan sponsor, may decide that the addition or removal of an investment option {or both) is in
the best interest of your participants. Prudential can provide investment performance and evaluation for your review,
as well as communicate plan changes to your participants.

* Review the investment lineup options.
¢ Determine the investment lineup.

e Determine the party who will assume responsibility for communicating to participants about the
addition or deletion of a plan investment option.

* Notify Prudential in writing to add or delete an investment option.

e As part of your ongoing performance review and investment evaluation, we'll provide detailed,
ongoing documentation upon request to assist in your evaluation.

*  Prudential can provide investment options for your consideration, as well as assist with respect to
timing and communicating the change.

¢ Prudential will provide you with communication vehicles—such as fund change announcements and
404(a) notices—for distribution to participants in accordance with federal rules.

* Incorporate investment changes into plan enrollment and communication materials, as well as into
your contract, service agreement and expense schedule.

* Recommend a time frame for implementation.

* Communicate to you mandated investment changes that are specific to your plan’s unique investment
lineup (e.g., fund closings, manager changes, etc.).

*  Your Relationship Manager is available to assist you and will be happy to answer any questions you may
have about this topic or other questions you may have about your plan.



RETIREMENT EDUCATION MEETINGS

Prudential offers retirement counselor-led education meetings that help your participants take the necessary steps to
their Day One of retirement and beyond. Our comprehensive curriculums engage employees in discussions on personal
budgeting, why it's important to participate in a retirement plan, the benefits associated with saving more, proper asset
allocation and retirement readiness with lifetime income—ultimately leading to better outcomes.

Prudential’s retirement counselors average more than eight years of industry experience, are FINRA registered and hold
state Life and Health insurance licenses. {n addition to print and electronic communications, we also provide webcasts

and podcasts as well as bilingual (Spanish) sessions upon request.

What You, as the Plan Sponsor, Need to Do What Prudential Retirement Will Do
e Partner with Prudential to coordinate meeting e Schedule all meetings, webcasts and/or podcasts.
dates and times that are convenient for * Ensure education materials are delivered
your employees. in advance of the meeting.
¢ Discuss your meeting goals and objectives »  Present curriculum, review materials and engage
with a retirement counselor. employees in discussions regarding important

plan and financial topics.

What Your Participants Need to Do

* Attend and participate in scheduled meetings, webcasts and/or podcasts.

PLAN COMPLIANCE SERVICES

Plan Compliance Services include plan design services and the preparation of plan documents and amendments. These
services can help secure and protect a plan's favorable tax status. Prudential assists in designing or restating a plan in
a way that meets its obligations while satisfying the needs of plan participants.

Formats Available
Below are the formats available for plan documents:

¢ |RS pre-approved Prudential-sponsored prototype plan document and summary plan description.
¢ |IRS pre-approved Thompson Hine volume submitter plan document and summary plan description.

e Individually designed plan and summary plan description, using the IRS Thompson Hine pre-approved volume
submitter base document.

Plan Amendments

If the plan uses a Prudential-sponsored prototype or Thompson Hine volume submitter plan document, Prudential can
prepare all plan amendments—regulatory or elective—if they are within the prototype or volume submitter's provisions.
The client must make all plan amendment requests in writing and include the requested effective date. Generally, the
plan sponsor should make plan amendments on a prospective basis. There may be a fee associated with changes made

to the plan document.
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If the plan does not use Prudential’s prototype or volume submitter plan document, Prudential does not provide
plan amendment services—regulatory or elective. In such instances, the client must notify Prudential of any plan
amendments by providing copies of the executed amendments.

Please note that plan amendments may require filing with the IRS to obtain an updated determination letter.

Consulting Services support clients with plan design review and enhancement, mergers and acquisitions, and protected
benefits reviews. In addition, Prudential Retirement proactively notifies its clients to keep them informed of regulatory
and legislative changes that may affect their plans, and can assist you with federal disclosures.

REQUIRED ANNUAL PARTICIPANT NOTICES

As a plan sponsor you have a fiduciary obligation to provide certain annual notices to your plan participants. At
Prudential, we can assist you in this effort by providing draft support, as well as information on notice timing and
delivery requirements.

¢ Review notice drafts and, upon approval, distribute to plan participants.

¢  Draft annual notices for review and distribution. Depending upon your plan design, notices
that Prudential can prepare include but are not limited to:

Participant statements

404(a) disclosure reports

Qualified Default Investment Alternative (QDIA) notice

Summary Annual Report (SAR) automatic contribution arrangement notices
Certain safe harbor notices

Automatic Contribution Arrangement Notice (ACA), Eligible Automatic Contribution Arrangement Notice
(EACA) and Qualified Contribution Arrangement Notice (QACA).

3T

*  Your relationship manager is available to assist you and will be happy to answer any questions you may have
about this topic or other questions you may have about your plan.

DIRECT SERVICE OPTION

When participants cease being employees of your firm and keep their account in your plan, Department of Labor
regulations require that you continue to communicate plan information to them.

Through the Direct Service Option, Prudential will provide third-party administrative services to terminated
participants who elect or are deemed to elect to retain their account balances in the plan.



What You, as the Plan Sponsor, Need to Do

» Notify Prudential of your decision to offer the Direct Service Option to terminated employees, as outlined in your
Administrative Services Agreement.

* Agree that Prudential may charge expenses associated with distribution and administration directly to each
terminated participant’s account, as set forth in the Expense Schedule.

¢ Provide Prudential with accurate data to ensure that transactions can be processed, as participant
terminations occur.

What Prudential Retirement Will Do

e Upon receipt of participant termination, retirement or disability dates, Prudential will mail notification letters to
participants informing them of the distribution options available under the plan, including fees associated with
keeping their account in the plan.

* Provide administrative services to participants, including:
Accepting address changes
—  Processing transfers and distributions
Distributing plan change information and notice requirements

What Your Participants Need to Do

* Contact Prudential with updates to personal information.

FORFEITURE ADMINISTRATION

Prudential supports you in handling the administrative complexities of forfeited plan funds through a combination
of recordkeeping and reporting. Forfeiture activity is tracked and available in the “Reports” section of Sponsor Center.

What You, as a Plan Sponsor, Need to Do
e Select a default investment option for funds in the forfeiture account.

¢ Direct use of the money held in a forfeiture account. As allowed by the provisions in your Plan Document,
forfeitures may be used:

to pay plan expenses
to fund new employer contributions
to be reallocated to all eligible employees at the end of the year

* Monitor the balance in the forfeiture account.

What Prudential Retirement Will Do

e Transfer terminated employees’ non-vested money to the plan forfeiture account as permitted by the
Plan Document.

¢ Pay plan expenses to a third party, as directed by you.
s  (Offset contribution files to fund new employer contributions, as directed by you.
* Reallocate to all eligible employees at the end of the year, as directed by you.

e Provide standard forfeiture reports electronically or on Sponsor Center.
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PARTICIPANT SERVICES
PARTICIPANT WEBSITE

Prudential’s participant website (Online Retirement Center) offers easy access to plan and account information, user-
friendly tools for performing transactions and direct communication to Prudential professionals to answer questions,
help resolve issues or assist with understanding and completing paperwork. All of a participant’s Prudential-managed
benefit information is housed on this one-stop site, which is optimized for mobile viewing.

\AE

¢ Use the Online Retirement Center to communicate with your plan participants through plan and
transaction-level messaging.

J

¢ Provide ongoing updates and enhancements to the Online Retirement Center to improve the participant
user experience,



e |n addition to viewing plan and account information, plan participants generally can use the Online Retirement
Center to:

Perform transactions including enrocliments, distributions, fund transfers, investment allocation changes,
contribution rate changes, beneficiary designations and changes and account rebalancing, if applicable

Model and initiate participant loans (if available)
Retrieve loan information including balances, interest rates and payoff amounts
Access current and historical quarterly statements or create their own statements using custom dates
Retrieve transaction confirmations, certain letters and tax forms
Establish or change their user ID, password, security challenge questions and email address
Access plan forms (where applicable).
¢ Typically, participants can also access the following communication materials through our Online Retirement Center:
Investment information
Plan summaries, as applicable

Fund summaries
¢ Email account-specific questions through the Online Retirement Center to our participant service representatives
(from 8 a.m. to 9 p.m. ET, Monday through Friday, excluding holidays).

\ilmro

*  Your relationship manager is available to assist you and will be happy to answer any questions you may have
about this topic or other questions you may have about your plan.
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PARTICIPANT SERVICGE CENTER

Prudential Retirement's Participant Service Center serves as a means of providing your participants with valuable plan
information, account information and the abitity to perform transactions over the phone. At any point in time, callers
can choose to speak directly with a participant service representative.

Do

Direct participants to call our Participant Service Center at 877-PRU-2100, for automated transactions or to
speak to a participant service representative.

* Participant service representatives are available to assist with questions or requests from 8 a.m. to 9 p.m. ET,
Monday through Friday, excluding holidays.

e Process daily accumulation of participant transactions at the standard cutoff time of 4 p.m. ET (2 p.m. ET for plans
with company stock).

* Provide Spanish language authentication, if applicable; account balance, loan modeling and loan initiation are
also available.

*  Provide language assistance through AT&T’s Language Line.

*  Provide hearing impaired services for participants at 877-760-5166.

e Call our Participant Service Center at 877-PRU-2100
Automated functions are available 24 hours a day, 7 days a week

Participant service representatives are available to assist with questions or requests from
8 a.m. to 9 p.m. ET, Monday through Friday, excluding holidays

*  Your relationship manager is available to assist you and will be happy to answer any questions you may have
about this topic or other questions you may have about your plan.

PARTICIPANT STATEMENTS

The quality, accuracy and clarity of your participant statements say a lot about your plan. Prudential Retirement
produces award-winning participant statements provided on a quarterly basis.

* Provide Prudential Retirement with an electronic logo file (if desired) for inclusion on participant statements.

e Produce and distribute quarterly statements to participants.

* Archive all participant account statements. Participants are able to view statements for the current year and the
previous four years.



MOBILE CAPABILITIES—RETIREMENT INCOME CALCULATOR

Participants are becoming increasingly aware of the need for effective, ongoing retirement income planning. They're
concerned about whether they are on track to meeting their retirement goals. Now, they can download Prudential’s

Retirement Income Calculator (RIC) for free, as an application for their Blackberry®, Android™ or iOS® (iPhone/iPad)
device through their mobile device “app stores,” and wherever they are, whenever they want, they can check on how

they are doing.

How it Will Benefit Your Participants

¢ Uses popular mobile features and functionality and a simple interface to help participants easily navigate and
enter key financial data including:

Current retirement savings
Anticipated monthly Social Security benefit
Current annual income
—  Contribution rate
Emplayer contributions
Any expected monthly pension income
Participant investment style/anticipated rate of return
—  Age
Anticipated retirement age
Expected number of years in retirement
—  Percentage of current income needed in retirement

* Based on these inputs, the application shows your participants where they are on the road to meeting their
retirement goals.

¢ The application is available to download for all your employees regardless of whether they have a retirement
account with Prudential or not.

What Your Participants Need to Do

e Instructions on how to download the application are available on the login page of the Online Retirement Center
at prudential.com/online/retirement.
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MOBILE CAPABILITIES—OPTIMIZED PARTICIPANT WEBSITE

With today’s mobile workforce, it can often be challenging for plan participants to carve out time to stay connected

to their retirement plan account. Studies show that the more actively engaged your plan participants are, the more
likely they are to increase their contribution percentages. Prudential makes it easy for your participants to access their
retirement accounts while “on-the-go,” thanks to our mobile-optimized Online Retirement Center.

¢ Participants accessing the Online Retirement Center through their phone’s web browser use the same URL as
they use from their computer.

* Mobile device access is automatically recognized and the individual is redirected to the mobile-optimized
Online Retirement Center login page.

¢ The optimized website simplifies access to important data, allowing participants to quickly view, and in the case
of contribution percentage, update important account information:

Total account balance

Vested balance

Year-to-date participant contributions
Year-to-date employer contributions
Personal rates of return

Balance by investment

Contribution percentage

¢ Participants must first be registered Online Retirement Center users before logging in to the
mobile-optimized website.

e Visit our Online Retirement Center at prudential.com/online/retirement using your mobile device.

¢ Due to the size limitations of mobile device screens, the data on this site is limited to the most requested
related data. Participants wishing to perform other transactions (e.g., transfers, loans, withdrawals and
allocation changes) will need to access the full-functionality Online Retirement Center.



e-DELIVERY AT THE WORKPLACE

Prudential Retirement’s e-delivery at the workplace is the ability for plan sponsors to select electronic notification (or
delivery, in certain cases) of certain documents to participants, including participant statements and 404(a) notices
and may be expanded over time to include other documents upon netification by Prudential. This service is available
for any of their eligible participants who have a work email address and access to the internet through their work

station/computer. Eligibility is determined by the plan sponsor.

Prudential Retirement's e-delivery at the workplace is designed to increase participant adoption of electronic delivery
and register participants for online access to their retirement plan information through the Online Retirement Center.

What Does This Mean for You, as the Plan Sponsor?

Work email addresses must be supplied to Prudential through one of the following:

¢ Payroll submission
e Payroll vendor
e An Excel® file (for one-time use)

e Add/update on Sponsor Center

What Does This Mean for Participants?
Once registered, participants gain the following benefits:
¢ |nstant access to account information whenever they want it.

e 247 transaction capability, so they can make changes when it's most convenient.

*  Access to retirement-planning tools and resources that help with planning for a secure retirement.
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DISCLOSURES

PRUDENTIAL RETIREMENT FLOAT POLICY

Prudential Retirement (“Prudential”), a business unit of The Prudential Insurance Company of America, is providing
you with the information below to help you review float policy under your retirement plan.

“Float” means earnings that Prudential receives from the short-term investment of funds held in “concentration”
accounts. These funds come from contributions and distributions under your retirement plan and, in small percentage,
from payments of plan administrative expenses and, at times, transfers to other investment providers, both of which
Prudential processes similar to distributions. Prudential's use of concentration accounts for many clients allows
Prudential to increase efficiency. If Prudential used accounts for single clients, the additional cost to each client would
exceed the float attributable to that client that Prudential earns through the use of concentration accounts.

How Does Prudential Earn Fioat?

Prudential earns float any time it invests funds of your plan in one or more investment pools in the name of
Prudential or Prudential Retirement Insurance and Annuity Company. When Prudential earns float, Prudential keeps
it as compensation for services provided to the plan. Prudential’s services include the processing of contributions,
distributions and loans. Float compensation is in addition to any other compensation, direct or indirect, paid to
Prudential or any affiliate of Prudential.
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When Prudential receives contributions in “good order”
(that is, with appropriate identification and investment
direction) by the deadline on a business day, Prudential
sends them to providers of plan investment options
(e.g., mutual funds, separate accounts). Prudential
sends the contributions by the beginning of the next
business day, after Prudential has combined the
investment directions of individual plan participants.
Before this transfer, Prudential sweeps any cash it
receives, including cash for contributions not received
in good order, into a concentration account. Prudential
invests this cash in a pool of short-term investments in
Prudential’s name (the “Short-Term Pool").

If Prudential receives contributions that are not in good
order, Prudential keeps them in the Short-Term Pool.
Prudential immediately asks the plan sponsor for the
information needed to put the funds in good order. The
plan sponsor is responsible for giving this information
to Prudential. If the plan sponsor does not respond
within a reasonable time, Prudential will return the
cash without earnings to the plan sponsor. Few plans
send contributions to Prudential that are not in good
order. It is Prudential’s goal to achieve good order
within three days.

If Prudential receives contributions after the deadline
on a business day, Prudential will invest them in the
Short-Term Pool or, alternatively, hold them in a bank
account overnight. Prudential treats these contributions
as received on the next business day. If Prudential
invests these contributions in the Short-Term Pool, it
earns float. If Prudential holds the contributions in a
bank account overnight, it does not earn float on these
contributions, but it may earn credits. Prudential uses
these credits to pay banking fees. The credits generate
no cash payment to Prudential.

Plan participants and beneficiaries request distributions
by electronic payment or paper check. Prudential issues
electronic payments on the business day after the

day an appropriate payee asks for payment. Following
payee direction, Prudential asks the providers of

plan investment options to send funds to Prudential.
Prudential does not earn float on electronic payments.
Prudential advances its own funds, without interest, to
make electronic payments.

Prudential issues and mails paper distribution checks
on the business day following the day a payee asks
for payment. Following payee direction, Prudential
asks the providers of plan investment options to send
funds to Prudential. Prudential puts these funds in
either the Short-Term Pool or other pools that invest
in a combination of long- and short-term investments,
Prudential moves these funds out of a pool when

the payee cashes the distribution check. Prudential
issues checks for participant loans in the same way.
Prudential also puts funds for participant loans in

a pool.

Upon your request, Prudential will send you a
report on the status of your plan’s outstanding
distribution checks.

z

As discussed above, Prudential holds cash briefly in

a pool. Prudential gives a credit to Prudential for the
Prudential concentration account’s share of all earnings
from any pool. The credit is a weighted average of the
daily yield on money actually invested by the pool. The
yield depends on whether the pool invests in short-term
investments or a combination of short- and long-term
investments and what the pool actually earns on funds
invested overnight in such investments. The earnings
of different investments in a pool may vary and

reflect market factors such as credit quality, issuer

and maturity.
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Prudential earns float on contributions until it sends
them to providers of plan investment options (e.g.,
mutual funds, separate accounts). The float period
for contributions received in good order begins on the
day Prudential receives them and ends on the next
business day. Prudential does not earn float, however,
on contributions invested in investment options that
are “stable value” funds offered by Prudential or a
Prudential affiliate because such funds contractually
pay interest to an investing plan starting on the day
Prudential receives the contributions in good order.
The float period for contributions not in good order
begins on the day Prudential receives them and ends
on the business day Prudential sends them to providers
of plan investment options or returns them to the
plan sponsor.

As noted previously, the float rate depends upon the
actual earnings of a pool. The Short-Term Pool invests
in short-term investments that primarily include
commercial paper, time deposits, agency discount
notes, loan participation notes and repurchase
agreements. The other pools invest in a combination
of long-term and short-term investments, including the
same types of investments invested in by the Short-
Term Pool—government obligations, agency mortgage
backed securities, asset-backed securities, corporate
bonds and money market funds.

By applying a publicly available short-term interest
rate, such as the current federal funds rate (the
interest rate charged by banks on overnight loans

to other banks, established by the Federal Open

Market Committee of the Federal Reserve and

reported at http://federalreserve.gov), to monthly

plan contributions sent to Prudential in good order,
excluding contributions to stable value funds offered by
Prudential or a Prudential affiliate, a plan fiduciary may
estimate the approximate amount of float Prudential
earned in any month on the plan’s contributions.

In the unlikely event that your plan sent Prudential
contributions not in good order, you may also estimate
how much float Prudential earned. Calculate this
estimate by applying a publicly available short-term
interest rate (as noted above) to your contributions and
the number of days before you provided to Prudential
the information needed to put the funds in good order.

When Prudential makes distributions by paper check,
Prudential earns float beginning on the day Prudential
receives funds from the payee’s plan investment
accounts. The float period ends when the payee cashes
the check. Most payees cash their checks promptly.

If a plan fiduciary wishes to estimate the approximate
amount of float Prudential earned in any month on
distributions by check, the fiduciary may do so by
estimating the percentage of all distribution checks
cashed by payees within a given period (e.g., X% within
Y days of issuance) and applying this percentage and

a publicly available short-term interest rate (e.g., the
federal funds rate noted above, but increased by 40
basis points) to the average monthly distributions under
a plan.

Yes. Prudential may change its float arrangements in
the future. If this happens, Prudential will tell you

before the changes take effect. You will be assumed to
consent if you do not object.

If you would like more information on Prudential
Retirement’s float policies, please contact your
Prudential representative.



MARKET TIMING/EXCESSIVE TRADING POLICY

Disclosure of Market Timing/Excessive Trading
Monitoring Program

Prudential has a program to monitor participant
trades to detect market timing/excessive trading and
to stop such trading when it persists. The program’s
procedures are described below. The plan sponsor’s
agreement to these procedures will ensure the
continued availability of the investment funds the plan
offers and will prevent market timing/excessive trading
that harms long-term investors.

Prudential will monitor trades to identify potential
market timing/excessive trading activity, and Prudential
will contact the plan sponsor to disclose such
transactions. Simultaneously, Prudential will notify

the participant in writing that his/her trading may
constitute market timing/excessive trading, contrary

to mutual fund policies, and that the mutual fund
company may refuse transactions. If plan guidelines

so provide, Prudential will suspend a participant’s
ability to trade via phone or Internet, limiting trading to
written communications by U.S. Postal Service.

For this program, Prudential’s definition of market
timing/excessive trading is as follows:

One or more “round-trip” trades within a 30-day
period, where each buy or sell in the transaction is
greater than $25,000; AND where the trading pattern
did not result from systematic rebalancing, transfers
supporting a long-term asset allocation strategy, payroll
deductions, or other retirement planning activities. (We
define a “round trip” as a transfer into and out of the
same fund offered as part of the plan.)

Prudential will continue to monitor trading activity,
the marketplace and new regulatory requirements.
If necessary, Prudential will modify this definition

and procedures.

While no process or approach can eliminate all

market timing/excessive trading activity, Prudential’s
Market Timing/Excessive Trading Monitoring Program

is intended to detect and deter disruptive trading
practices, and to satisfy the requirements of investment
options in the plan to ensure their continued
availability. Please be assured that Prudential will
continue to work diligently both to educate plan

participants about the harm caused by market timing/
excessive trading and to notify the plan sponsor when
market timing/excessive trading activity has occurred.

Prudential reserves the right, in its sole discretion, to
modify the program as well as the following policy.

Background

Market timing/excessive trading is the frequent trading
of shares in an investment option, typically in response
to short-term fluctuations in the market. Market
timing/excessive trading in large amounts can result in
temporary financial disadvantages to the market timer/
excessive trader, however it can also have a disruptive
effect on portfolio management of the investment
option, resulting in increased costs and reduced returns
to a plan as well as the participants invested

in that investment option.

Prudential Retirement, in its capacity as a
recordkeeper, will assist the plan in protecting other
plan participants from the potential economic harm
that may arise from market timing/excessive trading.
The plan has adopted this policy, as it may be
amended from time to time, to grant Prudential, as a
recordkeeper, the authority to take the actions set forth
in the policy.

As described in investment transfer confirmations and
mutual fund prospectuses, mutual fund managers
reserve the right to refuse purchase orders and
transfers into their funds by any person, group or
commonly controlled account if the manager believes
the trading would have a disruptive effect on

portfolio management.
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Policy on Definition of Market Timing/
Excessive Trading

“Market timing/excessive trading” is defined as:

e One or more participant-directed trades into
AND out of (or out of AND into) the same
investment option

¢  Within a rolling 30-day period
* Each trade is greater than $25,000

Automatic or system-driven transactions, such as
contributions or loan repayments by payroll deduction,
re-mapping transactions, hardship withdrawals,
regularly scheduled or periodic distributions, or
periodic rebalancing through an automatic rebalancing
program that is not initiated by the plan, do not
constitute excessive trading and will not be subject to
this criteria.

This definition will not apply to the following: 1) Self-
directed brokerage and non-qualified retail accounts;
and 2) company stock (share-basis), fund-of-funds,
stable value funds, money market funds, funds with
fixed-unit values and outside guaranteed income
contracts. However, the insurance company separate
account options used by these accounts or funds

will be subject to the rules governing those separate
accounts. Similarly, the outside mutual funds used by
these accounts or funds will be subject to the market
timing policy of each mutual fund. Prudential will take
action, as directed by the insurance company or by the
mutual fund, to enforce its rule or policy.

Warning Process

The first instance of market timing/excessive trading
will result in a warning letter to the participant. A copy
of the warning letter and/or a trading activity report will
be sent to the plan sponsor. There will be no penalties
or trade restrictions imposed on the participant or the
plan at this time. If the market timing/excessive trading
activity continues, the second instance of market
timing/excessive trading will result in trade restrictions
being imposed.

Trade Restriction Process

Upon the second instance of market timing/excessive
trading within a six-month period, the participant

will be placed on restriction for a three-month period
{(“Restriction Period”). Trade restrictions may be
extended incrementally (three months) if the behavior
recurs during the six-month period immediately
following the initial restriction.

During the Restriction Period, participants are
restricted from making investment-related transactions
(for example, transferring existing balances) online

via the Internet, or via the toll-free telephone voice
response system or fax. All investment-related
transactions must be in writing, with an original
signature, delivered by the U.S. Postal Service (no
overnight mail) to: Prudential Retirement, 30 Scranton
Office Park, Scranton, PA 18507-1789. These paper
transaction requests will be reviewed as soon as
practicable, to ensure they are in good order, and will
be subject to approval by Prudential, as the plan's
delegate, before they are processed. If an investment-
related transaction is received via fax or overnight mail,
it will not be honored and Prudential will notify

the participant.

During the Restriction Period participants will be able
to process non-investment-related transactions (for
example, loans, distributions or, if applicable, changing
allocations of future contributions or contribution rates
to the program), if permitted by

plan rules and the plan sponsor’s personal securities
trading policy.

Notification Process

Prudential will send warning letters to each
participant's home address as it appears on the
recordkeeping system. Warning letters and weekly
reports of market timing trading activity will be sent
to those persons the plan designates to receive
these communications.

Restriction notices will be sent via certified U.S.
mail to the participant’s home address, as soon as
administratively practicable (generally the Monday
following the determination that a restriction is
warranted). Restriction notices will be sent to the
person the plan has designated to receive this
type of communication.



FEE DISCLOSURE

At Prudential, we believe that the best client relationships are founded on trust and communication. Fee transparency
has always been an integral part of how we do business. And with the implementation of formal disclosure regulations
from the Department of Labor regulations, we've implemented the ability to provide you with detailed information around
plan services and fees on a more regular basis, so you'll have access to this type of information when you need it.

Fee Disclosure Regulations

There are two primary regulations you will need to understand and comply with as a plan sponsor:

Plan Sponsor Fee Disclosure or 408(b)(2) rules: Require plan providers, like Prudential, to describe for defined benefit
(DB) and defined contribution (DC) retirement plan sponsors the services they provide and the fees associated with
those services. Your plan-specific fee disclosure report, which you can access via Sponsor Center, provides a summary
of the compensation Prudential earns in connection with servicing your plan. You'll see that it is organized in sections
that will help you identify the information required by the 408(b)(2) regulations.

Participant Fee Disclosures or 404(a) rules: Require DC sponsors to provide information participants need to make
informed decisions on investments. Prudential, as your plan provider, can help you comply with these rules in a
number of convenient ways. If you sponsor a DC plan, and would like more information regarding our solutions, please
speak with your Prudential representative or refer to our guide on Sponsor Center, “Understanding Your Retirement
Plan and the Overview of Plan Investment Options and Fees.”
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INVESTMENT OBJECTIVE

The Prudential Stable Value Fund (PSVF) is designed to provide plan participants
with safety of principal and competitive, guaranteed’ returns.

KEY STRENGTHS

Guaranteed—Principal and accumulated
interest are fully guaranteed! by the full faith
and credit of the product issuer, The Prudential
Insurance Company of America (PICA),? with
current financial strength ratings of “AA-"
(Standard & Poor’s) and “Al” (Moody’s
Investor Service).?

Investment objective—The underlying
investment for the PSVF, the Prudential Core
Intermediate Bond Fund of the Prudential

Trust Company Collective Trust,* is an actively
managed, risk-controlled, investment-grade fund
whose objective is to consistently achieve +60 bps
(basis points) in excess returns over the Barclays
Intermediate Aggregate Index over a market cycle
(three to five years).® It is subadvised by PGIM, Inc.

High-quality, diversified investment portfolio—
A high-quality, well-diversified portfolio of
investment-grade fixed income instruments,
with an emphasis on bottom-up, research-driven
security selection.

Structure—The Prudential Stable Value Fund
is a combination of a group annuity contract
and an underlying investment in the Prudential
Core Intermediate Bond Fund. Units of the
Prudential Core Intermediate Bond Fund are
owned by the plan.

Provided by a leading stable value manager—
The Prudential Stable Value Fund is managed
and coordinated entirely within the Prudential
Financial organization, which is recognized as a
leader in stable value as measured by assets for
defined contribution plans.® PGIM Fixed Income’s
capabilities have been recognized as among the
largest in the U.S.”

KEY BENEFITS

Safety, liquidity and yield—The Prudential Stable
Value Fund provides participants with daily liquidity
for transfers, withdrawals and benefit payments,!
combined with the long-term returns of the broad
intermediate investment-grade bond market.

Full transparency—The Prudential Stable Value
Fund is hallmarked by:
— fully transparent fees
— a plan-specific crediting rate that is declared
in advance
a formula-driven crediting rate-setting process
a clear underlying investment strategy

fully disclosed holdings of the Prudential Core
Intermediate Bond Fund

Flexibility for tomorrow—Plan sponsors can

retain units of the Prudential Core Intermediate
Bond Fund at market value or have the ability to
transfer the cash equivaient to another provider.
A book value settlement option is also available.
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16.3%

*Other includes: Swaps, Non-U.S. Govt.-related and Municipal.
**(ash does not include cash equivalents. Cash equivalents are included in
the respective rating categories above.

AVERAGE LIFE DISTRIBUTION

5-7 Years

22.6%
3-5 Years
20.1%
7-10 Years
__33.0%
1 Years
X %
<1 Year >10 Years

1.5% L 4.5%

ADDITIONAL FUND* INFORMATION
(AS OF 12/31/2018)

ASSETS $2.60 billion

N . - ==
INVESTMENT MANAGER Prudential Trust Company

INVESTMENT ADVISER PGIM, Inc.?

PORTFOLIO CHARACTERISTICS
(AS OF 12/31/2018)

WEIGHTED AVERAGE LIFE 6.09 years

AVERAGE DURATION (EFFECTIVE) 3.98 years'
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'The Stable Value Fund is a combination of a group annuity contract issued by The Prudential Insurance Company of America (PICA). Newark. N) and an investment in the Prudential Core
Intermediate Bond Fund of Prudential Trust Company’s Collective Trust (the “Fund™) as described below. Payment obligations and the fulfillment of any guarantees specified in the group annuity
contract are insurance claims supported by the plan’s investment in the Fund and. if such investment is not sufficient, by the full faith and credit of PICA. The obligations of PICA and the plan’s
investment in the Fund are not insured by the FDIC or any other federal governmentat agency. The interest rate credited on contract balances is reset pursuant to a formula contained in the group
annuity contract. Past interest rates are not indicative of future rates. This product is not a mutual fund. Contract form #GPA-200-WRAP-2004 or state variation thereof.

The Prudential Insurance Company of America is a Prudential Financial company.

Claims-paying ratings represent the opinions of rating agencies regarding the financial ability of an insurance company fo meet its obligations under its insurance policies. According to Standard
& Poor's publications. an insurer rated “AA-" (4th category of 21) has very strong financial security characteristics, differing only slightly fram those rated higher. An insurer rated “A8A" has
extremely strong financial security characteristics. “AAA" is the highest Insurer Financial Strength Rating assigned by Standard & Poor's. Moody's indicates that “A1" (5th category of 21) rated
i i i i i ceptional financial security. In addition, WMoody's appends the numerical modifiers 1. 2 and 3 to each

dit policy of these insurers is likely to change, such changes as can be visualized are most unlikely
to impair their fundamentally strang position. “Aaa” is the highest Insurer Financial Strength Rating assigned by Moody's. Ratings information current as of December 12. 2018. For current
information on other Prudential Finangial operating insurance companies, please visit the Investor Relations website investor.prudential.com.

The Fund is the Prudential Core Intermediate Bond Fund. This commingled fund is for qualified investors and is part of the Prudential Trust Company Collective Trust. The Collective Trust was

formed to invest collectively and manage the assets of pension, profit-sharing, defined benefit or other qualified retirement plans exempt from taxation under the Internal Revenue Code of 198

as amended. The Collective Trust has separate investment funds. Prudential Trust Company is the trustee and manager of these funds. Prudential Trust Company, a Pennsylvania bankin'
corporation. is located in Scranton. Pennsylvania and is an indirect subsidiary of Prudential Financial, Inc. Prudential Trust Company has employed PGIM. Inc. to advise the Fund. PGIM is a
registered investment adviser and a Prudential Financial company. Funds in the Prudential Trust Company Collective Trust may only be offered and sold by a Prudential Trust Company sales officer.

Under the declaration of trust establishing the Collective Trust. Prudential Trust Company may limit the maximum withdrawal as of any fund valuation date to the greater of $2.000.000 or five
percent (5%) of the value of the assets in a fund as of that valuation date (unk_zss otherwise described in a fund's investment guidelines)

There is no guarantee that this objective will be achieved.

“Pensions & Investments, 2018 Money Managers Survey. May 2018, based on internally managed assets data as of Dec. 31, 2017.

Assets for Prudential Fixed Income as of December 31, 2018. Asset class breakdown based on company estimates and is subject to change.
*Middle of S&P. Moady's and Fitch ratings.

PGIM. Inc. is a Prudential Financial company. PGIM is a registered investment adviser,

Duration is a time measure (in years) of a fixed income security's interest rate sensitivity. Average duration is a weighted average of the duration of the underlying fixed income securities within

the portfalio.

Prudential Retirement is compensated in connection with this product by collecting a fee that provides payment for risk. recordkeeping and distribution services from the plan’s investment in

the Fund. We may also collect fees on behalf of Prudential Trust Company. Prudential Retirement may use a portion of its aggregate compensation fo satisfy the plan's request for allowances and

for payments to defray pi ili -party plan service providers. If Prudential Retirement's aggregate compensation from this product and from other plan
servicing your plan, Prudential Retirement eams a profit: otherwise. we incur a loss.

Freguent exchanging between plan investment options may harm long-term investors. Your plan or the plan's investment funds may have provisions to deter exchanges that may be abusive. These
policies may require us to modify. restrict or suspend purchase or exchange privileges and/or impose redemption fees.

Prudential Insurance Company of America and PGIM. Inc. are Prudential Financial companies. Each company is solely responsible for its respective financial condition and contractual obligations.
Products not available in all states,

ngs of Prudential Retirement’s stable v,
Retirement may also benefit from hroker-deaiers’ or other entities’ co-sponsarship of Prudential conferences.

© 2019 Prudential Financial. Inc. and its related entities. Prudential, the Prudential logo, the Rock symbol and Bring Your Challenges are service marks of Prudential Financial. Inc. and its refated
entities, registered in many jurisdictions worldwide.

£297402-00005-00 For Plan Sponsor and Financial Professional Use Only. STABLE _FL_RE4 07
0172019




Prudential Stable Value Fund

(Core Intermediate Bond Fund)

Fourth Guarter 2018

Fund Fact Sheet

d’ Allocation

of 12/31/2018

m Mortgoge-Backed Securities 28.25%
| Inve{s)'r]nr}em Grade Corporate
{3

Securities 16.3 ==
m Asset Backed Securites 8.13%
= Emerging Debt 0.93%
m Agendies 0.53%
Other* 1.3%%
1 (ash & Equivalents -0.4%

*Other Includes: Swaps, Non-L'S Govt. Related, ond
Municipal

Aliocations are subject to change.

Additional Fund Information
As of 12/31/2018

Assets $2596.12 Million

Portfolio duration 3.98 year*
Investment manager  Prudential Trust Company
Investment adviser PGIM®

Bond Quality Distribution®
As of 12/31/2018

mAMAT0.4%
DA 3.4%
EA9T%
%88 16.8%
“ash*-0.2%
Aot Rated -0.2%

*(osh does not incude cash
equivalents. Cash equivalents
are included in res%etﬁve
rafing categories above.

0302070 STABLEFSREG

Investment Objective
The Prudential Stable Value Fund is designed to provide safety of principal and competitive, stable guaranteed
returns.’

Features

®» The guaranteed interest rate is declared in advance, is reset, and is net of fund management fees

= The guaranteed interest rate is generally reset on a quarterly basis, although some plans may provide fora
semi-annual reset. The minimum guaranteed rate is 0.00%

Preservation of capital plus competitive intermediate-term returns

Principal and accumulated interest are fully guaranteed by The Prudential Insurance Company of America’®
Daily liquidity for your contributions, transfers and withdrawals'

Participants can readily make contributions, transfers and withdrawals

Well-diversified high-quality fixed income portfolio

Investor Profile
= Investors seeking income and safety of principal
® Investors seeking a fixed income investment to balance the risks of a diversified portfolio

The Stable Value Fund is a combination of a group annuity contract issued by The Prudential Insurance Company of America (PICA),

Newark, NJ 07102 and an investment in the Prudential Core Intermediate Bond Fund of Prudential Trust Company's Collective Trust (the

“fund”) as described below. Payment obligations and the fulfillment of any guarantees specified in the group annuity contract are

insurance claims supported by the plan’s investment in the Fund and, if such investment is not sufficient, by the full faith and credit of

PICA. The abligations of PICA and the plan’s investment in the Fund are not insured by the FDIC or any other federal governmental agency.

The interest rate credited on contract balances is reset pursuant to a formula contained in the group annuity contract. Past interest rates

?IrTe not ifndicative of future rates. This product is not a mutual fund. Contract form # GPA-gZO -WRAP-2004 or state variation
ereoft.

Prudential Retirement® is compensated in connection with this product by collecting a fee which provides payment for risk,

recordkeeping, and distribution services from the plan’s investment in the Fund. We may also collect fees on behalf of Prudential Trust

Company. Prudential Retirement may use a portion of its aggregate compensation to satisfy the plan’s request for allowances and for

payments to defray plan expenses or to compensate unaffiliated third party ptan service providers. If Prudential Retirement's aggregate

compensation from this product and from other plan investment products exceeds the costs of servicing your plan, Prudential Retirement

earns a profit; atherwise we incur a foss.

Frequent exchanging between plan investment options may harm long-term investors. Your plan or the plan’s invesiment funds may have provisions o deter

exchanges that may be abusive. These policies may require us to modify, restrict or suspend purchase or exchange privileges and/or impase redemption fees.

The Prudential Insurance Company of America is a Prudential Financial company.

The Fund is the Prudential Core Intermediate Bond Fund. This commingled fund is for qualified investors and is part of the Prudential Trust

Company Collective Trust. The Collective Trust was formed to invest collectively and manage the assets of pension, prafit-sharing, defined

benefit ar other qualified retirement plans exempt from taxation under the Internal Revenue Code of 1986, as amended. The Callective Trust

has separate investment funds. Prudential Trust Company is the trustee and manager of these funds. Prudential Trust Company, a Pennsylvania

banking corporation, is located in Scranton, Pennsylvania and is an indirect subsidiary of Prudential Financial, Inc. Prudential Trust Company has

employed PGIM to advise the Fund. PGIM is a registered investment adviser and a Prudential Financial company. Funds in the Prudential Trust

Company Collective Trust may only be offered and sold by a Prudential Trust Company Sales Officer.

Duration is a time measure {in years) of a fixed income security's interest-rate sensitivity. Average duration is a weighted average of the

duration of the underlying fixed-income securities within the portfolio.

PGIM is a Prudential Financial company. PGIM is a registered investment adviser.

Middle of S&P. Moody's, and Fitch Ratings.

Past performance is not indicative of future performance.

Products not available in all states.

This material is intended to provide information only. This material is not intended as advice or recommendation about

investing or managing your retirement savings. By sharing this information, Prudential Retirement® is not acting as your

ﬁdufciary as defined by the Department of Labor or otherwise. If you need investment advice, please consult with a qualified

professional.

© 2018 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, the Rock symbol and Bring Your Challenges are

service marks of Prudential Financial, Inc., and its related entities, registered in many jurisdictions worldwide.
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PRUDENTIAL STABLE VALUE FUND

Core Intermediate Bond Fund

HYPOTHETICAL ILLUSTRATIVE CREDITING RATE PERFORMANCE

ILLUSTRATIVE NET CREDITING RATE AS OF DECEMBER 31, 2018: 3.12%

\‘:he Prudential Stable Value Fund illustrative crediting rate was calculated based on market conditions as of December 31, 2018.
rhe crediting rate is net of the highest fee (currently 0.38%) charged, not inclusive of any recordkeeping fees.!

Actual crediting rates will be established at contract inception, based on existing market conditions at the time.

HYPOTHETICAL ILLUSTRATIVE CREDITING RATE PERFORMANCE SINCE INCEPTION OF UNDERLYING
INVESTMENT—INTERMEDIATE CORE FIXED INCOME COMPOSITE?
(%) AS OF DECEMBER 31, 2018

CUMULATIVE ANNUALIZED
PRUDENTIAL STABLE VALUE FUND sMoNTH | vio | 1vEmR 3 YEAR 5 YEAR 10 YEAR SINCE INCEPTION

Gross 0.76% 2.91% 2.91% 2.74% 2.56% 2.41%
Net 0.72% 2.50% 2.50% 2.27% 2.09% N/A 1.94%

Reflects performance since the May 1, 2012 inception of the underlying investment (the Intermediate Core Fixed Income
Composite). Annualized performance represents the average return provided over the specified time period, expressed as a

time-weighted annual percentage.

The above hypothetical illustrations are intended to show how a composite investment strategy (the “Intermediate Core Fixed
Income Composite”), substantially similar to that of the Core Intermediate Bond Fund, would have affected the Prudential Stable
Value Fund crediting rate, and it is not intended to predict or project future investment results. The hypothetical illustrations
assume a single underlying investment in that Intermediate Core Fixed Income Composite, with interest credited according
to the crediting rate formula set forth in the Prudential Stable Value Fund contract. The hypothetical illustrated crediting rate
performance is based on the actual returns of the Intermediate Core Fixed Income Composite, and it assumes a lump-sum
nvestment at the inception date and no transactions thereafter. The actual Intermediate Core Fixed Income Composite returns
are presented in the table below. The hypothetical illustrations of net returns are net of the highest fee (currently 0.48%)
charged, not inclusive of recordkeeping fees.® The initial investment date and timing and amounts of ongoing transactions may

significantly affect crediting rates.

4



UNDERLYING FUND PERFORMANCE—INTERMEDIATE CORE FIXED INCOME COMPOSITE

The historical performance below of the Intermediate Core Fixed Income Composite was used to develop the hypothetical
illustration above.

PRUDENTIAL STABLE VALUE FUND 3 MONTH _ 1 YEAR 3 YEAR 5 YEAR 10 YEAR SINCE INCEPTION

-0.22% -1.22% -1.22% 1.17% N/A 1.65%

Performance information is net of the highest fee charged (currently 0.48%).2 Annualized performance represents the average
return provided over the specified time period, expressed as a time-weighted annual percentage. The performance quoted
represents past performance and is no guarantee of future results. Current performance may be lower or higher than the
performance data quoted.

'Highest fee of 0.38% is the sum of the highest investment management fee applicable to the Core intermediate Bond Fund of 0.18% and a 0.20% wrap fee for the Prudential Stable Value Fund
(PSVF). The standard investment management fee schedule for investment in the Core Intermediate Bond Fund currently in effect is as follows: 0.18% on the first $200 million, 0.14% on the next
$300 million and 0.11% thereafter. Actual client wrap fees may vary depending on results of final underwriting review that may be necessary to determine the availability of the product and to
finalize appropriate pricing prior to funding. Not inclusive of any recordkeeping fee, which varies by client and recordkeeper. The range of recordkeeping fees for existing clients in the PSVF product
on Prudential’s platform is O bps (basis points) to 70 bps annually.

“The intermediate Core Fixed Income Composite includes all portfolios managed with similar investment objectives and risk profiles that are indexed against the Barclays US Intermediate Aggregate
Bond Index, and that focus their strategies on sector allocation and subsector/security selection. Portfolios will primarily hold benchmark securities, although they can also hold a fimited amount
of nonbenchmark securities. The portfolios are managed duration-constrained against the benchmark and have a target alpha of approximately 60 bps.

*Highest fee of 0.48% is the sum of the highest investment advisory fee applicable to the Intermediate Core Fixed Income Composite of 0.28% and a 0.20% wrap fee for the PSVF. The standard
advisory fee schedule for the management of the Intermediate Core Fixed Income Composite currently in effect is as follows: 0.28% on the first $50 million, 0.22% on the next $100 million, 0.20%
on the next $100 million and 0.15% thereafter. Actual client wrap fees may vary depending on results of final underwriting review that may be necessary to determine the availability of the product
and to finalize appropriate pricing prior to conversion. Not inclusive of any recordkeeping fee, which varies by client and recordkeeper. The range of recordkeeping fees for existing clients in the
PSVF product on Prudential’s platform is 0 bps to 70 bps annually.

In providing this information, Prudential Retirement® is not undertaking to provide impartiaf investment advice, or to give advice in a fiduciary capacity. Prudential Retirement may benefit
from advisory and other fees paid to it or its affiliates for managing, selling or settling of the Prudential mutual funds and other investment products or securities offered by Prudential
Retirement or its affiliates. Investment vehicles sponsored or managed by a Prudential Retirement affiliate generate more revenue for the Prudential enterprise than non-proprietary
investment vehicles. Prudential Retirement's sales personnel generally receive greater compensation if plan assets are invested in proprietary investment vehicles. Prudential Retirement
may henefit directly from the difference hetween investment earnings of Prudential Retirement’s stable value funds and the amount credited to deposits in those funds. Prudential
Retirement may also benefit from broker-dealers’ or other entities’ co-sponsorship of Prudential conferences.

The Prudential Stable Value Fund is a combination of a group annuity contract issued by The Prudential Insurance Company of America (PICA), Newark, NJ and an investment in the Prudential
Core Intermediate Bond Fund of Prudential Trust Company's Collective Trust {the “Fund”) as described below. Payment obligations and the fulfillment of any guarantees specified in the group
annuity contract are insurance claims supported by the plan's investment in the Fund and, if such investment is not sufficient, by the full faith and credit of PICA. The obligations of PICA and the
plan’s investment in the Fund are not insured by the FDIC or any other federal guvernmental agency. The interest rate credited on contract balances is reset pursuant to a formula contained in the
group annuity contract. Past interest rates are not indicative of future rates. This product is not a mutual fund. Contract form #GPA-200-WRAP-2004 or state variation thereof.

Prudential Retirement is compensated in connection with this product by collecting a fee that provides payment for risk, recordkeeping and distribution services from the plan’s investment in
the Fund. We may also collect fees on behalf of Prudential Trust Company. Prudential Retirement may use a portion of its aggregate compensation to satisfy the plan’s request for allowances and
for payments to defray plan expenses or to compensate unaffiliated third-party plan service providers. If Prudential Retirement's aggregate compensation from this product and from other plan
investment products exceeds the costs of servicing your plan, Prudential Retirement earns a profit; otherwise, we incur a loss.

Frequent exchanging between plan investment options may harm long-term investors. Your plan or the plan’s investment funds may have provisions te deter exchanges that may be abusive. These
policies may require us to modify, restrict or suspend purchase or exchange privileges and/or impose redemption fees.

The Fund is the Prudential Core Intermediate Bond Fund. This commingled fund is for qualified investors and is part of the Prudential Trust Company Collective Trust. The Collective Trust was
formed to invest collectively and manage the assets of pension, profit-sharing, defined benefit or other qualified retirement plans exempt from taxation under the Internal Revenue Code of 1986, as
amended. The Collective Trust has separate investment funds. Prudential Trust Company is the trustee and manager of these funds. Prudential Trust Company, a Pennsylvania banking corporation,
is located in Scranton, Pennsylvania and is an indirect subsidiary of Prudential Financial, Inc. Prudential Trust Company has employed PGIM to advise the Fund. PGIM is a registered investment
adviser and a Prudential Financial company. Funds in the Prudential Trust Company Collective Trust may only be offered and sold by a Prudential Trust Company Sales Officer.

Under the declaration of trust establishing the Collective Trust, Prudential Trust Company may limit the maximum withdrawal as of any fund valuation date to the greater of $2,000,000 or five
percent (5%) of the value of the assets in a fund as of that valuation date (unless otherwise described in a fund’s investment guidelines), depending on several factors, including market conditions
and Prudential Trust Company's fiduciary obligation to all the investors in a fund. Prudential Trust Company may require five business days’ written notice of a withdrawal and, although withdrawal
amounts are paid promptly, Prudential Trust Company can take up to 10 business days to pay such withdrawal amounts. In addition, Prudential Trust Company may impose any restrictions on any
transfers to or withdrawals from a fund as it, in its sole discretion, deems necessary or advisable in connection with the investment objectives of any such fund.

This brochure may be distributed only to those meeting the definition of “institutional investor” under FINRA Rule 2210(a)(4).
Products not available in all states.
Past performance is not indicative of future performance.

© 2019 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, the Rock symbol and Bring Your Challenges are service marks of Prudential Financial, Inc. and its related
entities, registered in many jurisdictions worldwide.
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Transition Timeline

@ Frudential

DEFINED CONTRIBUTION CONVERSION SCHEDULE

Prudential Retirement Client Transition

Plan Name: TDC Plan
Asset Transfer Date: 1/1/2020
] e Owner o Support Complete
Action Step | 3 Target Date
Client Prior RK Payroll Date
] Prudential receives natification of Client's decision to convert ] . 10/2/12019
n Initial discussion to establish expectations and next steps L] 0 10/4/2019
[] Submit plan documents to Prudential [ ] 10/14/2019
- - e e - e
% = Conduct Plan At A Glance (plan design analysis) discussion, review Implementation =~ 10/24/2019
5 Questionnaire, and provide Morningstar Investment Agreement for signature (if applicable} o
2 et e — e ) — =
] Specimen Contracts provided to Client L] 10/25/2019
[} Submit the signed Plan At A Glance, CAR, Morningstar Investment Agreement (if : 10/20/2019
applicable), and Delegation of Authority Form (if applicable)
[] Submit the Investment Selection Directive ° 11/18/2019
a  Conduct implementation & communication strategy meeting [ 0 10/31/2019
m  Mail recardkeeper termination natice a L] 11/1/2019
s  Contracts Review meeting ° 0 11/6/2019
®  Conduct conversion discussion to coordinate transfer of records & assets s o] 11/13/2019
»  Receive listing of "no election” participants from prior RK for QDIA mailing o L] 11/15/2019
. }
2 |m  Receive test files o ® 11/18/2019
o
§ |m  Provide communication materials to client (Sarbanes Oxley and QDIA notice),
£ . _— y N . X - L] 11/19/2019
\\;:. review default listing with client, and obtain approval on material and listing
E
= |m  Conduct contribution discussion to estabiish contribution remittance procedures . o 11/20/2019
] Mail applicable notices to appropriate participant audience to ensure participant receives the a 11/25/2019
notice(s) 35 days prior to the Transition Cutoff date at the prior carrier. o
®  Provide Newly Eligible QDIA notice to client . 0 11/25/2019
®  Provide executable contracts ° 11/26/2019
m  Complete recordkeeping system setup . 0 11/26/2019
w  Provide results of test file analysis L] o 12/3/2019
®  Prepare & submit first contribution test file o o L] 12/3/2019
= Provide Retirement Workbook draft to client for review and approval (o] ® 12/10/2019
§|m Complete contribution file testing [»} (4] L] 12/10/2019
3
o
3 ®  Return executed contracts 0 L 12/23/12019
m  Transaction cutoff at prior recordkeeper ** L] 12/24/2019
»  Receive employee non-financial data file, i.e. indicative data, loan records, etc. ** [ ] 12/30/2019
u Enroll employees on record keeping system ] 12/31/2019
s Final valuation at prior recordkeaper ** L] 12/30/2019
m  Asset transfer to Prudential ** I 0 [ 1/1/2020
m  Receive financial conversion file ** ° [o} 11612020
=
2
é m  Receive first live contribution file [ ] [o] o 1/6/2020
(=
B Activate systems for all participant transactions ** (] 1/9/2020
m  Deliver Retirement Workbooks to Client [ 1/8/2020
s Begin employee education meetings [ ] o] 1/13/2020

** Indicates these dates are tentative as they rely on the timing of the Prior R dkeeper & Fund M;

For institutional plan sponsor use only. Not to be distributed to plan participants or the general public.



@ Prudential
West Virginia Public Retirement Board
.‘ilmil\e Investmeni Ma iilni
Funds for C
‘ | |
4
a
| | Expense Expense -y 'E
Asset Class Style Ticker | Current Funds Ratio Total Assets Y of Assets Tisker Fund Name Ratio Revenue Total Asseiz % of Assets gg
Value PEIYX | Putnam Equity Income Y 0.66% $44,750,781 8.94% PEQSX Columbia Dividend Value Fund (IS Platform) 1.41% 0.00% $44,750,781 2.94% No
} | | I I L I
Large Cap | Index VLISX Vanguard Large Cap Index Institutional 0.04% 549,431,714 9.8R% VLISX Vanguard Large Cap Index Institutional 0.04% 0.00% [ $49,411,714 9.R8% No
] |
| Growth TRBCX | T. Ruwe Price Blue Chip Growth 0.70% | §76,733,045 15.33% N/A | Large Cap Growth | Fund (managed by T. Rowe: Price} | 0.42% 0.00% | §76,733,045 15.33% No
| Value N | No Current Option $0 0.00% AMDVX | Mid Cap Value / Cooke and Bieler | a0 0.00% | $0 0.00% Na
| |
Mid Cap | Blend UMBMX | Carillon Scout Mid Cap 1 1.03% $8,843,404 L7% CSMUX | Carillon Scout Mid Cap R-6 | 0.93% 0.00% $8,843,404 L77% | Na
Growth MXMGX | Great-West T. Rowe Price Mid Cp Gr Inv 1.02% $8,031,255 1.60% MXYKX | Mid Cap Growth / Westfield 0.65% 0.00% | $8,031,255 1.60% | Na
Value DFTVX | DFA US Targeted Value RI 0.47% 87,177,264 1.43% DFEVX | DFA US Targeted Value 1 0.37% 0.00% | $7,177,264 1.43% No
i !
T T e ——— f 1 T T
Small Cap Index VSCIX | Vanguard Small Cap Index 1 0.04% $7,093,985 1.42% VSCIX | Vanguard Small Cap Index I | 0.04% 0.00% $7,003,985 1.42% Na
Growth PRDSX T. Rowe Price QM US Small-Cap Gr Eq 0.75% $3,689,454 0.74% TQAIX | T. Rowe Price QM US Small-Cap Gr Eq 1 | 1.66% 0.00% $3,689,454 0.74% | Yes
1
GClobal Equity RNPGX American Funds New Perspective R6 0.45% $4,760,196 0.95% RNPGX | American Funds New Perspective R6 | 1.45% 0.00% $4,760,196 0.95% | No
. !
Blend N/A Wo Current Option $0 0.00% MDIZX | MFS® Intl Diversification R& | 1.81% 0.00% 50 0.00% | Ne
1 t T — :
Growth RERFX American Funds Europacific Growth RS 0.53% $17,652,816 353% RERGX | American Funds Europacific Growth R6 0.49% 0.00% §17,652,816 3.53% | No
Specialty Real Estate N/ | No Current Option 50 0.00% CSZIX Real Estate / Cohen & Steers 1.60% 0.00% $0 0.00% | No
| Guaranteed Income | 391410818 Great-West Trust SecureFoundation Balanced Trust 1.17% §41,485248 8.29% SA-TBS Prudential Day One® IncomeFlex Target® Balanced Fund 1.34% 0.00% §41,485248 8.29% l No
N/A No Current Optivn $0 0.00% SAJIT | Prudential Day Onei] Income Fund 1.34% 0.00% $0 0.00% No
N/A No Current Option 50 0.00% SA-J10 Prudential Day One'1 2010 Fund 0.34% 0.00% 50 0.00% [
391410305 Great-West Lifetime 2015 Trust 0.53% $4,541,791 0.91% SA-Ns Prudential Day Oner] 2015 Fund 0.34% 0.00% $4,541,791 0.91% | No
| S . — - 4 - i
50 0.00% 5A-J20 Prudential Day One(] 2020 Fund 1.34% 0.00% $0 0.00% No
391410602 Great-West Lifctime 2025 Trust 0.53% $14,120,050 2.82% SA-)25 Prudential Day Onet] 2025 Fund | 0.34% 0.00% $14,120,050 2.82% No
Balanced 50 0.00% SA-J30 Frudential Day One 1 2030 Fund 0.34% 0.00% 50 0.00% No
Asset Allocation — 1 T -
391410883 Great-West Lifetime 2035 Trust 0.54% $22,986,952 4.59% 8A-J35 Prudential Day Onef] 2035 Fund 1.34% 0.00% $22,986,952 4.59% No
$0 0.00% SA-J40 Prudential Day Onet] 2040 Fund 0.35% 0.00% 0 0.00% No
391410859 Great-West Lifetime 2045 Trust 0.54% $15,165,598 3.03% SA-)45 Prudential Day One!1 2045 Fund 0.35% 0.00% §15,165,598 3.03% No
— - I L
50 0.00% SA-J50 Prudential Day Onei] 2050 Fund 0.35% 0.00% 50 0.00% No
391410826 Great-West Lifetime 2055 Trust 0.55% $652,231 0.13% SA-J55 Prudential Day Oned 2055 Fund 0.35% 0.00% $652,231 0.13% No
NA No Current Opition M 0.00% SA-J60 Prudential Day Oned 2060 Fund 0.35% 0.00% 50 0.00% No
Intermediate WAPAX Western Asset Core Plus Bond A 0.82% 324,161,818 | 4.83% 0.20% 0.00%
WA ‘Western Asset Core Plus Bond (Institutional Select) i — 333,441,075 6.68% No
Index VBIMX Vanguard Interm-Term Bond Index T 0,05% $9,279,257 1.85% 1.20% 0.00%
Government N/A No Current Option $0 0.00% 0GGYX JPMorgan Government Bond R6 | 0.35% 0.00% S0 0.00% No
1 - ' -4
Fixed Income | High Yicd THIYX TIAA CREF High-Yield Inst 0.36% | 83,318,607 0.66% TIHYX TIAA-CREF High-Yicld Inst | 0.36% 000% | $3318,607 0.66% No
— T T T T + E—
| Inflation Prot NA No Current Option 50 0.00% VAIPX Vanguard Inflation-Protected Secs Adm 0.10% 0.00% $0 0.00% No
+ | +
| World Bond N/A No Current Option | 50 0.00% PGTQX PGIM Global Tutal Retum R6 0.58% 0.00% S0 0.00% No
|
| 1 . 1 i
I S\l:h_:c NA VALIC Fixed Annuity Option | $136,659,793 27.30% N/A VALIC Fixed Annuity Option $136,659,793 27.30% No
Weighted Averape (WAFR) Total Assets,  0.44% | $500,555,257 1, | ) Total Revenue| LW,
1002745-00001-D0
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Platform Provider / Selection and Monitoring Financial Interest Disclosure

In providing this information Prudential Retirement is not undertaking to provide impartial investment advice, or to
give advice in a fiduciary capacity.

Prudential Retirement may benefit from advisory and other fees paid to it or its affiliates for managing, selling, or
settiing of the Prudential mutual funds and other investment products or securities offered by Prudential
Retirement or its affiliates. Investment vehicles sponsored or managed by a Prudential Retirement affiliate
generate more revenue for the Prudential enterprise than non-proprietary investment vehicles. Prudential
Retirement's sales personnel generally receive greater compensation if plan assets are invested in proprietary
investment vehicles. Prudential Retirement may benefit directly from the difference between investment earnings
of Prudential Retirement's stable value funds and the amount credited to deposits in those funds. Prudential
Retirement may also benefit from broker-dealer or other entities’ co-sponsorship of Prudential conferences.

By providing the information herein, Prudential Retirement' is not undertaking to provide impartial investment advice or to
give advice in a fiduciary capacity.

Prudential Retirement has a financial interest in the investment funds (“Funds”) identified in response to a request. In
general, Prudential Retirement and its affiliates (“Prudential”) may benefit from advisory fees and other compensation
received by it for managing, selling, or settling of transactions for the Prudential-affiliated and non-proprietary investment
funds identified here (“Funds”).

» While Funds sponsored or managed by Prudential typically generate more revenue for Prudential than non-proprietary
Funds, Prudential may also receive fees and other compensation in connection with non-proprietary Funds.

» Prudential’s sales personnel generally receive greater compensation if plan assets are invested in Prudential-affiliated
than other Funds.

More specifically the precise nature of Prudential Retirement’s financial interest in the investments offered on Prudential
Retirement'’s platform is detailed below. Some or all of the following disclosures may apply dependent upon the
investments identified by Prudential Retirement for your consideration.

* [PGIM Investments (Prudential) Mutual Funds]: These Funds are advised and distributed by Prudential. It receives
revenue in connection with the Funds, including items such as investment advisory, securities lending and distribution
fees, and soft dollars. See the prospectuses for additional information.

« [Prudential's pooled separate accounts, including MoM]: These Funds are insurance company pooled separate
accounts offered under a [Prudential] group annuity contract. Prudential receives revenue in connection with these
Funds, including items such as separate account management fees, distribution fees, securities lending fees and soft
dollars.

* [Prudential Trust Company collective investment trusts]: These Funds are collective investment trusts sponsored by
Prudential Trust Company, an affiliate of Prudential. Prudential receives revenue in connection with these Funds,
including items such as investment management fees, securities lending fees and soft dollars.

« [Non-proprietary mutual funds and collective investment trusts]: Prudential includes non-proprietary Funds on its
platform. It receives revenue in connection with a plan’s investment in the Funds, including items such as payments
from fund managers or distributors for distributing or making these funds available to our customers.

» [Stable Value Fund}: This Fund is offered through an annuity contract issued by [Prudential] and provides for
investment in [Prudential’s] general account. General account investment returns are a source of revenue to cover
Prudential’'s operating expenses, tax obligations and return on capital. Prudential is compensated in connection with this
product when general account investment returns exceed the interest credited on contract balances.

« [Income Flex]: Prudential currently charges an annual Guarantee Fee up to 1% which is assessed in addition to the
investment management fees and other operating expenses or contract fees applied to the IncomeFlex Target Fund.
This fee reduces the investment returns of the fund and this reduction is reflected in the Market Value. Prudential may
change the Guarantee Fee in the future, up to a maximum of 1.5%. Any change will apply to money added to the
IncomeFlex Target Fund after the change.

< Administrative Services: Prudential also receives fees and other compensation in connection with the administrative
services we provide to your plan, including recordkeeping fees, float, error correction gains (breakage). Additional
information regarding Prudential’s direct and indirect compensation may be found in Prudential’s section 408(b)(2)
disclosure.

sPrudential Retirement” means Prudential Retirement Insurance and Annuity Company.

1002745-00001-00

For Institutional Plan Sponsor or Financial Professional Use Only. Not to be distributed to plan participants or the general public.



Disclosures

Investors should consider the fund’s investment objectives, risks, charges and expenses before investing.
The prospectus, and if available the summary prospectus, contain complete information about the
investment options available through your plan. Please call 1-877-778-2100 for a free prospectus and if
available, a summary prospectus that contain this and other information about our mutual funds. You should
read the prospectus and the summary prospectus, if available carefully before investing. It is possible to
lose money when investing in securities.

All investing involves various risks, such as; fixed income (interest rate), default, small cap, international and sector -
including the possible loss of principal. Keep in mind that application of asset allocation and diversification concepts
does not ensure a profit or protect against loss. It is possible to lose money by investing in securities.

Investing in emerging markets is generally riskier than investing in foreign securities. Emerging-market countries may
have unstable governments and/or economies that are subject to sudden change. These changes may be magnified
by the countries’ emergent financial markets, resulting in significant volatility to investments in these countries. These
countries also may lack the legal, business, and social framework to support securities markets.

Fixed income investment (bond) funds are subject to interest rate risk; their value will decline as interest rates rise.

Investing in foreign securities presents certain unique risks not associated with domestic investments, such as
currency fluctuation and political and economic changes. This may result in greater share price volatility.

An investment in the money market Fund is not insured or guaranteed by the Federal Deposit Insurance
Corporation or any other government agency. Although the Fund seeks to preserve the value of your
investment at $1.00 per share, it is possible to lose money by investing in the Fund.

Sector funds are subject to risks within their specific sectors because they concentrate their investments in securities
of companies within those industries. Therefore, the prices of these securities can be volatile.

Small and mid sized companies may present greater opportunities for capital appreciation, but may also involve
greater risks than larger companies. As a result, the value of stocks issued by these companies may fluctuate more
than stocks of larger issuers.

Prudential Retirement's group variable annuity contracts are issued by Prudential Retirement Insurance and Annuity
Company (PRIAC), Hartford, CT, a Prudential Financial company.

Shares of the registered mutual funds are offered through Prudential Investment Management Services LLC (PIMS),
Newark, NJ, a Prudential Financial company.

The Guaranteed Income Fund (GIF) is a group annuity product issued by Prudential Retirement Insurance and
Annuity Company (PRIAC), Hartford, CT 06103. Amounts contributed to the contract are deposited in PRIAC's
general account. Payment obligations and the fulfillment of any guarantees specified in the group annuity contract are
insurance claims supported by the full faith and credit of PRIAC. PRIAC periodically resets the interest rate credited
on contract balances, subject to a minimum rate specified in the group annuity contract. Past interest rates are not
indicative of future rates. This product is neither a mutual fund nor a bank product. The obligations of PRIAC are not
insured by the FDIC or any other federal governmental agency.

At times Prudential Retirement solicits and/or receives financial support for certain of its conferences from investment
advisory firms. Please contact your Prudential Retirement representative for more information.

© 2018 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, the Rock symbol and Bring
Your Challenges are service marks of Prudential Financial, Inc., and its related entities, registered in many
jurisdictions worldwide. Prudential Retirement is a Prudential Financial business.

1002745-00001-00

For Institutional Plan Sponsor or Financial Professional Use Only. Not to be distributed to plan participants or the
general public.



LEVERAGING PRUDENTIAL'S
Investment Flexibility

Institutional Investment Structure Availability

% FEE SAVINGS ANNUAL § AMOUNT
Columbia Dividend Viaue 32% = $93,000
Large Cap Growth | Fund (Managed by T. Rowe Price) 40% = $214,000
Carillon Scout Mid Cap R6 10% = $8,000
Mid Cap Growth / Westfield 26% - $21,000
DFA US Targeted Value | 21% = $7,000
T. Rowe Price QM US Small Cap Gr Eq| 16% = $4,000
American Funds Europacific Growth R6 8% = $7,000
Prudential Day One 2015-2060 Target Date Series 36% = $111,000
Western Asset Core Plus Bond 67% = $135,000
Total Savings Per Year $600,000

Prudential Retirement's separate accounts are available under group variable annuity contracts issued by
Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT. PRIAC is a Prudential Financial
company.

© 2019 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, the Rock symbol and Bring Your Challenges @ Pl-udential
are service marks of Prudential Financial, Inc. and its related entities, registered in many jurisdictions worldwide.

1018763-00001-00

For institutional plan sponsor or financial advisor use only. Not to be distributed to plan participants or the general public.



Prudential Retirement
Post Office Box 8000
Millville, NJ 08332

Participant Name
Participant Address
City, State, & Zip Code

Your email address:

Account Overview

Beginning Value on 01/01/XX $44,073.12
Additions 1,834.20
Deductions -10.00
Change in Value 3,610.87

Ending Value on 03/31/XX $49,508.19

Vesting 100%
Ovutstanding loan balance $440.47

My organization’s
year-to-date contributions $1,374.80

For defails, log on to your account ot www.prudential.com /online /retirement

[I it S g Y 13 [ WL

3 .
" Personal Performance Your personal account performance
: was calculated using a weighted

as of 03/31/XX rate of return based on the level and
timing of cash flows in and out of
specific investments. For a detailed
explanation, please visit us online
at www.prudential.com/prep/
4+ 1.0% 01/01 - 03/31 personalrate.

News & Important Information

B¢

@ Your Company

Your 401(a) Program
January 1, 20XX - March 31, 20XX

At Your Service

1-877-PRU-2100
Hearing Impaired: Call (TDD) 1-877-760-5166

Financial Advisor:

Mr. Smith - 1-800-555-1234
Investment Consultant:

Ms. Doe - 1-800-555-1235

Saving For Retirement as
of 03/31

Estimated Retirement Income in future dollars

Balance
$750,344
at retirement

Monthly Income
$3,400
at retirement

This estimate is based on your current account balance
and assumes that you retire at your plan's normal retirement
age, have a standard life expectancy, and assumes that
you continue to contribute the same amount each year

until you retire. This is an estimate of your potential monthly
retirement income that is based on your account balance
compounding at x.x% annually and takes into account IRS
contribution limits, Please keep in mind this is a hypothetical
illustration. it is not intended to represent the performance
of your specific investments. It is possible to lose money
by investing in securities.

Great News! We've created a quarterly series of internet webinars that provide you convenient and easy access to
retirement planning education. Webinars are live meetings delivered directly to you via the Internet.

And remember, you can simplify your life by electing to receive your account documents electronically on Prudential's
website at www.prudential.com/online/retirement. Simply register online and click eDocuments from the Accounts

Home Page.

rock-solid
D eco-smart.

Produced with the environment in mind.

Page 1 of 2

@ Prudential

Visit www.prudential.com/online/retirement
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Account Activity by Fund from 01/01/XX - 03/31/XX

Remember, you can use www.prudeniiul.com /online /retirement fo access detailed account information such as invesiment performunce
(including benchmarks, asset categories and expense ratios), investment allocations, transaction history, contribution detail and much, much more!

Fund Name Beginning Additions & Change in Value Ending Value  Net Expense
Value Deductions Ratio (%)
Guaranteed Income $12,358.12 $91.75 $142.44 $12,592.31 0.15
e ; :.7.1..2...1 e e e i'd:é'di'ﬁ o e S
"Lé{r'gié"Cé'b'T'[fr.riélrmwmmwmmé:ﬁbﬁ ....................... Gt 1 .:i'éé.'éi ..................... : :6'55.'46 ................... g
.'Ilér.éé. 'éé';i'L's'\'/ ............................... . :iéé.éb ......................... S T R : :6'2"3'.'3;'2 ................... s
o 655 'k.e'ﬁh'e'a';} ......................... ; :éé S S s ; :ééé.éé ................... S
S 6;15 g ; :6'2"3',6'5 ....................... e e P ; :éé SR o
It Ptetssel T AMAGS | e0r L TIRST 88T 106
Totals $44,073.12 $1,824.20 $3,610.87 $49,508.19

Non-Investment Fee /Expense

& Adjustments

Date
03/31

Amount
$-10.00

Description
Account Fee

GoalMaker Overview
You are enrolled in GoalMaker®.

Model Portfolio: Conservative, 11-15 years with Age Adjustment

Rebalancing Frequency: Quarterly
Next Rebalance Date: 06/30

In addition to the fees and expense itemized above, if any, some of the plan's administrative expenses for the
previous quarter were paid from the total annual operating expenses from one or more of the plan's designated
investment alternatives (e.g. through revenue sharing arrangements, 12-b 1 fees, or sub-transfer agent fees)

To help achieve long-term retirement security, you should
give careful consideration to the benefits of a well-balanced and
diversified investment portfolio. Spreading your assets among
different types of investments can help you achieve a favorable
rate of return, while minimizing your overall risk of losing money.
This is because market or other economic conditions that cause
ore category of assets, or one particular security, to perform very
well often cause another asset category, or another particular
security, to perform poorly. If you invest more than 20% of your
retirement savings in any one company or industry, your savings
may not be properly diversified. Although diversification is not

a guarantee against loss, it is an effective strategy to help you
manage investment risk.

You should take into account all of your assets, including any
retirement savings outside of the plan. No single approach is
right for everyone because, among other factors, individuals
have different financial goals, different ime horizons for meeting
their goals, and different tolerances for risk. It is also important
to periodically review your investment portfolio, your investment
objectives. and the investment options under the plan to

help ensure that your retirement savings will meet your
retirement goals.

You may also choose to visit the Department of Labor’s
website at www.dol.gov/ebsa/investing.html for additional
information on investing and diversification.

Vesting Information has been provided to Prudential and

is subject to confirmation. You are always 100% vested in

the contributions you make and the earnings on those
contributions. For more information on when you may
become partially or fully vested, please refer to your
Summary Plan Description (SPD).

Additions & Deductions to your account include any
contributions, loan grants/repayments, and exchanges in/out,
withdrawals, transferred assets, expenses, and adjustments.

Investments: The value of your investment in each fund is
calculated at the end of the statement period {(number of
units/shares held x the unit/share price). Any transactions
pending settlement have not been included.

The net expense ratio shown includes the total operating
expenses of the funds and the indirect expenses of the funds'
underlying portfolios and is shown as an annual percentage.
Your investment returns are reduced by various fees and
expenses. Depending on the type of investment, these
charges may be paid to Prudential or unaffiliated mutual fund
complexes or collective bank trusts. Expenses have been
reduced pursuant to contractual agreements, subject to
change, to waive payment or provide reimbursement of
certain otherwise permissible charges. Please review the
Fund Fact sheet or prospectus for more information
regarding expense ratios.

Non-Investment Fee/Expense & Adjustments reflect any

Self-Directed Accounts: Your plan offers Self-Directed
Accounts. You may be subject to restrictions on trading amounts
and timing. Your account balance reflects the value reported

1o Prudential by a third party as of the prior day's close of
market and may not necessarily match the balance on your
self-directed account statement.

Review & Keep this statement: Your statement contains
information and prices provided by third parties. Please
review your statement and immediately report any problems
to Prudential Retirement. If you fail to notify us within 60 days
after receiving this statement, Prudential Retirement will not
be obligated to correct past errors. Changes in prices received
after the issuance of this statement will be reflected on the
next statement. Participants are advised that any oral
communications should be re-confirmed in writing to further
protect their rights, including rights under the Securities
Investor Protection Act.

fees, expenses, or adjustments that were deducted from your  Prudential Retirement’s group annuity contracts are issued
account during the statement period. This doss not include any by Prudential Retirement Insurance and Annuity Company

investment-related fees. For more information on
investment fees, please review the Fund Fact Sheets which
can be accessed online.

Market Timing: Your plan offers investment options that may
be subject to market timing restrictions; therefore, you may be

(PRIAC), Hartford, CT, a Prudential Financial company.
Fund Shares are offered by Prudential Investment
Management Services LLC (PIMS), Three Gateway Center,
14th Floor, Newark, NJ 07102-4077. PIMS is a Prudential
Financial company.

subject to restrictions if you engage in excessive trading activity |nformation on the holdings of any Prudential Separate Account

in those investment fund options. Retirement plan investing
is for the long term. A full copy of the policy is provided on an
annual basis. In addition, additional information may also be
contained in the investment fund prospectus.

Stock Investments: Your plan provides employer stock as an
investment option and you may be subject to restrictions that

affect your ability to trade employer stock {impacting the amount

and timing of your trades).

is available at www.prudential.com/online/retirement.
You may also contact 1-877-PRU-2100 to request
this information.

Page 2 of 2
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Sample Plan.
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Bring Your Challenges

Plan Demographics Summary

7/1/2017- 10/1/2017-
9/30/2017 12/31/2017

Total Participants™ 1,086 1,087
Active Participants 688 690
Terminated Participants 398 396
Suspended Participants 0 1

Average Participant Balanc $128,455 $133,726
Average AccoL (Bala. e fu. Active Participants $122,724 $126,934

Median Participant Bala. ~e $52,615 $55,201
Median Participant Balanc~  Acth  Participants $48,834 $52,548

Participants Age 50 and Over 482 480
Total Assets for Participants Ag 308 C ar $96,616,839 $99,883,348

Total (Contributions + Rollovers In) $2,343,991 $2,316,707
Employee Contributions $1,641,116 $1,269,194
Employer Contributions $572,178 $860,464
Rollovers In $130,697 $187,049

Total Distributions (31 oo '82) ($1,735,208)

Percentage of Assets Distributed 0.8, 1.2%

Total Participant Balances $. 1,501,735 $145,360,419

*Participant(s) with an account balance greater than $0.

Rollovers In is the total dollars credited to participant accounts within the period defined that originated in
other qualified retirement plan accounts.

For Pian Sponsor or Consultant Use Only | Please refer to the end of this section for important notes and disclaimers.



Sample Plan

Plan Summary

 Prudential

Plan Features

GoalMaker 9/30/2017 12/31/2017

Plan Assets for Participants in GoalMaker $18,177417  $18,357,925
% of Plan Assets for GoalMaker Participants 13.0% 12.6%
# of Participants in GoalMaker 167 156
Participation Rate in GoalMaker 14.5% 14.4%
Prudential % of Parlicipants in GoalMaker - As of 3/31/2017 50.0%

% of Plan Assets Invested in IncomeFlex Funds for IncomeFlex Participants 12.7% 12.8%
# of Participants in IncomeFlex 1y 10
Participation Rate in IncomeFlex 0.2 0.9%
Prudential % of Participants in ncomeFlex - As of 3/31/2017 3.9%

o | sl o

Roth Assets $3,707,659 27 _o31
# of Participants in Roth 143 4
Participation Rate in Roth 13.2% 13.3%

Prudential % of Participants in Roth - As of 3/31/2017 7.1%

% of Contributing Participants in Auto Enroliment Status 24.4% 23.9%
Prudential % of Contributing Participants in Auto Enroliment Status - As of 3/31/2017 31.1%
% of Contributing Participants in Contribution Accelerator 21.8% 22.8%
Prudential % of Contributing Participants in Contribution Accelerator - As of 3/31/2017 31.7%

Stable Value 9/30/2017 12131/2017

Participation Rate in Stable Value 31.5% 31.2%
% of Plan Assets in Stable Value 15.2% 15.1%
Prudential % of Plan Assets in Stable Value - As of 3/31/2017 25.6%

For Plan € or or Consultant Use Only | Please refer to the end of this section for ir

-
Bring Your Challenges

Participant Activity

. s 71112017 - 10/1/2017 -
Call Center / Website Statistics 93012017 12/31/2017
Total Call Volume 95 114
Total Web Logins 6,772 6,777

I 71112017 - 10/1/2017 -
9/30/2017 12/31/2017

Amount of New Loans Taken $163,596 $246,188
# of New Loans 9 10
# of Outstanding Active Loans 107 100
% of Participants have Outstanding Active Loans 9.9% 9.2%
Prudential % of Participants have Outstanding Active Loans - As of 3/31/2017 14.4%

“ransaction Summary

r 71112017 - 10/1/2017 -
h Transactions 9/30/2017 12/31/2017
Total wuollee 18 15
Contribi- 11 Rate Increases™ 113 56
Cor’ _ution Rate Decr  as™ 31 30
Total Cu. -ibution R~ . Chang, ** 144 86
Number of Farti .ants ‘th Transfers 48 38
Loan hitiations 9 10
Distributions 27 46

*Number of participants that w ere enrolled into the plan w ithin the reporting period. This can
include those individuals w ho self enrolled or auto enrolled, if applicable on the plan. Rehires
may not be included if their original enroliment date falls outside the reporting period.

**Sum of month over month contribution rate (% and $) changes for the period.

)

ant notes and disclaimers.
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Bring Your Challenges

Benchmark Trends — Plan Features

Plan Features Your Plan Prudential Book of Plan Sponsor Plan Sponsor
B e " — Business Survey 2016** | Survey 2017***

Auto Enroliment Yes 46.8% 59.5% 411% 41.7%

Auto Enroliment Default Rate ., 3% (50.0% of Plans) 45.5% 45.0% 40.9%

Contribution Accelerator N s 42.9% 62.2% 32.8% 35.3%

GoalMaker® A\ 73.1% NA NA NA

Investment Options 28.0 120 175 21.3 226

IncomeFlex® Yes 2.1% 3.3% 3.0% 3.6%

Loans Yes 3.4% 81.8% 80.7% 79.3%

Plan Allows Roth Yes 26.6% 56.8% 62.0% 65.2%

Plan Allows Catch-Up Confributions Yes 48.0% N NA NA

This information should not be considered an offer or solicitation of securities, insurance products or services. No offer is inter. ~d nor should this material be construed as an offer of any product.

The information is being presented by us solely in our role as the plan’s service provider and/or record keeper.

© 2018 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, the Rock symbol and Bring Your Challenges are service marks of Prudential Financial, Inc., and its related entities,
registered in many jurisdictions w oridw ide.

Prudential's Book of Business averages are as of 3/31/2017

External Benchmark Source: PLANSPONSOR Defined Contribution Annual Survey
*Annual Survey, 2017 (Industry Specific Results) — Auto Manufacturing
**2016 Annual Survey, 2016 (Overall)
***2017 Annual Survey, 2017 (Overall)

FAar Plan Q@nancnar ar Cancultant | laa Al



Plan Summary Sample Plan Prudential

Bring Your Challenges

Benchmark Trends — Participant Behavior

Plan Features Your Plan Prude ntifal Book of Industry Plan Sponsor Plan Sponsor
= S Business Average* Survey 2016** | Survey 2017***
Participation Rate 80.6% 70.3% 74.1% 771% 785%
Average Contribution Rate (%) 9. RO~ 7.2% 6.1% 6.4% 6.6%
Average Account Balance $15 726 $62,396 $71,680 $86,326 $87,038
Median Account Balance « 01 $59,272 $52,400 $68,316 $65,000
% of Plan Assets in Stable Value 151% 25.6% NA NA NA
% of Plan Assets in Day One Funds 0.1% u NA NA NA
Average # of Funds Held 4.4 59 5.0 52 53
% of 55+ participants utilizing IncomeFlex 0.4% 9.6% NA NA NA
% of participants utilizing GoalMaker 14.4% 50.0% NA NA NA
% of participants have outstanding active loans 9.2% 14.4% 22 .9% 14.3% 13.7%
Average Loan Balance $13,763 $7.218 $8,302 $8,860 $9,495

This information should not be considered an offer or solicitation of securities, insurance products or services. No offer is intended nor should this material be construed as an offer of any product.
The information is being presented by us solely in our role as the plan’s service provider and/or record keeper.

© 2018 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, the Rock symbol and Bring Your Challenges are service marks of Prudential Financial, Inc., and is related entities,
registered in many jurisdictions w orldw ide.

Prudential's Book of Business averages are as of 3/31/2017

External Benchmark Source: PLANSPONSOR Defined Contribution Annual Survey
*Annual Survey, 2017 (Industry Specific Results) — Auto Manufacturing
**2016 Annual Survey, 2016 (Overall)
***2017 Annual Survey, 2017 (Overall)

For Plan Sponsor ur Consultant Use Onlv
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Bring Your Challenges

Plan g mmary
Asset Allocation/Net Activity By Age
October 1, 2017 to December 31, 2017

[ lessnenas [ s 35.44 45-54 5564

Total Participant Balances $142,412 $4,999,082 $17,602,721 $56,220,255 $55,993,487 $10,401,562 $145,360,419
% Assets 0.1% 3.4% 12.1% 38.7% 38.5% 7.2% 100.0%
Average Contribution Rate (%) 7.8% 7.5% 9.1% 10.5% 11.9% 10.4% 9.6%
Prudential Avg. Contribution Rate (%) as of 3/31/2017 - 1% 5.6% 6.4% 7.7% 9.3% 11.1% 7.2%
Contributions 835, 27 $447,598 $558,649 $747,439 $330,023 $10,422 $2,129,658
Rollovers In* $0 $0 $0 $187,049 $0 $0 $187,049
Total (Contributions + Rollovers In) §27 .y $447,598 $558,649 $934,488 $330,023 $10,422 $2,316,707
Cash Distributions $u 730) ($16,708) ($67,682) ($189,053) ($84,315) ($358,488)
Rollovers Out $C &’ /7,246) $0 ($124,844) ($1,073,955) ($70,676) ($1,376,720)
Total (Cash Distributions + Rollovers Out) $0 /107,977, ($16,708) ($192,526) ($1,263,007) ($154,991) ($1,735,208)
Net Activity $35,527 739,67 . $541,941 $741,962 ($932,984) ($144,569) $581,499
Total Participants 21 186 240 354 237 49 1,087
Average Account Balance $6,782 $26,F - " 3,345 $158,814 $236,259 $212,277 $133,726
Median Account Balance $5,293 $23,200 $2° L01 $83,787 $119,256 $126,959 $55,201
Prudential Avg. Account Balance as of 3/31/2017 32,657 $13,762 .38,919 $73,984 $102,100 $109,877 $62,396

*Rollovers In is the total dollars credited to participant accounts w ithin the period defined that originate. *n other que" =d, ‘irement plan accounts.
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Plan Qmmary

Bring Your C
Participation Rate As of December 31, 2017
Total Higible To Contribute Population 836 838 16.0%
Contributing (A) 673 675 259,
Enrolled Not Contributing (B) 29 29 o
Bigible Not Enrolled (C) 134 134
rrr———— X
Participation Rate * 80.6%
0,
Prudential Book of Business 3/31/2017 10.3% 80.5%
Plan Sponsor Survey 2017 - National Average 78.5%
* Participation Rate is calculated by A/(A+B+C) = Contributing ~ Enrolled Not Contributing Eligible Not Enrolled
Definitions:

Contributing — Count of participants w ho are active/eligible and have a contribution rate (%) or amount ($¥  eater than zerr ‘as of close of business on the last business
day of the period).

Enrolled Not Contributing — An individual w ho is enrolled in the plan, but does not have a contribution rate (%, v, gre or. anzero as of close of business on the last
business day of the period).

Bigible Not Enrolled — An individual w ho meets the requirements to join the plan, but has not enrolled in the plan (as of . ~se of business on the last business day of the
period).

Due to rounding, pie chart may not equal 100%

For Plan Sponsor or Consultant Use Only | Please refer to the end of this section for important notes and disclaimers. 1
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Employee Contribution Rate (%)
As of December 31, 2017

>10%+ |, 6.1
o% I 2%
g% I s s
7% N o .o
o» . U ™ S, 1%

=2
B
S 5% M os%
=
2
£ e NEEEE 25%
€
3

3% [ 3.0%

2% N 26%

1% 0.0%

0% I 35%

0.0% 5.0% 10.0% 15.0% 20.0% 15.0° < 0% 35.0% 40.0%
% of Participants
| ] 5 /0 8 = ; /0 8 ; = 8 /O
of participants have no employee of contributing participants are not at the

contributions full company match

Auto Enrollment default rate equals 6.0%, of which 34.1% of participants are contributing.

Employee contribution rate (%) produced for active participants w ith balance as of 12/31/2017, including active participants w ith a balance that are not contributing
into the plan. Excludes terminated participants, zero balance participants, and flat dollar contributions (if applicable on the plan). Company match data is as of the
report run date, not the report end date displayed above.

Due to ro'  ‘ing, bar graph may not equal 100% b
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Retirement Income Calculator (RIC) Analysis
10/1/2017 - 12/31/2017

@ Prude.al

.
Bring Your Challenges

Plan lemary

Total Retirement Income Calculator Completions 99
Unique Completions 92
Contribution Rate Increase 24

Since Inception for Currently 4 a@m
Average Balance, RIC Participant $166,361
Average Balance, Non-RIC Participant $67,193
Average Contribution Rate, RIC Participant 10.36%
Average Contribution Rate, Non-RIC Participant 8.34%
Total Count of Participants with a RIC Gap 223
Average RIC Gap $13,369
Total Count of Participants with a RIC Surplus 192
Average RIC Surplus $3,012
Average Income Replacement, RIC Participant 77%
Average Income Replacement, Non-RIC Participant - "

Total Retirement Income Calculator Completions - Number of RIC completions for the given time period. If a singlc “artic' .. omplete the RIC multiple times within
the given time period, they would be counted multiple times.

Unique Completions: Total number of unique active/eligibles that completed the retirement income calculator during the norting p..iiod

Contribution Rate Increases: Total number of active/eligibles that completed the retirement income calculator and increase. ‘heir contribution rate.

Average Balance RIC Participant - For participants who have a balance greater than $0 that have previously completed the h ™ - The total balance of active
participants divided by the total count of active participants

Average Balance Non-RIC Participant - For participants who have a balance greater than $0 that have NOT previously completed the RIC - The total balance of
active participants divided by the total count of active participants

Average Contribution Rate RIC Participant - For participants who have completed the RIC - The total of all contribution rates (%) for active participants who have
completed the RIC divided by the number of active participants that have completed the RIC who have non-zero contribution rates.

Average Contribution Rate Non RIC Participant - For participants who have NOT completed the RIC - The total of all contribution rates (%) for active participants who
have completed the RIC divided by the number of active participants that have completed the RIC who have non-zero contribution rates.

Average Income Replacement. RIC Participant - Calculated by summing the income replacement percentages of all active, eligible & suspended participants who
have completed the RIC divided by the total count of all those active, eligible & suspended participants that have completed the RIC. Individuals not enrolied in the
plan are excluded from the calculation.

Average Income Replacement, Non- RIC Participant - Calculated by summing the income replacement percentages of all active, eligible & suspended participants
who have not completed the RIC divided by the total count of all those active, eligible & suspended participants that have completed the RIC. Individuals not enrolled
in the plan are excluded from the calculation.

Participant - An individual who has enrolled in the plan and has a non-zero account balance.

13
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IncomeFlex Participation

As Of 12/31/2017 _ 45-54 55-64 Grand Total

Participants Enrolled in IncomeFlex

IncomeFlex Assets

As of 12/31/2017, the participants invested in | com Flex
have 12.8% of their total plan assets in the .e fu. s, with an
average balance of $8,011.

IncomeFlex Utilization
During the period of 10/1/2017 to 12/31/2017, the
IncomeFlex participation rate was 0.9%.

For Pla nsor or Consultant Use Only | Please refer to the end of this section fo ortant notes and disclaimers.
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Plan memary

Auto Features (1 of 2)
As of December 31, 2017

As of 12/31/2017

Prudential % of
% of Contributing |  Contributing

Auto Features #ofParticipants| Participants Participants*
Nurmber of Participants in Auto Enroliment status as of Reporting En'  ate 161 23.9% 31.1%
Nurrber of Participants in both Auto Enrollment & Contribution / cele ‘oras Reporting End Date 61 9.0% 22.0%
Number of Participants in Contribution Accelerator programa:  Repo: g End Date 154 22.8% 31.7%
Contribution Increment of 1% 147 21.8% NA
Contribution Increment of 2% 6 0.9% NA
Contribution Increment of >= 3% 1 0.1% NA

*Prudential Book of Business as of 3/31/2017

60 As of December 31, 2017:
49
50 o
. 8.3%
40 | | average contribution rate(%)
% | for participants in
| Contribution Accelerator
20 ‘
14
o L 9.9%
10 7
-i ‘ | 2 average contribution rate(%)
0 | | _ . . .
Less than 25 2534 3544 4554 55-64 65+ for participants not in
®# of Participants in Auto Enrollment '# of Participants in Contribution Accelerator Contribution Accelerator

15
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Bring Your Challenges

Auto Features (2 of 2)

10/1/2017 -

Auto Features 12/31/2017

Auto-Enrollment

Number of Participants That Auto Enrolled During the Reporting Period 10
Nurmber of Auto Enrolled Participants That Char ed C ¢ of the Auto Enroliment Default Options

Number of Auto Enrolled Participants Who toppe ' Pa..icipating During the Reporting Period

Number of Participants that Declined Auto B ~lim t Durin~ °  Reporting Period

Contribution Accelerator
Nurmber of Participants Enrolled Into Contribution Accelere r Dv* ¢ .ne Reporting Period 12
Number of Participants That Declined Contribution Accelerat . Dv ag the ™ »>orting Period 6
Number of Participants Enrolled Into Contribution Accelerator D1 - 4 the <por’ * Period and Still Remain in the Program 11
Defaulted Into Contribution Accelerator 9

Opted Into Contribution Accelerator 2
Opted Into Contribution Accelerator at 1% Contribution Increment 2
0

Opted Into Contribution Accelerator at >1% Contribution Increment

Number of Participants in both Auto Enroliment & Contribution Accelerator as of Reporting End Date: Total number of participants with an auto enroliment date as of end of reporting period, did
not decline auto enroliment, and did not change any of their default options. In addition, these participants were enrolled or defaulted into Contribution Accelerator and still remain in the program
as of the reporting end date.

Number of Participants in Auto Enrollment Status: Total number of participants with an auto enroliment date as of end of reporting period, did not decline auto enroliment, and did not change any
of their default options.

Number of Participants That Were Auto Enrolled During the Reporting Period: Participants with an auto enroliment date between the beginning and end date of the reporting period. If a
participant later declined auto enrollment or made a change to their default option(s), the participant is still included in this count because their auto enroliment date is within the reporting period.
Auto Enroliment Default Options: A pre-selected set of choices made for the participant by the plan (contribution rate, investment(s), and asset allocation).

Number of Auto Enrolled Participants Who Stopped Participating: Total number of individuals who were previously auto enrolled, but decided to set their contribution rate to 0% during the
reporting period.

Number of Auto Enrollment Declines: Total number of individuals who are active/eligible, but declined from being automatically enrolled into the Plan during the reporting period.

Number of Contribution Accelerator Declines: Total number of individuals who are active/eligible, but declined from having their contribution rate automatically increased. This could include new
enrollees or those who were previously enrolled in Contribution Accelerator at one time. For Opt-in Plans, this would also include participants who made a contribution rate change via Participant
Website ans’ ided not to select the “Activate” Contribution Accelerator prompt upon making the’ “tribution rate change. 3

ForPlanS, .oror Consultant Use Only | Please refer to the end of this section forin.,  ant notes and disclaimers.
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Bring Your Challenges

Plar A~ cvity
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Contributions by Fund

Investment Option 7/172047 - 9/30/2017 10/1/2017 - 12/31/2017 Change
AMERICAN FUNDS BUROPACIFIC GROWTH RS $217,906 9.9% $192,921 9.1% ($24,985) -11.5%
VANGUARD TARGET RETIREMENT 2030 NV $164,222 7.4% $163,817 7.7% (8404) -0.2%
VANGUARD TARGET RETIREMENT 2045 NV $111,057 50% $149,086 7.0% $38,029 34.2%
FIDELITY 500 INDEX NVESTOR $159,924 72% $147,547 6.9% ($12,377) -1.7%
VANGUARD TARGET RETIREMENT 2040 NV $142,794 6.5% $147,291 6.9% $4,497 3.1%
VANGUARD TARGET RETIREMENT 2050 INV $100,157 4.5% $139,887 6.6% $39,730 39.7%
PIONEER FUNDAMENTAL GROWTHY P 81 7.2% $137,946 6.5% ($20,835) -13.1%
PRUDENTIAL STABLE VALUE FUND $168,2 7.6% $125,430 5.9% ($42,856) -25.5%
VANGUARD TARGET RETIREMENT 2035 NV %123,0 5.6% $118,443 5.6% ($4,651) -3.8%
INVESCO DiVERSIFIED DIVIDEND R6 26,048 5.7% $107,251 5.0% ($18,797) -14.9%
VANGUARD TARGET RETIREMENT 2055 NV 355,461 2.5% $80,871 3.8% $25,410 45.8%
VANGUARD TARGET RETIREMENT 2025 NV $72,50* 3.3% $73,673 3.5% $1,170 1.6%
JHANCOCK DISCIPLINED VALUE MID CAP RS 1O 3.6% $73,334 3.4% ($6,488) -8.1%
METROPOLITAN WEST TOTAL RETURNBD | $87,053 3.9% $69,137 3.3% ($17,918) -20.6%
ARTISAN MID CAP NSTITUTIONAL $76,235 3 $65,154 31% (311,081} -14.5%
VANGUARD TARGET RETIREMENT 2020 NV $43,770 % $49,352 2.3% $5,682 12.8%
JANUS HENDERSON TRITON T $51,911 2.4° ~47,337 2.2% ($4,574) -8.8%
DELAWARE SMALL CAP VALUE INSTL $61,565 2 o $43,554 2.1% ($8,011) -16.5%
VANGUARD MD CAP INDEX ADMRAL $43,085 $ - 1.9% ($3,324) -1.7%
NEUBERGER BERMAN GBNESIS INSTL $49,575 22% 45,537 1.7% ($14,039) -28.3%
VIRTUS DUFF & PHELPS REAL ESTATE SECS | $38,125 17% 27,620 1.3% ($10,504) -27.6%
VANGUARD TARGET RETIREMENT 2060 INV $18,208 0.8% $. "7 1.2% $6,399 35.0%
FIDELITY PURITAN $22,506 1.0% $24,150 1.1% $1,682 7.5%
TEMPLETON GLOBAL BOND ADV $26,251 12% $21,139 1.0% ($5,112) -19.5%
VANGUARD TARGET RETIREMENT INCOME NV $14,607 0.7% $14,205 0.7% (§402) -2.8%
VANGUARD TARGET RETIREMENT 2015 NV $7,611 0.3% $6,C 0.3% ($973) -12.8%
PRUDENTIAL DAY ONE INCOMEFLEX TARGET BALANCED FUND $1,908 0.1% $3,843 0.2% $1,936 101.5%
VANGUARD TARGET RENREMENT 2010 NV $740 0.0% $0 Y 4 ($740) -100.0%
Total Assets Contributed $2,213,295 100.0% $2,129,658 0% ($83,637) -3.8%

For Plz ansor or Consultant Use Only | Please refer to the end of this section fc ortant notes and disclaimers.
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Interfund Transfers
10/1/2017 to 12/31/2017

investment Option I R T

PRUDENTIAL STABLE VALUE FUND $1,487,141 ($780,826) $706,315
VANGUARD TARGET RETIREVENT 2025 INV $173,004 ($4,065) $168,039
JANUS HENDERSON TRITON T $165,708 ($28,922) $136,786
VANGUARD TARGET RETIREVENT 2040 INV $67,304 $0 $67,304
TEMPLETON GLOBAL BOND ADY $60,079 ($3,391) $56,688
VANGUARD TARGET RETIREVENT 2060 INV $54,950 $0 $54,950
PIONEER FUNDAMENTAL GROWTH Y $97,240 ($65,146) $32,085
VANGUARD MD CAP INDEX ADMRAL $37,288 ($16,947) $20,341
DELAWARE SMALL CAP VALUEINSTL s ($33,495) $15,165
VANGUARD TARGET RETIREVENT 2055 INV $0 ($8,619) ($8,619)
VANGUARD TARGET RETIREVENT 2050 INV $0 ($9,441) {$9,441)
SELF DIRECTED BROKERA GE ACOOUNT $0 ($16,408) ($16,408)
METROFOLITANWEST TOTAL RETURN BD | § 24 ($1°+.978) ($29,154)
VANGUARD TARGET RETIREMENT INCOME INV 4614 & 289) ($30,675)
AMERICAN FUNDS EUROPACIFIC GROWTH RS $187 *° ¢ 1426) ($33,946)
VANGUARD TARGET RETIREVENT 2020 NV $1.,083 42,707) ($37,624)
NEUBERGER BERMAN GENESIS INSTL $141,960 184,203) ($42,333)
VANGUARD TARGET RETIREMENT 2045 NV $1,923 ($50,7 ($48,866)
ARTISAN MID CAP INSTITUTIONAL $16,803 (8" .3) ($56,480)
JHANCOCK DISCIPLINED VALUE MID CAP R6 $125,220 48,748 I
VANGUARD TARGET RETIREMENT 2030 NV $86,454 ($181,07 (& .80)
VANGUARD TARGET RETIREMENT 2035 NV $98 $17L 16,975}
FIDELTY 500 INDEX INVESTOR $395,740 ($520,033) ($124,2
INVESCO DIVERSIFIED DIVIDEND R6 $13,040 ($178,472) ¢ o
FIDELITY PURITAN $44,526 ($233,309) .48,782)
VIRTUS DUFF & PHELPS REAL ESTATE SECS | $13,378 ($206,826) ($193,448)
TOTAL $3,438,61 ($3,438,611) $0

For Plan Sponsor or Consultant Use Only | Please refer to the end of this section for important notes and disclaimers.
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Participant Distribution Statistics

Amount of Withdrawals Taken # of Withdrawals

e R A S N R e
Distribution Type 9/30/2017 12/31/2017 Change % Change 9/30/2017 12/31/2017 Change % Change

Termination $648,921 $1,569,365 $920,444 142% 122%
In-Service Withdraw al $368,400 $31,341 ($337,058) 91% 3 4 1 3%
QDRO $72,250 $17,748 ($54,502) -75% 1 2 1 100%
Installment Payment $40,062 $40,062 $0 0% 12 12 0 0%
Required Minimum Distribution $0 $69,461 $69,461 nfa 0 6 n/a
Death Distribution $22,849 5,500 ($16,349) -72% 2 1 ) ~50%
Hardship Withdraw al $0 ‘30 $730 nia 0 1 1 n/a
‘Grand Total $1,152 s2! W,72 08| $582,726 51% 27 46 19 70%;

_’ 4- ppTT—

Rollover $212,126 $1,164,594 $1 ,376,720 4
Cash $17,438 $341,050 $358,488 3 32 35
Grand Total $229,564 $1,505,644 $1,735,208 7 39 46

Termination - A withdraw al that is taken w hen the participant is active and terminating from employment or is already in a Tet. ~ated' stat

In-Service Withdraw al - A distribution that is taken w hile the participant is still active, before termination from employment.

QDRO - Distribution taken by the recipient of a QDRQ. This could include required minimum distributions, installment payments, etc.

installment Payment - An Instaliment distribution is a payment option that disburses funds over time (i.e. monthly, quarterly, yearly).

Required Minimum Distribution - Mnimum amounts that a participant must withdraw annually upon reaching a certain age or retirement. This would exclude any beneficiary or QDRO accounts.
Death Distribution - Distribution taken by a beneficiary. This could include required minimum distributions, installment payments, etc.

Hardship Withdraw al - A distribution w hich is requested by a participant because of an immediate and heavy financial need that cannot be satisfied from other resources.

For Plan Spu ~or Consultant Use Only | Please refer to the end of this section for imp it notes and disclaimers.
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Loan Activity % of Participants With Withdrawal Activity
As of 12/31/2017 10/1/2017 - 12/31/2017

Average loan balance is $13,763
Prudential Book of Business Average is $7,218 as of 3/31/2017

0.9% initiated a new loan

0.1% initiated Hardship Withdrawal

9.2% of participants have outstanding :cti e Ic ins 0.3% initiated In-Service Withdrawal
14.4% Prudential Book of Business Av. age s of 3/31/2017

Loan Utilization

By Participant Age
0
00 5.4% 9.6% 13.3% 7.2% 6.1% 9.2%
P e N - I asess R
<25 25-34 3544 4554 55-64 65+ Overall
Participants* 21 186 240 354 237 49 1,087
‘w/Loan 0 10 23 47 17 3 100

*Includes all participant statuses with balance > $0.

For Plan Sponsor or Consuitant Use Only | Please refer to the end of this section for important notes and disclaimers. 21
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Participant Loan Statistics

Amount of Loans Taken # of Active Loans
Loan Initiations 9/30/2017 12/31/2017 Change % Change 9/30/2017 12/31/2017 Change % Change
General Purpose $163,596 $213,575 $49,979 31% 89 85 4) (4%)
Residential $0 $32,613 $32,613 0% 18 15 (3) (17%)
Grand Total $163,596 $246,188 $82,592 50% 107 100 ) (7%)
- EERE AR
9/30/2017 121317201

# of Qutstanding Active Loans 107 100

# of New Loans 9 10

Average Loan Balance $12,404 $13,763

Total Outstanding Loan Balance $1,327,179  $1,376,339

For Plan £ or or Consultant Use Only | Please refer to the end of this section for ir ant notes and disclaimers.
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Participant Transaction Statistics

1/1/2017 -

4/1/2017 -

7/1/2017 -

10/1/2017 -

3/31/2017 6/30/2017 9/30/2017 12/31/2017
Call Center
Unique Callers 54 46 51 67
Total Call Volume 20 79 95 114
Participant Website
Unique Web Logins 615 575 589 597
Total Web Logins 7,970 7,653 6,722 6,777
11/2 B 4/4/2017 - 7/1/2017 - 10/1/2017 -
Call Center Reason Category 3/31/ 6/30/2Q 9/30/2017 12/31/2017
Account Explanations 34 ) 15 28
Allocations and Exchanges 0 3 1
Contributions 2 2 2 4
Disbursements 22 3 39 44
Enroliments 0 2 f 0
Forms 0 0 4 0
Fund Information 2 1 1 0
Hardships 0 0 ¥ 2
IFX 0 0 J r
VR or Web Assistance 10 8 10 14
Loans 17 12 18 12
Payment Questions 0 0 0 0
Plan Explanations 0 1 1 1
Status of Research 0 1 1 z
Tax Information 0 0 0 0
Website Processing 3 3 4 6
Total 90 79 95 114

Definitions:
Unique Callers — The number of individuals that spoke to a Participant Service Center Representative during the reporting period (e.g., If the same individual called five
times during the reporting period, they would only be counted once).

Total Call Volume — The number of calls to a Participant Service Center Representative during the reporting period (e.g.,
the reporting period, they would be counted five times).

Unique Web Logins — The number of individuals that logged into the Partici
during the reporting period, they would only be counted once).

Total Web Logins — The number of logins to the Participant Website during the reporting period (e.g.,
period, they would be counted five times).

If the same individual called five times during
pant Website during the reporting period (e.g., If the same individual logged-in five times

If the same individual logged-in five times during the reporting

For Plan Sponsor or Consultant Use Only | Please refer to the end of this section for important notes and disclaimers. 2
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Roth Summary

Roth Assets Roth Participants
$4,000,000 $3.952.631 145
$3,950,000
$3,900,000
$3,850,000 *
$3,800,000
$3,750,000
$3,700,000
$3,650,000
$3,600,000
$3,550,000

144
144

$3,707,659 143

143

9/30/2017 12/31/2017 9/30/2017 12/31/2017

| gl | oy

Roth Assets $3,/ 7659 2,952 31
# of Participants in Roth 43 144
Partcipation Rate in Roth 13.2% 13.3%
Prudential % of Participants in Roth - As of 3/31/2017 7.1%

For Plan ¢ :or or Consultant Use Only | Please refer to the end of this section for ir ant notes and disclaimers.
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Investment L:varsification

25
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-_—

Assets by Asset Class and Age
as of December 31, 2017

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Less than 25

m Stable Value

# Large Cap Stock
Other - Self Directed

__=0Y

25-34 3544 45-54 5564
Fixed Income ® Retirement Income B ancer
Mid Cap Stock ® Small Cap Stock u|nter Jona' .tock

Specialty - Real Esiate

Fund Utilization By Age
as of December 31, 2017

ww,. 45545564 Total

Participants Invested in Only One Fund

Average # of Funds per Participant 20
Prudential Participants Avg. # of Funds per Participant as of 3/31/2017 6.5
% of Plan Assets in Stable Value 1.4%
Prudential % of Plan Assets in Stable Value as of 3/31/2017 9.4%
Self Directed Brokerage # of Participants 0

For Plan St

.1 or Consultant Use Only | Please refer to the end of this section for im

Asset Allocation Trends

Your Plan Assets as of

Asset Class
Stable Value
Fixed Income
Retirement Income
Balanced
Large Cap Stock
Mid Cap Stock
Small Cap Stock
International Stock
Other - Self Directed
Specialty - Real Estate

Total Participant Balances

115

3.6 e,
6.5 6.2
3.1% 3.2%
9.1% 11.4%
0 3

At notes and disclaimers.

48
5.9
9.0%
17.3%
5

12/31/2017
$21,883,461
$7,066,152
$80,109
$39,407,174
$35,901,494
$18,230,419
$6,740,908
$12,873,648
$1,067,889
$2,109,165
$145,360,419

49 3.9
5.6 4.2
22.2% 35.5%
30.1% 48.3%
6 0

12/31/2017

44
5.9
15.1%
25.6%
14

-}

Your Plan % as of

15.1%
4.9%
0.1%

27.1%

24.7%

12.5%
4.6%
8.9%
0.7%

1.5%
100.0%
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Utilization by Fund
as of December 31, 2017

Ppts Using as Sole

Fund Name Balance # of Ppts Investment
PRUDENTIAL STABLE VALUE FUND $21,883,461 339 35
FIDELITY 500 INDEX INVESTOR $18,788,822 307
AMERICAN FUNDS EUROPACIFIC GROWTH R5 $12,873,648 3
PIONEER FUNDAMENTAL GROWTH Y $10,203,077 355
VANGUARD TARGET RETIREVENT 2030 INV $7,729,925 142 48
INVESCO DIVERSIFIED DIVIDEND R6 3,909,595 270 1
VANGUARD TARGET RETIREVENT 2040 INV 3,209,241 122 54
METROPOLITAN WEST TOTAL RETURNBD | $5,637,885 238 1
ARTISAN MID CAP INSTITUTIONAL $5°7 o4 318
JHANCOCK DISCIPLINED VALUE MID CAP R6 * 900,5 302
VANGUARD TARGET RETIREMENT 2025 INV $4 ' A 65 31
VANGUARD TARGET RETIREVENT 2035 INV $4.4¢ 210 a2 44
NEUBERGER BERM AN GENESIS INSTL $4. 341° 292 3
FIDELTY PURITAN $4,227,. .8 < 1
VANGUARD TARGET RETIREMENT 2020 INV $3,832,147 11
VANGUARD MD CAP INDEX ADMIRAL $3,775,149 118 1
JANUS HENDERSON TRITON T $3,716,251 20 1
VANGUARD TARGET RETIREVENT 2045 INV $3,201,846 7 56
DELAWARE SMALL CAP VALUE INSTL $3,024,657 270
VIRTUS DUFF & PHELPS REAL ESTATE SECS | $2,109,165 122
VANGUARD TARGET RETIREMENT 2050 INV $1,837,426 85 60
VANGUARD TARGET RETIREMENT INCOME INV $1,439,464 83 2
TEMPLETON GLOBAL BOND ADV $1,428,267 151 J
SELF DIRECTED BROKERAGE ACCOUNT $1,067,889 14 1
VANGUARD TARGET RETIREMENT 2015 INV $739,183 17 s
VANGUARD TARGET RETIREMENT 2055 INV $628,140 50 35
VANGUARD TARGET RETIREMENT 2060 INV $218,541 22 14
PRUDENTIAL DAY ONE INCOMEFLEX TARGET BALANCED FUND $80,109 10 0
Total $145,360,419
The funds in bold type denote inclusion in the GoalMaker® product. 7

For Plan Sponsor or Consultant Use Only | Please refer to the end of this section for important notes and disclaimers.
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Investment Utilization
as of December 31, 2017

450 -445— -— e
38.2%
400
352
324%
350 -
300 — —
250 - - _
200 3 | # of Ppts
150
104
96% 80 75
100 TA% T 69% B
5™
50
") .
One Two Three Four Five Six or More
Investment Investment Investment Investment Investment Investment
Option Options Options Options Options Options

Due to rounding, bar graph may not equal 100%

For Plan isor or Consultant Use Only | Please refer to the end of this section for tant notes and disclaimers.
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GoalMaker® Participation
as of 12/31/2017

| onwow [ esonorr [ oaonorr | tasizor Percentage of Assets by

Plan Assets for Participants in GoalMaker $16,244,663 $17,119,623 $18177.417 $18357925 (GoalMaker® Participation Portfolio -
# of Participants in GoalMaker 151 153 157 156 As of 12/31/2017

Participation Rate in GoalMaker 14.3% 14.3% 14.5% 14.4%

% of Plan Assets for GoalMaker Participants 12.5% 12.8% 13.0% 12.6% 11.7%

Prudential Book of Business For Plans Offering GoalN ker Aso 3/31/2017
The participation rate in GoalMaker is 50.0%.

The percentage of plan assets for GoalMaker participants is 21. ™

49.3%

-.u@‘ A Aggressice

rciversuspendea]Terrinatod | aciveisusoonded| Torr Bl | s lcriea] Torminaos 39.0%
Less than 25 0 0 1 & 0 1] 1
2534 4 1 16 ‘ 10 1 43
3544 2 0 10 1 > 2 38
4554 ] 0 24 1 9 5 55
65-64 1 1 5 4 A 18
65+ 0 1 0 1 Conservative = Moderate Aggressive
Total 13 3 55 9 65 1 156

ctive/Suspended| _Terminated | aciveiSuspended] Terglls |
Less than 25 $0 $0 $16,386 $0 $0 %0 §16 .
25-34 $174,336 $22,695 $643,234 $79,986 $759,507 $17,85 $1 0
3544 $47,750 $0 $698,633 $25,691 $2,210,988 $159,833 5,142,896
45-54 $635,180 $0 $3,527,338 $43,918 $4,752,623 $516,670 v 75,729
55-64 $938,793 $177,624 $983,018 $1,135,796 $571,171 $65,864 $3,87.. 7
65+ $0 $152,998 $0 $0 $0 $0 $152,908
Total $1,796,060 $353,317 $5,868,610 $1,285,392 $8,294,290 $760,257  $18,357,925

10.1% 3.1 Years 14.3%

average contribution rate (%) for active average length of time GoalMaker GoalMaker participation rate for those who
GoalMaker participants participants have been enrolled in actively elected GoalMaker

Due to rounding, pie chart may not equal 100% Gaalitaken

For Plan Sponsor or Consultant Use Only | Please refer o the end of this section for important notes and disclaimers. 29
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GoalMaker® Participation — Default vs Non-Default Investor

Default Investor Percentage of Assets by

N T TR TSI GoalMaker® Investor -

Plan Assets for Participants in GoalMaker $87,721 $87,852 $96,106 $107,601 As of 12/31/2017
# of Participants in GoalMaker 1 1 1 1 0.6%
Participation Rate in GoalMaker V1% 0.1% 0.1% 0.1%

% of Plan Assets for GoalMaker Participants " 1% 0.1% 0.1% 0.1%

Non-Default Investor

| sowor ool | osozotr | tastzotr

Plan Assets for Participants in GoalMaker $16,156,942 17,0 A, 771 18,081,311 $18,250,324

# of Participants in GoalMaker 150 192 156 155

Participation Rate in GoalMaker 14.2% 14 » 1 1% 14.3%

% of Plan Assets for GoalMaker Participants 12.4% 12.7% 13 % 12.6% 99.4%

Default investor ® Non-Default Investor

Total

| sz [ enoz0r7 | 90020W | 00N

Plan Assets for Participants in GoalMaker $16,244,663 $17,119,623  $18,177,417  $18,3. "925

# of Participants in GoalMaker 151 153 157 156

Participation Rate in GoalMaker 14.3% 14.3% 14.5% 14.4%

% of Plan Assets for GoalMaker Participants 12.5% 12.8% 13.0% 12.6%

Due to rounding, pie chart may not equal 100%

For Plan & or or Consultant Use Only | Please refer to the end of this section for ir int notes and disclaimers.
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Assets and contributions reflect actual participant account balances and do not include outstanding loan balances, forfeitures, and / or expense account assets.
Customer should promptly report any inaccuracy or discrepancy to the brokerage firm(s).
All oral communications should be re-confirmed in writing to protect the customer’s legal rights, including rights under the Securities Investor Protection act (SIPA).

This information should not be considered an offer or solicitation of securities, insurance products or services. No offer is intended nor should this material be
construed as an offer of any product. The information is being presented by us solely in our role as the plan’s service provider and or record keeper.

Retirement products and services are provided by Prud: itial + ‘tirement Insurance and Annuity Company, Hartford, CT, or its affiliates.

© 2017 Prudential Financial, Inc. and its related en ies. 1 udeatial, the Prudential logo, the Rock symbol and Bring Your Challenges are service marks of
Prudential Financial, Inc., and its related entities, rey sterer n many i-isdictions worldwide.

Prudential's Book of Business averages are as of 3/31/2017

For Plan Sponsor or Consultant Use Only 31
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Bring Your

Prudential Retirement’s Response to the State of West Virginia Consolidated
Public Retirement Board Request for Proposal — CRFP CPR1900000004

Exhibit K — Exceptions and Clarifications

General Response. While we agree in principle with the intent behind the provisions in the RFP, we are
unable to accept the following sections as written for reasons including those described below and would

appreciate the opportunity to find mutually acceptable alternatives.

General Terms and Conditions

8. Insurance. We can agree to provide reasonable notice of any material adverse change or
cancellation of the described coverage within 30 days.

24. Modifications. We must reserve the right to propose amendments that may become effective to
conform with changes applicable law or by negative consent in limited circumstances.

27. Assignment. As a large financial services company, we must retain the ability to assign our entire
book of business to one of our affiliates. In all other cases, we agree to obtain the Agency’s prior

written consent.

30. Privacy, Security, and Confidentiality. While we agree to protect all plan and participant data,
we cannot agree to this section as written for reasons including that the content available at the URL
is apparently subject to change without either Prudential’s consent or notice to Prudential. Please see
§ 2, Confidentiality, Privacy, and Information Security, of Appendix A of our specimen Master
Service Agreement for our preferred language.

36. Indemnification. While we agree to indemnify, defend, and hold harmless the State and the
Agency, our liability must be limited to actual damages and reasonable out-of-pocket legal fees and

CXpensces.



