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Contracts and Procurement Department 

COVER LETTER 

Tuesday, August 15, 2017

West Virginia Secretary of State
Department of Administration
Purchasing Division
2019 Washington Street East
Charleston, WV 25305

Secretary of State Representatives, 

Our organization appreciates this opportunity to introduce our organization to you and respond to the 
respective solicitation. Imagenet has been delivering Personal Identifiable Information and Personal Health 
Information data conversion from our seven (7) U.S. offices for over sixteen years. Currently, 75 public and 
private sector clients depend on us to manage their data processing needs. Imagenet currently has the 
equipment, team members, project managers, and subject matter experts in place at our Tampa, FL facility 
to execute your expectations in meeting all required specifications including accuracy and timeliness in our 
redaction process.   

Our organization is 100% vertically integrated. Meaning, only Imagenet employees, utilizing only Imagenet 
equipment will ever have access to your data. File processing, transfers and storage is all provided by 
Imagenet.  

Authorized Officer  Proposal Contact 

Steve Strawn
CEO 
SStrawn@Imagenetllc.com 
206-423-2262

Carlos Baltodano
Director of Business Strategy 
CBaltodano@Imagenetllc.com 
813-999-8397
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COMPANY HISTORY

I. Years in Business:

II. Number of Employees:

Seventeen (17), since 2000 

> 450

III. Office Locations: Tampa Office  
5401 W. Kennedy Blvd. Ste. 150 
Tampa, FL 33609

Alameda Office  
2490 Mariner Square Loop. Ste. 250  
Alameda, CA 94501 

Newport Beach Office 
4910 Birch Street. Ste. 101    
Newport Beach, CA 92660 

Boise Office 
690 S. Industry Way. Ste. 40 
Meridian, ID 83642 

Phoenix Office 
2400 W. Dunlap Ave. Ste. 130 
Phoenix, AZ 85021 

Alaska Office 
2600 Denali Street. Ste. 300 
Anchorage, AK  99503 

Kent Office 
6411 S. 216th Street 
Kent, WA 98032 

IV. Additional Vendor Information:

FEID:

DUNS:

CAGE CODE:

47-0885172 

126094585 

3W6D1 
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 Desktop and client/server relational database application development using VB, Access, and SQL

Server

 Integrated MS Office workflow application design and development

 Enterprise application and web services development using Visual Studio .Net

2004 – Current Imagenet LLC 

Vice President, Operations 

 Started and continue to manage all aspects of United States based full mail room, Paper to EDI,
and Micrographics business.

 Provide effective and inspiring leadership by being actively involved in all programs and services,

developing a broad and deep knowledge of all programs.

 Promote a culture of high performance and continuous improvement that values learning and a

commitment to quality

 Identify opportunities for Imagenet to leverage cross-program strengths to take advantage of new

opportunities

 Lead, coach, develop and retain Imagenet’ technical talent

 Ensure continued financial viability of Imagenet’s various operational units through sound fiscal

management

 Provide the necessary infrastructure to ensure successful client implementations and

continued support.

 Software Development  Project Management

 Team Management  Distributed Systems

 Capacity Planning  Monitoring and Metrics

 Load Balancing  Relational Databases

Vidhya S. Bhat - Vice President, Operations

Software/Database Visual Basic, Visual C++, Scripting languages such as JavaScript and 
Proficiencies VBScript, Apple -WebObjects, Java, ASP, Perl, MS Office, Crystal Reports, PL/
SQL, technologies such as HTTP, XML and SOAP 

Operating System includes UNIX, Windows Environments. 

Proficiencies Various versions of Oracle and SQL Server databases. 

Skills:

Experience:

RESUMES

Project Manager
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1996 – 2004 Hexcel Structures Kent, WA 

Programmer/Analyst 

 Conceptualized and developed the first version of the Hexcel Intranet, which has since

grown to be a vital part of the company’s manufacturing and communication process

 Successfully implemented the vision to replace legacy applications with a combination of

wireless technology and web interfaces that communicate with an Oracle database

 Developed a secure web enabled application using SOAP over HTTP that automates the

authoring and approval of the Manufacturing Plan Process that has received excellent reviews

from Boeing Auditors

 Implemented a Document Imaging System that has made for extremely easy storage and retrieval

of critical documents. Part of a team that implemented a Labor Collection Solution that is critical

to the business

 Developed solutions to interface HR & Payroll with the Labor Collection System and keep

intrinsic connections going during vendor upgrades

 Developed numerous applications to automate simple manual tasks such as Personnel Change

Notifications, IT Help Request System etc. using ASP

 Currently working on implementing Microsoft’s Content Management Services across the

company Intranet

1995-1996 CSC Corporation Hampton, VA 

Systems Analyst 

 Responsibilities included software maintenance of the Distributed Mass Storage System at NASA

Langley Research Center that managed terabytes of data

 Implemented a configuration based multi hierarchy scheme to improve performance by

redirecting files to appropriate high-speed storage devices

 Provided support for disk arrays, HiPPI switches and AIX, updated several test suites to verify

functionality of Unitree software and was on the panel to test Washington University based FTP

 Represented NASA Langley Research Center in the Unitree Users Group

1994-1995 Unisys Corporation Virginia Beach, VA 

Systems Analyst 

 Envisioned, designed, and implemented a POS (Point of Sale) System for quick and efficient

processing of Medicaid claims

 Responsibilities included developing and implementing software for communications between

various networks using different protocols and providing the desired throughput for information

processing

 Developed a Control Information System to provide real time statistical and other useful

information about the system as claims are being processed

 Proved to be an indispensable tool for real time system analyses

1992-1995 Hampton University Hampton, VA 

Research Assistant 

 Developed a parallel algorithm in ‘C’ for data flow analysis on a 64 node nCube

Supercomputer

 This is a tool for software testing and finds applications in compiler construction, code

debugging, and optimization

Education 

 Hampton University, VA  May 1995 MS - Computer Science GPA 3.9
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Patrick M. Smith - Director, Security and Compliance 

Work Experience: 
United States Air Force - 2003 to Present

Team Chief, Web Based Applications 

Responsible to the design, development, implementation and administration of critical applications designed to 

coordinate mission critical information, resources, training and deployment exercises. 

Active, Secret Security Clearance Holder 

Imagenet, LLC - 2015 to Present 

Director, Security and Compliance

Responsible for Imagenet’s strategic security planning to achieve its mission objectives in collaboration with 

Imagenet’s client partners. This encompasses developing and providing 

strategic management of Imagenet’s information security program and managing IT security operations, in 

collaboration with each division specialist and industry third party auditors and 

partners. 

CareSource Management Group – Dayton, Ohio - 2006 to 2015 

Director, Operations 

Responsible for ensuring compliance with all State and Federal regulations including but, not limited 

to: claims / benefit administration, claims payment, appeals resolution; oversight of Plan Partners' 

response to claims / claim appeals; reporting on claims data submission for regulatory audits and 

filings to the State and Federal Government; claims related reporting for NCQA and HEDIS audits; as 

well as production of management reports related to claims payment and appeal resolution. Identified 

and recommend enhancements to the Claims Department and its supporting systems to ensure business 

processes and systems are aligned to maximize process efficiency within the organization. Provided 

strategic guidance to the organization on operational functions. Acted as mentor for CareSource's 

Group Mentoring Program and served as a member of the International Claims Association Health 

Committee. 

Manager, Claims 

Lead large scale efforts to refine and enhance inbound EDI transactions, pre-& post adjudication logic, 4010-

5010 transition. Lead interdepartmental technical teams to develop autonomous system resources to process 

routine claims transactions. Responsible for the coordination of human and technical resources to ensure 

compliance with all State and Federal claims payment regulations. Directly responsible for the organization’s 

weekly check write and 835 transaction processes. Served as the organization’s provider and member facing 

resource for tradeshows, State forums and regulatory audits. 

Manager, Provider Appeals 

Lead a campaign of dynamic process improvement strategies that led to a 180% improvement in the 

workload backlog. Chaired committees and workgroups dedicated to making ethical claims payment 

decisions while enforcing national coding standards. Developed employee engagement programs to 

promote integrity, speed and accuracy in the department’s day to day operations. 
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Education: 

Central Texas College 2010 - Organizational Leadership 
US Airforce Non-Commissioned Officer Leadership Academy 2009 – Organizational 

Leadership 
Community College of the Air Force 2005 – General Studies 

US Airforce aviation transportation controller Academy 2006 
US Army | Airforce Aviation Logistics Academy 2004 - Advanced Helicopter Mechanics; Flight 

Theory 

Auburn Post-Secondary 2003 - Advanced Physics and Calculus; Interactive multi-media technology 

studies: Audio and video production / marketing strategies, computer generated 
drawings and organizational leadership. 
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TAB 6 - SECURITY/SAFEGUARDS
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Robust Security 
We understand that successful execution of the State's project requires more than just document redaction
services. Given the type of information contained within the documents it also requires a partner with a
robust security regimen and well-developed risk mitigation strategies. Imagenet offers 17 years’
experience in providing critical business process programs to hundreds of private and public
organizations. The successes of our program solutions demonstrate not only our capabilities in handling 
high-volume, complex engagements, it also demonstrates our capabilities in processing sensitive data that 
is subject to strict client regulatory requirements. 

By protecting our systems with a comprehensive set of best practices and controls, we actively mitigate 
potential threats through a combination of physical, electronic, and administrative controls. Audited and 
compliant as SOC/AT101 (SSAE 16) and PCI-DSS Level 1, we have achieved a 100% approval rate during 
frequent security audits by the largest insurers and credit card issuers in the world. The State can be 
assured that our operations are inherently designed to mitigate project risks. Some highlights of 
Imagenet's safeguards that will ensure the security of all State documents and data within our possession 
are presented below.

Administrative Safeguards 

 Imagenet has a designated Security Officer who is responsible for developing and
implementing all required policies and procedures, as well as manuals, guidance, and employee
training.

 Procedures clearly identify employees or classes of employees who will have access to hardcopy
and electronic PII. Access to PII is restricted to only those employees who have a need for it to
complete their job function.

 Procedures address access authorization, establishment, modification, and termination.

 Imagenet maintains an ongoing training program regarding the handling of PII, as well as
security awareness and ethics; employees undergo initial training upon hire, with refresher
training provided annually.

 Full background employee screenings that cover criminal/civil background checks, drug screening
(as required), past employment verification, education level, technical experience level, reference
check, government/military experience, and background diversity of performing numerous jobs
and tasks.

 Each Imagenet staff member is required to sign a confidentiality/non-disclosure agreement
upon employment, and will sign client-specific confidentiality agreements as required.

 We typically implement contractual clauses stating that Imagenet will meet the same data
protection requirements that apply to the covered entity.

 Procedures are in place to address and respond to actual or potential security breaches, to include
written client notification of any non-permitted use or disclosure of PII.
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Physical Safeguards 

 Client work is performed in a secured area that is protected by key access reader technology and
security camera monitoring. Imagenet's operational project team is responsible to ensure that all
hardcopy documents and project-specific materials are accounted for and maintained within a
secured designated storage area.

 Operations (prime and backup) maintain uninterruptible power supply for all equipment
and systems supporting the project and its operations, including generators. There are multiple
feeds to avoid a single point of failure in the power supply, with ample surge
protection devices installed.

 All employees are required to wear Imagenet issued identification badges at all times and carry
facility access cards for entrance into Imagenet main operations center and warehouses.

 CCTV is installed on all facility entrances/exits, as well as receiving, production, storage,
and computer room areas.

 Imagenet's document reconciliation program provides a full life cycle audit trail, from receipt
of delivery through processing and return delivery.

 Incoming visitors are not allowed entrance to the building unattended, and must register at the
front desk to obtain a visitor badge and entrance to the lobby. Visitors are allowed into
production-related areas only when accompanied by a Imagenet employee with valid access
privileges.

 Clean work area policy - employees are required to leave coats, purses, briefcases, and other
personal items in lockers outside of production areas.

 Any client information provided for training purposes and quality control examples is kept secured
until shredded in accordance with strict destruction protocol.

 Servers and communication lines are located in a separate room within the IT Department. They
also require individually assigned swipe card clearance – only IT staff that requires access to the
server room is granted access.

 Computer screens automatically lock after 15 minutes of idle time to protect and prevent the
display of any confidential information. Employees are also required to lock PCs before leaving
their desks for breaks.

 Sites are outfitted with full fire suppression systems, as well as alarm systems, that are integrated
with the local fire and police departments.

 No food, drink or any other substance that could potentially spill or otherwise damage client
source material is allowed in any area where the source material is being processed or stored.
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Technical Safeguards 

 All client processing, management and storage occur on an electronically segregated data
repository instance.

 All electronic client files are isolated from any other client data.

 Access to client resources is restricted and based on a ‘need to know’ and segregated duties basis.

 All user access is monitored and reviewed on a regular basis.

 Breach of security systems are immediately reported in accordance with client requirements and
a risk management plan installed to access and prevent further breaches.

 Removal of computer equipment, systems, temporary storage devices, flash drives, and storage
disks from operations is prohibited.

 All users are required to utilize unique IDs and complex passwords.

 Anti-virus software is deployed, updated, and maintained for all desktops, servers, and firewalls.

 Imagenet regularly conducts vulnerability scans and assessments covering all internal, external,
and third-party interconnects.

 All new systems, databases, applications and networks, as well as any changes, are required to be
tested and approved prior to a production migration.

 Imagenet maintains firewalls to secure all perimeter entry points over the internet. In addition,
networks are monitored 24x7 using intrusion detection systems through a leading managed
security services provider.

 All portable computing systems are encrypted using whole disk encryption to ensure the security
of sensitive data in the event of loss or theft. Additionally, Imagenet encrypts any sensitive
information that is backed up to physical media, such as tape or removable disk. All data in
transit is also encrypted

 All activity is logged and monitored for incident response and handling, and all internet-facing
firewalls are logged and monitored on a 24x7 basis.
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TAB 7 - APPROACH TO PROJECT/METHODOLOGY
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Project Approach/Methodology 

Project Implementation
Project Phases 
Imagenet's implementation process is a well-defined practice that couples our Business Development 
and Project Management groups working together before the contract is signed, and all Imagenet key 
internal organizations after the contract is signed. Our implementation process follows three 
distinct phases: design, pilot, and ramp-up. In the design phase, Imagenet will request and gather 
detailed project specifications from the State. From that information, we will build and present a project 
plan to the State for joint review. Upon State sign off, Imagenet will begin development/configuration of 
our internal platforms and systems to meet State requirements.

Importantly, our experience with providing Clients similar work eliminates the need for 
implementation hours, and the tedious learning curves involved with these types of projects. 
Imagenet does plan to review all State business requirements upon contract award to ensure the 
application of best practices and optimal operational efficiency.   

Time of Performance 
Imagenet has the capacity and resources to implement projects very quickly. Based on our experience, 
the most critical factor in a speedy implementation is receiving rapid communication on questions 
and data sets returned to our clients. We will ensure that communication channels with the State 
are open, accurate, and timely. 

Our experience with similar scope's of work gives us a distinctive advantage in capacity planning and 
ensuring we meet or exceed all milestones and turnaround time service level agreements.  As per the 
RFQ, Imagenet will perform and adhere to all service schedules set forth by the agreement.

Implementation Management 
The design, implementation, and ramp up of this contract will be handled by the Imagenet 
Project Manager. The Project Manager will work closely with our Account Manager to ensure a smooth 
transition from implementation to day to day operations, at which time the Account Manager will 
assume primary responsibility. Implementation will also require almost daily communications between 
Imagenet and State project and account management staff. A detailed open items tracking log will 
be developed and maintained by the Account Manager to monitor all ongoing operational tasks. The log 
includes start date, description of the item, next steps, owner and targeted completion date. 

The chart below includes the Imagenet roles that are typically engaged during client implementations.

Project Role Project Activities/Responsibilities 
Project Sponsor 
(individual or group) 

 Provides resources and support for the project and accountable for enabling
success

 Ensure issues escalated from the project are solved effectively at the
organizational level
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Project Role Project Activities/Responsibilities 
 Provide the right environment for project teams to deliver successful

projects and programs
 Main advocate for the client and help to control scope both internally and

with the client
Project Manager  Accomplish work through the project team and other stakeholders

 Ensure that the project team completes the project
 Create and maintain project documentation with the support of the team
 Schedule, host, facilitate, and track follow up action items for project

related meetings (e.g., design meeting)
 Ensure project issues are escalated to project sponsor for resolution

Business Analyst  Gathers requirements from sponsor, sales, and client
 Main interface to sales and client to answer questions from the team
 Create and maintain the Business Requirements Document (BRD)
 Create and maintain workflow diagram describing overall solution
 Review and sign off on test scripts and test results

Systems Analyst  Create and maintain internal specification spreadsheet.
 Help drive system/development issues to resolution with the technical

teams
 Create list of test scripts/scenarios
 Review and sign off on test scripts and test results

Development Lead  Provide input on design
 Ensure development work is completed
 Ensure that development team writes and executes test cases
 Plan for deployment and provide input to release plan

Account Manager  Acquire knowledge of client during life of project in preparation for
assuming support of client once implementation is complete

 Plan and coordinate any required operations and/or client training
 Ad-hoc testing during integration testing period of project (focused on how

client will use data/system/reports from a client perspective)
Production Lead  Provide input on design and ensure keying standards are enforced

 Ensure operations creates training materials and that internal training is
delivered

 Ensure operations team writes test cases and executes test cases related to
operations including any reports

 Plan for production ramp up and operations readiness
Test Lead  Report on test results

 Review test results with Business Analyst and Systems Analyst
 Coordinate UAT testing
 Ensure that the integration of the system has been covered through the

analysis and review of the team’s test scripts
Tester  Create detailed test scripts

 Perform integration testing
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Statement of Work and Business Requirements Document Development 
Imagenet will update or prepare a Statement of Work (SOW), signed off by the State, which will serve 
as the foundation of all project requirements. This SOW will reiterate the details of all contracted 
services to be provided (‘what we will do’) and include the project’s functional and technical 
specifications. Upon approval, the SOW will be followed by a mutually agreed upon Business 
Requirements Document (BRD).

The BRD will thoroughly describe how we will deliver the solution and include details related 
to infrastructure, resources, and operational requirements that must be in place for a 
successful solution program. The BRD will also serve as a reference for Imagenet production staff
when questions or issues arise during daily work activities.  

The BRD lists the business rules and associated business and technical requirements that 
Imagenet must comply with in order to meet our contractual requirements with the State. When a
question or issue arises within a standard workday, the BRD would provide appropriate guidance to 
Imagenet for taking State approved action to reach a resolution. Imagenet staff should
be able to refer to the image conversion process step to determine the requirements 
and proper course of action. Finally, the BRD serves as a common understanding between 
the State and Imagenet. The State may also use the BRD as a reference to ensure that agreed
upon services and requirements are being met. 

Proposed Processing Facility  
Imagenet will continue to leverage the capabilities of our established Tampa, FL document 
conversion and processing facility (5401 W. Kennedy Blvd., Tampa, FL) to process State media.
Access to this location is controlled by key card access. Key card access is also required for restricted 
areas inside the location where State documents are stored and processed. Our operations center is
monitored by a 24/7 security system that includes sensors for burglary, smoke, and fire. Video 
cameras also monitor all interior entry points and the server room. Visitors are not allowed 
within the facility unless registered at the reception area (where they will be issued a 
Visitor Identification Badge) and accompanied by an escort while in the building. Our employees 
are trained to challenge any visitors whose badge is not visible. State documents are, unless
securely stored in a locked and CCTV monitored area, under the direct supervision of qualified
and trained Imagenet staff. Access to the documents will be based on least privilege;
specifically, if an employee has no reason to access documents to perform his/her job function, 
access will be denied. 
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• Los Angeles Unified School District - Ongoing Client
Mario Munoz, Associate Computer Application Specialist
333 S. Beaudry Ave.
Los Angeles, CA 90065
Tel: 213.241.2771
Email: mario.munoz@lausd.net
Description of Services: Imagenet was awarded the contract to pickup, package, transport,
prep, scan, store, and perform extensive indexing for over 350 million scanned images from
Microfiche. We also fulfilled pull requests and returned requested documents electronically.

• The University of Alabama – Dates of Service: June, 2015 - April, 2016
Sabrina Young, Program Specialist/Advancement Services
Tel: 205.348.8109
Email: slyoung@advance.ua.edu
Description of Services: Imagenet was chosen as the vendor of choice by the University of
Alabama to provide scanning, indexing, formatting and storage services for the University's
Advancement Office. Imagenet performed scheduled pick-ups at the University and provided
scan, prep, lift, conversion and document destruction services from our Tampa, FL office.
During the course of the project Imagenet was required to pull and scan documents on request
and forward digital copies to the University within twenty-four hours (24hrs).

• King County, Washington – Ongoing Client
Don Jewett, WTD/Public Records Manager
416 Occidental Ave S, Suite 210
Seattle, WA 98104
Tel: 206.477.5428
Email: don.jewett@kingcounty.gov
Description of Services: Imagenet was awarded the contract as vendor of choice for all
scanning and indexing services required by King County, which is the largest county in the
state of WA. In addition to scanning and indexing of millions of documents as well as
Microfiche and Microfilm images per month, the project includes the handling of archival and
sensitive documents that contain PII and PHI information. As part of the contract, Imagenet
supplies all document management services required by various departments including
Sheriff’s Dept., DPER Dept., Natural Resources Dept., Wastewater Dept., Metro Transit
Dept., and Human Resources Dept. Services performed includes scanning and conversion of
maps, legal documents, Sewer Certificates, Revenue Documents, Workers Compensation
Files, and Sheriff Dept. Images are hosted via Imagenet’s secure online hosting solution
DataNet, delivered via encrypted hard drives, or uploaded through ftp based on requirements
of individual departments.

REFERENCES
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• Health Plan of San Joaquin - Ongoing Client
Gary Reynolds, IT Operations
7751 S Manthey Rd
French Camp, CA 95231
Tel: 209.461.2231
Email: GReynolds@hpsj.com
Description of Services: Imagenet provides courier, mailroom, sorting, prep,
scanning, data lift, document storage, and data entry services to HPSJ on an
ongoing basis. Over 50,000 images are produced weekly, with corresponding indexing,
qc, and upload onto client platform performed.

• Los Angeles Department of Health - Ongoing Client
Rowena M. Roxas, M.P.A.
Managed Care Services
Tel: 626.299.5343
Email: rroxas@dhs.lacounty.gov
Description of Services: Imagenet provides courier, mailroom, sorting, prep, scanning,
data lift, document storage, and data entry services to LADHS on an ongoing basis. Over
100,000 images are produced weekly, with corresponding indexing, qc, and upload onto
client platform performed.

• City of St. Pete Beach - Ongoing Client
Joanne Boland, Permit Administrator
155 Corey Avenue
St Pete Beach FL 33706
Email: jboland@stpetebeach.org
Tel: 727.363.9214
Description of Services: Imagenet was chosen as the vendor of choice for the Community
Development Department for the City of St. Pete Beach to convert existing large format
plans, Microfilm, drawings and files to "intelligent" pdf format. The pre-conversion
process includes document receipt, inspection, inventory and preparation for scanning and
conversion (e.g., removing bindings, paper clips, attachments and fasteners, photocopying
of oversized and under sized documents and repairing of any damaged originals). All
deliverables are indexed and processed through OCR software.

• City of Medina, Washington – Ongoing Client
Aimee Kellerman, HR Manager
501 Evergreen Point Road
Medina, WA 98039
Tel: 425.233.6411
Email: akellerman@medina-wa.gov
Description of Services: Imagenet was selected as the exclusive vendor to provide
document sorting, scanning, indexing, Microfilm and Microfiche, OCR and data lift
services to the City of Medina. Imagenet performs both scheduled and on-demand
document pick up services for the City. Documents vary in size between sticky notes and
receipts to large format documents including architectural plans. Imagenet accommodates
different scan requirements based on the document type and City requirements. In
addition, documents include PI information.

DIGITAL DOCUMENT REDACTION SERVICES Page 23

mailto:SStrawn@Imagenetllc.com


TAB 9 - PRICING PAGE

Unit Price entered online at wvOASIS.gov as requested.

DIGITAL DOCUMENT REDACTION SERVICES Page 24



TAB 10 - ADDENDUM'S

DIGITAL DOCUMENT REDACTION SERVICES Page 25



DIGITAL DOCUMENT REDACTION SERVICES Page 26



CRFQ 1600 SOS1800000003

Imagenet, LLC

08/15/2017

DIGITAL DOCUMENT REDACTION SERVICES Page 27



Carlos Baltodano

Carlos Baltodano 

Director of Business Strategy

           Imagenet, LLC

08/15/2017











































Carlos Baltodano, Director of Business Strategy

5401 W. Kennedy Blvd., Suite 150  Tampa, FL 33609

813-999-8397

cbaltodano@imagenetllc.com

Imagenet, LLC

Carlos Baltodano, Director of Business Strategy

08/15/2017

813-999-8397



CRFQ 1600 SOS 1800000003

Imagenet, LLC

08/15/2017



Page : 1

Proc Folder:

Doc Description:

Proc Type:

Date Issued Solicitation Closes Solicitation No Version

Request for Quotation
State of West Virginia

2019 Washington Street East
Purchasing Divison

Post Office Box 50130
Charleston, WV 25305-0130 33 Service - Misc

357713

Addendum No.01; Redaction Services of UCC Documents

Central Master Agreement

2017-08-14 2017-08-17
13:30:00

CRFQ 1600 SOS1800000003 2

 BID RECEIVING LOCATION

  VENDOR

Vendor Name, Address and Telephone Number:

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

US

FORM ID : WV-PRC-CRFQ-001

All offers subject to all terms and conditions contained in this solicitation

DATEFEIN # Signature X 

FOR INFORMATION CONTACT THE BUYER

Guy Nisbet
(304) 558-2596
guy.l.nisbet@wv.gov

47-0885172 08/15/2017

Imagenet, LLC
5401 W. Kennedy Blvd., Suite 150
Tampa, FL 33609
(813) 999-8397



Page : 2

 ADDITIONAL INFORMAITON:

Addendum

Addendum No.01, issued to publish and distribute the attached information to the vendor community.

***************************************************************************

Request for Quotation
Document Redaction Services

The West Virginia Purchasing Division is soliciting bids on behalf of West Virginia Secretary of State to establish a contract for the one-time
purchase of Digital Document Redaction Services, for the agency location 1900 Kanawha Blvd. East, Charleston, WV. 25305, per the bid
requirements, specifications and terms and conditions that are contained within the solicitation.
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CFO

SECRETARY OF STATE
BLDG 1 STE 157K

1900 KANAWHA BLVD E

CHARLESTON WV25305-0770

US

SUPPLY CLERK

SECRETARY OF STATE
BLDG 1 STE 157K

1900 KANAWHA BLVD E

CHARLESTON WV 25305-0770

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Document redaction  of UCC
documents

170000.00000 PAGE

Comm Code Manufacturer Specification Model #

Extended Description :

81112005

Agency Estimated Quantity is 170,000 actual amount may be more or less.

$0.21 $35,700.00
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