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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

364150

Network Infrastructure Maintenance

Central Purchase Order

2017-09-06

13:30:00

SR 1300 ESR09061700000000877 1

 VENDOR

VS0000012211

GEAR ONE ENTERPRISE CORP

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 1300 STO1800000001

$21,600.00 2017-09-06 13:17:11

Gear One Enterprise is Woman Owned Small Business specializing in IT Hardware Maintenance
Service Contracts and IT Hardware. We service all 50 states. We use only OEM hardware for
replacements as needed. Gear One's Go-Guard plan can supply basic software patches and
updates through the manufacturer. We have the opportunity to service many federal, state and local
governments. We encourage you to reach out with any questions. We are excellent in our customer
service and response for our customers. Thank you for the opportunity to quote. Bridget White Gear
One Enterprise 949-388-5785

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Guy Nisbet

(304) 558-2596
guy.l.nisbet@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Local area network LAN maintenance
or support

1.00000 EA $3,300.000000 $3,300.00

81111803

Lenovo Equipment (Section 4.1.2)
As per listing/price page "Section 5.2" Pricing Page Instructions

Coverage dates shall be 10/26/17-10/25/18
24x7, 4 Hr Response Callback

Comments: 2nd year renewal=10% off 3rd year renewal=12% off Equipment must be in working condition prior to implementation of
contract.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Local area network LAN maintenance
or support

1.00000 EA $330.000000 $330.00

81111803

Cisco Equipment (Section 4.1.3)
As per listing/price page "Section 5.2" Pricing Page Instructions

Coverage dates shall be 10/26/17-10/25/18
8x5, NBD on-site

Comments: 2nd year renewal=10% off 3rd year renewal=12% off Equipment must be in working condition prior to implementation of
contract.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Local area network LAN maintenance
or support

1.00000 EA $17,970.000000 $17,970.00

81111803

IBM Equipment (Section 4.1.4)
As per listing/price page "Section 5.2" Pricing Page Instructions
Coverage dates shall be 10/26/17-7/31/18
24x7, 4 Hour Response Callback

Comments: 2nd year renewal=10% off 3rd year renewal=12% off Equipment must be in working condition prior to implementation of
contract.



















 
Lenovo Equipment 

Support level:  24x7, 4 hour Response / Term of Coverage Oct. 26, 2017 - Oct 25, 2018
Specification Service HW Part # Service Serial # Description Qty UNIT PRICE

4.1.2.2 8852-HC1 0006F8065 Lenovo BladeCenter H (Chassis) 1 165.00

4.1.2.2 8852-HC1 0006F8060 Lenovo BladeCenter H (Chassis) 1 165.00

4.1.2.3 7875-AC1 0006CWNV3 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNV5 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNV6 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNV7 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNV8 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNV9 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNW0 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNW1 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNW2 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNW3 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNW4 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNW5 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNW6 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.3 7875-AC1 0006CWNW7 Lenovo BladeCenter HS23 (Server) 1 165.00

4.1.2.4 7309-HC3 23A4664 G8264 Rack Switch 1 165.00

4.1.2.4 7309-HC3 23A5995 G8264 Rack Switch 1 165.00

4.1.2.4 7309-HC3 23A6003 G8264 Rack Switch 1 165.00

4.1.2.4 7309-HC3 23A6010 G8264 Rack Switch 1 165.00

Lenovo Equipment Total 

Cisco Equipment

Support level:  8x5, Next Business Day on-site / Term of Coverage Oct. 26, 2017 - Oct 25, 2018
Specification Service HW Part # Service Serial # Description Qty UNIT PRICE
4.1.3.2 WS-C2960S-24TS-L FOC1623W1L4 SMARTNET 8X5XNBD CAT 2960S STK 24 GIGE,4 1 165.00
4.1.3.2 WS-C2960S-24TS-L FOC1623W1MS SMARTNET 8X5XNBD CAT 2960S STK 24 GIGE, 4 1 165.00

Cisco Equipment Total

EXHIBIT A - PRICING PAGE
Network Infrastructure Equipment Maintenance

3,300.00

330.00



 
IBM Equipment

Support level:  24x7, 4 hour Response / Term of Coverage Oct. 26, 2017 - July 31, 2018
Specification Service HW Part # Service Serial # Description Qty UNIT PRICE
4.1.4.2 2858  E21 0000A6463 N6240 MODEL E21 (Storage Array) 1 8,985.00

4.1.4.2.1 5604 FCP SECONDARY 1 Included
4.1.4.2.2 5606 ISCSI SECONDARY 1 Included
4.1.4.2.3 5608 NFS SECONDARY 1 Included
4.1.4.2.4 5611 SNAPRESTORE 1 Included
4.1.4.2.5 5612 SNAPMIRROR 1 Included
4.1.4.2.6 5614 FLEXCLONE 1 Included
4.1.4.2.7 8255 ONCOMMAND CORE 1 Included
4.1.4.3 2857  006 34664 EXN3500 SAS EXP UNIT 1 Included
4.1.4.3 2857  006 34665 EXN3500 SAS EXP UNIT 1 Included
4.1.4.3 2857  006 34666 EXN3500 SAS EXP UNIT 1 Included
4.1.4.3 2857  006 34667 EXN3500 SAS EXP UNIT 1 Included
4.1.4.3 2857  006 34668 EXN3500 SAS EXP UNIT 1 Included
4.1.4.4 2857 A24 80358 SL STOR NAS PRODUCTS 1 Included

4.1.4.5 2858 E21 0000A6463 N3240 MODEL A24 (Storage Array) 1 8,985.00

4.1.4.5.1  A8QR SNAPRESTORE 1 Included
4.1.4.5.2  A8QS SNAPMIRROR 1 Included
4.1.4.5.3  A8QU FLEXCLONE 1 Included
4.1.4.6 2857  006 34671 EXN3500 SAS EXP UNIT 1 Included
4.1.4.6 2857  006 34672 EXN3500 SAS EXP UNIT 1 Included
4.1.4.6 2857  006 34673 EXN3500 SAS EXP UNIT 1 Included
4.1.4.6 2857  006 34674 EXN3500 SAS EXP UNIT 1 Included
4.1.4.6 2857  006 34675 EXN3500 SAS EXP UNIT 1 Included
4.1.4.7 2857  A24 80358 SL STOR NAS PRODUCTS 1 Included

IBM Equipment Total

Total Bid Amount: 21,600.00

EXHIBIT A - PRICING PAGE
Network Infrastructure Equipment Maintenance

17,970.00
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EXAMPLE  GoGuard Service Agreement 

   

GoGaurd SUPPORT CONTACT TELEPHONE NO: 1‐800‐506‐8395 
Contract #     Sales Order #    
Issuing Office:      
Admin POC:     

 
 
 
 

EQUIPMENT:              See Attached Exhibit A    

AGREEMENT TERM:       One (1) Year from 07/01/2017 Through 06/30/2018 
SERVICE LEVEL AGREEMENT (SLA):    1 Year Post Warranty 9X5 Hardware Support, On-Site HW Support 

with Toll Free Tech Support Next Business Day Replacement Retain 
your Media 

SPECIAL TERMS: N/A     

For Service call the 1-800-506-8395 
email for support help@myglobalhelp.com 

 
Serial Number will be needed! 

 
SERVICES:          For  eligible  equipment  as  set  forth  above  (“Equipment”), Gear One will,  acting on  Your  behalf, provide 
support services as set forth in the above‐mentioned service level agreement (“SLA”), Except as provided below, support 
services hereunder include labor during specified coverage hours and parts.  Gear One shall only stock parts in accordance 
with standard configurations unless otherwise specified.  All additions or deletions of Equipment are subject to Gear One 
approval in. 
 
For eligible Equipment, Gear One will assist You by telephone in diagnosing hardware failures and in replacing failed parts.  
Upon Gear One’s determination of a hardware failure, Gear One will ship any necessary replacement parts to You.  Gear 
One will normally ship replacement parts as set forth in the above SLA.   
 
Services due to the following causes are not subject to coverage unless otherwise agreed to by Gear One  in writing: (i) 
Your, or any third party’s negligence; (ii) misuse or abuse, including failure to operate the Equipment in accordance with 
the OEM’s specifications; (iii) movement, transportation, or reconfiguration of the Equipment not in accordance with the 
OEM’s  specifications;  (iv) maintenance  or  repair  of  the  Equipment  by  any  party  other  than  Gear One;  (v)  failure  or 
fluctuation of electrical power, inadequate cooling, acts of God, and damage ordinarily covered by insurance.     
With  regard  to  software, Gear One  provides  telephone  technical  support  and  guidance  in  installing  publicly  available 
patches, upgrades and enhancements. Gear One does not assume the software warranty obligations of any manufacturer 
or maintain software of any kind pursuant to this Agreement.    
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YOUR  OBLIGATIONS:    You  will  maintain  the  site  of  the  Equipment  in  accordance  with  the  OEM’s  then‐current 
specifications.   You must also provide safe and adequate working conditions for Gear One’s personnel,  including space, 
heat, light, ventilation, electric current and outlets, and local telephone and communication access.   
 
You are solely responsible for: (i) safeguarding all programs, data and removable storage media before Gear One support 
services begin; and (ii) providing all software support for the support services performed by Gear One, including but not 
limited  to  reloading  programs  and  data  after  the  completion  of  Gear  One  support  services,  system  recovery,  disk 
initialization and proper application and  recovery  routines and procedures.   You acknowledge  that Gear One does not 
assume the costs or risks associated with such activities. You are responsible for ensuring that the Equipment is in normal 
operating condition as of the Agreement start date.  You agree to allow Gear One to conduct an on‐site inspection of the 
Equipment to confirm that it is in normal operating condition and to inventory the configuration and to obtain component 
serial numbers.  Any service necessary to return Equipment to normal operating condition is Your responsibility.  
  
You are solely responsible for maintaining all appropriate hardware and software licenses (if applicable) from the Original 
Equipment Manufacturer (“OEM”).  Gear One is not responsible for Your expense for items including, but not limited to, 
right‐to use license fees and software media expenses.  You expressly grant Gear One (and its subcontractors) the power 
and authorization to act on Your behalf with all of the rights and privileges available to You from the OEM including (but 
not limited to) hardware warranty services, software patch management and application, and any other service, including 
access to OEM’s proprietary  information You are entitled to access and/or use.   Gear One, while acting on Your behalf, 
will adhere to any confidentiality obligations You owe to the OEM, and You will advise Gear One of any such obligations in 
writing.  No rights or license are transferred or assigned by this agreement.  Gear One is simply acting as Your designated 
agent, acting on Your behalf for supporting the Equipment and systems covered hereunder.        
 
TERM:  Shall be in accordance with the terms of the Purchase order and shall have a period of performance from 
07/01/2017 through 06/30/2018.  Payment terms are net 30 paid in full. 
 
GENERAL:       Gear One may subcontract the support services set forth herein, or portions thereof, to third‐party service 
providers.     

   
  

By:  Gear One Enterprise Corporation    
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Exhibit Area 

   
 



NETWORK 
TIER 4
OVERVIEW 
CISCO



ADVANCED ENGINEERING 
TEAM

CERTIFICATIONS (5 TEAM 
MEMBERS):

• Cisco Certied Internetwork Expert (CCIE)

• Cisco Certied Internetwork Expert 
Routing and Switching (CCIE-R/S)

• Cisco Certied Internetwork Expert 
Collaboration (CCIE-Voice)

• Cisco Certied Design Expert (CCDE)

• Cisco Certied Security Professional 
(CCSP)

• Cisco Certied Design Professional (CCDP)

• Cisco Certied Network Professional 
(CCNP)

• Cisco Certied Design Associate (CCDA)

• Cisco Certied Network Associate (CCNA)



SWITCHING SKILL 
SETS

• Analyze campus network designs

• Implement VLANs in a network 
campus/Implement spanning 
tree/Implement inter-VLAN routing in a

campus network

• Implement a highly available network

• Implement high-availability 
technologies and techniques using 
multilayer switches

• Implement security features in a 
switched network

• Integrate WLANs into a campus 
network/Accommodate voice and video 
in campus networks



ROUTING SKILL SETS

• Plan and document the configuration and verification of routing 
protocols and their optimization in

enterprise networks.

• Identify the technologies, components, and metrics of EIGRP 
used to implement and verify EIGRP routing in

diverse, large-scale internetworks based on requirements.

• Identify, analyze, and match OSPF multi area routing functions 
and benefits for routing efficiencies in

network operations in order to implement and verify OSPF routing 
in a complex enterprise network.

• Implement and verify a redistribution solution in a multi-protocol 
network that uses Cisco IOS features to

control path selection and provides a loop-free topology according 
to a given network design and

requirements.

• Evaluate common network performance issues and identify the 
tools needed to provide Layer 3 path control

that uses Cisco IOS features to control the path.

• Implement and verify a Layer 3 solution using BGP to connect an 
enterprise network to a service provider.

• Plan and document the most commonly performed maintenance 
functions in complex enterprise networks



LOAD BALANCING 
SKILL SETS

• Analyze data center network designs

• Implement server farm environments in 
a network campus

• Implement virtual servers with local and 
remote real servers

• Implement health checks to verify 
integrity of virtual servers

• Implement a highly available network

• Implement high-availability 
technologies and techniques using 
clustering



FIREWALL 
MANAGEMENT SKILL 

SETS

• Optimize Cisco IOS security infrastructure device 
performance

• Create complex network security rules to meet 
the security policy requirements

• Optimize security functions, rules, and 
configuration

• Configure and verify NAT to dynamically mitigate 
identified threats to the network

• Configure and verify IOS Zone Based Firewalls 
including advanced application     inspections and 
URL filtering

• Configure and verify the IPS features to identify 
threats and dynamically block them from entering 
the network

• Maintain, update and tune IPS signatures

• Configure and verify IOS VPN features

• Configure and verify Layer 2 and Layer 3 security 
features



INCIDENT AND PROBLEM 
RESOLUTION

MANAGEMENT SKILL 
SETS

• Develop a troubleshooting process to 
identify and resolve problems in complex 
enterprise networks

• Select tools that best support specific 
troubleshooting and maintenance processes 
in large, complex enterprise networks

• Practice maintenance procedures and fault 
resolution in switching-based environments

• Practice maintenance procedures and fault 
resolution in routing-based environments

• Practice maintenance procedures and fault 
resolution in a secure infrastructure

• Troubleshoot and maintain integrated, 
complex enterprise networks


