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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

373842

ADDENDUM_1: HP Elite X2 1012 G2 Tablets or Equal

Central Purchase Order

2017-11-29

13:30:00

SR 0803 ESR11171700000002203 1

 VENDOR

000000231044

HP INC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0803 DOT1800000041

$49,925.00 2017-11-17 19:37:38

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Mark A Atkins

(304) 558-2307
mark.a.atkins@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 HP Elite X2 Tablets or Equal 25.00000 EA $1,621.000000 $40,525.00

43211509

(25) HP Elite X2 Tablets or Equal as specified in 3.1.1

Comments: Delivery is 20 working days after acceptance of purchase order.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 (4) Year Manufacturer's  Accidental
Damage Warranty

25.00000 EA $281.000000 $7,025.00

81111818

(4) Year Accidental Damage Manufacturer's Warranty as specified in 3.1.1.3

Comments: Delivery is 20 working days after acceptance of purchase order.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Powered/Chargeable Docking
Stations

25.00000 EA $95.000000 $2,375.00

39121006

Powered/Chargeable Docking Stations as specified in 3.1.1.4

Comments: Delivery is 20 working days after acceptance of purchase order.
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Proc Folder:

Doc Description:

Proc Type:
Date Issued Solicitation Closes Solicitation No Version

Request for Quotation
State of West Virginia

2019 Washington Street East
Purchasing Divison

Post Office Box 50130
Charleston, WV 25305-0130 21 Info Technology

373842

HP Elite X2 Tablets or Equal (DOT63180032)

Central Purchase Order

2017-11-09 2017-11-29
13:30:00

CRFQ 0803 DOT1800000041 1

BID RECEIVING LOCATION

VENDOR
Vendor Name, Address and Telephone Number:

BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON WV 25305
US

FORM ID : WV-PRC-CRFQ-001

All offers subject to all terms and conditions contained in this solicitation
DATEFEIN #Signature X 

FOR INFORMATION CONTACT THE BUYER
Mark A Atkins
(304) 558-2307
mark.a.atkins@wv.gov
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ADDITIONAL INFORMAITON:

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Department of Transportation, the West Virginia Division of
Highways to establish a contract for the one-time purchase of (25) twenty-five Hewlett Packard HP Elite x2 1012 G2 Windows Tablets or
equivalent Windows Mobile Tablet Devices, Four-Year (4Yr) Manufacturers Accidental Damage Warranty, and Powered/Chargeable Docking
Stations per attached documents.

INVOICE TO                                                                                                           SHIP TO

DIVISION OF HIGHWAYS
INFORMATION SERVICE DIVISION

1900 KANAWHA BLVD E, BLDG 5 RM 920

CHARLESTON WV25305-0430

US

DIVISION OF HIGHWAYS
INFORMATION SERVICE DIVISION

1900 KANAWHA BLVD E, BLDG 5 RM 920

CHARLESTON WV 25305-0430

US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 HP Elite X2 Tablets or Equal 25.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

43211509

(25) HP Elite X2 Tablets or Equal as specified in 3.1.1

INVOICE TO                                                                                                           SHIP TO

DIVISION OF HIGHWAYS
INFORMATION SERVICE DIVISION

1900 KANAWHA BLVD E, BLDG 5 RM 920

CHARLESTON WV25305-0430

US

DIVISION OF HIGHWAYS
INFORMATION SERVICE DIVISION

1900 KANAWHA BLVD E, BLDG 5 RM 920

CHARLESTON WV 25305-0430

US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 (4) Year Manufacturer's  Accidental

Damage Warranty
25.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

81111818

(4) Year Accidental Damage Manufacturer's Warranty as specified in 3.1.1.3
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INVOICE TO                                                                                                           SHIP TO

DIVISION OF HIGHWAYS
INFORMATION SERVICE DIVISION

1900 KANAWHA BLVD E, BLDG 5 RM 920

CHARLESTON WV25305-0430

US

DIVISION OF HIGHWAYS
INFORMATION SERVICE DIVISION

1900 KANAWHA BLVD E, BLDG 5 RM 920

CHARLESTON WV 25305-0430

US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Powered/Chargeable Docking

Stations
25.00000 EA

Comm Code Manufacturer Specification Model #

Extended Description :

39121006

Powered/Chargeable Docking Stations as specified in 3.1.1.4

SCHEDULE OF EVENTS

EventLine Event Date
1 Technical Questions due by 2:00pm: 2017-11-15
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HP CUSTOMER TERMS – PORTFOLIO 
 
1. Parties.  These terms represent the agreement (“Agreement”) that governs the purchase of products 

and services from the HP Inc. (“HP”) by the Customer entity identified below (“Customer”).   
 
2. Orders.  “Order” means the accepted order including any supporting material which the parties identify 

as incorporated either by attachment or reference (“Supporting Material”). Supporting Material may 
include (as examples) product lists, hardware or software specifications, standard or negotiated service 
descriptions, data sheets and their supplements, and statements of work (“SOW”), published warranties 
and service level agreements, and may be available to Customer in hard copy or by accessing a 
designated HP website.  

 
3. Scope and Order Placement.  These terms may be used by Customer either for a single Order or as a 

framework for multiple Orders. In addition, these terms may be used on a global basis by the parties’ 
“Affiliates,” meaning any entity controlled by, controlling, or under common control with a party.  The 
parties can confirm their agreement to these terms either by signature where indicated at the end or by 
referencing these terms on Orders.  Affiliates participate under these terms by placing orders which 
specify product or service delivery in the same country as the HP Affiliate accepting the Order, referencing 
these terms, and specifying any additional terms or amendments to reflect local law or business practices.  

 
4. Order Arrangements.  Customer may place orders with HP through our website, customer-specific 

portal, or by letter, fax or e-mail. Where appropriate, orders must specify a delivery date.  If Customer 
extends the delivery date of an existing Order beyond ninety (90) days, then it will be considered a new 
order.  Customer may cancel a hardware Order at no charge up to five (5) business days prior to shipment 
date. 

  
5. Prices and Taxes.  Prices will be as quoted in writing by HP or, in the absence of a written quote, as set 

out on our website, customer-specific portal, or HP published list price at the time an order is submitted 
to HP.  Prices are exclusive of taxes, duties, and fees (including installation, shipping, and handling) 
unless otherwise quoted.  If a withholding tax is required by law, please contact the HP order 
representative to discuss appropriate procedures. 

 
6. Invoices and Payment.  Customer agrees to pay all invoiced amounts within thirty (30) days of HP’s 

invoice date. HP may suspend or cancel performance of open Orders or services if Customer fails to 
make payments when due. 

 
7. Products. 

(a) Title.  Risk of loss or damage and title for hardware products will pass upon delivery to Customer or 
its designee.  Where permitted by law, HP retains a security interest in products sold until full 
payment is received. 

(b) Delivery.  HP will use all commercially reasonable efforts to deliver products in a timely manner. HP 
may elect to deliver software and related product/license information by electronic transmission or 
via download.   

(c) Installation.  If HP is providing installation with the product purchase, HP’s site guidelines (available 
upon request) will describe Customer requirements. HP will conduct its standard installation and test 
procedures to confirm completion. 

(d) Product Performance.  All HP-branded hardware products are covered by HP’s limited warranty 
statements that are provided with the products or otherwise made available.  Hardware warranties 
begin on the date of delivery or if applicable, upon completion of HP installation, or (where Customer 
delays HP installation) at the latest 30 days from the date of delivery.  Non-HP branded products 
receive warranty coverage as provided by the relevant third party supplier.  

(e) Product Warranty Claims.  When we receive a valid warranty claim for an HP hardware or software 
product, HP will either repair the relevant defect or replace the product.  If HP is unable to complete 
the repair or replace the product within a reasonable time, Customer will be entitled to a full refund 
upon the prompt return of the product to HP (if hardware) or upon written confirmation by Customer 
that the relevant software product has been destroyed or permanently disabled.  HP will pay for 
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shipment of repaired or replaced products to Customer and Customer will be responsible for return 
shipment of the product to HP.  

 
8. Software. 

(a) License Grant. HP grants Customer a non-exclusive license to use the version or release of the HP-
branded software listed in the Order.  Permitted use is for internal purposes only (and not for further 
commercialization), and is subject to any specific software licensing information that is in the software 
product or its Supporting Material. For non-HP branded software, the third party’s license terms will 
govern its use.   

(b) Updates. Customer may order new software versions, releases or maintenance updates (“Updates”), 
if available, separately or through an HP software support agreement. Additional licenses or fees 
may apply for these Updates or for the use of the software in an upgraded environment.  Updates 
are subject to the license terms in effect at the time that HP makes them available to Customer. 

(c) License Restrictions.  HP may monitor use/license restrictions remotely and, if HP makes a license 
management program available, Customer agrees to install and use it within a reasonable period of 
time.  Customer may make a copy or adaptation of a licensed software product only for archival 
purposes or when it is an essential step in the authorized use of the software. Customer may use 
this archival copy without paying an additional license only when the primary system is inoperable.  
Customer may not copy licensed software onto or otherwise use or make it available on any public 
external distributed network. Licenses that allow use over Customer’s intranet require restricted 
access by authorized users only.  Customer will also not modify, reverse engineer, disassemble 
decrypt, decompile or make derivative works of any software licensed to Customer under this 
Agreement unless permitted by statute, in which case Customer will provide HP with reasonably 
detailed information about those activities. 

(d) License Term and Termination. Unless otherwise specified, any license granted is perpetual, 
provided however that if Customer fails to comply with the terms of this Agreement, HP may 
terminate the license upon written notice. Immediately upon termination, or in the case of a limited-
term license, upon expiration, Customer will either destroy all copies of the software or return them 
to HP, except that Customer may retain one copy for archival purposes only. 

(e) License Transfer.  Customer may not sublicense, assign, transfer, rent or lease the software or 
software license except as permitted by HP.  HP-branded software licenses are generally 
transferable subject to HP’s prior written authorization and payment to HP of any applicable fees. 
Upon such transfer, Customer’s rights shall terminate and Customer shall transfer all copies of the 
software to the transferee.  Transferee must agree in writing to be bound by the applicable software 
license terms.  Customer may transfer firmware only upon transfer of associated hardware. 

(f) License Compliance. HP may audit Customer compliance with the software license terms. Upon 
reasonable notice, HP may conduct an audit during normal business hours (with the auditor’s costs 
being at HP’s expense). If an audit reveals underpayments then Customer will pay to HP such 
underpayments.  If underpayments discovered exceed five (5) percent of the contract price, 
Customer will reimburse HP for the auditor costs. 

(g) Software Performance.  HP warrants that its branded software products will conform materially to 
their specifications and be free of malware at the time of delivery.  HP warranties for software 
products will begin on the date of delivery and unless otherwise specified in Supporting Material, will 
last for ninety (90) days. HP does not warrant that the operation of software products will be 
uninterrupted or error-free or that software products will operate in hardware and software 
combinations other than as authorized by HP in Supporting Material.  

(h) US Federal Government Use.  If software is licensed to Customer for use in the performance of a 
US Government prime contract or subcontract, Customer agrees that consistent with FAR 12.211 
and 12.212, commercial computer software, documentation and technical data for commercial items 
are licensed under HP’s standard commercial license. 

 
9. Services. 

(a) Professional Services.  HP will deliver any ordered IT consulting, training or other services as 
described in the applicable Supporting Material.  

(b) Professional Services Acceptance.  The acceptance process (if any) will be described in the 
applicable Supporting Material, will apply only to the deliverables specified, and shall not apply to 
other products or services to be provided by HP.   
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(c) Services Performance.  Services are performed using generally recognized commercial practices 
and standards.  Customer agrees to provide prompt notice of any such service concerns and HP 
will re-perform any service that fails to meet this standard. 

(d) Services with Deliverables.  If Supporting Material for services defines specific deliverables, HP 
warrants those deliverables will conform materially to their written specifications for 30 days 
following delivery.  If Customer notifies HP of such a non-conformity during the 30 day period, HP 
will promptly remedy the impacted deliverables or refund to Customer the fees paid for those 
deliverables and Customer will return those deliverables to HP.  

(e) Dependencies. HP’s ability to deliver services will depend on Customer’s reasonable and timely 
cooperation and the accuracy and completeness of any information from Customer needed to 
deliver the services.  

(f) Expenses.  HP will charge separately for reasonable out-of-pocket expenses, such as travel 
expenses incurred in providing professional services.    

(g) Change Orders.  We each agree to appoint a project representative to serve as the principal point 
of contact in managing the delivery of services and in dealing with issues that may arise. Requests 
to change the scope of services or deliverables will require a change order signed by both parties.  

 
10. Support Services.  HP’s support services will be described in the applicable Supporting Material, which 

will cover the description of HP’s offering, eligibility requirements, service limitations and Customer 
responsibilities, as well as the Customer systems supported.  Support services are further described in 
Exhibit A – Supplemental Data Sheet. 

 
11. Eligibility. HP’s service, support and warranty commitments do not cover claims resulting from: 

(a) improper use, site preparation, or site or environmental conditions or other non-compliance with 
applicable Supporting Material; 

(b) Modifications or improper system maintenance or calibration not performed by HP or authorized by 
HP; 

(c) failure or functional limitations of any non-HP software or product impacting systems receiving HP 
support or service; 

(d) malware (e.g. virus, worm, etc.) not introduced by HP; or 
(e) abuse, negligence, accident, fire or water damage, electrical disturbances, transportation by 

Customer, or other causes beyond HP’s control. 
 
12. Remedies.  This Agreement states all remedies for warranty claims.  To the extent permitted by law, HP 

disclaims all other warranties.   
 
13. Intellectual Property Rights.  No transfer of ownership of any intellectual property will occur under this 

Agreement.  Customer grants HP a non-exclusive, worldwide, royalty-free right and license to any 
intellectual property that is necessary for HP and its designees to perform the ordered services.  If 
deliverables are created by HP specifically for Customer and identified as such in Supporting Material, 
HP hereby grants Customer a worldwide, non-exclusive, fully paid, royalty-free license to reproduce and 
use copies of the deliverables internally.    

 
14. Indemnification. 

(a) General Indemnification.  HP will defend and settle third party claims against Customer for tangible 
property damage, bodily injury and death, to the extent caused by HP’s negligence or willful 
misconduct, provided that Customer promptly notifies HP of such claims, cooperates with HP in the 
defense of the claims, and grants HP sole defense of such claims. In connection with such claims, 
HP will pay all defense costs, settlement amounts, court awarded damages (including court costs 
and reasonable attorneys’ fees), and third party costs incurred by Customer at the request of HP in 
connection with the defense of the claim. 

(b) Intellectual Property Rights Infringement.  HP will defend and/or settle any claims against Customer 
that allege that an HP-branded product or service as supplied under this Agreement infringes the 
intellectual property rights of a third party.  HP will rely on Customer’s prompt notification of the claim 
and cooperation with our defense.  HP may modify the product or service so as to be non-infringing 
and materially equivalent, or we may procure a license. If these options are not available, we will 
refund to Customer the amount paid for the affected product in the first year or the depreciated value 
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thereafter or, for support services, the balance of any pre-paid amount or, for professional services, 
the amount paid. HP is not responsible for claims resulting from any unauthorized use of the products 
or services.  This section shall also apply to deliverables identified as such in the relevant Support 
Material except that HP is not responsible for claims resulting from deliverables content or design 
provided by Customer. 

 
15. Confidentiality.  Information exchanged under this Agreement will be treated as confidential if identified 

as such at disclosure or if the circumstances of disclosure would reasonably indicate such 
treatment.  Confidential information may only be used for the purpose of fulfilling obligations or exercising 
rights under this Agreement, and shared with employees, agents or contractors with a need to know such 
information to support that purpose.  Confidential information will be protected using a reasonable degree 
of care to prevent unauthorized use or disclosure for three (3) years from the date of receipt or (if longer) 
for such period as the information remains confidential.  These obligations do not cover information that: 
i) was known or becomes known to the receiving party without obligation of confidentiality; ii) is 
independently developed by the receiving party; or iii) where disclosure is required by law or a 
governmental agency.  

 
16. Personal Information. Each party shall comply with their respective obligations under applicable data 

protection legislation.  HP does not intend to have access to personally identifiable information (“PII”) of 
Customer in providing services. To the extent HP has access to Customer PII stored on a system or 
device of Customer, such access will likely be incidental and Customer will remain the data controller of 
Customer PII at all times. HP will use any PII to which it has access strictly for purposes of delivering the 
services ordered. 

 
17. Limitation of Liability.  HP’s liability to Customer under this Agreement is limited to the greater of 

$1,000,000 or the amount payable by Customer to HP for the relevant Order (per occurrence).   Neither 
Customer nor HP will be liable for lost revenues or profits, downtime costs, loss or damage to data or 
indirect, special or consequential costs or damages. This provision does not limit either party’s liability for: 
unauthorized use of intellectual property, death or bodily injury caused by their negligence; acts of fraud; 
willful repudiation of the Agreement; nor any liability which may not be excluded or limited by applicable 
law.  

 
18. Termination.  Either party may terminate this Agreement on written notice if the other fails to meet any 

material obligation and fails to remedy the breach within a reasonable period after being notified in writing 
of the details.  If either party becomes insolvent, unable to pay debts when due, files for or is subject to 
bankruptcy or receivership or asset assignment, the other party may terminate this Agreement and cancel 
any unfulfilled obligations.  

 
19. General.    

(a) Entire Agreement.  This Agreement represents our entire understanding with respect to its subject 
matter and supersedes any previous communication or agreements that may exist.   

(b) Amendments. Modifications to the Agreement will be made only through a written amendment signed 
by both parties.   

(c) Governing Law.  The Agreement will be governed by the laws of the country of HP or the HP Affiliate 
accepting the Order and the courts of that locale will have jurisdiction, however, HP or its Affiliate 
may, bring suit for payment in the country where the Customer Affiliate that placed the Order is 
located. Customer and HP agree that the United Nations Convention on Contracts for the 
International Sale of Goods will not apply. Claims arising or raised in the United States will be 
governed by the laws of the state of West Virginia, excluding rules as to choice and conflict of law. 

(d) Disputes.   If Customer is dissatisfied with any products or services purchased under these terms 
and disagrees with HP’s proposed resolution, we both agree to promptly escalate the issue to a Vice 
President (or equivalent executive) in our respective organizations for an amicable resolution without 
prejudice to the right to later seek a legal remedy. 

(e) Force Majeure. Neither party will be liable for performance delays nor for non-performance due to 
causes beyond its reasonable control, except for payment obligations 

(f) Global Trade Compliance.  Products and services provided under these terms are for Customer’s 
internal use and not for further commercialization.  If Customer exports, imports or otherwise 
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transfers products and/or deliverables provided under these terms, Customer will be responsible for 
complying with applicable laws and regulations and for obtaining any required export or import 
authorizations. HP may suspend its performance under this Agreement to the extent required by 
laws applicable to either party.  

(g) Audits.  Once every twelve (12) months per year during the term of this Agreement, and provided 
Customer provides ten (10) business day written notice, Customer may request and HP will provide 
access to files or records pertaining to this Agreement specific to any charges paid or payable by 
Customer hereunder during the previous 12 months for the purposes of determining if such charges 
are accurate. If the Customer wishes to select a third party auditor to perform such audit, such auditor 
shall sign a confidentiality agreement reasonably agreeable to HP prior to commencement of the 
audit, and the result of the audit shall be subject to such confidentiality agreement. These files and 
records shall not include any personnel related information, product or labor cost data, or proprietary 
data relating to HP`s products or services. Audits shall be performed at Customer’s cost during 
normal business hours in a manner to minimize disruption to HP’s business, and Customer shall 
promptly provide HP with a copy of the results of the audit. 

(h) Survival.  Any terms in the Agreement which by their nature extend beyond termination or expiration 
of the Agreement will remain in effect until fulfilled and will apply to both parties' respective 
successors and permitted assigns. 

 
The parties confirm their agreement to these terms either by referencing them in the relevant Order or by executing 
below: 
 

HP INC. Customer:       

By:   By:   

Name:   Name:   

Title:   Title:   

Date:                                                        Date:         
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EXHIBIT A – SUPPLEMENTAL DATA SHEET 
 
This Supplemental Data Sheet provides additional general requirements and limitations that apply to HP’s support 
offerings, which are set forth in detail in offering-specific datasheets, with the exception of those support offerings 
delivered by HP Software. 
 
1.    SERVICE ELIGIBILITY 

(a) Hardware Support-General Eligibility.  Hardware products must be in good operating condition, as 
reasonably determined by HP, to be eligible for placement under support.  You (“you” or “your”) must 
also maintain eligible products at the latest HP-specified configuration and revision levels.  

(b) Return to Support.  If you allow support to lapse, HP may charge you additional fees to resume support 
or require you to perform certain hardware or software upgrades. 

(c) Use of Proprietary Service Tools.  HP may require you to use certain hardware and/or software system 
and network diagnostic and maintenance programs (“Proprietary Service Tools”), as well as certain 
diagnostic tools that may be included as part of the your system. Proprietary Service Tools are and remain 
the sole and exclusive property of HP, and are provided “as is.” Proprietary Service Tools may reside on 
your systems or sites.  You may only use the Proprietary Service Tools during the applicable Support 
coverage period and only as allowed by HP and you may not sell, transfer, assign, pledge, or in any way 
encumber or convey the Proprietary Service Tools.  Upon termination of Support, you will return the 
Proprietary Service Tools or allow HP to remove these Proprietary Service Tools.  You will also be 
required to: 
(i) Allows HP to keep the Proprietary Service Tools resident on your systems or sites, and assist HP in 

running them; 
(ii) Install Proprietary Service Tools, including installation of any required updates and patches; 
(iii) Use the electronic data transfer capability to inform HP of events identified by the software; 
(iv) If required, purchase HP-specified remote connection hardware for systems with remote diagnosis 

service; and 
(v) Provide remote connectivity through an approved communications line. 
 

2.   SUPPORT LIMITATIONS 
(a) Local Availability of Support.    Some offerings, features, and coverage (and related products) may not be 

available in all countries or areas.  In addition, delivery of support outside of the applicable HP coverage 
areas may be subject to travel charges, longer response times, reduced restoration or repair 
commitments, and reduced coverage hours. 

(b) Version Support.  Unless otherwise agreed by HP in writing, and for those offerings not delivered by HP 
Software, HP only provides support for the current version and the immediately preceding version of HP 
branded software, and provided that HP branded software is used with hardware or software included in 
HP-specified configurations at the specified version level. “Version” means a release of software that 
contains new features, enhancements, and/or maintenance updates, or for certain software, a collection 
of revisions packaged into a single entity and, as such, made available to our customers.   

(c) Relocation and Impact on Support.  Relocation of any products under support is your responsibility and 
is subject to local availability and fee changes.  Reasonable advance notice to HP may be required to 
begin support after relocation.  For products, any relocation is also subject to the license terms for such 
products.  

(d) Multi-vendor Support.  HP provides support for certain non-HP branded products.  The relevant data sheet 
will specify availability and coverage levels and the support will be provided accordingly, whether or not 
the non-HP branded products are under warranty.  HP may discontinue support of non-HP branded 
products if the manufacturer or licensor ceases to provide support for them.  

(e) Modifications.  You will allow HP, at HP’s request, and at no additional charge, to modify products to 
improve operation, supportability, and reliability, or to meet legal requirements. 

 
3.   CUSTOMER RESPONSIBILITIES 

(a) Site and Product Access.  You will provide HP access to the products covered under support; and if 
applicable, adequate working space and facilities within a reasonable distance of the products; access to 
and use of information, customer resources, and facilities as reasonably determined necessary by HP to 
service the products; and other access requirements described in the relevant data sheet.  If you fail to 
provide such access, resulting in HP’s inability to provide support, HP shall be entitled to charge you for 
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the support call at HP’s published service rates.  You are responsible for removing any products ineligible 
for support, as advised by HP, to allow HP to perform support.  If delivery of support is made more difficult 
because of ineligible products, HP will charge you for the extra work at HP’s published service rates. 

(b) Licenses. You may purchase available product support for HP branded products only if you can provide 
evidence that you have rightfully acquired an appropriate HP license for the products, and you may not 
alter or modify the products unless authorized by HP at any time.   

(c) Software Support Documentation and Right to Copy.  You may only copy documentation updates if you 
purchased the right to copy them for the associated products.  Copies must include appropriate HP 
trademark and copyright notices. 

(d) Loaner Units.  HP maintains title and you shall have risk of loss or damage for loaner units if provided at 
HP’s discretion as part of hardware support or warranty services and such units will be returned to HP 
without lien or encumbrance at the end of the loaner period. 

(e) Hardware Support. Compatible Cables and Connectors.  You will connect hardware products covered 
under support with cables and connectors (including fiber optics if applicable) that are compatible with the 
system, according to the manufacturer’s operating manual. 

(f) Data Backup.  To reconstruct your lost or altered files, data, or programs, you must maintain a separate 
backup system or procedure that is not dependent on the products under support. 

(g) Temporary Workarounds.  You will implement temporary procedures or workarounds provided by HP 
while HP works on a permanent solution. 

(h) Hazardous Environment.  You will notify HP if you use products in an environment that poses a potential 
health or safety hazard to HP employees or subcontractors.  HP may require you to maintain such 
products under HP supervision and may postpone service until you remedy such hazards. 

(i) Authorized Representative.  You will have a representative present when HP provides support at your 
site. 

(j) Product List.  You will create, maintain and update a list of all products under support including: the 
location of the products, serial numbers, the HP-designated system identifiers, and coverage levels.   

(k) Solution Center Designated Callers.  You will identify a reasonable number of callers, as determined by 
HP and Customer (“Designated Callers”), who may access HP’s customer Support call centers 
(“Solution Centers”) or online help tools. 

(l) Solution Center Caller Qualifications.  Designated Callers must be generally knowledgeable and 
demonstrate technical aptitude in system administration, system management, and, if applicable, network 
administration and management and diagnostic testing.  HP may review and discuss with you any 
Designated Caller’s experience to determine initial eligibility.  If issues arise during a call to the Solution 
Center that, in HP’s reasonable opinion, may be a result of a Designated Caller’s lack of general 
experience and training, you may be required to replace that Designated Caller.  All Designated Callers 
must have the proper system identifier as provided to you when Support is initiated.  Solution Centers 
may provide support in English or local languages, or both. 

 
4.    GENERAL PROVISIONS 

(a) Cancellation.  You may cancel support orders or delete products from support upon thirty (30) days written 
notice, unless otherwise agreed in writing.  HP may discontinue support for products and specific support 
services no longer included in HP’s support offering upon sixty (60) days written notice, unless otherwise 
agreed in writing.  If you cancel prepaid support, HP will refund you a pro-rata amount for the unused 
prepaid support subject to any restrictions or early termination fees as may be set forth in writing. 

(b) Pricing.  Except for prepaid support or if otherwise agreed in writing, HP may change support prices upon 
sixty (60) days’ written notice. 

(c) Additional Services.  Additional services performed by HP at your request, and that are not included in 
your purchased support, will be chargeable at the applicable published service rates for the country where 
the service is performed. 

(d) Replacement Parts.  Parts provided under hardware support may be whole unit replacements, or be new 
or functionally equivalent to new in performance and reliability and warranted as new.  Replaced parts 
become the property of HP, unless HP agrees otherwise and you pay any applicable charges.  
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HP Elite x2 1012 G2 Tablets or equivalent 
 
  

 
SPECIFICATIONS 

 
1. PURPOSE AND SCOPE:  The West Virginia Purchasing Division is soliciting bids on 

behalf of the West Virginia Department of Transportation, the West Virginia Division of 
Highways to establish a contract for the one-time purchase of (25) twenty-five Hewlett 
Packard HP Elite x2 1012 G2 Windows Tablets or equivalent Windows Mobile Tablet 
Devices, Four-Year (4Yr) Manufacturers Accidental Damage Warranty, and 
Powered/Chargeable Docking Stations. 
 

2. DEFINITIONS:  The terms listed below shall have the meanings assigned to them 
below.  Additional definitions can be found in section 2 of the General Terms and 
Conditions. 

 
2.1 “Contract Item” means components provided by a qualified manufacturer that is 

authorized to sell the equipment as more fully described by these specifications. 
 

2.2 “Pricing Page” means the pages, contained in wvOASIS or attached as Exhibit A, 
upon which Vendor should list its proposed price for the Contract Items.  

 
2.3 “Solicitation” means the official notice of an opportunity to supply the State with 

goods or services that is published by the Department of Transportation. 
 
2.4 “GB” stands for gigabyte. 
 
2.5 “TB” stands for terabyte. 
 
2.6 “GHZ” stands for gigahertz. 
 

3. GENERAL REQUIREMENTS: 
 

3.1 Mandatory Contract Item Requirements:  Contract Item must meet or exceed the 
mandatory requirements listed below.  

 
3.1.1 (25) Hewlett Packard (HP) or equivalent Windows based tablet – HP 

Elite x2 1012 G2 Windows Tablets with powered charging docking 
stations or equivalent Windows Tablet. Tablet must be provided with the 
factory installed components listed below: 
 
- HP Intel m7 processor with Intel HD Graphics 515 3.1 GHZ Turbo Boost 

Technology, 4 MB Cache two cores, integrated chipset, Windows 10 Pro 
64 bit – or equal. 
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- Windows 10 Professional or equal. 
- 16 GB SDRAM – or equal. 
- Minimum 12” diagonal Full High Definition ultra slim backlit touch 

screen (1920x1280), direct bonded, Corning Gorilla Glass Display – or 
equal. 

- (Integrated Intel HD Graphics 515 – or equal. 
- Minimum 512 GB Solid State Hard Drive or equal 
- Dual Band Wireless – for cellular connectivity and Bluetooth 4.2.   
- Must be Broadband compatible using Agency-provided SIM (Subscriber 

Identity Module card). 
- Travel Keyboard with Click Pad Mouse that supports 2 way scroll, taps 

and gestures – or equal. 
- 45 W Smart USB Type-C Adapter with minimum 40-hour battery life – 

or equal. 
- Manufacturer’s Standard warranty – or equal. Warranty should include 

parts and labor for one year. 
 

3.1.1.1 All hardware components and warranty/support must be provided 
directly by hardware manufacturer. 
 

3.1.1.2 Vendor MUST provide with the bid a detailed configuration 
document outlining all the components included in the equipment 
being specified. 
 

3.1.1.3 Vendor shall provide pricing for (25) Accidental Damage 
Warranty upgrade to provide a total of four years in coverage.  

 
3.1.1.3.1 The warranty upgrade shall include a minimum of next 

day onsite coverage for hardware, keyboard, monitor 
and other internal components. Warranty shall also 
cover damages resulting from falls, water exposure and 
other forms of damage.   

 
3.1.1.4 Vendor shall provide pricing for (25) manufacturers 

powered/chargeable docking stations that also charges the device 
battery. 
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3.1.1.5 Tablet must be configured so it can accept micro-SD card from 

AT&T or Verizon wireless providers. Wireless service will be 
procured separately. 

 
3.1.1.6 Alternate bids that are equal to, meet, or exceed the specifications 

and requirements listed are invited. In order to receive full 
consideration, such alternate bids MUST be accompanied by 
sufficient descriptive literature and/or samples to clearly identify 
the offer and allow for a complete evaluation. 

 

The use of brand name or equal specifications is for describing 
the minimum standard of quality, technical performance and 
installation characteristics required and are not intended to limit 
or restrict competition. 

 
 

4. CONTRACT AWARD: 
 
4.1 Contract Award:  The Contract is intended to provide Agencies with a 

purchase price for the Contract Items.  The Contract shall be awarded to the 
Vendor that provides all the Contract Items meeting the required 
specifications for the lowest overall Grand Total cost as shown on the Pricing 
Pages. 
 

4.2 Pricing Page:  Vendor should complete the Pricing Page by providing a 
Grand Total cost for all the contract items being requested.  If responding in 
WVOasis, Vendor should enter the Unit Price for each contract item.  The 
Extended Price and the Grand Total cos will be automatically calculated.  If 
responding on paper, Vendor should complete the Exhibit_A Pricing Page(s) 
by entering the Unit Price for each contract item.  Then multiply the Unit 
Price by the Quantity for each contract line item, then enter this amount into 
the Extended Price box.  Then add the Extended Price for each contract item 
and enter that amount into the Grand Total box.   
 
The Exhibit_A Pricing Page has been provided in Excel and formatted to 
automatically calculate the Extended Price and the Grand Total Cost when the 
Unit Price is entered.  However, it is the vendors’ responsibility to ensure the 
calculations for their bid is correct before bid submission.  In the event of any 
calculation errors, the Unit Price will prevail.   

 
Vendor should type or electronically enter the information into the Pricing 
Page(s) to prevent errors in the evaluation.  Vendor should complete the Pricing 
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Page(s) in full as failure to complete the Pricing Page(s) in its entirety may 
result in Vendor’s bid being disqualified 
 

 
5. PAYMENT: 

 
5.1 Payment:  Vendor shall accept payment in accordance with the payment procedures 

of the State of West Virginia.   
 

6. DELIVERY AND RETURN: 
 

6.1 Shipment and Delivery:  Vendor shall ship the Contract Items immediately after 
being awarded this Contract and receiving a purchase order or notice to proceed.  
Vendor shall deliver the Contract Items within (20) twenty work days after receiving 
a purchase order or notice to proceed. Final cost shall include shipping charges, 
delivery charges.  Contract Items must be delivered to Department of 
Transportation/Highways Information Services, Building 5, Room A-715. All server 
components must be installed in the server at time of delivery. 
 

6.2 Late Delivery:  The Agency placing the order under this Contract must be notified 
in writing if the shipment of the Contract Items will be delayed for any reason.  Any 
delay in delivery that could cause harm to an Agency will be grounds for cancellation 
of the Contract, and/or obtaining the Contract Items from a third party.   

 
Any Agency seeking to obtain the Contract Items from a third party under this 
provision must first obtain approval of the Purchasing Division.  

 
6.3 Delivery Payment/Risk of Loss:  Vendor shall deliver the Contract Items F.O.B. 

destination to the Agency’s location.     
 

6.4 Return of Unacceptable Items:  If the Agency deems the Contract Items to be 
unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense 
and with no restocking charge.  Vendor shall either make arrangements for the return 
within five (5) days of being notified that items are unacceptable, or permit the 
Agency to arrange for the return and reimburse Agency for delivery expenses.  If the 
original packaging cannot be utilized for the return, Vendor will supply the Agency 
with appropriate return packaging upon request.  All returns of unacceptable items 
shall be F.O.B. the Agency’s location.  The returned product shall either be replaced, 
or the Agency shall receive a full credit or refund for the purchase price, at the 
Agency’s discretion. 

 
6.5 Return Due to Agency Error:  Items ordered in error by the Agency will be returned 

for credit within 30 days of receipt, F.O.B. Vendor’s location.  Vendor shall not 
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charge a restocking fee if returned products are in a resalable condition.  Items shall 
be deemed to be in a resalable condition if they are unused and in the original 
packaging.  Any restocking fee for items not in a resalable condition shall be the 
lower of the Vendor’s customary restocking fee or 5% of the total invoiced value of 
the returned items. 

 
 

7 VENDOR DEFAULT: 
 

7.1 The following shall be considered a vendor default under this Contract. 
7.1.1 Failure to provide Contract Items in accordance with the requirements 

contained herein. 
 

7.1.2 Failure to comply with other specifications and requirements contained 
herein. 

 
7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the 

Contract Services provided under this Contract. 
 

7.1.4 Failure to remedy deficient performance upon request. 
 

7.2 The following remedies shall be available to Agency upon default. 
 

7.2.1 Immediate cancellation of the Contract. 
 

7.2.2 Immediate cancellation of one or more release orders issued under this 
Contract. 

 
7.2.3 Any other remedies available in law or equity. 

HP Response:  

HP Inc. submits its response, subject to its standard Customer Terms - Portfolio, a copy of which is attached to HP's 

response to the Instructions to Bidders AND General Terms & Conditions document. 





VENDOR PREFERENCE CERTIFICATE
West Virginia Code

West Virginia Code

West Virginia Code

West Virginia Code West Virginia Code of State Rules.

*Check any combination of preference consideration(s) indicated above, which you are entitled to receive.







Inside Sales Representative

Jerome Gabryszewski

If you should have questions regarding this quotation or need any other assistance, please contact your Public Sector sales 

representative.

Sincerely,

- Third party items that may be included in this quote are covered under the terms of the manufacturer warranty,

not the HP Inc. warranty.

- Unless the customer has another valid agreement with HP Inc, this quotation is governed by HP Inc’s Standard 

Single Order Terms and Conditions. A copy of these terms can be found on-line or can be requested from your 

Customer Service or Sales Representatives. All orders must reference this HP Inc. quotation for acceptance. No 

other terms or conditions shall apply. 

- Please reference these terms: HP Standard Single Order terms and conditions.

Thank you for your recent interest in HP Public Sector Sales. Award-winning HP products are designed to deliver 

high-performance technology, powerful networking and legendary HP quality - all at a value that your budget demands. From 

Notebook PCs to Printers, HP provides a single resource for complete solutions that meet all your computing needs. You can 

rely on HP for the performance, uptime, and efficiency you need to keep your agency running smoothly and hassle-free. Every 

HP product is designed and tested to provide industry-standard compatibility and investment protection. And, with special 

maintenance services, easy ordering and flexible financing, HP makes buying the right solution for your organization easier 

and more convenient than ever.  

Attached is the price quotation you requested. When submitting a purchase order directly to HP, please be certain to include 

the requested information on the Ordering Information page attached to this quotation. Including the necessary information will 

ensure the accurate and timely processing of your order through HP Public Sector. 

Dear Mark Atkins,

BLDG 6

1900 KANAWHA BLVD E

CHARLESTON WV 25305

STATE OF WEST VIRGINIA

Public Sector Sales

November 14, 2017

RE : HP Public Sector Quote - 11946704

click here to view this quote and place an order online  or fax in your purchase order at 800-825-2329.You may

http://gem.compaq.com/gemstore/gemcart/SaveCart.asp?oi=E9CED&CartAction=RetrieveSC&hidStartedFrom=SaveCart&SiteId=3000&GUID=288debad-c836-45b2-b878-db299d27c76a&CartID=11946704&BEID=1646


Public Sector Sales

Click here to view this quote and place an order online.

check your order status online

Ordering Information
It's never been easier to place your direct orders with HP. Now you can have fast, accurate service with special options designed to personalize, 

process and expedite your shipments with higher levels of accuracy. Ordering HP products is as simple as picking up the phone , using the fax machine, 

or logging onto the HP Public Sector website at http://welcome.hp.com/country/us/eng/solutions/pub_sector.html

Online ordering

With the HP Online Store, you can create quotes with real-time pricing; place an order using a credit card

or purchase order, keep up-to-date on the latest product promotions and pricing available on your contract,

inquire about order status and view product/price information - all from your desktop PC.   

                

 

                

Faxing Option

Faxing your order is convenient, too. Simply fill out your request on the customer purchase order and send

to 1-800-825-2329. Your order will be promptly handled, and you can call a Customer Service Representative to confirm your order.

Personalized Telesales

To provide more personal service to you, our telephone sales and order administration representatives are assigned by territory. This 

means you can reach a dedicated government, education, or medical sales team every time you call - giving you added value by letting

you grow personal relationships with representatives who know your product as well as your special terms and delivery requirements.

To request a quote, check product availability, and other related questions, call your Telesales Representative.

Order Accuracy
To ensure the accurate and timely processing of your order , please verify that your purchase order includes the following information: 

o Bill-to address,

o Ship-to address,

o Purchase order number,

o Part number, description, and price,

o Contract # and name

o Reseller of choice

o Contact name , phone number, and email address,

o Special delivery requirements

o Requested delivery date

o Signature of authorized purchaser

o Please note that HP Inc. must be listed as the vendor.

o Sample/Editable PDF Purchase Order forms are available at these links - 

o Standard PO (STL / K12 / Hi Ed / Fed) - http://gem.compaq.com/gemstore/sites/downloads/SLED_PO_Template.pdf 

o Federal Form 1449 - http://gem.compaq.com/gemstore/sites/downloads/FED_PO_Template_Form_1449.pdf

Tax-Exempt Certificate Requirements
All tax-exempt accounts should have a tax-exempt certificate on file with HP to avoid having sales tax added to their invoice . This certificate needs to be 

provided only once. If you are ordering for the first time, please include with your order or account application.

HP Credit
HP’s financing programs can help your agency purchase or lease HP solutions . To inquire more about a customized financial solution proposal call your 

Telesales Representative.

Order Tracking and Status
All orders are entered within 24 hours of receipt and are scheduled to ship on a first in first out basis. Orders are shipped within seven days of receipt 

provided all items are in stock and all necessary information has been properly included on your purchase order. (Remember that ship complete orders 

can be delayed if a particular item is not currently in stock.) To inquire about the status of your order , you may either                                                                  

or call your corresponding Customer Service Representative or 

Returned Merchandise
A return material authorization number (RMA) is required for all returns to be processed. Returns may be requested within 30 days of shipment. Please 

call your Public Sector Customer Service Representative in order to have an RMA assigned . Please have a copy of the packing slip available when you 

call.

Customer Relationship and Sales For Public Sector Sales
Fax: 800-825-2329

K-12 Education: 800-888-3224 Higher Ed: 877-480-4433 State & Local: 888-202-4682 

http://gem.compaq.com/gemstore/gemcart/SaveCart.asp?oi=E9CED&CartAction=RetrieveSC&hidStartedFrom=SaveCart&SiteId=3000&GUID=288debad-c836-45b2-b878-db299d27c76a&CartID=11946704&BEID=1646
http://gem.compaq.com/gemstore/gemcart/orderstatus.asp?SiteID=3000&BEID=1646


PRICE QUOTATION
Quote Number: 11946704

Page 1 of 2

Provided by: Jerome Gabryszewski

Mark Atkins

STATE OF WEST VIRGINIA

Contract: STANDARD TERMS SLED CUSTOMER (LIST PRICE) (STD TERMS SLED CUSTOMER)

Item Part No.              Description Qty. ExtendedUnit Price

November 14, 2017

Product availability and product discontinuation is subject to change without notice. The prices in this quotation are valid for 

30 days from quote date above. Please include the quote number and contract from this quote on the corresponding 

purchase order. HP INC. PROPRIETARY INFORMATION FOR CUSTOMER USE ONLY. DO NOT SHARE.

Quote Date :

Revised Date : 

Expires: 

November 14, 2017

December 14, 2017 Big Deal Number:  94136677

Public Sector Sales

Group:

Configurable -Elitebook x360 1030 G2 with i7-7600 

X3U21AV

 25 $1,621.00 $40,525.001.

X3U21AV Product - Elitebook x360 1030 G2 with i7-7600 (xxGHz, 

xxMB L3 Cache) Processor , 16GB system memory and 

Intel HD Graphics

X4L05AV#ABA Operating system - Windows 10 Pro 64

Processor - Intel® Core™ i7-7600U (2.8 GHz, up to 3.9 

GHz, 4 MB cache) with Intel HD Graphics 620

Y8C95AV Processor label - Intel Core i7 vPro G7 Label

X7B43AV ENERGY STAR® label - eStar Module

X7Y48AV Out-of-Band Management - AMT Enabled

X3U27AV Display - 13.3" FHD (1920x1080) BrightView LED UWVA 

ultraslim Touchscreen

Integrated camera - WEBCAM Integrated 720P HD

1AB35AV Pointing Device - WACOM AES Pen with APP Launch 

Button

Memory - 16GB (2x8GB) 2133 DDR4

X3U39AV Internal Storage - 512 GB PCIe NVMe Three Layer Cell 

Solid State Drive

X3W34AV#ABA Keyboard - Clickpad Backlit Collaboration Keyboard

X3U47AV Wireless LAN - Intel 8260 802.11 a/b/g/n/ ac (2x2) 

+Bluetooth 4.2

1TZ49AV HP Mobile Broadband - HP lt4120 LTE HSPA+EVDOo 

Gobi 4G Foxconn

X3U29AV Near Field Communications - No Near Field 

Communication (No NFC)

X3U24AV AC Adapter - 65 Watt Smart nPFC AC Adapter

X3W31AV#ABA Power Cord - C5 1.0m Power Cord

X3U52AV#ABA Country Kit - Destination Country Kit Localization

Battery - HP 3-Cell 57 WH Li-on Polymer Long Life

1MX56AV#ABA Warranty - 3/3/0 Warranty

1HU29AV Warranty upgrades - No Extend Warranty Service 

Bundle

U9AV5E HP 4 year AbsoluteDDS NBD w/Accidental Damage 

Protection Gen2/Defective Media Retention NB Only 

SVC

 25 $281.00 $7,025.002.

Z9R42AA#ABA HP Elite USB-C Desk Dock G2 US  25 $95.00 $2,375.003.

Note:  For detailed warranty information, please link to “URL” for more information  www.hp.com/go/specificwarrantyinfo.  

Sales  taxes added where applicable. Freight is FOB Destination.



PRICE QUOTATION
Quote Number: 11946704

Page 2 of 2

Provided by: Jerome Gabryszewski

Mark Atkins

STATE OF WEST VIRGINIA

Contract: STANDARD TERMS SLED CUSTOMER (LIST PRICE) (STD TERMS SLED CUSTOMER)

Item Part No.              Description Qty. ExtendedUnit Price

November 14, 2017

Product availability and product discontinuation is subject to change without notice. The prices in this quotation are valid for 

30 days from quote date above. Please include the quote number and contract from this quote on the corresponding 

purchase order. HP INC. PROPRIETARY INFORMATION FOR CUSTOMER USE ONLY. DO NOT SHARE.

Quote Date :

Revised Date : 

Expires: 

November 14, 2017

December 14, 2017 Big Deal Number:  94136677

Public Sector Sales

$49,925.00SUB TOTAL :

TOTAL PRICE : $49,925.00

To ensure the accurate and timely processing of your order, please include quote # 11946704 on your Purchase Order. 

GET MORE FOR YOUR MONEY 

Make the most of your budget and protect against technology obsolescence.  Lease these HP products with a 

purchase price of $49,925.00 for 36 months for as little as $1,578.63 per month. At the end of the lease, send the 

equipment back to HP Financial Services and upgrade to new technology or purchase the equipment at its fair 

market value.*

GET MORE WITH HP FINANCIAL SERVICES

For more information, call Hewlett-Packard Financial Services Company at 1-888-277-5942 and talk to a 

financial services representative who specializes in supporting government and education entities.  

* The monthly payment amount is for a lease commencing on or before 12/14/2017 with a term of 36 months 

and a fair market value purchase option at the end of the lease term. This and other leasing and financing 

options are available through Hewlett-Packard Financial Service Company (HPFSC) or one of its affiliates to 

qualified education and state and local customers in the U.S. and subject to credit approval and execution of 

standard HPFSC documentation. Fees and other restrictions may apply. This is not a commitment to lease. 

Rates and payments are subject to change at any time without notice. Leasing and financing options for Federal 

governmental agencies (subject to a $50,000 minimum) are available from Hewlett-Packard Company.

Comments:

Note:  For detailed warranty information, please link to “URL” for more information  www.hp.com/go/specificwarrantyinfo.  

Sales  taxes added where applicable. Freight is FOB Destination.




