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Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

324830

ATS Software System Support & Maintenance

Central Master Agreement

2017-10-12

13:30:00

SR 0802 ESR10061700000001488 1

 VENDOR

000000233122

SOLUTIONS THRU SOFTWARE INC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0802 DMV1800000002

$240,300.00 2017-10-06 17:57:29

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Brittany E Ingraham

(304) 558-2157
brittany.e.ingraham@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 ATS software technical
support/maintenance & programming

$240,300.00

81112200

Services for ATS Software Technical Support / Maintenance and Hourly Programming Rate per the specifications.

Please see Exhibit A Pricing Page.

If submitting online, vendor should enter their TOTAL BID AMOUNT in the Commodity Line and upload their completed
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The agreement is executed on this __________ day of _____________, 2016, between: 
 
 
 STS: 
 Solutions Thru Software Inc. 
 631 N. Stephanie St. #527 
 Henderson, NV   89014 
 USA 
 (877) 926-4637 
 
 

 
-- AND -- 

 
 
 Licensee: 
   State of West Virginia 
   Division of Motor Vehicles 
   1317 Hansford Street 
   Charleston, WV 25301 
   (304 )558-2232 

DEFINITIONS 
The following definitions shall apply hereinafter: 
 

(1) STS shall refer to Solutions Thru Software Inc., a Nevada corporation, its parent, subordinates, 
affiliates and/or subcontractors. 

 
(2) Licensee shall refer to the end-user as named in this agreement including any of its direct affiliates 

and/or subordinates, excluding subcontractors. 
 
(3) Applicant shall refer to any individual seeking certification through testing as provided under the 

authority of the Licensee. 
 
(4) Examiner shall refer to the primary application, which provides the base for all knowledge testing, 

skills testing, and associated reporting, management and administrative functions. 
 

(5) RoadsScholar shall refer to the skills testing software module, which is a satellite client product 
that allows autonomous skills testing and interfaces with the Examiner application. 

 
(6) Production shall refer to the environment that operates for the purposes of fulfilling business 

needs for Applicants. 
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(7) Testing License shall refer to a software license, which authorizes the operation of a single testing 

client device, such as a kiosk, computer, tablet or other device for providing direct testing 
functionality that evaluates an applicant’s knowledge or skills and accesses the Examiner 
application.  A license for an equal number of quality control licenses for use in a parallel, non-
production, quality control environment is also granted. 

 
(8) Office Site License shall refer to a software license, which authorizes a single physical site, branch 

and/or office location, including a mobile site, within an organization, to allow client access to the 
Examiner application for the purpose of operational control, management, administration, 
reporting, and issuance and scoring of paper tests.  This shall not include that functionality that is 
explicitly covered under a Testing License.  A license for an equal number of quality control 
licenses for use in a parallel, non-production, quality control environment is also granted. 

 
(9) Low-Volume Site License shall refer to a software license which is extended at STS’s discretion to a 

client with a site considered to be of low-volume, having a typical average exam issuance below 
______ exams annually, and sufficiently high enough organization-wide operating volume to 
justify license fee reductions.  License rights are extended the same as an Office Site License, as 
well as 2 Testing Licenses.  Exam quantity thresholds shall be evaluated on an annual basis with 
sites passing their threshold requiring the purchase of an appropriate Office Site License and 
Testing License(s).  Low-Volume Site Licenses may be credited towards standard Office Site 
Licenses at any time. 

 
(10) Admin Site License shall refer to the software license of a single ‘hot’ application instance, whether 

hosted physically or virtually, authorized to provide functionality to any number of sites, offices 
and/or branches which are properly licensed.  Additionally, authorization for the operation of a 
single Office Site License and two (2) Testing Licenses are authorized for use in the production 
environment for administrative, help desk, training and other non-production quality control 
purposes.  A license for an equal number of quality control licenses for use in a parallel, non-
production, quality control environment is also granted. 

 
(11) Mapping Service Subscription shall refer to the optional GPS mapping service used as a 

compliment to the RoadsScholar skills testing module and provides full graphic overlay of driven 
routes, including scoring and non-scoring activity on a digital map.  One service subscription is 
required for each active RoadsScholar client.  This functionality is not required for GPS track 
recording in the application, but is required for the graphic presentation of GPS details for review. 

LICENSING TERMS AND CONDITIONS 
(12) The Licensee hereby acknowledges and accepts: 

a. they are granted a perpetual non-terminating license to all purchased software licenses; 
b. they are purchasing license to copyrighted Commercial-Off-The-Shelf (COTS) software that 

is not specifically developed for the exclusive use of the Licensee; 
c. available licenses may be freely exchanged within an organization to properly align with 

available resources and changing demands; 
d. licenses are non-transferable and cannot be given, sold, leased, sublet or otherwise 

reassigned to any third-party without the express written consent of STS; 
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e. they shall not willfully or knowingly operate more application instances, sites or clients than 
are expressly licensed; 

f. STS, being the publisher of the licensed software, retains exclusive rights and ownership of 
the licensed products, including all associated source code, machine code, text, images, 
audio and/or video, further STS does not extend such rights to any secondary or tertiary 
parties; 

g. STS shall provide required licenses for any integrated third-party software components 
required to operate the application; this shall not be construed to include any operating 
systems, DBMS or other underlying platforms that are reasonably required to host 
applications. 

h. they shall not attempt to decode, disassemble and/or modify any portion of the source 
code or machine code, or attempt to alter the use of any STS software from its original 
intended purpose without the express permission of STS; 

i. they shall not willfully or knowingly disseminate any portions of source or machine code to 
any third-parties without the express written consent of STS; 

 
(13) At the request of the Licensee, STS shall provide at no additional charge, a perpetual, non-

transferrable license to the following materials for the restricted right of use with STS applications.  
These materials include, but are not limited to: 

a. AAMVA/FMCSA CDL 2005 knowledge test materials in both English and Spanish, with text, 
audio and images, with the exception of the CDL Hazmat which is only available in English 
as per FMCSA regulations; 

b. current Motorcycle Safety Foundation (MSF) knowledge test materials, for 2-wheel and 3-
wheel testing, in both English and Spanish, with text, audio and images; 

c. current FMCSA/AAMVA skills testing reference forms for use in electronic skills testing; 
d. current Motorcycle Safety Foundation (MSF) 2-Wheel and 3-Wheel skills testing forms for 

use in electronic skills testing; 
e. STS’s exclusive image library for use with automated knowledge testing development. 

 
(14) All licensed electronic text, audio, images and other media as defined in provision (8) shall remain 

the exclusive property of STS, with no authorization to transfer or disseminate granted. 
 

(15) Any additional materials developed as part of professional services with STS including electronic 
text, audio, video, images and/or other media, shall remain the exclusive property of the Licensee 
with no encumbrances. 

 
(16) Any breach of license terms may be subject to revocation of such license and subject to sanctions 

for violation of copyright law. 
 

(17) All product licenses include a matching quality control license, which entitles the Licensee to 
operating a non-production parallel operating environment for the purpose of quality control and 
assurance testing, training and reporting.  No production licensing of any kind is granted under 
these terms. 

 
(18) All licensing rates and quantities are specified in Schedule A. 
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SOFTWARE MAINTENANCE AND SUPPORT 
(19) For all licensed modules, the Licensee shall be entitled to Software maintenance and support 

services which includes: 
a. Level 2 technical support by phone, e-mail, video conference or chat; available 8AM to 8PM 

Eastern time from Monday to Saturday (Level 1 and afterhours on-call support available 
upon request); 

b. Entitlement to all major and minor software version updates, which include bug fixes and 
software feature enhancements, as they become available; 

c. Software update services (subject to remote system accessibility); 
d. Updates to training and instructional materials as required for updates; 
e. Item pool management, including: 

i. Additions, modifications and deactivations of tests and test definitions; 
ii. Additions, modifications and deactivations of questions/answers/distractor text; 

iii. Management of audio recording services for any additions or modifications; 
iv. Management of translation services, excluding translation costs; 
v. Ongoing updates to STS managed CDL 2005 and MSF item pools (in English and 

Spanish only); 
vi. Item pool quality control testing; 

f. Service consulting; 
g. User advisory group; 
h. Tracked service tickets and reporting (if requested); 

 
(20) Software maintenance excludes: 

a. Technical support for non-STS software and components, or faults related to third-party 
component failures; support provided and determined to be out of scope from STS product 
support may be subject to service charges at an hourly rate (1hr minimum); 

b. Any required updates to underlying Operating Systems, DBMS or other hosting platforms 
reasonably required for the support of the applications and their modules; 
 

(21) Software maintenance and support shall be subject to annual renewal at the negotiated annual 
renewal rates for each license; no partial renewals will be acceptable. 
 

(22) Failure to maintain current account balance for annual renewals shall be subject to discontinuance 
of maintenance and support services and all associated rights and privileges. 

 
(23) Reinstatement of inactive maintenance agreements may be subject to all outstanding 

maintenance fees pro-rated from the point of lapse to the current date.  For example, if 
maintenance lapsed in February 2011, maintenance fees for all missed years prorated to the 
current date will be due. 

 
(24) All software maintenance rates and quantities are specified in Schedule B. 
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HARDWARE MAINTENANCE AND SUPPORT (not supported by STS) 
(25) The Licensee shall be entitled to the following Hardware Maintenance services for knowledge 

testing kiosks: 
a. Level 2 technical support by phone, e-mail, video conference or chat; available 8AM to 8PM 

Eastern time from Monday to Saturday (Level 1 and afterhours on-call support available 
upon request); 

b. STS storage and management of spare parts pool inventory and shipping costs; 
c. Period preventative maintenance cycle; 
d. Next Business Day On-site repair or replacement of faulty components; 
e. Repair and/or replacement of supplied computer, monitor (touch-monitor), kiosk cabinet 

(housing) and/or accessories as required to continue normal operations; 
f. Necessary software imaging; 

 
(26) The Licensee shall be entitled to the following Hardware Maintenance services for skills testing 

tablets: 
a. Level 2 technical support by phone, e-mail, video conference or chat; available 8AM to 8PM 

Eastern time from Monday to Saturday (Level 1 and afterhours on-call support available 
upon request); 

b. STS storage and management of spare parts pool inventory and shipping costs; 
c. Period preventative maintenance cycle; 
d. Next Business Day On-site repair or replacement of faulty components; 
e. Accidental damage protection, which includes damages due to dropping or other 

unforeseen events, subject to some limitations which include: 
i. One (1) screen replacement per year; 

ii. No theft replacement protection; 
iii. No repairs of cosmetic features; 
iv. No coverage for gross negligence; 

f. Necessary software imaging; 

(27) The terms of Hardware Maintenance shall not be deemed to extend to the following conditions: 
a. Consumable parts, such as: batteries, toner, etc; 
b. Use of replacement parts not recommended by the OEM; 
c. Damages, due to conditions of abuse, theft, vandalism and/or negligence; damages due to 

such conditions may be subject to labor fees and additional parts costs; 
d. Cosmetic defects due to normal wear and tear, negligence and/or abuse; 
e. Product from which the serial number has been removed or altered, or tamper seals have 

been broken; 
f. Damages or faults caused by failure to follow instructions; 
g. Damages caused by attempted repairs by non-STS personnel without express permission or 

instruction from STS; 
 

(28) All hardware maintenance rates and quantities are specified in Schedule C. 
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APPLICABLE LAW 
(29) This contract shall be governed by the laws in force in the State of Nevada. 

 
 
 
 
 
 
 
 
STS: 
 
__________________________________________  ________________________ 

(Signature)        (Date) 

 
__________________________________________  ________________________ 

(Printed Name)       (Title) 

 
 
 
 
 
The Licensee: 
 
__________________________________________  ________________________ 

(Signature)        (Date) 

 
__________________________________________  ________________________ 

(Printed Name)       (Title) 
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SCHEDULE A – SOFTWARE LICENSING 
 

QTY RATE (per Unit) DESCRIPTION NOTES 

150 1,550.00 
Testing License (per Client) 
 

 

28 2,500.00 
Office Site License (per Site) 
 

 

  
Low-Volume Site License (per Site) 
 ( _______ exams/yr) 

 

1 2,500.00 
Admin Site License (per App Server) 
 

 

  
Mapping Service Subscription (per Client) 
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SCHEDULE B – ANNUAL SOFTWARE MAINTENANCE 
 

QTY RATE (per Unit) DESCRIPTION NOTES 

150 325.00 
Testing License (per Client/yr) 
 

 

28 325.00 
Office Site License (per Site/yr) 
 

 

  
Low-Volume Site License (per Site/yr) 
 ( _______ exams/yr) 

 

1 325.00 
Admin Site License (per App Server/yr) 
 

 

  
Mapping Service Subscription (per Client/yr) 
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SCHEDULE C – HARDWARE MAINTENANCE 
 

QTY RATE (per Unit) DESCRIPTION NOTES 

0  
Test Station (per Unit/yr) 
 

Not applicable 

0  
Control Station (per Unit/yr) 
 

Not applicable 

0  
Printer (per Unit/yr) 
 

Not applicable 

  
 
 

 

  
 
 

 

 
 



 

 

 

 


