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TRANSMITTAL LETTER




CERTIFIED PUBLIC ACCOUNTANTS

September 7, 2017

West Virginia Lottery
900 Pennsylvania Avenue
Charleston, West Virginia 25302

We are pleased to subm it our proposal to serve as independent Certified Public Accountants to
perform the statement on standards for attestation engagements no. 18 (SSAE 18) for a review of
IGT Global Solutions Corporation for the W est Virginia Lottery for the period April 1, 2018
through March 31, 2019. Suttle & Stalnaker, PLLC welcomes this opportunity to serve you. W e
are particularly well suited to serve you since our experience is especially strong in working with
West Virginia State governm ent and governm entally funded organizations. W e will use the
services of W olf & Com pany, a firm that is pa rt of our Allinial Global network of firm s that
specialized in Inform ation Technology auditing and consulting, to assist us in this engagem ent.
They will provide planning, supervision and review assistance.

The team which we have assem  bled to serv e W est Virginia Lottery has a long-standing
relationship with various State and local govern ment organizations which m eans that we know
and understand the difficult issues and how to a ddress them. Our prim ary team members have
extensive technical knowledge of and experi ence with inform ation technology controls,
regulatory requirem ents, and best practices  and will be available at your request. Your
engagement m ember will be Chris Deweese. He  has been engagem ent m ember for audits of
WorkForce West Virginia, W est Virginia Consolidated Public Retirem ent Board, and num erous
other governmental organizations.

We will serve W est Virginia Lottery in a dedicat ed manner and you will be a top priority client
of our office. W e would appreciate the opportunity to m eet personally to further discuss this
written proposal. W e possess all of the technical and professional qualifications to serve W est
Virginia Lottery in the m ost ef fective m anner. Please feel free to contact Chris Deweese in
respect to any questions you m ay have concerni ng this proposal. This proposal is a firm and
irrevocable offer for ninety (90) days.

Very truly yours,

/ﬁ% - /7!;%& e

Suttle & Stalnaker, PLLC

The Virginia Center 1411 Virginia Street, East  Suite 100 e Charleston, WV 25301
Phone (304) 343-4126 or 1(800) 788-3844 ¢ Fax (304) 343-8008
Wharf District e 68 Clay Street ® Suite C ® Morgantown, WV 26501
Phone (304) 554-3371 e Fax (304) 554-3410

Towne Square ® 201 Third Street @ PO Box 149 e Parkersburg, WV 26102
Phone (304) 485-6584 ® Fax (304) 485-0971

www.suttlecpas.com e E-mail: cpa@suttlecpas.com
A Professional Limited Liability Company



MANDATORY REQUIREMENTS




MANDATORY REQUIREMENTS

3.1 to 3.2 - Contract Service Requirements and Deliverables:

Contract Services must meet or exceed the mandatory requirements listed below. The vendor will
review of the Lottery's service organization, the instant and on-line vendor. The examination will
be conducted in accordance with attestation standar ds established by the American Institute of
Certified Public Accountants -- Statement on St andards for Attestation Engagements No. 18 -
Reporting on Controls at a Service Organizati  on (SOCI) . Those standards require that the
service auditor plan and perform the examina tion to obtain reasonable assurance about
whether, in all material respects, the descrip  tion is fairly presented and the controls were
suitably designed and operating effectively to achieve the related control objectives stated in the
AICPA guidelines throughout the audit period. The service auditor will obtain sufficient and
appropriate evidence to provide a reasonable basis for their opinion.

The service auditor is responsible for expressing an opinion on:

o The fairness of the presentation of the desc ription of the transaction processing system
that was designed and implemented throughout the audit period.

o The suitability of the design of controls rela ted to the control objectives stated in the
AICPA guidelines, providing reasonable assuran ce that the control objectives would be
achieved if the controls operated effectively throughout the audit period and user entities
applied the complementary user entity contro s contemplated in the design of IGT
GLOBAL SOLUTIONS CORP. WV's controls throughout the audit period.

o The operating effectiveness of controls test ed, which together with the complementary
user entity controls, would be necessary to provide reasonable assurance that the control
objectives stated in the description were achieved and operated effectively through the
audit period.

The vendor will provide a report on policies, pr  ocedures, systems security and data integrity
measures placed into operation. The vendor will al ~ so test the operating effectiveness of these
measures. This is a report on IGT GLOBAL SO  LUTIONS CORP.'s description of its control
structure policies, procedures, systems security and data integrity that may be relevant to the
Lottery's internal control structure. Whether  such policies, procedures, systems security and
data integrity measures were suitably designed to achieve specified control objectives, whether
they have been and currently are placed in operation and whether the policies and procedures
that are being tested have been operating with sufficient effectiveness to provide reasonable
assurance that the related control objectives have been achieved.

We will review the W est Virginia Lottery ’s service organization, instant and on-line
vendor IGT GLOBAL SOULUTIONS CORP. The exam ination will be conducted in
accordance with attestation standards establis hed by the Am erican Institute of Certified
Public Accountants - Statem ent on Standards for Attestation Engagem ents No. 18 -
Reporting on Controls at a Service Organization (SOC1). Our approach to the services
described is as follows:

1. Obtain IGT GLOBAL SOULUTIONS CORP’S:
a. Description of the systems to be reviewed,
b. Written assertion;
c. Control objectives to be included in the report; and



d. Description of existing controls.

2. Obtain reasonable assurance about whether, in all material respects, management’s
description of IGT GLOBAL SOULUTIONS CORP’s system fairly presents the
system that was designed and im plemented throughout the period April 1, 2018 to
March 31, 2019 (Type 2), based on the criteria in management’s assertion.

3. Obtain reasonable assurance about whether, in all m  aterial respects, the controls
related to the control objectives stated in management’s description of the of IGT
GLOBAL SOULUTIONS CORP’s system were suitably designed throughout the
period April 1, 2018 to March 31, 2019 (Type 2).

4. Obtain reasonable assurance about whether, in all m  aterial respects, the controls
related to the control objectives stated in management’s description of the of IGT
GLOBAL SOULUTIONS CORP’s system were operating effectively throughout
the period April 1, 2018 to March 31, 2019 (Type 2).

We will accom plish this by perform ing inte rviews of IGT GLOBAL SOULUTIONS
CORP’s personnel, observing business pr ocesses and inspecting docum  entation
surrounding the existing controls.

3.3 - Time Period

The time period covered for any test should be  gin at the cutoff date for the last audit and
continue through the last day of the period being audited.

We will provide an exam ination that encom passes the tim e period since the cutof f date
for the last audit through the last day of the period being audited.

3.4 - Contract Review

The vendor will review the current Lottery Ga mes Operation Services contract and using
standard testing/reviewing techniques, ensure th e existing On-line/Instant vendor is following
contract guidelines.

We will review the current Lottery Games Operation Services contract to identify critical
contract provisions. W e will apply appropriate testing and review techniques to ensure
the existing On-line/Instant vendor is following critical contract guidelines.

3.5 - Substantive Procedures

Additional substantive procedures to Lottery transactions at IGT GLOBAL SOLUTIONS CORP.
may be required. These areas of interest will be described by the Lottery upon contract award.

We understand that substantive procedures related to Lottery transactions may be
required and we will comply with this requirement.



3.6 - Report

Twenty-five (25) copies of the SSAE 18 report must be provided for the use of the Lottery and its
independent auditors and issued by August 3 1st of each year.

We will provide twenty-f ive (25) copies of the SSAE 18 Report to the W  est Virginia
Lottery and its independent auditors by August 31 ' of each successive year assum ing
there are no delays in contract award and su fficient audit evidence is made available on a
timely basis.



QUALIFICATIONS
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11
QUALIFICATIONS

2.1. It is the desire of the Lottery that the vendor be a licensed CPA firm with five (5)  years of
prior experience in SAS 70 reviews and one (1 ) year experience in SSAE 18 reviews. Vendors
should identify no less than two (2) comparable engagements, which have been conducted by the
vendor over the past five years. Subcontracts are not permissible.

2.3 Compliance with experience requirements will be determined prior to contract award by the
State through references provided by the Vendor with its bid or upon request, through knowledge or
documentation of the Vendor's past projects, or some  other method that the State determines to be
acceptable. Vendor should provide a current resume which includes information regarding the
number of years of qualification, experience and trai ning, and relevant professional education for
each individual that will be assigned to this project. Vendor must provide any documentation
requested by the State to assist in confirmation of compliance with this provision. References,
documentation, or other information to confirm compliance with this experience requirement are
preferred with the bid submission, but may  be requested after bid opening and prior to contract
award

Firm Qualifications and Experience

Suttle & Stalnaker, PLLC, Certified Public A ccountants, has offices located at 1411 Virginia
Street East, The Virginia Ce nter, Suite 100, Charleston, W est Virginia 25301; 68 Clay Street,
Wharf District, Morgantown, W est Virgin ia 26501; and at Towne Square, PO Box 149,
Parkersburg, West Virginia 26102. The Firm currently consists of the following personnel, 36 of
which are certified public accountants: m  embers/partners - 14, m anagers, seniors and staff
accountants - 57, support staff - 15. Currently ther e are approxim ately 26 individuals in our
governmental audit staff. The work perform ed will be coordinated by our Charleston office.
Various members and employees of the Firm are members of the American Institute of Certified
Public Accountants, the W est Virginia Society of Certified Public Accountants, Governm ent
Finance Officers’ Association, and other professional organizations.

We are experienced in and perf orm a full range of activities. Our prof essionals are organized
according to their functional discipline: accoun ting and auditing, tax and tax consulting, and
management consulting. W e consider ourselves business advisors who not only solve problem s
but also prevent them.

Wolf & Company is a leading regional certif ied public accounting and business consulting firm
that is part of our Allinial Global network of firms. Wolf & Company was founded in 1911, with
offices in Boston and Springfield, Massachus etts; Albany, New York; and Livingston, New
Jersey. Wolf & Company is one of the few firms in the Northeast that provides financial and risk
management services including internal audit, information technology assurance and regulatory
compliance. The Firm has approxim ately 200 pr ofessionals, of which approxim ately 25 are
dedicated specifically to providing IT assurance services to our clients.

Clients benefit from W olf’s specialized industr y expertise, extensive resources, and responsive
service. Our multi-disciplinary teams are strengthe ned by the direct involvem ent of our owners
and senior m anagement. W e work to develop a deep understanding of our clients and their
businesses, and serve as an objective sounding board, providing advice and guiding decisions.
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Service Organization Control (SOC) Reporting Experience

Wolf & Com pany has twenty years of experien ce examining service organizations and issuing
SOC reports including:

e SOC 1 Reports (SAS 70, SSAE 16, and SSAE 18)

e SOC 2 Reports

e SOC Readiness Reviews

Annually, Wolf issues over fifteen SOC 1 and 2 re ports. The following are references to sim ilar
engagements:

Mr. Robert Mullan, CIA, CISA
Vice President Internal Audit
CcocCcC

(860) 674-7225
robert.mullan@cocc.com

Mr. Peter J. Seuffert

Chief Operating Officer
Sustainable Growth Advisers, LP
(203) 348-4742
pseuffert@sgadvisers.com

State of West Virginia and West Virginia Lottery

Suttle & Stalnaker, PLLC has been in busin  ess since 1973 and has perform ed governm ental
audits for over 40 years. Suttle & Stalnaker, P LLC has previously perf ormed the audit of the
West Virginia Lottery’s financial statements for three years including assistance with preparation
and review of the Lottery’s Com prehensive Annual Financial Report (CAFR) for each year,
which were subm itted to the Governm ent Finance Officers Association (GFOA) f or review in
their Certificate of Achievem ent for Excellen ce in Financial Reporting Program . Our review
included the completion of available GFOA relevant reporting checklists. The Lottery’s CAFR’s
received this prestigious award for all three years.

In addition to perf orming financial statem ent audits of the W est Virginia Lottery, Suttle &
Stalnaker, PLLC performed the initial reviews of video lottery licensees and vendors, helping to
establish the process and procedures that are still used today.

Suttle & Stalnaker, PLLC has also served as the drawing witness f or nightly drawings f or
numerous years during the tim e period from 1990 - 2014. During that tim e, drawing procedures
were revised and improved several times, often as a result of observations by our personnel. As a
result of our observations, the Lottery was kept in formed of various matters that arose during the
drawings that were beyond the m inimum requirements for reporting by the drawing accountant.
These engagem ents dem onstrate our ability to m eet the tim e param eters required by the
Department of Adm inistration’s Financial a nd Reporting Section, as well as our ability to
effectively and efficiently complete audits in the complex State environment.



Allinial Global

Excellence.

And because the Allinial Global structur

Allinial Global is an accounting firm association of le gally independent
accounting and consul ting fi rms wi th offi ces i n Nort h America and
throughout the world through international members and partnerships.

Allinial Global firms have the flexibility to find not just a good solution to
your business challenges—but the best solution for you. Working with an
Allinial Global firm m eans that you have access to the experience and

knowledge of every firmin our organi zation t hrough our Transfer of

e is fluid, our reach is broader and our m ember firm s can be m ore

responsive, both locally and globally. There aren’t many business challenges that can’t be resolved or questions that
can’t be answered by members of our association or their connections. Put the agility of Allinial Global to work for

you.

Quick Stats:

Member Firms: 120
Net Fees: 2.01 million
Partners: 1,497

Staff: 9,171

Countries: 41

Locations: 362

Largest Firm (millions): 380
Average Firm (millions): 15

The member firms of Allinial Global share education, m arketing resources, and technical knowledge in a wide
range of services and sectors. They have access to a broad array of res  ources and support that benefit both our
member firms and their clients in eight key impact areas:

Learning & Development

®

Human Resources

e

International Connection

Become al eadery ou’d want t o fol low t hrough progressi ve
leadership development.

Trust the guidance of an advisor up-to-date on the highest levels
of technical training.

Improve em ployee ret ention t hrough the Retaining Employees
Through Active Invol vement Now (R ETAIN©O) program and
develop talent from hire to retire.

Collaborate with advisors who are init for t he long haul and
dedicated to your continued success.

We’ll g o wh erever wen eedto secure the highest quality
solutions to your business needs, whet her in or out side of our
association.

You’re covered wherever you do business: get the best solution,
not the best available.
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Technical Support

8

Communities of Practice

oho

Information Technology

2

Practice Management

Depend on your Allinial Global — Technical Support liaison to
connect you directly to an experienced specialist.

Have co nfidence th at yo ur ad visor will p rovide a tailo red
solution to all your business needs.

Tap our collective experience in a wide range of i ndustries and
service lines through our onl ine portal and bot h in-person and
virtual events.

When advisors keep abreast of i ndustry trends, y ou work wi th
leaders who keep you ahead of the competition.

Reduce y our 1 earning curve by connect ing to peers who’ve
already implemented the marketing projects you’re considering.

An Allin ial Glo bal firm wo n’tb ombard yo uwith self-
congratulatory promotions. Get the educational content that will
help you make sound business decisions.

IT services are like umpires: you shouldn’t even not ice they’re
at work. Keep y our technology on track with our education and
best practices-sharing.

Rest assured t hat y our personal datais protected by advisors
who val ue y our securi ty and keep abreast of security best
practices.

Go through your firm with a fine-toothed comb: learn how y ou
can improve your processes with the Firm Management Review
and benchmarking tools.

Work with a dynamic firm devoted to continuous improvement.
Allinial Global firms are proud, but never satisfied.

At Suttle & Stalnaker, PLLC, our goal is to be your most trusted advisors, both locally and globally. Allinial Global
helps us deliver. For more information, please visit www.allinialglobal.com.
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2.2. Successful vendor should provide personne [ resumes that include the name, title,
responsibilities, education, and accounting, auditi ng, and EDP experience, including at least
five years of experience and details of any experience that relates to providing services similar
to those described in this solicitation, of all  individuals, who will be assigned to work on any
contract awarded pursuant to the solicitation, and the amount of time each will devote to such
work. Sufficient detail must be provided to e nable the Lottery to determine that the personnel
assigned can perform the work specified in the  solicitation. The Lottery reserves the right to
reject the employees assigned to work on this review.

Personnel resumes and qualifications are addressed in the personnel qualifications and
experience section which begins on page 20.

2.4 Background and Management The successful vendor should provide the following
information or an indication that the information is not applicable to them and why not:

2.4.1 Business name and address of the vendor  submitting the quotation and the names and
addresses of the following:

a) Ifthe vendor is a partnership, all of the general and limited partners;

b) Ifthe vendor is a trust, the trustee and a Il persons entitled to receive income or benefit
from the trust;

c) If the vendor is a limited liability company or limited liability partnership, the members,
partners, officers and directors;

d) Ifthe vendor is an association, the members, officers and directors,

e) If the vendor is a corporation, the officers, di rectors, and each owner or holder, directly
or indirectly, of any equity security or othe r evidence of ownership of any interest in the
corporation; except that in the case of owners or holders of publicly held equity
securities of a publicly traded corpora  tion, only the names and addresses of those
owning or holding five percent or more of the publicly held securities must be disclosed;
and f. If the vendor is a subsidiary co mpany, each intermediary company, holding
company or parent company involved th erewith and the officers, directors and
stockholders of each, except that, in the ca  se of owners or holders of publicly held
securities of an intermediary company, holdi ng company, or parent company that is a
publicly traded corporation, only the names and addresses of those owning or holding
five percent or more of the publicly held security must be disclosed.

OFFICE ADDRESS MEMBER NAMES

CHARLESTON OFFICE e Chris Deweese, CPA, CGMA
1411 VIRGINIA STREET EAST e Horace Emery, CPA

SUITE 100 e Robert Newtown, CPA, CVA
CHARLESTON, WV 25301 e Wally Suttle CPA

e Patricia D. Clark, CPA

e Chris Lambert CPA, CGMA
e Joyce Burdette, CPA

e Miri Hunter, CPA, CGMA

e Saundra, Uy, CPA, CVA

e Harry Harless, CPA, CGMA
e Bruce Lawson, CPA, PFS
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OFFICE ADDRESS MEMBER NAMES

PARKERSBURG OFFICE
201 THIRD STREET
PARKERSBURG, WYV 26102

MORGANTOWN OFFICE
68 CLAY STREET, SUITE C
MORGANTOWN, WV 26501

Beth Bumgarner
136 Camp Sandy Bend Road
Elizabeth, WV 26143

Patricia Clark
85 Hunting Hills Drive
Charleston, WV 25311

Chris Deweese
1045 Divide Ridge Road
Given, WV 25245

Horace Emery
1019 Cleveland Avenue
Charleston, WV 25302

Harry Harless
354 Creekstone Ridge
South Charleston, WV 25309

Miri Hunter
253 Ariel Heights
Charleston, WV 25311

Chris Lambert
3024 Cliffside Road
Hurricane, WV 25526

e Beth Flem ing Bum garner, CPA,
CGMA, CSRP
e Bart Scott, CPA

e Reed Tanner, CPA

Bruce Lawson
305 Dutch Road
Charleston, WV 25302

Robert Newton
16093 Charleston Road
Kenna, WV 25248

Bart  Scott
15 Westwood Drive
Parkersburg, WV 26101

Wallace F. Suttle, 11
100 Chansum Place
Elkview, WV 25071

Reed Tanner
229 Morris Street
Morgantown, WV 26501

Saundra Uy
2518 Kay Lane
Charleston, WV 25302



2.4.2 The type of business entity (e.g., corporati on, partnership, etc.) . If the vendor is a
corporation, all states in which the vendor is  authorized to do business and the nature of that
business.

Suttle & Stalnaker PLLC is licensed to do business in West Virginia, North Carolina, and
New Jersey. The firm  also works in othe r states which have reciprocal licensing
agreements and does not require and additional license. The nature of the work
performed is auditing and accounting.

2.4.3 The place of the vendor's incorporation, if any.
Suttle & Stalnaker, PLLC was organized in 1973 in West Virginia.

2.4.4 The name, address, and telephone number of a representative to contact regarding all
matters.

Chris Deweese, CPA, CGMA, Member
Suttle & Stalnaker, PLLC

1411 Virginia Street East, Suite 100
Charleston, West Virginia 25301
304-343-4126

2.4.5 The name and telephone number of all attorneys and law firms representing the vendor in
the State of West Virginia, if any.

Attorneys and law firms representing Suttle & Stalnaker PLLC include:
e Karen Miller 304-343-7910
e Kay Casto and Chaney 304-345-8900

2.4.6 A list of jurisdictions which the vendor has contracts to supply gaming materials,
equipment or services.

This is not applicable because Suttle & Stal naker PLLC does not have any contracts to
supply gaming materials, equipment, or services.

2.4. 7 The details of any conviction by a federal or any state court of the vendor or any person
whose name and address is required herein for a criminal offense punishable by imprisonment
for more than one year and the submission of a full set of fingerprints of such person made at a
law enforcement agency by an agent or officer of such agency on forms supplied by the Lottery.
Forms will be provided at a vendor's request.

This is not applicable because the Suttle & Stalnaker PLLC and individuals whose nam e
and address are listed in this proposal have  not been convicted of a crim inal offense
punishable by imprisonment for more than one year by any federal or state court.
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2.4.8 The details of any disciplinary action taken by any state against the vendor or any person
whose name and address is required herein regardi ng any matter related to gaming services or
the selling, leasing, offering for sale or lease, buying or servicing of gaming materials or
equipment.

This is not applicable because no disciplinary action has been taken by any state against
Suttle & Stalnaker PLLC or any person whose name and address is listed in this proposal
regarding any matter related to gaming services or the selling, leasing, offering for sale or
lease, buying or servicing of gaming materials or equipment.

2.4.9 The details of any disciplinary action taken by a state against the vendor or any person
whose name and address are required herein regar ding any order, judgment or decree of any
court of competent jurisdiction, federal, or stat e authority permanently or temporarily enjoining
him from, or otherwise limiting his participating in any type of professional or business practice
or activity (i.e., licenses, suspension and/or revocation of same).

This is not applicable because no disciplinar y action has been taken by the state against
Suttle & Stalnaker PLLC or any person whose name and address is listed in this proposal
temporarily or permanently limiting professional or business activity.

2.4.10 The details of any termination of a contract for any reason during the last five years.

This is not applicable because Suttle & Stal naker PLLC has not had a term ination of a
contract for any reason in the last five years.

2.4.11 The details of any assessment of penalties under any of its existing or past contracts,
including the public jurisdiction, the reason for the penalties, and the penalty amount of each
incident.

Suttle & Stalnaker PLLC was assessed a $1,000 penalty for not registering to do business
in North Carolina. The firm performed an employee benefit plan audit for a client whose
office and accounting records were in W est Virginia, but was headquartered in North
Carolina. The Firm paid the fee and has since obtained licensure in North Carolina.

2.4.12 The vendor' s Federal Em ployer Identifica tion Num ber and the W est Virginia Tax
Identification Number shall be provided.

Federal Employee Identification Number:55-0538163
WYV Tax Identification Number: 55-53-8163-002

2.4.13 Upon contract award successful vendor must  disclose any potential conflict of interest
relative to the performance of the requirements of this solicitation. Any vendor's employees who
are former Lottery or IGT GLOBAL SOLUTI ONS CORP. employees must be identified along
with their position and responsibilities within th e vendor's organization. Also, any personal or
business relationship between the vendor, the prin cipals, and employees assigned to the review
and/or of their immediate families with any employee of the Lottery or IGT GLOBAL
SOLUTIONS CORP. must be disclosed. Any such relationship that might be perceived or
represented as a conflict must be disclosed. If a conflict of interest doe s exist, the employee will

18



be disqualified. Failure to disclose any such relationship may be a cause for contract
termination or disqualification of the quotation.

We will be able to provide this information upon contract approval.

2.4.14 Because of the relationship between th e Lottery and IGT GLOBAL SOLUTIONS CORP.,
the Lottery will initiate investigations into th e background of any firm, officers, principals,
investors, owners, subcontractors, employees or any other associates of the vendor(s) it deems
necessary at its sole discretion. Such background investigations may include, but not be limited
to, financial/credit and criminal matters, other inquiries, as deemed appropriate to verify
information and conduct the background investigation, and fingerprint identification by the
Lottery, the West Virginia State Police and/or th e Federal Bureau of Investigation. As a part of
the overall background investigation, the Lottery ~may conduct site inspections of the vendor's
facilities to determine that adequate physical secu rity measures are utilized. Additional periodic
background investigations may be conducted by the Lottery at its discretion at any time.

We understand and agree to background investigations as considered necessary.

2.4.15 The Lottery reserves the right to reject any of the vendor's personnel that it deems
unsuitable to work on the SSAE 18 Review. During the performance of this review, the vendor
shall not employ or permit the employment of any unfit or unqualified person(s) not skilled in the
tasks assigned to them. The vendor shall employ  sufficient labor for carrying out work to full
completion in the manner and time prescribed by any contract awarded pursuant to this
solicitation. The vendor shall be responsible to the Lottery for the acts and omissions of the
vendor's employees. In addition, the vendor shall  enforce strict discipline among the vendor's
employees in performing the services under the contract.

We understand and agree to these terms.

2.4.16 Any person employed by the vendor shall, at the written request of the Lottery, be
removed forthwith by the vendor from work relating to the contract. If the person is not removed
or if replacement personnel are deemed unsuit  able for proper completion of the work, the
Lottery may, through the West Virginia Purchasing Division upon thirty (30) days written notice,
terminate the contract.

The vendor will be required to notify the Lottery in the event of change of personnel assigned to
the review. This notification will be given with su fficient time, which will be determined by the
Deputy Director of Traditional Security fo r the Lottery, to allow for any background
investigation that may have to be performed on any vendor's employees that will be replacing
current vendor's personnel.

The vendor is required to maintain its books, records, and other evidence pertaining to the
contract in accordance with Generally Accepted Accounting Principles. These records shall be
available to the Lottery, its internal auditor or other designees at all times during the contract
period and for a minimum of five (5 ) full years from the expiration date or the final payment of
the contract, whichever is later.

We understand and agree to these terms.
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Personnel Qualifications and Experience

We firmly believe that the true quality of service can be linked directly to com petent people
dedicated to excellence. The professionals select ed to serve W est Virginia Lottery are based on
your specific needs and requirements Resumes and continuing professional education records are

included on the following pages.

Chris Deweese, CPA, CGMA
Member of Suttle & Stalnaker PLLC

Chris Deweese, Mem ber, will serve as the engagem ent
Member. He will be responsible for the engagem ent,
including ensuring that all professional standards are m et
as well as perform ing the detail Mem ber review. Chris
has over 22 years of experience. Chris has served on
numerous State of W est Virginia engagem ents, including
the West Virginia Lottery, the W est Virginia Department
of Transportation, the W est Virginia Division of
Highways, the W est Consolidated Public Retirem ent

Board, the W est Virginia Public Em ployees Insurance Agency, W est Virginia Public Defender
Services, and for Suttle & Stalnaker, PLLC’s porti on of the State of West Virginia Single Audit.
Chris also worked closely with the W est Virginia Department of Adm inistration regarding the
implementation of GASB 45, Other Post Employment Benefits.

Natalie Luppold, CPA, CISA, CITP,

Senior Manager of Suttle & Stalnaker PLLC

Natalie Luppold, Senior Manager will be responsible for
overall on-site coordination and execution of the audit.
Natalie has over 11 years of experience during which tim e
she has worked on several engagem ents that involve
assessments of client inform  ation technology controls,
compliance and regulatory audits, policy and procedure
development, and internal audit procedures. Due to

Natalie’s unique experience in both financial a udits and information technology consulting, she
is able to identify gaps in inform ation technol ogy controls and security that could im pact the

financial statements.
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William Nowick, CISA, CISSP, QSA, PCIP
Principal of Wolf & Company

Will Nowick is a Principle in W olf’s Inform ation Technology (IT)
Assurance Services group and has over 15 years of experience in providing
IT Services, including working with  Suttle & Stalnaker PLLC on various
projects for over 10 years. W illiam will provide assistance with supervision
and review.

James T. McGough, CPA, CGMA
Senior Manager of Wolf & Company

James is a Senior Manager in W olf’s Audit Services Departm ent and has
over 20 years of experience in acc ounting, auditing, and m anagerial
consulting. James will be responsible for supervision.

Alexander T. Hintlian, CISA, CCFSP
Supervisor of Wolf & Company

Alex is a Supervisor in W olf’s Information Technology (IT) Assurance
Services group and has over 8 years of experience  executing IT audit
services for clients in a variety of  industries, including the financial,
educational, software and healthcare sectors. Alex will be responsible
for coordination and supervision.

Other Staff

Other staf f will be assigned and willm  eet the mandatory requirem ents of the contract. No
subcontractors are anticipated to be used in this contract.



CHRISTOPHER D. DEWEESE, CPA, CGMA
Member

Firm Responsibilities

Chris is a member, and is responsible for helping develop and carryout the engagement plans for

specific clients. These responsibilities include, but

are not lim ited to, the developm ent of the

audit plan and audit program , com munication with client during the cour se of the fieldwork,
direct supervision of the audit staff and completion of the final audit report.

Experience

Chris has over 22 years of experience in public acc ounting. He has served as an auditor for the
following clients:

West Virginia Department of Transportation - Division of Highways
West Virginia Department of Transportation
West Virginia State Rail Authority
West Virginia Lottery
WORKFORCE West Virginia
West Virginia Public Employees Insurance Agency
West Virginia Consolidated Public Retirement Board
State of West Virginia, Single Audit, including the following:
West Virginia Department of Education
West Virginia Bureau of Employment Programs
West Virginia Department of Environmental Protection
West Virginia Department of Health and Human Resources
West Virginia Development Office
West Virginia Division of Rehabilitative Services
est Virginia University

Marshall University

West Virginia Higher Education Policy Commission - Purchasing Perform
Compliance Audits

West Virginia School of Osteopathic Medicine

Bluefield State College

Concord University

New River Community and Technical College

Southern West Virginia Community and Technical College
Tyler County Board of Education - Single Audit

Roane County Board of Education - Single Audit

Summers County Board of Education - Single Audit
Boone County Board of Education - Single Audit
Doddridge County Board of Education - Single Audit
RESA III, Regional Education Service Agency

ance and
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CHRISTOPHER D. DEWEESE, (Continued)

Education

Chris graduated with a Bachelor’s degree with  a major in accounting f rom the University of
Charleston. He is a certified public accountant having received certificate number 3961 from the
State of W est Virginia. He has also achieved the designation of Chartered Global Managem ent
Accountant.

Professional Activities

Chris is am ember of the Am erican Institute of Certified Public Accountants, W est Virginia
Society of Certified Public Acc ountants (W VSCPA), and is the Past-President of the Board of
Directors of the Charleston Chapter and co-chair of the Accounting and Audit subcom mittee of
the of the WVSCPA. Chris also serves on several not-for-profit boards in the area. Chris was the
2004 recipient of the WVSCPA Young CPA of the Year Award.

Continuing Professional Education

SPONSOR DATE DESCRIPTION HOURS
2014
WYV Society of CPAs 01/28/2014 Legislative Seminar and Reception 4
WYV Society of CPAs 01/17/2014 Cabinet Meeting 5
Suttle & Stalnaker, PLLC 01/02/2014 Five Year Plans 1
Suttle & Stalnaker, PLLC 01/10/2014 Public Company Training 3
Suttle & Stalnaker, PLLC 03/13/2014 Independence Standards - SEC Engagements 1.5
WV Society of CPAs 05/09/2014 Committee Day 3
Suttle & Stalnaker, PLLC 05/21/2014 Director - Mentor II Role 4
AuditWatch 05/29/2014 Audit Watch Best Practices Refresher 4
Suttle & Stalnaker, PLLC 05/08/2014 SEC Risk Assessment, Testing and Documentation 4
WYV Society of CPAs 06/18-21/2014 Annual Meeting 4.5
WYV Society of CPAs 06/18-21/2014 Annual Meeting 5.5
WYV Department of Administration - 06/27/2014 GAAP Closing Process Training 1
FARS
WYV Society of CPAs 06/18-21/2014 Annual Meeting 4.5
WYV Dept. of Education 07/8-10/2014 Much Ado About Accounting Conference 10.5
Suttle & Stalnaker, PLLC 08/14/2014 Single Audit and Governmental Update 6
Suttle & Stalnaker, PLLC 11/18/2014 Repair Regulations 1
Charleston Chapter of WVSCPAs 11/05/2014 Ethics: A Risk Management Perspective 2
Suttle & Stalnaker, PLLC 11/04/2014 Client Expansion 4
Charleston Chapter of WVSCPAs 12/2/2014 WVSCPA & Manna Meal Update 1
Suttle & Stalnaker, PLLC 12/05/2014 Suttle & Stalnaker Writing Workshop 1.5
71
2015
WYV Society of CPAs 01/26/2015 Legislative Seminar and Reception 4
WYV Society of CPAs 01/16/2015 Cabinet Meeting 3
AGA - Charleston Chapter 01/21/2015 WYV Ethics Law 1
WYV Society of CPAs 05/01/2015 Committee Day 3
State of WV, WVHEPC, Division of 06/10/2015 GAAP Closing Process Training 4
Finance
WYV Society of CPAs 06/17-20/2015 Annual Meeting at The Greenbrier 2.5
WYV Society of CPAs 06/17-20/2015 Annual Meeting at The Greenbrier 4.5
WYV Society of CPAs 06/17-20/2015 Annual Meeting at The Greenbrier 4.5
WYV Dept. of Administration - FARS 07/21/2015 West Virginia Single Audit Meeting 7
WYV Department of Education 07/15-17/2015 All Quiet on the Finance Front 6.5
WYV Society of CPAs 09/02-03/2015 2015 WV Chamber of Commerce Annual Meeting & 35

Business Summit



CHRISTOPHER D. DEWEESE, (Continued)

Suttle & Stalnaker, PLLC 12/04/2015 Ethics and Professional Conduct Applicable in All Settings - 2
Ind., Sm Bus, Gov & SEC - References to AICPA Code of
Conduct, GAO Yellowbook, and SEC-PCAOB Standards

WYV Dept. of Education 12/02/2015 WYV Education Information System Winter Conference 35
49
2016
WV Society of CPAs 01/25/2016 Legislative Seminar and Reception 4.5
WYV Society of CPAs 01/15/2016 Cabinet Meeting 2
Suttle & Stalnaker, PLLC 02/09/2016 Growth Culture Essentials 1
Suttle & Stalnaker, PLLC 02/04/2016 ASU Revenue Recognition & Standards Update 2
WV Society of CPAs 05/06/2016 Committee Day 3
Suttle & Stalnaker, PLLC 05/23/2016 Ethics - Lunch and Learn 2
WYV Society of CPAs 06/15-18/2016 Annual Meeting 4.5
WYV Society of CPAs 06/15-18/2016 Annual Meeting 5.5
WYV Society of CPAs 06/15-18/2016 Annual Meeting 4.5
WYV Higher Education Policy 06/07/2016 GAAP Closing Process Training 35
Commission - Division of Finance
Suttle & Stalnaker, PLLC 06/20/2016 Quality Control & Independence in an SEC, DOL and 1
Governmental Environment
CAMICO 07/28/2016 Loss Prevention In-Firm Presentation "Professional 1
Liability Exposures and Remedies"
WYV Dept. of Education, Office of 07/12-14/2016 A Tale of Two Budgets Conference 6
School Finance
State of WV, DOE, FARS 07/21/2016 2016 GAAP Uniform Guidance Training 6
WYV Society of CPAs 08/31-09/02/2016 2016 WV Chamber of Commerce Annual Meeting 4.5
Suttle & Stalnaker, PLLC 08/11/2016 Using IT in a Single Audit 3
AICPA 08/12/2016 2016 GAQC Annual Update Webcast 2
WVU Bureau of Business & Economic 10/4/2016 WYV Economic Outlook Conference 4
Research
Charleston Chapter of the WVSCPAs 12/06/2016 WVSCPA Update 1
WYV Dept. of Education 12/1-2-2016 WVEIS Winter Conference 5
Suttle & Stalnaker, PLLC 12/5-7/2016 AICPA National Conference on Current SEC & PCAOB 15
Developments
81

Grand Total 201



NATALIE LUPPOLD, CPA, CISA, CITP
Senior Manager

Firm Responsibilities

Natalie Luppold is a senior m anager who works pr imarily in the audit and accounting areas of

Suttle & Stalnaker, PLLC. Her responsibilities incl ude, but are not lim ited to, carrying out audit
plans, communication with clients during the cour se of the fieldwork, com pletion of final audit
reports.

Experience

Natalie has over eleven years of experience dur ing which time she has worked on several audit
engagements that are similar to the client being proposed on:

- West Virginia State Legislature IT Control Assessment

- WorkForce W est Virginia National Direct  ory of New Hires Independent Security
Assessment

- West Virginia Division of Highways

- West Virginia Offices of the Insurance Commission

- Engagement to evaluate cost sharing com pliance with provisions of a federal program
Involved visiting 10 different states

- Engagement to test com pliance with a sp ecific new federal program . Involves visiting
approximately 15 states to date

Natalie has worked on several IT specific e ngagements, including those testing controls,
compliance and social engineering. Her experien ce includes reviewing IT controls for several
West Virginia State Agencies and financial institution engagements.

Education

Natalie graduated from Concord College with  a bachelor of science degree in business
administration and from West Virginia Univers ity with a m asters of professional accountancy.
She is a certified public accountant having recei ved certificate num ber 5010 from the State of

West Virginia.

Professional Activities

Certified Public Accountant. Certified Inform  ation System Auditor. Certified Inform ation
Technology Professional. Mem ber of the Am erican Institute of Certified Public Accountants,
West Virginia Society of Certified Public A ccountants, Information Systems and Audit Control

Association, the Charleston Chapter of the W est Virginia Society of Certified Public
Accountants, and the AICPA Inform ation Technology Section. Natalie also serves on the Board
of Directors for the Charleston Chapter of the West Virginia Society of  Certif ied Public

Accountants and a community nonprofit organization.

25



NATALIE LUPPOLD, (Continued)

Continuing Professional Education

SPONSOR

2014

Suttle & Stalnaker, PLLC
Suttle & Stalnaker, PLLC
CISA Online Review Course

Suttle & Stalnaker, PLLC
CISA Online Review Course

CISA Online Review Course
AGA, Charleston Chapter
Thomson Reuters

Suttle & Stalnaker, PLLC
Thomson Reuters

Suttle & Stalnaker, PLLC
AGA, Charleston Chapter
CISA Online Review Course

Suttle & Stalnaker, PLLC
Suttle & Stalnaker, PLLC
AuditWatch

CISA Online Review Course

Suttle & Stalnaker, PLLC

WYV Department of Administration -
FARS

Checkpoint Learning

Suttle & Stalnaker, PLLC

WYV Bankers Association

Suttle & Stalnaker, PLLC

Suttle & Stalnaker, PLLC

Suttle & Stalnaker, PLLC

2015

Suttle & Stalnaker, PLLC

WYV Society of CPAs

Community Bankers of West Virginia
WYV Dept. of Administration - FARS
ISACA

Suttle & Stalnaker, PLLC
Suttle & Stalnaker, PLLC
Thomson Reuters
Thomson Reuters
Suttle & Stalnaker, PLLC

2016
Checkpoint Learning
Checkpoint Learning

Suttle & Stalnaker, PLLC
Suttle & Stalnaker, PLLC
Checkpoint Learning

Suttle & Stalnaker, PLLC
Checkpoint Learning
Checkpoint Learning
SANS Institute

WYV Society of CPAs

DATE

01/10/2014
01/02/2014
02/14/2014

03/13/2014
03/31/2014

03/22/2014
04/24/2014
04/09/2014
04/21/2014
04/09/2014
04/29/2014
04/24/2014
04/08/2014

05/21/2014
05/21/2014
05/29/2014
05/02/2014

05/08/2014
06/27/2014

07/03/2014
07/29/2014
09/29-30/2014
11/04/2014
12/08/2014
12/05/2014

04/27/2015
05/01/2015
06/5-7/2015
07/21/2015
11/10/2015

12/15/2015
12/21/2015
12/22/2015
12/28/2015
12/04/2015

01/08/2016
01/20/2016

02/04/2016
02/09/2016
02/09/2016

02/04/2016
02/19/2016
03/09/2016
03/14-19/2016
05/06/2016

DESCRIPTION HOURS

Public Company Training

Five Year Plans

Module 1 - CISA :(2011) The Process of Auditing
Information Systems

Independence Standards - SEC Engagements

Module 3 - (2011) CISA's Role in Systems and
Infrastructure Life Cycle Management

Module 2 - CISA: (2011) CISA's Role in IT Governance
AGA Spring Training Event

Information Technology & Fraud - The Puzzle
Independence Standards - SEC, EBP & YB Engagements
Information Technology & Fraud - The Puzzle

GAQC 2014 Annual Update

AGA Spring Training Event

Module 4 - (2011) CISA's Role in IT Service Delivery and
Support

Manager - Mentor I Role

Director - Mentor II Role

Audit Watch Best Practices Refresher

Module 5 - (2011) CISA's Role in Protection of
Information Assets

SEC Risk Assessment, Testing and Documentation
GAAP Closing Process Training

Data Privacy and Encryption

Single Audit Super Circular

BSA/AML School

Client Relations - Dealing with Difficult Situations
AICPA - Audits of Banks and Other Financial Institutions
Suttle & Stalnaker Writing Workshop

Employee Benefit Plan Audits - Re-engineering

Committee Day

20th Annual Convention

West Virginia Single Audit Meeting

Certificate of completion for Collaborative Onsite
Assessments: A Game Changer in Third-Party Risk
Management

Interest Rate Risk Policies, Considerations & Consequences
SSARS No. 21 Implementation Strategies

Practice Issues - Compilation and Review Update

OMB Circular A-133: The Single Audit

Ethics and Professional Conduct Applicable in All Settings -
Ind., Sm Bus, Gov & SEC - References to AICPA Code of
Conduct, GAO Yellowbook, and SEC-PCAOB Standards

Federal Single Audit - Major Program Determination
Common Practice Problems in Preparing Nonprofit
Organization Financial Statements

Audit Quality Toolkit by the AICPA

Growth Culture Essentials

Identifying and Correcting the Most Common Audit
Inefficiencies

ASU Revenue Recognition & Standards Update

A Single Audit Case Study

Audit Sampling Considerations in a Single Audit
Security Essentials Bootcamp Style

Committee Day
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NATALIE LUPPOLD, (Continued)

Suttle & Stalnaker, PLLC
Community Bankers of West Virginia
Suttle & Stalnaker, PLLC

Allinial Global

Suttle & Stalnaker, PLLC
Checkpoint Learning
Allinial Global

Suttle & Stalnaker, PLLC

Grand Total

05/23/2016
06/10-12/2016
06/20/2016

08/17-18/2016
08/18/2016
11/29/2016
12/12-13/2016
12/15/2016

Ethics - Lunch and Learn

21st Annual Convention

Quality Control & Independence in an SEC, DOL and
Governmental Environment

Training LP3#1 (16'-17' Mid-Atlantic Consortium)
FASB & GASB Standards Update for 2016

A Close Look at GASB Statements No. 69 and 70
Training: LP3#2 (2016-2017 Mid-Atlantic Consortium)
Excel Add-in for Governmental Statements

16.5

17.5

118
2735
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William Nowik, CISA, CISSP, QSA, PCIP
Principal of Wolf & Company

OVERVIEW

Will is a Principal in Wolf” s Inform ation Tec hnology (IT) Assurance Services group ~ where he is
responsible for m anaging a team of professionals to en sure that his clients receive IT services that are
tailored to their individual needs. Prior to joining Wolf in 2002, Will held an internal IT auditor role with
Staples, Inc.

AREAS OF EXPERTISE

Will has perform ed consulting services for various industries including Financial, Technology ,
Healthcare, and Governm ent. His consulting experi ence includes cy bersecurity, I'T risk m anagement,
network infrastructure and design, Microsoft Windows & Active Directory  security, VMware security ,
IBM iSeries (AS/400) security , Oracle Database security , wireless network security, web applications,
firewalls, business continuity ~ planning and disaster recovery ,incident response, vulnerability
assessments, penetration testing, social engineering tes ting, application security reviews, and policy and
procedure developm ent. In addition to the areas  noted above, Will has helped his clients im  plement
information security program s that com ply with Gram m Leach Bliley Act (GLBA), Pay ment Card
Industry Data Security Standard (PCI DSS), state privacy laws, and Sarbanes-Oxley (SOX 404) Act.

EDUCATION AND CERTIFICATIONS

Graduate of Bryant College

Certified Information Systems Security Professional (CISSP)
Certified Information Systems Auditor (CISA)

Qualified Security Assessor (QSA)

Payment Card Industry Professional (PCIP)

MEMBERSHIPS AND ORGANIZATIONS

Rhode Island Chapter of the Information Systems Audit and Control Association (ISACA)
New England Chapter of the Information Systems Security Association (ISSA)

Boston Chapter of InfraGard

PRESENTATIONS AND ARTICLES

November 2015 - “Cybersecurity: What CFO’s Need to Know,” NJ Bankers Association

November 2015 - “PCI DSS Compliance: Why Banks Need to Comply,” NJ Bankers Association

September 2015 - “Cybersecurity: Are You Ready for What’s Next?” Financial Managers Society

September 2015 - “Vendor Management Panelist,” NJ Bankers Association

April 2015 - “Risk Management: Mobile Banking, Cybersecurity, & ATM Fraud,” NJ Bankers Association

March 2015 - “People, Process, and Technology: The new PCI DSS 3.0 Standard,” ISACA

January 2015 - “Cybersecurity: Are You Ready for What’s Next?”” BankWorld

December 2014 - “PCI Roundtable,” Healthcare Financial Management Association

October 2014 - “Role of the ISO,” NJ Bankers Association

August 2014 - “COBIT,” NJ Bankers Association

June 2014 - “PCI in Healthcare,” Wolf Healthcare Roundtable

April 2014 - “Corporate Account Takeover,” EGRC

April 2014 - “Cyber Security Risk Assessment,” NJ Bankers Association

April 2014 - “Vendor Management: Managing Your Third Party Outsourcing Risks,” Northern NJ Bankers
Association Luncheon

March 2014 - “PCI in Healthcare,” Wolf Healthcare Roundtable
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WILLIAM NOWIK, (Continued)

Continuing Professional Education

Sum of CPE_Hours Reporting Period
Student
Training Or Category Grand
Date Instructor Location Sponsor Course_Name Name 2017 2016 2015  Total
HITRUST Certified CSF Practitioner Training &
2/1/2017 S Frisco, TX Alliance Exam O ther 23 23
Wolf & BIM: IT Assurance MBTI Teambuilding
1/16/2017 S Boston, MA Company, P.C. Workshop, Part 1 (Intro to the MBTI) Other 2 2
Wolf & 2016-2017 Independence & Ethics
10/17/2016 S Webinar Company, P.C. Training E thics 2 2
Wolf &
8/17/2016 S Webinar Company, P.C. 2016-2017 Security Awareness Training Other 1 1
7/11/2016 S Denver, CO SANS Institute Cyber Threat Intelligence Other 30 30
Wolf &
4/15/2016 S Boston, MA Company, P.C. Risk Assessment Engagements Other 1.5 1.5
Wolf &
12/30/2015 S Webinar Company, P.C. 2016 Independence & Ethics Training Ethics 2 2
Wolf &
11/11/2015 S Boston, MA Company, P.C. FDICIA/SOX Audits for Financial Audits A&A 1.5 1.5
Salt Lake City, Training: LP4#4 (Summer 2014-15) - Salt
10/19/2015 S UT A 1linial Global Lake City, UT - Oct 19-21, 2015 Other 17 17
Wolf &
7/23/2015 S Webinar Company, P.C. 2015-2016 Security Awareness Training Other 1 1
Wolf &
6/19/2015 S Boston, MA Company, P.C. IS: IT Assurance Cyber Security Training Other 1 1
Wolf &
6/12/2015 S Webinar Company, P.C. FY15 Independence & Ethics Training Ethics 2 2
Wolf & BIM: 003-Orientation: Interns (Day 2)
6/2/2015 1 Boston, MA Company, P.C. Department Overviews Other 4.5 4.5
LP4#3 (Summer 2014-15) - Indianapolis,
5/20/2015 S Indianapolis, IN Allinial Global INO ther 225 225
NJ Bankers Risk Management: Mobile Banking,
4/29/2015 1 Monroe, NJ Association Cybersecurity, and ATM Fraud Other 3 3
NJ Bankers New Jersey Banker Annual Security
3/31/2015 S Monroe, NJ Association Seminar O ther 5 5
People, Process, and Technology: The
3/11/20151 Boston, MA ISACA New PCI DSS 3.0 Standard Seminar Other 9 9
Wolf &
3/5/2015 1 Boston, MA Company, P.C. PCI Compliance in Healthcare Other 3 3
3/4/2015 S Boston, MA SecureWorld SecureWorld Other 12 12
Wolf & Cybersecurity - Are You Ready for What's
1/23/2015 1 Uncasville, CT Company, P.C. Next O ther 3 3
LP4: Program for Emerging Leaders -
12/8/2014 S San Diego, CA Allinial Global (2014-15 Summer) #2, San Diego Other 225 225
NJ Bankers The Role of an Information Security
10/6/2014 1 Edison, NJ Association Officer O ther 3 3
8/20/2014 S Boston, MA PCI PCI SSC QSA New (2014) Training Other 16 16
Grand

Total 5823 106.5 187.5



James T. McGough, CPA, CGMA
Audit Senior Manager of Wolf & Company

OVERVIEW

Jim is a Senior Manager serving in Wolf’s Audit Department, and has over twenty years of experience in
accounting, auditing, and m anagerial consulting related to the financial services industry . He’s also a
member of the Firm ’s Accounting and Auditing Com mittee which oversees the Firm ’s compliance with
professional standards.

AREAS OF EXPERTISE

Jim focuses on financial statem ent audits for pub lic and non-public banks,i nvestment m anagement
companies, and trust operations. He works extensiv ely with SEC reporting issues for our publicly held
banking clients. Jim also performs internal audit services and SOC1 examinations. A former examiner for
the National Credit Union Administration, Jim has extensive experience in the credit union industry.

EDUCATION AND CERTIFICATIONS
Graduate of Fitchburg State College

Certified Public Accountant (CPA)

Chartered Global Management Accountant (CGMA)

MEMBERSHIPS AND ORGANIZATIONS
American Institute of Certified Public Accountants (AICPA)
Massachusetts Society of CPAs (MSCPA)
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James T. McGough (Continued)

Continuing Professional Education

Date Training

Hours

6/23/2017
5/19/2017
11/11/2016
11/11/2016
10/3/2016
9/23/2016
9/9/2016
9/9/2016
8/31/2016
8/30/2016
7/28/2016
7/28/2016
7/13/2016
6/21/2016
4/26/2016
4/25/2016
12/20/2015
11/17/2015
11/11/2015
11/11/2015
9/21/2015
9/21/2015
7/30/2015
7/30/2015
6/22/2015
6/16/2015
5/21/2015
4/6/2015
3/13/2015
11/14/2014
9/19/2014
9/10/2014
9/5/2014
7/24/2014
7/25/2014

IS: STAR: Job Budgeting

Employee Benefit Plan Conference

TA: Investment Companies

TA: Alternative Investments

TA: Audit Staff Grade 1 Orientation Program, Day 3 of 6

TA: Substantive Testing

TA: A&A Update (CECL)

TA: A&A Update

2016-2017 Independence & Ethics Training

New Lease Accounting Standard: How Will Clients and Businesses
Financial Institutions Fly-In: San Diego, CA

Financial Institutions Fly-In: San Diego, CA

2016-2017 Security Awareness Training

Forum on Auditing in the Small Business Environment

BIM: Development Advisor Coaching for Performance Day 2 of 2
BIM: Development Advisor Coaching for Performance Day 1 of 2
2016 Independence & Ethics Training

CFO Conference with FMS NY/NY

TA: Internal Control Testing & Risk Assessment

TA: Internal Control Testing & Risk Assessment

TA: A&A Update

TA: A&A Update

Financial Institutions Fly-In, Charleston

Financial Institutions Fly-In, Charleston

Preparing the Statement of Cash Flows in Accordance with ASC 23!
Cracking the Codification: US GAAP Research Made Easy
2015-2016 Security Awareness Training

FY15 Independence & Ethics Training

Directors & Managing Officers Conference

Documentation Killers

TA: Secondary Market

TA: BOLI, SERPS, Cash Flows & Research

A&A Update

Fly-In Financial Institutions Forum

Fly-In Financial Institutions Forum
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Alexander T. Hintlian, CISA, CCSFP
IT Assurance Supervisor of Wolf & Company

OVERVIEW

Alex is a Supervisor in Wolf” s Inform ation T echnology (IT) Assurance Services group where he is
responsible for coordinating, supe rvising and executing IT audit services for clients in a variety of
industries, including the financial, educational, software and healthcare sectors.

Alex interned with Wolf in the sum mer of 2009 before joining the firm full-time in July 2010. Prior to
joining Wolf, Alex worked perform ing SOX 404 inte rnal control testing at John Hancock Financial
Services.

AREAS OF EXPERTISE

Alex’s expertise is in facilitating and perform ing Service Organization Control (SOC) Reports for a wide
array of service providers. Alex’s specialties include; IT audit, network vulnerability assessments, disaster
recovery planning, IT governance, application security , compliance and risk management. In addition to
the technical audits noted above, Alex has performed work in various com pliance areas including the
Gramm-Leach-Bliley Act (GLBA), Health Insura nce Portability and Accountability Act (HIPAA),
Statement on Standards for Attestation Engagem ents (SSAE) No.16 and Service Organization Control
(SOC) Reports.

EDUCATION AND CERTIFICATIONS

Graduate of Bentley University

Certified Information Systems Auditor (CISA)

Certified Common Security Framework Practitioner (CCSFP)

MEMBERSHIPS AND ORGANIZATIONS

National and New England chapters of the Information Systems Audit and Control Association (ISACA)
Webmaster, New England chapter of ISACA

Massachusetts Society of Certified Public Accountants (MSCPA)

Greater Boston Audit Professionals (GBAP)

Continuing Professional Education

Date Training Hours
6/16/2017  1S: STAR: Job Budgeting 2
6/6/2017 ISACA New England Conference 2017 8
4/14/2017  BIM: MBTI Workshop Part 2 - IT Assurance 2
3/17/2017  IS: SOC Readiness Assessments (Phase II) 2
2/20/2017  IS: Understanding SOC Reports (Phase I) 2
2/16/2017  Strengthening Trust and Transparency in the New Health Economy 7
1/18/2017  BIM: L&L: Business Development Roundtable, Time Management 2
1/16/2017  IT Assurance MBTI Teambuilding Workshop, Part 1 2
1/11/2017  Certified CSF Practitioner Training & 23



Alexander T. Hintlian (Continued)

Continuing Professional Education

Date Training Hours
11/11/2016  BIM: Professional Networking & Business Development 1
8/31/2016  2016-2017 Independence & Ethics Training 2
8/11/2016  TA: General Controls Review 6
7/21/2016 ~ L&L: Business Development Roundtable, Session #4 2
7/13/2016  2016-2017 Security Awareness Training 1
5/19/2016  BIM: L&L: Business Development Roundtable, How to Utilize Soc 2
4/20/2016  Principals of Persuasion (POP) Utilized in Social Engineering 2
4/15/2016  Risk Assessment Engagements 2
3/29/2016  SecureWorld 12
2/15/2016  IT Assurance Nexpose Overview 2
1/21/2016 ~ L&L: Business Development Roundtable, - Building a Successful 2
12/31/2015 2016 Independence & Ethics Training 2
12/1/2015  Caseware & Audit Programs 6
11/19/2015 L&L: Business Development Roundtables, Session #1 2
11/11/2015 FDICIA/SOX Audits for Financial Audits 2
10/8/2015  SOC Audits 6
10/7/2015  Application Security Reviews 6
10/6/2015  Financial Audit Review 3
10/6/2015  IT Audit Tools & Network Resources 3
10/2/2015  BIM: Business Etiquette & Dining Training 2
7/29/2015  Training: LP2 - 27
7/9/2015 IS: SOC Reports Training 5
6/19/2015  IS: IT Assurance Cyber Security Training 1
6/16/2015  ISACA New England Conference 2015 8
5/21/2015  2015-2016 Security Awareness Training 1
5/4/2015 BIM: 102-Writing Articles for Publication 8
4/17/2015  Vendor Final Review - WolfPAC 1
4/17/2015  WOolfPAC Training and Lab Overview 1
3/20/2015  TA: Active Directory Review 2
3/4/2015 SecureWorld 12
3/2/2015 CSX Fundamentals Workshop 17
2/16/2015  IS: Sampling Standards 5
1/27/2015  FY15 Independence & Ethics Training 2
11/21/2014 L&L: Business Development Roundtable, Session #1 1
10/16/2014  Tackling SOC 2 Audits and HIPAA Compliance 1

204



State of West Virginia
West Virginia Board of Accountancy
405 Capitol Street, Suite 908
Charleston, WV 25301-1744
(304) 558-3557

The person indicated below is
licensed as a
Certified Public Accountant
Jor the period beginning
July 1, 2017 through June 30, 2018

I
CHRISTOPHER D DEWEESE
SUTTLE & STALNAKER PLLC
1411 VIRGINIA ST E STE 100
CHARLESTON WV 25301-3086

[y /5 .
f % P 7

R I i

;

i/s;' L Bixaasta
Board President Executive

Directc
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State of West Virginia
West Virginia Board of Accountancy
405 Capitol Street, Suite 908
Charleston, WV 25301-1744
(304) 558-3557

The person indicated below is
licensed as a
Certified Public A ccountant
Jor the period beginning
July 1, 2017 through June 30, 2018

CHRISTOPHER D DEWEESE

SUTTLE & STALNAKER PLLC

1411 VIRGINIA ST E STE 100

CHARLESTON WV 25301-3086
T A

TP ,)_.,"f S gl e

Board Presitlent Executive Director

laminate if desired.

To use license as a Wall License, cut off excess paper and affix the above to wall for display.

To use the license as a Pocket Card, cut right column to the size of a business card or driver’s license and
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State of West Virginia

State of West Virginia
West Virginia Board of Accountanc West Virginia Board of Accountancy
€ g y 405 Capitot Street, Suite 908
Charleston, WV 25301-1744

405 Capitol Street, Suite 908
Charleston, WV 25301-1744
(304) 558-3557

(304) 558-3557

The persan indicated below is
T . licensed as a
The person indicated below is Certified Public Accountant
icensed as Jor the period beginning
fice a July 1, 2017 through June 30, 2018

Certified Public Accountant

NATALIE CHRISTINA LUPPOLD

Jor the period beginning
July 1, 2017 through June 30, 2018 e e SALNAKER LG

CHARLESTON Wv 256301-3086

P

7 7 ¢

LN g g e

A R IR

Board President Executive Director

NATALIE CHRISTINA LUPPOLD
SUTTLE & STALNAKER PLLC
1411 VIRGINIA ST E STE 100
CHARLESTON WV 25301-3086

ot g Aty T

. s
Executive Director

Ly
B

s

To use license as a Wall License, cut off excess paper and affix the above to wall for display.

To use the license as a Pocket Card, cut right column to the size of a business card or driver’s license and

laminate if desired.




Certified Information

Systems Audilor

ity M—

AnISACA” Certiticati

ISACA hereby certifies tha

Natalie C. Lupp

—+

has successfully met all requirements and is qualified as a Certified Information Systems Auditor;
in witness whereof, we have subscribed our signatures to this certificate.

equrements include prerequisite professional experience; adherence to the ISACA Code of Professional
Ethics and the CISA continuing professional education policy; and passage of the CISA exam.

07 May 2015

ASER Aerveriitert Prigeam
PERSONHEL CERTIRCATIN

ISO/IEC 17024 i

frystin, and vl

9¢




AICPA)

American Institute of
Certified Public Accountants

certifies that

Natalie C. Luppold

has fulfilled all the established requirements of eligibility by demonstrating the necessary qualifications
and is thereby entitled under the conditions prescribed by the AICPA to hold and use the certification

Certified Information Technology Professional - CITP"

Date Certified ___May 31,2012 Certificate Number __ [

R4
Tommye E. Barie, Chair - National Accreditation Commission

Ko, Cnl

BarryC, ﬁelam:on, CPA, President & CEO

LE



acknowledges that

William Nowik

Wolf & Company, P.C.

has successfully fulfilled the requirements for designation as a

Payment Card Industry Qualified Security Assessor

and has been approved to perform PCl Data Security Assessments
in the regions authorized by the PCI SSC on this date

07 September 2017

Security @
Standards Council

PCI QSA Code Mauro Lance,
I Chief Operating Officer, PCI SSC

This designation is subject to re-qualification at 12-month intervals and suspension or revocation for
failure to comply with any applicable requirement set forth in the current version of the Payment Card
Industry (PCI) Data Security Standard Validation Requirements for Qualified Security Assessors.

8¢
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ISACA Certification Verification on
06 September 2017

Name: Mr. William Joseph Nowik
Status: ACTIVE
Certification Type: CISA

Certification Number: F
Date Certified: 30 July

Expiration Date: 31 December 2017

http://www.isaca.org/CERTIFICATION/Pages/default.aspx 9/6/2017



Certification and Designation Verification Page 1 of 4}0

Home Credentials Training Events Chapters Members Only (15C)2 Foundation  About

You are not signed in | Back | Close

Nowik, William J.
Furlong

PA

United States

Certification(s}
Certification Date Certified Certification Expiration Date

cissp Jan 19 2006 Jan 31 2018

Search Again

e Copynght 16663014, (ISC7, ra, All nghts reserved Al conients of tiis site comsiitiie the property of (1SC 7 Inc. 'and may not be copied. reprodiced or
dstributed without prior written permission. (ISC)7. CISSP CAP ISSAP. ISSEP. ISSMP. SSCP and CBK are registered certfication marks of (1SC) Inc

https://Webportal.isc2.org/custom/CertiﬁcationVeriﬁcationResults.aspx?FN=&LN=nowik&... 9/6/2017
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HITRUST Hereby Awards
William Nowik

The Credential of

Certified CSF Practitioner

Having met all the requirements for certification which include
professional experience prerequisite and completion of required
training and competency exam.

Subject to remaining current with training
requirements and re-certification over three years

Practitioner No:

Certification Date:

2/1/2017 - 2/3/2017
Dan Nutkis
Chief Executive Officer

HITRUST CSF Training for
Practitioners

Practitioner Since:

February 3, 2017

... -
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ecurity Standards Counc;

acknowledges that

William Nowik

has successfully fulfilled the requirements for

PCI Professional (PCIP)™

on this date
29 September 2014

Security ®
Standards Council PCIP Code: -

Robert Russo, General Manager
PCI SSC

This designation is subject to re-qualification at 36-month intervals and suspension or revocation for
failure to comply with any applicable requirement set forth in the PCIP Qualification Requirements or
Code of Professional Conduct.

=,
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9/6/2017 Mass.gov Licensing and Permitting Portal 44

il

An Official website of the Commonwealth of Massachusetts

elicensing and ePermitting Portal

Announcements | Register for an Account | Login

Need Help? For technical assistance in using this web application, please call the
ePLACE Help Desk Team at (844) 733-7522 @ or (844) 73-ePLAC between the hours
of 7:30 AM-5:00 PM Monday-Friday, with the exception of all Commonwealth and
Federally observed holidays. If you prefer, you can also e-mail us at
ePLACE_helpdesk@state ma.us. For assistance with non-technical, please contact
the issuing Agency directly using the links below.

Search...

Contact Alcoholic Beverages Control Commission
Contact Division of Capital Asset Management and Maintenance
Contact Division of Profegsional Licensure

Translation information - Click Here

To apply for an Energy and Environmental Affairs (DEP, MDAR or DCR) permit or
license, please click here.

Document Attachment: In order to upload required documents, this system requires
Microsoft Silveriight, which can be downloaded for free here.

Convenience Fee: Please note there may be a convenience fee for all online credit
card transactions. There is no fee for online payment by check.

Home Manage Licenses, Permits & Certificates Fite & Track Complaints

Please refer to the Licensing Entity’s website for additional information regarding the status and discipline information shown below,

For DPL information, please visit the DPL website.
For ABCC information, please visit the ABCC website.

Information Pertaining To:

Certified Public Accountant-

; Licensee Detail

License Number:

Licensing Entity: Board of Public Accountancy

License Type: Certified Public Accountant

Type Class: CA

License Issue Date: 12/03/1998

License Expiration Date: 06/30/2018 Status: Current
Current Discipline:

Prior Discipline:

Name: JAMES T MCGOUGH
Business Name:

DBA Name:

) ® Public Documents

© 2015 Commonwealth of Massachusetts. Mass.Gov® Site Policies

Mass.Gov® is a registered service mark of the Commonwealth of Massachusetts.

hitps.//elicensing.state.ma.us/CitizenAccess/_Searchalicense.htm



HITRUST Hereby Awards

Alexander Hintlian

The Credential of

Certified CSF Practitioner

Having met all the requirements for certification which include
professional experience prerequisite and completion of required
training and competency exam.

Subject to remaining current with training
requirements and re-certification over three years

Practitioner No:

Certification Date:

1/11/2017 - 1/13/2017
Dan Nutkis

Chief Executive Officer

HITRUST CSF Training for January 13, 2017
Practitioners

Practitioner Since:

R




" Certification Number

Certified In @mamn,

Sysfsems Audi E@g

n‘l'SACA Certmcat:on ,

SACA&h‘e’refbyééi:ert‘mesfthé

16 February 2012

' Date of Certification

 Chair, ISACA Board of Directors

~ Expiration Date'

| Chief Executive Officer 1

frustin,
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CERTIFIED PUBLIC ACCOUNTANTS

COST QUOTE FOR AUDIT SERVICES

September 7, 2017

West Virginia Lottery
900 Pennsylvania Avenue
Charleston, West Virginia 25302

Reg#: CRFQ 0705 LOT1800000001
Opening Date: 09/07/2017
Opening Time: 1:30 p.m.

Name of Firm - Suttle & Stalnaker, PLLC

I, Chris Deweese, certify that I am entitled to represent Suttle & Stalnaker, PLLC, empowered to
submit this bid and authorized to sign a contract with West Virginia Lottery.

(0 D—

Chris Deweese, CPA, CGMA, Member

Septem ber 7, 2017
Date

The Virginia Center 1411 Virginia Street, East  Suite 100 e Charleston, WV 25301
Phone (304) 343-4126 or 1(800) 788-3844 ¢ Fax (304) 343-8008
Wharf District e 68 Clay Street ® Suite C ® Morgantown, WV 26501
Phone (304) 554-3371 e Fax (304) 554-3410

Towne Square ® 201 Third Street @ PO Box 149 e Parkersburg, WV 26102
Phone (304) 485-6584 ® Fax (304) 485-0971

www.suttlecpas.com e E-mail: cpa@suttlecpas.com
A Professional Limited Liability Company



EXHIBIT A
PRINT NAME Chris Deweese
SIGNATURE CQ_) D

T
COMPANY NAME Suttle & Stalnaker PLLC
COMPANY ADDRESS 1411 Virginia Street East, Suite 100

Charleston, WV 25301

PHONE 304-343-4126

FAX 304-343-8008

EMAIL ADDRESS

cdweese@suttlecpas.com

ALL-INCLUSIVE PRICE (Consists YEAR 1 $ 27,500
of all charges and expenses, including | YEAR 2 $ 27,500
travel, meals, and lodging) YEAR 3 $ 27,500
TOTAL BID AMOUNT YEAR 1, 2, $ 82,500

AND 3

Signature: CQJ D(—\

Title: Member

Date:  September 7, 2017
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COST QUOTE FOR ADDITIONAL ACCOUNTING AND AUDITING
CONSULTING SERVICES

Classification Hourly Rate
Partner/Member $310

Senior Manager 250
Manager 210

Supervisor 180

Senior 140

Staff 120

Other Support/Clerical 100
Other - EDP 250

All hourly rates include all travel and out-of-pocket expenses.

These fees do not include services that fall out side the scope of the audit. For exam ple,
accounting assistance from us in resolving unr econciled differences in accounting records or
supporting account balances would fall outside the scope of our audit, as would im plementation
of significant new technical standards.

Additionally, our fees are based on the current  state of operation. Should significant changes
occur (i.e., signif icant expansion in existing opera tions), we will need to reevaluate our scope
and audit approach. In the event these types of situations arise, it is our practice to discuss these
types of issues with m  anagement before we would proceed so as to obtain m  anagement’s
authorization and to develop the best approach to solve the problem.

We understand that no changes in scope to the project will be im plemented by us until such time
as an approved change order is received. Formal contract amendments and change orders will be
negotiated with West Virginia Lottery, whenever necessary, to address changes to the term s and
conditions, cost of, or scope of work incl uded under the contract. An approved contract
amendment means one approved by W est Virginia Lottery, the Departm ent of Adm inistration,
and all other applicable State agencies prior to the effective date of such am endment. An
approved contract am endment is required whenev er the change affects the paym ent provision
and the scope of the work. Such changes m ay be necessitated by new and am ended federal and
state regulations and requirem ents. No changes in scope are to be conducted except at the
approval of West Virginia Lottery.

We will submit invoices to West Virginia Lottery for all services provided pursuant to the term s
of the contract. Progress payments will be made on a monthly basis based upon the percentage of
work completed. We will work with W est Virginia Lottery m anagement to develop a m utually
agreeable proposed billing work plan.
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REQUEST FOR QUOTATION
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|ADDITIONAL INFORMAITON:

Addendum

Addendum 2 issued to publish and distribute the attached information to the vendor community.

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Lottery to establish a contract for a Statement on Standards
for Attestation Engagements No.18 (SSAE 18) for a review of IGT Global Solutions Corporation.

INVOICE TO SHIP TO

ACCOUNTS PAYABLE PURCHASING

LOTTERY LOTTERY

PO BOX 2067 900 PENNSYLVANIA AVE

CHARLESTON WV 25327-2067 CHARLESTON WV 25302

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 AUDIT SERVICES
Comm Code Manufacturer Specification Model #
84111600

Extended Description :

THE WV LOTTERY IS SOLICITING BIDS TO ESTABLISH A CONTRACT FOR A STATEMENT ON STANDARDS FOR ATTESTATION
ENGAGEMENTS NO. 18 (SSAE 18) FOR REVIEW OF IGT GLOBAL SOLUTIONS CORP FOR THE PERIOD 4/1/2018 TO 3/31/2019.

Page: 2




LOT1800000001

Document Phase

Final

Document Description
ADDENDUM 2- SSAE 18 STATEMENT OF
STANDARDS ATTESTATION

Page 3
of 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions

































































































Chris Deweese, CPA, CGMA, Member
304-343-4126
304-343-8008

CDeweese@suttlecpas.com



Please see the Cost section of our proposal.


















SOLICITATION NUMBER ; CRFQ LOT1806000001
Addendum Number: 01

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:

ly'] Modify bid opening date and time

[ | Modify specifications of product or service being sought
[ | Attachment of vendor questions and responses

[ | Attachment of pre-bid sign-in sheet

[ | Correction of error

[ | Other

Description of Modification to Solicitation:

This addendum is issued to modify the solicitation per the attached documentation and the following:
1. To modify the bid opening date to September 7, 2017 at 1:30PM, EST.

No other changes.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



SOLICITATION NUMBER :;: CRFQ LOT1800000001
Addendum Number; 02

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
| ] Modify bid opening date and time
[ | Modify specifications of product or service being sought
[¢/| Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Description of Modification to Solicitation:

This addendum is issued to modify the solicitation per the attached documentation and the following:
1. To publish the vendor's questions and agency's answers.

No other changes.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ATTACHMENT A

Revised 6/8/2012 -



Vendor Questions and Agency Answers
CRFQ LOT1800000001
SSAE 18 Statement of Standards Attestation

Q1) Reference General Term and Conditions, Section 42, Background Check. What is the per person
cost of the fingerprint-based state and federal background inquiry?

A1) Lottery pays for required background checks.

Q2) Reference Specifications, Section 2.2. Must ALL proposed staff have at least S years of
experience, or is it acceptable for key staff to have at least 5 years of experience that relates to
providing services similar to those described in the solicitation?

A2) All staff must have 5 years of experience.

Q3) Reference Specifications, Section 3.5. Given that the awarded vendor will not know what
“additional substantive procedures” or “areas of interest” are required until contract award, how
should we include pricing for these additional procedures in our response, or will the awarded
vendor be allowed to propose pricing changes based on additional procedures requested?

A3) Bids should be based on the Specifications in the Request for Quotation, with reference to the
standards set forth in Statement of Standards for Attestation Engagements No. 18.

Q4) General question. When did IGT Global Solutions Corp. start as the WV Lottery service
organization?

A4) 2009

QS5) General questions. Has a SOC 1 audit (under SSAE 16 or SSAE 18 standards) been
performed/completed previously of IGT Global Solutions Corp. as the WV Lottery service
organization? If so:

a. What was the audit period covered by the most recent audit (or if the audit is ongoing,
what will be the period covered)?

A5.3) Yes, vendor is currently auditing the period 07/01/16 — 06/30/17.

b. How many Control Objectives and associated Control Activities are included in the most
recent audit?
AS.b) Approximately 81

c.  Can we be provided the Controls Objectives and associated Control Activities for the

Objectives so that we can determine the expected level of effort required to complete
the audit?



Ab5.c) Yes, that information will be provided upon contract award.

d. What firm completed the most recent audit or is currently conducting the audit if it is
still on-going?

A5.d) Arnett, Foster, Toothman, PLLC

e. What fees were paid to the incumbent firm for the most recent audit {or will be paid for
the current audit if it is still on-going)?

Ab5.e) Fees paid to current vendor for SSAE16 audit may be obtained from the bids
received for Solicitation CRFQ LOT15*1 with a bid opening date of 12/3/2014 at
http://www.state.wv.us/admin/purchase/bids/FY2015/8020141203.htm| However,

it is the Vendor’s responsibility to review the specifications for this solicitation since
they have changed from the previous solicitation.

f.  Can the incumbent firm (if there is one) bid on this solicitation?

AS.f) Yes.

Q6) Will the Lottery provide a project coordinator to assist the selected consultant with collecting
information and scheduling meetings, etc.?

AB) No, this is between the vendor and the auditee.

Q7) The “Disclosure of Interested Parties to Contracts” and “Purchasing Affidavit” forms need to be
notarized. It is our understanding that we can still submit our proposal via wvOASIS. Please
confirm or clarify.

A7) Your bid can be submitted online using wvOASIS.gov and the Vendor Self Service module.
Forms can be uploaded to the header as attachments. If not submitted with bid, these forms
may also be requested prior to award.

Q8) Does the West Virginia Lottery use any type of document management system for audit
documents (such as Compliance 360)? Can the Lottery provide documentation electronically in
advance of the consultant’s onsite visits if appropriate security measures are met (Secure file
transfer sites)?

A8) While the Lottery does not use any such system, it may be able to provide documentation
electronically if appropriate security measures are in place. The Lottery anticipates, however,
that most of the required documentation will come form IGT.



Q9) To confirm, the period of review is 4/1/18 to 3/31/19?
A9) Yes.

Q10) How many control objectives and controls need to be tested?
A10) Approximately 81

Q11) Are there any subservice organizations that need to be expressly included or carved out of the
audit?

A11) No.

Q12) Please provide bidders with a copy of the most recent SSAE 16 report of IGT that is available for
review.

a. If the report cannot be shared publicly, please share if the opinion was qualified,
disclaimed, or unqualified.

b. Also, how many control objectives and control activities were included?

A12) A copy can be provided upon contract award. The SOC 1 report for the period of July 1, 2015
through June 30, 2016, which contained an unqualified opinion, included 78 Control Policies &
Procedures under 17 Control Objectives.

Q13) Have there been any significant changes in the Lottery’s relevant systems, operations, or
responsibilities since the last SSAE 16 report?

a. If yes, will necessary edits to the description, control objectives, and control
activities be made prior to the upcoming SSAE 18 examination?

A13) Not to our knowledge. However, the Lottery recently awarded to IGT a new contract for the
Instant and On-line Gaming System. The Lottery and IGT are currently discussing
requirements for this system, which will be implemented effective June 28, 2018.

Q14) In what city or cities are the physical locations the selected consultant will need to visit as part
of this project?

A14) Charleston, WV

Q15) Regarding Item 8 (Addendum Acknowledgement) at the top of page 6 of the RFQ: | do not see
the “Addendum Acknowledgement Form” in my copy of the RFQ. Where may | find this form?



A15) This form will be sent with each Addendum as issued.

Q16) Regarding “License(s) / Certifications / Permits on page 12 of the RFQ: Do bidders need to
include proof of our Certified Public Accounting license in our proposals? Or is this a
requirement of the selected consultant only?

A16) It is preferred that this be submitted with the bid. If not submitted with bid, these forms may
also be requested prior to award.

Q17) Regarding Item 8 (Insurance) at the top of page 13 of the RFQ: Do bidders need to provide proof
of insurance in our proposals? Or is this a requirement of the selected consultant only?

A17) Itis preferred that this be submitted with the bid. If not submitted with bid, these forms may
also be requested prior to award.

Q18) Regarding Item 12 (Acceptance) on page 14 of the RFQ: Does the Lottery have a preferred
timeframe for proposals to remain valid (e.g. 90 days, 120 days, etc.)? Is 90 days sufficient?

A18) The pricing proposed by vendor is firm for the life of the contract. A vendor's inclusion of
price adjustment provisions in its bid, without express authorization from the State in the
Solicitation to do so, may result in bid disqualification.

Q19) Regarding item 2.1 at the bottom of page 26 of the RFQ; Since SSAE 18 became effective a few
months ago (on May 1, 2017}, will the Lottery accept one year of experience with SSAE 18 and
SSAE 16 combined?
A19) Yes

Q20) Regarding item 3.6 at the top of page 32 of the RFQ: Since the review period ends on 3/31, is
August 31* the correct due date for the report to be issued?

A20) Yes
Q21) Regarding the Lottery’s most recent SSAE 16 review of IGT:
a. What vendor conducted the work?

A21.a) Arnett, Foster, Toothman PLLC



b. What was the dollar value of the previous contract for this work?

A21.b) Fees paid to current vendor for SSAE16 audit may be obtained from the bids received for
Solicitation CRFQ LOT15*1 with a bid opening date of 12/3/2014 at
http://www.state.wv.us/admin/purchase/bids/FY2015/8020141203.html However, it is
the Vendor’s responsibility to review the specifications for this solicitation since they have
changed from the previous solicitation.

¢. Approximately how many hours did the vendor spend on-site?

A21.c) This information is unknown by the Lottery.

d. Approximately how many hours in total did the vendor spend conducting this
assessment? :

A21.d) This information is unknown by the Lottery.

e. Will the results of the previous assessment be shared with the selected consultant?

A2l.e) Yes

Q22) Does the Lottery have a budget estimate or range for this project that you can share? If yes,
please provide detail.

A22) The budget amount is not provided to bidders.








