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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 TEMPORARY REGISTERED
NURSES

168.00000 HOUR $61.000000 $10,248.00

85101601

8:00 AM TO 4:00 PM

Comments: Delivery Days: We can provide services as needed every day.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 TEMPORARY REGISTERED
NURSES

168.00000 HOUR $61.000000 $10,248.00

85101601

6:45 AM TO 3:00 PM

Comments: Delivery Days: We can provide services as needed every day.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 TEMPORARY REGISTERED
NURSES

168.00000 HOUR $61.000000 $10,248.00

85101601

2:45 PM TO 11:00 PM

Comments: Delivery Days: We can provide services as needed every day.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 TEMPORARY REGISTERED
NURSES

168.00000 HOUR $61.000000 $10,248.00

85101601

10:45 PM TO 7:00 AM

Comments: Delivery Days: We can provide services as needed every day.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 TEMPORARY REGISTERED
NURSES

192.00000 HOUR $91.500000 $17,568.00

85101601

HOLIDAY(S) NEW YEAR'S EVE, NEW YEAR'S DAY, MEMORIAL DAY, 4TH OF JULY, LABOR DAY, THANKSGIVING
DAY, CHRISTMAS EVE, CHRISTMAS DAY

Comments: Delivery Days: We can provide services as needed every day.
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December 14, 2017 
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“My dealings with 
Sunbelt have all been 
positive and I feel that 
Sunbelt is invested in 
the success of the 
relationship and 
making a successful 
placement." 

 

“Sunbelt Staffing 
was diligent about 
working to find a 
great fit based on 
our unique needs.” 

 
 

“They are highly 
knowledgeable in their 
respective fields, they 
readily adapted to our 
district policies and 
procedures and they 
have been very 
reliable.” 
 

“Sunbelt Staffing 
helped us fill some 
very difficult positions 
and they were 
extremely reliable, 
courteous and 
helpful.” 
 
 

 

December 14, 2017 
 
Crystal Rink, Bid Clerk 
Department of Administration 
Purchasing Division 
2019 Washington Street E 
Charleston, WV 25305 

 
Dear Ms. Rink: 
  
On behalf of the healthcare staffing and solutions professionals at Sunbelt Staffing, we 
are pleased to present the following response to the State of West Virginia’s Request 
for Quotation for Temporary Registered Nurses. 
  
Sunbelt Staffing isn’t just another staffing company. With almost 30 years of staffing 
experience, Sunbelt has a dedicated nursing practice that focuses exclusively on 
providing healthcare professionals to hospitals and hospital associations across the 
country. For the last three years, the success of our relationship with the State of West 
Virginia was attributed to this dedicated nursing team. We consistently place quality 
RNs, LPNs, and CNAs in the behavior health facilities within the West Virginia state 
healthcare system. The consistency of a strong working relationship with key personnel 
enables us to recruit and fill the specific needs and character of the different facilities.  
 
During our current contract period, Sunbelt has reached a 90% fill rate of the jobs 
released to us. We would love to continue the working relationship we have established 
with each facility as we feel it is mutually beneficial.  
  
Additionally, Sunbelt has a Gold Seal of Approval for Health Care Staffing Services by 
the Joint Commission, assuring you that our processes and standards are second to 
none. Coupled with a rigorous credentialing program, we believe these endorsements 
show that Sunbelt won’t be just a staffing firm for the State of West Virginia– we will 
be your partner in providing the best nursing services for your organization. 
  
Finally, Sunbelt Staffing is keenly aware of the importance in providing these necessary 
services to your patients and we are pleased to present a response that is sensitive to 
the issues described in your request. We appreciate your interest in our solutions and 
hope to continue the existing partnership between Sunbelt Staffing and the State of 
West Virginia. If you have any questions, please contact me at 813-792-3423. 
 

Sincerely, 
 

 
 

Whitney Holtzclaw 
Senior National Account Executive 
 

3687 Tampa Road, Suite 200 

Oldsmar, FL 34677 

800.659.1522 office 

800.776.7713 fax 

www.sunbeltstaffing.com  

Whitney.Holtzclaw@sunbeltstaffing.com 
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Online Solicitation Information 
Please see the following pages for the information requested, and completed, in the online solicitation 
tool.  

 

1. Respond to Lines 
In order to provide quality services to the State of WV at an excellent value, extensive consideration 
has been given in determining our rate structure for this CRFQ. In developing our rates, we relied on 
our vast experience in the healthcare staffing business and a comprehensive understanding of today’s 
market. It is critical that the professionals we send to the State of WV reflect the skills required to meet 
your goals. 
  
Our rate structure has three goals: 
 Provide the flexibility to attract world-class talent to the State of WV 
 Provide staffing services in a timely manner 
 Provide such talent at the most reasonable cost 

  
The following are included in your rate: 
 Recruiting 
 General liability insurance 
 Payroll  
 Workers' compensation insurance 
 State and local taxes 
 W-2 & W-4 forms 
 FICA and payroll taxes 
 I-9 forms 
 Employee benefits 
 Unemployment compensation insurance 
 Administration 

 

Please see the following page for Exhibit A. 
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Exhibit A 

Exhibit A  CRFQ BVH1800000002 
Temporary Registered Nursing Staff Bid 

Sheet 
Item No.  Description Of Services  Estimated Hours 

Per Week 
Regular Hourly 

Rate  Total Hourly Rate  

Registered Nurse Shifts 

1  8:00 am ‐ 4:00 pm 
168  61.00 

 $10,248        

2  6:45 am ‐ 3:00 pm  168  61.00   $10,248

3  2:45 pm ‐ 11:00 pm  168   61.00   $10,248

4  10:45 pm ‐ 7:00 am  168   61.00   $10,248

5 
Holiday(s) New Year's Eve, New Year's Day, Memorial Day, 
4th of July, Labor Day, Thanksgiving Day, Christmas Eve and 
Christmas Day 

192   91.50   $  17,568

Grand Total   $ 58,560 ‐    
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Vendor  Information      
Company 
Name   Sunbelt Staffing      

Name/Title   Whitney Shaw      

Phone   813‐792‐3423      

Fax   877‐309‐9788      

Email   Whitney.shaw@sunbeltstaffing.com      
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2. Criteria Response
This was not applicable to the CRFQ 0618 BVH180000002

3. Attach Your Files
Please see the following pages for the required attachments and documents:

 General Terms and Conditions (Completed and signed)
 Specifications (Completed)
 Addenda Acknowledgment
 HIPAA Business Associate Addendum
 Appendix A
 Disclosure of Interested Parties
 Vendor Preference Certificate
 Purchasing Affidavit
 CRFQ Form
 Certificate of Insurance
 W-9





























Sunbelt Staffing, LLC

Whitney Shaw, Nursing - Department Manager

12/14/17

813-792-3423 / 877-309-9788

Whitney Shaw

Nursing Department Manager

3687 Tampa Road, STE 200, Oldsmar, FL 34677

813-792-3423 / 877-309-9788

Whitney.Shaw@sunbeltstaffing.com

Nursing Department Manager

















Whitney Shaw
813-792-3423

877-309-9788
whitney.shaw@sunbeltstaffing.com



X

Sunbelt Staffing, LLC

12/14/17

















West Virginia Veterans Home TBD

TBD

TBD

TBD



TBD

West Virginia Veterans Home

N/A







N/A - This form is not applicable to Sunbelt

Sunbelt Staffing, LLC

12/14/17 Nursing Department Manager

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, WEST VIRGINIA VETERANS HOME LOCATED IN
BARBOURSVILLE, WV, IS SOLICITING BIDS TO ESTABLISH AN OPEN-END CONTRACT FOR TEMPORARY REGISTERED NURSES PER
THE ATTACHED DOCUMENTATION.

WEST VIRGINIA VETERANS HOME

512 WATER ST

WEST VIRGINIA VETERANS HOME

512 WATER ST

BARBOURSVILLE

US

WV25504 BARBOURSVILLE

US

WV 25504

Comm Ln Desc

TEMPORARY REGISTERED

NURSES

Qty

168.00000

Unit Issue

HOUR

Unit Price Total Price

Comm Code Manufacturer Specification Modei #

85101601

Extended Description:

8:00 AM TO 4:00 PM

WEST VIRGINIA VETERANS HOME

512 WATER ST

WEST VIRGINIA VETERANS HOME

512 WATER ST

BARBOURSVILLE

US

WV 25504

Extended Description :

6:45 AM TO 3:00 PM

BARBOURSVILLE

US

WV 25504

Comm Ln Desc Qty

168.00000

Unit Issue Unit Price Tota Price

HOURTEMPORARY REGISTERED

NURSES

Comm Code Manufacturer Specification Model #

8510 60

WEST VIRGINIA VETERANS HOME

512 WATER ST

WEST VIRGINIA VETERANS HOME

512 WATER ST

BARBOURSVILLE

US

WV 25504 BARBOURSVILLE

US

WV 25504

61.00 $10,248.00

$61.00 $10, 248.00



Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

3 TEMPORARY REGISTERED
NURSES

168.00000 HOUR

Comm Code

85101601

Manufacturer Specification Model #

Extended Description:

2:45 PM TO 11:00 PM

WEST VIRGINIA VETERANS HOME

512 WATER ST

WEST VIRGINIA VETERANS HOME

512 WATER ST

BARBOURSVILLE

US

WV25504 BARBOURSVILLE

US

WV 25504

Comm Ln Desc

TEMPORARY REGISTERED
NURSES

Qty

168.00000

Unit Issue

HOUR

Unit Price Total Price

Comm Code Manufacturer Specification Model #

85101601

Extended Description:

10:45 PMTO 7:00 AM

WEST VIRGINIA VETERANS HOME

512 WATER ST

WEST VIRGINIA VETERANS HOME

512 WATER ST

BARBOURSVILLE

US

WV25504 BARBOURSVILLE

US

WV 25504

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

5 TEMPORARY REGISTERED
NURSES

192.00000 HOUR

IComm Code Manufacturer Specification Model #

85101601

Extended Description :

HOLIDAY{S) NEW YEAR'S EVE. NEW YEAR'S DAY, MEMORIAL DAY, 4TH OF JULY. LABOR DAY, THANKSGIVING DAY. CHRISTMAS EVE,
CHRISTMAS DAY

SCHEDULE OF EVENTS

Event

VENDOR QUESTION DEADLINE

Event Date

2017-11-28

Page: 3

$61.00   $10,248.00

$91.50 $17,568.00

$61.00                     10, 248.00







Form    W-9
(Rev. December 2014)
Department of the Treasury  
Internal Revenue Service 

Request for Taxpayer 
Identification Number and Certification

Give Form to the  

requester. Do not 

send to the IRS.
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2.

1  Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2  Business name/disregarded entity name, if different from above

3  Check appropriate box for federal tax classification; check only one of the following seven boxes: 

Individual/sole proprietor or   
single-member LLC

 C Corporation S Corporation Partnership Trust/estate

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) ▶ 

Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for the tax 
classification of the single-member owner. 

Other (see instructions) ▶

4  Exemptions (codes apply only to 
certain entities, not individuals; see 
instructions on page 3):
Exempt payee code (if any)

Exemption from FATCA reporting

 code (if any)
(Applies to accounts maintained outside the U.S.)

5  Address (number, street, and apt. or suite no.)

6  City, state, and ZIP code

Requester’s name and address (optional)

7  List account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid backup 
withholding. For individuals, this is generally your social security number (SSN). However, for a resident alien, 
sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other entities, it is your employer 
identification number (EIN). If you do not have a number, see How to get a TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for 
guidelines on whose number to enter.

Social security number

– –

or
Employer identification number 

–

Part II Certification

Under penalties of perjury, I certify that:
1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and

2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue Service (IRS) 
that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am no longer subject to 
backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and
4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because 
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, acquisition or 
abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments other than interest 
and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions on page 3.

Sign 
Here

Signature of 

U.S. person ▶ Date ▶

General Instructions
Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such as 
legislation enacted after we release it) is at www.irs.gov/fw9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information return 
with the IRS must obtain your correct taxpayer identification number (TIN) which may be 
your social security number (SSN), individual taxpayer identification number (ITIN), 
adoption taxpayer identification number (ATIN), or employer identification number (EIN), 
to report on an information return the amount paid to you, or other amount reportable 
on an information return. Examples of information returns include, but are not limited to, 
the following:

• Form 1099-INT (interest earned or paid)

• Form 1099-DIV (dividends, including those from stocks or mutual funds)

• Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

• Form 1099-B (stock or mutual fund sales and certain other transactions by brokers)

• Form 1099-S (proceeds from real estate transactions)

• Form 1099-K (merchant card and third party network transactions)

• Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T (tuition)

• Form 1099-C (canceled debt)

• Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to provide your 
correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might be subject to backup 
withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you: 

1. Certify that the TIN you are giving is correct (or you are waiting for a number to be 
issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If 
applicable, you are also certifying that as a U.S. person, your allocable share of any 
partnership income from a U.S. trade or business is not subject to the withholding tax on 
foreign partners' share of effectively connected income, and 

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are 
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on page 2 for 
further information.

Cat. No. 10231X Form W-9 (Rev. 12-2014)

Sunbelt Staffing LLC

✔

10151 Deerwood Park Blvd., Building 200, Suite 400

Jacksonville, Florida  32256

5 9 3 6 7 5 9 1 0

Jan 1, 2017
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4. Discounts/Comments
Sunbelt Staffing does not have any additional comments, or will provide a discount, at this time.
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Additional Company Information 
Please see the following pages for more information about Sunbelt Staffing as a company. 

Who We Are 
Founded in 1988, Sunbelt Staffing has been devoted to establishing lasting and rewarding relationships 
with healthcare facilities and nursing candidates nationwide for nearly 30 years. Through those decades, 
Sunbelt has become a leader in the nurse staffing industry and has remained a steadfast force in nursing 
and allied health travelers. 

With a database of over 200,000 healthcare providers, as well as an aggressive Internet-based 
marketing approach, we are confident that we can find the staff you need, when you need them. We 
are owned by a Fortune Global 500 company, which because of its size, systems and benefits, allows us 
to pay our nurses weekly, offer top-of-the-line benefits including Blue Cross/Blue Shield preventive 
medical, dental, vision, 401(k) and stock purchasing options, all of which sets us apart and gives us the 
tools necessary to ensure that our recruiting efforts remain fruitful. Furthermore, we have a critical care 
nurse with 11 years of experience on staff to review candidate profiles and resolve any clinical issues 
that may arise. 

Why choose Sunbelt Staffing? Simply put, we have the most to offer: 
 Nearly 30 years of experience in the temporary staffing industry
 Recognized name as a leader in healthcare staffing
 Extensive, refined database of facilities, healthcare professionals and candidates
 High concentration of healthcare professionals in rural, hard-to-staff locations
 Nationwide travel division
 Travel, permanent, or temp-to-perm assignments
 Flexibility to change as the marketplace changes
 Experienced and motivated staff devoted to timely callback and follow-up
 Excellent support system
 Exceptional housing and relocation service
 Efficient accounting department
 State-of-the-art corporate offices

Sunbelt is constantly expanding and changing in order to meet the needs of the sometimes unpredictable 
healthcare industry. We have always treated every employee as an individual and we are committed to 
maintaining that attitude. Our personal touch, along with the support of our parent company, assures 
our clients that we will always be able to provide customized and efficient services. This commitment to 
you is what defines our past, present and future. 

Our Services 
Sunbelt Staffing attracts, recruits and retains the highest caliber and most qualified healthcare 
professionals in facilities across the country. We are able to access and assemble a vast nationwide 
talent pool through our extensive network. Our expertise also includes, but is not limited to, acute and 
sub-acute care hospitals, rehabilitation clinics, outpatient facilities, long-term care facilities, skilled 
nursing facilities and home health agencies. 

Registered Nurses Social Workers 

Occupational Therapists Behavior Specialists 

Physical Therapists Speech-Language Pathologists 
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Licensed Practical Nurses Assistants – SLP, OT, PT 

Counselors And more!

Nursing 
The nursing division of Sunbelt Staffing has specialized in providing medical professional 
staffing services since 1988. In our 20+ years, we have provided supplemental healthcare service 
professionals clients in all 50 states. Our team is dedicated to healthcare staffing solutions because we 
recognize the need for specialized services in our client’s facilities. Our team is comprised of 25 National 
Hiring Managers that interview and screen our medical professional candidates. Typically, during the 
entire hiring process, from the time we are made aware of a vacancy, we can have an experienced 
candidate interviewed within three to five days. Once an offer is extended, within two (2) weeks, we are 
usually able to have the entire credentialing process completed and the professional ready to start the 
assignment. In 2015, Sunbelt made 1,213 placements in the medical staffing industry. 

ALLIED - CATH LAB TECH 1 

ALLIED - IMAGING 1 

ALLIED - LAB TECH 1 

ALLIED - RESPIRATORY THERAPIST 1 

NURSE PRACTITIONER 95 

NURSING 1 

NURSING - CALL CENTER RN 1 

NURSING - CASE MANAGEMENT 3 

NURSING - CATH LAB RN 8 

NURSING - CCU NURSE 14 

NURSING - CERTIFIED OR TECH 4 

NURSING - CNA (NURSING ASST.) 81 

NURSING - CVOR NURSE 7 

NURSING - CVOR TECH 32 

NURSING - DIALYSIS 6 

NURSING - EMERGENCY ROOM NURSE 161 

NURSING - ENDO / GI 4 

NURSING - HOME HEALTH NURSE 136 

NURSING - ICU NURSE 97 

NURSING - INT. RADIOLOGY 3 

NURSING - LPN 28 
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NURSING - MED SURG NURSE 125 

NURSING - MEDICAL ASSISTANT 3 

NURSING - NICU NURSE 5 

NURSING - ONCOLOGY RN 1 

NURSING - OPERATING ROOM NURSE 66 

NURSING - OR STFA 2 

NURSING - OR TECH 155 

NURSING - ORTHO 1 

NURSING - PACU RN 6 

NURSING - PCU NURSE 12 

NURSING - PEDIATRICS 3 

NURSING - PHLEBOTOMY TECH 2 

NURSING - PRE/POST OP 1 

NURSING - RADIOLOGY 3 

NURSING - REHAB 4 

NURSING - RNFA 3 

NURSING - SICU NURSE 3 

NURSING - STERILE PROCESS TECH 77 

NURSING - SURGICAL ASSIST 11 

NURSING - TELEMETRY 28 

NURSING PSYCHIATRIC NURSE 8 

PHARM TECH 1 

PHYSICIAN STAFFING 5 

OTHER 3 

TOTAL 1213 

Additional Experience 
Sunbelt Staffing has been in the special education staffing field for over two decades, staffing both public 
and private institutions. Throughout the years, we have provided therapy services to hundreds of school 
districts nationwide. We appreciate the fact that our public school clients must adhere to statutes, 
ordinances, and legislative guidelines that private schools may not. Accordingly, all of our personnel 
meet all state, national and district requirements for their given occupation. We will conduct thorough 
referencing, as well as background and drug testing. Sunbelt has the ability to relocate selected 
healthcare professionals to their respective assignments, in a short amount of time. If necessary, we 
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assist them with housing, and ensure that they have adequate transportation to get from site to site in 
a timely manner.  

Over the years, several of our large districts including 
Baltimore Public Schools (Psych), Boston Public Schools 
(OT, SLP, CFY), Clark County School District (OT, PT), 
Denver Public Schools (SLP, CFY), Flint City School 
District (SLI, PT, OT, SLP),  Hillsborough County School 
District (OT, COTA), Jurupa Unified (LPN, OT), Killeen ISD 
(SLI), Lodi Unified (SLPA), New York Department of 
Education (SLP, OT, CFY, Psych, Social Worker), Onslow 
County Schools (OT, SLP), Richmond County (SLI, TVI), 
San Francisco USD (Special Ed Teacher, SLP, SLPA), 
Spotsylvania County Public Schools (Music Therapist, 
SLP, PT), St Vrain Valley (Social Worker, Special 
Education Teacher, Psych), Temecula Valley United 

(School Psych) have relied upon our services to fill multiple vacancies in their respective district for a 
variety of disciplines.  

On the other hand, several districts we work with in rural areas have requested and received the services 
from one to three healthcare professionals. The smaller districts to which we currently provide healthcare 
professionals include; Bloomington Public School District (OT), Central Dauphin (LPN, School Psych, 
CFY), Danville City Public Schools (Psych, SLP), Farmington Municipal Schools (SLI, Ed Diagnostician), 
Haverhill Public Schools (SLP, PTA, SLPA), LEARN Charter School Network (SLP, RN, SLPA), Monroe 
School Dist. 103 (Psych, SLP, RN), Pontiac City School District (SLP, OT, CFY). 

Recruiting 
Sunbelt Staffing matches our best candidates to your requirements. A proper match considers all aspects 
of the job requirements gathered from the client’s request, such as: 

 Years of experience
 Specific skill sets for the position
 Professional certifications
 Ability to complete the assignment

Our representatives are trained to clearly and accurately query our clients regarding assignment length, 
work location, hours, titles and number of positions. We respond to any changes in assignment 
specifications upon notification from our client. Once we receive the assignment details, we enter the 
work order into our recruiting database, and we immediately begin the recruiting and screening process. 
Some of our recruitment sources include: 

 Advertising
 Bilingual/minority recruiting
 College career centers
 Community resources
 Consultant referrals
 Job fairs and open houses
 Networking
 Source recruiting
 Sunbelt Staffing’s website job board
 State job services

Interview Process
After recruiting a pool of candidates, we conduct a pre-screen interview of approximately 20 minutes. 
Our national account manager assesses the candidate’s technical skills and aptitudes as they relate to 
the position requirements. Our national account manager also determines the candidate’s motivation for 
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pursuing a new position, financial expectations and geographic limitations, as well as non-technical 
skills. 

Sunbelt Staffing’s in-person screening interview covers past and current positions, expectations and 
preferences. During this time, we communicate the specific needs of the client to the candidate. Probing 
questions, seeking detail and substantiation, reveal the true depth of the skill level. The candidate must 
also demonstrate a commitment to take the engagement if it is offered as well as a commitment to stay 
on the engagement for the duration of the contract. 

To confirm a candidate has a strong history of job performance, Sunbelt checks a minimum of two (2) 
previous or current professional references for each consultant we hire. These references must reveal 
positive remarks regarding technical skills, work habits, attendance and interpersonal skills. As we 
respect an individual’s need for confidentiality in securing new employment, we may rely on previous 
employment references rather than the current employer. At the client’s request, candidate references 
are submitted to the client along with the resume and profile sheet. Our entire process, from application 
to job offer, is thoroughly documented. 

Recruiting for Today’s Generation 
As one of the largest healthcare staffing firms in the world, Sunbelt knows our key to success lies with 
our ability to attract and retain top talent. In a competitive market of perpetual change and growth, 
Sunbelt combines our proven recruiting practices with innovative search techniques through our 
pervasive internet presence to catch the attention of the resources you need to keep your business 
moving forward.

Evolving with the world around them, our account managers have gone viral. Utilizing social media sites, 
such as Facebook, Twitter, YouTube and LinkedIn, account managers are able to connect with candidates 
on a personal level. 

Credentialing 
Sunbelt Staffing’s credentialing division is comprised of six staff members with more than 42 years of 
combined experience assisting Sunbelt Staffing consultants through the credentialing process. 

Furthermore, we have earned a Gold Seal of Approval for Health Care Staffing Services by the Joint 
Commission. This accomplishment is a testament of the commitment and expertise of Sunbelt’s 
credentialing division, assuring you that our credentialing processes and standards meet the highest 
standards. 

While Sunbelt will credential to the requirements of our clients, the following list is an example of the 
documents we require our consultants to complete prior to beginning their assignment: 

Professional State License EPLS search 

Professional License Verification: US treasury blocked persons 

NBCOT/FSBPT/ASHA Professional References

NPI Number Education verification 

CPR/BLS Current Resume

CEUs as required by licensing board Completed Employment Application

Fingerprinting, if applicable TB-PPD, if applicable 
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Motor Vehicle Search, if applicable Hepatitis B Proof or Declination 

Child abuse reporting requirements Drug Screen 10 panel 

Sexual predator search Proof of MMR vaccination, if applicable 

HHS/OIG search E-Verify

Annual OSHA/HIPAA Training FERPA Training 

Criminal Background Search to include Social 
Security Address Check 

Monitoring Performance 
The measures, metrics and processes used to evaluate consultants vary based on our client’s priorities 
and objectives; however, we always ensure that a quality process is in place to drive continuous process 
improvement, productivity improvement and accountability. Further, our clients have hands-on 
participation in all of our processes. Our clients are given the opportunity to influence, change and 
evaluate our services, when and where they chose. 

Once the selected candidate is on-site, we keep the communication channels open to both you (the 
client) and the consultant (our employee). We designate personnel in each office to communicate with 
consultants in the field and back to the branch. These designees are responsible for orienting the 
consultant to our company and your organization while maintaining frequent and regular contact with 
the consultant. This person also serves as a counselor, addressing training issues, skill development and 
future career goals. We conduct extensive performance reviews at 30, 90 and 180-day intervals, as well 
as at the consultant’s first year anniversary. 

We use an Employee Performance Evaluation form that outlines key points which are then reviewed 
periodically throughout the consultant’s assignment. We can also measure additional performance 
criteria, based on our client’s requirements. All of our evaluation tools can be offered at any frequency 
and format based our client’s request. 

Account Management 
To make things as simple and efficient as possible, we adopted a “full-desk” model. With this system, 
our national account executives act as account manager and recruiter so your needs aren’t lost in 
translation, and you have the same contact throughout the lifecycle of your account. 

Our national account executives also source, screen, qualify and present candidates to meet our clients’ 
staffing requirements. They recruit and work with clients to make the placements. In addition, they 
manage the account, client relations and employee relations. Each undergoes extensive training to learn 
how to assess each candidate’s abilities during the candidate interview process. As such, they are highly 
qualified to evaluate the best talent for each assignment. 

Whitney Holtzclaw 
Senior National Account Executive 
Sunbelt Staffing 
Local: (813) 792-3423 
Fax: (877) 309-9788 
Whitney.Holtzclaw@sunbeltstaffing.com 




