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1 TEMPORARY REGISTERED
NURSES

168.00000 HOUR $60.000000 $10,080.00

85101601
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Worldwide Travel Staffing  
Barboursville West Virginia Veterans Home 

Temporary Registered Nurses 
CRFQ BVH1800000002 

Corporate Experience 
 
Worldwide has the qualifications and experience necessary to responsibly perform the services 
required in CRFQ BVH18000000002 for the provision of Temporary Registered Nurses to the 
Barboursville West Virginia Veterans Home.  Worldwide routinely provides healthcare 
professionals in settings identical to those described in the CRFQ. Some of these clients include: 
long term care facilities, psychiatric hospitals, developmental centers, community based settings, 
correctional facilities, alcohol and drug abuse treatment centers, neuro-medical treatment centers 
and secure centers. 
 
In June of 2013, the West Virginia Bureau for Behavioral Health and Health Facilities (“BHHF”) 
awarded Worldwide contract number MMB13100D for the provision of registered nurses and 
licensed practical nurses to Mildred Mitchell Bateman Hospital.  In September 2013, Worldwide 
was awarded a subsequent contract for the provision of registered nurses, licensed practical 
nurses, certified nursing assistants and direct service providers to six additional BHHF facilities.  
Worldwide provides skilled nursing services to a number of these facilities. Worldwide has also 
provided nurse supervisor services upon special request.  Worldwide has provided nearly $11 M 
in services to date.  The contract was recently renewed for an additional 3-year period through 
June 30, 2020.   

Worldwide began working with the Virginia Department of Behavioral Health & Developmental 
Services in 2012.  Since that time, Worldwide has provided more than $5.2 M in agency staffing 
services to the state operated facilities within the system.  Worldwide has established exceptional 
relationships with Catawba State Hospital, Eastern State Hospital, Southern Virginia Mental 
Health Institute and the Commonwealth Center for Children and Adolescents.  Northern Virginia 
Mental Health Institute was added as a staffing partner in January of 2017.  Worldwide has 
rapidly mobilized and placed staff at this location.  Worldwide was awarded a similar contract 
for the provision of locum tenens staff in May of 2017. 

Worldwide has been providing qualified healthcare professionals to the state of North Carolina 
since November of 2007.  Worldwide has been the primary or sole provider of temporary nursing 
staff to the North Carolina Department of Health and Human Services, Division of State 
Operated Healthcare Facilities (“DSOHF”) for nearly a decade.  In March of 2010, the DSOHF 
awarded Worldwide Primary Vendor Status for all state-operated facilities in North Carolina. 
The contract was renewed for an additional three-year term in April of 2012 awarding 
Worldwide Sole Provider Status. The contract was recently extended through June 30, 2018 with 
an additional one-year renewal option. Worldwide currently has more than 280 registered nurses, 
licensed practical nurses and certified nursing assistants deployed to North Carolina facilities. 
 
In April of 2014, the North Carolina Department of Public Safety (“DPS”) Division of Adult 
Correction awarded Worldwide a contract for healthcare staffing services at more than 60 state-
run correctional facilities situated throughout the state.  Worldwide furnishes registered nurses 
and licensed vocational nurses on an as needed or long-term basis.  Since contract award 
Worldwide has provided more than 375 nurses on individual 13-week assignments, providing 
over $7 M in nurse relief services.  Worldwide has also added eleven additional facilities at the 
request of the DPS. The contract was recently renewed for an additional 3-year term through 
October 31, 2020. 
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Worldwide began working with the Murdoch Developmental Center in 2016.  The Murdoch 
Center is a state-run developmental center, providing support to individuals ages 18 and up with 
intellectual and developmental disabilities, complex behavioral challenges or medical conditions.  
Worldwide added three state-run alcohol and drug abuse treatment centers as an addendum to the 
DSOHF contract between 2012 and 2014. Worldwide also established an “as needed” healthcare 
technician staffing pool at the Black Mountain Neuro-Medical Treatment Center in 2012. 
Worldwide has also placed a director of nursing and staff psychiatrist in North Carolina as 
addendums to the DSOHF contract. Worldwide has developed an excellent staffing partnership 
with the state of North Carolina.   
 
Worldwide began providing qualified psychiatric healthcare professionals to Wyoming State 
Hospital in November of 2005.  The contract was renewed for an additional two-year term 
through 2018.  Worldwide was awarded separate contracts for nursing services and advanced 
practice registered nurses.  Worldwide has filled 80 individual 13-week assignments.  Worldwide 
began recruitment for staff with the Wyoming Life Resource Center as an addendum to the 
current contract in February of 2016.  Worldwide also provides advanced practice registered 
nurses under the terms of a separate locum tenens contract.  Worldwide has provided nearly $2.5 
M in staffing services since contract inception. 
 
Worldwide began providing temporary nursing services to the Kansas Department of Aging and 
Disability Services in February of 2015.  Worldwide presently has more than 50 registered nurse, 
licensed practical nurse and certified nursing assistant staff working at the Kansas Department of 
Aging and Disability Services.  The contract was renewed for an additional four-year term, 
through March 31, 2020.  Worldwide has provided nearly $10 M in nursing services to 
Osawatomie State Hospital and Larned State Hospital to date.   
 
Worldwide was awarded a contract with the University of Texas Medical Branch at Galveston - 
Correctional Managed Care on February 11, 2015.  The contract is for the provision of registered 
nurses and licensed vocational nurses to numerous correctional units throughout the eastern 
branch of the Texas Department of Criminal Justice. Worldwide was awarded an additional five-
year contract for services with the Texas Department of Aging and Disability Services and the 
Texas Department of State Hospitals.  The contract is for the provision of nursing and allied 
health staffing services at 13 state supported living centers and 10 state psychiatric hospitals.  
Worldwide has also worked with Georgetown Behavioral Health Institute and North Hills 
Hospital.  Worldwide has provided nearly $900,000 in staffing services since the initial contract 
awards. 
 
In July of 2014, the Colorado Department of Human Services awarded Worldwide contract 
number SDSD1460203IIB for the provision of temporary medical staff at the Colorado Mental 
Health Institutes at Pueblo and Fort Logan.  Since that time, Worldwide has provided 50 
temporary nurses on more than 80 individual 13-week assignments.  Since contract award, 
Worldwide has provided more than $1.8 M in temporary nursing and healthcare technician 
services.  The contract runs through June of 2019.   
 
Worldwide began placing psychiatric nurses at the State of Oregon, Oregon Health Authority  
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(“OHA”) in May of 2006.  The contract entails providing nurses to the state run facilities in 
Junction City, Salem and previously the Portland campus and Blue Mountain Recovery Center, 
which have both been closed. Since contract award, Worldwide has provided 60 full-time 
registered nurses who filled over 150 individual 13-week assignments at OHA facilities, totaling 
$4 M in services.  Many of these nurses have continued beyond their initial employment period, 
totaling 90,000 hours worked.  Worldwide’s contract for services was recently renewed for an 
additional five-year term through December of 2024. 
 
Worldwide was awarded the State of New York Executive Department, Office of General 
Services (“OGS”), Temporary Personnel Services contract (no. PS63482) in November of 2007. 
Under the OGS contract, Worldwide provides fully credentialed, professional registered nurses, 
licensed practical nurses, certified nursing assistants, surgical technologists, psychiatrists, 
physicians, dentists and allied healthcare professionals to all OGS facilities. Some of the 
agencies and facilities Worldwide services under the contract include: the New York State 
Department of Corrections; City University of New York; Long Island DDSO; Capital District 
DDSO; New York State Department of Health; New York State Workers Compensation Board; 
and the New York State School’s for the Blind and Deaf.  Since contract inception Worldwide 
has filled 97% of the shifts where job orders have been received from OGS facilities. The 
healthcare professionals assigned to the OGS contract are either per diem or long term staffing. 
 
Worldwide has worked closely with the State of New York Office of Children and Family 
Services (“OCFS”) since 2007 to provide temporary nursing and allied health staffing services.  
The youth served with the OCFS are male and female, adjudicated juvenile delinquents, 
generally between the ages of 12 and 21, placed with OCFS by the Family Court.  Worldwide 
has routinely added specialties at the request of OCFS facilities.  In 2013 Worldwide was 
awarded a new contract for the provision of temporary healthcare professionals to OCFS. 
Worldwide has provided staff to Brentwood Residential Center, Brookwood Secure Center, 
Columbia Girls Secure Center, Fingerlakes Residential Center, Goshen Secure Center, Highlands 
Residential Center, Industry Secure Center, MacCormick Secure Center, Taberg Residential 
Center and the Youth Leadership Academy.  Worldwide has provided nearly $3M in staffing 
services to OCFS facilities since 2007.   
 
In December of 2015 Worldwide was awarded a staffing contract with the Alaska Department of 
Corrections (“ADOC").  Worldwide has rapidly mobilized, licensed and relocated staff to Alaska 
to service ADOC staffing needs.  The initial contract runs through October 31, 2018.  A second 
contract was awarded May 9, 2017, with options through June 30, 2020.  Worldwide has nurses 
actively working at numerous facilities throughout Alaska, including: Anchorage Correctional 
Center East and West, Goose Creek Correctional Center, Lemon Creek Correctional Center and 
Spring Creek Correctional Center.  Worldwide has provided nearly $900,000 in nurse staffing 
services to the ADOC since contract award. 
 
Worldwide has established exceptional relationships with many facilities, including:  The 
Wyoming Department of Health, the New York State Office of General Services, the New York 
State Department of Corrections, Minnesota State Operated Services, Broughton Hospital, 
Central Regional Hospital, Cherry Hospital, Oregon State Hospital, the New Hampshire 
Department of Corrections, the Alaska Department of Corrections, Horizon Mental Health 
Management and Roy Lester Schneider Regional Medical Center in the USVI.   
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Worldwide currently maintains contracts with the following large hospital associations: 
HealthTrust Workforce Management Solutions (formerly Parallon / All About Staffing, Inc. – 
Hospital Corporation of America), MedAssets, Arizona Hospital Association, Medefis, Kaiser 
Foundation Hospitals, Focus One, LLC, New Mexico Hospital Association and the South 
Carolina Hospital Association.  International contracts are active in the U.K., Ireland, Australia 
and New Zealand. 
 
Management Team 

President / Director of Nursing / Clinical Specialist - Laurie A. Dolega, R.N., M.S.N. 
34 years of Corporate Executive Experience  
Laurie A. Dolega, R.N., M.S.N., has over 37 years of experience as a Registered Nurse, 34 of 
which involved the direct management and placement of healthcare professionals.  Ms. Dolega 
will be the Clinical Specialist throughout the duration of the contract, responsible for the 
screening and second interviews of all submissions. 
 
Chief Executive Officer - Leo R. Blatz, R.N., M.S.N.  
34 years of Corporate Executive Experience 
Leo R. Blatz, R.N., M.S.N., will be the primary contact throughout the duration of this contract.  
Mr. Blatz will be available 24/7 for immediate response to any contract questions or emergency 
situations.  Mr. Blatz began working with state and federal government contracts in 1987.  
During his 34-year healthcare staffing career, Mr. Blatz has overseen $400M in contracts. Mr. 
Blatz has successfully negotiated and serviced contracts throughout the United States and 13 
international locations. 
  
Chief Operating Officer - Joseph B. Giaimo  
19 years of Corporate Executive Experience 

Joseph B. Giaimo supervises Worldwide’s recruiters and their day-to-day recruitment of 
candidates to all client facilities.  Mr. Giaimo is also responsible for the recruitment and 
reporting requirements associated with: the Vermont Department of Mental Health, the New 
York State Office of General Services, the Texas Department of Criminal Justice, the North 
Carolina Department of Health and Human Services, numerous state hospital contracts and 
multiple large hospital associations. 
 
President North Carolina Staffing Division – Samuel J. Giordano III, M.B.A. 
9 years of Healthcare Recruitment Experience 
 
Sam Giordano personally established and directly oversees Worldwide’s staffing operations with 
the North Carolina Department of Public Safety, the Alaska Department of Corrections and the 
Virginia D.B.H.D.S.  Mr. Giordano collaborates with facility contacts to ensure qualified staff 
are available to satisfy facility staffing needs.  Mr. Giordano also manages contracts with the 
New York State Department of Correctional and Community Supervision, the Texas Department 
of Aging and Disability Services and State Health Services and various other state psychiatric 
and correctional accounts.  
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Mr. Giordano will be the Account Manager for the Barboursville West Virginia Veterans Home.  
Mr. Giordano’s knowledge and experience with the nuances of Veterans’ affairs staffing 
assignments will ensure successful staffing to the Barboursville West Virginia Veterans Home.  
Mr. Giordano’s duties include but are not limited to: 
 

 Communicating by email and telephone in response to staffing requests 
 Being on-call 24/7 for staffing requests  
 Providing individualized contact with the staffing offices 
 Conducting interviews and credentialing of nursing staff  
 Coordinating the submission of qualified candidates with the staffing offices 
 Scheduling orientation shifts with the staffing offices 
 Recruiting and credentialing initial and additional staff 
 Conducting evaluations and on-going testing of the knowledge and skills of staff 

 
Account Manager:  Sam Giordano 
Office Phone:  866-633-3700 extension 110  
Cell Phone:   828-764-3057 
Email Address:  SGiordano@Worldwidetravelstaffing.com 
 
Chief Executive Officer:  Leo Blatz 
Office Phone:   866-633-3700 extension 101 
Cell Phone:    716-830-6683 
Email Address:  LBlatz@Worldwidetravelstaffing.com 
 

Performance Improvement Program: Agency HealthCare Professionals (“AHPs”) 
Qualifications, Experience and Training 
 
Worldwide utilizes a time-tested Performance Improvement Program.  The program is 
specifically designed to monitor the system of accountability in the administration, supervision, 
and management of Agency Healthcare Professionals (AHPs), as well as the ongoing review of 
company policies and procedures.  The program promotes quality patient care, comprehensive 
hiring and credentialing practices, and employee performance monitoring.  Adherence to the 
values and framework of the Performance Improvement Program has enabled Worldwide to 
provide the highest quality of personnel and customer service to our clients. 
 
The process begins with the receipt of a signed and dated application for employment and skills 
checklist.  The documents are reviewed to ensure an appropriate candidate fit. The skills 
checklist is updated annually and the credentials of the applicant are verified.  Professional 
licensure and certifications are verified with the appropriate agencies, employment references 
and work experience are confirmed, and EPLS and OIG searches are conducted.   
 
Worldwide utilizes Clinical Assessments Company by Prophecy to perform medication tests and 
skills verification.  Each candidate’s file is reviewed by the Clinical Specialist and an interview 
is conducted to ensure that the candidate has the appropriate skill set and experience to be 
considered for the job order. 
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The following is a list of requirements and documentation for Worldwide personnel.  All 
documentation and credentialing meet or exceed Barboursville West Virginia Veterans Home 
and Joint Commission standards. The documentation is forwarded to the facility upon 
notification of interest in a candidate’s application: 
 

 A completed employment application or resume 
 Proof of graduation from an accredited nursing or certification program as determined by 

the requested specialty 
 Proof of a minimum of one (1) year of recent relevant clinical experience in the clinical 

specialty 
 Professional references from previous employers confirming clinical skills and 

experience. 
 Current and valid Registered Nurse license and certifications as determined by the 

requested specialty  
 A current copy of CPR, BCLS, ACLS, CPI and other certificates as determined by the 

requested specialty in accordance with the facility requirements 
 A copy of an annual physical examination 
 A copy of an annual PPD or copy of chest x-ray and TB screening questionnaire  
 Signed documentation stating AHP has immunization, is in the process of receiving 

vaccine, or is declining the vaccination, as relates to Hepatitis B 
 MMR Titre or immunization for: 

a) Rubella Titre or immunization AND 
b) Rubeola Titre or immunization 

 Varicella Titre or immunization  
 Fingerprinting and criminal background checks conducted in accordance with the facility 

specifications 
 A ten-panel drug screen prior to beginning work assignment and annually thereafter 
 OIG and EPLS searches 
 A completed I-9 form 
 Annual in-service training covering the following topics: 

a) standard precautions 
b) bloodborne pathogens 
c) universal precautions 
d) fire/electrical safety 
e) OSHA hazard communications policy and how to use an MSDS 
f) age specific competency 
g) HIPAA training 
h) violence prevention 
i) diversity in the workplace 
j) national patient safety goals 

 Any additional requirements which may be requested by the facility or by contract 
 

Once all of the compliance documentation has been received and the appropriate compliance 
forms have been completed, the recruiter will present the information to Worldwide’s Clinical 
Specialist.  The Clinical Specialist will perform a second review of the documentation.  If all 
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documentation is in order, the Clinical Specialist will sign off on the compliance forms for each 
AHP submitted.   
 
Only those candidates that satisfy the criteria outlined in Worldwide’s credentialing process and 
meet the facility’s specific requests shall be considered for submission.  The requirements 
established by the contract provisions are reviewed.  Should the profile meet or exceed both 
criteria, the AHP’s file will be completed and submitted with the required documentation for 
review by the designated facility contact.  In the event that the facility contact requests that the 
AHP be assigned directly to a position, that preference will be accommodated.  Immediately 
following the AHP’s acceptance of assignment, Worldwide will provide a confirmation letter to 
the facility contact.  
 
Worldwide is committed to obtaining and monitoring all AHP compliance.  Upon initial 
acceptance of an assignment, the AHP is issued written correspondence outlining the compliance 
documentation that is required.  Any compliance items that may expire during the life of the 
contract are flagged, and the date the updated documentation is required will be listed.  All 
compliance is to be submitted to Worldwide a minimum of one week prior to the start of the 
assignment.   
 
Worldwide’s Compliance Officer reviews the compliance forms and continually monitors AHP 
performance. This practice ensures that AHPs maintain compliance with all evaluation, 
education, certification and the facility requirements.  Self Evaluation forms are sent to AHPs 
during the first month on assignment.  Client evaluations (evaluation of off-site agency 
personnel) forms are sent to the facility prior to the AHP’s completion of an assignment. The 
evaluation forms are placed in the AHP’s file and updated annually and at the completion of each 
assignment. 
 
The self evaluation forms, client evaluation forms, clinical specific screening exams and skills 
checklists assist Worldwide’s Account Manager and Clinical Specialist in evaluating AHPs and 
detecting potential areas of improvement.  The Clinical Specialist will use this information to 
work with the AHP to identify continuing education programs that will be beneficial. 
 
Worldwide recognizes that maintaining quality patient care requires continued education.  All 
AHPs are encouraged to advance their education and certifications by attending in-service 
programs and continuing education courses.  Worldwide compensates full-time AHPs for 
attendance at both mandatory and non-mandatory in-service programs.   
 
Worldwide utilizes Clinical Assessments by Prophecy to provide Continuing Education Credits 
(CEUs), clinical competency examinations and assessments to AHPs.  All assessments are 
completed online and are automatically scored, providing Worldwide with immediate results 
pinpointing behaviors and assessing knowledge.  The online program offers a valid and reliable 
way to evaluate both applicants and incumbents, thereby advancing patient safety and 
satisfaction, while reducing turnover. 
 
Worldwide utilizes Goldmine customer relationship management software to manage nurse and 
client contacts, track placements, store electronic notes and records, print reports and monitor 
compliance.  The software enables Worldwide to maintain detailed information on all candidates.  
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Recruiters regularly compile information on each candidate as it relates to their qualifications, 
experience level, expertise in specific disciplines and past performance.  That information is 
filtered and applied to the specific needs of the client.   
 
Goldmine is also used to collect and analyze monthly data on compliance.  The software tracks 
compliance and executes monthly reports flagging individuals with compliance items that are 
scheduled to expire and require action.  The reports notify expiration of compliance 
documentation at 60 and 30 day intervals, prior to the date of expiration.  Worldwide’s 
Compliance Officer oversees the data collection and follows up on the reports to ensure that 
AHPs remain in compliance.   
 
Immediately upon the receipt of any inquiries, complaints or other incidents reflecting 
irregularities from any participating institution, the Account Manager, Clinical Specialist, Chief 
Executive Officer and any other staff indicated, will meet to investigate the matter.  A 
conference call may be requested with the facility to discuss the details of the incident.  If the 
incident is of a serious nature, the Chief Executive Officer and Clinical Specialist will meet on 
site at the facility.  The meetings shall be offered within 24 hours of the initial report and 
scheduled at the facility’s convenience. 
 
Worldwide’s Performance Improvement Committee conducts monthly meetings to assure the 
regulated approach to quality customer service and healthcare needs are satisfied.  The meetings 
include: Worldwide’s Director of Nursing, Chief Executive Officer, Chief Operating Officer, 
Clinical Specialist, Compliance Officer and designated Account Manager.  During the monthly 
meetings, new information or any variances from the facility’s expectations are explored.  
Recommendations for improvements in service delivery are discussed and implemented if 
necessary. Policies are created or revised as indicated.  
 
Original copies of all of the above documentation will be maintained in employee files located at 
2829 Sheridan Drive, Tonawanda, NY 14150.  All files are maintained in accordance with 
privacy and non-discriminatory regulations enforced by both federal and state labor laws. 
 
 




































