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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Pre-Employment Drug Testing -
Laboratory Screen

75.00000 EA $62.000000 $4,650.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

Comments: Local Site Price.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 PRE-EMPLOYMENT ALCOHOL
TESTING

75.00000 EA $52.000000 $3,900.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

Comments: Local Site Price.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 REASONABLE SUSPICION DRUG
TESTING -PRELIMINARY ON SITE

10.00000 EA $126.000000 $1,260.00

85121810

PLEASE SEE ATTACHE D SPECS FOR MORE DETAILS

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 REASONABLE SUSPICIAON DRUG
TESTING LABORATORY SCREEN

10.00000 EA $126.000000 $1,260.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 REASONABLE SUSPICION
ALCOHOL TESTING

15.00000 EA $126.000000 $1,890.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 POST ACCIDENT DRUG TESTING
PRELIMINARY ON SITE SCREEN

5.00000 EA $126.000000 $630.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 POST ACCIDENT DRUG TESTING
LABORATORY SCREEN

5.00000 EA $126.000000 $630.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 POST ACCIDENT ALCOHOL
TESTING

5.00000 EA $126.000000 $630.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 RETURN TO WORK DRUG
TESTING LABORATORY SCREEN

25.00000 EA $71.000000 $1,775.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

Comments: Local Site Price.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

10 RETURN TO WORK ALCOHOL
TESTING

25.00000 EA $53.000000 $1,325.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

Comments: Local Site Price.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

11 COLLECTION EXPERT TESTIMONY 10.00000 HOUR $100.000000 $1,000.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

12 LABORATORY EXPERT
TESTIMONY

10.00000 HOUR $100.000000 $1,000.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

13 MRO EXPERT TESTIMONY 10.00000 HOUR $100.000000 $1,000.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

14 COLLECTION EXPERT TESTIMONY
AT DEPOSITION

10.00000 HOUR $100.000000 $1,000.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

15 LABORATORY EXPERT
TESTIMONY AT DEPOSITION

10.00000 HOUR $100.000000 $1,000.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

16 MRO EXPERT TESTIMONY AT
DEPOSITION

10.00000 HOUR $0.000000 $0.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

Comments: MRO Expert Testimony at Deposition will be included at no additional cost.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

17 BLIND PERFORMANCE TEST -
ONCE PER QUARTER

4.00000 EA $57.000000 $228.00

85121810

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
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Transmittal Letter 
Division of Veterans Affairs, West Virginia 
 
Norton Medical Industries has been providing comprehensive drug testing services for 
DOT (Department of Transportation) clients for more than 25 years. We are an S 
corporation, a third-party administrator that provides a full-service, anti-drug and 
alcohol misuse prevention program. Norton has been assisting DOT regulated entities, 
educational institutions, police departments, and private companies to comply with 
drug and alcohol programs since 1989.  Norton Medical Industries provides drug-
testing services including next day reporting with a web-based dashboard.   Random 
testing of your various employee pools can be managed by a manager page, which 
shows DOT worker pools and also non-DOT worker pools all on one secure website.  
We also have a full office staff manning our phones, fully trained to promptly handle 
any questions that you may have.  
 

After careful examination of the specifications and requirements laid out by West 
Virginia Veteran Affairs Nursing Facility, we are confident that we are a qualified and 
capable bidder and are prepared to execute the contract in its entirety. 

 
State governmental clients include the State of New Mexico’s Department of 
Transportation, Radcliffe VA Hospital in the State of Kentucky, and the State of 
Wyoming’s Department of Corrections. Our municipal FTA clients include the 
Golden Empire Transit serving the City of Bakersfield, California, SunLine Transit 
Agency serving Riverside County, California and Sun Metro Transit serving the 
County of El Paso, Texas; as well as the Los Angeles County Department of 
Transportation and County of Orange Taxi Administration Program in California.  Our 
client base is expansive and located throughout the union.  
Norton Medical Industries began providing federal compliance administration for 
county-level transit authorities in the early 1990s. There have been no mergers, 
acquisitions, or change of control of Norton Medical Industries within the last 10 years. 
Norton Medical features an in-house, certified Medical Review Officer and MRO 
team that responds promptly when non-negative test results are received to deliver 
accurate, validated results, typically by the next day. Our MRO and staff, headed by 
Dr. Marshall Zablen MD, can provide litigation support in any case where a test is 
challenged. 
Norton Medical provides Premium data management software for our clients. 
West Virginia Veteran Affairs Nursing Facility will have a secure online 
dashboard portal to see and edit employees, test results (once posted) and 
random selections posted as requested either monthly or quarterly.  We 
constantly improve and refine our proprietary software to optimally fit the needs of 
companies regulated by the Federal Transit Authority, Federal Motor Carrier Safety 
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Administration, and the Federal Aviation Administration. All client information is 
located on your company’s dashboard. In addition, randoms and test results are also 
available and maintained on this web-accessible secure server portal.	Federal auditors 
have inspected Norton Medical Industries on several occasions over the years and 
offered suggestions for improvement as well as praise for our system’s convenience, 
clarity, and usability.  

 
The link below shows a video displaying the ease of use of the dashboard with a 
typical DOT client,  “Magic School Bus” 
Magic School Bus video link:   https://www.youtube.com/watch?v=si8Z4H-TZWA 

 
If West Virginia Veteran Affairs Nursing Facility wants to divide employees into 
different pools with different responsibilities, each pool of workers can be reviewed by 
the administrators of that pool only. A manager page can be created for your HR 
department where human resource mangers can view all pools easily from one web 
site. 

 
Manager Control Panel link:  https://www.youtube.com/watch?v=DMMNnfAYQP0 

 
Norton Medical Industries has embraced technology to improve efficiency, but 
Norton has never abandoned its commitment to providing live, trained 
administrators based in our offices, answering our phones and addressing client 
concerns promptly.  

How We Make It Easy 

1) Random List—All of your administrators will receive randoms electronically 
on their dashboard on the first day of the month. Alternates are given to you on 
the dashboard immediately. 
2) Edit Worker Lists—You can edit worker lists electronically on the dashboard. 
All things necessary for an audit are located on the client dashboard. MIS reports, 
statistical summaries, and random selection for all years are available as well. 

3) Manager page— West Virginia Veteran Affairs Nursing Facility human 
resources will have the means to see every division or company’s dashboard on 
the web to see all divisions’ compliance at anytime.  
4) Your statistical summary reports are available as a PDF on your dashboard, 
along with MIS forms, post accident decision sheets, shy lung rules, shy bladder 
rules, and reasonable cause reporting forms.  

5) You can print authorization forms for workers needing specifically requested 
alcohol or drug tests. Upon their arrival they will give this form to the collector, 
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which will be used to document their arrival and departure time from the 
collection site.  
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Proposal 	
We understand the scope of this project and are prepared to execute it completely. 
Upon award of contract, Norton Medical will contact you to further discuss your 
specific needs and requirements. We want to make this transition as smooth and 
effortless as possible. We will provide a dashboard or individual dashboards for all 
your divisions or departments. In addition, we will set up a manager’s dashboard that 
will allow overview of multiple divisions or departments if this is necessary.  We will 
provide customized chain of custody forms with relevant information pre-printed upon 
them to minimize confusion and mistakes. After confirmation by the West Virginia 
Veteran Affairs Nursing Facility, the customized forms will be shipped to your 
divisions or departments, collection sites, the on-site collectors, and assigned 
personnel.  
 

Worker Data  
We will need your workers’ numbers, names, ID numbers, and telephone numbers in 
excel format to populate your dashboard on the web. This will allow us to perform 
random selections using a computer-based, verifiably random process approved by the 
DOT, either monthly or quarterly, as desired by WV VNF. 

 

Collection 
Norton Medical Industries currently provides all of the requested types of testing: pre-
employment, post-accident, reasonable suspicion, return-to-work, and random testing. 

Additionally, we perform data management and MRO services directly, supply chain 
of custody forms and other necessary supplies, and facilitate collection, testing, 
storage and all other related services for all of WV VNF’s entities. Medtox 
Laboratories will perform all laboratory screenings, which is SAMHSA certified and 
one of the most responsive laboratories in the country. MedTox will screen all 
received urine samples using the FTA-approved EMIT Method, and positive results 
confirmed via GC/MS. Medtox certification documents are included later in this 
proposal.  
 
Audit Support 
Norton Medical provides for its clients an easy to use system for audit compliance. All 
the documents needed for your internal audit, such as M.I.S. reports and Statistical 
Summary Reports can be produced instantly through Norton’s secure, password-
protected website. Our people can help you personally with anything you need for an 
audit. 
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Dashboard	
Norton has an online dashboard that allows employers to see how they can comply 
with the random testing requirements with ease as the year progresses.  The employer 
can edit worker lists on the secure website, and workers who have left the pool 
because of termination can be deleted from the active worker pool.	
The random selection will be visible on the dashboard at the first of the month and 
your supervisor personnel can manage the dispatch of workers for the random 
commitment from the web page.  Tests results are usually returned the next day.	
Report cards show compliance on a month-by-month basis so companies can view 
them and make corrections as the year progresses.	
The MRO officer’s office publishes the website and handles all components required. 
 
Record Keeping and Reporting 
Norton specializes specifically in federal compliance testing, record keeping and 
reporting. We use a proprietary relational database program that has been developed 
in-house by Norton across decades of drug testing administration. 
Each Norton client is assigned a Client ID number and chooses a password that 
protects access to Norton’s reporting website. After Norton receives results from the 
laboratory, a complete DOT-compliant results PDF, signed by Dr. Zablen, becomes 
available to print or download through Norton’s website, plus you can get reports via 
email, as well as US mail. 
 
Randomization  
A computer system generates random numbers for each name in the pool. The number 
ranges from 0 to 1 with an infinite number of decimal places. The names are then 
sorted numerically and those with the lowest numbers are designated for random 
testing.		
 
Data Management/Administration/Reporting 
The individual who will act as your Program Manager is Paula Rojas, Norton’s Senior 
Program Administrator and a 16-year veteran of the company. She can be reached 
directly at paula@nortonmedical.com, and at (800) 243-7669 Ext. 231. 

Every piece of information, from the exact time the officer is notified of the need to 
test, to the time he or she walks into a collection site, to the moment results are 
returned, is preserved as data in Norton Medical’s system reports.	 	  
All data collected as part of this program will remain your property, and at the 
conclusion of the contract we will transfer it to your MRO, or TPA. Norton Medical’s 
website makes the data available 24-hours-a-day and produces required MIS and 
statistical summary reports.	  
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Training  
Dr. Zablen can perform live supervisor training sessions on how to identify a person 
under the influence of drugs and alcohol for probable cause as well as procedural 
matters related to drug testing, either in-person at your facilities or a remote webinar 
using a platform such as WebEx. If a client desires live training, Norton Medical can 
supply both supervisor and employee training workbooks, each of which features a 
quiz that serves as proof of training for auditors.  
 
Litigation Support 
If testing results are ever challenged, Medtox Laboratory will furnish a “litigation 
package” featuring a wealth of data testifying to the accuracy of the testing process 
and adherence to regulations required by the DOT. Certifying scientists are available 
for testimony, if needed, as well as Dr. Zablen. In most cases, courts will accept Dr. 
Zablen’s testimony by phone. Drug testing has become an accepted safety requirement 
in the workplace, and challenges are very rare. 
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Key Personnel 
	

Esther Zablen 
Owner 

	
Norton Medical Industries is proud to be a woman-owned business. Esther Zablen, 
once aware of the affects of drug abuse concerning the American people, wanted to 
participate in making the workplace a drug free and safe environment. She recruited 
her husband, Dr. Marshall Zablen, to serve as Medical Director and put into place a 
third party administrator company to participate in the drug screening process. She is 
proud of the progress made by her company in making the world a better, safer place. 
• Norton Medical Industries, Founder and Owner, Van Nuys, CA, 1989 to present 
	
	

Marshall A. Zablen, M.D. 
 Medical Director – Medical Review Officer  

• Van Nuys High School, Van Nuys, CA  1962 
• University of California, Los Angeles, B.A., Zoology, LA, CA 1962-66 
• University of Cincinnati College of Medicine, M.D., Cincinnati, OH 1966-70 
• Los Angeles County USC Medical Center, Internship, LA, CA 1970-72 
• Established HEW sponsored Migrant Health Center, General Practice, Lamont, CA, 

1971-72 
• Sepulveda VA Hospital, Internal Medicine Residency, Sepulveda, CA, 1972-74 
• Certification, American Board of Internal Medicine 1974 
• UCLA Center for the Health Sciences, Pathology Residency, Los Angeles, CA, 

1974-75 
• Harbor General Hospital, Pathology Residency, Torrance, CA, 1975-78 
• Harbor General Hospital, Chief Resident, Pathology, Torrance, CA, 1978 
• Internal Medicine Practice, Panorama City, CA, 1978-83 
• Internal Medicine Practice, Sherman Oaks, CA, 1983-90 
• Norton Medical Industries, Medical Director, Van Nuys, CA, 1989 to present 
 
ASSOCIATIONS: 
Certified, American Board of Internal Medicine 
Certified, American Association of Medical Review Officers 
DATIA Member 
SAPA Member 
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Zablen M., Nieberg R. Aspergillosis of the Human Female Genital Tract  
Demonstrated by Endometrial Jet Washings and Pap Smear. Acta Cytol  
21:367-8, 1977 

Sarti D, Zablen, M.A. “The Ultrasonic Findings In Intussuception of the Blind Loop 
In A Jejunal-Ileal Bypass For Obesity”. Journal Clinical Ultrasound 7 (1):50-2, 
Feb. 1979 

Binder M.K., Zablen, M.A., Fleisher E., Sue D.Y., Dwyer R.M., Hanelin L. 
“Colon Polyps, Sebaceous Cysts, Gastric Polyps and Malignant Brain Tumor 
in a Family”. American Journal Digestive Disorder 23:460-6, May 1978 

Zablen M., Brand N. “Cleft Lip and Palate with the Anticonvulsant Ethotoin”. 
(Letter) New England Journal of Medicine 297:1404,1977 

Piken E., Dwyer R., Zablen, M.A. Gastric Candidiasis. A Report of Two Cases. 
JAMA 240 (20):2L8L-2, 10 November 1978. 

Zablen M., Brand N. Abstract Cleft Lip and Palate with the Anticonvulsant Ethotoin. 
May, I.R.L. (c) 1978. 

 
PUBLICATIONS: 
• Covered Worker Education Book for the United States Department of 

Transportation Anti-Drug and Alcohol Misuse Prevention Program, Discouraging 
Drug and Alcohol use in the Workplace, Copyright 2016 

• Supervisor Workbook for the United States Department of Transportation Anti-
Drug and Alcohol Misuse Prevention Program, Discouraging Drug and Alcohol 
use in the Workplace, Copyright 2016 

• Anti-Drug and Alcohol Misuse Prevention Program: Policy Book to meet 
requirements of the Federal Aviation Administration. 

   

 
Senior Program Administrator  

Paula Rojas  is the Senior Program Manager at Norton Medical Industries (NMI). 
Ms. Rojas manages NMI’s third-party administration and anti-drug and alcohol misuse 
prevention program. She specializes in program administration for Federal and Public 
Utilities Commission (PUC) mandated entities such as municipal transit authorities, 
school bus transportation, charter shuttle services, Taxi Companies, and Pipeline 
construction companies regulated by PHMSA - Pipeline and Hazardous Materials 
Safety Administration. She assists with staff and client management, coordinates 
training and maintains that our company follows all regulations mandated by the DOT, 
FAA and PUC. She received her degree in business management from California State 
University, Northridge. Ms. Rojas has been with Norton since December 1998. 
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Project Administrators 
 
William Gallock Jr.  is a Norton Medical Industries Project Administrator. 
William is in tasked with creating proposals, assisting new and current clients, and 
working on various other projects. William is trained in the Federal Drug & Alcohol 
Abatement Program consistent with 49 CFR Part 40 of the Federal Register, as well as 
a certified Breath Alcohol Technician. William received his degree in Philosophy 
from California State University, Northridge. 
 
Ashley Foley  is a Norton Medical Industries Project Administrator. She is in 
charge of creating proposals and assisting new and current clients. She is trained in the 
Federal Drug & Alcohol Abatement Program and 49 CFR Part 40 of the Federal 
Register, as well as a certified Breath Alcohol Technician. She received her degree in 
Linguistics from California State University, Northridge. 
 
MRO Assistants  

Lital Chelzinger  is a Norton Medical Industries Medical Review Officer’s 
assistant, and is also tasked with the maintenance of a large portion of NMI’s Taxi 
division, managing client testing and result information, test coordination, and report 
distribution. She is currently trained in the Federal Drug & Alcohol Abatement 
Program and 49 CFR Part 40 of the Federal Register, as well as a certified Breath 
Alcohol Technician. She has been with the company since March 2008.  
Lilian Vartanian is one of Norton Medical Industries’ Medical Review Officer’s 
assistants. She is also active in customer service, as well as collections. She is 
currently trained in the Federal Drug & Alcohol Abatement Program and 49 CFR Part 
40 of the Federal Register, as well as a certified Breath Alcohol Technician.   
 
Supporting Staff  

Norton Medical Industries’ supporting staff is trained in the Federal Drug & Alcohol 
Abatement Program and 49 CFR Part 40 of the Federal Register, as well as a certified 
Breath Alcohol Technicians.     
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Internal Organizational Chart 

	

	 	 Esther Zablen 
Owner 

Marie Terrero 
Billing / Sales 

Ashley Foley 
Project Administrator 

Lital Chelzinger 
MRO Assistant  

Program Administrator 

Dr. Marshall 
Zablen	

Lilian Vartanian 
MRO Assisstant 

William Gallock 
Project Administrator 

Paula Rojas 
Senior  Supervisor 

Supporting Staff 
Collectors 
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Designated Contact 
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Quotation Requirements 
Sections 3 and 4 of Quotation Request 

o 3.1	Norton	Medical	Industries	is	a	qualified	drug	and	alcohol-testing	
vendor	with	over	25	years	of	experience.		Similar	clients	include	Radcliffe	
Veterans	Center,	Texas	Board	of	Nursing	and	Kanawha	County.	

o 3.2	Sub-contractor	is	identified	below	as	COLLECTION	SITE	
o 4.1.1.1	Norton	Medical	Industries	offices	are	open	and	fully	staffed	

Monday	through	Friday	from	8am	until	5pm.			
o 4.1.1.2	Norton	Medical	Industries	will	provide	24-hour	un-scheduled	

specimen	collection	for	reasonable	suspicion/for	cause	testing.	
o 4.1.1.3	For	cause/reasonable	suspicion	testing	will	be	conducted	within	

two	hours	of	receipt	of	request.	WV	Mobile	Drug	Testing	will	arrive	on	
location	and	collect	specimen	within	24	hours	of	request.	

o 4.1.1.4	Dr.	Zablen	may	be	reached	24/7	through	our	answering	service.	
Our	24-hour	phone	number	is:	800-243-7669.	Should	Dr.	Zablen	be	
unable	to	answer,	the	call	will	be	forwarded	to	Program	Administrator,	
Paula	Rojas.	

o 4.1.1.5	WV	Mobile	Drug	Testing	24 Hour phone number: 304-933-3651	
o 4.1.1.6	Testing	procedures	will	be	performed	in	a	private,	confidential	

manner	and	every	effort	will	be	made	to	protect	the	employee,	the	
integrity	of	the	drug	testing	procedure,	and	the	validity	of	the	test	result.	
Information	will	not	be	released	to	any	party	without	expressed	written	
consent	of	WV	VNF.	

o 4.1.1.7	Norton	Medical	will	prepare	and	keep	accurate	records,	which	are	
available	online	for	designated	personnel	to	access	24/7.	We	will	practice	
professional	and	appropriate	accounting	procedures	based	on	your	WV	
VNF	guidelines.	

o 4.1.1.8	Records	are	maintained	indefinitely.		
o 4.1.1.9	Clients	have	24/7	access	to	records	online.	Printed	copies	will	be	

provided	within	10	days	of	notice	to	WV	VNF	Assistant	Administrator	
upon	written	request.	

o 4.1.1.10	Norton	Medical	uses	a	proprietary	web-based	dashboard	for	
reporting	and	records	that	WV	VNF	Assistant	Administrator	and	other	
authorized	individuals	may	view	and	manage.		Screen	captures	are	
provided	as	well	as	demo	videos.		User	instruction	and	technical	support	
are	also	available	to	WV	VNF	at	no	additional	cost.	This	site	is	secure	and	
is	maintained	24/7	to	insure	security	of	confidential	information.	Only	
designated	personnel	may	log	in.	

o 4.1.1.11	Norton	Medical	will	provide	a	detailed	summary	of	services	with	
each	invoice.	
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o 4.1.1.12	All	drug	and	alcohol	testing	policies	and	procedures	outlined	in	
attachment	A	of	WV	VNF	will	be	followed	with	respect	to	conducting	
workplace	collection,	testing,	and	storing	of	specimens.		

o 4.1.1.13	Using	a	mobile	or	on-site	collection	company,	Norton	Medical	is	
able	to	collect	specimens	on	WV	VNF	premises,	unless	all	parties	agree	
upon	arrangements	with	an	alternate	collection	site.	Testing	procedures	
will	always	be	performed	in	a	private,	confidential	manner.	We	will	create	
and	provide	customized	chain	of	custody	forms	as	needed	with	relevant	
information	pre-printed	upon	them.		

o 4.1.1.14	Norton	Medical	will	comply	with	all	applicable	laws,	regulations	
and	industry	standards.		

o 4.1.1.15	All	specimen	collection	is	completed	in	accordance	with	the	
Department	of	Health	and	Human	Services,	and	all	collection	site	
personnel	are	professionally	trained	and	certified	in	accordance	with	
federal	regulations	that	comply	with	49	CFR	Part	40.	

o 4.1.1.16	Norton	Medical	shall	provide	all	forms,	collection	kits,	supplies	
for	collection,	transportation	and	analysis	of	specimens.	

o 4.1.1.17-	4.1.1.17.9	If	testing	results	are	ever	challenged,	Medtox	
Laboratory	will	furnish	a	“litigation	package”	featuring	a	wealth	of	data	
testifying	to	the	accuracy	of	the	testing	process.	Certifying	scientists	are	
available	for	testimony.	Norton	Medical	Industries	has	been	conducting	
drug	&	alcohol	testing	for	over	25	years,	and	have	testified	on	hundreds	of	
cases	nationwide.	Our	MRO,	Dr.	Marshall	Zablen,	M.D.	is	an	expert	drug	&	
alcohol	testimony	witness.	In	most	cases,	courts	will	accept	Dr.	Zablen’s	
testimony	by	phone.	Dr.	Zablen’s	hourly	rate	for	phone	testimony	is	$100.	

o 4.1.2.1	All	specimen	collection	is	completed	in	accordance	with	the	
Department	of	Health	and	Human	Services,	and	all	collection	site	
personnel	are	professionally	trained	and	certified	in	accordance	with	
federal	regulations	that	comply	with	49	CFR	Part	40.	All	collection	
protocols	and	equipment	used	will	conform	to	current	US	Department	of	
Transportation	regulations.	

o 4.1.2.1	We	will	provide	a	confirmatory	alcohol	test	on	all	positive	breath	
concentrations	tests	above	.01	or	higher.																																																																																																										

o 4.1.2.2	Using	a	mobile	on-site	collection	company,	we	will	provide	for	
collection	of	urine	on-site	in	compliance	with	WV	VNF	policy	and	
guildlines.	

o 4.1.2.3	Upon	request	and	at	no	additional	cost	to	WV	VNF,	preliminary	
drug	test	results	will	be	available	on-line.	

o 4.1.2.4	–	4.1.2.6	A	urine	specimen	will	be	collected	using	the	split	
specimen	collection	method	described	in	49	CFR	Part	40,	as	amended	for	
safety	sensitive	employees.	Each	specimen	will	be	accompanied	by	a	DOT	
Chain	of	Custody	and	Control	Form	(CCF)	and	identified	using	a	unique	
identification	number		(Specimen	Identification	Number)	that	attributes	
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the	specimen	to	the	correct	individual.	The	specimen	analysis	will	be	
conducted	at	an	HHS-certified	laboratory.	An	initial	drug	screen	and	
validity	test	will	be	conducted	on	the	primary	urine	specimen.	For	those	
split	specimens	that	are	not	negative,	a	confirmatory	Gas	
Chromatography/Mass	Spectrometry	(GC/MS)	test	will	be	performed.	

o 4.1.2.7	In	response	to	the	concerns	arising	from	laboratory	fraud	cases	
and	resulting	losses	of	data,	time,	and	costs	associated	with	fraudulently	
generated	data,	it	was	determined	that	guidance	was	necessary	to	deter	
and	detect	laboratory	fraud.		Norton	Medical	Industries	participated	in	
Performance	Evaluation	Samples	(PES)	to	assess	routine	performance	
levels	of	our	laboratories.		We	send	double	blinds,	single	blinds,	duplicates,	
splits,	co-located	samples,	or	any	combination	thereof	to	different	
laboratories.	
In	single	blind	PES,	the	concentrations	are	unknown	to	the	laboratory.	
Frequent	use	of	this	type	of	PES	can	be	quite	effective.	If	a	laboratory	has	
to	put	experienced	personnel	on	the	project	and	has	to	ensure	proper	
instrument	calibration	to	handle	the	single	blinds,	then	laboratory	fraud	is	
deterred.			
A	double	blind	PES	is	a	sample	submitted	to	evaluate	the	performance	of	a	
laboratory	to	perform	analyses	on	a	sample	of	known	concentration	and	
identity	(i.e.,	known	only	to	the	parties	submitting	the	PES	to	the	
laboratory).	The	concentration	and	identity	of	the	double	blind	PES	is	not	
known	by	the	laboratory.	Double	blind	PES	labeling,	packaging	and	
chemical	composition	mimics	those	of	the	routine	samples,	masking	the	
identity	of	the	sample	to	the	laboratory.	Double	blind	PES	are	submitted	
concurrently	with	site	samples	to	increase	the	overall	level	of	confidence	
in	the	defensibility	of	data	when	the	results	submitted	by	the	laboratory	
fall	within	acceptance	ranges.		
These	performance	tests	will	be	conducted	on	at	least	a	quarterly	basis	
per	request	of	WV	VNF.	

o 4.1.2.8	We	will	perform	chemical	analyses	of	specimens	to	determine	use	
of	the	following	drugs:	

§ Amphetamines	
§ Cannabinoids	
§ Cocaine	
§ Opiates	
§ Phencyclidines	
§ Barbituates	
§ Benzodiazepines	
§ Methadone	
§ Propoxyphene	
§ Methaqualone	
§ Oxycodone	
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§ Marijuana	
§ Alcohol	
§ Others	as	deemed	prudent	and/or	necessary	

o 4.1.2.9	A	confirmatory	Gas	Chromatography/Mass	Spectrometry	(GC/MS)	
test	will	be	performed	on	all	positive	results.	

o 4.1.2.10			
Norton	Medical,	as	part	of	its	services,	will	provide	a	Certified	Medical	
Review	Officer	(MRO),	certified	in	accordance	with	49	CFR	Part	40.	Proof	
of	certification	is	provided	below.	

o 	
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o 4.1.2.11	After	Norton	receives	results	from	the	laboratory,	a	PDF	of	

complete	DOT-compliant	results,	signed	by	Dr.	Zablen,	becomes	available	
to	print	or	download	through	Norton’s	secure	site.	You	can	also	get	
reports	via	email,	as	well	as	US	mail.	Tests	results	are	usually	returned	the	
next	day.	The	MRO	officer’s	office	publishes	the	website	and	handles	all	
components	required	to	ensure	results	will	be	viewable	by	WV	VNF’s	
designee	within	three	business	days.	Norton	will	not	reschedule	or	alter	
test	dates	for	result	reporting	purposes.	

o 4.1.2.12	Results	will	be	reported	as:	
o Positive	
o Negative	
o Abnormal	
o Safety	concern	

o 4.1.2.12.1	“Abnormal”	result	will	be	used	when	the	results	of	chemical	
analysis	indicate	that	the	properties	of	the	sample	are	inconsistent	with	
normal	human	values	or	that	the	sample	if	otherwise	invalid.		

o 4.1.2.12.2	A	“safety	concern”	result	is	used	when	the	employee	has	a	valid	
prescription	for	the	medication	but	the	levels	present	indicate	it	is	not	
being	taken	as	prescribed	or	the	effects	of	the	medication	may	pose	a	
safety	risk	due	to	the	nature	of	the	employee’s	work.	

o 4.1.2.13	If	a	test	result	is	challenged	by	an	employee,	the	original	
specimen	may	be	retested	at	said	employee’s	expense.	

o 4.2	–	4.2.5	Norton	Medical	understands	and	confirms	that	WV	VNF	will	
not	reimburse	for	initial	set-up	fees	or	renewal	fees,	furthermore,	that	WV	
VNF	will	not	compensate	for	no-shows	and	refusals,	nor	specimen	
adulteration	assays,	improper	collection,	storage,	labeling	or	testing	which	
results	in	inaccurate	results.		
Norton	Medical	will	invoice	WV	VNF	according	to	all	prices	quoted,	based	
on	a	flat	rate.	
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Collection Site 
We	have	established	testing	with	a	mobile	collection	site	to	ensure	West	
Virginia’s	Department	of	Transportation’s	workers	are	compliant	with	their	
testing.		West	Virginia	Mobile	Drug	Testing	employs	49	CFR	Part	40	certified	
collectors	and	breath	alcohol	technicians.	WV	Mobile	Drug	Testing	requests	24-
hour	notice	for	mobile	Pre-Employment,	Randoms	and	Return	to	Work	Testing.		
For	Reasonable	Cause	and	Post	Accident,	call	the	after	hours	number.		Local	site	
testing	is	provided	for	all	testing	required	at	a	convenient,	affordable,	local	site.		,	
Norton	Medical	below	has	provided	WV	VNF	with	convenient	collection	site	
option.	
	

ATTACHMENT 4-SITE LIST A

Employer Site
County

Estimated
No. of

Employees
at site

NORMAL COLLECTION site
address / phone # normal

business hours

Mile
to
site

After Hours
WEEKEND/HOLIDAY

Collections

Mile
to  site
(if non
mobile)

FOR DRUGS AND.OR ALCOHOL TESTING - URINE COLLECTION AND/OR BREATH ALCOHOL TESTING SITES

Name Bridgeport Express Care

Phone 3048423330 Fax

Address 1370 Johnson Ave

City.ST.Zip

Bridgeport

Types

0800-2000Hours M/F Sat. Sun:

Bridgeport, WV 26330

Name WEST VIRGINIA MOBILE DRUG TESTING

Phone 3049333651 Fax 3049333657

Address 1370 Johnson Ave

City.ST.Zip

Bridgeport

Both Urine & Breath

WEST VIRGINIA MOBILE DRUG TESTING
1370 Johnson Ave

Types

0100-2400Hours M/F 0900-1700Sat. 0900-1700Sun:
Types: Both Urine & Breath
Methods: Mobile & 24HR

Bridgeport, WV 26330 Bridgeport WV 26330

P - 1
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References 
 
City of El Paso, Texas HR, Mass Transit, Fire  

El Paso, Texas – Client since 2014 (3 years) 
Contact: Antimo Carreon, CarreonAD@elpasotexas.gov, (915) 212-0043 

For three years, Norton Medical has been providing testing for those employed by El 
Paso’s airport, fleet services, Parks & Recreation, Public Service Board (EPWU), 
Environmental Services and Department of Transportation, as well as their Fire 
department. All testing complies with relevant regulations from DOT, FTA and FAA, 
including “DOT lookalike” testing for the fire departments. 
 
Wyoming Department of Corrections 
1934 Wyott Dr, Suite 100, Cheyenne, Wyoming – Client since 2001 (16 years)  

Contact Name: Derek Teneyck, Derek.teneyck@wyo.gov, (307) 777-5485 
Since 2001, Norton Medical Industries has been providing drug testing services for all 
correctional officers in the State of Wyoming. In order to guarantee favorable random 
selection for work sites with fewer numbers of employees, Norton Medical established 
a statewide consortium. 

	
Golden Empire Transit – City of Bakersfield’s Public Transit   
Contact: Jeanie Hill, jhill@getbus.org 

Telephone Number: 661-869-6311 

Client Since: 1996 (21 years) 
Golden Empire Transit District became a client of Norton Medical’s in 1996.  

Golden Empire Transit District is a citywide bus system for the city of Bakersfield, 
California. Norton Medical Industries provides drug and alcohol testing programs for 
hundreds of Golden Empire Transit employees. The company requires pre-
employment, random, reasonable suspicion, and post accident testing. All collection 
sites are coordinated based on the company’s location. All collection sites provided 
adhere to federal DOT standards. In addition, all necessary educational materials as 
required by the agency are provided (i.e., covered worker books, supervisor training, 
and online access for full program review). 
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Los Angeles City Department of Transportation Taxicab Regulation Division  
Contact Name: Brian Bass, Brian.Bass@lacity.org 

Contact Number: 213-928-9735 
Client Since: 2001 (16 years) 

The City of Los Angeles Department approved Norton Medical Industries’ Testing 
program in 2001 and began enrolling and referring taxi companies who had to meet 
their regulations. The LADOT has approximately 4,000-permitted taxi drivers 
currently enrolled in Norton Medical’s testing program. Norton Medical Industries 
developed the random drug testing program for the Los Angeles DOT-Taxi Division 
and further expanded by meeting stricter testing requirements for the cities of 
Pasadena, West Hollywood, Beverly Hills, Culver City, and Santa Monica. LADOT 
requires pre-employment, random, annual, reasonable suspicion, and post accident 
testing. Norton Medical provides all necessary educational materials as required by the 
agency (i.e., covered worker books, supervisor training, and online access for full 
program review.) 
 

Orange County Taxi Administration Program  
Orange County Transportation Authority (OCTA) 

Contact Name: JoAnne Bravo, jbravo@octa.net 
Contact Number: 714-560-5029 

Client Since: 2003 (14 years) 
Orange County Taxi Administration Program (OCTAP) approved Norton Medical 
Industries’ Testing program in 2003 and began enrolling and referring taxi companies 
who had to meet their regulations. OCTAP has approximately 1600 licensed taxi 
drivers currently enrolled in Norton Medical’s testing program. Norton Medical 
industries developed the random drug-testing program of OCTAP and provided all 
necessary educational materials as required by the agency (i.e., covered worker books, 
supervisor training, and online access for full program review.) OCTAP required pre-
employment, random, annual, reasonable suspicion, and post accident testing. Norton 
Medical utilizes hundreds of collection sites throughout Southern California to meet 
their testing needs, including 24-hour sites. 
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Client Performance Appraisals 
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Certifications 
 

Certificates and Certifications 
Norton Medical DATIA Certification 
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Laboratory SAMHSA Accreditation 
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Insurance Certificates
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10/05/2017

Warner Pacific Insurance
32110 Agoura Rd

Westlake Village CA 91361

NORTON MEDICAL INDUSTRIES INC
6265 SEPULVEDA BOULEVARD
#13
VAN NUYS CA 91411

Employers Preferred Insurance Company 10346

CL1710506828

A N EIG116191608 07/01/2017 07/01/2018
1,000,000
1,000,000
1,000,000

Harford County, Maryland
220 S. Main St

Bel Air MD 21014

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY
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Secure Website Demonstration 
Norton’s Web Interface Video 

https://www.youtube.com/watch?v=si8Z4H-TZWA  

Manager Control Center Video 
https://www.youtube.com/watch?v=DMMNnfAYQP0 

	

Website Screen Captures 
Employee Random List 

	
	



	
	

	

 

 
West Virginia Veteran Nursing Facility 

	

Norton Medical Industries	
Drug and Alcohol Testing Services	

Page 31 of 41 	
CRFQ: VNF1800000009	

	

31	

 
Secure Website Demonstration 
Norton’s Web Interface Video 

https://www.youtube.com/watch?v=si8Z4H-TZWA  

Manager Control Center Video 
https://www.youtube.com/watch?v=DMMNnfAYQP0 

	

Website Screen Captures 
Employee Random List 
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Active Employee List 
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Results Page 
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Random Report Card Feature 
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MIS Reports 
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Sample M.I.S. Report: 
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Blank Authorization Form 
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Cost – Exhibit A 

	

Vendor must include the cost of a certified Medical Review Officer (MRO) in the per test cost. 

The vendor’s quotation must include bids for the following information as outlined:

Item Service Estimated    
Quantity Unit Unit Price Total Price

1.1 A Pre-Employment Drug Testing - Laboratory Screen (Local Site) 75 tests $57.00 4,275.00$                      

1.1 B Pre-Employment Alcohol Testing (Local Site) 75 tests $49.00 3,675.00$                      

1.2 A Reasonable Suspicion Drug Testing - Preliminary On-Site Screen 10 tests $125.00 1,250.00$                      

1.2 B Reasonable Suspicion Drug Testing - Laboratory Screen 10 tests $125.00 1,250.00$                      

1.2 C Reasonable Suspicion Alcohol Testing 15 tests $125.00 1,875.00$                      

1.3 A Post-Accident Drug Testing - Preliminary On-Site Screen 5 tests $125.00 625.00$                         

1.3 B Post-Accident Drug Testing - Laboratory Screen 5 tests $125.00 625.00$                         

1.3 C Post-Accident Alcohol Testing 5 tests $125.00 625.00$                         

1.4 A Return to Work Drug Testing - Laboratory Screen (Local Site) 25 tests $69.00 1,725.00$                      

1.4 B Return to Work Alcohol Testing (Local Site) 25 tests $49.00 1,225.00$                      

4.1.1.17.1 Collection Expert Testimony 10 hours $100.00 1,000.00$                      

4.1.1.17.2 Laboratory Expert Testimony 10 hours $100.00 1,000.00$                      

4.1.1.17.3 MRO Expert Testimony 10 hours $100.00 1,000.00$                      

4.1.1.17.4 Collection Expert Testimony at Deposition 10 hours $100.00 1,000.00$                      

4.1.1.17.5 Laboratory Expert Testimony at Deposition 10 hours $100.00 1,000.00$                      

4.1.1.17.6 MRO Expert Testimony at Deposition 10 hours $0.00 -$                               

4.1.2.8    Blind Perfomance Tests (One Per Quarter) 4 tests $57.00 228.00$                         

* Blind Samples are not DOT Required as of 2018.
Total Bid Amount 

22,378.00$                    

* MRO Expert Testimony at Deposition will be included at no addional cost.

*Any sample collected at local site is at local site costs.  Observed Tests are additonal fee included in unit price.

Any anticipated travel must be incorporated into the vendor’s fee. No travel will be reimbursed by the State and is the sole responsibility of the vendor. 

Exhibit A  CRFQ VNF1800000009
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