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Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia
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Addendum - 01 Statewide contract for Sanitary Paper Products

Statewide MA (Open End)
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SR 0212 ESR07191700000000180 1

 VENDOR
000000104818

XPEDX LLC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 
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Veritiv Operating Company is Vendor# 104816.

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE
All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Brittany E Ingraham
(304) 558-2157
brittany.e.ingraham@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Please see Exhibit A Pricing Page. 0.00000 LS $48,441.600000 $0.00

14110000

Vendors should complete all columns of the attached Excel file labeled SANPAP17_PriceSheet LOCKED.  Columns
highlighted in green indicate information inputted by the vendor.  Gray highlighted areas are not applicable to the product
listed.























































































































































































































VENDORS SHOULD COMPLETE ALL COLUMNS.  COLUMNS HIGHLIGHTED IN GREEN INDICATE INFORMATION INPUTTED BY THE VENDOR.  GRAY HIGHLIGHTED AREAS ARE NOT APPLICABLE TO THE PRODUCT LISTED.

7/7/2017

Item Manufacturer
Manfuacturer 

Model/Product 
Number

Dispenser 
No.  (If 

applicable)

Contract Price 
(Per Case)

Items per Case 
(Rolls or 

Packages of 
Paper for 

Contract Price)

Item Price 
(Cost Per 

Item)

Item 
Length in 

Feet

Item Width 
in Feet

Item Net Weight 
in Pounds

Basis Unit Weight 
(Pounds Per 
Square Foot)

Unit Price Unit of 
Measure

Estimated 
Quantity Extended Unit Price

1 Small Single Ply Roll
GP14585 
or Equal Kimberly Clark #05102 #09021 $39.49 80 $0.49 403.3333 0.3417 0.5363 0.0039 $0.0036 Square Foot 100,000 $358.17

2
Small Double Ply 
Roll

GP16840 
or equal Kimberly Clark #17713 #09021 $29.67 60 $0.49 150.3333 0.3408 0.3583 0.0070 $0.0097 Square Foot 100,000 $965.19

3
Small Double Ply 
Roll

GP19880/
01 or 
equal Kimberly Clark #04460 #09021 $35.10 80 $0.44 183.3333 0.3417 0.3770 0.0060 $0.0070 Square Foot 100,000 $700.38

4 Large Single Ply Roll 
GP13718 
or equal Kimberly Clark #07223 #09507 $26.25 12 $2.19 2000.0000 0.2916 2.2417 0.0038 $0.0038 Square Foot 250,000 $937.71

5
Large Double Ply 
Roll

KC07827 
or Equal Kimberly Clark #07827 #09612 $24.54 6 $4.09 2000.0000 0.2958 3.7700 0.0064 $0.0069 Square Foot 250,000 $1,728.36

6
Large Double Ply 
Roll

GP13728 
or equal Georgia Pacific #13728 #59209 $17.12 8 $2.14 1000.0000 0.2917 1.8150 0.0062 $0.0073 Square Foot 250,000 $1,834.08

7
Large Double Ply 
Roll 

GP12798 
or equal Kimberly Clark #07805 #09507 $23.97 12 $2.00 1000.0000 0.2958 1.7529 0.0059 $0.0068 Square Foot 250,000 $1,688.22

8
Double Dispenser 
Basic

GP57120/
01 or 
equal Kimberly Clark #09021 N/A $2.00 1 $2.00 $2.0000 Each 100 $200.00

9
Enclosed Two-Roll 
Plastic

GP59206 
or equal Kimberly Clark #09551 N/A $2.00 1 $2.00 $2.0000 Each 200 $400.00

10
Enclosed Large Roll 
Plastic

GP59009 
or equal Kimberly Clark #09507 N/A $2.00 1 $2.00 $2.0000 Each 300 $600.00

11
Hard Roll Towel 
Unbleached

KC04142 
Or Equal Kimberly Clark #04142 #09746 $40.26 12 $3.36 800.0000 0.6667 3.6400 0.0068 $0.0063 Square Foot 100,000 $629.03

12
Hard Roll Towel 
Bleached

KC50606 
or equal Georgia Pacific #26601 #54338 $22.54 6 $3.76 800.0000 0.6558 3.8483 0.0073 $0.0072 Square Foot 100,000 $716.05

13
Hard Roll Towel 
Bleached

KC01080 
or equal Georgia Pacific #28000 #54338 $34.24 12 $2.85 350.0000 0.6563 2.2500 0.0098 $0.0124 Square Foot 100,000 $1,242.17

14 Roll Towel Bleached
KC01040 
or equal Kimberly Clark #01040 #09746 $45.16 12 $3.76 800.0000 0.6667 3.3250 0.0062 $0.0071 Square Foot 100,000 $705.59

15
High Capacity 
Touchless

GP89420 
or equal Georgia Pacific #89420 #59498 $51.53 6 $8.59 700.0000 0.6833 3.0483 0.0064 $0.0180 Square Foot 100,000 $1,795.56

16
High Capacity Towel 
Bleached

GP89460 
or equal Georgia Pacific #89460 #59460 $50.79 6 $8.47 800.0000 0.8333 4.6667 0.0070 $0.0127 Square Foot 250,000 $3,174.50

17
High Capacity Towel 
Un-bleached

GP2530 
or equal Kimberly Clark #25630 #29734 $42.37 6 $7.06 700.0000 0.6292 3.8233 0.0087 $0.0160 Square Foot 250,000 $4,008.30

18
Hardround Roll 
Unbleached

GP26401 
or equal Georgia Pacific #26401 #54338 $18.19 12 $1.52 350.0000 0.6563 1.6670 0.0073 $0.0066 Square Foot 250,000 $1,649.76

19
Wall Mount 
Automatic Dispenser

GP59498 
or equal Georgia Pacific #59498 OR #59460 N/A $2.00 1 $2.00 $2.0000 Each 200 400.00

20
Wall Mount 
Automatic Dispenser

GP59460 
or equal Kimberly Clark #29734 N/A $2.00 1 $2.00 2.0000 Each 200 400.00

21
Wall Mount 
Automatic Dispenser

GPADS20
0B or 
equal Kimberly Clark #09746 N/A $2.00 1 $2.00 2.0000 Each 200 400.00

22
Push Paddle 
Dispenser

GP54338 
or equal Georgia Pacific #54338 N/A $2.00 1 $2.00 2.0000 Each 300 600.00

23 Single Fold Bleached
GP20904 
or equal Georgia Pacific #20904 #56701 $20.00 16 $1.25 213.5417 0.7708 1.1250 0.0068 $0.0076 Square Foot 250,000 $1,898.57

Miscellaneous Paper Products
Eligible Item Description Item Information and Pricing Pricing for Evaluation 

All references to brand names are for illustration purposes only and 
vendors may bid the brand listed or an equal product.

The information below is necessary to fully evaluate the vendor's bid response.  Failure to provide the 
information requested may result in the disqualifiation of the vendor's bid.  

The information provided in this section will be used for evaluation 
purposes.  

Description

Bathroom Tissue

Bathroom Tissue Dispensers

Roll Towels

Roll Towel Dispensers

Folded Towels



24
Single Fold 
Unbleached

GP23504 
or equal Georgia Pacific #23504 #56701 $17.18 16 $1.07 213.5417 0.7708 1.2069 0.0073 $0.0065 Square Foot 250,000 $1,630.87

25 C-Fold Bleached
GP20603 
or equal Georgia Pacific #20603 #56650/01 $17.40 10 $1.74 264.0000 0.8417 1.6600 0.0075 $0.0078 Square Foot 250,000 $1,957.62

26 C-Fold Unbleached
GP21924 
or equal Georgia Pacific #21924 #56650/01 $17.40 10 $1.74 264.0000 0.8417 1.6600 0.0075 $0.0078 Square Foot 250,000 $1,957.62

27
Z/Multiple Fold 
Bleached

GP21000 
or equal Georgia Pacific #20885 #56650/01 $17.40 10 $1.74 238.3333 0.6667 1.3610 0.0086 $0.0110 Square Foot 250,000 $2,737.63

28
Z/Multiple Fold 
Unbleached

GP23304 
or equal Kimberly Clark #01801 #09905 $16.26 16 $1.02 195.8333 0.7667 1.1125 0.0074 $0.0068 Square Foot 250,000 $1,692.11

29
Wall Mount Pull 
Dispenser

GP56701 
or equal Georgia Pacific #56701 N/A $12.00 6 $2.00 $2.0000 Each 300 $600.00

30
Wall Mount Pull 
Dispenser

GP56650/
01 or 
equal Georgia Pacific #56650/01 N/A $2.00 1 $2.00 $2.0000 Each 300 $600.00

31 Facial Tissue
GP47410 
or equal Georgia Pacific #47410 N/A $16.89 30 $0.56 69.4167 0.6667 0.2843 0.0061 $0.0122 Square Foot 50,000 $608.25

32
Kitchen Paper Towel 
Bleached

GP27700 
or equal Georgia Pacific #27700 N/A $20.17 12 $1.68 183.3333 0.9167 1.5167 0.0090 $0.0100 Square Foot 100,000 $1,000.13

33
Kitchen Paper Towel 
Unbleached

GP28290 
or equal Georgia Pacific #28290 N/A $19.44 12 $1.62 183.3333 0.9167 1.4033 0.0083 $0.0096 Square Foot 100,000 $963.93

34 Toilet Seat Covers
GP47052 
or equal Georgia Pacific #47052 #57748 $14.01 4 $3.50 363.3333 1.2083 1.4188 0.0032 $0.0080 Square Foot 250,000 $1,994.52

35
Toilet Seat Cover 
Dispenser

GP57710 
or equal Georgia Pacific #57748 N/A $20.00 10 $2.00 $2.0000 Each 300 $600.00

36 Wipers, Light Duty
GP29221 
or equal Georgia Pacific #29221 N/A $48.59 20 $2.43 154.1667 0.6667 1.1650 0.0113 $0.0236 Square Foot 50,000 $1,181.86

37 Wipers, Heavy Duty
GP29414 
or equal Georgia Pacific #29414 N/A $25.99 1 $25.99 286.6667 1.1667 3.2500 0.0097 $0.0777 Square Foot 50,000 $3,885.44

48,441.60
VENDOR
NAME:_______Veritiv Operating Company PHONE:________800-631-1955
ADDRESS:  ___1000 Abernathy Road NE Building 400 Suite 1700 FAX:___________800-224-8799

Atlanta GA 30328 EMAIL:_________UWWBids@veritivcorp.com 
CONTACT 
PERSON:_____Brian Parmenter
                                                                    (Please print)
                                                                                                                                                                               
AUTHORIZED
REPRESENTATIVE:________________________________________________________               _____________________________
                                                                                 (Signature)                                                                                    (Date)
AUTHORIZED
REPRESENTATIVE:______________Mark Diani
                                                                                (Print)

Folded Towel Dispensers

Miscellaneous 

Total Bid Amount:



EXECUTIVE SUMMARY 
Veritiv is a North American leader in business-to-business distribution solutions with nearly 
8,800 team members located in more than 180 locations across North America. 
 
Our history goes back more than 150 years, and on July 1, 2014, the xpedx business of 
International Paper Company and Unisource Worldwide, Inc. were joined together under a new 
parent company, Veritiv Corporation (NYSE:  VRTV).  Veritiv is listed as a Fortune 500 
Company! 
  
Initially, Veritiv Corporation conducted business through two main operating companies, 
Unisource Worldwide, Inc. and xpedx, LLC.  Effective December 31, 2015, Unisource 
Worldwide, Inc., changed its name to Veritiv Operating Company and xpedx, LLC merged with 
and into Veritiv Operating Company. 
  
As the largest distributor of printing, packaging, and facility supplies in North America, Veritiv 
serves tens of thousands of customers, across Canada, the United States, and Mexico, in key 
strategic markets.  These markets include, but are not limited to, commercial printing, food and 
material manufacturing, fulfillment, government, healthcare, as well as primary and secondary 
education.  We serve these markets with products and services including, but not limited to, 
printing paper, packaging consumables, custom packaging, cleaning and facility supplies, and 
food service disposables.  In addition, we offer a wide range of printing, packaging, and facility 
equipment and equipment services. 
 
Print—The Print segment sells and distributes commercial printing, writing, copying, digital, 
wide format and specialty paper products, graphics consumables and graphics equipment 
primarily in the U.S., Canada and Mexico. This segment also includes customized paper 
conversion services of commercial printing paper for distribution to document centers and form 
printers. Our broad geographic platform of operations coupled with the breadth of paper and 
graphics products, including our exclusive 
private brand offerings, provides a foundation to service national, regional and local customers 
across North America. 
 
Publishing—The Publishing segment sells and distributes coated and uncoated commercial 
printing papers to publishers, retailers, converters, printers and specialty businesses for use in 
magazines, catalogs, books, directories, gaming, couponing, retail inserts and direct mail. This 
segment also provides print management, procurement and supply chain management solutions 
to simplify paper and print procurement processes for its customers. 
 
Packaging—The Packaging segment provides standard as well as custom and comprehensive 
packaging solutions for customers based in North America and in key global markets. The 
business is strategically 
focused on higher growth industries including light industrial/general manufacturing, food 
manufacturing, fulfillment and internet retail, as well as niche verticals based on geographical 
and functional expertise. Veritiv’s packaging professionals create customer value through supply 
chain solutions, structural and graphic packaging design and engineering, automation, workflow 



and equipment services, and contract packaging, kitting and fulfillment. 
 
Facility Solutions—The Facility Solutions segment sources and sells cleaning, break-room and 
other supplies such as towels, tissues, wipers and dispensers, can liners, commercial cleaning 
chemicals, soaps and sanitizers, sanitary maintenance supplies and equipment, safety and hazard 
supplies, and shampoos and amenities primarily in the U.S., Canada and Mexico. Veritiv is a 
leading distributor in the Facility Solutions segment. We offer a world class network of leading 
suppliers in all categories, total cost of ownership solutions with re-merchandising, budgeting 
and compliance, inventory management, consistent multi-local supply solutions, and a sales-
force trained to bring leading vertical expertise to all of the major North American geographies. 
 

 
 
 

 

 



Technology -Veritiv offers fully enabled Web Catalog/Procurement capabilities, typically 
customized to meet the customer’s needs. These capabilities include real-time reporting at the 
site level, product catalog views, contract pricing, product availability, account history, access 
online customer service, order placement and check order status.  In addition, we can support 
EDI and XML transactions, and have partnerships with several E-marketplaces within 
specific industries.  Other catalog portals we have experience with include Ariba, Tungsten 
(OB10), SciQuest, vinimaya, GHX, DSSI.  The catalog can be updated within 24 hours of 
request. 
 
Veritiv creates individual billing accounts and supporting shipping locations attached to these 
Bill To entities. Each Bill To can be a separate end user; each Bill To may have one or 
multiple shipping locations. All pricing will be tied to the Bill To entity and pricing will be 
attached to ALL shipping locations attached to each Bill To; this allows Veritiv to have 
separate pricing for specific end users if desired. Or all Bill To entities (End Users) can be 
attached to a Master contract and enjoy the same pricing.  
Our online order platform has the ability to grant buyer access at the Main, Bill To, or 
Shipping Location levels; this means the buyer may have the ability to purchase for multiple 
end users, one end user or even one specific shipping location.  
 

 
Customer Service -Veritiv has a full customer service organization to support customers of all 
sizes within a given geographic territory as well as those customers having multiple ship to 
locations all across the USA.   
 
Customer Support:  Capabilities and Staffing, 24/7 
 
Local customer service teams:   are available, at minimum, from 8 AM to 5 PM local market 
time.   
 
Customer Service Teams: 

Customer service representatives will respond directly to inquiry, order placement, 
return authorization, product sample and product detail needs. 

 
Customer service representatives will: 
 Set up local account profiles 
 Support development of local introductory packages 
 Manage order processing for local orders 
 Support local staff in order, delivery status and billing inquiries 
 Source additional product needs 
 Expedite emergency, rush or critical item orders 
 Coordinates between vendors and sales reps to ensure quick and accurate order 

delivery 
 Accepts orders via phone, fax, email, or E-commerce 
 Manage returns 

 



 
E-commerce - Veritiv offers a comprehensive online catalog that may be customized to direct 
end users to their Market Basket items. Item pricing is customer specific and maintained in 
the Veritiv legacy system.  Item availability is real time and reflects on-hand quantity at the 
Veritiv distributions center(s) servicing the particular end user shopping online.  
Our E-Commerce team is able to assist with any questions on the website. 
 
The URL is: https://commerce.veritivcorp.com 
 
Veritiv is a true B2B site which means they will not be able to access the Veritiv site without a 
valid username and password which is attached to their account(s). 
 
Veritiv will use whatever symbol you would like us to designate market basket items. In the 
attached screen shot we used a red star. 
 

 
  



Veritiv currently uses a leaf to designate what we term Eco-Friendly items. We can do the 
same for EPP items.  

 
  



In Veritiv’s ecommerce system, all Certified items are identified with a Tree symbol 
designating them as Certified. 
 

 
  



Our Search engine allows for continuous ‘narrow by’ options throughout the search; This 
screen represents an initial search of facility supplies, Can Liners & Trash Bags. Notice 
additional item criteria on the left hand side of the page allowing the user to further narrow 
their search by MFG Name, Brand, Color, Size…etc.  
 

 
 
With our online solutions, customers get the benefit of Internet access with instant 
information when you need it.  We offer: 

• Online access to real-time inventory availability 
• Online access to contract pricing 
• Online catalogs with images and detailed product information 
• Easy-to-use order placement and reorder templates 
• Customized product and pricing 
• Online review of order information and invoices 



• Purchase history reports 
• Workflow Management – Budgets and Order Approvals 
 

Our goal is to support your business goals with seamless transaction integration. Our 
solutions are easy to use, secure and customized to meet your requirements.   

Veritiv has one of the largest business-to-business e-commerce portals on the Internet and the 
largest provider of paper, graphics, packaging and facility supplies with more than 100,000 
SKUs available.    

Our online component complements the extensive Veritiv sales, customer service and technical 
teams and is part of the overall service offering to Veritiv customers. 

According to customers, our online solutions help them reduce total procurement costs and 
employee time associated with ordering supplies and equipment.  

We also help customers better manage supply chain and product inventory levels — key 
components in productivity and profitability.  
 
Veritiv eBusiness is focused on using industry standards that handle the majority of 
transaction types.  We offer fully integrated EDI programs that are ready to send and accept 
common business transactions.  We currently support message standards such as EDI, cXML 
and xCBL.  Whatever system you have, we will work with you to find a solution to integrate 
your processes with our systems 
 
We do have online tracking capability; any order delivered on a Veritiv truck will also contain 
an online POD. 
 



 
 
  



Order history is available online. All Internet Orders, Backorders and Open Orders will 
display online. 
 

 
 
  



SDS sheets are available online. 

 
 
  



Online access for users is matched to their account and location(s) they shop for. As such, we 
display the real time inventory available in the Veritiv distribution center that services the 
particular location as well as supporting DC’s. 
 

 
 
  



Reporting - Veritiv can provide the reporting th at is required in the ter ms and conditions.  In 
addition, V eritiv of fers canned reports such as but not limited to th e following: 1).Product 
Purchases; 2). Internet orders; 3).Invoice Reports; 4) My Usage Reports (m ultiple).  Different 
Usage Reports are e-mailed to the user primarily every month or as requested by the end user; 
these reports contain month over month usage history for the date range entered by the user. 
 
1). Product Purchases 

 
  



2). Internet Orders 

 
  



3). Invoices 

 
  



My Usage Report 

 
 
Sustainability - As a leading distributor, Veritiv is committed to advancing and improving our 
offerings of environmentally sustainable products, both in our private brands and name-brand 
product lines, across our print, packaging, and facility solutions segments. 
 
We support responsible forestry and we are committed to expanding certification throughout 
our supply chain. We offer products that meet widely acknowledged environmental standards, 
and maintain three Chain of Custody (CoC) Certifications:  
 
Forest Stewardship Council® (FSC®):   See Link    SGSNA‐CoC‐003630 

Sustainable Forestry Initiative®  (SFI®):   See Link  SGS‐SFI‐CoC‐0037 
 
Programme for the Endorsement of Forest Certification (PEFC):   See Link    SGS‐PEFC‐CoC‐0208 

Through our network of Packaging Design Centers, we research, design, and develop cost-
effective packaging solutions that minimize environmental impact.  
 
We are dedicated to helping our customers improve the sustainability of their own operations. 
For example, we offer hundreds of environmentally responsible facility solutions products; 
and our proprietary Green Gauge™ tool analyzes facility solutions purchases against LEED® 
standards and identifies products that have sustainable alternatives. 
 
Veritiv is a member of the U.S. Environmental Protection Agency’s SmartWay® Transport 
Partnership, which helps businesses reduce transportation-related emissions through 
advanced fuel efficient technologies and operational practices. 
 



The Company believes that being accountable means respecting, protecting and preserving the 
environment. Veritiv is committed to: 
• The promotion and support for environmental stewardship  
• using resources and energy efficiently; and 
• using technology that minimizes environmental impact, where feasible and 
appropriate. 
 
Employees whose work may impact the environment must be thoroughly familiar with the 
applicable permits, requirements and procedures associated with their jobs. 
 
Veritiv has implemented a fiber sourcing policy for procuring wood fiber products from 
responsible sources which include the following:  

 Fiber from certified forests 
 Fiber sourced through third-party certified procurement systems, or supply chains that 

are covered by a form of legal verification or legal assurance including Chain of 
Custody 

 Pre and post-consumer recovered fiber 
 

With a minimum of ten years industry experience each, Veritiv’s Sustainability team consists 
of Susan Beers, Director of Sustainability; Erin Light, Sustainability Manager; JoAnne 
Isenhart, Sustainability Lead who specializes in Chain of Custody certification requirements 
and David Wulker, Sustainability Lead, specializing in product and supply chain certification 
requirements. 
 
 
 






