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Solicitation Number: CRFQ 0203 CPR1800000001

$54,021.60 2017-12-26 17:37:37

State of West Virginia,
Broadvoice is pleased to respond to this RFQ for Hosted VoIP Solution to the State of West Virginia.
Broadvoice is a nationwide provider of Cloud Hosted VoIP Solutions and has been in business since
2006, providing unsurpassed service to both the public and private sector.
We appreciate the opportunity to submit this RFQ and should you have any questions or need
further information, please feel free to contact me at (818) 964-0013 or dsilver@broadvoice.com.
Sincerely,
Dan Silver
Broadvoice

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Linda B Harper

(304) 558-0468
linda.b.harper@wv.gov
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Extended Description :

1 ENTER TOTAL COST FROM
EXHIBIT B PRICING PAGE

1.00000 YR $54,021.600000 $54,021.60

81161700

Vendors should attach Exhibit B Pricing Page as an attachment with detailed pricing for Year One (1) through Year (4).

Comments: THE ENTIRE HOSTED VOIP SOLUTION BREAKDOWN CAN BE VIEWED WITHIN THE RFQ RESPONSE
ATTACHMENT. THANKS.







INSTRUCTIONS TO VENDORS SUBMITTING BIDS 

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor's bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation. Failure to do so may result in disqualification
of Vendor's bid.
 Broadvoice has read and understands and has fully complied with the requirement.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words "must," "will," and "shall." Failure to comply with a mandatory term in the
Solicitation will result in bid disqualification.  Acknowledged by Broadvoice.

3. PREBID MEETING: The item identified below shall apply to this Solicitation. Affirmed
It] A pre-bid meeting will not be held prior to bid opening

DA NON-MANDATORY PRE-BID meeting will be held at the following place and time: 

D A MANDA TORY PRE-BID meeting will be held at the following place and time: 

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the 
mandatory pre-bid meeting shall result in disqualification of the Vendor's bid. No one person 
attending the pre-bid meeting may represent more than one Vendor. 

An attendance sheet provided at the pre-bid meeting shall serve as the official document 
verifying attendance. The State will not accept any other form of proof or documentation to 
verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on 
the attendance sheet his or her name and the name of the Vendor he or she is representing. 
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Additionally, the person attending the pre-bid meeting should include the Vendor's E-Mail 
address, phone number, and Fax number on the attendance sheet. It is the Vendor's responsibility 
to locate the attendance sheet and provide the required infonnation. Failure to complete the 
attendance sheet as required may result in disqualification of Vendor's bid. 

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the 
starting time but prior to the end of the pre-bid will be pennitted to sign in, but are charged with 
knowing all matters discussed at the pre-bid. 

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at 
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting 
are preliminary in nature and are non-binding. Official and binding answers to questions will be 
published in a written addendum to the Solicitation prior to bid opening. 

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions
must be submitted on or before the date listed below and to the address listed below in order to be
considered. A written response will be published in a Solicitation addendum if a response is
possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding. Read and Understood

Submitted e-mails should have solicitation number in the subject line. 

Question Submission Deadline: Friday, December 15, 2017, 3:00 p.m.

Submit Questions to: Linda Harper, Buyer Supervisor 
2019 Washington Street, East 
Charleston, WV 25305 
Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission) 

Email: Linda.B.Harper@wv.gov 

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only infonnation issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding. Broadvoice has Read and Understood.

6. BID SUBMISSION: All bids must be submitted electronically through wvOASIS or signed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment fonns via e-mail. Acceptable delivery methods include electronic submission
via wvOASIS, hand delivery, delivery by courier, or facsimile.
Broadvoice has Read and Understood 
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The bid delivery address is: 
Department of Administration, Purchasing Division 
2019 Washington Street East 
Charleston, WV 25305-0130 

A bid that is not submitted electronically through wvOASIS should contain the information 
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.: 

SEALED BID: 
BUYER: 
SOLICITATION NO.: 

BID OPENING DA TE: 
BID OPENING TIME: 
FAX NUMBER: 

The Purchasing Division may prohibit the submission of bids electronically through wvOASIS at 
its sole discretion. Such a prohibition will be contained and communicated in the wvOASIS 
system resulting in the Vendor's inability to submit bids through wvOASIS. Submission of a 
response to an Expression or Interest or Request for Proposal is not permitted in wvOASIS. 

For Request For Proposal ("RFP") Responses Only: In the event that Vendor is responding to 
a request for proposal, the Vendor shall submit one original technical and one original cost 
proposal plus NIA convenience copies of each to the Purchasing Division at the 
address shown above. Additionally, the Vendor should identify the bid type as either a technical 
or cost proposal on the face of each bid envelope submitted in response to a request for proposal 
as follows: 

BID TYPE: (This only applies to CRFP) 
D Technical 
OCost 

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: Tuesday, December 19, 2017, 1 :30 p.m. 

Bid Opening Location: Department of Administration, Purchasing Division 
2019 Washington Street East 
Charleston, WV 25305-0130 

Revised 12/12/2017 

Broadvoice has read and understands and agrees to fully comply.

Read and understood and acknowledged by Broadvoice.

N/A

Acknowledged by Broadvoice



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Acknowledged by Broadvoice.



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.



Acknowledged by Broadvoice

Broadvoice has read and understands and will comply.



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Acknowledged by Broadvoice.

Broadvoice has read and understands and will comply.

Acknowledged as N/A



Broadvoice has read and understands and will comply.



Broadvoice has read and understands and will comply as applicable.



Broadvoice has read and understands and will comply.

Acknowledged as BLANK.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.



Broadvoice has read and understands and will comply.

Broadvoice has read and understands and will comply.

Acknowledged as N/A

Acknowledged as N/A



Acknowledged as N/A

Acknowledged as N/A

Acknowledged as N/A and will continue to comply.







Broadvoice has read and understands and agrees to fully comply.

Broadvoice has read and understands and agrees to fully comply.

Broadvoice has read and understands and agrees to fully comply.

Acknowledged by Broadvoice.

Acknowledged by Broadvoice.

Acknowledged by Broadvoice.

Acknowledged by Broadvoice.

Acknowledged by Broadvoice.

Acknowledged by Broadvoice.



Acknowledged by Broadvoice.

Acknowledged by Broadvoice.

Acknowledged by Broadvoice.

Acknowledged by Broadvoice.

Acknowledged by Broadvoice.

Acknowledged by Broadvoice.

Broadvoice has read and understands and fully complies.

Broadvoice has read and understands and fully complies.

Broadvoice has read and understands and agrees to fully comply.



Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.



Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.



Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.



Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.



Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Broadvoice has read and understands and will fully comply.

Dan Silver

contracts@broadvoice.com

800.795.7989



Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.
Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.
Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.

Broadvoice Acknowledges.



Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.

Broadvoice 
Acknowledges.



REQUEST FOR QUOTATION 

Hosted VOiP Solution 

EXHIBITB 
PRICING PAGE 

CPRB's Current Equipment Telephone Items 
(Can be reused if possible) 

Cisco model 7961 headsets powered by POE switches 

Cisco IP Conference Phone Model 7937 

Cisco IP Conference Phone Model 7936 

New Equipment needs (please detail any new equipment 
necessary and make sure to include in the itemized proposed 
solution Cost under initial Start-up Cost) 

Please itemize your proposed solution for the First Y earCost 

QTY 

105 

2 

I 

QTY 

Item QTY 
Initial (Start up) 

Cost 

List total: 

Recurring 
(Monthly) Cost 

BROADVOICE HARDWARE
RENTAL OPTION

*PLEASE NOTE BROADVOICE HAS INCLUDED BOTH
A HARDWARE RENTAL AND A  HARDWARE PURCHASE 

OPTION FOR YOUR REVIEW.

Polycom VVX 410 105 $0 $630.00
Polycom Sound Station IP 6000 (Conference Phones) 3 $0 $66.00
BV Edge Device 1 $0$0
Site Survey and Installation 1 $3,240.00 $0
B-Hive Standard (Call Path Model) (1YR) 27 $324.00$0
B-Hive Standard (Seat Model) (1YR) 108 $0 $2,484.00

Regulatory Recovery Fee
E911 Service Fee

FSLS

$267.30
$133.65
$326.85

$54,021.60

HARDWARE RENTAL OPTION PLEASE SEE BELOW

ALL HARDWARE IS GUARANTEED FOR 7 YRS



$54 ,021 .60

$50 ,781 . 60

$50 ,781 . 60

$50 ,781 . 60

$206 ,366 .40

BROADVOICE HARDWARE
RENTAL OPTION

*PLEASE NOTE BROADVOICE HAS INCLUDED BOTH
A HARDWARE RENTAL AND A  HARDWARE PURCHASE

OPTION FOR YOUR REVIEW.



REQUEST FOR QUOTATION 

Hosted VOiP Solution 

EXHIBITB 
PRICING PAGE 

CPRB's Current Equipment Telephone Items 
(Can be reused if possible) 

Cisco model 7961 headsets powered by POE switches 

Cisco IP Conference Phone Model 7937 

Cisco IP Conference Phone Model 7936 

New Equipment needs (please detail any new equipment 
necessary and make sure to include in the itemized proposed 
solution Cost under initial Start-up Cost) 

Please itemize your proposed solution for the First Y earCost 

QTY 

105 

2 

I 

QTY 

Item QTY 
Initial (Start up) 

Cost 

List total: 

Recurring 
(Monthly) Cost 

105
3

Polycom VVX 410
Polycom Sound Station IP 6000 (Conference Phones) 
Broadvoice Edge Device 1

BROADVOICE HARDWARE
PURCHASE OPTION

*PLEASE NOTE BROADVOICE HAS INCLUDED BOTH
A HARDWARE RENTAL AND A  HARDWARE PURCHASE

OPTION FOR YOUR REVIEW.

Site Survey and Installation
B-Hive Standard (Call Path Model) (1YR)
B-Hive Standard (Seat Model) (1YR)

Polycom VVX 410
Polycom Sound Station IP 6000 (Conference Phones) 
Broadvoice Edge Device

Regulatory Recovery Fee
E911 Service Fee

FSLS

$267.30
$133.65
$326.85

105
3
1
1
27
108

$1,875.00
$19,950.00 $0

$0
$0 $0

$3,240.00 $0
$324.00

$2,484.00
$0
$0

$67,494.60



$67 ,494 .60

$42 ,429 .60

$42 ,429 .60

$42 ,429 .60

$194 ,783 .40

BROADVOICE HARDWARE
PURCHASE OPTION

*PLEASE NOTE BROADVOICE HAS INCLUDED BOTH
A HARDWARE RENTAL AND A  HARDWARE PURCHASE

OPTION FOR YOUR REVIEW.



Broadvoice has read and understands and will fully comply.



Broadvoice has read and understands and will fully comply.



Broadvoice has read and understands and will fully comply.



Broadvoice has read and acknowledges as N/A.






























