7%, | Purchasing Divison State of West Virginia
a1 2019 Washington Strest East

il Post Office Box 50130 Request for Quotation
H Charteston, WV 25305-0130 21— Info Technology

Proc Folder: 401750
DPoc Description: RFQ for Hosted VOIP Selution
Proc Type: Cantral Contract - Fixed Amt

Date issuad Solicitation Cioses | Solicitation No

Version

2017-12-12 2017-12-19 CRFQ 0203 CPR1800000001
13:30:00

1

| BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE.
-CHARLESTON wv 25305
us

YENDOR

Vendor e, Address and Teleph Numbier:
Shacu H ines

o/ - oS -39 1

FOR INFORMATION CONTACT THE BUYER

Linda B Harper
| {304) 558-0468
linda.b.harper@wy.gov

Signature X FEIN #

DATE

All offers subject fo all terms and conditions comtzined in this sclicitation

Page: 1

FORM ID : WVW-PRC-CRFQ-001




| ADDITIONAL INFORMAITON:

The West Virginia Purchasing Division for the Agency, The West Viglginia Consclidated Public Redirement Board s soliciting bids from qualified

vendors io establish a contract for the purchase of a Hosted VOIP

elephone Solution per the Specifications, Terms & Conditions and bid

requirements as attached,
NVOICE TO SHIP TD
CONSOLIDATED PUBLIC RETIREMENT CONSOLIDATED PUBLIC RETIREMENT
4101 MACCORKLE AVE SE 4101 MACCORKLE AVE SE
CHARLESTON WV25304 CHARLESTON WV 25304
us us
Line ‘Comm Ln Dese Qty _ Uit lssue Unit Price Total Price
L ENTER TOTAL COST FROM 1.00000 YR
EXHIBIT B PRICING PAGE
Comm Code Manufacturer Specification Model #
81161700
Extended Description :

Vendors should attach Exhibit B Pricing Page as an attachment with detailed pricing for Year One (1) through Year {4).

| SCHEDULE OF EVENTS
Line Event Event Date
L Question Deadline 3:00 p.m. 2017-12-15
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. Al bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation. Failure to do so may result in disqualification
of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the
Solicitation will resuit in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.

A pre-bid meeting will not be held prior to bid opening

[J A NON-MANDATORY PRE-BID meeting will be held at the following place and time:

[] A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person
attending the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shail serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation to
verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on
the attendance sheet his or her name and the name of the Vendor he or she is representing.
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Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor’s responsibility
to locate the attendance sheet and provide the required information. Fajlure to complete the
attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing ail matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
are preliminary in nature and are non-binding. Officiai and binding answers to questions will be
pubtished in a written addendum to the Solicitation prior to bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions
must be submitted on or before the date listed below and to the address listed below in order to
be considered. A written response will be published in a Solicitation addendum if a response is
possibie and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding.

Submitted e-mails should have solicitation number in the subject line.

Question Submission Deadline: Friday, December 15, 2017, 3:00 p.m.

Submit Questions to: Linda Harper, Buyer Supervisor

2019 Washington Street, East

Charleston, WV 25305

Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)

Email: Linda.B.Harper@wv.gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding,

6. BID SUBMISSION: All bids must be submitted electronically through wvOASIS or signed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
ecknowledgment forms via e-mail. Acceptable delivery methods include electronic submission
via wvOASIS, hand delivery, delivery by courier, or facsimile.
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The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID:
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

The Purchasing Divisicn may prohibit the submission of bids electronically through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wvOASIS
system resulting in the Vendor's inability to submit bids through wvOASIS. Submission of a
response {0 an Expression or Interest or Request for Proposal is not permitted in wvOASIS.

For Request For Proposal (“RFP”) Responses Only: In the event that Vendor is responding to
a request for proposal, the Vendor shall submit one original technical and one ori ginal cost
proposal plus MA convenience copies of each to the Purchasing Division at the
address shown above. Additionally, the Vendor should identify the bid type as either a technical
or cost proposal on the face of each bid envelope submitted in response to a request for proposal
as follows:

BID TYPE: (This only applies to CRFP)
[ Technical
[] Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: Tuesday, December 19, 2017, 1:30 p.m.

Bid Opening Location: Department of Administration, Purchasing Divisicn
2019 Washington Street East
Charleston, WV 25305-0130
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8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification,

10. ALTERNATES: Any model, brand, or specification listed in this Solicitation establishes the
acceptable level of quality only and is not intended to reflect a preference for, or in any way favor,
a particular brand or vendor. Vendors may bid alternates to a listed model or brand provided that
the alternate is at least equal to the model or brand and complies with the required specifications.
The equality of any alternate being bid shall be determined by the State at its sole discretion. Any
Vendor bidding an alternate model or brand should clearly identify the alternate items in its bid
and should include manufacturer’s specifications, industry literature, and/or any other relevant
documentation demonstrating the equality of the altemate items. Failure to provide information
for alternate items may be grounds for rejection of a Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

12, COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125 fee,
if applicable.

14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor’s failure to submit the Vendor Preference Certificate form with its bid will

result in denial of Vendor Preference. Vendor Preference does not apply to construction projects.
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16, SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-
3%(a)(7)and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident small, women-owned, or
minority-owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va, CSR § 148-22-9
prior to contract award to receive the preferences made available to resident vendors. Preference
for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W. Va. CSR § 148-22-9.

17. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive
minor irregularities in bids or specifications in accordance with West Virginia Code of State
Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASIS can be accessed and viewed by the Purchasing Division staff
immediately upon bid opening. The Purchasing Division will consider any file that cannot be
immediately accessed and viewed at the time of the bid opening (such as, encrypted files,
password protected files, or incompatible files) to be blank or incomplete as context requires,
and are therefore unacceptable. A vendor will not be permitted to unencrypt files, remove
password protections, or resubmit documents after bid opening to make a file viewable if those
documents are required with the bid. A Vendor may be required to provide document passwords
or remove access restrictions to allow the Purchasing Division to print or electronical ly save
documents provided that those documents are viewable by the Purchasing Division prior to
obtaining the password or removing the access restriction.

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and reliability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in eccordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.b.”

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public docurnents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOQU CONSIDER TC BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.
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Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-] et seq. All
submissions are subject to public disclosure without notice.

22. INTERESTED PARTY DISCLOSURE: W. Va. Code § 6D-1-2 requires that for contracts
with an actual or estimated value of at least $100,000, the vendor must submit to the Purchasing
Division a disclosure of interested parties to the contract, prior to contract award. That disclosure
must occur on the form prescribed and approved by the WV Ethics Commission. A copy of that
form is included with this solicitation or can be obtained from the WV Ethics Commission.
"Interested parties™ means: (1) A business entity performing work or service pursuant to, or in
furtherance of, the applicable contract, including specifically sub-contractors; (2) the person(s)
who have an ownership interest equal to or greater than 25% in the business entity performing
work or service pursuant to, or in furtherance of, the applicable contract; and (3) the person or
business entity, if any, that served as a compensated broker or intermediary to actively facilitate
the applicable contract or negotiated the terms of the applicable contract with the state agency:
Provided, That subdivision (2) shall be inapplicable if a business entity is a publicly traded
company: Provided, however, That subdivision (3) shail not include persons or business entities
performing legal services related to the negotiation or drafting of the applicable contract.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below, Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Ageney” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3, “Contract”™ means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6, “Award Document” means the document si gned by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors™ means any entity submitting a bid in response to the

Solicitation, the entity that has been selected as the lowest responsibie bidder, or the entity that
has been awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicabie to this
Contract below:

Term Contract

Initial Contract Term: Initial Contract Term: This Contract becomes effective on
Upon Award and extends for a period of __one (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be delivered to
the Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Unless otherwise specified
below, renewal of this Contract is limited to three (3) successive one (1) year
periods or multiple renewal periods of less than one year, provided that the multiple renewal
periods do not exceed the total number of months available in all renewal years combined.
Automatic renewal of this Contract is prohibited. Renewals must be approved by the Vendor,
Agency, Purchasing Division and Attorney General’s office (Atiorney General approval is as to
form only) ‘

[] Alternate Renewal Term — This contract may be renewed for
successive year periods or shorter periods provided that they do not exceed
the total number of months contained in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attorney General’s office (Attorney General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

(] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[ Fixed Period Coentract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days. Upon compietion of the
work covered by the preceding sentence, the vendor agrees that maintenance, monitoring, or
warranty services will be provided for vear(s) thereafter.

[] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document untii all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[J Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

[] Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

[J Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

{1 One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fuifilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[] BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shali furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

JPERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of ‘ . The performance bond must be received by the
Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.
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[J LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Materija] Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable. Notwithstanding the foregoing, West
Virginia Code § 5-22-1 (d) mandates that a vendor provide a performance and labor/material
payment bond for construction projects. Accordingly, substitutions for the performance and
labor/material payment bonds for construction projects is not permitted.

[J MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[] LICENSE(S) / CERTIFECATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract

award, in a form acceptable to the Purchasing Division.

O

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below prior to Contract award. Subsequent to contract award, and prior to the
insurance expiration date, Vendor shall provide the Agency with proof that the insurance
mandated herein has been continued. Vendor must also provide Agency with immediate notice of
any changes in its insurance policies mandated herein, including but not limited to, policy
cancelation, policy reduction, or change in insurers. The insurance coverages identified below
must be maintained throughout the life of this contract. The apparent successful Vendor shall also
furnish proof of any additional insurance requirements contained in the specifications prior to
Contract award regardiess of whether or not that insurance requirement is listed in this section.

Vendor must maintain;

[] Commercial General Liability Insurance in at least an amount of:

[] Automobile Liability Insurance in at least an amount of:

[ Professional/Malpractice/Errors and Omission Insurance in at least an amount of:

[[] Commercial Crime and Third Party Fidelity Insurance in an amount of:

[[] Cyber Liability Insurance in an amount of:

{] Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

O

]
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9. WORKERS®* COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shail maintain workers’ compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon
request.

10. [Reserved]

11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall
not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

0 for

[] Liquidated Damages Contained in the Specifications

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation:
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification.

14. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shali submit invoices,
in arrears.

15. PURCHASING CARD ACCEPTANCE: The State of West Vitginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia's
Purchasing Card for payment of all arders under this Contract unless the box below is checked.

(] Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services.

Revised 12/12/2017



16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the contract
has been awarded may resuit in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available.

19. CANCELLATION: The Purchasing Division Director rescrves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.b.

20. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

21, APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local laws, reguiations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances. Notification
under this provision must occur prior to the performance of any work under the contract by
the subcontractor.

23. ARBITRATICN: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect,
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24. MODIFICATIONS: This writing is the parties’ final expression of intent, Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance of the
terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments. Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency delegated
or exempt purchases,

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantabie and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employess are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without notice,

3L. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in

httg://www.state.wv.us/admin/purchase/grivacy/default.html.
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32. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONF IDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “irade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

33. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢,
Vendor must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited
1o, the West Virginia Secretary of State’s Office, the West Virginia Tax Department, West
Virginia Insurance Commission, or any other staie agency or political subdivision. Obligations
related to political subdivisions may include, but are not limited to, business licensing, business
and occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above
entities.

SUBCONTRACTOR COMPLIANCE: Vendor shail notify all subcontractors
providing commodities or services related to this Contract that as subcontractors, they
too are required to be licensed, in good standing, and up-to-date on all state and local
obligations as described in this section. Obligations related to political subdivisions may
include, but are not limited to, business licensing, business and occupation taxes,
inspection compliance, permitting, etc. Notification under this provision must occur
prior to the performance of any work under the contract by the subcontractor.

34. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor.
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35. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in & contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

36. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vender, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withhelding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

37. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: ( 1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, iranslation, reproduction, deiivery,

- performance, use, or disposition of any data used under the Coniract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.
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38. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5-22-1(i), the
contracting public entity shall not award a contract for a construction project to any bidder that
is known to be in default on any monetary obligation owed to the state or a political subdivision
of the state, including, but not limited to, obligations related to payroll taxes, property taxes,
sales and use taxes, fire service fees, or other fines or fees. Accordingly, prior to contract
award, Yendors are required to sign, notarize, and submit the Purchasing Affidavit to the
Purchasing Division affirming under oath that it is not in default on any monetary obligation
owed to the state or a political subdivision of the state.

39. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may

be utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and scheol districts (“Other
Government Entities”). Any extension of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

40. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

41. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[J Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division

via email at purchasing requisitions@wv.gov.

42. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
empioyed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. Ttie service provider is responsibie for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of al! persons who will be
physicaily present and working at the Capitol complex to the Director of the Division of
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Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

43. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56,
no contractor may use or supply steel products for a State Contract Project other than those
steel products made in the United States. A contractor who uses steel products in violation of
this section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in
this section:

a. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating piants or
other equipment, or the supply of and materials for such projects, pursuant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001,

b. “Steel Products™ means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process. The Purchasing Division Director
may, in writing, authorize the use of foreign steel products if:

c. The cost for each contract item used does not exceed one tenth of one percent (.1%)
of the total contract cost or two thousand five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are
not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.

44. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic
aluminum, glass or steel products is unreasonable or inconsistent with the public interest of the
State of West Virginia, (2) that domestic aluminum, glass or steel products are not produced in
sufficient quantities to meet the contract requirements, or (3) the available domestic aluminum,
glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public
works contracts that require more than ten thousand pounds of stee] products.
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The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost
of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
thirty percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel
products. This preference shall be applied to an item of machinery or equipment, as indicated
above, when the item is a single unit of equipment or machinery manufactured primarily of
aluminum, glass or steel, is part of a public works contract and has the sole purpose or of being
a permanent part of a single public works project. This provision does not apply to equipment
or machinery purchased by a spending unit for use by that spending unit and not as part of a
single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.

45. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least $100,000, the vendor
must submit to the Agency a supplemental disclosure of interested parties reflecting any new
or differing interested parties to the contract, which were not included in the original pre-
award interested party disclosure, within 30 days following the completion or termination of
the contract. A copy of that form is included with this solicitation or can be obtained from the
WYV Ethics Commission. "Interested parties” means: (1) A business entity performing work or
service pursuant to, or in furtherance of, the applicable contract, including specifically sub-
contractors; (2) the person(s) who have an ownership interest equal to or greater than 25% in
the business entity performing work or service pursuant to, or in furtherance of, the applicable
contract; and (3) the person or business entity, if any, that served as a compensated broker or
intermediary to actively facilitate the applicable contract or negotiated the terms of the
applicable contract with the state agency: Provided, That subdivision (2) shall be inapplicable
if a business entity is a publicly traded company: Provided, however, That subdivision (3) shall
not include persons or business entities performing legal services related to the negotiation or
drafting of the applicable contract. The Agency shall submit a copy of the disclosure to the
Ethics Commission within 15 days after receiving the supplemental disclosure of interested
parties.
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DESIGNATED CONTACT: Vendor appoints the individua! identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

SL\Awn H\nci,j\f A'Cccu‘f g?(cc 5[-ED

(Name, Title)

d N d Titl
B0 T k. s+ s S 4o 2200 , Cha bl M 27252
(Address)

Moy — 7105-3%//
{Phone Number) / (Fax Number)

S hacvm, l‘\.wt,cs @ P\yu-c_ev‘({' l‘q_ 1 Comt
(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid, offer
or proposal constitutes an offer to the State that cannot be unilateraily withdrawn; that the product
or service proposed meets the mandatory requirements contained in the Solicitation for that
product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Sol|c1tat10n, unless otherwise stated herein; that | am submitting this
bid, offer or proposal for review and consideration; that | am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that

I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

E\ﬂ<‘ Cei‘t\l aj(

-

(Compan.v)

(Au‘tj:mﬂ{d Signatuée)(Kepresentative Name, Title)
§lfk’(w LAY \-'\‘t “e 3

(Printed Name and Title of Authorized Representative)

ID~1g-17

(Date)
oY ~165—34 //

{Phone Number) (Fax Number)
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.:

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[] Addendum No. 1 [[] Addendum No. 6
([J Addendum No. 2 [[] Addendum No. 7
[] Addendum No. 3 [] Addendum No. 8
[] Addendum No. 4 ] Addendum No. 9
[ Addendum No. 5 [[] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
] further understand that any verbal represeniation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is

binding,
Authorized Signatard—"
12-75-17

Company

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.
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REQUEST FOR QUOTATION
Hosted VOIP Solution

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of the Consolidated Public Retirement Board to establish a contract for a Hosted
VOIP telephone solution Agreement.

Currently CPRB utilizes a Cisco VOIP state hosted solution but as our configuration needs
are specific to CPRB, CPRE desires to enter into a contract to utilize the services of a
Vendor hosted solution allowing more Agency specific customizations. This contract will be
for an initial period of one (1) years with the possibility of three (3) one year renewals.

The Consolidated Public Retirement Board (CPRB}) expects the vendor to provide
configuration/software support as needed during the total contract length as well as any
necessary updates to any Vendor supplied software necessary to manage/utilize the
telephone service. Vendor must be available for necessary support during our nermal
business hours to insure no disruption to business operations.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below.
Additional definitions can be found in section 2 of the General Terms and Conditions.

2.1 “ACD” is commonly known as automatic call distributor and allows incoming cails
to be distributed to a specific call group.

2.2 “Business hours” means CPRB office hours. 8:00am to 5:00pm Monday,
Wednesday, Thursday, and Friday with extended hours of 8:00am to 8:00pm on
Tuesdays. Hours are Eastern Standard Time.

2.3 “Contract Services” means 24x7x365 phone and remote, software support for Open
text products as more fully described in these specifications.

2.4 “CPRB” means Consolidated Public Retirement Board.

2.5 “Critical Business Process” means any activity required to process a retirement,
pay a retiree, or service a request of a retiree.

2.6 “DID” or Direct inward dialing refers to block of private numbers assigned to

certain individuais for direct dial calling without utilizing the primary Agency
number.
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REQUEST FOR QUOTATION
Hosted VOIP Solution

2.7 “Pension Administration System” means the new system CPRB is in the process
of implementing for the administration of all retirement systems maintained at the
Retirement Board.

2.8 “POE” refers to power of ethernet which provides electric via network switch to the
telephone handsets.

2.9 “Pricing Page” means the pages, contained wvOASIS or attached hereto as Exhibit
B, upon which Vendor should list its proposed price for the Contract Services.

2.10 “Remote Support/Access™ means vendor can connect directly to supported
resources or via an employee’s state issued computer to provide product support
from outside the West Virginia State network.

2.11 “Software” means any set of instructions that directs a computer to perform
operations. Software consists of programs, libraries, and related non-executable
data.

2.12 “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division.

3. QUALIFICATIONS: Vendor, or Vendor's staff if requirements are inherently
limited to individuals rather than corporate entities, shall have the following minimum
qualifications:

3.1. Vendor must be a certified by the software manufacturer to provide the services
described in section 4.

3.2. Vendor must have a minimum of ten (10} years of Proposed Solution
experience.

4. MANDATORY REQUIREMENTS:

4.1 Mandatory Contract Services Requirements and Deliverables: Contract Services
must meet or exceed the mandatory requirements listed below.

4.1.1 Vendor must provide maintenaince agreements in accordance to ail
requirements set by thic manufacturer comsisting of the following
specifications.

4.1.1.1 Support must be available during normal business hours with initial
response within 30 minutes for Severity Level 1 issues.
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REQUEST FOR QUOTATION
Hosted VOIP Solution

4.1.1.2 Support must be conducted via either phone or remote access.

4.1.1.3 Provides the rights to new Software Releases as made generally
available by the Vendor. Includes future updates and upgrades.

4.1.1.4 Length of service must be at minimum (on¢) 1 year.

4.1.1.5 Exhibit A contains the noted mandatory elements required for this
contract and should be submitted with the bid.

4.1.2 Maintenance, Support, and Deliverables:

Revised 10/27/2014

4.1.2.1 Vendor must provide Manufacturer software updates/upgrades as
they become available. Critical or security updates must be installed
within 30 days of release, All other updates and upgrades must be
performed within 90 days of release. In the event that CPRB
upgrades are not current, the Vendor will deploy all updates and
upgrades to bring to current release. The Vendor will assist the
agency technician in testing the new software to the satisfaction of
CPRB.

4.1.2.2 Provide unlimited hours of software support annualiy to answer
questions, re-train operators and/or troubleshoot any issues with the
CPRB on-site techrician either via phone, remote access, or on-site.
CPRB reserves the opiion to request on-site service for any severity
level 1 or severity level 2 incident which cannot be accomplished
remotely.

4.1.2.3 Vendor and technicians must have at least 5 years of full time
experience in installation, configuration, and support of all products
utilized with the proposed solution.

4.1.2.4 Vendor must provide detailed documentation of any proposed
configuration changes necessary to rouiers, firewalls, or switches
necessary for the proposed solution to function optimally. This data
will be reviewed and approved by the WV Office of Technology
prior to award.
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4.1.2.5 Technicians providing support must hold current certifications
applicable to the proposed solution if required by the Manufacturer.
As a requirement of this contract, the vendor must provide CPRB
documentation of the certifications or notice from the Manufacture
that no certificates are applicable.

4.1.2.6 Vendor shall provide technicians with knowledge of all related
systems components including networking principals.

4.1.2.7 Vendor must provide detailed documentation of all software and
hardware configurations performed by vendor technicians. Vendor
shall also provide an after incident report, documenting the cause
and resolution of the issue. This report is required for all level 1 and
level 2 incidents.

4.1.2.8 Vendor shall abide by all security policies set forth by the West
Virginia Office of Technology. The vendor will test and implement
security updates or system configurations recommended by the
Office of Technology as well as assist in the remediation of any
vulnerabilities discovered by routine security scans. A copy of
policy is attached.

4.1.2.9 Vendor shall meet the service levels specified in the table below.

Service Lovel Response Time
LEVEL 1 - Interruptionto | On-site or remote within 30
critical business processes | minutes of agency report.
reliant on the telephony
solution or complete
disruption to
commumication needs.

LEVEL 2 - Interruption to | On-site or remote within 2
non-critical business hours of agency report.
processes causing work

stoppage for many users,

where no work around is

available.

LEVEL 3 - Hindrance to On-site or remote within 4
the work of individual users | hours during CPRB regular
or work around is available | business hours.
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for non-critical business
processes.

LEVEL 4 - General Return communication
requests for information or | within next business day.
consulting.

5. CONTRACT AWARD:

5.1 Contraci Award: The Contract is intended to provide Agency with a purchase
price for the Contract Services. The Contract shall be awarded to the Vendor
that provides the Contract Services meeting the required specifications for the
lowest overall total cost as shown on the Pricing Pages. The contract will be
awarded for years one (1) only, optional renewals will be added yearly via
formal change order upon approval from the agency and vendor.

5.2 Pricing Page: Vendor should complete the Exhibit B Pricing Page by
inserting the price per year on all products listed in Exhibit “B” Pricing page
for the first year license fee plus maintenance and support, year two (2)
renewal fee, year three (3) renewal fee, and year four (4) renewal fee. Vendor
should complete the Pricing Page in full as failure to complete the Pricing
Page in its entirety may result in Vendor’s bid being disqualified.

Vendors submitting bids electronically through wvOASIS should enter the
TOTAL COST as shown on the Exhibit B Pricing Page (attached to this
solicitation) as the UNIT COST then attach the Exhibit B Pricing Page to their
bid submittal with the itemized pricing.

Vendors submitting paper bids via hand delivery, delivery by courier, or
facsimile should enter all pricing into the Exhibit B Pricing Page and include
with their bid.

6. PERFORMANCE: Vendor and Agency shall agree upon a schedule for performance of
Contract Services and Contract Services Deliverables, unless such a schedule is already
included herein by Agency. In the event that this Contract is designated as an open-end
coniract, Vendor shall perform in accordance with the release orders that may be issued against
this Contract.

7. PAYMENT: Agency shall pay a flat fee for the initial system installation and a monthly fee
thereafter for the life of the contract, as shown on the Pricing Pages, for all Contract Services
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REQUEST FOR QUOTATION
Hosted VOIP Solution

performed and accepted under this Contract. Vendor shall accept payment in accordance with
the payment procedures of the State of West Virginia.

8. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel time,
associated with performance of this Contract. Any anticipated mileage or travel costs may be
included in the flat fee or hourly rate listed on Vendor’s bid, but such costs will not be paid by
the Agency separately.

9. FACILITIES ACCESS: Performance of Contract Services may require access cards
and/or keys to gain entrance to Agency’s facilities. In the event that access cards and/or
keys are required:

9.1. Vendor must identify principal service personnel which will be issued access
cards and/or keys to perform service.

9.2. Vendor will be responsible for controlling cards and keys and will pay
replacement fee, if the cards or keys become Iost or stolen.

9.3. Vendor shall notify Agency immediately of any lost, stolen, or missing card or
key.

9.4. Anyone performing under this Contract will be subject to Agency’s security
protocol and procedures. "

9.5. Vendor shall inform all staff of Agency’s security protocol and procedures.

10. VENDOR DEFAULT:
10.1. The following shall be considered a vendor default under this Coniract.

10.1.1.Failure to perform Contract Services in accordance with the requirements
contained herein.

10.1.2.Failure to comply with other specifications and requirements contained
herein.

16.1.3. Failure io compiy with any iaws, rules, and ordinances applicabie to the
Contract Services provided under this Contract.

Revised 10/27/2014
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Hosted VOIP Solution

10.1.4. Failure to remedy deficient performance upon request.
10.2. The following remedies shall be available to Agency upon default.
10.2.1. Immediate cancellation of the Contract.

10.2.2. Immediate cancetlation of one or more release orders issued under this
Contract.
10.2.3. 'Any other remedies available in law or equity.

11. MISCELLANEOUS:

11.1. Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below.

Contract Manager: 5 \'b\_w n H\\ ne S

Telephone Number:  “/0«/—"705s—3*7/{(

Fax Number:

Email Address: ‘5\"&\:—);« N k:mesgr\v\:ﬂrédw I‘q_,\ i € Ty

Revised 10/27/2014
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EXHIBIT A
MANDATORY REQUIRMENTS

Requirements List

Acknowiedgement

Comments

The ability to control/configure any ACD Groups
or Caller Queues via Administration module at
CPRB location

\/55

Control flow notifications

Yes

Add users/telephones/queues as needed via
Administration module

e

Ability for Supervisor to “Whisper” {guide staff}
while a Call Agent is in call with client without

[3

interrupting \/ €5
Ability for Supervisor to “Barge” (take control)

into an ongoing call if necessary AR
On demand Cail recording by Agents or '
specified staff with ability to download

recorded calls to alternate media if necessary \/ €5

Ability for a Supervisor to “Monitor”
(eavesdrop) on a Call Agent’s ongoing call for
training purposes.

ycs

Online real time reporting for management
purposes

v

Online tool allowing users to “chat” or instant
message with users and also to initiate an
online chat window either directly or via email
notification, allowing staff to aid or
demonstrate to users/clients functions via
screen shares.

Auto attendant functionality which would allow
users to select alternate queues when on hold

Customer Queue number notification or Wait
time Notifications or Comfort Messages to
Caller.

Ability for staff to maintain current S digit
extensions

Voice mail with email notifications for all staff

Possible api interface option with our internal
Pension Administration System (future)

Revised 10/27/2014
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Hosted VOIP Solution
Integrate Current Toll Free lines (3) with new ~ /{ s
Hosted solution
Integrate current private telephone numbers or
fDIDs) into new solution. Total of 12 carurrently \ / es
in use. : -
Ability to transfer/transition on site calls to cell
phone easily and with no disruption to current es
call \/
Administrator/Supervisor/Agent Training for
software necessary to perform solution NES
operations /

If additional space is needed, please attach separate pages.

Revised 10/27/2014
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necessary and make sure to include in the itemized proposed .
solution Cost under initial Start-up Cost)

Hosted VOIP Solution
‘EXHIBIT B
PRICING PAGE
CPRB’s Current Equipment Telephone Items QTY
{Can be reused if possible)

Cisco model 7961 headsets powered by POE switches 105
Cisco IP Conference Phone Maodel 7937 2
Cisco [P Conference Phone Model 7936 1
New Equipment needs (please detall any new equipment QTY

Please itemize your proposed solution for the First YearCost

Initial (Start up) Recarring
Item QTY Cost (Monthly) Cost
< I | \ . U i g
List tptal:

Revised 10/27/2014
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Hosted VOIP Solution

Year One (1) Total Fee Price: § 23/} ;O 6. 5--—/9-)

(including all items listed from previous “First Year Cost” table including Initial
Start Up and a 12-month recurring fee totais)

“1¢
Price: § 20’; 3G27 -

Y14
Year Three (3) Optional Renewal Fee Price: $ A ﬂ ; 397, —

é
Price: 3 QC(} 3?7, =

Year Two (2) Total Fee

Year Four (4) Optional Renewal Fee

*TOTAL COST §

1L, Yoo,

Award will be based on TOTAL COST over all five (4) years. Renewal options will be
initiated by the Agency, agreed to by the Vendor, and processed by the West Virginia
Purchasing Division as Change Orders for subsequent years.

Revised 10/27/2014



West Virginia Ethics Commission

T
o "?5«
Hot %’___}E’}&
R 5

3%

Disclosure of Interesied Parties to Contracis

Pursuant to W. Va. Code § 6D-1-2, a state agency may not enter into a contract, or a series of related
contracts, that hasthave an actual or estimated value of $100,000 or more until the business entity submits
to the comtracting state agency a Disclosure of Interested Parties to the applicable contract. In addition,
the business entity awarded a contract is obligated to submit a supplemental Disclosure of Interested
Parties reflecting any new or differing interested parties to the contract within 30 days following the
completion or termination of the applicable contract.

For purposes of compilying with these requirements, the following definitions apply:

“Business entity” means any entity recognized by law through which business is conducted, including a
sole proprietorship, partnership or corporation.

"Interested party” or “Inferested parties” means:

(1) A business entity performing work or service pursuant to, or in furtherance of, the applicable contract.
including specifically sub-contractors;

{2) the person(s) who have an ownership interest equal to or greater than 25% in the business entity
performing work or service pursuant o, or in furtherance of, the applicable contract. (This subdivision
does not apply to a publicly traded company); and

(3) the person or business entity, if any, that served as a compensated broker or intermediary to actively
facilitate the applicable contract or negoetiated the terms of the applicable contract with the state agency.
{This subdivision doss not apply to persons or business entities performing legal services related to
the negotiation or drafting of the applicable contract.)

“State agency” means a board, commission, office, depariment or other agency in the executive, judicial
or legislative branch: of state government, including publicly funded institutions of higher education:
Frovided, that for purposes of W. Va. Code § 6D-1-2, the Wast Virginia Investment Management Board
shall not be deemed a state agency nor subject to the requirements of that provision.

The contracting business entity must complete this form and submit it to the contracting state agency prior
to contract award and o complete another form within 30 days of contract completion or termination.

This form was created by the State of West Virginia Ethics Comimission, 210 Brooks Street, Suite 300,
Charleston, WV 25301-1804. Telephone: (304)558-0664; fax: (304)558-2169; e-mail: et ics@wv.gov;
website: wwiv.ethics. wv.gov.

Revised Oclober 7, 2017
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Executive Overview

WEST Virginia CPRB and RingCentral are natural partners in WEST VIRGINIA CPRB initiative to
replace existing communication system. Qur award-winning solution will be able to replace the
existing system at WEST VIRGINIA CPRB with relative simplicity across all locations. While we can
deliver services immediately upon signing, there should be 2 weeks anticipated for porting and
customizing your environment. A 4 weeks lead time for a November 1 delivery date would be the
recommended time frame to make sure flexibility is given for any unseen issues that may arise.

Based on parameters defined in the RFP, the following core issues highlight RingCentral’s unique
qualification to be WEST VIRGINIA CPRB trusted partner for all of your communication needs.

1. Features - RingCentral provides all standard PBX features as well as advanced functionality.
RingCentral maintains 8-week product release cycles ensuring that RingCentral is the last
solution our customers need to buy, by ensuring that as your organization evolves, our
solution is evolving with it.

2. Scalability - RingCentral’s multi-tenant network is designed with 2x capacity built in,
allowing our customers to double in size overnight if need be with no issue.

3. Inter-office connectivity - RingCentral is best utilized by organizations who have multiple
locations. Our solution permits full connectivity between all locations including up to five-
digit dialing regardless of geography.

4. Ease of Management - RingCentral Office is easy to understand and use. Also, RingCentral
was built to be largely self-managed. Qur interface follows logical call flows and allows the
entire system to be administered from a single web interface by designated personnel.
Permissions may be defined to allow access to various roles ensuring that the system
management does not fall on a single administrater.

5. International Presence - Employees located anywhere in the world can all be on the same
secure communications network, accessing the same robust business features from a single
business phone system. RingCentral provides a consistent voice, messaging, and
collaboration experience to their customers across your workforce to increase productivity
while reducing your IT overhead.

6. Mobility - RingCentral's UCaaS solution provides users with software clients for desktop
and laptop computers as well as for mobile smartphones and tablets to work in conjunction
with fixed telephones. Across clients and devices, users enjoy the full suite of enterprise
communications and collaboration features and capabilities. No client lacks any feature aor
function.

RingCentral is the #1 Cloud-Based business phone system trusted by over 400,000 companies to
provide high-quality business VolP services. We are the fastest growing company in the industry
and have held an A+ rating with the Better Business Bureau for the past 9 years. As the largest
hosted-VoIP provider, RingCentral handles over 4 billion minutes of voice traffic annually.
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RingCentral is the only UCaa$ provider to have leadership or top rank recognition by four major
analyst firms:
* Gartner has placed RingCentral as a Magic Quadrant Leader for the past two years running,

2015 and 2016

¢ Frost & Sullivan has named RingCentral Company of the Year in Hosted IP Telephony and
UCaaS, 2016

* IHS Markit has placed RingCentral as a Leader in the 2017 North American UCaaS Scorecard
Report

* Aragon has placed RingCentral as a Leader in The Aragon Research Globe for Unified
Communications and Collaboration, 2017

Gartner Pﬂ Forbes

Magic Quadrant Market Leaders Editor’s Choice America’s Most
Worldwide Leader 2014 & 2015 Excelflence in Cloud Trustworthy
2015 & 2016 Communication Companies
2014 & 2015 2016

A full listing of RingCentral awards and recognition is  available at:
https://www.ringcentral.com /whyringcentral /awards.html

RingCentral’s recognition for these above awards are a result of our world-class Network Operations
Center (NOC) which is monitored 24x7 by highly skilled engineers. Maintaining a 24x7 world-class
NOC is an investment not found amongst all cloud based business phone systems, but we consider it
to be crucial in delivering the utmost in voice quality and reliability.

We are pleased to present WEST VIRGINIA CPRB with a RFP response that meets your requirements
and look forward to establishing a lasting relationship between our organizations.

Best Regards,
Shawn Hines
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Corporate Financial Statements

RingCentral is a global and publicly traded company. If you would like additional information
regarding our financials, the structure of our organization as well as a partial breakdown of our
personnel, please see our public SEC filings here:
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Features and Considerations

RingCentral can complete all below requirements checked below by either with
proprietary tool or compatible with the software listed below. We would love to show you
a demo of how our platform works alone and integrated with other software.
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Pricing
Please refer Attachment provided with the proposal.

RingCentral offers Professional Services to develop a client-focused strategy ensuring the new
system is implemented on time and functions according to client expectations.

Our Professional Services offerings range from completely remote Implementation Advisory Support
to dedicated onsite end-to-end deployment. We understand each customer is unique and they may
or may not need extensive Implementation Support. We have detailed discussions with customers to
understand what will work best for them and present them with a detailed SOW. Sample SOW has
been provided later in the proposal.

The goal with each Professional Services engagement is to develop a client-focused strategy ensuring
the new phone system is implemented on time and functions according to client expectations.

Project approach is recommended based on various factors: time and resources, locations, business
process complexities etc.

Following are some sample profiles. We would like the opportunity to discuss these in more detail as
we move forward.

Role/Tasks;
Name Experience | Office Location Product Focus
Bill Weber 15+ years Charlotte, NC Professional  Services, N etworking,
Project Management
Ross Carlisle 10+ years Denver, CO Training, Onboarding
Ian Elblovi 10+ years Denver, CO Networking, Installation
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Implementation

Change can be challenging, and moving your phone system to a new platform is a significant change.
It is critical that your solution provider has defined, comprehensive and proven processes for
delivering successful implementations, with minimal disruption to your business.

RingCentral Professional Services helps you optimize your investment in RingCentral. Through our
portfolio of services, RingCentral Professional Services enables you to reduce infrastructure costs
while establishing a framework to drive employee efficiency and accelerate business performance.
Refer Sample SOW for details.

Following are the broad steps:

Introductory Meeting

At the introductory meeting, we introduce your team to your RingCentral Implementation Success
Team, discuss your project at a high level and set expectations with respect to project lifecycle,
implementation plan, and schedule discovery and design calls.

System Discovery, Planning & Design

The RingCentral Professional Services Advisor conducts a comprehensive analysis of your telephony
requirements, to understand your processes and needs, for example, unique call routing, remote
employee scenarios.

As part of this exercise, we discover and document the following:

*  Goals for your new phone system

* Current phone system—current PBX and its features, types of phones, mobile phones,
networks, so we can help you consolidate and simplify systems

» Number of current locations

* Current configuration and approach for connecting locations, mobile workers, and remote
workers into a single integrated system

* Requirements for mobile and distributed employees and consultants

* Requirements for your auto-attendant, call groups, and call flows

» Network requirements

* Timeline and rollout approach - phased rollout or one-time deployment

The RingCentral team then prepares a Project Plan which is approved by the Client. This plan defines
the services and deliverables, expectations and processes, and RingCentral and Client responsibilities
towards a successful implementation. This document reduces uncertainty and transition risks, by

8
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providing you a clear blueprint and road map, with clear lines of communication and expectations on
both sides.

To ensure the highest quality of service, the RingCentral team provides your IT department with a]l
necessary information regarding Internet connectivity, capacity, and VoIP quality (QoS).

Project Management, Deployment and T raining

Project Monagement

Our Professional Services consultants are experts in the communications industry, with deep cloud
technology-domain knowledge. They are adept at proposing breakthrough recommendations most
applicable to your situation. They will be with you every step of the way, to ensure a smooth
transition with zero downtime.

From a Project Management perspective, we will focus on the following:
* Project Plan & Timelines
» User Profiles
» (Call Handling
* Maintain Project Scope
¢ Number Porting
+ (Call Groups
= Auto-Receptionist and IVR Menus
* Mobile App

Deployment

The RingCentral implementation process addresses every aspect of a successful deployment to keep
the migration on track. This is no cookie-cutter template: We customize the implementation to your
specific business needs and your timeline.

Broad Deployment Steps are:
* Deploy Desk Phones
* Manage Number Transfer
* Go-Live

RingCentral deploys the new system congruently with existing systems to eliminate service
disruption, allowing both systems to operate side by side. Once deployed, systems are scrutinized
and tested. Once testing is completed, all administrators, IT staff, and users are trained, the number
porting process can begin.
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There are different stages in the process that can be viewed as Go Live, depending on whether we are
viewing this as phone number porting day or the day we are putting new phones on desks.

Training

RingCentral offers comprehensive training that includes both “train the trainer” as well as “end user”
training,

RingCentral Implementation Advisor impart introductory training to phone-system Admins to
familiarize them with the main features of the phone system, including the online process for:

* Adding, moving, and deleting user accounts

* Organizing groups and departments

* Managing company greetings, screening, and hold music

* Call-handling and forwarding

* Voicemail settings

Over the course of the deployment, users receive training for managing their own systems, including
their personal greetings, hold music, call forwarding, and call screening. In our experience, users
welcome the chance to manage their own settings through easy-to-use Web forms from their desktop
computers or even their smartphones.

The SOW once final, detail training locations, hours and other relevant information.

Users also learn about the many included communication and collaboration capabilities that are part
of the RingCentral system, such as audio conferencing, HD video meetings, business SMS, faxing, Glip,
call handling, and more.

Voice of the Customer Program

RingCentral is dedicated to delivering a world-class experience to our customers, and your feedback
is critical to that end. From time to time, you may receive short surveys to provide feedback about
your Sales and Support interactions. We also conduct three-month and bi-yearly customer
experience surveys to ensure that we are meeting your expectations. Your candid response about our
products and services are used to ensure we are meeting your business needs. We are commitied to
investing in improvements that positively impact the customer experience. Rest assured, your
feedback is heard and valued at RingCentral.

10
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Additional Information

Insurance

West Virginia

Proof of Insurance follows. We can discuss any specific Insurance requirements that WEST VIRGINIA

CPRB has when we are selected as the vendor of choice.

Ly
ACORD® CERTIFICATE CF LIABILITY INSURANCE

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

TIATE RSNy

92017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

e = .
IMPORTANT: N the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions of be endorsed.
H SUBROGATION IS WAIVED, subject fo the terms and conditions of the policy, certaln policles may require an sndorssment, A statemant on

this cartificate does not confer rights to the certificate holder In lieu of such sndorsement({s}.
rrooucer ABD Insurance & Financial Services AcY

3 Waters Park Drive, Suite 100 PHORE FAX
San Mateo, CA 94403 Jgumh———%m
| abDRESS;,, CefiRequest@iheabdieam com
INSURER(S) AFFORDING COVERAGE Fasiz #
www. theabdieam.com WSuRER A : National Fire Insurance Co of Harlford _20476 ____
mRimn Central, Inc NIETRT D, Fi Insurance 20508
20 Bavie Drive Peisumen c: Continental Msurance Cormpany 35283
Belmont CA 84002 WISURER D ;
INEURERE -
IMSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIE IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN 1SSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
[ POLICY EXP

sp v POLIC  SUDDIYYVY) | ANDONYYYY) LIRS
A 6020199573 112096 [10R2NM7 | 1ocr oocummence N +.000,
BT S ] 1.090-%
MED EXP {Any onaparzon) | 10,
PERSONAL & ADV (NJURY |3 1,000,000
SENES L SBIEEGATE 5 2,00C,000,
PRODUCTS . COMPIOE AGG | 5 2.00D.000)
B} EREEE 10A7/2016 | 10172017 | o 3 1000 000
BODRY INJURY (Perperson) | 3
BOOKLY INJURY (Par accident)] 5
FROFETY DAMAGE 5
[
A S ED18R8EE2E WH206 | 107122017 | gacn occurrEncE 3 5,000 000
EXCESS LIAB TR EATE SFREEILTE 5 <.000.000
ZED I [ RETENTIONME E
C [WORKERS COMPEMTIATION E018363795 1W12016 | 107172017 7 | 25 B
D E AP ERE LIABILITY [ 50118368800 A
ANYPROFRIETORFPARTHEREXECUTIVE ZLEiT-eliodn 3
CEFICERMEMEER EXCLUSEDS LIEY
{ukardaigry in HHY EL DISCASE - B EMPLOYEE] S
¥ ves depinbe uncer
DEECEIFTION OF SFERATIONS batow ] L e e Tl I )
DESCRIFTION OF SPERATIONS /L VEMIGLES 10, oy e o more xpacE is
Evidence of insurance.
SERTIFCSTE =Sz s CANCELLATION

Evidence of Insurance

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Rod Spckoloy m

ACORD 28 42045037

TARER-2UIE ACORD CORPORATION. Alirigrie reserved.
The ACORD name and [9Y0 dre regiseres mMarks &t DSORD
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RingCentral Solution

The RingCentral solution is an.award-winning solution providing unparalleled flexibility, ease of use,
and ease of administration. RingCentral will bring to your organization a comprehensive, complete,
cioud based business communication that will unify all of your locations, employees, and devices
under one unified solution. All of this will be supported by our world class round-the-clock support
and carrier grade infrastructure.

RingCentral is a 100% hosted solution. Following is a snapshot of our features:

Woice

Open Platformf /
Integrations | |

. f‘“‘ RingCentral o~

cam 1 - : AT

Coliaboration f\;;l ; Connect Platiom ﬁ:lmf;rencing
u, ‘/?

Sharing

RingCentral is an all-inclusive provider. We provide a complete cloud communications solution
supporting voice, SMS, video/audio conferencing, contact center, screen sharing, and team/project
collaboration. We tend to replace such solutions that customers might be using already, providing
them a one-stop solution, streamlined processes, greater business and process efficiencies and
significant cost savings.

RingCentral's UCaasS solution provides users with software clients for desktop and laptop computers
as well as for mobile smartphones and tablets to work in conjunction with fixed telephones. Across
clients and devices, users enjoy the full suite of enterprise communications and collaboration
features and capabilities. No client lacks any feature or function.

12



Ring

RingCentral Response to West Virginia
CPREB RFP
December 18, 2017

The softphone and mobile clients provide full calling, faxing, SMS texting, audio conferencing, video
conferencing, web sharing, and team collaboration functionality. With just the click of a button or a
tap on the screen, users can access these features from within our intuitive, easy to use, and
aesthetically pleasing user interface. Users can manage their settings (including call handling rules)
directly from the mobile client or from the softphone (a single click from the softphone takes the user
to the web service portal, where full settings and logs are available).

RingCentral is a cloud based system and requires no high-end onsite infrastructure or hardware.
Simply put, with a good internet connectien (adequate bandwidth to support both voice and data
traffic for each site), high quality firewalls, and high quality switching and cabling, nothing else is
required to connect RingCentral endpoints to our servers. We assist in determining network
suitability and suggest required enhancements.

RingCentral supports Cisco, Polycom, and Yealink phones along with numerous other third party SIP
enabled endpoints. All phones purchased directly from RingCentral will include a warranty from
RingCentral and arrive pre-configured and provisioned. Soft end points on tablets, desktops, and
mobile devices simply need to be logged into.

13
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High Level Requirements
- Services must be delivered by November 1, 2017.

RingCentral is a complete cloud communications solution supporting voice, SMS, video/audio
conferencing, contact center, screen sharing, and team/project collaboration.

We tend to replace such solutions that customers might be using already, providing them a one-stop
solution, streamlined processes, greater business and process efficiencies and significant cost
savings.

With RingCentra] Global Office, employees located anywhere in the world can all be on the same
secure communications network, accessing the same robust business features from a single business
phone system. Our customers are now able to provide a consistent voice, messaging, and
collaboration experience across your workforce to increase productivity while reducing your IT
overhead.

Refer https:/ [netstorage.ringcengal.com[documents[global office brief.pdf for more information.

RingCentral also offers International Numbers that give you a virtual local presence when you do not
have a physical office location in the country. All incoming calls to an international number will be
routed to an extension in your home country.

We can discuss our options for the countries that WEST VIRGINIA CPRB might want to roll out as we
progress in this RFP process.

Remote Users’ connectivity has been covered later in the proposal.

- System redundancy and resiliency are considered critical factors in any solution
presented

Our Solution was built with redundancy in mind. Our geo redundant data centers are built with
active-active design. Our data centers are located in San Jose, CA and Vienna, VA. Real time replication
is between both data centers, ensuring that if any issue occurs at a single site, your phone system
remains unaffected.

RingCentral employs three layers of network and service redundancy to ensure our customers’
phone systems are always on: Our data centers provide the first layer of redundancy. Data between
the bi-coastal locations is synchronized consistently, with latency not to exceed one minute. Each
features a redundant power supply. This ensures seamless operation in case of geographic outages
as well as any natural disasters, and delivers >99.9999 availability. The data centers share hosted

14
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facilities space with some of the world's largest Internet companies and financial institutions. In close
physical proximity to the world’s top 20 Internet exchange points, they are also co-located with all
the major U.S. telecommunications carriers to maintain the fastest respoise times and interconnect
services possible. RingCentral manages carrier-grade network operations centers (NOCs):

L

13 different SLAs are proactively monitored

Continuous monitoring of VoIP QoS

Mean Opinion Score {(MOS) of VoIP quality greater than 4 (out of 5)

Our vendor-agnostic, commodity-based architecture is fully replaceable and fault-tolerant,
providing a second layer of redundancy

We utilize both load balancing and failover technology to keep our systems continuously up
and running— a third layer of redundancy. For example, primary and secondary servers
contain multiple servers that back each other up.

RingCentral’s pod architecture also offers a variety of “self-healing” fail safes on every layer:

Tranut Poasring

Privale Feemng

Software layer: Oracle Golden Gate replication ensures that each user service is delivered
by multiple servers that are load balanced. Message storage is replicated via SnapMirror
Hardware layer: Seamless transfer of services via virtualization is accomplished using
VMWare’s VMotion

Network layer: If a failure is detected traffic is instantaneously routed from one data center
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- Fault tolerant solution

RingCentral's platform has been designed from the ground up with disaster recovery, high
availability, and geo-redundancy as core infrastructure requirements.

To that end, RingCentral houses its core technology infrastructure and global network in multiple
geographically diverse, state-of-the-art, Tier-4 data centers, minimizing the risk of loss and regional
service interruption due to natural disasters and other catastrophic situations.

RingCentral’s major data centers are located on the East and West Coasts of North America.
Additionally, RingCentral has multiple point-of-presence (POP) data centers located throughout
North America. This geo-redundant, active-active architecture ensures high availability even when
faced with major regional natural or other disasters.

Within each major data center, RingCentral provides high availability, redundant architecture. Access
to the Internet is ensured through the purchases of multiple Internet transits at each data center, All
of RingCentral's service components are designed with high availability, fault tolerance, and fault
impact segregation in mind. Customer data - including service configurations, messages, etc. - is fully
replicated across RingCentral's data centers in real time. PSTN access is ensured through the
purchase of connectivity from multiple Tier 1 global telecommunications providers at each data
center.

Together, these geographic and internal redundancies form an architecture that provides
RingCentral's customers with a highly available and enterprise-class business communications and
collaboration solution,

In the event of a failure, RingCentral's automated systems, in conjunction with an always-on and
world-class network operations center (NOC), ensure a rapid transition to back up systems as needed
to maintain uninterrupted service availability. If a system failure within one of RingCentral's data
centers is detected, the redundant system - whether within that same data center or at another data
center - takes over operations in accordance with internal failover policies and procedures.

In the event a geographic disaster causes a data center failure, RingCentral's other major data center
assumes immediate and complete system operations with no loss of functionality or customer data.

RingCentral’s network operations center (NOC) operates 24/7/365 to ensure optimal system

configuration and service availability. Our engineers continuously monitor countless systems,
metrics, and alarms.
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RingCentral applications run on Wi-Fi and 3G/4G to facilitate seamless communications in multiple
network environments. Calls can also be made using the mobile phone’s native cellular capability,
while still maintaining the user’s business caller ID.

Calls can be directed to specific apps or even forwarded onto other numbers and these settings can
be changed instantly via the mobile or desktop apps, thus allowing all mobile staff to be able to fuily
manage their calls without any loss of service or functionality.

In situations where the VoIP quality becomes poor on a mobile client, the RingCentral Mobile app
prompts you to switch to your carrier or via ringout to another devics, this option is also always
available during calls via the mobile app.

- Lync/Skype for business integration

RingCentral for Skype for Business can help your entire company become more productive and
work more efficiently by helping to bring all your business communications together in one place.
This is an already built integration and is available at no additional cost.

RingCentral for Skype for Business allows users to leverage RingCentral’s enterprise-grade cloud
communications solution to enjoy quality and reliable calls and Business SMS with anyone. The
RingCentral integration allows users to call either Skype for Business contacts or RingCentral
contacts, as well as make regular calls to any number, In addition, users can send an SMS to anyone
or easily set up a conference call or online meeting through RingCentral Office.

With RingCentral, bring business-class reliability and quality to Microsoft Skype™ for
Business:
o Hold an instant, one-click conference call with up to 1,000 participants and enable unique
conference bridge access and international dial-in numbers.
©  With this PBX integration, enjoy reliable, clear calls directly within any local or international
| phone number, not just your Skype contacts.
o Start an instant RingCentral video meeting or easily share your screen with any of your
contacts.

Refer to link for more information;
https://www.ringcentral.com/office /features/ skype-for-business-integration/overview.html

- Mobile Client support
RingCentral is fully supported on mobile devices through the RingCentral mobile application

available on 10S and Android which offers full functionality available at a desk phone, as well as the
management capabilities available in the web interface.
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RingCentral is also available via a desktop application that is available on Windows and Mac
machines which again offers full functionality. RingCentral has been built and developed to maximize
functionality across all endpoints.

- Voicemail with archiving

RingCentral provides unlimited voicemail for all users. All users are provided their own web based
portal allowing them to configure their own voicemail settings. Our solution allows users to:

¢ Manage voicemail through their desk phone, softphone and mobile application

© Manage their voicemail in their user interface online
Integrate voicemail into Qutlook and Gmail via RingCentral’s plugins
Receive voicemails in their email boxes as .wav attachments
Users may be notified by email, message, or notification sounds of activity in their voicemail
Full visual voicemail is available on both the mobile and desktop app.

O 0O 0 0

RingCentral stores voicemails for a period of 90 days. These may be downloaded and stored by WEST
VIRGINIA CPRB if they would like to store information for a longer period.

Voicemail and fax messages share a mailbox and have a capacity of 200 messages. If the box is full,
new messages will replace the oldest in a 'first in, first out' scenario. We offer out of the box
integration with DropBox and SFTP to auto-archive messages.
Voicemail to text functionality
Refer above,
- Voicemail to email functionality
Refer above.

- 4 Digit Dialing across the organization

Our solution permits full connectivity between all locations including up to five-digit dialing
regardless of geography.

- Reception/Operator functionality

Refer https://www.ringcentral.com/office/voip-phone.htm] for phone options and features for

operators (Under “Receptionist”).
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RingCentral for Desktop Head-Up Display (HUD) is a call management feature which allows you

to improve your business' call management by providing a more convenient interface for receiving
incoming calls and managing your extensions' presence from the RingCentral Desktop app.

This feature is ideal for receptionists and executive assistants to view colleagues' real-time
availability and manage multiple incoming calls with the capability to answer and transfer an
incoming call, add users to a current call, chat with a colleague directly, or pick up a call on behalf of
colleagues with permission.

RingCentral Auto-Receptionist serves as a virtual receptionist service, greeting your callers and
routing them directly to employees, departments, or any phone in the world.

A sophisticated virtual receptionist provides effective call management.

o RingCentral Auto-Receptionist is a sophisticated auto attendant automated phone system
that handles calls to your main company number.

¢ Use this automated answering service to welcome callers with a custom company greeting.
For example, announce employee and department extensions to allow callers to select the
appropriate extension. Or, you can use a professionally recorded greeting with the voice of
your choice,

¢ Filter and manage call flow, ensuring all calls are answered promptly and routed properly—
50 you can provide a better experience for your customers.

o The auto attendant can Route callers to the dial-by-name directory so they reach the
appropriate destination, specific employee or department extension.

© Account Administrators can set up advanced or multi-conditional company call handling
rules. These advanced rules can be based on the following conditions: Date and/or Time,
Caller ID of Incoming Calls, and Called Number.

- Shared Line appearance

Standard Feature.
The Shared Lines feature allows calls made to one phone number to be answered by multiple phone
devices. Answered calls can be handed off to other phones sharing the same phone number.

Refer https:/ /success.ringcentral.com/articles/RC Knowledge Article/5927 for more information.

- FAO0 Ports

All users will receive their own personal DID that is capable of receiving voice, text and fax. They will
be provided with unlimited electronic faxing through RingCentral across devices. Faxes are received
via email and users are able to sign and edit faxes electronically. An analog fax machine can be used
to send faxes using an analog adapter.
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We recommend not linking critical functions such as fire, security and emergency systems to an
internet based system. We can discuss such systems, use cases, related devices and solutions as we
move forward in the RFP Process.

- FXSPorts
Refer above.

- Digital phones displays that do not require paper labels
Standard Feature,

RingCentral supports Cisco, Polycom, and Yealink phones along with numerous other third party SIP
enabled endpoints. All phones purchased directly from RingCentral will include a warranty from
RingCentral and arrive pre-configured and provisioned. Soft end points on tablets, desktops, and
mobile devices simply need to be logged into.

Refer https: //www.ringcentral.com/office /voip-phone.html for various phone options and features.

- Onsite/Offsite audio conferencing

RingCentral Conferencing empowers you to make unlimited audio conference calls. You get a single
conference bridge number, available for simultaneous use by everyone in your company - anytime,
anywhere.

Each user on the RingCentral phone system gets their own host and participant access code, so you
and your team can hold independent conferences whenever you want. Each conference call can
include up to 1000 attendees.

Ad Hoc conferencing is easily supported in RingCentral’s softphone and mobile application with one
touch join into conferences as well as ad hoc invitations via email or message.

RingCentral’s Meetings api:lication accommodates up to 75 participants and includes audio, video,
and web sharing capabilities. The host has full visual access controls, including mute/unmute
functions, screen sharing, host delegation, session recording, session information, and more. Hosts
€an customize arrival and departure tones and use calendar-based scheduling. Usage reports are also
available. All users can view the list of attendees and the current active speaker is highlighted. Chat
between participants and document upload are also supported.

For Large Meetings or webinar-like requirements, add-ons are available. Refer

https:/ ZSuccess.ringcentral.com[értic]es /RC Knowledge Article/9263 and
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https://success.ringcentral.com/articles /RC Knowledge Article/9377 for details. We can discuss

this requirement as we move forward.

RingCentral Rooms is the “Every Room” video conferencing solution. It is a next-generation cloud-
based video conference room solution without the expensive proprietary hardware needed with
traditional video conference room systems. It is easy to configure with off-the-shelf equipment and
delivers HD video, audio, and web conferencing capabilities.

We can discuss specific use cases and provide most-suited solution as we move forward in this RFP
process.

Internal/External call transfers
All calls may be transferred to/ forwarded to any internal or external extension or 10-digit number.
- Muitiple DID support
Standard Feature.

The RingCentral system is incredibly easy to scale and provides the option for your organization to
add users, telephone numbers, and extensions in real-time and available instantly. Provisioning new
devices, telephones, and users is possible with zero downtime and will not affect other users or
locations in any way.

There are no charges associated witl: the administrative portal or with making a change. The only
cost is the subsequent service charge for added services.

RingCentral has its own network. We provide circuits for our customers and work closely with all
the major carriers. We work with the various providers to route and terminate circuits and we have
the ability to RespOrg the toll-free numbers / port local numbers to the RingCentral network.

RingCentral manages the porting process alongside you from start to finish. We provide temporary
numbers to all devices during the installation process for the sake of testing and seamless
transitioning. The customer is required to provide appropriate billing information to ensure that the
porting process will not be delayed, and will then get to choose a port date and time at which they
would like their numbers to port. When that time arrives, the numbers drop in instantaneously and
RingCentral’s temporary numbers disappear, creating a seamless transition with no downtime.

Call hold and forwarding

Standard Features.
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- Auto-Attendant support

RingCentral Auto-Receptionist is a sophisticated auio attendant automated phone system that
handles calls to your main company number.

With Multi-Level IVR support, you can configure your Auto-Attendant with extended phone menus
to let callers self-select how they reach a person or department.

With the multi-level auto attendant feature, you can create an account-wide call routing rule to
handle incoming calls for multiple office locations or for special demands in language selections. For
example, you can set up your system to:
o Direct callers to an office location within your organization, for example: “Press 1 for New
York office. Press 2 for Chicago office. Press 3 for Los Angeles office.”
o Direct callers based on their language selection, for example: “Press 1 for English. Marque 2
para Espafiol.”

You can create up to 250 IVR menus per account, including sub-menus.

With Auto-Receptionist:
o You can forward calls to another number or to multiple phone numbers.
o Send callers directly to voicemail.
o Play an announcement only, and then end the call.
o Use unconditional forwarding to forward calls directly to a different phone number,
bypassing any greetings.
Set the connecting message, for example: “Please hold while I try to connect youw.”
¢ Choose from various music selections to play while calls are connecting or on hold.

C

- Soft phone support

RingCentral can be accessed from a physical desk phone, from a desktop client supported on both
Mac and Windows, as well as from the mobile application, supported on Android and iOS for both

phones and tablets.

RingCentral's UCaaS solution provides users with software clients for desktop and laptop computers
as well as for mobile smartphones and tablets to work in conjunction with fixed telephones. Across
clients and devices, users enjoy the full suite of enterprise communications and collaboration
features and capabilities. No client lacks any feature or function.

The softphone and mobile clients provide full calling, faxing, SMS texting, audio conferencing, video
conferencing, web sharing, and team collaboration functionality. With just the click of a button or a
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tap on the screen, users can access these features from within our intuitive, easy to use, and
aesthetically pleasing user interface. Users can manage their settings (including call handling rules)
directly from the mobile client or from the softphone (a single click from the softphone takes the user
to the web service portal, where full settings and logs are available).

- Centralized administrative tools and functionality
RingCentral System Administration is focused around self-service and is portal-driven.

Administrators have full managerial control over the system. They can specify the features each user
can have. This is enabled via the administrator portal, which allows a system administrator with the
highest levels of access to control every aspect of the solution.

RingCentral allows administrators to manage the entire system from anywhere, at any time. They
can access the portal through the web or via the mobile application on their smartphone or tablet.
Full administrative settings and functionality is available natively on the mobile client.

All users are provided their own web based portal allowing them to configure their own extension
settings and voicemail including find me follow me and general call handling rules. Users are also
able to manage call routing for their out of office scenarios and which devices ring in what order.
Users can see their own activity log data in the interface. If a user deletes this data, the data is still
preserved at an account level. These permissions are customizable with RingCentral’s permissions

sontrols,
- Remote access to Virtual Machine

Remote or Mobile workers can be seamlessly hooked into the system by simply connecting their
device to RingCentral’s network, over the internet.

RingCentral applications run on Wi-Fi and 3G/4G to facilitate seamless communications in multiple
network environments.

Calls can be directed to specific apps or even forwarded onto other numbers and these settings can
be changed instantly via the mobile or desktop apps, thus allowing all mobile staff to be able to fully

manage their calls without any loss of service or functionality.

Calls can also be made using the mobile phone’s native cellular capability, while still maintaining the
user's business caller ID.

- Virtual Machine for Reception
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Refer above. Receptionists can connect to the system from anywhere and continue to function as
usual during inclement weather.

E911

RingCentral supports E911 at a device level, associating every physical phone with an address and
suite number if applicable. This information is maintained and prompts users to confirm their
physical location in case of a move.

All stations can make 911 calls since all stations have full-voice capability.
- Emergency notification system

The option of notifying a system administrator any time 911 is dialed in addition to the public safety
911 center is a custom integration which has been built in the past and is operational.

- SMS messaging

Standard Feature. All users will receive their own personal DID that is capable of receiving voice, text
and fax.

Consultative services for redesign of existing Auto-Attendants

RingCentral is an intuitive, easy to configure and use system. We also have assets available to aid
designing auto-attendants. These can help WEST VIRGINIA CPRB set them up/edit them as time
progresses and when needed - Refer
https://success.ringcentral.com/articles/RC_Knowledge Article/What-is-an-auto-receptionist for
example.

RingCentral Professional Services can also assist in designing and setting up auto-attendants, these
can be discussed as part of SOW discussions.

Other Features

Security

RingCentral recognizes that secure and reliable phone service is critical to business operations. As a
cloud service provider, RingCentral offers a robust multi-tenant cloud communications service with
several layers of built-in security.
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Customer account security is a shared responsibility between RingCentral and customers. Security is
implemented via policies and governance practices (people), within the service development and
operations processes (process), and the application and infrastructure layers (technology).
Customers manage their account policies, user permissions, and login information. RingCentral
manages service delivery, architects and design security into the product, and ensures physical and
environmental security of the service. RingCentral employs a multi-layered security model with:
security at the perimeter, at the service delivery layer, SSL on our Web applications, Tier 1 data
centers and customer controlled settings in the application interface.

RingCentral has a robust security program that includes policies and procedures for change
management, access management, vulnerahility management, incident response, fraud monitoring,
annual security awareness training, third party security audits, quarterly administrator access
reviews for production systems, and penetration testing by a third party.

RingCentral is TRUSTe certified for privacy and security for its customers and maintains an
aggressive internal privacy policy. Only trained, authorized personnel with a specific need-to-know
are allowed to access customer data in the production environment, and only under certain
conditions that require access in order to resolve an issue or accomplish a task. This aspect of security
is strictly followed and frequently trained.

RingCentral’s network and application perimeter is protected with firewalls and session border
controllers. Administrative access requires authenticating through a production VPN gateway, then
authenticating to local infrastructure systems. Technology layers include intrusion detection
systems, system logs, and fraud analytics. Operational processes include system and service-level
monitoring, system hardening, change management, and regular vulnerability scans.

Security considerations are taken into account during design, development, and QA phases; security
testing is performed throughout the year. At RingCentral, customer endpoints are viewed as an
important part of the customer data ecosystem of any UCaa$ service. To support the security of
customer data on endpoints, mobile and desktop applications are offered that support encryption of
customer data at-rest.

System Administration and Management

As stated earlier in the proposal, RingCentral system administration is focused around self-service
and is portal-driven.

Moves, adds, changes, deletions (MACDs) can be made instantly through the administrator

interface. RingCentral provides an administrator portal which allows a system administrator with
the highest levels of access to control every aspect of the solution.
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There are no charges associated with the administrative portal or with making a change. The only
costs are the subsequent charges for added services. RingCentral is also able to perform adds, moves,
and changes on your behalf if desired at no cost.

Support

With RingCentral, no separate, exclusive maintenance options, support, or contracts are
needed. No on-site maintenance service is required as the system is maintained by RingCentral,
updating it automatically to ensure functionality is uninterrupted and of high quality.

Maintenance and support of the system and hardware (phones provided by RingCentral) are
included free of charge with 24/7 coverage. Software upgrades to the RingCentrai system are
always included free of charge.

All phones purchased from RingCentral including soft endpoints come pre-configured and
provisioned. Soft end points on tablets, desktops, and mobile devices simply need to be logged into.

Our physical desk phones are supported with a 90-day money back guarantee and a 2-year
manufacturer warranty.

RingCentral’s follow-the-sun support organization is available 24x7x365, resolving 90% of support
cases with “first call resolution”. 99% of all support cases are resolved in under 2 hours, depending
on the severity and nature of the issue, including major problems.

RingCentral provides suppert with multiple tiers for escalation purposes for all users. Support issues
may be submitted via online or by calling into our support line anytime.

RingCentral Support is broken up into three tiers, with tier 1 support serving as initial point of
contact, escalating to tier 2 with sophisticated troubleshooting and support capabilities, eventually
escalating to tier 3 support with our most technical support personnel and direct ticketing into the
RingCentral engineering department.

RingCentral provides dedicated customer success managers, account managers, online cases, as well
as free 24/7 technical support options to all end users within your organization.

Our in-deptnh knowiedge base compiete with FAQs, video tuforiais, screenshots, as well as
administrative and user’s guides are available online to everyone within your organization.

Ongoing support through online learning center, support over web, chat etc. are also available to
users.
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As new features are released, information is disseminated through newsletters and feature videos.
We also employ these same videos throughout our administration interface online so if you need help
through a feature over time you can have a quick reminder. Support is still unlimited as long as your
contract lasts so if there are particular questions you have plenty of ways to get answers.

RingCentral provides a dedicated CSM (Customer Success Manager) who serves as a single point of
contact for WEST VIRGINIA CPRB. This is a crucial role in maintaining the overall health of the
account and offers a voice within RingCentral for any and all issues which may arise and to facilitate
answers to any questions users might be stuck with.
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Sample Statement of Work

Please see below sample implementation schedule, plan, and timeline, Official plans will be scoped,
agreed upon, and signed by both parties pending discussions with RingCentral’s Professional
Services Organization.

Professional Services Planning and Design
COMPANY

RingCentral
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1. Stakeholders

1.1 COMPANY
COMPANY is dedicated to providing companies a way to leverage customer loyalty through re-
definition of a great customer experience. RingCentral was selected to provide their unified
communications because of our flexibility and scalability which melds well with their fast growing
company. Professional Services’ vast field experience, technological know-how and global presence
have been tapped to execute on the PLAN, IMPLEMENT, and OPERATE model.

RingCentral has gained the confidence and trust of the COMPANY organization for the full lifecycle—
design, implementation, and management—of their complex hosted PBX needs. RingCentral is well
positioned to provide an industry Best Practices hosted voice solution to COMPANY. Our Professional
Services offering will follow the project hierarchy established in the PLAN, IMPLEMENT, and
OPERATE model starting with a series of discovery sessions. We will collaborate with the team at
COMPANY to develop detailed preject flow, with the ultimate goal of migrating from COMPANY to
RingCentral Premium Edition.

2. Business Review

COMPANY is a 21t century company that is heavily reliant on a mobile workplace environment. As
such, RingCentral is well suited to meet their needs with a robust softphone client and mobile
management of the hosted PBX system.

Most of COMPANY’s employees in the Palo Alto office are constantly on the move between desks,
conference rooms, benches, and open space environments. Conference rooms are of particular
importance because of the collaborative nature of COMPANY’s workplace. Softphones are also key to
providing a seamless experience for the end user. Right now, a third of COMPANY employees actively
use their COMPANY desk phones, while the rest rely on their personal cell phones to conduct business
calls.

3. High Volume Users

The Sales organization at COMPANY uses a combination of desk phones and personal cell phones.
They are currently the only OU in the company IVR tree, and take a majority of calls, Keeping their
group structure intact and driving softphone /mobile app usage will be key to a successful transition.
The 2 front desk admins share a phone between them, and field general inquiry calls throughout the

day. Key to their success is in-depth training on the desk phone and integrating the softphone into
their routine for its presence and call handling capabilities.
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COMPANY's executive team primarily uses cell phones to accommodate their mobile work
environment. As with Sales, adoption of the softphone and mobile app will be key to a smooth and
rewarding transition. The executive admin staff are not as involved with the phones, so they should
not be a pain point, but will still need in depth training to properly manage executive calls.

4. Key Players

4.1 COMPANY IT
1. First Name, Last Name IT Director
2. First Name, Last Name IT Manager
3. First Name, Last Name IT Helpdesk/Network Engineer
4. First Name, Last Name IT Helpdesk/Network Engineer

2w

First Name, Last Name Professional Services Manager
First Name, Last Name Senior Account Executive

First Name, Last Name Project Manager

First Name, Last Name Field Engineer

1. Data Coliection

The most important part of the RingCentral system are the user profiles. To this end, it is
important that every user, conference room, additional machine and executive be listed
with their specific configuration. This will help ensure a smooth transition. Appendix A
details all user profiles set to be configured in the RingCentral system before go-live.

The fields collected for each user profile include first and last name, extension, current
direct dial number, temporary direct dial number, phone serial number, phone
type, E911 address and email address. This information was captured from an export
of the current COMPANY phone system and was reviewed by COMPANY IT leaders and
the RingCentral Project Manager.

Below is a high level overview of the discovered information:
® 320 user profiles are needed for LOCATION employees
* 200 user profiles are needed for remote home offices
40 user profiles are needed for LGCATION cunference rooms

(1]

In addition to the user profiles, a physical inventory was collected of all hard phones to
be replaced at go-live. Also collected was a list of individuals with headset modules to
ensure that users can continue to use their preferred hardware. For users, currently
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without desk phones, training on how to download and operate the softphone will be
provided. After go-live they may request a desk phone.
e 171 desk phones total
o 74 have wired headsets
o 8have wireless headsets
* 149 softphones needed for LOCATION office

2. Network

The goal of the Network Planning and Design stage is to assess COMPANY’s current
network configuration and make data driven recommendations about possible
configuration changes. This list includes a review of physical connections, existing
hardware, hardware configurations (including firmware, VLANs and router settings), and
a Network Voice Readiness Assessment.

Itis understood that COMPANY will be making significant network configuration changes
in the near future. Below is a description of the information gathered on-site as part of
the Planning and Design phase. Future changes will be addressed in the Future section of
this document.

COMPANY currently runs a 250mbps ISP connection provided by COMPANY to the
COMPANY firewall at the edge of the network. Connections between internetworking
hardware and desktop endpoints are a mixture of CATSE and CAT6. However, at any
given point-in-time a majority of users are mobile and thus rely heavily on the Cisco
wireless adapters (AP) throughout the office (see Appendix B for AP locations).

A detailed list of hardware can be found in the network diagram (Appendix C). Here is a
high level overview of important hardware specifications.

o Firewalls: 2 Cisco ASA 5510’s

» Routers: 2 Cisco Nexus and 1 HP E8212

¢ Endpoints: Cisco 3850 switches (POE)

®  Wireless: 20 Cisco 3700 WAP’s

As with Hardware, a detailed network map covering configuration can be found in
Appendix C. The key points of the current network state are as follows:
¢ There is a Voice VLAN (ID 4) that currently contains all of the phones. This is
configured via port assignment for the switches assigned to the voice stack.
* Currently the voice VLAN (ID 4) and the data VLAN (ID 3) have inter-VLAN
routing
¢ The firewalls connect to the Cisco Nexus, which then distributes packets to the
different floors via Cisco 3850’s or HP E8212’s.
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¢« DHCP is provided by a Linux VM host

2.5 Network Voice Readiness Assessment
RingCentral uses an AppNeta hardware probe to measure overall network health and
expected VolP performance on a client network. The probe was successfully installed on
7/16 and was reviewed after a week of monitoring (7/23). The results of the monitoring
can be found below. Analysis will be provided in the Future section of this document.
e  West Coast Data Center
o Hops: 11

o Data Loss: 0.0%
o Round Trip Latency: 3.07ms
o Voice Jitter: 0.03ms
o Voice Loss: 0.0%
o MO0S:4.42
* [East Coast Data Center (for failover purposes only)
o Hops: 12

Data Loss: 0.4% => within the acceptable range of <1%

Round Trip Latency: 72.10ms -> within the acceptable range of <150ms
Voice Jitter: 0.47ms - within the acceptable range of <30ms

Voice Loss: 0.2% -> within the acceptable range of <1%

MOS: 4.27 - within the acceptable range of >3.7

C 0 0 O

3. Call Routing

Call routing and IVR settings are very important for a business and function as a gateway
to customer communications. COMPANY'’s call handling is very straightforward and will
entail a near seamless transition for COMPANY’s customers.

The current IVR is broken up into 4 button options, with the additional option to dial a
given user’s extension. The options and destinations are defined below (these are also
detailed in Appendix D}:

1: Sales 2 group of sales users

2: Technical Support = voicemail box

3: Other Inquiries > front desk phone

9: Repeat Menu - plays menu again

The Sales group is the only defined group in the current COMPANY system. COMPANY
front desk has discussed having department groups; but as yet, nothing has been decided.
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4. Number Porting
4.1 Gverview
Number porting can be one of the most difficult pain points when changing phone
systems, It is imperative that all numbers are captured in the initial discovery so that all
desired numbers are ported. This includes any fax lines, direct dial numbers and
published numbers that may have been forgotten due to under-use.

Using a Customer Service Record (CSR) pulled from the carrier directly, we have captured
the numbers necessary to have a successful port. Below is a brief overview of the
numbers. A full list is available in Appendix E.

e 351 direct dial numbers

* 31 conference numbers

¢ 9 LWest Virginia CPRBize numbers (not being ported)

The following numbers are being transferred that do not have an immediate assignment.
They will be transferred in case they are occasionally called, and they can be assigned out
to new users in the event of expansion. A full list can be found in Appendix E.

e 243 additional numbers are being kept as Auto-Receptionist numbers

There are currently 2 Toll Free Numbers on COMPANY's account. Only one of the
numbers will be ported. This can be found in Appendix E.

1. Network

Overall, COMPANY’s network health is well on its way to supporting RingCentral VoIP.
With a few changes to the network structure, there should be minimum call quality issues
or downtime, Some of the changes recommended below have already been discussed or
are already being considered; but, they are recommended none-the-less so a baseline is
established for best practices.

COMPANY'’s network usage is split between a robust wired network and an expansive
wireless network. Both should be sufficient to run RingCentral, however a few changes
are recommended.

While currently a VLAN supports voice traffic, a new 100 Mbps MPLS circuit will be
installed to support all voice traffic. This will handle the company’s voice calls without
issue if properly configured to only handle voice calls.

COMPANY'’s hardware is within best practices for RingCentral VolIP, however there are a
small number of changes recommended below.
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RingCentral Ready:

» The hardware in COMPANY’s network will be sufficient to run RingCentral VoIP

¢  All access switches connected to user endpoints are POE

e Firewall is known to work with RingCentral VoIP

e Firmware on the internetworking devices will work for VolIP traffic

Potential Pitfalls:

» There are access switches in IDF 1 (first floor] that are of a different brand than
the Cisco 3850’s that serve as access switches in the rest of the network. It is
recommended that they be removed where possible, as it is better to create a
homogenous network whenever possible.

¢ There are 20 wireless access points providing for good coverage; however, it
was discovered on-site that there are occasional issues with client connections.
Only 30 connections are supported to each WAP and sometimes this limit is
reached in high traffic areas.

Recommended Changes:

» Remove off-brand switches wherever possible. (This should be made possible
given the stated desire to daisy chain the phones and monitors. Daisy chaining
should reduce the number of required data ports by half.)

» Add wireless access points where necessary to compensate for heavy traffic.
(Recommended locations can be found in Appendix B)

While COMPANY’s network can handle RingCentral VoIP in its current state, there is a
recognized need for a redesign of how voice traffic is carried across the network and out
to the Internet. First and foremost, an MPLS circuit will be installed to handle all voice
traffic. VLANs will be removed and all voice traffic to RingCentral Session Border
Controller IP’'s (SBC’s) will be routed over the MPLS circuit. (This design is for the benefit
of softphones.)

RingCentral Ready:
s The general switch configuration will support voice. (See Appendix C)
¢ The Nexus routers are ready to receive the MPLS connection for voice traffic

Potential Pitfalls:
¢ The current DHCP pool is not adequate to support all devices on one network.
As has been discussed, it will need to ke enlarged to support the phones and
computer endpoints of each user with room to grow.
¢ There is no need for a separate VLAN when using an MPLS circuit dedicated to
voice.
Recommended Changes:
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= The network does not need to be splitinto separate VLANs with the addition of
the MPLS circuit. All voice traffic (hard phone and softphone) 'will be routed over
MPLS while the data traffic will exit through the already established connection.

e Enlarge the DHCP

» For best practices, QoS should be set up on each managed switch from the
endpoint to the Nexus routers. This will ensure the best possible priority for
voice traffic inside the network. COMPANY should also be asked to prioritize
voice traffic across its network segments

Using data collected with the AppNeta hardware probe to measure the connection with
our west coast and east coast data centers, RingCentral can confidently say that
COMPANY'’s network backbone will support RingCentral VoIP without major issues and
with a high call quality level. With a predicted MOS score of 4.42 out of 5 to our western
data center, the call quality is expected to be excellent. Below is a breakdown of each score
and the acceptable values. A screenshot of each AppNeta test can be found in Appendix
F.
s  West Coast Data Center
o Hops:11
Data Loss: 0.0% > within the acceptable range of <1%
Round Trip Latency: 3.07ms > within the acceptable range of <150ms
Voice Jitter: 0.03ms -> within the acceptable range of <30ms
Voice Loss: 0.0% > within the acceptable range of <1%
o MOS: 4.42 = within the acceptable range of >3.7
» East Coast Data Center (for failover purposes only)
o Hops:12
Data Loss: 0.4% —> within the acceptable range of <1%
Round Trip Latency: 72.10ms > within the acceptable range of <150ms
Voice Jitter: 0.47ms -> within the acceptable range of <30ms
Voice Loss: 0.2% -> within the acceptable range of <1%
MOS: 4.27 => within the acceptable range of >3.7

o Cc 0 0O

c 0O 0 0O ©

2. Call Routing

COMPANY's current IVR setup is single level and can be easily recreated within
RingCentral. Most of the calls directed to the main line either go to the Sales group or a
direct individual dialed by extension.

The current IVR setup will replicated almost exactly, but with a change to the key press

necessary to play the message over again. COMPANY will also be using option 8 for a Dial-
By-Name Directory, which is not part of the current system.
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RingCentral Ready:

As with the current IVR, the RingCentral IVR is broken up into 4 button options, with an
additional option to dial a given user’s extension.

1: Sales => group of sales users

2: Technical Support = voicemail box

3: Other Inquiries -» front desk phone

8: Dial-By-Name Directory

#: Repeat Menu = plays menu again

3. Number Porting
2.1 Gverview

Contained in the Appendix E is a full mapping of ported numbers to temporary numbers.
This is the same document that will be used to submit the port request, and contains both
the direct dial numbers and the toll free number being ported. For recording purposes,
the COMPANY numbers are contained on the sheet as well, however they will not be

ported.

Appendix A: User List

First Name

Last Name

Ext

DID

Temporary Number

Serial Number

Appendix B: AP List

First
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Appendix E: Full Port List

Current DID Temporary RingCentral Number
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RingCentral enterprise support matrix

RINGCENTRAL SUPPORT STANDARD

Customer Care & Technical Support

24x7 RingCentral Tech Support

Quality of Service/Network Support

US-based Technical Support

Standard Porting Support
Lifecycle Management

Customer Success Manager

Training and Live Webinars
Enterprise+ Support

Enterprise Porting Management

Designated Techniczl Account Manager (TAM)

Enterprise+ Technical Support (Direct to Tier 2)

Priority Case Routing & Management

Quarterly Technical Reviews




RingCentral Office: feature overview

FEATURES:

Voice Services

STANDARD UC USER

LIMITED USER*"

Full Featured Cloud PBX ( Voicemail, AD Integration, Recording, Presence )

Business SMS ( Unlimited Text )

Audio Conferencing ( Ad Hoc, 1,000 Port Bridge, Unlimited )

v 1,000 Ports

Video ( Online Meetings, HD Video, Mobile, Room Connector Available )

v 4 Ports

Web Collaboration ( Screen Share, Annotation, Whiteboard, Recording )

v 4 Ports

Team Collaboration ( Chat, File Share, Tasks, Notes, Voice/Video Integration )

v

Unlimited Local & LC

Internet Fax

integrations ( 0365, SfB, Outlook, Skype, Google, Box, Okta, and many more )

Mobile Application ( DS & Android - Integrated with all RC Applications )

Next Gen Desktop Softphone




RingCentral Office: pricing overview

RingCentral Office — Standard User

$1,500.00

Limited Extension User (conference room )

$27.00

Additional Toll-Free Number

$9.98

Polycom VVX-311 (rental monthly cost)

$450.00

Polycom IP5000 (rental monthly cost)

$51 00

E911 Fee (Digital Line Unlimited) *

$103.00

Cost Recovery Fee (Digital Line Unlimited) *

$309.00

Total monthly recurring:

$2,449.98

Virtual Implementation and training estimate
(one time cost)

$3,605.00

2 Free months of service (offset
implementation cost)

$2,398.98

($4,797.96)




What needs to happen in order
to move forward together?
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Site Planning Project
qualification and design management

Implementation
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