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Executive Summary 
 

 

Audit Services U.S., LLC (“ASUS”) is pleased to submit this response for Request for 

Quotation to the West Virginia State Treasurer’s Office (“WVSTO”) for the purpose of 

serving as an agent to provide auditing services for the audit of unclaimed property. This 

Executive Summary is intended to demonstrate that ASUS has the capability to provide 

West Virginia with the quality of services they expect and are seeking through a contract 

vendor. 
 

Our company is in its ninteenth year of service and can provide the State with an array of 

unclaimed property experts who have the expertise, experience, skills and knowledge to 

identify and recover unclaimed property belonging to the citizens of West Virginia. If 

awarded this contract, the resources expended by ASUS will be focused on serving as an 

extension of West Virginia’s Unclaimed Property Division. 

 

The advantages of entering into a contract with ASUS include: 

 

1. A company that conducts onsite and offsite audits, approved by the State, on entities 

of all sizes using our own staff comprised of a team of traveling auditors.  Our 

employees were selected not only for their superior accounting credentials but also for 

their varied business experience.  In addition, they are trained in all phases of State 

unclaimed and abandoned property law, Supreme Court case law, Uniform 

Commercial Code Act, auditing conduct and ethics, National Association of State 

Treasurers (NAST), and National Association of Unclaimed Property Administrators 

(NAUPA) resolutions and commitments on how to conduct audits specifically for 

unclaimed and abandoned property. 

 

2. A staff that has over 225 years of combined unclaimed property experience, including 

personnel who have served in various capacities with their State Unclaimed Property 

Programs, as well as individuals who have worked extensively in the field of unclaimed 

property in the private sector. Currently, ASUS has contracts with forty (40) States and 

the District of Columbia.   

 

3.  The Audit Services System that provides the processing which produces holder reports 

to state unclaimed property departments.  Our processing software stands alone and is 

designed for the specific purpose of processing unclaimed property data for compliance 

reporting and is compatible for each State utilizing the National Association of 

Unclaimed Property Administrators (NAUPA) standard format, as well as all other 

proprietary formats.  As such we do not require interface with any other vendors or 

software in the course of providing our services. The Audit Services System is based 

on an AS400 platform. Previous unclaimed property reports utilizing this software that 

ASUS has submitted to our contract States has already demonstrated that this system 

meets the State’s requirements.   
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4.  Our commitment to: 

 

▪ Assisting our clients in developing sound audit and/or compliance programs to 

bring holders into compliance. If requested by the State, our audit team will 

conduct additional comprehensive audits of holders that may be too time 

consuming for the State’s staff. 

 

▪ Reporting names and addresses of owners whenever records are available and 

utilizing sampling and extrapolation techniques only when supporting records 

cannot be provided. 

 

▪ Assisting the holder by bringing them into compliance with the State’s unclaimed 

property law. Holders will be informed of their reporting and due diligence 

obligations, as well as current State laws on property classifications, dormancy 

periods, and service charges. They will also be informed of electronic reporting 

opportunities and West Virginia’s standards for filing timely reports. As part of 

our audit process, we recommend to the holder internal accounting controls for 

the reporting of unclaimed and abandoned property. 

 

▪ Assisting and sharing our experience and knowledge of the administrative and 

audit process with the State’s Unclaimed Property Program. Our experience and 

background in this specialized field qualifies our Company to serve as an 

extension of the Program’s staff.  

 

▪ Utilizing an audit approach that is non-controversial and non-aggressive to the 

business community. We are sensitive to the concerns of the holder when 

conducting an audit. 

 

▪ Remitting Property to the State in a timely manner once it is recovered from the 

holder. Once the property is recovered, it will be held in a qualified custodial 

institution for remittance to the State of West Virginia. 

 

5. Access to experienced and professional individuals who not only have extensive 

knowledge of the State unclaimed and abandoned property laws but the necessary skills 

that can provide the West Virginia Unclaimed Property Program with the assurance 

that work will be done timely and accurately.  This is accomplished by utilizing the 

following measures: 

 

▪ Developing a working relationship with States and the holder community. The 

staff of ASUS has extensive experience in working with staff and State 

administrators of State unclaimed property offices across the nation, as well as all 

management levels of numerous corporations. 

 

▪    Being aware of the concerns of the States, the holders and the industry 

representatives, and responding accordingly when conducting an examination. 
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6. A Company that in the conduct of its audits adheres to a policy of operating in a manner 

that is consistent with Generally Accepted Accounting Principles, and Generally 

Accepted Auditing Standards. As a result we can provide our services with the utmost 

confidence. These services include, but are not limited to: 

 

▪ Identifying and locating unclaimed property from the books and records of the 

holders, and making demand pursuant to the State’s procedures. 

 

▪ Providing release agreements when requested by the Holder, identifying the 

property records to be submitted, and signed by the holder and the West 

Virginia State Treasurer’s Office. 

 

▪ Submitting reports of unclaimed property to the State in a timely manner in a 

format suitable to the State. 
  

▪ Submitting itemized monthly statements of unclaimed property disbursed to the 

State.  

 

▪ Remitting property to the State within 30 days after it has been received and 

reconciled. 

 

▪ Instructing holders to register securities and electronically transfer to the State’s 

custodian bank, and providing them with training opportunities. 

▪ Notifying the holder of its continuing obligation to report unclaimed property 

to the State after completion of the audit. 

 

7. Our cooperative compliance efforts.  Our mission is to help clients navigate the 

changing business and regulatory environment through sound advice, accumulated 

experience and world-class expertise.  Our goal in these efforts is to encourage 

compliance by working cooperatively with the business community, assisting them to 

become familiar with the requirements of the State’s unclaimed and abandoned 

property law.  Our outreach efforts include our web site and marketing mailings, our 

participation in conferences as attendees, presenters, and sponsors, and our on-site 

presentations to Holders.  The result is a cooperative examination that ensures that the 

requirements of your unclaimed property law have been satisfied and unclaimed 

property remitted to the State without conflict. 
 

8.  A Company that holds to the findings of the U.S. Supreme Court in Texas v. New Jersey, 

85 S. Ct. 1136, (1965), Pennsylvania v. New York, 92 S. Ct. 2880, (1972), and 

Delaware v. New York, 113 S. Ct. 1550 (1993), and any applicable federal legislation 

regarding which State has the right to receive unclaimed and abandoned property. 

 

▪ Where the name and last known address of the apparent owner according to the 

books and records of the holder is in the State of West Virginia, it shall be 

deemed reportable to West Virginia. 
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▪     If the holder has never maintained records setting forth the name and last known 

address of the apparent owner, the property shall be deemed as reportable to the 

State of incorporation of the holder. An address shall be deemed to mean a 

description of location sufficient for the delivery and receipt of mail.  Where no 

address exists, but the records of the holder establish that the apparent owner 

resided in West Virginia, the West Virginia State Treasurer’s Office and the 

holder’s state of incorporation will be advised for the purpose of determining 

which state possesses the priority claim to the funds.  ASUS will seek approval 

from the contract States when utilizing estimation techniques. 

 

▪    Where the address of the apparent owner cannot be readily ascertained, but in 

fact exists in the books and records of the holder, sampling techniques will be 

used to allocate the property among the states participating in the review.  In 

such event, if required, sampling techniques will also be utilized to ascertain 

the proportion of the total reportable property for which the holder has names 

and last known addresses. 

 

▪    ASUS will assure that the holder has complied with the due diligence 

requirements of West Virginia’s statutes with respect to finding the owner of 

the property prior to remitting it to the State. 

 

9. A Company that recognizes that the States it serves govern its actions, and it has the 

responsibility to follow the instructions of the client State for the various services 

provided, as well as complies with all federal, state and local laws that may apply.  We 

are cognizant of the concerns of the States in matters dealing with potential conflicts of 

interest, and we hold ourselves to the highest AICPA Professional Standards to avoid 

such conflicts.  In addition, we also certify that ASUS has no conflict of interest in the 

conduct of any of our audits. Under no circumstance does ASUS represent both the 

holder and the States, or charge a fee to both the holder and the States.  All work 

performed will be done in accordance with West Virginia’s Unclaimed Property Act. 
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Mandatory Technical Criteria & Specifications 

 

3. Qualifications 
 

3.1   Organization: Audit Services, U.S., L.L.C., (“ASUS”) is proud to state that we 

have had a contract with the West Virginia Office of the State Treasurer since May, 

1999. As stated in the Executive Summary, our Company is in its ninteenth year of 

service as an unclaimed property recovery agent.  Our Company began operations 

in Ohio on November 11, 1997 under the name of Audit Services, Ltd. initially to 

serve as a contract vendor to the State of Ohio to conduct unclaimed property audits 

of holders in Ohio.  A second company, Audit Services, U.S., LLC (ASL) was 

formed and incorporated in Florida on June 1, 1999 by the same owners and 

utilizing the same staff to expand audit contract services to State Unclaimed 

Property Offices across the nation. On January 1, 2002 the two companies were 

formally merged.  The surviving entity is Audit Services, U.S., LLC.  ASUS is a 

limited liability company co-owned by J. Martin Lee and Matthew J. Thornton. 

 

3.2 Licenses: ASUS affirms that it is properly licensed and in good standing with all 

regulatory and governmental entities in the State in which we currently have a 

contract.  Any required business licenses, certificates and/or registrations will be 

provided upon request. 

 

3.3 Location: ASUS is headquartered at 212 West 35th Street, Suite 1600, New York, 

New York 10001 and all work pertaining to this RFQ will be done out of this office.  

Our only business is conducting unclaimed property audits on behalf of our contract 

states. 

 

3.4 Quality Control Review Litigation: As discussed above, ASUS is in its ninteenth 

year as an unclaimed property recovery agent.  Currently we have contracts to 

perform these services with forty (40) States and the District of Columbia (See 

ASUS Exhibit A).  ASUS specializes in equity and general ledger audits of all types 

of holders, either as forced audits called by a State, or cooperative compliance 

audits where a holder wishes to voluntarily comply with State unclaimed property 

laws.  In no circumstance however, will ASUS represent the State and the holder at 

the same time.  If awarded a new contract with West Virginia, during the duration 

of the contract, we will continue to audit all types of holders to include, but not 

limited to insurance companies, banking, brokerage, transfer agents, health care, 

publishing, utilities, manufacturing, retailing, temporary staffing, natural resources, 

and transportation companies.  It is our policy to engage in no more audits than we 

think we can complete in a limited period of time.  

 

To ensure uniformity in our audits, we utilize our Audit Operating Procedures 

Manual (See ASUS Exhibit B) which is used by our auditors in the review and 

audit process to determine and accurately report the holder’s unclaimed property 

liability.  This Manual is an essential tool utilized in the conduct of our work.  Areas 

discussed in the Manual include, but are not limited to ascertaining the availability 
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of records, requesting records, evaluating records, identifying property, 

categorizing property identified, evaluating potential and actual findings, and 

collecting and remitting property found.  In addition, we cover in our procedures 

issues dealing with cooperating with other contract vendors when auditing the same 

holder, professional conduct, training unclaimed property auditors, utilizing 

estimation techniques, and how to deal with problem holders.  Other important 

issues include actions to be taken if there is an audit protest, and the filing and 

maintenance of audit files that must be retained for possible review by our contract 

states.   

 

In addition to this industry standard, ASUS maintains its own strict procedures, and 

we closely follow our Audit Program (See ASUS Exhibit C) in the conduct of our 

examinations.  The Audit Program provides a checklist to ensure that all facets of 

the audits are covered, while the Audit Operating Procedures Manual dictates the 

methodology for conducting the audit.  Both manuals are available to the State upon 

request. 

 

3.5 References: As directed, ASUS offers the following States as references.  As 

previously stated, ASUS currently has contractual arrangements with forty (40) 

states and the District of Columbia as identified in ASUS Exhibit A and these states 

are offered as references as well. 

 

Alabama   

 Chad Wright, Administrator             

 Unclaimed Property Division            

 Alabama State Treasury            

 PO Box 302510             

 Montgomery, AL 36130 

 Phone: (334) 353-3627 

 Fax: (334) 242-9620 

 chad.wright@treasury.alabama.gov 

 Contract since July, 1999 

 

  GEORGIA 

Steve Harbin, Program Manager 

Unclaimed Property Division 

Georgia Department of Revenue 

4125 Welcome All Road, Suite 701 

Atlanta, GA   30349-1824 

Phone:  (404) 724-7058 

Steve.Harbin@dor.ga.gov 

Contract since June, 2000 
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Louisiana 

 Kathleen Lobell, Director  

 LA Department of State Treasurer  

 Unclaimed Property Program 

 1051 North 3rd Street, Room 150 

 Baton Rouge, LA 70802 

 Phone: (225) 219-9400 

 Fax: (225) 219-9381 

klobell@treasury.state.la.us 

            Contract since February, 2000 
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3.6 Experience 

 

 

3.7 Staff Qualifications 

 

3.7.1  Experienced Staff:  All personnel assigned to audit engagements have the 

experience necessary to comply with this RFQ. ASUS is proud to affirm that most 

of our staff is comprised of a combination of former State employees who made 

their career in unclaimed property or individuals from the private sector who had 

worked primarily in the field of unclaimed property. One member our executive 

management team has served as an officer of the Executive Committee of the 

National Association of Unclaimed Property Administrators (NAUPA), in a 

number of capacities, including Secretary, Regional Vice President, and President. 

In addition, members of our management team have served as Committee 

Chairpersons and as active participants on numerous NAUPA committees, 

including the State and Federal Relations, the State National Audit Program 

(SNAP), numerous Audit Agenda Committees, Electronic Reporting Standards and 

as President of the States Clearinghouse of Unclaimed Treasures (SCOUT). Lastly, 

two of our executive members have been inducted into NAUPA’S Hall of Fame for 

outstanding performance in the specialized field of unclaimed property. 

 

ASUS presents this background of experience to demonstrate that it is cognizant of 

the services required by the State because members of our staff were charged with 

the responsibility of securing similar contracts described in this RFQ in order for 

their state to ensure compliance with the unclaimed property laws.  To this end, 

they also contracted with vendors who were capable of identifying and conducting 

compliance audits of selected holders of all categories of unclaimed property. In 

addition, we know and understand the sensitivities of the holders when conducting 

audits for unclaimed property. The experience gained by members of our staff while 

they worked for their State will serve as an asset to the West Virginia Office of the 

State Treasurer if again awarded a contract. 

 

An organization chart that identifies the individuals who will be responsible for 

each of the required services outlined in the RFQ may be found in ASUS Exhibit 

D.  The staff members identified will support the requirements involving services 

such as holder research, auditing, information systems support, invoicing, etc.  In 

addition, provided below is a summary of qualifications on the staff that will be 

available to provide services in response to this RFQ. 

 

Martin J. Lee, Co-Principal and Chief Financial Officer.  (Please refer to 

resume in ASUS Exhibit I). Mr. Lee will use his contacts in the various industries 

to increase the number of companies identified for non-compliance that will 

increase revenues to the State.  Mr. Lee’s duties will focus on encouraging 

compliance through educating brokers, transfer agents, and industry representatives 
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on the requirements of the numerous state unclaimed property laws, and the 

ramifications of failing to comply with these laws. In addition, Mr. Lee will be 

responsible for managing the daily operations of receiving and depositing funds to 

be held in escrow for the proper State accounts, as well as ensuring distribution of 

these funds to the proper States and invoicing the States accordingly. 

 

Mr. Lee has 31 years of banking/securities experience. His most recent experience 

was being employed by ACS/ Unclaimed Property Recovery & Reporting, Inc. for 

a period of three years, from July 2001 to June 2004. In that time, Mr. Lee was 

responsible for all aspects of unclaimed property services to individual 

corporations, financial institutions and the states. Prior to that Mr. Lee served as the 

Chief Information Officer at Equiserve, Inc., a securities transfer agent from April 

1998 to July 2001. Prior to 1998, Mr. Lee was employed by various banks including 

First Chicago Trust Company and J.P. Morgan Inc. Mr. Lee has his undergraduate 

degree in Accounting and an advanced degree (MS) in Systems from Iona College.    

 

Matt Thornton, Co-Principal and Director of Operations.  (Please refer to 

resume in ASUS Exhibit I). Mr. Thornton will oversee the entire operations of 

ASUS and coordinate the efforts of the staff to ensure maximum efficiency. He will 

oversee all issues dealing with data conversion, the generation of all state reports 

and invoices, quality management and improvement efforts and the management 

of Audit Services' trust accounts.  In addition, Mr. Thornton is responsible for all 

systems development and testing projects and ensuring Audit Services' systems are 

in compliance with state reporting requirements. 

 

Prior to joining Audit Services in 2004, Mr. Thornton was a Vice President at ACS-

Unclaimed Property Recovery & Reporting where he was responsible for the due 

diligence and escheatment programs for both the MetLife and John Hancock 

Demutualizations.  Under these programs more than $2.5 Billion was either 

returned to owners or escheated to various states.  He was also responsible for the 

Maximum Ownership Return program that targeted the return of property to high 

value shareholders for ACS-UPRR’s corporate actions customers.  Before UPPR, 

Mr. Thornton was a Vice President/Senior Project Manager at Mellon Investor 

Services where he had a leadership role in several multi-million dollar, high profile 

projects including:  MetLife’s Demutualization and IPO; the merger of 

NationsBank and BankAmerica; the relocation and reengineering of Investment 

Plan Services Department; the reengineering and expansion of Employee Products’ 

Client Implementation Team; implementation of a strategic alliance with JPMorgan 

/ American Century; and the transition of significant systems development effort 

from external to internal support during the key rollout phase.  Prior to Mellon 

Investor Services, Mr. Thornton was a Business Systems Consultant / Project 

Manager at American Management Systems, Inc. and Manager of Financial 

Planning, Analysis and Internal Consulting at First Chicago Trust Company of New 

York.  Mr. Thornton holds a BBA in Finance from the University of Massachusetts 

at Amherst, an MBA from Fordham University’s Graduate School of Business and 
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has earned a Project Management Professional (PMP) Certification from The 

Project Management Institute. 

 

Jeremy Katz, Partner.  (Please refer to resume in ASUS Exhibit I). Jeremy has 

recently joined Audit Services and was previously with PRA Government 

Services. Prior to joining PRA-GS in September of 2014, Jeremy spent 20 years 

with Xerox (by way of several acquisitions including that of The National 

Abandoned Property Processing Corporation (NAPPCO) and Affiliated Computer 

Services (ACS) Unclaimed Property Clearinghouse).   

While at Xerox, Jeremy was deeply involved in developing solutions and 

managing large teams of people responsible for the delivery of services to state 

unclaimed property programs. Specifically, Jeremy supported the implementation 

of complex database management systems, the creation of unclaimed property 

compliance and collections related solutions (one of which is patented by the U.S. 

Patent and Trademark Office), marketing and sales initiatives, contract 

management and strategic planning. 

Jeremy has also developed and participated in training programs designed to 

educate state personnel on matter of unclaimed property and speaks frequently at 

national meetings on matter of unclaimed property compliance and owner 

reunification efforts.  Other areas of focus have also included business process 

outsource and information technology-related solutions, including:  finance and 

tax applications, cloud-based computing, infrastructure management, enterprise 

content management and application development and maintenance. 

Jeremy actively participates as a Corporate Affiliate and former Corporate Affiliate 

Board member of the National Association of State Treasurers (NAST) and attends 

all NAST meetings and the meetings of the National Association of Unclaimed 

Property Administrators (NAUPA).  Jeremy is serving his second term on the 

NAST Foundation Board. Lastly, Jeremy is an observer to the Uniform Law 

Commission as it undertakes the process of revising the 1995 Uniform Unclaimed 

Property Act. 

Jeremy is a graduate of the University of Maryland and has focused his continuing 

professional education in the areas of business and marketing management at Johns 

Hopkins University. 

 

 

Benjamin “Benny” C. Spann, Chief Executive Officer.  (Please refer to resume 

in ASUS Exhibit I). Mr. Spann will be responsible for overseeing all facets of the 

contract and responding to any problems or questions that may arise.  Duties will 

also include ensuring that approval is obtained from the State prior to the 

commencement of an audit, that monthly work-in-progress reports are provided in 

a timely manner, and release and indemnification agreements if necessary are 

prepared.  In addition, in this capacity he will be tasked with assisting in the 

resolution of any conflicts that may occur during the course of an audit.  Additional 

duties include responsibility for all state unclaimed property relationships involving 

contract renewals and negotiations and the resolution of issues involving the 

remittance of funds to client states. 
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Benny has over 25 years experience in the state administration of unclaimed 

property. He started his career as a corporate tax auditor with the Louisiana 

Department of Revenue. After a short while in the field, he moved into Field 

Services management. He then transferred into the unclaimed property world as 

Director of Unclaimed Property for the State of Louisiana responsible for the first 

total revision of the Louisiana unclaimed property statutes. The Unclaimed 

Property program was transferred to the State Treasurer’s office from the 

Department of Revenue in 2000. He continued to be the Director of this division 

until his retirement in June, 2012 after 36 ½ years of state service. He has been an 

active participant in the National Association of Unclaimed Property 

Administrators (NAUPA) serving as Southern Regional Vice President and serving 

on the uniform electronic reporting committee. He developed the NAUPA bulletin 

board system prior to the internet and also developed NAUPA’s first internet 

website. He has been awarded the NAUPA President’s award and the NAUPA 

Lifetime Achievement award. Benny started with Audit Services US LLC in 

September, 2013. He has an accounting degree from Louisiana Tech University in 

Ruston, Louisiana. 

 

 

R. Terry Allen, Executive Consultant.  (Please refer to resume in ASUS Exhibit 

I). From 1980-1999, Mr. Allen served as the Administrator of the North Carolina 

Escheat and Unclaimed Property Program.  During that time he established a 

Program that increased yearly collections of unclaimed property from $2 million to 

over $33 million.  In addition, funds returned to rightful owner increased from 

$191,000 to over $13 million per year.  At the time of his retirement after 30 years 

of service with the State, Mr. Allen was the most senior unclaimed property 

administrator in the nation.  He has served as an officer of the Executive Committee 

of the National Association of Unclaimed Property Administrators (NAUPA) in a 

number of capacities, including Secretary, Regional Vice President, and President.  

During his term as President, Mr. Allen “spearheaded” the drive to get the 1995 

Uniform Unclaimed Property Act approved by the National Conference of 

Commissioners on Uniform State Laws.  In addition, Mr. Allen served as the 

Committee Chairman on numerous NAUPA committees, including the State and 

Federal Relations, the State National Audit Program (SNAP), and the Nominating 

Committee.  Mr. Allen also served as President of the States Clearinghouse of 

Unclaimed Treasures (SCOUT).  He is a frequent speaker on the topic of unclaimed 

property at the NAUPA Conferences, as well as professional and civic groups. Mr. 

Allen holds an MPA degree from N.C. State University and is a graduate of the 

Government Executives Institute from the University of North Carolina. In 

addition, Mr. Allen is also retired from the North Carolina National Guard with 25 

years of service. 

 

Jennifer Fatula, Unclaimed Property Audit Manager. (Please refer to resume in 

ASUS Exhibit I). Ms. Fatula will be responsible for planning the audits, supervising 

the staff auditors, maintaining a liaison with company management, preparing the 
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audit report, and ensuring the audit is conducted in accordance with Generally 

Accepted Auditing Standards.  In addition, she will oversee the training and 

performance review of all ASUS auditors.  She will be responsible for on-site 

monitoring of the actions of the ASUS lead auditor during the course of the audit. 

Upon completion of the examination, she will also be responsible for the review of 

work papers.  Jen is a senior unclaimed property audit manager with more than ten 

years of experience in unclaimed property auditing. Prior to joining Audit Services, 

Jen was a Senior Audit Manager with Kelmar Associates LLC. Jen's focus at 

Kelmar was on general ledger unclaimed property audits with many of the nation's 

largest companies. Audits also included food and beverage manufacturers and 

distributors, materials manufacturers and oil and gas companies. 

 

Jen graduated from Bentley University with a B.S. in Corporate Finance and 

Accounting and a minor in Law. 

 

Amy Monganaro, Senior Auditor. (Please refer to resume in ASUS Exhibit I).  

Amy is a senior unclaimed property auditor with more than ten years of experience 

in unclaimed property auditing. Prior to joining Audit Services, Amy was an Audit 

Supervisor with PRA Government Services and the Xerox Unclaimed Property 

Clearinghouse. Amy's focus at PRA and Xerox was on general ledger unclaimed 

property audits of many of the nation's largest companies. Audits also included 

insurance companies as well as holders/processors of rebate checks. 

 

Before joining Xerox, Amy was an Accounting Supervisor for AIM Healthcare, 

where one of her duties was to manage the process for unclaimed property 

compliance. In that role, she was active in the Unclaimed Property Professionals 

Organization (UPPO) and attended unclaimed property related conferences on a 

regular basis in order to network with other professionals in the unclaimed property 

arena as well as to keep apprised of changes in regulations and gain a better 

understanding of unclaimed property best practices. 

 

Amy graduated from Eastern Nazarene College with a B.A. in Business 

Administration and from Trevecca Nazarene University with an MBA. 

 

Erik Kallevik, Auditor. (Please refer to resume in ASUS Exhibit I).  Erik is a 

senior unclaimed property audit manager with more than ten years of experience in 

unclaimed property auditing. Prior to joining Audit Services US, Erik was an Audit 

Manager with Kelmar Associates LLC and Xerox Unclaimed Property 

Clearinghouse. Erik's focus at Kelmar and Xerox was on general ledger unclaimed 

property audits of many of the nation's largest companies. Audits also included 

insurance, oil and gas and healthcare service companies. 

 

Before joining the unclaimed property industry, Erik was an accounting manager 

for Forrester Research Corporation and First Act, Inc., where one of the duties was 

to manage the process for unclaimed property compliance. Erik also has experience 
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in working at the professional accounting firm, KPMG, conducting internal audits 

to assist clients in federal and state regulatory compliance.  

Erik graduated from University of Massachusetts at Amherst with a B.S. in 

Resource Economics and a concentration in Managerial Accounting.  

 

 

 

 

Lee R. Hines, CPA.  (Please refer to resume in ASUS Exhibit I). Mr. Hines began 

his employment in 1969 with the North Carolina Department of Revenue as a Sales 

Tax Auditor, and later became a Foreign Corporation Income and Franchise Tax 

Auditor.  In 1983 he went to work for the North Carolina Department of State 

Treasurer and established their Escheat and Unclaimed Property Audit Program.  

Mr. Hines served as the Audit Manager, and until his retirement in October of 1999, 

he was the most senior State unclaimed property auditor in the nation.  In November 

1999 he began his employment with Audit Services.  Lee is a member of the 

Triangle Chapter of the Association of Governmental Accountants, and he has 

completed the Certified Public Manager's Program and is a member of the North 

Carolina and American Academy of Certified Public Managers.  Mr. Hines has 

been on the audit agenda and professional development committees for the National 

Association of Unclaimed Property Administrators numerous times and has served 

as chairman of the Audit Agenda Committee in 1985 and 1990. 

 

 

 

William Joseph, Reports and Processing Systems Manager. (Please refer to 

resume in ASUS Exhibit I). Mr. Joseph will be responsible for the electronic 

reporting functions to the State, as well as performance monitoring and report 

management.  This requires that he check through NAUPA files and incoming 

audits, and convert them to a format useable by the server prior to the submission 

of reports to our contract states.   He is also responsible for the design and 

development of the work-in-progress reports remitted to the contact states. 
 

Mr. Joseph has experience in numerous software applications including Visual 

Basic, Visual FoxPro, Visual C++, HTML, Java, the entire Microsoft Office Suite, 

and COBOL.  He has worked as the network administrator for Dunlop, Onderdonk 

and Wilson Corp., a small insurance agency that has since been sold and merged 

with Bollinger Inc. While working with Dunlop, Onderdonk and Wilson Corp., his 

duties included the day to day maintenance of the network, as well as training the 

employees how to use a Windows based PC software, and internet applications. He 

has created numerous professional websites for businesses and he is currently 

developing and new and improved Work-in-Progress Report that is individualized 

for State Unclaimed Property Offices across the nation. He is currently working on 

his Bachelor’s degree in Computer Science at William Paterson University with 

plans to obtain a Master’s Degree in Computer Science as well. 
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Jeffrey Saitta, Senior Programmer. (Please refer to resume in ASUS Exhibit I). 

Mr. Saitta is responsible for maintaining Audit Services’ proprietary system that 

allows us to file unclaimed property reports to our contract states. 
 

Mr. Saitta has over 25 years of programming experience in the field of Corporate 

Reorganization and Unclaimed Property. He was responsible for developing a 

complete Abandoned Property application providing data conversion functionality, 

due diligence and property eligibility testing and NAUPA file and state form/report 

generation.  He is responsible for all ongoing maintenance and new development 

of the software used by Audit Services’ staff. 

 

 

3.7.2 Partner & Supervisory Qualifications: All ASUS personnel will serve as the project 

team.  Their qualifications and experience have been described in subsection 3.7.1. 

 

 

3.7.3 Continuation of Quality Staff:  As previously stated, ASUS is now in its ninteenth 

year as a contract vendor to provide auditing services to the states we serve.  While it is 

our intention to remain in service for the foreseeable future we recognize that the numbers 

of our staff may fluctuate, but regardless, we will ensure that any replacement staff will be 

highly qualified employees to carry on the high standards of service we have continued to 

display. 

 

3.7.4 Subcontractors:  ASUS utilitizes The Allen CPA Firm, PLLC, 800 Town & 

Country Blvd., Suite 300, Houston, TX 77024 as a subcontractor under the Texas 

“Historically Underutilized Business” program. This subcontractor will be used mainly for 

Texas based audits but potentially could find property reportable to the State of West 

Virginia. 

 

3.8 Conflicts:  ASUS affirms that it has no conflict of interest with regard to any other 

work performed for the State of West Virginia, the STO or any other agency, board or 

commission thereof.  In addition, we represent only the states we have a contract with, and 

never represent a holder being audited. 

 

 

 

4.1 Mandatory Contract Services Requirements and Deliverables: 

 

4.1.1 Specific Work Plan – Audits: ASUS will adhere to the audit guidelines set forth in 

the Work Plan attached. 
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4.1.2 Audit Examinations:  Our process for conducting an unclaimed property 

examination begins with a thorough research of the holder’s reporting history.  It is 

our position that the reporting history of a holder should be obtained before an 

engagement letter is mailed or examination performed.  In addition, for researching 

the holder’s background and history, we often utilize online databases such as 

Mergent and Compact Disclosure, and subscription services such as One Source 

Express, Hoover’s, Westlaw, Loislaw, Dun & Bradstreet, Standard and Poor’s and 

Proquest.  Regardless of the source used, if the holder has a history of reporting 

unclaimed property, the reports are reviewed to determine the property types and 

amounts remitted for each property type.   For all types of property, after the review 

has been completed, property is identified as being potentially “escheatable” or 

“unclaimed and abandoned.”  This process will not only identify property that is 

subject to immediate escheat based on the dormancy period for that particular type 

of property, but property that will be reportable in the future and that should be 

remitted to the State without the involvement of a third party vendor.   

 
Once an audit candidate has been selected, additional contract states are provided 
the opportunity to join the audit.  After a contracting state has selected a holder for 
examination, a “Holder Profile” (See ASUS Exhibit E) is sent to states that have a 
current contract with ASUS. States that are interested in joining the examination 
are offered the opportunity at this time.  On “called” audits participating states are 
requested to provide an authorization/engagement letter (See ASUS Exhibit F) 
informing the holder of their intent to join the examination.  Once the fieldwork on 
an audit has begun, additional states are not allowed to join the audit.  This 
philosophy is in keeping with the audit guidelines that had been proposed by 
NAUPA to eliminate complaints from holders who could contend that States were 
added after a contract vendor had identified property belonging to those states. 

 
In the conduct of its operations, ASUS follows Generally Accepted Accounting 
Principles, and generally accepted practices with regard to unclaimed property 
compliance reviews and audits. In addition to these industry standards, ASUS 
maintains its own strict procedures. It is our policy that records generally will be 
examined on the holder’s premises.  The identification of unclaimed property is 
facilitated by performing an analysis on a number of items, including but not 
limited to:  (1) the holder’s chart of accounts (each different type of entity has a 
different chart of accounts); (2) the holder’s organizational structure (i.e., parent 
company, subsidiary, etc.); and (3) any policy and procedures manual that identifies 
the handling or disposition of unclaimed accounts.  In the course of an audit of a 
holder’s records, a demand will be made for any property that has been identified 
as unclaimed, provided it comes under the purview of the State’s Unclaimed and 
Abandoned Property Law.  This of course will require a careful analysis of the 
custodial periods required by each State under its own law.  To this end, ASUS has 
developed its own matrix on the custodial periods for each state.  Once property 
has been identified as unclaimed and demandable, it will then be forwarded to the 
State or the State’s designee on the form or magnetic media specified by the State. 
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4.1.3 Audit Authorization:  ASUS recognizes that prior to commencing any involuntary 

examination of a holder we must obtain an examination authorization letter from 

the STO.  Also, in the event that we believe that we could no conduct an assigned 

examination for any reason, we will notify the STO within thirty (30) days of 

receiving the assignment.  ASUS also recognizes that any involuntary examination 

conducted without prior written approval by the STO will result in the waiver of 

fees that would otherwise be due to ASUS. 

 

4.1.4 Standards:  ASUS understands and will comply with the requirements of this 

Section. We place a great emphasis on cooperative or voluntary compliance.  This 

compliance is solicited by educating the holders on the State laws pertaining 

unclaimed property requirements.  Through our participation in conferences hosted 

by the National Association of Unclaimed Property Administrators (NAUPA), and 

The National Association of State Treasurers (NAST), of which we are a corporate 

member, the holder community has gained a greater awareness of the need to come 

into compliance with the various State Unclaimed Property Laws.  Through our 

direct interaction with the holder community, not only are we able to demonstrate 

to the holder that there is potential liability, but action needs to be taken to come 

into compliance.   

 

In addition, we also educate the holder through public speaking engagements, direct 

mailings, and our staff communicates with the various trade associations such as 

the Security Industry Association, Corporate Transfer Association, and the Stock 

Transfer Association. In addition, ASUS tracks corporate actions through the 

various members of Depository Trust Company and then contacts the states we 

represent who may want to either initiate or participate in an audit of the firm.  We 

have also expended our resources by making presentation to attorneys, CPA’s and 

participating in Lorman sponsored presentations to the holder community 

concerning unclaimed property laws and reporting. 

 

 ASUS will not solicit a holder to enter into a voluntary examination agreement in 

regard to the holder’s unclaimed funds reporting liability if the holder is under an 

involuntary examination by another vendor on behalf of and at the initiation of the 

State Treasurer’s Office.  This provision also applies if ASUS has been notified in 

writing by the State Treasurer’s Office that an examination of the holder has been 

planned or if the holder has been contacted within the scope of State Treasurer’s 

Office Desk Audit Program. 

 

4.1.5 Authority:  ASUS agrees with the requirements of this section and will comply 

accordingly.  As stated in our Executive Summary, ASUS recognizes that the 

States it serves govern its actions, and it has the responsibility to follow the 

instructions of the client State for the various services provided, as well as 

complies with all federal, state and local laws that may apply.  We recognize that 

in the absence of holder records that STO approval will be required before 

applying estimation techniques to determine the amount of unclaimed property 

that should be demandable. 
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4.1.6 Timeframe:  ASUS agrees with the requirements of this section and will comply 

accordingly.  ASUS also recognizes the need to complete unclaimed property 

examinations in a timely and efficient manner, and our auditors are trained to 

adhere to our audit procedures to ensure this occurs.  It is our policy to open and 

engage in no more examinations than we feel we can handle within a prescribed 

time frame, and the examination should be commenced no more that 90 days from 

the date the holder is notified of our intent to perform the examination.  In the event 

there is a scheduling conflict or problems with providing records, ASUS will work 

with the holder to resolve these issues.  In any case, the State will also be notified 

of any changes. Only under extenuating circumstances should an examination 

extend for more than a year from the date of the engagement letter. Because ASUS 

serves the State, the State will be notified immediately if the holder should become 

uncooperative and unwilling to comply with the requirements of the examination.  

In situations where holders are uncooperative in the examination, it is possible for 

the examination to extend for more than one year.  This usually occurs in 

accounting and/or auditing methodology or in the interpretation of the law.  Also 

in the event that the holder has numerous divisions that must be examined, the audit 

process could be lengthy, but the State will be kept well informed of the progress 

and we will seek direction and assistance from the State if a problem should occur. 

 

 Once this examination is complete, we will advise the holder of its obligation to 

file future reports to the State and provide them with recommendations on how this 

function is to be performed. Once the completed audit work is reconciled, the holder 

and owner data is processed and prepared for delivery to the State according to the 

reporting requirements of the State. 

 

4.1.7 Act Requirements and Notices:  ASUS agrees with the requirements of this 

section and will comply accordingly. It is our policy to advise each holder of 

meeting the unclaimed property law requirements for each State we represent. Prior 

to making demand from the holder for unclaimed property that is due and payable 

to our contract states, due diligence by the holder must be performed. ASUS’s 

auditors are well versed in the different State laws and will advise holders regarding 

the provisions of the State’s laws and the requirements for performing due diligence 

in making attempts to locate the rightful owner before property is remitted as 

unclaimed. Since we have established as one of our performance benchmarks the 

necessity of performing due diligence, our auditors conduct a review of due 

diligence between the potential findings stage and the final findings stage of the 

examination.  Due diligence can be done solely by the holder, or with our 

assistance.  If required, certifications to the completion of the due diligence 

requirements will be obtained from the holder prior to the balance of the property 

being remitted to the State as unclaimed. 
 

 

4.1.8 Closure:  It is ASUS’s policy to make demand of a Holder for remittance of 

property to the State only after we have reconciled and agreed with the Holder on 
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the report to be filed with the State Treasurer’ Office.  In the event ASUS and the 

Holder do not agree upon the report to be filed, the State Treasurer’s Office will 

decide the matter. 
 

In the event an unclaimed property examination reveals “out-of-proof” accounts, 

the holder will be instructed to pro-rate the owner accounts, and file a report 

accordingly.  In addition, the holder will certify that if owners file for a refund from 

the State to the extent that the funds remitted are exhausted, the holder will refund 

any balance due. 
 

At the completion of an examination, the amounts due by the holder are reconciled 

to the data submitted to ASUS, which in turn is compared to our actual findings 

presented to the holder in the exit conference at the close of fieldwork.  Once 

reconciled, the holder and owner data is processed and prepared for delivery to the 

State according to the reporting requirements of the State. It is ASUS’s policy to 

file an unclaimed property report with the remittance when an examination is 

completed.  In addition, it is also ASUS’s policy to advise the holder of its 

obligation to file future reports to the State. 
 

In the event that ASUS and the holder under examination are unable to reach an 

agreement as to the terms of our final examination report, ASUS will advise the 

holder that an administrative appeal may be filed with the STO.  ASUS will also 

advise the holder of the requirements for filing an appeal. As stated in the Executive 

Summary, because we are a Company that recognizes that the States it serves 

govern its actions, we have the responsibility to follow the instructions of the client 

State for the various services provided, and this includes decisions that may be 

rendered in the dispute resolution process. 

 

4.1.9 Reporting:  ASUS agrees that in conjunction with the identification and collection 

of unclaimed property, in either voluntary or involuntary examinations, we shall 

comply with the requirements described below. 

 

ASUS conducts all-inclusive on site audits of General Ledger accounts, as well as 

the equity and debt property of the holder.  As previously mentioned, prior to 

conducting audits our entire staff is trained in all phases of State unclaimed property 

law, and over 100 Supreme Court Case Law regarding abandoned property, 

Uniform Commercial Code Act, auditing conduct and ethics, NAUPA resolutions 

and commitments and how to conduct audits specifically for unclaimed property. 

 

Our auditing duties have included examinations of companies in every industry 

including brokerage houses and transfer agents. Most of these audits were of 

publicly traded corporations where it was necessary to request and review 

accounting records from their transfer agents to complete the audit on the equity 

and debt side of the corporation. Proper analysis of equity property required review 

of shareholder ledgers, undeliverable or unexchanged stock certificates arising 

from mergers and acquisitions, redemption payments, liquidations, dividend 

reinvestment plans, mutual funds, uncashed dividends, cash in lieu of fractional 
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shares, stock splits, bank statements, outstanding dividends, retirement accounts 

and check listings. For debt property we reviewed records of matured or called debt 

(Bonds, Debentures, Notes), unnegotiated interest checks, bank statements and 

reconciliation’s, unredeemed principal from calls of serial maturities, and 

unredeemed coupons from matured bearer issues. 

 

4.1.9.1  ASUS will process records of unclaimed property obtained from Holders 

and/or their agents. 

 

4.1.9.2  ASUS will timely submit all required reports and notices to West Virginia 

State Treasurer’s Unclaimed Property Division, 322 70th Street SE, Charleston, 

WV 25304. 

 

4.1.9.3 ASUS will prepare and submit to STO reports of unclaimed property in 

accordance with the requirements of the Unclaimed Property Act and 

corresponding legislative rule, 112 CSR 5. 

 

Property will be transferred in trust for the STO to one of our custodians, Signature 

Bank for cash deliveries and Mellon Securities Trust Company for securities, or 

remitted directly to the STO by the holder.  If submitted to our custodian, the 

property will be held in an escrow account, earning interest on behalf of the State 

at the prevailing market rate. Securities will be registered as directed by the 

contract, and remitted to Audit Services to be held by our custodian or, if possible, 

transferred to the State through DTC. 

 

4.1.9.4  ASUS agrees with the requirements of this section and will comply 

accordingly.  It is ASUS’s policy to file an unclaimed property report and invoice 

with the remittance when an examination is completed.  All raw data obtained 

from the examination is input (physical or download) into our own proprietary 

software (See ASUS Exhibit G). The Audit Services System software allows our 

Company to file a “hard copy” report to West Virginia as well as a report in a 

standard NAUPA II format.  The Audit Services System is compliant with all 50 

states’ requirements and utilizes the NAUPA standard reporting format, among 

others for reporting unclaimed property to client states.  We recognize that 

providing accurate and precise information that can be downloaded to our client 

State’s database is essential to the processing of data received in a timely and 

efficient manner.  This information is necessary for not only accounting purposes, 

but to facilitate the possibility of the State locating the rightful owner.  

 

 

4.1.9.5  ASUS agrees with the requirements of this section and will comply 

accordingly.  It is our policy that once an examination is completed and reconciled, 

the property identified will be remitted to the State within 30 days. 
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4.1.10 Securities:  ASUS agrees with the requirements of this section and related 

subsections and will comply accordingly.  Securities will be registered and 

delivered as directed by the State.  Shares will generally be remitted to ASUS and 

briefly held in our custody account in preparation for transfer to the State’s 

custodian through DTC. Non-DTC eligible securities will be delivered in 

certificated form per the State’s registration instructions.  ASUS utilizes Mellon 

Securities Trust Company located in New York, NY, for securities custody.  

Whether general ledger property or securities related, the property will be remitted 

to the custody of the State within thirty (30) days from receipt or reconciliation. 

 

4.1.10.1  ASUS shall cause all securities to be re-registered to the State of West 

Virginia or its nominee, as directed by the STO, and delivered using Depository 

Trust Company (DTC) designations when applicable. 

 

4.1.11  Demands for Remittance:  ASUS agrees with the provisions of this 

section. 

 

4.1.10.12  Out-of-Proof Reports:  ASUS agrees with the provisions of this section. 

 

4.1.10.13  Dispute Resolution:  ASUS agrees with the requirements of this section 

and will comply accordingly.  ASUS recognizes that occasionally timely 

disbursement of property may be delayed as a result of a dispute with respect to the 

delivery, ownership, right of possession and/or disposition of property.  We will 

notify the STO of any such disputes within thirty (30) days of determination that a 

dispute exists.  In addition, we will make all reasonable efforts to resolve any 

disputes as quickly as possible. 

 

4.1.10.14  Property Disputes:  ASUS agrees with the provisions of this section. 

 

4.1.10.15  Interest Credits:  ASUS agrees with the requirements of this section 

and will comply accordingly.  Any interest earned from funds received by ASUS 

as a result of an examination, and that are held in escrow until the examination is 

reconciled will be credited to the State.  The interest earned amount will be credited 

against fees payable to ASUS. 

 

4.1.10.16  Release Agreements:  ASUS agrees with the requirements of this 

section and will comply accordingly.  As stated in our Executive Summary, it is our 

policy to provide release agreements when requested by the Holder, identifying the 

property records to be submitted, and signed by the holder and the West Virginia 

State Treasurer’s Office. 

 

4.1.10.17  Work-In-Progress Reports:  ASUS agrees with the requirements of 

this section and will comply accordingly. To keep the State current on the progress 

of our audits, ASUS issues a monthly work-in-progress report (ASUS Exhibit H), 

by the 15th of each month.  ASUS’s monthly work-in-progress report provides the 
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state with an alphabetical listing of all holders who are currently under audit.  

Included in the report is the holder’s FEIN, the audit start date, the audit period 

covered, the types of property being audited and a comments field to describe the 

status or progress of the audit.  The work-in-progress report can be modified to 

meet the requirements of the State. 

 

4.1.10.18  Review and Retention of Records:  Upon the completion of an 

examination, ASUS will maintain the records and   supporting documentation from 

the examination for a minimum of ten (10) years.  All information obtained in the 

course of an examination will be made available to the contracting state if requested 

by the State. 

 

4.1.10.19  Joint Examination:  ASUS welcomes the State of West Virginia to 

participate in any examination in   progress. 

 

4.1.10.20  Reasonable Compensation:  ASUS agrees with the requirements of this 

section and related subsections and will comply accordingly.  We agree with the 

STO’s assessment that occasionally there may be Holders that need to be audited 

but anticipated findings may not result in reasonable compensation.  In such cases, 

we would agree to the STO’s rate of reasonable compensation. 

 

4.1.21  Fees:  ASUS agrees with the requirements of this section and related 

subsections and will comply accordingly.  We acknowledge that the fee for the 

identification and collection of unclaimed property will be a flat 11.5% of the net 

unclaimed property remitted to the State Treasurer’s Office, less any interest due 

pursuant to the provisions of the RFQ. For those examinations requiring alternate 

reasonable compensation, ASUS will be paid on an hourly basis at the rate of $65 

per hour. ASUS recognizes that it is responsible for the payment or making 

provision for the payment of all expenses incurred in connection with all services 

provided in the RFQ. 

 

4.1.22  Confidentiality:  All matters dealing with the contract between ASUS and 

the State will be maintained in strict confidence. Also, any information obtained 

from the holder or the State Treasurer’s Office is considered proprietary and 

confidential in nature and will not be disclosed to a third party.  If it is felt that the 

information would be beneficial in the conduct of an unclaimed property 

examination on behalf of another State, this information can be released to another 

State. 
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5. ADDITIONAL OPTIONAL SERVICES WHICH VENDOR MAY PROVIDE 

 

 Contractor Assisted Self Audit:  See Contractor Assisted Self Audit program 

attached. 

 

 

 

ASUS agrees with all of the requirements of this Request for Quotation.  Items to which 

we did not make a specific response were considered not to be required, however all items 

were reviewed, understood and accepted. 






















































































































































































































































































































































































































































































































































































































































































