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verizon’

February 13, 2017

Attn: Bid Clerk — Michelle L. Childers
State of West Virginia

Department of Administration

2019 E. Washingtor Street
Charleston, WV 25305

Subject:  Alternate Response to Request for Proposal: Gaming Systems ancd Services: CRFP
LOT4700000001

Dear Ms. Childers:;

Upon thorough review of the State of West Virginia's request for Request for Proposal, Verizon Wireless has
determined it cannot directly respond fo all of the terms the State of West Virginia requires and has elected nol to
respond directly fo your RFP. Verizon Wireless has teamed with leading solution providers ‘o promote a range of
innovative solutions that can help you fransform the State of West Virginia and reach your communication goals.
Plus, we provide the expertise and experience you need fo help you manage your sofution from planning to
implementation. Your Verizon Wireless Government Account Manager can arrange a me=ting to discuss which

pariner’s sofutions may best suit your requirements.

With Verizon, your users wilt have access to the nation's largest and most reliable 4G LTE natwork, covering more
than 98% of the U.S. population. With the deployment of our Advanced Wireless Services {AWS) spectrum now
adding capacity nationwide, Verizon Is ahead of the competition in tenms of quality, coverage and technology. Verizon
4G LTE is available where super-fast mobile broadband connections are needed as well as our 5G plans are

underway.

Verizon Wireless offers this response utilizing the pricing and terms and conditions of the NASPQO Value Point
(NVLPT) #1907 Contract (ffk/a WSCA) Multi-State contract (which has pre-negotiaied terms, conditions, and pricing),
to which the State of West Virginia subscribes and is authorized to utlize Pricing under the NVLPT Contract is based
upon the 10,000+ line attainment level, which allows us to offer the State of West Virginiz a significantly higher
discouni than it would otherwise qualify for as a single enfity. The NVLPT contract provides supstantial discounts on
service (up to 23% off qualifying plans with a retail price of $34.99 or above), discounted equinment and 25% off the
retail price of yualifying accessories. The NVLPT User Agreement entered into between Verizon Wireless and the
State of West Virginia will be govemned by the terms and conditions of the NVLPT Master Agraement #1907 and any
supplementai terms and conditions of the State of West Virginia Participating Addendum.

This proposal does not incorporate or include any ather prior written or oral communications, materials, documents,
representations, or presentations of any kind. No pari of this proposal may be modified unless done so i writing and
signed by an authorized representative of Verizon \Wireless. This proposal is valid for ninety (30 days from the date
of this letter, unless otfierwise agread upon between the State of West Virginia and Verizon Wireless.

Should you have any questions or need further clarification on any aspect of this offer, please directly contact Kevin
McKenzie, Government Account Manager at Kevin McKenzie@VZW.cor, Phorne. 304-807-0429. Thank you.

Sincerely,

Todd Loecisane,
Executive Director - Enterprise & Govarnment Contracts

Attachments



Verizon Wireless Pricing Sheet

NASPO ValuePoint or NVLPT (f/lk/a WSCA)
Contract for Services #1907
23% NVLPT Discount Offer

NVLPT Nationwide for Government Share Calling Plans
The calling plans below reflect the monthly access fee discount. No additional discounts apply.

NPT Natiomwide for Government Share [ Minutes nutes

Monthly Access Fee $15.991 (86137) $23.68 (80006) $26.94 (73736)

Monthly Anytime Voice Minutes 0 100 200

Domestic Voice Overage Rate $0.25 per minute

Domestic Mobile to Mobile Unlimited

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance Included

Data Sent or Received $1.99/ MB or per data package?

Domestic Text, Picture and Video 100 Included (76678)

Massanee Overage per message: Incoming Text $0.02/ Qutacing Text $0.1G / Pic & Viden $0.25
Optional Features

ﬁ‘;rs"::éz’sTe“’ Picture and Video Unlimited (75439) $12.00 per line

Unlimited Domestic Push To Talk Plus Not Available | $2.00 (Basic phone- 83270)

Notes Curent coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important infermation about calling
plans, features and options. 1The $15 99 zero access plan can only be 50% of an accounts total share lines. 28martphones and Data Multimedia Phones require a
data package 4G service requires 4G Eauipment and 4G coverage

NVLPT Nationwide for Government Calling Plans
The calling plans below reflect the monthly access fee discount. No additional discounts apoly.
MYLPT Nationwide for Govern mer‘:JI 400 N oice Minutes E00 1000 Voree Winktes

Monthly Access Fee {non-share) $35.88 (74538) $52 D6 (74540} $67.94 (74542)

Manthly Access Fee less discount {non-share) $27.63 $40.47 $52.31

Monthly Access Fee (share) $38.45 (74539, 76363) $55.12 (74541, 76364) $70.50 (74543, 76365)

Monthly Acocess Fee less discount (share) $29.61 $42.44 $54.29

Monthly Anytime Voice Minutes 400 600 1000

Friends & Family {up to 10 numbers per account) Not Included Included!

Voice Overage Rate $0.25 per minute

Domestic Mobile to Mobile Unlimited

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance Included

Data Sent or Received $1.99/ MB or per data package?

Domestic Text, Picture and Video 100 included (76678)

Messages Overage per message: Incoming Text $0.02/ Qutgoina Text $0.10 / Pic & Video $0.25
Optional Features

ﬂzisrf:g;gsl e, Picure and Video Unlimited (75439) $12.00 per line

Unlimited Domestic Push To Talk Plus $2.00 (Basic phone- 83270

Notes: Current coverage details can be found at www verzonwireless com See attached Calling Pian and Feature Details for important information about calling
plans, features and options. *Friends & Family eligibility varies on selecled calling plan. 2Smartphones and Data Multmedia Phones require a data package. 4G
service requires 4G Equipment and 4G coverage

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPC ValuePoint (NVLPT} Contract #1907, Addenda and Attachments can be found an www.naspovaluepolnt org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be avallable on your State website. Altematively, you may contact your local Verizon Govemment
Sales representative for additional information. v. 02102017 (23%)
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NVLPT Nationwide for Business Calling Plans

The calling plans below reflect the monthly access fee discount. No additional discounts apply.
hatiamwide for Business A50 W auee Mintes G000 Mowce Minules

Lntimited: Voice: Minutes

Monthly Access Fee (Talk) $39.99 (r3r13) $59.99 (7ar1a) $69.99 (83233)
Monthly Access Fee less discount {Talk) $30.79 $46.19 $53.89
{ Monthly Access Fee (Talk & Text) $59.99 (73761) $79.99 (73762) $89.99 (83234
I Monthly Access Fee less discount (Talk & Text) $46.19 $61.59 $69.29
Domestic Anytime Voice Minutes 450 , 900 Unlimited
Friends & Family (up to 10 numbers per accourt) Included with share plan only | Included!
Vigice Overage Rate $0.25 per minute
National Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Data Sent or Received $1.99/ MB or per data package?
Domastic Text, Picture and Video 100 Included (76678}
Messages Owerana per messane: Incoming Text $0.02/ Qutgoing Text $0.10 / Pic & Video $0.25
Cptional Features
agg‘szs;fs'e’“' Picture and Video Unlimited (75439} $12.00 per line
Unlimited Push To Talk Plus $2.00 (Basic phone- 83270)
Notes: Current coverage detasls can be found at www verzonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 'Friends & Family eligibility varies on selected cafling plan. 2Smartphones and Data Multimedia Phones require a data package. 4G

service requires 4G Equipment and 4G coverage.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePaint (NVLPT) Contract #1807, Addenda and Attachments car: be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Perticipating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemment
Sales representative for additional informatien. v. 02102017 (23%)
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The New Verizon Plan - Talk, Text and Data: Gavernment Subscribers

{Upte 10 Phoneflntemet Devices!20 Cannected Devices
Select Device Type

Smartphones
Smartphones | Purchased at
Purchased at Full Retail
Discounted Price or
Price (Matrix) Customer
(SFO 84014) Provided
Equipment

(SFO 84015°%)

£40.00 per
devioe

§20.00 per
device

Basic

Phones
(SFO
84016}

§20.00
par
device

4G LTE
Routers - with
voice only(SFO
84019) OF
Voice and

Data (3F0
84020)

4G LTE
Broadband
Router- Data

Only (sFO
24018}

Manthiy L

520,00
per davice

$10.00
per device

Jetpacks/iNetbooks/
Notebooks/

USBs (SFO 84022, 54023, 84024)
and Tablets
(including Google Chromebaok)
(SFC 84021y [
4G LTE Intemet device
{Installed)! (SFC 84025)

§10.00
per device

Select Data Amoauint {Talk and Textare Unfimited)

Wireless
Home
Phone?

(SFO 84017

$20.00
FI{.‘F
device

Select
Connected

Devices?

(SFO 84026,
44027, 84028)

$5.00
per davice

The cailing plans beiow reflect the monthly access fee discount. No additionai discounts apply.

Maximum
Monthly Account Access I:;'ﬂ";:?;:: Shared Data Dolr)r; ‘::t'c ;f:g Safety Carryover | Data Boost?
§
Fee billng Allowance Overage (662) Mode® (572) Data (671) (681)

account)

$35.00+ $26.95 (96325) 2 GB (Small) $5.00 N/A

$58-00 $38.50 (96327) 4 GB (Medium) $5.00 NiA

$70-00 $53.90 (96328) Upto 10 8 GB {Large) $5.00 N/A

$60-00° $69.30 (98329) Phone/ 16 GB {XLarge) N/A Included

$410-005 $84.70 (96331) Lﬂte_met 24 GB (XX Large) . N/A Included .

, evices 15.00 per 1 15.00 for 1
$135.00° $103.95 (96333) 30GB GB NfA Included Included GB (optional)
$480-005 $138.60 (963334) Up to 20 40 GB N/A Included
§226-00° $173.25 (9633s5) | Connected 50 GB N/A Included
$270-00° $207.90 esar) | DevIees 60 GB N/A Included
$£360-005 $277.20 (96339) 80 GB N/A Included
£450-005 $346.50 (96340) 100 GB N/A Included

General Allowance Minutes Uniimited
Domestic Leng Distance Included
BlackBerry Enterprise Server $15.00 per line (77515)
Cloud Storage 5 GB perline
Unlimited Domestic Text and
Multimedia Messages and Included
Intemnational Text Messages
Domestic Mobile Hotspot Included

Notes: Data-only devices on these plans share: in the data ailowance but do not share the minutes or message allowance unless the device 1s capable. 'LTE
Internet (Installed) require the new Venzon Plans 8 GB or higher 2Wireless Home Phone shares in the unlimited voice mirutes but not the message or data
allowance. 30nly approved connected devices are eligible. *No additional discounts apply *All Talk, Text and Data allowances on the new Verizon Plan XL or higher
plans include Mexico and Canada and unlimited calling tom the US to Mexico and Canada at no addttional charge. TravelPass (including Canada and Mexico) may
be added on the new Venzon Plan XL or higher plans for access to additional countries. SSafety Mode speeds do not impact the quality of HD calls, however, the
speeds will :mpact HD video calling expenence. While in Safety Mode customer can return fo full 4G LTE speed by purchasing Data Boost or switching to a pian
with a higher data allowance. Data Boost allows addiional 4G LTE data to be purchased when needed. Accounts with Data only devices must use the data only
piars. Cument coverage details can be found at www verzonwireless.com. Access fee discounts applied at the account level only. Text Messages criginating from
Mexico are $0 50 per message sent (per recipient) and $0 05 per message received on the 2GB, 4GB, and 8 GB plans. Data allowances from new Venzon Plans
with not share with any other Venzon Plans The new Venzon Plan is nct compatible with Private Network Traffic Management.
Sharing: Sharing 1s available only among Government Subscribers on Verizon Plans — Talk Text and Data for up to 10 lines on the same account.
*The $40 00 monthly line access for Smartphones wil! automatically change ‘o $20 C0 monthly line access once the line term is fulfilled Proration may occur
Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Accourt Manager

Verizen Wireless offers this pricing utilizing the terms and conditions of the NASPOQ ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspoveluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemment
Sales reprasentative for additional information. v. 02102017 (23%)
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The New Verizon Plan for Business Fla

$35.00 per
device

$16.00 per
device

$15.00 per
device

(SFO 84045)

t and Data Plans: Government Subscrbers

(SFC 84021V

Manthly Line Access Fee
§15.00 $10.00 §10.00
per device per device per device

Select Data Amount (Talk and Textare Lnlmitsd)

per device

| sriefintermet nn
Select Davice Type
' 4G LTE Jetpacks(SFo
| L Routers - with sa022)f
Smartphones :'"il ;ﬁa'l voice onlySFO | ) 7p Netbooks/
Purchasedat | 'Yl Retal . 84044y or 4G NotebooksSFO | wireless Select
. Price or Basic Phones Routers 84024 Connected
Discounted LTE Routers ) Home
. . Customer (SFO 84042) . . (data only} | /USBs(SFO s4023;/ Devices?
Price {Matrix) . {with voice Phone'(SFo
(SFO 34040) Provided d data BIROEH) Tablets e (SFO 84026, 84027,
Equipment 1" a (inciuding Google 2028
(SFO 84041+#) | undie) Chromebook)

$15.00

per device

§5.00

The caiiing pians beiow reflect the monthly access fee discount. No additional discounts apply.
Maximum Number : Safety Carryover Data
Monthly Account Access of Lines {per biling |  SharedData | DomesticData | Data Boostt
Allowance Overage
account) (672) (671) {681)
$475:00 $134.75 (96345) 3
$ (8634 Up to 25 Phone/ 25 GB
$245—0-9 $188.65 (95365) |ntemet devioes 35 GB3 $1500 for
$350.00 $269.50 (95368) 50 GB? $15.00 per 1GB | Included Included 1GB
$500.00 $385.00 (96369) Up to 50 Connected 85 GB? (optional)
$750.00 $577.50 96370) Devices 150 GB®
$1000-08 $770.00 96371) 200 GB?
General Allowance Minutes Unlimited
Domestic Long Distance Included
BlackBemy Enferprise Server $15.00 per line (77515)
Cloud Storage 5 GB per ling
Unlimited Domestic Text and
Multimedia Messages and Included
International Text Messages
Domestic Mobile Hotspot Ingluded

Notes: Data-only devices on these plans share in the data alfowance but do not share the minutes or message allowance unless the device 1s capable. "Wireless
Home Phane shares in the unlimited veice minutes but not the message or data allowance. 20nly approved connected devices are eligible  All Talk, Text and Data
allowances on the new Verizon Plan for Business Plan include Mexico and Canada, and unlimited calling from the US to Mexico and Canada at no additional
charge TravelPass (including Canada and Mexico) may be added to the new Verizon Plan for Business plans for access to additional countnes. 3Safety Mode
speeds do not impact the quality of HD calls, however, the speeds will impact HD wideo calling experence. While in Safety Mode customer can return fo full 4G LTE
speed by purchasing Data Boost or switching fo a pian with a higher data allowance 4Data Boost allows additional 4G LTE data to be purchased when nesded.
Accounts with Data only devices must use the data only plans. Current coverage details can be found at www.venzonwireless.com. Access fee discounts applied at
the account leve! only. Included Text Messages originating :n the U S. to Canada and Mexico. The new Verizon Pian is not compatible with Private Network Traffic
anagement
Sharing: Cusiomers subscribing to Verizon Plan for Business will be billed on separate hilling accounts and invoices. Sharing 1s available only among Government
Subscnbers on these Venzon Plan for Business — Talk Text and Data with 11 or more hnes on the same account.
*The $35.00 monthly line access for Smartphones will automatcally change to $15 00 menthly line access once the line term is fulfilled, Proration may oceur
Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account Manager.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found en www.naspovaluepoint.org site for

Sales representative for additional information. v. 02102017 {23%)
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Data Only Plans: Government Subscribers

iUptn 10 Data Snly Devices)

Seiect Device Type

i
] Verizon 4G LTE Sy
Netbooks/ Tablets (inciuding
4G LTE Routers Broadband Google Chromebook Connected
1 oogle Chrome
’ Ejsitg??;;i) (3,908735555) NOtﬁ:?;ﬁ:’tLTE with data only Routers with and Am:zn;l Kindle Devices
(SFOC 77555) data on'y e (SFO 78303)
{SFO 77555, 78045) (SF0 73392) {SFO 77567)

IontAly Line Access Fee

$20.00 $20.00 $20.00 ~ $20.00 $20.00 $10.00 . $5.00
per device per device | per device per device per device per device per device
Select Data Amount
The calling plans below reflect the monthly access fee discount. No additional discounts apply
Maximum Number of Devices y
Monthly Account Access (per billing account) Shared Data Allowance Domestic Data Overage
$20.002 (90525 IGB
| Tabiet& Connected Devicesonty |
$30.002 (8e504) 4GB
$40-00  $30.80 (36505) 6GB
$50.00  $38.50 (26506) 8 GB
$60.00  $46.20 (86507) 10GB
§70.00  $53.90 (36508) 12GB
$80.00  $61.60 (36509) 14 GB
$90-80  $69.30 (86510) Upto 10 16 GB $15.00 per 1 GB
$100.00 $77.00 (36511) 18 GB
$410.00 $84.70 (86512) 20GB
418500 $142.50 (86513) 0GB
$260.00 $200.20 (87271) 40 GB
$33500 $267.95 (37272) 50GB
$4H000 $315.70 (30910) 80 GB
$560-00 $431.20 t90911) 80 GB
$71000 $546.70 (90212) 100 GB
Domestic Messaging (Text and $10.00 for 1000 message package
Multimedia) Pay as you go or message package overage: $0.20 (SMS) Text, $0.25 {MMS} sentfreceived
Cloud Storage 5 GB per ling (must be selected)
Notes: Data-only devices on these plans share in the data allowance but do not share the minutes or message allowance unless the device is capable. Verizon
Plans data-only plans are not available for accounts with Smartphones, basic phones or connected devices with voice. 'LTE Internet (installed) devices require a
data package of 10 GB or higher, 2No additiona! discounts apply. Current coverage details can be found at www.verizonwireiess.com. Access fee discounts
applied at the account levei only. Sharing: Customers subscribing to Verizon Plans - Data Only - will be billed on separate billing accounts and invoices. Sharing
s available only among Government Subscribers to these Data Oniy Plans - Data Only on the same account.
Promotions may be available for Monthly Line and Account Access Fees. Plsase contact your Govemnment Account Manager.

Verizon Wireless offers this pricing utifizing the terms and conditions of the NASPQ ValuePaint (NVLPT) Contract #1907, Addenda and Attachments can ba faund on www.naspovaluepaint.org site for
your consldaration and review. Your State may aiso have a NVLPT Participating Addendum which may be available on your State website. Altematively, you may contact your local Verizon Govemment
Sales representative for additional information. v. 02102017 (23%)
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Business Data Only Plans: Government Subscribers

(Uptn 250500100 Data Only Devicas)
Select Device Type
Netbooks/ 4G LTE I ,
Jetpacks USBs Notebooks, LTE | Broadband | VenZ0M4GLTE | Tablets tnoudng | Connected
Broadband Google Chromebook) Devices
(i) (SFO77555) Intemnet Router (SFO 79392) (SFO77567) (SFO 78303)
(SFO 77555, 78045) (SFOT7555) |

lonibly Ling Aceess Fes

$20.00 $20.00 © $20.00 $20.00 $26.00 $10.00 - $5.00
per device per device per device per device per device per device per device
Select Data Amount
The calling plans below reflect the monthly access fee discount. No additional discounts apply
Maximum Number of Devices .
Monthly Account Access (per billing account) Shared Data Allpwance Domestic Data Overage
$185.00 $142.50 (57189 30GB
$245.00 $188.65 (a7185) Upto 25 40 GB
$350-00 $269.50 (s7186) | 50GB
$41000 $315.70 (90430 60 GB
i e $15.00 per 1 GB
$560.00 $431.20 (30431) Upto 50 80 GB
$740-00 $546.70 (90429) 100 GB
$1,025.00 $789.25 (91521) 150 GB
Up to 100
$4:40000 $1,078.00 (91520) 200 GB
. . 10.00 for 1000 text and multi media
Domestic Text Messaging Overage: $0.20 (SMS) Text, $0.25 (MMS) sent/received
Optional Cloud Storage 25 GB per line {must ba selected)

Notes: Data-only devices on these plans use the data allowance but do not use the minutes or message allowance unless the device is capable. The Small
Business for data-only devices is not available for accounts with Smartphones, basic phones or connected devices with voice. Current coverage details can be
found at www.verizonwireless.com. Access Fee discounts applied at the account level only.,

Sharing: Sharing is available only among Government Subscribers to these Business Data Only Plans - Data Only. Calling plan changes may not take effect until
the billing cycle following the change request. Text, Picture and Video messages are not eligible for sharing. Data allowances from Business Data Only plans will
not share with any non- Business Data Only Plans. Safety Mode, Carryover Data and Data Boost features cannot be added to data-orly plans,

Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account Manager.

Verizon Wirelass offars this pricing utllizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments car be found on www.naspovaluepointarg site for
your consideration and review. ‘Your State may also have & NVLPT Participating Addendum which may ba availabla on your State website. Alternatvely, you may contact your losal Verizan Govemment
Sales representative for additional information. v. 02102017 (23%)
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The New Vernizon Basic Plan: Talk and Te.xt Only

The caiiing plan below retlects the monthly acoess fee discount. No aodltlonal discounts appiy.

tptoten (18] billing

Basic Phones Only
Monthly Device Access Fee $20.00 per device (82639)
Monthly Account Access Fee $5.00 (34171)
Domestic Anytime Voice Allowance Per Month 700 Minutes (shared)
Voice Per Minute Rate (after allowance) $0.45
Unlimited Domestic Night & Weekend Minutes Included
Unlimited Domestic Mobile to Mobile inciuded
Comestic Long Distance Included
Domestic Text Messages Unlimited
Domestic Data $1.99 per MB

Notes: Cumrent coverage details can be found at www.verizonwireless com. Not eligible for monthly access discounts.

The new Venzon Basic Plan is not avaiiable for accounts with Smartphones data devices, or connested devices.- Customers subscribing to the new Verizon Basic
Plan and nen- new Verizon Basic Plan will be billed on separate billing accounts and invoices

Sharing: Sharing 1s avallable only among Govemment Subscribers o this new Venzon Basic Plan Calling plan changes may not take effect until the billing cycle
folfowing the change requesiCanada and Mexico minutes cannot be added to this plan. Domestic Data, and Text messages are not eligible for sharng  The New

Verizon Basic Plan 1s a standalone plan

= o -
The calling plan below reflects the monthly access fee discounl. No additional discounts a
Monthiy Access Fee $8.99 (Market spacific)
Domestic Anytime Minutes 0
Per Minute Rafe $0.10
Domestic Long Distance Included
National Access Roaming $0.69

Domestic Data Sent or Received

1000 Domestic Night & Weekend iMinutes
OR 1000 Nationwide Mobile to Mobile

$1.99 / MB or per data package'
Optional Features

$5.00 additional monthly access fee per line (72062)

Notes: Current coverage details can be found at www venzonwireless com See atfached Calling Plan and Feature Details for important mformation about calling

plans, features and oplions 13GH4G Smartphones and 3G/4G Multimedia Phones require a data package

Nationwide Flat Rate Calling Plan

The calling plan below reflects the manthly acoess fee discount, No additicnal discounts appl

MNationwide Flat Rate

Government Subscribers Only

Monthiy Access Fee $11.99 (r3309)

Monthly Anytime Voice Minutes 0

Domestic Voice Per Minute Rate $0.25

Domestic Long Distance Included

Data Sent or Received $1.99/ MB or per data package!

Notes: Current coverage details can be found at www.venzonwireless.com. See attached Calling Plan and Feature Detai's for important information about calling

plans, features and oplions. 'Smartphones and Multimedia Phones require a data package.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPQ ValuePoint (NVLPT) Contract #1807, Addenda and Attachments can be found an www.naspevaluepoint.org site for
your considaration and review, Your State may alse have a NVLPT Participating Addandum which may be availabla on your State website. Alternatlvely, you may cantact your lecal Verizon Government
Sales representative for additional information. v. 02102017 {23%)
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Nationwide Push to Talk Plus Calling Plan (non-share)

The calling plan below reflects the monthly access fee discount. No additiona! discounts app!
Nationwide Push to Talk Plus/{non-share) Government Subscribers Only

{ Monthly Access Fee i $19.99 (94244/52857)
[ Monthly Anytime Voice Minutes! 0
One fo One & Group Talk Unlimited
Catza Sent or Received $1.99/ MB or per data package?

Notes: Cument coverage details can be found at www verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and oplions Push fo Talk Plus terms ard condifions apply 'Subscribers to the Push fo Talk Pius Unlimited Calling Plan cannot place or receive
regular cellular wireless calls other than to 671 and 911 (These calls may be piaced anywhere m the Nationwide Rate and Coverage Area) If the voice block feature
is removed, subscribers will be charged $0.25 per minute for non-Push to Talk Plus voice calls. 2Smartphones and Multmedia Phones require a data package.

- a B
ul = d

Thia cafling pian below raflects tha monthly access fee discount Mo additional discountz apply.

fvionthiy Access Fee ' $15.997 (94990/92504)

. - 0 Minutes
Monthly Anytime Voice Minutes Minutes can share minutes from veice and/or voice & data bundle plans
Push to Talk Plus Unlimited
Domestic Voice Per Minute Rate $0.25
Domestic Night & Weekend Minutes Unlimited
Domestic Nationwide Mobile to Mobile Unlimited
Domestic Long Distance Included
Domestic Roaming Rate per minute $0.25
Domestic Text (SMS) and Multimedia (MMS) Messages [LOieF .

Overage: $0.20 (SMS) Text, $0.25 (MMS) sent/received

Data Sent or Received $1.99/ MB or per data package?
Notes: Cument coverage details can be found at www verizonwireless.com See aitached Calling Plan and Feature Details for important information about calling
plans, features and ophions. Push to Talk Plus terms and conditions apply. 'No More than 5(% of plans on a single account can be placed on the $18 99 Additionai
Line Yoice & Push to Talk Plus plans  2Smartphones and Data Multimedia Phones require a data package

NVLPT 3G/4G Nationwide Email for Gevernment Calling Plans

The calling ptans below refiect the manthly

101 inotes

NVLPT Nationwide for Govemmept Al 0 vioiee 00 Iinte
Monthly Access Fee (non-share) $61.53 (74510) $78.19 (74512) $9358 (14514
Monthly Access Fee fess discount (non-share) $47.38 $60.21 $72.06
Menthly Access Fee {share) $64 09 (74511) $80.76 (74513) $96.16 (74515)
| Monthly Access Fee less discount (share) $49.35 $62.19 $74.04
Monthly Anytime Voice Minutes 400 600 1000
Friends & Family (up to 10 numbers per account) Included?
Voice Overage Rate $0.25 per minute
Demestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Uniimited
Domestic Long Distance Included*
Domestic Data Allowance Unlimited
Domestic Text (SMS) and Multimedia (MMS) Messages i Unlimited
Optional Features
Uniimited Domestic Fush To Talk Pius $2.00 (Smartphone- (76765/61129/81174)
Unlimited Hotspot/Tethering $10.00 per line (82219 3G) (76445 4G)
Notes: Current coverage details can be found at www venzonwireless com See attached Calling Plan and Feature Details for important information about calling
pians. features and oplions. 'Friends & Family eligibilify varies on selected calling plan.
*Should & GB of data usage be reached m any given killing cycle on any line, Venzon Wireless will limit the data throughput speeds for all additional usage for the
remainder of the then-currenit bill cycle for the line that excesds the data usage.

Verizon Wireless offers this pricing utifizing the terms ard conditions of the NASPQO ValuePaint (NVLPT} Contract #1907, Addenda and Attachments can be feund on www.naspovatuepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be availabie on your State website. Aitemnatively, you may contact your local Verizon Govemment
Sales representative for additional information. v. 02102017 {23%)
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NVLPT 3G/4G Nationwide Email for Government Nationwide Add-a-Line Plan

The calling plan betow reflects the monthly access fes discount Mo adational discounts app; :
NVEPT 3G/4G Nationwide Email for Government Add-a-Line Plar seiibers Cnly

| Monthly Access Fee $35.99° (86140)
. N e 0 Minutes
| Monthly Anytime Voice Minutes Minutes can share minutes from voice & data bundle plans
Domestic Voice Per Minute Rate $0.25
Domestic Night & Weekend Minutes Unlimited
Domestic Nationwide Mobile to Mobile Unlimited
Domestic Long Distance Inchuded
Domestic Data Allowance Unlimited*
Domestic Text (SMS) Uniimited

Notes: Cument coverage details can be found at www.verzonwireless.com. See attached Calling Plan and Feature Details for important information abeut caliing
plans, features and options. The $35 5% Add-a-Ltne pian can only be 50% of an accounts lotal share lines The $35 99 Add-A-Line plan shares with the NVLPT

Nationwide for Government 400, 600 and 1030 minute plans.

*Should 5 GB of data usage be reached iri any given billing cycle on any line, Verzon Wireless will limit the data throughput speeds for all additional usage for the
remamder of the then-current bill cycle for the line that exceeds the data usage.

NVLPT Smartphane Calling Plans for Goyvernment Subscribers

the montily aceess fee discount. Mo addiional discounts apply

Lofts AR B

Monthiy Access Fee $35.99 (86139)
Domestic MB Allowance Unlimited™
Domestic Voice Per Minute Rate! $0.12
Domestic Nationwide Mobile to Mobile Unlimited
Domestic Text (SMS) and Multimedia (MMS) Messages Unlimited
Domestic Long Distance? Included

Notes: Cument coverage detalls can be found at www verizonwireless com. See attached Calliing Plan and Feature Details for important information about calling
plans, features and options. Subject to the Data Services terms and conditions, additional terms and conditions apply to Unlimited, Megabyte (MB), Smartphone and
BlackBerty Plans. Current coverage details can be found at www.venzonwireless com 'Per minute roaming applies to Voice calls 2Domestic long distance is

included when placing calls in the America's Choice hame airtime rate and coverage area
"Should 5 GB of data usage be reached m any given billing cycle on any line, Verizon Wireless will limit the data throughput speeds for all additional usage for the

remainder of the then-current bill cycle for the ine that exceeds the data usage.

Zipit Now Messaging Selution”
The caiiing pian beiow refiects the manthly access fee discount. No additional discounts apply.
Please note a separate agreement must be negotiated and executed between the Customer and Zipit Wireless for the services* it wil provide.

Monthly Access Fee $15.00 (88024)
Optional Feature Access Fee N/A
Domestic MB Allowance 35 MB
Overage Rate Per MB $0.10 MB
Home Airtime/Min. Rate N/A
Domestic Long Distance! Included

NOTE: Cument coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Fealure Details for important information about calfing
plars, features and options. Data usage is rounded ‘o next full kilobyte at end of each billing cycle. Any unused portion of the monthly megabyte allowance is lost.
This plan is not eligible for pooling or sharing of the megabyte allowance. *Please note installation, maintenance, warranty, customer service, billing, and pricing of
Zipit equipment are provided separately, directly through Zipit Wireless.

Verizan Wirelass offers this pricing utilizing the terms and conditlons of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepeint.org site for
your consideration and review. Your State may alsa have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your lacal Verizon Government
Sales representative for additional information. v. 02102017 (28%)
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Flexible Business Plans For Basic & Smartphones

SOOI

ool

Basic Phones* Smartphones!
Monthly Access Fee $3500 (92731) | $6500(92732) | $7500(92736) | $85.00(92737) | $9500(32738) | $105.00 (92740)
Monthily Access Fee less discount $26.95 $50.05 $57.75 $65.45 $73.15 $73.15
Shared Data Allowance 100MB | 2GB 4GB 6 GB 8 GB 10GB
Data Overage $10.00 per GB
Mobile Hofspot? Included
Monthly Anytime Minutes Unlimited
Messaging Allowance? Unlimited Domestic and Internafional Messaging
Push to Talk Plus Additional monthly access fee per line $5.00 per line

Notes: Curent coverage details and additional pan and feature information can: be fourd at www.verizonwireless.com. No Domestic Roaming or Long Distance
Charges. 4G service requires 4G Equipment and 4G coverage. Government subscribers only.

* Basic phones may only be added to an account with at least 1 Smartphone (bill account levei).

1. Access to corporate email using BlackBerry Enterprise Server (BES) is available for an additionat $15.00 per line.

2. Mobile Hoispot is available on all capable devices and aliows you to use your device and share data allowance with multiple Wi-Fi enabled devices.

3. Unlimited Messaging from within the United States to anywhere in the world where messaging services are available,

Data Sharing: Lines activated on these pians can only share with other lines an these plans and with lines on the Flaxible Business Plans for Data Devices. At the
end of each bill cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account
beginning with the line with the lowest overage need. Plan changes may not take effect until the billing cycle following the change reguest.

Flexible Business Plans For Data Devices

The calling plens belaw reflect the montbly aceess fee discount, Noadditional discounts apply.

Connected ?r:';';:t:te: e?::c';:s' Connected Devices, Tabiets, Netbooks, Notebooks, Jetpacks,
Devices N ! ! USBs, Mobile Broadband Devices
otebooks
Monthiy Access Fee b o oy | oy | m | o |
Monthly Access Fee less discount $5.00 $10.00 $26.95 $34.65 $42.35 $50.05 $57.75
Shared Data Allowance 1MB 100 MB 2GB 4GB 6 GB 8 GB 10 GB
Data Overage Rate $10.00 per GB

Notes: Current coverage details and additional plan and feature information can be found at www.verizonwireless.com. 4G service requires 4G Equipment and 4G
coverage. Govemment subscribers only,

Data Sharing: These plans only share with other lines on these plans and with lines on the Flexible Business Plans for Basic & Smartphones. At the end of each bill
cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account beginning with the
ling with the lowest overage need. Plan changes may not take effect until the billing cycle following the change request.

Flexible Business Plans For Data Devices - Connected Device/ Internet with Voice

1hecalling plans below reflect ihe monthly aceess fee discount. Naaddtienal disceunts apply

Connected
Device* Broadband Router
$5.00 $65 00 $75.00 $8500 $95.00 $105.00
Monthly Access Fee {94532) {94495) (94496} (94407) {94500} (94504)
Monthly Access Fee less discount $5.00 $50.05 $57.75 $65.45 $73.15 $80.85
Shared Data Allowance 1 MB 2GB 4GB 6 GB 8 GB 10 GB
Data Overage Rate $10.00 per GB

Notes: Current coverage detais and additional plan and feature information can be found at www.verizonwireless.com. 4G service requires 4G Equiprent and 4G

coverage. Government subscribers only.
Data Sharing: These plans only share with other lines on these plans and with lines on the Flexible Business Plans for Basic & Smarphones. At the end of each bil

cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of the other fines on the same account beginning with the
iine with the lowest overage need. Plan changes may not take effect until the billing cycle foliowing the change request.

Verizon Wireless offers this pricing ufilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepointarg site for
your consideralion and review. Your State may aisc have a NVLPT Participating Addendum which may be avaitable on your State website. Alternatively, you may contact your Jocal Verizon Government
Sales representative for additional information. v. 02102017 (23%)
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One Talk Selution: Government Subscribers Only

The planstteatir: anyBppieatle discouni Maaddiianal s Eaply.
One Talk Is a business telephione system that combines landling and mobile phone capabilites into a fully integrated mabile and office: solution
rividing @ single telephone number {“Mobile Data Number/MDN") with the same mobile and landing features.
Ere Talk Salutisn, Desk Phope

. Line Level Pians Account Level Pians
Price Plan Type (e.g. Flexib!ee ;uesiness Plans) {e.g. Verizon Plans, Mgre Elge':yﬁing)
One Talk Primary MDN Monthly Access Menthly Access
One Talk Price Flan {100 MB Data) $10.00 N/A
One Talk Feature $15.00 $15.00
Ona Talk Lire Access Charge NfA $10.00

gach One Talk solution includes one (1) Auto Receptionist and one (1) Hunt Group at no cost per Customer.

: ine Lev
Price Plan Typ € (e.g!-.-'lzlr;giblee Buesli.':slszrll?ans) (e.g. e:nino: :’llgr!-s,exfsl!eﬂir::ming)
One Talk Primary MDN Monthly Access Monthly Access
One Talk AR/HG Price Plan (100 MB Data) $10.00 $0.00
One Talk AR/HG Festure $10.00 $10.00

N/A $10.00

One Talk ARMG Line Acnass Char

A maximum of up to seven (7) devices can share one (1) MDN as follows: Up to 2 desk phones and up to 5 mobile clients; limit one {1) MDN per

Government Subscriber line.

Primary One Talk MDN Device | Desk Phone! mzﬁ;: g:::;;fom andTabley | Auto Receptionist! Hunt Group
Additional devices per MDN: $0.00 for additional devices $0.00 for additional devices N/A
Monthly Access {excluding Smartphone devices with {excluding Smartphone devices with

One Talk Dialer client) One Talk Dialer client)
Once a number is provisioned info an Aute Receptionist or Hunt Group, the phone number cannot be moved to a different Cne Talk device {i.e. desk phone
or Smartphone).

Notes: One Talk service is applied to the Verizon Wireless MDN and is available on all of the user's devices. One Talk is not compatible with Fax machines, credit
card POS solutions, or Security Systems. 4G LTE Coverage: Similar to Advanced Calling, One Talk calls drop if either party leaves Verizon 4G LTE coverage.
When outside of the 4G LTE coverage area and without 3G or WiFi service, the device operates as a standard device (1X calling) with standard voice and SMS
messaging capabilities with no One Talk features available to the user. Mobile client is the Cne Talk client. 'One (1) additional Desk Phore can be added as an
additional device per MDN. 2Mobile Client eligible devices (includes devicas from other carriers); Smartphones (without One Talk Dialer client), wireless and WiFi
tablets; limil five {5) total per MDN (including primary device). Mot currently available for Smartphone devices with One Talk Dialer client, Installing the One Talk

Mobile client consumes an estimated 15MB of dafa. For additional information regarding One Talk please visii:_htto:/www.verizonwireless com/onetalk

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePeint (NVLPT} Contract #1907, Addenda and Attachments can be found on www.naspovaluepeint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be availabla on your State website, Altematively, you may contact your local Verizen Govemment
Sales representativa for additional information. v. 02102017 (23%)
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Profile Share

\obile Broadband Machine to Machine (M2M) Share Group 1 Plans - Low Usage (Profile Share)

The data plans below reflect ihe manthly aceess fee discount. No additional discounts a

Iobie Broadoand Machine fo-Machine P legabytes | 50 Megabytes 150 Magabyles
Domestic Shared Data Allowance Fer Month 1 MB (87650) MB (&7 25 MB (svecz) | 50 MB (87as3) | 150MB ja7664)
Manthly Access Fee $500 | §700 | s1000 | $1500 |  st8.00
Dverage Rale Per Megabyte 51.00

N = - i e [ - =
The data plans below refiect the monthly access fee discount. No additional discounts appl
Demestic Data Allowance Per Month 250 MB (87665) 1 GB (37568) 5 GB (r671) 10 GB (87673)
Monthly Access Fee $20,00 $25.00 $50.00 $80.00
Monthly Access Fee less discount $20.00 $25.00 $38.50 $61.60
Overage Rate Per Megabyte ' 30.015

Note: Machine to Machine coverage inciuded the Verizon Wireless 4G, 3G and 3G Extended networks. See attached Calling Plan and Feature Details for important
information about calling plans, features and options. Govemment Subscribers may supply their own authenticated Equipment (CPE) approved by Verizon Wireless
to be activated on these plans. Netbook, Smartphone, and Tablet devices are not eligible for Mobile Broadband M2M pricing. 4G service requires 4G Telemetry
equipment and 4G coverage  All terms and conditions of the Agreement apply to M2M service and M2M Lines as a Wireless Service. Customer may select either
the Account Share or Multi-Account Share option on the Mobile broadband Machine-to-Machine (M2M) Share Plans Please note that the low usage cannot share

with the high usage plans on profile share.

Account Share
(obile Broadband Machine te Machine (M2M) Share Group. 1 Plans - Low Usage (Account Share)

150MB (87644

| 25 MB @ras2)
$18.00

§10.00
$1.00

50 MB (a7543)

ﬂ_l:rmﬁﬁlrf_zﬁ Ciata Allowance Per Month
31500 |

Menthly .ﬂj:.ce::‘rﬁ_,. FE'F'

250 Megabytes | 1 Gigabyle 5 Ligabyles 18 Gigabyles

Domestic Data Allowance Per Month 250 MB (87645) 1 GB (87646} 5 GB (87647) 10 GB (87548)
Monthly Access Fee $20.00 $25.00 | $50 00 $80.00
Maonthly Access Fee less discount $20.00 $25.00 | $38.50 $61.60
Overage Ralte Per Megabyte $0.015

Note: Machine to Machine coverage included the Venzon Wireless 4G, 3G and 3G Extended networks See attached Calling Plan and Feature Defails for important
Information about calling plans, features and options. Govemment Subscribers may supply their own authenticated Equipment (CPE) approved by Verizon Wireless
to be activated on these plans. Netbook, Smartphone. and Tablst devices are not eligible for Mobile Broadband M2M pricing. 4G service requires 4G Telemetry
equipment and 4G coverage. All terms and conditions of the Agreement apply to M2M service and M2M Lines as 2 Wireless Service Customer may select sither
the Account Share or Multi-Account Share option on the Mobile broadband Machine-to-Machine {M2M) Share Plans.

Verizon Wireless offers this pricing uilizing the terms and conditiens of the NASPO ValusPoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your conslderation and review. Your State may also have a NVLPT Paricipaing Addendurn which may be available on your State website. Alternafively, you may contact your local Verizen Government
Salas reprasentative for additicnal information. v, 02102017 (23%)
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The calling plans below reflact the monthly access fee discount, No additional discounts appl

Monthly Access Fee | $39.99 (90233) $59.99 (90234 | $99.99 (90235}
Shared Domestic Cata Allowance l 5GB 10GB ! 20GB
Overage Per Gigabyte | $8.00 Per Gigabyte

Note: This plan is avallable for domestic data only devices, on the Verizon Wireless network only. Data Sharing. At the end of each bill cycle, any unused data

allowances for lines shanng on the same account will be applied to the overages of the other lines on the same account beginning with the line with the iowest
overage need. Plan changes may not take effect until the billing cycle following the change request. Current NationalAccess and Mobile Broadband coverage details
can be found at www.venzonwireless com. New aclivatons on these service plans require 4G LTE devices. Netbook, Smartphone, and Tablet devices are not
eligible for Mobile Broadband M2M pricing  Exsting customers transitroning to one of these service plans are able to utilize existing 3G devices The 5@GB, 10GB,
and 20GB Public Sector Mobile Broadband Machine te Machine Plans are able fo share with each other

3G/4G Mobile Broadband Machine-to-Machine (M2M) Wireless Backup Router Plar:
Government Subscribers Only

The data pla below reflect the monthly access fee discount. Mo additional discounts appl
1214 Wireless Backup Router Plafi

Monthly Access Fee (non-pooled) $10.00 (8684736G/866404G}

Domestic Data Allowance Per Month 25MB

Share Option N/A

Domestic Overage Rate Per GB $10.00 per GB

Domestic Voice Rate Per Minute $0.25 per minute (Device Dependent)

Text Messaging Per Message $0.20 per message sent or received (Device Dependent)
International Roaming N/A. Verizon Wireless network only.

Notes: Current coverage details can be found at www.verizonwireless.com. See the attached M2M Data Plan and Feature Detalls as well as Calling Plan and
Feature Detarls in your Agreement for important information about calling plans, features and options. During an outage of the primary connection, all usage within
the bitiing cycle in excess of the 25 MB allowance will be charged at the overage rate of $10.00 per GB Text messaging feature packages may be added to this
plan  The Wireless Router Plan is approved for use as a backup soiution for business continuity only and i not to be used for primary connectivity. Venzon
Wireless reserves the ight to move Customer to the standard commercial 5 GB M2M price plan should usage on the lines provisioned on the M2M Wireless Backup
Router Plan exceed 1 GB for three (3) consecutive months. M2M Wireless Backup Router Plan may be used with Private Network M2M router devices must be
approved for use on Verizon Wireless' network; no other device types may be activated on this plan. Not eligible for Verizon Wireless Govermnment Equipment Matrix

pricing

Verizon Wireless offers this pricing utiizing the terms and canditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendurm which may be available on your State website, Alternatively, vou may contact your local Verizon Gavemment
Sales representative for additional information. v. 02102017 (23%)
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Data Packages for Feature Phones and Smartphones
Tha Data Packages are eligible for monthly acoess fee discounts and promotions, when available!

NIA -0- | $1.99 per MB N/A
$10.00 75 MB $10.00 per each additional 75 MB of N/A
(77810) usage
$12.001 $15.00 per each additional GB of
{Basic Dewvices Only) 300 MB usage NiA
$3000 $23.1023 2 GR? $10.00 per each additional GB of $15.00
{Smartphone 76375) (Basic 76381) usage ! ’

Notes: Current coverage detalls can be found at www venzonwireless com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options . 1The $12 00/300MB data package for Basic Devices can be added to a voice only price plan with a monthly accass fee of $15 99 or
higher, this feature cannat be activated on a Smartphone Device 2The $30.00/2GB data package is eligible for a monthly access fee discounts when combined with
seiect Business calling plans 3Smartphone Subscnbers require a data package with a minimum allowance of 2GB. Personal Email Feature is included with all data

packages contained herein

Mobile Broadband Data Plans

The caliing plans below refiect the monthly access fee discount. No additional discounts agaly,
15 LTE Modems 45 |LTE Dedigate

$39.99 (96292)

ivionthiy Access Fee $30.001 (85320/85322)

Domestic Monthly Data Allowance 2B Unlimited*
Per GB Rate After Allowance $10.00 per each additional GB of usage N/A
Domestic Per Minute Rate2 $0.25 per minute

Domestic Long Distance included

Notes: Curent coverage detalls can be found at www verzonwireless.com. See attached Calling Plan and Feature Details for important information about calling
pians, features and options 4G and 3G Mobile Broadband coverage details can be found at www verizonwireless.com. 4G service requires 4G equipment and 4G

coverage 2Per Minute Rate applies t voice calls and other non-NationalAccess data usage in the United States.
“Should 5 GB of data usage be reached in any given billing cycle on any line, Verizan Wireless wll limit the data throughput speeds for all addifional usage for the

remainder of the then-cumrent bilt cycle for the line that exceeds the data usage

[ L [
= Bros = SITme ners U

The calling plans below reflect the monthly access fee discount, No addilional discounts appl

Monthly Access Fee $39.99 (90239, $59.99 (90240 $99.99 (90241)
Shared Domestic Data Allowance 5GB 10GB 20GB
Overage Per Gigabyte $8.00 Per Gigabyte

Note: This plan 13 avallable for domestic data only devices, on the Venzon Wireless network only. Data Sharing At the end of each bill cycle, any unused data
allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account begmning with the line with the lowest
overage need. Plan changes may not teke effect until the billing cycle following the change request Current NationalAccess and Mabile Broadband coverage details
can be found at www venzonwireless.com. New activations on these service plans require 4G LTE devices Existing customers transitoning to one of these service
plans are able fo utilize existing 3G devices. The 5GB, 10GB, and 20GB Public Sector Mobils Broadband Plans are able to share with each other.

Verizon Wirelass offers this pricing utilizing the terms and conditions of the NASPO ValusPoint {NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovalugpoint.org site for
your consideration and review, Your State may also have a NVLPT Particlpating Addendum which may be available on your State website. Alternatively, you may contact your local Verizan Governmant
Sales representative for additienal information. v. 02102017 (23%)
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Private Network/Dynamic Mobile Netwark Routing (DMNR)/Service Based Acc

Statie |P — [solated Pool wiFixed End System (FES) [Intermet Restricted]
The Account Sef-Up Fees below reflect any applicable discount. No additional discounts apply.
Mobile Broadband and NationalAccess plans or features only

Configuration Cost
Per Account FES Connect Set-Up (One time fee) | _ $1500.00 .
Private Network Private Network with | . . -
Only DMNR Private Network with SBA Static IP Only
Waived for NASPO :
Per Account Level Set-Up (One time fae) Vaiuepoint $250.00 $250.00 ‘ Vguive?n?srul\t]:fr;grs
subscribers | po
DMNR or SBA {Per build) ! $250.00 (Adding to existing Private Network Only)

Public Safety Subscribers Account Set-Lip: Verzon Wireless will waive all account set-up fees including the $1500.00 connection fee, $500.00 Account Set-up
Fee and the DMNR/SBA for new Public Safety builds classified with the following NAICS {formerly SIC) Codes only

« 21910 Ambulance Services s 922160 Fire Protection

s 922110 Courts s 922190 Other Justice, Public Order, and Safety Activities
s 922120 Police Protection e« 928110 National Secunty

e 922130 Legal Counsel and Prosecution s« 922150 Parole Offices and Probation Cffices

» 922140 Correctional Institutions

Note: Set-Up fees apply to new Private Network/DMNR/SBA builds {Verizon Heme Agent Portal {VHAP)). This applies to New Private Netwarks built as Standard,
Parent or Child. Subscribers that are placed into this pool will be limited io utilizing the Verizon Wireless Network for transport to and from their FES connections
to the Verizon Wireless Network, Static IP addresses will be available on remote access, Mobile Broadbard and Unlimited NationalAccess plans or features only.
Fees may not apply in certain VPN environments. Fees are per account level (regardless of the number of IPs ordered) selecting Static IP, and may apply in
addition to $1500.00 Connect Fee in certain configurations. Does not include MPLS.

Static IP: Fees are per account level (regardless of the number of IPs ordered). Static IP addresses will be available on remote access, Mobile Broadband and
NationalAccess plans or features only. Static IP addresses may be reserved and should be assigned to the mobile numbers within 90 days. De-activated Stafic
IP addresses will go into an “ageing pool® for 24 hours. After 24 hours, these Static |P addresses will be retumed to reserved status for the account. Reserved
Static IP addresses will be shown at the account level and can be viewed from the billing system. Feature activations will be stored in the “data warehouse”
database along with the Static IP Address for reporting. A Static IP address is associated with the device's MDN (Mobile Dialing Number). Each fime the
subscriber initiates a data session the Static IP address that is associated with their MDN is assigned to their device for each session. Subseribers completing an
ESN (Electronic Serial Number) change will retain their Stafic IP address.

Eligible 3G/4G data service: Mobile Broadband, Mobile Broadband Wireless Router, Telemetry (M2M), Wircless Email, or usage-based Megabyte pricing. DMNR
and SBA are optional features that can co-exist on a Customer's Private Network profile.,

4G LTE Pnvate Network Traffic Management (PNTM) Feature! Private [P Only. (fixed WAN)
ompatible with Unlimited Data Plans

i e Customer can allocate bandwidth for applications into the Mission Critical Co$ according to the PNTM Service|
Class of service ("CoS”) . i ‘
Option selected. Remaining 4G LTE bandwidth supports Best Effort CoS

Mission Critical CoS Applications Recommended for video, Voice over IP, interactive services, and other migsion critical applications
Best Efforf CoS Applications Surtable for best effort applications {e.g. email, web browsing)
PMTM Se e Optio d Fra ( -
Monthly Access Fee (per iins} $250 $500 $7.5C
Mission Crifical CoS Speeds Mapped Up to 0.5 Mbps Mapped Up to 2 Mbps Mapped Up to 2 Mbps

_ Remaining available Remaining available Remaining available
Best Effcrl CoS Applications Speeds 4G LTE bandwidth 4G LTE bandwidth 4G LTE bandwidth
RF Priority on access network N/A NIA During heavy network usage periods

Qualifying Public Safety NAICS: Pubiic Safety Subscribers ciassified with the following NAICS codes, performing First Responder responsibilites only. The
Public Safely PNTM service option is not an on demand service. The Public Safety PNTM must be provisioned on the account prior to use In the event of an

emergenoy situation.
e 521910 Ambulance Services s 922150 Parole Offices and Probation Offices
e 922140 Courts e 922160 Fire Protection
o 922120 Police Protection = 922190 Other Justice, Public Crder, and Safety Activities
s 922130 Legal Counsel and Prosecution s 928140 Nationai Security
»  £32140 Correctional Institutions

Verizon Wirsless offars thls pricing utilizing the terms and conditions of the NASPOQ ValuePaint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Parlicipating Addendum which may be available on your State website. Allernatively, you may contact your local Verizon Gavemnment
Sales representative for additional information. w. 02102017 (23%)
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Notes. 4G LTE Private Network subscribers with unlimited data plans are ineligible for Private Network Traffic Management. This service is only available while on
Verizon Wireless' 4G network and is nof available while roaming. VZ Private IP {MPLS) connectivity required. PNTM relies on customer's appiications (VolP,
video, etc.) to appropriately mark {P sessions in order to prioritize their application over the 4G LTE Private Network using [ntemet Protocol Differentiated Services
Code Point {IP DSCP). PNTM 4G LTE device must be certfied for use on the Verizon Wireless network {e.g. Open Development/Open Access certified, validated
for Private Network and Private Network Traffic Management.)

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePairt (NVLPT) Gontract #1907, Addenda and Attachments can be found an www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may ba available on your State websits. Alternatively, you may contact your locai Verizon Govemment
Sales representative for additional information. v, 02102017 {23%)
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The calling pians below refiect the monthly access fee discount. Mo additional discounts apply

Monthly Access Fee (non-share) $84.14 (74524/ 86740) I 399.99 (74526/86742) $114.62 (74528/86744)
Monthly Access Fee (non-share) less discount $64.79 $76.99 $88.26
Monthly Access Fee (share) $86.57 (74525/86741) $102.43 (745271 86743) $117.06 (74520/ 86745)
Monthly Access Fee (share) less discount $66.66 $78.87 $90.14
Monthiy Anytime Voice Minutes 400 800 1000
Friends & Family {up to 19 numbers per account) included?
Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Domestic Email Allowance Unlimited!
International Email Allowancet Unlimited?
Domaestic Messaning [Inlimitad

Optional Features
Unlimited Domestic Push To Talk Plus ! $2.00 (Smartphone- 76785/81129/81174)

Notes: Requires a 4G Global capable smartphone. Cunrent coverage deiails can he found at www veiizonwireless.com See attached Caliing Plan and Feature
Details for important informaiion about calling plans, features and opions

The domestic data allowance applies in the United States.

1The international travel data allowance applies in Canada, Mexico, and the rest of the world where coverage is available. To see supparted countries and rates for
selvicas such as voice and messaging, 9o to verizonwireless comfinternational. Verizon Wireless will terminate a line of service if more than half of the usage over
three consecutive hilling cycles is outside of the United States

1 Domestic Data Allowance: Should a customer exceed 5 GB of data usage within a given biil cycle on any line, Verizon Wireless will limit data throughput speeds
for alf additional usage on that line for the remaindei of that bill cycle

2 International Data Allowance If 500 MB of data usage Is exceeded on any line in any given billing cycle, Verizon Wireless will limit the data throughput speeds for
additional usage for the remainder of the then-current billing cycle for the line that exceeds the data usage.

Account Share - Veice Sharing (Domestic Only): At the end of each bill cycle, any unused voice allowances for lines sharing on the same account will be applied
to the overages of the other ines on the same account beginning with the line with the highest overage need.

Profile Share - Voice Sharing (Domestic Only): At the end of each bill cycle, any unused voice allowances for lines sharing across multiple accounts wilt be
applied proportionally to all Ines with overages.

Zone 1 Countries are as follows® Aland Islands, Albania, American Samoa, Andorra, Anguilla, Antigua, Antarctics, Argentina, Aruba, Australia, Austria, Bahamas,
Barbados, Belarus, Belgium, Belize, Bermuda, Bolivia, Bosmia and Herzegovina, Brazil, British Virgin Islands, Bruner, Bulgania, Sambodia, Cayman Islands, Chile,
China, Christmas Island, Colombia, Cook [slands, Costa Rica, Croatia, Cyprus, Czech Republic, Denmark, Dominica, Dominican Republic, Ecuader, E| Salvador,
England, Estonia, Falkland Islands, Faroe Islands, Fij slands, Finland, France, French Guiana, French Polynesia, Germany, Gibraltar, Greece, Greenland,
Grenada, Guadeloupe, Guam, Guatemala, Guemsey, Guyana, Haiti, Honduras, Hong Kang, Hungary, lcefand, Indig, Ireland, Isle of Man, ltaly, Jamaica, Jersey,
Lataa, Liechtensten, Lithuania, Luxembourg. Macau, Macedonia, Malaysia. Malta, Martinique, Moidova, Monaco, Montenegro, Nauru, Netherlands, Netherlands
Antilles, New Caledonia, New Zealand, Nicaragua, Norfolk Island, Northern Ireland, Northem Manana Island, Norway, Palau, Panama, Papua New Guinea,
Paraguay, Peru, Poland, Portugal, Reunion, Romania. Russia, Samoa, San Manno, Scotland, Serbia, Singapore, Slovakia, Siovenia, Solomon Islands, Span, South
Korea, St Barthelemy. St Kitts and Newis, St Lucia, St Martin, St Vincent & Grenadines, Sunname, Svalbard, Sweden, Switzerland, Tawan_ Thailand, Tonga
Turkey, Turks and Caicos Islands, Ukraine, Uruguay, Vanuatu, Vatican City, Venezuela. Vietnam and Wales. Also includes Airctaft and Cruise Ship usage

Zone 2 Countries are as follows: Afghanistan, Algeria, Angola, Armenia, Azerbaijan, Bahrain. Bangladesh. Benin, Bhutan. Botswana, Burkina Faso, Burundi,
Cameroon, Cape Verde [slands, Gentral African Republic, Chad, Comoros, Congo, Cuba_ Djibouti, East Timor, Egypt, Equatonial Guirea, Ethiopia, Gabon. Gambia,
Georgia, Ghana. Guinea, Guinea Bissau, Indonesia, Iraq, Israel, Ivory Coast, Japan, Jordan, Kazakhstan, Kenya, Kuwait, Kyrgyzstan, Laos, Lebanon, Lesotho,
Liberta, Libya, Madagascar, Malaw, Maldives, Mall. Mauntania, Maurtius, Mayotte Island, Micronesia, Mongolia, Moniserrat, Morocco, Mozambique, Myanmar,
Narmibia, Nepal, Niger, Nigena, Oman, Pakistan, Philippines, Qatar, Rwandese Republic. Sac Tome and Principe, Saudi Arabia, Senegal, Seychelles, Sierra Leons,
South Africa, Sri Lanka, South Sudan, Sudan, Swaziland, Syria, Tajikistan, Tanzania, Togo, Tnnidad and Tobago, Tunisia. Tukmenistan, Uganda, United Arab
Emirates. Uzbekistan, Westerr Sahara, Yemen, Zambia and Zimbabwe. Gther available countries will be billed at the Zone 2 rates. The list of countries 1s subject to

change

Verizon Wirsless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint {(NVLPT) Contract #1907, Addenda and Attachments can ke found an www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may ke available on your State website, Alternatively, you may centact your local Verizon Govemment
Sales represantative for additional information. v. 02102017 (23%)
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International Options Monthly Features: Mexico and Canada
The callng features below reflect the monthly access fee discount Mo additional discounts apply,

intemational Optiof
Mexico and Canada

& Minhtes

0iVoe-Minutes

100 Vaice Minules

250 Moice Mimutes

S0V eice Minules:

Monthly Access Fee $10.00 (SPO428) | $20.00 (SPO426) | $15.00 (SPO441) | $30.00(SPO425) | $2500(SP0443)

[[ Monthly Access Fee less discouni $10.00 $20.00 $15.00 $23.10 $19.25
Voice Qverage Rate Pay Go $0.10/minute $0.05/minute
Data Allowance! 100 MB l 250 MB 100 MB | 250 MB 1GB

|l Data QOverage Rate After Allowance? $10.00/100 MB $20.00/1 GB
Messaging Allowance® Pay Go 100 s_ent,' uplimited 250 s:ent; uplimited 500 s_ent; u_nh'mited

incoming incoming incoming

e Pay Go $0.10/Sent Message o Sggt
Notes: Current coverage details and additional mformation can be found at www venzonwireless.com. 1The data allowance applies in Canada and Mexico only,
where coverage is avallable  All data usage, including dedicated Mobile Hotspot, deducts from the same data allowance Requires ar elgible domestic data plan or
feature and a International GSM capable device 2The overage rate is not eligible for discounts 3Multimed:a messages (MMS) are included in the aflowance, but incur
data transport charges (deducts from the International data allowance) Pay Go rates for International Voics, International Messaging, and Data Roaming can be
found at www verizonwireless.com/Intemational

’ This is a monthly feature and will be removed from the account one month after being added to an account.

International Options Monthly Features : 140+ Countries
The calling features below reflect the manthly access fee discount. No additional discounts apply.
International Cotiofis Martly Plan

R E (i Vaice Minutes [Voige Minutes TN alee Minlias 250N olea Minutes
Mexico and Canada :

Monthly Access Fee $25.00 (SPO 431) $50.00 (SPO 433) $40.00 (SPO 445) $85.00 (SPQ 422)
Monthly Access Fee less discount $19.25 $38.50 $30.80 $65.45
Voice Overage Rate Pay Go $0.25/minute

|l Data Atlowance! 100 MB | 250 MB 100 MB | 250 MB

|l Data Overage Rate After Allowance? $25.00/100 MB

[ Messaging Allowance® Pay Go 100 sent; unlimited 250 sent; u.nhmlted

incoming incoming

Messaging Overage Rate After
Allowance? Pay Go $0.25/Sent Message

Notes: Current coverage details and additional information can be found at www venzonwireless.com. 'The data allowance applies in Canada and Mexico only,
whete coverage Is available All data usage, including dedicated Mobile Hotspot, deducts from the same data allowance Requires an eligible domestic data plan or
feature and a intemational GSM capable device. 2The overage rate is not eligible for discounts 3Multimedia messages (MMS) are included in the allowance, but incur
data transpoit charges (deducts from the International data allowance) Pay Go rates for International Voice, Intemational Messaging, and Data Roaming can be
found at www venzonwireless com/Intemational

This is a monthiy feature and will be removed from the account one month after being added to an account,

Verizon Wiralass offers this pricing utilizing the terms and conditions of the NASPQ ValuePoint (NVLPT) Contract #1907, Addenda and Attachments car: be found on www.naspovaluepoirt.org site for
your conslderation and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v. 02102017 (23%)
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International Options Monthly Recurring Features: Mexico and Canada

The calling featurss below refiect the monthly acoess fee discount b additional discounts apply.

1 Veice Minutes

0 ace Minutes

T eice Minotas

250 Moe Minustes

Sl VaeeMinutes

International Cptions hMonthly Plan
fMexico and Canadh
Monthly Access Fee $10.00 (SPO427) | $20 00 (SPO446) | $15.00 (SPO 434) | $30.00(SPO424) | $25.00 (SPO 442)
Monthly Access Fee less digcount $10.00 $20.00 $15.00 $23.10 $19.25
Voige Overage Rate Pay Go $0.10/minute 30.05/minute
Data Allowance! 100 MB I 250 MB 100 MB | 250 MB 1GB
Data Overage Rate After Allowance? $10.00/100 MB $20.0011 GB

. 100 sent; unlimited | 250 sent; unlimited | 500 sent; unlimited

3 1 ) )

Messaging Allowance 2yiCo incoming incorning incoming
Messaging Overage Rate After $0.05/Sent
Allowance? Pay Go $0.10/Sent Message Message
Notes: Current coverage details and additional fnformation can be found af www venzonwireless.com. The data aflowance applies in Canada and Mexico only,
where coverage is available All data usage, including dedicated Mobile Hotspat, deducts from the same data allowance. Requires an sligible domestic data plan or
fealture and a International GSM capable device. 2The overage rate 1s not eligible for discounts. 3Muitimedia messages (MMS} are included in the allowance, bul incur
data transport charges (deducts from the Inteinational data ailowance). Pay Go rates for International Voice, Imtemational Messaging, and Data Roaming can be
found at www verizonwireless com/international
This is a recurring feature and will remain on the account until removed.

International Options Monthly Recurring Features : 140+ Countries
The calling features below reflect the monthly access fee discount. No additional discounts apply

international Gptions Monthly Plan
Mexico and Canadp

- Meice Minules T00 Volce Mindles 250 NVole Minutes

B\ e Mintes

Monthly Access Fee 52500 (SP0 417) 35000 (SPC 432 $40 00 (SPC 444) $85 00 (SPO 423)
Monthly Access Fee less discount $19.25 $38.50 $30.80 $65.45
Voice Overage Rate Pay Go $0.25/minute
Data Allowance! 100 MB | 250 MB 100 MB | 250 MB
Data Overage Rate After Allowance? $25.00/100 MB

. 100 sent; unlimited 250 sent; unlimited
Messaging Allowance? Pay Go incoming incoming
Messaging Overage Rate After
Allowance? Pay Go $0.25/Sent Message

Notes: Current coverage details and additional information can be found at www.venzonwireless.com The data allowance applies in Canada and Mexico only,
where coverage 1s avalable All data usage, including dedicated Mabile Hotspot, deducts from the same data allowance Requires an eligible domestic data plan or
feature and a Intemational GSM capable device The overage rate is not eligible for discounts. 3Multimedia messages (MMS) are included in the allowance, but incur
data transport charges {deducts from the International data allowance). Pay Go rates for International Voice, International Messaging. and Data Roaming can be
found at www venzonwireless.com/international.

This is a recurring feature and will remain on the account until removed.

Verizon Wireless offers this pricing utilizing the terns and conditions of the NASPO ValuePoint (NVLPT) Coentract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Pariicipating Addendum which may be available on your State website. Altemnatively, you may contact yeur local Verlzon Government
Sales representative for additional information, v, 02102017 (23%)
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Global Messaging!

50,20 per recipient per Tnes sant and $0.20 per message received, or according to your
Domestic Messaging Plan

Canada

Other Countries ; ipi er message sent and $0.05 per message received
‘ ging
$0.25 per recipient per message sent or received, or according to your Domestic Messaging
Plan, plus global data roaming charges.

Canada, Mexico and Puerto Rico

$0.50 per recipient to send, $0.25 per message to receive plus global data roaming charges.

Other Countries Visit verizonwireless.com/internationaimms for supported countries.

Notes: Curent coverage details, and list of Other Available Countries can be found at www venzonwireless comfinternational. See aftached Caling Plan and
Feature Details for important information about calling plans, features and options. 1Applies o ali giobal-capable devices. Must be added to a domestic 3G Mobile
Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint {NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org sita for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your lacal Verizon Government
Sales represontative for additicnal information. v, 02102017 (23%)
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Verizon Mobile Device Management (MD
Verizon MOM is nat aligible for the monthly access o

Government Subseribers Only
iscount Mo additional discounis ap

$0.00
Device Diagrostics $0.59/device per month
Broadband Hotspot Management $1.4%/device per month
$0.10/device per month
Verizon Software Management OR
Event-based pricing of $6 per device per update

blocked.

Notes See atfached Calling Plan and Feature Detaiis for important information about calling plans, features and options. MDM supporis select devices and
operaling systems and may require installation of a software agent. MDM features are billed separately; however, al supparted opfions will appear and cannot be

Verizon Wireless affars this pricing utilizing the terms and conditions of the NASPO ValuePaint (NVLPT) Contract #1907, Addenda and Attachments can be faund on www.naspovaluspoint.org site for
your consideraticn and review. Yaur State may alse have a NVLPT Participating Addendum which rray be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additiona! information. v. 02102017 (23%)
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Mobilelron Enterprise Mobility Management License Fees

On-Premise (Core)
(Minimum 500+ MI'Core Licenses Required for initial orderfinstailation)
A discount has been applied. Mobitelren Licenses and Instailation servicas ara not eligiole for any further discounts,

On-Premise (Core) (Software Subscription License)

Annial Subscription License Bundle Annual Subscripbion License Bundle
per Device with Direct Support per User with Direct Support (3 Devices per User)
Licanse Tescnption/SkL [ nual  EescriptionfSkL thiy Arna| G
Typle - L EUg ]
Mobilelron Core {on-premise) ' iviobiiefron Core (on-premise)
Silver EMM Silver Bundle per Device $3.00 | $36.00 EMM Silver Bundle per User $4.50 $54.00
SKU: MiCore Silver Per Device SKU: MiCore Silver Per User
Mobilelron Core {on-premise) Mobilelron Core (on-premise)
Gold EMM Gold Bundle per Device $4.50 | $54.00 EMM Gold Bundle per User $6.75 $81.00
SKU: MICore Gold Per Device SKU: MiCore Gold Per User
Mobilelron Core {on-premise)
EMM Platinum Bundle per Mobilelron Core (on-premise)
Platinum Device $563 | $67.50 EMM Platinum Bundle per User $8.63 $103.50
SKU: MiCare Platinum Per SKU: MiCore Platinum Per User
Device

On-Premise (Core) {Seftware Perpetual License)

Annuzl Subseription Licenss Bundle Annual Subscription License Bundle per User and Direct Support (3
per Device and Dirgct Support Devices per User
iviobilelron Core {on- Meobilelron Core (on-
premise) EMM Silver premise} EMM Silver
Silver per Device Perpetual per User Perpetual
License License - - $56.25 | License - - $82.50
SKU: MICore Silver Per SKU: MiCore Silver Per
Device Perpetual License User Perpetual License
Maintenance Support for Maintenance Support
Mobileiron Core (on- Mobilelron Core {on-
) premise) EMM Silver premise) EMM Silver
Silver per Device Perpetual per User Perpetual
ﬁ%’{*’éu License $1.06 | $1275( - | License $1.56 | $18.70 -
) SKU: Maintenance SKU: Maintenance
Support MiCore Silver Per Support MiCore Silver Per
Device Perpetual License User Perpetual License
Mobilelron Core {on- Mobileiron Core {on-
premise) EMM Gold premise) EMM Gold
Gold per Device Perpetual per User Perpetual
Licanse License - - $82.50 | License - - $123.75
SKU: MiCore Gold Per SKU: MICore Gold Per
Device Perpetual License User Perpetual License
Gold Maintenance Support Maintenance Support
Susport Mobilelron Core {on- i Mobiielron Core {on-
(RE%%IRED oremise) EMM Gold $1.56 | $18.70 - premise) EMM Gold $2.34 § $28.05 -
) per Device Perpetual ] per User Perpetual

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPC ValuePaint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your Stete may also have a NVLPT Participating Addendum which may be available on your State website. Alternativaly, you may contact your local Verizon Govemment
Sales representative for additional information. v. 02102017 {23%)
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License License
SKU: Maintenance SKU: Maintenance
Support MICare Gold Per Support MICore Gold Per
Davice Perpetual License User Perpetual License
Mobilelron Core {on- ’ .
) . Mobilelron Core (on-
premlse) EMM Platinum premise) EMM Pl(atinum
E?r Device Perpetual per User Perpetual
. icense ;
Platinum License
SKU: MICore Platinum e e
Per Device Perpetual Licens P
License i
Maintenance Support .
. Maintenance Support
Moblr_elron Core (on- Mohilelron Core F()gn—
premlse_) EMM Platinum premiss) EMM Plafinum
Plati per Device Perpetual er User Perpetual
atinum License Ei anse
i 198 |s2380| - |L° §298 | $35.70 ]
) , SKU: Maintenance
SKU: Maintenance :
Support MICore Platinum g:fﬂ‘;ﬂ;gfﬁﬂ?mum
Per Device Perpetual License pe
License

PROFESSIONAL SERVICES

On-Premise (Core) Installation’
Support and Mainténance Included

Dna-time Sosf

License Type Deserit

Siter ik $3,000.00
Gold i $6,000.00
Platium e e $8,000.00

Note. Customer must choose one License Type; selection cannot be mixed andfor matched 1A minimum of 500 Mobilelron licenses are
required for On-Premise (Core} for initial order for new Mobilelron Customers. 20n-premise {Core) requires integration and setup with
backend systems. Installation charges are prepackaged services providing access to a Professional Services Engineer to assist customer in
installing/integrating the Mobilelron platform. Pricing above applies to the mstallation of up to 5,000 Mobilelron licenses  If Customer
installation requires more than 5,000 Mebilelron licenses, Mobilelron Premium implementation Services may apply which provides advisory
services and an implementation engineer at a cost of $25,000.00 to manage large scale deployments; alternatively, Customer may use its

own installation services

Verizen Wireless offers thls pricing utilizing the terms and conditions of the NASPO ValuePaint (NVLPT} Contract #1907, Addenda and Attachments car: be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be availzble on your State webslts. Alternatively, you may contact your local Vetizon Govemment
Sales representative for additional information, v. 02102017 (23%)
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Mobilelron Enterprise Mobility Management License Fees
Cloud

(Minimum 25+ M| Cloud Licenses Required for inftial arderfinstaliation)
A discount has been appiied. Mobilelron Licenses and Installation sarvices are not eligible for any further discounts,

Cloud License

Annual Subscription Llcense Bundie Annual Subscription License Bungle
per Device with Direct Support per Usar with Direct Support (3 Devices per Usar)
[ e Desoription/SpU Manthly  Annual fi Monthly o
' = Sanuas oSt
Gost [GosE
Mobilelron Cioud EMivi Siiver ivioniieiron Cloud EMM Siiver Bundie per
Silver | Bundie per Device $300 | $36.00 | YSer $4.50 $54.00
SKU: MICloud Silver Per Device SKU: MICloud Silver Per User
Mobilelron Cloud EMM Goid Mobilelron Cloud EMM Gold Bundle per
Gold | BundieperDevice $450 | $54.00 | USer $6.75 $81.00
SKU: MICloud Gold Per Device SKU: MICloud Gold Per User
Mobilelron Cioud EMM Platinum Mobilelron Cloud EMM Platinum Bundle
Bundle per Device o User
Platinum $563 | $67.50 | P $8.63 $103.50
SKU: MICloud Platinum Per . .
Device SKU: MICloud Platinum Per User

PROFESSIONAL SERVICES

Claud Installation!

Support and Maintenance Inclided
Gne-time Sast

License Type

\ MICloud Silver instaliation
Silver MI-PS-DEPLOY1-MICLOUD ilr500i00
MICloud Gold Installation
Gold MI-PS-DEPLOY2-MICLOUD $3,000.00
\ MiCloud Platinum Installation
Platinum MI-PS-DEPLOY3-MICLOUD $4,00000

Note. Customer must choose one License Type, selection cannot be mixed and/or matched. A minimum of 25 Mobilelron licenses are required
for initial Cloud order for new Mobilelron customers 2MICloud requires integration and setup with backend systems Installation charges are
prepackaged services providing access to a Professional Services Engineer to assist customer in installing/integrating the Mobilelron platform.
Pricing above applies to the installation of up to 5,000 Mobilelron licenses  if Customer installation requires more than 5,000 Mobilelron licenses,
Mobilelron Premium implementation Services may apply which provides advisory services and an implementation engineer at a cost of
$25,000 00 to manage large scale deployments; altematively, Customer may use its own installation services

Verizon Wireless offers this pricing uliizing the terms and conditions of the NASPC ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site far
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemment
Sales rapresantative for additional information. v. 02102017 {23%)
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Ali features are avallable on both On-premise and Cloud managed instaliations. Included features are defermined by Mobilelron License Type

2rn - - t =

I d d He i ol

8

wiila

Apple DEP | Supports Apple DEP (for iOS devices) v v v
Android for Work Stipports AFW (on AFW enabled devices) * v v
Samsung KNOX Integrates with Samsung KNOX (KNOX sold separately) x v v
. Secure Active Sync (all bundles) v v
Emallficcsss Divide PM (Gold/Platinum bundles for additional fee) d
. In-line gateway that manages, encrypts, and secures traffic between
(Sse::tre)Enterpnse Catewdy the maobile device and hack-end enterprise systems. v v v
. (Requires user setup/instaliation)
Enterprise App Store
Apps@Work Basic Container d N d
- . ; 25 filest 50 files/
Content Catalog Secure Doc catalog and publishing {basic content repository) 9MB each 95MB each
Docs@Work Access, annotate apd ghare documents from email, and on-premise x v v
management repositories
Containerization of Application at Rest
App wrapping v v
AppConnect AppConnect ecosystem (3rd Party applications already compatible with *
Mobilelron container)
Secure Browser
Web@Work Secure data in motion x \ v
No VPN required
Tunne! i0S per App VPN native functionality * x v
Customizable app that enables screen sharing on device for trouble v
hieip E@1i¥ori shooting for intemal customer trouble shooting * *
Mobilelron's ability to proxy Kerberos allows iOS devices that are not
identity@Work on the corporate network to use iOS 7 SSO without needing to expose x * v
the Kerberos Key Distribution Center (KDC)
Service Connect Integrations ServiceNow integration to streamline IT workflows x x v

Notes. Customer may purchase Mobilelron, Inc. ("Mobilelron”) licenses and services (*Mobilelron Services”), to be billed by Verizon Wireless, at
the prices listed above. Verizon Wireless is not the licensor of the Mobilelron Services and makes ho representations or warranties whatsogver,
either express or implied, with respect to them. Mobilelron Services are manufactured by Mobilelron, Inc. Any license for Mobilelron Services must
be obtained directly from Mobilelron either upon purchase or installation of the Mobilelron Services Mobilelron Services are subject to Mobilelron's
terms and conditions and can be viewed here. www mobileiron comfegal. Verizon Wireless will direct Mobilelron to fulfill Customer's Mobilelron
Services order Customer support for Mobilelron Services must be obtained directly from Mobilelron, Inc. If Venzon Wireless in its sole discration
determines that an inquiry from a subscriber is related to Mobilelron Services and is not one concemning Equipment or Wireless Service, it may
transfer the service request to appropriate Mobilelron representatives.

Verizon Wirelass offars this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be avallable on your State website, Alternativaly, you may cantact your local Verizan Government
Sales representative for additicnal information. v. 02102017 (23%)
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Canvas Is a service that helps you replace paper forms aind processes with efficient mobiie business apps and forms to save meney and time on data
collection. Canvas offers 3 plans: Startup Business and Professional. Customers can only select one of the plans at a time {e.g. cannot mix plans on
the same account.) Monthiy or annual subscription available.

tem Name Canvas Startup Canvas Business Canvas Professional
Number of Users Supported 1-5 Unlimited Unlimited
Monthly Service Fee $15.00 $25.00 $35.00
Annual Service Fee $156.00 $264.00 $372.00

Canvas Feallres
Features ‘ Starlup Busingss Professionat
Form Submissions Unlimited Unlimited Unlimited
34 Party Cloud Integration
App Builder
PCF Designer
Email/Chat Support
Mobite and Web Editing
Phone Support
Dispatch
Submission Status
HIPPA Compliance

Y RSANEN

AR RNANRENRNENANEN

Dedicated Support Representative

Dispatch Scheduling
Advanced Password Management
Webservices

Work flow
Canvas Connect

A AN N A R RS A AR R ANAN AN RS AN

Notes: Products shown or referenced are provided by Canvas, a Verizon Partner Program Member, which is solely responsible for the representations and the
functionality, pricing and service agreements. Canvas can connect to several different systems including cloud based and server based applications. Customer may
purchase Canvas licenses and services ("Canvas Services”), to be hilled by Verizon Wireless, al the prices listed above. Verizon Wireless is not the licensor of the
Canvas Services and makes no representations or warranties whatsoever, either express or implied, with respect to them. Canvas Services are manufactured by
Canvas Solutions, Inc. Any license for Canvas Services must be obtained directly from Canvas either upen purchase or instaliation of the Canvas Services. Canvas
Services are subject to Canvas’ terms and conditions and can be viewed here: htips:/www.gocanvas.com/content/about-us/policy. Verizon Wireless will direct
Canvas to fulfill Customer's Canvas Services order. Customer support for Canvas Services must be obtained directly from Canvas Solutions, Inc., If Verizon Wireless
in its sole discretion determines that an inquiry from a subscriber is related to Canvas Services and is not one concerning Equipment or Wireless Servics, it may
transfer the service request to appropriate Canvas representatives.

Verizon Wireless offers thfs pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspavaluepaint.org site for
your consideration and review. Your State may also have a NVLPT Partcipating Addendum which may be available on your State website. Alternatively, you may cantact your local Verizen Govemment
Sales representative for additional infermation. v. 02102017 (23%)
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Networkfieet Service Options for NVLPT

The Service Optlions below have been discounted, No additional discounts

Service Options

5200-GPS Only

5500-Diagnostics + GPS $19.00

H6100 Expressflest $13.86

AssetGuard BX Non-Powered Asset Tracking $13.00

Connect $2.95

CUR 1 Minute $0.00

CUR 45 Seconds $1.00

CUR 30 Seconds $2.00

CUR 15 Seconds $3.00

Satellite $34.95

Data Services $0.00

Notes: Only one Hardware tier and one Service tier per Cusfomer Account. Must be on a 12 menth service agreement. Applicable taxes are not included in the
above pncing. Any applicable taxes will be appiied to the billing invoice. Additional terms & conditions apply fo Networkfleet Servica that are subject to review by end
user government agencies

Networkfleet DevicelHardware Options for NVLPT
The DevicesHardware Oplions below have been discounted. No additional discounts 2

D
5200-GFS Only $85.00
5500-Diagnostics + GPS $85.00
1009N2VD-6100 Expressflest $55.00
AssetGuard BX Non-Powered Asset Tracking $150.00
Notes: Only one Hardware fier and one Service tier per Customer Account Must be on a 12 month service agreement Applicable taxes are not included in the
above pricing. Any applicable taxes will be applied to the billing invoice
{tem: Number i
PARTS030 Reinstaliation Kit $3.00
PARTS031 Tamper Resistant Zip Ties (100 per pack) $50.00
PARTS032 Combination Antenna A (standard) $30.00
PARTS037 AT-1400 Replacement Battery $45.00
PARTS039 AT-1400 Bracket $20.00
PARTS040 Window-Mount GPS Antenna Module (5500/5200) $35.00
PARTS041 Sensor Input Hamess (5500/5200) $10.00
0BD-1! Adapter Kit only including Core Connector & 8 Adapters
PARTS042 (5500/5200) $20.00
PARTS043 6-pin Heavy Duty Hamess {5500/5200) $35.00
PARTS044 9-pin Heavy Duty Harness with Square Flange (5500/5200) $35.00
PARTS045 9-pin Heavy Dufy Harness with “D” Mount {(5500/5200) $35.00
PARTS069 OBD Harness Extension $10.00
PARTS070 168-Pin Heavy Duty Harness $35.00
PARTS046 Universal Hamess (5200) $10.00
PARTS(47 Light Duty Harness plus OBD-I| Adapter Kit {5500/5200) $35.00
PARTS090 Alternate Power/Ground Adapter {5200/5500) $20.00
PARTS053 Garmin FMI 45 Cable with Traffic for Connect $145.95
PARTS054 Garmin FMI Modified Cable $55.00
PARTS057 Pelican Micro Case for 5200 w/ 15' Universal Hamess $74.95
A-PEMOD1 PEM Port Expansion Moduie $140.00
PARTS(59 Quick Install Harness $10.00
A-SAT001 Satellite Modem $550.00
PARTSS063 Satellite Antenna $50.00
PARTSS064 Satellite Hamess $50.00
KIT-SAT Satellite Kit {includes one modem, antenna & harness) $650.00
PARTS065 Asset Guard BX Replacement Batter (1) $75.00
PARTS066 Asset Guard BX Magnet Mount Kit {set of 4) *See Note $75.00
PARTS095 ID Reader Adapter Install Kit $30.00

Verizan Wireless offers this pricing utilizing the terms and conditlons of the NASPO ValuePoint {NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Altemafively, you may contact your local Verizon Gavernment
Sales representative for additional information. v. 02102017 (23%)
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PARTS060 Driver ID Reader $15.00
PARTS081 Driver D Key $3.50
PARTS087 Audible Driver ID Alert $15.00
PARTS071 Bluetooth Extension $0.00
PARTS093 Universal Hamess (6100) $10.00
PARTS058 Universal Harness $10.00
PART 5087 5000 9-Pin “D” Mount Harness Type 2 $35.00
PARTS098 5000 9-Pin Sguare Hamess Type 2 $35.00

Notes: * Asset Guard BX Magnet Mount Kit includes CalAmp 133561 hardware and lanyard & CalAmp 1M101-MNC25 magnets {set of 4).

fer NUmber

Priging
(BEr Uit

FINSTALL-UNIT ; Base instaliation — Piug/Fiay or 3 Wire $65.00 Base instaliaton includes | Device and 1 Hamess
D-INSTALL-UNIT Limited Lifetime Base instailation $2.00 Monthly Service Fee
[-INSTALL-FMI Add-On fo Base Installation (Garmin) $35.00
I-INSTALL-SENSOR | Add-On to Base Installation (Sensor) $65.00 | Sensor Install is $65.00 PER SENSOR
LINSTALL-AG S;j(()j-On fo Base Installation (AssetGuard $65.00
IINSTALL-PMC égg;())n to Base instaliation (Pelican Micro $35.00
Add-On to Base Installation (Port
HINSTiAMEEEN Expansion Module) 335.00
IHINSTALL-SAT Add-On to Base Installation (Satellite) $35.00
I-INSTALL-DID Add-On to Base Installation (Driver ID) $35.00
IHNSTALL -BTE Add-On to Base Installation (Bluetooth) $35.00
Limited Lifetime Add-On to Base .
D-INSTALL-BTE Installation (Bluetooth) $1.00 Menthly Service Fee
Limited Lifetime Add-On to Base :
D-INSTALL-FMI Installation (Garmin) $1.00 | Monthly Service Fee
Limited Lifetime Add-On to Base
D-ANSTALL-SENSOR | nstallation (Sensor) $1.00
Limited Lifetime Add-On to Base
S NSTELLAS Installation (AssetGuard BX/PW) $2.00
Limited Lifetime Add-On to Base .
D-NSTALL-PMC Instaliation (Pelican Micro Case) $1.00 | Monthly Service Fee
Limited Lifetime Add-On to Base .
D-INSTALL-PEM installation {Port Expansion Module) $1.00 Monthly Service Fee
Limited Lifetime Add-On to Base )
D-INSTALL-SAT Installation (Satellite) $1.00 | Monthly Service Fee
Limited Lifetime Add-On to Base .
C-INSTALL-DID Installation (Driver ID) $1.00 Monthly Service Fee
I-SWAP-UNIT Device Swap $65.00
I-TRANSFER-UNIT Device Transfer $65.00
I-REMOVAL-UNIT Removal $65.00 Removal of device.
Applies per trip if the installer makes the trip and the
[-NOSHOW No Show $75.00 | designated vehicle is not availabie so the unit cannot be
installed.
LLTP UBLESHOOT- Troubleshoot; Mileage $65.00 | Per Trip
TRAINING-HALF e Day Installation Training $150.00
TRAINING-FULL Full Day Installation Training $300.00

Venizon Wireless offers this pricing utllizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments ¢an be found on www.naspovaluepoint.org site for
your congideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemment
Sales representative for additional information. v. 02102017 (239%)
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Verizon Wireless Plan and Feature Details

Plans and Associated Charges: Billing, shipping and end-user address must
be within an area where Verizon Wirsless is licensed and provides service.
Charges for calls wili be based on the cell sites used, which may be oufside the
calling plan coverage area even when the subscriber is physically within the
coverage area. Time of the call is based on the teiephone switching office that
caries the call, which may be different from the tme of day shown on
subscriber's phone. Unused menthly minutes andlor Megabytes are lost. On
outgoing calis, charges start when subscriber presses SEND or the call connec's
lo a network, and cn incoming calls, when the call connecis to a network {which
may be before it rings). A call may end several seconds after subscriber presses
END or the call disconnects. Calls made on the Verizon Wireless network are
only Hilled if they connect (which includes calis answered by machines). Billing
for airtime and related charges may sometimes be deiayed. Calls to "911" and
certain other emergency services are toll-free and aiime-free. Airtime may be
charged when dialing toll-free numbers.

Anytime Minutes: Anytime Minutes apply when making or receiving calls from a
calling plan's rate and coverage area. Coverage information is available at
www.verizonwireless com. Airtime is rounded up to the next full minute.
Allowance minutes/Megabytes are not transferable except as may be available
on plans with sharing. In order to gain access to coverage in newiy expanding
markets, subscribers must periodically dial *228 to update roaming infermation
from voice of Smariphone devices; from the VZAccess Manager, go info
‘Options” and click "Activation,” while in the Nationa! Enhanced Services Rate
and Coverage Area every three menths. This may alter the rate and coverage
area, Automatic roaming may not be available in all areas and rates may vary.
Roaming charges may be delayed to a later bill.

Long Distance: Unlimited domestic long distance is included when cailing from
the plan’s rate and coverage area, unless otherwise specified in the plan.
Unfimited Messaging: Unlimited Messaging is included with select plans and is
available in the Nafional Enhanced Services rate and coverage area in the United
States. Messaging applies when sending and receiving (i} text, picture and video
messages to and from Verizon Wireless and Non-Verizon Wireless customers in
the United States, (i) Text, picture, and video messages sent via email, (iii} Instant
messages, and (v} Text messages with customers of wireless carriers in Canada,
Mexico, Puerto Rico, and the U.S. Virgin Istands. Messaging is subject o Text,
Ficture, and Yideo Messaging Tems and conditions. Premium messages are not
included. Friends & Family for Business: Calls directed to and received from an
account's listed Friends & Family numbers shall not use Monthly Anytime Voice
Minutes. For Nationwide for Business plans with 900 minutes or more or 450
minute plan with the share option can add up to ten (10} Friends & Family
numbers. Only calls from Nationwide Coverage Area to designated domestic
tandline or wireless numbers (excluding Directory Assistance, 900 numbers, or
customers own wireless or Voicemall access numbers) may be added; all
qualifying lines on an account share the same Friends & Family numbers, up to
account’s eligibility limits; My Verizon, My Business Account or Verizon Enterprise
Center is required to set up and manage Friends & Family numbers.

Mobile to Mobile Calling: Mobile to Mobile Calling minutes apply when making
calls directly to or receiving calls directly from another Vetizon Wireless
subscriber while in the Nationwide Rate and Coverage area. Mobile to Mobile
calls must originate and terminate while both Verizan Wireless subscribers are
within the Mobile to Mobile Cailing area. Mobile to Mobile Calling is not available
{i} with fixed wireless devices with usage substantially from a single cell site, (ii)
for data usage including Push to Talk Plus calls, Picture or Video Messaging (iii)
if Call Forwarding or No Answer/Busy Transfer features are activated, (iv) for
calls to Verizon Wireless customers using any of the International services, (v)
for calls to check Voice Mail, (vi) in those areas of Louisiana and Mississippi
where the users roaming Indicator flashes, {vii) in Canada and Mexico and (viii)
to users whose current wireless exchange restricts the delivery of Caller ID And
{viiii) for incoming calls if Caller 1D is not present or Caller ID Block is initiated.
Mobifle to Mobile Calling minutes wili be applied before Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan's rate and
coverage area only during the following hours: 2:00 am Saturday through 11:59
pm Sunday and 9:01 pm to 5:59 am Monday through Friday. If both Night and
Weekend and Mobile to Mobile Calling minute allowances apply to a given call,
Mobile to Mobile Calling minutes will apply before Night and Weekend minutes.
However, if either allowance is uniimited, the unlmited allowance will aways
apply first,

Nationwide for Business Share Option: The Share Option is available to
businesses with a minimum cf five {5) Nationwide for Business lines on the same
account with the share option. The Monthly Anytime Minutes of all lines or an
account will be aggregated, and then ailocated first to the line with the highest
anytime minute usage, and then to the line with the next highest usage.

Push to Talk Plus: Push to Talk Plus (PTT+} capable Equipment required. Push
to Talk Pius capable Equipment can only be used with a Push to Talk Plus
calling plan. Subscribers switching from a Push to Talk Flus Calling Plan to
another calling plan may not be able to use certain Push to Talk Plus
capable Equipment with the new pian. Push to Talk Plus calis may only be
made with other Verizon Wireless Push to Talk Plus subscribers. Push to Talk
Plus Subscribers may initiate or parficipate on 2 call, simultaneously, with as
many as 250 total participants (total is limited to (50) if interoperating between
3G and 4G participants). Administrators can be designated to manage the Push
to Tak contact lists via a single website interface with a single user
namefpassword. . Existing Push fo Talk Subscriber Equipment may require a
software upgrade to use Push to Talk Plus or replacement with a Push to Talk
Pius capable device. Push o Talk Plus is only available within the National
Enharced Services Rate and Coverage Area and WiFi access points. There will
be a delay from the time a Push to Talk Plus call is initiated until the Push to Talk
Plus call is first received by the called party. If an incoming voice call is received
while on a Push to Talk Plus call the voice call may be answered and the Push to
Talk Plus placed on hold. [f an incoming Push to Talk Pius call is received while
on a Push to Talk Plus call the PTT call icon can be selected to connect fo the
Push to Taik Plus call. If the incoming voice or Push to Talk Plus call is not
answered a missed call alert will display. Network registration information will be
sent to the Equipment each fime it is powered on in the National Enhanced
Services Rate and Coverage Area, each time the Subscriber travels into the
National Enhanced Services Rate and Coverage Area, and every 12 hours if the
Subscriber stays within the National Enhanced Services Rale and Coverage
Area. While the updated network registration information is being sent to the
Equipment, incoming voice calls will go directly to voice mail. Contact list cannot
be modified from certain Equipment. Subscriber cannot prevent others who have
the Subscriber's MTN from entering the MTN into their Push to Talk contact list.
Only one person can speak at a time during a Push to Taik Plus call. In-Call
Talker Override (Talker Priority} allows a pre-determined user priority to take the
floor to communicate urgent message over participant. Push to Talk Plus
services cannot be used for (7} access to the Interet, intranets or ather data
networks, except as the device's native applications & capabilities permit, {ii} any
applications that tether Equipment to laptops, personal computers or other
devices for any purpose. Please visit our website www.verizonwireless.com for
additional Push to Talk Plus information.

International Long Distance: You need International Eligibility to make
international calls to most countries, but you can make calls to some North
American destinations without it. Additional surcharges may apply when caliing
certain countries; see verizonwireless.com/Intarnational for details.

Verizon Wireless International Long Distance Valyge Plan: !nfernational
Eligibility required to call most countries. Value Plan feature is not available on all
Plans. Rates are subject fo change without notice. Stancard International Long
Distance rates apply in addition to airtime charges per your Plan on calls made
from the Verizon Wireless network. Rates and service availability may vary when
your phone's banner displays “Extended Network.” Value Plan rates apply only
on calls to Value Plan Countries made from your Pian's Rate and Coverage
Area. If a subscriber's Plan's Rate and Coverage Area includes calls to any
Value Pian country, those calls will be billed per the Plan. Except when roaming
on another carriers network, in which case that camier's rates, taxes and
surcharges apply. For Value Plan subscribers, calls made from the Verizon
Wireless network to countries not included in the Value Plan will be billed at
standard Intemationai Long Distance rates. Additional surcharges may apply
when calling certain destinations, see www.verizonwireless.com/finternational for
details.

International Roaming: Some services, such as premium fext messaging,
directory assistance, entertainment lines and third-parly services, may be
avallable, and charges for these services will be bifled (along with applicable tol!
charges) in addition to roaming rates. Message-waiting-indicator service is not
available where Text Messaging is not available, When using Intemational
Phone, or Intemafional Data services, or if you subscribe o a Nationwide Plus

Verizon Wirelass offers this pricing utilizing the terms and conditions of tha NASPQ ValusPoint (NVLPT) Gontract #1907, Addenda and Attachments can be found en www.naspovaluepoint.org slte for
your consideration and review. Your State may also have a NVLPT Parficipating Addendum which may be available on your State website. Alternatively, you may contact your lecal Verizon Gevemment
Sales representative for additional information. v. 02102017 (23%)
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Verizon Wireless Plan and Feature Details

Canada or Nationwide Pius Mexico Plan, and you're roaming near country
borders, calls may be caried by a cell site located in a neighboring country and
billed at that country’s rates. Verizon Wireless will terminate your service for
good cause if less than half of your voice or data usage over three consecutive
billing cycles is on the Verizon Wireless National Enhanced Services Rate and
Coverage Area.  See verizonwireless.com/intemnational for rates and
destinations, which are subject tc change without notice. International Eligibiiity
required for GSM roaming, and for roaming in many destinations, Rates, terms
and conditions apply only when roaming on participating GSM networks in
published destinations. Availabiity of service, caling features, and Text
messaging varies by country and network and may be restricted without notice.
You must add International Eiigibility to your account to roam in many
destinations. Visit verizonwireless.com/aroaming. By using Equipment outside
the United States, subscriber is solely responsible for complying with all
applicable foreign laws, rules and regulations ("Foreign Laws"), including Foreign
Laws regarding use of wireless phones while driving and use of wircless camera
phones. VYerizon Wireiess is not Yabie for any damages that may result from
subscriber's failure to comply with Foreign Laws.

Roaming in GSM countries: GSM International Phone, activated in the United
States with compafible subscriber |dertity Module {SiM) card required. Rates,
terms and conditions apply only when roaming on participating GSM networks in
published Intemational Phone countries. Service may be available in additional
countries, but airfime rates, availabiity of calling features, and ability to receive
incoming calls {including return calls from emergency services personnel) may
be restricted. See www.verizonwireless.com for coverage and airtime rates.
Service in certain couniries may be blocked without prior notice. Where Text
messaging is available, Customer will be charged $0.50 for each message sent
and $0.05 for each message received. Text messaging rates are subject to
change. Text messages may be sent only to MTNs of {i) Verizon Wireless
customers, and (ji) customers of foreign wireless carriers that participate in
international text messaging. Check www.vtext.com for the most current list of
participating foreign carriers.

Data Services: Verizon Wireless charges you for all data and content sent or
received using our network (including any network overhead and/or Internet
Protocol overhead associated with content sent or received), as well as
resolution of Internet Protocol addresses from domain names. Sending or
receiving dafa using a virtual private network (VPN) involves additional VPN
overhead for which you will be charged. Please note that certain applications or
widgets pericdically send and receive data in the background, without any action
by the user, and you will be hilled for such data use. Applications ma
autornatically re-initiate data sessions without you pressing or clicking the Eﬂﬁ
or connect button. Data sessions automatically terminate after 24 hours. A data
session is inactive when no data is being ransferred. Data sessions may seem
inactive while data is aclively being transferred, or may seem active when the
data is actually cached and data is not baing transferred. If you have a Data Only
pian and use voice service, domestic voice calls will be billed at $0.25/minute.
Verizon Wireless is implementing optimization and transcoding technologies in
our network to transmit data files in a more efficient manner to allow available
network capacity to benefit the greatest number of users. These techniques
include caching less data, using less capacity, and sizing the video more
appropriately for the device. The cptimization process is agnostic to the content
itself and fo the website that provides it. Whiie Verizon Wireless invests much
effcrt to avoid changing text, image, and video files in the compression process,
and while any change to the file is likely to be Indiscemible, the optimization
process may minimally impact the appearance of the file as displayed on your
device. For a further, more detailed explanatior, of these techniques, please visit
verizenwireless.com/vzwoptimization.

Verizon Wireless strives to provide customers with the best experience when
using our network, a shared resource among tens of millions of customers.
To further this objective, Verizon Wireless has implementad Network
Cptimization Practices designed to ensure that the overwhelming majority of data
customers aren't negatively impacied by the inordinate data consumption of a
few users. The reduction can iast for the remainder of the current bill cycle and
the immediately following bil: cycle to ensure high quality network performance
for other users at locations and times of peak demand. For a further more
defailed  explanation of  these techniques please visit

www. verizonwireless.com/networkoptimization. Data transfer amounts will vary

based on application. If you download an audio or video file, the file may be
downloaded in sectiors or in its entirety; data charges will apply to the portion
downloaded, regardiess of whether you listen to or watch all of . You may
access and monitor your own dafa usage during a particular billing pericd,
including during the Return Period, by accessing My Verizon online or by
contacting Customer Service.

Data Services: Permitted Uses: You can use Verizon Wirciess Data Services
for accessing the Internet and for such uses as: (i} Internet browsing; (i) email;
(ifi) intranet access {including accessing corporate intranets, email and individua!
productivity appiicaions made available by your company); (iv} uploading,
dowrloading and streaming of audio, video and games; and (v) Voice over
Internet Protacol (VolIP).

Data Services: Prohibited Uses. You may not use our Data Services for
illegal purposes or purposes that infringe upon others' intellectual property
rights, or in a manner that interferes with other users’ service, that violates
trade and economic sanctions and prohibitions as promulgated by the
Departments of Commerce, Treasury or any other U.S. government agency,
that interferes with network's ability to fairly allocate capacity among
users, or that otherwise degrades service quality for other users. Examples
of prohibited usage include: {f} server devices or host computer
applications that are broadcast to multiple servers or recipients such that
they could enable “bots” or similar routines (as set forth in more detail {ji)
below) or otherwise denigrate network capacity or functionality; (i) “auto-
responders,”“cancel-bots,” or similar automated or manual routines that
generate amounts of net traffic that could disrupt net user groups or e-mail
use by others; (iii) generating “spam” or unsolicited commercial or bulk e-
mail (or activities that facilitate the dissemination of such e-mail); (iv) any
activity that adversely affects the abllity of other users or systems to use
either Verizon Wireless’ services or the Internet-based resources of
others, including the generation of dissemination of viruses, malware, or
“denial of service” attacks; (v) accessing or attempting to access without
authority, the information, accounts or devices of others, or to penetrate,
or attempt to penetrate Verizon Wireless” or another entity’s network or
systems; or (vi) running software or other devices that maintain
continuous active Internet connections when a computer's connection
would otherwise be idle or “any keep alive” functions, unless they adhere
to Verizon Wireless” requirements for such usage, which may be changed
froim time to time.

Verizon Wireless further reserves the right to take measures to protect our
network and other users from harm, compromised capacity or degradation in
performance. These measures may impact your service, and Yerizon Wireless
reserves the right to deny, modify or terminate service, with or without notice, to
anyone Verizon Wireless believes is using Data Services in a manner that
adversely impacts the Verizon Wireless network. Verizon Wireless may
monitor your compliance, or other subscribers’ compliance, with these
terms and conditions, but Verizon Wireless will not monitor the content of
the communications except as otherwise expressly permitted or required
by law. [See verizonwireless.com/privacy]

Unlimited Data Plans and Features (such as NationalAccess,
BroadbandAccess, Push to Talk Plus, and certain VZEmail services) may
ONLY be used with wireless devices for the following purposes: (i) Intemet
browsing; (i} email; and (i} intranet access (including access to corporate
intranets, email, and individual productivity applications like customer relationship
management, sales force, and field service automation). The Unlimited Data
Plans and Features MAY NOT be used for any other purpose. Examples of
prohibited uses include, without iimitation, the following: (i} continuous uploading,
downloading or streaming of audio or video programming or games; (i) server
devices or host computer applications, including, but not limited to, Web camera
pests or broadcasts, automatic data feeds, automated machine-to-machine
connections or peer—to—peer (P2P) file sharing; or {iii} as a substitute or backup
for private lines or dedicated data connections. This means, by way of example
only, that checking email, sutfing the Interet, downloading legally acquired
songs, andfor visiting corporate intranets is permitted, but downloading movies
using P2P file sharing services and/or redirecting television signals for viewing
on laptops is prohibited,

For individual use only and not for resale. We will protect our network from harm,
which may impact legitimate data flows. We will imit throughput or amount of

Verizon Wireless offers this pricing utilizing the terms and condifions of the NASPC ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluspoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additiona? information. v. 02102017 {23%)
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data transferred exceeding 5 GB in a given month, and reserve the right to deny
or terminate service, without notice, to anyorie we believe is using an Unlimited
Data Plan or Feature in any marner prohibited above or whose usage adversely
impacts our network cr service levels. Anyone using more than 5 GB perfine‘n a
given month is presumed to be using the service in a manner prohibited above,
and we reserve the right to immediately terminate the service of any such persen
without notice. We also reserve the right to terminate service upon notification to
the customer.

Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and
IntemationalAccess data sessions may be used for the following purposes: ()
Internet browsing, (i) e-mail, and (ii} intranet access (including access to
corperate intranets, e-mail and individual productivity applications itke custorer
relationship management, sales force and field service automation). Unlimited
VZAccess, VZEmail and Push to Taik Plus services cannot be used {) for
uplcading, downicading or streaming of movies, music or games, (ii) with server
devices or with host computer applications, other than applications required for
BlackBerry or Wireiess Sync service, including, but rot limited to, Wek camera
posts or broadcasts, automatic data feeds, Voice over IP (VoIP), automated
machine-to-machine connections, o peer-to-peer (P2P) file sharing, or (i) as a
substitute or backup for private lines or dedicated data connections. Additionally,
Jnlimited VZEmail services cannot be used for, (i) access to the Intemet,
infranets or other data networks, except as the Equipment's native applications
and capabilities permit, or (if) for any applications that tether Equipment to
laptops or personal computers other than for use of the Wireless Sync or
BlackBerry Solutions. Unlimited BroadbandAccess and NationalAccess data
sessions automatically terminate after 2 hours of inactivity, unless Subscriber

Data Roaming: In the Canadian Breadbard and Canadian Enkanced Services
Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or
$2.05/MB. In the Mexican Enhanced Services Rate and Coverage Area, usage
will be charged at a rate of $0.005/KB or $5.12/MB. In other available countries,
usage will be billed at a rate of $0.02/KB or $20.48/MB. international Eligibity is
needed to roam in many destinations. Current coverage details, and Iist of Other
Avaiiable Couniries can be found at www.verizonwireless com/international .
intemational Data Optional Features: international PC Card required for
international use. International PC Cards will not work in the United States or
Canada and infernational Data Optional Features subscribers will need a
NaticnalAccess or Mobile Broadband PC card for domestic use. The domestic
and Intemational PC Cards cannot be used at the same time, Prior to leaving the
United States, subscribers must install International Data Optional Features
VZAccess Manager™ and run the OTA wizard. Intemational Data Optional
Features subscribers must activate and update their Preferred Roaming lists
while in the National Enhanced Services Rate and Coverage Area every three
months. Verizon Wireless reserves the right fo terminate the service of any
subscriber whose total usage is less than half on the Verizon Wireless National
Enhanced Services Rate and Coverage Area over three consecutive billing
cycles. .

International Email SIM Cards: SiM Cards are available for use with your
Intemational PC Card, Intemational Smartphone, or Intemnational Phone.
Verizon Wireless is not responsible for any unauthorized use of subscriber's SIM
Cards and subscriber must safeguard security codes. Placing your
internationalEmail SIM in any other non BlackBetry or Smartphone device could
result in additional charges or termination of service. Upan termination of service,

has Mobile IP (MIP) capable Equipment subscriber must destroy SiM Card.

M2M Data Plan Terms and Conditions

A qata $ession 1S INactive when no data IS being transferred, and may seem inactive while data is actively being transferred to & device, o seem aclive when acluaily
cached and not transfering data. Customer must maintain virus protection when accessing the service and is responsible for all data sent and received including
‘overhead” (data that is in addition to user-transmitted data, including control, operational and routing instructions, error-checking characters as well as
retransmissions of user-data messages that are recaived in error) whether or not such data is actually received. Verizon Wireless will not be liable for problems
receiving Service that resuit from Customer’s device.

Megabyte {MB) Data Plans: M2M data usage is rounded to next full kilobyte at end of each billing cycle. Any unused porfion of the megabyte allowance is lost.
Equipment will not indicate kilobyte usage.

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or $2.05/MB.
In the Mexican Enhanced Services Rate and Coverage Area, usage will be charged at a rate of $0.005/KB or $5.12/MB. For more information on roaming in Canada
and Mexico, visit verizonwireless.com/narcaming. In the Bermuda, China, Dominican Republic, Guam, India, Israel, Saipan and South Korea Enhanced Services
Rate and Coverage Areas, usage will be billed at a rate of $0.02/KB or $20.48/MB. I-Dial is needed to roam in many destinations. Only the Canadian Broadband

Rate and Coverage Area supports EV-DO.
M2M Data Plan Share Options

Share Options: Sharing is available only among Government Subseribers on applicable M2M Low Usage and High Usage calling plans.

Account Share: Customer may activate up to 15 share groups per account. Sharing is available only among M2M Lines on the Mobile Broadband M2M Agcount
Share Plans on the same billing account, in the same usage group (Low Usage and High Usage plans cannot share with each other). Unused KBs will be
distributed to M2M Lines with an overage on an as needed basis to M2M Lines on the same billing account that have exceeded their MB allowance during the
same monthly biliing period. At the end of each bill cycie any unused KBs allowances wili be applied to the overages of the other M2M Lines on the same account

beginning with the line with the lowest overage need until deplefed. Customers subscribing to Mobile Broadband M2M Account Share Plans wiil be billed on
separate biliing accounts and invoices from Subscribers to the Mobile Broadband M2M Profile Share Plans.

Profile (Multi-Account) Share: Customer may activate one (1) share group per profile (Low Usage and High Usage plans cannot share with each other}; however,
customer may have multiple bil! accounts on the same profile. Sharing is available cnly amang M2M Lines on the Mobile Broadband M2M Multi-Account Share Plans
on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass o other sharing M2M Lines that have exceeded their data
allowance during the same monthiy bill cycle. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable M2M Line to the total
KBs needed by all sharing M2M Lines on the same profile. Customers subscribing to Mobile Broadband M2M Profile Share Pians will be billed on separats billing
accounts and invoices from Subscribers to the Mobile Broadband M2M Account Share Plans.

Note: 1A profile is defined as a Customer's overarching account of record under which Customer may have multiple billing accounts.

Verizon Wireless Private Network Terms and Conditions
Verizon Wireless Private Network Service {“Private Network”): Private Network extends Customer's IP nefwork to its wireless equipment by segregating the data
Detween such devices and Customer's servers from the public Internet {the “Internet™), Customer's use of Private Network is subject ‘o the Private Network Roles
and Responsibilities Customer Guidelines, which are available from your Sales representative.

Customer Minimum Line Requirement: Customer must maintain a minimum of 160 Machine-to-Machine lines at all times during the term of its Agreement in order
to remain: eligible for Private Network. if Customer falis below the 100-iine minimum, Verizon Wireless ressrves the right o discontinue Private Network for ron-use.
Connection to Verizon Wireless Facility: Customer must establish a direct-connect circuit from its facilities to Verizon Wireless's facilites ty the use of Virtual

Private Network, Verizon Private iP, or Fixed End System connections. Customer is solely responsible for making arrangements with a local access provider for
Verizon Wireless offers this pricing utilizing the terms and condltlens of the NASPC ValuePoint (NVLPT) Contract #1907, Addenda and Attachments carns be found on www.naspovaluepeint org site for
your consideration and review. Your State may also have a NVLPT Pariicipating Addendum which may be availabie on your State wabsite. Alternatively, you may contact your lacal Verizon Govemment
Sales representative for additional information. v. 02102017 (23%)
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installation and ongoing maintenance of such a connection, with sufficient data throughput to meet Customer's anticipated data needs. Customer is also responsible
for all charges incurred directly or through a third party associated with establishing the connection, as well as for accessing Private Network, including internet
access fees, hardware, software, license fees, and telecommunications charges.

Customer Provided Equipment (“CPE™): Customer must procure routers and any other CPE that meet Verizan Wircless requirements for Private Network
connectivity. Customer is responsible for ensuring any CPE meets its data capacity and throughput neads.

IP Addresses: Customer is responsible for procuring private P addresses, which must be communicated to Verizon Wireless during implementation. Private
Network supports stalic and dynamic addressing for 1X service andior EVDO service; 4G LTE servics; and Intemet addressing system Internet Protocal version 4.
Direct Intemet access requires static IP addressing.

Dynamic Mobile Network Routing (“DMNR”): DMNR allows configuration of Private Nefwork for dynamic routing to the subnets it serves (up te eight) to other
devices on Customer's network and as support for mobile or stationary routers. DMNR is based off Mobile iPvd-based Network Mobility protocol and requires the
router to be configured to support this capability. Customer is responsible for any charges associated with the customization of its CPE to support DMNR.

Verizon Wireless Private Network Traffic Management
Private Network Tralfic Management {PNTM): PNTM aliows Cusiomer to contigure 1s Private Network (o allow diferentiated Quality of Service {QoS} by
application over Verizon Wireless's LTE network using standards-based IP packet marking. Customer can identify applications on its 4G LTE devices to get priority
QoS over ifs Private Network. Verizon Wireless makes no guarantee of PNTM bandwidth allocations, which are subject to the limitations of wireless service
availability as detailed in the Agreement. Customer is responsible for any charges associated with the customization of its CPE to support PNTM.
PNTM for Public Safety: Eligible public safely accounts can take advantage of priority access to a data channel over the Wireless Service for its data traffic during
times of heavy retwork demand. While PNTM for Public Safely enables a dedicated data channe!, Verizon Wireless makes no guarantee of Wireless Service
avaflabifity, which is subject to the fimitations of wireless service availability as detailed in the Agreement. PNTM for Public Safaty is only avallable to Customers
approved by Verizon Wireless that qualify as Public Safety Entities classified by the following NAICS codes a) 621910 Ambulance Services; b) 822110 Courts; c)
22120 Pofice Protection; d} 822130 Legal Counsel and Prosecution; e) 922140 Correctional institutions; f) 922150 Parole Offices and Probation Offices; g) Fire
Protection; h) 922190 Other Justice, Public Order, and Safety Activities or i) National Security.
Customer Private Network Contact: Customer must designate a Private Network representative and provide contact information, including a phone number and
email address. The Private Network contact will work with the Verizon Wireless solution engineer through the Private Network implementation and testing processes
detailed below. The contact shall be available during business hours and any other time period that Gustomer utilizes Private Network for the purpose of assisting to
resolve service problems and trouble shooting.
Private Network Implementation and Testing: Verizon Wireless will implement Customer's Private Network, which requires Customer to a) provide any information
(e.g., account numbers, IP address ranges, router/CPE information) necessary to compete the Private Network Connectivity Form; b} participate in a Private Network
tum-up call to ensure that CPE is properly configured to support the Private Network connection; and c) participate in a Solution Validation call to confirm that Private
Network is working properly from Verizon Wireless to Customer's applications.
Wireless Devices/Network Access: Customer must use Private Network-compatible end-user Equipment and at Customer's expense must submit any devices not
identified as Private Nefwork compatible to Vierizon Wireless, for network testing and Private Network certification. Private Neiwork functionality is available on the
Verizon Wireless 3G and 4G data network, subject to the limitations defined in this Addendum. While Private Network functionality may also be available on the
networks of Verizon Wireless' domestic and international roaming partniers, Verizon Wireless makes no representation of Private Network availability or reliability on
such networks.
Permitted Use/Fraud: Customer shall use Private Network only for lawful purposes and shall not send or enable via the Private Network connection, by way of
example, any SPAM, viruses, worms, trap doors, back doors or timers, nor shall Customer engage in any mail-bombing or spoofing via Private Network. Customer is
respongible for the security of its network and end-user devices and is responsible for any unauthorized access to the Private Netwark, Verizon Wireless will treat
any trafic over the Private Network as authorized by Customer. Verizon Wireless reserves the right but is not obfigated to filter fraudulent usage.
Maintenance/Service Changes/Termination of Private Network Service: Verizan Wireless may limit access to Private Network in order to perform maintenance to
the service and will use reasonable efforts to provide Customer with prior notice of such maintenance. With reasonable advance notice, Verizon Wireless has the
right to modify and reconfigure Private Network as it deems necessary to enhance Customer's experience or to safeguard the Verizon Wireless network. In addition,
VERIZON WIRELESS CAN WITHOUT NOTICE LIMIT, SUSPEND OR CANCEL CUSTOMER'S ACCESS TO OR USE OF PRIVATE NETWORK IF CUSTOMER
VIOLATES THE RESTRICTIONS OF THIS ADDENDUM OR FOR GCOD CAUSE. Good cause includes {a) breach of the terms of this Addendum or the Agreement;
(b} unlawful use of Private Network; (c} using Private Network in a way that adversely affects the Verizon Wireless network or Verizon Wireless' customers: (d)
breach of an obligation of Customer to comply with any applicable federal, state and local government laws, rules and regulations, industry practices, third-party
guidelines, or other applicable policies and requirements; (s) the suspension or termination by any govemmental bedy of competent jurisdiction of Customer's service
or the institution of a requirement, ruiing or regulation that conflicts with this Addendum; or (f) for aperational or governmental reasons.
No Warranties: Verizon Wireless makes no warranties, express or implied, with respect to Private Network, which it provides to Customer on an °AS IS" basis
"WITH ALL FAULTS" and "AS AVAILABLE" The accuracy, timeliness, complsteness, suitability, or availability of any aspect of Private Network cannot be
guarantesd. THE IMPL'ED WARRANTIES OF MERCHANTABILTY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT ARE HEREBY
EXPRESSLY DISCLAIMED IN THEIR ENTIRETY. The foregoing limitations, exclusions and disclaimers shali appiy to the maximum extent permitted by applicable
taw. Verizon Wireless makes no representation that it supports any service levels with respect to the availability, performance, capacity, uptime or any similar metrics
of Private Network.
Subject to the Agreement: The terms of this Addendum supplement the Agreement. The terms of the Agreement are applicable fo Customer's use of Private
Network. If there are any inconsistencies between the terms of this Addendum and the Agreement, the terms of this Addendum shall contro! with respect to Private

Network.

Verizon Wireless offers this pricing utlizing the terms and conditions of the NASPO ValuePaint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
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Regulatory Surcharges and Fees
Verizon Wireless pricing does not include Tederal, state, local or foreign fees, assessments or other charges (coliectively “fess’), wiich must be bilied based on (e
jurisdiction in which the subscriber's cellular number is set up and located. Fees vary by state and local areas and are subject to change without notice.

Verizon Wireless cannot provide a comprehensive fist of all charges and regulatory fees required and assessed when using a wireless device becayse they vary
greatly from one jurisdiction to another.

In addition to taxes, surcharges and fees that we are required to coliect, we will also collect charges to recover or help defray costs of taxes and governmental
surcharges and fees imposed on us, and costs associated with govemmental regulations and mandates on our business. These charges indlude, among others, a
Regulatory Charge and a Federal Universal Service Charge, and are described below in more detail. These charges are Verizon Wireless charges, not taxes, and
are subject to change. Because these charges are not taxes, your tax exemptions, if any, will not apply to these charges.

Federal Universal Service Charge
Wireless carrfers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and information services under the

Federal Universal Service Fund {FUSF) program.

The Federal Universal Service Charge (FUSC) collected by Verizon is a percentage of the customer's monthly bill and is used to defray the costs of the FUSF. The
FUSC is collected an most items on the bill, other than data charges for wireless broadband intemet access, equipment charges and taxes. As of January 1, 2017,
the basic FUSC rate is 16.7% and changes quaiterly. The FUSC rate for bundled minute plans is 4.26% if the cusiomer does not exceed the included number of
minutes. The 16.7% rate applies to long distance interstate calls that exceed the customer's included bundle of mirutes. Other services, such as VOIP, are charged a

lower FUSC rate,

Cellular Access for voice calling plans (onfy on first 79% of this item)
Verizon Wireless Toll

Roaming Charges

Activation Charges

Re-connect fees

Landline Connect Fee

TXT Messaging monthly service
TXT Messaging usage

Airtime usage for voice calls
Mobile to Mobile feature

Nights and Weekends feature
Toll free feature

The quarterly percentage rate described above for the FUSC is applied in our billing system.

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change depending on changes in the state
universal service impositions on Verizon Wireless.

Regulatory Charge
The Requlatory Charge is an assessment that helps defray our ongoing costs of complying with various govemmental mandates and assessments. Examples

include:
e  The cost of the license fees assessed by the FCC.
¢  Costs assessed by the FCC to administer local number portability requirements.

This charge is subject to change over time upon netice and is taxable in most jurisdictions. The Regulatory Charge is $0.02 per line for wireless Mobile Broadband
Internet access and Machine to Machine devices and $0.21 per line for all other services.

Reguiatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more information you can visit the FCC's
website at www .fce.gov.

Verizon Wireless offers this pricing utilizing the terms and cenditions of the NASPC ValuePaint (NVLPT) Contract #1907, Addenda and Attachments can ke found on www.naspovaluepaint.org site for
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