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THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR T
SOLICITING BIDS TO ESTABLISH AN OPEN-END CONTRACT F

HE AGENCY
OR DIRECT CARE STAFFING PER THE ATTACHED.

. THE WEST VIRGINIA VETERANS NURSING FACILITY, IS

WO e A Lt Beas v i) ol SHIP w0 w3

DIVISION OF VETERANS AFFAIRS DiVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG Wv26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 REGISTERED NURSE 580.00000 HOUR .

6 AM TO 2 BM 4244 Ag, 64/ 60

Comm Code Manufacturer Specification Model #

85101601

Extended Description :

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

PR S $HETO

DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 REGISTERED NURSE 900.00000 HOUR 3,00

2PM TO 10 PM 4227 350

Corpm Code Manufacturer Specification Maodel #

85101601

Extended Description :

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
[IVOILE TO 70

DIVISION OF VETERANS AF FAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV26301 CLARKSBURG WV 26301

us us

Page: 2




Line Comm Ln Desg Qfy Unit Issue Unit Price Total Price
3 REGISTERED NURSE 380.00000 HOUR
10 PM TO 6 AM 97 /b, 157 $0
Comm Code Manufacturer Specification Model #
85101601
Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
WvoicET S = T T T A P T0 T ,
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS wAY
CLARKSBURG WV 26301 CLARKSBURG Wy 26301
Us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
E REGISTERED NURSE HOLIDAY 312.00000 HOUR YA 00 HAE 70 oo
Y
Comm Code Manufacturer Specification Model #
85101601
Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
[INVOICE TO SHIP TO
i
DIVISION OF VETERANS AFFAIRS BIVISION OF VETERANS AFFAIRS
1 FREEDOMS wAY 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 26301
LUS us
Line . Comm Ln Des¢ Qty Unit Issue Unit Price Total Price
5 REGISTERED NURSE OVERTIME ___ 13.00000 HOUR LA 75 .95
Comm Code Manufacturer Speclfication Model #
85101601

Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
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DRYOCE T, I SRR e SHIP TO
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAy 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 26301
Lus us
Line Comm Ln Desc Qty Unit issue Unit Price Total Price
6 rérggﬁaET% %%CJI{/?AL NURSE 756.00000 HOUR 5.2 3 / 9‘: /Y7
Comm Code Manufacturer Specification Model #
85101601
Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
INVOICETD SHIBTO
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDCMS WAY 1 FREEDOMS WAY
CLARKSBURG WV 26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unit Issue Unit (lirice Total Price
7 Iélgggl\SAET%%R&)?\ECAL NURSE 756.00000 HOUR AS5.67 /756//é
Comm Code Manufacturer Specification Model #
85101601
Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
BVOICETO 8P TO
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV 26301 CLARKSBURG WV 26309
Us Us
Line Comm Ln Desc Gty Unit Issue Unit Price Total Price
8 hgﬁgﬁg{% isACTICAL NURSE 112.00000 HOUR 2968 5E 75’!95
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Comm Code Manufacturer Specification Model #

85101601

Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

O e s s e e _SHIP TO =TSy Vs W e
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV26301 CLARKSBURG WV 25301

Us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

9 LICENSED PRACTICAL NURSE 13.00000 HOUR

OVERTIME PAY 3320 Y7 oo

Comm Code Manufacturer Specification Model #
85101601

Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

BHIP TO

DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Qty Unit lssue Unit Price Total Price

10 CRATIEIED NURSING ASSISTANT 84000000 HOUR ’79r | SEY 5L
Comm Code Manufacturer Specification Model #
lj5101 601

Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
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WVOIGE TG swPTo T yis D SRTRr
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unlt Issue Unit Price Total Price
11 gE}I\?AT_i_IgEﬂ rgaRsmG ASSISTANT 840.00000 HOUR / 7 z 5 . 57# ﬁa
Comm Code Manufacturer Specification Model #
85101601
Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
[INvoice 10 SHIF TO =
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV 26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 ?FES';-'SE-} ﬁk}ﬂRSlNG ASSISTANT  672.00000 HOUR 7749 A CAE
Comm Code Manufacturer Specification Model #
85101601
Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
IVOICE TG 1 SHIF TO
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG Wv28301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 EEIEI-B;I\I’EE /&\[\}JRSING ASSISTANT 312.00000 HOUR 35{?? /@ ? f@ a? ‘Q
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Comm Code Manufacturer Specification Mode! #
85101601
Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
'm:—_,::rﬂ Tk ."-Iv o WT@ 4 ®

DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

1 FREEDOMS WAY

DIVISION OF VETERANS AFFAIRS

CLARKSBURG WV26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Qty g Unit Issue Unit Price Total Price

C CTERRRppeNe s Ta0m A a6 43
Comm Code Manufacturer Specification Model #

85101601

Extended Description :

CERTIFIED NURSING ASSISTANT
OVERTIME PAY

{BCHEDULE OF EVENTS
Line Event Event Date
1 VENDOR QUESTION DEADLINE 2017-03-15

Page: 7
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation. Failure to do so may result in disqualification
of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the
Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.

A pre-bid meeting will not be held prior to bid opening

[ A NON-MANDATORY PRE-BID meeting will be held at the following place and time:

[JA MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person
attending the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation to
verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on
the attendance sheet his or her name and the name of the Vendor he or she is representing.
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Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor’s responsibility
to locate the attendance sheet and provide the required information. Failure to complete the
attendance sheet as required may resuit in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
are preliminary in nature and are non-binding. Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions
must be submitted on or before the date listed below and to the address listed below in order to
be considered. A written response will be published in a Solicitation addendum ifa response is
possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding.

Submitted e-mails should have solicitation number in the subject line.

Question Submission Deadline: March 13, 2017 at 4:00 PM EST

Submit Questions to: Crystal Rink

2019 Washington Street, East

Charleston, WV 25305

Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)

Email: Crystal.G.Rink@wv.gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding.

6. BID SUBMISSION: All bids must be submitted electronically through wvOASIS or signed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-mail. Acceptable delivery methods include electronic submission
via wvOASIS, hand delivery, delivery by courier, or facsimile.
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The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID:

BUYER: Crystal Rink

SOLICITATION NO.: CRFQ VVNF1700000006
BID OPENING DATE: March 23, 2017

BID OPENING TIME: 1:30 PM EST

FAX NUMBER: 304-558-3970

The Purchasing Division may prohibit the submission of bids electronically through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wvOASIS
system resuiting in the Vendor’s inability to submit bids through wvOASIS. Submission of a
response to an Expression or Interest or Request for Proposal is not permitted in wvOASIS.

For Request For Proposal (“RFP”) Responses Only: In the event that Vendor is responding
to a request for proposal, the Vendor shall submit one original technical and one original cost
proposal plus n/a convenience copies of each to the Purchasing Division at the
address shown above. Additionally, the Vendor should identify the bid type as either a technical
or cost proposal on the face of each bid envelope submitted in response to a request for proposal
as follows:

BID TYPE: (This only applies to CRFP)
[] Technical
(] Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: March{QZM 7 at 1:30 PM EST

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

Revised 01/18/2017



8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

10. ALTERNATES: Any model, brand, or specification listed in this Solicitation establishes the
acceptable level of quality only and is not intended to reflect a preference for, or in any way
favor, a particular brand or vendor. Vendors may bid alternates to a listed model or brand
provided that the alternate is at least equal to the mode! or brand and complies with the required
specifications. The equality of any alternate being bid shall be determined by the State at its sole
discretion. Any Vendor bidding an alternate model or brand should clearly identify the alternate
items in its bid and should include manufacturer’s specifications, industry literature, and/or any
other relevant documentation demonstrating the equality of the alternate items. Failure to provide
information for alternate items may be grounds for rejection of a Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

12. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, is sirictly prohibited without prior Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125 fee,
if applicable.

14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor’s failure to submit the Vendor Preference Certificate form with its bid will

result in denial of Vendor Preference. Vendor Preference does not apply to construction projects.
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16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident small, women-owned, or
minority-owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va. CSR. § 148-22-9
prior to contract award to receive the preferences made available to resident vendors. Preference
for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W, Va. CSR § 148-22-9.

17. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive
minor irregularities in bids or specifications in accordance with West Virginia Code of State
Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASIS can be accessed and viewed by the Purchasing Division staff
immediately upon bid opening. The Purchasing Division will consider any file that cannot be
immediately accessed and viewed at the time of the bid opening (such as, encrypted files,
password protected files, or incompatible files) to be blank or incomplete as context requires,
and are therefore unacceptable. A vendor will not be permitted to unencrypt files, remove
password protections, or resubmit documents after bid opening to make a file viewable if those
documents are required with the bid. A Vendor may be required to provide document passwords
or remove access restrictions to allow the Purchasing Division to print or electronically save
documents provided that those documents are viewable by the Purchasing Division prior to
obtaining the password or removing the access restriction.

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and reliability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in accordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.b.”
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21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAIL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract,

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the

Solicitation, the entity that has been selected as ihe lowest responsibie bidder, or the entity that
has been awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on
award and extends for a period of one (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the terms and
conditions of the original contract. Renewal of this Contract is limited to three (3)

successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed thirty-six(36) months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be required
for vendor terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[[] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be
provided for one year thereafter with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewal of this
Contract is prohibited.

[1 One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[] Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

[] Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[ Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[ ] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[1BID BOND.(Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[JPERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of . The performance bond must be received by the
Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.
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[J LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

[ MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[J LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division,

H

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below prior to Contract award. Subsequent to contract award, and prior to the
insurance expiration date, Vendor shall provide the Agency with proof that the insurance
mandated herein has been continued. Vendor must also provide Agency with immediate notice
of any changes in its insurance policies mandated herein, including but not limited to, policy
cancelation, policy reduction, or change in insurers. The insurance coverages identified below
must be maintained throughout the life of this contract. The apparent successful Vendor shall
also furnish proof of any additional insurance requirements contained in the specifications prior
to Contract award regardless of whether or not that insurance requirement is listed in this section.

Vendor must maintain;

[] Commercial General Liability Insurance in at least an amount of:

[ Automobile Liability Insurance in at least an amount of:

[] Professional/Malpractice/Errors and Omission Insurance in at east an amount of:

[] Commercial Crime and Third Party Fidelity Insurance in an amount of*

[J Cyber Liability Insurance in an amount of:

[ Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

]

[
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9. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon
request,

10. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety,

11. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of
n/a .
for na ‘ :
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s
right to pursue any other available remedy.

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification.

14. PAYMENT: Payment in advance is prohibited under this Contract, Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices,
in arrears.

15. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

[[] Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services.
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16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not cither expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the -
contract has been awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days writlen notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-6.1.e.

20. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

22. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with all applicable laws, regulations, and ordinances.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documerits pertaining to this Contract are hereby
deleted, void, and of no effect.

24. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of

work affected by the change.
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25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shalf
supersede any and all subsequent terms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet websites or
other electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance
of the terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments. Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency delegated
or exempt purchases,

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(¢) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without notice.

31. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in

ht_tg://www.state.wv.us/admin/gurchase/privacy/default.html.
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32. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

33. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with
the above entities.

34. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.

33. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.
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Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any docurments related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

36. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

37. INDEMNIFICATION: The Vendor agrees to indemmify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3} Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and F ederal laws including, but not
limited to, labor and wage and hour laws,

38. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor a related party owe a debt to the State in excess of $1,000. The affidavit must be
submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the
Purchasing Affidavit is inciuded herewith.
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39. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (*“Other
Government Entities”). Any extension of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

40. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hercunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

41. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, ete.

[] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division

via email at purchasing requisitions@wv.gov.

42. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regulatly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capito! complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
vackground check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.
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43, PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this
section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products if:

c. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the
total contract cost or two thousand five hundred doliars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.
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44. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($5 0,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial Jabor sutplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or stee! products may be unreasonabie if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
ot steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public
works project.

All'bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of ?ct for matters relating to this Contract.
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(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that ] am submitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that
I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require

regist@gon. 2
,Q?ﬁ’, 2rs 5@%’%&1 _Z;é
(Compapy) ) < "

(Au/?loried iatur ) (Representative Nar ,Title’f

(Printed Name and Title of Authorizéd Representative)

Bhe/r7

(Date)’

304~ 357 3273 A7  Bof 3956807

(Phone Number) (Fax Number)
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ VNF1700000006

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
hecessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

Edddendum No.

1 [] Addendum No. 6
[] Addendum No. 2 [ Addendum No. 7
[] Addendum No. 3 [ ] Addendum No. 8
[1 Addendum No. 4 [1 Addendum No. 9
[ j Addendum No. 5 [] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
I further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is

Cofpan

Authorized Signature

%/’(p /;’ 7

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.

Revised 01/18/2017



REQUEST FOR QUOTATION
CRFQ VNF1700000006
Direct Care Staffing Services

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of WV Veterans Nursing Facility to establish an open-end, multiple award contract for
Registered Nurse(s), Licensed Practical Nurse(s), Health Services Worker(s) (Certified
Nursing Assistant) to comply with staffing needs of the State owned and operated facility.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below.
Additional definitions can be found in section 2 of the General Terms and Conditions.
2.1 “Contract Item” means the list of items identified in Section 3, Subsection 1 below.

2.2 “Pricing Pages” means the schedule of prices, estimated order quantity, and totals
attached hereto as Exhibit A and used to evaluate the RFQ.

2.3 “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division.

2.4 “DON” means Director of Nursing

2.5 “ADON?” means Assistant Director of Nursing

2.6 “RN” means Registered Nurse.

2.7 “LPN” means Licensed Practical Nurse.

2.8 “CNA” means Certified Nursing Assistant and also refers to HSW.
2.9 “HSW” means Health Services Worker and also refers to CNA.
2.10 “Agency” means West Virginia Veterans N ursing Facility

2.11  “Staffing Agency” means the awarded vendor.

Revised 02/17/17



REQUEST FOR QUOTATION
CRFQ VNF1700000006
Direct Care Staffing Services

3. QUALIFICATIONS: Vendor must provide the following documentation 14 days
prior to beginning employment. No Staff will be allowed to begin employment until
this documentation is provided and verified by the WV Veterans Nursing Facility.
See Attachment A checklist.

3.1. RN’s must hold a valid WV Registered Nurse License.

3.2. LPN’s must hold a valid WV Licensed Practical Nurse License.

3.3. CNA’s must hold a valid Certification as a WYV Certified Nurse Assistant.

3.4. Mu

3.5. Mu

st have knowledge of Federal & State Long Term Care (LTC) regulations.

st have a current Cardiopulmonary Resuscitation (CPR) Card.

4. GENERAL REQUIREMENTS: Contract Items and Mandatory Requirements:
Vendor shall provide Agency with the Contract Items listed below on an open-end and

continuing
below.

basis. Contract Items must meet or exceed the mandatory requirements as shown

4.1 Registered Nurses Services: Vendor shall provide documentation to the WVVNF
facility prior to being placed in facility for work, background checks through WV
Cares and drug screenings along with a competency assessment which includes age-
specific and cultural competencies for services provided for resident. RN(s) must

hav
app
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¢ at least (1) year of working experience in the area assigned. Completed
lication or resume as proof of experience.

4.1.1 RN(s) must be licensed and is good standing with the West Virginia Board
of Nurses.

4.1.2 RN(s) could oversee the work of other (RN’s), (LPN’s), (CNA’s), as
assigned.

4.1.3 RN(s) must participate in Interdisciplinary Care Plan Team Meetings to
develop Individualized Care/Treatment Plans, direct consultations, receive
and give recommendations to and from other disciplines to maximize care of
resident as requested.

4.1.4 RN(s) must administer medications as prescribed by treating Physician(s).



REQUEST FOR QUOTATION
CRFQ VNF1700000006
Direct Care Staffing Services

4.1.5 RN(s) must ensure documentation into patient’s electronic medical records
or paper chart are entered in a timely manner per the policies, procedures
and common practices of the facility. Proper methods of documentation

will be discussed in greater detail during the facility orientation.

4.1.6 RN(s) must oversee all medical related emergencies.

4.1.7 RN(s) will provide for the emotional and physical comfort and safety of the
residents.

4.1.8 RN(s) must respond to inquiries of family members, advocates and other
interested parties, ensuring adherence to the State and Federal
Confidentiality Laws, and the HIPPA Regulations.

4.1.9 RN(s) must adhere to the mandatory overtime policy and guidelines set by
the facility.

4.1.20 If an RN is sent in to replace a LPN or a CNA, they must be billed and paid
LPN or CNA wages for that shift.

4.2 Licensed Practical Nurse(s) Services

4.2.1 LPN(s) must be licensed and in good standing with the West Virginia Board
of Nurses.

4.2.2 LPN(s) must assist professional nursing and medical staff in providing
direct nursing care to patients, including medical treatments, administering
medications, giving injections, and assisting in care planning and recording.

4.2.3 LPN(s) must take and record temperatures, blood pressure, pulse and
respirations; collect specimens for testing; administer medication
according to the Physician Order.

4.2.4 LPN(s) must ensure documentation into patient’s electronic
medical records or paper chart are entered in a timely manner per the
policies, procedures and common practices of the facility. Proper methods
of documentation will be discussed in greater detail during the facility
orientation.

4.2.5 LPN(s) must screen residents and record medical mformation; assist
physician and registered nurse in examinations and treatments; set up and

Revised 02/17/17



REQUEST FOR QUOTATION
CRFQ VNF1700000006
Direct Care Staffing Services

clean examination area; give injections and immunizations; instruct
residents in the use of medications and possible side effects.

4.2.6 LPN(s) will provide for the emotional and physical comfort and safety of
the residents.

4.2.7 LPN(s) must assist patients (residents) with activities of daily living such
as grooming and personal hygiene.

4.2.8 LPN(s) must respond to inquiries of family members, advocates and other
interested parties to ensure adherence to State and Federal
Confidentiality Laws and the HIPPA regulations.

4.2.9 LPN(s) must adhere to the mandatory overtime policy and gnidelines set
by the facility.

4.2.10 If an LPN is sent to replace a CNA they must be billed and paid CNA
wages for that shift.

4.3 Certified Nursing Assistant Services

4.3.1 CNA(s) must be certified and in good standing with the West Virginia
Nurse Aide Registry.

4.3.2 CNA(s) will be responsible for direct care services to residents in a
Nursing Home Long Term Care Setting.

4.3.3 CNAC(s) must provide support and assistance with daily activities as
directed by supervisor.

4.3.4 CNAs must adhere to the mandatory overtime policy and guidelines set
by the facility.

4.3.5 CNAs must have a high school diploma or GED.

4.3.6 CNA’s must ensure timely documentation into resident’s electronic
medical records or the paper chart, per the policies, procedures and
common practice of the facility. Detailed information will be discussed
in greater detail during the facility orientation.

4.4 Successful vendor must provide healthcare staffing as requested by the Facility to
be compatible with week-to-week needs, this to include all weekends and holidays.
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assignments also may be for specified period of times as agreed upon in writing,
All schedules must be submitted in the attached calendar format only.

4.5 Successful vendor must provide hourly rates that are inclusive of all federal,
State and local withholding taxes, social security and Medicare taxes, as
well as all unemployment compensation, workers compensation, general
and professional liability premiums.

4.6 Successful vendor shall provide the Facility with information on each
healthcare staff member according to the state and federal standards,
including applications and WV Cares background check. The information
must be submitted to the Agency before the staff member reports to work
and must be sent to the facility along with the following: CPR
Certification, references, confidentiality agreement, and other requested
documents, such as current physical examination, immunization records,
negative 13-panel drug screening and licensure confirmation. No nurse
providing services to the Facility under this agreement will have been
investigated and substantiated by the Board of Nursing or currently subject
to discharge results from an investigation by the Board of Nursing,

4.7 Successful vendor and healthcare staff must comply with all
Agency/Facility policies and procedures.

4.8 Successful vendor shall ensure the following regarding the staff to be
provided. This documentation is to be to the DON 14 days prior at
beginning employment. No staff will be allowed to begin employment until
this documentation is provided and verified by the WV Veterans Nussing
Facility. Checklist is provided in the attachments.

4.8.1 Has completed the required training and education for the position in
which the vendor’s employee has been submitted for,

4.8.2 The Vendor’s employee possess a valid certification and/or professional
license with the State of West Virginia for the position the employee is
being submitted.

4.83 Mest current Agency immunization requirements for purified protein

derivative (PPD) and Hepatitis B Series. Upon request, vendor must
provide copies of immunization results.
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4.9 If Agency requests a CNA and a Registered Nurse and/or Licensed Practical Nurse
is provided instead, the Agency will only agree to pay CNA rate. If an LPN is
requested and a Registered Nurse if provided instead, the Agency will only agree to
pay LPN rate.

4.10 Vendor will agree to provide required number of staff needed for a shift
or/and assignment at least two (2) hours prior to the start of the shift or
assignment to be worked. If a staffing agency’s employee calls off, that
staffing agency must fill the shift.

4.11 All agency staff are required to cooperate fully with any investigators
without any delay.

4.12 All employees must adhere to the policies and procedures of our facility,
including attendance, tardiness and mandation. F acility will discipline staff
per our policy and procedures. All disciplinary actions given by the facility
will be sent to the staffing agency.

4.13 WV Veterans Nursing Facility will pay the Agency for Lunch breaks.

4.14 All staffing agency’s employees must attend mandatory meetings and in-services.
If staff miss more than (2) meetings per year they will be asked not to return.

4.15 All employee paperwork must be sent to and approved by facility prior to an
employee beginning orientation.

4.16 All new staffing agency employees are required to have 30 hour Alzheimer’s
Traming provided by WV Veterans Nursing Facility. Thereafter, as an annual
recertification requirement, employees must also complete (8) hours of
Alzheimer’s training.

4.17 The awarded vendors must provide an employee roster quarterly. The awarded
vendor must update all employee personal files annually and a copy sent to the
facility.

4.18 Employee’s timesheets must be sent to the staffing agencies weckly by noon on
Wednesday. Timesheet dates will be totaled from Sunday to Saturday. All missing
punches will have to be turned into the WV Veterans Nursing Facility weekly by
Monday at 4:00 pm. All employees must follow the policy and procedures for
punching in and out when leaving the building. This policy will be discussed
during the orientation.
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4.19 Employees are to report off personally to the facility and must speak to the RN
Supervisor and also call their staffing agency two (2) hours prior to their scheduled
shift.

4.20 Any schedule changes must be communicated by email or text to DON/ADON or
designee two (2) hours prior to scheduled shift.

4.21 Employees are to follow the chain of command set forth at our facility. They need
to take issues to the LPN, then RN supervisor, then RN unit manager, then the
ADON and DON.

4.22 Contracted staff must cover ALL Saturdays and Sundays each month. We do not
honor any restrictions on lifting or limited hours for contracted staff

4.23 Holidays paid include New Year’s Eve, New Year’s Day, Memorial Day, July 4,
Labor Day, Thanksgiving Day, Christmas Eve, and Christmas Day. The holiday
time starts at 12 midnight on the eve and ends at 23:59 on the day. Pay rate will be
time and a half for said paid holidays.

4.24 Successful vendor must incorporate into the bid all-inclusive fees, any anticipated
costs and travel related expenses, administrative and overhead cost.

4.25 Facility will not allow any previous employee who was dismissed for disciplinary
or performance reasons by a State facility or office to return and work through the
staffing vendor.

4.26 The vendor shall submit weekly invoices, in arrears, on a weekly basis, to the
Business Office at the West Virginia Veterans Nursing Facility for all services
provided pursuant to the terms of the contract. For tracking purposes only, the
Vendor will provide the Agency a weekly spreadsheet to complete hours worked.
These spreadsheets are collected weekly by the Business Office. The Agency
reserves the right to reject any or all invoices for which proper documentation has
not been provided. The vendor will be notified within ten (10) working days of
any invoice deficiencies.

4.27 WV Veterans Nursing Facility agrees to pay overtime to the awarded Vendor for
RNs, LPNs, and HSWs for hours in excess, as defined as any hours over regular 40
hour schedule per week, will be considered overtime. The vendor/staffing agency
will be paid the additional rate listed under the overtime portion on the bid sheet.
LPNs shall not exceed more than three (3) thirteen hour shifts per week unless
approved by the DON/ADON in writing. This can be by email. Email must be
attached to time sheets. An additional $5.00 per hour will be paid on weekends for
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all staffing agency staff providing weekend coverage. No prescheduling 12 or 16
hour shifts. WV Veterans Nursing Facility reserves the right to cancel any shift. It
shall notify the Vendor of such cancellation no less than two (2) hours prior to the
scheduled start of the shift.

4.28 Vendor Shall provide an emergency phone number. This phone number
shall serve as a contact that can be reached 24 hours a day 7 days a week.
In the event of a no answer, the vendor must return call within thirty (30

minutes).

4.29 Upon award of contract, Vendor shall come to the WV VNF to meet all
staff and tour the facility.

5. CONTRACT AWARD:

5.1 Contract Award: The Contract is intended fo provide Agency with a
purchase price for the Contract Services. The Contract shall be awarded
to the Vendor that provides the Contract Services meeting the required
specifications for the lowest overall total cost as shown on the Pricing
Pages. Notwithstanding the foregoing, the Purchasing Division reserves
the right to award this contract to multiple vendors if it deems such action
is necessary.

5.2 Pricing Page: Vendor should complete the Pricing Page {(Exhibit A) by
providing the regular hourly rate and multiplying by the estimated hours
per week for the total hourly rate for the following positions: RNs, LPNs
and CNAs. Vendor should complete the Pricing Page in full as failure to
complete the Pricing Page in its entirety may result in Vendor’s bid being
disqualified.

The Pricing pages contain a list of the Contract positions and estimated hours.
The estimated hours for each position represent the approximate volume of
anticipated hours only. No future use of the contract or any individual item is
guaranteed or implied.

5.3 Vendor should type or electronically enter the information into the Pricing
Pages through wvQASIS, if available, or as an electronic document. In
most cases, the Vendor can request an electronic copy of the Pricing Pages
for bid purposes by sending an email request to the following address:

Crystal Rink at crystal. g rink@wv.gov
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6. PERFORMANCE: Vendor and Agency shall agree upon a schedule for
performance of Contract Services and Contract Services Deliverables, unless such
a schedule is already included herein by Agency. In the event that this Contract is
designated as an open-end contract, Vendor shall perform in accordance with the
release orders that may be issued agamst this Contract.

7. PAYMENT: Agency shall submit weekly invoices, in arrears, on a weekly basis, to the
Business Office at the West Virginia Veterans Nursing Facility for all services provided
pursuant to the terms of the contract. For tracking purposes only, the vendor will provide
the agency a weekly spreadsheet to complete hours worked. These spreadsheets are
collected weekly by the business office.

8. TRAVEL: It is mandatory that a vendor shall be responsible for all mileage and travel
costs, including travel time, associated with performance of this contract. Any

TSI,

anticipated mileage or travel costs may be included in the flat fee or hourly rate listed on
Vendor’s bid, but such costs will not be paid by the agency separately.

9. FACILITIES ACCESS: Performance of Contract Services may require access
cards and/or keys to gain entrance to Agency’s facilities. In the event that access

cards and/or keys are required:

9.1 Vendor must identify principal service personnel which will be issued access
cards and/or keys to perform service,

9.2 Vendor will be responsible for controlling cards and keys and will pay
replacement fee, if the cards or keys become lost or stolen.

9.3 Vendor shall notify Agency immediately of any lost, stolen, or missing card or
key.

9.4 Anyone performing under this Contract will be subject to Agency’s security
protocol and procedures.

9.5 Vendor shall inform all staff of Agency’s security protocol and procedures.

10. VENDOR DEFAULT

19.1 The following shall be considered a vendor default under this Contract.
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10.1.1 Failure to perform Contract Services in accordance with the
requirements contained herein.

10.1.2 Failure to comply with other specifications and requirements

contained herein.
10.1.3 Failure to comply with any laws, rules, and ordinances applicable
to the Contract Services provided under this Contract.

16.1.4 Failure to remedy deficient performance upon request.
10.1.5 The following remedies shall be available to Agency upon default.
10.1.6 Immediate cancellation of the Contract.

10.1.7 Immediate cancellation of one or more release orders issued under this
Contract.

10.1.8 Any other remedies available in law or equity.

11. MISCELLANEOQUS:

11.1 Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing
Vendor’s responsibilities under this Contract. The Contract manager must be
available during normal business hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or her
contact information below.,

e S,
Contract Manager: W/ : %/576

Telephone Number: S/ = H—= 237373
Fax Number: Bed A5 P, T
Email Address: nrry

/7/2/%5 51 . AP Zé
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Altachment A
CHECKLIST LIST FOR WVVNF

APPLICANT NAME

DATE POSITION
[ DATE DONE | DOCUMENTS NEEDED j NOTES
CONFIDENTALITY AGREEMENT (HIPPA) WITH
ACKNOWLEDGEMENT FORM)
RESUME

LICENSE {CNA, LPN, RN)

License rmust be
kept current

]

DRIVERS LICENSE

SOCIAL SECURITY CARD

CURRENT CPR CARD

Every 2 years
after

TB-WITHIN LAST YEAR {PPD)

Then annually

2 REFERENCES

13 PANEL DRUG SCREEN

|

BACKGROUND CHECK (WV CARES)

ALZHEIMER’S /DEMENTIA TRAINING (30 HRS)

L__ﬂ_lp

annually

| HEP. B VACCINE OR WAIVER

|
|
, Then 8 hours
I
i

|__A._ ABUSE NEGLECT POLICY

B. ABUSE AND NEGLECT PROCEDURE

|
J
J
|

C. RESIDENT DIGNITY POLICY/GUIDELINE

|__| RESIDENT RIGHTS BOOKLET AND ACKNOWLEDGEMENT
|
l
f

|

D. GRIEVANCE COMPLAINT

I

| CENTRAL ABUSE REGISTRY

| NURSE AIDE ABUSE REGISTRY ALERT

SKILLS CHECKLIST

J JOB DESCRIPTION (WVVNF JOB DESCRIPTION)

Jeb Description

, Must be WVVNF

SR Y O O

|| EMPLOYMENT VERIFICATION

JOB APPLICATION

ANY OFFICE ORIENTATION

-

CONTINUING EDUCATION

MANDATION POLICY with (ACKNOWLEDGEMENT FQRM)

DRESS CODE POLICY with (ACKNOWLEDGEMENT

FORM}

T 7]

MUST HAVE A CURRENT PHYSICAL

Then annually

ALL LICENSES AND TRAINING MUST BE UPDATED
ANNUALLY

Facility must
receive a copy o
all updated
information

f

J




| Exhibit A CRFQ VNF1700000006
Direct Care Nursing Staffing Bid Sheet
item MNo. Dascription Of Services Estimated Hours Per Week Regular Hourly Rate Total Hourly Rate
Registered Nurse Shifts
£ b /i
A 7279 AL
2 2pm - 10 pm 900 Z’_/Z.,' 27 $ 842754/5‘:3?3
3 10 pm - 6am 380 42’{75/ s /{e f‘/g, g@‘J
Haoliday(s) New Year's Eve, New Year's Day, Mermorial Day, 4th of luly, Labor Day, Than ksgiving 7 . )
4 Day, Christmas Eve and Christmas Day 312 éz g 7 4 éqz ?/, = 5 B
. ~T. . e ]
5 Overtime 12 (- 275 g 1% 7‘5
Licensed Practical Nurse Shifts
6 £:30 am - B:00 pm 756 Q 6““% 2/$ j’fﬁ}/é[? 9157
. Fid
7 8:30 pm - 8:00 am 756 @)‘g&?} $ ,/”'?5‘ %éf/{ﬂ
Holiday(s) New Year's Eve, New Year's Day, Memarial Day, 4th of July, Labor Day, Thanksgiving 2 e
. Day, Christmas Eve and Christmas Day 1z jﬁé‘iﬁ} s ji 3 00 (QD
9 Qvertime 13 %580 $ - ?gyaa
Certified Nursing Assistant Shifts
R -y - ; P .
10 7am-3pm 240 //2(/ 5 f‘#@gpg;,@% o
11 3am-11pm 840 //7(5 S" 5[45)7%5@”‘
12 1 pm -7 am 672 £ 7 W7 |* e 75@ 2¥
Holiday(s) New Year's Eve, New Year's Day, Memaorial Day, 4th of July, Labor Day, Thanksgiving P g - -
13 Bay, Christmas Eve and Christmas Day 312 Q é.ﬁg s gf }/ ? g‘
14 Overtime 13 :;?'w 51 f/

[N

: 3 2.1

-

42 Vendor

!ﬁqrmon

Name/Title L)ﬁ/Mﬁﬁ AL
Phone g@? 2)»;‘ = z’},;\ =7
2y BT 4 5 7
Emai!

SAU0lEvs O, & sau il P 5‘&"@%@ el



Rev. 04/14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not appiy to
construction contracts). West Virginia Code, §5A-3-37, provides an Opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is fo be used to request such preference. The Purchasing
Division will make the determination of the Vendor Preference, if applicable.

1. Appiication is made for 2.5% vendor preference for the reason checked:
Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-

ing the date of this certification; or,

Bidder is a partnership, association or comporation resident vendor and has mai ntained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification ; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four 4)

years immediately preceding the date of this certification; or,
Application is made for 2.5 vendor preference for the reason checked:

2
V Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the twa years

immediately preceding submission of this bid; or,
3. Appiication is made for 2.5% vendor preference for the reason checked:
Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a

Application is made for 5% vendor preference for the reason checked:
V Bidder meets either the requirement of both subdivisions {1) and (2) or subdivision (1) and (3) as stated above; or,
5

Application is rnade for 3.5% vendor preference who is a veteran for the reason checked;
Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves orthe National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is

submitted; or,

Application is made for 3.5% vendor preference who is a veteran for the reason checked:
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the Nationai Guard, if, for

Applicaiion is made for preference as a non-resident small, women- and minority-owned business, in accor-

7.
‘/ dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.
Bidder has been or €xpects to be approved prior to contract award by the Purchasing Division as a certified small, women-

and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the

requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or {b) assess a penalty

against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency

or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
t of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid

the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information

deemed by the Tax Commissioner to be confidential.

Under penaity of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate

changes during the term of the ¢ tract, Bidder will notify the Purch ing Division in wiiting immed;j ely.
Bidde&%lﬂ %ﬁﬁt (99 INC Signed: - el
Date: 5’/ / z, / /7 Title: A Mﬂf%f




RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

EXCEPTION: The prohibition listed above does not appiy where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va Code, workers’ compensation premium, permit fee or enviranmental fee or assessment and
the

the matter has not become final or where vendor has entered into a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agreement.

DEFINITIONS:

“"Debt” means any assessment, premium, penalty, fine, tax or other amount of maney owed to the state or any of its
political subdivisions because of 2 judgment, fine, permit violation, license assessment, defaulted workers'
compensation premiurm, penalty or other assessment presently delinguent or due ang required te be paid to the state
or any of its political subdivisions, including any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the oid fund or 1o the uninsured empioyers’
fund or being in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandatory workers'
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, assqciation, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,

contract amount,

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for faise swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer default as defined above, unless the deht or
emplaoyer default is permitted under the excepticn above.

WITNESS THE FOLLOWING SIGNATURE: %

Vendor's Name:ﬁf’] %’W 7 Date: = ) / .2-9/// 7

Authorized Signature:

State of w'{ s+ U;‘{?ﬂ; anG

County of Mﬂ;ﬁr (o  to-wit;
v Macch
Taken, subscribed, and sworn to before me this &Nt day of /Mﬁ { ( /l , 20’;7.

My Commission expires dd’O b@f’ ("\)8 , 20 ﬁ

AFFIX SEAL HERE NOTARY PUBLIC (A‘O@ @M//é{ﬂ;ﬂ

Purchasing Affidavit (Revised 07,0 1/2012)

NOTARY Fuauc OFFICIAL SEAL -
KRISTIN S. PERKINS
State of Wes! Virginia

My Commissian Exgires Cctober 28, 2019
" Fist Communty Benk, 241 Feceral . Bheficld, WY 24701
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TECHNICAL PROPSAL INFORMATION

VOLUME 1
Sub factor |
Understanding of this requirement

After reviewing the complete document several times, it is vitally important that this be a
seamless transition and there be no disruption in services.

We will have four coordinators from Saunders Staffing to work on recruiting for needs for the
Frederick County offices.

We will meet with the previous vendor as much as needed to make sure all personne! that wish
to transition have a smooth process and there will be no disruption in day to day activities

The hiring process is as simple as registering on our website which is
www.saundersstaffing.net, our locai office wili handle their new hire packet and introduce them
to our staff in HR and payroll. We have been in business for twenty seven years and our
process is seamless. We will work at the direction of Frederick County through this process.
Making sure the needs of the County are met..

Subfactor 2
Key Personnel

Rick Wellons, Susan Dickens, Carolyn Cosby. And Karen Neal, along with Connie Saunders
will be key personnel to assist in the transition and work with our On-Site Supervisor to get
everyone transitioned and orientated. Together we have over fifty years of experience in the
staffing industry.

Required training will begin as soon as possible through various resources in the a rea.

One of our staff, on a rotation basis, would be available 24 7 to make sure everything is going
smooth, We will place experienced staff from the area that has the needed background and
level of skills. Qur website is www.saundersstaffing.net.

We are also flexible and would work at your direction to design communication and evaluation
that is consistent with your needs. We are here on demand until we have a smooth process in
place and the transition was successful.



Subfactor 3

Corporate Experience

Saunders Staffing Inc. is a small, disadvantaged, women owned company, which prides itself as
one of the leaders in providing medical staffing as well as back office services.

We have been providing professional personnel to the medical facilities in Virginia and West
Virginia for more then 27 years. As a leader in providing premier staffing services to a diverse
and evolving medical community, our professional staff is dedicated to developing long term
relationships with our clients and applicants.

We are committed to accurately assessing client's needs and effectively evaluating the
applicant’s personal skills and qualifications to meet the requirements. With our considerable
experience we excel in quality connections that work for all parties involved in the process of
employment.

Saunders Staffing Inc. opened in 1989 and is multi-location organization that offers proven
staffing sclutions with 2 strong commitment to partnering with our ciients to maximize their
productivity and to assist our associates in the achievement of their career objectives.

We have a staff of nine in house coordinators and supervisors, 150 associates in field on an
average and 28, 000 applicants to recruit from. Our corporate office is in Bluefield and
branches in Beckley and Charleston, WV. We also have a recruiter who works in Clarksburg.

We have a sister corporation who covers Virginia and we have a branch at the Incubator in
Richlands, Virginia as well. We have 27 years of experience in staffing and thirty five years
experience in human resources. We utilize job boards, Zip recruiter, Indeed, Workforce
Centers, job fairs, partners in education and agencies in piacement as well as colleges and
technical centers for all recruiting needs. We aiso have a referral program.

We belong to SHRM, ASA, and NISA: associations. We are a WBENC certified corporation
for information needs on all employer and human resource requirements. We use e-Empact
software and process payroll in house so we can respond to our employees needs quickly if



necessary and to make sure they get paid on time and in full plus correctly. Our employees
may have direct deposit or a pay card. We offer an MEC Health Plan and benefits.

WE OFFER:
¢ 24 HR Satisfaction Guarantee to employer
e Work to increase productivity
= Customized reporting
o Onsite Supervision
+ Payroll Services

¢ Strong Safety Program

EMPLOYEE SELECTION CRITERIA
Our minimum requirements during employee selection are

s GED.

e |-9Info

¢ Security Compliance

» We drug-test all of our employees to have a drug-free workplace

e We arrange background checking in any field that represents risk to our client and our
fellow employee. We can check credit, social security, employment verification,
education, DMV, civil court records and professional license. .

RECRUITING STRATEGIES

We recruit from Workforce Centers, College, State Rehabilitation offices, radio, newspaper, job
fairs, job boards, referral and online registrations.

Our methodology involves the recruiting at all times of qualified individuals that meet the
requirements of the project that our client is working on. We post our jobs on several job
boards, with job service, with our many partners, and in our office, also on our website. We use
social media as well as a recruiting tool. As we receive inquiries, they register online and send
us their resume along with references. We review the information and if it is complete, receive it
into our system. [f there is a match on the skills of the applicant, they are contacted. We
receive references and check them, get permission to do a background check. If all that



e-Empact as our computer program, which makes searching and documenting our searches
easily. This program records the project and then makes sure the field staff is paid and our
client is billed each week. We contact our client to e-mail the resume to them to see if they
would like to interview. Interviews are scheduled and from their placement are decided.

We then complete all the forms that are required for payroll and build the personnel file. We
have access to an MEC affordable healthcare plan if employees are interested. They get to
choose between direct deposit and pay card as their way of getting paid. The individual is
orientated to the position for good communication.

We follow all labor laws and work to always be compliant and be an equal opportunity employer.
Our program does not record race, age or any other information that wouid cause the recruiter
to discriminate in the placement.

EMPLOYEE ASSESSMENT TOOLS USED

Saunders Staffing provides high quaiity personnel, which will fully comply with all the
requirements listed in the Job Description, provided by the employer.

* In order to assure recruitment of quality personnel, we have standard minimum
requirements that all our employees have to meet in order to qualify. (Please view
EMPLOYEE SELECTION CRITERIA section, given above).

¢ We will have a face to face interview, check references, handle all screening and
background screening according to the requirements of this contract..

= Our closest representative to the WVVNF in Clarksburg, is in Charleston and will be in
Ciarksburg recruiting on a regular basis for top quality staff. Our staff will be on cali and
closely work hand in hand with the present team on site.

* We will send monthly evaluation forms to the Director of Nursing through our system, to
ensure full satisfaction of the customer (Please find our "Assignment Merit" evaluation
form template in email attachments)

» Our representative in Charleston will carry out on -site visits at WVVNF Facility and will
work at the direction of the facility to the frequency level.

For Employee Attendance tracking we use our online system. Please see beiow the
steps of procedure flow:

1. After recruitment, our employees as well as their direct supervisors receive welcome letter on
their email, with special link and user name.



2. With given user name they register online in our system, where they can access their payroll
information as well as time cards.

3. After completion of each week employees fill out their time cards online, which after
completion go onto their direct supervisors for approval (online).

4. Finally, time sheets, after being approved by direct supervisor — come to our system and our
payroll personnel process them in order to follow up with timely payment of the salary, each
week on Friday.

Payroll is done in house we can respond to any additional needs that might come up. We have
direct deposit or paycard.

We also have access to healthcare for our staff and in addition paid vacation and paid holidays
when they qualify.

Our staff use an on line registration and we can do onboarding if needed.

met on a day to day basis placing our existing staff and always recruiting for the staff needed at

the facility.
We would appreciate the opportunity to be of service.

Sincerely yours,

Connie Saunders
President

Saunders Staffing, inc.
304-920-1051

www.saundersstaffing.net
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Every company is different,
And your challenges unique.



That's why we offer our expertise and
seasoned coordinators to assist in your
day to day needs for professional staff.

From healthcare and medical admin professional placements to clerical and light
industrial staffing options, we promise a quick response time and great results. Our
goal is to provide top opportunities to our applicants and flexible services to our clients.

WE PUT THE PERSONAL BACK IN PERSONNEL

We listen and provide the best service available in our region. We give employers in
West Virginia and Virginia what they need to succeed:

+ Services that meet your particular needs.

« Resources to keep your facilities operating efficiently.

» Temporary, temporary-to-hire, contract, long-term, and permanent placement. - g :
+ Flexible staffing to meet variable demands. Hgaﬁh’ca’m and

Medical Support

We strive to BE part of our clients’ workforce process by sharing our access to proven o X
talent in the medical, administrative and professional fields. Administrative

R i and Professional
WHY PARTNER WITH SAUNDERS STAFFING ARD
PERSONNEL POOL OF VIRGINIA? Professional
Experience. Our firm has provided temporary and permanent staffing and executive . .
placement solutions since 1989. I-lght l“dHSt"al
Flexibility. Choose from a full range of services, customized to your specific needs. i
We serve Bluefield, Beckley, and Charleston, Southwestern and Central Virginia. SpeClaI EVEﬂtS
Screening. Our coordinators recruit professional candidates that meet all Government

quaiification and certification requirements.

Woman- and locally-owned. Work with a small Certified SWAM, WBENC and DBE
certified Woman-Owned Business.

Cost-effective. Save time and money while reaching more high-quality candidates.

ONCE YOU CONTACT US, WE WILL WORK TOGETHER

T0 FIND THE RIGHT SOLUTION FOR YOUR ORGANIZATION.

Call (888) 799-2110 or visit www.saundersstaffing.net

SAUNDERS STAFFING

INCORPORATED
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|ADOITIONAL INFORMAITON:

THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, THE WEST VIRGINIA VETERANS NURSING FACILITY, IS
SCLICITING BIDS TO ESTABLISH AN OPEN-END CONTRACT FOR DIRECT CARE STAFFING PER THE ATTACHED.

WOICETO. _SHIP TO
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Gty Unit [ssue Unit Price Total Price
1 REGISTERED NURSE 680.00000 HOUR
8 AMTO 2 PM
Comm Code Manufacturer Specification Model #
85101601
Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAIL
{NYICE T sHsHiPTAE
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
ARKSBURG WV 26301 CLARKSBUR® WV 268301
us us
Ling Comm L Desc Qty Unit Issue Unit Price Total Price
2 REGISTERED NURSE 900.00000 HOUR
2PM TO 10 PM
Comin Code Manufacturer Specification Model #
85101601

Extended Description :

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

INNGIEETO .

DiVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

CLARKSBURG

LUS

WV 28301

DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

CLARKSBURG WV 26301

Us

@wzﬁ//’,‘%’

Page: 2




Line Comm Ln Desc ' Qty Unit issue Unit Price Total Price
3 REGISTERED NURSE 380.00000 HOUR
| 10 PM TO 6 AM
Comm Code Manufacturer Specification Mode! #
85101601
<xtended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
TS,

DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WY 26301
us us
Line Comm Ln Desc Qty Unit issuo Unit Price Total Price
4 REGISTERED NURSE HOLIDAY 312.00000 HOUR
PAY
Comm Code Manufacturer Specification Model #
85101601

Extended Description ;
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

£ 70

/ISION OF VETERANS AFFAIRS

DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 REGISTERED NURSE OVERTIME 13.00000 HOUR

Comm Code Manufacturer Specification Model #

85101601

Extended Description
PLEASE SEE ATTACHED SPECS FOR MORE DETANLS

W'MW

Page: 3




DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

DHVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WV 26301
us us
=
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 LICENSED PRACTICAL NURSE 756.00000 HOUR
6:30 AM TO 8:00 PM
Comm Code Manufacturer Specification Model #
85101601
—
Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
INVOICE TO SHIPYO 7]
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAy
CLARKSBURG WV 28301 CLARKSBURG WV 26301
us us
ne Comm L.n Desc Qty Unit Issue Unit Price Total Price
f LICENSED PRACTICAL NURSE 756.00000 HOUR
L 6:30 PM TO 8:00AM
Comm Code Manufacturer Specification Modei # T
85101601

Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WV 26301

us us

Line Comm Ln Desc Qty Unit issue Unit Price Total Price
8 LICENSED PRACTICAL NURSE 112.00000 HOUR

HOLIDAY PAY

oo G prsye

Page: 4




Comm Code

Manufacturer

Epecification

Mode! #

85101601

Extended Bescription ;

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

NOICE 1O

DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WV 26301
ujs us
Ling Comm Ln Desc Qty Unit Issue Unit Price Total Price
g LICENSED PRACTICAL NURSE 13.00000 HOUR
OVERTIME pAY ]
Comm Code Manufacturer Specification Mode! # |
85101601 f
Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS
INVBICETO ' SHIE TO 2]
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
T FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV26301 CLARKSBURG WV 25301
| Us us J
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 CERTIFIED NURSING ASSISTANT 840.00000 HOUR
TAMTO 3 PM -
Comm Code Manufacturer Specification Modei #
85101601

Extended Description :

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

o b pagp—

Page: 5



DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WV 26301

us Us

Line Comm Ln Desc Qty Unit Issug Unit Price Total Price
11 CERTIFIED NURSING ASSISTANT 840.00000 HOUR

IPMTO 11 PM

Comm Code Manufacturer Specification Model #
85101601
Extended Description :

PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

e

T ERRTE 3
DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS

1 FREEDOMS WAY 1 FREEDOMS WAY

CLARKSBURG WV 26301 CLARKSBURG WV 26301

us us

ne Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 CERTIFIED NURSING ASSISTANT 672.00000 HOUR
T1PMTO 7 AM

Comm Code Manufacturer - Specification Model #
85101601

Extended Description :
PLEASE SEE ATTACHED SPECS FOR MORE DETAILS

B ey

DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV 28301 CLARKSBURG WV 28301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Prico
13 CERTIFIED NURSING ASSISTANT 312.00000 HOUR
HOLIDAY PAY

Page: 8



Comm Code Manufacturer Specification Model #
85101601

Extended Description ;
PLEAS_E SEE ATTACHED SPECS FOR MORE DETAILS

DIVISION OF VETERANS AFFAIRS DIVISION OF VETERANS AFFAIRS
1 FREEDOMS WAY 1 FREEDOMS WAY
CLARKSBURG WV 26301 CLARKSBURG WV 26301
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
14 CERTIFIED NURSING ASSISTANT 13.00000 HOUR
OVERTIME PAY
Comm Code Manufacturer Specification Model #
85101601

Extended Description :
CERTIFIED NURSING ASSISTANT

OVERTIME PAY
[SCHEDUCEORRVENTS. — = oo T PERARD
Line Event Event Date 4 ;

1 VENDOR QUESTION DEADLINE 2017-03-15 ‘

Page: 7
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




SOLICITATION NUMBER: CRFQ VNF170000006
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
("Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
ly'] Modify bid opening date and time
[ | Modify specifications of product or service being sought
[¢| Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ Other

Description of Modification to Solicitation:
1. To extend bid opening date to March 28, 2017 at 1:30 PMEST

2. To provide BAA that was inadvertently excluded from the original solicitation documents

3. To provide answers to vendor questions

Additioral Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and js specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
fuli force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

e &WMW



ATTACHMENT A

Revised 6/8/2012



DIRECT CARE STAFFING
ADDENDUM 1
QUESTIONS/ANSWER

Q1. 4.4 The contract states to provide staff for week to week needs. Will this current contract have the
needs sent out monthly? Or weekly?

Al. They will be sent out Monthly. Please refer to the example calendar attached in OASIS

Q2. 4.23 The previous contract in place states pay rate is double time for listed holiday needs of
Thanksgiving, Christmas and New Year’s day only. Will this contract be omitting the double
time paid for Holidays in previous awards? It also states added holidays in addition New Year’s
Eve, Memorial Day, Tuly 4 and Labor day and Christmas Eve? Will all of the above holidays
only be paid at time and a half?

A2, All Holidays will be paid at 1.5 OT Rate.

Q3.4.27 This contract states OT to be paid only afier a 40 hour week. Please see 4.3.1.1.1 which states
OT to be paid after 8 hour day. Which reference should we go by that would be the correct way to bill for
staff? After 8 hours is OT or after 40 hour work week?

A3. OT will be paid after a 40 hour working week. Not sure what you are referencing with 4.3.1.1.1, we
were unable to find this in our specifications.

Q4. Only if answer to above is at 40 hours.. LPNs will not have much opportunity unless approved to
work OT, currently it states LPN are only able to work 3 - 13hour shift giving them 39 hours in total.

A4. Per 4.27 they may acquire OT as long as approved by DON/ADON

Q5. Do we add the weekend coverage 5.00 per hour additional rate on our rate sheet when bidding? Or
do we just have our payroli department automatically add the weekend coverage 5.00 dollar per hour to
monthly invoices? Does the $5.00 represent a stipend? and no overtime weekend pay?

A5. Anything invoiced to the WV VNF must be in writing during the bidding process. The additional
$5.00 is added to their regular hourly amount for weekend pay as an incentive.

Q6. Agency Jumping; There is a lot of time and money spent on placing candidates working. Is there a
rule for agency jumping? Will the candidates continued to be allowed to just leave an agency io acquire a
different rate of pay somewhere else without approval? Can something be done about this if it is
continuing this way?

A6. WV VNF has no provision for agency jumping,

Q7. 4.23 Do the contractors get paid for holidays if they do not work on each of the holidays?



A7. They will get paid time and a half for any holiday worked. There is not a limit to what number of
holidays staff need to work.

Q8. In the past the contracts awards determined who would get scheduling first. How will this contract
determine how the scheduling will be in the staffing order, if multiple vendors are awarded?

A8. If multiple vendors are awarded, it will be in order of lowest to highest bidder for that
specified position. If lowest bidder cannot provide, the agency will move to the next lowest
bidder and so on.

Q9. (#4.14) Some staff drive from an hour away to work at WVVNF and due to child care or
weather or other circumstances may not be able to make it to every single 20-30 minute meeting;
therefore, could we not continue receiving meeting agendas and/or minutes at the agency office
and obtain staff signatures verifying their understanding of the information provided?

A9. No, according to 4.14 all staff must attend the meetings. There will no longer be meeting
agendas and/or minutes sent to the agency offices.

QI0. (#4.18) If at all possible, agency needs Kronos/Timesheets by Tuesday at noon instead of
Wednesday at noon, so that our employees may continue being paid weekly. Our payroll must
be in to Payroll Company by Thursday (Wed. on holiday week) so that direct deposits hit
employee accounts on Friday.

A10. No, Timesheets will be submitted weekiy by Wednesday at noon as per 4.18.

Q11, (#4.19) Our agency policy regarding call-offs requires that all staff needing to call-off must
call off to the agency representative on call, not directly to the facility, because we need to be
aware of staff trying to call off unexcused and we always try to replace the call-off before calling
the facility, so that we can alert them of the call off and provide a replacement at the same

time. In trying to remain in compliance with all specifications of the contract, agency staff on
call will be the person calling off any call-offs to the supervisor.

It is understood that this should be acceptable since #4.20 states that schedule changes must be
communicated from agency via email or text to the DON/ADON designee two hours prior to
scheduled shift.

All. 4.20 Covers changes to monthly schedule. Call offs will be handled according to 4.19 in
the specifications.



QI12. (#4.22) Agency will do everything possible to cover all Saturdays/Sundays each month,
Agency cannot force staff to pick up and cannot guarantee all shifts covered especially if only 8-
hour shifts are permitted.

Al2. According to section 4.22 Contracted staff must cover all Saturdays and Sundays each
month.

Q13.(#4.2DH In regard to the scheduling of shifts, we have always been allowed to book 12-hour
shifts for aides if we have a 12-hour shift to back it up. For instance, if we have someone willing
to work 7a-7p instead of just 7a-3p, the DON would allow this as long as we had an 11p-7a
person stretch to a 7p-7a to back them up. This would then cover a 3p-11p shift by stretching the
day/night staff both to 12’s instead of Just 8’s. We will not have nearly as many staff willing io
Wwork in a facility that no longer allows 12-hour shifis,

Al3. According to 4.27 “No Pprescheduling of 12 or 16 hour shifts.” This means it will not be on
the schedule. However, with DON/ADON approval it is possible to have a 12 hour shift,

Q14. Under Genera! Terms & Conditions, (#15) do all agencies have to accept the P-Card? This
Costs us extra money to process credit card payments and will impact our bid amount. Will this
even be possible, if invoices are at times over $15,000-$20,000 per week?

Al4. Upon request from the WV VNF orders below $2,500.00 could be processed through the
PCard Process. However, in most instances, the Vendor will be issued a check through the
WVOASIS system.

QI5. Who is/are the Incumbent(s)?

AlS5. Requesting copies of previously awarded contracts, other solicitations, or documents
related to previous contracts through the question and answer process included in this solicitation

is not appropriate. Requests for documentation of this nature can be obtained by interested
parties through a Freedom of Information Act request,

Q16. What is the Annual Spend/Hours?
Al6. Refer to answer A1 5.

Q17. What are the current Bill Rates for RN, LPN & NA?

A17. Refer to answer AlS,



Q18. 4.4 “Successful vendor must provide healthcare staffing as requested by the Facility to be
compatible with week-to-week needs, this to include all weekends and holidays. Assignments
also may be for specified periods of times as agreed upon in writing. All schedules must be
submitted in the attached calendar format only.” Can you confirm how the needs will be sent to
the vendor(s)? Monthly? To all vendors at one time; if multiple vendors are awarded?

Al8. These will be sent via email on a monthly basis. If multiple vendors are awarded, it will
be in order of lowest to highest bidder for that specified position. If lowest bidder cannot
provide, the agency will move to the next lowest bidder.

Q19. 4.16 States that “All new staffing agency employees are required to have a 30 hour
Alzheimer’s Training provided by the WV Veterans Nursing Facility”; additionally, an 8 hour
recertification shall be done annually. Can you confirm if this is paid for?

Al9. Yes, the certification and recertification is paid for.

Q20. Can you tell me the “length of time” a staff member needs to be away from the facility to
be considered “New” and have to go through a 30 hour Alzheimer’s Traming class vs, a
recertification?

A20. Certification is to be renewed annually. Anyone who does not have a current
recertification would be required to attend the 30 hour certification training,




WV STATE GOVERNMENT
HIPAA BUSINESS ASSOCIATE ADDENDUM

This Health insurance Portability and Accountability Act of 1998 {hereafter, HIPAA)
Business Associate Addenduym ("Addendum®) is made a part of the Agreement (‘Agreement”)

by and betwaen the State of Wast Virginia (*Agency®), and Business Associate (“Associate”),
and is effective as of the date of execution of the Addendum.

The Associate performs certain services on behalf of or for the Agency pursuant to the
underlying Agreement that requires the exchange of information including protected heaith
infarmation protected by the Health insurance Portability and Accountabliity Act of 1998
(“HIPAA™, as amended by the American Recovery and Reinvestment Act of 2009 (Pub. L. No.
111-6) {the "HITECH Act’), any associatad regulations and the federaj reguiations published at
45 CFR parts 160 and 164 (sometimas collectively referred to as *HIPAA"). The Agency Is g
"Covered Entity” as that term js defined in HIPAA, and the parties to the underlying Agreement
are entering into ‘this Addendum fo establish the responsibilities of both parties regarding
HIPAA-covered information and to bring the underlying Agreement into compliance with HIPAA,

Whereas it is desirabie, in order to further the continued sffisient oparations of Agency o
disclosa to its Assoolate certain information which may contain confidential individually
identifiable health Information (hereafter, Protecteq Health Information or PHi); and

regulations, and the parties do agree to at all timss treat the PH| and interpret this Addendum.

consistent with that desire.

NOW THEREFQRE: the parlies agree that in consideration of the mutual promises
herein, in the Agreement, and of the exchange of PHI hereunder that:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same

meaning as those terms in the Privacy, Security, Breach Notffication, and Enforcement
Rules at 45 CFR Part 1680 and Part 164,

a. Agency Procurement Officer shall

mean ithe appropriate Agency individual
listed at: http:4 . state. wv, us/admin/purcha efvrc/agencyli.himi.

b. Agent shail mean those person{s} who are agent(s) of the Business Associate,
in accordance with the Federal common law of agency, as referenced in 45 CFR
§ 160.402(c).

c. Breach shall mean the acquisition, access, use or disclosure of protected health
information which compromises the security or privacy of such information,
except as excluded in the definition of Breach in 45 CFR § 164,402,

d. Business Associate shail have the meaning given {s such term in 45 CFR §
160.103.

e, HITECH Act shali mean the Health Information Technology ‘for Economic and

Clinical Heaith Act. Public Law No, 111-05. 111% Congress {2009).
1
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f. Privacy Ruie means the Standards for Privacy of individually Identifiable Health
information found at 45 CFR Paits 160 and 164.

g Protected Health information or PH} shall have the Meaning given to such term
in 45 CFR § 160.103, limited to the information created or recaived by Associate
from or on behaif of Agency.

h, Security incident means any known successful or unsuccessfui attempt by an
authorized or unauthorized individual 1o inappropriately use, disciose, muodify,
access, o desfroy any information or interference with system operations in an
information system.

I Security Rule means the Security Standards for the Protection of Ejectronic
Protected Heaith information found at 45 CFR Parts 180 and 184,

i Subcontractor means 8 person to whom a business: associate delegates g
function, activity, or Service, other than in the capacity of a member of the
workforce of such business associate,

2, Permitted Uses and Disciosures,

a. PHI Describad, This means PH! created, received, maintained of transmitted on
behalf of the Agency by the Assoclate. This PH| is governed by this Addendum
and is limited to the minimum necessary, to complete the tasks or o provide the
services associated with the terms of the originai Agreement, and is described in
Appendix A,

b. Purposes. Except as otherwise limited in this Addendum, Associate may use or
disclose the PHI on behalf of, or to provide servicas to, Agency for the purposes
necessary to complete the taskls. OF provide the servicas, associated with, ang

necessary and. related Privacy and Security policies and brocedures of the
Agency. The Associate is directly liable under HIPAA for impermissible uses and
disciosures of the PH| it handies on behalf of Agenay.

c. Further Uses and Disclosures, Except as otherwise limited in this Addendum,
the Associate may disclose PHi to third parties for the purpose of its own proper



3. Obligations of Associate,

a.

Stated Purposes Only. Tha PHI may not be used by the Associate for any
Purpose other than as stated in this Addendum or as required or permitted by
law.

Limited Disclosure, The PH Is confidential and will not be disclosed by the
Associate other than as stated in this Addendum or as required or permitted by
lew. Associate s prohibited from directly or indirectly receiving any remuneration
in exchange for an individual's PHI uhiless Agenicy gives written approval and the
Individual provides a valid authorization. Associate wilj refrain from marketing
activities that would violate HIPAA, inciuging specifically Section 13408 of the
HITECH Act, Associate wit report 1o Agency any use or disclosure of the PHI,
including any Security Incident not provided for by this Agreement of which it
becomes aware, '

Safeguards. The Associate will use appropriate safeguards, and comply with
Subpart C of 45 CFR Part 164 with respect to electronic pratected. health
information, to prevent use or disclosure of the PHI, except as provided for in this
Addendum. This shall Include, but not be iimited 1o:

Limitation of the groups of its workforce and agents, to whorr the PHi is
disclosed to those reasonably required to accomplish the purposes
stated in this Addendum, and the use and disciosure of the minimum
PHI necessary or a Limited Data Set:

I

ii. Appropriate notification and training of its workforce and agents in order
to protect the PHI from unauthorized use and disclosure;

i, Maintenance of g tomprehensive, reasonable and appropriate written
PHI privacy and securily program that includes administrative, technical
and physical safeguards appropriate to the size, nature, scope and
complexity of the Assoclate's Operations, in compliance with the Security
Ruls;

iv. in accordance with 45 CFR §§ 184.502(e)()() and 1 84.308(b}{2), ¥
applicable, ensure that any subcontractors that create, receive,
maiptain‘. or transmil protected heafth information an behalf of the

requirements that apply to the business associate with respect to such
Information,

Compliance With Law. The Associate will not use or disclose the PHi in &
manner in violation of existing law and specifically not in violation of laws ralating
to confidentiality of PHI, including but not limited to, the Privacy and Security
Rules,

Mitigation. Associate agrees to mitigate, to the extent practicable, any harmiul
effect that is known to Associate of a use or disclosure of the PHI by Associate in
vielation of the requirements of this Addendum, and report its mitigation activity



Support of thdividyaj Rights,

5

lil,

Access to PHI, Assoclate shall make the PHI maintained by Associate
or its agents or subcontractors in Designated Record Sats available to
Agency for inspection and copying, and in electronic format, if
réquested, within ten (10) days of a request by Agency to enable
Agency to fulfill its obligations under the Privacy Rule, Including, but not
iimited to, 45 CFR § 164.524 and eonsistent with Section 13405 of the

HITECH Act.

Amendment of PHI. Within ten (10} days of receipt of a request from
Ageney for an amendment of the PHI or a record about an individyal
contained in g Designated Record Set, Associate or its agents or
subcontractors shall make such PHI avajlable to Agency for amendment
#nd incorporate any such amendment to Bnable Agency to fulfill s

obligations under the Privacy Rule, including, but not limited to, 45 CFR.

§ 164.525,

Accounting Rights, Within ten (10) days of notice of a request for an
accounting of disclosures of the PHi, Associate ang its agents or
subcontractors ghal) Marke zvaliahle i Agency the documentation
rsquired {0 provide an accounting of disclosures in enable Agency to

the date of disclosure, or lenger f required by state law. Ata minlmum,
such documentation shall include:
. the date of disclosure;
. the name of the entily or person whe received the PHI, ang
if known, the address of the entity or person;
a brief description of the PHI distiosed: and

@ brief statement of Purposes of the disclosure that

copy of the written request for disclosure,

Request for Restriction. Under the direction of the Agency, abide by
any Individual's request {o restrict the diselosure_of PHI, consistent with

Immediate Discontincance of Use or Disclesyre, The Associate will
immediately discontinue use or disclosure of Agency PHI pertaining to
any individual when so requested by Agericy. This includes, but ig not
limited to, casss in which an individual has withdrawn or modified an
authorization to yse or disclose PHI.
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Retention of PHI. Notwiths’randing: section 4.a. of this Addendum, Associate and
its subcontractors or agents shall retain all PH) pursuant to state and fedearal law
I

Addendum for a period of six (8) years after termination of the Agreement, or
longer if required under state law.

ensure that downstream contracts, subcontracts and agresments contaln the
required restrictions, terms and conditions may resyi; in termination of the
Agteement,

Federal and Agency Access. The Associate shall make its internal practices,
books, and records relating to the use ang disclosure of PHI, as well as the PHI,
received from, or created or received by the Associate on behaif of the Agency
available to the U.S, Secretary of Health and Human Services consistent with 45
CFR § 164.504. The Assoclate shall also make these records available to
Agency, or Agency's contractor, for perlodic audit of Associate's compfiance with
the Privacy and Security Rules. Upen Agency's request, the Associate shall
provide proof of compliance with HIPAA and HITECH data privacyfprotection
guidefines, certification of a secure network and other assurance relative to
compliance with the Privacy and Security Rules. This section shall siso apply to
Associate's subcontractors, if any.

security of all PH| and data systems containing PHI. I addition, compliance with
74 FR 18008 Guidance Specifying the Technologies ang Methodologies That
Render PHI Unusable, . Unreadable, or indecipherable to Unauthorized
Individuals for Purposes of the Breach Notification Requirements under Section

violaiion of thig Agreement and this Addendum, or potential loss of confidentjal

data affecting this Agreement. Notification shall ba provided to the Agency
Precurement Officer at M.sgate,wv.usfgdminlgurchasafvrc/agencz‘Ii.htm_ and,
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unless otherwise directeqd by the Agency in writing, the Cffice of Technology at
incident@wv.qov or ht_tgsuflaggs.wv.ggwot/irlDefault.asgx.

The Associate shall Immediately investigate such Security Incident, Breach, or
unauthorized use or disclosure of PHI or confidentia! data. Within 72 hours of the
discovery, the Associate shall notify the Agency Procurement Officer, and, unless
otherwise directed by the Agency In writing, the Office of Technology of: (a) Date
of discovery; (b) What data elements were involved ang the extent of the data
involved in the Breach; (¢} A description of the unauthorized persons known or
reasonably believed o haye improperly used or disclosed PHI or confidential
data; (d) A description of where the PHI or confidential datg is believed to have
been improperly transmitted, sent, or utilized; (2) A description of the probabie
causes of the improper use or disclosure; and () Whether any federal or siate
laws requiring individual notliications of Breaches are triggered,

Agency will coardinate with Associate to dstarmine addifional specific actions

that will be required of the Assaciate for mitigation of the Breach, which may
include notificatior to the individual or other authorities,

All assoclated costs shall be borne by the Associate. This may include, but not
be limited to costs associated with notifying affected individuals,

I the Associate enters. info @ subgontract relating to the Agreement where the
subcentractor or agent receives PH| as described in section 2.a. of this
Addendum, all such subcontracts or downstream agreements shail contain the

in any subcontract or agreement may result in the Agency's termination of the
Agreement.

Assistance in Litigation or Administrative Proceedings, The Associate shall

officers or employees based upon claimed vialations of HIPAA, the Hiraa
regulations or other laws relating to security and privacy, which invoives inaction
or actions by the Associate, except where Associate or its subcontractor,
workforce or agent is a named as an adverse party.

4, Addendum Administration.

Term. This Addendum shall terminate on termination of the undsrilying
Agreement or on the date the Agency terminates for cause as authorized in
paragraph (c) of this Section, whichever is sooner.

Dutles at Termination, Upon any termination of the underlying Agreement, the
Associate shall return or destroy, at the Agency’s. option, all PHI received from, or
created or'received by the Associate on behalf of the Agency that the Associate
stili maintains in any form and retain no copies of such PHi or, if such refurn or
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and subcontractors to assist the Agency with any HIPAA, required accounting of
disclosures survives the temnination of the underlying Agreement.

Termination for Cause. Associate authorizes termination of this Agreement by
Agency, if Agency determines Assoclate has violated a material term of the
Agreement, Agency may, at its solg discretion, allow Associate a reasonabie
period of time te cure the material breach before termination.

Judicial or Administrative Proceedings, The Agency may terminate this
Agreement if the Associate is found guilty of a criminal violation of HIPAA. The
Agerncy may terminate this Agreemait if a finding or stipulation that the Associate
has violated any standard or requirement of HIPAA/HITECH, or other security or
privacy laws is made in any administrative or clvil proceeding in which the
Associate Is a party or has been Joined. Assoaciate shall be subject to prosecution
by the Department of Justica for violations of RIPAA/HITECH and shall be
responsible for ary and all costs associated with prosecution.

Survival. The respective rights and obligations of Associate under this
Addendum shall survive the termination of the underlying Agreement.

6. General Provisions/Ownership of PHI,

a.

Retention of Qwnership. Ownership of the PHI resides with the Agency and is
to be returned on demand or destroyed at the Agency's option, at any time, and
subject {o the restrictions found within section 4.b. above,

Secondary PHI. Any data or PHi generated from the PHI disclosed hereunder
which would permit ideniification of an individual must be held confidential and is
also the property of Agency.

Electronic Transmission. Except as permitted by law or this Addendum, the
PHI or any data generated from the PHI which would permit identification of an
individuai must not be transmitted to another party by electronic or other means
for additional uses or disclosures not authorized by this Addendum or to another
contractor, or allied agency, or affiliate without prior written approval of Agency.

No Sales. Reporis or dala containing the PHI may not be soid without Agency's
or the affected individual's written consent,

No Third-Party Beneficiaries, Nothing express or implied in this Addendum is
intended to confer, nor shall anything herein confer, upon any persoh other than
Agency, Associate and thelr respective successars or assigns, any rights,

remedies, obligations or liablities whatsoever,

Interpretation. The provisions of this Addendum shall prevail over any
provisions in the Agreement that Mmay conflict or appear inconsistent with any
provisions in this Addendum. The interpretation of this Addendum shall be made
under the laws of the state of West Virginia.

Amendment. The parties agree that to the extent necessary {o comply with
applicable faw they will agree to further armend this Addendum.

Additionai Terms and Conditions. Additional discretionary terms may be
included in the release order or change order progess.
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AGREED:

Signature:

Title: .

Date:

Form -\WVBAA-512004
Amended 08.26.2013
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Appendix A

A NQ F(l[‘; ﬁd'u_
O ¢

Describe the PH| {do not include &ny getual PHY). If not applicable, pleage indicate the sams.

PHI is any information that couid or would be communicated electronically, verbally, or written that
contzined resident iﬁformation. This information would inciude, but not limited to, treatment,
médications, diagnosis, and personal information such as birthdates, socia| security numbers, phone
numbers, trust fung balances, family contact information, and monthly assessment costs.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.; VNF1700000006

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[V\A/ Addendum No. 1

Addendum No. §

—
e

{ 1 Addendum No.2 [ ] Addendum No.7
[ ] Addendum No. 3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No. 9
[ 1 Addendum No. 5 [ 1 Addendum No. 10

Tunderstand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed fo be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the spegijfications by an official addendum is binding.

" Authorized Signature

D)7

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



