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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

282116

Addendum #3 - Software Licenses Upgraded QAS Software

Central Contract - Fixed Amt

2017-03-16

13:30:00

SR 0511 ESR03071700000004220 1

 VENDOR

000000103985

EXPERIAN MARKETING SOLUTIONS INC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0511 HHR1700000004

$116,658.08 2017-03-10 14:18:22

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

April Battle

(304) 558-0067
april.e.battle@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Software License Upgraded QAS
Software to QuickAddress

1000.00000 EA $12.797380 $12,797.38

43232300

Software License, Upgraded QAS Software to QuickAddress Pro v7.27 API (USA) or equal year one  (4.1.1)  2/1/17 to
6/30/17.

Comments: This line cost covers the one-time upgrade fee and the full 12 month year 1 renewal cost.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Software License QAS Electronic
Updates v2.10 or later vers

1.00000 EA $0.000000 $0.00

43232300

Software License QAS Electronic Updates v2.10 or later version or equal - year one  (4.1.2)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Software License Upgraded QAS
Software to QuickAddress Pro

1.00000 EA $5,669.960000 $5,669.96

43232300

Software License Upgraded QAS Software to QuickAddress Pro 7.27 Server or equal - year one (4.1.3)

Comments: This line cost covers the one-time upgrade fee and the full 12 month year 1 renewal cost.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Software License Upgraded QAS
Software to QAS Pro Web 7.27

1000.00000 EA $13.723840 $13,723.84

43232300

Softrware License Upgraded QAS Software to QAS Pro Web 7.27 - Per Seat (USA) or equal - year one (4.1.4)
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Comments: This line cost covers the one-time upgrade fee and the full 12 month year 1 renewal cost.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 Software License QuickAddress USA
Tiger Coordinates

1000.00000 EA $1.012970 $1,012.97

43232300

Software License QuickAddress USA Tiger Coordinates DataPlus or equal - year one.(4.1.5)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 Software License QAS USA CASS
Data Batch or equal year one

1.00000 EA $562.740000 $562.74

43232300

Software License QAS USA CASS Data Batch or equal - year one (4.1.6)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 Software License Upgraded QAS
Software to QAS Batch 7.50

1.00000 EA $10,277.070000 $10,277.07

43232300

Software License, Upgraded QAS Software to QAS Batch 7.50 Standalone (USA) or equal - year one  (4.1.7)

Comments: This line cost covers the one-time upgrade fee and the full 12 month year 1 renewal cost.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 Software License QAS Software
Professional Services - Integr

16.00000 HOUR $312.500000 $5,000.00

43232300

Software License QAS Software Professional Services - Integration Consulting based on hourly rates or equal - year one
(4.1.8)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 Software License QAS Software to
QuickAddress Pro v7.27

1000.00000 EA $7.127420 $7,127.42

43232300

Software License QAS Software to QuickAddress Pro v7.27 API (USA) or equal  - year two  (4.1.9.1)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

10 Software License QAS Electronic
Updates v2.10 or later versi

1.00000 EA $0.000000 $0.00

43232300

Software License QAS Electronic Updates v2.10 or later version or equal  - year two (4.1.9.2)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

11 Software License QAS Software to
QuickAddress Pro 7.27

1.00000 EA $0.000000 $0.00

43232300

Software License QAS Software to QuickAddress Pro 7.27 Server or equal - year two (4.1.9.3)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

12 Software License QAS Software to
QAS Pro Web 7.27

1000.00000 EA $8.053880 $8,053.88

43232300

Software License QAS Software to QAS Pro Web 7.27 - per Seat (USA) or equal - year two (4.1.9.4)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

13 Software License QuickAddress USA
Tiger Coordinates DataPlus

1000.00000 EA $1.012970 $1,012.97

43232300

Software License QuickAddress USA Tiger Coordinates DataPlus or equal - year two (4.1.9.5)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

14 Software License QAS USA CASS
Data Batch or equal - year two

1.00000 EA $562.740000 $562.74

43232300

Software License QAS USA CASS Data Batch or equal - year two (4.1.9.6)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

15 Software License QAS Software to
QAS Batch 7.50 Standalone

1.00000 EA $4,607.110000 $4,607.11

43232300

Software License QAS Software to QAS Batch 7.50 Standalone (USA) or equal - year two.(4.1.9.7)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

16 Software License QAS Software to
QuickAddress Pro v7.27

1000.00000 EA $7.400000 $7,400.00

43232300

Software License QAS Software to QuickAddress Pro v7.27 API (USA) or equal - year three  (4.1.10.1)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

17 Software License QAS Electronic
Updates v2.10 or later versi

1.00000 EA $0.000000 $0.00

43232300

Software License QAS Electronic Updates v2.10 or later version or equal - year three (4.1.10.2)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

18 Software License QAS Software to
QuickAddress Pro 7.27

1.00000 EA $0.000000 $0.00

43232300

Software License QAS Software to QuickAddress Pro 7.27 Server or equal - year three (4.1.10.3)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

19 Software License QAS Software to
QAS Pro Web 7.27

1000.00000 EA $8.400000 $8,400.00

43232300

Software License QAS Software to QAS Pro Web 7.27 - Per Seat (USA) or equal - year three  (4.1.10.4)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

20 Software License QuickAddress USA
Tiger Coordinates DataPlus

1000.00000 EA $1.200000 $1,200.00

43232300

Software License QuickAddress USA Tiger Coordinates DataPlus or equal - year three (4.1.10.5)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

21 Software License QAS USA CASS
Data Batch or equal year three

1.00000 EA $650.000000 $650.00

43232300

Software License QAS USA CASS Data Batch or equal - year three (4.1.10.6)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

22 Software License QAS Software to
QAS Batch 7.50 Standalone

1.00000 EA $4,800.000000 $4,800.00

43232300

Software License QAS Software to QAS Batch 7.50 Standalone (USA) or equal - year three (4.1.10.7)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

23 Software  License QAS Software
QuickAddress Pro v7.27 API

1000.00000 EA $7.800000 $7,800.00

43232300

Software License QAS Software to QuickAddress Pro v7.27 API (USA) or equal - year four (4.1.11.1)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

24 Software License QAS Electronic
Updates v2.10 or latest vers

1.00000 EA $0.000000 $0.00

43232300

Software License QAS Electronic Updates v2.10 or latest version r equal - year four (4.1.11.2)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

25 Software License QAS Software to
QuickAddress Pro 7.27

1.00000 EA $0.000000 $0.00

43232300

Software License QAS Software to QuickAddress Pro 7.27 Server or equal - year four  (4.1.11.3)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

26 Software License QAS Software to
QAS Pro Web 7.27

1000.00000 EA $8.800000 $8,800.00

43232300

Software License QAS Software to QAS Pro Web 7.27 - Per Seat (USA) or equal - year four (4.1.11.4)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

27 Software License QuickAddres USA
Tiger Coordinates DataPlus

1000.00000 EA $1.400000 $1,400.00

43232300

Software License QuickAddress USA Tiger Coordinates DataPlus or equal - year four (4.1.11.5)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

28 Software License QAS USA CASS
Data Batch or equal  year four

1.00000 EA $800.000000 $800.00

43232300

Software License QAS USA CASS Data Batch or equal - year four (4.1.11.6)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

29 Software License QAS Software to
QAS Batch 7.50 Standalone

1.00000 EA $5,000.000000 $5,000.00

43232300

Software License QAS Software to QAS Batch 7.50 Standalone (USA) or equal - year four  (4.1.11.7)
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Experian Data Quality Professional Services Statement of Work 

This Statement of Work (“SOW”), dated Thursday, 09 February 2017 is by and between West Virginia Department 

of Health and Human Resources (“Customer”) and Experian Marketing Solutions, LLC (“Experian Data Quality”) and 

is entered into pursuant to the Experian Data Quality Standard Terms and Conditions. This SOW is hereby made a 

part of, and is subject to the terms and conditions of the Agreement. To the extent that there is any conflict or 

inconsistency between the terms and conditions contained in this SOW and those set forth in the Agreement, the 

terms and conditions contained herein shall prevail. Capitalized terms not specifically defined herein shall have the 

meaning set forth in the Agreement. 

This project is referenced on the Quotation as “Professional Services - Integration Consulting – Pro Web”. 

Change History 

Date Version Author Notes 

2/9/2017 1 Matthew 
Velazquez 

Initial Draft 
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1. Overview 

The goal of this project is to provide the Customer direct access to resources within Experian Data Quality who are 

experienced with integrating Pro Web and Pro API. An Experian Data Quality Consultant (“Consultant”) and project 

manager will work to ensure that the project meets the Customer’s business and technical requirements and is 

executed as efficiently as possible. 

The Consultant will participate in the relevant project planning, design, and technical sessions by phone or video 

conference. The Consultant will make those meetings effective by helping to clarify an appropriate agenda, providing 

supporting documents, and providing advice based on their past integration experience. Once the solution is 

developed by the Customer, the Consultant will test it for usability and against known address formats. 

2. Deliverables 

The following items shall be delivered by Experian Data Quality during this project: 

a. Experian Data Quality will provide a Consultant on the installation and configuration of Pro Web and Pro 

API. 

i. The customer is currently using Pro Web 5.62 and Pro API 5.30. The Customer will be upgrading to 

the most recent versions of Pro Web and Pro API. 

ii. Pro Web Upgrade 

i. The Consultant will advise on the installation of the new versions on Windows Server 

2012. 

ii. The Pro Web existing integration used the C# common classes and contains multiple 

touchpoints. The Consultant will advise on a single touchpoint. Any further touchpoints 

may require a Change Order. 

iii. Pro API Upgrade 

i. Pro API is built into Powerbuilder using a client-server configuration. 

ii. The Consultant will advise on the installation and configuration of Pro API. 

iii. The Consultant will advise on a single touchpoint. Any further touchpoints or 

modifications may require a Change Order. 

b. The following country/countries will be included in this integration: USA. 

c. The following data attributes will also be used: address verificationa data only. 

d. The Consultant is responsible only for support of the core functionality of Pro Web and is not responsible 

for any integration or coding components of the Customer’s application. The Consultant is not responsible 

for product issues resulting from the Customer’s environment or application. 

e. The Customer will provide the necessary resources including but not restricted to: Project Manager, 

Developer, Database Administrator, or Technical Architect.   

3. Fee 

This section outlines the fee associated with this project. 

a. The project will be billed at $5,000.00. 

4. Project Timing 

This section outlines the timing estimate established for this project. 



 Experian Data Quality Professional Services 

 Pro Web Consulting 

 

9 February 2017  Page 3 of 5 

 

 

a. The project will start up to three (3) weeks after a written, electronic request to start has been received 

from the Customer by Experian Data Quality. 

i. If no receipt of a written, electronic request to start has been received within fourteen (14) days 

from the Customer, an Experian Data Quality Project Manager will contact the provided 

Customer contact via email and/or phone, dependent on information provided. 

b. Consultant hours may be scheduled based on availability from 8AM-5PM EST for business days with the 

exception of the following holidays: New Year’s Day, Martin Luther King Day, President’s Day, Memorial 

Day, Independence Day, Labor Day, Thanksgiving Day, the Friday after Thanksgiving Day, Christmas Eve, 

Christmas Day, and New Year’s Eve and New Year’s Day. Holidays are subject to change based on 

corporate policy. 

5. Change Orders 

a. Project changes outside of the scope of the Deliverables or Assumptions will be documented in a Change 

Order. Change Orders will serve to formally modify the scope, cost or timeline of this SOW. All Change 

Orders will need to be agreed upon and signed by Experian Data Quality and Customer before the work is 

performed.  

b. Change Orders are subject to scope review and may impact the project timeline or fee. The Customer may 

be charged a fee to be determined per the scope of the change required.  

6. Project Assumptions 

The following are the assumptions related to this SOW: 

a. All coding required for the integration will be performed by the Customer. 

b. Prior to the start of the project, the Customer will confirm in writing the business and technical 

requirements of the project. 

c. Customer will provide one project management resource that is empowered to set schedules and allocate 

resources within the Customer’s operation. 

d. Experian Data Quality Consultant will be provided with necessary access to the Customer’s system and/or 

infrastructure for testing and troubleshooting purposes. This is typically achieved via an online 

collaboration / screen-sharing technology. 

e. All Consultant work is expected to be performed remotely from Experian Data Quality offices. 

i. If the Customer requests any onsite work, travel expenses incurred by Experian Data Quality or 

its subcontractors are to be reimbursed by the Customer. 

ii. If the Customer requests any onsite work, three (3) week notice from the Customer must be 

provided before any scheduled travel occurs. 

f. All Consultant work may be recorded at the request of the Customer prior to the start of any scheduled 

sessions 

g. Experian Data Quality will not be responsible for moving implementation from a testing to production 

environment, and will not make any changes in Customer’s production environment. 

h. After project close, Consultant and Project Manager will transition Customer to Technical Support team 

for on-going support. 
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7. Completion Criteria 

This project will be considered complete when one of the following criteria is met. Once one of these is met, no 

further work will be completed on this SOW. If additional work is required, a Change Order or new Statement of 

Work must be generated. 

a. More than six (6) months has passed since the date of signature of the SOW and the failure to complete 

within such timeframe is the sole fault of Customer. 

b. The solution produced as a result of this Statement of Work is in a live environment. 

c. The Deliverables stated above in this SOW have been completed. 

d. The Customer has confirmed that the SOW has been completed. 
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8. Acceptance of Statement of Work 

Signing below indicates that you have carefully assessed this SOW. Based upon your authority and judgment, you 

authorize the work detailed above to proceed. A hard copy of the signatures below will be maintained on file as a 

permanent record of acceptance of this document. 

 

Acceptance of Statement of Work 
 

{{*Sig_es_:signer1:signature}} {{Dte_es_:signer1:date}} 

(Signature) (Date) 

  

{{N_es_:signer1:fullname}} {{*Ttl_es_:signer1:title}} 

 (Print or Type Name) (Title) 

 
Experian Marketing Solutions, LLC 

{{*Sig_es_:signer2:signature}} {{Dte_es_:signer2:date}} 

(Signature) (Date) 

  

{{N_es_:signer2:fullname}} {{*Ttl_es_:signer2:title}} 

 (Print or Type Name) (Title) 

 

 










