
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
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by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov  with  any  other  vendor 
responses  to  this  solicitation  submitted  to  the 
Purchasing Division in hard copy format. 
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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

241632

Addendum #3 - Drug and Alcohol Testing Services

Central Master Agreement

2017-06-07

13:30:00

SR 0511 ESR06051700000006057 1

 VENDOR

000000166643

RELIANT DRUG TEST SOLUTIONS LLC

STEPHEN R PATRICK

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0511 BCF1700000005

$2,359,800.00 2017-06-06 17:11:59

If we were awarded this bid, we would need time to open and staff new offices across WV. We
estimate that this will result in the hiring of approximately 30 new employees, all at a good wage,
from all across West Virginia.  Special consideration would be given to persons currently using TANF
or other social programs.

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

April Battle

(304) 558-0067
april.e.battle@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Collection Expert Witness Testimony 10.00000 HOUR $30.000000 $300.00

85121810

4.1.19.1  Collection Expert Witness Testimony

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Laboratory Expert Witness Testimony 10.00000 HOUR $100.000000 $1,000.00

85121810

4.1.19.2  Laboratory Expert Witness Testimony

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 MRO Expert Witness Testimony 10.00000 HOUR $300.000000 $3,000.00

85121810

4.1.19.3  MRO Expert Witness Testimony

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 Collection Expert Witness Testimony
at Deposition

10.00000 HOUR $50.000000 $500.00

85121810

4.1.19.4  Collection Expert Witness Testimony at Deposition
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 Laboratory Expert Witness Testimony
at Deposition

10.00000 HOUR $150.000000 $1,500.00

85121810

4.1.19.5  Laboratory Expert Witness Testimony at Deposition

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 MRO Expert Witness Testimony at
Deposition

10.00000 HOUR $350.000000 $3,500.00

85121810

4.1.19.6  MRO Expert Witness Testimony at Deposition

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 Selected TANF Clients Drug Testing 5000.00000 TEST $55.000000 $275,000.00

85121810

Selected TANF Clients Drug Testing

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

10 Selected TANF Clients Alcohol
Testing

1000.00000 TEST $25.000000 $25,000.00

85121810

Selected TANF Clients Alcohol Testing
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

11 Selected Other Clients Drug Testing 35000.00000 TEST $55.000000 $1,925,000.00

85121810

Selected Other Clients Drug Testing

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

12 Selected Other Clients Alcohol
Testing

5000.00000 TEST $25.000000 $125,000.00

85121810

Selected Other Clients Alcohol Testing



 
 
 
 
 
 
 

2017 Proposal for Drug Testing 
 for  

The West Virginia  
Department of Health and Human 

Resources 
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3400 Teays Valley Rd. 

Suite B 
Hurricane, WV   25526 

304-397-6551 

 
 
Reliant Drug Test Solutions, LLC is pleased to submit this proposal to the West Virginia Department of 
Health and Human Resources (DHHR) for the purpose of providing drug testing of their selected clients. 
Reliant Drug Test Solutions acts as a third-party administrator for drug testing throughout West Virginia, 
Ohio and Virginia. We are located in Hurricane, WV. We currently provide test administration and sample 
collection for many small businesses throughout our area. 
 
If Reliant was to be awarded this bid, major expansion would need to take place. We would need to hire 
approximately 30 new employees and open approximately 10 new service centers.   
 
This would be an incredible opportunity for a West Virginia business to expand and put more west 
Virginias to work.  
 
 

Test Description 
Drug Tests 
The type of test for this proposal will be a 10-Panel Urine Drug Test with medical review of all results.  
The samples will be collected per DOT Regulations – 49 CFR Part 40 - and transported overnight via 
national carrier to Clinical Reference Laboratories (CRL), which will provide the initial and subsequent 
screening as needed. All results will be submitted to Accu-Results, Inc. where Drs. Dangaria and Qavi, 
certified Medical Review Officers, will review and, taking into account the employee’s medical condition 
and current prescriptions, render the final result.  
 
 
The above test screens for the analytes/metabolites of the following drugs or drug classes: 
 

Substance 
Amphetamines including  
Methamphetamine and Ecstasy 
THC - Marijuana 
Cocaine (Benzoylecgonine) 
Opiates including 6-AM for Heroin
PCP 
Barbiturates 
Benzodiazepines 
Methadone 
Propoxephene 
Expanded opiates – Oxy’s 

 
 



 3

This test also screens for Creatinine levels (dilute specimen check) and well as Nitrites and 
Chromium (adulterant check) 
 
Alcohol Tests 
Alcohol testing will be conducted by technically trained personnel using a devise approved by DOT. All 
standards set forth by 49 CFR Part 40 shall be adhered to.  
 
 

Collection Methods 
Reliant Drug Test Solutions’ goal is to assure accurate collection and chain-of-custody procedures that 
protect the individuals’ privacy and the test validity. We follow guidelines established by the US 
Department of Transportation 49 CFR Part 40 of the Federal Register as well as guidelines from the 
Substance Abuse and Mental Health Services Administration (SAMHSA). From the preparation of the 
collection site, the thorough completion of the paperwork, the shipping of the specimens to the lab, the 
accessioning of samples at the lab through to the results reporting, Reliant Drug Test Solutions takes the 
extra step. 
 
Specimens will be collected at our offices. In the event Reliant is awarded this contract, we will open at a 
minimum of 9 new offices across the state in locations suitable for the collection of samples across the 
state.   Reliant Drug Test Solutions personnel will collect the specimens and ship them, overnight, to our 
lab - CRL, Inc. in Lenexa, Kansas.  
 
When necessary, Reliant shall use MedExpress as their local clinic sites for local collections. 
MedExpress has over 28 locations all across West Virginia. In the event a MedExpress location is not 
available,  
 
All samples will be split specimens to preserve the integrity of the samples in the event of a challenge of 
the results by an employee or agent. All challenges will be at the employee’s expense and will be based 
on the confirming laboratories charges.  
 

Procedure for Results Notification 
Reliant Drug Test Solutions uses a proprietary and secure results reporting cloud based software - 
TestChecks. All results are stored online in a secure and password protected server.   
The DHHR shall select at least one Designated Employer Representative (DER) whose duty will be to 
receive all results. When results are available, Reliant Drug Test Solutions shall send an email to the 
DER informing them that results are available for viewing. The DER will log onto our secure site using 
their username and password. Results can then be printed as needed or stored electronically.  
 
Only the DER will have access to this secured web-site by way of a username and password.  
 

Procedure when a Test is Positive 
All specimens must go through a double testing procedure before it is reported as positive. If the initial 
qualitative test indicates positive, the sample is then quantitatively confirmed by Gas Chromatography / 
Mass Spectrometry (GC/MS) or Liquid Chromatography and Tandem Mass Spectrometry (LC/MS/MS) to 
indicate accurate substance levels. If both tests indicate positive, the results are then reported to the 
Medial Review Officer (MRO). The MRO would then contact the donor to discuss any prescription 
medication taken under the direct supervision of a licensed physician. If the donor is able to show that the 
positive test is the result of a valid medical reason, the test result shall be determined to be Negative. If 
the donor is unable to provide a satisfactory medical explanation, the test result is reported as Positive.  

 
Records Retention 
Reliant Drug Test Solutions will retain all records in accordance with the rules set by the US Department 
of Transportation. This usually means records will be held at our facility or secured off-site location for 5 
years.  
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Laboratory 
CRL, Inc. is a SAMHSA Certified laboratory employing the latest in drug testing technology. Their 
SAMHSA Certificate is included with this package. They are located at 8433 Quivira Road, Lenexa, 
Kansas 66215, 800-445-6917. 
 

Medical Review Officer 
Accu-Result, LLC is our MRO Service. Drs. Harsh Dangaria. MD and Shabaz Qavi, MD are the certified 
Medical Review Officers, along with Wase Qawi Abdul, MBBS, DA, MHA, MBA, a certified MRO 
Assistant. Copies of their certifications are included in this package. Accu-Result is located at 12585 
White Cedar Trail, Jacksonville, FL   32226, 904-999-0501. 

 
Other documents included in this Proposal: 
 Vendor Instructions – signed   
 Request for Quotation - Specifications 
 Pricing Page – signed 
 Vendor Preference Certificate – signed 
 General Terms and Conditions – signed 
 Addendum Acknowledgement 
 Purchasing Affidavit – signed and notarized 
 Attachment 1 – Provisions required for Federally Funded Procurements 
 Appendix A – to be completed by Agency’s Procurement Officer 
 HIPAA Business Associate Addendum – signed 
 Worker’s Comp Insurance Certificate 
 Certificate of Liability Insurance Certificate 
 Final ARFQ - Signed 

 
 
About Us – a brief synopsis 
Reliant Drug Test Solutions, LLC is locally owned and operated. We have provided this service to the 
PSC for the last 3 years, during which we have been praised for our professionalism and promptness. 
Our collectors and technicians have over 20 years’ experience. 
 
Our facility is conveniently located at 3400 Teays Valley Rd, Suite B, in Hurricane, WV.  Our office hours 
are 8:00 to 5:00 Monday through Thursday and 8:00 to 1:00 on Friday. However, we are available for 
drug and alcohol testing 24 hours per day, seven days per week.  
 
The focus of Reliant Drug Test Solutions is strictly drug/alcohol testing and background checks. Because 
we do not do any other ancillary laboratory work or other similar business, your employees are usually in 
and out of our facility in less than 10 minutes. We prefer to do our testing by appointment, but walk-ins 
are certainly welcome. There is no additional charge for a walk-in test.   
 
Reliant is a member of the national Drug and Alcohol Testing Industry Association as well as the Putnam 
County Chamber of Commerce. 
 
Because we are locally owned and operated, we can be available to the DHHR as needed. If desired, we 
can be available for educational meetings of the DER and staff.  
 
We would also be proud to offer speakers for functions or other informational meetings in order to help 
educate your staff on drugs and drug abuse in America and specifically in our community. Free 
educational material is available to anyone at our office in Hurricane.  
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We thank you for taking the time to look over our proposal. We are available to answer any questions you 
may have concerning the proposal or anything contained therein. It is a privilege to be able to submit this 
proposal. 
 
 
Steve Patrick, President, Owner 
Reliant Drug Test Solutions, LLC 
3400 Teays Valley Rd   Suite B 
Hurricane, WV   25526 
304-397-6551 
304-552-2375 – after hours 
Info@ReliantDrugTestSolutions.com 
www.ReliantDrugTestSolutions.com 
 
 









































Cathy Crabtree

Director of Administration

3400 Teays Valley Rd. Suite B, Hurricane, WV   25526

304-397-6551 fax 304-397-6552

Cathy@ReliantDrugTestSolutions.com

Reliant Drug Test Solutions, LLC

Stephen Patrick, Owner/President

June 5, 2017

304-397-6551 or 304-552-2375   fax 304-397-6552



Reliant Drug Test Solutions, LLC

June 5, 2017























Cathy Crabtree
304-397-6551

304-397-6552
Cathy@ReliantDrugTestSolutions.com
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$2,359,800.00

Reliant Drug Test Solutions, LLC

3400 Teays Valley Rd
Suite B
Hurricane, WV   25523

Steve Patrick

304-397-6551

304-397-6552

Steve@ReliantDrugTestSolutions.com

6/5/2017

















Owner/President

6-5-2017

Steve Patrick for Reliant Drug Test Solutions





























Reliant Drug Test Solutions, LLC

6/5/2017 Owner/President



Reliant Drug Test Solutions, LLC

6-6-2017










