
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.   As  part  of  the  State  of  West 
Virginia’s procurement process, and to maintain the 
transparency  of  the  bid‐opening  process,  this 
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by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov  with  any  other  vendor 
responses  to  this  solicitation  submitted  to  the 
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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

212430

Addendum #1 - Worker Safety Instant Alerts & Monitoring Svc

Central Master Agreement

2016-09-28

13:30:00

SR 0511 ESR09231600000001259 1

 VENDOR

VS0000010913

Alert Media Inc

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0511 BCF1700000002

$41,600.00 2016-09-23 15:20:00

Alert Media offers a 5% discount for annual prepayment of the Base Monthly Fees and Per User
Monthly Fees.

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

April Battle

(304) 558-0067
april.e.battle@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Initial Set-up Fee 1.00000 EA $3,000.000000 $3,000.00

92121701

3.1.1.12  Initial Set-up Fee

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Base Monthly Fee 12.00000 MO $2,700.000000 $32,400.00

92121701

3.1.1.13  Base Monthly Fee

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Per User Monthly Fee 12000.00000 EA $0.500000 $6,000.00

92121701

3.1.1.14  Per User Monthly Fee

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Distress signal charge 100.00000 EA $0.000000 $0.00

92121701

3.1.1.15  Distress signal charge
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 Replacement zero button device
charge

100.00000 EA $2.000000 $200.00

92121701

3.1.1.16  Replacement zero button device charge
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SafeSignal - Introduction

THE PROBLEM

• Your people are in danger, and don’t feel safe

• Your people need an effective deterrent against threats

• Calling for help SHOULD NOT require swipes, buttons, and time

• Signaling friends and family is a bad idea

• Your people need a direct connection to law enforcement

SafeSignal is a patented ZERO-BUTTON SOLUTION, 

with 24/7/365 PROFESSIONAL MONITORING,

customized to YOUR ORGANIZATION’S ACTION PLAN.
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DETERRENT

IF THREATENED…

MAKE IT KNOWN THAT 

PULLING THE BRIGHT, 

YELLOW TETHER WILL 

SIGNAL POLICE.

ALARM

IF ATTACKED…

PULL THE TETHER AND AN 

AUDIBLE ALARM WILL 

STARTLE AN AGGRESSOR.

SIGNAL

HELP ON THE WAY…

THE TETHER PULL SIGNALS 

BOTH SUPERVISOR STAFF 

AND LAW ENFORCEMENT.

SafeSignal – Tether
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When a tether is pulled, a commanding voice says:

“Alarm is activated. Authorities have been notified. Law enforcement is on the way."

SafeSignal – Mobile App

Secure Login Location & Notes Being Monitored Signal & Alarm

© 2016  Alert Media, Inc.     

3101 Bee Caves Road, Suite 325, Austin, Texas  78746   (800) 826-0777



• 24 / 7 / 365

• Global coverage

• Custom action plans

• Managed by former 911 

center leadership

SafeSignal – Monitoring Center
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Customization & Rollout

What’s Included:

• Custom Registration Pages

• Tether Distribution

• Custom User Guides

• Easy App Store Download

• Custom Action Plans

• Custom Alarm & Settings

• 24/7 User Support

SafeSignal tethers – included and customizable

Registration Page – capturing user details

Quick Reference Guide – distributed with tethers
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What SafeSignal Users Are Saying

“SafeSignal is the best thing yet.”

“It makes me feel more secure knowing 
that I could easily pull the tether if I felt in 
danger.”

“AlertMedia was helpful in getting me set up. 
I never had an issue with the use of SafeSignal 
when out in the field.”

“I love the idea of law enforcement being 
so easily accessible if needed.”

“Extremely accurate and simple to set up.”

“This tool makes me feel safer as a worker.”

“The thought that it could save a life is very 
heartwarming for me.”

SOME STATISTICS…

 The average 
monitoring session 
is 28 minutes.

 Our Monitoring 
Center to date has 
100% response 
accuracy.

 79% of potential 
“opt-in” users sign 
up within a 30 days.

 SafeSignal has a 4.5 
star (of 5) rating 
among enterprise 
app users.
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"In an emergency, workers don't have time 

to enter a password, swipe a screen to 

activate an app and then report what the 

problem is at the moment...SafeSignal 

makes the emergency declaration instant 

and seamless."

− Todd Weiss, eWeek News
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• Works on a locked phone (patented 

by AlertMedia)

• In a struggle or in a hurry, no need to 

look at the screen or hit a button

• 24/7 professional monitoring, not a 

“friends and family” alert

• Instant law enforcement response, 

with detailed information law 

enforcement can use

• Safety confidence for the user

• SafeSignal is already changing 

outcomes and saving lives around 

the world



A Few of Our Customers…
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