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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Pre-Employment Drug Testing 765.00000 TEST $49.950000 $38,211.75

85121810

Pre-Employment Drug Screening - Section 1.1 A - estimated 765 tests per year

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Reasonable Suspicion Drug
Screening

185.00000 TEST $49.950000 $9,240.75

85121810

Reasonable Suspicion Drug Screening - Section 1.1 B - estimated 185 tests per year

Comments: Business hours, external collection site.
For emergency after-hours service, add $100.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Pre-Employment Alcohol testing 765.00000 TEST $35.000000 $26,775.00

85121810

Pre-Employment Alcohol Testing   Section 1.2 A - estimated 765 tests per year

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Reasonable Suspicion Alcohol
Testing

185.00000 TEST $35.000000 $6,475.00

85121810

Reasonable Suspicion Alcohol Testing - Section 1.2 B - estimated 185 tests per year.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 Collection Expert Witness Testimony 10.00000 HOUR $20.000000 $200.00

85121810

Collection Expert Witness Testimony - Section 4.1.1.17.1 - estimated 10 hours per year

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 Laboratory Expert Witness Testimony 10.00000 HOUR $100.000000 $1,000.00

85121810

Laboratory Expert Witness Testimony - Section 4.1.1.17.2 - estimated 10 hours per year

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 MRO Expert Witness Testimony 10.00000 HOUR $50.000000 $500.00

85121810

MRO Expert Witness Testimony - Section 4.1.1.17.3 - estimated 10 hours per year

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 Collection Expert Testimony at
Deposition

10.00000 EA $20.000000 $200.00

85121810

Collectin Expert Testimony at Deposition - Section 4.1.1.17.4 - estimated 10 depositionsper year
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 Laboratory Expert Testimony at
Deposition

10.00000 EA $100.000000 $1,000.00

85121810

Laboratory Expert Testimony at Deposition - Section 4.1.1.17.5 - estimated 10 depositions per year.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

10 MRO Expert Testimony at Deposition 10.00000 EA $50.000000 $500.00

85121810

MRO Expert Testimony at Deposition - Section 4.1.1.17.6 - estimated 10 depositions per year.
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Transmittal Letter 
West Virginia Department of Health and Human Resources 
 
Norton Medical Industries has been providing comprehensive drug testing services for 
more than 25 years. We are a third-party administrator and a full-service, anti-drug 
and alcohol misuse prevention program management company. Norton has been 
assisting governmental entities, educational institutions and private companies to 
comply with drug and alcohol programs since 1989.  

After carefully examining the specifications and requirements laid out by West 
Virginia, we are confident that we are a highly qualified and capable provider. We 
have read and understand all of the terms and conditions of doing business with the 
State and are prepared to deliver the program, in full, exactly as specified. In fact, we 
currently administer an identical statewide program for the New Mexico Department 
of Health, and we were recently awarded a contract to provide drug testing for the 
Kanawha County School District, so we have already established extensive operations 
in West Virginia. Norton Medical Industries can provide stationary collection sites 
throughout the state, establish agreements with the facilities currently being used by 
the Bureau for Behavioral Health and Health Facilities, provide on-site and post-
accident coverage, and we can establish a new site in any location required by West 
Virginia. 

Norton began providing federal compliance administration for Federal Transit 
Administration regulated transit authorities in the early 1990s. In 1994, Norton began 
performing drug testing for Golden Empire Transit, serving the City of Bakersfield, 
California, an agency that remains with Norton today. At the statewide level, we 
currently serve the Kentucky Department of Veterans Affairs and Wyoming 
Department of Corrections in addition to New Mexico DOH. Other FTA regulated 
clients include SunLine Transit Agency serving Riverside County, California and Sun 
Metro in El Paso, Texas.  

Norton began drug testing for the City of Beverly Hills, the Los Angeles Department 
of Transportation’s Taxi Administration Division, and Orange County’s taxi 
administration in the 1990s. We now remotely test the police department of Mesa, 
Arizona and the Sheriff’s Department of Harford County, Maryland. Our educational 
clients include the Santa Monica-Malibu School District, Inglewood School District, 
Pepperdine University, Santa Monica College and Charles Drew University, among 
many others. Our client base stretches from Malibu to Nantucket Island, just off the 
coast of Massachusetts. 

Norton Medical features an in-house, certified Medical Review Officer and MRO 
team that responds promptly when non-negative results are received to deliver 
accurate, validated results, both negative and positive, usually the next day. Our in-
house MRO, Dr. Marshall Zablen, is among the most experienced in the industry. 
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Alongside Dr. Zablen, Norton Medical Industries employs staff of 15 trained drug 
testing administrators available to assist the State. Senior Administrator Paula Rojas, a 
15-year Norton veteran, is another of the most experienced and prolific drug testing 
administrators and compliance officers available. Ms. Rojas will oversee West 
Virginia DHHR’s program directly and remain available by phone and email daily. 
Norton Medical features the best online drug testing administration and data 
management software available for FMCSA and FAA regulated clients, 
accessible through our secure web page. All employee information, random 
selections and test results are intuitively maintained on a web-accessible secure server. 
Everything required for a federal audit can be retrieved online, including MIS reports 
and statistical summary reports as well as archived worker lists for each random 
period. Federal auditors have inspected Norton Medical Industries on many occasions 
over the years and offered suggestions we have incorporated into our software, as well 
as praise for our system’s convenience, clarity and usability. 

We have embraced technology to improve efficiency, but Norton has never 
abandoned its commitment to providing live, trained administrators based in our 
offices to answer phones and address client concerns promptly. Norton Medical 
Industries provides drug testing services characterized by personal customer service 
and reliable compliance at competitive prices. 
Some Norton Medical Industries Clients 

• Los Angeles Department of Transportation (20 years) 
• Orange County Taxi Administration Program (15 years) 
• Golden Empire Transit (Bakersfield Public Transit, 25 years) 
• New Mexico Department of Health (1 year) 
• Kentucky Department of Veterans Affairs (1 year) 
• Wyoming Department of Corrections (2 years) 
• El Paso, Texas, Public Transit (2 years) 
• SunLine Transit Agency (Riverside County, 2 years) 
• Mesa, Arizona Police Department (1 year) 
• Harford County, Maryland Sheriff’s Department (1 year) 
• Spaceport America (1 year) 
• Pepperdine University (15 years) 
• City of Beverly Hills (20 years) 
• Santa Monica-Malibu School District (12 years) 
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About Norton 
	
  
We	
  have	
  subcontracted	
  collection	
  sites	
  throughout	
  West	
  Virginia	
  and	
  can	
  utilize	
  
the	
  facilities	
  currently	
  utilized	
  by	
  the	
  Bureau	
  of	
  Behavioral	
  Health	
  and	
  Health	
  
Facilities.  

Norton	
  Medical	
  Industries	
  was	
  recently	
  awarded	
  the	
  contract	
  to	
  provide	
  drug	
  
testing	
  for	
  the	
  Kanawha	
  County	
  School	
  District,	
  so	
  we	
  have	
  established	
  collection	
  
sites	
  throughout	
  the	
  County	
  as	
  well	
  as	
  arranging	
  on-­‐site	
  and	
  post-­‐accident	
  
collection.  
Should	
  any	
  West	
  Virginia	
  entity	
  desire	
  on-­‐site	
  collection	
  for	
  drug	
  testing,	
  Norton	
  
Medical	
  Industries	
  can	
  provide	
  this	
  service	
  at	
  an	
  additional	
  cost.  

For	
  non-­‐DOT	
  entities	
  such	
  as	
  healthcare	
  providers,	
  we	
  can	
  provide	
  extended	
  
panels,	
  such	
  as	
  an	
  expanded	
  opiates	
  panel,	
  for	
  the	
  same	
  price	
  as	
  the	
  DOT	
  5-­‐Panel	
  
test.	
  We	
  can	
  design	
  customized	
  Custody	
  Forms	
  such	
  as	
  the	
  sample	
  provided	
  
herein.	
  

Small, Woman-Owned Business Certification 
 
Norton Medical Industries is itself a small, woman-owned business certified by the 
California Public Utilities Commission 
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References 
	
  

• Los Angeles Department of Transportation Taxi Regulation 

100 S. Main St, 10th Floor, Los Angeles, California – Client since 2001 (15 years) 
Contact: Jeannine Brands, jeannine.brands@lacity.org, (213) 972-8403 

• Golden Empire Transit (Bakersfield City Bus System) 
1830 Golden State Ave, Bakersfield, California – Client since 1994 (22 years) 

Contact: Eileen Brush, ebrush@getbus.org, (661) 869-6311 
• SunLine Transit Agency (Coachella Valley Public Transit) 

32-505 Harry Oliver Trail, Thousand Palms, California – Client since 2014 (2 years) 
Contact: David Manriquez, dmanriquez@sunline.org, (760) 343-3456 ext. 1606 

• Santa Monica-Malibu School District 
1899 Olympic Blvd, Santa Monica, California – Client since 1996 (20 years) 

Contact: Neal Abramson, pabramson@smmusd.org, (310) 264-1856 
• El Paso, Texas (police, fire, public transit) 

300 N. Campbell Street, El Paso, Texas – Client since 2015 (1 year) 
Contact: Antimo Carreon, CarreonAD@elpasotexas.gov, (915) 212-1251 

• Pepperdine University (CDL holders) 
24255 Pacific Coast Highway, Malibu, California – Client since 1997 (19 years) 

Contact: Christine Hannick, christine.hannick@pepperdine.edu, (310) 506-4397 
• Penn State Milton S. Hershey Medical Center (healthcare workers) 

500 University Drive, Hershey, Pennsylvania – Client since 2005 (11 years) 
Contact: Scott Christensen, schristensen@hmc.psu.edu, (717) 531-5879 

• Alhambra School District 
1515 West Mission Road, Alhambra, California – Client since 1996 (20 years) 

Contact: Patricia Brambila, brambila_patricia@ausd.us, (626) 943-3060 
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Sample non-Federal Custody Form with Multiple Test Options 
All non-federal participating West Virginia entities can design their own unique 
Chain-of-Custody forms and customized testing panel. 
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Sample M.I.S. Report 
This report, most requested by federal auditors, is generated automatically through 
Norton Medical’s website. 
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Sample Test Results	
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Sample Statistical Summary Report 
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Norton’s Web Interface Video 
https://www.youtube.com/watch?v=si8Z4H-TZWA  

 

Website Screencaps 
Active Employee List 

 

Results Page 

 
 
Random Selection List 

 

 
Random Report Card Feature 
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Additional Documents 
MRO Curriculum Vitae 
	
  

Marshall A. Zablen, M.D. 
 Medical Director – Medical Review Officer  

• Van Nuys High School, Van Nuys, CA  1962 
• University of California, Los Angeles, B.A., Zoology, LA, CA 1962-66 
• University of Cincinnati College of Medicine, M.D., Cincinnati, OH 1966-70 
• Los Angeles County USC Medical Center, Internship, LA, CA 1970-72 
• Established HEW sponsored Migrant Health Center, General Practice, Lamont, CA, 

1971-72 
• Sepulveda VA Hospital, Internal Medicine Residency, North Hills, CA, 1972-74 
• Certification, American Board of Internal Medicine 1974 
• UCLA Center for the Health Sciences, Pathology Residency, Los Angeles, CA, 

1974-75 
• Harbor General Hospital, Pathology Residency, Torrance, CA, 1975-78 
• Harbor General Hospital, Chief Resident, Pathology, Torrance, CA, 1978 
• Internal Medicine Practice, Panorama City, CA, 1978-83 
• Internal Medicine Practice, Sherman Oaks, CA, 1983-90 
• Norton Medical Industries, Medical Director, Van Nuys, CA, 1989 to present 
 
ASSOCIATIONS: 
Certified, American Board of Internal Medicine, American Association of Medical 
Review Officers, SAMHSA, DATIA 
 
Publications: 
Zablen, M., Nieberg R. Aspergillosis of the Human Female Genital Tract 

Demonstrated by Endometrial Jet Washings and Pap Smear. Acta Cytol 
21:367-8, 1977 

Sarti D, Zablen, M.A. “The Ultrasonic Findings In Intussuception of the Blind Loop 
In A Jejunal-Ileal Bypass For Obesity”. Journal Clinical Ultrasound 7 (1):50-
2, Feb. 1979 

Binder M.K., Zablen, M.A., Fleisher E., Sue D.Y., Dwyer R.M., Hanelin L. 
“Colon Polyps, Sebaceous Cysts, Gastric Polyps and Malignant Brain Tumor 
in a Family”. American Journal Digestive Disorder 23:460-6, May 1978 

Zablen M., Brand N. “Cleft Lip and Palate with the Anticonvulsant Ethotoin”. 
(Letter) New England Journal of Medicine 297:1404,1977 

Piken E., Dwyer R., Zablen, M.A. Gastric Candidiasis. A Report of Two Cases. 
JAMA 240 (20):2L8L-2, 10 November 1978. 

Zablen M., Brand N. Abstract Cleft Lip and Palate with the Anticonvulsant Ethotoin. 
May, I.R.L. (c) 1978. 
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MRO Certification 

 
Norton Medical DATIA Certification 
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Laboratory SAMHSA Certification 

 
 

 
 

 








