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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 OPEN END CONTRACT FOR VIDEO
INTERPRETER SERVICE

5000.00000 HOUR $0.950000 $4,750.00

90121702

4.1.1 The services will be needed 24 hours a day, 7 days a week, 365 days a year.  Quantity is estimated.

Comments: CyraCom offers WVDHHR a rate of $0.95 per minute for video interpretation. The contracted pricing may be increased at
each anniversary of the contract in accordance with the U.S. Department of Labor, Bureau of Labor Statistics Consumer
Price Index (CPI).



 800-713-4950 Ext. 1700 
RFP@cyracom.com 

CyraCom, LLC 
5780 N Swan Rd 
Tucson, AZ 85718 
www.cyracom.com 

West Virginia Department of Health 
and Human Resources 

Solicitation  

BHS1700000004 Video Interpreter Service 

February 13, 2017 
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CyraCom, LLC 
5780 N. Swan Rd. 
Tucson, AZ 85718 

Letter of Transmittal 

February 13, 2017 

West Virginia Department of Health and Human Resources 
2019 Washington Ste.  
Charleston, WV 25305 

Dear Charles D. Barnette, 

CyraCom welcomes the opportunity to respond to the West Virginia Department of Health and Human 
Resources (WVDHHR), Bureau of Behavioral Health and Health Facilities (BBHHF) Request for Quotation 
for Video Interpreter Service.  

CyraCom is the leading provider of interpreting services and its solutions are exclusively endorsed by the 
American Hospital Association (AHA). ASL video interpretation is available 24/7. The Company’s video 
interpreters answer calls from within the most extensive network of large-scale interpreter contact 
centers located exclusively in the US. The contact centers are HIPAA compliant and pass multiple, 
recurring client audits. CyraCom’s internal audit groups align our standards with our clients’ in the areas 
of data security, business continuity, and disaster recovery.  

We look forward to meeting or exceeding the expectations of WVDHHR. Should you have any about our 
proposal, please do not hesitate to reach out to the RFP Team at 800-713-4950 ext. 1700 or 
rfp@cyracom.com.  
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Philosophy

CyraCom partners with organizations to provide quality language services to patients and staff. Below is 
a summary of the philosophy behind CyraCom's operations. 

CyraCom’s Philosophy - We Think It’s How Interpretation Should Be. 

CyraCom allows you to experience interpretation from 
the most extensive network of large-scale US 
interpreter contact centers. CyraCom’s employee 
interprets work from one of the seven large-scale 
contact centers so that they can be trained, tested, 
certified, and monitored for quality. 

You need highly qualified interpreters trained 
to exacting standards to reduce patient harm, so every 
CyraCom employee interpreter graduates from 
our 120-hour, comprehensive certification program 
with both written and oral examination. 

You need assurance that quality doesn’t begin and end 
with initial training, so our interpreters work as a team 
with a supervisor to help and coach them for 
the lifetime of their employment. 

As a healthcare provider you need to connect to 
interpreters promptly, that is why we have made it 
easy for your staff to quickly connect to an interpreter. 
In addition, our workforce scheduling staff is 
on premises 24/7 to anticipate your call before it 
arrives.  

CyraCom believes these measures align with 
WVDHHR’s expectation of partnering with a company 
who will provide high-quality interpretation services 
with a focus on interpreter training and management. 
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Mandatory Requirements

4.1.1 Vendor must provide video interpreter service. 4.1.1.1 Vendor must provide services 24 hours a 
day, 7 days a week, and 365 days a year. 

CyraCom's ASL video interpretation is available 24/7. CyraCom employee interpreters work in 
the most extensive network of large-scale interpreter contact centers where 100% of the 
video interpretation call volume is handled.  

4.1.2.1 Vendor's service will be requested by the hospital to assist with the admission of the deaf 
and/or hearing impaired patient who requires an interpreter. 4.1.1.2.1 Services will be needed for all 
medical and psychiatric evaluations or discussions regarding a patient's symptoms, treatment 
(including individual and group psychotherapy), diagnosis, progress and prognosis must be 
communicated through the use of a qualified interpreter through Video Remote Service. 4.1.1.2.2 
Additional situations in which an interpreter may be required include, but are not limited to, the 
following: 4.1.1.2.2.1 Determining a patient's history or description of ailment or injury; 4.1.1.2.2.2 
Obtaining informed consent or permission for treatment; 4.1.1.2.2.3 Provision of patient's rights; 
4.1.1.2.2.4 Explanation of living wills or powers of attorney (or their availability) 4.1.1.2.2.5 Diagnosis 
or prognosis of ailments or injuries; explanation of procedures, tests, treatment, treatment options or 
surgery;4.1.1.2.2.6 Explaining the administration and side effects of medications including side effects 
and food or drug interactions; 4.1.1.2.2.7 Discharge instructions or planning; 4.1.1.2.2.8 Explaining 
and discussing advance directives; 4.1.1.2.2.9 During educational presentations, such as classes 
concerning nutrition and weight management. 

CyraCom's employee interpreters are certified to interpret medical calls and are prepared to interpret 
the scenarios listed above. Interpreters receive training in accordance with standards and guidance 
currently available from relevant organizations such as the National Council on Interpreting in Health 
Care, the International Medical Interpreters Association, the Certification Commission for Healthcare 
Interpreters, and more. 

In business for more than 21 years, and with more than 10 offices across the United States, CyraCom is 
the leading provider of language services to healthcare. Holding the exclusive endorsement of the 
American Hospital Association (AHA) the Company has extensive experience supporting the medical 
interpretation needs of some of the top healthcare organizations in the United States, including three of 
the top five health systems.  

5 of 49



 
 

 
 

CyraCom Responds to WVDHHR 

6 

 
  
  
CyraCom's Interpretation 120-hour Training, Testing, and Certification 
  
CyraCom employee interpreters undergo a robust testing, training, and on-boarding process before 
interpreting client calls. The Company’s operations, including employee interpreter training and 
certification, conform to the International Standards Organization (ISO) 9001:2008 standard for Quality 
Management Systems, and are certified under the ISO 13611:2014 Community Interpreting Guidelines. 
  
Interpreter candidates must successfully complete a rigorous 120-hour training during which they must 
demonstrate mastery of industry-recognized competencies necessary to perform interpretation 
accurately. 
  
Medical Training 
  
Dedicated training teams consisting of qualified instructors, training assistants, and interpreter coaches 
lead the certification course. CyraCom believes it is the only major interpretation provider that delivers 
in-class and instructor-led interpreter training in large-scale interpreter contact centers located in the 
United States. Other vendors primarily deliver training online, over-the-phone, or not at all. 
  
The training course includes 40 hours of supervised practicum. Throughout the practicum, each 
participant services live interpretation calls under the guidance and supervision of a trained 
interpretation coach.  
  
Interpreter candidates must successfully pass both written and oral examinations before they graduate 
from CyraCom's 120-hour training and certification course. Performance criteria for these examinations 
includes: 

• Language proficiency in both English and the target language 
• Correct usage of vocabulary 
• Application of protocols and best practices 
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Oral tests take place in a working environment similar to what candidates will face when they enter the 
interpreter workforce.  
  
As part of the 120-hour training course, interpreters undergo healthcare classroom training that covers 
relevant domains found in a healthcare setting, such as pediatrics, emergency medicine, trauma, 
outpatient clinics, medical specialties, and more. 
  
Instruction surrounding terminology and context found in healthcare calls includes: 
  

 
  
 
Training includes updates to Center for Medicare and Medicaid Services terminology in templates issued 
each year for all providers, client-specific glossaries, translation memories, and Federal Government-
issued updates to general health, and Center for Disease Control glossaries published on the web. 
  
To complete the interpreter certification program, candidates must pass specific recruitment 
qualifications, a language assessment, and the Company's 120-hour interpreter training course. 
The language assessment is based on the Interagency Language Roundtable (ILR) scale. Employee 
interpreter candidates must score the equivalent of at least a “3 – Professional Working 
Proficiency” on the ILR scale before beginning the 120-hour training course. 
  
CyraCom’s Interpreter Training Compared to the Industry 
  
The 120 hours of training employee interpreters receive is three times longer than typical 
industry training.  
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Case Study: Satisfaction with CyraCom's ASL Video Interpreters in a Healthcare Setting 
  
Mercy Medical Center with Dignity Health has been impressed with CyraCom's video technology and 
medical interpretation abilities. As Robert McLaughlin, Director of Marketing, recalls, “Literally, the day 
we got the [video interpreting] cart, no sooner had we finished setting everything up that a deaf family 
came into the hospital. Their son needed surgery and they needed to communicate with the doctor 
immediately. Since we just got it set up that day, we weren’t totally ready to roll it out yet, but we 
wheeled the cart up there and turned it on. Within seconds we were connected to an ASL interpreter 
over video and the family was able to communicate with the doctor. They were literally in tears; it was 
that monumental for them! It seemed like a huge weight was lifted from their shoulders. The service 
worked very well and everyone was very happy.” 
 
4.1.3.1 Vendor must provide with their bid a copy of any hardware or software licensing and/or 
support terms and conditions to which the State of West Virginia or the Agency must agree to or 
accept, either in writing or digitally, in order to order and receive the commodities or services offered 
as part of this contract. Written terms will be required prior to the award of any contract resulting 
from this solicitation. Failure to provide additional terms and conditions may result in disqualification 
of the vendor’s bid. 
 
There are no additional hardware or software licensing conditions for CyraCom's products.  
  
WVDHHR can access CyraCom's video interpretation services on any device or PC that meets minimum 
requirements. CyraCom's next-generation video interpretation carts are available for lease or purchase. 
Attached is a document containing pricing information for the next-generation carts and a purchase 
ordering form for the carts.  
  
Next Generation Interpretation Cart  
  
CyraCom's next generation interpretation cart was developed and tested for tablet-based interpretation 
in healthcare. In partnership with one of the nation's largest health systems, CyraCom customized 
features of the cart using feedback from healthcare clients. The cart is fully assembled and 
accommodates many types of tables. Users can connect to CyraCom interpreters via the iOS or Android 
app or by web portal. 
  
Upon award, the Company’s implementation team will work closely with WVDHHR staff to determine 
the optimal number and placement of video interpretation carts. 
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Video Interpretation Accessible Through Laptops, Phones, and Tablets. 
  
WVDHHR can access CyraCom’s video interpretation through a web browser on laptops meeting 
minimum requirements. CyraCom recommends the use of Internet Explorer 8 and above, Microsoft 
Edge, Mozilla Firefox 4.0 and above, Google Chrome, Safari 5.0 and above, and Opera 11. 
Similarly, Adobe Flash Player should be 15.0 or greater.  
  
CyraCom offers Next Generation Interpretation Carts for lease or purchase.  Information regarding these 
carts has been attached.   
  
WVDHHR can also place video interpretation calls using CyraCom's Interpreter App on mobile phones 
and tablets meeting minimum requirements. 
  
CyraCom's Easy-to-Use Mobile Interpreter App- Both Android and iOS Apps Available  
  
CyraCom offers an Interpreter App that can be downloaded onto mobile devices for easy access. 
The Interpreter App is easy to download and all maintenance is handled by CyraCom's IT department.  
  
CyraCom's Interpreter App operates on iPhones or iPads equipped with iOS 8 or newer, and on 
Android phones or tablets equipped with Android 4.4 or newer. 
 
4.1.5.1 The vendor will only provide interpreters that have certification from the Registry of Interprets 
for the Deaf (RID) or National Association for the Deaf (NAD). 
 
The Company’s American Sign Language (ASL) interpreters are nationally certified (RID) as well as 
compliant with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act. 
  
The Company recruits and pre-qualifies ASL interpreters to ensure they have the ability to communicate 
in oral and written English, and ASL.  
  
Credentials and Certifications 
  
All CyraCom International, Inc. ASL interpreters must: 

1. Have an RID National Certification 
2. Have at least 5+ years of Medical Interpreting 
3. Be HIPAA trained 
4. Go through ASL/video interpretation training on CyraCom International, Inc. Policies and 

Procedures 
5. 95% of all ASL Interpreters go through an Interpreter Training Program (ITP). 

                                                                              
The latest assessment that all ASL Interpreters must take and pass to become nationally certified is the 
National Interpreters Certification (NIC). Individuals who achieve any of the following certification levels 
are to be commended. 
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Current recognized RID certifications held by CyraCom interpreters are: 
 

• NIC-Master Level: 
 
Individuals who achieved the NIC Master level have passed the NIC Knowledge exam. They have scored 
within the high range of a professional interpreter on both the interview and performance portions of 
the test. 
 

• NIC-Advanced Level: 
 
Individuals who achieved the NIC Advanced level have passed the NIC Knowledge exam; scored within 
the standard range of a professional interpreter on the interview portion; and scored within the high 
range on the performance portion of the test. 
 

• NIC: 
 
Individuals who achieve the NIC level have passed the NIC Knowledge exam. They have also scored 
within the standard range of a professional interpreter on the interview and performance portions of 
the test. 
 

• CI/CT (Certificate of Interpretation and Certificate of Transliteration) 
 
Holders of both certificates have demonstrated competence in both interpretation and transliteration. 
Holders of the CI and CT are recommended for a broad range of interpretation and transliteration 
assignments. This certificate is equivalent to the National Association of the Deaf (NDA) IV/V 
certification standards. 
 

• NAD IV (National Association of the Deaf) 
 
Holders of this certificate are recognized as fully certified in Interpretation and transliteration and have 
demonstrated the ability to interpret between American Sign Language (ASL) and spoken English in both 
sign-to-voice and voice-to-sign. Certification is equivalent to the RID CI/CT and CSC. 
 
4.1.6.1 Vendor shall maintain a detailed record of services provided, including date and time. 4.1.1.6.1 
Vendor must submit this record with a monthly invoice to the attention of the Accounts Payable Fiscal 
Department. 4.1.1.6.2 All invoices are paid in arrears. 
 
CyraCom maintains detailed records of service including to date and time of all calls, and much more. 
CyraCom supplies clients with monthly invoices and reporting, and detailed usage information can be 
accessed 24/7.  
  
Reporting and Metrics Available Online 24/7 
  
CyraCom’s online reporting system provides WVDHHR with 24/7 access to call and usage data with 
extensive detail granularity. CyraCom’s account management and reporting suite enables monitoring of 
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video interpretation usage with calendar views that outline weekly, monthly, quarterly, or yearly data, 
which can assist in forecasting. On the online portal, clients can drill down to examine specific 
information such as: 
 

• Date and time of each call 
• Language and interpreter identification number 
• Custom call flow information (employee ID, Medical Record Number, and more) 

 
CyraCom’s near real-time reporting system features many reports, including the following: 
  

Reporting Features Features Explained 

Online Service Clients can view usage, organize data, and even pay monthly invoices online. 

Call Analysis Tool 
An interactive, graphical reporting tool supplying many features of other 
reports, combined previously multiple reports into one simple, easy-to-use 
tool. 

Usage by Language Clients use this report to view how their calls break down by language. 

Usage per 
Department 

This report enables viewing the total usage for different client billing 
departments. 

Call Details 
For all calls during an hour, a day, a week, a month, or virtually any time period, 
clients can view the language, date, time, and custom call flow information for 
each call. 

Call Detail by 
Department 

This report is similar to a Call Detail report, but only selects one department at 
a time. 

Customer Defined 
User Groups Clients can see which departments use CyraCom’s system for billing purposes.  

  
Invoices 
  
The Company processes invoices and posts them online on the same day with an email notification sent 
to the designated contact shortly thereafter.  Invoices can be sent by mail, email, or viewed online.  
  
Payments are due Net 30.  
 
4.1.9.1 Vendor cannot charge a minimum fee for any service provided. 
 
There are no minimum fees for CyraCom's services. Nor does CyraCom charge for "professional services 
fees." Other companies might charge for resources such as account management support, online 
reporting, or webinars as part of additional "professional service fees" but these services are inclusive 
within CyraCom's pricing.  
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4.1.10.1 Vendor must adhere to all HIPAA regulations (see Attachment_2). 
 
CyraCom ensures compliance with HIPAA privacy rules through internal and external audits. HIPAA 
privacy rules and other legal, regulatory, contractual regulations, and requirements are enforced in the 
Employee Handbook, and through the Information Confidentiality Agreement. Violation of HIPAA is 
subject to Corrective Action up to termination and legal action if applicable. 
  
CyraCom maintains policies and procedures that comply with the HIPAA administrative controls for 
workforce management. This includes: 

• Workforce clearance procedures and pre-employment verifications 
• Awareness training 
• Training and security reminders 
• Workforce physical and technical access control 
• Sanction policies for violations up to and including termination 

 
A signed copy of Attachment 2 is provided.  
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the 
Contract Administrator and the initial point of contact for matters relating to this Contract. 

Vicky Tantlinger, Contracts Administrator 
(Name, Title) 

(Printed Name and Title) 
5780 N. Swan Rd. Tucson, AZ 85718 

(Address) 
(520)745-9447 Ext. 1817 I (520)745-9022 
(Phone Number) I (Fax Number) 
vtantlinger@cyracom.com 
(email address) 

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation 
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand 
the requirements, terms and conditions, and other information contained herein; that this bid, 
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the 
product or service proposed meets the mandatory requirements contained in the Solicitation for 
that product or service, unless otherwise stated herein; that the Vendor accepts the terms and 
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this 
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute 
and submit this bid, offer, or proposal, or any documents related thereto on vendor's behalf; that 
I am authorized to bind the vendor in a contractual relationship; and that to the best of my 
knowledge, the vendor has properly registered with any State agency that may require 
registration. 

onathan Bank, Secreta 
thorized Signature) (Representative Name, Title) 

(Printed Name and Title of Authorized Representative) 

February 9, 2017 
(Date) 

(520)745-9447; (520)742-9080 
(Phone Number) (Fax Number) 

Revised 11/30/2016 
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ADDENDUM ACKNOWLEDGEMENT FORM 
SOLICITATION NO.: CRFQ BHSl 700000004 

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this 
addendum acknowledgment form. Check the box next to each addendum received and sign below. 
Failure to acknowledge addenda may result in bid disqualification. 

Acknowledgment: I hereby acknowledge receipt of th(( follqwing ad9enqa and have made the 
necessary revisions to my proposal, plans and/or specification, etc. 

Addendum Numbers Received: 
(Check the box next to each addendum received) 

[x J Addendum No. 1 [ ] Addendum No. 6 

[x J Addendum No. 2 ] Addendum No. 7 

[ ] Addendum No. 3 ] Addendum No. 8 

] Addendum No. 4 [ ] Addendum No. 9 

[ ] Addendum No. 5 ] Addendum No. 10 

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I 
further understand that that any verbal representation made or assumed to be made during any oral 
discussion held between Vendor's representatives and any state personnel is not binding. Only the 
information issued in writing and added to the specifications by an official addendum is binding. 

CyraCom, LLC 

/' AuthorizeCf'Signature 

02/16/2017 
Date 

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing. 
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.., 
STATE OF WEST VIRGINIA 

Purchasing Division 

PURCHASING AFFIDAVIT 
MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any 
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party 
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in 
the aggregate; or (2) the debtor is in employer default. 

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to 
chapter eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and 
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not 
in default of any of the provisions of such plan or agreement. 

DEFINITIONS: 

"Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its 
political subdivisions because of a judgment, fine, permit violation , license assessment, defaulted workers' 
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state 
or any of its political subdivisions, including any interest or additional penalties accrued thereon. 

"Employer default" means having an outstanding balance or liability to the old fund or to the uninsured employers' 
fund or being in policy default, as defined in W. Va. Code§ 23-2c-2, failure to maintain mandatory workers' 
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An 
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner 
and remains in compliance with the obligations under the repayment agreement. 

"Related party" means a party, whether an individual, corporation, partnership, association, limited liability company 
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage, 
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that 
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from 
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total 
contract amount. 

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of 
law for false swearing ( W:. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined 
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or 
employer default is permitted under the exception above. 

WITNESS THE FOLLOWING SIGNATURE: 

Vendor's Name: CyraCom, LLC 

Authorized Signature: YJd; Date: February 7, 2017 -/~~------~~~~~~~ 

State of Arizona 

County of _P_im_a _______ , to-wit: 

Taken , subscribed, and sworn to before me this _1 _day of _F_e_b_r_u_a_r_y ________ , 20_:!2_. 

My Commission expires _F_e_b_r_u_a_ry_6 _________ , 20 18. 

AFFIX SEAL HERE 

DOLORES G. TAYLOR 
• Notary Public - Arizona 

Pima County 
, . Expires OZ(06/20.18 

NOTARY PUBLIC3~ ,,/:/,~~, 
Purchasing Affidavit (Revised 08/01/2015) 
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AGREED: 
WVDHHR/ Bureau for 

Behavioral Health and Health 

Facilitities 
Name of Agency: _______ _ 

Signature:. __________ _ 

Title: ___________ _ 

Date:. ___________ _ 

- I-oriii - WVBAA-012004 
Amended 06.26.2013 

Name of Associate: Jonathan Bank 

Signature:. __ ___,,~ t~;...:;....._ _____ _ 
~ 

Title: Secretary 

Date: February 7,2017 

APPROV~ TO FORM TH1sf:k~~ 
DAY Of 1'Y'=::· 20 

-~ 

8 
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WV-10 State of West Virginia 
Approved I Revised 
12/16/15 VENDOR PREFERENCE· CERTIFICATE 
Certification and application is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to 
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid) 
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in 
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing 
Division will make the determination of the Vendor Preference, if applicable. 

1. Application is made for 2.5% vendor preference for the reason checked: 
D Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced

ing the date of this certification; or, 
D Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of 

business continuously in West Virginia for four (4) years immediately preceding the date of this certification; 

D 

D 

2. 
D 

3. 
D 

4. 
D 

i5"1 

6. 
D 

Bidder is a resident vendor partnership, association, or corporation with at least eighty percent of ownership interest 
of bidder held by another entity that meets the applicable four year residency requirement; or, 

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents 
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4) 
years immediately preceding the date of this certification; or, 

Application is made for 2.5% vendor preference for the reason checked: 
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees 
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years 
immediately preceding submission of this bid; or, 

Application is made for 2.5% vendor preference for the reason checked: 
Bidder is a nonresident vendor that employs a minimum of one hundred state residents, or a nonresident vendor which 
has an affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia and 
employs a minimum of one hundred state residents, and for purposes of producing or distributing the commodities or 
completing the project which is the subject of the bidder's bid and continuously over the entire term of the project, on 
average at least seventy-five percent of the bidder's employees or the bidder's affiliate's or subsidiary's employees are 
residents of West Virginia who have resided in the state continuously for the two immediately preceding years and the 
vendor's bid; or, 

Application is made for 5% vendor preference for the reason checked: 
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or, 

Application is made for 3.5% vendor preference who is a veteran for the reason checked: 
Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard 
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is 
submitted; or, 

Application is made for 3.5% vendor preference who is a veteran for the reason checked: 
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for 
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and 
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are 
residents of West Virginia who have resided in the state continuously for the two immediately preceding years. 

7. Application is made for preference as a non-resident small, women- and minority-owned business, in accor
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules. 

D Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business. 

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the 
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) rescind the contract or purchase order; 
or (b) assess a penalty against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to 
the contracting agency or deducted from any unpaid balance on the contract or purchase order. 

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and 
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid 
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information 
deemed by the Tax Commissioner to be confidential. 

Bidder hereby certifies that this certificate is true and accurate in all respects; and that if a contract is issued to Bidder 
and if anything contained within this certificate changes during the term of the contract, Bidder will notify the Purchas-
ing Division in writing immediately. . ~ 

Bidder: Cyracom, LLC S1gned:~p-L-...:~-p£-;o<--------------

Date: February 7, 2017 Title: Secretary 

*Check any combination of preference consideration(s) indicated above, which you are entitled to receive. 
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Proc Folder: 199901 

State of West Virginia 
Request for Quotation 

34 - Service - Prof 

Doc Description: ADDENDUM 2: VIDEO INTERPRETER SERVICE. 

Proc Type: Central Master Aoreement 
Date Issued Solicitation Closes Solicitation No 

2017-02-06 2017-02-16 CRFQ 

13:30:00 

BID RECEIVING LOCATION 

BID CLERK 

DEPARTMENT OF ADMINISTRATION 

PURCHASING DIVISION 

2019 WASHINGTON STE 

CHARLESTON 

us 

VENDOR 

Vendor Name, Address and Telephone Number: 

CyraCom, LLC 
5780 N. Swan Rd. Tucson, AZ 85718 
(520)745-9447 Ext. 1700 

FOR INFORMATION CONTACT THE BUYER 

Charles D Barnette 
(304) 558-2566 
charles.d.barnette@wv.gov 

WV 

0506 BHS1700000004 

25305 

Signature X Jonathan Bank, Secretary FEIN# 27-1261982 
All offers subject to all terms and conditions contained in this solicitation 

Page: 

Version 

3 

DATE 02/07/2017 

FORM ID : WV-PRC-CRFQ-001 
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I ADDITIONAL INFORMAITON: 

ADDENDUM_ 1: Is issued for the following : 

1) To provide the vendor questions and responses . 

2) To modify the pricing page. 

3) To modify the specifications of product or service being sought. 

No other changes made. 

INVOICE TO 

PURCHASING AGENT - 304-356-4802 

HEAL TH AND HUMAN RESOURCES 

BBH/HF 

350 CAPITOL ST, RM 350 

SHIP TO 

PURCHASING AGENT - 304-356-4802 

HEAL TH AND HUMAN RESOURCES 

BBH/HF 

350 CAPITOL ST, RM 350 

CHARLESTON WV25301-3702 CHARLESTON WV 25301-3702 

us us 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 

OPEN END CONTRACT FOR VIDEO 5000.00000 MINUTE $0.95 $4,750 
INTERPRETER SERVICE 

Comm Code Manufacturer Specification Model# 

90121702 

Extended Description : 

4.1 .1 The services will be needed 24 hours a day, 7 days a week, 365 days a year. Quantity is estimated. 

I SCHEDULE OF EVENTS 

Event Event Date 

Technical Questions due by 4:00 pm EST 2017-01 -23 

Page: 2 

*The contracted pricing may be increased at each anniversary of the contract in accordance with the U.S. 
Department of Labor, Bureau of Labor Statistics Consumer Price Index (CPI).

*
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COSTSHEETFORVIDEOINTERPRETER 
SERVICE 

VIDEO INTERPRETE~ SERVICE PER MINUTE 

Please Print Information Below: 

Vendor Name: CvraCom, LLC 

QUANTITY 

5,000 MINUTES 

EXHIBIT A 
GRAND TOTAL BID 

UNIT COST PER MINUTE SUBMISSION 

$ 0.95 $ 4,750 

VendorRepresentativ1~J~o~n~a~th~a~n~B~a~nk~----------------------------------------------

Vendor Address: 5780 N. Swan Rd. Tucson, AZ 85718 
.~ 

Vendor Phone: (520)745-9447 Ext. 1700 

Fax Number: ~(5~2~0)~7~4~5-~9~0~22L..~~~~~~~~~~~~~~~--~~~~~~-------------------------

Email Address: ]R~FlP~@~CQyy;r~a~C~oumll.:£.C:!JO~mL ___________________________________ _ 

Remit to Address: 5780 N. Swan Rd. Tucson, AZ 85718 

y..g_~ J' e '"r.J ...... 2 February 16, 2017 

~ Signature Date 

The contracted pricing may be increased at each anniversary of the contract in accordance with the U.S. Department of Labor, Bureau of Labor Statistics Consumer Price Index (CPI).
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REQUEST FOR QUOTATION 

 CRFQ 0506 BHS1700000004  

Video Interpreter Service 

11. MISCELLANEOUS:

11.1. Contract Manager:  During its performance of this Contract, Vendor must 

designate and maintain a primary contract manager responsible for overseeing 

Vendor’s responsibilities under this Contract.  The Contract manager must be 

available during normal business hours to address any customer service or other 

issues related to this Contract.  Vendor should list its Contract manager and his or 

her contact information below. 

Contract Manager: ____________________________________________________ 

Telephone Number: ____________________________________________________ 

Email Address: ____________________________________________________ 

Fax Number: ____________________________________________________ 

Vicky Tantlinger

(520)745-9447 Ext. 1817

vtantlinger@cyracom.com

(520)745-9022
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See below

2/10/2017

11418178

67034

West Virginia Department of Health and Human Resources

350 Capitol St. Rm 350

Charleston, WV 25301-3702

5780 N Swan Road

Tucson, AZ 85718

CyraCom International, Inc.; CyraCom LLC

Federal Insurance Company

Great Northern Insurance Company
Lloyd's of London

20281

20303

100 West Washington Street, 4th Floor

Phoenix, AZ 85003-1808

Commercial Lines - 602-528-3000

Wells Fargo Insurance Services USA, Inc.

Leslie Sereno

602-528-3056 602-528-3074

Leslie.Sereno@wellsfargo.com

1,000,000

3,000,000

X 2,000,00006/01/2016 06/01/2017
2,000,000

A

Contractual Liability Included 10,000

X

X

35916492

IncludedX

X

B
X

73562835 06/01/2016 06/01/2017 1,000,000X

1,000,000

06/01/2016 06/01/2017A 1,000,000X 79871454X

1,000,000.

1,000,000.

A 1771707441

1,000,000.

06/01/2016 06/01/2017 X

N

C Prof Liab E&O
Retro Date: 5/18/1998

06/01/201606/01/2016 06/01/2017MPL114732016 Each Claim $5,000,000/ $5,000,000 Aggregate
Retention: $35,000

RE:RFP - Certificate Holder is included as Additional Insured on a Primary and Noncontributory basis for General Liability per attached form 80-02-2367
(5-07), Automobile Liability Additional Insured status is determined by attached form 16-02-0292 (9-10). 
Additional Insured are: West Virginia Department of Health and Human Resources.

43 of 49



CID: 67034 SID: 11418178

OTHER Coverage

INSR
LTR

TYPE OF INSURANCE ADDL
INSR

WVD
SUBR

POLICY NUMBER EFFECTIVE DATE
(MM/DD/YY)

EXPIRATION DATE
(MM/DD/YY)

LIMIT

C Cyber Liability UCS264973716 06/01/2016 06/01/2017 $5,000,000 Aggregate

Retro Date 05/18/2012 $25,000 Retention

A Crime/Employee Theft 82223800 06/01/2016 06/01/2017 5,000,000

50,000 Retention
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06/01/2016

06/01/2016

06/01/2016

06/01/2017

35916492

CyraCom International, Inc.; CyraCom LLC
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