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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

268309

ADDENDUM_1: Direct Care Staffing Services

Central Master Agreement

2017-01-19

13:30:00

SR 0506 ESR12291600000002974 1

 VENDOR

000000190708

AUREUS NURSING LLC

C & A INDUSTRIES INC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0506 BHS1700000003

$243,110.00 2017-01-11 17:00:01

Our pricing being submitted is our Best Price quotations, and already has discounts built in.

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Mark A Atkins

(304) 558-2307
mark.a.atkins@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 1A. 4.1.1 REGISTERED NURSE(RN)
LOCUM-TENENS, REGULAR HRS

1000.00000 HOUR $66.000000 $66,000.00

80111606

1A. 4.1.1 REGISTERED NURSE(RN) LOCUM-TENENS, REGULAR HRS. (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 1B. 4.1.1 REGISTERED NURSE(RN)
LOCUM-TENENS, OVERTIME HRS.

300.00000 HOUR $99.000000 $29,700.00

80111606

1B. 4.1.1 REGISTERED NURSE(RN) LOCUM-TENENS, OVERTIME HRS.  (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 1C. 4.1.1 REGISTERED NURSE(RN)
LOCUM-TENENS, HOLIDAY HRS

40.00000 HOUR $99.000000 $3,960.00

80111606

1C. 4.1.1 REGISTERED NURSE(RN) LOCUM-TENENS, HOLIDAY HRS.  (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 2A. 4.1.2 LICENSED PRACTICAL
NURSE(LPN) REGULAR HRS,

1000.00000 HOUR $51.000000 $51,000.00

80111606

2A. 4.1.2 LICENSED PRACTICAL NURSE(LPN) REGULAR HRS,  (estimated hours)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 2B. 4.1.2 LICENSED PRACTICAL
NURSE(LPN) OVERTIME HRS

300.00000 HOUR $76.500000 $22,950.00

80111606

2B. 4.1.2 LICENSED PRACTICAL NURSE(LPN) OVERTIME HRS.  (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 2C. 4.1.2 LICENSED PRACTICAL
NURSE(LPN) HOLIDAY HRS.

40.00000 HOUR $76.500000 $3,060.00

80111606

2C. 4.1.2 LICENSED PRACTICAL NURSE(LPN) HOLIDAY HRS.  (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 3A. 4.1.3 CERTIFIED NURSING
ASSISTANT(CNA) REGULAR HRS

1000.00000 HOUR $44.000000 $44,000.00

80111606

3A. 4.1.3 CERTIFIED NURSING ASSISTANT(CNA) REGULAR HRS.  (estimated hours)

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 3B. 4.1.3 CERTIFIED NURSING
ASSISTANT(CNA) OVERTIME HRS

300.00000 HOUR $66.000000 $19,800.00

80111606

3B. 4.1.3 CERTIFIED NURSING ASSISTANT(CNA) OVERTIME HRS.  (estimated hours)
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 3C. 4.1.3 CERTIFIED NURSING
ASSISTANT(CNA) HOLIDAY HRS

40.00000 HOUR $66.000000 $2,640.00

80111606

3C. 4.1.3 CERTIFIED NURSING ASSISTANT(CNA) HOLIDAY HRS.  (estimated hours)
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Aureus Medical Group 

 13609 California Street 
Omaha, Nebraska 68130 

1.800.456-5857 
Ph: 402.891.1118 

Fax: 402.895.7812 
www.aureusmedical.com 

December 28, 2016 
 
 
SEALED BID:  CRFQ Direct Care Staffing Services 
BUYER:   Mark Atkins / file#51 
SOLICITATION NO CRFQ 0506 BHS1700000003 
BID OPENING DATE: 1.19.17 
BID OPENING TIME: 1:30 PM EST 
 
 
Dear Mr. Atkins: 
 
This communication serves to respond to CRFQ 0506 BHS 17000000003 for Direct Care Staffing services for named 
WV care facilities.  We are posting our bid proposal online with all required attachments.   
 
In addition, we are providing 2 support documents  to further support our proposal: 
 1.  Corporate Certificate of Insurance 
 2.  Technical Capabilities document for Aureus Medical (Aureus Radiology, LLC) 
 
Please do not hesitate to contact me with any questions.  We look forward to continuing our relationship and serving 
the West Virginia Dept. of Health & Human Resources and their patient care facilities! 
 
Sincerely, 
 
 
 
 
Roxanne L. Stanard 
Director, Medical Operations/QA 
Aureus Medical Group 
C&A Plaza 
13609 California Street 
Omaha, NE  68154-5233 
(402) 891-1118, Ext. 6009 
rstanard@aureusmedical.com 
 
 

mailto:rstanard@aureusmedical.com
















































































































 
 
 
 

Executive Summary for Aureus 
Medical Group and its parent 
company – C&A Industries, Inc. 

 
Outline of Staffing Services, 
Credentials, Qualifying and Quality 
Assurance Processes, and Past 
Performance. 

 
 
 
 
 

TECHNICAL 
CAPABILITY 
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QA 

PROGRAM 
 
 
 
 

Aureus Medical Group 2016 
 
 
 
 
 
 
 
 
 
 
 
 
 
DISCLAIMER STATEMENT 

 
This material is considered proprietary material of C&A Industries and all of its subsidiaries. Any 
reproduction or republication of all or part of this document is expressly prohibited unless prior 
written consent to reproduce or republish has been granted. 
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I.   EXECUTIVE SUMMARY 

 

The AUREUS MEDICAL GROUP is wholly owned and Operated by C&A Industries, Inc., with corporate offices 
in Omaha, NE. C&A Industries, Inc. was founded in 1969 and incorporated in the State of Nebraska in 1977. It is 
privately held and has been under the direction of the same local owner since its inception. 

 
C&A Industries was founded on serving the professional staffing needs of the business community. Staffing 
services were initially in the recruitment and placement of professional engineers and architects for major 
engineering firms throughout the Midwest. In the mid 1990’s, medical staffing was initiated. Over the past 40 
years, the company has diversified and expanded to serve multiple industries, and in the spirit of “giving back”, 
the company has also founded a non-profit entity, the Kim Foundation, whose primary focus is on increasing 
awareness and promoting continued education related to mental illness.. 

 
Today, C&A Industries, Inc. has multiple staffing divisions – specializing in both medical and commercial staffing 
services, employing over 400 in-house employees, and over 5,000 active contract professionals. C&A Industries 
refers to its collective group of specialized entities as “Our Family of Companies”. 

 
 
 
 

 
 
 
 

C&A Industries has grown from providing staffing solutions to local communities to becoming a leading, 
nationwide provider of healthcare staffing services to healthcare organizations nationwide. C&A Industries and 
Aureus Medical are classified as a LARGE business. Our Corporate Certificate of Insurance is provided as an 
Attachment to this document. 
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A.  Business Practices 

The owners and management team of the company have consistently promoted business practices that have 
been critical to the company’s success. These can be summarized as follows: 

 

1. Top-down, consistent focus on the quality of our services, and compliance with all applicable 
federal, state, and local laws. 

2. A comprehensive, fully computerized candidate screening & qualifying program; 
3. Quick response time from the time a client places an order for staffing services. 
4. Targeted focus on a client’s expectations, and tailoring processes to meet those expectations. 
5. A comprehensive, state-of-the-art in-house training & ongoing education programs for all 

company staffing professionals. 
6. Promotion of ongoing education and training for all active contract workers. 
7. Ongoing appraisal and performance feedback programs for both in-house and contract workers 

to instill accountability and continuous improvement. 
 
 

B.  Corporate Mission Statement 
 

Our mission is to be the staffing provider and employer of choice by helping people and companies achieve their goals. 
 

OUR PEOPLE 
We are dedicated to attracting, engaging, and retaining talent 
through a culture that nurtures success, develops careers, 
encourages communication, and honors all commitments. 

 
Culture 
We will foster a positive team environment by: 

• Putting ethics above all else 
• Treating everyone fairly 
• Supporting each other 
• Balancing work and life 

 
Career Development 
We will inspire tomorrow’s leaders by: 

• Attracting highly motivated people seeking job 
satisfaction and career growth 

• Providing superior training, resources, and mentoring 
 

Communication 
We will build lasting relationships by: 

• Communicating with candidates and employees in an 
honest and timely manner 

• Encouraging and respecting two-way communication 
• Supplying the tools and resources necessary to make 

informed decisions 
 

Commitments 
We will honor our commitments by: 

• Doing What we Say 
• Doing it Right 
• Doing it On Time 

 
OUR CLIENTS 
We are dedicated to servicing our clients through a workforce 
that displays the highest level of ethics, provides exceptional 
customer service, and honors all commitments. 
 
Ethics/Integrity 
We will adhere to the highest standards of ethical conduct by: 

• Treating everyone with dignity and respect 
• Having the character to do what is right, morally and 

legally 
• Making ethical conduct the personal responsibility of 

every one of our associates 
 
Customer Service 
We will build lasting business partnerships by: 

• Treating our clients as they would want to be treated 
• Communicating honestly and clearly 
• Responding to all forms of communication within 24 

hours 
• Providing exceptional customer service 
• Listening to our clients to truly understand their 

needs 
 
Commitments 
We will honor our commitments by: 

• Delivering the candidate who best matches the 
client's needs 

• Charging a fair price 
• Doing What we Say 
• Doing it Right 
• Doing it On Time 

 

 
II.  AUREUS MEDICAL GROUP 

 

The Aureus Medical Staffing Division’s dba is AUREUS MEDICAL GROUP. The owner (CEO) and COO of C&A 
Industries and all staffing divisions are actively involved in daily operations and business processes. Each 
healthcare specialty staffing division is overseen by a General Manager and Branch Managers. 
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Recruiters & Account Managers are responsible for qualifying & matching candidates to client job openings, and 
managing workers on assignment. Aureus Account Managers are responsible for taking all appropriate measures 
to ensure not only that client expectations are met, but that healthcare worker needs are also met, and they are 
comfortable and productive in their assignments. 

 
A.  SPECIALTY BRANCHES 

Aureus Medical Group is comprised of various Branches dedicated to select healthcare specialties so that 
service to our customers is provided by Recruiters & Account Managers that are knowledgeable in the 
positions they are responsible for providing and managing. Aureus provides staffing services to healthcare 
provider facilities and organizations nationwide, including hospitals, clinics, laboratories, imaging / surgery 
centers, skilled nursing and home care facilities, rehabilitation facilities, psychiatric, federal, state, and military 
institutions. 

 

C&A Industries operates a number of specialty healthcare staffing branches within its Medical Staffing 
Division. 

 
1. CARDIOPULMONARY 

Specializes in placing Respiratory Therapists, Pulmonary Function Technicians, Polysomnographers, 
Dietitions and Nurtritionists, Cardiac Perfusionists, Bariometric Technicians, Paramedics, EEG / 
Neurodiagnostic Technicians & EKG Technicians. 

 
2. CLINICAL LABORATORY 

Specializes in placing all specialties within the Clinical Laboratory arena: Medical Technologists (MT) and 
Medical Laboratory Technicians (MLT) in all laboratory specialty areas (Blood Bank, Chemistry, etc), 
Histotechnologists, Histotechnicians, Cytotechnologists, and Phlebotomists, 

 
3. DIAGNOSTIC IMAGING 

Specializes in placing Imaging Technologists in the modalities of 1) General Radiology, 2) Computed 
Tomography, 3) Magnetic Resonance Imaging, 4) Mammography, 5) Nuclear Medicine, 6) Cardiovascular 
/ Interventional, 7) General Sonography, 8) Cardiac (Echo) Sonography, and 9) Vascular Sonography. 

 
4. RADIATION ONCOLOGY 

Specializes in placing Radiation Therapists, Dosimetrists, and Physicists. 
 

5. REHABILITATION THERAPY 
Specializes in placing Physical Therapists, Occupational Therapists, Speech Therapists, and Audiologists 
in rehabilitation and therapy disciplines. Our therapists come with a variety of work experience including 
not only acute care & rehabilitation settings, but including in-home therapy, schools, industrial, and 
educational settings. 

 
6. NURSING 

Specializes in placing Registered Nurses, Licensed Practical Nurses, and Nursing Assistants (CNA’s) in 
all nursing specialty areas. In addition, we specialize in the provision of various Technologist positions, 
including Dialysis, CVOR, Telemetry, Surgical Technologists, and Sterile Processing Technicians. 

 
7. PHARMACY 

Specializes in placing Pharmacists (PharmD clinical and retail) and Pharmacy Technicians. 
 

8. PHYSICIANS & ADVANCED PRACTICE 
Dedicated to assisting healthcare facilities nationwide in the recruitment and placement of Physicians and 
Advanced Practice professionals (Physician Assistants, Nurse Practitioners) for private group practices 
and healthcare facilities. Aureus is experienced in serving clients’ direct hire and temporary, locum 
tenens needs in all specialty areas 
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B. CONTRACT & DIRECT HIRE STAFFING SERVICES 
 

Aureus has structured its services to offer a full-service staffing solution to our clients – serving their immediate, 
short-term needs, needs to cover business fluctuations, and full-time staffing. Aureus’ services range from 
temporary staffing provided via contract assignments to the “Direct-Hire” placement of candidates into a full-time, 
permanent positions. Aureus has a comprehensive, while very efficient qualification and placement process, 
allowing us to identify a qualified candidate and transition them to starting a job assignment within 5 days if there 
are no delays due to licensing issues. 

 

1. Direct Hire, Full-Time Placements 
Aureus Medical has an ongoing, concerted emphasis on placement of healthcare professionals in full-time 
positions with clients. Aureus management continuously emphasizes the importance of this staffing focus to 
better serve our clients and provide services that will benefit our clients long after typical contract staffing solutions 
are exhausted. 
2. Match-Hire Placements 
Aureus Medical has a “Match-Hire” program to target candidates who are potentially interested in a permanent 
position with a client facility. These candidates can then be placed on a contract assignment to allow the Client to 
observe and evaluate their performance in consideration for a permanent offer. 
3. Contract & Locum Tenens Assignments 
Because of the large, nationwide network of contacts and employees we have developed over the years, we are 
able to efficiently find staffing matches to our clients’ needs across all specialties and skill areas within the 
healthcare arena. 

 
 

C.  CREDENTIALS 
 

Aureus Medical Group’s Medical Division LLC’s hold Business Licenses in all 50 United States, and US 
territories. In addition, Aureus actively holds over 14 State Agency Licenses in those states that require licensure 
to provide medical staffing services. 

 

1.   Awarded the federal GSA Contract Schedule 621 I: Professional & Allied Healthcare Staffing Services – 
2004 to Present. 

2.   The Joint Commission (TJC) HCSS Certification awarded in 2005, and current today.  Aureus continues to 
meet the monthly and annual requirements of The Joint Commission to maintain their certification status. 
Biennial on-site surveys by TJC have historically resulted in no observations to scores in the 90th percentile. 

3.   In-House Clinical staff provides clinical oversight and guidance to Recruiters & Account Managers as well as 
to the field staff of working healthcare professionals. 

4.   In-house, Support Service Divisions have been established that also operate as established business 
services to the local community: 
a.   Aureus University (affiliated with Bellevue University) – Staffing service training programs for new hires 

and ongoing training and development programs for all staff levels, including management development. 
State-of-the-art electronic training resources are continuously available to in-house employees via the 
company’s “intranet” 

b.   AurTravel – Specialize in nationwide travel arrangements. 
c. AurHomes – Specialize in nationwide temporary and long-term housing arrangments 

 
5.   Aureus Medical is approved as a Preferred Vendor by a number of large State Hospital Associations, 

Managed Service Providers, and Vendor Management groups. Regular on-site and remote audits by these 
associations and groups since 2004 have resulted in audit scores ranging from 96% - 100%. 
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D.  PROVEN TRACK RECORD 
 

1.   Aureus Medical Group has achieved staffing industry ranking as one of the largest, most diverse, and 
experienced healthcare staffing firms in the US, with over 30 years of providing healthcare staffing, and a 
well-known reputation for delivering quality. 

2.   Aureus is unique among its staffing industry peers in that its consistent growth and diversification of staffing 
services has been achieved through successful expansion and diversification of staffing services from within, 
not by acquisition. 

3.   Over 55,000 travel staff assignments have been contracted through Aureus since January 2002. 
4.   Aureus’ organizational focus on in-house specialization and structure of specialty branches has been 

achieved and maintained through extensive training of Recruiters and Account Managers in the medical 
specialty(ies) they are assigned to, while the specialized team structure serves to nurture their ability to 
respond to and deliver highly specialized staffing services to our clients. 

5.   Aureus Account Managers make every effort to understand their clients’ operating environments, and 
regularly travel to client organizations to meet with client supervisors and management, and observe the 
working environment. 

6.   Over 80% of contract client job orders to Aureus are filled within 5-7 days.. 
7.   Aureus has historically offered extensive benefits to our employees including group health and life insurance, 

health account savings plans, 401(k), continuing education tuition reimbursement, and service achievement 
awards. 

 
E.   CORE STRENTHS 
Aureus’ core strengths can be summarized as follows: 
□ Top-down business focus on providing quality services over quantity 
□ Financial solvency, enabling nimble adjustments to marketplace demands and fluctuations 
□ Professional training and development programs for in-house staff 
□ Dedicated, specialty team structure: In-house staffing professionals are assigned in teams by healthcare 

specialty to dedicated regions of the country, ensuring a solid understanding of the qualifying requirements to 
match orders, client and traveler needs, preferences and requirements. 

□ Fully automated record-keeping and staffing software system to facilitate candidate recruiting and matching to 
new procurement orders, and assembly of comprehensive electronic presentation packages. 

□ Customer service and satisfaction analysis systems and award programs for in-house employees based on 
client feedback relative to service quality. . 

□ Diversified staffing services: Over 40% of our healthcare clients use healthcare staffing services from more 
than one Aureus specialty division. 

□ Dedicated Quality Assurance and Compliance divisions which regularly perform internal auditing to ensure 
compliance with internal procedures & processes, Joint Commission standards, and client specifications 

 
 

F.   CANDIDATE QUALIFICATION & QUALITY ASSURANCE 
Aureus prides itself in its extensive pre-employment qualification process, and believes a comprehensive system 
is necessary to insure our healthcare workers deliver the highest quality of healthcare services to our clients. 
Aureus’ qualification requirements meet The Joint Commission standards for Health Care Staffing Services 
(HCSS), and Aureus has been certified by The Joint Commission since 2005. 

 
Specific components of our pre-employment qualification & quality assurance (QA) Program are outlined as 
follows: 

 
STEPS IN VERIFICATION OF STAFF QUALIFICATIONS 

 
1.  Initial Telephone Screening:  Aureus initially qualifies new applicants by conducting a telephone interview of the 
candidate, assessing their motivation to make a job change, education, credentials, licensure, clinical experience, and 
references.  It is Aureus’ policy to require a minimum of one year of clinical work experience prior to being considered for a 
traveling assignment. 
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STEPS IN VERIFICATION OF STAFF QUALIFICATIONS 
 

2.  Employment Application:  Aureus requires a comprehensive application to be completed and signed by each applicant, 
inclusive of education, certifications, licenses, work history, and work history reference contacts prior to consideration for 
employment. 

 
3.  Skills Proficiency Inventory – inclusive of JOINT COMMISSION Age-Specific Criteria proficiencies.   Aureus 
requires completion of Skills Inventory checklists as a pre-employment qualification, and as a critical component for matching 
the healthcare worker’s skills to the requirements specified for a position.  Each applicant to Aureus is asked to complete a 
skills inventory checklist for all skill areas applicable to their experience, verify their proficiency levels, then to validate the 
inventory with their date and signature.  Aureus requires each healthcare worker to complete an annual update of skills 
proficiency. 

 
4.  Comprehensive Interview – including Behavioral Questioning:   Applicants to Aureus are qualified through a series of 
qualifying questions, including key questions targeted to their specialty area, and as applicable - situation and behavioral- 
based questions to assist in our assessment of the applicant’s character and work ethic. 

 

5.  Professional Credentials: Aureus requires a complete listing of all professional healthcare credentials from each 
applicant - inclusive of those required for positions they are interested in as well as for positions they may have previously 
worked in.  These are then verified as a component of our Background Check upon hire, and re-verified prior to each job 
assignment.  Current CPR certification is a mandatory requirement with the exception of positions that do not involve direct 
patient care (i.e., Dietitians, Lab Techs, and positions in the field of physics and pharmacy) A u r e u s  Medical uses a state-
of- the-art computer system for tracking state license and certification dates, and actively facilitates the process for 
healthcare workers to obtain updates to their credentials to maintain them current. 

 
6.  Education & Work History Verification.  Education verification will be performed in the following instances: 
1) When a healthcare worker does not have formal education (degree or certificate) in their profession and / or they do 
not have a national, professional certification or state license to validate their education. 
2) When client specifications require Education Verification. 

 

Work History verification will be performed for all new hires & re-entry healthcare workers. Aureus’ policy for verification is to 
verify a minimum of one year of clinical work experience within the 3 years prior to the healthcare worker’s hire with Aureus. 
This verification is performed via direct contact with contacts at the clinical facility (ies) they worked at, and if necessary – 
through 3rd. party vendors some healthcare facilities have contracted with to provide their verifications.  If Client 
specifications are more stringent than this, additional verifications are performed to comply. 

 
7.  Professional Reference Sourcing:  It is Aureus’ policy to perform one-on-one, direct sourcing of Professional References 
as part of our pre-hire qualification of an applicant.  Once employed with Aureus, additional, updated references are required 
in the event the healthcare worker has a gap in employment with Aureus of greater than 6 months. References must include, 
at a minimum - one prior, direct Supervisor or Manager who directly supervised the worker in the specialty (ies) they are 
qualified to be placed in.  It is Aureus’ standard policy to require a minimum of one year of clinical work experience prior to a 
healthcare worker’s consideration for a traveling assignment, however some clients will allow for less experience for 
professions / positions in scarce supply. 

 
8.  UCSIS Employment Eligibility Verification:  It is Aureus’ policy to verify work eligibility of a healthcare worker in person 
as required by UCSIS regulations. If a healthcare worker has a gap in their employment with Aureus of greater than 6 
months, their identification and eligibility is re-verified.  Beginning Jan 2008, Aureus began using the federal eVerify program 
to verify employment information. 

 
9.  Drug Screening:  It is Aureus’ policy to conduct a comprehensive drug screen of each new hire, and of any healthcare 
worker with a gap in their employment with Aureus of greater than 6 months.  Aureus uses a national HHS & SAMSHA- 
approved testing laboratory.  Aureus’ standard drug test is a Medical Professional panel, which includes comprehensive 
screening for drugs of abuse, with the addition of most-commonly abused prescription medications, and extensive testing for 
sample adulteration. 
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STEPS IN VERIFICATION OF STAFF QUALIFICATIONS 

 

10.  Background Check:   It is Aureus’ policy to conduct a comprehensive background check of each new hire, and of any 
healthcare worker with a gap in their employment with Aureus of greater than 6 months.  Our comprehensive background 
check consists of the following components: 

1. Social Security Number Verification & Address Trace 
2. OIG/HHS – Excluded Individuals (OIG = Office of Inspector General; HHS = US Dept. of Health & Human Services) 
3. EPLS/GSA – (EPLS = Excluded Parties Listing System; GSA = General Services Administration).  This search 

includes OFAC search of SDN (Specially Designated Nationals) and Blocked Persons (i.e., potential terrorists). 
4. Motor Vehicle Record 
5. County Criminal 
6. Nationwide Criminal Database Search:  National Criminal Database (specialized 42 state, felony, serious crime, 

alerts) 
7. State Sexual Offender/Predator 
8. Professional Licenses & Certifications Verification, and details of any disciplinary actions 
9. Professional Education as applicable 
10.  State & Local requirements for background checks and fingerprinting of healthcare workers 
11.  Specifications of client facilities (Education, Employment) – and specific timeframes that may be required for 

background check component updates and additional screening components. 
 
 

11.  Immunity History Verification:  Aureus verifies the immunization history and/or current status of immunity for all new 
hires.  Verification of immunization history includes Hepatitis B, Measles, Mumps, Rubella, Varicella, Tetanus-Diphtheria, and 
seasonal Influenza.  Aureus adheres to the CDC guidelines for immunity requirements for healthcare personnel in patient-care 
settings.  Aureus Medical provides immunizations and/or antibody titer testing to healthcare workers free of charge as a 
benefit.  Aureus has in place a program to promote and offer annual flu vaccination for all of our healthcare workers. 

 

Aureus Medical uses a state-of-the-art computer system for tracking due dates for immunization series needed (e.g., Hepatitis 
B).   Aureus actively facilitates the process for workers to obtain updates to their immunizations as required to maintain them 
current.  Aureus Staffing Team Assistants are responsible for assisting Account Managers in complying with requirements. 

 
12. Tuberculosis Testing: TB skin testing is required on an annual basis. If a TB test is every allowed to expire, Aureus will 
require the healthcare worker to undergo a 2-step TB test in accordance with CDC guidelines. 
Positive TB tests must be resolved by a negative chest x-ray and physician statement of symptom-free status.  An annual TB 
Questionnaire is required of each healthcare worker to verify symptom-free status.  Aureus Medical provides TB testing to 
healthcare workers free of charge as a benefit. 

 
Aureus Medical uses a state-of-the-art computer system for tracking due dates for annual TB skin testing, and actively 
facilitates the process for workers to keep their TB test current.  Aureus Staffing Team Assistants are responsible for assisting 
Account Managers in complying with requirements. 

 
13.  Orientation Training, including Joint Commission standards & OSHA Safety Training.  Aureus provides an online 
orientation training program for each healthcare worker to review, followed by a self-assessment test which must be passed 
with a minimum score of 80%.  Refer to Attachment to this document. 

 
14.  Competency Testing.  Aureus requires competency testing by each healthcare worker in the specialty area(s) they may 
be assigned in, or will be floated to. Additional competency testing required by clients is also administered in accordance with 
client instructions.  Competency testing is also required as applicable whenever there are clinical performance issues that 
arise during a worker’s employment, or if additional validation of experience is recommended by the Aureus Clinical Director. 

 

15.  Continuing Education & Tuition Reimbursement:  Aureus actively promotes continuing education of healthcare 
workers in clinical areas they specialize in.  Resources to continuing education programs are provided to healthcare workers 
on the Aureus Medical website. 
Aureus Medical also offers their contract employees with the benefit of tuition reimbursement up to $1500 per calendar year 
quarter and $12,000 per degree for qualifying degree programs. Qualifying degree programs include Bachelor and Master 
level programs in Nursing, Healthcare Administration, and Healthcare Education. Covered expenses include class registration 
and required books. 
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STEPS IN VERIFICATION OF STAFF QUALIFICATIONS 
 

16.  Annual Training.  Aureus requires that all active healthcare workers review a set of annual training requirements which 
meet OSHA and Joint Commission requirements.  Each training module is followed by a self-assessment test which must be 
passed with a minimum score of 80%.  Refer to  Attachment to this document. 

 
 

17.  Client Performance Appraisals:  Aureus requests the on-site Client Supervisor for each healthcare worker complete a 
formal Appraisal of the worker’s suitability and performance while on assignment in the client facility.  These requests are sent 
automatically via the Aureus computer system at 65% of assignment completion.   This feedback is used as an ongoing 
validation of our initial professional reference sourcing, and in the decision to assign a healthcare worker to additional 
assignments with Aureus. 

 
 

18.  Client Specifications:   Aureus has established a pre-assignment qualification tracking system for identifying “client 
specifications” for each client facility.  This tracking system alerts our placement personnel to specific requirements beyond 
what Aureus’ qualification standards are nationwide.  These specifications may include additional physical examinations, 
antibody titer testing, repeat drug testing or background checks within a specified timeframe prior to a job assignment, spec ific 
professional certifications or work experience for a job position, respiratory fit testing, additional background checks required 
by the State or local health departments, and completion of web-based facility orientation training programs. 
Clients may also specify that their forms be used in the candidate presentation and assignment processes.  Aureus has a 
state-of-the-art computer system to track these requirements and ensure that client requirements are met.  Aureus Staffing 
Team Assistants assist the Account Managers to complete these requirements in a timely manner. 

 
19.  Internal Performance Appraisals:  There are appraisal forms available in each Job Assignment in the Aureus system 
for the Aureus Account Manager to complete at the close of each assignment.  These appraisals are based upon the 
comprehensive performance of the worker during the assignment. This appraisal takes into account feedback received from 
the Client Supervisor during the course of the assignment, as well as their compliance with Aureus policies and procedures. 
Completed internal assignment appraisals are available as part of the healthcare worker’s record for use in assessing their 
qualifications and suitability for future placements. 

 

 
20.  Performance Review Board:   Aureus has established a formal committee we refer to as the “Review Board” to evaluate 
and make assessments relative to continued employment of contract workers who have had one or more performance 
concerns identified on prior contract assignments.  The committee is composed of a multi-disciplinary and multi-level group of 
individuals within the Aureus Medical Division. Clinical performance issues are reviewed by the Aureus Clinical Director, who 
makes recommendations to the Board based on whether the individual is determined to be competent to continue working for 
Aureus without compromise to our Clients and patient safety and care. 

 

In performing their review, the Board formally meets to review all records and reports related to the individual’s work history, 
and their performance.  The Board concludes each review with a final decision, which is then documented and communicated 
to the healthcare worker. Board decisions range from 1) no action; 2) counseling; 3) disciplinary action; and 4) termination. 

 
 

21.  Internal QA Audits:  The Aureus Medical Quality Assurance Department performs ongoing internal audits, reporting 
audit results and findings to staffing teams, usually monthly. The audit covers all medical operations based on Aureus 
Medical Operations Manual policies and procedures, designed to meet Joint Commission Standards and company policies 
and procedures in support of providing quality services to our staffing customers. 
Branch Managers and Team Leaders of all staffing & administrative support teams are responsible for following up on 
reported audit findings as follows: 
Discussing findings with their staff members to ensure corrective actions are taken. 
Implementing process improvement steps to prevent further occurrences of errors / oversights as applicable. 
Conducting or arranging for re-training or reinforcement training of staff members as applicable. 
Division Management is ultimately responsible for ensuring that area Managers are adequately supervising their respective 
areas, and operations are being carried out in compliance with Aureus policies and procedures. 



TECHNICAL CAPABILITIES 

EEO / Veteran / Disabled / E-Verify Employer PAGE  10 OF   25 

 

 

 
 

RECRUITMENT 
 

Contract & Direct Hire Staff 
Aureus Medical has approximately 200 Recruiters & Account Managers dedicated to the recruitment of healthcare 
professionals in both contact and direct-hire positions, resulting in a large database of readily-available and 
experienced candidates. 

 
Recruiting Power 
Aureus has dedicated Recruiters for its specialty Branches, ensuring expert qualifying practices and nationwide coverage. 
Recruiters and Account Managers are dedicated to specific specialties, and therefore have a firm knowledge and 
understanding of the skills & specialties they are dedicated to. 
Aureus has the manpower and dedicated staff in place to maintain continuity of recruiting efforts. Aureus’ 
team based workgroups mean all efforts are utilized as a shared resource, allowing seamless performance 
when any staffing team member is out of the office, and nimble responsiveness to marketplace demands and 
fluctuations. 
Aureus Medical is supported by a Corporate Marketing Division which provides the expertise and tools to target 
advertising appropriately and efficiently to a variety of healthcare candidates and clients.  Corporate marketing 
tactics also highlight Aureus’ benefit programs to enhance candidate attraction to us vs. other staffing competitors 
in the marketplace. 
Large numbers of new candidates are attracted to, and recruited by Aureus on a daily basis through a wide 
variety of sources that include internet resources (Job boards, social media, newsletters, automated e-recruiting 
based on candidate preferences), print and media advertising, direct mail campaigns, career fairs, and 
professional conferences. 

 

Aureus’ e-Recruiting Program includes a feature for client positions to be posted anonymously, and for dedicated 
Recruiting Specialists to target their recruiting efforts to client needs and timeframes. 

 
 

CANDIDATE PRESENTATION 
 

Aureus has developed a standardized, electronic profile package to present to our clients either to market a 
candidate, or to match open, existing positions. The standard profile presented by Aureus Medical includes the 
following documentation: 

Resume, Skills Checklists, Professional References, Certifications and State Licensure 
 

Client specifications for presentation documentation are honored; including web-based documentation uploads 
into software specified by client organizations. 

 
 

ASSIGNMENT MANAGEMENT 
Ongoing Communication 
Aureus focuses on regular communication during any job assignment – with the client supervisor and with our 
healthcare professional. We believe the interchange of feedback is critical in ensuring client needs are being met, 
and in utilizing coaching and motivating techniques with our workers. The dedicated Aureus Account Manager 
will be responsible for conducting this ongoing communication during the assignment, and documenting results 
into our computer system. 

 

Orientation Feedback 
Within the first week after our healthcare professional begins a new assignment, the Aureus Account Managers 
will contact the client supervisor to solicit performance feedback. We want to get an early in assessing the 
success of the client–healthcare worker relationship and fit. The Account Manager will take all the steps they can 
to facilitate this relationship and ensure our worker is performing up to expectations. 
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Appraisal Feedback 
On a weekly basis as appropriate, the Aureus Account Manager will contact with the healthcare professional and 
the client to check on the status of the work relationship. At 65% of assignment completion, the Aureus computer 
system automatically generates an email request to the client supervisor for a written performance appraisal of 
our healthcare professional, which can be completed online. 

 

Extensions 
Weekly communications allow the opportunity for clients to advise us of any anticipated changes in the length of 
the assignment. Extensions are frequently negotiated at this point, 

 
 

CONTINGENCY & RETENTION PLANNING 
Planned & Un-Planned Orders 
Aureus prides itself in its responsiveness to client needs, both planned and unplanned. We are unmatched in our 
ability to expeditiously recruit, qualify, and match quality healthcare professionals to client needs. Our ability to 
deliver this level of responsiveness is a direct result of the size of our recruitment manpower and the size and 
sophistication of our candidate database. 

 
Problem-Solving & Personnel Substitution / Replacement 
In the event a performance or personality problem occurs, the following actions will be taken: 

 

1. Investigation 
Aureus representatives will promptly communicate with the Client within 24 hours of being made aware of a 
concern / complaint. All facts will be collected from both the healthcare professional and client, and dependent 
upon the significance and seriousness of the problem, Aureus will work with the client and/or healthcare 
professional to determine if resolution can be achieved through counseling, or if replacement is indicated. 
2. Resolution: Counseling 
If the concern was related to performance, and there is no apparent risk posed to patient care or treatments, and 
the client is willing, Aureus will take actions with the healthcare professional of what steps they need to take to 
bring their performance up to acceptable levels. This may take the form of verbal or written counseling. 
Recurrence of performance deficiencies for which the worker has been previously warned about will result in 
Aureus’ action to replace them as quickly as possible and/or refuse to place them on another assignment until 
their case has gone before the Performance Review Board for a determination. 
3. Resolution: Remove & Replace 
Aureus will make every effort to expeditiously identify another qualified healthcare professional that can promptly 
be at the client facility for replacement.  The acceptable timeframe for the removal will be at the Client’s 
discretion. 
4. Performance Review Board 
As cited earlier in the Quality Program section of this document, Aureus Medical has established a formal Review 
Board to conduct an objective review of any healthcare professional who does not successfully complete an 
assignment due to one or more of the following reasons: 

 

Fails to adhere to standards of ethics as defined in the Aureus Medical Code of Ethics 
Is released by a client facility for cause prior to end of their assignment 
Does not appear for, or abandons their assignment prior to the established end date 
Job performance does not meet client or Aureus expectations 

 

Aureus’ Review Board process helps to ensure that sub-standard workers are not re-inserted into the available 
database of candidates for placement on future assignments.at any other client facility. 
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CLIENT & HEALTHCARE WORKER SATISFACTION 
 

Aureus’ top-down focus on quality is grounded in client & healthcare worker satisfaction. Customer service 
and satisfaction analysis systems have been designed to provide monthly reports with trending graphics 
comparing current results with historical results. 

 
 

                                      SATISFACTION SURVEYS 
                          Using a 5 point scale with 5 being Outstanding 

 
  EMPLOYEE ASSIGNMENT PERFORMANCE EVALUATIONS 

 
  Client satisfaction with Aureus employee’s performance on assignment 

 
 

YEAR 
 

ALLIED HEALTH 
 

NURSING 
2009 4.48 4.28 
2010 4.12 4.04 
2011 4.04 3.85 
2012 4.10 3.96 
2013 4.11 3.86 
2014 4.20 4.04 
2015 4.19 4.00 

2016 to 9.2016 4.17 4.02 
 

                          EMPLOYEE ACCOUNT MANAGER EVALUATION 
 

                         Employee satisfaction with Aureus customer service 
 

 

YEAR 
 

ALLIED HEALTH 
 

NURSING 
2009 4.41 4.44 
2010 4.37 4.39 
2011 4.48 4.45 
2012 4.45 4.42 
2013 4.45 4.48 
2014 4.42 4.43 
2015 4.48 4.53 

2016 to 9.2016 4.50 4.55 
 

                         CLIENT ACCOUNT MANAGER EVALUATION 
 

 

YEAR 
 

ALLIED HEALTH 
 

NURSING 
2009 4.41 4.30 
2010 4.44 4.28 
2011 4.42 4.29 
2012 4.54 4.24 
2013 4.51 4.24 
2014 4.47 4.27 
2015 4.42 4.29 

2016 to 9.2016 4.50 4.33 
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L. PAST PERFORMANCE (CONFIDENTIAL) 

 

Aureus Medical’s history of providing staffing services to the Veterans Affairs Administration goes back to the year 
2000, well before our first FSS Schedule 621 I Contract Award, V797p-4645a.  In 2014, Aureus was awarded their 
2nd FSS Schedule 621 I Contract #V797D-40169. 

 
Please refer to the attachment to this document for a sampling of government clients Aureus has served over the 
past 12 years. Aureus Medical is a privately held staffing company and requests that client lists be maintained as 
confidential and proprietary. All references are provided with the agreement and understanding that our client 
relationships are proprietary. 

 
Specialty past performance – by POSITION and SPECIALTY area can be provided upon request for specific 
position openings. 
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TECHNICAL CAPABILITIES 
 
 
 
ANNUAL Core Competency Testing 

 
 
Comprehensive Core Competency - CNA and Allied 
Comprehensive Core Competency - Nursing 
2010 National Patient Safety Goals - Nursing 
2010 National Patient Safety Goals - CNA/Allied 
Abuse and Neglect 
Infection Control (Includes: Blood-Borne Pathogens,Transmission-Based Precautions, CDC Guidelines) 
Advance Directives 
Latex Allergy 
Age Specific 
Legal Issues In Healthcare 
Body Mechanics 
OSHA Healthcare Safety 
Care Planning 
Pain Management 
Color Vision 
Patient Rights 
HIPAA 
Complaints and Grievances 
Patient Safety 
Compliance 
Quality Improvement 
Cultural Diversity 
Restraints 
Environment of Care (Includes: Life Safety, Hazardous Material, Waste Management, Medical, Equipment 
Management, Emergency Preparedness, Utility Management, Security Management, Bio-Terrorism, Fire 
Safety) 
Risk Management 
Ethics 
Sexual Harassment 
Falls Prevention 
Substance Abuse Recognition 
Workplace Violence 



 

 

 
PAST PERFORMANCE   GSA CONTRACT, Schedule 621 I: V797D-40169 (C&A/Aureus Medical Management Svces, LLC) 
List of a sampling of federal facilities we have provided MEDICAL staffing services to during the past 10 years. 

 
 
 

ALAMO NAVAJO HEALTH STATION 
P.O. Box 907 
Magdalena, NM  87825 
Contacts:   Patricia Renfro, Health Services Director 

Phone:  575-854-2626 |  pat@ansbi.org 
Positions Placed:  Nurse Practitioners, Pharmacists, 
Physician Assistants 

 
 

ALBUQUERQUE INDIAN HEALTH SERVICE 
5300 Homestead Road Northeast 
Albuquerque, NM  87110 
Contacts:   Veronica Zuni, Contracting Officer 

Phone:  505-248-4565 |  veronica.zuni@ihs.gov 
Positions Placed:  Nurse Practitioners 

 
 

ANDERSON VA OUTPATIENT CLINIC 
1702 East Greenville Street 
Anderson, SC 29621 
Contacts:   Thomas David, Contracting Officer 

Phone:  803-776-4000 |  david.thomas69e89@va.gov 
Positions Placed:  Phlebotomists 

 
 

BATH VA MEDICAL CENTER 
76 Veterans Avenue 
Bath, NY  14810 
Contacts:   Jeanette Crooks, Contracting Agent 

Phone:  585-393-7853 |  jeanette.crooks@va.gov 
Positions Placed:  Echo Technologists 

 
 

CANANDAIGUA VA MEDICAL CENTER 
400 Fort Hill Avenue 
Canandaigua, NY  14424 
Contacts:   Jeanette Crooks, Contract Administration 

Phone:  585-393-7853 |  jeanette.crooks@va.gov 
Brian Westlake, Director of Rehab 
Phone:  585-393-8080 |  brian.westlake@va.gov 
Positions Placed:  LPNs, Occupational Therapists 

 
CHIEF REDSTONE CLINIC 
P.O. Box 729 
Wolf Point, MT  59201 
Contacts:   Rita Langager, Contracting Officer 

Phone:  406-247-7293 |  rita.langager@ihs.gov 
Positions Placed:  Medical Technologists 

 
 

CLAREMORE INDIAN HEALTH FACILITY 
101 South Moore Avenue 
Claremore, OK  74017 
Contacts:   Corey Ropin, Human Resources Director 

Phone:  918-342-6433 |  corey.ropin@ihs.gov 
Positions Placed:  Respiratory Therapists 

 
 

COLVILLE INDIAN HEALTH 
P.O. Box 71 
Nespelem, WA  99155 
Contacts:   Brian Nanamkin, Administrative Officer 

Phone:  509-634-2918 |  brian.nanamkin@ihs.gov 
Positions Placed:  Medical Technologists, Nurses, 
Nurse Practitioners, Specialty Radiology Technologists 

 

DEPT OF VETERANS AFFAIRS MEDICAL CENTER 
1500 East Woodrow Wilson Avenue 
Jackson, MS  39216 
Contacts:   Rosemary Briggs, Contract Specialist 

Phone:  601-362-4471 |  rosemary.briggs@med.va.gov 
Positions Placed:  Histotechnicians, Medical 
Technologists, Sonographers 

 
 
DEPT OF VETERANS AFFAIRS MEDICAL CENTER 
1111 East End Boulevard 
Wilkes-Barre, PA  18711 
Contacts:   Rachel Turk, Contract Specialist 

Phone:  570-824-3521 |  rachel.turk@med.va.gov 
Positions Placed:  Nurses, Surgical Technologists 

 
 
DORN VETERANS HOSPITAL 
6439 Garner’s Ferry Road 
Columbia, SC 29209 
Contacts:   David Thomas, Contracting Officer 

Phone:  803-776-4000 |  david.thomas69e89@va.gov 
Positions Placed:  Histotechnicians, Medical 
Technologists, Pharmacists, Phlebotomists 

 
 
DZILTH-NA-O-DITH-HLE HEALTH CENTER 
6 Road 7586 
Bloomfield, NM  87413 
Contacts:   Patricia Witte, Clinical Director 

Phone:  505-632-1801 |  patricia.witte@ihs.gov 
Positions Placed:  Physician Assistants 

 
 
EAGLE BUTTE PHS INDIAN HOSPITAL 
317 Main Street 
Eagle Butte, SD 57625 
Contacts:   Luis Ramos-Ortiz, Laboratory Manager 

Phone:  605-964-7648 |  luis.ramos-ortiz@his.gov 
Positions Placed:  Medical Technologists 

 
 
EGLIN AFB HOSPITAL 
307 Boatner Road 
Fort Walton Beach, FL 32547 
Contacts:   Brian Chisholm, Contract Specialist 

Phone:  850-882-0272 |  brian.chisholm@eglin.af.mil 
Carena Green, Contracting Officer 
Phone:  850-883-8242 | carena.green@us.af.mil 
Positions Placed:  EEG Technologists 

 
 
FORT BELKNAP HEALTH CENTER 
456 Grosventre Avenue 
Harlem, MT  59526 
Contacts:   Destinie Doney, Medical Staff Coordinator 

Phone:  406-353-3152 |  destinie.doney@ihs.gov 
Positions Placed:  Physician Assistants 

mailto:pat@ansbi.org
mailto:veronica.zuni@ihs.gov
mailto:david.thomas69e89@va.gov
mailto:jeanette.crooks@va.gov
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mailto:rosemary.briggs@med.va.gov
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mailto:destinie.doney@ihs.gov
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HUNTER HOLMES MCGUIRE VA MEDICAL CENTER 
1201 Broad Rock Boulevard 
Richmond, VA  23249 
Contacts:   Janet Davis, Contracting Officer 

Phone:  757-728-7020 |  janet.davis2@med.va.gov 
Faye Dillard, Contracting Officer 
Phone:  757-728-3449 |  faye.dillard@va.gov 
Positions Placed:  Histotechnicians, Medical 
Technologists, Sonographers 

 
 

INSCRIPTION HOUSE HEALTH CENTER 
Highway 98 & Navajo Highway 16 
Shonto, AZ  86054 
Contacts:   Kerri Gilmore, Contract Specialist 

Phone:  928-697-4293 |  kerri.gilmore@ihs.gov 
Positions Placed:  Medical Technologists 

 
 

JERRY L PETTIS VETERANS ADM MEDICAL CENTER 
11201 Benton Street 
Loma Linda, CA  92357 
Contacts:   Kevin Vo, Contract Specialist 

Phone:  562-826-8045 |  kevin.vo@va.gov 
Positions Placed:  Medical Technologists, 
Polysomnographers 

 
 

JESSE BROWN VETERANS ADM MEDICAL CENTER 
820 South Damen Avenue 
Chicago, IL 60612 
Contacts:   Georgiann Schneider, Contracting Officer 

Phone:  414-902-5402 |  georgiann.schneider@va.gov 
Patrice Bond, Contracting Officer 
Phone:  414-902-5418 |  patrice.bond@va.gov 
Positions Placed:  Physical Therapists, Pulmonary 
Function Techs, Respiratory Therapists 

 
 

KNOXVILLE VA MEDICAL CENTER 
1515 West Pleasant Street 
Knoxville, IA  50138 
Contacts:   Robert Short, Contracts Specialist 

Phone:  641-828-5043 |  robert.short3@va.gov 
Mark Havran, Therapy Manager 
Phone:  641-842-3101 | mark.havran@med.va.gov 
Positions Placed:  Occupational Therapists 

 
 

LOUIS A JOHNSON VA MEDICAL CENTER 
1 Medical Center Drive 
Clarksburg, WV  26301 
Contacts:   Kristina Weir, Contracting Officer 

Phone: 304-626-7759 | kristina.weir@va.gov 
Positions Placed:  Echo Technologists, Phlebotomists 

 
 

MINNEAPOLIS VA HEALTH CARE SYSTEM 
1 Veterans Drive 
Minneapolis, MN  55417 
Contacts:   Luke Watercott, Contracting Specialist 

Phone:  612-344-2149 |  luke.watercott@va.gov 
Positions Placed:  Histotechnicians, Respiratory 
Therapists, X-ray Technologists 

 
NATIONAL INSTITUTES OF HEALTH 
9000 Rockville Pike, Building 10 
Bethesda, MD  20892 
Contacts:   Lilly Coleman, COTR 

Phone: 301-594-7325 | lcoleman@cc.nih.gov 
Positions Placed:  Sterile Processors 

 
 
NORTHERN CHEYENNE HEALTH CENTER 
P.O. Box 70 
Lame Deer, MT  59043 
Contacts:   Rita Langager, Contract Specialist 

Phone:  406-247-7293 |  rita.langager@ihs.gov 
Positions Placed:  Medical Technologists, Nurses, 
Pharmacists, Radiology Technologists, Ultrasound, 
Vascular & Cardiac Technologists 

 
 
 
NORTHERN NAVAJO MEDICAL CENTER 
Highway 666 North 
Shiprock, NM  87420 
Contacts:   Philoma Singer, Contract Officer 

Phone:  505-368-7031 |  philoma.singer@ihs.gov 
Positions Placed:  Mammographers, Respiratory 
Therapists 

 
 
OTTUMWA JOB CORPS CENTER 
15229 Truman Street 
Ottumwa, IA  52501 
Contacts:   Nancy McAndrew, Purchasing Agent 

Phone:  641-683-0216 | mcandrew.nancy@jobcorps.org 
Positions Placed:  Nurses 

 
 
PHS ALASKA NATIVE MED CENTER 
4315 Diplomacy Drive 
Anchorage, AK  99508 
Contacts:   Deborah Allen, Contract Specialist 

Phone:  907-563-2662 |  dallen@anthc.org 
Positions Placed:  Histotechnicians, Medical 
Technologists, Physical Therapists 

 
 
PHS INDIAN HOSPITAL 
Highway 12 & Bonito Drive 
Fort Defiance, AZ  86504 
Contacts:   Dr. James Bennett, Family Practice Director 

Phone:  928-729-8000 |  james.bennett@ihs.gov 
Positions Placed:  Nurse Practitioners, Physician 
Assistants 

 
 
PHS INDIAN HOSPITAL 
100 Lake Traverse Drive 
Sisseton, SD 57262 
Contacts:   Brian Labelle, Laboratory Manager 

Phone:  605-698-7606 |  brian.labelle@ihs.gov 
Positions Placed:  Medical Technologists, 
Radiology Technologists 
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PHS INDIAN HEALTH CENTER 
29 Washakie Park Road 
Fort Washakie, WY 82514 
Contacts:   Rita Langager, Contracting Officer 

Phone:  406-247-7293 |  rita.langager@ihs.gov 
Positions Placed:  EEG Technologists, Medical 
Technologists, Physical Therapists 

 
 

PHS KAYENTA INDIAN HEALTH CENTER 
P.O. Box 368 
Kayenta, AZ  86033 
Contacts:   Kerri Gilmore, Contract Specialist 

Phone:  928-697-4293 |  kerri.gilmore@ihs.gov 
Positions Placed:  Medical Technologists, Specialty 
Radiology Technologists 

 
 

PINE RIDGE PHS INDIAN HOSPITAL 
East Highway 18 
Pine Ridge, SD 57770 
Contacts:   Terry Campos, Purchasing Agent 

Phone:  605-867-5131 |  terry.campos@ihs.gov 
Positions Placed:  Medical Technologists, Nurses 

 
 

RALPH H JOHNSON VETERANS ADM MEDICAL CENTER 
109 Bee Street 
Charleston, SC 29403 
Contacts:   Charles Hughes, Contracting Officer 

Phone:  843-789-7789 |  charles.hughes@va.gov 
Positions Placed:  Polysomnographers 

 
 

ROCKY BOY TRIBAL HEALTH 
535 Clinic Road East 
Box Elder, MT  59521 
Contacts:   Karen Meyers, Laboratory Manager 

Phone:  406-395-4486 |  kmyers@rbclinic.org 
Positions Placed:  Medical Technologists 

 
 

ROSEBUD PHS INDIAN HOSPITAL 
Highway 18, Soldier Creek Road 
Rosebud, SD  57570 
Contacts:   Craig Lafferty, Radiology Manager 

Phone:  605-747-2231 | william.lafferty@ihs.gov 
Positions Placed:  Nurses, Sonographers, Radiology 
Specialty Technologists, Vascular Technologists 

 
 

SAN FRANCISCO VA MEDICAL CENTER 
4150 Clement Street 
San Francisco, CA  94121 
Contacts:   Lupe Arroyo, Contracting Officer 

Phone:  650-849-0386 |  lupe.arroyo@va.gov 
Positions Placed:  Respiratory Therapists, Ultrasound 
Technologists 

 
 

VA MAINE HEALTHCARE SYSTEM 
1 VA Center 
Augusta, ME  04330 
Contacts:   Tracey Bissonnette, Contract Specialist 

Phone:  774-826-3164 |  tracey.bissonnette@va.gov 
Positions Placed:  Medical Technologists, Physician 
Assistants 

SIOUX FALLS VA HEALTHCARE SYSTEM 
2501 West 22ND Street 
Sioux Falls, SD 57117 
Contacts:   Crystal Dobbins, Recruiter 

Phone:  605-333-6819 |  crystal.dobbins@va.gov 
Positions Placed:  Nurses, Respiratory Therapists 

 
 
SOUTHEAST LOUISIANA VETERANS HEALTH CARE SYSTEM 
1601 Perdido Street 
New Orleans, LA  70112 
Contacts:   Gilda Johnson, Contracting Officer 

Phone:  504-571-8175 |  gilda.johnson@va.gov 
Positions Placed:  Echo Technologists, Respiratory 
Therapists 

 
 
THE UNITED STATES MINT 
320 West Colfax Avenue 
Denver, CO  80204 
Contacts:   Sheri Sazpansky, Procurement 

Phone:  303-405-4761 |  sheri.sazpansky@usmint.treas.gov 
Positions Placed:  Nurses, Audiologists 

 
 
TOMAH VA MEDICAL CENTER 
500 East Veterans Street 
Tomah, WI 54660 
Contacts:   Becky Cincotta, Contracting Officer 

Phone:  414-902-5410 |  becky.cincotta@va.gov 
Kris Valest, Supervisor of Rehab 
Phone:  608-372-3971 |  kristin.valest@va.gov 
Positions Placed:  Medical Technologists, Nurses, 
Occupational Therapists, Pharmacy Techs, Physical 
Therapists 

 
VA ANN ARBOR HEALTHCARE SYSTEM 
2215 Fuller Road 
Ann Arbor, MI  48105 
Contacts:   Jamie Umstead, Contract Nursing Manager 

Phone:  734-845-3710 |  jami.umstead@va.gov 
Positions Placed:  Nurses, Surgical Technologists 

 
 
VA BLACK HILLS HEALTHCARE SYSTEM 
500 North 5th Street 
Hot Springs, SD 57747 
Contacts:   Chris Vu, Contracting Officer 

Phone:  612-344-2150 |  chris.vu@va.gov 
Positions Placed:  Nurse Practitioners, Physician 
Assistants 

 
 
VA GULF COAST VETERANS HEALTHCARE SYSTEM 
400 Veterans Avenue 
Biloxi, MS  39531 
Contacts:   Melanie Grigsby, Contract Specialist 

Phone:  228-523-5069 | melanie.grigsby@va.gov 
Positions Placed:  Nursing Specialties, 
Surgical Technologists 

 
VETERANS ADM MEDICAL CENTER 
4801 East Linwood Boulevard 
Kansas City, MO 64128 
Contacts:   Christy Herbig, Contract Specialist 

Phone:  913-758-6478 |  christy.herbig@va.gov 
Positions Placed:  Nurses, Radiology Technologists 
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VA PALO ALTO HEALTHCARE SYSTEM 
3801 Miranda Avenue 
Palo Alto, CA  94304 
Contacts:   Javier Castro, Contracting Officer 

Phone:  916-923-4510 |  javier.castro@va.gov Positions 
Placed:  CT Technologists, EEG Technologists, 
General/Vascular Sonographers, IR Technologists, LPNs, 
MRI Technologists, Nurse Practitioners, Nursing 
Specialties, Occupational Therapists, Physical 
Therapists, Radiographers, Surgical Technologists, X-ray 
Technologists 

 
 

VA PUGET SOUND HEALTHCARE SYSTEM 
1660 South Columbian Way 
Seattle, WA 98108 
Contacts:   Mona Nimmo, Contracts Manager 

Phone:  206-762-1010 | mona.nimmo@va.gov 
Positions Placed:  LPNS, Occupational Therapists, 
Physical Therapists, Specialty Radiology Technologists 

 
 

VA ROSEBURG HEALTHCARE SYSTEM 
913 Northwest Garden Valley 
Roseburg, OR 97470 
Contacts:   Paul Richardson, Contracting Officer 

Phone:  541-440-1000 |  paul.richardson2@va.gov 
Positions Placed:  Occupational Therapists, Speech 
Language Pathologists 

 
VA SIERRA NEVADA HEALTHCARE SYSTEM 
975 Kirman Avenue 
Reno, NV  89502 
Contacts:   Kirsten Shiban, Contracts 

Phone:  775-789-6620 |  kirsten.shiban@va.gov 
Positions Placed:  CNAs, LPNs, Sterile Processors 

 
 

VA SOUTHERN NEVADA HEALTHCARE SYSTEM 
901 Rancho Lane 
Las Vegas, NV  89106 
Contacts:   Marguerite White, Contracting Officer 

Phone:  702-636-4081 | marguerite.white2@va.gov 
Positions Placed:  Medical Technologists 

 
 

VA TENNESSEE VALLEY - ALVIN C. YORK CAMPUS 
3400 Lebanon Road 
Murfresboro, TN 37129 
Contacts:   Jennifer Smith, Contracts 

Phone:  615-873-6042 |  jennifer.smith@va.gov 
Elizabeth Trimm, Contracting Officer 
Phone:  615-225-5425 |  elizabeth.trimm@va.gov 
Positions Placed:  Nurses 

VETERANS ADM MEDICAL CENTER 
1700 South Lincoln Avenue 
Lebanon, PA  17042 
Contacts:   Julianne Bartlett, Contracting Officer 

Phone:  717-228-6018 |  julianne.bartlett@va.gov 
Positions Placed:  Audiologists, Medical Technologists, 
Radiology Specialty Technologists, Respiratory 
Therapists, Ultrasound/Echo/Vascular Technologists 

 
 
VETERANS ADM MEDICAL CENTER 
1030 Jefferson Avenue 
Memphis, TN 38104 
Contacts:   Sherri Clark-Hayes, Contracting Officer 

Phone:  615-225-5425 |  sherri.clark-hayes@va.gov 
Positions Placed:  Cath Lab RNs, Echo Technologists, 
Medical Technologists, MRI Technologists, Physicists 

 
 
VETERANS ADM MEDICAL CENTER 
830 Chalkstone Avenue 
Providence, RI  02908 
Contacts:   Emerson Joslin, Contract Specialist 

Phone:  401-455-4904 |  emerson.joslin@med.va.gov 
Positions Placed:  Physical Therapy Assistants 

 
 
WASHINGTON DC VA MEDICAL CENTER 
50 Irving Street Northwest 
Washington, DC 20422 
Contacts:   Paula Calhoun, Human Resources Specialist 

Phone:  202-745-8000 |  paula.calhoun@va.gov 
Positions Placed:  Occupational Therapists, Physical 
Therapists 

 
 
WHITE EARTH INDIAN HEALTH CENTER 
40520 County Highway 34 
Ogema, MN 56569 
Contacts:   Zane Rising Sun, MD 

Phone:  218-983-6243 |  zane.risingsun@ihs.gov 
Positions Placed:  Nurse Practitioners, 
Physician Assistants 

 
 
WHITE CLOUD INDIAN HEALTH STATION 
3313-B Thrasher Road 
White Cloud, KS  66094 
Contacts:   Ben Cloud, Director 

Phone:  785-595-3450 |  ben.cloud@ihs.gov 
Positions Placed:  Nurse Practitioners 

 
 
WILLIAM S MIDDLETON VAMC 
2500 Overlook Terrace 
Madison, WI  53705 
Contacts:   Steven Maier, Contracting Officer 

Phone:  414-844-4824 |  steven.maier2@va.gov 
Positions Placed:  Echo Technologists, Nurse 
Practitioners, Pharmacists, Pharmacy Technicians, 
Physician Assistants 
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AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
OWNED SCHEDULED

HIRED NON-OWNED
AUTOS ONLY AUTOS

AUTOS ONLY AUTOS ONLY

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)
PROPERTY DAMAGE $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSD
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

OTHER:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

12/6/2016

SilverStone Group
11516 Miracle Hills Drive
Omaha NE 68154

C & A Industries, Inc.
(See Named Insured Listing)
13609 California St., Ste 500
Omaha NE 68154

Hartford Insurance Company
Zurich Insurance Co.
Nat'l Union Fire Ins. Co. Pa
Granite State Insurance Co.

37478
16535

Mardi Whitley
402.964.5567 402-557-6322

mwhitley@ssgi.com

C&AIND-

1924280703

D 02-LX-003692497-9 6/1/2016 6/1/2017 1,000,000

500,000

10,000

1,000,000

3,000,000

1,000,000

X

X

X

A

X

X X

91UUNUY6306 6/1/2016 6/1/2017 1,000,000

C X

X

X

10,000

EXS6916158(17) 6/1/2016 6/1/2017 10,000,000

10,000,000

B WC343478-15 1/1/2017 1/1/2018 X

1,000,000

1,000,000

1,000,000
C Staffing Medical

Professional Liability
Occurrence Form

HHA6914793(17) 6/1/2016 6/1/2017 $1M/$3M
$500,000

Occ/Agg
SIR

Named Insured Listing:
C&A Industries, Inc.
Aureus Medical Management Services, LLC(AMMS)
Aureus Radiology, LLC
dba Aureus Allied Health
dba Aureus Medical Group
See Attached...

To Whom It May Concern
Medical



ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

Aureus Nursing, LLC
dba Aureus Healthcare
dba Aureus Medical Group
dba Aureus International, LLC
Aureus Healthcare One, LLC
FOCUSONE Solutions, LLC
Honeydew, LLC(Building Owner)
7 Court, LLC (Building Owner)
LCKC, LLC
7 Court 1, LLC

Staffing Medical Professional Liability - Patient Fund States/Limits
Louisiana - $100,000/$300,000
Indiana: - $250,000/$750,000

Virginia Staffing Medical Professional Liability Limits:
$2.200,000 per occurrence/$6,000,000 Aggregate

Crime Coverage:
Carrier:  Great American Insurance Company
Policy Number:  SAA 051-92-40-02
Policy term:  6-1-16 to 6-1-17
Employee Dishonesty limit: $3,000,000
Client Coverage Limit: $3,000,000
Deductible:  $75,000

Technology Errors & Omissions Liability/Network Security/Privacy and Media
Carrier:  Indian Harbor Insurance Company
Policy Number: MTP003432403
Policy Period:  6-1-16 to 6-1-17
Each Claim limit:  $5,000,000
Aggregate:  $5,000,000
Deductible:  $50,000

Employment Practices Liability:
Carrier:   Arch Intermediaries Limited/Beazley (Lloyds of London)
Policy Number:  BEP0171FCE
Policy Period:  6-1-16 to 6-1-17
Insuring Agreement                                        Maximum Limit including Defense
Agreement A (Employees)                                 $1,000,000
Agreement B (Temporary Workers)                    $1,000,000
Agreement C (Clients)                                       No Coverage
Defense Only Additional Limit                             $1,000,000
Immigration Practices Defense (in-house only)     $250,000 Aggregate sub-limit
Punitive, Exemplary & Multiple Damages              $1,000,000
Third Party Discrimination (Non-Employees)         $1,000,000
Wage & Hour Defense only (In-House only)         $150,000 Aggregate sub-limit
Affordable Care Act Defense                               $50,000 sub-limit
Maximum Annual Aggregate for ALL liability         $1,000,000
Retention:  $75,000 Each and Every Claim

11

C & A Industries, Inc.
(See Named Insured Listing)
13609 California St., Ste 500
Omaha NE 68154

C&AIND-

SilverStone Group

25 CERTIFICATE OF LIABILITY INSURANCE


	1.pdf
	Form WV-PRC-CRFQ-001
	Addendum Acknowledgement Form

	7.pdf
	Attachment 1-Provisions for Federally Funded Procurements
	Attachment 2-HIPAA Business Associate Addendum
	Appendix A
	Attachment 3-Confidentiality




