August 18, 2016

Stephanie Gale

State of West Virginia
2019 Washington St E
Charleston, WV 25305

Dear Ms. Stephanie Gale:

Thank you for the opportunity to propose what we believe is an outstanding solution to State of West
Virginia’s requirements. We are dedicated to ensuring the success of our partnership with State of West
Virginia and we believe that our response demanstrates our commitment to this relationship. Highlights
of our proposal include:

1. Technical leadership — In Gartner's recent Magic Quadrant report, Lenovo was rated #1 in
Ability to Execute and Completeness of Vision for Desktops and Notebooks resulting from our
strong product design and continued investment in development capabilities coupled with our
continuous improvements in our sales strategy and supply chain.

2. Commitment to the PC industry — According to TBR: “Lenovo has shown it will continue its
work in the PC space as others rethink their commitments. Many IT vendors seek to broaden
their focus beyond the PC/Mobile device hardware space while maintaining their status as a
trusted advisor to customers. For Lenovo, PCs and mobile devices are not adjunct businesses;
they are the core focus. Therefore, while budgetary pressures have PC refresh cycles extending
beyond three years, buyers can derive confidence from the knowledge that Lenovo has
committed to be in the business for the long term. Businesses ¢an trust that Lenovo will provide
the service support that facilitates the positive end-user experiences and decreases the T
administrative burden”.

3. Innovation, Quality and Reliability — For over 30 years, Lenovo’s Think Brand has been known
for unparalleled quality. According to the latest survey data, the average industry PC will
experience 5.4 more hardware failures per 100 notebooks compared to ThinkPad laptops and 7.7
more per 100 desktops compared to ThinkCentre desktops. In a very conservative estimate
using end-user hourly cost of $50/hour, Think quality would represent a savings approaching
$100,000 in avoidance of repairs and downtime over two years.

4. World Class Services — Lenovo is an award winning services provider trusted by thousands of
customers worldwide to support the full lifecycle of Lenovo PCs. Lenovo Services has a two
phased approach to PC deployment, centered on integrating customer deployment activities into
our device manufacturing process and automating as many of the image customization tasks as
possible. Through integration and automation, Lenovo is able to assist our customers in affecting
four of the key areas that drive up costs within deployments: technician touch time, solution
complexity, IT standardization and deployment time. Lenovo Services can provide a significant
reduction in both the cost and time associated with a traditional PC deployment.

When coupling the points above with a proposal containing a strong value proposition, competitively
priced laptop and desktop models and personal executive commitment, Lenovo believes that State of
West Virginia will find convincing justification to partner with Lenovo.

In order to fully articulate the value of our compelling financial and technical solution, we would like the
opportunity to meet with State of West Virginia to present our proposal and discuss the Lenovo value
proposition.

Sipcerely,

i
Jason Black, Account Executive

iblack@lenovo.com * (919) 906-7209

Lenovo (United States) ln-¢. = 1008 Think Place = Morrisville, NC 27560
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Lenovo has been the #1 PC Company in the world for 12 consecutive quarters! (IDC & Gartner,
April 2016}

Lenovo total worldwide PC share at 21.2% (Source: IDC, July 2016)
Lencvo has out-grown the worldwide PC market for 27 straight quarters.

Over 1,700 designers, scientists and engineers

8 research and development centers, 31 manufacturing sites
Largest R&D to Revenue ratio in the industry

$44 billion in revenue for 2015/2016 (fiscal year-end March 31%)

#202 in Fortune’s 2015 Global 500 list of top-ranked companies, Lenovo’s 2016 ranking is 29
spots higher than last year.

66 awards across many different categories at the Consumer Electronics Show (CES) in 2016

Our Mission

Our vision is to make people’s lives easier and better and their work more efficient — by providing a rich
portfoiio of smart devices, including end user devices and cloud service infrastructure, with connected
applications and services, and the best user experience

We will accomplish this through:

Personal Computers: Lead in PCs and be respected for our product innovation and quality.

Convergence: Lead the industry with an ecosystem of devices, services, applications and
content for people to seamlessly connect to people and web content.

Culture: Become recognized as one of the best, most trusted and most well-respected
companies to work for and do business with
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Lenovo, the Most Complete Vision for IT (Gartner, November 2014)

“Lenovo's focus is on continuing improvement of its global capabilities and market understanding. This
has produced market share gains in the enterprise and consumer markets. Lenovo still invests heavily in
product innovation, while keeping prices highly competitive—both of which contributed to its growth ...
Lenovo is a leading option for organizations requiring global PC deployments, and a strong, viable
supplier for all business notebook and desktop requirements.”

Magic Quadrant
Flgu_ra_ 1_. M:I_GIC Guagrgn@ forrGlobailrEmgrprlse Ded_ﬁq_)s and _Notgboqks

Lenove’s Strengths:

e Strong product design, and continued
investment in development capabilities

s \Well-established ThinkPad brand

s Continuous improvements in its sales
strategy, channel and supply chain,
combined with an aggressive competitive
approach to the corporate market

¢ Continuing geographic expansion in
emerging markets

¢ Improved service offerings as a result of
bringing coordination and control in-house

e Expansion into adjacent markets with strong
tablet offerings

© Lenovo’s Performance

Lenovo WW PC Market Share — 1.5% YTY Share Gain

#1  Worldwide share (IDC)

27 Straight quartérs outperforming the PC market

PR
SN

18.5

Lenovo (United States) Inc.

Page 2

Usa or aisclosur: of dita cuntainud on this page it subjrct to the ractricion on the st page of this documu:nt.



5, |

Relative humidity of 4% Florover 72 hours  +B6 to +140" F over 140 mesh silica dust 28 days of fungal growth
91-80% ot 88 to 140" F T x 24 hour cycles for & hour cyches

Vibration Mechanical Shiock Altitude Extreme Temperalures Solar Radiation
-

it i - i ——,
Wuitipls tests while High acceleration and Tosis oparation at -4 t0 140" F over 3 3 & & 24-hour cycles of
runining and turned off repsated shock pulses 18,000 fext while cycles of 2 hour contralled simulated
over 18 times running duration soflar radistion

Mk STE A8V i antal R iisiy lewieg stamiehin Bl s ssel 15 svatioly e 3 ity ales srpesed in @ s o pile o resratreeiial (iediee

Customers Demand and We Deliver Lower Failure Rates

Think brands’ repair rates, as published by Industry analysts, are lower than the industry average.
Lenovo has improved Think brand quality, as evidenced by warranty repair rates, every year since
transitioning from IBM in early 2005.
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The ThinkGreen Approach

Lencvo engages in responsible environmental practices, making it a
champion in the industry across communities in which it does
business. Lenovo has a comprehensive environmental
approach focused on product design, management and supply-
chain operations, product end-of-life management and the :
health and wellness of employees. Lenovo's corporate
environmental policy applies to all Lencvo operations and
forms the foundation of Lenovo’s Environmental Management
System (EMS).

¢ Lenovo has implemented recycling programs in every
country in which we do business, with many of those
offering free recycling.

Energy Efficient

» Lenovo supports a recovery and recycling system in which
the major stakeholders (including manufacturers) play a part.

» Lenovo achieved its global compliance of RoHS requirements in 2007 for
newly launched Lenovo products.

s Lenovo offers numerous EPEAT Gold rated products in many countries
around the world. To get a complete list of Lenovo’s EPEAT certified
products visit EPEAT's registry search tool (www.epeat.net).

¢ Lenovo offers a full complement of ENERGY STAR® qualified notebooks, desktops,
workstations, monitors, and servers. See

http://www lenovo.com/social responsibility/us/en/ES Products.pdf for a complete list of
Lenovo’s ENERGY STAR qualified products.

¢ Lenovo is ISO 9001, 14001, and 18001 certified.
¢ Lenovo has GreenGuard certified systems

Lenovo (United States) Inc. Page 4
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Designed To Reduce Waste, Save Energy and Be Recycled

Green packaging less volume Post-consumer
and weight and up to 90.5% recycled plastic 100% mercury-free LED
more sy_stems [ patlet displays and arsenic-
g free systems
o ., Top environmental
ofl $TR4 RoHS certifications
3R gy

Green Power Manager and
Peak Power Scheduler
reduces power costs

100% recyclable thermoformed
plastic cushions vs. Styrofoam

Bulk packaging

A Global Service Parts Network to Reach All Customers

Lenovo's parts stocking and distribution strategy is for parts to be readily available for delivery to a
customer's location to meet the required levels of service for each machine type. The location from which
parts are distributed is based on the product entittement. Where possible, parts in support of Next
Business Day or longer service are distributed from Central Hubs, while support for Same Business Day
service is achieved through Forward Stocking locations.

Parts network provides:
¢ Same Day shipment when parts are ordered by 3:00pm local time
¢ Online order entry and eSupport
o Support for 175 countries from 465 location

Lenovo (United States) Inc.
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Service Parts Stocking

© Service and Support Should Feel “Next Door”

|
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164 countries and 20+ languages _
= 250 field service locations "?

s Consistent part numbers, offers, Depot and/or Parts Centers Customer Contact Locations
processes and experiences

International Warranty Service

Lenovo's International Warranty Service offering enabies employees who travel with or relocate any
ThinkPad, ThinkCentre, ThinkStation or ThinkServer system to receive warranty service in any country
where that product is sold and serviced; there are currently over 60 countries. Lenovo products can be
serviced by Lenovo resellers authorized to perform warranty service under the warranty terms, wherever
the specific Lenovo product is sold and serviced. Lenovo has enhanced our International Warranty
Service (IWS) and now Global Model Plus systems will be automatically registered for this service, at no
charge, when they are manufactured, no longer requiring end users to manually do this process.

Flexible Fulfillment

Lenovo offers all of our customers aggressively priced and best-of-breed products with a fulfillment model
tailored to meet your requirements. With a robust direct offering and a strong reseller channel, Lenovo
gives customers more innovative choices to meet their needs. Lenovo recognizes no two customers are
alike, that's why Lenovo offers a highly customizable fulfiliment experience enhanced by our network of
premier business partners.

Lenovo Product Discounts for your Employees

L.enovo's Affinity program offers organizations a solution for Empioyees, Students, and Members to
purchase Lenovo PC products, accessories and options directly from Lenovo at discounted prices.

These discounts cover Lenovo's entire product line including the best engineered award-winning
ThinkPad notebooks. As a valued Affinity participant you are entitied to receive discounts above and
beyond the lenovo.com price. Moreover, Affinity customers will frequently receive special eCoupon offers
providing a greater discount. The Affinity Program is a separate offering from this proposal. Please visit

our website to iearn more http://www.lenovo.com/affinity

Lenovo (United States) Inc. Page 6
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Lenovo’s Commitment to State of West Virginia
¢ Biggest and most committed PC vendor in the world
= Heavy investments in reliability, engineering, and innovation
+ Rich portfolio extends from data center to pants pocket
« Powerful, scalable, workload optimized enterprise servers
s Extensive datacenter skills and expertise
¢ Request a Lenovo Services whiteboard session

Conclusion

Lenovo is focused on cur commitment to provide State of West Virginia with a quality solution, The
proposed solution provides a number of significant benefits to State of West Virginia centered on our
award winning ThinkCentre and ThinkPad technology, ease of deployment and providing superior
customer service throughout the life of the PCs. Our solution includes technologies with demonstrated
value and real savings in both hard and soft dollar costs. We look forward to the chance to speak to
State of West Virginia in more detail about our sclutions.

Lenovo (United States) Inc. Page 7
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Request for Proposal

3.1.10 Miscellaneous Mandatory Requirements

3.1.10.1  All computing equipment offered in the Vendor's response must be OEM, products.
These specifications represent the current needs of the State. Vendors must provide
detailed specification sheets for all requested products. Vendor's bid cannot be
evaluated until specification sheets are provided. It is preferred that specification
sheets be submitted with the bid. Vendors who fail to provide the required
specification sheets if requested by the Purchasing Division by an established
deadline may be disqualified All equipment must be delivered to the State with new
components only, not refurbished, used or recycled components. Shipping cost for
returns must be paid by vendor.

Lenovo Response:
Data Sheets for proposed models are located in Attachment D of this document

3.1.10.2  All computers provided under this contract must be business-class machines.

Lenovo Response:
Lenovo has proposed business class machines in our response

3.1.10.3 Vendor must provide access (i.e., via an FTP site) to all OEM-provided original system
disks associated with the proposed equipment, including, but not limited to, operating
system software, drivers and any additional "add- ons" such as Adobe Acrobat.

Lenovo Response:

Support.lenovo.com is an innovative portal, designed to provide a comprehensive overview of support
and service of Lenovo products. On this site State of West Virginia wilt have access to the latest drivers
and scftware updates, be able to view or download guides and manuals, troubleshoot issues on your
Lenovo product, access important warranty information, as well as view the warranty status of your
products. The warranty status of individual devices are at your fingertips and by using the batch upload
feature, State of West Virginia can obtain a report of the standing of all assets in your inventory. Lenovo
customers have complete access, 24 hours per day, 7 days per week, to all online support tools via this
site.

3.1.10.4 Microsoft Windows 10 professional, or equal. Downgrade rights must be available
when asked.

Lenovo Response:
Lenovo has included Windows 10 Professional in the proposed models.

3.1.10.56 All systems must include a Trusted Platform Module (TPM).

Lenovo Response:
All of the models proposed include TPM except for the MIIX 700 tablet.

Lenovo (United States) Inc. Page 8
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3.1.10.6 Computrace, or equal Complete 4 Year license must be included with all mobile
systems.

Lenovo Response:

Lenovo has included pricing for Computrace as an option for mobile systems. Please see line 32 of the
attached pricing spreadsheet.

3.1.10.7 All hardware provided under this contract must be Energy Star 5.0 compliant.

Lenovo Response:
Lenovo's proposed models are Engery Star 6.1 compliant.

3.1.10.8  All Desktops and Monitors must meet minimum Electronic Product Environmental
Assessment Tool (EPEAT) Silver certification. The vendor must provide
documentation proving level of certification. Vendor's bid cannot be evaluated until
specification sheets are provided. The Vendor must be responsible for ensuring
equipment meets the latest EPEAT registration requirements before it is delivered . It
is preferred certification documentation be provided with the bid. Vendors who fail to
provide required documentation when requested by the Purchasing Division by the
established deadline shall be disqualified.

Lenovo Response:

Lenova's proposed Desktops and Monitors all have an EPEAT Gold rating. Please see the following link
for Lenovo’s EPEAT ratings by product.

http://ww2.epeat.net/‘CompanyDetail aspx?CompanylD=37

3.1.10.8 Vendor must guarantee current model's availability through "end of life" cycle, with the
understanding that if platform revisions take place, it is the State's option to accept or
reject any proposed model replacements, as detailed below. Ata minimum the
vendor must stock spare parts for ALL proposed equipment, for the duration of the
warranty period.

Lenovo Response:

Lenovo’s proposed models follow the Inte! processor roadmap and have a life cycle of ~12 months. Jason
Black, your dedicated Lenovo rep, wili meet with State of West Virginia on a quarterly basis (or as
frequently as needed) to provide and discuss the Lenovo Customer transition documents. These
documents contain detailed product roadmaps, including planned transitions six months into the future
with product trends nine to twelve months out. The documents include product compatibility information,
new product highlights, preloads and alfiances information. Reviewing this document will make State of
West Virgina aware of product changes and give you the ability to select the model that best meets your
requirements. Lenovo stocks service parts and provides support during the warranty and maintenance
periods. We make commercially reasonable efforts to maintain service parts for up to five years after the
last order date.

Lenovo (United States) Inc. Page 9
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3.1.10.10 Vendor must have consistent hardware configurations. If the State procures 500
personal computers, all 500 computers must have the same components.

Lenovo Response:

Unlike some competitors who view the PC as a commodity, Lenovo passionately believes the PC is a
critical business tool and engineers its products to provide customers with the highest reliability and
lowest lifecycle costs.

The “commodity business modei” prevalent in the industry focuses on the PC as a combination of
standard components put together with little or no differentiation in product design or suppliers.
Competitors who embrace this model focus almost exclusively on cost and supply availability in
component selection. They wili buy the lowest cost components from the spot market and change parts
to take advantage of fluctuating prices. For example, a PC vendor might provide one type of graphics
card in a specific system model and then switch parts to reduce costs. Thus, the same model could have
two or more different graphics cards during its lifecycle. This type of change has the potential to
significantly increase customers’ time and costs associated with software image management, help desk
support, software and hardware compatibility and system maintenance.

In contrast, Lenovo standardizes on select suppliers who build PC components to the company's
specifications. Maintaining component consistency in our products is an integral part of Lenovo's Quality
program. Our goal is to completely avoid, or minimize, changes in suppliers and components duting each
model's lifecycle. If a change must be made, we will make every effort to ensure that it does not require a
downstream change in customers’ software images.

Once Lenovo selects suppliers to provide specific components, the company maintains these business
relationships for continuous access to the same parts over the entire product lifecycle. With its
“workhorse models program,” Lenovo commits to customers that it will not change a component supplier
for non-essential reasons, and will make every effort to ensure that customers’ standard images run
without change. The industry repeatedly has recognized the company’s leadership in product quality and
component consistency.

3.14.10.11 The successful Vendor must provide a life cycle map of the model upgrades planned
or anticipated for the next twelve to eighteen months within thirty (30} days of contract
award. This map path must be updated annually.

Lenovo Response:

Jason Black, your dedicated Lenovo rep, will meet with State of West Virginia on within 30 days of
contract award{and on a quarterly basis) to provide and discuss the Lenovo Customer transition
documents. These documents contain detailed product roadmaps, including planned transitions six
months into the future with product trends nine to twelve months out. The documents include product
compatibility information, new product highlights, preloads and alliances information. Reviewing this
document will make State of West Virgina aware of product changes and give you the ability to select the
model that best meets your requirements.

3.1.10.12 Vendor must inform the State in writing, sixty (60) days prior to replacement, of any
platform revisions it intends to make. Written notification may be made by e- mail.

Lenovo Response:
Lenovo will inform State of West Virginia of any platform changes to models 80 days prior to replacement.

Lenovo (United States) Inc. Page 10
Use o7 dizclosure of &b containgd on this, page i3 subind o e restriction on ine !=st o2 of thiv docuriert.



2NOVO.

3.1.10.13 Vendor must provide the State with two (2) of all initial contract models and any
proposed replacement models, free of charge, sixty (60) days in advance of
discontinuance of current models. The State will use this time to test the equipment
and images. The state will return this equipment upon expiration of the contract.

Lenovo Response:

Lenove will provide gty 2 of each initially agreed upon contract model and qty 2 of each proposed
replacement models at transition at no charge.

3.1.10.14 Vendor must guarantee that any replacement units meet, or exceed the current
model's specifications, and are compatible and certified to operate with the State-
provided image.

Lenovo Response:
Lenovo agrees

3.1.10.15 Any proposed replacement units must be of equivalent pricing (equal to, or less than)
to initially bid units.

Lenovo Response:

Lenovo intends to keep pricing consistent during transition, however In the event that a product transition
leads to a leap in technology and / or cost for a specific configuration, Lenovo agrees to work with State
of West Virginia to set a mutually agreed on fixed price.

3.1.10.16 Current models must be available for purchase by the State, until the proposed
replacement units have been approved by the Office of Technology, and are ready to
be shipped. The current models must be available during the sixty-day term that the
State requires for the evaluation of the proposed replacements.

Lenovo Response:

Lenovo agrees

3.1.10.17 If the computing equipment experiences "repeated failure" in the first year of
ownership, the supplier must replace the failed equipment with new equipment of the
same make and model or a model equal to or better than that which is currently
provided under this contract. The State defines "repeated failure” to be, at a minimum,
the following: three instances of parts failure with no more than two instances on the
same part within one year after the machine is installed.

Lenovo Response:
Lenovo agrees

Lenovo (United States) Inc. Page 11
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3.1.10.18 Vendor must identify by name and location the proposed primary account
representative and immediate supervisor who shall be responsible for the
performance of the contract. Such notification may be included in the bid response but
must be provided within no less than five (5) business days from the date of contract
award.

Lenovo Response:

State of West Virginia's Primary Account Manager at Lenovo is Jason Black who is located in the DC
area. Jamie Royster is his immediate supervisor who is located in the Lenovo Morrisville, NC
Headquarters location.

3.1.10.49 Orders must be shipped complete. Partial orders will not be accepted

Lenovo Response:
Lenovo agrees

3.1.10.20 Orders must be delivered inside agency building/room.

Lenovo Response:
Lenovo agrees to inside delivery at State of WV locations.

3.1.10.21 Vendor must guarantee a maximum of sixteen (16) business days or less for delivery
{ARO).

Lenovo Response:

Lenovo agrees

3.1.10.22 Vendor must have special handling procedures associated with an emergency order,
with an abbreviated delivery time from that listed in 3.1.10.21. Vendor must guarantee
that emergency order deliveries will be made within five (5) business days (ARO).

Lenovo Response:

Lenovo agrees to have a procedure in place for meeting the emergency order delivery requirement of 5
business days

3.1.10.23 Vendor must provide immediate replacement equipment for any new machines which
do not function properly out of the box at no cost to the Agency.

Lenovo Response:

Once a carton is opened and the system has obvious damage, fails to power up or fails diagnostics, the
product is considered Dead on Arrival (DOA). During the warranty period should a product arrive DOA,
Lenovo will repair or replace the product according to the terms of the Limited Warranty. If Lenovo or its
Authorized Service Provider be unabie to repair or replace the failing unit, the unit can be returned for the
original purchase price.

State of West Virginia should notify their designated Customer Support Representative or Lenovo
Authorized Business Partner, who will collect the appropriate information (serial number, machine
type/model, and the original PO number) and submit the request to Lenovo Field Support. Lenovo will

Lenovo (United States) Inc. Page 12
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repair or replace the product under the type of service designated for the product during the warranty
period. The customer will not be charged for this transaction.

In certain countries, Lenovo will accept returns in the case of DOA. To process a return, State of West
Virginia must contact your Lenovo Customer Support Representative to obtain a return-authorization
form. State of West Virginia must return the new Product, including all documentation and accessories,
intact and in its original packaging, to a Lenovo designated location by the date Lenovo specifies. A copy
of the invoice, the return-authorization form, and the shipping label must accompany the return. Lenovo
will pay return shipping and handling charges.

3.1.10.24 All orders placed against this contract must be FOB Destination, regardless of the
delivery site location within the state. The agency must specify at the time of the order
whether in-side defivery is required.

Lenovo Response:
Lenovo agrees

3.1.10.25 All orders placed against this contract must be signed for, by agency representatives,
and delivered to agency-specified locations.

Lenovo Response:
Lenovo Agrees

3.1.10.26 The successful vendor must provide customer support via toll free number Monday-
Friday 8:00 AM to 5:00 PM EST to resolve billing and shipping issues. Billing issues
shall be resolved within five (5) business days.

Lenovo Response.
Lenovo agrees

3.1.10.27 Vendor must provide dedicated representatives in both sales and technical support,
offering toli-free access and e-mail contact references.

Lenovo Response:

Lenovo is committed to your satisfaction, and will support State of West Virginia with resources, both
sales and technical, which understand your business and support your key business initiatives.

The Lenovo Core Team:
s Jason Black — Lenovo Account Executive - 919.906.7209 - jblack@lenovo.com

« Kevin Lindsay — Inside Sales Specialist — (919) 874-3418 - klindsay@lenovo.com

« David Wall - Field Technical Sales Specialist - (919) 386-9085 - dwwall@lenovo.com

e John Smith — inside Sales Manager - (319) 874-3482 — jsmith@lenovo.com

« Jamie Royster — Regional Director Public Sector - (919) 294-2885 - jroyster@lenovo.com

Your dedicated Lenovo account team has at their fingertips a vast support team located strategically
throughout the world to ensure State of West Virginia's ease of doing business with Lenovo and needs
are met. If a need arises the State of West Virginia Lenovo team, will engage Software Engineers,
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Services Professional Consultants, and the rest of Lenovo’s executive team to provide support to State of
West Virginia's core team.

Ty
="l

To ensure the exemplary service required by State of West Virginia, Lenovo has assigned a seascned
account team with extensive experience in the PG industry. This team will be led locally Jason Biack,
State of West Virginia's Lenovo Account Executive. Jason has extensive experience supporting SLG
customers. Jason and his team have a single focus—to develop a long-term, muiually beneficial, and
open partnership with State of West Virginia. It is through this relationship that Lenovo will deliver value
and logistic excellence.

The State of West Virginia account team will support the day to day operations. Jason works closely with
Kevin Lindsay State of West Virginia's dedicated Lenovo Inside Sales Representative. Kevin has
extensive experience and will be key to the ongoing account operations and State of West Virginia's
customer satisfaction. This focused and highly experienced account team will work with State of West
Virginia to ensure single point of accountability for all Lenove products and services. If State of West
Virginia chooses to work with a Lenovo business partner, the partner representative(s) become
seamlessly integrated into the team adding additional resource with the same commen goai of achieving
the highest levels of customer satisfaction.

Jason will also rely on Lenovo Sales Manager, Jamie Royster, for executive support escalation of any
critical issues. Field Technical Specialist, David Wall, will personally assist State of West Virginia with
technical issues and ensure the satisfactory conclusion of any issues that require additional technical or
specialized support personnet.

3.1.10.28 Vendor must provide direct, second level technical access 24x7x365 to support alJ
equipment offered.

Lenovo Response:
Per Addendum 2, this is no longer a requirement.

3.1.10.29 Vendor's warranty for PC's must be on-site and for a period of no less than four (4)
years.

Lenovo Response:

Lenovo has included 4 year onsite warranty in all of the proposed models, with the exception of the tablet
model — MIIX700 which includes a 3 year onsite warranty.

31.10.30 Vendor must offer Next Business Day (NBD) delivery of replacement parts for all
equipment.

Lenovo Response:

For products entitled to onsite service, onsite is launched once a determination is made that the
issue cannot be resolved remotely or through the shipment of a self-Service Customer
Replaceable (CRU) component. Determination that onsite is required must be made by 3:00pm
local time in order to have the part shipped the same business day for next business day delivery.
Lenovo's goal is to have both the part and technician arrive at your site by the end of the next
business day

Lenovo (United States) Inc. Page 14
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3.1.10.31 The State prefers new, unused components for replacement parts, however, if
refurbished parts are used, they must be "like new" and offer the same warranty as
new parts.

Lenovo Response:
Lenovo agrees

3.1.10.32 Vendor must provide a parts and support website for access by State technical staff.
The Vendor must aiso provide a toll free warranty support line for warranty part orders.

Lenovo Response:
Lenovo Agrees

3.1.10.33 If the Vendor offers a self-maintenance program, they must make it available to the
WVOT. The WVOT has the option to directly manage the warranty services of items
procured under this agreement. The WVOT will incur no participation fees or training
fees related to the self- maintenance program. The WVOT will be eligible to receive
warranty reimbursements for any qualified repairs under this program. The WVOT
could have as many as 90 field technicians throughout the State that would need to
receive any Vendor required training/certification to qualify for the program, all at no
cost to the WVOT.

Lenovo Response:

Yes. Lenovo's Warranty Self-Maintainer Programs, allow Lenovo customers to perform their own warranty
service work, either online or by phone, on Lenovo Think Branded products during the warranty period.
The program is intended to meet the needs of customers who have the requirement to perform hardware
repair in-house. Lenovo will waive the start up fee associated with this program and

3.1.10.34 To meet HIPAA requirements, the agency must have the ability to remove the hard
drive so that no privacy- related information is shared.

Lenovo Response:

Keep your hard drive is available as an option for State of WV as needed. Proposed pricing does not
reflect Keep your hard drive

3.1.10.35 The Vendor must offer certification training to the State's technical staff so that the
technicians can provide warranty services upon request by the State at no additional
charge. Such training shall be provided within thirty (30) days of receipt of the written
request from the State. '

Lenovo Response:
Training will be provided under the self maintainer program
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3.1.10.36 Vendor must provide the State of West Virginia Office of Technology and the
Purchasing Division with a detailed, quarterly report in excel fonnat indicating the
State Agency, model, serial number(s), cost, and delivery location for all purchases
made under the contract. The report shall also include a listing of all service calls
associated with this agreement, including the location and nature of service required.
Lenovo Response:

Lenovo Agrees

3.1.10.37 Vendor must offer as an optional component Accidental Insurance for mobile
equipment. Minimum coverage must include coverage for everything that the standard
four year warranty does not cover.
Lenovo Response:

Lenovo has included the option for Accidental Damage protection for the proposed laptop models. Please
see line 36 of the attached pricing spreadsheet

3.1.10.38 Ifrequested, the Vendor must tag the equipment for inventory purposes using State-
supplied tags.
Lenovo Response:

Lenovo has included the option for Asset tagging for the proposed models. Please see line 37 of the
attached pricing spreadsheet

3.1.10.39 Although the majority of the machines ordered from this contract will be the standard

configurations, the vendor must provide for optional components for machines

allowing the agencies to upgrade memory and storage before shipment.

Lenovo Response:
Lenovo has included the optional upgrade components in our pricing proposal.

31.10.40 Some agencies require serial ports on their laptops in order to use certain components
they need to do their jobs. The Vendor should include any equipment required to meet
this requirement under optional eguipment.

Lenovo Response:

Lenovo has included pricing for a USB 10 serial port adapter. Please see line item 33 in the attached
pricing spreadsheet

3.1.10.41 Vendor must agree to maintain and upgrade (keep pace with the advance of
technology) the standard configurations for the life of the contract via change order.

Lenovo Response:
Lenovo agrees
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3.1.10.42 The State reserves the right for agencies to purchase those items listed as "Qptional"
from this contract but agencies are not required to use this contract for these items.
The State reserves the right to purchase those items listed as "Optional” from other
sources outside the contract if the pricing for such item(s) is deemed unreasonable or
not comparable with current market pricing.

Lenovo Response:

Read and Understocd

4. CONTRACT AWARD:

41 Contract Award: The Contract is intended to provide Agencies with a purchase price
on all Contract tems. The Contract shall be awarded to the Vendor that provides the
Contract ltems meeting the required specifications for the lowest overall total cost as
shown on the Pricing Pages. The cost evaluation will include the PC configurations and
optional items.

Renewal options for years 2, 3, and 4 will be initiated by the Agency. agreed to by the
Vendor and processed by the West Virginia Purchasing Division as Change Orders for
subsequent years.

Lenovo Response:

Read and Understood

4.2 Pricing Pages/E-Catalog:

421

422

Pricing Pages/E-Catalog Spreadsheet: Vendor should complete the Pricing
Pages/E-Catalog Spreadsheet by providing the following information, per each
Contract Item Bid. Vendor should not place formulas or any type of Excel
calculations into the List Price column, only the actual bid price, per each
Contract ltem Bid.

Column A -Vendor Customer Code should identify the Vendor's wvOasis
vendor/customer number. If the Vendor does not know this number, please leave
the column blank,

Column B - Supplier Part Number should identify the Supplier's part number.
Column C - Supplier Name should identify the name of the Vendor who is
supplying the product/service.

Column D - Manufacturer Name should identify the Manufacturer of the
product/service, Column E - Manufacturer Part Number should identify the
Manufacturer's part number for the product/service.

Column H - Extended Description Vendor should provide any additional
description to the product/service. Specifically, for Rows 2 - 8, the component
parts with part numbers must be listed. Please note field's character limit of 4000
bytes.

Column | - Estimated Quantities Vendor should note that these are estimates
only. The estimated quantities do not guarantee any purchase. They have been
provided so that vendor/s can provide their best price based on estimated
volume.

Column K - List Price shall identify the Vendor’s unit price per Contract Item bid.
Column L - Delivery Days should identify the number of days required for
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delivery. Vendor's bid will be evaluated by the Standard Laptop, Power Laptop,
Standard PC, Power PC, GIS/Eng. Class PC, Tablet PC and Tablet (True).

Lenovo Response:
Read and Understood

423 Vendor should electronically enter the information into the Pricing Pages through
wvOASIS, if available, or as an electronic document. In most cases, the Vendor
can request an electronic copy of the Pricing Pages for bid purposes by sending
an email request to the following address: Stephanie.l.gale @wv.gov

Lenovo Response:
Read and Understood

424 Vendor should provide with their bid a copy of any Software Terms and
Conditions or licenses that the State of West Virginia or the Agency will have to
agree or accept as a part of this solicitation. Vendor will be required to provide
before a Purchase Order is issued.

Lenovo Responge:

Proposed software terms and conditions will be between the State of WV and the 3" party software
vendors{eg Microsoft, Absolute).

425 Vendor should include with their bid a copy of any and all Maintenance Terms
and Conditions or Licenses that the State of West Virginia or the Agency will be
required to agree or accept as a part of this solicitation. Vendor will be required
to provide before a Purchase Order is issued.

Lenovo Response:

Lenovo Limted  ADP Terms and
Warranty . pdf Conditions. pdf
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Lenovo Limited Warranty
L505-0010-02 08/2011

This Lenovo Limited Warranty consists of the following parts:

Part 1 — General Terms

Part 2 — Country-specific Terms

Part 3 - Warranty Service Information

The terms of Part 2 replace or modify terms of Part 1 as specified for a particular country.

Part 1 — General Terms

This Lenovo Limited Warranty applies only to Lenovo hardware products you purchased for your own use and not for resale.
This Lenovo Limited Warranty is available in other languages at www.lenovo.comiwarranty

What this Warranty Covers

Lenovo warrants that each Lenovo hardware product that you purchase Is free from defects in materials and workmanship under normal use
during the warranty period. The warranty period for the product starts on the original date of purchase as shown on your sales receipt or
invoice or as may be otherwise specified by Lenovo. The warranty period and type of warranty service that apply to your product are as
specified in “Part 3 - Warranty Service Information” below. This warranty only applies to products in the country or region of purchase.

THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND REPLACES ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. AS SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR
IMPLIED WARRANTIES, THE ABOVE EXCLUSION MAY NOT APPLY 70 YOU. IN THAT EVENT, SUGH WARRANTIES APPLY ONLY
TO THE EXTENT AND FOR SUCH DURATION AS REQUIRED BY LAW AND ARE LIMITED IN DURATION TO THE WARRANTY
PERIOD. AS SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON THE DURATION OF AN IMPLIED WARRANTY,
THE ABOVE LIMITATION ON DURATION MAY NOT APPLY TO YOU.

How to Obtain Warranty Service

If the product does not function as warranted during the warranty period, you may obtain warranty servics by contacting Lenovo or a Lenovo
approved Service Provider. A list of approved Service Providers and their telephone numbers is available at:
www.lenovo.comisupport/phone.

Warranty service may not be available in all locations and may differ from location to location. Charges may apply outside a Service
Provider's nommal service area. Contact a local Service Provider for information specific to your location.

Customer Responsibilities for Warranty Service

Before warranty service is provided, you must take the following steps:
follow the service request procedures specified by the Service Provider
backup or secure all programs and data contained in the product
provide the Service Provider with all system keys or passwords
provide the Service Provider with sufficient, free, and safe access to your facilities to perform service

remove all data, including confidential information, proprietary information and personal information, from the product or, if you are
unable to remove any such information, modify the information to prevent its access by another party or so that it is not personal daia
under applicable law. The Service Provider shall not be responsible for the loss or disclosure of any dala, including confidential
information, proprietary information, or personal information, on a product returned or accessed for warranty service

remove all features, parts, options, alterations, and attachments not covered by the warranty
ansure that the product or part is free of any legal restrictions that prevent its replacement
if you are not the owner of a product or part, obtain authorization from the owner for the Service Provider to provide warranty service

What Your Service Provider Will Do to Correct Problems

AL O o e

When you contact a Service Provider, you must follow the specified problem determination and resolution procedures.

The Service Provider will attempt to diagnose and resclve your problem by telephone, e-mail or remote assistance. The Service Provider
may direct you to download and install designated software updates.

Some problems may be resolved with a replacement part that you install yourself calied a “Customsr Replaceable Unit" or “CRU." If s0, the
Service Provider will ship the CRU to you for you to install.

If your problem cannot be resolved over the telephone; through the application of software updates or the installation of a CRU, the Service
Provider will arrange for service under the type of warranty service designated for the product under “Part 3 - Warranty Service
Information” below.

If the Service Provider determines that it is unable to repair your product, the Service Provider will replace it with one that is at least
functionally equivalent.

If the Service Provider determines that it is unable to either repair or replace your product, your sole remedy under this Limited Warranty is
to return the product to your place of purchase or to Lenovo for a refund of your purchase price.

Replacement Products and Parts
When warranty service involves the replacement of a product or part, the replaced product or part becomes Lenovo's property and the
replacement product or part becomes your property. Only unaltered Lenovo products and parts are eligible for replacement. The
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replacement product or part provided by Lenovo may not be new, but it will be in good working order and at least functionally equivalent to
the original product or part. The replacement product or part shall be warranted for the balance of the period remaining on the original
product.

Use of Personal Contact Information

If you obtain service under this warranty, you autherize Lenovo to store, use and process information about your warranty service and your
contact information, including name, phone numbers, address, and e-mail address. Lenovo may use this informaticn to perform service
under this warranty. We may contact you to inquire about your satisfaction with our warranty service or to notify you about any product
recalls or safety issues. In accomplishing these purposes, you authorize Lenovo to transfer your information to any country where we do
business and to provide it to entities acting on our behalf. We may also disclose it where required by law. Lenovo's privacy policy is
available at www.lenovo.com/.

What this Warranty Does not Cover

This warranty does not cover the following:
uninterrupted or error-free operation of a product
loss of, or damage to, your data by a product
any software programs, whether provided with the product or installed subsequently

failure or damage resulting from misuse, abuse, accident, modification, unsuitable physical or operating environment, natural disasters,
power surges, improper maintenance, or use not in accordance with product information materials

damage caused by a non-authorized service provider

failure of, or damage caused by, any third party products, including those that Lenovo may provide or integrate into the Lenovo product
at your request

any technical or other support, such as assistance with “how-to” guestions and those regarding product set-up and installation
products or parts with an altered identification label or from which the identification label has been removed

Limitation of Liability
Lenovo is responsible for loss or damage te your product only while it is in the Service Provider's possession or in transit, if the Service
Provider is responsible for the transportation.

Neither Lenovo nor the Service Provider is responsible for loss or disclosure of any data, including confidential information, proprietary
information, or personal information, contained in a product.

UNDER NO CIRCUMSTANCES, AND NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY REMEDY SET FORTH
HEREIN, SHALL LENOVO, ITS AFFILIATES, SUPPLIERS, RESELLERS, OR SERVICE PROVIDERS BE LIABLE FOR ANY OF THE
FOLLOWING EVEN IF INFORMED OF THEIR POSSIBILITY AND REGARDLESS OF WHETHER THE CLAIM IS BASED IN
CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY OF LIABILITY: 1) THIRD PARTY CLAIMS
AGAINST YOU FOR DAMAGES; 2) LOSS, DAMAGE OR DISCLOSURE OF YOUR DATA; 3) SPECIAL, INCIDENTAL, PUNITIVE,
INDIRECT OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, BUSINESS REVENUE, GOODWILL
OR ANTICIPATED SAVINGS. IN NO CASE SHALL THE TOTAL LIABILITY OF LENOVOQ, ITS AFFILIATESS, SUPPLIERS,
RESELLERS OR SERVICE PROVIDERS FOR DAMAGES FROM ANY CAUSE EXCEED THE AMOUNT OF ACTUAL DIRECT
DAMAGES, NOT TO EXCEED THE AMOUNT PAID FOR THE PRODUCT.

THE FOREGOING LIMITATIONS DO NOT APPLY TO DAMAGES FOR BODILY INJURY (INCLUDING DEATH), DAMAGE TO REAL
PROPERTY OR DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR WHICH LENCVO IS LIABLE UNDER LAW.

AS SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

Your Other Rights

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS ACCORDING TO THE APPLICABLE
LAWS OF YOUR STATE OR JURISDICTION. YOU MAY ALSO HAVE OTHER RIGHTS UNDER A WRITTEN AGREEMENT WITH
LENOVO. NOTHING IN THIS WARRANTY AFFECTS STATUTORY RIGHTS, INCLUDING RIGHTS OF CONSUMERS UNDER LAWS
OR REGULATIONS GOVERNING THE SALE OF CONSUMER GOODS THAT CANNOT BE WAIVED OR LIMITED BY CONTRACT.

Part 2 — Country-specific Terms

Australia

“ enove” means Lenove (Australia & New Zealand) Pty Limited ABN 70 112 394 411. Address: Level 10, North Tower, 1-5 Railway Street,
Chatswood, NSW, 2067. Telephone: +61 2 8003 §200. Email: lensyd_au@lenovo.com

The following replaces the same section in Part 1:

Lenovo warrants that each hardware product that you purchase is free from defects in materials and workmanship under norma! use and
conditions during the warranty period. If the product fails due to a covered defect during the warranty period, Lenove will provide you a
remedy under this Limited Warranty. The warranty period for the product starts on the original date of purchase specified on your sales
receipt or invoice unless Lenovo informs you otherwise in writing. The warranty period and type of warranty service that apply to your
praduct are set forth below in Part 3 - Warranty Service Information.

THE BENEFITS GIVEN BY THIS WARRANTY ARE IN ADDITION TO YOUR RIGHTS AND REMEDIES AT LAW, INCLUDING THOSE
UNDER THE AUSTRALIAN CONSUMER LAW.
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The following replaces the same section in Part 1:

Replacement Products and Parts;

When warranty service involves the replacement of a product or part, the replaced product or part becomes Lenovo's property and the
replacement product or part becomes your property. Only unaltered Lenovo products and parts are eligible for replacement. The
replacement product or part provided by Lenovo may not be new, but it will be in good working order and at least functionally equivalent to
the original product or part. The replacement product or part shali be warranted for the balance of the period remaining on the original
product. Products and parts presented for repair may be replaced by refurbished products or parts of the same type rather than being
repaired. Refurbished parts may be used to repair the product; and repair of the product may result in loss of data, if the product is capable
of retaining user-generated data.

The following is added to the same section in Part 1.
Use of Personal Contact Information:
Lenovo will not be able to perfarm our service under this warranty if you refuse to provide your information or do not wish us to transfer your

information to our agent or contractor. You have the right to access your personal contact information and request correction of any errors in
it pursuant to the Privacy Act 1988 by contacting Lenovo.

The following replaces the same section in Part 1
Limitation of Liability:

Lenovo is responsible for loss or damage to your product only while 1t Is in the Service Provider's possession or in transit, if the Service
Provider is responsible for the transportation.

Neither Lenovo nor the Service Provider is responsible for loss or disclosure of any data, including confidential information, proprietary
information, or personal information, contained in a product.

TO THE EXTENT PERMITTED BY LAW, UNDER NO CIRCUMSTANCES AND NOTWITHSTANDING THE FAILURE OF ESSENTIAL
PURPOSE OF ANY REMEDY SET FORTH HEREIN, SHALL LENOVO, ITS AFFILIATES, SUPPLIERS, RESELLERS, OR SERVICE
PROVIDERS BE LIABLE FOR ANY OF THE FOLLOWING EVEN IF INFORMED OF THEIR POSSIBILITY AND REGARDLESS OF
WHETHER THE CLAIW IS BASED IN CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY OF
LIABILITY: 1) THIRD PARTY CLAIMS AGAINST YOU FOR DAMAGES; 2) LOSS, DAMAGE OR DISCLOSURE OF YOUR DATA; 3)
SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOST
PROFITS, BUSINESS REVENUE, GOODWILL OR ANTICIPATED SAVINGS. IN NO CASE SHALL THE TOTAL LIABILITY OF
LENOVO, ITS AFFILIATESS, SUPPLIERS, RESELLERS OR SERVICE PROVIDERS FOR DAMAGES FROM ANY CAUSE EXCEED
THE AMOUNT OF ACTUAL DIRECT DAMAGES, NOT TO EXCEED THE AMOUNT PAID FOR THE PRODUCT.

THE FOREGOING LIMITATIONS DO NOT APPLY TO DAMAGES FOR BODILY INJURY (INCLUDING DEATH]), DAMAGE TO REAL
PROPERTY OR DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR WHICH LENOVO IS LIABLE UNDER LAW.

The following replaces the same section in Part 1:

Your Other Rights:

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU ALSO HAVE OTHER RIGHTS AT LAW, INCLUDING UNDER THE
AUSTRALIAN CONSUMER LAW. NOTHING IN THIS WARRANTY AFFECTS STATUTORY RIGHTS OR RIGHTS AT LAW, INCLUDING
RIGHTS THAT CANNOT BE WAIVED OR LIMITED BY CONTRACT.

For example, our products come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to
have the products repaired or replaced if the products fail to be of acceptable quality and the failure does not amount to a major failure.

New Zealand
The following is added fo the same section in Part 1:
Use of Personal Information:

Lanovo will not be able to perform our service under this warranty if you refuse to provide your information or do not wish us to transfer your
information to our agent or contractor. You have the right to access your personal information and request correction of any errars in it
pursuant to the Privacy Act 1993 by contacting Lenovo (Australia & New Zealand) Pty Limited ABN 70 112 394 411. Address: Level 10,
North Tower, 1-5 Railway Street, Chatswood, NSW, 2067. Telephone: 61 2 8003 8200. Email: lensyd_au@lenovo.com

Bangladesh, Cambodia, India, Indonesia, Nepal, Philippines, Vietnam and Sri Lanka
The following is added fo Part 1.

Dispute Resolution

Disputes arising out of or in connection with this warranty shall be finally settled by arbitration held in Singapore. This warranty shall be
governed, construed and enforced in accordance with the laws of Singapore, without regard to conflict of laws. If you acquired the product in
India, disputes arising out of or in connection with this warranty shall be finally settled by arbitration held in Bangalore, India. Arbitration in
Singapore shall be held in accordance with the Arbitration Rules of Singapore International Arbitration Center ("SIAC Rules") then in effect.
Arbitration in India shall be held in accordance with the laws of India then in effect. The arbitration award shall be final and binding on the
parties without appeal. Any award shall be in writing and set forth the findings of fact and the conclusions of law. All arbitration
proceedings, including all documents presented in such proceedings shall be conducted in the English language. The Engiish language
version of this warranty prevails over any other language version in such proceedings.

European Economic Area (EEA}
The following is added to Part 1:

Customers in the EEA may contact Lenovo at the following address: EMEA Service Organisation, Lenovo (Intemational) B.V., Floor 2,
Einsteinova 21, 851 01, Bratislava, Slovakia. Service under this warranty for Lenovo hardware products purchased in EEA countries may
be obtained in any EEA country in which the product has been announced and made available by Lenovo.
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Russia

The following is added to Part 1:

Product Service Life

The product service life is four (4) years from the original date of purchase.

Part 3 - Warranty Service Information

Country or Region of

Purchase Warranty Period Type of Warranty Service

Product Type

If required, the Service Provider will provide repair or exchange service depending on the type of warranty service specified for your product
and the available service. Scheduling of service will depend upon the time of your call, parts availability, and other factors.

Types of Warranty Service
1. Customer Replaceable Unit (“CRU") Service

Under CRU Service, the Service Provider will ship CRUs to you at its cost for installation by you. CRU information and replacement
instructions are shipped with your product and are available from Lencvo at any time upon request. CRUs that are easily installed by you
are called “Self-service CRUs". “Optional-service CRUs "are CRUs that may require some technical skill and tools. Installation of Self-
service CRUs is your responsibility. You may request that a Service Provider install Optional-service CRUs under one of the other types of
warranty service designated for your product. An optional service offering may be available for purchase from a Service Provider or Lenovo
under which Self-service CRUs would be installed for you. You may find a list of CRUs and their designation in the publication that was
shipped with your preduct or at www.lenovo.comyCRUs. The requirement to return a defective CRU, if any, will be specified in the
instructions shipped with a replacement CRU. When return is required: 1) return instructions, a prepaid return shipping label, and a
container will be included with the replacement CRU; and 2) you may be charged for the replacement CRU if the Service Provider does not
receive the defective CRU from you within thirty (30) days of your receipt of the replacement CRU.

2. On-site Service

Under On-Site Service, a Service Provider will either repair or exchange the product at your location. You must provide a suitable working
area to allow disassembly and reassembly of the product. Some repairs may need to be completed at a service center. If so, the Service
Provider will send the product to the service center at its expense.

3. Courier or Depot Service

Under Courier or Depot Service, your product will be repaired or exchanged at a designated service center, with shipping at the expense of
the Service Provider. You are responsible for disconnecting the product and packing it in a shipping container provided to you to return your
product to a designated service center. A courier will pick up your product and deliver it to the designated service center. The service center
will return the product to you at its expense.

4. Customer Carry-In Service

Under Customer Carry-In Service, your product will be repaired or exchanged after you deliver it to a designated service center at your risk
and expense. After the product has been repaired or exchanged, it will be made available to you for collection. If you fail to collect the
product, the Service Provider may dispose of the product as it sees fit, with no liability to you.

5. Maildn Service

Under Mail-ln Service, your product will be repaired or exchanged at a designated service center after you deliver it at your risk and
expense. After the product has been repaired or exchanged, it will be returned to you at Lenovo's risk and expense, unless the Service
Provider specifies otherwise.

6. Customer Two-Way Mail-In Service

Under Customer Two-Way Mail-In Service, your preduct will be repaired or exchanged after you deliver it to a designated service center at
your risk and expense. After the product has been repaired or exchanged, it will be made available to you for return shipping at your risk
and expense. If you fail to arrange return shipment, the Service Provider may dispose of the product as it sees fit, with no liability to you.

7. Product Exchange Service

Under Product Exchange Service, Lenovo will ship a replacement product to your location. You are responsible for its installation and
verification of its operation. The replacement product becomes your property in exchange for the failed product, which becomes the
properly of Lenove. You must pack the failed praduct in the shipping carton in which you received the replacement product and return it to
Lenovo. Transportation charges, both ways, shall be at Lenovo's expense. If you fail to use the carton in which the replacement product
was received, you may be responsible for any damage to the failed product occurring during shipment. You may be charged for the
replacement product if Lenovo does not receive the failed product within thirty (30} days of your receipt of the replacement product.
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Service Contract — Lenovo Accidental Damage Protection Services
For ThinkPad Notebooks, Tablets and Mobile Workstations

Service Contract Terms and Conditions

Carefully read this entire document, It describes the terms under which Lenovo will provide accidental
damage protection services ("Service") to You. Lenovo will provide this Service only in the United States and
only if You accept the terms of this Agreement (“Agreement”). You accept these terms by using the Service
(e.g., filing a repair claim). In addition, if You take no action within 30 days of receiving this package, You
are deemed to have accepted these terms. See Section IX. A. for information on cancelling this Agreement.

If You do not accept these terms, do not use the Service. Instead, promptly notify Lenovo for a complete

refund. To request a refund, You should, within thirty (30) days of receivin

g this package, call Lenovo at 1-

866-428-4465 and request a refund or return this Agreement and Your Invoice together with a written

request for a refund of the fees You paid to:

Lenovo
Customer Relationship Management
1009 Think Place Morrisville, NC 27560

Attn: Lenovo Accidental Damage Protection Services Administrator

I._DEFINITIONS AND INTRODUCTION

“You" and “Your” shall refer to the purchaser.

“We”, “Us” and “Our” shall refcr to the “Obligor™/ “Provider” of
this Agreement.

This Service is not available for consumer purchase in
California and Florida.

This is an Agreement between You and the “Obligor”/"Provider”
of this Agreement, Lenovo (United States) Inc. (“Lenovo”).

Lenovo is the “Administrator” of this Agreement.

The “Service” is Lenovo accidental damage protection, as
described in this Agreement.

THE TERM AND SCOPE OF THIS AGREEMENT MAY
OVERLAP THE MANUFACTURER'S WARRANTY AND
ANY OTHER APPLICABLE EXTENDED WARRANTY;
THIS AGREEMENT DOES NOT REPLACE THE
MANUFACTURER’S WARRANTY OR OTHER
APPLICABLE EXTENDED WARRANTY, BUT DOES
PROVIDE CERTAIN ADDITIONAL BENEFITS DURING
THE TERM OF THE MANUFACTURER'S WARRANTY
AND OTHER APPLICABLE EXTENDED WARRANTY.
LENOVQ ACCIDENTAL DAMAGE PROTECTION IS
NOT INSURANCE OR A SUBSTITUTE FOR INSURANCE.

The purchase of the Service is not required to obtain financing or
purchase any product.

i1, WHAT THIS AGREEMENT COVERS

A Produyct; the covered notebook computer identified on
Your Setvice invoice (Invoice).

B. Covered Product Features: This Agreement covers
Product components installed in your Lenovo notebook at the
time of purchase, including the internal central processing unit,
integrated hard disk drive, integrated optical drive, integrated
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keyboard, integrated pointing devices, integrated LCD screen,
optional features installed by Lenovo at the time of Product
purchase, and other componentry that Lenovo includes as a
standard feature with the Product. THIS AGREEMENT DOES
NOT COVER: external peripherals and accessories including,
optional features not installed by Lenovo at the time of Product
purchase, external keyboards, mice, printers, scanners, external
drives, software (preloaded or purchased separately), tape, disks,
CDs, DVDs, film or other media, third-party products (those not
bearing the Lenovo logo), even if sold by Lenovo.

C Coverage Period: The coverage period shall begin
on the warranty start date of the covered product and will expire at
the end of the term specified in Your Invoice. Notwithstanding
the above, the coverage period will end prior to the expiration date
of this Agreement if we have, as a result of service provided to
You, replaced Your product.

D. Scope of Service: Pursuant to this Agreement, We
will repair or, if in our sole discretion if we decide it is necessary,
replace the Product if it experiences operational or structural
failures resulting under normal operating conditions and handling
due to liquid spills on the keyboard, unintentional drops and
bumps of the Product, an clectrical surge that damages the
Product’s circuitry, or the failure of the integrated LCD screen.
Service is available only in the United States.

E. _Additional Optional Coverage. The terms and
conditions of the manufacturer’s warranty and any applicable
extended warranty related to the Product are provided to You in a
separate agreement and, unless expressly provided in your state’s
disclosure section below, are not part of this Agreement.

[1l, WHAT THIS AGREEMENT DOES NOT COVER:

Al PARTS INTENDED TO BE REPLACED OR
CONSUMED (E.G., BATTERIES, ) OR COSMETIC
DAMAGE;

B. DAMAGE OR ALTERATION FROM
INTENTIONAL MISUSE, MODIFICATION, AN
UNSUITABLE PHYSICAL OR OPERATING
ENVIRONMENT, IMPROPER MAINTENANCE BY
ANYONE OTHER THAN LENOVO AUTHORIZED
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Service Contract — Lenovo Accidental Damage Protection Services

SERVICE PROVIDERS, REMOVAL OF ORIGINAL PARTS
OR ALTERATION OF A PRODUCT OR IDENTIFICATION
LABELS, OR DAMAGE CAUSED BY A PRODUCT NOT
COVERED UNDER THIS AGREEMENT;

C. THEFT, LOSS OR DAMAGE FROM FIRE,
FLOOD, OR FORCE MAJEURE;
D. CONSEQUENTIAL OR INCIDENTAL

DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS
OF USE AND LOSS OF OPPORTUNITY, EVEN IF WE ARE
INFORMED OF THEIR POSSIBILITY;

IV. WHAT TO DO WHEN YOUR PRODUCT REQUIRES
SERVICE

To obtain Service, You must follow the problem
determination and resolution procedures detailed in
the service and troubleshooting guide that was
provided with Your Product. If You are unable to
resolve a problem by following the troubleshooting
instructions provided with the Product, please call
1-800-426-7378 lo speak with one of our
technicians. Telephone support is available 24 hours
per day, 7 days per week (may exclude some
holidays); response time will vary and You may
experience delays during peak periods. You will be
asked to provide information and assistance over the
telephone to help the technician identify a solution to
Your problem. If Your problem cannot be resolved
over the telephone, Lenovo will provide Service as
specified below.

You may be asked to present Your Invaice to confirm Your
entitlement to Service. If Your Product does not function
propetly under normal wse during the term specified in Your
Invoice because it has experienced the failures as described in
Section D, Lenove will repair the Product to be free from defects
in material and workmanship, or in our sole discretion, replace it
with a Product that is at least functionally equivalent. Any
replacement part provided under this Agreement is treated as
identical to the part replaced for purposes of this Agreement and
any other warranty or service offering to which the original part or
Product was subject.

Repairs for accidental damage protection coverage will be
performed in the following manner; If the Product requires
Service, a technician will make an initial diagnosis of Your
problem and will attempt to help You resolve it throngh the
telephone. In most situations, this will be the fastest way to
respond to problems with Your Product. If Your problem can be
resolved with a Customer Replaceable Unit (“CRU") (e.g..
memory, certain disk drives, certain CD-ROMs, and other casily
replaced parts that You are capable of replacing), Lenovo will ship
these parts to You for Your replacement. You are responsible for
packing the replaced CRU in the shipping container that contained
the replacement part, affixing the shipping label to the package,
and scheduling pick-up with the authorized courier listed on the
shipping label for retum to Lenovo within thirty (30) days or you
will be charged for the replacement.
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If Lenovo repairs Your Product, You understand and agree that
Lenovo may replace original parts with parts from the original
manufacturer, or a different one. Replacement paris or Product
tnay not be new, but will be in good working order and at least
fimctionally equivalent to the item replaced. When a Product or
its parts are replaced, each replaced item becomes Our property
and the replacement becomes Yours. We will provide You with a
shipping container for You to return the Product to a designated
service center where We will perform repairs before retuming the
Product to You. If the required parts are available at the repair
center, We will attempt to repair and retumn the Product to You
within three (3) business days from the day We receive the Product
at the service center. Your sighature will be required upon
delivery when we return Your Product.

In addition to Your other responsibilitics under this Agreement,
You agree to the following when obtaining accidental damage
protection Service: (a) follow the packing and shipping
instructions included with the shipping container; and (b) return
the Product through the shipper We designate within twenty-one
(21) calendar days of the day You receive the shipping carton. We
are not responsible for damage, or risk of loss due to improper
packing or use of a shipper that We do not designate.

V. YOUR ADDITIONAL REQUIREMENTS AND
RESPONSIBILITIES

You acknowledge and agree that Qur provision of Service is
contingent upon Your full satisfaction of the obligations specified
in this Agreement.

WE RESERVE THE RIGHT TO REFUSE SERVICE IF YOU
FAIL TO PERFORM ANY OF YOUR OBLIGATIONS, AND
WE, OUR EMPLOYEES, AGENTS AND CONTRACTORS
SHALL NOT BE LIABLE FOR ANY DELAY OR DAMAGES
INCURRED BY YOU IF YOU FAIL TO PERFORM ANY OF
YOUR OBLIGATIONS. FAILURE TO FOLLOW THE
PROCEDURES SET OUT IN THIS AGREEMENT MAY
RESULT IN SERVICE DELAYS, OR IMPACT YOUR ABILITY
TO RECEIVE SERVICE, OR RESULT IN ADDITIONAL
CHARGES TO YOU. IN SUCH INSTANCES WHERE
$ERVICE IS REFUSED DUE TO YOUR FAILURE TO MEET
YOUR OBLIGATIONS, SERVICE WILL BE INSTITUTED
WHEN YOU HAVE COMPLIED WITH YOUR OBLIGATIONS
UNDER THIS AGREEMENT.

In addition to Your other responsibilities described elsewhere in

this Agreement.

A Before We replace a Product or part, You agree to
remove all features, options, alterations, and attachments not
originally included with the Product or part (such as upgrade
cards);

B. Tf technically possible, you will remove or secure all
proprietary, confidential or personal data before presenting the
Product to Us for repair or replacement and back up valuable
information and data in a format external to the Product to enable
You to reconstruct lost or altered data or programs if necessary;

C. You will use and store the Product under the physical
and operating conditions specified by the manufacturer;

D. You will perform all routine and preventative
maintenance recommended by the mamufacturer;
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E. You will ensure that all replaced items are free of any
legal obligations or restrictions that prevent their exchange;

F. You will disable any passwords or other security
measures that may inhibit diagnostics or repairs on Your Product;

G. You will follow Qur instructions for requesting Service,
assisting with problem diagnosis, analysis and resolution; and

H You will ensure that cach returned part is one that
originally came installed with Your Product, or was subsequently
installed by an authorized service provider, (or was provided to
You as a CRU to replace such a part).

V1. LIMITED SERVICES WARRANTY: DISCLAIMER OF
WARRANTIES

We warrant only that the Services will be performed in a
professional and workmanlike manner. NO OTHER EXPRESS
WARRANTIES ARE PROVIDED TO YOU. ANY IMPLIED
WARRANTIES ARE LIMITED TC THE TERM OF THIS
SERVICE AGREEMENT. NO INFORMATION OR ADVICE
(WRITTEN OR ORAL) FROVIDED TO YOU BY US OR OUR
CONTRACTORS, WILL CREATE A WARRANTY BY US OR
INCREASE THE SCOPE OF THIS SERVICE AGREEMENT.
THIS SERVICE AGREEMENT GIVES YOU SPECIFIC LEGAL
RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS
THAT VARY FROM STATE TO STATE. SOME STATES DO
NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY LASTS, SO THE ABOVE LIMITATION MAY
NOT APPLY TO YOU.

VIL LIMITATION OF LIABILITIES

OUR LIMIT OF LIABILITY FOR ANY CLAIM UNDER THIS
AGREEMENT IS THE COST TO REPAIR OR REPLACE
YOUR COVERED PRODUCT IN ACCORDANCE WITH THE
TERMS OF THIS AGREEMENT, NOT TO EXCEED THE
PURCHASE PRICE ACTUALLY PAID FOR THE PRODUCT
AND THE AGREEMENT

PLEASE NOTE, UNDER NO CIRCUMSTANCES ARE WE
JOINTLY OR SEVERALLY LIABLE FOR ANY OF THE
FOLLOWING: (1) THIRD-PARTY CLAIMS AGAINST YOU
FOR LOSSES OR DAMAGES; (2) LOSS OF, OR DAMAGE
TO, YOUR RECORDS, FILES OR DATA; OR (3) SPECIAL,
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES
(INCLUDING LOST REVENUE, PROFITS OR SAVINGS),
EVEN IF WE ARE INFORMED OF THEIR POSSIBILITY.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION
OR LIMITATION OF SUCH DAMAGES, SO THE ABOVE
EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU,

YIIL. ITRATION

READ THE FOLLOWING ARBITRATION PROVISION
("PROVISION") CAREFULLY. IT LIMITS CERTAIN OF
YOUR RIGHTS, INCLUDING YOUR RIGHT TO OBTAIN
RELIEF OR DAMAGES THROUGH COURT ACTION.

As used in this Provision, "You" and "Your" mean the person or
persons named in this Agreement, and all of his/her heirs,
survivors, assigns and representatives. And, “We” and “Us” shall
mean the Obligor identified above and shall be deemed to include
all of its agents, affiliates, successors and assigns, and any retailer

or distributor of its Products, and all of the dealers, licensees, and
employees of any of the foregoing entities.

Any and all Claims, disputes, or controversies of any nature
whatsoever (whether in contract, tort or otherwise, including
statutory, common law, frand (whether by misrepresentation or by
omission) or other intentional tort, property, or equitable Claims)
arising out of, relating to, or in connection with (1) this Agreement
or any prior Agreement, and the purchase thereof; and (2) the
validity, scope, interpretation, or enforceability of this Provision or
of the entire Agreement (“Claim™), shall be resolved by binding
arbitration before a single arbitrator. All arbitraticns shall be
administered by the American Arbitration Association ("AAA”) in
accordance with its Expedited Procedures of the Commercial
Arbitration Rules of the AAA in effect at the time the Claim is
filed. The terms of this Provision shall control any inconsistency
between the AAA's Rules and this Provision. You may obtain a
copy of the AAA's Rules by calling (800) 778-7879. Upon written
request We will advance 1o You either all or part of the fees of the
AAA and of the arbitrator. The arbitrator will decide whether You
or We will be responsible for these fees. The arbitrator shall apply
relevant substantive law and applicable statute of limitations and
shall provide written, reasoned findings of fact and conclusions of
law. This Provision is part of a transaction involving interstate
commerce and shall be governed by the Federal Arbitration Act, 9
U.S.C. § 1 et seq. If any portion of this Arbitration Provision
is deemed invalid or unenforceable, it shall not invalidate the
remaining portions of the Arbitration Provision.

This Arbitration Provision shall inure to the benefit of and be
binding on You and Us and its Provision shall continue in full
force and effect subsequent to and notwithstanding the expiration
of termination of this Agreement.

You agree that any arbitration proceeding will only consider Your
Claims. Claims by, or on behalf of, other individuals will not be
arbitrated in any proceeding that is considering Your Claims.

You and We understand and agree that because of this Arbitration
Provision neither You nor We will have the right to go to court
except as provided above or to have a jury trial or to participate as
any member of a class of claimants pertaining to any Claim.

This arbitration provision does not prohibit a California
resident from following the process to resolve complaints as
outlined by the California Burean of Electronic and Appliance
Repair (REAR), To learn more about this process, You may
contact BEAR at 1-800-952-5210, or You may write to
Department of Consumer Affairs, 3485 Orange Grove Avenue,
North Highland, California 95660, or You may visit their
wehsite at www.bear.ca.gov.

I ENERAL TERMS
A Cancellation:

1. You may cancel this Agreement at any time for any
reason by sending a written notice to: Lenovo Accidental Damage
Protection Administrator Center at the address provided at the top
of this Agreement.

2, If You cancel within thirty (30) calendar days of the
date on Your Invoice, You will receive a full refund less the actual
costs incurred in providing Service to You during this period. If
You cancel more than thirty (30) calendar days afier the date on
Your Invoice, You will receive a pro rata refund based on the time
expired less a cancellation fee of twenty five dollars ($25) or ten
percent (10%) of the pro rata amount (whichever is less) and less
the actual costs incurred in providing any Service to You.

3. We may cancel this Agreement for fraud, material
misrepresentation, or non-payment by You; or if required to do so
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by any regulatory authority. Notice of such cancellation will be in
writing at least thirty (30) calendar days prior to cancellation. If
We cancel due to a requirement of a regulatory authority, Your
refund will be based upon 100% of the unearned pro rata
premium,

A Transfer: You may transfer this Agreement to another
party only when ownership of the covered product is transferred to
the other party and you have obtained Our prior written consent.
Mail all such requests to the Lenovoe Accidental Damage
Protection Administrator Center at the address provided at the top
of this Agreement. Your written request must include a copy of
this Agreement, Your Invoice(s) noting the part nnmber and serial
number of the covered Produci(s) and your entitlement to Service,
the effective date of transfer, and the transferee’s name, address
and phone number. The coverage provided under this Agreement
may not be transferred to any product other than the covered
Product(s).

B. This Agreement is the complete and exclusive
statement of the terms and conditions regarding Our performance,
and réplaces any prior oral or written communications on that
subject.

C. Neither You nor We will bring a claim under this
Agreement more than two (2) years after the expiration of this
Agreement unless otherwise provided by local law without the
possibility of contractual waiver or limitation.

D. You are not responsible for failure to fulfill any
obligation due to causes beyond Your control. Similarly, We are
not responsible for failure to fulfill any obligation due to causes
beyond Our control.

E. In the event that any provision of this Agreement is
held to be invalid or unenforceable, the remaining provisions of
this Agreement remain in full force and effect.

X, INDIVIDUAL STATE DISCLOSURES

IN ALABAMA: Prior notice is not required if the reason for
cancellation is nonpayment of the Provider fee or a material
misrepresentation by You relating to the covered property or its
use, or a substantial breach of Your duties relating to the covered
Product or its use. The obligations of the Provider under this
Agrecment are backed by the full faith and credit of Lenavo.

IN COLORADO: Action under this Agreement may be covered
by the provisions of the “Colorado Consumer Protection Act” or
the Unfair Practices Act”, articles 1 and 2 of title 6, CR. 8. A
party to this Agreement may have a right of civil action under
these laws, including obtaining the recourse or penalties specified
in such laws.

IN CONNECTICUT: Your Agreement term is automatically
extended by the length of time in which the covered Product is in
Our custody for repair. If You have a dispute with Us, You may
contact the State of Connecticut, Insurance Department, P.O. Box
816, Hartford, CT 06142-0816, Atin: Consumer Affairs. The
written complaint must contain a description of the dispute, the
purchase price of the Product, the cost of repair of the Product,
and a copy of the Agreement. The obligations of the Provider
under this Agreement are backed by the full faith and credit of
Lenovo.

IN GEORGIA: If You purchase Your Agreement in Georgia, You
are entitled to cancel this Agreement at any time. Cancellation
must comply with Section 33-24-44 of the Georgia Code. Any
refund owed in the event of cancellation shall be determined on
the excess of the Agreement purchase price above the customary
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short rate for the expired term of the Agreement, and no Claim
paid or incurred shall be deducted from any refund owed. We are
also entitled to cancel this Agreement at any time based upon
fraud, misrepresentation, or failure to pay for the Agreement, and
notice of cancellation by Us will be given at least thirty (30) days
prior to cancellation. Refinds will be issued on a pro rata basis.
Under “What this agreement does not cover”, provision Q is
deleted and replaced with the following: ANY AND ALL PRE-
EXISTING CONDITIONS KNOWN BY YOU THAT OCCUR
PRIOR TO THE EFFECTIVE DATE OF THIS AGREEMENT.
The section concemning Arbitration is deleted in its entirety. The
obligations of the Provider under this Agreement are backed by
the full faith and credit of Lenovo.

IN HAWAIIL; Prior notice is not required if the reason for
canccllation is nonpayment of the Provider fee or a material
misrepresentation by You relating to the covered property or its
use, or a substantial breach of Your duties relating to the covered
Product or its use. If You have a question or complaint, You may
contact the Insurance Commissioner, 250 South King Street, Sth
Floor, Honolulu, Hawaii 96813.

IN ILLINOIS: The cancellation fee is equal to the lesser of ten
percent (10%) of the Agreement purchase price or fifty dollars
($50.00). This Agreement does not provide coverage for normal
wear and tear except as specifically provided in the coverage
section above. The obligations of the Provider under this
Apgreement are backed by the full faith and credit of Lenovo.IN
INDIANA; The obligations of Lenovo under this Agreement are
backed by the full faith and credit of Lenovo.

IN KENTUCKY: The obligations of the Provider under this
Agreement are backed by the full faith and credit of Lenovo.

IN MARYLAND: The “Purchase Price” shall refer to the
purchase price of the covered Product as shown on Your sales
receipt. We will pay a penalty of 10% of the Agreement purchase
price per month on a refund that is not paid or credited within
forty-five (45) days after return of the Agreement to Us.

IN MISSOURI: The obligations of the Provider under this
Agreement are backed by the full faith and credit of Lenovo,

IN NEVADA: No claim incurred or paid shall be deducted from
the amount of Your cancellation refund. If We are unable to repair
Your Product, replacement of Your covered Product will be
provided for with a store voucher or check equal to the original
purchase pricc of the covered Product. Refund of the original
Product purchase price will fulfill this Agreement in its entirety
and will cancel and discharge all further obligations under this
Agreement. With respect to each Product covered under this
Agreement, Our liability is limited to the original retail purchase
price You paid for such Product. We may not cancel this
Agrecment once it has been in effect for seventy (70) days, except
under the following conditions; failure to pay the Agreement
purchase price; the conviction of You of a crime which results in
an increase in the Service required under the Agreement; fraud or
material misrepresentation by You in purchasing the Agreement or
obtaining Service; the discovery of an act or omission, or a
violation of any condition of the Agreement by You which
substantially and materially increases the Service required under
the Agreement; or a material change in the nature or extent of the
Service required under the Agreement which occurs afier the
purchase of the Apreement and substantially and materially
increases the Service required beyond that contemplated at the
time of purchase. If We cancel the Agreement, You will be
refunded the uncamned pro rata purchase price of the Agreement.
This Agreement is not renewable. The obligations of the Provider
under this Agreement are backed by the full faith and credit of
Lenovo,
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IN NEW HAMPSHIRE: In the event you do not receive
satisfaction under this Plan, you may contact the New Hampshire
Insurance Department at 21 South Fruit Street, Suite 14, Concord
NH 03301, (300) 852-3416.

IN NEW MEXICO: We may not cancel this Agreement once it
has been in effect for seventy (70) days, except under the
following conditions: (a) failure to pay the Agreement purchase
price; (b) the conviction of You of a crime which resulis in an
increase in the Service required under the Agreement; (¢) fraud or
material misrepresentation by You in purchasing the Agreement or
obtaining Service; (d) or the discovery of an act or omission, or a
violation of any condition of the Agreement by Yom which
substantially and materially increases the Service required under
the Agreement. If We cancel, You will receive a refund equal to
the uncarned pro rata purchase price less the cost of any repairs
made.

IN NEW YORK; The obligations of the Provider under this
Agreement are backed by the full faith and credit of Lenovo. The
terms of the manufacturer’s warranty and any applicable extended
warranty related to the Product are hereby incorproated by
reference into this Agreement and are a part of this Agrecment.
Article 79 of the New York Insuratice Law applies to the
manufacturer’s warranty and any extended warranty incorporated
by reference into this Agreement. If there is a conflict between the
manufacturer’s warranty or extended warranty incorporated by
reference into this Agreement, this Agreement shall govern. The
date and cost of this Agreement are as set forth in Your Invoice. Tf
no claim has been made under this Agreement and You cancel this
Agreement during the period specified in Section IX.A.2, this
Agreement shall be void and You shall be entitled to a full refund
of the cost hereof. We shall payYou a penalty of ten percent of the
priceYou paid for Lenove Accidental Damage Protection per
month for any refund We owe you that is not returned to you
within thirty (30) days of Your return of this Agreement to Us.

IN NORTH CAROLINA: The obligations of the Provider under
this Agreement are backed by the full faith and credit of Lenovo.
IN OKLAHOMA:. The Cancellation provision of Your
Agreement is deleted in its entirety and replaced by the following:
If You cancel the Agreement, You shall receive a refund equal to
ninety percent (90%) of the uncarned pro rata purchase price. If
We cancel the Agreement, You shall receive a refiind equal to one
hundred percent (100%) of the uncarned pro rata purchase price of
the Agreement. No claim incurred or paid shail be deducted from
the amount of Your cancellation refond.

IN SOUTH CAROLINA: Prior notice is not required if the
reason for cancellation is nonpayment of the provider fee or a
material misrepresentation by You relating to the covered property
or its use, or a substantial breach of Your duties relating to the
covered product or its use. If You have a question, a complaint or
Your claim is not handled in a timely manner, You may contact
the South Carolina Depariment of Insurance, P. O. Box 100105,
Columbia, Scuth Carolina, 29202-3105, Telephone (800) 768-
3467. The obligations of the Provider under this Agreement are
backed by the full faith and credit of Lenovo.

IN TEXAS: Pror notice is not required if the reason for
cancellation is nonpayment of the Provider fee or a material
misrepresentation by You relating to the covered property or it’s
use, or a substantial breach of Your duties relating to the covered
Product ot its use. If You have a question or complaint, You may
contact the Texas Department of Licensing and Regulations, P. O.
Box 12157, Austin, Texas 78711, (800) 803-9202 or (512) 463-
6599. The obligations of the Provider under this Agreement are
backed by the full faith and credit of Lenovo.

IN UTAH: Coverage afforded under the Agreement is not
guaranteed by the Property and Casualty Guaranty Association.
We can cancel this Agreement during the first sixty (60) days of an
annual term by mailing to You a notice of cancellation at least
thirty (30) days prior to the effective date of cancellation except
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that We can also cancel this Agreement during such time period
for nonpayment of ptemium by mailing You a notice of
cancellation at least thirly (30) days prior to the effective date of
cancellation. After sixty (60) days have elapsed, We may cancel
this Agreement by mailing a cancellation notice to You at least
thirty (30) days prior to the effective date of cancellation for
cancellations due to any of the following reasons: (a) nonpayment
of premium; (b) material misrepresentation; (c) substantial change
in the risk assumed, unless We should reasonably have foreseen
the change or contemplated the risk when entering into the
Agreement; or (d) substantial breach of contractual duties,
conditions, or warranties,

Arbitration is deleted in its entirety. This Agresment does not have
a deductible. The obligations of the Provider under this
Agreement are backed by the full faith and credit of Lenovo.IN
VYERMONT: You may, within 20 calendar days of receipt of the
Agreement, reject and return the Agreement. Upon return of the
Agreement within the applicable time period, if no claim has been
made under the Agreement, We shall refund to You the full
purchase price.

IN WASHINGTON: In the event We cancel the Agreement, We
will mail a written notice to You at Your last known address at
least twenty-one (21) days prior to cancellation which shall state
the effective date of cancellation and the reason for cancellation.

IN WYOMING: The section concerning Arbitration is deleted in
its entirety. It is not applicable to You. Prior notice is not required
if the reason for cancellation is nonpayment of the Provider fee or
& material misrepresentation by You relating to the covered
property or its use, or a substantial breach of Your duties relating
to the covered Product or its use. The obligations of the Provider
under this Agreement are backed by the full faith and credit of
Lenovo.

1 AGREEMENT ADMINISTRATION
This Agreement is administered by:
Lenovo (United States) Inc.

Customer Relationship Management
1009 Think Place Morrisville, NC 27560

Attn: Lenovo Accidental Damage Protection Services

Administrator
1-866-428-4465
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5 ORDERING AND PAYMENT:

5.1 Ordering: Vendor shall accept orders through wvOASIS , regular mail, facsimile, e-mail, or any
other written form of communication . Vendor may, but is not required to, accept on-line orders
through a secure internet ordering portal/website. If Vendor has the ability to accept on-line
orders, it should include in its response a brief description of how Agencies may utilize the on-
line ordering system. Vendor shall ensure that its on-line ordering system is properly secured
prior to processing Agency orders on-line.

Lenovo Response:

Lenovo’s preferred method for order acceptance is via email, but is willing to discuss accepting through
wvQOasis upon award.

5.2 Payment: Vendor shall accept payment in accordance with the payment procedures of the
State of West Virginia.

Lenovo Response:
Read and Understood

6 DELIVERY AND RETURN:

6.1 Delivery Time: Vendor shall deliver standard orders within sixteen (16) working days after
orders are received. Vendor shall deliver emergency orders within five (5) working days after
orders are received. Vendor shall ship all orders in accordance with the above schedule and
shall not hold orders until a minimum delivery quantity is met.

Lenovo Response:

Read and Understood

6.2 Late Delivery: The Agency placing the order under this Contract must be notified in writing if
orders will be delayed for any reason. Any delay in delivery that could cause harm to an
Agency will be grounds for cancellation of the delayed order, and/or obtaining the items
ordered from a third party.

6.2.1 Any Agency seeking to obtain items from a third party under this provision must first
obtain approval of the Purchasing Division.

Lenovo Response:
Read and Understood

6.3 Delivery Payment/Risk of Loss: Standard order delivery shall be FOB destination to the
Agency's location. Vendor shall include the cost of standard order delivery charges in its bid
pricing/discount and is not permitted to charge the Agency separately for such delivery. The
Agency will pay delivery charges on all emergency orders provided that Vendor invoices those
delivery costs as a separate charge with the original freight bill attached to the invoice.

Lenovo Response:
Read and understood

6.4 Return of Unacceptable Items: If the Agency deems the Contract Items to be unacceptable,
the Contract Items shall be returned to Vendor at Vendor's expense and with no restocking
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charge. Vendor shall either make arrangements for the return within five (5) days of being
notified that items are unacceptable, or permit the Agency to arrange for the return and
reimburse Agency for delivery expenses. If the original packaging cannot be utilized for the
return, Vendor will supply the Agency with appropriate return packaging upon request. All
returns of unacceptable items shall be FOB the Agency's location. The returned product shall
either be replaced, or the Agency shall receive a full credit or refund for the purchase price, at
the Agency's discretion.

Lenovo Response:

Once a carton is opened and the system has obvious damage, fails to power up or fails diagnostics, the
product is considered Dead on Arrival (DOA). During the warranty period should a product arrive DOA,
Lenovo will repair or replace the product according to the terms of the Limited Warranty. If Lenovo or its
Authorized Service Provider be unable to repair or replace the failing unit, the unit can be returned for the
original purchase price.

State of West Virginia should notify their designated Customer Support Representative or Lenovo
Authorized Business Partner, who will collect the appropriate information (serial number, machine
type/model, and the original PO number) and submit the request to Lenovo Field Support. Lenovo wifl
repair or replace the product under the type of service designated for the product during the warranty
period. The customer will not be charged for this transaction.

In certain countries, Lenovo will accept returns in the case of DOA. To process a return, State of West
Virginia must contact your Lenovo Customer Support Representative to obtain a return-authorization
form. State of West Virginia must return the new Product, including all documentation and accessories,
intact and in its original packaging, to a Lenovo designated iocation by the date Lenovo specifies. A copy
of the invoice, the return-authorization form, and the shipping label must accompany the return. Lenovo
will pay return shipping and handling charges. Lenovo is open to negotiation of a mutually accepted
definition of “unacceptable” with State of West Virginia, upon award of the contract.

6.5 Return Due to Agency Error: ltems ordered in error by the Agency will be returned for credit
within thirty (30) days ofreceipt, FOB Vendor's location. Vendor shall not charge a restocking
fee if returned products are in a resalable condition. Items shall be deemed to be in a
resalable condition if they are unused and in the original packaging. Any restocking fee for
items not in a resalable condition shall be the lower of the Vendor 's customary restocking fee
or 5% of the total invoiced value of the returned items.

Lenovo Response:

For Direct orders placed in the United States, State of West Virginia may return non-customized product
to Lenovo for any reason within 21 days of the date of invoice and obtain a refund or credit. This applies
only to new, non-customized products that are unopened and still in their sealed package. Lenovo does
not provide refunds or credits for portions of a packaged offering provided at a single price or for
preloaded Programs installed by Lenovo. You may return the complete package for a refund or credit.
To qualify for this credit or refund (as applicable), you must contact your Lenovo Sales Support
Representative to obtain a return-authorization form. You must return the new Product, including all
documentation and accessories, intact and in its unopened original packaging, to a Lenovo designated
location by the date Lenovo specifies. A copy of the invoice, the return-authorization form, and the
shipping label must accompany the return. Shipping and handiing charges generally will not be refunded
or credited. Products returned without a Lenovo return-authorization form or returned after the date
specified by Lenovo, may be subject to a restocking fee equal to 15% of the price paid. You agree to pay
the restocking fee as Lenovo specifies.

This Returns policy does not apply to Lenovo Product(s) that you acquire for which Lenovo customizes
and creates a unique machine type model (MTM) or part number not generally available for purchase by
all Lenovo customers. Lenovo accepts returns only if the Product(s) ships as a result of a Lenovo error,
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Lenovo will initiate a return of the Product with appropriate documentation at no charge to you if Lenovo is
notified of the error within 21 days of the date of the invoice.

If you acquired a Program separate from a Machine, and paid a license fee, you may return the Program
within 21 days of the date of invoice and obtain a refund or credit, if you do not agree to the license terms
provided with the Program. Lenovo is open to negotiation of the standard return policy terms with State
of West Virginia, upon award of the contract.

7 VENDOR DEFAULT:

7.1 The foillowing shall be considered a vendor default under this Contract.

7.1.1 Failure to provide Contract Items in accordance with the requirements contained
herein.

7.1.2 Failure to comply with other specifications and requirements contained herein.

7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the Contract
Services provided under this Contract.

7.1.4 Failure to remedy deficient performance upon reguest.

Lenovo Response:
Read and Understood

7.2 The following remedies shall be available to Agency upon default.
7.21 Immediate cancellation of the Contract.
7.2.2 Immediate cancellation of one or more release orders issued under this Contract.
7.2.3 Any other remedies available in law or equity.

Lenovo Response:
Read and Understood

8 MISCELLANEOUS:

8.1 No Substitutions: Vendor shall supply only Contract Items submitted in response to the
Solicitation unless a contract modification is approved in accordance with the provisions
contained in this Contract.

Lenovo Response:

Read and Understood

8.2 Vendor Supply: Vendor must carry sufficient inventory of the Contract ltems being offered to
fulfill its obligations under this Contract. By signing its bid, Vendor certifies that it can supply
the Contract ltems contained in its bid response.

Lehovo Response:
Read and Understood.
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8.3 Reports: Vendor shall provide quarterly reports and annual summaries to the Agency showing
the Agency's items purchased, quantities of items purchased, and total dollar value of the
items purchased. Vendor shall also provide reports, upon request, showing the items
purchased during the term of this Contract, the quantity purchased for each of those items,
and the total value of purchases for each of those items. Failure to supply such reports may be
grounds for cancellation of this Contract.

Lenovo Response:

Read and Understood

8.4 Contract Manager: During its performance of this Contract, Vendor must designate and
maintain a primary contract manager responsible for overseeing Vendor's responsibilities
under this Contract. The Contract manager must be available during nonnal business hours to
address any customer service or other issues related to this Contract. Vendor should list its
Contract manager and his or her contact information below.

Lenovo Response:

Contract Manager Jason Black

Telephone Number | 919-906-720

Fax Number N/A
Email Address jblack@lenovo.com
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Terms and Conditions

Lenovo Response:

l.enovo’s standard Terms are included below. Lenovo is open to negotiating mutually agreeable contract
terms with the State of West Virginia, upon award.

I

Lenovo Customer
Agreement PCs - US .
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lenovo Customer Agreement
Personal Computers

This Lenovo Customer Agreement (‘Agreement’) is made by and between Lenovo (United States) Inc., a
Delaware corporation with offices at 1009 Think Place, Monmisville, North Carolina 27560 (“Lenovo”), and

, @ corporation with offices located at
(“Customer”). Customer
and Lenovo may be referred to collectively in this Agreement as “parties” and individually as “party.”

NOW, THEREFORE, in consideration of the mutual covenants and promises herein recited and for other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties,
intending to be legally bound, hereby agree as follows:

1. Definitions

1.1 Product means any Lenovo branded or third party hardware or software that Lenovo makes available
for purchase by Customer under this Agreement. Hardware Products include personal computers and
accessories. Software Products include computer software programs (whether pre-loaded or provided
separately) and related licensed materials such as documentation.

1.2 Service means the performance of a task; the provision of advice or assistance; or access to a resource
such as an information database that Lenove makes available to Customer under this Agreement.

2. Attachments and Transaction Documents

Additional terms for Products and Services may be in documents called "Attachments" and "Transaction
Documents.” In general, Attachments contain terms that may apply to more than one Product or Services
transaction, while Transaction Documents (such as a statement of work, supplement, schedule, invoice,
exhibit, change authorization, or addendum) contain specific details and terms related to an individual
transaction. There may be one or more Transaction Documents for a single transaction. Attachments and
Transaction Documents are part of this Agreement only for those transactions to which they apply. Each
transaction is separate and independent from other transactions. If there is a conflict among the terms of this
Agreement, an Attachment or a Transaction Document, those of an Attachment prevail over those of this
Agreement, and the terms of a Transaction Document prevail over those of both this Agreement and an
Attachment.

3. Applicability, Orders and Delivery

Customer accepts the terms in Attachments and Transaction Documents by: (i) signing the Attachments or
Transaction Documents (by hand or electronically); (i) using the Product or Service, or allowing others to do
so; or (i) making any payment for a Product or Service. A Product or Service becomes subject to this
Agreement when Lenovo accepts Customer’s order by sending Customer written acceptance of the order: by
shipping the Product; or by otherwise making the software Product or Service available to Customer.
Confirmation of Lenovo's receipt of a Customer order does not constitute Lenovo's acceptance of the order.

Delivery dates and ship dates are estimates unless otherwise specifically agreed in a Transaction Document.
Transportation charges, if applicable, will be specified in a Transaction Document, For software Products
that Lenovo provides to Customer in tangible form, Lenovo fulfills its shipping and delivery obligations upon
the delivery of such software Products to the Lenovo-designated carrier, unless otherwise agreed to in
writing by Customer and Lenovo. An Attachment or Transaction Document will be signed by both parties if
requested by either party.
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4. Prices and Payment

Prices for Products and Services shall be as set forth in Attachment B or as otherwise agreed by the parties
in writing. If not paid in advance of shipment, all amounts are due upon receipt of invoice. Any amounts not
received by Lenovo within thirty (30) days of receipt of invoice shall be overdue. Customer shall pay a late
payment fee of the lesser of one and one half {1.5%) percent per month or the maximum rate permitted by
applicable law on the undisputed overdue balance of the invoice amount. Customer shall pay any applicable
sales, use or similar taxes, fees or duties unless Customer provides exemption documentation to Lenovo.
Customer is responsible for taxes, if any, on Products and Services from the date Lenovo ships them to
Customer or the date on which the Services are provided by Lenovo. No other discounts, quantity
entitliements, or promotions apply unless expressly agreed in writing by Lenovo. Delivery charges, if
applicable, will be specified in an invoice.

5. Title and Risk of Loss

5.1 Lenovo transfers title to hardware Products to Customer upon delivery to Lenovo's designated carrier for
shipment to Customer. Lenovo does not transfer title to Programs.

5.2 Lenovo shall bear the risk of loss or damage to hardware Products until they are delivered to Lenovo’s
designated carrier for shipment to Customer. Thereafter, Customer assumes risk of loss or

damage. Hardware Products will be covered by insurance, arranged and provided by Lenove for Customer,
covering the period until they are delivered to Customer.

6. Warranty

6.1 Lenovo warrants that each Lenovo branded hardware Product purchased by Customer, for Customer's
own use and not for resale, is free from defects in materials and workmanship under normal use during the
warranty period. The warranty period for a hardware Product starts on the original date of purchase specified
on Lenovo's invoice unless specified otherwise by Lenovo in writing. The warranty period and type of
warranty service that apply to a hardware Product are specified in Attachment A: Warranty Service
Information (Personal Computer Products).

6.2 This warranty shall not apply to any hardware Product which has been subjected to misuse, accident,
unauthorized modification; operated in an unsuitable physical or operating environment; subjected to natural
disasters, power surges or unauthorized maintenance; to any third party hardware product, including those
that Lenovo may provide or integrate into a hardware Product at Customer’s request; or to software, whether
provided with a hardware Product or installed subsequently. This warranty does not include any technical
support, such as assistance with "how-to” questions and those regarding hardware Product set-up and
installation. This warranty shall be voided by the removal or alteration of identification labels on a hardware
Product or its parts. In no event shall this warranty include liability for uninterrupted or error-free operation of
a hardware Product, correction of all defects; or any loss of, or damage to data by a hardware Product.

6.3 THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OR CONDITIONS,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE. ALL
SOFTWARE, SERVICE, SUPPORT AND ALL THIRD PARTY PRODUCTS AND SERVICES ARE
PROVIDED AS IS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND. THIRD PARTY
MANUFACTURERS, SUPPLIERS, DEVELOPERS, SERVICE PROVIDERS, LICENSORS OR
PUBLISHERS MAY PROVIDE THEIR OWN WARRANTIES TO CUSTOMER.

7. General

7.1 Product, Part or Component Changes. Lenovo may change components or parts of a hardware
Product without notice provided that the substituted components or parts provide equal or better
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performance. Any such change shall be at no additional cost to Customer, and will not change Customer’s
rights under the Lenovo hardware Product warranty.

7.2 Returns. Customer may return a new, standard Product that is still in its sealed, unopened package, to
Lenovo for any reason within twenty-one (21) days of the date of invoice for a refund or credit. Customers
may only return the entire Product or ail such Products for a refund or credit. Partial refunds or credits for
Products that are not standard; or Products configured to Customer's requirements, including installation of
software Product options; or quantities of Products that are not separately priced, are not available to
Customers. In order to receive a credit or refund, Customer must contact its Lenovo Customer Support
Representative to obtain a return-authorization form. Customer must return the new Product, including all
documentation and accessories, intact and in its unopened original packaging to the location and by the date
specified by Lenovo. A copy of the invoice, the return-authorization form, and the shipping label must
accompany the returned Product. Shipping and handling charges will not be refunded or credited to
Customer. Products returned without a Lenovo return-authorization form, or returned after the date specified
by Lenovo, may be subject to a restocking fee in the amount of fifteen percent (15%) of the price paid.

Customer agrees to pay the restocking fee if charged by Lenovo. A refund or credit is not available for the
return of Products which are not generally available to customers and for which Lenovo created a unique
machine type model (MTM) or a part number. Returns of Products shipped as a result of a Lenovo error will
be accepted by Lenovo. Lenovo will initiate a return of such Products with appropriate documentation at no
charge to Customer if Lenovo is notified of the error within twenty one (21) days of the date of the invoice. If
Customer acquired a software Product separate from a hardware Product, and paid a software license fee,
but does not agree to the terms of the license, Customer may return the software Product within twenty cne
(21) days of the date of invoice and receive a refund or credit in the amount of the fee.

7.3 Customer Sale of Products and Services. If Customer sells Products or Services purchased from
Lenovo in competition with Lenovo resellers, Lenovo may terminate this Agreement and discontinue sales to
Customer.

7.4 Customer Information. Lenovo and its affiliates may store, use and process contact information and
other information about Customer, including names, phone numbers, addresses, and e-mail addresses,
necessary to perform under this Agreement, including but not limited to warranty service. Such information
will be processed and used in connection with this Agreement and the Products or Services. It may be
transferred by Lenovo to any country where Lenovo does business; and may be provided to entities acting
on Lenovo’s behalf in relation to this Agreement and the Products or Services. Lenovo may also disclose
such information where required by law.

7.5 Limitation of Liability.

7.5.1 [n any action arising out of or refated to this Agreement or any order issued hereunder, neither party nor
its affiliates shall be liable to the other party or its affiliates for any of the following even if informed of
their possibility and whether arising in contract, tort, (including negligence) or otherwise: (a) third-party
claims for damages, (b) loss of, or damage to, data; (c) special, incidental, indirect, punitive, exemplary
or consequential damages; or (d) loss of profits, business, revenue, goodwill or anticipated savings;
and
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7.5.2 The maximum cumulative liability of either party and its affiliates to the other party and its affiliates for
all actions arising out of or related to this Agreement and all orders issued hereunder, regardiess of the
form of the action or the theory of recovery, shall be limited to the total amount paid or payable by
Customer and its affiliates to Lenovo and its affiliates for all orders issued under this Agreement.

7.5.3 The provisions of Sections 7.5.1 and 7.5.2 shall also limit the liability of Lenovo, its subcontractors,
suppliers and program developers, collectively, to Customer and its affiliates.

7.5.4 The provisions of Sections 7.5.1 and 7.5.2 shall not apply to: (i) bodily injury (including death); (i)
damage to real property; or (iii) damage to tangible perscnal property.

7.6 Intellectual Property Infringement Protection. If a third party claims that a Lenovo branded Product
provided by Lenovo to Customer under this Agreement infringes that party’s patent or copyright, Lenovo will
defend Customer against that claim at its expense and pay all costs, damages, and attorney's fees that a
court finally awards against Customer or that are included in a settlement approved by Lenovo, provided that
Customer: (i) promptly notifies Lenovo in writing of the claim; (ii) allows Lenovo to control, and cooperates
with Lenovo in, the defense and any related settlement negotiations; and (iii) is and remains in compliance
with Customer's obligations in this Section 7.6. The foregoing is Lenovo's entire obligation to Customer and
Customer's exclusive remedy regarding any claim of infringement. If such a claim is made or appears likely
to be made, Customer shall permit Lenovo, in Lenovo's sole discretion, to enable Customer to continue to
use the Product, to modify it; or to replace it with one that is at least functionally equivalent. If Lenovo
determines that none of these alternatives is reasonably available, Customer shall promptly return the
Product to Lenovo at its written request. Lenovo will then provide a credit to Customer in an amount equal to
the net book value of the Product according to generally accepted accounting principles. Lenovo shall have
no obligation regarding any claim based upon: {i) anything Customer or a third party on Customer's behalf
provides which is incorporated into, or combined with, a Product; {ii) unauthorized modification of a Product
by Customer or a third party on Customer's behalf; (iii) the combination, operation, or use of a Product with
any products not provided by Lenovo as a system, or the combination, operation, or use of a Product with
any product, data, apparatus or business method that Lenovo did not provide; (iv) Lenovo’s compliance with
Customer’s specifications or requirements; or (v) infringement by a third party Product alone.

7.7 Assignment. Neither party may assign this Agreement, in whole or in part, without the prior written
consent of the other party. Neither party shall unreasonably withhold such consent. The assignment of this
Agreement, in whole or in part, by either party to an affiliate or to a successor organization by merger or
acquisition, does not require the consent of the other party. Lenovo may assign its rights to payments under
this Agreement withcut Customer's consent.

7.8 Governing Law. This Agreement and all orders issued hereunder will be governed under the laws of the
State of New York, without regard to its conflict of law principles. Neither party may bring an action arising
out of or related to this Agreement more than two (2) years after the cause of action arose.

7.9 Survival. Any terms of this Agreement, which by their nature survive the expiration or termination of this
Agreement, including but not limited to Limitation of Liability and Intellectual Property Infringement
Protection, shall survive the expiration or termination of this Agreement.

7.10 Force Majeure. Except for payment obligations, neither party shall be liable to the other for any failure
or delay in the performance of its obligations, to the extent such failure or delay is caused by fire, flood,
earthquakes, other elements of nature; acts of war; terrorism, riots, civil disorders, rebellions or revolutions;
epidemics, communication line or power failures; governmental laws, court orders or regulations; or any
other cause beyond its reasonable control.

7.11 Term and Termination. The term of this Agreement shall begin on the effective date and continue for

three (3) years. Either party may terminate this Agreement without cause upon thirty (30) days’ prior written
notice to the other party. This Agreement may be extended as agreed by the parties in writing. Either party
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may terminate this Agreement if the other fails to comply with any material term, provided the party alleged
not to be in compliance is given written nctice of the non-compliance and reasonable time to cure.

7.12 Complete Understanding. This Agreement is the sole and complete understanding of the parties
regarding the subject matter hereof, superseding all prior or contemporaneous agreements and
understandings, whether written or oral. Additional Product or Service Descriptions, Price Lists, or
Statements of Work may become part of this Agreement only when added by an amendment signed by both
parties. Any additional or different terms not in a writing signed by both parties and any contrary terms on a
Customer purchase order shall not be a part of this Agreement.

7.13 Customer Affiliates. Customer affiliates identified in Attachment C may place orders with Lenovo for
the purchase of Products and Services under this Agreement subject to: (a) proof of creditworthiness
satisfactory to Lenovo; or (b) Lenovo's receipt of a guarantee of payment from Customer for each such
Customer affiliate in the form contained in Attachment C.

7.14 Severability. If the whole or any part of a provision of this Agreement is found to be invalid,
unenforceable or illegal by a court of competent jurisdiction, it shall be deleted and the remainder of this
Agreement shall remain in full force and effect.

7.15 Counterparts. This Agreement may be executed in counterparts, all of which together shall constitute
one and the same instrument.

7.16 Attachments. The following documents are incorporated herein and made a part of this Agreement:

Attachment A: Warranty Service Information (Personal Computer Products)
Attachment B: Pricing, Products and Services Descriptions
Attachment C: Customer Affiliates and Payment Guarantee

IN WITNESS WHEREOF, each party has caused this Agreement to be signed by its authorized
representative effective as of the date of the signature of Lenovo's authorized representative.

insert Customer name Lenovo {United States} Inc.
Customer Lenovo
By By,
Authorized signature Authorized signature
Name: Name:
(type or print) {type or print)
Title: Title:
Date: Date:
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Customer address: Lenovo address:
Lenovo
1009 Think Place
Morrisville, NC 27560

Attn: Attn: Kathy O’'Neil
Tel Tel 919 294 2862
Fax Fax 919 294 4987
E-mail address: E-mail address: kaoneil@lenovo.com
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Attachment A
Warranty Service Information
(Personal Computer Products)

{f a defect in material or workmanship is discovered during the warranty period, warranty service may be
obtained by contacting Lenovo or a Lenovo approved service provider (“Service Provider”). Repair,
correction and replacement in the manner described below shall constitute fulfilment of all of Lenovo's
obligations under the Lenovo limited warranty. A list of Service Providers and their telephone numbers is
available at www.lenovo.com/support/phone.

Warranty service may not be available in all locations and may differ from location to location. Charges may
apply outside a Service Provider's normal service area. Contact a local Service Provider for information
specific to your focation.

Customer Responsibilities for Warranty Service
Before warranty service is provided, Customer must take the following steps:
¢ follow the service request procedures specified by the Service Provider

e backup or secure all programs and data contained in the product
* provide the Service Provider with all system keys or passwords
o provide the Service Provider with sufficient, free, and safe access to Customer facilities to perform service

= remove all data, including confidential information, proprietary information and personal information, from
the hardware Product or, if Customer is unable to remove any such information, modify the information to
prevent its access by another party or so that it is not personal data under applicable law. The Service
Provider shall not be responsible for the loss or disclosure of any data, including confidential information,
proprietary information, or personal information, on a hardware Product returned or accessed for warranty
service

s remove all features, parts, options, alterations, and attachments not covered by the warranty

s ensure that the hardware Product or part is free of any legal restrictions that prevent its replacement

o if Customer is not the owner of a hardware Product or part, obtain authorization from the owner for the
Service Provider to provide warranty service

What the Service Provider Will Do to Correct Problems

When Customer contacts a Service Provider, Customer must follow the specified problem determination and
resolution procedures.

The Service Provider will attempt to diagnose and resolve the problem by telephone, e-mail or remote
assistance. The Service Provider may direct Customer to download and install designated software updates.

Some problems may be resolved with a replacement part to be installed by Customer called a "Customer
Replaceable Unit” or “CRU.” If so, the Service Provider will ship the CRU to Customer for installation.

if the problem cannot be resolved over the telephone; through the application of software updates or the
installation of a CRU, the Service Provider will arrange for service under the Type of Warranty Service
designated for the hardware Product as specified in the table below,

If the Service Provider determines that it is unable to repair the hardware Product, the Service Provider will
replace it with one that is at least functionally equivalent.

If the Service Provider determines that it is unable to either repair or replace the hardware Product,
Customer's sole remedy under this Limited Warranty is to return the hardware Product to the place of
purchase or to Lenovo for a refund of the purchase price.

Replacement Products and Parts

When warranty service involves the replacement of a hardware Product or part, the replaced hardware
Product or part becomes Lenovo's property and the replacement hardware Product or part becomes
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Customer’'s property. Only unaltered Lenovo hardware Products and parts are eligible for replacement. The
replacement hardware Product or part provided by Lenovo may not be new, but it will be in good working
order and at least functionally equivalent to the original hardware Product or part. The replacement hardware
Product or part shall be warranted for the balance of the period remaining on the original hardware Product.

What this Warranty Does not Cover

This warranty does not cover the following:

s uninterrupted or error-free operation of a hardware Product

+ loss of, or damage to, Customer data by a hardware Product

» any software programs, whether provided with the hardware Product or installed subsequently

» failure or damage resulting from misuse, abuse, accident, modification, unsuitable physical or operating
environment, natural disasters, power surges, improper maintenance, or use not in accordance with the
hardware Product infoermation materials

= damage caused by a ncn-authorized service provider

= failure of, or damage caused by, any third party products, including those that Lenovoe may provide or
integrate into the Lenovo hardware Product at Customer’s request

= any technical or other support, such as assistance with “how-to” questions and those regarding the
hardware Product set-up and installation

= hardware Products or parts with an altered identification label or from which the identification label has
been removed

Warranty Information

Hardware Product Type Warranty Period Typeso :r\‘lr\if:;ranty
Notebook Battery One (1) Year 1
(Complete the above table)

If required, the Service Provider will provide repair or exchange service depending on the type of warranty
service specified for the hardware Product and the available service. Scheduling of service will depend upon
the time of Customer's call, parts availability, and other factors.

Types of Warranty Service
1. Customer Replaceable Unit (“CRU”) Service

Under CRU Service, a Service Provider will ship CRUs to Customer for installation by Customer. CRU
information and replacement instructions are shipped with the hardware Product and are available from
Lenovo at any time upon request. CRUs that are easily installed by Customer are called “Self-service
CRUs”. "Optional-service CRUs" are CRUs that may require some technical skill and tools. Installation of
Self-service CRUs is Customer's responsibility. Customer may request that a Service Provider install
Optional-service CRUs under one of the other types of warranty service designated for the hardware
Product. An optional service offering may be available for purchase from a Service Provider or Lenovo
under which Self-service CRUs would be installed for Customer. Customer may find a list of CRUs and their
designation in the publication that ships with the hardware Product or at www.lenovo.com/CRUs. The
requirement to return a defective CRU, if any, will be specified in the materials shipped with a replacement
CRU. When return is required: 1) return instructions, a prepaid return shipping label, and a container will be
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included with the replacement CRU; and 2} Customer may be charged for the replacement CRU if the
Service Provider does not receive the defective CRU within thirty (30) days of Customer's receipt of the
replacement CRU.

2. On-Site Service

Under On-Site Service, a Service Provider will either repair or exchange the hardware Product at Customer's
location. Customer must provide a suitable working area to allow disassembly and reassembly of the
hardware Product. Some repairs may need to be completed at a service center. If so, the Service Provider
will send the hardware Product to the service center at its expense.

3. Courier or Depot Service

Under Courier or Depot Service, the hardware Product will be repaired or exchanged at a designated service
center, with shipping at the expense of the Service Provider. Customer is responsible for disconnecting the
hardware Product and packing it in a shipping container provided to Customer for return of the hardware
Product to a designated service center. A courier will pick up the hardware Product and deliver it to the
designated service center. The service center will return the hardware Product to Customer at its expense.

4. Customer Carry-In Service

Under Customer Carry-In Service, the hardware Product will be repaired or exchanged after Customer
delivers it to a designated service center at Customer's risk and expense. After the hardware Product has
been repaired or exchanged, it will be made available for collection by Customer. Failure to collect the
hardware Product may result in the Service Provider disposing of the hardware Product as it sees fit, with no
liability to Customer.

5. Mail-In Service
Under Mail-In Service, the hardware Product will be repaired or exchanged at a designated service center
after Customer delivers it at Customer’s risk and expense. After the hardware Product has been repaired or
exchanged, it will be returned to Customer at Lenovo's risk and expense, unless the Service Provider
specifies otherwise,

6. Customer Two-Way Mail-In Service

Under Customer Two-Way Mail-In Service, the hardware Product will be repaired or exchanged after
Customer delivers it to a designated service center at Customer's risk and expense. After the hardware
Product has been repaired or exchanged, it will be made available to Customer for return shipping at
Customer's risk and expense. If Customer fails to arrange return shipment, the Service Provider may
dispose of the product as it sees fit, with no liability to Customer.

7. Product Exchange Service

Under Product Exchange Service, Lenovo will ship a replacement hardware Product to Customer’s location.
Customer shall be responsible for its installation and verification of its operation. The replacement hardware
Product becomes the property of Customer in exchange for the failed hardware Product, which becomes the
property of Lenovo. Customer shall pack the failed hardware Product in the shipping carton used to ship the
replacement hardware Product and return it to Lenovo. Transportation charges, both ways, shall be at
Lenovo's expense. |f Customer fails fo use the carton in which the replacement hardware Product was
received, Customer may be responsible for any damage to the failed hardware Product occurring during
shipment. Customer may be charged for the replacement hardware Product if Lenovo does not receive the
failed hardware Product within thirty (30) days of Customer's receipt of the replacement hardware Product.
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Attachment B
Pricing, Products and Services Descriptions

Products /Service Description Ordering Part Price
Number or Machine
Type / Model

This Attachment B may be modified from time to time as agreed by Lenovo and Customer. At
Lenovo’s option, Lenovo may make the information on this Attachment B available to Customer by a
Customer Product Catalog or Website.

Prices:
1. Invoices shall be based on the lower of the prices above or the price set by Lenovo at time of Customer's
order.

2. These prices or discounts may not be combined with any other discounts or promotions unless approved
by Lenovo.

3. Customer may only disclose the prices or discounts to Customer employees or contractors who have a
need to know. Customer may not disclose Lenovo's prices or discounts to any other third party without
Lenovo’s prior written approval.

4. The prices only apply to purchases directly from Lenovo.

5. Purchases from a Lenovo reseller shall be subject to the terms, conditions and prices specified by the
Lenovo reseller.
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Attachment C
Customer Affiliates and Payment Guarantee

Customer Affiliate Name Customer Affiliate Address

As provided in Section 7.13 of the Agreement, the Customer Affiliates identified above may place orders with
Lencovo under this Agreement subject to: (2) proof of creditwerthiness satisfactory to Lenovo; or {b) Lenovo's
receipt of a signed Payment Guarantee in the form set forth below.

Payment Guarantee

Customer shall be responsible for and hereby guarantees all payments due Lenovo from each affiliate listed
above in accordance with the payment provisions of this Agreement.

In the event a Customer affiliate shall fail to timely and unconditionally pay in full any sums due to Lenovo,
Lenovo shall give written notice of demand for payment to Customer. Customer shall become immediately
liable to Lenovo for such sums upon receipt of said notice. Customer shall pay in full all such sums due and
unpaid within fifteen (15) days after iis receipt of notice. Customer also shall pay on demand reasonable
attorneys' fees and legal expenses incurred by the Lenovo, if any, to secure payment from Customer.

Any payments by Customer pursuant to this Payment Guarantee shall be made without deduction or
withholding for any and all present or future taxes, duties, levies, fees, charges, withholdings or other
governmental charges and all liabilities with respect thereto.

This Payment Guarantee has been duly authorized and executed by Customer and constitutes a legal, valid
and binding obligation of Customer, enforceable in accordance with its terms. Customer represents and
warrants that the execution and delivery of this Payment Guarantee will not conflict with or constitute a
breach of, or default under, any agreement to which Customer is a party; or result in the creation or
imposition of any lien, charge or encumbrance upon any property or assets of Customer.

By Date:
Customer Authorized signature

Name:; Title:
{type or print)
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REo e, CRFA. 09 Swe1esoocco b
BTATE OF WEST VIRGINIA
Purcheging Divieion

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §54-2-10s, no coniruct o renawl of any confrast moy be ewarded by the stste or sy
of its poliical subdivisfons to any vendor or proepective veriar whan the vendor or prospective vendor or a reletad party
to the vendior or prospective vendor 5 & dahbtor ani: (1) the dobt owed is an amouni greater than ane thousand doflens in
the apgregate; or {2) the dabtor is in emplover defuuli.

ENCEFTION: The prehibition lsted sbove doss not apply whers a varsior has contasied sny tax adninistersd sursuent to
chupter elaven of e W. Va. Coda, workers” companaition premium, parrail feu o svivironinants fes or rssesamsnt and
fie mattor hag not became fingl or whers the vendor has enigred Inio « paymsdd slan or agreemeant and the vendor i3 not
In dxfault of any of the provisions of such pian or agraemen.

DEFINITIONS:

“Cebt” maans sny Dasessmont, premium, penally, fine, tax or ciher amount of monay owed to Sre stals or any of its
poliical susdivisions because of a judgineni, fine, pavmii viofeiion, fcense assssumani defauiind woriers'
comg=nsaticn pramium, paneity or ciber asesssmont prozantly dellnquent or due and raqquired! o o pald to the siats
of any of its poltical subdidatons, ineluding sy interest or adttional penaltizs aecrued thergon,

“Empleyer default” sneans having @ cuisionding belunce or Eabillly te the oid furd or lo the uninewed smployers'
fund or belng In policy uefaul, as defined in W. Ye. Codo § 23-20-2, fuifure to mainisin mandetory workers'
compansuiish coverage, or fallurs to fully moeet iis obfigetions as @ workers' compensation asi-insured emaloyur, An
employer Ia nat in amslover defaull i it hes entersd into a repaymont sgreemont with the insuranse Commissioner
&nd remzing I conapliznca with the obligations under the repsymant egrasment,

"Refaied party” maans a parly, wheliar on individual, comparstion, parinership, sssccialion, mied lichilty company
or sny oinar form or business asecelalion of othwr entity whalscaver, milwicd i soy vemior by blowi, mariago,
crengrship: or oonvrast tandugh which tha perty has o reiationghip of ewnersiip or ofiter inferest with the vendor oo thst
the party will acluclly or vy effoc! recaive or conirel a pariion of the beneft, ol or other considarstion from
peromianes of a veador ontract vith tha party recaiving an arount that maets or @xeesd five porcent of tha total
contract amecunt,

AFFIRMATION: By signing this form, the vendor's aumthorized signer affirms and acknowlesiges undder penaliy. of
law for faise swesring (W. Vi, Code §61-5-3) that nafther vendor nor any relsted parly owe 3 debt as defined
above and that nafther vendor nor any relsted party ars It employer default as defined above, unless the debt or
empioyer defavit {s parmitted under tha axceplion sbove,

WITNEES THE FOLLOWING SIGNATURE:

Vendor's Nama: “_L_meﬁ_ erro S
Dot g"/é"/é -

Fuihorizad Sipnaiurn: ___{ — —

Siatoc! I\_J V) t:f:b { _Q,[ﬂ![] a
Sounty ol W&’CQ . gt +h

Taken, subscribed, and wvorn to befers me this l (f of Y

My Commiscion axplras Q {,(_,__Aé_ e Y !_
AFFX SEAL HERE NOTARY PURLIC _W W\

CHARLENE LAWHUN Furshianing 28000 (Ravissd 01/01/2012)
Notary Public
Wake Co., North Carolina
My Commission Expires Dec. 22, 2018

- i
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Rev, 04/14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Cerliication and applicetion* it hereby meda for Pralurence in asourdancs wih West Vinginia Cade, §50-2-37. (Does not arelyto
CONSELCIen conbiacts). Wisst Vinginis Gode, §5A-3-37, provides an Gopartunity for qualiting vandors fo resues: {atthe tme ol bid))
pweforence for Thalr resiciency swiue. Such preierancs is an evalualion methad only ard will b2 appiisd only to tie cost 54 In
acooaianse wiithe West Vigins Code. This cariitizats for sppiication is w ba used to renuiast suci krelerence. The Purchasing
[ivision wilt make e tistermination o/ ths Vendor Prafarence, il applisalile.
1. Application s mads for 2.5% vendar preference for ihe reasnn checked:
Bickier is an individus! residont vantiar s has restided cortinsioualy in Wast Vingiria for four (4) years immediately preoad-
ing ihe tate of this centification; oz,
Eirivar s 2 partnarship, agsocistion or corporation ruskizni vengdor ard hiag meiniginad 4 heatguarers orpdncinal place of
businese contiruously in Weat Virginia for four () yanrs imimedatsly preceding ha dote of thig caiticeation; or 0% of the
Oumanship interastof Bidder ks Nl by another individial, partiiiiip, asseciidion or coporation residant versior who has
mainiainad lis heackouarters or princioal place of busingss cantinuouely in Wast Vinginia for fpur (4) yeers inmadigtely
preceding te yate of this cerdiication; o7,
Bidkdar s a norvesidant vandorwiich has oo aitliats or subaidiy which smpioys a slrimuim o ene Hndred otate residents
anctwitioh hias malntaineg i Nepdgunrions o prindipn! phae of busheas within West Yigina contirasousty for the four {4)
yoars inmedialaly procading the date of {his cariileation; or;
2 Application js made for 2,5% vendor praforance for the reason sheckad:
= uidsr & a resident vendor who cerliflas tinad, during the life of tha contract, en average at lsast 75% of the singloysas
working onine project being bid sre resddants o/ West Vinginka wio have resided in the stale continuously ior s tvo years
itnmocdiaisly preceding submission of this bid; 5
i Appiigstion is made for 2.5% vendor prefersncs for the feason checkad:
Bidder is 2 ronceskisnt vendor Smginying & minium of one hundred stals resitenis or Is & nonvesident verdor with an
aifiate o subskiery witioh inzintaing its hieatouarien or prinsival place of busingss within West Vinginia eqirloving s
minimum of one hundres state reshisnts wito ceriies thet, during the fife of the contract, on average &) least T5% of the
smpEyees or Bidders aiffinte or subsidiary's einuloyess are residenms of West Virinia who iave resided in tra stute
continucsly for i two yesrs immedialely precading subiission of s bid: or,
4. Application is made for 5% vendor preference for the resson checked:
Biiver mzetz slther the recuudrerment of boif stbdivisisns {1) 0nd (2) or subdivision i and {3) er stated above; o,

5. Application is made for 3.5% vendor preierence who s a veteran for the mason checkad:;

Bicdaris aniividual resident vendorwiio s 2 vateean of ihe United! States armexd iorces, the resenves o fh idational Guayd
&t ae rosicid In West Virginia continuossly for s foue vears Immyedialely preceding e date o which fhe bid is
sLbraitied; og,
6. Application Is made for 3.5% vendor preferance who ks a veteran for the mason chaciisd:
Biddar is 2 resideni vendor who is a veleran of ine Unhtadg States srmed forces, the mserves oirthe Metionat Guard, #, for
purpsses of prodlucing o distributing e commodities oreampietng the projecl whichin the subect of e venders hid ang
continuausly cver the estlre tanm of the Project, o averag 6t least suventy-fiva prarcent of the vendor's employoss ars
resicants of West Vinginia who have resided b the stalo coring icusly for the two immediaialy presadiing yesrs,
T Apyplication is mads for preterence ss a non-resident smail, women- and minority-owned business, i acour-
dance with Wast Vinginis Cocle §5A-3-58 and West Virginis Code of State Rules.
Bidider has been or axpocis to ba Epprovisd oricr o coniract award by tha Fuchasing Division a5 . cerified sesall, womsn-
and merory-owned buginess,
Eldelor urderstands if the Sazretary of Revenua Ustermines ihat a Biddar receiving nreferance has failad 1o conbinus fo meat the
requireraris for auch prefarense, the Socratary may codar the Dirssior of Purchasing 1o:{2) rajact ths kbid; or () esoass apanaly
gainst such Bidder i &t amount 101 10 exceed 5% of the ki arvauai and that sush penally will be paidto the consacting egenny
or dedicted] s any unpati belsnoe onhe confratt or purchase oder,
By eutumission of hs cerlificate, Biddar agress to dscloss any rsasonahily requested infarmadon 1y the Purchasing Division and
authoddags ihe Departmen| of Reveriue fovdissicse to ke Directer of Purchasing aperopriste vdonmsation verifylng that Biider hies nald
e renuiied bueiness taies, nrovided that such inforriation doss nict contain the amounis of foxes PG o7 vy oiver Information
tleemadby ihe Tax Commissionar to be confidantial,
Under penalty of law far faise swearing (Wesi Virginia Code, §61-5-3), Bidder heteby cerliiies that this certificate Is trus
and securate in all respects; and that If & coniract is issted to Hidder and o anything contatned within this certificate

changes during the term of the contract, Bidder will notify the Pur&/paiw %ﬂ tn wiiting immediataly,
] 26T
T

Eidd:lr:__Lgn_QjQ = — Signed:

ome:_ Sfielle e Tingde Sies Manger
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:E';S'ESi“hgl D';:“s" ¢ East State of West Virginia
Gt ashington Street Eas =
{| Post Office Box 50130 Request for Quotation

| Charleston, WV 25305-0130 21 — Info Technology

Proc Folder: 221835

Doc Description: Addendum #1 - DESKTOPS, LAPTOPS, TABLETS AND ACCESSORIE
Proc Type: Central Master Agreement

Date Issued Solicltation Cioses | Solicitation No Version
2016-07-26 2016-08-11 CRFQ 0212 SWC1700000001 2
13:30:00

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE

CHARLESTON Wy 25305
us

Vendor Name, Address and Telephone Number:

FOR INFORMATION CONTACT THE BUYER

Stephanie L Gale
(304) 558-8801
stephanie.|.gale@wv.gov

Signature X FEIN # DATE

Al offers subject to all terms and conditions contained in this solicitation

Page: 1 FORM ID ; WV-PRC-CRFQ-001



(RDDTHORAL INFORRARON: " v o P T

Addendum #1 issued to:

1. Move the bid opening date to August 11, 2016 @ 1:30pm.
Er Addendum #1

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

us

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 98999

us

Line Comm Ln Desc Qty

Unlt Issue Unit Price Total Price

1 E-CATALOG 0.00000

EA

Comm Code Manufacturer

Specification

Model #

43210000

Extended Description :
E-CATALOG

[SCHEDULEOFEVENTS .~ - " -~ 7 700" .

P TS 4200 i, T win

Lir- Event

1 Technical Questions Due

Event Date
2016-08-03

Page: 2

T R AR ARG




SWC1700000001

Document Phase

Final

Document Description

Addendum #1 - DESKTOPS, LAPTOPS,

TABLETS AND ACCESSORIE

Page 3
of3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




&), | Purchasing Divison State of West Virginia
£\ | 2019 Washington Street East

. i e Request for Quotation
Rixity)}| Charleston, WV 25305-0130 21— Info Technology

Proc Folder: 221835
Doc Description: Addendum #2 - DESKTOPS, LAPTOPS, TABLETS AND ACCESSORIE
Proc Type: Central Master Agreement

Date Iss ued Solicitation Closes | Solicitation No Verslon
2016-08-05 2016-08-18 CRFQ 0212 SWC1700000001 3
13:30:00

BID RECENVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON Wwv 25305

us

VENDOR _ - ..

Vendor Name, Address and Telephone Number:

FOR INFORMATION CONTACT THE BUYER

Stephanie L Gale
(304) 558-8801
stephanie.l.gale@wv.gov

Signature X FEIN # DATE

All offers subjectto all terms and cenditions contained in this solicitation

Page: 1 FORM 1D : WV-PRC-CRFQ-001



| ADDITIONAL INFORMAITON.:

Addendum # 2 issued to:

tove the bid opening date to August 18, 2016 @ 1:30pm.

<. Provide responses io technical questions.

3. Provide complele catalog Pricing Page (electronic version uploaded).

End of Addandum #2
INVOICE TO: HE i
ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City Wve9s99 No City WV 99999
us us
Line Commv Ln Desc Qty Unit Issue Unit Price Total Price
1 E-CATALOG 0.00000 EA
Comm Code Manufacturer Speciication Modei #
43210000
Extended Description :
E-CATALOG
[ “=puLEoF EvENts ‘ =2 e
Line Even Event Date
1 Technical Questions Due 2016-08-03

Page: 2




SOLICITATION NUMBER: CRFQ ISC1700000001
Addendum Number: 2

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[¢/] Modify bid opening date and time
[ '} Modify specifications of product or service being sought
[¢| Attachment of vendor questions and responses
[ 1 Attachment of pre-bid sign-in sheet
[ | Correction of error

[¢ 1 Other

Deseription of Modification to Solicitation:

Addendum # 2 issued to:

1. Move the bid opening date to August 18, 2016 @ 1:30pm.

2. Provide responses to technical questions.

3. Provide complete catalog Pricing Page (electronic version uploaded).

£nd of Addendum #2

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, 2 copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



CRFQ SWC17*01 Desktops, Laptops, Tablets and Accessories
Vendor Questions and WVOT Responses

08/03/2016

1) Has funding been secured for this project? If so, how much does the state anticipate spending?

WVOT Response 1: Funding for this statewide contract is each agency's responsiility when placing
delivery orders/refeases. 2015 spend from the previous contract is a matter of public record,

2)

6. Bid Submission

2-3

Should vendors submit two separate proposals labeled technical and cost
or just one proposal with technical and cost information included? if two
separate proposals are required, please advise what information and
documents should be included in the respective technical and cost

proposals?

WVOT Response 2 Neo. that is anly requirad for CREP respanses, this is 3 CRFQ Al of the information
and documents required have been stated in the CRFQ.

3)

7. Bid Opening

Would the State consider a 3-week extension for RFQ responses and allow
a closing date of 9/1/16 at 1:30PM?

WVOT Response 3: Due to the impending expirabion of iP12 we cannot extend the hul opening any
further than 8/18/16 at 1:30PM

4)
8. Addendum 5 For all addenda received, should vendors only submit addenda
Acknowledgement acknowledgment form and not the actual addenda?

WVOT Response 4; That s correct, vendors are only required 1 submi the sddenda acknowledginent
form, acknowledging every addenda issued

5)
10. Liquidated 10 (a) Since this term is left for completion, may the vendor add language to
Damages further define? Or are liquidated damages not a requirement of this

RFQ?
(b) if required, will liguidated damages only apply to subsection 3.1.10.21
{delivery time) of the Specifications (page 33)7

WVOT Response 5 {a) No, the vendor should not modity the liquidated damages section ot the General
Terms and Conditions, {b) The State of Wes? Virginia intentiungliy jeft the Yiauidated damages sertion
biank as we are not pursaing that option.




CRFQ SWC17*01 Desktops, Laptops, Tablets and Accessories
Vendor Questions and WVOT Responses

08/03/2016

6)

25. Subsequent
Forms

12

We understand that acceptance or use of vendor's forms does, in fact,
constituie acceptance of its terms and conditions. Would you please clarify,
as we are unclear how the State can accept/use a vendor form without
agreeing to its terms/conditions?

WVOT Response 6. The State of West Virginia's acceptance of a vendor's hid to parucipate in our
bidding process does not constitute acceptance of a vendnr's addizional verms/conditions. if the low-
bidding vendor has additional terms and conditions, the Purchasing Division Buyer will contact them to
request them. They will be evaluaied by the Purchasing Division's Gereral Counsel. General Counsel
will endeqvor to negotiate terms mutually acceptadle 1o both parties. This will occur prior 10 sward.

7)
40. Reports 15 Section 40 only requires Agency quarterly and annual reports to be
8.3 Reports 39 provided on an as requested basis. However, section 8.3 seems to require

quarterly and annual reports at the Agency level. Would you please confirm
what reports are required and when?

WVOT Response 7. Section 40 of the General Terms and Conditions states "Such reports 2 the Agency
and/or the Purchasing Division may reguest. Reguested reports may melude, bt are not limited to.
quantities purchased, agencies utilizing the contract, total contract expenditures by agency, #tc.“ In 8.3
of the Specifications, the State of West virginia is requesting whal is required for this procurement

specifically

8)

41. Background
Check

16

Would you please clarify the following:

(a) the background check requirements/proceduras required of vendors:

(b) the privacy protections WV has in place to ensure that background
check information received is maintained securely, and

{c) an estimate of the vendor costs associated with the fingerprint-based
state and federal background inquiry.

WVOT Response B. [a) Please refer to W.va. Code £15-20-3 for clanfication.

{b} Piease reter to W.Va Code §5A-3-12 for privacy tarification
{c) The State of West Virginia does not provide estimated costs associated with

fingerprint based state and federal background inguines,

9
42, Preference 16 This paragraph references W. Va. Code § 5A-3-56, which applies to
For Use of construction/public works projects. As a result, it appears that paragraph 42
Domestic Steel does not apply to this Solicitation. Would you piease confirm?
Products, and
Steel

WVOT Responsa 9. Correct, this section of 1he Generat Terms and Conditions dues not apply




CRFQ SWC17*01 Desktops, Laptops, Tablets and Accessories
Vendor Questions and WVOT Respanses

08/03/2016

10)
43, Preference For 17 This paragraph references. W.Va. Code § 5-19-1 et seq., and W. Va. CSR
Use of Domestic § 148-10-1 et seq. Since both citations apply to construction/public works
Aluminum, Glass, projects, it appears paragraph 43 does not apply to this Solicitation. Would
and Steel you please confirm?

WVOT Response 10. Corract, this section of tiie General Terms and Conditions does not apply.

11)
31.2,3.1.3, 3.14, 23-26 {The clock frequencies specified in the PC and Laptop requirements are
3.1.6 General higher than the base frequencies provided by the current intel 6th
Reguirements generation i-Core processors. ts it acceptable to offer a processor with a
turbo clock frequency meeting the IP16 requirement?

WVOT Response 11: Yes, it performance verification is included that proves it is pqual or better

12)
312,313 23-25 |is it acceptable to offer PCs with Display Port instead of DVI video ports
General since this is the latest digital video port standard for PCs?
Requirements

WVOT Resnonse 12; Yes, if they can be used with DVI monitars or an adapter s included: cost of
adaptor must be inciuded in vendot’s configuration

13)
3.1.3 General 24 To insure software vendor support will you please provide the
Requirements manufacturer(s) and version(s) of the G!S/Engineering applications the
GIS/ENGINEERING CLASS PC must support?

WVOT Response 13. Esri ArcGis 10.4 or greater.

14)

313

24

Do you prefer an engineering class workstation with professional graphics
for the GIS/ENGINEERING CLASS PC or is a commercial desktop PC with
commercial graphics card with 2GB dedicated video RAM acceptable?

WVDT Response 14: Either will work so long as the machine meets the specifications.




CRFQ SWC17*01 Desktops, Laptops, Tablets and Accessories
Vendor Questions and WVOT Responses

08/03/2016

15)
3.1.4.16 General 28 Would the WVOT Purchasing Division consider removing the smart card
Requirements reader specification on the power laptop requirements? If not, would an

external optical reader suffice?

WVOT Response 15: Yes. an eaternal optical reader will suffice,

16)
3.1.4.10, 3.1.5.10, 26-28 |The battery specifications for Laptops and Tablets reflect outdated battery
3.1.6.11, technologies. Instead of requesting a specific number of battery cells and
3.1.7.11 Whrs, please specify the minimum battery charge life based on Mobile Mark
General 2014. For example, minimum of 8 hours of battery charge life based on
Requirements MM14.

WVOT Response 16: Vendors must provide & minimum 5 hour standaid battery, a minimum 8 hoiy

extended battery.

17)
316 27 To maximize battery life and minimize weight Tablets commonly use Core-
General M processors. s it acceptable to offer a Windows 10 optimized Core-M
Requirements processor meeting Core-i5 performance in the Tablet PC?

WVOT Response 17: Yes, If performance verification is included that proves it s equal or better.

18)

3.1.9.1,31.9.2
General
Requirements

Is DDR4 memory acceptable since it has replaced DDR3 memory?

WVOT Response 18: DDR3 is bsted a5 the minimum. thus DUR4 would be atceptabile

19)
3.1.10.19 a3 Sometimes products on orders can ship and arrive earlier than other
General products on orders. Will the WVOT Purchasing Division accept partial

Requirements

shipped orders If the Agency agrees in writing to accept the split orders as
complete?

WVOT Response 19. No, the specification stands as written




CRFQ SWC17*01 Desktops, Laptops, Tablets and Accessories
Vendor Questions and WVOT Responses

08/03/2016
20)
3.1.10.21 33 Some orders are special project orders where special services are being
General performed or include special requests. It is acceptable to deliver orders
Requirements after sixteen (16) days if there is mutual agreement of the estimated
delivery date, based on the special order requirements?

WVOT Response 20:  Yes, in the event of a custim or special crder, if there is an agreement in wriling
accepted by both parties it is acceptable to deliver orders nast the sixtesn (16] days.

21)
3.1.10.24 General 33 Piease confirm if orders will require delivery inside an agency building/froom
Requirements only when requested?

WVOT Response 21°  All orders will require inside delivery

22)
General 33 {a) Wouid the State please define what is meant by “second leve! technical
Requirements access,” if there is something specific required?
3.1.10.28 {b) Does this term simply mean that the Vendor is required to provide
technical access 24x7x365 to support the equipment purchased?

WVOT Response 22: (a) The State of West Virginia is hereby striking “second level technical access”
from the specitication.
(biThe State of West Virgima is hereby altering the specification requiring technicai
aceess 24x7v365 0 35 M-F

23) Would the State extend the response due date to 2 weeks after the receipt of answers in order to
allow vendors to respond to the answers appropriately?

WVOT Response 23: As stated in Section 3, due to the impendmg expiration of 1P12 we cannot extend
the bid opening any turther than 8/18/15 at 1:30PM

24) Does this contract have to be with OEM or can OEM-approved partners submit a response?
WVOT Response 24: OEM approved partners are encouraged to submit responses

25) Would the State clarify how bidders should enter our responses in the online tool? We see that in
the first tab “1- Respond to Lines” there is a place for a price; since we are bidding on multiple items,
what value should we put there?

WVOT Resoonse 25 it has come to our attention that an incoirert version of ihe Pricing Page/E-Catalog
Spreadsheet was attached to the Oasis solicitation. It this addendum, the correct version is attached. in
Oasis, vendors should enter the extended total amount from the Pricing Page/t-Cavalog Spreadsheet,
which will be automatically calculated from the extended prices in Column M, which is sutomatically
calculated based on the list prices the vendar provides in Columa K and the estimated quantities the
State of West Virginia provided in Column |,




CRFQ SWC17*01 Desktops, Laptops, Tablets and Accessories
Vendor Questions and WVOT Responses

08/03/2016
26} Regarding the “Instructions to Bidders” section, number 11, page 6/43 on the PDf: We interpret
this statement to mean that exceptions to the T&Cs are allowed but could negatively impact the

response. Would the State please confirm?
WVOT Response 26. Exceplions, clarications or other proposed modifications indicated in the vendor's
bid to requirements or term and cundition of the Soiicitation may result in bid disqualification

27) Regarding the “General Terms and Conditions” section, number 4, page 10/43 on the PDF: What
format will Notice to Proceed be in? Witl that be considered the official Award document?

WVOT Response 27: Yes, vendor receipt of a fully executed Award document will serve as notice to
proceed

28) Regarding the “General Terms and Conditions” section, number 10, page 12/43 on the PDF: The
liquidated damages section is not complete. Would the State please complete this section with a

dollar amount?
WVOT Response 28: Please see WVOT response 10 question 5}

29) Regarding the “General Terms and Conditions” section, number 12, page 13/43 on the PDF: Will
the State review pricing every renewal cycie or is the intention to hold the pricing FIRM for 36 months?
WVOT Response 29. No, pricing is nut to be reviewed with every renewal, All contracts with the State of
West Virginia are entered into with the understanding that the bid pricing will be honored for the life of
the contract. Oniy requests for pricing increases deemed unforaseeabie will be considerad in 3 change
order precess. Pricing increases may result in the contrace not being renewed, at which point the
contract would be rebid competitively.

30) Regarding the “General Terms and Conditions” section, number 13, page 13/43 on the PDF: Does
this mean the State wants to be invoiced and then pay that invoice with a procurement/credit card?
WVOT Response 30: Section 13 of the General Terms ang Conditions does not speak to how payment
will be rendered. B speaks anly to how the state cannot rendes payment in advance.

31) Regarding the “General Terms and Conditions” section, nurnber 14, page 13/43 on the PDF: If we
are going to allow State to pay with a procurement card, orders need to be placed and paid up front on
the card. Our standard policy does not include processing credit card payments after the fact. Would
the State confirm this is acceptable, and that the State will identify the method of payment at the

time the order is placed?
WVOT Response 31: No, that is unascepiable. Please ses Sechion 13, payment in advaiice 18 agamst
West Virginia State law and we will be unable to comply with yous standatd policy o that includes

payment up front.

32) Regarding the “General Terms and Conditions” section, number 25, page 14/43 on the PDF: How
does the State address standard, click-through and software licenses?

WVOT Response 32: All additional terms including “click-through and software licenses™ wili be
reviewed by the State of Wast Virginiz and will require the full execution of & WVI6A by both parties



CRFQ SWC17*01 Desktops, Laptops, Tablets and Accessories
Vendor Questions and WVOT Responses

08/03/2016 ,
33) Regarding the “General Terms and Conditions” section, numbers 42 and 43, pages 18 and 19/43 on

the PDF: We believe these are not applicable, woutd the State please confirm?
WVOT Response 33: Correct, these terms and conditions do not apply to this solicitation.

34) Regarding the “Specifications” section, number 4.2.1.1, pages 36 and 37/43 on the PDF, the
description of Column | of the spreadsheet indicates that vendors will be provided with estimated
quantities; however, Column | of the spreadsheet provides the unit of measure. Will the State provide

the estimated quantities in another manner?
WVOT Response 34: it has comne to our attention that an incorrect version of the Pricing Page/E-Catalog
Spreadsheet was atlached to the Oasis solicitation. in this addendum, the cotrect version is attached.

35) On the pricing spreadsheet, would state clarify the pricing structure should be fixed price?
WVOT Response 35: Column KzList Price should be » fixed price for each item

36) On the pricing spreadsheet, where should the vendor’s price be listed in the spreadsheet?
WVOT Response 36. The vendor's price should be listed ia Column K/Uist Price

37) Regarding the “Specifications” section, number 3.1.4 Standard Laptop: Is it required to have an
integrated optical drive?

WVOT Response 37: Yes, it is required

38) Regarding the “Specifications” section, number 3.1.5 Power Laptop: Is it required to have an
integrated optical drive?

WVOT Response 38. Yes. it 1s required.

39) Regarding the “Specifications” section, number 3.1.6 Tablet PC:
Can vendors propose a core M5 or Core M7 processor, spec calls for Core i5¢c or equal?
Can we vendors propose tablet with USB 3.0 and or Type C? The specification cafls for
ménimum of 2 USB 3.0 with at least one charging.
Is an integrated Ethernet required for the tablet, spec calls for this, can an adaptor be
proposed?
WVOT Response 39. Regarding processors, if petformance benchmarks are equal or greater, yes. USE
3.0 ports are acceptable. An adapter is acceptable for Ethernet ports; cost of adaptor must Le included

in vendor's configuration.

40) Regarding the “Specifications” section, number 3.1.7 Tablet (True): Can vendors propose a core M5
or Core M7 processor?
WVOT Response 40. Yes, vendors can propose other processors as long as performance benchmarks are

equal or greater.



CRFQ SWC17*01 Desktops, Laptops, Tablets and Accessories
Vendor Questions and WVOT Responses

08/03/2016
41) Regarding the “Specifications” section, number 4.2.3 and 4.2.4: our copies of these terms and

conditions are only available as a click-through process online. Will a tink to these items be sufficient
for the RFP response?

WVOT Responsa 41: No, vendor must provide hard copies of ali proposed additional terms and
conditions and please note that this Is a CRFQ soficitation, not & CRFP.

42) Regarding the “Specifications” section, number 3.1.10.4: Would the state accept the following
modification (in red font): “Microsoft Windows 10 professional, or equal. Downgrade rights must be
available when asked, if available to the vendor by Microsoft.”

WVOT Response 42: Yes, the State of West Virginia will avcept this.

43) Regarding the “Specifications” section, number 3.1.10.22: will the state be willing to accept
additional costs, deviation of standard terms, and use of non-standard equipment?

WVOT Response 43; The State of West Vieginiz will not accept any additional costs. Deviation of
standard terms wifl be accepted if mutually agreed upor in writing by both pamies, per our resporise 1o
question 20). No, the use of non-standard equipment will not be acvepted.

44) Regarding the “Specifications” section, number 3.1.10.23: Would the State please define
“immediate” in more detail?

WVOT Response 44: The State of West Virginia hereby strikes “nmediate” trom the specifications. We
hereby revise 3.1.10.23 to state, “Vendor must provide replacement equipment for any new marhines
which do not function properly out of the box at ne cost to the Agency within five {5} business days
upon notification.

45) Regarding the “Specifications” section, number 3.1.10.34: Would the State modify the pricing
spreadsheet to allow agencies to purchase a warranty upgrade that would allow them to keep their
hard drives in order to meet this requirement, just as it has provided an option to purchase Accidental

Damage coverage?
WVOT Response 45: N, due to data security issues, hard drives will not be returned to the vendor
under any circumstance, nor at additionai cost to the State of Wesl Virgiia

46) Regarding the “Specifications” section, number 3.1.10.39: Would atl the same parameters,
restrictions and offerings apply to these systems that are required on the standard configurations, such

as 7x24 service or 4 years warranty minimum?

WVOT Response 46 Per the State of West Virgina's response 1 question 22 (b), the revised
specification reqiires technical access 8-5 M-F. if referring to Options/Accessaties. a manufacturer's
warranty providing 8-5 M-F service is acceptable

47) Regarding the “Specifications” section, number 6.4: Please define “unacceptable.”
WVOT Response 47. Unacceptabie items are physically damaged, incotrect delveries. or iate delivaries.,
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.:

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
{Check the box next to each addendum received)

[ 1 Addendum No. 1 [ ] Addendum No.6
[ ] Addendum No.?2 [ ] Addendum No.7
[ 1 Addendum No.3 [ ] Addendum No. 38
[ ] Addendum No. 4 [ ] Addendum No.9
[ 1 Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



Purchasing Divison State of West Virginia
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FOR INFORMATION CONTACT THE BUYER

Stephanie L Gale
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stephanie.l.gale@wv.gov

Signature X FEIN # DATE

All offers subject to all terms and conditions contained In this sollcitation
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Addendum # 2 issued to:

1. Move the bid opening date to August 18, 2016 @ 1:30pm.

2. P -vide responses to technical questions.

3. ide complete catalog Pricing Page (electronic version uploaded).

End of Addendum #2

DR . L T E T T

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORBDER

No City W\V99999

us

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

us

Line Comm Ln Desc

Qty Unit Issue Unit Price Total Price

1 E-CATALOG

0.00000 EA

Comm Code Manufacturer

Specification Model #

43210000

Extended Descriptlon :
E-CATALOG

B WiEorEEmS

Line Event
1 Technical Questions Due

Event Date
2016-08-03

Page: 2
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Addendum #2 - DESKTOPS, LAPTOPS,

TABLETS AND ACCESSORIE

Page 3
of 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRAB_opd Swe 10000000

Instructions: Please acknowledge receipt of al! addenda issued with this solicitation by corapleting this
addendum acknowledgment form. Check the box next to each addendum received and sign below,
Failure to acknowledge addenda may result in bid disqualificaiion.

Ackuewledgmeni; [ hereby acknowledge receipt of the following addenda and have made the
neccssary revisions to my proposal, plans and/or specification, ete.

Addendum Numbers Received:
{Check the box next to each addendum received)

[v'1 Addendum No. 1 [ 1 Addendum No. 6
(V'] Addendum No. 2 [ 1 Addendum No.7
[ 7 Addendum MNo.3 [ | Addenduom iNo. 8
[ 1 Addendum No.4 [ ] Addendum Nc. 9
[ 1 Addendum No.5 [ ] Addendum No. !C

I understand that failure io confimn the receipt of addenca may be cause for rejecticn of this bid. ]
further understand that any verbal representation made or assumed to be mads during any oral
discussion held between Yendor’s representatives and any state personne! is not binding. Only the
information issued in writing and added to the spaciiications by an official addendum is binding.

_Lerovo
@4 g
(’fmf.}‘:)mzsd Signature i
96~'I!o~ o
Date

NOTE: This addendum acknowledgement shouid be submitted with the bid tc expedite document processing.
Revised 67872012



Lenovo.

Attachment A — Lenovo Services Overview

Today, Lenovo is a US $46 Billion (USD) personal technology company and the world's #1 PC
manufacturer according to Gartner. We create and build exceptionally engineered technology products,
but we are much more than a hardware company. We are an award-winning services provider, trusted by
thousands of companies worldwide to support the full lifecycle of Lenovo PCs. This document provides
an introduction to the Lenovo Services Portfolio.

Deploy: Imaging and Deployment Services

Imaging

Every Lenovo PC is delivered with a standard image optimized for that hardware. However, individual
organizations often have unique needs that require a unique image to replace the standard image. The
need for unique customer images was the genesis for Lenovo’s Imaging Technology Center. Since 1996,
we have been investing in technology and engineers to simplify and drive efficiency into custom image
delivery. Where, for most companies, image creation is a periodic event, Lenovo designs, improves, and
tests images every day. Today, our custom images can incorporate your advanced configuration
requiremnents to support your business objectives and substantially reduce the cost and disruption
associated with onsite deployment activities.

Lenovo fully supports Gartner's “Shift Left” strategy which recommends creating cost and quality
efficiencies by shifting specialized technical activities, such as image design and delivery, to hardware
manufacturing. By partnering with the Lenovo Image Technology Center, our imaging engineers work
with your IT leaders to gain insight into the unique requirements of your organization, and we incorporate
those requirements into your custom image. We then install your custom image as your systems are
being manufactured. As a resutt, you enjoy increased quality and reliability, and the cost savings
associated with the economies of scale.

“Shift Left” to Lenovo Imaging Services for Maximum Efficiency

Lenovo Imaging Services Manual Desk-side Services
Best Practice Labor Intensive
Automated Expensive
Precise Disruptive

Automation «> Manual Labor
Reliable, Repeatable <> Delay, Disruption
Accurate, High Performance <> Errors, Surprises, Inconsistencies

Lenovo (United States) Inc. Page 28
s 6t dieslurs of g=ta aoatair-2 on this paae is subjec: by the restriction on the fost pans of T deoemont.



'Lenovo.

Deployment

Lenovo's Installation and Deployment services are a suite of managed service offerings designed to
address your challenges associated with migrating to new systems during a rollout. These services
include planning, setup, and management of end-to-end custom rollouts and deployments.

Lenovo'’s deployment program was designed around critical deployment acfivities such as staging,
logistics, applications loading, user state migration, image loading, program management, and post-
deployment support. Each activity has been optimized in the Lenovo deployment model and has proven
(based upon actual Lenovo customer projects) to cut the time involved in a deployment by more than half
and to yield a cost savings of more than a third compared to a traditional, non-automated deployments.
We focus on driving success quickly while seamlessly integrating into your environment and discovering
areas where cost control opportunities are available.

Our portfoiio of deployment services include:

e Logistics management and product storage

s Special packaging and documentation

e Just in time shipments to meet rollout schedules
¢ Simple un-pack, inspect, plug, setup and place the product
e Out of box testing, connection to the network

e Installation of printers and peripherals

e Software installation and configuration

e Data and setting migration

¢ Secure data disposal/wipe

o Disposal of existing hardware

e Removal of packaging materials

Deployment Automation — New Hardware Deployment

After an image is restored to a PC, a great deal of technician time is needed to complete final
configuration of the image including: joining a domain, installing user specific applications, and moving
user data. Lenovo's Advanced Deployment Services (ADS) can fully automate your final image
configuration processes such that your technician’s touch time is reduced to a few minutes or to zero. In
fact, because ADS automates your manual installation steps through a customizable deployment wizard
that includes your company branding, final deployments are achievable by the end-user.

ADS customizations can be performed on a per user/system basis. A typical solution can involve making
35 enhancements to the image and integrating 20 applications (without encryption). ADS can possibly
double your technician productivity in terms of the number of concurrent machines that can be managed
by a single technician. This may reduce your overall deployment time and associated system deployment
cost significantly.

Deployment Automation — OS Migration

Lenovo’s In-Place Migration {IPM) solution eliminates the need for a technician to perform an OS
migration to Windows 10. The IPM solution is divided into two separately orderable components: The
IPM Module and IPM Console. The IPM Module performs the following end-user migration functions:
capturing migration data; removing non-essential data; applying the Win10 image; installing apps; joining
the domain; inserting AD; performing automation tasks; and restoring migration data. The IPM console is
an ITIL workflow compliant process engine with the ability to discover, filter, notify, schedule, audit, and
execute the In-Place Migration Module.
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Managed Installation

Deploying PCs is a common occurrence at many organizations whether it's a refresh, mass migration,
transferring, or moving PCs from point A to B. Unfortunately, challenges often emerge with these
deployments in the form of inconsistencies in cost control and user experience. Lenovo’s portfolio of
Managed Installation Services offers a consistently successful customer experience that stems from
Lenovo Project Managers delivering a consolidated management approach. For any size organization
facing a PC rollout or migration, you can feel confident that Lenovo provides a quality deployment by
executing the process from factory to floor, saving you time and resources.

Commercial Deployment Readiness Team

Lenovo makes it easier to configure and deploy the managed Think PC's in your organization. Atthe
heart of this is Lenovo’s Commercial Deployment Readiness Team. This team is a dedicated commercial
product support group that is focused on easing the burden associated with the deployment of Think
branded products. By providing our customers with information they need to properly configure and
deploy assets, we simplify the engineering effort required for provisioning a PC. The CDRT is a
governing body that has created and maintains an engineering specification for the creation of driver
packages that most administrators leverage to integrate into client deployment management tools such
as MDT and SCCM; however, these packages are useful for other platforms such as LANDesk, Altiris and
more. These driver packs are validated in our labs to simulate real world environments.

In addition to driver packs, this team also monitors the Lenovo Enterprise Support Forums to provide
access to our engineers for integration and configuration related issues as well as manage our
knowledgebase and create Deployment Recipe Cards. These recipe cards are a one stop location for the
details on drivers and hardware apps to ensure you are getting the full functionality you expect from your
Think products. Another focus for the CDRT is to release whitepapers and articles to further assist
deployment engineers. They also participate in consultative discussions with customers to explore best
practices and drive future improvements to Lenovo's offerings.

Protect: Lenovo Protection Services

Accidental Damage Protection

Lenovo’s Accidental Damage Protection (ADP) Service covers accidents beyond the system warranty
and protects your PC from non-warranted operational or structural failures incurred under normal
operating conditions. On average, customers save 28% with ADP compared to the cost of repairs in the
absence of coverage.

Keep Your Drive

Under the terms of the Lenovo Limited Warranty, when Lenovo replaces a defective part, that part
becomes the property of Lenovo. By purchasing Lenovo's Keep Your Drive service, you can keep your
drive and thus improve your data security and potentially alleviate civil liability risks associated with a data
breach.

Online Data Backup

Lenovo Online Data Backup (OLDB) is a simple, automatic and secure way o protect your organization
from the potential risk of business-critical data loss due to common hazards such as file corruption,
deletion, virus, hardware failure or human error. We offer an Enterprise Console — a web-based secure
data backup and recovery solution that incorporates three levels of security including a 128-bit SSL
encrypted web-based transmission of data. Data is encrypted prior to transmission with 256-bit level
encryption. Unlimited storage capacity is provided.
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Support: Lenovo Support Services

Warranty Extensions

Warranty Extensions are available for periods of up to five years (depending on your system). Match
coverage terms to your PC refresh cycles to extend the life of your PCs and create a predictable support
cost structure.

Onsite Warranty

For system warranty issues, a trained and certified technician will be dispatched to your location to
provide assessment and repair of system.

Onsite + Tech Install of Customer Replaceable Unit Parts (CRUs)

Lenovo's Onsite + Technician Installation of CRU's compliments your Onsite Warranty by having all PC
faulty parts replaced by a Lenovo Certified Technician. This service is simple and economical for your
remote locations where technical resources are not available. Also, it is perfect for crganizations with
inexperienced end-users.

Priority Technical Support

Priority Technical Support offers an enhanced warranty plan that provides direct anytime-access on the
first call to advanced level tech support, in less than 1 minute.

Help Desk

Lenoveo’s remote service desk solution provides complete 24x7 help desk coverage including: call
management, service request tracking, problem ticket management, and change request management.
Service tickets are automatically generated for those events that have been pre-defined, up to and
including automatic notifications by phone, email, or pager. A web interface also enables Lenovo and
customers to enter and track trouble tickets and service requests from any place via the internet while our
service desk solution tracks all incidents until resolved.

Asset Tagging

Lenovo's manufacturing facility allows excellent flexibility with regards to our customer's asset tag
requirements. Lenovo will install tamper-proof asset tags on your PC equipment before it is delivered to
you. You may define the information printed on the tag, and stored in the system's BIOS, and if
requested Lenovo can provide an asset report directly to the customer.
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MTM: 20ARS0MDO0 Asset Tag information & tag size fixed
Essentia I 1 ] = B[] MTM
$/N: ROR3KELA % Serial Number
IR R R Static QR Code links to
support.lenovo.com
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Technical Support Contact Customer Logo
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‘Warranty End: 10/2018 . Name of Company
Al BT
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e Wik Asset Number
' ' RIS Customer QR Code
P MAC Addresses Ienovo.

Dispose: Asset Recovery & Disposal Services

Lenovo is the trusted industry leader for technology recovery, refurbishing and remarketing. Through
world-class facilities and processes, Lenovo provides the foundation for sustainable technology, providing
enterprises with an economically smart, environmentally friendly, and risk-free method for the collecting,
recycling and reselling of used technology.

Asset Recovery Service {ARS) Scope

Lenovo asset recovery services offer the flexibility to meet your environmental and financial objectives.
For a fixed price per asset Lenovo offers:

o Pack and Pickup equipment at customer location (shipping/logistics billed at actual)

e Processing services to receive, test, and prepare equipment for resale

* Recycling services to ensure proper disposal for obsolete equipment

s Data destruction services to not just format, but to overwrite or destroy data for security
e Value recovery services to return value for re-marketable assets

e Service delivery management services to provide a single point of contact and reporting
e Certificates of proper data destruction and environmental processing

Point of Sale Asset Recovery Service

As an alternative to the Standard ARS program, Point of Sale ARS may be purchased at the same time
you purchase your new PC. By purchasing your Asset Recovery Service (processing and transportation)
at the time of system purchase, you have the right to exercise the ARS for this system at any point up to 5
years from the time of purchase. To assist you in making informed decisions, you'll alsa receive up-to-
date helpful end-of-life asset value information through the Point of Sales ARS Web site.
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Attachment B — Lenovo Transition Process

Switching vendors is daunting when both sides don't know what to expect. Lenovo has been winning
new business and outgrowing the marketplace consecutively for the past 5 years. This growth has given
Lenovo plenty of opportunity to understand our customers concerns during a transition from another
vendor and to alleviate the fear of the unexpected. The transition process includes everything from
selecting your final hardware to establishing specific tasks, creating your image, establishing a “business
Score-card” reporting progress report and providing training to your designated business units, like
purchasing, your technical team and key end users or any steps you would like Lenovo to entertain
contained in the scope our agreement. This process will be customized to suit the culture at State of
West Virginia and the speed with which State of West Virginia is comfortable. Lenovo knows that many
new customers don’t fully understand our capabilities to do just about anything and where they can go for
help on various topics such as:

e What is the right model for me to pick, and when should | transition?

e Where do | go to download drivers?

¢ How do | build an image on a ThinkPad?

¢ How do | get a set of recovery CDs?

¢ What number do | call for support?

e How do 1 place and track my orders?

e What is ThinkVantage, and what does it mean to me in my job?
This attachment provides an introduction to the Lenovo Transition Process.

Activation Process

As part of our customer setup and activation process, Lenovo focuses on three areas: Product,
Customer and Fulfillment Setup.

e Product Setup — creation of custom models, image creation, testing and load process, pricing,
catalog load, forecasting

¢ Customer Setup — contracts {base and country specific), ship to and bill to locations, credit lines
and payment method

¢ Fulfillment Setup — website, B2B setup, fax/femail, reporting requirements, delivery
requirements, reseller trading relationships globally

While many of the tasks are concurrent, they are alsc mutually dependent. Lenovo considers the process
of activation to be a collaborative process and in the interest of building a strong working relationship
together going forward it is in our best interests to communicate requirements on the items of relevance,
to prioritize key action items, and to mutually agree to a timeline for execution. Therefore, Lenovo will set
day 1/15/30/60/90-day “milestone” meetings/checkpoints to set/manage expectations of all State of West
Virginia stakeholders and measure results.

Following is a sample timeline with activities for activation process:
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Customer Setup

Contracts

Base Contract Signed

Local Transaction Documents Signed in Country

Ship to / Bill to Customer Numbers Created

Tax Exempt or self pay - need cerificates

Credit Line Established / Loaded into System

Payment Methodology

if lease, contracts verified or signed

verify correct setup on web

Product Setup

Custom Preloads / Imaging

Image Creation or Testing

Image Received / Approved for Load

Custom Models Submitted / Approved

SLA Confirmed / Approved

First Off Test Completed

Part Numbers Created and Loaded

Forecast Entered into System

Pricing Approved & Loaded into System

Fulfillment Setup

Web Site

Created, Customized and Tested

User ID's / PWs Given to Customer

Verify Web with Customer

Reporting Requirements

Unique Requirements / Global

B2B Setup

Agreed to Scope of Work

B2B connection and Testing

Distribution

Shipping Terms & Requirements

Tied / Overpacked / Bundled / Palletization

Delivery Requirements

Scheduled / Truck Regs / Inside Delivery

=_—

Legend:
Customer Dependent
Lenovo Activity
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Relationships

A successful transition involves people from both sides of the equation each playing a unique role.

During the day 1 kickoff meeting, Lenovo will {re}introduce our dedicated team and their roles to the State
of West Virginia stakeholders. Together we will identify the specific areas of concern during the transition
and develop a plan framework/flowchart, with tasks slated to be completed by the 15-day checkpoint.
Before leaving the meeting, we gain agreement on the action items, and then begin to execute.

Lenovo provides a dedicated global account team and infrastructure in order to leverage all the resources
and capabilities that Lenovo brings to the table.

Your dedicated account team will consist of a Lenovo Account Executive, an Inside Sales Representative,
a Field Technical Sales Specialist, and a Regional Sales Director to manage day to day operations and
escalations. If State of West Virginia chooses to work with a Lenovo Authorized Reseller, we will
seamlessly integrate their representatives into the team adding additional resources with the same
common goal of achieving the highest levels of customer satisfaction. If a need arises the Lenovo team,
will engage Software Engineers, Services Professional Consultants, and the rest of Lenovo’s executive
team to provide support to State of West Virginia’s core team.

There will be a leave-behind with all team member’s roles/responsibilities and contact information.

The Lenovo specialist will meet with State of West Virginia on a quarterly basis (or as frequently as
needed) to provide and discuss the Lenovo Customer transition documents. These documents contain
detailed product roadmaps, including planned transitions six months into the future with product trends
nine to twelve months out. The documents include product compatibility information, new product
highlights, preloads and alliances information. Reviewing this document will make State of West Virginia
aware of product changes and give you the ability to select the model that best meets your requirements.

Training

Switching vendors will impact everyone from procurement, to IT staff, to end user and helpdesk. In
addition to working with procurement as outlined above with product, customer, and fulfillment setup,
Lenovo will work with State of West Virginia to create, develop, and customize an operational guide for
their teams. This guide will address key topics covered in the contracts and will act as a how-to-guide to
Lenovo. Some topics we have included in guides are: general overview, pricing, order fulfillment
objectives, websites, service and support (including self-maintainer and warranty), employee purchase
programs, key contacts and issue management.

Your IT Staff will need a deeper level of training on the Lenovo products and how to gain the benefits of
everything included with the systems. The Lenovo FTSS will be available to provide education as
required, assist with image building and best practices with the Lenovo hardware. Topics FTSS’s have
covered in training sessions include: general overview of Lenovo hardware (including a tear-down of the
hardware), review of BIOS settings, deployment tools and remote configurations. They will also share
important URL’s, documents and other tools including eSupport web-site navigation. Lenovo will host bi-
weekly technical status meetings with customized action plans during the product transition. The FTSS
will work with the State of West Virginia team to build the appropriate agenda for each of the sites and to
determine the required duration of on-site assistance.

Lenovo will provide the various State of West Virginia audiences (as requested by State of West Virginia)
with information pertaining to how our warranty service works, what parts are identified as CRU, how a
call is placed and the expectations surrounding the cail. In addition, at Lenovo's support website,
http://support.lenovo.com/en US/, State of West Virginia can sign up through the profiling process to
receive information for your system and environment through proactive e-mail. This is an outstanding
communications vehicle that allows Lenovo to provide you with new device driver information and
technical hints for your specific environment.

Lenovo will train the helpdesk to make sure they know the key contact and support phone numbers,
URL's to all support documents, ThinkVantage deployment guides, drivers, etc.
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Should State of West Virginia elect to pursue Lenovo’s Warranty Self Maintainer Program, Lenovo will
work with State of West Virginia to create a detailed transition schedule including the identification of
various roles (Service Manager, Claim Administrator, Profile Administrator and Financial Reviewer), the
identification of those requiring access to reports (Daily Parts Reports, Monthly Financial Report) and the
parts Ship To locations. We will then work with State of West Virginia to identify those individuals who will
require the Lenovo Education and Training provide access fo the warranty portal and demonstrate the
online tool training.

Lenovo offers a Lenovo roadshow whereby the Lenovo team will take the new products to central
locations within the key State of West Virginia offices to provide a demonstration on the new hardware.
Providing an opportunity for the users to see, touch and ask questions about the technology in advance of
deployment helps to ease the transition for users. In addition to the Roadshow, Lenovo would be open to
hosting a WebEx with a similar introduction to the hardware for those users outside of regionat offices or
for those who could not attend in person.

Lenovo has years of experience transitioning customers to Lenovo and believes the process outlined
above identifies and addresses the key elements that must be present for any successful transition.
Lenovo has the resources available to make this transition for State of West Virginia as swift and smooth
as possible.
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Attachment C — Lenovo Financial Services

Lenovo Financial Services (LFS) can assist you in creating a sustainable refresh plan for your IT
equipment. An LFS lease can provide you with the most cost-effective procurement solution to acquire
the technology you need today, while minimizing your total cost of ownership during its use.

As example, over a six-year period with two refresh cycles, leasing via LFS can save you up fo
25% versus a comparable cash purchase strategy. You may even benefit more when
considering your organization’s internal borrowing costs and tax rates.

Let LFS provide you a Lease vs. Buy analysis, which can be customized to your specific
assumptions to examine the opportunity more closely. We will show you how to:

o Ensure your annual cash flows are more predictable
o Refresh your technology earlier and achieve a lower total cost of ownership

o Avoid costly 4 g g year maintenance expenses and extended use of obsolete technology
that harms competitiveness and productivity

LFS is uniquely qualified to support and manage opportunities with customized and integrated processes
that complement Lenovo and your business partner. Additional benefits you may enjoy when financing
with us include:

Total Life-Cycle Management — We offer life-cycle management of your technology assets from
acquisition to disposition allowing your organization to always have the most current technology
at the lowest cost. LFS will work with your supplier to ensure a seamless procurement process.

Lower Upfront Costs — 100% financing reduces deployment costs, providing your company with
an ability to acquire the IT assets you need today without impacting cash flow. In addition to
preserving working capital and keeping credit lines intact, using an LFS finance solution allows a
quicker ROL

Ability to Bundle Costs — LFS offers you the option of financing your entire IT solution including,
hardware, software, and business partner services into a single transaction and invoice.

Protection Against Advancing Technology — Financing through LFS allows you to deploy the
latest technological advances with minimal financial impact or risk. Depending upon the lease
structure selected you can add-on or upgrade during the term of the contract, or you can choose
to return, extend or purchase the assets at the end of the contact.

Premier Client/Optional Services — These services are available to major accounts that
typically feature an extensive number of assets in multiple locations. We assign a dedicated
specialist to serve you during the life of the relationship. Your specialist develops a deep
understanding of your invoice and payment requirements as well as other unique elements of
your transaction. LFS welcomes the opportunity to discuss optional services such as "pack and
ship” and certified data scrubbing.

Customer Service Web Portal — QDS is our online customer portal allowing you 24/7 access to
manage your IT financed assets. From this site you can manage your entire portfolio of lease
schedules and contract information.

Lenovo ~inancial

Services
Lenovo Financial Services =ErVICE
1-888-LFS-8838 or Sales.US@LenovoFS.com
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Attachment D - Product Datasheets

S “x P

ThinkPad L460_L560 ThinkPad P70 M800 M900 Tower
Datasheet. pdf Datasheet. pdf SFF Datasheet. pdf

ThinkPad Yoga 260 Mix 700

Datasheet (Black). pdi Datasheet. pdf
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Lenovo™ ThinkPad® L460 / L560 Notebook

Powerful notebook value.

Scalable performance. Optimizedforcollaboration.

Powered by the 8 Generation Intel®* Core™ i processors with vPro™ technology, the ThinkPad®
L460 and L560 dediver the performance of a desktop computer while offering the mobility of
anotebook. Its rugged design, enhanced collaborative features and enterprise-level security
let you stay productive anywhere for up to 12.5 hours on a single charge. With their affordable
price tags, the L480 and L560 are ideal for today's demanding business landscape.
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WHY YOU SHOULD BUY THE LENOVO™ THINKPAD* L460 / L560 NOTEBOOK

Durably designed for
maximum productivity

Scalable performance

Therugged design withstands the stresses
up to 16 GB mematy — helping you of fravel and can withstand 200 mt water
future-proof your L460 or L5860 against drop test— preventing minor mishaps from
software upgrades. becoming costly downtime.,

Now or later, you can easily upgrade

Optimized for collaboration Enterprise security features
@ Microsoft Skype™ Certified VoIP systam allows Easy-to-use FingerprintAnd Trusted Platform

r—
%3 for teleconferences with exceptional soundeven f:g-\@ Module (TP M) offerenhanced levels of security
I~

in noisy environments such as airports. to meet the most demanding requirements.

THE LENOVO™ THINKPAD" L460 / L5560 NOTEBOOK ARE BEST SUITED FOR

Businesses seeking the best Road warriors that need Businesses and individuals
1 value in a mobile desklop with 2 high-performance notebook with 3 seeking a powerful notebook
fully scalable performanceand all-day battery life and features that won't break the bank, ideal
comprehensive features, for easy colaboration and for large-scale deployments.
connectivity.

WHAT’S IN A THINKPAD*



Lenovo™ ThinkPad® L460 / L560 Notebook

SPECIFICATION
PERFORMANCE

Processor

L460

Intel* Core™i5 8300U Processor
Intel™ Core™ i5 6200U Processor
Intel” Core™ i3 6100U Processor
InteF Celeron* 3855 U Processor
[.560

Intef® Core™ i5 6300U Processor

Intef Core™ i5 62000 Processor
Intel” Core™ i3 6100U Processor
Intei” Celerori 38550 Processor

Operating System
Up to Windows 10 Pro

Graphics
LA6O/L560
Intel” HD Graphics 520

Webcam
720p HD Camera

Memory
Upto 18 GB

Storage

HDD (500 GB) 7200 rpm

35D (128 GB/192GB /

256 GB)

Audio

Sterec with Dolby” Advanced Audio™

Battery®
L4600 :Upta 12.5 Hours
L560 : Upto 9.5 Hours

Optienal.

Only on L560.

Battery [ife (and rect.arg > times) will vary
based on many factors including < stem
setings and usage. A description of the
environment under hich the test sras
perfc.med i available upon request.

RECOMMENDED SERVICES

DESIGN

Display

L460

14"HD (1366 x768) Anti-Glare

14" FHD (1920 x 1080) IPS, Anti-Glare

L560
15.6" HD (1366 x 768) Anti-Glare
15.8" FHD (1920 1080) IP3, Anti-Glare

Dimensions (W x O x H)
L460

(mm) : 339x235x24.3
(inches) : 13.35" x 9.25" x0.96"

L3560
(mm) : 377 x255x27.6
(inchez) : 14.84" x 10.04" x1.09"

Weight
L460 : Starting at 4.2 Ibs (1.9 kg)

L3560  Starting at 5.2 |bs (2.3 kg)
Color
Black

oDD?
DVD-RW

CONNECTIVITY

1/Q {(Input/Qutput) Ports

RJ45

Mini DisplayPort™

VGA

4-in-1 Card Reader

3.5 mm Headphone / Microphone
SmartCard Reader’

Fingerprint Reader?

ExpressCard®

WWAN'

WLAN
L460/1 560

Intel Snowfield Peak vPro™2 x 2 alc+
Bluetooth 4.1

Intel” Snowfield Peak Non-vPro™2 x 2 a/c+

WWAN
L460/1.560
Sierra EM7445 (L TE-A)

OPTIONS & ACCESSORIES

Lenove™ offers a comprzhensive partfollo of services to support and protect your ThinkPad®

investment. Succeed .Jith substance and |1 Lenovo's S:rvice support you all the way.

PRIORITY TECHNICAL SUPPORT*

Makes your priorty, our priority. a7 pricrity
call routing to advancad-kvel technicians,
ekectronic incident tracking and  escilation
mManagement service.

VWARRANTY UPGRADES - ON-SITEAND
NEXT BUSINESS DAY

Maximizes PC uptime and productivity by
providing convenisnt, fast resair service at
vour place of business.

ARRANTY EXTEMSIONS
\1 TOS YEARS TOTAL DURATION)

This fixed-term, fixed-cost service helps
accurately budget for PC expenses, protect
your valuable ive stment and Iowser the cast
of avnership over time,

4 Not available in all regions.

ACCIDENTAL DAMAGEPROTECTION
Avoid the hassles of unepected rapair costs.

Provides for  non o

damage nevrred under nomal operating
conditions, such ss minor spills, dops o)
damage to the integrated screen,

KEEP YOUR DRIVE

Retain your driva 1 it should hagoen to fail,
giving you the pzace of mind to know that
your valuabfe data is s2cure.

ASSET TAGGING

Systems ccme equipped with a profersional,
flexible asset tag based on your et
specifications, PCs ar: easfly idemtifiable and
trackable right ut of the box,

ThinkPad* USB 3.0 ThinkVision'
Pro Dock E1922:

Ultrazlim Wireless
Keyboard and
Mouse Combo

3.5 mm Lenovo™

Sterec Headphone



Lenovo™ ThinkPad® P70 Mobile Workstation Lenovo™ recommends Windows.

Power defined

Redefining the mobile workstation

The Lenovo™ ThinkPad® P70 introduces a 17" mabile workstation to the ThinkPad® family;
designed for high-end professionals across multiple industries. The P70 is the best-performing
system in the ThinkPad® line; certified to run the most demanding Independent Software Vendor (ISV)
applications. Powered by the new Intel® Xeon® processors for mobile workstations and latest
NVIDIA®? Quadro® GPUs for unmatched graphics capability. It also comes packed with the most
memory and storage ever found in a mobile workstation to get the job done faster than ever before.

o
5
5
—

WHY YOU SHOULD BUY THE LENOVO™ THINKPAD® P70 MOBILE WORKSTATION

Stunning visuals

Ultra high resolution 4K IPS display with
100% color gamut and X-Rite® Pantong®
color calibration, kesps images vibrant
and accurate.

Mobile performance

Packed with power, including the first

Intef® Xeon® processors for mobile workstations,
latest NVIDIA® Quadro® graphics card, up to

64 GB of memcry, and 1 TB of PCle storage.

Legendary reliability

The ThinkPad® P Is MIL-SPEC tested.
The new FLEX Performance Cocling gives
users tha ahility to push their system harder
for longer using dual-an technology.

Ultimate user experience

Upgraded touchpad resists wear and features
new 3-button functionality. Move huge flles in
an instant with the fastest connection using
Intel® Thunderbolt™ 3.

THE LENOVO™ THINKPAD® P70 MOBILE WORKSTATION IS BEST SUITED FOR

Engineers and designers who 2 Users looking for ISV certified Torture-tested to be ThinkPac®
1 have to have the most powerful mobite workstation which 3 | tough; ensuring your system

system with the newest ensures superior application | can withstand the rigors of

technology. performance. day-to-day use in the field.

WHAT'S IN A THINKPAD®




Lenovo™ ThinkPad® P70 Mobile Workstation

SPECIFICATIONS
PERFORMANCE

Processor

Intel® Xeon® Processors for Mobile Workstations
6™ Generation Intel® Core™ Processor
Operating System

Windows 10 Pro

Windows 8.1 Pro

Windows 7 Professional {available through
downgrade rights from Windows 10 Pro)
Graphics

NVIDIA® Guadro®

Memory
4 SODIMM Slots,-84 GB Max., 2133 MHz

Max. Storage Devices - 4

2TB HDD

1TB PCle / SATA SSD

Optical Drive

DVD-RW

Up to 1 TB HOD with Bay Adapter

Up to 512 GB SSD with Bay Adapter Travel Bezel
RAID

0,1

Power Supply
TOW, 230 W

dattery’
8 Cell (96 WHr)

Battery ifa {and recharge times) will vary based on many
factors iIncluding system settings and usage. A description
of the ervironmant under which the 1est was performed
iz available upon request.

? QOptional.

RECOMMENDED SERVICES

CONNECTIVITY

Ports

(4) USB 3.0, 1 Aways-on Charging

(1) HOMI 1.4

(1) Mini DisplayPort™ 1.2

(2) Thunderbolt™ 3

{1) RJ45 Gigabit Fthemet

(1) Docking Connector

(1) Microphene / Headphone Combo Jack
(1) Smart Card Reacler?

Lenovo™ recommends Windows.

SOFTWARE

* Windows 10 Pro 64-bit

¢ Windows 10 Home Premium 84-bit

= Windows 10 Home Premium
Singie Language 64-bit

* Windows 10 Home
Chinese Language Eciition 64-bit

= Windows 7 Professional 64-bit
(pre-installed through downgrade
rights in Windows 10 Pra)

s Windows 7 Professional 64-bit

(1) ExpressCard / 34 mm « Ubuntu® Linux
(1) SDXC « RHEL
WLAN
Intel® 8260 2 x 2 a/c + Bluetooth® 4.1 vPro GREEN CERTIFICATION
Inte!® 8260 2 x 2 a/c + Blustooth® 4.1
WWAN s EPEAT™ Gold
I = ENERGY STAR® 6.1
Sierra EM7445 - 4G LTE-A o GREENGUARD®
Media Card Reader

Integrated 4-in-1 SD Card Reader
(SD, SDHC, SDXC, MMC)

DESIGN

Dimensions (W x D x H)
(mm) : 416x2755x20.9-31.5
{inches): 16.4* x 10.8" x1.17*- 1.2"

Display

FHD (1920 x 1080) IPS, 300 nits

FHD Touch {1920 x 1080) IPS, 270 nits
4K UHD (3840 x 2160} IPS, 300 nits

Weight

Starting at 7.6 1bs (3.4 kg)
Color Sensor

X-Rite™ Pantong®™

Keyboard
ThinkPad® Precision Keyboard with
Nurneric Keypad and Backlit?

= RoHS Compliant

OPTIONS & ACCESSORIES

Lenovo™ offers a comprehansive portiollo of senvices 1o support and protect your ThinkPad® investment.

Foous on your customers and business, nat your IT.

PRIORAITY TECHNICAL SUPPORT?

Makes your pricfity, our priority. 24x7 priority
cal routing to advanced-level technicians,
glectronic Incident tracking, and rapid response
and resolution.

WARRANTY UPGRADES - ON-SITE AND

NEXT BUSINESS DAY

Maximizes PC uptime and productidy by

providing convenient, fast repair service the next
usiness day.

2 Not avallabie in all regicns.

WARRANTY EXTENSIONS

(1-TO-4 YEARS TOTAL DURATION}

This fxed-tern, fixed-cost sanvice  helps
accurately budgst for PC oxpenses, protect your
valughle invastment and potentialy lower the
cost of ownarship cver ime.

KEEP YOUR DRIVE

Retain your drive if it should happen to fail, g ing
you the peace of mind to loow that . our valuable
data is *3cure. KYD applies o all drives within
multi hard disk, 350 systems.

[i E WWW.LENOVO.COM

B2015 Laowo, All righte reserved, Availability: Ofers, prices, speciications ard svaishilty may changa without notics, Lenava |a nat

ThinkPad®

Performance Dock

Bmrs. Warmanty: For £ copy of applicabls +amantier, wite
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Lenovo™ ThinkPad® P70 Mobile Workstation Lenovo™ recommends Windows.

Power defined

]|

Redefining the mobile workstation

The Lenovo™ ThinkPad® P70 introduces a 17" mobile workstation to the ThinkPad® family;
designed for high-end professionals across multiple industries. The P70 is the best-performing
system in the ThinkPad® line; certified to run the most demanding Independent Software Vendor (ISV)
applications. Powered by the new Intel® Xeon® processors for mobile workstations and latest
NVIDIA® Quadro® GPUs for unmatched graphics capability. It also comes packed with the most
mermory and storage ever found in a mobile workstation to get the job done faster than ever before.

@,
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WHY YOU SHOULD BUY THE LENOVO™ THINKPAD® P70 MOBILE WORKSTATION

Stunning visuals

Ultra high resolution 4K IPS display with
100% color gamut and X-Rite™ Pantone®
color calibration, keeps images vibrant
and accurate.

Mobile perfermance

Packed with power, mncluding the first

Intef® Xeon® processors for moblle workstations,
latest NVIDIA® Quadro® graphics card, up to

64 GB of memory, and 1 TB of PCle storage.

Legendary reliability

The ThinkPad® P70 is MIL-SPEC tested.
The new FLEX Performance Gooling gives
users the ability to push their system harder
for longer using dual-fan technology.

Ultimate user experience

E Upgraded teuchpad resists wear and features
new 3-button functionality. Move huge files in
- an instant with the fastest connection using
Intel® Thunderbof™ 3.

THE LENOVO™ THINKPAD® P70 MOBILE WORKSTATION IS BEST SUITED FOR

Engineers and designers who 2 Users looking for ISV certified Tarture-tested to be ThinkPad®
1 ‘ have to have the most powerful ‘ mobile workstation which 3 tough; ensuring your systemn

systemn with the newest ensures supericr application can withstand the rigors of

technology. performance. day-to-day use in the field.

WHAT'S IN A THINKPAD®




LLenovo™ ThinkPad® P70 Mobile Workstation

SPECIFICATIONS
PERFORMANCE

Processor

Intel® Xeon® Precessors for Mebile Workstations
&t Generation Intel® Gore™ Procassor
Operating System

Windows 10 Pro

Windows 8.1 Pro

Windows 7 Professional (available through
downgrada rights from Windows 10 Pro)
Graphics

NVIDIA® Quadro®

Memory

4 SODIMM Slots, 84 GB Max., 2133 MHz

Max. Storage Devices - 4

2TBHDD

1 TB PCle / SATA S50

Optical Drive

DVD-RW

Up fo 1 TB HDD with Bay Adapter

Up to 512 GB SSD with Bay Adapter Trave! Bezel
RAID

0,1

Power Supply
1TOW, 230'W
dattery’

8 Cell (96 WHI)

Battary tfa (and recharge times) wAll vary based on many
fastors incluging system settings and usage. A description
of the erwirchment undar which the test was performed
is available upon request.

‘' Opfional,

RECOMMENDED SERVICES

CONNECTIVITY

Ports

4) USB 3.0, 1 Always-on Charging
(1) HDMI 1.4

(1) Mini DisplayPort™ 1.2

(2) Thunderbolt™ 3

(1) RJ45 Gigabit Ethemet

(1) Pocking Connector

(1) Microphone / Headphoneg Combo Jack
(1) 8mart Card Reader?

(1) ExpressCard / 34 mm

(1) SDXC

WLAN
Intet® 8260 2 x 2 &/¢ + Blustooth® 4.1 vPro
Intel® 8260 2 x 2 a/c + Bluetooth® 4.1

WWAN
Sierra EM7445 - 4G LTE-A

Media Card Reader
Integrated 4-in-1 SD Card Reader
(SD, SDHC, SDXG, MMG)

DESIGN

Dimensions (W x D x H}

(mm) :416x2755x29.9-315
{inches): 164" x 10.8" x1.17" - 1.2*
Display

FHD {1920 x 1080) IPS, 300 nits

FHD Touch (1920 x 1080) IPS, 270 nits
4K UHD (3840 x 2160) IPS, 300 nits

Weight

Starting at 7.6 Ibs (3.4 kg)
Color Sensor

X-Rite® Pantone®?

Keyboard
ThinkPad® Precision Keyboard with
Numeric Keypad and Backlit?

Lenovo™ recommends Windows.

SOFTWARE

= Windows 10 Pro 64-bit

= Windows 10 Home Premium 64-bit

* Windows 10 Homg Premium
Single Language B4-bit

* Windows 10 Home
Chinese Language Edition 64-bit

= Windows 7 Professional 64-bit
[pre-installed through downgrade
rights in Windows 10 Pro)

= Windows 7 Professional 64-bit

* Ubuntu® Linux

* RHEL

GREEN CERTIFICATION

* EPEAT™ Gold

* ENERGY STAR? 6.1
GREENGUARD®
RoHS Compliant

OPTIONS & ACCESSORIES

Lenovo™ offers a comprehensive portfolio of «arvices to support end pratect your ThinkPad® Investmant.

Focus on your customes = and busnass, nat vour IT.

PRIORITY TEGHNICAL SUPPOAT

Makes your priorit;, our priarity. 24x7 priofity

cal routng to advancec-isvel technicians,

elscironie incident tracking, and repit responss

end rasolution,

WARRANTY UPGRADES - CN-SITE AND

NEXT BUSINESS DAY

Madmizes PC uptime and preductivity by

providing conveniant, fast repalr service the next
usiness day.

2 Not available in all regions.

WARRANTY EXTENSIONS

{1-TO-4 YEARS TOTAL DURATICN)

Thia fixed-tarm, fixed-cost senice helps
accurately bidget for PC expenges, protect your
valuable investment and potentialy lower the
cost of ownership cver tima.,

KEEP YOUR DRIVE

Retan your drive f It sheuld happen to fail, giving
you the peace of mind to know that your valuable
data Is secure. KYD applies 1o all dives within
multl hard disk/SSD systems.

S X
ﬁ WWW.LENOVO.COM

©2015 Lenova. All rights reaervec, Avallablity: Offera, pricas, specificaions anc availabilty may change wilhaut notiea, Lenava s not

ThinkPad®
Performance Dock
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Lenovo™ ThinkCentre® MS00 / M800 Tower & Small Form Factor

Enterprise-level performance

Desktop performance and productivity that’s ready for business

The all new ThinkCentre® M-series MO00 and M800 Tower & Small Form Factor come in a sleek new ID

offering enterprise level performance with up to 6" Generation Intel® Core™ i processor and optional PCle SSDF.
The desktops also feature the ThinkCentre® Dust Shield, an unigue Lenovo® solution, that reduces dust intake by
up to 57%? reducing maintenance and extending the life of the machine.

The SFF is 17% smaller than its predecessor whilst the tower has an integrated handle and front accessible and
removable HDD delivering robust protection for your critical data.

For enhanced features the M900 and M800 offer PCI slot for expansion and Intef® Stable Image Platform Program.
MSQ0 also cffers Intel® vPro™ for enterprise management.

o
2
S
-

WHY YOU SHOULD BUY THE LENOVO™ THINKCENTRE® TOWER & SMALL FORM FACTOR

Free-up more desk space ThinkCentre® Dust Shield

The sleek compact 10L Small Form Factor ThinkCentra™ Dusl Shield, a unique Lencvo™

will free-up valuable desk space and solution, is an easily removable and washable

is 17% smaller than its predecessor. fitter that fits discrestly on the front chassis of the
system and reduces dust intake by up to 57%2

Boosts performance

The range delivers the latest Intel® 6% Genaration
processors. Furthermore the MO0 offers PCle
SSD storage for a turbo boost. Optional PCI siot
is availabie for expansion.

Enterprise ready

Intel SIPP provides a smooth transition
between platforms while in MI00 also comes
with Intel vPrc™' for enterprise manageability.

N
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THE LENOVO™ THINKCENTRE® TOWER & SMALL FORM FACTOR IS BEST SUITED FOR

Business looking for powerful Businesses looking for Businesses that need a

1 enterprise-lavel parformance, 2 reliable machines in 3 space-gaving deskiop form
with available enterpriga dusty environments. factor 1o free up valuable
management and support desk space.

for legacy systems.

ME00 orly.



Lenovo™ ThinkCentre® M9O00 / M800 Tower & Small Form Factor

SPECIFICATIONS
PERFORMANCE

Processor
6% Generation Intel* Core™ Celaron® Processcr up to
i7 Processor

Operating System
Windows 10 Pro
Windows 10 Home

Windows 7 Professional SP1 {pre-installed through
downgrade rignts in Windows 10 Pro)

DOSs

Graphics

Intel® Integrated Graphics

NVIDIA® GeForce® GT720 2 GB VGA + HDMI™
NVIDIA® GeForce® GT720 1 GB 64-bit DP + DP
NVIDIA® Quadro® K420 2 GB DV: + DP

Memory
M900 / MBOO: 4 x DDR4 up to 64 GB

Storage

Tower

2 x 3.5" Bay for HD / 88D / SSHD
SFF

1x35"/25"HD

Power Supply
Tower

929, 400W Adapler
85% 250W Adapter
35% 180W Adapter®
SFF

92% 210W Adapter
85% 210W Adapter

" Tower only.
4 Qptianal.
Not available in Japan.

RECOMMENDED SERVICES

Lenova™ offes a comprehensive partfclia of senices to support and pratect y our ThnkCentre® Investment.

Succead with sUbstarce and it Lenovo's Sarvice suppart you all the wa,

CONNECTIVITY

1O (Input/Qutput) Ports

Front

2xUSB3.0

2xusBz2.0

Card Reader*

2 x Audic

Rear

M900: 6 x USB 3.0

MB00: 4 x USB3.0+2xUSB2.0
DisplayPort™ 1.2 + DisplayPort™ 1.2
VGA

1 x Serial

1 x LAN

3 x Audio

PS/24

Parallel*

WLAN

1x1802.11 a/c WLAN + Bluetooth® 4.0

2% 280211 a/c WLAN + Blustooth® 4.0

2 x 2 802.11 a/c WLAN + Blustooth® 4.0 + vPro™

DESIGN

Dimensions (W x 0 x H)

M300 / M800 Tower

(mm) 175 x413 x 406

{inches): 6.89" x 16.26" x 15.98"
SFF

{(mm) : 88 x 367 x 338

{inches): 3.46" x 14.05" x 13.31"
Weight

Tower : Starting &t 27.5 |bs (12.5 kg)
SFF  : Siaring at 19.8 Ibs (9 kg)

Physical Security
Kensington™ Lock
Removable HDD?

R

SOFTWARE

Windows 10 Preloads

Lenovo™ Selution Center
Desktop Power Manager
Fingerprint Software

Lenovo™ SHAREIt

Lenovo™ REACHIt

Lenovo™ Companion

CyberLink PowerCVD Create ([DVD)
McAfee” LiveSafe™

Microsoft Office {trial)®

Windows 7 Preloads

Lenovo™ Solution Center
Deskiop Power Manager

PC Cloud Manager

Fingerprint Software
ThinkVantage® Product Recovery
Lenovo™ SHAREIt

Lenovo™ REACHIt

= CyberLink PowerDVD Create (DVD)
o McAfes® LiveSafe™

= Microsoft Office {trial)®

& & & & & & & & &

- & & & =

GREEN CERTIFICATION
* ENERGY STAR®6.1

OPTIONS & ACCESSORIES

PRIORITY TECHNICAL SUPPOHT®

fakes your pricrity, our priorits. 24x7 priority call
routing to advanced-level technicians, slectronic
incidert t.acking ard escalation management
sefvices.

WARRANTY UPGRADES - ON-SITE AND
NEXT BUSINESS DAY

Maximizes PC untime and producthity by
providing corveniert,, fast repair sarvice at - our
place of businass.

WARRANTY EXTENSIONS

{1 TO 5 YEARS TOTAL DURATION)

This fag-term,  fixed-cost sarvice  holps
accurately budgst for PG expenves, i .tect
your valuable inveztment and Iowar the cost of
cwnership over time.

oot avallable in all reglans.

ACCIDENTAL DAMAGE PROTECTION

Avoid tha hasales of unexpectad repair costs.
Provides coverage for non-waranted damage
incumed under normal cperating conditions,
such as minor spills, drops or damage to the
imegrated screen.

KEEP YOUR DRIVE

Rataln your drive if i should happen to fall, giving
you the peace of mind fo know that , our valuable
dala s securs.

ASSET TAGGING

Systems come equipped with a profassional,
fiodble asset tag besed on your exact
spacifications, PCs are easly identifiable and
trackable right out of the box.

H WWW.LENOVO.COM
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ThinkVision® Lenovo™ Kensington®
T-series Ultraslim Wireless Twin Head
Multmedia, Keyboard and  Cable Lock from
Full-Series Mouse Combo Lenovo™

Fast & Fluld Ultra Protection
Against Theft

Whnamy' For a_cnn'd appﬁgm\ war ntis, wite

3M Monitor
Privacy Filter

Privacy Protection &
Anti-Glare

.
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Lenoveo™ Black ThinkPad® YOGA 260 Lenovo™ recommends Windows.

Ultra mobile. Ultra versatile.

A premium convertible that's your office on-the-go

A road warrior's dream! Exceptionally thin, light and flexible with four operating modes - Laptop, Stand,
Tent and Tablet - for ultimate versatility. Think of it as your mobile office, thanks to the brilliant 12.5" Full
HD multitouch display, integrated ThinkPad® Pen Pro, up to 512 GB SSD storage and all-day up to 10
hours long battery. Features like the unique Lift 'n Lock keyboard and integrated fingerprint reader add to
the versatility. It's a frue high-performance office on-the-go.

.
3
=
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Laptop Mode Stand Mode  Tent Tablet

WHY YOU SHOULD BUY THE LENOVO™ THINKPAD® YOGA

Serious performance

PC-like power with up to 512 GB faster
SSD and up to 16 GB DDR4 memory,
perfect for big data and multimedia

Premium convertible

Thin (17.8 mm}, light (2.9 Ibs) and
beautifully-designed with four mode
flexibility (Laptop, Stand, Tent and Tablet)
to work your way, everywhere.

First YOGA with WWAN
Connect anytime, anywhere with
the LTE-A option, WiGig or
enhanced Onelink+ docking.

Brilliant display

The 12.5" multitouch screen displays visuais
at up to Full HD. Integrated ThinkPad™” Pen
Pro adds even more versatility.

THE LENOVO™ THINKPAD® YOGA 260 1S BEST SUITED

1

top-cf-the-line performance who value entertainment
and versatility anytime, and productivity on-the-go.

Road warriors who value 2 | Students and executives ‘

WHAT'S IN A THINKPAD™




Lenovo™ ThinkPad® YOGA Lenovo™ recommends Windows.

SPECIFICATIONS

[
PERFORMANCE CONNECTIVITY SOFTWARE o
Processor Communication « McAfee® (30-day subscription) Microsofi >
Inter” Core™ i7-6800U Processor Bluetoath® 4.1, WiFi Combo Card, + Office 365 o
Intel* Coré i5-6300U Processor SCR, LTE-A, WiGig (FHD panei only) « Lenove™ Settings 3.0 Lenovo™
Intel Core” 15-6200U Processor Ports + Gompanion REACHit c
intef Core” i3-6100U Processor 2 x USB 2.0, Mini DisptayPort™, + SHAREi WRITEit
Operating System HDMI, OneLink+ and microSD @
Windows 10
Windaws 7 DESIGN ot
Graphics Display GREEN
Integrated Intel” Chipset *

¢ P 12,5 HD (1386 x 768}, 300 nits + ENERGY STAR" 6.1
Memory ) 12.5" FHD (1920 x 1080}, 300 nits (WiGig optional) + Recycled, recyclable, and
Upto 16 GB DDR4 DIMM Di . D xH environmentally friendly
“YWWVAN requires 8GB soldered ** imensions (W x D x H) . packaging GREEN GUARD

(mm) :309.9x220x17.8 . Worldwide EPEAT™
Wabcam {inches): 12.20" x 8.66" x 0.70" ;
Up to 720p HD « UL Environmental

Weight

] « Gold Low Halogen

Storage Starting at 2.9 Ibs (1.2 kg) 95%
Upto 512 GB SSD Color
Battery’ Black
Up to 10 Hours® Security

Smart Card Reader, dTPM, Kensington” Lock,
Fingerprint Touch Reader®

Battery life (and recharge times) will vary based on
many factors Including syst2m settings and usage. A
description of the anvironment under which the test was.
perfarmad

is available upon request.

MobileMark 2014.

RECOMMENDED SERVICES OPTIONS &

COMPLETE PORTFOLIO OF SUPPORT BUCINEES-CLASS BUPPORT FOR SME
AND PROTECTION SERVICES + Exdgad warranty up to 4 years
= Upgrecde warranty to on-site NBD for fast responss + Priority lechnical support for direct 2ccess
* Accidentsl damage protection for complele ta advanced technicians
coverage of urwamanted damage = ¥eaep yourdrive to kasp your business and - 1~
customer dala secura

« Sesled haltery warranty for affordable replacmenl
of infemal batteries

ThinkPad® ThinkPad® ThinkPad® 3M Privacy
USB 3.0 UltraMessenger Optical Wireless Filters from
Ultra Dock Function, Pratection WMouse Lenovo™
Universal & Comfort Mouse for Al Privacy Protection
Docking Solution & Anti-Glare

“ WWW.LENOVO.COM

5?315L_B_I§WB.A||ﬂmteraerv_‘d..‘.-c!\gb_l_nj;.bﬁsls‘prlur'.‘ pecifcations andaailahiity maychangs wi ic.2. Leno- Jisnot regponsibla for p h ic enors. ty: For acopy ofapnilcabl: . ananties.




-enovo '™ MIA UV 10opseiler

The new Lenovo™ MIIX 700 12-inch tablet with folio
keyboard is designed to stand out from the crowd.
Recognizably different, the 2-in-1 tablet features our
patented dual watchband hinges, opening the door for
new ways to work and play with seamless transition
between laptop, stand and tablet mode — ideal for
those who value stylish and progressive design.

The uftimate in mobility and versatility:

- Thin at less than 8.95mm

- Lightweight at 1.71bs

- All day battery up to 9 hours

- Touch, Type, and Write

- Multiple viewing angles from 0 to 150 degrees
- Three modes (Laptop, Stand, Tablet}

Active Pen

If you can type it, you can WRITEit!

0 1o 150 degree stand

Topseller configurations ship with:

- MIIX 700 12-inch tablet with patented dual watchband hinges
- Folio Keyboard that doubles as a cover to protect your tablet
- Active pen with Writelt!

Laptop Mode  Stand Mode  Tablet Mode

WA L NGO GO




=8novo '™ MIIA /UVU 10pselier

PERFOGRMAMNCE

Processor
Jp to 6th Generation Intel® Core™ m7
Processor

Operating System
Windows 10 Pro
Windows 10 Home

Graphics
Integrated intel® HD

Memory
4GB or 8GB LPDDR3L

Webcam
Front ;: 5MP
Rear : 5SMP with Aute Focus and Flash

Storage
64GB, 128GB or 256 GB 38D

Audio
Single Sterec Speaker

Battery?
Up to 9 Hours Local Video Playback

et
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Bluetooth®
WiFi 2 x 2 802.11 a/c, Bluetooth® 4.0

Connectors
1x USB 3.0, 1 x USB 2.0, Micro HDMI™gut,
microSD™, Audio Combo Jack

LENOVO ™ SERVICES

Accidental Damage Protection

Avoid the hassles of unexpected repair
costs. Provides coverage for non-warranted
damage incurred under normal operating
conditions, such as minor spills, drops or
damage to the integrated screen.

Warranty Extensions

(1-to-3 Years Total Duration)

This fixed-term, fixed-cost service helps
accurately budget for PC expenses, protect
your valuable investment and potentially
lower the cost of ownership over time.

DESGH

Display
12" FHD+ (2160 x 1440), 300 nits

Dimensions (W x D x H)
(mm) :292x210x8.95
(inches): 11.49" x 8.27" x 0.35"

Weight
Starting at 1.7 |bs (780 g)

PRELOADED

Lenovo™ OneKey Recovery
Lenove™ Companion 3.0
Lenovo™ Photo Master
Lenovo™ SHAREit
Lenovo™ REACHit
Lenovo™ WRITEit

McAfee® LiveSafe™

Detachable keyboard

= Unique watchband
i hinges
i

Premium metallic finish

e T
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» makes every effort to ensure accuracy of all information but is not liable or responsible for any editorial, photographic or typographic emors. All images are for
ive purposes only. Lenove product spacifications: For full Lenavo product specifications visit Av.w.irovo.com. Lenovo makes no representations or waranties
regarding third party products or services. Trademarks: The following are trademarks or registered trademarks of Lenove: Lenovo, the Lenove logo, IdeaPad, ldeaCentre,
OneKey and VeriFace. Microsoft, Windows and Vista are registered trademarks of Microsoft Corporation in the U.S. or other countries. Uitrabook, Celeron, Geleron inside,
Core Inside, Intel, Intel Logo, sl Atom, Intel Atom Inside, Intal Core, Intel Inside, Intel Inside Logo, Intel vPro, tanium, Itanium Inside, Pentium, Pentium inside, vPro Inside,
Xaon, Xeon Phi and Xeon Inside are trademarks of fntel Corporation in the U.S. and/or other countries. Other company, product and service names may ba trademarks or
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service marks of others. All product and company names mentioned hersin are the trademarks or registered frademarks of thaeir respective owners. Any rights not exprassly A ?ﬁﬂ-l e

granted herein are reserved. All other trademarks are property of their respective owners. Battery lifa {and recharge times) will vary based an many factars including system
settings and usage. A cescription of the environment under which the test was performed is available upon raquest. 2015 Lenova.




Disclosure Statement

The information in this proposal shall not be disclosed outside the State of West Virginia organization and shall net be
duplicated, used or disclosed in whole or in part for any purpose other than to evaluate the proposal, provided that if a
contract is awarded to Lenovo (United States) Inc. as a result of or in connection with the submission of this proposal,
State of West Virginia shall have the right to duplicate, use or disclose the information to the extent provided in the
contract. This restriction does not limit the right of State of West Virginia to use information contained in the proposal if it
is obtained from another source without restriction.




