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Stephanie Gale

Bid Clerk

Department of Administration, Purchasing Division
State of West Virginia

2019 Washington Street, East

Charleston, WV 25305-0130

RE: CRFQ 0212 SWC1600000012

Dear Ms. Gale:

On behalf of Verizon, thank you for the opportunity to propose our Session Initiated Protocol (SIP)
Trunking and Transport to the State of West Virginia with regard to the RFQ. With a robust set of
converged communications services in the industry, Verizon’s focus is to use our global network and
expertise to deliver innovative products that provide simplicity and value to our customers.

Verizon has had a long partnership with State of West Virginia providing voice, data, security and
professional services to various State Agencies. We have implemented Business Communication
Services for State of West Virginia. Our proven track record with State and Local Governments
demonstrates our ability to provide world-class customer service, innovative ideas and the ability to
proactively work to use technology to achieve cost control and advancement for State of West Virginia.

We are confident in the strengths that we bring to State of West Virginia:

B We have been a long-standing business partner of State of West Virginia for over 100 years,
providing voice, data, security and professional services. Verizon is one of the nation’s most trusted
and respected organizations delivering proven solutions.

B Verizon has compiled impressive credentials as a corporate leader on both a national and regional
level and as a strategic partner in implementation of educational applications and tools via either a
Wireline or Wireless platform.

B As one of the largest communications service providers to education (public and private} in the
nation, Verizon takes pride in providing services to schools and libraries across the United States.,

B Verizon brings a solid blend of financial strength. For the full year of 2015, Verizon reported total
consolidated revenues of $131.6 billion. Full-year 2015 revenues grew 2.6 parcent, compared with
full-year 2014,

B Our Account Management philosophy is designed for State of West Virginia's success. We take
customer satisfaction very seriously. The Customer Care Team at Verizon is committed to achieving
high levels of customer satisfaction and handling any problems proactively and efficiently.



We are committed to State of West Virginia's success. We sincerely appreciate your consideration and
would be honored to continue to provide State of West Virginia with services that provide better business
results, better experiences, and better peace of mind.

Thank you again for your time and consideration.

Sincerely,

Sonchor Huwebors

Sandra Hawkins
Senior Client Partner
(304) 356-3395 Office
(304} 807-0207 Cell
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State of West Virginia General Infermation

General Information

Nature of Proposal -

Services provided by MCI Communication Services Inc., d/b/a Verizon Business Services herein referred
to as ("Verizon") under this bid may be subject to tariff regulation by the Public Service Commission of
West Virginia and/or the Federa! Communications Commission. Uniess specifically addressed within their
respective bid responses the terms and conditions set forth in this solicitation shall not add to, vary, or
delete the terms and conditions of said tariffs or the Verizon Services Agreement. This response is
submitted with the understanding that neither party shal! be obligated to provide or purchase any of the
services described herein unti! a mutua! understanding is reached and the Agreement is signed by
authorized individuals of both parties.

This RFQ Response is the property of Verizon (“Verizon”). It contains confidential and proprietary
information and is submitted to the State of West Virginia in confidence for use solely for the purpose of
evaluating the products and services proposed herein, on condition that you and your representatives
have by receiving it, agreed not to reproduce it or copy it, in whole or in part, or to furnish such
information to others or to make any other use of it except for the evaluation purposes stated above and
to return it to Verizon upon request. In the event that this proposal results in a contract, Customer may
retain this proposal for its use in connection with the products and services covered by such contract and
for that purpose make such copies thereof as may be necessary. VERIZON ACKNOWLEDGES THAT IN
THE EVENT OF A CONTRACT AWARD, ITS BID SHALL BE SUBJECT TO PUBLIC DISCLOSURE
UNDER THE WEST VIRGINIA FREEDOM OF INFORMATION ACT EXCEPT THAT ANY
INFORMATION DESIGNATED BY VERIZON IN ITS BID TO BE CONFIDENTIAL AND PROPRIETARY
SHALL NOT BE SUBJECT TO SUCH PUBLIC DISCLOSURE.

MCI Communications Services Inc., d/b/a Verizon Business Services hereby submits the accompanying
documentation and information in response to the State of West Virginia Request for Quotation for SIP
Trunks with Transport Services due July 27 2016. Verizon must provide a legal response and contractual
documentation in accordance with the applicable State and Federal Regulatory Commissions.

Verizon has incorporated its response, by way of “Attachment”. The Attachment is hereby incorporated,
and shall form the basis of any contractual arrangements resulting from award.

July 27, 2016 1 \ﬂeﬂzon"



State of West Virginia Executive Summary

Executive Summary

The primary purpose of your RFQ is obtaining a statewide contract for Session Initiated Protocol
(SIP) Trunks with Transport to provide business continuous and cost efficiencies. We believe
we are the strategic partner for State of West Virginia, and can help you to deliver on your
technology-enabled vision.

Verizon is pleased to provide this proposal in response to your invitation to bid. We have
included our approach which leverages the investments we have made in emerging
technologies so that the benefits can be directly passed onto you. With a robust set of
converged communications services in the industry, Verizon's focus is to use our network and
expertise to deliver innovative products that provide simplicity and value to our customers.

Verizon is positioned as a trusted provider of sclutions across the state and local government
ecosystems. Our innovative solutions deliver cost-effective modernization, consumer choice,
sustainability, greater efficiencies, and new opportunities.

While our proposed solution focuses on delivering key outcomes such as flexible and scalable
networking as well as controlling Total Cost of Ownership (TCO), we also demonstrate our
ability to deliver a truly secure SIP network for State of West Virginia.

Our innovative, secure public sector-focused SIP solution offers:

B We have over 15 years of experience designing, implementing, and supporting business
grade, including providing SIP services to the State of West Virginia since 2009;

B We have been recognized with many VolP-related awards highlighting our comprehensive
VolIP portfolio and the value, innovation, solution design, and world-class service we
deliver;

B We own, manage, and maintain our own VolP network with demonstrated scalability:
® 70,000 active VoIP sites;
® Nearly 6 million teiephone numbers;
¢ 175,000 + telephone numbers {on average) ported onto VolP monthly;
¢ More than 5,000 customers around the globe;

B We were first-to-market with our innovative IP-enabled feature BEST.

Benefits to You

We are committed to helping you address your challenges and take advantage of opportunities.
We leverage our expansive portfolio and deep vendor ecosystem to develop a holistic, solution
based approach. The following pinpoints the goals and benefits of our SIP solution.

July 27, 2016 2 mizonJ



State of West Virginia Executive Summary

With IP Trunking there is no need to purchase complex and costly Time Division Multiplexing
(TDM) enterprise gateway CPE. It is an innovative product that provides the VolP access and
essential features you require.

There are immediate and long term benefits of SIP Trunking. Our IP Trunking provides the
opportunity to:

B Reduce your telecom operating costs;

8 Add in the benefits of consolidating your network infrastructure and services, integration
with your IP networks;

B Delivers SIP connectivity to other VolP sites and to other intelligent applications;
B Provide more efficient administration, and user functionality.

in addition to the near-term cost savings already mentioned, implementing SIP Trunking
establishes the fundamental building-block to provide the State access to and transport of
advanced communications applications such a collaboration, presence, conferencing, cloud
services, and other solutions designed to provide Business Process Improvements.

Our suite of VolP solutions are designed to meet your needs now and in the future.

Summary

We look forward to moving into the next discussion phase and refining our solution together to
meet your needs now and in the future. We're your trusted global technology partner:

Let Verizon’s global experience fuel your success.

$17.58 capital investment in 2015,

tnovation Leading Smart City providerinthe US.
Manage 177,700 employees
Distributed Workforce | around the world.
Manage 28,000+ fleet vehicles.
Supply Chain Rapid delivery processes available globally.
Operate 1,700+ retail stores.
Real Estate Offices in 82 countries.
| Secure 280K private IP connections globally.
Connectivity 12 wireless connections in the US.
Process 1M+ security events daily.
Security Conducted 500+ forensic investigationsin
2015,
Serving 98% of the Fortune 500.
Trusted Pariner #15 on 2015 Fortune 500.

July 27, 2016 3 "
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State of West Virginia Executive Summary

We believe our solution provides State of West Virginia with a comprehensive SIP solution that
will help you achieve your objectives to provide business continuous and cost efficiencies. By
selecting Verizon as your solution partner, State of West Virginia can leverage our adaptable
technology platforms, expertise, experience and innovation so you can continue to focus on
your business.

July 27, 2016 4 »
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State of West Virginia Section 1 - Instructions to Vendors Submitting Bids

Section 1 - Instructions to Vendors Submitting
Bids

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation for bids.
Please read these instructions and all documents attached in their entirety. These instructions
provide critical information about requirements that if overlooked could lead to disqualification of a
Vendor's bid. Alf bids must be submitted in accordance with the provisions contained in these
instructions and the Solicitation. Failure to do so may result in disqualification of Vendor's bid.

Verizon Response

Read and understood.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by the use
of the words “must,” "will," and "shall. "Failure to comply with a mandatory ferm in the Solicitation
will result in bid disqualification.

Verizon Response
L . _ S

Read and understood.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.
[ A pre-bid meeting will not be held prior to bid opening
[] A Non-MANDATORY PRE-BID meeting will be held at the following place and time:
(1 A MANDATORY PRE-BID mesting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor's bid. No one person
attending the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document verifying
attendance. The State will not accept any other form of proof or documentation fo verify
atfendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on the
attendance sheet his or her name and the name of the Vendor he or she is representing.

Additionally, the person attending the pre-bid meeting should include the Vendor's E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor's
responsibility to locate the attendance sheet and provide the required information. Failure to
complete the attendance sheet as required may result in disqualification of Vendor's bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid .

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
are preliminary in nature and are non-binding. Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening.

Verizon Response

m

Read and understood.
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State of West Virginia Section 1 - Instructions to Vendors Submitting Bids

4, VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this Solicitation to
the Purchasing Division. Questions must be submitted in writing. All questions must be submitted
on or before the date listed below and to the address listed below in order to be considered. A
written response will be published in a Solicitation addendum if a response is possible and
appropriate. Non-writen discussions, conversations, or questions and answers regarding this
Solicitation are preliminary in nature and are nonbinding.

Submitted e-mails should have solicitation number in the subject line. Question Submission
Deadline: July 1, 2016

Submit Questions to: Stephanie Gale 2019 Washington Street, East, Charleston, WV 25305
Fax: (304) 558-4115 (Vendors shoulfd not use this fax number for bid submission)

Email: stephanie.l.gale@wv.gov

Verizon Response

Read and understood.

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any State
personnel is not binding, including verbal communication at the mandatory pre-bid conference.
Only information issued in writing and added to the Solicitation by an official written addendum by
the Purchasing Division is binding.

Verizon Response
-———'_'-_um

Read and understood.

6. BID SUBMISSION: Al bids must be submitted electronically through wwQASIS or signed and
delivered by the Vendor to the Purchasing Division at the address listed below on or before the
date and time of the bid opening. Any bid received by the Purchasing Division staff is considered
fo he in the possession of the Purchasing Division and will not be returncd for any reason. The
Purchasing Division will not accept bids, modification of bids, or addendum acknowledgment
forms via e-mail. Acceptable delivery methods include electronic submission via wvOASIS, hand
delivery, delivery by courier, or facsimile.

The bid delfivery address is:

Department of Administration, Purchasing Division
2018 Washington Street East
Charleston, WV 25305-0130

A bid that is not submitted electronically through wvQASIS should contain the information listed
below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID:
BUYER:
SOLICITATION NO..
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

July 27, 2016 6 -
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State of West Virginia Section 1 - Instructions to Vendors Submitting Bids

The Purchasing Division may prohibit the submission of bids electronicalfy through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wwOASIS
system resufting in the Veendor's inability to submit bids through wvOASIS. Submission of a
response to an Expression or Interest or Request for Proposal is not permitted in wwOASIS.

For Request For Proposal ("RFP") Responses Only: In the event that Vendor is responding to a
request for proposal, the Vendor shall submit one original technical and one original cost proposal
plus convenience copies of each to the Purchasing Division at the address shown
above. Additionally, the Vendor should identify the bid type as either a technical or cost proposal
on the face of each bid envelope submitted in response to a request for proposal as follows:

BID TYPE.(This only applies to CRFP)
[l Technical
(] Cost

Verizon Response

Read and understood.

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date and
time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in the
case of hand delivery).

Bid Opening Date and Time: July 13, 2016

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

Verizon Response

Read and understood, per Addendum due date changed to July 27, 2016.

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation wifl be made by
an official writlen addendum issued by the Purchasing Division. Vendor should acknowledge
receipt of all addenda issued with this Solicitation by completing an Addendum Acknowledgment
Form, a copy of which is included herewith. Failure fo acknowledge addenda may result in bid
disqualification. The addendum acknowledgement should be submitted with the bid to expedite
document processing.

Verizon Response

Read and understood.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid to
prevent errors in the evaluation. Failure to type or electronically enter the information may resuft
in bid disqualification.

Verizon Response

Read and understood.

J 27,2016 7
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State of West Virginia Section 1 — Instructions to Vendors Submitting Bids

10. ALTERNATES: Any model, brand, or specification listed in this Solicitation establishes the
acceptable level of quality only and is not intended to reflect a preference for, or in any way favor,
a particular brand or vendor. Vendors may bid afternates to a listed model or brand provided that
the alternate is at least equal to the model or brand and complies with the required specifications.
The equality of any alternate being bid shall be determined by the State at its sole discretion. Any
Vendor bidding an alternate model or brand should clearly identify the alternate items in its bid
and should include manufacturer's specifications, industry literature, and/or any other relevant
documentation demonstrating the equality of the alfernate items. Failure to provide information for
alternate items may be grounds for rejection of a Viendor's bid.

Verizon Response

e

Read and understood.

11. EXCERTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall
form the basis of a contraciual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

Verizon Response

Read and understood.

12. COMMUNICATION LIMITATIONS: Inaccordance with West Virginia Code of State Rules §148-1-
6.6, communication with the State of West Virginia or any of its employees regarding this
Solicitation during the solicitation, bid, evaluation or award periods, except through the
Purchasing Division, is strictly prohibited without prior Purchasing Division approval. Purchasing
Division approval for such communication is implied for all agency delegated and exempt
purchases.

Verizon Response

Read and understood.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee, if
applicable.

Verizon Response

Read and understood.
14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor's bid.

Verizon Response

Read and understood.
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State of West Virginia Section 1 - Instructions to Vendors Submitting Bids

15.

Verizon Response
e

PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules. A
Vendor Preference Certificate form has been attached herefo to alfow Vendor fo apply for the
preference. Vendor's faifure to submit the Vendor Preference Certificate form with its bid will
result in denial of Vendor Preference. Vendor Preference does not apply fo construction projects.

Read and understood.

16.

SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES :For any solicitations publicly
advertised for bid, in accordance with West Virginia Code §5A-3- 37(a)(7) and W. Va. CSR § 148-
22-9, any non-resident vendor certified as a small, women- owned, or minority-owned business
under W. Va. CSR § 148-22-9 shall be provided the same preference made available to any
resident vendor. Any non-resident small, women-owned, or minority-owned business must
identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certified under W. Va. CSR § 148-22-9 prior to contract award to receive
the preferences made available to resident vendors. Preference for a non-resident small, women-
owned, or minority owned business shall be applied in accordance with W. Va. CSR § 148-22-9.

Verizon Response

Read and understood.

17.

WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor
irreguilarities in bids or specifications in accordance with West Virginia Code of State Rules § 148-
1-4.6.

Verizon Response

Read and understood.

18.

ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its submission in
wvOASIS can be accessed by the Purchasing Division staff immediately upon bid opening. The
Purchasing Division will consider any file that cannot be immediately opened and/or viewed af the
time of the bid opening (such as, encrypted files, password protected files, or incompatible files)
to be blank or incomplete as context requires, and are therefore unacceptable. A vendor will not
be permitted to unencrypt files, remove password protections, or resubmit documents after bid
opening if those documents are required with the bid.

Verizon Response

Read and understood.

19.

NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the bid of any
vendor as Non-Responsible in accordance with W. Va.Code of State Rules § 148-1- 5.3, when
the Director determines that the vendor submitting the bid does not have the capability to fully
perform, or facks the integrity and reliability to assure good-faith performance.”

Verizon Response

Read and understood.
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State of West Virginia Secticn 1 — Instructions to Vendors Submitting Bids

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part in
accordance with W.Va. Code of State Rufes § 148-1-4.5. and § 148-1-6.4.b."

Verizon Response

Read and understood.,

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor's entire response to the Solicitation and
the resulting Contract are public documents. As public documents, they will be disclosed to the
public following the bid/proposal opening or award of the contract, as required by the compelitive
bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and 5G-1-1 et seq. and the
Freedom of Information Act West Virginia Code §§ 29B-1 -1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE SECRET,
OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled "confidential, "proprietary,” “frade secret,
“private,” or labeled with any other claim against public disclosure of the documents, fo include
any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions are
subject to public disclosure without notice.

Verizon Response

w

Read and understood.
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State of West Virginia Section 2 — General Terms and Conditions

Section 2 — General Terms and Conditions

1.

CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the Purchasing
Division Director, or his designee, and approved as to form by the Attorney General's office
constitutes acceptance of this Contract made by and between the State of West Virginia and the
Vendor. Vendor's signature on its bid signifies Vendor's agreement to be bound by and accept
the terms and conditions contained in this Contract.

Verizon Response

Read and understcod.

2.

2.1

2.2.
2.3.

24.

2.5

2.6

2.7

2.8

2.9.

DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the meanings
aftributed to them below. Additional definitions may be found in the specifications included with
this Solicitation/Contract.

"Agency” or "Agencies" means the agency, board,commission, or other entity of the State of West
Virginia that is identified on the first page of the Solicitation or any other public entity seeking to
procure goods or services under this Contract.

"Bid" or "Proposal” means the vendors submifted response to this solicitation.

“Contract” means the binding agreement that is entered into between the State and the Vendor to
provide the goods or services requested inthe Solicitation.

"Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

-"Purchasing Division;" means the West Virginia Department of Administration, Purchasing
Division.

-"Award Document” means the document signed by the Agency and the Purchasing Division, and
approved as fo form by the Attorney General, that identifies the Vendor as the contract holder.

."Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

."State” means the State of West Virginia and/or any of its agencies, commissions, boards, efc.
as context requires.

"Vendor” or "Vendors" means any entity submitting a bid in response to the Solicitation, the entity
that has been selected as the lowest responsible bidder, or the entity that has been awarded the
Contract as context requires.

Verizon Response

M

Read and understood.

3.

CONTRACT TERM,; RENEWAL,; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below:

Term Conftract

Initial Contract Term: This Contract becomes effective on July 1, 2016 and extends for a
period of _Qne_ year(s).

July 27, 2016 " verizon’



State of West Virginia Section 2 —~ General Terms and Conditions

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Aftorney General's office
(Attorney General approval is as to form only). Any request for renewal should be submitted fo
the Purchasing Division thirty (30) days prior fo the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shalf be in accordarice with the terms and
conditions of the original contract. Renewal of this Contract is fimited to Three successive one (1)
year periods or muftiple renewal periods of less than one year, provided that the multiple renewal
periods do not exceed Thirty-six months in total. Automatic renewal of this Contract is prohibited.
Notwithstanding the foregoing, Purchasing Division approval is not required on agency delegated
or exempt purchases. Attorney General approval may be required for vendor terms and
conditions.

Delivery Order Limitations: in the event that this contract permits delivery orders, a delivery order
may only be issued during the time this Contract is in effect. Any delivery order issued within one
year of the expiration of this Contract shall be effective for one year from the date the delivery
order is issued. No delivery order may be extended beyond one year after this Contract has
expired.

1 Fixed Period Contract: This Contract becomes effective upon Vendor's receipt of the
notice fo proceed and must be completed within days.

N Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor's
receipt of the notice to proceed and part of the Contract more fully described in the
attached specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, moniforing, or warranty services will be
provided for one year thereaffer with an additional successive one year renewal
periods or multiple renewal periods of less than one year provided that the multiple renewal
periods do not exceed months infotal. Automatic renewal of this Contract is
prohibited.

] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until afl of the goods contracted for have been delivered, but in no event will
this Contract extend for more than one fiscal year.

Il Other: See attached.

Verizon Response

M

Read and understood.

4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon
receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered nofice to proceed.

Verizon Response

m

Read and understood.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.

< Open End Contract: Quantities listed in this Solicitation are approximations only, based
on estimates supplied by the Agency. It is understood and agreed that the Contract shall

July 27, 2016 12
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cover the quantities actually ordered for delivery during the term of the Contract, whether
more or less than the quantities shown.

Service: The scope of the service fo be provided will be more clearly defined in the
specifications included herewith.

Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered,
no additional goods may be procured under this Contract without an appropriate change
order approved by the Vendor, Agency, Purchasing Division, and Afltorney General 's
office.

Verizon Response
=y

Read and understood.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency to
purchase goods or setvices in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanficipated
increase in the volume of work. An emergency purchase in the open markef, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall nof entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

Verizon Response
W

Read and understood.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division by the Vendor as specified below.

g BID BOND (Construction Only): Pursuant to the requirements contained in W. Va.Code §
5-22-1(c),Alf Vendors submitting a bid on a construction project shall furnish a valid bid
bond in the amount of five percent (5%) of the total amount of the bid profecting the State
of West Virginia. The bid bond must be submitted with the bid,

1 PERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of .The performance bond must be received by the Purchasing
Division prior to Contract award. On construction contracts, the performance bond must
be 100% of the Contract value.

] LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
fabor/material payment bond in the amount of 100% of the Contract value. The
labor/material payment bond must be delivered to the Purchasing Division prior to
Contract award. In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment
Bond, the Vendor may provide certified checks, cashier's checks, or irrevocable leffers of
credit. Any certified check, cashier's check, or irrevocable letter of credit provided in fiey
of a bonid must be of the same amount and delivered on the same schedule as the bond
it replaces. A letter of credit submitted in lieu of a performance and labor/material

July 27, 2016 13
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payment bond will only be allowed for projects under $100,000. Personal or business
checks are not acceptable,

MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued
and delivered to the Purchasing Division prior to Contract award.

INSURANCE: The apparent successful Vendor shall furnish proof of the following
insurance prior to Contract award and shall list the state as a certificate holder:

Commercial General Liability Insurance: in the amount of or more.

Builders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

The apparent successful Vendor shall also furnish proof of any additional insurance
requirements contained in the specifications prior to Contract award regardiess of
whether or not that insurance requirement is listed above.

LICENSE(S} | CERTIFICATIONS | PERMITS: Inaddition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful
Vendor shalf furnish proof of the following licenses, certifications, and/or permits prior to
Contract award, in a form acceptable to the Purchasing Division.

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardiess of whether
or not that requirement is listed above.

Verizen Response

B e T —

Read and understood.

8.

WORKERS' COMPENSATION INSURANCE: The apparent successful Vendor shall comply with
faws relating to workers compensation, shall maintain workers' compensation insurance when
required, and shall furnish proof of workers' compensation insurance upon request.

Verizon Response

m
Read and understood.

9.

LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of
an award to submit a litigation bond in the amount equal to one percent of the lowest bid
submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if the
hearing officer determines that the protest was filed for frivolous or improper purpose, including
but not fimited to, the purpose of harassing, causing unnacessary delay, or needless expense for
the Agency. Al litigation bonds shall be made payable to the Purchasing Division. In lieu of a
bond, the protester may submit a cashier's check or certified check payable to the Purchasing
Division. Cashier's or certified checks will be deposited with and held by the State Treasurer's
office. If it is determined that the protest has not been filed for frivolous or improper purpose, the
bond or deposit shall be refurned in its entirety.

Verizon Response

Read and understood.

July 27, 2016
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10. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of
for -

This clause shall in no way be considered exclusive and shall not limit the State or Agency's right
to pursue any other avaifable remedy.

Verizon Response
—

Read and understood.

11. ACCEPTANCE: Vendor's signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product or
service proposed by vendor meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

Verizon Response
L __ .- e e s e e == |

Read and understood.

12, PRICING: The pricing set forth herein is firm for the life of the Contract, unfess specified
elsewhere within this Solicitation/Contract by the State. A Vendor's inclusion of price adjustment
provisions in its bid, without an express authorization from the State in the Solicitation to do S0,
may result in bid disqualification.

Verizon Response

_m

Read and understood.

13. FPAYMENT: Payment in advance is prohibited under this Conlract. Payment may only be made
after the delivery and accepiance of goods or services. The Vendor shall submit invoices, in
arrears.

Verizon Response

Read and understood.

14. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for
goods and services. The Vendor must accept the State of West Virginia's Purchasing Card for
payment of alf orders under this Contract unless the box below is checked.

(1  Vendoris not required to accept the State of West Virginia's Purchasing Card as payment
for all goods and services.

Verizon Response

Read and understood.

July 27, 2016 15



State of West Virginia Section 2 — General Terms and Conditions

15, TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes
arising out of this Contract and the transactions contemplated thereby.The State of West Virginia
is exempt from federal and state taxes and will not pay or reimburse such taxes.

Verizon Response

Read and understood.

16. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess additional
charges that were not either expressly provided for in the solicitation published by the State of
West Virginia or included in the unit price or lump sum bid amount that Vendor is required by the
solicitation to provide. Including such fees or charges as nofes to the solicitation may result in
rejection of vendor's bid. Requesting such fees or charges be paid after the contract has been
awarded may result in cancelfation of the contract.

Verizon Response

A Bt

As previously negotiated, the State agrees to pay the additional fees and charges specified in
this Agreement. Verizon may add or adjust additional fees and charges in order to recover
amounts it is required by governmental or quasi-governmental authorities to collect from or pay
to others in support of statutory or regulatory programs (“Governmental Charges”). All rates and
charges are exclusive of applicable federal, state, local, and foreign, sales, use, excise, utility,
gross receipts, vaiue added, and other taxes, tax-like charges, and tax-related and other
surcharges ("Taxes"), which the State must pay to the extent it is not exempt from such tax or
surcharge. In the event that the State provides Verizon with a valid, duly executed exemption
certificate, Verizon will exempt the State from Taxes in accordance with the law, effective on the
date Verizon receives the exemption certificate.

17. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not
appropriated or otherwise made available, this Contract becomes void and of no sffect beginning
on July 1 of the fiscal year for which funding has not been appropriated or otherwise made
available.

Verizon Response
L o _ = e

Read and understood.

18. CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not
conform lto the specifications contained in the Contract. The Purchasing Division Director may
also cancel any purchase or Contract upon 30 days written notice to the Vendor in accordance
with West Virginia Code of State Rules § 148-1-6.1.e.

Verizon Response

M

Read and understood.
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19. TIME: Time is of the essence with regard to all matters of time and performance in this Contract.

Verizon Response

Read and understood.

20. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or
any other source, verbal or written, which contradicts or violates the West Virginia Conslitution,
West Virginia Code or West Virginia Code of State Rules is void and of no effect.

Verizon Response
=

Read and understood.

21. COMPLIANCE: Vendor shall comply with alf applicable federal, state, and local faws, regulfations
and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed, understands,
and will comply with alf applicable laws, regufations, and ordinances.

Verizon Response

Read and understood.

22, ARBITRATION: Any references made to arbitration contained in this Contract, Vendor's bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted,
void, and of no effect.

Verizon Response

Read and understood.

23. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract fo the contrary no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division
and the Attorney General's office (Attorney General approval is as to form only). Any change fo
existing contracts that adds work or changes contract cost, and were not included in the original
contract, must be approved by the Purchasing Division and the Attorney General's Office (as to
form) prior fo the implementation of the change or commencement of work affected by the
change.

Verizon Response

Read and understood.

24 WAIVER: The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not
be construed as a waiver or a relinquishment for the future of such term, provision, option, right,
or remedy, but the same shall continue in full force and effect. Any waiver must be expressly
stated in writing and signed by the waiving party.

Verizon Response

Read and understood.
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25. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede
any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor's forms does not constitute acceptance of
the terms and conditions contained thereon.

Verizon Response
—

Read and understood.

26. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing
Division, the Attorney Generaf's office (as to form only), and an y other government agency or
office that may be required to approve such assignments. Notwithstanding the foregoing,
Purchasing Division approval may or may not be required on certain agency delegated or exempt
purchases.

Verizon Response

Read and understood.

27. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this
Contract will: (a) conform to the specifications, drawings, samples, or other description furnished
or specified by the Agency; (b} be merchantable and fit for the purpose intended: and (c) be free
from defect in material and workmanship.

Verizon Response

Read and understood.

28. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for personal use
and the Vendor is prohibited from permitting or facilitating the same.

Verizon Response

Read and understood.

29. BANKRUPTCY. In the event the Vendor files for bankruplcy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Confract without notice.

Verizon Response

Read and understood.
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30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not disclose to
anyone, directly or indirectly, any such personally identifiable information or other confidential
information gained from the Agency, unless the individual who is the subject of the information
consents to the disclosure in writing or the disclosure is made pursuant to the Agency's policies,
procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountability Requirements, set forth in

http://www. state.wv. us/ad. min/purchase/privacy/default. htmi.

Verizon Response

Read and understood.

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor's entire response to the Solicitation and
the resulting Contract are public documents. As public documents, they will be disclosed to the
public following the bid/proposal opening or award of the contract, as required by the competitive
bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and 5G-1-1 et seq. and the
Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE SECRET,
OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE .

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled "confidential,” "proprietary,” “trade secret,
“private,"” or labeled with any other claim against public disclosure of the documents, to include
any "trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions are

subject to public disclosure without nofice.

Verizocnh Response
- L R

Read and understood.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor must
be licensed and in good standing in accordance with any and all state and focal laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West
Virginia Secretary of State's Office, the West Virginia Tax Department, West Virginia Insurance
Commission, or any other state agency or political subdivision. Upon request, the Vendor must
provide alf necessary releases to obtain information fo enable the Purchasing Division Director or
the Agency lo verify that the Vendor is licensed and in good standing with the above entities.

Verizon Response

“

Read and understood.
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33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award Document from
any agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to
the State of West Virginia all rights, title, and interest in and to all causes of action it may how or
hereafter acquire under the antitrust laws of the United States and the State of West Virginia for
price fixing and/or unreasonable restraints of trade relating to the particular commodities or
services purchased or acquired by the State of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to Vendor.

Verizon Response

Read and understood.

34. VENDOR CERTIFICATIONS: By signing its bid or entering info this Contract, Vendor certifies (1)
that its bid or offer was made without prior understanding, agreement, or connection with any
corporation, firm, limited liability company, partnership, person or entity submitting a bid or offer
for the same material, supplies, equipment or services; (2) that its bid or offer is in all respects fair
and without collusion or fraud; (3) that this Coniract is accepted or entered into without any prior
understanding, agreement, or connection to any other entity that could be considered a violation
of law; and (4) that it has reviewed this Solicitation in its entirety; understands the requirements,
terms and conditions, and other information contained herein. '

Vendor's signature on its bid or offer alsc affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor fo execute this bid or offer or any documents related thereto on
Vendor's behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, fo the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

Verizon Response

M

Read and understood.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent confractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
fiable for the acts and omissions of its employees and agents.Vendor shall be responsibie for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for alf wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers' Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmiess the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax retumns.
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Verizon Response

Read and understood.

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harm/ess the State and
the Agency, their officers, and employees from and against: (I) Any claims or losses for services
rendered by any subcontractor, person, or firm performing or supplying services, materials, or
supplies in connection with the performance of the Contract: (2) Any claims or losses restuiting to
any person or entity injured or damaged by the Vendor, its officers, employees, or subcontractors
by the publication, translation, reproduction, delivery, performance, use, or disposition of any data
used under the Contract in @ manner not authorized by the Contract, or by Federal or State
statutes or regulations; and (3) Any failure of the Vendor, its officers, employees, or
subcontractors fo observe State and Federal laws including, but not limited to, labor and wage
and hour laws.

Verizon Response
e s ey e e ey

Verizon takes exception and clarifies the following clause:

The Vendor agrees to indemnify, defend, and hold harmiess the State and the Agency, their
officers, and employees from and against: (1) Any third party ciaims or losses for services
rendered by any subcontractor, person, or firm performing or supplying services, materiais, or
supplies in connection with the performance of the Contract on behaif of Vendor; (2} Any third
party claims or losses resulting to any person or entity injured or damaged the Vendor, its
officers, employees, or subcontractors by the publication, transiation, reproduction, delivery,
performance, use, or disposition of any data used in accordance with contractor's users
manuals and other written direction under the Contract, or by Federal or State statutes or
regulations; and (3) Any failure of the Vendor, its officers, employees, or subcontractors to
observe State and Federal laws including, but not limited to, labor and wage and hour laws.

The defense and indemnification obligations set forth are contingent upon (1) the State
providing the Vendor prompt, written, and reasonable notice of the claims, demands, and/or
causes of action subject to indemnification, (2) the State granting the Vendor the right to control
the defense of the same, and (3) the State’s full cooperation with the Vendor in defense of the
claim, including providing information and assistance in defending the claim. Nothing herein,
however, shall restrict the State from participating, on a non-interfering basis, in the defense of
the claim, demand, and/or cause of action at its own cost and expense with counsel of its own
choosing. No settlement may be entered into by the Vendor on behalf of the State that includes
obligations to be performed by the State (other than payment of money that will be fully paid by
the Vendor under the sections above) without the State's prior written approval.
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37.

PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A3-10a, all Vendors are
required to sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor
a related party owe a debt fo the State in excess of $1,000. The affidavit must be submitted prior
to award, but should be submitted with the Vendor's bid. A copy of the Purchasing Affidavit is
included herewith.

Verizon Response

Read and understood.

38.

ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized by
other agencies, spending units, and political subdivisions of the State of West Virginia; county,
municipal, and other local government bodies; and school districts ("Other Government Entities "}
Any extension of this Confract fo the aforementioned Other Government Entities must be on the
same prices, ferms, and conditions as those offered and agreed fo in this Contract, provided that
such extension is in compliance with the applicable faws, rules, and ordinances of the Other
Government Entity. If the Vendor does not wish to extend the prices, terms, and conditions of its
bid and subsequent contract to the Other Government Entities, the Vendor must clearly indicate
such refusal in its bid. A refusal to extend this Contract to the Other Government Entities shall not
impact or influence the award of this Contract in any manner.

Verizon Response
=S =S “

Read and understood.

39.

CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently
have or acquire an interest, direct or indirect, which would conflict with or compromise the
performance of its obligations hereunder. Vendor shall periodically inquire of its officers, members
and employees to ensure that a conflict of inferest does not arise. Any conflict of interest
discovered shall be promptly presented in detail to the Agency.

Verizon Response

M

Read and understood.

40.

REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the following
reports identified by a checked box below:

] Such reports as the Agency and/or the Purchasing Division may request. Requested
reports may inciude, but are not limited to, quantities purchased , agencies utilizing the
contract, total contract expenditures by agency, efc.

] Quarterly reports detailing the fotal quantity of purchases in units and dolfars, along with
a listing of purchases by agency. Quarterly reports should be delivered to the Purchasing
Division via email at purchasing.reguisitions @wv.gov.

Verizon Response
mm

Read and understood.
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41. BACKGROUND CHECK: Inaccordance with W. Va. Code § 15-2D-3, the Director of the Division
of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitof complex or who have access fo
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted fo be on the grounds or in the buildings of the Capitol complex or have access fo
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of Protective
Services for purposes of verifying compliance with this provision. The State reserves the right to
prohibit a service provider's employees from accessing sensitive or critical information or fo be
present at the Capitol complex based upon results addressed from a criminal background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-2911 for more information.

Verizon Response

Read and understood.

42, PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no contractor may use or
supply steel products for a State Contract Project other than those steel products made in the
United States. A contractor who uses steel products in violation of this section may be subject to
civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this section:

a. "State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not fimited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursuant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001.

b. "Steel Products” means products rolled, formed, shaped, drawn, exfruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, slectric
furnace, Bessemer or other steel making process. The Purchasing Division Director may,
in writing, authorize the use of foreign steel products if:

c. The cost for each contract item used does not exceed one tenth of one percent {-1%) of
the total contract cost or two thousand five hundred dollars ($2,500.00), whichever is
greater. For the purposes of this section, the cost is the value of the steel product as
delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably
avaifable to meet contract requirements.

Verizon Response

m

Read and understood.
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL:

In Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alferation, repair, improvement or maintenance of public works or for the purchase
of any item of machinery or equipment to be used at sites of public works, only domestic
aluminum, glass or steel products shall be supplied unless the spending officer determines, in
writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum, glass or steel
products is unreasonable or inconsistent with the public interest of the State of West Virginia, (2)
that domestic aluminum, glass or steel products are not produced in sufficient quantities to meet
the contract requirements, or (3) the available domestic aluminum, glass, or steel do not meet the
contract specifications. This provision only applies to public works contracts awarded in an
amount more than fifty thousand doflars ($50,000) or public works contracts that require more
than ten thousand pounds of steef products.

The cost of domestic aluminum, glass, or steel products may be unreasaonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be suppiied or produced in a
"substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or
steel, is part of a public works coniract and has the sole purpose or of being a permanent part of
a single public works project. This provision does not apply to equipment or machinery purchased
by a spending unit for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or offer
price for foreign aluminum, glass or steel products plus the applicable preference. If the reduced
bid or offer prices are made in writing and supersede the prior bid or offer prices, alf bids or offers,
including the reduced bid or offer prices, will be reevaluated in accordance with this rule.

Verizon Response
M

Read and understood.
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Section 3 — Additional Terms and Conditions
(Construction Contracts Only)

1. CONTRACTOR'S LICENSE: West Virginia Code § 21-11-2 requires that all persons desiring to
perform contracting work in this state be licensed. The West Virginia Contractors Licensing Board
is empowered to issue the contractor's license. Applications for a contractor's license may be
made by contacting the West Virginia Division of Labor. West Virginia Code § 21-11-11 requires
any prospective Vendor o include the contractor’'s license number on its bid. Failure to include a
contractor’s license number on the bid shall resuit in Vendor's bid being disqualified, Vendors
should include a contractor's license number in the space provided below.

Contractor's Name:

Contractor’s License No.

The apparent successful Vendor must furnish a copy of its contractor's license prior to the
issuance of a Award Document.

2. DRUG-FREE WORKPLACE AFFIDAVIT: W. Va. Code § 21-1D-5 provides that any solicitation
for a public improvement contract requires each Vendor that submits a bid for the work to submit
at the same time an affidavit that the Vendor has a written plan for a drug-free workplace policy.
To comply with this law, Vendor must either complete the enclosed drug-free workplace affidavit
and submit the same with its bid or complete a similar affidavit that fulfills all of the requirements
of the applicable code. Failure to submit the signed and notarized drug- free workplace affidavit or
a similar affidavit that fully complies with the requirements of the applicable code, with the bid
shall result in disqualification of Vendor's bid. Pursuant to W. Va. Code 21-1D-2(b) and (k), this
provision does not apply to public improvement contracts the value of which is $100,000 or less
or temporary or emergency repairs.

2.1. DRUG-FREE WORKPLACE POLICY: Pursuant to W. Va. Code § 21-1D-4, Vendor and its
subcontractors must implement and maintain a written drug-free workplace policy that complies
with said article. The awarding public authority shalf cancel this contract if: (1) Vendor fails to
implement and maintain a written drug-free workplace policy described in the preceding
paragraph, (2) Yendor fails fo provide information regarding implementation of its drug-free
workplace policy at the request of the public authority; or (3) Vendor provides to the public
authority false information regarding the contractor’s drug-free workplace poficy.

Pursuant to W. Va. Code 21-1D-2(b} and (k), this provision does not apply to public improvement
contracts the value of which is $100,000 or less or temporary or emergency repairs.

3. DRUG FREE WORKPLACE REPORT: Pursuant to W. Va. Code § 21-1D-7b, no less than once
per year, or upon completion of the project, every contractor shalf provide a certified report to the
public authority which let the contract. For contracts over $25,000, the public authority shall be
the West Virginia Purchasing Division. For contracts of $25,000 or less, the public authority shali
be the agency issuing the contract. The report shall include:

(1) Information to show that the education and training service to the requirements of West Virginia
Code § 21-1D-5 was provided:;

Verizon Response
m ]

Verizon understands. This Section is not applicable.
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Section 4 — Addendum Acknowledgement Form

5y -
e

Adcendum
Acknowledgement Fo

Verizon Response

PR o = — —_ - — ==

Verizon understands. Refer to embedded document; refer to hard copy for signhed document.
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICTTATION NO.:

CRFQ 0212 SWC1600000012

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, ete.

Addendum Numbers Received:

(Check the box next to each addendum received)

] Addendum No. 1

[

]

Addendum No. 2

Addendum No. 3

Addendum No. 4

Addendum No. 5

1 Addendum No. 6
] Addendum No. 7
] Addendum No. 8
] Addendum No. 9

1 Addendum No. 10

Tunderstand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

c_on behalf of MCl Communications Services, Inc.

Compan /b/a Vierizon Business Services

Naobo ¥ Naruss

uthorized Signature

/45/ L’

Marsha X Harrell
Senior Consultant

{ Date

Contract Management

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing

Revised 6/8/2012



State of West Virginia Section 5 — Request for Quotation

Section 5 — Request for Quotation

Session Internet Protocol (SIP) Trunks with Transport

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on behalf of the
West Virginia Office of Technology (WVOT) to establish a statewide open-end contract for
Session Initiated Protocol (SIP) Trunks with Transport. These services are intended to replace
the current SIP services available from the MPLSO7 contract which is sef to expire June 30, 2016.
A current inventory of services is included as Exhibit A. It should be anticipated that new locations
may be requested. The State of WV also seeks additional functionality from the replacement
services for the purposes of business continuance and cost efficiencies.

When vendor-hosted or bundled applications or services are sought by State Agencies, the
services from this contract may not be appropriate due fo the custom nature of those vendor-
provided services. In those cases the State will procure SIP trunks with transport as part of those
bundled application or service.

Verizon Response

m

Read and understood.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to thern below.
Additional definitions can be found in section 2 of the General Terms and Conditions.

2.1 "Contract lftem" or "Contract lfems" means the list of items identified in Section 3 below and on
the Pricing Pages.

2.2 "Pricing Pages” means the schedule of prices, estimated order quantity, and totals contained in
wvQASIS or atfached hereto as Pricing Sheef -Attachment A, and used fo evaluate the
Solicitation responses.

2.3 "SIP Trunks with Access/Transport (SIP Trunks)" means a Voice over Intemet Protocol (VOIP)
and streaming media service based on the Session Initiation Protocol which service providers
deliver voice services and unified communications to customers equipped with IP-based
premises equipment. For the purposes of this solicitation, the telecommunications transport
necessary to deliver the services to the State must also be included.

24 "Solicitation" means the official notice of an opportunity to supply the State with goods or services
that is published by the Purchasing Division.

Verizon Response

m
Read and understood.
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3. GENERAL REQUIREMENTS

Contract ftems and Mandatory Requirements: Vendor shall provide Agency with the Cantract
ltems listed below on an open-end and continuing basis.

Contract ltems must meet or exceed the mandatory requirements as shown below.

Verizon Respcnse

Read and understood.

3.1 VENDOR QUALIFICATIONS

3.1.1  Vendor musf have a minimum of eight (8) years of experience providing the proposed services to
cusfomers with networks of equivalent size and complexity as this bid.

Verizon Response

Read, understood and complies.

B 15 years of experience designing, implementing, and supporting business grade.

VoIP Solutions

B We have industry-specific VolP expertise in the healthcare, retail and finance industries;
36% of Fortune 1,000 Healthcare companies;

Seven of the top 10;

|
[ |
B 28% of Fortune 1,000 Retaii companies;
B Seven of the top 10;
B 49% of Fortune 1,000 Finance companies;
B Nine of the top 10.
We own, manage, and maintain our own VolP network with demonstrated scalability:
# 70,000 active VolIP sites;
i Nearly & million telephone numbers;
® 175,000 + telephone numbers {on average) ported onto VolP monthly;
B More than 5,000 customers around the globe;

B We were first-to-market with our innovative |IP-enabled feature BEST.

We have been recognized with many VolP-related awards highlighting our comprehensive VolP
portfolio and the value, innovation, solution design, and world-class service we deliver.

July 27, 2016 2
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State of West Virginia Section 5 — Reguest for Quotation

® 2016: Frost & Sullivan pleased to recognize Verizon as the Market Leader in the North
American VolP Access and SIP Trunking services market.

And, Verizon has been providing SIP services to the State of West Virginia since 2009.

3.1.2  Vendor must not have had a contract terminated for default during the past five (5) years.
Termination for default is defined as notice to stop performance due to the Vendor's non-
performance or poor performance.

Verizon Response

To the best of our knowledge, there is no material or significant past or pending claims or
litigation against Verizon which would impact the provision of Verizon products and services.

3.1.3  Vendor account team will be expected to participate in weekly status meetings to discuss order
status, issues, and any other information regarding pending orders, expected orders, and the
ordering process. The Vendor account team will also be expected to meet with the WWOT Bifling
team on as "as needed" basis to report on or reconcile contract, service, or billing issues.

Verizon Response

Read, understood and will comply.

3.1.4  The partnership between the State and the awarded Vendor is linked through the dedicated
account team. In order to minimize misunderstandings and maximize effective communications of
the State's goals and objectives, all contact with governmental and educational entities regarding
the services under this contract must be done through the dedicated account team. Under no
circumstances should an authorized reseller contact a governmental or educational entity as a
representative under this agreement without prior consent from the dedicated account team and
the State.

Verizon Response

m

Read, understood and will comply.

3.1.5  Vendor's Account Team shall consist of the following team members:

e Account Manager -Responsible for overall account management including account team
coordination, acting as primary point of contact, and serves as the corporate liaison for State,
Education and Library issues.

= Network Engineer (as many as required to adequately support customer base) Provide
technical support for the network and assist with design and planning for special projects
and/or changes in the network.

« Service Manager -Serves as the primary escalation point for service and maintenance issues,
communicales with the State regarding routine network maintenance that may affect the
network, provides documentation for service and maintenance functions as well as critical or
chronic problems in the network, and manages and reports on contract Service Leve/
Agreements.

* Project Manager - Serves as the project team lead fo migrate to and from this contract from
previous confract and successor contract, as applicable.
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Verizon Response

Read, understood and complies:

Account Manager (AM)

® Provides solutions from the Verizon product range to help enable the achievement of your
business outcomes;

B Serves as the primary sales team interface working to grow the partnership and overall
relationship between the State of West Virginia and Verizon.

Network Engineer

B Network Engineer will be your technical expert/architect and provides on-geing technical
engineering support as your network moves from the implementation into the operational
maintenance phase;

B Verizon assigns a lead engineer (or additionai engineers depending on the scope, network
size and your requirements) to provide overall engineering oversight of your network, as
well as perform engineering acfivities that are outside the scope of Standard Change
Management activities;

B Assesses the technology including benefit evaluation of new vendor releases to verify
network compatibility;

B Monitors, plans and recommends end of life remediation for network equipment;

B Recommends the network requirements, network design topology architecture and
technology upgrades;

# Plans and manages the scalability, logical addressing, redundancy and capacity (logical
and physical);

¥ Reviews the performance of the network and evaluates its efficiency (routing and
topoiogy);

B Provides engineering support for proof of concept prototyping and testing;

B Works with you to provide risk mitigation strategy, network impact analysis and proof of
concepts for major changes;

B Develops network backup/contingency plans;
B Maintains Customer Network Design Documentation;

B Works with you to define requirements, designs, documents, and implements changes.
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Service Manager

Handles escalated service issues when you are dissatisfied with business as usual
processes including updates/escalations via the Service Desk;

Manages conference bridges (as applicable) and manages an Action Plan to restore
service;

Escalates and manages repair teams, carriers/third parties for remedial solutions;
Handles escalated service issues on Managed Security Services;

Provides Incident (RFO) Reports if required.

Project Manager

Responsible for delivering the services agreed at the outset using resources and budget
as defined in the Project Initiation Document (PID} and Statement of Works (SOW),
aligned with your contracted deliverables;

Oversees all aspects of project delivery and ensures progress and status is communicated
and reviewed in accordance with the business expectations:

Seeks your approval if any changes are identified in contractual/agreed approaches;
Acts as your primary contact for all project activities;

Delivers regular project dashboards and reports to stakeholiders as defined in the
communications plan;

The Project Manager leads all Verizon activities in support of the project and is
responsible for the final result. On completion of the project, the Project Manager hands
off the project to the Service Program Manager who maintain the lifecycle support
thereafter.

3.1.6  Vendor must comply with the requirements of the Universal Service Fund (USF) program.

* E-Rate eligible entities utilizing the contracl(s) resulting from this solicitation reserve the right
fo proceed with orders prior to receiving any funding commitments from the USF. They also
reserve the right to proceed or not to proceed regardless of the outcome of USP funding
commitments.

» All services and products requested within this solicitation will be made available to schools,
RESAs, consortia, and libraries statewide and therefore must meet all E-Rate guidelines for
eligible services and products, service providers, and contracts.

» The Vendor must prove efigibility for E-Rate by providing its Service Provider Identification
Number (SPIN) in the appropriate field in the Pricing Section (Pricing Sheet - Attachment A).

* The Vendor must commit to meet all required participation guidelines.

Verizon Response

Read, understood and will comply.
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32 SIP TRUNKS AND TRANSPORT (SIP Trunks)

3.2.1  Vendor must provide two-way Public Switched Telephone Network (PSTN) access via SIP
Trunks over secure private connections engineered for voice quality of service.

Verizon Response

Read, understood and complies. Access to Verizon VOIP cloud requires an Access Circuit, PIP
Port and Gold CAR (Expedited Forwarding Class of Service). The Gold CAR is configured
based on the maximum number of concurrent calls expected and the codec used.

3.2.2  Vendor must provide private network handoffs via dedicated T! or Ethernet circuits.

Verizon Response

= SN ==

Read, understood and will comply.
3.2.3 Vendor's connection to the PSTN must meet the industry standard of 150 ms latency or less.

Verizon Response
/o - o ]

Verizon read, understood and complies with the industry standard 150 ms standard. Further,
Verizon’s SLA uses a Mean Opinion Score (MOS) metric as caiculated using the standards-
based E-model (ITU-T G.107) to measure overall call quality. The E-model takes into account a
wide range of telephony-band impairments including delay, jitter, loss, noise, codec conversion
and echo.

3.24  Vendor's SIP Trunk services must be compatible with the State's IP-based voice systems - Cisco
Unified Communications Manager (CUCM) 7.x and 10.x and with Skype for Business.

Verizon Response

m

Read, understood and will comply.

3.25 Vendor's SIP Trunks must provide comprehensive site coverage to meet the State's local and
long distance IP-based calling requirements:

3.2.5.1  Must provide local telephone numbers in West Virginia

Verizon Response

m

Read, understood and will-.comply.
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3.2.5.2  Must support inbound Automatic Number Identification (ANI)

Verizon Response

Read, understood and will comply.

3.2.5.3 Must support outhound custom telephone number and outbound custom name display

Verizon Response
-

Read, understood and complies with clarification. Verizon supports outbound custom telephone
number through Alternate Caller ID. This custom number will be sent to the terminating provider.
Verizon also supports outbound custom Caller ID with Name (CNAM). The custom name must
meet the PSTN CNAM Database standards (maximum length, allowable words, etc.). However,
CNAM is a function of the receiving end's provider. Verizon provides the custom name to the
various third party database providers. It is up to the terminating provider to update their
databases with the custom name.

3.2.5.4  Must provide load balancing capability between inbound and outbound traffic

Verizon Response

Read, understood and will comply.

3.25.5 Must support Dialed Number Information Service (DNIS) on 800 # tolf free telephone services

Verizon Response

Read, understood and will comply.
3.25.6  Must support Vector Directory Number (VDN) service

Verizon Response

Read, understood and will comply.

3.2.5.7 Must include Direct Inward Dial (DID) feature and service

Verizon Response

Read, understood and will comply.

3.2.5.8 Must support rerouting of calls to an alternate site at the State's directive

Verizon Response

Read, understood and complies. State administrators can set up, manage and activate call
forwarding options for individual numbers, groups of numbers or entire locations through the
web based Integrated Administrative Console.
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3.2.5.9  Must provide domestic outbound/inbound local, long distance and toll free IP-based services

Verizon Response

Read, understood and will comply.
3.2.5.10 Must support Caller ID

Verizon Response

Read, understood and will comply.
3.2.5.11 Must support 900/976 blocking

Verizon Response

Read, understood and will comply.
3.2.5.12 Must support xf services (currently 211, 411, 511, 611, 811, 911)

Verizon Response

Read, understood and will comply.
3.2.5.13 Must support Private Switch/Automatic Location Identification (PS/ALI) services for 911 calls

Verizon Response

Read, understood and complies. Verizon supports PS/ALI. However, PS/ALI database service
must be contracted with a third party provider.

3.2.5.14 Must support Operator services

Verizon Response

Read, understood and will comply.
3.2.5.15 Must support G.711 and G.729 profocols

Verizon Response

Read, understood and complies. In addition, Verizon supports G.722 (HD Audio) and H.264
(MPEG-4 Video) for On-Net calls.

3.2.5.16 Must support T.38 FAX protocol

Verizon Response

Read, understood and complies. Verizon supports both T.38 and G.711 for FAX.
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3.2.5.17 Must support local number portability

Verizon Response

Read, understood and complies.

3.2.5.18 Must support the ability to scale the number of simultaneous concurrent calls on a monthly or
seasonal basis

Verizon Response

Read, understood and complies. Simultaneous calls can be scaled up (assuming available
bandwidth) or down as needed.

3.2.5.19 Must support strict foll-fraud protection services fo keep intruders from gaining access to the
network

Verizon Response

Read, understood and complies. Verizon Sheriff offers network monitoring to for calls directed
across the Verizon Network. This feature provides associated triggers to rise near real-time
alarms when suspicious usage is spotted. Verizon Sheriff deploys a patented, rules-based
expert system sngine for detection of suspect activity. Verizon Sheriff monitors for numerous
suspicion patterns including:

B Usage for individual authenticated I1Ds, phones, and entire PBX locations;
B Excessive single long duration login;

B "Hot" CLIfANI Originations and Terminations;

B "Hot" IP Originations and Terminations;

B Excessive calling to known Toll-Fraud risk areas;

B Excessive duration of calls to Toll-Fraud risk areas.

This way of monitoring and pro-active nofification is a powerful add-on to assist the State in
detecting fraudulent usage.

3.2.5.20 Must include unflimifed nationwide calling at no charge

Verizon Response

Read, understood and complies.

3.26 Vendor must provide the following interoperability:
3.2.6.1 Must support 1Pv4 addressing (RFC 791)

3.2.6.2 Mustfollow RFC 1918 for private IP addressing
3.2.6.3 Carrier grade NAT (RFC 6598) will not be accepted
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3.2.6.4 Link-local IP Addresses (RFC 3927} will not be accepted
3.2.6.5. Multicast addresses (RFC 3171} will not be accepted
3.2.6.6 Must support SIP over TCP or UDP

Verizon Response

Read, understood and complies.

327 Vendor must provide the following Quality and Reliability:
3.271  Must support QoS tagging using IEEE 802.1Q-2011

3.2.7.2 Must not rewrite, mark, or re-mark any VLAN tags affixed to packets by the State, without the
State's expressed consent

3.2.7.3 Must ensure Vendor does not impede the ability of the State to utilize 802.1Q-2011 tagging (Q-
in-Q)

3.2.7.4 Must provide a minimum of one Class of Service (COS) marking per Ethernet service

3.2.7.5 Must support the capability to automatically failover or balance traffic between two different State
locations

3.2.7.6 Vendor's network must provide a minimum of two (2) geographically diverse points from their
network to support PSTN redundancy, both inbound and outbound. This requirement will permit
the State to route inbound and outbound traffic through redundantly provisioned backup Vendor-
provided Session Border Goniroller (SBC) High Availability (HA)} Pairs serving the State's
enterprise in the event of an outage on the primary Vendor-provided SBC HA Pair, or an outage
affecting the State's facilities or equipment that necessitates secondary routing.

Verizon Response

Read, understood and complies. Verizon’s network supports IEEE 802.1Q-2011. Verizon will
pass VLAN tags through our network untouched. Verizon supports six classes of service — EF,
AF4, AF3, AF2, AF1 and BE — and 30 different egress profiles that allow each circuit to be
customized to meet the needs of that particular location.

Verizon supports failover between two customer locations (commonly known as 2CPE failover)
at no additional charge. Once 2CPE failover is set up, if an incoming call request cannot reach
the primary customer SBC |IP address, calls will automatically be sent to the secondary
customer SBC IP address at the designated failover location. Active calls are not affected if the
primary customer SBC become unreachable after the call is set up. Outbound calls can be sent
out the secondary location as long as the SIP header is manipulated to include a DID number
assigned to the secondary location. This secondary D!D number can appear in either the
Diversion, P-Asserted-identity, Remote-Party-1D or Referred-By headers. Note that the number
presented in the “From” header will be the number that is used for Outbound Caller ID.

Each Verizon SBC is configured as High Availability Pairs in the data center. In the event that
there is a local issue that affects that pair, the State can utilize a geographically diverse second
HA pair through use of Verizon Alternate Route Recovery Services (VARRS). With VARRS, the
State will have reserved capacity on a second HA pair. in the event of a failure of the primary
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HA pair, the State’s service will be automatically switched to the secondary HA pair until the
primary pair is back in service.

3.3 ORDERING REQUIREMENTS

3.3.1  Vendor must work with the WVOT using the established Telecommunications Change Request
(TCR) procedures for ordering and implementing these telecommunicalions services.

3.3.2 Vendor must have the capabilily to receive service orders from the State electronically and
provide confirmation of receipt and subsequent order detail electronically to the State. The detail
must include, at a minimum, the following data efements: 1) TCR #; 2) Date order received; 3)
Customer name; 4) Customer on-site address; 5) Projected due date; 6) Circuit ID; and 7)
Additional order detail. An example of the State's current TCR is included as Exhibit B, it may be
modified slightly for SIP services.

Verizon Response

Verizon has read, understands, and will comply; as a long standing vendor and partner of the
State, Verizon understands the requirements of the State. Verizon currently receives orders
from the state by email and follows up with the requested data elements weekly.

3.4 BILLING REQUIREMENTS

3.4.1 Prior to award, the Vendor must identify a single point of contact for billing issues, disputes, or
general questions and have an established process for resolving billing errors.

Verizon Response

Verizon has read, understands, and will comply.

3.4.2 Ifincorrect rates or quantities are discovered, these errors must be corrected prior to the next
billing cycle, and must be credited back to the effective billing start dafe for that service. The
customer shall reserve the right fo withhold payment until corrections have been made and credit
is received.

Verizon Response

Verizon will make every commercially reasonable effort to resolve the disputed amount within
60 days after receiving Customer's notice, but cannot guarantee.

3.4.3 Vendor cannot back-bill for a service beyond three (3) months.

Verizon Response
L |

Verizon has read, understands and complies with the proposed three (3) month back-bill
limitation requirement. In addition, Verizon requires any billing disputes and/or refunds also be
limited to ninety days consistent with $5A-7-4a(c) of the WV Code.
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3.4.4  Vendor's bill must include, at minimum, the following data elements; billing month, billed entity
name, customer name/account (if different from billed entity), service location, circuit
identification, service period, itemized cost for individual billing components, itemized call detail,
itemized cost for any one time or non-recurring charges, itemized cost for any surcharges and
tofal cost.

The cost identified in the bill must match contract rates for the specified services. A uniform
description of the circuit being billed that matches the description of circuits provided on the
contract must also be included. The Vendor must provide a copy of its typical bill as part of this
response.

Verizon Response

Verizon has read, understands, and will comply. Please reference the Sample Invoice(s)
provided in Exhibit C of this proposal.

3.4.5 The Vendor's bill must show E-rate discounts, per Funding Request Number (FRN), on the bill for
E-rale eligible entities.

Verizon Response

I = e e a——]

Verizon has read, understands, and will comply. The SIP E-Rate eligible entities included in this
proposal will provide one FRN on the bill per Billing Account Number.

3.4.6 The Vendor must provide the billing information, af a minimum, provided in Exhibit C. WVOT
recommends that you use this format/flayout when submitting monthly billing.

Verizon Response

m

Verizon has read, understands, and will comply. Please reference the Sample Invoice provided
in Exhibit C in this proposal.

3.4.7  The monthly bill provided to the State shall be an electronic version for the purposes of rebifling
by the State. The following are the minimum requirements for this data.

3.4.7.1 The customer must be able fo extract the data to specific file format (MS Excel and/or csv).

3.4.7.2 The Vendor's electronic bill must be received by the State within ten (10) business days of the
end of the previous bifling cycle. It should be understood that timely receipt of the Viendor's bill is
directly correlated fo timely payment of the Vendor's bill.

3.4.7.3 The Vendor must state any system requirements to operate the Vendor's billing software, if
applicable.

Verizon Response

m
Verizon has read, understands, and will comply. Verizon will deliver the Basic Invoicing

Package, both electronically, in .pdf format and via mail. Optional reporting is offered, in M

L= Ll R LW )}

Excel format, via the Verizon Enterprise Center (VEC) portal.
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3.4.8 The Vendorss bilfing cycle must be on a monthly billing cycle and must be consistent across all
services. Services installed or disconnected for a partial month must be prorated based on the
date the service is turned up or down relative fo that monthly billing cycle.

Verizon Response

Verizon has read, understands, and will comply. Verizon will require a TCR disconnect
request/order to be processed before invoicing on the discontinued service will stop. Billing on
the disconnected service will stop on the Disconnect Effective Date. All new services will be
billed on the service installation and acceptance date.

3.4.9 Services cannot be bifled untif they have been accepted as functional by the State.

Verizon Response

SR A

Verizon has read and understands. In connection with any new Service instaliation Verizon will
perform appropriate tests to verify that the implementation was performed correctly and that the
Service and associated Service components are operating normally and consistent with
expected performance parameters. If Verizon's test resuits under this Section establish that a
newly-installed Service or Service component is operating properly and in conformance with
applicable performance parameters, and Customer fails to report otherwise within the
acceptable “Acceptance Period”, the newly instailed, Service or Service component will be
deemed to be accepted by Customer. Verizon will invoice Customer as of the time at which
Verizon released the newly installed Service or Service component to Customer. If Verizon's
tests establish that a newly-installed, Service or Service component does not perform properly
or in accordance with applicable performance parameters, or Customer reports to Verizon within
the Acceptance Period via a trouble ticket that such newiy installed, Service or Service
component is not performing in accordance therewith.

Verizon shall promptly commence and diligently pursue efforts to address such performance
issue(s) and bring the affected Service or Service component into compliance with the
applicable petrformance parameters. Upon completion of such efforts, Verizon shall release the
affected Service or Service component to Customer, and it shall again be subject to the
acceptance procedures set forth in this Section. If a Service or Service component is not
accepted by Customer, a credit shall be issued for any monthly recurring charges billed by
Verizon for the affected Service or Service component during the period commencing upon
Verizon's release of the Service or Service component to Customer and ending upon
Customer’s rejection of the Service or Setvice component. The Acceptance Period for a newly-
installed Service or Service Component shall be three (3) business days, after the later of
Customer’s receipt of Verizon notice aforesaid or release of the Service or Service component
to Customer for testing and/or use.

Here is what you can expect for each installation:

1. A phone call from a Verizon representative shortly after submitting your order request to
verify the following:
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a. The Verizon services ordered.

b. Information for a knowledgeable local contact including name, address, phone
number, and email. This person will need to provide access to the premises,
telecommunications closets, and other network facilities at the location.

2. We will then perform a remote or a physical site survey of your premises.

a. If a physical site survey is NOT required, a Verizon order manager will contact
you to discuss installation and service activation.

b. If a physical site survey IS required, a Verizon technical representative will
schedule one with the local contact.

3. We will provide the local contact with your site responsibilities, including space, power,
and cabling path requirements.

a. The local contact must verify receipt of these “room ready” requirements and
provide Verizon a date on which they will be completed.

b. Verizon will respond with a committed delivery date based on the site readiness
date.
4. The local contact will prepare the site for service installation. This responsibility includes:
a. Providing adequate, secure space for service equipment.
b. Providing power levels for the circuit and equipment as communicated by
Verizon.

C. Providing a conduit and cabling path within the building to the designated
installation space.

5. The local contact must notify Verizon when the site is ready, or if there are any
delays in room preparation.

a. If the site is deemed not ready by Verizon, service installation and activation will
be delayed.

6. Verizon will dispatch the installation teamy(s).

a. The local contact must ensure that technicians have access to all on-premises

wiring and space locations.

7. Following the physical installation, please notify your Verizon order manager to
complete service activation.
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3.4.10 Services must be disconnected by the Due Date on TCRs submitted for disconnection. No billing
can occur after this date.

Verizon Response

— —

Verizon has read, understands and will comply. Once the TCR is received from the State of WV,
Verizon will place the disconnect order and the service will stop billing. All order details will be
communicated to the State of WV.

3.4.11 Ifthe Vendor has muiltiple contracts with the State of West Virginia, the Vendor must provide
separate bifling for each contract.

Verizon Response

Verizon has read, understands, and will comply.

3.4.12 lIf requested by an applicant, service providers must use the Service Provider invoice {SPI)
method for invoicing the applicant. It is understood that should a provider extend this service to
an applicant, that the applicant will be responsible for the discounted portion of those invoices
should E-Rate funding be denied; however, applicants will not be responsible for any discounted
portion that is the direct result of negligence or error in the SPI invoicing process on the part of
the service provider.

Verizon Respense

Verizon has read, understands, and will comply.

3.4.13 Inbound and Outbound call channels must be unlimited and billed monthly based on call volume
OCcurrence.

Verizon Response

Read, understood and complies. See pricing sheet in Attachment A.

3.4.14 Vendor must agree not to hold the State of WV or its Agencies responsible for the payment of any
charges determined to be unauthorized or fraudufent by the State of WV and its Agencies.

Verizon Response

The State of WV or its Agencies has 90 days to dispute any unauthorized or fraudulent charges.

35 INSTALLATION REQUIREMENTS

3.5.1  Vendor must port existing tefephone numbers at no expense to the State.

Verizon Response

Verizon has read, understands, and will compiy.
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3.5.2 Termination points will be specified by the State. The Vendor must be capable of extending the
circuft to the desired location behind the minimum point of entry. The additional cost for this
service must be provided in the Pricing Sheet - Attachment A along with the identification of
whether the Vendor or a subcontractor will be providing this extension.

Verizon Response
=

Verizon has read, understands, and will comply.

3.5.3 Vendor's installation services must include alf required products and services needed to install a
functional service. This includes planning/engineering, termination, cross-connects, splices,
terminating hardware setup, programming, mounting, and related documentation.

Verizon Response

VI ar: e —

Verizon has read, understands, and will comply.

3.5.4 Vendor must comply with all applicable codes, licenses, ceriifications, and standards in the State
of West Virginia as it relates to the proposed installation services.

Verizon Response
m

Verizon has read, understands, and will comply.

3.5.5 Vendor must perform adequate testing after installation services are performed to ensure
Services are operating properly when furned up for the customer . The Vendor may be required to
provide documentation of test results Iif so requested.

Verizon Response
m

Verizon has read, understands, and will comply.

3.6 SUPPORT REQUIREMENTS

3.6.1  Vendor must provide a telephone support center(s) that is available 24 hours a day and 7 days a
week and accessible via a toll free number. The support center must 1) provide advanced
technical expertise, 2) be staffed with resources that are proficient inspoken and written English,
3) maintain and take responsibility for trouble tickets reported by the State of West Virginia
customers until those troubles are resolved and 4) provide a tiered support escalation process.

Verizon Response
e ey _— = 3~ |

Verizon has read, understands and will comply.

Customer Service Centers

The Customer Service Centers are an integral part of the customer's support team and are
available 24/7. They serve as one entry point for customers to report maintenance problems,
obtain updates on trouble tickets, or request escalations. English is the standard language used
by Customer Service Center personnel. Proactive status updates will typically be provided by
the MNSO team owning the resolution of the reported trouble, with periodic assistance from the
regional Customer Service Center.
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Region Number
Americas United States: 1 (800) 287-4205

The vast majority of managed network incidents are proactively detected and ticketed by the
managed services NOCs. However, occasionally, customers may encounter latency or routing
issues that are not detected by the IMPACT platform. In those situations, customers will calf a
toll-free number to report service problems to Customer Service. Customer Service
representatives will refer customer-initiated tickets to the NOCs by using circuit profiles built into
the ticketing system. Once a ticket gets into the appropriate NOC’s queue, it is handled the
same way as a ticket opened by Verizon Business.

Repairs

The Repairs application is found on the Verizon Enterprise Center (VEC) under the Repairs tab.
It is completely web-based, offering a simple yet robust electronic ticketing tool and a circuit
testing tool that enables users to initiate their own circuit monitoring and loop-back testing.
Subscribers can open, track, or update tickets for a broad range of products in the Verizon
Wireline product set.

The Repairs application enhances our customers' visibility and control over the trouble process
and other backend systems. Customers can use this application from their own desktops,
smartphones, and tablets to manage the trouble process without calling into the Verizon repair
centers. Customers may also set up notification rules to get emailed or paged, or receive a
desktop alert pop-up, when certain ticket conditions have been met. For users interested in an
online tool that does not require logging in, Quick Functions on the Verizon Enterprise Center
login page provides users with the capability to create, status, and update tickets without
logging in. Verizon customers can create a ticket online using Create Repair Ticket, enter their
service identifier (phone number, circuit ID, etc.) and the associated address or account number
for verification. An email status notification is sent to the primary ticket contact with a link to
Quick Status Ticket Details where they can add comments*, make online requests*, and modify
the rules for their email nofifications*.

The customer has twc online options available for reporting your repair issue — Verizon
Enterprise Center Repairs and Quick Functions, by desktop, laptop, Smartphone, or Tablet.
Both tools enable you to create, status, and update repair tickets online. Emaii status
notifications have links to these tools which provides the user flexibility to access the online tool
when they want to read more of the activity log on the ticket, or communicate back to the
technician working the ticket.

3.6.2 Vendor must provide telephone response to customer problems in one (1) hour or less and
provide onsite support (when required} in twenty-four (24) hours or less.

Verizon Response

Verizon has read, understands and will comply.
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You will benefit from our veteran service professionals, who together with Verizon field service
representatives, account teams, provisioning, engineering, technical support experts and others,
comprise a powerful team totally dedicated to your satisfaction.

As part of our commitment, we hold ourselves to high standards in terms of the quality and
timeliness of the service we provide. Following are some primary examples:

Service Element Service Standard Target

Service Function |

Call Handling Avsrage Answer Time 30 seconds
Trouble Management Average Answer Time 30 seconds
Average Time to Repair 4 hours

3.6.3 The Vendor should provide a web portal with real-time access fo network utilization, latency and
packet loss with reporting capabilities.

Verizon Response

Verizon has read, understands and will comply.

The Repairs application is found on the Verizon Enterprise Center (VEC) under the Repairs tab.
It is completely web-based, offering a simple yet robust electronic ticketing tool and a circuit
testing tool that enables users to initiate their own circuit monitoring and loop-back testing.
Subscribers can open, track, or update tickets for a broad range of products in the Verizon
Wireline product set.

In addition, today more than 9,000 employees staff 13 Verizon consumer multicultural sales and
solution centers in various parts of the country, communicating with customers in their native
languages.

The State of West Virginia will be supported either through our Cary, North Carolina Network
Operations Center (NOC) as they are today or our Ashburn, Virginia NOC.

The NOC is fully and professionally staffed 24 hours a day, 7 days a week which provides you
proactive monitoring of the network around the clock. All dedicated connections are checked
every five minutes to make sure they are performing properly. In the event of a problem, you will
be promptly notified by a mutually agreed upon method. If you identify a problem on your own,
the NOC is available 24x7 to troubleshoot the issues with you.

The initiai triage of a fauit is generaily conducied thru automated systems that access devices in
or out-of- band, as well as conduct testing of circuits. The results of the automation routines are
presented to firsi-level enginsers who review and follow established troubleshooting guidelines
for further diagnostics. Whether a problem is software- or hardware-related, the first-level
engineers are trained to resolve most network issues. However, if the first-level engineers need
technical assistance beyond their scope and expertise, they are supported by second- and third-

level teams who provide more advanced technical support. Once a ticket is generated, the NOC

July 27, 2016 44 = nJ

verizo




State of West Virginia Section 5 — Request for Quotation

maintains end-to-end ownership and accountability of the fault resolution process. The NOC
engineers would engage the necessary internal support groups, local-exchange or international
carriers, and/or third-party vendors. Generally speaking, a single engineer is empowsred with
the knowledge, access, and training needed to drive a given issue to resolution.

Not only are our facilities designed for survivability, but we also take physical security of our
facilities very seriously. For the safety of employees, customers and visitors, Verizon facilities
are staffed 24x7 with a sscurity task team. The security task team is responsible for video
surveillance of our parking facilities, entry, and exit points, and each floor within the facilities. In
addition to having a security task team, each employee is issued a Verizon identification badge,
which is specifically coded with levels-of-access information and a parking pass. Each
employee must “badge into” the main access point and then badge in again when accessing
specific floors. Record logs are kept, tracking employees’ access into the facilities.

Trouble Ticketing

Once the fault has been logged in Verizon’s global troubie ticketing system, Enterprise Ticket
Management System (ETMS), the customer will be given a fault reference number referred to
as the Trouble Ticket number. This is a 13- digit number with the following format
“YYYYMMDBD12345" which should be quoted in any subsegquent communications with Verizon
relating to the fauit or its resolution.

Trouble Tickets are opened within 15 minutes of a performance-impacting network event and a
pro-active Status Notification email will be issued to the customer stating the notice of the
Trouble Ticket number and a preliminary diagnosis of the problem. Please see figure below for
an example Status Notification email.

Sfoat,  {20LL0WOSOAGEL} VE Ticket 201 o0 hold porsding pover and s
Yanz.n | Custoinar Netticatssres ) ~

Fonlus Malieibag

Verieon hrket o bebd on Apail 6, 2011 11.34 GMT.
Ticket # 2011040604661

Customier Ticket # or Descripton:

For Service I Exumple -CERVASCA-1961723F091

Indicution ic that there it an eguipment preblem. Fleave enymre
the cables sre connecred, snd tarn the powey to the equiptaent
ke

E View e & Urdate veur ticket onltnel
Crease 5 peww brlest olbne! (Bookmars thes Bk Sor Rsture tickets)

IEyou don't kawe intemet access, you cas use e-mal bo:
to this hickeet
working ths ticket
on this beket
tay ticket

Themk you For ueng owr oukns amd e-tnas statns aitottanon tools,
Verizon Customar Service

Change your e-monil netifications for dus beket splipe or yayskascche
wia el
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During the problem resolution process, the customer wiil receive periodic updates on the status
of the problem. Depending on the symptoms of the problem, Verizon will assign a priority to the
Trouble Ticket where specific target restoration times apply, according to priority.

Verizon Enterprise Center (VEC)

Verizon Enterprise Center can give the State access to critical information and resources on
demand.

Do more with less. Manage costs. Work smarter. We've designed your customer portal, the
Verizon Enterprise Center, with these goals in mind. The comprehensive management tool can
heip you make the solutions you use work more efficiently, save time, and control costs.

In addition to your network management tools and ability to view and pay bills, the Verizon
Enterprise Center is packed with the information you need, including news and resources on the
latest solutions and industry trends. With the Verizon Enterprise Center, you can stay one step
ahead.

The State can conveniently manage your Verizon accounts from a smartphone or tablet to keep
your business running at peak levels while on the go! You can create and view repair tickets;
view order status and bill summaries.

The State can also manage your Verizon accounts on your own terms with the new My Verizon
Enterprise mobile app. This app allows you to log in, check and manage account details from
your mobile device. Simply visit Google Play or The App Store and search for the My Verizon
Enterprise mobile app. Once found, you can download and open the app, which then launches
a Quick Task or allows you to access the business portal for more management options. Access
to online functions will vary based on your assigned user role and customer type. Accessing the
Verizon Enterprise Center from a mobile device or tablet will not provide the same options as
the desktop version.
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B Place orders, Status orders, Make Service changes for your solutions;

8  Order the latest devices and activate or upgrade, update user information, and change
plans including suspend lost or stolen devices;

B Ability to do moves, adds, changes or deletes to your service.

Invoices

B Receive email notification when your invoice is ready;

B View, analyze, download, print and pay inveices online for current and past bills;

B Receive your online invoice sooner than your paper invoice and up to seven years of
historical invoices available online;

B Customize daily call records views to monitor, trend and analyze usage;

B Standard and custom reports to analyze usage and trends to help you control costs;

B Create and status a bill inquiry without signing in through Quick Functions on the home
page or sign-in for more details;
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B Choose to join other customers by going paperiess and reduce your storage costs and
keeps businesses organized by having information in one place. In fact, we are sending
73% less paper pages thanks to our customers choosing oniine billing.

Repairs
B Create, view and status tickets via desktop, email, smart phone or tablet;
B Run a circuit test or line test to quickly identify a problem;
B Review performance reports and set up ticket status notification.

Cloud and IT Solutions

B Learn how you can leverage our IT and cloud expertise to better manage your
infrastructure, applications, and backup services.

Security

B Access to Verizon Enterprise Solutions experts and expertise around the globe.

Network Tools

B Make informed decisions about your network fast. Our comprehensive Verizon Enterprise
Center Dashboard application offers access to performance statistics from the enterprise
to the Permanent Virtual Circuit (PVC) level—enabling you to track managed service
implementation, project and ticket status, inventory and worldwide service location
topology, and order provisioning status across domestic and global networks. Managed
WAN Optimization customers can utilize this portal to help increase performance,
decrease latency and improve overall application efficiency.

Dashboard

B Service Management Dashboard (SMD) is a self-service network management tool in
Verizon Enterprise Center that provides customers visibility into their near real-time
Verizon inventory and its associated incident tickets, alarms, maintenance events as well
as service and change requests.

Private IP Network SLA Statistics

Private IP Network SLA Statistics

Verizon Enterprise Solutions is constantly measuring the performance metrics of its Private IP network utiizing a variety of tools. Following are the aciual performance measurements for
the past 12 months:

How is the data collectad?

US Network Detay is calcuiated by measuring round trip transit defay between Verizon Enterprise Solutions-gesignated backbone network nodes across the contiguous US PIP Network
and averaging the results over a thirty day period,

Network MOS is calcuiated by sampling performance scores for the EF raffic class, using the slandards based E-model (ITU-T G.107), between Verizon Enterprise Solitions-designated
bacibone network nodes in each specific region and averaging the results over a thirly day period.

What are our targets?

The LS Network Delay Service Level Standard is 36ms roundtrip or less using 64-byte packels for measurement. The network monthly average MOS performance for EF raffic is 2
mintmurm of 4.0.
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3.6.4 The severity of the issue/support problem shall defermine the average problem resolution
response fime under the contract as follows:

3.6.4.1 Severity Level 1 shall be defined as an urgent situation, where the customer's services are out of
service and the custemner s unable to uss/access the network. The Vendor shall resolve Severity
Level I problems as quickly as possible, which on average shall not exceed two (2) business
hours. If repair inside the 2 hour window is not feasible, then regular 2-hour updates are required.

3.6.4.2 Severily Level 2 shall be defined as significant outages and/or repeated failures resulting in
fimited effective use by the customer. The service may operate but is severely restricted ( siow
response, intermittent but repeated inaccessibility, etc.). The Vendor shall resolve Severity Level
2 problems as quickly as possible, which on average shall nof exceed four (4) business hours. If
repair inside the 4-hour window is not feasible, then regular 4-hour updates are required.

3.6.4.3 Severity Level 3 shall be defined as a minor problem that exists with the service but the majority
of the functions are still usable and some circumvention may be required to provide service. The
Vendor shall resolve Severity Level 3 problems as quickly as possible, which on average shall not
exceed ten (10) business hours. If repair inside the 10-hour window is not feasible, then updafes
are required at the start of the next business day and every day thereafter until repairs are
compilete.

Verizon Response
o —_— =

Verizon has read, understands and will comply.

Tickets are assigned a severity level upon creation. This severity level indicates the extent of
the event and the effect it has on the customer’s service and is used to determine the resources
allocated for resolving the ticket, time frames for resolution and escalation matrix. Please see
below for Priority Level descriptions:

Priority 1 B Complete ioss of service;
{Service Outage) B Customer is unable to use the circuit;
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B The service is eraded to the extent where the customer is
unable to use it and is prepared {o release it for immediate and
continuous testing.

Priority 2 B The customer Is able/still wants to use the circuit and is not
prepared to release it for immediate testing;

B All quality type issues like error rate, package/cell loss, and slow
response times;

B Calls to a specific area/and or number range fail {Indirect/Direct
Voice);

B Indirect Switched Voice — more than 50% of calls failing;

B Destination faults.

(Degraded Service)

Priority 3 Quality issues that threaten the performance of the service including
(Minor Service) Scheduled Maintenance. Voice services — Single number
destination problem, all quality type issues such as 'one-way audio',
noise or call cut-off.

Priority 4 B Assistance request, customer requests — Access arrangements
for Co-locate services, technical assistance when it is not
directly incident related, tests on equipment or verification of
connectivity;

B Non-service affecting customer request for an 'Incident Report'
on a Priority 1 incident that has been handled by the Customer
Service Center;

| m Wholesale Standard Routing (WSR) ASR issues.

(Assistance Request)

Priority Level Descriptions

3.6.5 Vendor must contact the Stafe engineering points of contact by phone within 30 minutes of a
network outage that affects multiple circuits on the State's network. This verbal notification must
be followed with a written report that provides an explanation of the problem, the cause of the
problem, the solution to the problem, the estimated time for recovery, and the steps taken or to be
taken to attempt to prevent a reoccurrence.

Verizon Response

L — S —

Verizon has read, understands, and will comply.

3.6.6 Vendor must provide both verbal and written nolfification a minimum of ten (10) days in advance
of any planned upgrades, modifications, efc. thal may affect the State customers fo all State
engineering points of contact,

Verizon Response
[

Verizon has read, understands and will comply.

All planned maintenance (e.g., software upgrades, hardware introduction etc.) has varying
levels of customer impact or no impact at all.
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in cases where a customer impact will be experienced, by policy, all customers are to be
notified via their account teams or directly that the maintenance event occur a minimum of 12
business days in advance. Approvals for all maintenance are conducted by the management of
the requesting organization. We review all maintenance requests against the ongoing list of
sensitive customer lists and ensure the request is in compliance with customer SLAs.

5 Minimum advanced lead time required B Minimum advanced lead time required

for service-affecting maintenance for non-service affecting maintenance
activities greater than 50 milliseconds; activities; |

B Allows for 2 days administrative 8 Events causing an impact of less than or
processing time; equal to 50 milliseconds.

B Allows for compliance to the 10-business
day advanced notice to customers per
SLAs.

For standard maintenance requests that may or may not affect customers, the standard
notification process requires either a 12 business days or 48 hour customer notification
depending on the potential impact to the network or a specific customer(s). Except under certain
emergency situations, all maintenances are conducted during our standard maintenance
window periods. In all cases, the execution of the maintenance requires the following:

B Maintenance notifications are published and receive appropriate approvals;

B Maintenance is restricted under most scenarios during the standard maintenance window
periods noted above.

The technician or engineer conducting the maintenance must have a Verizon engineering
approved method of procedure with back out plan that has been lab tested.

3.6.7 Vendor will be required to participate in regufar customer status meetings with the State
engineering contacts during the implementation and migration phases of the resulting contract as
well as ongoing contract management meetings to review new service issues, plan and
coordinate network upgrades, and report on progress related fo active network issues.

Verizon Response

Verizon has read, understands, and will comply.

3.7 SECURITY REQUIREMENTS

3.7.1 Vendor shall be responsible for the physical and cyber security of the network infrastructure that
provides transmission services to the customer.

3.7.2  Vendor shall be responsible for resolving all security vulnerabilities that may affect equipment or
transmission services provided {o the customer.
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3.7.3 Vendor's policies, services, processes, or employees cannot create conflicts with the customer's
standard security policy requirements. In the event of a standard security policy confiict, the
customer's policy will be upheld. (Policies available at http://www.technology.wv.gov)

3.7.4  Vendor must support customer evaluation of security incidents and compliance verification
evaluations, as deemed necessary by the customer.

3.7.5 The Vendor must have an established and documented policy governing personnel security to
include the validation of employee trustworthiness.

Verizon Response

Verizon has read, understands, and will comply.

Verizon VolP uses a layered security model, acknowledging that effective security procedures
are required at each level.

Physical Access security is where security begins. At Verizon, all our data centers require
secure key access and are accessible to Verizon—authorized staff only. This policy is strictly
enforced.

The VolIP data centers use best of breed server platforms, which are selected tc meet the strict
high capacity and throughput requirements of Verizon's VolP infrastructure. All network
equipment (routers and firewalls) is hardened and all unnecessary services are disabled or
removed. Access control policies are used to deny suspicious traffic.

The SIP proxy servers are protected by redundant firewalls, which include features such as
network attack detection, DoS and DDOS protections, TCP reassembly for fragmented packet
protection, malformed packet protections, deep inspection firewall, protocol anomaly and
stateful protocol signatures.

Session Border Controllers (SBCs) are used to provide security and improve the flow of VoIP
traffic across the borders of various interconnected IP networks.

Access to the Verizon VolIP network will be provided by Private IP (PIP) — Verizon’s Layer 3
VPN service. PIP provides routing separation from all other VPNSs; the Agency’s traffic will be
isolated from all other PIP customer traffic. PIP is also isolated from the public Internet.

Verizon is responsible for all security aspects of the Verizon VoIP network. The Agency is
responsible for all security aspects of the customer network including the Session Border
Controllers.

Verizon has established personnel security policies that include pre-empioyment screenings
and compiiance responsibilities outlined in the Verizon Code of Conduct. As necessary and
appropriate, employees are subject to additional background checks post-employment.

Verizon facilities are staffed 24x7 with a security task team designed to ensure the safety of
employees, customers and visitors. The security task team is responsible for video surveiilance
of our parking facilities, entry and exit points for the overall, and each floor with in the facilities.
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All access to this network is limited through the Verizon internal private data networks; and,
access is securely monitored and guarded so that only authorized personnel are able to access
the internal Layer 3 network. A very limited number of trained technicians have access to the
network provisioning system for initiating changes to configurations on the customer's behalf.

Below is an overview of some of the mechanisms Verizon uses to secure the Verizon MPLS
network:

B Data Center employees are unable to access network equipment via console access.
Other groups are responsible for equipment configuration;

B Two-factor authentication is necessary to access network devices;
B Each login must be traced back to an individual. No group logins;

B Security administration level passwords must be reset whenever administration
responsibilities are transferred.

Verizon is committed to hiring employees who meet the requirements and qualifications of the
position for which they are applying. In support of this commitment, Verizon has established an
employment background investigations process to verify information provided by applicants who
are extended a conditional offer of employment. The results of these employment background
investigations are utilized in the hiring and employment decisions made by Verizon.

Background investigations will be conducted for all new hires and/or when required for
employees who work on U.S. Federal or State government contracts as well as specific
customer contracts. For those applicants or employees who must receive a security clearance
to perform their job duties, the receipt of such security clearance designation shall satisfy the
requirements of this background investigation policy for such applicants or employees, except
as otherwise required by Verizon or government contract. Verizon will conduct background
investigations in compliance with applicable law and regulation, including, but not limited to, the
Fair Credit Reporting Act.

Background investigation results are valid for one year from the date of the report's completion.
Former Verizon employees who passed a background investigation during their employment
and who are rehired more than one year following their termination date are required to undergo
a new background investigation. Former Verizon employees who did not undergo a background
investigation during their employment and who are rehired at any time following their termination
date are required to undergo a background investigation.

The background investigation will be comprised of the following components, unless prohibited
by law: criminal history, employment history, educational verification, and social security number
verification (US only). Driver's license status and driving record are checked when candidates
are required to drive a Company or personal vehicle in the regular performance of their duties.
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Verizon considers the results of background investigations in making its hiring or rehiring
decisions. Additionally, in those instances when an employee undergoes a background
investigation pursuant to a government or customer contract requirement, Verizon may use the
results to evaluate an employee's suitability for continued employment. To the extent that
Verizon uses background investigation results as a basis for making an adverse employment
decision (e.g,. a no-hire or a termination decision), the Company shall provide any required
legal notices to applicants or employees in connection with such decision.

Criminal History

Felony and misdemeanour
convictions within the
country, state or county of
residency, education and
employment (inciuding
military service) for the
previous seven (7) years.
Current status of pending
criminai charges and
outstanding warrants. Status
of current participation in a
pre-trial probation or
alternative rehabilitative
program.

Driver's License Status and
Driving Record

Validity and current status of
driver’s license. Driving
offenses and moving traffic
violations for the previous
three (3) years.

When the job position
requires driving a Company
or personal vehicle in the
regular performance of
duties. Talent Management
will request record search
when required.

Employment History Previous five (5) years of Always
employment and military
service are verified.

Educational Verification Verification made of the Always

highest diploma or degree
earned. When necessary,
licenses and certifications
are verified.

Social Security Number (US)
and Other National
Identification Number

Determine names to which
Social Security Number (US)
and Other National
Identification Number is

Always (U.S. and some
International)
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8 Componants  WhenRequired

' Verification attributed.
International Search Applicants relocating directly | When the applicant has
from one country to another | resided in the country for
country will be subject to less than one year

background search in their
country of residency.

3.8 PERFORMANCE REQUIREMENTS

3.8/  NETWORK AVAILABILITY -Vendor' s service must be available twenty-four (24) hours per day,
three hundred sixty-five calendar days per year.

3.8.2  Network Avaifability Service Credit -Vendor must provide Network Availability Service Credit as
follows:

Defined as the percentage of total hours or partial hours during a calendar month that the
services are available fo the customer. Services shall be deemed to be unavaifable when an
outage is officially recorded with the Vendor because the customer does not have the ability to
transmit or receive packets by means of the Vendor's services. The total outage should be
deemed to be the length of time during which the services are unavailable fo the customer
beginning with the official notification and ending upon restoration of the service and notification
to the customer. Outage minutes will not apply to scheduled maintenance activities, problems
caused by the customer, or for reasons of Force Majeure or other causes beyond the reasonable
control of the provider. When service is interrupted for four hours or more, a credit will be
calculated and will be issued to the State entity experiencing the outage as follows. A month is
considered to have 720 hours (24 hours * 30 days). Credit should be calculated based on the
monthly rate for the service multiplied by the ratio of the number of hours of interruption to 720
hours.

Verizon Response
m

Read, understood and complies. Verizon offers the following performance Service Level
Agreements (SLAs) covering Time To Repair (TTR), Network Availability, Jitter and Mean
Opinion Score (MOS) to those Verizon VolP customers who use Verizon's Internet Dedicated
Service or Private IP Service for transport. No SLA credits will be given if an SLA standard is not
met due to reasons of force majeure.

Time To Repair (TTR) Service Level Agreement

The VolP Time to Repair (TTR) SLA provides that Priority One (PTY 1) tickets will be resolved
in four hours or less. PTY 1 tickets are categorized as a “hard outage” where there is complete
ioss of VoIP Service or severe service degradation that results in Customer’s inability to receive
any inbound calls and/or complete any outbound calls from a given location using Verizon VolP
and Customer is prepared to release its Service for immediate testing. “Time to Repair” is
defined as time taken to restore end-to-end Service during a Hard Outage based on trouble
ticket time. Unavailable time starts when Customer opens a trouble ticket with Verizon
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Customer Support and releases the Service for immediate testing. Unavailable time stops when
the service is again available to the Customer.

Priority 1 (PTY 1) outages resulting from any of the following are not subject to the TTR SLA:
B Force majeure (as noted above);
B Verizon Internet Network maintenance;
B Customer-ordered third-party circuits;

u Inappropriate Service configuration change(s) made by or through Customer at the
Verizon Enterprise Center web-site;

B Customer Premise Equipment including, but not limited to, Customer-provided PBX, black
phones, SIP phones, firewalls, Router/modem and/or Analog/Ethernet Adapter;

B Acts or omissions of Customer or its users, or any use or user of the Service that is
authorized by or enabled through Customer but outside the scope of Customer's service.

In addition, the TTR SLA does not cover "Customer Time," which is the time identified on the
trouble ticket (if any) attributable to, or caused by, through no fault of Verizon, the following: (a)
incorrect or incomplete contact information provided by Customer which prevents Verizon from
completing the trouble diagnosis and service restoration; (b) Verizon being denied access to
network components at the Customer location when access is required to complete trouble
shooting, repair, diagnosis, or acceptance testing; (c) Customer's failure or refusal to release the
circuit for testing; (d) Customer being unavailable when Verizon calls to close a trouble ticket or
verify service restoration, (e) any other act or omission on the part of Customer; or (f) down time
caused by the Local Exchange Carrier (LEC) local loop for periods where the LEC's
maintenance support is not available.

Credit Process

To receive a credit for missed TTR, Customer must submit their request within 30 business
days after the month in which the SLA standard was not met. Customer must access the online
Verizon Business VoIP TTR Credit Request Form, and provide all required information (e.g.,
account number). Customer is responsible for tracking the time (on trouble tickets) that any unit
of the Service is unavailable. If Verizon Customer Support confirms Customer's request (i.e.,
that the TTR threshold was missed), then Customer shall receive a credit to its account equal to
one day's share of the Verizon VolP Service monthly recurring charge ("MRC") specified below
for each unit of the Service affected by the missed TTR threshold. For VolP Service provided on
an A La Carte basis, the MRC used to calculate the credit is either the applicable site fee or
simuitaneous cailing charge plus the applicable MRC for the related internet Dedicated Service
or Private IP Service under the related Service Agreement. No credits will be given with respect
to units of the Service that are not affected by the missed TTR threshold. Customer may receive

multiple TTR SLA credits in a given month.
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Network Availability Service Level Agreement

The VolP Network Availability SLA provides that Verizon’s contiguous U.S. Internet Network (for
purposes of this Network Availability SLA, the “Network”) will be available at least 99.9 percent
of the time as measured on a monthly basis by trouble ticket time. The Network is considered
not available for the number of minutes that a trouble ticket shows the Network was not
available to Customer. The unavailable time starts when the Customer opens a trouble ticket
with Verizon Customer Support and releases the service for inmediate testing. The unavailable
time stops when the applicable Network or access circuit trouble has been resolved and the
Service is again available to Customer.

The VolP Network Availability SLA does not include unavailability resulting from:
B Force majeure {as noted above);
B Verizon Internet Network maintenance;
B Customer-ordered third-party circuits;
|

Inappropriate Service configuration change(s) made by or through Customer at the
Verizon Enterprise Center web-site;

B Customer Premise Equipment including, but not limited to, Customer-provided PBX, black
phones, SIP phones, firewalls, Router/modem and/or Analog/Ethernet Adapter;

B Acts or omissions of Customer, or any use or user of the service that is authorized by or
enabled through Customer but outside the scope of Customer's Service;

B "Customer Time," which is the time identified on the trouble ticket (if any) attributable to, or
caused by, through no fault of Verizon, the following: (a) incorrect or incomplete contact
information provided by Customer which prevents Verizon from completing the trouble
diagnosis and service restoration; (b) Verizon being denied access to network
components at the Customer location when access is required to complete trouble
shooting, repair, diagnosis, or acceptance testing; {c) Customer's failure or refusal to
release the circuit for testing; (d) Customer being unavailable when Verizon calls to close
a trouble ticket or verify service restoration, (e) any other act or omission on the part of
Customer; or (f) down-time caused by the Local Exchange Carrier (LEC) local loop for
periods where the LEC's maintenance support is not available.

Customer must open a trouble ticket with Verizon Customer Support while it is experiencing a
service problem. The calculation of unavailable time is based on troubie ticket times. Shouid
Customer have multiple locations detrimentally affected by an outage, one ticket can be
submitted; however, the individual locations affected should be identified in the original ticket.
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Credit Process

To receive credit for unavailability of Network, Customer must request it within 30 business days
after the month in which the SLA standard was not met. Customer must access the online
Verizon Enterprise Solutions VolP Network Availability Credit Request Form, and provide all
required information (e.g., account number). Customer is responsible for tracking the time (on
trouble tickets) that any unit of the Service is unavailable due to Network unavaitability. If
Verizon Customer Support confirms the validity of Customer's request {i.e., that the Network
Availability SLA was not met), then Customer shall receive a credit to its account equal to one
day's share of the Verizon VolP service monthly recurring charge ("MRC") specified below for
each unit of the Service affected by the failure to meet the SLA standard, multiplied by each
whole hour that the affected unit of Service was unavailable due to Network unavailability. For
VolIP Service provided on an A La Carte basis, the MRC used to calculate the credit is either the
applicable site fee or simultaneous calling charge plus the applicable MRC for the related
Intemnet Dedicated Service or Private |P Service under the related Service Agreement. No
credits will be given with respect to units of Service not affected by the unmet SLA.

Jitter and Mean Opinion Score Service Level Agreements

Jitter, also known as delay variation, is defined as the variation or difference in the end-to-end
delay between received packets of an IP or packet stream. Jitter is usually caused by
imperfections in hardware or software optimization or varying traffic conditions and loading.
Excessive delay variation in packet streams usually results in additional packet loss, which
detrimentally affects voice quality. The VolP Jitter SLA provides that Verizon's contiguous U.S.
Internet Network monthly jitter performance will not exceed 1.0 millisecond. Performance is
measured by periodically collecting data across the contiguous U.S. Internet Network, from
which a monthly average is derived.

Mean Opinion Score of: Mean Opinion Score is a measure (score) of the audio fidelity, or clarity,
of a voice call. It is a statistical measurement that predicts how the average user would perceive
the clarity of each call. The VolP MOS SLA provides that Verizon U.S. internet Network MOS
performance will not drop below 4.0 where MOS is calculated using the standards-based E-
model (ITU-T G.107). Performance is measured by collecting data across the contiguous U.S.
Internet Network, from which a monthly average is derived.

Jitter and MOS statistics for 2016 are shown below:
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To receive a Jitter credit, Customer must submit its request within 30 business days after the
month in which the SLA was not met. Customer must access the online Verizon Enterprise
Solutions Verizon Business VolP Jitter Credit Request Form, and provide all required
information (e.g., account number). The Verizon Customer Support department will use
Verizon’s public backbone statistics Web site to verify that the Jitter SLA was not met. If Verizon
Customer Support confirms Customer's request (i.e., that the Jitter SLA was not met), then
Customer shall receive a credit to its account equal to one day's share of the Verizon VolP
Service monthly recurring charge ("MRC") specified below for each unit of the Service for which
the SLA was not met. For VolP Service provided on an A La Carte pricing basis, the MRC used
to calculate the credit is the applicable site fee or the simultaneous calling charge plus the
applicable MRC for the related Internet Dedicated Service or Private IP Service.

No credits will be given with respect to Service not affected by the unmet SLA.

To receive a MOS credit, Customer must submit its reguest within 30 business days after the
month in which the SLA was not met. Customer must access the online Verizon Enterprise
Solutions Verizon Business VolP MOS Credit Request Form, and provide all required
information (e.g., account number). The Verizon Customer Support department will use
Verizon's public backbone statistics Web site to verify that the MOS SLA standard was not met.
If Verizon Customer Support confirms Customer's request (i.e., that the MOS SLA was not met),
then Customer shall receive a credit to its account equal to one day's share of the Verizon VolP
Service monthly recurring charge ("MRC") specified below for each unit of the Service for which
the SLA was not met. For VolP Service provided on an A la Carte pricing basis, the MRC used
to calculate the credit is either the applicable site fee or simultaneous calling charge plus the
applicable MRC for the related Internet Dedicated Service or Private IP Service. No credits will
be given with respect to units of the Service that are not affected by the unmet SLA.

A Verizon service manager is assigned to support State of WV.
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4, CONTRACT AWARD:

4.1 Contract Award: The Contract is intended to provide Agencies with a purchase price on all
Contract lfems. The Contract shall be awarded to the Vendor that provides the Contract ltems
meeting the required specifications for the lowest overall fofal cost as shown on the Pricing Pages

Verizon Response

Verizon has read and understands.

4.2 Pricing Pages: Vendor should complete the Pricing Pages by filling out the Monthly Recurring
Cost (MRC) and the Non-Recurring Cost (NRC) for each Service Item. The Total Cost will then
be calculated. Vendor should complete the Pricing Pages in their entirety as failure to do so may
result in Vendor's bids being disqualified.

The Pricing Pages contain a list of the Contract ltems and estimated purchase volume. The
estimated purchase volume for each item represents the approximate volume of anticipated
purchases only. No future use of the Contract or any individual item is guaranteed or implied.

Vendor should electronically enter the information into the Pricing Pages through wvOASIS, if
available, or as an elecironic document. In most cases, the Vendor can request an efectronic
copy of the Pricing Pages for bid purposes by sending an email request to the following address:
stephanie.l.gale@wyv. gov.

Verizon Response

Verizon has read and understands. See SIP Trunking Pricing, Attachment A.

5. ORDERING AND PAYMENT

5.1 Ordering: The Vendor must work with the WV Office of Technology using the established
Telecommunications Change Request (fCR) procedures for ordering and implementing these
telecommunications services. The Vendor must have the capability to receive service orders frorm
the State electronically and provide confirmation of receipt and subsequent order detail
electronically to the State. The detail must include, -at a minimum, the following data elements: 1)
TCR #; 2) Date order received; 3) Customer name; 4) Customer on-site address; 5) Projected
due date; 6) Circuit ID; and 7) Additional Order detail. The current TCR js included as Exhibit B -
it may be modified slightly for SIP services.

The Vendor shall accept orders through wwOASIS, regular mail, facsimile, e-mail, or any other
written form of communication. Vendor may, but is not required to, accept on-line orders through
a secure internef ordering porfal/website. If Vendor has the ability to accept on-line orders, it
should include in its response a brief description of how Agencies may utilize the on-line ordering
system. Vendor shall ensure that its on-line ordering system is properly secured prior to
processing Agency orders oni-line.

5.2 Payment: Vendor shall accept payment in accordance with the payment procedures of the State
of West Virginia.

Verizon Response

Read, understood and will comply.
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INSTALLATION AND CANCELLATION

6.1 Installation: Installation shall be no maore than forty-five (45) days after receipt of purchase order
unless specifically addressed in Vendor's response. If a build-out is required, the Vendor must
provide the cost and timeframes to the State for review and approval.

Verizon Response

Special Construction charges are handled on an individual case basis. It is mutually agreeable
that both parties would need to agree on final costs before proceeding.

6.2 Late Installation: The Agency placing the order under this Contract must be notified in writing if
orders will be delayed for any reason. Any delay in instalfation that could cause harm to an
Agency will be grounds for cancellation of the defayed order, and/or obtaining the items ordered
from a third party vendor.

Any Agency seeking fo obtain items from a third party under this provision must first obtain
approval of the Purchasing Division.

Verizon Respense

Read, understood and will comply.

7. VENDOR DEFAULT

7.1 The following shall be considered a vendor default under this Contract,

7.1.1  Failure to provide Contract items in accordance with the requirements contained herein.
7.1.2  Failure to comply with other specifications and requirements contained herein,

7.1.3 Failure to comply with any laws, rules, and ordinances applicable fo the Confract Services
provided under this Contract.

7.1.4  Failure to remedy deficient performance upon request.

Verizon Response

Read and understood.

7.2 The following remedies shall be avaiiable to Agency upon default.
7.2.1 Immediate cancellation of the Contract.
7.2.2 Immediate cancellation of one or more release orders issued under this Coniract.

7.2.3 Any other remedies available in law or equity.

Verizon Response
T ]

Read and understood.
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8. MISCELLANEOUS

8.1 No Substitutions: Vendor shall supply only Contract ifems submitted in response to the
Solicitation unless a contract modification is approved in accordance with the provisions
confained in this Conlract.

8.2 Vendor Supply: Vendor must carry sufficient inventory of the Conlract ltems being offered to fulfill
its obligations under this Contract. By signing its bid, Vendor certifies that it can supply the
Contract ltems contained in its bid response.

8.3 Reports: Vendor shall provide quarterly reports and annual summaries to the Agency showing the
Agency's items purchased, quantities of items purchased, and total dollar value of the items
purchased. Vendor shall also provide reports, upon request, showing the items purchased during
the term of this Contract, the quantily purchased for each of those items, and the total value of
purchases for each of those items. Failure to supply such reports may be grounds for cancellation
of this Contract.

Verizon Response

Read and understood.

8.4 Contract Manager: During its performance of this Contract, Vendaor must designate and maintain
& primary coniract manager responsible tor overseeing Vendor's responsibilities under this
Contract. The Contract manager must be available during normal business hours to address any
customer service or other issues refated to this Contract. Vendor should list its Contract manager
and his or her contact information below.

Verizon Response
[

Read and understood.

Contract Manager: Sandra Hawkins
Telephone Number: 304-356-3395
Fax Number:  304-356-3590

Email Address:  sandra.k.hawkins@verizon.com
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Exhibit A — Current Inventory
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Verizon Response

Read and understood.
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STATE OF WEST VIRGINIA MP1507 VOIP/SIP SERVICES

"Number
Gold CAR of Number of
Class of |Simultane] DID Blodes |  Quantity of
P Trunking [Service (EF] ous {Blocks of | Telephone
Agency |Locztian/site Add Location City | Location ID Circult IDs Real Time}| Calls/SiP 20) numbers/AN{g Notes
Several State Agencies uga this Location for thelr VoIP
BCBIWTXS0001, Is a 90 Mbps virtuai drcult
inside a 1 Gbps MPLS circult. This dircult connects
|Office of 1900 Kanawha Bivd. 26,992 from 1900 Kanawha Blwd, E to Verizon's MPLS
Technology E Bldg 6 Rm 157  [Charleston  [B0024814  [BCBIWTXS50001 [Mbps 153 3151router/cloud (816 Lee St., Charleston).
Uses same Call Manager as OOT, BCBKBBAHODO1 Is a
20 Mbps virtuai cireult to the Diemond Bullding (350
Departrment of Capitol Street) on a 100 Mbps Ethemnet that connects
Health and Human | 1900 Kanawha Blvd. BCRIWTX900C1, J1536 to Verizen's MPLS doud {816 Lee St., Charleston). It
Resources E, Bldg. 6, Rm 157  [Charleston [B0037499 Iacaxnaal-mom Mbps ELT | 78] 1554{does not appear that BCBKBBAHOODL was ever used.
BCBKMUS60001/5
0.HCF5.426853,
900 Pennsyivania J BCBKMIS60002/5]1.536 2 bonded T-1 PiPs from SO0 Pa. Ave. to Verizon's
flottery Avenue jCharleston  [BOO54747  JO.HCFS.A26853  [Mbps 2¢] 2 SDJMPIS router/cloud {816 Lee 5t., Charlestan)
Fairmont BCBKMISS0001./5
{moving to LHCFS.230195, 2 bonded T-1 PIPs from 2500 Falrmont Ave,, Falrmont!
Bridgeport. BCBKMJS90002/5]1.536 to Verizen's MPLS reuter/cloud (428 W. Main St.,
fLottery 2500 Falrmont Ave,  {See naxt row). |BO0G7788  JO.HCFS.230197 [Mbps sl 2 24]{Clarksburg)
HCF5.746549..F
VNC
BCRKBAL300C2/S 2 handed 7-1 PIPs from 64 Sterling Drive, Bridgeport
Lottery {New 0.HCFS.746550..F [1.536 to Verizon's MPLS router/cloud {428 W. Maln 5t,,
Location) [54 sterling Drive |Bridgeport  |B0124969 |VNC |Mbps & 1 Clarksburg)
RCBKMSSLDOGL/ -1 PIP from 100 Municipal Plaza, Weirton to
50.HCF5.427633.. |1.280 Varizon's MPLS router/cloud (428 W, Main St.,
Lottery 100 Municlpal Plaza  jWeirton 80093470  [FVNC Mhps 6l 2 21| Clarksburg)
1500 Kanewha Bivd
East, Bullding 1, suite BCBKLPIWOOOL/ {1.280 T-1 PIP from 1200 Kanawha Blvd, €. to Verizon's
Secretary of State  [157-K {Charleston BOOM49288 150.hcfs. 210633  {Mbps 22 5 MPLS router/doud {816 Les St., Charleston)
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STATE OF WEST VIRGINIA MPLS07 VOIP/SIP SERVICES

umber |
Gold CAR of Numbar of
Class of §Simultzne] DID Blodks|  Quantity of
IPTrunkdig  [Service {(EF] ous (Blocksef | Telephone
Agency Locetion/stte Addrgjrl.omlon Clty | locationID |  CircuitIDs | Real Time)| Colls/Stp 20) numbers/ANIs Notes
T . L a0 i
11 PIP from 1900 Kanawha Blvd, E, to Verizon's
MPLS router/cloud (816 Lee 5t., Chatleston) {Same
physlcal cireuit as SOS main location above, Calls ride
Secretary of State  |418 Adams Street, BCOKLPIWO001/ 11.280 internal network from Fairmont to Charleston, then
(New location) room 413-417 JFairmont |eo124189  Jsomchs210635  fMbps 5| 1 rida T-1 PIP circult to Verizon MPLS)
_ ﬁl(anawhm
OT Computer Rm, I:CBKS)(ZTUOO!JS 1376 zJT-I. PIP from 1900 Kanawhs 8ivd, E. to Verlzon's
Treasury Bldg & JCharleston 80112447 LHCGS.56706C  JMbps 41 120§MPLS router/cloud (816 Lee 5t., Charleston)
I ﬁmxwmmm 1.376 1} T-1 PIP from 322 70th Strest, Charlestan to Verizon's
Treasury 322 70th Street {Charleston BO113856 HCGS.567008 fMbps 41 JA0IMPLS routerfcioud {816 Lee St., Charleston)
BCBK2X440001/5
1300 Kanawha Blvd. GS.547512, 2 bonded T-1 PIPs from 1900 Xanawha Bivd. E,
E, Bldg 1, Rm BCBK2X440002/5 Charleston, to Verizon's MPLS router/cloud (816 Lee
ey General |26E/MB99 Charleston B0110212 HCGS.547513 2.0 Mbps 8 BIISI:., Charleston)
BCBK2VEBOODL/S
0,HCGS.547510, 2 bonded T-1 PIPs from 812 Quarrier Street,
BCRK2VEB0002/S Charleston to Verizon's MPLS router/cloud (816 Lee
Attorney General  [812 Quarrler Street  [Charleston  [B0110398  {DHCGS.547511 2.0 Mbps 200 of BI1St., Charleston)
BCBK2VSBO0O1/S5 2 bonded T-1 PiPs from 812 Quarrier Street,
HEGS.547510, Charleston to Verizon's MPLS router/cloud (B16 Lee
BCBK2VEBO0D2/S St., Charleston). Calls ride internal network
D.HCGS.547511 {ethernet) from 208 Capitol St. to 812 Quarrier, then
Attorney General 208 Capitol Street  [Charleston mess (Same as above) §2.0 Mbps a OL over T-1 PIPS to Vertzon MPLS router/cloud.
from 1600 Kanawha BIvd. E,
Charleston to Verizon's MPLS router/cloud (816 Lee
BCBK2X440001/5 5t., Charleston), Calis ride internal network
0.HCGS.547512, {ethernet} from 2012 Quarrier St. to 1900 Kanawha
BCBK2Xa40002/5 Bivd, E, Charleston, then over T-1 PIPS to Verlzon
Attorney Genersl  $2012 Quarrier Street ICharleston |B0117245  JO.HCGS.547513 12,0 Mbps 4 1 2LMPLS router/cloud.
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STATE OF WEST VIRGINIA MPLS07 VOIP/SIP SERVICES

umber
Gold CAR of Number of
Class of {Simultane| DID Blacks| Quantity of
1P Trunking  [Service (Ei‘J ous (Bloccof | Talephons
Agency Location/site Address] Location City | Location ID CreultIDs | Real Time)| Calls/Sip 20) numbers/ANIs Notes
50.HCFS.929463, 2 bonded T-1 PIPs from 837 Chestnut Ridge Rd.,
'WVNET/HEPC 837 Chestnut Rkige Morgantown to Verizon's MPLS router/coud (428 W.
J(UCCaaS} Road Morgantown 2.0 Mbps Main St., Clarksburg).
2 bonded T-1 PIPs from 1018 Kanawha Bivd E.,
ET/HEPC 1018 Kanawhza Bhvd. Charleston to Verizon's MPLS rauter/cloud (316 Lee
{UCCaas) \E. [Charleston 2.0 Mbps St., Charleston)
20Mbps Convarged Ethernet Accass (CEA)/15 Mbps
EDBK7VION00L/B PIP port from 1001 Lee St., Charleston back to
Tax (UCCuas) 1001 Lee St. {Charleston JCBKAAX0001 10 Mbps ‘erizon's MPLS router/cloud {816 Lee St., Charleston)
hps Converged Ethernet Access (CEA)/15 Mbps |
PIP port from 200 W, Main St., Clarksbirg back to
EDBKBCOWOOILS 'erizon’s MPLS router/coud (428 W. Main St.,
Tax (UCCaaS) 200 W. Maln St. Clarksburg BCBKBHEDOOOL |10 Mbps Clarksburg)




State of West Virginia Exhibit B — TCR sample

Exhibit B— TCR Sample
-

EXHIBIT B - STATE
OF WEST VIRGINIA T

Verizon Response

Read and understood.

July 27, 2016 64 u
verizon’



EXHIBIT B - STATE OF WEST VIRGINIA
TELECOMMUNICATIONS CHANGE REQUEST (TCR)

JENCY TCR INFORMATION:
..dENCY DEPARTMENT: TCR #: REQ. DUE DATE:
AGENCY NAME: DIVISION: DIRECT BILL: [J YES OO NO
AGENCY PRIMARY CONTACT: FHONE: EMAI]L:
AGENCY ON-SITE CONTACT: PHONE: EMAIL:
AGENCY ON-SITE ADDRESS (E911): HOURS OF OPERATION:
OFFICE MOVE: OJ YES CINO
OLD ADDRESS (IF APPLICABLE);
COUNTY:
WVOT FIELD '!'ECH(S]: ] PBONE: EMAIL:
REQUESTED VOICE SERVICE(S):
LOCAL ACCOUNT NUMBER (BTN/BAC): PHONE BOOK LISTING: OJ YES O NO

SPECIFY HOW LISTING(S) SHOULD APPEAR (CONTINUATION SHEET [J):

LONG-DISTANCE ACCOUNT NUMBER {GRGUP ID):

ADD MOVE | DISCONNECT | POTs/CENTREX: DSL: ISDN-BRI/PRE:
O W) O
O 0 [
EXTEND DEMARC: CIYES OINO CTN/A | INSIDE WIRING: RYES [INO CIN/A | I PIC L] LPIC I PIC FREEZE | LD ACCT. #: 0333
O Q 0O LONG-DISTANCE #: [ INTERNATIONAL
0O [ O TOLL-FREE #: MAIN #:
IR al O CALLING CARD #: EMPLOYEE NAME:

auDITIONAL SERVICES OR COMMENTS (CONTINUATION SHEET IS ATTACHED )

{ADDITIONAL FURM(S) ARE REQUIRED AND ATTACHED FOR PRI [J, PIC FREEZE L, & HUNT GROUPS [J):

REQUESTED DATA SERVICE(S):
ACCOUNT NUMBER (UBI/5V):

ADD | MOVE | DISCONNECT | T1-PIP (w/ GOLD CAR): (] 10 MEGSES: 1 100 MEG SES: L] OTHER:CI
= o O
O ol O
O W @]

EXTEND DEMARC: LJYES LINO (I N/A
DEMARC EXTENDS TO NETWORK WIRING CLOSET. THE STATE OF WV PREFERS FIBER CIRCUIT WITH COPPER HANDOFF ON R}-45 PORT,

O VLAN____ / MAIN CIRCUIT CIQTHER —
ADDITTONAL SERVICES OR COMMENTS (CONTINUATION SHEET IS ATTACHED 1):

AGENCY AUTHORIZATION:
AGENCY AUTHORIZATION (PRINTED) AGENCY AUTHORIZATION (SIGNATURE)
COMPLETED BY (PRINTED) COMPLETED BY (SIGNATURE] |

PLEASE SIGN ABOVE AND RETURN TO TCR@WV.GOV. TCR MAY BE REJECTED IF REQUIRED FIELDS ARE INCOMPLETE.

WVOT AUTHORIZATION (COMPLETED BY WVOT) RECEIVED BY / DATE (COMPLETED BY WVOT)
West Virginiz Office of Technology March 1, 2016




EXHIBIT B - STATE OF WEST VIRGINIA
TELECOMMUNICATIONS CHANGE REQUEST (TCR) _

CONTINUATION SHEET
AGENCY DEPARTMENT: TCR #: DUE DATE: 1
AGENCY NAME; DIVISION: DIRECT BILL: [ YES L1 NO
AGENCY PRIMARY CONTACT: PHONE: EMAIL:
AGENCY ON-SITE CONTACT: PHONE: EMAIL:
ACGENCY ON-SITE ADDRESS (B911); HOURS OF OPERATION:

OLD ADDRESS (IF APPLICABLE}:

COUNTY:

West Virginia Office of Technology March 1, 2016




State of West Virginia Exhibit C - Billing sample

Exhibit C — Billing Sample
x

Exhibit C - Biling
Example. pdf

Verizon Response

Read and understood. Verizon sample bill is attached, as follows:

L]

VZ Sample
Invoices. pdf

July 27, 2016 65 verizw



L SAMPLE INVOICE
venzon Node/Service Level Namexxxxxxxxxxxxx @0)
Attn :xxxContact Namexxx Mailing Address LinelXxxXXxXxxxxxxxx ()
Corporate ID: VN12345678 Mailing Address LineZxxxxxxxguxxxxxx &)
Bill Payer IO: Y2345678 Mailing Address Line3xxxxxXsxxxxxxxx ¢J)
Invoi ce Number : 12345678 Mailing Address Linedkxxxsxxxxxxxxxx @0)
Invoice Date: mm/dd/yyyy Cityxxxxxxxxxxxxxxx @3), State 2)Zipxx 05)

R Location: XXX
Statement Summary PXC0095AR)

Current Usage Charges $59,558, 589 9CR

Current MonthlyRecurring Charges $5$,958,599.99CR

Current Non-Recurring Charges $55,555,559 95CR

Late Payment Fee $$%,555,589.99CR

Discounts and Promotions Applied $S1,585,589 99CR

Subtotal Current Charges SS 555,559 .99CR

Federal Excise Tax 588,555,559 9°CR Sign Up for
State and Local Taxes 893, $$5,559.9CR Online Billing
Federal , State, & Local Surcharges 885,555,559 9CR and Go Paperless!
Federal Universal Service Fee FUSF) 585,588,559 99CR See reverse side
Total Taxes/Surcharges 585,558,959 CR for details.
Total Current Charges 953,558 ,539.9CR

Total Past Due 595,553,959 99CR

Total Amount Due $33,588,559.99CR

Contact us online at httpsi/enterprisecenterverizon com or call <EX-XXX-XXXX>
See reverse side for additional contact and payment information.

If f)ayment isnot received within <999 days of InvoiceDate, a late payment fee
calculated at <99 99% of <§99,999,9999% will be assessed.

*INFORMATIONAL INVOICE * Please pay this invoice online as provided in your
Global Consolidated Payment enrolIment form.

Remittance Statement

SRR

Bill Payer ID: Y2345678 If PayingByMail, Return This FormWith
Node/Service Location Name X{XXXXXXX 80) Payment ,

Invoice Number : 12345678 Payment is Due Upon Receipt

Invoice Date: mm/dd/yyyy i n 30Days)

Total Amount Due SZZ7,277 , 279 99CR
Amount Enclosed

109908 02080800000208002 000002062 99999599999 03/10/96
10930809020900000208002 000002 0 6 299999599999
Verizon Buginess 22
P.0.BOX C-32654 (32

RICHMOND, VA 2329-2654 B2)



verizon

1 Vou ¥zve a Questlen shovt Your [nveioe

Varizon interprise Center, our onling account management tool. is available at
httgs:flenterprisecenter.verizon.com. As a user, you can viaw your invoice
ontine, og:n an inquiry about your invoice, and pay electronicaily using our
opticnal Ontine Paymant feature. If you are not yet a regisiered user, see
the self-enroliment instructions at the bottom of this nage.

How i Pay Your involee
Foying (alina. Select Paymonts frem the Verizon Enterprisa Center Invoices section
to pay by Electronic Fund Transfer (EFT), Visa, Master Card, American Express, or
Discover Card. i :
Paying Sy Hall., Detach the payment siip at the boticm of the reverse side of this
sheet, enter the azgpunt paid, and retura it in_the envelope provided, engclesing 2
chack or money order mads payable to "VYerizon Business.®. .
Faying by Phone. Call Yerizon Pusiness Financial Services at 1-800-826-8476 to
authorize a one-time payment using a checking account or Visa. Haster Card, American
Express, or Discover Card {Payment by Credit Card is mot available for wholesalz
customers). For the recurring ?aymant cption, please use Yerizon Enterprise Conter
Online Payment (see “Paying Oniine” above). S )
Paying by ALH or Yre Transfer. Use the following hark information to ramit by ACH
or wire transier:

Bank Hamz: BHY Hellon .

ABA (routing #;: 043000261

DDA (account 2): 144-G6088

Intarnational Swift Code: HMELNUS3P

Sion Up for Oniine BRSng and Qo Paparisses _

; 1. Start the process at https://wew.verizonbusiness.com/invite. If you do not

¥ have a Verizon Enterprise Center User ID, click "register for a User iD.?

2. Register for online dilling 2* entering your User ID, Password, and your
Invitztion Code J1ASHWESES, which expires on 94/13/2810. Protect this
Invitation Code as you would any password.= ‘ :
3. Go paperless and avold future paper invoice charges by selecting

"Invoices/Paperless Bilting® from the Yerizon Enterprise Center home page.

. i peovidss 800535 information, ng Custosar Propriatary Network infenmation 58

dhiudﬂymeggg;ndﬁa(#ﬂﬁsmﬁ%ﬁ#ﬁ?%ﬁiaaﬁa&ﬁ%ﬂﬂ} ﬁ;munnﬂnam&ﬁ%nnmehacmdaemMe

w2l be undarsiood by Verizon to bo your awtharized and authenticated reprasentadive,



\_.
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verizon
ABOSSAA X(X(15) important Messages 1o Jur Susiomors

Invoice Mumber: 12345678 = Invoice Date: MM/OD/CCYY
Corporation ID: 12345678 ~ Bi1 Payer ID: 12345678 Hode Humber: 12345678

Bil?fng Migrated From <migrating account 1d> (Note: only 1st month of migration)

XKKKKKKKXXXXXKXKIKKRHKKKKKXXXXKXXXHXXXXKXXXRKXHXKXKXXRXXXXXXXXKXHXXKXXXXXXXXXKXX
1234567898123456789@12345578931236557890123156739@123456789012345678991234567893
XXXKXKKXXXXXXXXXXXRXKXXXXXXXXHXKKXXXKXXXKKXXXXXKXKKKXKXKXXKXXXXXXXXKXXKRXXXIXXXX
XXXXXXXXXXXXXXXXXXXKXXXKXXXXXXXXXXXKRKXXXNKKXXHHXXXKKXXNXXXKXXKXKXXXXKXRXXXXKKIX
XKXXKXKXXKRXXKXXXXIKKKXKXXXXXXXXXXXXKKXXXXXXXXXKXXHXXXXXKXXKKXKXXXXXKXXXXKXXXXXX
XXXXXXXXXKXXXKXXxXXX!XXXKKKXXXXXKKXKXKXXKXXXXXXXXXXXXﬁXXKXXXXXXXXXXKXIXKXXXXKXXR
xKXXXRXXXXKXRKXXKKX!XXXXXXRXXXKXKRXXXXXXXXXXXXXXXKKKKXXXXXXXXXXXKKXXXKXKKKXKXXXX
XXXKXXXKXKXRXKKXXXXXXKXXXXXXXKXXXXX&XXXKXXXXXKXXXKXXKIXKXKXXXXXXXXKXKXXKX%KKNKﬁX
xxXXKKKKXXXKKXKXKXXRXKXXXXXKXﬁXKﬁXXXKXKXXXHXXXXRXX!RKXXKXXKXXXXXXXXKXXXXKKKKXIXX
KKXRXRRHXXXRXXEXXKKIHXXHXKXKKR!HXKXXRKRXKXXXXXXRIXKHIKKXKKXXXXKRKﬁXRKXKXXKXXXXKK
XXXKXXKXXXXXXXXXXRKKXKXXXKXKXXXRKXXKKHXXXKXKKXXXXXRIIXXKXXKX!XKXXKEXKXXXXKXXXXXX
XXKKXXKXXXXXXXKXKKIXXXRXXXXXKXXXXXXXKXXXXXKXXXXXXKXXXXXXXXKXXXX!ﬂXXXXXXKXXKXXXKK
XKXKXXKXXXXXXXXXXKXIRXXRKXXKXXIXKXXKRKXXKKKXXXXXXXKXXKXXXXKXXXKXKKXXXXXXXXXKKSXX
XXXXXXRXXXXXXKXXXXXXKKIXXXXXXXXKKKXXXXXXXKXXXKXXKXXXXXXXXXXXXXXNXKXXXXKKKXXXKKXX

XXXKKRKXXXXXXRKXXKXHKKKXKKKNXXXXXXXKKKXKXNXXXXKX%XKRXKXXXXKXXXXXXXRXXXXKXKXXRKXK.
XXXKXKXXXKXXXKXXXXXRXXXXXXxxxXXXKXXXXXXXXXXXXKKXXXIXXKKIXXXXX!XIKXXXXXXXKXXXXKXK
KXXKXXXXKXXXXKXXXXKXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXKXXKXXXXKKKX!XXXXXX!XXXXKXXXXXX
XXXXXKXKXXNXKKXXXXXIXXXKXKXRXXXXXKKXRXXXKXXXXXXXKXKKXXXXXXXXXRXXKXRXXXKXXXXXXXXX
KKXXXXKXXXRxKXKXXXXXXXXXXXKKXKKKXHXXXKXXXXXXXKXKXKXXXRXXXXXXXX!XRXXKXXXKXXXKXXXX
XXXXXXXXxXKXXXXXNXXXXXXXXXHXKXXXXXXXKXXXXXXXXXXKXKXXXXXXXXXXXXXKKXXXXXKXXXKXXXXK
AUXXXXXXXKXUXKNN LXK AAXXHAXXNAXXN, XXX XXX XXX N R KRR KKK HXNRRK
XXERXXXXXN KKK XX XXXXXXXX NN NANNKNK N XXX HXKK XX KX KRR RN X KON KAAXX
XKKXXRXRXXXKXXKXXXXRRXKXRKXXXXXXKXXIXXXXXKKXKxXXXXXXXXXXXXXXXXXKXXXXXKXXXXRXXXXX
KXXXKXXXXXXXXXXXXXHXXXXXXXKEXXXXKXXXXXXXXXXXXXXXXXXXXXXXXNXXXXKXXXXXXXRXXXXXXXXX
XXXXXRXXXXXXXHXXXXXKXXXXXXXKXXXKKXXXXXXXXKXXXXXXXXXXKKKXKXXXXXXXXXNXXXXXXXXXXKKX
XKXXXXXXXXXXXKXKXXXXXXXXXXXXXHXXKXXKXxXXXXXXXXXXXKKXXXIXXKXXXXXKXXXXXXXXXKXXXXXK
XXXXXKXXXXHXKXXXXxHXXXXXXXKXXXKXXKXXKXXXXRXXXXXKXXRKXXJIIXXXXXRKKKKXXXXXKXXXXXXX
XXXXXXXXXXXXXXXXXXKXXXXRKXXKKXXXXRXXXXXXHXHKKXKXKKXXXXXXXXXXXXXZKKXXXXKXKXXKXXXX
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
XKXKXXKXXXKXXXXKXKXKKKXXXXKXXXXXKKKN!K&HKKXXKHKK RARARXMRXREKRRARKER XK KXKRKXXXR
XXXXXXXXXKXXXXXKXKKXXXXHXXXXXXXXXXXXXXXHXKXXXXXXXXXKXRXXXKXXKXXXXXXXXXXXXXKXXKXX
xXKXXXXXXXXXXXXXKKXKXXXXXKXXXKXXXXXXXXKKKXXKKXIKKXKXXXXXXXXXKXXXKRKXXXXXXRKKXXXX
XXXKRXXXXXXXXXXXXKXKXXXXXXXXXXXXIXXXXXXXXXXKKXXXXKXXXXXXKXXXKXXXXRXXXKXX!XXXXXXX
XXXXHXXXXXKXXXXXXXXXXKXXXXKXXXXXKXXXXXXXXKXXXXXXXXKXRKXXXXXXXXXXXKKKKKKXKKXXXXKX
XXXXXXXXXXxXXKXKXXKKXRXXKKXXIXXXXXXXXXKXXXXKXXKXKXXXXXXXXXXKXXXXXKXKKXXXXKXKXXHX
XXXXXKXXXXXXXXXRXXHXXXXXXXKXXXXXXXXXXXKXKXXXXXXXXXHKXKXXKXXKXKRXXXRKXKXXXXXXXXKK
KXXXKXKXXXKXXXXXXKXXXXXHXKRXXXXKXRKKKXXXXRXXX*E!!!!!!X!!!X!X!x!!!!!.‘YYKKRXXXXXX
XXXXXXXXRXXXXKXXXXXRXXXXXXXXXXXXXXKKKKKXXXXXXXXX!XKXRXXKKKXXXKKXKNRXKXKKHXKXKKXX
KXXXXXXXKKXXXIXXXXXXKXXXXXXKXXXXXXXKXXKKXXXXXXXXXKXXXXXXXXXXXRXXXXZKKXXXXXXXXKXZ
KXXKHKXXXKXXXHKXXXXXXXXXXXXKXXXXXXHNKXXXXXXXXXXXXXXKXXXHXXXXXXXXZXX!XXXKXXXXXXKX_
KXXXKXXXKXXXXKKKKXXXXHXKXHXXXXHXXXHRKKKKXXKXKKXKXKXKX!!%X!!X!X!%KHKKKKXKKKKRKRXX
KXXiﬁXXiX!XlxXXXXKXXXXXXXXXXXXXXXXXXXKHXXXXKKXXXXXXXXXXKXXXXXXXXXKXXXXXXXKXXKXXX
XXXXKXXXKXXXXKXXXKXXXKXXXKxXXXXXXXKXXKXXXXXXKXXKXXKKXXXXKKXXX!XKHKXHKXXXXXKKXKXK
XXXxKZXXKXXXXXXXXXXXK&XXKKxXXKKKXXXXXKXXXXXKXRxXXXXXRRKXXXKHXKKKKXXKKXXKHXXXXXXX
XXXXXXXXHKKKKXXXXXXXXZXXXXXXXXXRXXRX!KKX!XKXXKXXXXKKKKXXKXXXXKXXXXXXXXXXXXXXXXXX
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verizon
inporiunt Jossagas to O Customers
Invoice Wumber: 12345678 Invoice Date: MM/DD/CCYY  Page liumber: 12345678
Corporation ID: 12345678 Bi11 Payer 1D: 12345678 Fode Mumber: 12345678

XXX KRNI XXX ERRXIEIORXK XXX XXXKNOEKXXK XXX KR XX ANRXAAXAAKLXARX
12345678901234557890123456789012345678901234567890123456785812345578901234557898
XXX XXX KA XL RUXXEAXKAAX XK K XA XAKKXRKK KR KX KX KRXKRARXKAKXKKXAX KA
G X KX KRR LA KX KR XL XAAXXR KKK A XXX XAKR XXX XN ALK XX XRA KUK KKK XXRKKRNXKK
XXX OO XXX XXX KKK R XXX KX XXX XHK XXX AR KIOOCKKXKXAXXXXXRKANX
XX OGO XX RO OO XXX KRN XXX XXX XXX AR KK KLLXKXKKXRXXXKRKRRXRKRX AN AXKXK
X0 X XXX XA XXX KRR KRRAXEXE XXX UKL XX KRKCIAAXK A XA XXAXKKRXKAXKNAXXAN
XX XXX XX EX KRR RO X XXX X XRXX XXX XK XOCXRXRLKKAXLXAXKOOCXRUKAAZXXAXKARKK

KOO X XXX DKL K IR KRR AKX XK RAXKREXRKIXR AR A ARXAHRZAXNKAXKAKAX
OGN XXX XX UK R AR OCCOORER XXX XXX X KX XXX XA KRR HXAXXAXXXRXAKAXRK
XXXXXRIOO0 X L XXX KKK KK XXX KK KR MK KX RAN RN KK KURERURKKKKEAUHRARA
XXOCOOCE X CUOOXXX XXX ERK XXX XKL EXAXIXXRXNKKXRXEKRAXKANK KKK HKKRAAKKKAAXKAKXKK
AKX XXX R XKRIOOXAXXEXKXXARKXEXKAOOXKXXXXXNERX KKK KKK A AR HARRAAKKRHXRXRNXKA
AR KK X XAXAR KK RREXKAR AKX R XXKXKRLKARCKNXKXXXKHNXRXKR XK
XU XXX R XA XXX IOOCORKEK XXX EXHX XXX KUAX XX KX XK ARXAKE KX KKK IR XXKKXRKRAARKRK
RGO XX EOXARX XX KKK XK AAXREXX KKK AXRXRAIXKUAX AN KARKKOCCRARXXAARKKXANKNK
KOO XXX XK XX XXX KX XMX XXX KA XK XK AXXRARIKRAXANANRRRXAAXXR
XK R KRR KRR R AR KUK AR AKX R XXX X KOO0 KX A R HRXXKXAKRXKAAXXK
XXRUOBO X GO0OOOCIREER KX KX RRIUXRRAXAKEX XK XX KR KR RROOOO0C XXX R AR XXAXNXKKKARR
XXOKTKX RN KR KE XXX MR XA XX RKAXIAX LA KARXKINXXAXAXK AR AKX XKIXXKAXKKKAXRXXKR
UK RO XX R XX GO XAX KUK X XK X XA XK XIOOAXXXXX XXX AKX AKX AXKKAKHRXXA
RO XXX KXY XXX XXX AR IOOCUIXRERXXEXXIOCKK XXX KR XXX HKARRKKANXRNKAAK
KX OLOOCOCRR KKK XX XXX XXX XXX XXX LXK RROIOKXAXXARAXX
XXX OO XN XXE XXX KX XA KR LK AKX AKX XX KX KR KR RAKXARKX XK ANKKKN
XGRSO R XXX XX XK KXKIAXXXERERXNCNIXKAKKXXXKKAKK XXX XXX KK RARRLRAXXXXARXKANKK
XXX XX KRN X N ROKEAXXNKEXOOOXEXX KX IKAXXAUXKXXAUXKXXERXH XXX NS KKAXXKKNANX
XXXXO0ONKEXURX XK IR XX KRR AKX AXKXXEX KEXAAXAXXKXKAR KKK AKKARKAXRXKNXK UK KA X XXX
XXX XXX RCTROON KOO KKK XXX XXXKXAXTXRRXKANXIKAXARKAR
KGR XXX X XXX OO XX XXX XXX AU XXX KA X HKXKRXKXXXXKAXAX XK
XXEXXOOOOCOO0 XXX XEXEXEXXXXNAXXX XXX AKX UXXXKKXRAAXKAXKAXNAXKKRXAXKAXKAXX KKK
KOO XXX KR KXXXAXR XXX XXX XHAKARAXAN X XXKKKXKRAXKAXRAALK
XXXXRXOXRXXEXX XXX LXXXXKXXKARKEXOLXAXXXXKXAXXXKXKOKNEXK XXX XRXXAXAKAKXXK KRR
KRN XX XX XX KOO XXX XXX XKL KX KRA KX XXXIXKHAXNXXRKKAXXX
XXX XXX XA KKK E XXX RAKIRAX KA XXX LXK OOXXXKXK XL AKX XAKXXHAAXKHXXXXAXX
XXX XN XXX XX XXX KRR XXKRAIHX X XXX XAAXKKANXHK KKK X
eI et Re et Rt et v e s bares vttt Taititeatastacittiveideesddastvototonerastsst
SN XXX XXX XX XXX XXX XRXRA XXX KEXAAKXXKUXAXXXXXR
SOOCREX XX XXX KKR KKK XK KRAARRR KK XEXREXOCKREUKRXXUXXKAXRIARKXKAKAAARKKRAX.
XIGOCEX XXX XX XXX XK RXKRCOCOURKE XA XURXAXKAX KA XXX XXX AKX KAXXKAX AN XXXAXKAAX

XXOOCK XXX XXX XXX HR AR R RN OO R XXX IR KXXXX KK A XXX XX XRRK AR XXX XX AXRKX
XXX XXX XXX XK XK CXAA KKK XU AKX AXKKAXXXAXKKXKXIOOCKXREXXKHXXXXAKKAK
XXXOCRRRX XXX REXOOKR N XX XXX XXX XUXKEXKRXAXXAXKKAXKX N LXRAXXARXXXXXAXXX
XXX OGO XXX X XRIXX XXX XXX XK XK UXXX XXX IOAXKHXXKAKXKRXKXANKKKKK
XKOCOOUKRXXXXXREXAAXKRX XXXAXX XXX AR KALXOXRRNAXNEXRNXKXKKAAKRXKARKXKKR
AT R bR et T ea e s teas et ittt iratibebiasssthostoveebateehtvdtosbpsbosdtls
XX XXX RO XX A XXX XXX OOOXKXRXXXAA XXX K XAXAXKANXXXRXXAXX
EXXXKOOXXEXXXXOCXKXXNAXXE XXX XXAXXAKE XK KX IOCAKERXNIAX KKK H XXX XNXXAXAKXAA
XG0 O XXX XOOCXKXR KKK XXX XXX XXX XXX KOO KXXOHKRXXXLKHAAXXKXXXAXXXXKXX
XXOCOBOOCOOLXXCXXRXKXXEX XXX SXAXKIIXXKX XXX AXIXAXAXARAXNXAAXXRKARXKAKXRL N NXEX
XXX XXX KX KX KR XKL XRR A XXX K XXX AXXKA KN AKX KL XK XK I IAAXRKREXKXHAKRX

ool



RDOCCUTLEN(S) Sietamani of Leooun? £3 of HVIDBICCYY(AT002A4)

iode/Service Level EAneX XX AIXRAXNE (4D) Tav..ice Number 12338578
Physical Address LinelXEROUEND00MNE58) Physical iddress LineZXRXRXXE0uenn{40) Invoice Date  i#y/DD/CCYY
Phystes] hidress EIneNEXXMMXRR00NE L 20} Phys: . 31 &cdros,. = ROSXXKXXXILAR XN L) Page Jumber . XX
CHtyXNSRXIREXRXIXRX (23], () Provinre(15) St ryXDUCIUENKNXRIOKXX XX ¢ 38) I pXXXXXXAX (15}
Corporrtion 1D 12345678  B*1: Payer 12345678 Gode Gio. 12345678
 aafuresce Inveles ' o ' S

Oste Awhar A Adfustrznts Adtucbesat Ceseription Faymamby Teegl
80/65/0208 $383.93¢, 895, 5500 $398,585, 858, $8CR XXXICUDZKAITK KRZXKLXXKRAR 30): $85%,985,558. 5500 $555,485,585. 550
HH/OD/CCYY 99599099  $555,355,$85. $3CR $359,8559, 385, SSCR - XXKREXXKRK OO UL KA K {30} $588,$58,358. 55CR $335.385,885.5:m
RAFOD/CLYY 99999999 55§5,545,585.550R  §$38, 258, $35. 56CR KXAXERRRUICCIKRRAXNXR (305 £339,3$5,%85. 430n $558,558,5585.$56R
/OD/CCYT 99990999  §8E8,$35,58%.580R $385,353 393, 2000 ROOUTCIMERTROOOMUKKCE (32) 854,345,558, 381R 8538,568, 8085500
TEI/CHECY? 99900099 $£8%,$335,$58. $5cR $543,388, 588 350m RXRRKEROSOUGHOOOR X (30) 582%,455, 835 J5CR 883,583,353, 95CR
R/URICCTT 99999999  $335,888,$58. $5CR 53%.355_.“&“& xxxxxmm‘xgmxxxmxx(m $398, 555,535, 330R 3535, 388,585 500m
WIED/CEYY 90999995 $555.$85,958.550R  $383,885.848. 850 HROROOKRAKL KRR ARKKXNK R {39) 555,555,850, 35CR  335%,933,555. 5ecR
FA/DDICOYY 99999998  $83%,83%.$85.$35cR 35%3,283,888 .550R XXEXEXXXI KK LS RXXRXXXXXXX (30) $388,8935,988. 28CR 8882, $58, 855, $5CR
FA/ID/CCYY 99999999 $335,53¢, 382, 250R 3985, 605, 385, FSCR KUK R RRXRNAR KX ( 50) $535,995,338. 5000 $355, 888,568, 550R.
/RB/CCYY 98955309 309,525,958, 83CR  3583,%52,388.35CR KRR XA XX (30) $325,583,506.850R $435,982, 885550
Totol Pust fue $868,345,526, 380 £348,885, 983,250 $535, 808,805, 5508  5£58,58, 045, S8cm

b

,u



REUSOOTGIRNG) Curvers Shorges Sunsan(RiSI0AAL)

tede/Servicy Leval Bl XRanuion{4a)
Fhysical Addrese Line LKRRRRRASKERX (40) Phystcel fedress LineZhRXRTARRmKE (D)

l=voizo turber  $2345676
Invelee Date  mAsUDZCCYY

o i i e e

A LI, B

R

T M

. A o B Ll - It

b o ——

m———— g

Posleed Address LinsIXREATOERXLNNGS (49) Physies). Airross Lina@aKRRRAXTIOIN 6} Pagz dusdbor A%
CItysERaRKXEXIKAR(23), S5Ti2) Provico(l5) Co CYSIRRRLXIARARRRAAKAX (30} ZApXRINRNLR(15)
Corparztion 10 12345675 BEVY Payor 12248675 sody Na. 12385628 -
- Estinited
e Recurring RoRsdecurring Diseon sty 2 Estimated
Bescription fharg ‘Charges ’ Charges Procatiens Taxess Tetsl
Voleo Snrviece - )
Qlatbeurad Long Distince $85,595,339, narn 559,555,538, 908 738,335, 559.00n sss.m.;ss.m: $55,385, 3990007 %55,588,399.0080
Inbound Lomg Distanes 5535,415,580.960  §85,535,399.900K a8 «$39.9900  §48, 883, 7¢c aucn £55,455,590.9500 488 585, 544, 09r3
iaenl Servico 885,525, 580.9520 '$52, 535, 583 g50n £55.538,859.95cn 455 457 a0 ppen $53,998, 550, 500n  $08 554,180 000
Lotal SorviceForrarly Frovidg by Varfzen sdere §35,883,580. 2 435,555,389, CO0R 913,335, $40.9000 883,55 30 chen gag.e8s 460 So0n 585,955, 310 00cm
Conforencing - $68,555.539.9000 858,865, 489 anrn 595,355,599.6000 84,658,980 c3tn 33 P$36.530.0000 988,535,549 950
Hrelaus $35,583. 589, 0950 - §55, 848, t4e goen $82.038,989.0:C0  §85, 452,890, corn 355,558, 800,000 268,488 530 ooen
Yoice over Ip 554,953, 999.950n  $55, 388,539 o5 855,245,580.050R . §38, $53.955. 600 . 425,958,380, e §85. 8985
Fotal Vslica Sorviecs $53,565,559.59€2 355,858,588, 0003 555,355,550.950R 553,585,859, 345, 858,350,950 - £55,433, 5500000
fata Samvices
tess ) 88,535,515, 9000 488, %8¢ 540 90cR. $55.955,550.55p 559,308,550, 98¢ 551.305,550.990h 298,558,559, 0017
Local fccess-Femerly Provided by Yerizos Todcops $55.558.555. 950 $45, 985,589 950k 85,585,990, 0000 588,355,357, 890k $35, 855, 050.9000 347,435, $84. oach
Gata Transport ; $$5.588, 080, 5000 - 385,585, 559.90R 152,585, 380.90C  £8%, 845,250 Tack $53,855,859.306° 988,958,580,
ocal Duts Tromsport-For 1y Provided Oy Yerizse Toloren - 313.855,520.950 486,348, $30. Mcn - 355,133,869, 90er $£3,535, 5000208 885, $8¢. o0y, aden 53,845, 559.9t0n
L, X . : ‘“.m-’ﬂ-ﬁﬁ 3. 45,559,990 Sﬁ.%m-m _.m.m.!&ﬂ m-ﬁi-iﬂ-gm 'm-m.m.m
mt“‘! m .&!-’HE !”.&.m-!m m-m.mom .m.m- 2 m.m.!ﬂ.ﬂ’ﬂ “S.Si‘.ﬂ!‘m
Inteenzt 385,988 850 ootn. 558,815, Sy ourn $55,5¢8, 359 corn 338,990,000 468,558, 519, caln $95.555,559. 9000
Scourity Serviccs SEE.985, 589,620 335, 548,359,900 - B58,35%.399,990% - 438,086,340, 558,350.9909  £55, 385,540, voeR
Professtumal Nohuoed Sirviccs §55,958. 852,008 €89, 458,549 0 $34.835.250.900  38%.$55,549.500R $55,185, 950, 5908 _ 8¢, 348, 580,
AppYication fuare Het-wrk Jools $55.938,389.9u40- ‘243,388, 3509008 §88. 538,349 9c0m o R »558,309.9000 443,518, 530, 5000
Hetuork Sadutions SSS.565, 508, C0TR $38,398,808, 98tk 382,552, 359.900n LI00R 585,555, 559.0000 358,555,509, 950
Tramzaction Servicis $55,555.952,9803 131,95, 849082 558,548, 530.900R * 558, 545, $5v_cion $52.855, 859,000 885,235, 559.00ck
Fanzged Sarvices 35,345,398, 590 55,555, 589.0000. 348 12 349 eacn 355,555,390 0508 355,450,980 455,551,539, 900w
Total Bata Sarviceg 395,585, 300.00R 55,988, 55%, ok $35,585,589.90¢8 358, oSI.SECR 355,485, 399,050 £35.588.499.99¢
spptientiog Sarvices
Enifiod Curdunicattoss snd Coddednintion. Sorvlons $33.558. 200,502 388,883, 349.670m $32,953,.889.0060 354,838, 880 sety SEE.$80,600.9000  $35,835. 580, 900m
sdat Sppticntion Survices ’ 335,545, 999.0008 454,855,300, 9000 $5.593, 5009000 544,858,559, 00nn S85.155,509.0708 345,533,359 99cn
Verizen Digital iadio Sorvieus .
Ingost 355,385, 899 09z 355,584, 339 00m $55.355,550.99¢ $55.288 340 95 SSS.SSS.SS!.M.: $58,888, 350 ¢ata
Package Crmatfoa SBS.31, 500,050 488,855,389 9ucR “$58.338,480.C00R 335,545, $50. 500 385,504.589.9360 455,388, $50. v i
gﬁr!bul%l .m.sg:.m &s.m.:g.ggl gss.m.m.sgg g.mm.s;;ig tsg.g.iﬁ-:!ﬁ %.g;.gﬁ-m
ora . et Eia oacR SST.EAS.SS0.90C5 $85,305,080 300 484,458 554, »$35.339.000m 338,533, 59,0000
Yokal %’Im mnt&) 50 14 5!1"1!:& s's-mam-m 3".‘“""0’“ ms.m-m s”‘s”-mlm mm.m-m '”scm:“'-m
Nerbvon Crodit Trancaziicas
Loascd Tremsactions $33.608.380.500m 345,458, $69.99CR I55,505,$30.9008  $35,918,550 gnen 535,555,300, 9000 353,855, 350.0% 00
Fininzad Tronwoetiung $8%.555. 550, 050R 348,338,439 o SB5.530.050. 0500 £, 488, 5t0 500 $55.895,559. .07 188,448, §30. op
9221 Yerfzon Crediv Trannsedions - §85,581,089.5320 838,388,339, 00rn $35.95¢,889.0:0p $98,384,.0 L0k $43,455,3%9.990; 988,333,589, 9000
Frofession:) Sopviesp 355,583, 559.520n  $51,55%,599, s9Ck 358,385,588, 0000 $35,538, 599, 2000 £45,585,2%, gucn 595,955,559, 45CR
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RILEARRGII8) Cusven: Chevg s Suaman(&1090A%)

VOB 3855020 CaR0E

dodufServici Level NanaXiXNAXKIXXARX{40)} favolce Sacher 12345673
“apsies] Addrass LIne)RRUEXERERSONNEI0) Physfeal Addrses Line2 i ARRARRAZRAX S llwslqu Date  M/OO/CEYY
Piystes] Addrass Lincddxzoluxouenio (o) Physicn) dndveas Lint  EXARXNNLER Y A0 Pags Tecier -3
CItYRNRAARLEINRO 23), sr,:), Provinze(18) CoustrytXUXERRKERRNKRSE (30} ZARLEOCGR{18s :
Crrparstion 10 12345678 AT faycr 12355676 Hede Mo, 12345674 - : .
fathvadid
Yuage Returring Hw-Recurring Discounts & Estioated
Description Charges Charges Charyas Pro-ations : Taxess Total
Yarizen Jviiliote Chargan
Toriron Hirsicss 288,958,850, 90cn
Yerizen XEXORERRRZIEXERRER AN -$8%,518, 850, 99Ch
Tedal Verlzon AMFViads Chorgas §35,858, 559,600
Othas Servie: Providepet Lharnag
Lix{Provider Hame)ORXSEXANRKRARKERXY $52.%43,389. 0
_ Kex{Provider Seca) XaXEREgXERsmogn §%3,358,480,. 000
Total Othur Servic: Provtders® Char.s $83,354, 880, 097%
fcdttional Charges ) )
Late Pagnat Fes §85,958,850.0500 993,555,399 99Ch  $55.853, 140, vecn $35,855,499. 000 - 455,486 ,449.9.00  §54, 855,359, 0000
Sarvice and Featurn thorges 855,588,580, 000R  $95,335,350.95CR £S5, $18, 459, gorn $35,988,850.°000 385,585, 550.000n 955,258, $84. back
Else and Egoiprent Chopass - ) 55,503, 390.00IK 548,888,450, 050m  $9%, 505 449, 96L0 355,555,100, 050 445,880, 80,000 £33, 955,880, 5500
hascxtenoous Charges-Forusrly #rovidsd by Terlzen Telocs §59, 438,200,025 §835, 98¢, 480, 900% 438, 355, 889,20 LR 1555, 300. 00 898,885, 809.5000 384,958,642, 0en
Distributod Servico ued Faztur: Chargas 55,925,545, 0008  $83,595,439,0008  52%,535,550. 900R 58,888,250, 950R  $8%, 564, 589.9500  $$5 455, $80. LicH
Hstrituted MIce and Egeipnent Chivgis $35,888,390.650n  $88 484,350 0500 995,888,200 99k $55.555, 843,930  $85,48%,%49 doch 388,584, 5599908
Distributed Penaltics & Hinlowms $55,954,500.5000  $45,435,950.90ck 335, $.430,590% - 355,555,530, 0000 - 833, 458, S0 uacn §93,358.565.95¢00
O Te: Contractus) Crodit $55,585, 5999500 958,484,359, 0000 343,955,850, .0m $535.358, 340,80 454,569, 589.00CH 353,338, §30.99¢0:
Blrectag !tlm, Allgvenes §53,858,880.5000 335,548, 488.99¢h “$8%,858,550.0008  $34,855, 459, - 355,388, 580 5002 £38, 585,350,600
Totzd additional Chovyes 55,555, 5809008 §58,556,589.0000  $$3.1¢8. 850 980 355,555,589, 0900 $95,555,550.9002  $38,88%, 840, un
Taial Cerrent Charges $55,355, 359, 500m 338,553,459, 9900  $35,383,559.05¢0 . $55.54%, 559, 0000

$38,53%,55u.99ch

£45,345.880. 0900

*laras my dpelede Sunchargis & Universal Servics Fons.
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JEXHXTCUIEIRIRSS) Tax Sunumry{4109i48)
TodefServize tevel TSI RO [ 40 lm‘:@!ﬂt_r 12345673
Fiysical nﬁm?ﬂumwm n; l'hmm Addross LncZNEXNXKIRNEZNRE4G) Inice Bate. HIVEDOCYY
l’mioal Address LIROBXZOCAXIXRRANA(48) Physten) Asross LGSR RIRERREA{40] Py derber X%
CHYUXTOOELRNK (23], ST{Z} rmsmnsi Comirs XRRE{30) Fipazkasxax (18]
Corporation 1D 12395678 DIIS Peyor JZMSETR fiod: Do, i2N5810
“Easseriptico ) Total
Co5i Cemtur: fumxmt '
Long Bistzpes/ad Taxe ﬁ;.'.}&-'rchzr;.;s -
Predera Eatian tar Tt ToRes wid (L
State o and Lozal Vies 38 "f. +-oiCR
i i, ¥,
Uninrsai tifelﬁna m e s“rgz.w : -§$§..“ ;:ﬁ f}g
€A Boley Swe & Covmun. Oevices Fand ‘§i— o By
Ie;:sul’nfmstmtwe Relmurseaeat fusd 5558, L ir.i a
Fﬂﬂl - PPy JUS i
Telzconnert Fungd 2388, 588 3¢ erep
i0 Universal Service Fung 450, 4 .‘s[;i.?ﬁ‘& :
{0 Teleces felay Services Snrcharge ¢ 5.55-.».5‘ $5ER
Faiferat Umwrsai Service Fi 3,85 w-h". seca
;l M::tr:a{i-&n:ce Fund Sm:haru 555..5 é $3Ch
ENXR toral Xmonasartsnexx . s S
Tatal Lomp l:imm:mma‘i Yonun 523 Surchargas §§ ﬁs.m. ﬁ ]
Lock! Stviow Veves ond Surchargas .
Fadersl Excisc Tax Y gt Shcn
."s:;‘lml Sml e Syrch ﬁ“' 5'?"‘" e
OCa L] Y VL.
91t Loce} &“char: . "Iﬂ. 'QSSL..;E‘.!?:. 2&!
Detrott Spectfic Literal 5938 ,& ,3 00
Unfversal Sarvice Fze gw, 35.55¢ ¢icn
KRR XA R XK RN A XKL $§!.$¢ $.550R
Tota) laced Sarviee Taxcs aod Surchargas 5530 aﬂ.ﬂcﬂ.
Totel €ost Comben BIIRERL $398,328, 505, 600m
ax AN e s e et . e o L m--m‘u-—-—l—.."m AT P ——
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Loez] Savden Tazus i Serelianos
Federal Eucise Ta:
State And Local Faxes
Faderal, State, aad Lecal Surchargss
91% Lgza) Surcharpe
Detrgit Specific Literal
Universal Serwico Fee -
KRR RN RN T ARIRRN XN L
Fotal lecal Sorvige Tixes and Surtharges

otal Cost Cantors 2wy
Twei
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YOO SIELIMOLIDES
SCTLICIDOGINLIS) Tax Summary by Account{i ;057 AA)
Rode/Sorvice Lovel NazaXRREERRXKXL:(48) Imaice Beabor 12145678
-Fhostea) RddrossXIXKRNICISEIXNNON (30} Lecctian A A KRN SN (40 Involcw Fate.  Jo/0D/CCYY
PP 1e3; NddrosaXTXRRRERNARRXENR A (aB) Loration SR PRSI TR KX RRHATEN (50) Ragd umisr i
CELYAXKXRIXKRNXNRRNN(23), SV{Z} Provieco{1S} Couate RRSRRRXNETAINENRG 351 ZIpKAKEK(26) Legatiey 10 LIT3467
Corzeration [0 12375678 AN Poyer 123456726 Yud: flo. 12158870 . Account Ueoer 32345676
Beseription Total
Cost Conters SARNKINLL
-Lz33 Mrtinco/nsta/Intornct Sares wd SEreliveps
Federal Eicise Tax ? - g%.i .50
Stzte and Loze) Taxes HRIR R
Fedorzl. Stats, and Lucal Surcharges iﬁ .*eg.g,{.; 1]
Universal Lifeiino Tetephono Svc Lharna ‘:.gﬁu‘ 3. 38CR
CA R2ldy Sve & Lomsyn. Devitos Fund -gﬁ.gs.'gf.ssca
Texis Infrastructurs Rojmburss.ont fusd 5,889.858 1500
High Cost Fund harge - & ss.@.,gsg.;‘ $.55Ch
Telezonnect Fund . 5554 855,258 00k
1D Unjvorsal Service Fund ';*S{.sﬁ.’., 4350
ID Talecon Rulay Services Surcharge -es, 128,808 {ee
Fedoras Univorsal Servicy Fee Sﬁ;.&ﬂ.ig.g‘m
TX Universal Sarvice Fund Surcharge -”%X.ESS. "§' ica
. Moo Gmct Liters: Xxusikexoanxxxxax ] ‘5 b.%ﬁé’-.ig..*stil
Yotsl Long Distancc/este/iniorat Tauag ood Sorchoryos 5235, 470, 140 90



KHDOBDES) Ve Summary by Ascouni{&108144)

Hode/Service Level EameXOIAXRKNANR (40} inveice Humber 1234568
Physical mmsxxxmmxxmm{m Locatjon A.:dmssxxxxxxxxxxsxzxmn:(-m Invoice Date i<y/@D/CCYY
Phys teal mmssxmxxmxmmuux(m Lotation AC-MS:M#XXXX&XHXXXKM(ﬂ) Pags Numiyge XX
CHEy IORXRXERXX XN (23}, $¥i2) Provimes(l15) Ccuntm_xxumxxxmmxx(:o} TipOsERaRf 15} w0cat on I L1234567
Corporation ID 12335678 @it Payor 12345678 Wude No. 12345628 ) “hrcount Mumber 1239558

Bazeripiten L ‘ Tatxl ‘
Cort Camter: HOUIGL ' o S o '

tong Bistousc/ilats/Entornet Toves s Sarcharges
Federa) Excise Tax :

s3ee ses gir o
State and Local Yaxes $335,535.3% gg
Fedaral, State, and Local Surchargas $538,548, 6$5.530R
Uniwsrsal Lifeline Teleohone Svc Charga 15,508,388, 850
G5 Relay Svc & Coamm, Dovices Fumd 533,355, 850
Taias Infrastructurs Befsburseucnt fond 582,583,855, 500m
Rieh Cost Fund Surchergs - B 3038, 508, B3t ko
Telnconnect Fund 3

ID imiversal Service Fund
ID Telecom Relay Services Syrcharge
Federal Usiversa} Sarvica Feo

.,.
- » .‘l
o
-H
b _a
A
»
P et

AT
-

1
MRt
w‘lh\'m&t {iﬁn;cg FunC Surcharge z ¢ -3 ;,‘ﬂ .‘gggg
. a1 SXEXXRNXINRNN L » St o,
Total Loag Distanca/Beda/Tatornst asss aud Serchrgss I EE M 0 T

- $3ET, 808,985,483
State And Local Tanes I ;. 3 ;g. § P
Federal, State, and lucal Surcharges eI TR Tk
911 Local Surcharge g‘ o530, “S.*égﬁ
Petroit Specific Literal 5333,985, 835 8¢
Uaiversal Service Fee 355,99 ,S.&.Sim
R XXX AN XA AR AR 333,851,885, 5060

Total iecal Sarview Toxes and Surchergus B AR S I Y

Yotal Cost Canters HikaNN: $535,835. 559, 500

Tota? $391,983,359.990R

vorpen



SCXRIDKARA18) Cusvicast Chier 35 BUmmETy by ACTOUR(AT0202.4)

tiode/Service Level HAr XXRXK R XRN |

qa .
Paysical Mdmsxmmnmwmxm’ location SR XL ARATNREA (40
mmu«! Lheaiim A S SRR KARNSEN R (1)
STz} Provinca(ls) Cowstrymmrxaouias
Figsie B0, 12345618

a8l AddresstRRCuma IR
: lm:xmmxm:m (23).
“arporaiion (0 12345672 QM) Payar 12325078

KREXX(S0) ZupRamsxasais)

Imvgecy Nomber 12345678
Imoodes Duge  my/CRsCCYY
Pez tsbor A
Locatigs 1D Li1Z3as6y

fecoet Gumher - 12345678

Estimted .
[ - Recureing . Aen-tecusTing | Discowds § | . Estimated

Descriprion Chargas u...,:g Lharges Proaot fons ' “Tanese - Tota)
R raitiees, $35.838. 4392000 153,356,359 SCY 358,545,580.0908 538 335,332,990 $3%,383, 439,500 $835,348, 450, 9805
Dutbaund Distance 3 ' . e 55,338, 000 sl 33y vl oty o3 +9 by 13U,
lnim::: LoL:;gmstas:-:e 358,488,050, 0007 499, 888340, vorn- 535,088, 540.0500 535,488,250 pucn $93,855,399.6500 . 485,955, $39. poch
Lock) Survice ‘ 338,373,485, 0500 m.m.m,wta-'sss.m.m.m‘m.m,m.m 533.383,359.5900 {85,359, (80,00
Lacal SurvicosFomseryp Providal by Yoriaen lede o §83,383.880.9000 138,384,500 a5cn I, 503,050, 500  $34,380. 369 5005 $53,850.540. 0000 538,985 580, 950
confurencing 555.58%,430.000% - 418,148, 5¢9. 0908 88,555,550, 9908 S85, 858 800 vo0m 855,435 550, m0 $55.458,5359. 5000
Hiralug, . 555,839,355, 990  $3¢.354, 969,090 138,388,505.9850 Y48, 598,55 9ern $38,388,930.5570  $8%, 985,539 990k
Yoice over |P +543,859.5300- '§§5,4$5,339. 9cen $35, 388859900 ' 595,555 380 00 $35.345.480.00e  §54,%48. 949, 8ycn

Tutal Yelee Scrvices -$43,500. 9200 53,838,359 090 -188,393. 590, 9500 - 598855558 00w $45,453,559. 99t $53.354,. 3500000

Bakz fupcican
Accase » $35,538,880,98% 554,505 539 coen TR, 595,540, 900 335,338, 5¢9. 93¢ $38.545, 350, cotn 555,938,549, 600k
Local eresye oricerly Provided by ¥arlzon Telecas: m»ﬁ.m.’m_ ﬁ!.”h“ﬁ.m W“-Sﬂ.m m.ﬂi.m-m m.‘si-iﬁ-m mamgmv"m
Rots Tramsport SEE,153, 899.5000 $95,545, 58 00rn 505,505,900 00Ck 335,358,350, 650 84,583, 355,60% €58 398 see con
\Gcal Bata Tramgort-For.arly Provicad iy Vrtzam Toloces $35.188.999.0000  $83.588,500 00 $35.%58. 135 $9c0 $8. 088, 58 5TER 985,358,030, 50n 3537548, $50. 00cR
YR Charpa ‘ 558,850, 300600 848,955, 4¢5 0ecny $20,855.350, 5900  £98. 238 50 e $33.858,880 000 378 ugq. 40 50k
‘Hosting 545,585,399.5:00 $55,398,480. 000 o9 #7¢ ten encn $38,85%, 380, 0302 53,308,880, 556n . 98K, $42 48y 5oty
Internet - $55, 8035, 9909200 448,485 S9 ook $53.535,848. 900 - 555,555, 399.9t0R 498,998 5%9 mck- $55.535.$99 98cq
Security Services o285,399. 55T $3¢ $88 t40.500n $55,950.535. 000k 138 Seq gy, 455.585,399.990R £4%.553. 359, 40n
Professitmal dctoart Scryjces $58.855.528.500° 38,548,589 0ora 538,508, 150.996R 434,358,589, 90n »553,599, 9902 968,458,540 s0r
Kppdteation Auare foangrt Tools 185,584,558, 550 $55,335.399. 9002 535,38¢.5¢0.9uCn $55,555, 560, m_.m.m.m:., »55%. 848 . 930k
Retuork Solutdons 855.855.495.0000  $55,5°5. $9e. oron L33%,549.900 455,858,559, 0arnt $55.590.9000 ' §38, 435, 355 vocn
Transaction Servics $35.985,938.9002  $53,48% 469, 0000 353,345 539, 90em 52,088, 500.9808 355, 178, 358,000 $35,438, 988,900

- 893,338.589.0000  $95, 8¢ 550, 00cp 458,958,550, 99CR  $85, %36, 4%0 90r 555,188, 545.990C7 358,395,389, 9crh

Yatal Boiz Sssvices §53,534 495, 00 §35.558,549.94cp $93,358,. 589 9500 $56.95%. 480006 548, m;s:a 368,338,399, 45in

Apzleaitca Sarvioas ‘ = "

-aulied itoae atheas s (W) katoration oref o 155,588.580.0000 §48, 85 o490 yoen 355,255,580, 950n 938,828,289, 53m $35.588, 555 050 388,858,590, 9500
Tadal Aﬂl“c&l"lﬁ! Tareieny - $85.548, Fic: 188,588,380 5000 m._ssz.m.m. SSB.Q_S._M.%‘R $58.535.5¢9. 2000 $82, 555, 5%9. 9000
Yorfzon Bigizal sicsta Survdces : .

. ogest 388,885,500 000 355,995,450, 900, $35,855. 199, 59en §35,387,599, 9500 ﬁ$.$ﬂ.$i!.’!€l 385,285,580, 0000
Fackage Creat $$3,835, 5808500 955,458, $9% goch $58, 545,550, 5000 §35,585,280.900 813,335 350. 05cR $35,558.,4%9.80¢n
S G DU B sl R S

: 533,028, . s Do 989 23 38, 332.95CR 383,588, . 1008, 559, 2 983,550.9

Total Yoridew Sigitet ouls Scrvices $55.835.509.000n 455,534,850 4pcn 585.3%5.849. 0n0n 'sss.sn,r,ss_.a,iu i 5ss,sss.;ss.mﬂ'.sss.sss.m.mn

Varfxon Cnatit Tramsaetioos : g ‘ ' =
Fivmato o saoes et e R RURLIS IS hasne e,

rinsacticns 330 0.NEIR | 465 565 880, 55,858,080, s FhdgJul YUCH +$85 - 555,589,

T2l Yerizen Credt Trancacticas 5!!,85.!59.%3‘.‘ 33,353,359 99cR 55,288, 150900 sss,sss,m.m_n 'SSS.HS:SS_B.BGN $35,858. 550, 95c8

Fraf.sstencl Survicus $35,333,939.99¢0 355,558,589, 950n i&i.ﬁ_ﬂ-&”.ﬂ!m 185,855,585, 000n §58,358,859. 9505 338,558,550, 900
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RECSGGUGROEIN ) Cureami Chargne Buaianty oy AeccuntiAidlnna)
HoduiService Levol TemaluXrKRAKLARXK (40) . Invmite Wasber L4878
Fiysiead ASdrossRRNUGCERRRIAXAANRE (40) Locat tos aérrm:lxmmmmjm ] Invoice Caty  [YCNOCYY
aysicad SdorassKRRIXNRARINERRNI00 (40) Locotica A XXRXXNERXRZAR AR AN $54) P Nemluip X3
SERTARAUIXRNREXRE (232, ST(Z) Provinc:{15) Coantry IEiXaXbuiEALaine(28) TIpRETAARIX (35 Losttion i L123:587
Co:poration 10 12305878 5111 Payer 12305078 Helly Ba, 12348675 . . . Accownt Raxbor 12445670
Estirutga
Wase © Recurring Kan-Recurs Ing - Hsgugants S Entingted
Beseription Charges © Charges . Charyes fivntieny Tanose Tute)
Yarizoy i#fiiiats Churpes
Eertron Mraloss 559,335,589, 000
Furtzon RUCIOGUONNETTXE AR 338,458,840, 9602
Yatal Yarizan ATPIViato Charwus 583,338, 58,
Btor Seivrice Peaviders® Chorges
Bin{Provider fome) i XRRXEAXRRIKAXLX §35,%48, 435 55R
ERL{Provider Lar:) AXICAERARINKEILR $55.585.589.9c00
“Tetal Qeher Servien Providers® Chargas $55.558, 399,990
ACMitdous] Charyus
Late Paymunt Fee 533,398, 090.5000  $55, 388,500,000  $59, 555, 500.096R. $58,458, 8500500 545,355,308 ubCR 935,353,884, 540
Service and Featore Chargm 5$5.335.099.00ck  $93,555,509.900% 438,588,869, 50rm $55,485,995.900%  $25,458,549. 990 385,588,590,
Eise and Exaiiomt Comes £95,885,005.2500 885, $55,800. 0000 898,537, 95008 845y JIPELRAET 486, 559,959.0000  $%5,598,569,9000
Bisecidaaccus Charges-Forvaely Provided by Vorlzsn Toluro: 88,588,883, 0008 $38,565,540 0800 533,650, 550.000m  £39,158, 849 J0en 438 355,450,900 935,285,589, 09ln
Distributed Service c=d Foaturn Chargos $55.385, 5006200 £3%, 985 939, D0CH - 355,598,849, 700R 555,558,580, 960  $385.805, 650, 0907 2:5.833,399.8: 20
Bistethated Rfac snd Exgulzaeat Thargus oS53 5800000 845,454, 580.0000 $55,595,339. 000 ' 554,48,349.53C0 338,888, 4¢9.090n $95. 558, 510,900
MHatributed Pevalties 2 Siaines £99.33%,139.950n - $54,995,559.90CH . €55,535.388, 0000 $35, 838, 830000 855,838, 4889 358,358,889, 0000
Qo2 Tion Contractes) Crogit 34,983,459, 9000 135,855,859, 95CR  58%,525,550.90CR 894, 558, $4%.5ucn $55.265,590.90n  $88.54%, 489, 5000
Hrected snnag #llotaree $53.455.859.99CR  §54,185. 849, yorn £35,452, 389,950 385,943,959, 900 585,545,559, %tw $34,858, S8, pocn:
Total Addittenchk Charpes - SE5.855, 400,000k 85,945, 350.050R  £65,590.539.900n  $83. 545,880 90Ck 355,355,840, 0: 00 §83,588, 5409908
- §35,355,%8C, 2900 553,555, 589.02cx $58,255, 599, vocn

Totol Eucrand Cinoges

553,338, 3409000

§56,355,550.99CR

$83,595, 589,950k

“#Taxan may fochude Surckarpes 3 Unlvarsa! Service Foss.

YE251305000001000057



RSOOUURGLIS) Voles Servings Summery{£200052)
¥odesScrvice Leve) Hac XXXXXXXURMNNX [40) Invetce Pumber 12345573
Physical Address LinalNXODGIRXXXRX (48) Physi-a: Adidress ~TRE2URXNNGONGRK{40) Iavaice Date. WAZCH/CEYY
Physical Address Line3XXRRXXXNRRXERN (40) Phys : <a: AdJres- NBAXRAXXXENATRNN 40" Page Hunber X
CHtyXRNTMUICONKL (23}, ST(Z) Prov nce;15) .wncry;xmmmxmmmj-mmmx:m,l
Carporation I3 Y234567%8 - Bi1) Payer 12345678 Node %2, 12345678 _ .
‘ ' ' o ' Estimoted
‘ Losng Recurri=n.  Gon-Recurring - Oiscounts & Estinated
Deseriptfon . Cal! . Ainutes Fharge Charpey - Charges- . Premotions ~ Texcss Total
Sutbzund Long Bstancy .
Card s 2,222,177 122,230,2:F.7 $8K,58,559.090R $83,848,959.99Cn ©35,355,$49. 9508 525,955,539, 990R £53,555.849. 93¢0 543,858,855, gc0R
Fodicates 122,728,202 222,122,772.21 $55, 188,159,997 $45,381 580, 9000 135,582,439, 90¢ 138,855,350, 900R £15,588,399. caen $33.685, 450 gocR

LW et 22,122,722 12 355,438,439, 958 §58.40%, 5109508
222,221,537 ZUT 00L,231.71 335,385, 350.000R 245,395, 550.000n )
127,212,222 222,220,202 22 $35,585.509, 9608 §9.331,%49.9000 585,885,369,

| HLML T T2, L0, 220.22 35,488, 339.50TR $53.585, 589 $ECR 438 354 |oss:

88,888,250
333,333,880, 0800

Stitehed Accoss
Suitehed Dinitst
Rarate Access
Total Quilound Lemg Distasce

inbound long Bisteece

Toll Free 222,222,227 TIZ,2I7,200.27 $35.385,859.990R $54,88¢,509.53¢R $85, 558

SR S5, 885,550

538,
99CR 358,48

+359.980R $$5,984,539. 99CR £53,85°

-SBLR S5, 358,550.000R $55,575.3$39. 00R
$85,580.09CR £35, 515, 59,9800
£5,559.95CR $35, 524,380 00rR $45.853. 839 gach.
-359.99(3’! s”ls’s.s”-n‘:ﬂ ’3!.:’5:3‘9;’“’

$35,589.99¢R §55,

Call Center 122,212,222 02,222,222 22 $53, 488,549 5IR $$5.955,559.50rn £25 558 839 gacy 458,528,559, 95CR $43, %68, 559 nac 62,555,449, 90m
Enhacced C21% fioud g Z2,220,207 21,227,722, 77 388,435,550, 9500 $15,388,599. 0902 914,545,589, 99cn $52,155,3%9.95CR 834,588,459, 950K 355,358, 850.90rR
Universal/Plus. Freephone 202,022 22, 00,221, 71 $53.£85.509. 020m $35,95¢,559. 9500 £42.386,559.90CR 388,985 430, 000 $35,355, 599, 00CR 335,285, $30_0ecp
Toli Free Routing Plans 122,217,272 L22,707, 2072 $85,848, 239, 900R- $$5. 855, 149, 99¢T $55.955, 4599960 £57,393,459. e0cn $85,595.599.9020 £:5, 588, $%9 8908
Interactive Voice Response AT, 2LE2 I L 3000 $35.555 529 oacn §85 018 550 oacp 433,295,589, 0000 813,457, 50 go0n $£5,988, 490, 0900 §48, 543, 380 escn
1P Tull Frec + 108,880,191 20T, 702, 720, 21 85,55¢,599.950R 384,534, 859,990 £56,958,159.990n $83, 585, €29 oocy £53.588,839.52%h 585,458,159, 980n
1P Call Center 22,232,200 T0L, 02, T30, IX §88,%88 455, 000m $38,558, 5509008 ,ﬁ;.ﬁ!.maﬂr35&'-.353-359-”:3!.&*3.”@.@!{! $58,388.090. 000

128,720,222 Z02, 202,202 28 935,838,489 $35.855,599. 9900 $35,443.820.9crR $3%. 365 358 $58, 743,399,500k 333,585,449 990n

" 1P Exheinced Call momngm- '
1P Eriversal/Plus Freephone
Total tuboung i

waeai Sarvice

L9500
JSELR $5¢.858, 889,

272,722 7 354,435, ¢4
. TR $55,955, 559,

21212722 .77 35,538, %59

mnrm

L) Distonce 212.2:2,122_

I9CE 335,559, $50. 000 $45
YR $45.335.539. 9908 55

+382.280.90¢R $i§

1$54.849.59CR $55,885, 559,950

T58,859.906R £35,553,559.98CR $55.485. 300 9870

Service Lavel Charges 112,122 127 LU, QXL 2L.I2 $58,555,35C.99¢CR $55.558,589.9500 388,475, 999,990 343,558,529, 99CR 335,555, $*s. pucn #38.358, 23995
Honthty Servi es 22,002,722 70,0012 $85,358, 350, 000 583,955, 359.9008 $32,555,559.9.0R- $35, 283, $59_sorm $55,535,555. 6800 355,585,559, 906R
Feature _harges 22,20, 182 I 01,202, 20 $95,548.509.900m 455,645 Sty oecn 533,955, £50. 9000 338,586,258, ourn 538,£95,859.90¢R $55,3¢3, 549.9ncn
Operctor D rectory Aus stants ura,in R02,T22. 10222 983,543, 560,970 m.s;s,m.ssm-g.ss;su.sss.m 588,338,559.696R $55,452 %40 cory 455,358,139, 9500
Wins] Cadls 1,202, 21 70287071 $58,555,559.008 $55,38%, S¢9.93cH 88,415,558, 99CR 325,582,550, 90 353,885,889, 000R 888, 535, 639, 0arm
Dirgct 0ol serge. 222,122,128 T2L,273,722 .30 §%t 555,280,890 :§2 o£38,589.000R- 988,335,449 ouen sss.sss.sss.mﬂs.us.sa.m $35,95¢, 539, 9000

Tota? Lseal Sorvies

TR,02, 102 200 20,222, T2 185.555, 4859508 $3¢ 458,549 oum o0s
Local Sarvice - ' ' '

535,585, 8i9.090m 135

£55.338.99CR $38,525,589.

FICR $5L, 588,829,000k $53,385. §59.990R

Service tevel Charges - Sasic 1,277,127 T0L,200,103.2T $35,555,548.99¢h _ +355, 9309500 555,955, 369.95CR 35,355,509, 9800 i15,528,329.95¢n
Service Lovel Chorges - Noataslc  272.727.727 U2, 702.772.27 $55,$85.389.95°0 345, £6¢, 489, 8908 $5,355.500.00CR §58, 583, 599.90CR $95,255. %0, 9ore 195,555,309.0008 -
Basic Charges T2.202.222 V2202, 23713 453,183,520 9308 835,585, $99.900H 295,558,540, GICR 35,587 569, 00T 355, 585, 599, 99¢R 385,894, 589.830m
lonBasfc Charges 122,301,102 702,102, 790..12 £58.455, 889958 $88,543,359.90CR 343, 854,40, 00CR $15.355. 559 990K 362,235, 829.92¢0 §65,555,$39.990R
Switched Yransport Usaga 42.222,20 112, 100, 202.22 §58, 588590, 6505 888 53¢ 39 990 442,885,550, 9900 $5¢,55¢ 539 9ceR $85, 891, 822, 0uCn i¢5, 385, 530,900k
M “’It@ nsm ) mom-m m.m.m.!l 355.355.559-95‘31 555:55‘.”9.99(.‘!’2 555'. ESS.‘S!JQCR 3“.533.339-9‘9“ 355.5&5.55’- o 553.’5!.539.95@
Conten Carrier Line Usogo 2,722,722 10X, TX2,202.27 $8%,48%,358.5303 $35. 688,559 goon $35,£58,149.900R $55,783,50.90¢R $§5. %35 . 842, voca $35,38%,550.990R
-Loes) Sorvice Usage 12,202,227 700,05 JRL. 2T $36, 48,539,000 45358 840, 09Ch 333,335,330, 99CR $35,355,$59.99CR $85,535. 589 990R 335,055 <10 49cn
Bitcallanetcs tisage 82,772,222 122,722, 222. 21 $35,5%8,339.99CR £33, 3%, $39. 990K $23,455,$0.90CR S5, 256,560, 00w $55. 565,559, 900N 355,455,855 991m
Votal Lecal Sorvice 2,227,22 121,173 17, SICR $55,185, 350,90 553,84, $39.vocn

85.859.50CR 333,385,889,

22 °3%, 558, 549, 8028 553,585,339, 990m 285, ¢

+sloca) Service forcerly provided by Yartion Tolocom,

™



XEUROURRNE) voloe Sarvicss SumnorylAZ0iChsA)

Hode/Service Leval Ea eXXNRXXLIXXNE:(28) lavolce Muabor 12305678
Fhysica: Atdress LinelXXKXXXXXRXKXXX(I0) Physvca) Avdress *. ne2X{XXXXXXAXXXKZ 4D Invoice Date Mi/DDJCCYY
Physica Address v (neJRAXRXRAXSKXXXK(40] Piys:c2] Addriss L aefXXXKXKAXXXKKIK 48 Poga iuadar =

Citynxonxyxixxan(23s, sv(2) Province(15) CountryXXKLOXAXNAKIXKONZK{30) ZiprXXXINLL(15)
forporation 19 12345670 Bf. Payor 12345678 Node Ko, 12343678 N T .

. ) : ’ Estiraigd -
Bsapm fecurring  dom-Recurring ~ Discounts & Esticatad :
Leseripitow ~alln Mnutes Therpes Charges Charges Proantions [axese Total
Cenfiraaciag 20,77L,32 11,721,072 $45, 555,599 9008 $3%,35,439, 9500 535,508, 55,9900 $$$.$5$_.339;_99CE 550,555, 859.9900 553,088, 555, 99CR
Hraloss )
Callalare | ZER.IR2,IT2 TRT, 2L AEL.LL 458,535,539, 620n 435, £38,419.9900 745,585, 440,900 $35.595.539.990R £55,£55,359.5000 338, 134,630,990
Lontoct Q120,208 D120, 722,22 $55,588, 5890005 £63,358,959.99En 515,585, 5495000 85,535,559 95LR £535,48%,439.3300 $33.38%,$59.99CR
"‘f"!. ZI2220. 202 127, 01 2201 $%8,.4%8,599,9:08 #53, 558,549, 900n 598,843, I40. 5000 455,955,589, 000 $£5,458.286, 0500 £98, 585,550, 3000
Yolew evor b Frr s rid zz'.v..m.rz_z.zz $35.555,580.90c0 $35.854,559.99C8 §38,958.550.99¢0 553.558.89-9958 $55.355,559. 5900 555,555, 559.99CA

_ Tots! Yalce Sirviees NN TIZIELITIRZ $95:548,399.99CN 53,55%,330.9504. 55,55, $59.99CR 445,555,530, 9908 558,224,588, 956 §95,535,859.95CR

*Taxes sy toclude Surchoryas & Gntvorsa) Sorvice Foes.



RIDETTOI0E) Voles Sersieas DaEasy by ACCTUHAIMGOAL)
Node/Servica Level Han- XXNXNXRINANNN {50} . Envoice Nimber '123015578
Physict] faddress (4B} tocation Wmmmm(“) fnvoice Dote  NfaO/CCYY
Physical mmmumxmxm{m Locatian mmmmmmmmm Pege Humbes- XX
T Ly XU {233, $T(2) Prevince{15) cmtumn'mxxxmm(m ZIpRXXXXXRZ{15) I.mt%‘nq b { Li233567
Corporaties 10 12345578  Ri71 Poyor FZ45628 - bod X, 12346678 : : . fecount fmber  1239ER36
' ' S Bstivated
2] Recarriag dta-Recurring Biscousts & Estimotod
Owscriptica " eslis Hinutes Chorpis Charges © Charges Prosotions Touess Teotai
Gutblo:nd Long Btstanco : )
Card - 222,221,222 T2, 220 70,70 $8+,385,508. 000 554,558, 830,500 55,855, 288, 000K $55,$53,$29.900R 3£;,85 +399.90C8 $55,38%, [50,99¢k
Dedizatzd Ti.102,272 T, 02,772, 12 145,388,558, 06IR 512,388,549 000r $8¢ 573 459.00Ch 335,958,559, 9908 535,858, te7. cnen 535.38¢, 4899510
Suitchd hoross m.m-ul ZZI.RI.ZZZ.ZZ SSioSﬂ.m.m 5”;‘”-&59.5‘9& ﬁ”.’f‘s”’-m ‘.'35.553. Sﬂ.m m;’l NF.&S’.’E& S%.S&%.E‘a!."ﬂ
Suitched Digital 1IZ,721 777 232,208, 24T 12 588,855,556, C0R £93.556.559.0800m 238,238,559, 09CR 555,289, 330, Shep $55,322,329.9000 543,385,359.0000
texaty Recess 22,1012 IR 12, 10002 $35, 382, 450.9500 $76,550 V50, 000y ﬂ'él.ini.ﬁﬂom-331.5&.-i”.~m $35.558, 540, 33, 85¢, ss0.900m
Tota). fatiam Long Diotance LN2,702,170 122,202, 22L.11 $35,955,200.98C0 £33, 858,589, 00m $25,835.830.090R §£3,328, 30, 000K $58,852,589.53CR £68,336,359.9:00

ot lury Bistance

Tolt Free 2,202,222 202,702,222.22 988,358, 545.95CR §39.395,589.50CH §85,$5¢, 559,900 #55,388,59.900R £93,558, 899, c0en $28,57% 3599500
Call Centor 212,223,202 TI T2, 22222 $54,46¢,589.590R $55,385,5¢0,05R £48 ¢4  ica nop 338,288,350 SUTR 516,55, 540, barR $55,334,589.90e0
Enhaaces £al1 Routing 222,427,221 I22,172,222.72 $8%,3$%,389. 90cn §53,$35,889.000m £6¢ 355,550, 00CR S5% gee g $9.950R 068,555,820,09CR 55,535,559 990n
Unizarsai/Ptuy Fromphong 122,700,100 03,207,022 .27 §3%,35%. 8599000 $35.385,249,950R $8% 855, 545, 00cR 395,858, 859.990n §5¢_ 8¢, $59.95cR $3£.35¢,350, 9008
To11 -Frec Routing Planz 27,200,200 ¥21,777,770.77 $88,533, 260, 9608 45,934,559, 920 $5¢,355, 589, 00CR $32, 585,589, 980R 558,555,800, ¢50p $55,555.919,. 9000
Inturactive Yoice Responsg 222,822,222 2. 08 .17 $5£,845,009.09C0 $33,355, 520, ancm £4£,548, 580,900 185,585,530, 901R £45, 558, 280, 0n0p 388,858,889, 0nCn
IP Toll Froe ZLZ,272, 072 T2, T2, 220,22 ¥45,888.000 onvn it +£53,539.9000 43,245,210 900K $73.257 430 coca £85,588,5,0.500R £45, 482, ;39,0000
1P €all Conter (2,182,272 102 222,73 78 $58,385.559. cO0R 385,556, $20.050n 55, 542,585,050 382, 185,850,050R 163,088, 739.000R $35, 485,510, 53¢cp
{P Enharced 211 Routing 20,712,207 777,227, 32. 72 348, $88 350 9con §35,35%, 530, 980n $56.388. 549, 9u0R 335,254,499, 950R et 2,359, 550R £18, 354,539,500
IP Untversal/Plus Froaphone 12,202,222 L, 220.222.72 §58,8%. 959 ¢0R ¥35,588, 3095000 £75.948, 439 0900 458,155 3599003 155,938, S0 ol $38.,55%.550. 99cm
Totsl inbcad Long Diszasce L.2T,002 7,102 70 355,559,900 345,%55.559. 090K 338,585,839 990k $55,935.599. 9908 3%, $55,559.03CR

22 $35,585,549.950n £35,
Loezt Service ‘

Service tevel Charges 2,202,222 122, 728,202.72 $59.855.529.900m $83,485, 59, 990 185,353,849, 900 383,358,549, COCR $34,555,555.950% 353,568, 859, ¢ncn
sionthly Services 2,222,002 272,207 702 97 $35.455,580,500R $52, 545, 49,9908 $45,4%5, 549, 9908 335,258,598, 90rm $55,458 859 s30R 538,335,539, 0200
feature Chirges 21,277,227 I, 210 . 282 .1 $35.585, 000 000p $55.555,550.5300 £33 945,850,900 353,555,389, 0 $88,$$5.590. 9570 $3%.354,£%9 9o
Upurater/Directory . isasstance .2 .01 LI T n . 11 SSS.SSS.SSE,M 285,558,559, 050n $38,%%5. 539,990 sss.:_;ss,m._m $58.188,5%. £38,5%8, 139,900
Cosuz) Ladis LII.T21.003 I2.0,702. 71 SSS.S!SJS!,’EM 355.555,58!.!9_51 e,aﬁ.sss,sss..m-s;s-.ass.m.m $35,85% 258 oy 355,542,559, 9000
Dirvoct. Dial) Chrgsa . L4 015211 353,381,509, 920m $88, 235, 559, 9c0n £$2.358,539.00Ch 335,255 52 g0ch $43,:88.520. 99cR §55.345,5%0.90.0
Total tecst Sorviee 22,282,202 171,200,221, 77 ¥55.955,350.99C0 358,963, 349, 0acp 453,588,549, 5900 §52,585. t¢9. 890 585,585,559 9 $55.558, 559, sueR
Local Sorviceows )
Servige Lavel Charges - Basic IE,227,7182 Z8L222,222. 77 $3%,%55. 550, 9%CR 555,535,560, 9500 $35,5¢5, 959, 500 58,588,530 0000 158,555,579, 09rR $55,358, 550, 9060
Service Lovel Charges - Kondasic LT T T2, 201, 2T $55,543, 589, 00¢n 385,554,539, 0rn $53.325, 5899900 $55,388, £99. gacR $35.538. 189, C00R $32,358, 39, a90n
Basic Charges 122,222,072 217,222,722.27 $5%, 883,530, 95cp 333,498,559, 9900 £52,8¢5,859.99cR £38,88%, 289, 90cR $55.33%,579. 900k 345,335, 559,900
KenBasic Charges 202,032, 282 F1X 702,201.20 353,555,959,99¢1 $3%,588.5°9, 9ccn Esé-.sss.sss.-secn-sss.sss.sss.-recum.sss.fm.:-m 535,855,580, 9aCk
- Switched Trangpart Usaye it 1 I22,022,222.72 $3%,%33, 939, 9000 sss.s:s.sss.ssc;e sss.sss.sﬁs.mn-;,ss.m.ssa.mn 183,552,250, 9%00R 338,848,859, 0:cn
Eod office Bsege T, 127 T2, 201,718, 17 335,385,280, 0900 185,768, 530.95Ch 325,534,440 990 $5¢8,255, 580, 000 $33,.388, 550, 09¢cR §55.348,559.99on

222,712,220 I12,102,102. 18 §$33,98%. 83695 §35.85¢, §39.09cn
112,773 207 112,271,272.77 553,388,850, 5278 585,435, 359 000k $58,
122,220,222 Wiz, 701,132.22 862,358, 550.900R §35.383,389. 0800 53,345,

ZEL TR0, 120 122,222, 222.22 $85.383,$49.05GR $55.53%.549.99€% $y

$83,3%9. 900 55
$$9.990R $35
»535,359.99CR 845

Coorzom Carvier Lin: Usage

Locat Sorvice Usige -

Hiscalloneous Usage
Tot=) Louci Sorvice

§43,£35,339.99C% 955,856

bSYB.0000 32,088,350, 0900
#8535, 359.99CR 355,853, 269 9¢n 333,38, 550.990m
+$33,509.99CR §55,$35,589. 93cn $55,155, $59.09cR
o548, 580.95CR 358,552,839, 5nen $38,3%3,5%0. 95Ck

*ctocal Service formerly provided by Yerizon Telapoe,

a——



FORUGLAR00GKYE) Yolos Sarvicss Sumnary by Assount{AT0AEAN)

Rode/Service Love! MameXnmaxXexxon({so)

Physical AddressXXXXXXXXXXKTARIMKANLSH) Location Maressxxmxxmnxxxmm:_m; o
Physical AddrugadXXXXNXXXIXZXXRNSXNX(AD) iocation AddressIRXRXRRDAR XML 405¢
m-,xxmxmaxxxxms). STi2Y Prov -ace(15) cmmtrym:axm:mmmx(m-mz:mmusl

Invotce Huuber  12M45674
Invgice bate LY DD/CCY
Page Muoher KR
Locattion 1D L1234507
heeoust Meshor 12345678

Corporatian ID 12325873  Bi'i Payer 12345876 I'ods Ho. 123735618

. - Estheted
Usage - Recurring. - Wom-Rucurring. | Riscoupty ! Estimatod
Dascripticn talls Hnutes tharges - Charges Charges Proestions Tazase Tetal
Loafuoranting 221,272,702 12,222,180 ,3X iﬂ.iﬂ.ﬁ”&ﬁﬁl $55,955,559. 900 §35,095,3599.99CR $55,575,855.090R 355,548,549 990 £53,285,954.950
Hireless .

Ceiiatar 22,728,222 TIT LT, 7121 55%,5%5,509.9858 $33,335, 599,500 45,788,599, 00CR $58,865,5¢9. 9300 $35,585.259.050T 38%,595,$50.99(0
Contact ZiT, 000,200 YXE,722,727.77 385,980,380, 9900 585,545,889, 95TR §$£3,256,539.99CR. 138,435, j0u. o9CR $55,555, 509,000 $38,454,930.9¢00
Pagleq w20 nr nl IR i $58, 880, 0400927 193,599, 929, 9900 285988, 459.950% 555, %57, K80 _0en 955,855,980, 020 245, 455 339, 900
Total Plraless 21,222 722,777 302 .10 $53,335, 5300307 358,838, $30.93¢n 283,835, 3495000 $33,535,530.90¢q 355,355,559.9902 §88, 548, 540 germ
Yofco over I .. 120,221,727 72 $4%,385,580. 9007 ssz.;ss.sso.m_sis.m.sss.sscn iss,sss.m.mwss;.sss.m_sm 385,838,889, 9088

Vot Voles Services ' mamommmanm §33.585, 349 990R 353, 553,550.99CR $55, 555, $50.99CR $i5,585.$59.99CR &%

5,552,850, 090 $87, 527, 559, 900R

*Taxes may faclhude Sorcharges 3 Uaiversnl Service Fogs.

verlian



CTCGOLCTL) Velee Sondese = Yeloz ouer i

Datall iy Kooounilaiastad

Node/Service Level MomeXKiXXXNAXiXZA{28) Invoice fvmber 123456
Physical SLAressXXNALXXAXRRTCINREX(A0) Locution & {46) Invaice Date  FafpR/CCyy
Physical ddressXXUBARXKNXINAIRANE (48] Location Adres SELONKIODR K {40 ~ Poge Hunber b} 3
CiLymmOUAK N ER {23}, S (2) Provinca(15) CountryX:XKEKEXXXXKXXEXRXN(30) ZIpEROXEX{15) Lesakiom I - 1234557
Corporatica 1D 1234568 B:'. Payer 12395678 Noc: Ep, 12345578 o . ‘hccount Hurher 18545678
' Cratform - Serv--: }-tng Centurrant ) -decarring  Menfogerring . )
Bas_riptica Tps . Level g EY LR RY T Quantity - Charges Charges Jota
Yoics evne 7 Sorview Charucs
Estadlishzant RxeRRRXRRTI00R 38} Y00 RS (B Local @aipt  Rowter 99,599 $55.598,439.9%R 384,555 579_g9ch $386.855.559. 9908
Honthly : (/DD Lil/00 IP Comtrex 1D Ontiot Cll-Un. mited 99,409 82,455,450, 90CR - 385,824 839 ger.. 352,338,459, 9508
Honthly - | EAR0 L/0 TP Contrex LB Oatiot Subseriber Cot 99,899 S9E, 518, 580.800n  Sy%,453, 300 09en 338,935,839, 00ce
focurring Tharp: KA/RD JA/BD Lemgy - Dufiet Only CCl-Tiared 53,930 221,271,777 85,388, 440,0007 385,845,552, 9908 555,288 829 050
e u‘"’ Charge 2189 YE/RD V0D topeey LD bocal Oniick . ECl-tatured  * 0,500 222,227,527 SES5,585,549.000n  $36, 808 e 00, 53,585,550, 9907
wita Surhops MUOCH ‘ i S .
“Part mmnmmmrmumxx(m
KXPreduct escriptionkXXXXXXEXR (35] PO $37.552,859.93CR 833,358, 855,000k §55,535,4%0, 50c8
Part Mrhars RXXEREXEXKXRN0EAXKROOUNNEAX (35)
AXProduct DescripticnXXXXAXXEX1(35) H/pnfeeYy §o3,535,510.900m 495, 462,059 90ch 385,238, 519,350k
XiLarded CostsXNOORXOOXKCRXI(IS) - KA/DDICOYY b5¢,952,459.9002 " 258,423 10 coch £55,953,859.95¢n
XXVAY RedrdursemantiRRNHOTRENN(35) FABDICEYY $33;885,350.930R 335,538, 380, vgrR - 335,085,840 9arn
RXSkipping osts XAXXXXXKXZXRRX (35} FH/DD/CTYY $35,380,959.95CR £33, 538, $59.born 383,855, 250.900n
XXCPE Dt scount KXXARXXXXXKNEKSA(¥5) HH/BDLLCYY - SER,E35.099:.000R 238, 838, 429 00cn $53,554,389.99¢CR
Product Tyme - Class of Sgrvien KRR XX XXX KRN i £70)
XXActivity Type Chnmemxxwx’:s} hAfobseCyY nar.m a%.zss.m.sm-m.sﬁa.m.m 38,557,880, wurn
X&Praduct Sorvice “ype <haroeiil(35) - : L2011 $58,258,459.900n - 532,558,550, 990n $35,558,880.90en
Product Fypa  Class of Service KRR REX KX AR XK AR, { 70" ‘ :
KAct 'vity Type ChargeXXXNXNOX(I8) INAOOICOYY - INZTL.02E  532,388,5%9.99CR BT, 055,040, 0008 855,815, 845,950
KAProd=ct Service Typa ChargoXa{3s) . IL2.2I2.II2  42;.%85.530. 950 £34.535.5%9. 90ch 338,518, 5:9.909cR
VYofP Bondle ¢ Ankxecanoaaaxz () /YT Lo Hyajecyy B £5%,358,380.9908 555,545,359 Corn $5€, 555, 55, 99CR
Cempenentl : I:gatgt = ] ml Catet P oater - 43,9499 o
+F Cantren. LD Onflet Suziirer ot S3,999
CPE Quote fiisher: AUAKXRKLTR15) ] ) )
Pare Yusbars kd o i36;
KiProduet “escript opXtGOnNES 38 R BRACLYY
Wlrwdsd CostaXXCHOMRRAREZNA 355 1<1°00, L Cyy
XXVAT Pufsdors 35} masoos vy
XxSkipping CosteRRXAXEXXONDONEISS  pitfon/cory
ARCPE DisCouRtXNIRECUXEOKRA{35) WD, LYY
Ertfiated Bisoconts wd Presoiicns 355,535, 588.990%
Estd Toxes & Surchipguse 555.£5¢,880.000q
Tetz} Yotes over IP Sevvien Chargos B8, 008,489,950 §28,805. 599,900 188,552 8895088




SSRCCTGRIA(18) Voice Sorvices - Yolss sver [ Deiel oy Ancouni{AdaEoa)

Rode/Service Leve) NaneXXXXXXuXzonm(40) Eavoice Number 12345678
Physicol AddvessOUEARNARXXONXREXN{2D) Location AddvessUURXAEXOOILUN (6) Paveice Date  9/IDJCCYY
Physteal dddrassKISOGERSANKODCUOO(48) 2 oc.thon AddrmssIERERXEXANKANRICANR (48] Fage Humber 13
E1YXXRRKCIENRI0H23) . $T{2) Mrovince(15) CountryRXRXIRXIIRRXXXN XN (IB] ‘21pRAIXRXXX(15) Loeation ID -L1233567
Corporctics 13 425678  BiY1 Paysr 1233567G Foda o, 12345678 ] Account Sember 12345378
' B o Platfore . Service ' Billing . , CUsage :
Description Type Level Typs - Calls. . Minutes Charges Sutharges Total
Volco auar P Usugs Charses
Domestic to Bemestic EN/DD/CCYY  Legacy 10 tocal Oatet  Mputer 22,012,119 (IZ,22R.I79.% $85%.559.93m 5953, 859,990k SS‘SJSS.-E:!J;\ER
Domestic to Int'i PHIBIICCYY IR Lentrcx LD Onller CEL-Unl fmited L3212, 700 17.277,139.0 $48%,£09.530R $33%.899. 0402 $58.54%. 5589000
int*1 ta Demostic A0I0CYY  degocy - Oalist Onks - Sebacriber Cnt 2T X ITL.719.9 §5%5.$59.997n %49 1859 90T $€1,$%5,549, pulm
Int*7 %o Int’} g Y COl-Fierd 0TI 11,002,709.9 $353,i%9,90CR $355, 50,9000 582,858,859, 900K
Int*1 to Int') HAB{eCTY Lagcy 0aterad TI.222,082. 11,720, 209.5 S235.959.90C  $5§5,559,95CR m.ss;.m.sm
Esttuated Jscounts and Promcticas §55.£55,389. 0300
Estiaved Toues b Surcharpos : 322,855,550, 00CR
Votal Volce aver IP Mgago tharges o , 1Z2.IN.IT9 12,221,210.8 §328.580.99Cr  3%54,%80. 0900 $5%,538,559.9802
Yoico owor 17 Servic: Lhargas 338,857, 380.99C8
Yoice owar IP Wsagn Chargus 28,855,550, 000R
Estizatad .Hm?_? end frecations 385,883,850, 000n
Estiueted Yoo and Surchoonass | §55,8£3,559,99¢R
Total ‘.‘9‘.‘-;3 ayge IP ) ' ) 155,555, 539.9928

*Taaes may inctude Uriversal ‘Service Fecs.



RRKOIXRIY15) Voles Barviass - Yoloo over IP Satalifid6saa)

fode/Sercice Levol Rame X RXUXRRNX {45} . . Inveice isaber _ s2sisepy
Fhysical Addrecs Line RXKXUEXRNAXK (40} Physteo) 7ddsass unazmxmmvmf«; Invoite Data  HMBD/CCYY
Physica) Address Limxxxmmmmm'msml Addross LinedRexxxouomtaies -Fage fusber &
cnymmmxxxxxx{zaj. §T(2} Province(15) tmmmxxxxmxxxm(m Tipoxaxx. 15,
Corporation Ip 12345620 @iy Payer 12385578 flods g, 12345678 ’
‘ Platfory  Sermvicc . g i Cascarrint ' ) Lorrring  denllecerring
Duscriptioy Type Lavzl Typs <ofl tisit ©  uaetiny  Charges . tharges T
Yoiew ovor 19 Sovvice Chargas
Site Yemm T1234567 -
Stta atiregs .
Estibi shamt RN RGN 38) Vol WeA/DD togacy LD. Local Dsitpt Router 99,983 SSS.ESS.!S!.!!CE‘ $38,$9>, 589,900 35,955,569, 930 .
donthly - H/ED 1405 19 Centyex Ot glpety i ted 99,900 5£$.S!‘$.S$9._!9CR sss.sss.m.nscn §83.358, 558, can;
Eantlily . IBY/DD VD 1P Contres LD Ontet Subior.bor Cvt 99,999 - 333,388,389, 50CR  $55,%5 ., 5§59, 09r. §95,385,5:9.9u0%
Pecuvring Charge FNED HED Logacy Qahet 93ly . Cortered 90,999 I $3¢,885,450. 9008 §58, 855,589, 000p 85,455,839 9900
Hon-Recarring Charge FE0D HUDD Legacy iD Lozal gizigt’ LR Hatere 9,953 727,202, 2:7 $38,588, 350,998 B45.355,899.90CR 555,455 $30. 9.1y
Y kg —— e B e -
Part Wusher: x:xxxuxzxmxxxmxxuunn:x:x(ss]
XXProsuer Descriptionkx {35}  P/0D/CCYY EA R RITE Y iﬁ.m.iﬂ-m 385,358,359 590n
Part Rambar: xuaxmmmﬂ:mmmmmm C
XKProduct nauriptmumxxag HlfDBAECYY 755,388,589, 900m $83,£58 489, 90¢r $35.513,589.99¢:
seted Costs kKK XUOIRRE T . i1 #56,535,399,99R * 338,835,549, 00¢ £3¢, 388,519,000
HEYAT @mﬂwmmmm&; te/masecyy $35,428, 55890 " 455,938, 530.990 513,555,559, 5o0m
- XiShipnfry CostsiXzRAX=RLRRRY . EloR/eo 5£5.58¢,300.0000 $c5, 408 3%y unen 385.555,840.00.
ANCPE Diseown {35} - wyDnsecYy $25,295,539. 9008 -$98,52¢, 580, 0%¢cp $55,4355.389. 900
Product Tyme " Class of Service b : XUXXXKAR{70) : ' o _

Activity Type ci 3 GrRRfasy hmreeyr - .z 582,785,540, 90¢R $35.558 955 oerR §35.558,550.960m
memi‘ Senge U:ie &m’ {355 : - LILZ72.232  $5%,.382.%%0.90¢n 355,535,559, 090 $45.985, 558 090
t. Type. Clasg rydce m‘mxxmmmmxum . 1
Xtactivity Type ChargeTOOLTR(38) WHRDICCYY - 1L, UIT. 22T - 332,558,959, 60CR 355,585,589, 590 $95,558,535, 900m

L Service Type Ehargenx{3s) i . a2 $85.585. 500, ourR. $88,882,949, ouch 828,588, $%0.9¢00R
VoIP Buadie 1 NCXRRRERTORER(IE)  HAOB/CEYY to Reifopiecyy 155,883,139, cocp 855,828,850, 000 ¢ 53 .855,580,605:
Ceapeagnrt Co ‘ T Lugety LD Local Caist Pouter 99,995 ‘
=ntd . IP Centrax LD Ontior - Subgeotber Car 5,205
GE Quota Luahars RXXXXXCAR L2 (25) -
Fart: Mustor, xxm:xmxxlmuxmxxuuxxx(ss)
XXProdoct Boscr PtioaXKxXxuxsng 38} FEdICOYY
XXLanded t:osuxxmzmxxmxxs:fm ifcasoeyy
XEVAT ne.mmmtxxxxxxnzux-issl n/cevy
AXSk.pping. CosEEXXXXXX%X 354 wWRIDDACCYY
XXEPE oumn:xmxmxxmnx;:; 3E: raDprotyy
E:zah.-geen ?&wug&a&m& Prvations 3:&;32.}59.’93
$Lilkia BT & Em & h‘p s\'-\‘n"-
Total Vagi Romyley tbm’gesrg Hs Bovw SiER4sTy V35,308,598 09 - $55.588,549. 98t 353,335,535 0ctn
Estienicd Discoumts snd pre 558,332,859 9508
Es2iiadod Taxes & Sirchargege -sss.szs.gss.sm

Total Yolce ouyr I Sarrica tharyas

535,825, 539.90¢n 353,558,559, 9500

TR

b y— = B e T Rl o R

335,585,559, 30en

e B EL V.



LOCDORGTTUTS) Vs Sarvices - Yeine over i Datali{#ae00as)

Hode/Sorvice Level HamoRXXARXRL RN E40) fgvoice Mumbor 12345678
Physical Address (fnaiXXRXEXXRDIXKEX{20 Fhysical Adoress LireZNUUKRARRRLK {40 Invoice Date s DVECYY
Physical Addeess LinadX0nRxns: {40 Fhysicel Addross LlacBOMNKaxnanzisey - Page Nushor n
CERURKRRRRKIAR (23], ST{2) Prewince(1S) CountryREXXXNOAREXXXKEXN {30) TIPRANLEXERLDS}

Lorperation ID 12305678 ° B41Y Poyer 12345878 Code Zp, 12345678 -

Plaifora . Sarvice Billing. Usage - o
Bescription © Type ] Leval Typa Calls M nutes Charges SurcRarges Total
Yuice over 3P Ssame thargas
i;:e ;.é.:a 51234557
 AELTOsS
OSSR R b ny i
Domzstic te Dosesti: FIMRO/CLYY  Lagucy WD LAl Ositat Rauter LZ,282,279 . 12,227,299 $358, 3800000 $453, 290, 99CR 385,834,839, 09c08
Dowostic to Int pymjccYY IF Contra: LD GaNet CClnlieited 707 135 Pog I.222.7209 335,559,950 $344.£59 Gacn 388,35¢0559.cam
Int') to Domastic CHMTIHCYY  Lequcy Gaket Only Subscriber Cnt 222,210,729 ' 12.777.110.% $335.559.9900  $53¢,$59.93en 135,958,559, 950R
Int*l to fut'y Rifon/ceyy Legacy fCL-Tiared 22,721,229 22,212, 709.8 4533639990k $358,5%3.95cm 453,985, 530.900m
Int'l to Iat') FE/DBICCYY  Legacy CCL-Natered &z, 10 22.222.12!.9 $582,$%9.900R £548.5%9 90t $38.455, 539, 9008
Estmctod Dlscouats and Procaticas . $35,857.559.930
Estiated Voxas & Ser B0 _ . ) 55,558,559, 950
Total YoIp isage Charpas far Situ drco 83239567 g WL T,720,219.9 $593,585.99cR ssss.s:s.m $5%,355, 819 vech
Extiroved Mscounts sod Procatton: $55.,485, 399, 0000
Eetdaztor Toges & Surdmgm . $14,58%,5%9.69c.
Tota) Yoice avwor P Uscen Jurey s 222,722,329 358,458,439, 990n
Si‘?iﬁm; ;zz;:agm th $55,$4%.549.98¢,
oiLe ovapr. T2 Lherpas. 1 355, 569.98¢C.
Yoice ovor IP Usagy {hargos : $35,555, 319 . 06cn
siimoied Biscoants 7rd Prexatiens $55, 387,559, 9%¢q
Estimatos Toues 5 £y Tas: $85, 352,950,590
Toial Stio [fiug ; : ’ £58,533,539.59cR
Yatea cvor 3P Scrvice Chovgus £5%,388,399.04CR
Yoles cvar b Usa&;a Chnrues $55,388, 3599800
gstirated Diseomty aad Preiatiuns 355,353,350, 992%
Estimated Jozes & Serearges: $33,355.545. 90¢R
Total Voice ewsr 19 385,888, 539.99ca

Tases mey iucludé lUniversa) Servip. 1.,




State of West Virginia Pricing Sheet - Attachment A

Pricing Sheet — Attachment A

Verizon Response

- _ _ — ==

Refer to embedded document for pricing details.

B,
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State of WV -
Updatad SIP Trunking

July 27, 2016 L] verizon{



Pricing Sheet "~ ‘tachment A
CRFQ SWC*
A B C D E F G
Monthly Recurring Non-Recurring
Description of Service Estimated Quantity | Cost (MRC) - Vendor cﬂlcﬁ::;z:' ;:s: geg| Costinmo- CaT::f:t::‘(:B e c;‘:::::t:;t e
Response Vendor Respoense

Access/ Tramsport / PIP Port - s i ‘ a1
T1- 1.536 Mbps 10| § 40600 | $ 48,720.00 S - |8 48,720.00
Bonded T1s - quantity two {2)* 10| § 58800 | % 70,560.00 S S 70,560.00
10 Mbps Ethernet 10| § 805.00 | $ 96,600.00 [ - S 96,600.00
20 Mbps Ethernet 4| § 1,15500 | $ 55,440.00 S 5 S 55,440.00
50 Mbps Ethernet 4| 8 1,63800 | S 78,624.00 S - 5 78,624.00
100 Mbps Ethernet 4| s 2,10000 | 5 100,800.00 S = S 100,800.00
1 Gbps Ethernet 2|8 4,777.00] 5 114,648.00 S - 5 114,648.00
| Class of Service - Roal Time ** i $ .
1.3 Mbps 10] $ - S - 5 - $ -
2.0 Mbps 10| $ - |s : $ - s -
10 Mbps 10f $ - |8 i $ E -
20 Mhps 4] 5 - $ - 5 - $ -
50 Mbps 4] % - $ - S - s -
90 Mbps 4] 5 - S - S - $ -
100 Mbps 4] 5 - $ - 3 = [ -
200 Mbps 4| s - S - S - [ S
300 Mbps 2| $ - 1S - $ - _|s S
400 Mbps 2|8 - S - $ - 5 5
500 Mbps 2| s - S - ] - S E
Simultaneous Calis 5 -
Per Simultaneous Call - Including Local T
and Long Distance calling 2000| $ 1750 | S 420,000.00 5.25| $ 10,500.00 | § 430,500.00
Teiephone numbers $ - =
| Biock of 20 Telephone numbers 500] § 3445 20,640.00 5| % 2,500.00 | & 23,140.00
Cost Summary 5 -
Total Menthly and Nen-recurring 3 - $ 1,019,032.00
Notes:
* Will provision circuit as 3 Mbps Ethernet.
** Class of Service / Real Time is included in the Access/ Transport / PIP Port pricing.
Service Provider ldentification Number (SPIN) for E-rate purposes: 143001197




State of West Virginia

Forms

2

Addendum #1 SIP
Trunking and Transpc

Verizon Response

Forms

Refer to embedded file(s) above for copies of signed forms. Refer to hard copy response for

signed forms.

July 27, 2016
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verizon’



Purchasing Divisan State of West Virginia

2019 Washington Street East , t- i '
P st Office. Bax 50130 Request for Quotation

| Charleston, Wy 25365-0130 21 — Info Technology
Proc Folder: 226529
Poc Description: Addentum #1 SIP Trunking and Transport
Proc Type: Central Master Agreement
Date lssued Solicitation Closes | Solicitation No . _ Viérsion
2016-07-08 | 2018-07-27 CRFGQ 0212 SWC1600800012 2
13:30:00
BID REC ENthG LOCATION
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON wv 258305
us
[venpor e ]
Vendor Name, Address' and Telaphone Number: “”Veri.zon us!nes:a BTWOTK SErvices Inc. onh behall of MCI Communcations Senices Inc. d/b/a
Verizon Business Services
4700 Maccorkle Ave Se
Charleston, WV 25304

(304) 356-3395

[FOR INFORMATION CONTACT THE BUYER
Stephanie L Gae

(304) 558-8801

stephanie.| gale@wv.gov

‘lgnatt;re x O\ \ﬂ_%_ ‘ "*l amw 47-0751768 _ DATE ':H@JJ } ) %

All offars subjectto all terms anid conditions contalned [n this soliciation ' ) )
Marsha K Harrell Page: 1 .
Senior Consultant g FORM D : WV-PRC-CRFQ-001

Contract Management



[ADDIMIOUAL INFORMATTON:

widendum #1 issued to:

1. To change the bid opening time and date to July 27 @ 1:30pm.

2. To provide responses to technical questions. , .

3. To chizinge specification 3.1.1 from “Vendor must have a minimum of 8 {eight) years providing propased services to customers with networks of
equivalent size and complexity as this bid", to *Vendor must have a mirmmum of 5 (ffve) years providing proposed services to customers with
networks of equivalent size and complexity as this bid."

4. To provide en updated pricing shaet.

End of Addendum #1.
"_NTVQ——I_cé'\_T‘o_" o e e i e T ¥ % o SRR — sni-op—u+o°--u~ T - g — e [y ora—
VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99999
LUs us
Line Comm Ln Desc Qty Unit Issue Unit Price Toiai Price
1 SIP Trunking and Transport ' 0.00000 EA
Comm Gode Manufacturer ' Specification Wiodel #
81161700

tendad Description :

..« Trunking and Transport

SCHEDULE OF EVENTS i Favris ' 3|
Line Ev —

1 technical Questions Due 2016-07-01

Page: 2



SOLICITATION NUMBER_: CRFQ 8WC1600000012
A'ddendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[/ ] Modify bid opening date and time
[« ] Modify specifications of product or service being sought
[] Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[/] Other

Description of Modification to Solicitation:
Addendum #1 issued to:

1. To change the bid opening time and date to July 27 @ 1:30pm.

2. To provide responses to technical questions, _ _

3. To change specification 3.1.1 from "Vendor must have a minimum of 8 (eight) years providing
proposed services to custamers with networks of equivalent size and complaxity as this bid", to
"Vendor must have a minimun of 5 (five) years providing proposed services to customers with
networks of equivalent size and complexity as this bid.”

4, To provide an updated pricing sheet.

End of Addendum #1.
Additionzi Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically icorporated herein by reference.

Terms ard Corditions:

1. All pravisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



CRFQ SWC16*12 Session Initiated Protocol {SIP) Trunking and Transport
Vendor Questions and WVOT Responses
07/01/2016

1) Does the state require that the vendor bid on all of the sites listed on pages 34-36 of the RFP
PDF document? Or is a partial bid acceptable?

WVOT Response 1: We eipect the successful vendor to be able to provide service either on their
own or by utilizing a subicontractor/s, to all existing sites, and any new sites we may add, as noted
in the Purpose and Scope. Also, as stated in 4.2, “Vendor should complete the Pricing Pages in
their entirety as failure to do s0 may result in Vendor’s bids being disqualified.”

2} Referencing section 3.2.5.2, what exactly does the state need ANI to do?

WVOT Response 2: Automatic number identification (AN} is a feature that allows a tzlephane to
show the number of the calling party. WVOT requires vendors to provide this service.

3} Is the state requesting a fully managed SIP solution? Meaning are they requesting a hosted SIP
solution?

WVOT Response 3: No.

4} Referencing section 3.1.1 — Would the bidder be disqualified if they did not meet the
requirement of having a minimum of 8 years of experience in delivering SIP Trunks?

WVOT Response 4: As written, yes, any bidder would be disqualified if they were unable to meet
the required 8 years of experience. However, we have chosen to amend this miniinum
requirement to 5 years of experience in delivering 51P Trunks.

5} Referencing section 3.2.5.4 — What exactly is-meant by “Load Balancing”?

WVOT Response 5: WVOT is implementing two individual SIP trunks in Charleston and Clarksburg
locations. In the event of one of these trunks failing, all voice traffic in that particular trunk will be

diverted to the othar SIP trunk for service.

6) Referencing section 3.2.5.5 — Would the bidder be disqualified if they were not able to support
the DNIS function?

WVOT Response 6: Yes, any hidder unable to support DS function would be disqualified.

1'|Pagc



CRFQ SWC16*12 Session Initiated Protocol (SIP) Trunking and Transport
Vendor Questions and WVOT Responses
07/01/2016

7) Referencing section 3.2.5.18 — Would the bidder be disqualified if they were not able to support
the T.38 protocol?

WVOT Response 7: Yes, any bidder unable to support the T.38 protocol would be disqualified.

8) Referencing section 3.2.6.6 — Would the bidder be disqualified if they do
not do SIP over TCP?

WVOT Response 8: No, as stated in the specification, “Must support SIP over
TC? or UDP.”

9) Due to the complexity and breadth of this RFP, the extremely short time
period between guestions and due date as well as all of this occurring during a
national holiday would it be possible to receive a 2-4 week extension for the
due date?

WVOT Response 9: Yes, we agree to extending the bid opening date to
accommodate vendors, piease see the revised date per the additional
addendum documentation,

10). With the requirements of SIP trunks there are many items that will need
to be addressed within the contract that are currently not included on the
State Contract within this RFP. Will the State consider wtilizing a vendor
contract?

WVOT Response 10: o, we are unabie to negotiate additional items after
award. If there are further items that must be addressed, please bring them
o our attention now so that the specifications can be modified if nreeded.

11) 3.2.1 Vendor must provide two-way Public Switched Telephone Network
{PSTN) access via SIP Trunks over secure private connections engineered for

?.mlpége
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voice quality of service,

3,2.2 Vendor must provide private network handoffs via dedicated Tl or
Ethernet circuits. s WVU looking to procure SIP trunks over Internet service
with Co$S or Virtual Private Network (VPN) MPLS connections?

WVOT Response 11: WVOT is seeking secure private connections provided by the
successful bidder. SIP Trunks over the Internet will not be accepted. VPN MPLS
or ether types of private access cannectivity will be accepted.

12) 3.2.5.4 Must provide ioad balancing capability between inbound and outbound traffic 1 s this
requirement related to SIP Trunks or transport?

2. If SIP Trunking, outhound cail routing is typically determined by the IP PBX/SBC. How does the State
envision the SIP provider load balancing outbound traffic from the premises to the provider?

WVOT Response 12: WVOT is implementing two individual SIP trunks in
Charleston and Clarkshurg locations. iIn the event of one of these trunks failing,
all voice traffic in that particular trunk will be diverted to the other SIP trunk for
service. Outbound load balancing will be WVOT’s responsibility.

13)  3.2.7.1 Must support QoS tagging using IEEES802.1Q-2011 Is this required if the transport for the
SIP Trunking service is a Layer 3 service? If the transport service is a Layer 3 service, can DSCP/IP
Precedence be used in lieu of 802.1p bits?

WVYOT Response 13: 1) Mo, QoS tagsing using IEEES02.1Q-2011 is not reguired if
the transport for the SIP Trunking service'is a Layer 3 service. 2} Yes, if the
transport service is a Layer 3 service, DSCP/IP Precedence can be used in ileu of
802.1p bits.

14)  3.2.7.3 Must ensure Vendor does not impede the ability of the State to utilize
802.1Q-2011 tagging {Q-in-Q) Will the State consider this a non-applicable
requirement if the transport solution is a Layer 3 service?

3|Page
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WVOT Response 14: Yes, WVOT will accept it.

15) General Will routers be required at the specified locations, or will the State
provide those to the specified entity ardering the service.

WVOT Response 15: WYOT will provide the router edge devices for SIP Trunk

connections.

16) Our SIP Trunking solutlon can be huilt as a standatone solution or we can
leverage a customer’s existing infrastructure to provide service. How would the
State recommend we differentiate between these approaches in the spreadsheet
that was provided?

WVOT Response 16: The pricing page is not designed to accommodate two
different bids. Vendars mav submit more than one bid.

17) SIP Trunking pricing sheet — Attachment A”. The formula in Column D Is incorrect. it leaves out
the “12” for the 12 months to get the anrival cost. The guestion should be something like:

We believe that there is a formula error in Column D of the “SIiP Trunking pricing sheet ~ Attachment
Axlsx” pricing spreadsheet. The heading in Column D states that the formula should be “Annual Cost -
Calculated (12*B*C). The actual formula in column D leaves out the 12, For example the formula in cell
D4 is “=B4*C4”. Should all of the formulas in Column D be changed to add the “12” for 12 months?, For

example, the formula in Cell D4 would be “=12*B4*C4".

WVOT Response 17:  The formuia error present in Column D has been undated.
The revised Pricing Page Attachment A will be distributed in this Addendum.

4]Page
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:5';;"‘;5";?“[;[“"50" of East State of West Virginia
3 ashi on Stre as
\ boet Office Box 50130 Request for Quotation

o Charleston, WV 25305-0130 21 — Info Technology

Proc Folder: 226529
Doc Description: Session Initiated Protocol (SIP) Trunking and Transport
Proc Type: Central Master Agresment

Date Issued Solicitation Closes | Solicitation No Version
2016-06-21 2016-07-13 CRFQ 0212 SWC1600000012 1
13:30:00

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON wv 25305
us

Vendor Name, Address and Telephone Number:
Verizon Business Network Services Inc., on behalf of MCI Communications Services, Inc. d/b/a Verizon Business Services
4700 Maccorkle Ave Se
Charleston, WV 25304
(304) 356-3395

FOR INFORMATION CONTACT THE BUYER
Stephanie L Gale

(304) 558-8801

stephanie.l.gale@wv.gov

gnature X W\M\A&% HOU\JU—LQ.EEIN# e oate (<g ] ) (ﬂ

All offers subject to all terms and conditions contalned In this sollcitation

Marsha K Harrell Page: 1
Senior Consultant ge : FORM ID : WV-PRC-CRFQ-001
Contract Management




: The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Office of Technology (WVOT) to establish a statewide
en-end contract for Session Initiated Protocol (SIP) Trunks with Transport.

VARIOUS AGENCY LOCATIONS
AS INDICATED BY ORDER

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City Wv98099 No City WV 00999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 SIP Trunking and Transport 0.00000 EA

Comm Code Manufacturer Specification Model #

81161700

Extended Description :
SIP Trunking and Transport

Event

_..lc
=1
D

technical Questions Due

Event Date
2016-07-01

Page: 2
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Document Phase

Final

Document Description
Session Initiated Protocol (SIP) Trunking

and Transport

Page 3
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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VENDOR PREFERENCEGERTIFICATE

mwwummummmm Weat Virginks Cods, §5A-3-37. (Does not applyio
consrustion contracts), Wead MW pmddesshnppnmnlybrq.ullﬁdngmmw request {at the tinte of bid)
mmmm refarence Is an evaliation method only and will be applisd only o thia cost bid In
accordancewiththe wmmmmuwﬂ&uumwmmmmm

Divigionwill make the datermination of the Vendor Prafarence, If

1. ”w«m made for 2.5% vendor pteferencs jor the resson chéoked:
by Inelivickiat rasidant viancior and tas resided continlously mmww.wmmmmmnrw

Iny!hl&te of this certiftcation; lil'.
Biddar bs & parinarehip, association reskient vendor and has malrtalned its hieadquariers or principal place of

oF corporation
mmwmmmmmmmm ﬂnmofﬂ\hwm,wmwm

W&amﬂdmmﬂwﬁﬁhhumdﬂmummmmamwmmdmmmm
mmmmmwmwmmwmmmmmmmmmw
mhmm&nhdabﬁm ertif

2. Appiicalion Iy made for 25% vendor prefatonce forths reason chieckid:
Biddar Is a resident veridor who certifies that, dixing the life of the contract; on-average atisast 75% of the empioyees

T tha profsctbaing bid e residants of West Virginia who have resided In the stats continuously for the twoyears
%mmm ot this Bid; or,

3. wummmmmuhmm

v 4 wnm nploying & minlimesn of one tiincred state residents of is & nonresident vendor with an
&ffiliate or subsidiary which maintalng Xs hoadquarters or prindpal place of business within West Virgina employing a
mhnnumafmhnwmmmmmmmmmamm on-average atleast 75% of the
employees or Bldder’s effiliate's or subsidiary’s employess are realdents.of Wasst Virginia who have resided i #he state
continuously for the b years hmodhﬁ&wmdmwbmhimdﬁtﬁﬂ;m
4. Application Ts made for 5% vendor | o for the reason cliecked:
v/ Biidermaets shherthe roquirement of ot subdivisona (1) and (%) o subdiision (1) and (3) as siated atiove; o,

6- Applicition is e for' 2.5% vendor prefarence who Is a veteran for the resson ohecied:

Bidder is anindividual resident vendorwho s a veleran of the United Stadiss armed foross, the reserves o the National Gusrd
and has resided in Wast Virginia continuously for tha four years inmediatsly precsding the date on which the bid i
submitiec; or,

8. Application ks mada for 3.5% vendor preference who I a vetersn for the reason chooked:

— mzmmmmmwmmummﬂ;um mme$$uw ‘g
purposes of producing or dishibiiting the commocdiiies or completing the project which subject vendor's
confiranusly ovsr the entine tamof the profect, on evarage &t least asventy-tive parcant oﬂhamdw'smqﬂuymm
resdents of West Virginia whe have resided hhmmmt»mmmw

7. MEMhrMn(MMWNM&Mhm
denge with Wast Virginia Code §5A-3-50 and Wast Viiginis Code of Siale Ruses.

i mmumwmmewmmmmumwm Diviilori g5 o cerfifled amall, women-
and minority-ownad business.

Bidder yrderstands I the Secretary of Revenue determinea thiat s Bldder recelving preference has falted to continue to meet the

reqalremants for sicch preference, the Secretary may order the Direcior of Purchasing to: {a) refect the bid; mwmam

sgainstsuch Bldder In an amount not to sxcesd 53 of the bid amount and that such penally wil be pakd to the contraciing ugency
ar deducted from eny inpaki balanos or'the contract or purchase order.

Byauhmﬂmntmm Biddar agroes tn disciose any reasonsbly requested information to the Purchasing Division and

authortzes the Department of Revenue fo discioss fo the Director of Purchasing appropdate verilying thet Bidder has paki
the required Lusinees taxes, provided fhat such irformation does noticontain fhe amounts of taxes paid nor any othsr informution

deemid by the Tax Commizslonar to be confidents!,

Undor pesity of law for faise swaaring (West Virginia Code, §61-5:3), Bidder hireby contifies that this cortificate fs true
and occuruto In sk reapects; and that If & contract Is lasued to Hidder and If enything coritalned within this centiticate

chenges disring e toms of the vontract, Bldder will notily the Dlvklonl qm
™ ity
Biciclar: Verizon Business Network Services Inc., on behalf of  Siirud: A

MCI 'Corn'm'u?icati7ns 'zrvices." Inc. d/b/a Verizon Business Services Marsha K Harrell
=! _ T ars
Senior Consultant
Contract Management




RFQ No. CRFQ 0212 SWC1600000012

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code: §8A-3-10a, no.confract or renewal of any contract muy be awarded by the state or any
aflts poltical wubdivisfors: to-any vendsr o prospactive vandor whah the vender or proapective ventor or a rislated parly
mwm«pmmumhamrmcmmww Is an amourit greater than one thaumand. dolisrs fn

- agoregate; or (2 ihe deblor & In emplover dafmit.

mmmmmwmmmmmmammmmwmmmmh
chapter elaven of the W. Va. Code; workiers” companeation tn, permit fee or ahvironmentsl fee or assessment shd
fiv matiar has not become final or where the vendor has enterad info # paymerit plan or sgreament and the vendor is not

in defésilt of any of the proviatons of ssuch plan or agreement.

“TDebt™ mantis ary sssessment, prsmium, peneity, fine, tax or ofher amoirt of Maney owed fo the slale or any of e

poifical subdivisions becauss of a Judgment, fine, permit violation, lcense asssssment, defeuited workers'
compensation praimium, penally or other asasesmant prasently dulinquent or dye and réquired to be pald torthe state

of eny of fte poliical subdivisione, Inafuding any interes! or addiionsl pensities apcrued thareon,

“Employer defaull” maens heving en culstending balance or Babilly to tha olé fund or to tha uninured amployers'
furef or baing in polley delaull, ae defined InW. Va. Coda § 23-20-2, mnmmﬂummw
compensation coverage, or falluns to fiilly meet its obligations as & workens’ gured amployer. An
onphyuhnnthamphyurm*lmimmlmawwwmhlmmnummr
and-remaing in compliance with the abligations under the repayment agreement,

“Related party” means a perty, whethar an individual, corporation, partnership, essoclation, Smited fsblifty comparty
or any cther form of bisness association or other enfity whatsoovar, nilated 1 any vandor by Mooad, maniaga,
ownership or contract th Mﬂnpﬂwhuu%ﬁmﬂﬂpwmmmhmmm
the party will actually or by effect recaive ar control & of the bensft, profit or ofher consideration from
performance. of a vandar contract with the party receiving an amount that mesis or excoed five percent of the lotal
contract amourit.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowisdges under panalty.of

inw Tor false awearing (W. Va. Code $61:5-3) that neither vendor nor sny related parly owe a debt ss defined

above end that naither vandor nor any refaled party 4re In employer default as dafied abowe, unless e dobt or
employer default s permiited under the exesption abave.

WITHESS THE FOLLOWING SIGNATURE:
Vandor's Name:  Verizon Business Network Services Inc., on behalf of MC| Communications Services, Inc. d/bfa Verizon Business Services

Authorized Signature: U(h&ML‘LlA &M Date: -"-”g!]b

Marsha K Harrell
Senior Consultant
Statg-of Contrzct Management

- )
“Taken, subsczibed, and swprn to before me this X day of AL
My Commiasicn xpires_| _’\vm AR ALY S
mrmrusucg /




WV-96 AGREEMENT ADDENDUM

Rev. 5/16

In the event of conflict between this addendum and the agreement, this addendum shall control:

20,

L.

22.

ACC

DISPUTES — Any references in the agreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the agreement shall be
presented to the West Virginia Court of Claims.

HOLD HARMLESS — Any clause requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety.

GOVERNING L.AW — The agreement shall be govemed by the laws of the State of West Virginia. This provision replaces any references to any other State’s
governing law.

TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State, and local taxes
and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax returns or reports on behalf of Vendor.

PAYMENT — Any reference to prepayment are deleted. Payment will be in arrears.
INTEREST — Any provision for interest or charges on late payments is deleted. The Agency has no statutory authority to pay interest or late fees.
NO WAIVER — Any language in the agreement requiring the Agency to waive any rights, claims or defenses is hereby deleted.

FISCAL YEAR FUNDING - Service performed under the agteement may be continued in succeeding fiscal years for the term of the agreement, contingent
upon funds being appropriated by the Legislature or otherwise being available for this service. In the event funds are not appropriated or otherwise available for
this service, the agreement shall terminate without penalty on June 30. After that date, the agreernent becomes of no effect and is null and void. However, the
Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its budget. Non-appropriation or non-funding shall not be
considered an event of default.

STATUS OF LIMITATIONS — Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any other party are
deleted.

SIMILAR SERVICES — Any provisions limiting the Agency’s right to obtain similar services or equipment in the event of defauit or non-funding during the
term of the agreement are hereby deleted.

FEES OR COSTS — The Agency recognizes an obligation to pay attorney’s fees or costs only when assessed by a court of competent jurisdiction. Any other
provision is invalid and considered nuil and void.

ASSIGNMENT — Notwithstanding any clause 1o the conirary, the Agency reserves the right to assign the agreement to another State of West Virginia agency,
board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Agency prior to assigning the agreement.

LIMITATION OF LIABILITY — The Agency, as a State entity, carmot agree to assume the potential liability of a Vendor. Accordingly, any provision limiting
the Vendor’s liability for direct damages to a certain dollar amount or to the amount of the agreement is hereby deleted. Limitations on special, incidental or
consequential damages are acceptable. In addition, any limitation is null and void to the extent that it precludes any action for injury to persons or for damages to

personal property.

RIGHT TO TERMINATE — Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor. Agency agrees to pay
Vendor for services rendered or poods received prior to the effective date of termination.

TERMINATION CHARGES — Any provision requiring the Agency to pay a fixed amount or liquidated damages upon termination of the agreement is hereby
deleted. The Agency may only agree to reimburse a Vendor for actual costs incutred or losses sustained during the current fiscal year due to wrongful termination
by the Agency prior to the end of any cutrent agreement term.

RENEWAL — Any references to automatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the parties.

INSURANCE — Any provision requiring the Agency to purchase insurance for Vendor’s property is deleted. The State of West Virginia {s insured through the
Board of Risk and Insurance Management, and will provide a certificate of property insurance upon request.

RIGHT TO NOTICE — Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a right of
repossession with notice.

ACCELERATION — Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

CONFIDENTIALITY — Any provision regarding confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts are public
records under the West Virginia Freedom of Information Act.

AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both paritics. No amendment,
modification, alteration or change may be made to this addendum without the express written approval of the Purchasing Division and the Attorney General.

DELIVERY - All deliveries under the agreement will be FOB Destination unless otherwise stated in the State’s original solicitation. Any contrary delivery terms
are hereby deleted.

EPTED BY:
f

State of West Virginia Verizon Business Network Services Inc., on behalf of MCI

Spending Unit: Compmyw:\ ,
Agned: Signed: dffa \"(‘- ]4 . W

Title:

Date:

Communications Services, Inc. d/b/a Verizon Business
Services

Title: _ Marsha K Harrell S —

Senior Consultant
Date: _ Contract Management —?‘3-1-)—




Corporate Policy Statement

Policy No.: CPS-103
. Issued: December 6, 2010
' Subject: Authority to Approve Transactions

i

veri-on

Talecom and Business

APPENDIX 4
VERIZ(ON BUSINESS
CPS-103 LETTER OF DELEGATION OF AUTHORITY

FORM 11

Within the authority granted to me in CPS~103, “Authority to Approve Transactions,” I delegate

Patricia L Myers, Manager, Pricing & Contract Management (VZ Il

Marsha K Harrell, Senior Consultant, Pricing & Contract Management (V7 [

- and

Jacqualynn A Whiting, Director, Pricing & Contract Management (VZ I,

the authority to perform the following function:

This will be effective beginning on July 1, 2016 and ending on June 30, 2017 or before if rescinded by
me.

tAnnual delegations must be completed by Julv Ist of cach respective year and may not exceed one vear from their effecrive date.

Execute and deliver Verizon Business Customer Contracts and Proposals requiring “wet ink™
signatures, including any and all ancillary documents and amendments related thereto, that are
duly approved in accordance with then-applicable Verizon Business corporate policies,
including the use of stamp bearing facsimile of my signature in accordance with Security
Procedure for Anthony Recine, SVP & CMO, Blue Ink Stamp Policy.

Delegations with a start date other than July 15t should also include an end date of the subsequent June 3) or earlier,)

Distribution:

VERIZON BUSINESS. CPS-103 LETTER OF DELEGATION OF AUTHORITY

s The person delegated authority must retain a
copy of Form 101 delegation. either electronic or
hard copy. for one (1) year after expiration date.

o The person granting the delegation must retain
the Form 101 delegation, either electronic or
hard copy, for one (1) yvear afier expiration date:
send a copy to the delegate. the group Chiet
Financial Ofticer. and Corporate Finance
Compliance at

and ensure the delegation is entered into the
Accounts Payable system when appropriate.

Approved By;

Signature Date

Anthonv Recine
Name

VAR

Kesponsibiiny Code or Cost Center Code

Qa A /#ie

Delebate’s Signature - Jacqualvnn A Whiting

SVP & CMO

Delegate’s Signature — Patrigig I Myers

_Delegate’s Signature —- Marsha K Harrell ~

Page [ of |



State of West Virginia VSA

VSA

Verizon Service

Agreement - WV SIP

Refer to hard copy response for signed version.

27, 201 68
July 21, 2016 verizon”



VERIZON BUSINESS SERVICE AGREEMENT

Verizon Business Network Services Inc, State of West Virginia (“Customer):
One Verizon Way

Basking Ridge, NJ ?Z?ZL! Address

By: \ﬁ’\fmﬂn AVE grnied By:

Name:  MarshaK Harrell ~—————— NATe:

Title: _ Senior Consultant Title:

Date: _ Contract Management 3 Date:

TERMS AND CONDITIONS

This Verizon Business Service Agreement ("Agreement") is made by and between “Verizon,” which refers to
Verizon Business Network Services Inc., on behalf of MClI Communications Services, Inc. d/bfa Verizon
Business Services and any other Verizon affiliates identified in applicable service attachments or the Guide
(individually and collectively), and Customer. This Agreement is binding upon execution by the parties named
above. The pricing in this Agreement is effective when Service (defined below) is installed except where a
Service Attachment indicates otherwise for a particular service (“Effective Date”). Pricing and/or promotional
benefits in this Agreement may not be available if it is sighed and delivered to Verizon after the dates, if any, set
forth in attachments or exhibits to this Agreement.

Customer Consent to Use of CPNI {Not Applicable to Arizona Customers). In order to better serve Customer by
offering additional products and services, Verizon, Verizon Wireless and their affiliates (the “Verizon Companies”) may
need to use and share certain Customer information as described herein. The Federal Communications Commission
(‘FCC") and various states require the Verizon Companies to protect information relating to the quantity, technical
configuration, type, destination, location, and amount of use of their customers’ telecommunications and
interconnected VolP services purchased from the Verizon Companies, and related local and toll billing information
("CPNI"). The Verizon Companies acknowledge that, under lew, they have a duty to protect, and Customer has a right
to protection of, the confldentiality of CPNI. By signing this Agreement, Customer grants the Verizon Companies
permission to use, to permit access to, and to disclose Customer's CPNI and other Confidential Information among the
Verizon Companies and to their agents, contractors and partners, solely so they can offer Customer their current and
future products and services . Customer represents that it has the authority to consent, and does consent, on behalf of
its current and future affiliates that receive services and products from the Verizon Companies, that the Verizon
Companies may use, disclose, and permit access to CPNI and Confidential information as stated above; and may
disclose CPNI and Confidential Information of any affiliate participating hereunder to Customer upon Customer’s
request. Customer may withdraw or limit its consent at any time via email at cpni-notices@verizon.com. This is the
only way to withdraw consent for the Verizon Companies’ use and sharing of Customer’'s CPNI and Confidential
Information, as described above, and all other nolices and elections for consenting or withdrawing consent are
superseded by this notice and consent. Customer's consent will remain valid until Verizon receives a notice
withdrawing consent. Withdrawal or limitation of consent will not affect the provision of services to Customer.

ILECS and Verizon Wireless. The Terms and Conditions below do not apply to Services provided by Verizon
incumbent local exchange carriers (“ILECs™) or by Cellco Partnership and its affiliates dfb/a Verizon Wireless (“Verizon
Wireless"), which are governed solely by the Service Attachments for such Services and, in the case of ILEC Services,
applicable Tariffs (defined below). A Verizon Wireless Service Attachment becomes a part of this Agreement only
onece it is executed by Verizon Wireless and the Custorner.

1. Services. Verizon will provide the products and services (“Services”) in the Service Attachments. Each
Verizon entity contracting under this Agreement is only responsible for the performance of its Services as set
forth in this Agreement and the relevant Service Attachment(s), and is not responsible for performance of any
other entity's obligations thereunder.

2. Term _and Survival. The "Initial Term" begins on the Effective Date and ends upon the completion of
twelve (12) months with three (1) year renewal options based on mutual agreement. The terms of this

VERIZON CONFIDENTIAL



Agreement will continue to apply during any service-specific commitments that extend beyond the Term. “Term”
means the Initial Term and Extended Term.

3. Tariff and Guide. Verizon's provision of Services to Customer will be governed by Verizon’s international,
interstate and state tariffs (“Tariff(s)"), its “Service Publication and Price Guide” (“Guide”) at
www.verizonbusiness.com/guide, and this Agreement. This Agreement incorporates by reference the terms of
each Tariff and the Guide. Verizon may modify the Guide from time to time, and any modification will be binding
upon Customer, as provided in the Guide. "Customer may enroll to receive email notifications of Guide changes
at http://www.verizonbusiness.com/quide/subscriptions.”] If a conflict arises, the order of precedence Is: (i)
Tariffs to the extent applicable (ii) this Agreement (excluding the Guide and Tariffs), and (iii) the Guide. Among
the provisions of the Agreement, the order of precedence is: (i) Service Attachments, and (ii) these Terms and
Conditions. If Verizon makes any changes to the Guide (other than to Governmental Charges) that affect
Customer in a material and adverse manner, Customer may discontinue the affected Service without liability by
providing Verizon with written notice of discontinuance within 80 days of the date the change is posted on the
above website, unless within 60 days of receiving Customer’s discontinuance notice, Verizon agrees to remove
the material adverse effect on Customer. If a Service is discontinued, Customer's AVC (defined below), will be
reduced, as appropriate, to accommodate the discontinuance.

4. Rates and Charges; Governmental Charges; Taxes. Customer agrees to pay the rates and charges
specified in this Agreement. If Customer purchases any services after the expiration of the Term, Customer
shall pay Verizon’s standard rates for those services, as set forth in the Guide or Tariffs. “Standard” rates and
charges means the Verizon Business Services Ill pricing plan (“VBS III"), where applicable. Except where
expressly stated otherwise for a particular service, (a) all rates and charges are subject to change and “fixed”
rates may be decreased at any time, (b) Customer will not be eligible to receive any other additional discounts,
promotions and/or credits (Tariffed or otherwise), and (c} the rates and charges set forth in this Agreement do
not include (without limitation) charges for all possible non-recurring charges, access service, local exchange
service, charges imposed by a third party other than Verizon, on-site installation, Governmental Charges
(defined below), network application fees, customer premises equipment or extended wiring to or at Customer
premises. Verizon may give Customer notice of such changes in rates or charges by posting them on the
Guide, by invoice message, or by other reasonable means. Verizon may add or adjust rates and charges in
order to recover amounts it is required or permitted by governmental or quasi-governmental authorities to collect
from or pay to others in support of statutory or regulatory programs (“Governmental Charges”). All charges are
exclusive of applicable Taxes (as defined in the Guide).

5. Payment. Customer will pay all Verizon charges (except Disputed amounts) within 30 days of invoice date.
Customer will pay a late payment charge on any amount not paid or Disputed within such 30 days, equal to the
maximum amount allowed by applicable law. In the State of West Virginia current Statute requires that all late
charges be waived. If Customer's account(s) reflect a credit balance, Customer must designate, in writing, within
such 30 days the account(s) and charges to which such credit balances are to be applied; Verizon may elect to
apply any undesignated credit balance(s) to the account(s) with the oldest unpaid charges. For the avoidance
of doubt, the foregoing credit balances will only be applied to accounts for the same Customer entity. A
“Disputed” amount is one for which Customer has given Verizon written notice, adequately supported by bona
fide explanation and documentation. Any invoiced amount not Disputed within 6 months of the invoice date is
deemed correct and binding on Customer. Customer is liable for all fees and expenses, including attorney’s
fees, reasonably incurred by Verizon in attempting to collect any charges owed under this Agreement.

6. Termination; Disconnection Notice. Either party may terminate this Agreement for Cause (excluding
Verizon ILEC or Verizon Wireless Services, which are governed by the applicable Service Attachments).
“Cause” means (a) Customer's failure to pay any invoice {excluding Disputed amounts) within 10 days of
receiving notice that payment is overdue, or (b) for all other matters, breach by a party of a material provision of
this Agreement that the breaching party has not cured within 30 days of receiving notice from the non-
breaching party. Verizon may interrupt Service without notice if necessary to prevent or protect against fraud or
otherwise protect Verizon's personnel, facilities or services. Customer must provide prior written notice for the
disconnection of Service, as specified in the Guide. Notwithstanding such notice, Customer remains liable for
any applicable early termination charges in this Agreement.

7. Confidentiai Information. Except as required by taw or regulation, each party promises that during the Term
and for three years after, it will use the other party's Confidential Information only for purposes of this Agreement,
not disclose it to third parties except as provided below, and protect it from disclosure using the same degree of
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care it uses for its own similar Confidential Information {but no less than a reasonable degree of care). Such a
party may disclose the other party's Confidential Information only to its employees, agents and subcontractors
(including professional advisors and auditors), and to those of its Affiliates, who have a need to know for
purposes of this Agreement, and who are bound to protect it from unauthorized use and disclosure under the
terms of a written agreement at least as protective of the other party’s Confidential Information as the related
terms of this Agreement. In any case, a party Is responsible for the treatment of Confidential Information by any
third party to whom it discloses it under the preceding sentence. "Confidential Information” means information
(in whatever form) (i) designated as confidential; (ii} relating to this Agreement or potential changes to it; (iii)
relating to the other party's business affairs, customers, products, developments, trade secrets, know-how or
personnel; or (iv) received or discovered at any time that this Agreement is in effect, or otherwise in connection
with this Agreement, by a party (including through an affiliate or other agent), which information should
reasonably have been understood as Confidential Information of the party (or one of its affiliates or
subcontractors), either because of legends or other markings, the circumstances of disclosure or the nature of the
information itself. Confidential Information does not include information that: (a) is in the possession of the
receiving party free of any obligation of confidentiality at the time of its disclosure; (b} is or becomes publicly
known other than by a breach of this provision; (c) is received without restriction from a non-party free to disclose
it; or (d) is developed independently by the receiving party without reference to the Confidential Information. In
addition, information, whether or not Confidential Information, may be disclosed by a recelving party as may be
required or authorized by applicable law, rule, regulation, or lawful process provided that the receiving party, to
the extent practicable and permitted by applicable law, rule, regulation, or lawful process, first notifies the
disclosing party in order to permit the disclosing party to seek reasonable protective arrangements. Verizon may
share Confidential Information for the purposes described in the paragraph entitled "Customer Consent to Use
of CPNI" above. Confidential Information (excluding CPNI that is also Confidential Information) remains the
property of the disclosing party and, upon request of the disclosing party, must be returned or destroyed at the
end of this Agreement or the applicable Contract. if there is a breach or threatened breach of this confidentiality
provision, the disclosing party will be entitled to seek specific performance and injunctive or other equitable refief
as a non-exclusive remedy. This clause does not prevent a party from announcing the existence of the terms of
this Agreement or the applicable Contract internally (e.g., to its employees and Affiliates). Verizon shall not be
deemed to have received, obtained, discovered, processed, stored, maintained, been given or required access
to Customer Confidential Information or Customer sensitive personal data, solely by virtue of the fact that (i)
Customer receives, transmits, obtains or otherwise exchanges such information through its use of the Services
(including without limitation any of Verizon's voice, data, and/or Internet services included in the Services) or (i)
Verizan's Services to Customer may involve the hosting, collocation, transport or other similar handling of such
information. Customer is responsible for taking steps to protect the confidentiality and integrity of information,
including without limitation Customer Confidential Information or Customer sensitive personal data, that it
receives, transmits, obtains or otherwise exchanges with third parties through its use of the Services, by using,
for example, encryption or other security measures for its network transmissions.

8. Protection of Customer CPNI and Provision of Customer CPNi to Authorized Customer
Representatives.

8.1 Verizon will protect the confidentiality of Customer CPNI in accordance with applicable laws, rules and
regulations. Verizon may access, use, and disclose Customer CPNI as permitted or required by applicable laws, rules,
and regulations or this Agreement.

8.2 Provided that Customer is served by at least one dedicated Verizon representative under the Service
Agreements (that can be reached by Customer by means other than calling through a calt center) and as permitted or
required by applicable law, Verizon may provide Customer CPNI (including, without resfriction, call detail) to
representatives authorized by Customer (“Authorized Customer Representatives” as defined below) in accordance
with the following.

8.3 Verizon may provide Customer CPNI to Authorized Customer Representatives via any means authorized by
Verizon that is not prohibited by applicable laws, rules, or regulations, including, without restriction: o the Customer’s
email address{es) of record (if any) or other emall addresses furnished by Authorized Customer Representatives, to
the Customer’s telephone number(s) of record or other telephone numbers provided by Authorized Customer
Representatives, to the Customer's postal (US Mail) address{es) of record or to other postal addresses furnished by
Authorized Customer Representatives, or via Verizon's on-line customer portal or other ondine communication
mechanism.

8.4 Authorized Customer Representatives include Customer employees, Customer agents, or Customer
contractors, other than Verizon, who have existing relationships on behalf of Customer with Verizon customer service,
account, or other Verizon representatives and all other persons authorized in written notice(s) (including email) from
Customer to Verizon. Authorized Customer Representatives shall remain such until Customer notifies Verizon in
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writing that they are no longer Authorized Customer Representatives as described below. Customer agrees, and will
cause Authorized Customer Representatives, to abide by reasonable authentication and password procedures
developed by Verizon in connection with disclosure of Customer CPNI to Authorized Customer Representatives.

8.5 Customer's notices of authorization or deauthorization must be sent to your service or account manager, and
must contain the following information:

- the name, title, postal address, email address, and telephone number of the person authorized or
deauthorized

— that the person is being authorized, or is no longer authorized, (as applicable) to access CPNI

— the full corporate name of the Customer whose CPNI {and whose affiliates’ CPNI) the person can access
(or can no longer access, if applicable)

8.6 During the Service Agreements, Customer will at all times have designated, below, in an attachment
containing the same data elements listed below, or in a separate writing sent to the service manager or account
manager, up to three representatives (“CPN1i Authorizers”) with the power to authorize Customer representatives to
access CPNI under this Agreement. Additions or removals of CPNI Authorizers will be effective within a reasonable
period after Verizon has received a signed writing of the change, including the affected person(s) name, title, postal
address, email address and telephone number.

Name Title Tel. No. Email Postal Address

9. DISCLAIMER OF WARRANTIES. EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT,
VERIZON MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AS TO ANY VERIZON SERVICES,
SOFTWARE OR DOCUMENTATION. VERIZON SPECIFICALLY DISCLAIMS ANY AND ALL IMPLIED
WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE, NONINFRINGEMENT OF THIRD-PARTY RIGHTS, OR
ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR TRADE PRACTICE.

10. Disclaimer of Certain Damages/Limitation_of Liability.

10.1 Disclaimer of Certain Damages. No party to this Agreement is liable to any other for any indirect,
consequential, exemplary, special, incidental or punitive damages, or for loss of use or lost business,
revenue, profits, savings, or goodwill, arising in connection with this Agreement, the Services, related
products, or documentation, even if the party has been advised, knew or should have known of the
possibility of such damages. Nonetheless, each party is liable to the other party for consequential
damages resulting from a breach of its confidentiality obligations under Section 9 (Confidential
information) of this Agreement.

10.2 Limitation of Liability. Without limiting the provisions of the Disclaimer of Certain Damages sub-
section above, the total liability of either Customer or Verizon in connection with this Agreement and
the Services is limited to the lesser of (i) direct damages proven by the claiming part{ies) or (ii} the
aggregate amounts paid by Customer to Verizon under this Agreement for the six months prior to
accrual of the latest cause of action for which the limitation of liability under this sub-section is being
calculated (excluding amounts for equipment and the Services of Verizon ILECs, Cybertrust, and
Verizon Wireless). Verizon's liability with respect to individual Services may also be limited pursuant
to other terms and conditions of this Agreement.

10.3 Exclusions. The Limitation of Liability sub-section above does not limit {A) any party’s liability: (i) in
tort for damages proximately caused by its willful or intentional misconduct, or by its gross negligence,
or (i} where mandatory local law does not allow the limitation, (B) Customer payment obligations
under this Agreement, (C) Verizon obligations to provide credits and waivers under this Agreement or
(D) any party’s indemnification obligations under this Agreement. The liability restrictions in this
section apply whether liability is asserted in contract, warranty, tort or otherwise (including negligence,
strict liability, misrepresentation, and breach of statutory duty). The liability restrictions in this section,
and the disclaimer of warranties in the preceding section, apply equally to Verizon's suppliers and
contractors as they do to Verizon.
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11. Assignment. Either party may assign this Agreement or any of its rights hereunder to an affiliate or
successor upon notice to the other party. A Customer affiliate or successor must meet Verizon's
creditworthiness standards for the assignment to become effective. All other assignments without prior written
consent are void.

12. Service Marks, Trademarks and Name. Neither Verizon nor Customer may: (a)} use any service mark or
trademark of the other party; or (b) refer to the other party in connection with any advertising, promotion, press
release or publication unless it obtains the other party's prior written approval.

13. Compliance with Law; Governing Law; Dispute Resolution. Each party represents and warrants that it
will comply with all federal, state, and local laws applicable to the provision or performance of the Services

under this Agreement. This Agreement is governed by the laws of the State of New York without regard to its
choice of law principles. Non-U.S. Services are subject to applicable local laws and regulations in any countries
where those Services originate or terminate, including applicable locally filed Tariffs. Any claim or dispute
(*Dispute") arising out of or relating to this Agreement (other than claims relating to indemnification and
equitable relief} must be resolved by binding arbitration of a single arbitrator under the rules of the American
Arbitration Asscciation at a mutually agreed upon location. The arbitrator must base his or her decision upon
this Agreement and applicable law, and has no authority to order consolidation or class arbitration, or award
punitive damages or any other relief beyond what the Agreement provides. The arbitrator must apply applicable
statutes of limitation, subject to limitation of actions terms set forth in this Agreement. The parties agree that all
Disputes must be pursued on an individual basis in accordance with the procedure noted above, and waive any
rights to pursue any Dispute on a class basis, even if applicable law permits class actions or class arbitrations.

14. Notice. Except as otherwise set forth in any other clause of this Agreement, any notice required to be given
under this Agreement will be in writing, and transmitted via any of email, overnight courier, hand delivery, a
class of certified or registered mail, that includes return of proof of receipt, to Customer at the address set out in
page 1 of the Agreement, and to Verizon at the addresses below. Notice sent in accordance with this clause will
be deemed effective when received, except for email notice which will be deemed effective the day after being
sent. A party may from time to time designate another address or addresses by written notice to the other party
in compliance with this clause.

Verizon Business Services Verizon Business Services
6415-6455 Business Center Drive 500 Summit Lake Drive - Office 4-04
Highlands Ranch, CO 80130 Valhalla, NY 10595

Attn: Customer Service Altn: Vice President, Legal

Email: notice@verizon.com with a subject of ‘OFFICIAL LEGAL NCTICE’

15. Acceptable Use. Use of Verizon's Internet Services and related equipment and facilities must comply with
the then-current version of the Verizon Acceptable Use Policy (“Policy”) (see www.verizonbusiness.com/terms).
Verizon reserves the right to suspend or terminate Internet Services effective upon notice for a violation of the
Policy. Customer will indemnify and hold harmless Verizon from any losses, damages, costs or expenses
resulting from any third-party claim or allegation that if true, would constitute a violation of the Policy. Each party
will promptly notify the other of any such claim.

16. Entire Agreement. This Agreement (including Service Attachments and Exhibits referenced herein, and
other documents incorporated by reference) constitutes the entire agreement between the parties with respect
to the subject matter of this Agreement and supersedes all other prior or contemporaneous representations,
understandings or agreements. Except as otherwise expressly stated herein, no amendment to this Agreement
Is valid unless in writing and signed by both parties.
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1.

2.

Rates and Charges.

Private IP Service
Service Attachment
VBSIIi

1.1 U.S. Private IP. Customer will pay Verizon’s VBS Il standard U.S. monthly recurring charges (“MRC”)
and non-recurring charges (“NRC") as specified in the Guide.

1.2 International Service.

1.21

122

1221

Special Pricing.

International Private IP. MRC and NRC for International Private IP are specified in the
Guide.

MVIC Service.

General. In addition to the U.S. and International Private |P service locations where
Verizon maintains Provider Edge equipment, Private IP service is available in select
locations through arrangements with third party MPLS service providers ("MPLS
Partners”} using MPLS VPN Interprovider Connection (*MVIC"). MVIC connects the
Verizon Private IP network to an MPLS Partner's MPLS networks. Customer will
receive all invoices and customer support services only from Verizon (in countries
where Verizon'is working with an MPLS Partner, in-country provision of any of
these services by Verlzon Is as authorized agent for the MPLS Partner or as a
reseller). MVIC service for each MPLS Partner has unigue pricing, and other
specifications including, but not limited to, rules pertaining to the amount of AF
traffic that is allowed, or the number of Classes of Service available, which is
available through Customer’s Verizon account representative upon request. The
MVIC “Interconnect” rate applies to the MVIC connecting the Verizon Private IP
network to the MPLS Partner's network (where applicable). The “Partner” rate
applies to the MPLS service on the MPLS Partner's network. MVIC MRCs and
NRCs are specified in the Guide.

2.1. US Private IP — specific Port/CAR speed Options 1 and 2. In lieu of all other rates, discounts and

promotions, Customer will pay the following MRCs per port/CAR speed, which are fixed for the Term
of this Agreement, for US Private IP Service. The special pricing Domestic Private IP discount will
apply to these rates.

Total MRC

PIP Port *Gold CAR PIP Port +

PIP Port Speed MRC Gold CAR Speed MRC Gold CAR
DS1 1.536 Mbps $106.00 1.376 Mbps $0.00 $106.00
Ethernet 3 Mbps $132.00 2.752 Mbps $0.00 $132.00
Ethernet 10 Mbps $230.00 6.912 Mbps $0.00 $230.00
Ethernet 20 Mbps $423.00 13.488 Mbps $0.00 $423.00
Ethernet 50 Mbps $528.00 34.368 Mbps $0.00 $528.00
Ethernet 100 Mbps $825.00 62.500 Mbps $0.00 $825.00

Ethernet 1000 Mbps $2,970.00 540.000 Mbps $0.00 $2,970.00

(*) Gold CAR charges are in addition to the PIP Port pricing.
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Service Establishment Fee. The following non-recurring charges apply for service establishment.

Service After-Hours
Establishment Implementation
Fee Support Fes (per
Number of DIDs {per location) location)*
' 0 24 y $ 100 $ 50
25 75 250 125
- 76 300 ... 50 | 250
301 1,000 | 750 1 375
1,001 5,000 | 1,000 500
5001 12500 | 2,500 1,250
12,501 - 20,000 ] 4,000 2,000
. | Individual Case ICB
B . Basis !

* Supplemental fee to the Service Establishment Fee for
implementation services provided 8 pm  7:59 am local time,
Monday through Friday. Such services are not provided on
weekends or holidays.

'Expedite Charges &
Per- |

Per-Location Per-Circuit Port Per-Order Per—Change Per-De\{iEG

| Voice Over IP nfa n/a . n/a, $700 per | nia | nfa
Service : : location | |

¥

Outbound International Call Fixed Charge Per-Minute. The following per-minute charges apply to
PSTN calls which originate in the United States and terminate in the following international

locations .

Location | Fixed Charge Per-Minute
Afghanistan _ 7 $1.69.
Albania 0.68,
Algeria " B 0.52
Andorra 0.24
Angola o R 0.81
Anguilla 0.45
Antarctica (Casey, Davis, Mawson, and 1.78
' Macquarie Island)

Antarctica (Scbtt Base) ‘ | 0.37
Antigua (Barbuda) | , 0.37
Argenting o SO e e T
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Armenia __0_.66?
Aruba 0.35
Ascension Island © 115
Australia (including Tasmania) 013
Austria ” - 0.15,
Azerbaijan 0.83
Bahamas 024
Bahrain 0.56
Bangladesh 0.89%
Barbados | 0.42!
Belarus_ 048,
Belgium | 013
Belize ! 0.54]
Benin 0.51
Bermuda 0.24
Bhutan 123
Bolivia 0.47
Bosnia-Herzegovina _ 0.56'
Botswana j 0.47
Brazil 0.28
British Virgin Islands 035
Brunei 0.65
Bulgaria 0.37
Burkina Faso 0.67
Burundi 1.42
Cambodia ; 1.38.
Cameroon e 0.69'
Canada 0.08
Cape Verde Islands 0.62
Cayman Islands 0.31.
Central African Republic 113
Chad - 1.85
Chile 0.25'
China - 0.36
Christmas Island 0.16!
Cocos islands 0.18
‘Colombia 0.33
‘Comoros ' 1.29
Congo 0.68
Cook Islands _ 124
Costa Rica 0.36
Croatia 0.42.
Cuba 186
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Cyprus 0.45
Czech Republic 0.44'
Denmark 0.12,
Diego Garcia 33
Djibouti 0.73
Dominica 0.47;
Dominican Republic - 0.22]
EastTimor 7.36,
Easter Island 0.31;
Ecuador 0.38'
Egypt | 062
El Salvador ) " 0.43!
Equatorial Guinea 1.54,
Erittea 0.95,
Estonia 0.53§
Ethiopia 092
Faeroe Islands 0.36/
Falkiand Islands 0.91]
Fiji Islands 0.73
Finland 0.12]
France B , 0.12
French Antilles {including Martinique, 0.38]
St. Barthelemy and St. Martin)

French Guiana — 0.51
French Polynesia 0.—9'9';
Gabon - 0.62
Gambia ~0.51]
Georgia 0.74
Gemany 011
Ghana 0.49,
Gibraltar ) 0.59:
Greece 0.2
Greenland ~ ~ T BERT
Grenada (including Carriacou) 0.49
Guadeloupe - 0.40
Guantanamo Bay 1.86
Guatemala u 0.33
Guinea 0.63
Guinea Bissau 2.66
Guyana 0.78
Haiti 0.60
Honduras 0.50
Hong Kong 0.16
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Hungary 0.34
|celand 0.39.
India 0.46
Indonesia 0.43 '
Iran 0.83_1
Iraq 1.08.
Ireland 012
Israel 0.20
Italy 0.12
‘lvory Coast 0.87
Jamaica 044
Japan  0.13
Jordan 0.70:
Kazakhstan 032
Kenya 0.61
Kiribati ) , 0.92
Korea, Democratic People’s Republic of 1.93:
Korea, Republic of . 0.17:
Kuwait® ) 072
Kyrgyzstan © 0.85
Laos 143
Latvia 0.53:
Lebanon 10.66,
Lesotho .0.64
Liberia 0.48
Libya 0.73:
Liechtenstein - 0.9,
Lithuania 0.69
Luxembourg i " 016
Macau | 0.59
Macedonia 3 0.45
M'adaga'écar T 1.94.
Malawi 0.51
Malaysia - 0.34
Maldives 0.97.
Mali 0.81
Malta 055
Marshall Islands 0.57
Mauritania _ 0.76
Mauritius i 0.89
Mayotte Islands 1.29
Mexico 0.15
Micronesia _ 059
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Moldova 0.77

Monaco 0.16:
Mongolia 1.27,
Montenegro - 0.55°
‘Montserrat 0.50:
Morocco 0.61:
Mozambique , 094
Myanmar | 188
Namibia 0.55
Nauru 2.90:
Nepal 1 078
Netherlands : 012
‘Netherlands Antilles ' 0.35

Nevs 0.38
New Caledonia ! 0.84
New Zealand 0.37,
Nicaragua 043

Niger 0.71

Nigeria 0.66

Niue Island 3.98

Norfolk Island 178,
Norway 0.12:
Oman 0.71,
Pakistan o7,
Palau 170
Palestine 0.25.
Panama = 034
Papua New Guinea 1.24!
Paraguay 0.47
Peru e 0.38
Philippines ' - 0.27
Poland o 0.32
Portugal (including Azores and Madeira ' 0.16'
Islands) ’

Qatar ? 0.72
Reunion Islands i 0.77
Romania ' 0.49
Russia 0.32
Rwanda 10.89.
San Marino 1 0.27
Sao Tome 2.26
Saudi Arabia | 0.7,
Senegal | 0.92
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Serbia 0.55,
Seychelles 1.05
Sierra Leone 0.71.
Singapore 0.21
Slovakia 0.44
Slovenia 0.44
Solomon Islands 1.96
Somalia 1.32
South Africa 0.30
Spain (including Balearic Islands, 0.12
: Canary Islands, Ceuta and Melilla)

Sri Lanka ' 0.74
St Helena B 172
St. Kitts 0.38;
‘St. Lucia 0.39
St. Pierre/Miquelon | 0.36.
St. Vincent/Grenadines 0.44|
Sudan 0.95]
Suriname 0.91-
Swaziland 0.58
Sweden 0.12.
Switzerland 0.12.
Syia 0.77
Taiwan 0.20]
Tajikistan 0.36
-Tanzania 0.61
Thailand 0.37
Togo 0.76
Tonga o iy o 0.77
Trinidad/Tobago ' 0.39!
Tunisia 777 0.45.
Turkey 0.40
Turkmenistan 0.82
Turks and Caicos Islands 0.41
Tuvalu 1.37
Uganda o 0.58
Ukraine | 0.48
United Arab Emirates i 0.48
‘United Kingdom 0.06
_Ufuguay 0.47
Uzbekistan 0.42
Vanuatu 225
Vatican City 0.12.
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Venezuela 0.28

Vietnam 0.84
Wallis and Futuna _ 2.76
Western Samoa 068
Yemen, Republic of © 0.70;
Zaire ‘ 0.57
Zamba et
Zimbabwe - oAt
Atlantic, Indian, and Pacific Ocean Inmarsat Locations:

Per-Minute.
Type of Service/Calls Terminating to: Charge:
Atlantic East | . $11.92
Pacific | _ 11.92
 Indian Ocean o T 11.92
- Atlantic West 11.92

Install Waiver

This promotion offers a waiver of one time installation service activation or start-up charges associated with a
new circuit or new service or eligible upgrade, with the exception of expedite fees on eligible Verizon Business
services. Other non-recurring charges, customer install or labor charges, project and professional services
charges are not included in this promotion. To be eligible for the waiver customers must commit to a minimum 1

year term.

3. Additional Terms and Conditions.

341

3.2

3.3

3.4

3.5

Service Level Agreement. The Service Level Agreement ("SLA") sets forth Customer’s sole
remedies for any claim relating to PIP Service, including any failure to meet the conditions set forth in
the SLA and is set forth in the Guide.

Private IP Service Options. Customer must choose from Standard or Enhanced Traffic Management
Private IP Service options.

WAN Analysis. Customer's use of WAN Analysis is subject to the terms and conditions of the third
party end user license agreement. Customer must choose one of four levels of reporting detail via the
Verizon Customer Center software which collects system informatien from Customer premise
equipment. Customer agrees that such reports are Company confidential information.

Dynamic Bandwidth. Customer’s access circuits must be un-channelized. Dynamic changes to CAR
values may be made not more than once per day. Dynamic changes fo CAR vaiues are set io occur
based on the Greenwich Meridian Time Zone and not Customer’s local time zone.

Country-Specific Monitoring.

3.5.1 Restriction on Selling Encryption Services in India. Customer understands in accordance
with the licenses and with statutory guidelines which govern the provisions of the Private IP
Service by Verizon Business in India, Customer is not allowed to employ encryption on any
equipment which is connected to the network of Verizon Business in India (including CPE and
Customer equipment) which is directly or indirectly connected to the Network in India without
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the required approvals. Customer must ensure that any encryption equipment connected to
the Network for specific requirements has the prior evaluation approval of the Department of
Telecommunications or authorities specially designated for the purpose.

3.5.1.1 Breach and Indemnity. Customer hereby indemnifies and holds harmless Verizon.
from and against any claims, suits, judgments, settlements, losses, damages,
expenses (Including reasonable attorneys’ fees and expenses), and costs
(including allocable costs of in-house counsel) asserted against or incurred by
Verizon arising out of such failure to comply by Customer.

3.5.1.2 India Ports. This clause applies if: (a) Customer is not an entity duly incorporated
under Indian law, as amended from time to time; and (b) the Private IP Service
contains Ports in India. Customer will procure the signing by its Indian Affiliate/user
receiving the Private IP Service in India for the Customer Indian Affiliatefuser
Undertakings form available in the Guide terms for Private IP.

3.56.2 Monitoring — Pakistan. Customer acknowledges that Private IP traffic terminating into and
originating from Pakistan is monitored by the telecommunication Authority of Pakistan to
detect illegal VOIP traffic.

3.6 No Resale. The Service Is provided only to Customer. Resale or use by another organization is
prohibited.
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NETWORK ACCESS SERVICES

1. Rates and Charges. Customer will pay the monthly recurring charges ("MRC") and one-time charges
related to Verizon Business Services Il (“VBS 111"} network access services as follows:

1.1 Network Services Local Access Services. Analog Local Access, DSO (Hubless) Access, T-1
(DS1} Digital Access, DS3 Local Access and SONET Access (collectively known as “Time Division
Multiplexor (“TDM")-based access services”) are provided pursuant to the Guide provisions relating to
Network Services Local Access Services, VBS lll. SONET Access is provided on a private carriage
basis.

1.2. Ethernet Services. Ethernet Access and Ethernet Private Line ("EPL") Access (collectively known as
“Ethernet Access Services™) are provided pursuant to the Guide provisions relating to Ethernet
Services. Ethernet Access Services are provided on a private carriage basis.

2. Special Pricing.

Network Services Local Access Services. In lieu of all other rates, discounts and promotions, Customer will
pay the following local loop MRCs for TDM-based Network Services Local Access Services, which are fixed for
the Term, based upon the access circult type (i.e., Analog, DS0, T1/DS1, and DS3) and CLLI code.

Access Circuit Type CLLI Code Local Loop MRC
D351 CHTNWVLE $300.00
D81 CLBGWVMA $300.00
DS1 FAMTWVMN $300.00
DS1 KNCYWVVB $300.00
DS1 SNCRWVCL $300.00
DS1 WRTNWVDW . $300.00

Ethernet Access Service. In lieu of all other rates, discounts and promotions, Customer will pay the following
local loop MRC for Ethernet Access Service, which is fixed for the Term, based upon the facility type (i.e., Type
1, Type 2, Type 3, Type 4 or Standard), interface, bandwidth, and CLL| Code. For all other circuits, Customer
witl pay the rates listed in the Guide based on the circuit term listed below.

Verizon can offer flat rated EA for the following speeds, where facilities exist.

Type Speed MRC
Type4EA | 3MB $456.00
Type4EA | 10 MB $575.00
Type 4EA | 20 MB $732.00
Type 4EA | 50 MB | $1,110.00
Type 4EA | 100MB | $1,275.00
Type 4EA | 1GIG $1,807.00

Install Waiver This promotion offers a waiver of one time installation service activation or start-up charges
associated with a new circuit or new service or eligible upgrade, with the exception of expedite fees on eligible
Verizon Business services. Other non-recurring charges, customer install or labor charges, project and
professional services charges are not included in this promotion. To be eligible for the waiver customers must
commit to a minimum 1 year term.

Network Access Special Construction Charges for special arrangements, including engineering,
construction, labor, facility costs and other costs associated with making the interconnection compatible
between the Customer's and the MCI Legacy Company's equipment and/or facilities are additional and at the
expense of the Customer and shall be charged on an individual case basis.
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1.

2.

VOIP PLANB

Voice Over IP Service
Service Attachment
Service Description

1.1 VolIP Service Types. Verizon will provide to Customer one or more of the following Voice Over IP
Service(s) (individually or collectively, the “VolP Service”).
IP Trunking

The VolP Service types are described in an individual Service Supplement attached hereto and made
a part hereof. Terms and conditions specific to each VolP Service type are set forth in the applicable
Service Supplement.

1.2 Burstable Enterprise Shared Trunks. Subject to the terms and conditions herein and specifically
the limitations set forth in Section 4.12, below, Customer's VoIP sites that are provisioned with
Burstable Enterprise Shared Trunks will be able to share across Customer's enterprise the
simultaneous calling capacity purchased by Customer.

1.3 VoIP IP Enterprise Routing (“VIPER”). VIPER allows calls between Verizon VolP customer
locations to be terminated without incurring per-minute U.S.-domestic or international usage charges
provided both the originating and terminating locations have the VIPER feature enabled.! There is no
additional fee for VIPER, but Customer must order this feature to obtain its benefits.

1.4 Verizon’s Alternate Route Recovery Service (“VARRS"). VARRS provides a business continuity
option for VoIP IP Trunking and VoIP IP Integrated Access that permits Customer to route inbound
and outbound traffic through geographically-diverse Session Border Controller (SBC) High Availability
(HA) pairs in the event of an outage on the primary Verizon SBC HA pair, or an outage
affecting Customer’s facilities or equipment that necessitates secondary routing.

141 If Customer purchases VARRS, the standard VolP Network Availability Service Level
Agreement (“SLA"} threshold is enhanced to 100%. In the event Customer desires to make
a VARRS SLA claim for credit, Customer must request such credit within 30 business days
after the month in which the VARRS Network Availability SLA was not met in accordance
with the standard VoIP SLA  process guidelines set  forth at
http://www.verizonbusiness.com/terms. For VARRS-related SLA claims, Customer should
note in the Comments section of the on-line credit request form that this is 2 VARRS SLA
Network Availability credit request.

1.4.2 The configuration of CPE required specifically for VARRS is the Customer's responsibility
upon implementation. The configuration requirements will be noted in the Verizon-approved
design. Failure to implement these requirements could result in VARRS not working
properly.

Rate and Charges — VoIP Service. Monthly recurring charges (“MRC”) and non-recurring charges ("NRC")
and other charges specific to each VolP Service type are set forth in the applicable Service Supplement.
Rates and charges for VolP Service that are designated as “fixed for the Term” are subject to change if
VolP Service is subjected to regulation by any State, or if Federal regulation of VoIP Service is expanded.

2.1 Supplemental Services. In addition to the rates and charges specified in the Guide, selected MRCs,

So long as both the origination and termination endpoints are VIPER-enabled, VIPER calls are delivered from the
originating endpoint to the terminating endpoint without conversion to PSTN protocols. However, if one of the locations
has a device (e.g., an IP-PBX) that does not register with Verizon's application server, that device must interoperate with
the other device onglnatlng or terminating the call. In some instances, the two devices do not interoperate
successfully One instance is where a non—reglstenng device needs to re-negotiate an agreed-upon protocol {i.e., a
“cedec”) in the middle of a call. If this re-negotiation is not successful, a dropped call will result. Codec re-negotlatlon
could be triggered by a variety of causes, including but not limited to placing a call on hold, transferring a call to
voicemail, the playing of a network announcement, or placing a call into an IP-enabled conference bridge. Verizon is not
responsible or liable for calls dropped due to failure of endpoints to interoperate successfully.
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2.2

NRCs and other charges applicable to supplemental services for all VolP Service types are set forth
below.

Supplemental Services Rates and Charges
CNAM (Caller Name Display) MRC per simultaneous call unit — $1.50
Installation Expedite Fee See Administrative NRC rates in the Guide.

Outbound International Calls. Outbound international calls are subject to the following discounts:

Discount off Qutbound
AgreementTerm | 1+ ornationat (per minute) Rates
2 years 5%
3 years or longer 10%

Terms and Conditions

3.1

3.2

3.3

34

3.5

36

3.7

Business Application. VolP Service is offered only to commercial business customers.

Letter of Agreement. To the extent Customer's VolP Service includes the provision of Verizon's
Local voice service and Customer implements PS/ALI, Customer will execute Verizon's Letter of
Agreement (“LLOA™) that lists affected telephone numbers (via range, if applicable) and the attendant
street addresses. Verizon will use the LOA to nofify the appropriate Incumbent Lacal Exchange
Carrier (ILEC) that Customer, not Verizon, is now responsible for building, loading, and maintaining
the location-specific ALl database for the call CPNs (calling party numbers) associated with the BTNs.

No Resale Qualification. Notwithstanding the general prohibition against resale, if Customer
subscribes to a tiered or metered pricing plan for VolP Service, Customer may provide to and be
compensated by end-users for VolP-based services as a component of a larger service offering
provided, for example, to a retirement home, campus-living facility, or hotel.

Auto Dialers. Customer may not utilize auto-dialers or any similar type of device in connection with
any VolP Service.

Customer-Obtained Facilities. Except as otherwise expressly stated herein or in another Verizon
Service Attachment, Customer is responsible for obtaining, installing, configuring and maintaining all
equipment (Including, but not limited to, SIP Phones, gateways and firewalls), software, wiring, power
sources, telephone connections andfor communications services necessary for inter-connection with
Verizon's network or otherwise for use in conjunction with VolP Service (“Facilities”). Customer is
responsible for ensuring that such Facilittes are compatible with Verizon's requirements (including
being certified by Verizon for use with VolP Service or successful completion of Verizon’s VolP
Interoperability Program, where applicable), and that they continue to be compatible with subsequent
revision levels of Verizon-provided equipment, software and services. Customer is responsible for
operaticn and configuration of its computer(s) and LANMWAN. If Customer uses its WAN to connect
multiple remote sites through a single site (“"hub” site) to the Verizon VoIP network, Customer will be
responsible for the quality of VolP Service (“QOS") on its WAN. The demarcation for VolP Service
QOS will be the hub site. If Customer connects any Facilities to VolP Service that Customer
reasonably should know may not be compatible with VolP service, Customer is solely responsible for
any effects that arise from that connection on VolP service, equipment or software of Verizon,
Customer, or any third party, and Customer waives any claims against Verizon relaling to the
performance of VoIP service.

Design Approval. Notwithstanding the inclusion of this VolP Service Attachment in Customer's
contract, availability of VolP Service on a site-by-site basis is subject to having a site design reviewed
and approved by Verizon.

Unified Site. Customer can provision its multi-building campus as a single VolP termination to
maximize network and billing efficiencies provided (i} all the buildings within its campus are in the
same rate center; (i) its PBX is able fo send DID level information for 911 calls; and (jii) Customer
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3.8

39

3.10

3.1

3.12

implements PS/ALI (see the 911 Appendix). For example, if Customer's campus is comprised of 20
buildings all within the same rate center, the 20 buildings can be provisioned as a single Verizon VolP
site subject to the above.

Service Disclaimer. Verizon is not responsible for certain conditions or equipment that may affect
VolIP Service, including, without limitation:

* Failure or poor performance of Customer's Domain Name Server ("DNS Server”) and/or local
area network ("LAN") upon which VoIP Service relies. Network-related outages also may occur,
and service restoration intervals may vary from those associated with traditional
telecommunications service.

»  Communications from analog modems may have protocol interaction issues when used over VolP
technology (due to their handshake and error-checking rules) and cannot be assured of the same
quality as other communications;

* Modems — Maodems may not be used on VolP Service except with Codec G.711 without silence
suppression.

* Facsimile devices — Fax transmission is highly dependent on Customer’s facsimile device, its
ability to disable error correction, and other factors.

* Alarm lines (whether or not they use modems) are wholly unsupported on VolP Service (with
respect to both service and wiring, without limitation).

All inside wiring and special construction.

Geographic Coverage

3.9.1 VolIP Service is not available in Alaska and may not be available in other states or regions.
Availability of underlying transport may vary based on Customer’s location(s).

3.92 The VoIP service described herein is provided only to Customer locations within the U.S.
Maintand and Hawaii. Customer expressly acknowledges that it is solely responsible for any
extension of VolP service beyond the U.S. Mainland and Hawaii and the legal and regulatory
ramifications of extending such calls into foreign jurisdictions.

Restrictions

3.10.1 Customer shall not modify the Verizon-installed design and/or conﬁguration'Without the
previous written consent of Verizon. Customer expressly acknowledges Verizon may
immediately suspend Customer's use of VolP Service if Customer violates the foregoing
restriction.

3.10.2 At any given time, Customer may only place as many concurrent calls as it has purchased.

Call Origination Information. Customer acknowledges that Verizon classifies local and long
distance calls to determine appropriate rate allocation (i.e., local or interstate). Verizon bases this
classification on the information in Verizon’s systems identifying each call's originating location. As
accurate information regarding the origination point of calls is necessary to make the appropriate rate
allocation, it is a material condition of this Service Attachment that Customer provide Verizon with
accurate information reflecting its calls’ originating location. Customer shall defend, indemnify and
hold Verizon harmless with respect to any third-party claims arising out of Customer's delivery of call
origination information to Verizon or to such third parties.

Burstable Enterprise Shared Trunks (BEST). To the extent Burstable Enterprise Shared Trunks
are available to Customer, the following terms and conditions apply:

3.12.1 When all VolIP traffic is aggregated at Customer’s hub location, Customer will only be able to
make as many simultaneous calls across its enterprise as is supported via the data access at
such hub location.

3.12.2 Customer is solely responsible for purchasing sufficient simultaneous calls across its
enterprise to support traffic for its hub and remote locations. Customer acknowledges and
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3.12.3

3124

3125

3.12.6

3.127

3.12.8

3.12.9

understands that purchasing, say, 800 simultaneous calls across its enterprise to serve, say,
800 sites, may diminish the end-user experience, resulting in such occurrences as busy lines.

BEST is only available at locations that use metered or tiered pricing models. If Customer
purchases VolP Service that includes the availability of BEST, aft locations receiving VolP
Service within Customer's enterprise must be metered or tiered. That is, only metered or
tiered locations within Customer's enterprise will be able to burst using available simultaneous
call capacity from other Customer sites that use a metered or tiered pricing model.

BEST does not allow for the sharing of simultaneous calling capacity between Customer
locations receiving Local and LD VolP Service and Customer locations receiving only LD
service.

BEST includes a sharing of simultaneous call capacity, not minutes. If Customer uses BEST
to share simultaneous call capacity between sites billed on tiered pricing models, the included
number of LD minutes per concurrent call will not be shared between sites. For example, if
Customer purchases two 250-minute simultaneous call capacity tiers at location A and three
250-minute simultaneous call capacity tiers at location B, location A is entitled to a total of 500
LD minutes in a month before the overage rate applies, and location B is entitied to a total of
750 LD minutes in a month before the overage rate applies; location A is not entitied to share
Location B's 750 minutes even if the two locations are using BEST.

BEST is not available with Hosted IP Centrex services with unlimited LD pricing.

BEST is only available to U.S. sites and only the simultaneous call units at U.S. sites
contribute to the total available concurrent call capacity. BEST is implemented at the
enterprise level; if Customer desires to obtain BEST, it will apply to all Customer sites
obtaining VolP service.

The maximum bursting capacity of each VoIP IP Trunking location is based on two factors —
the maximum number of calls that can be supported within the location’s data bandwidth and
the total number of simultaneous calling units purchased by Customer across its enterprise —
and is subject in any case to a maximum of fifty {50) simultaneous calls in addition to what is
provisioned at any single location. Two examples are provided:

If Customer’s Location A buys 20 simultaneous calling units on a T1 and Customer’s Location
B buys 40 simultaneous calls on a DS3, assuming availability, Location A could burst through
its allocation of 20 simultaneous calling units up to a maximum of 41 simultaneous calling
units because that's the maximum simultaneous calls supportable on a T1.

If Customer's Location C buys 60 simultaneous calling units on a DS3 and Customer’s
Location D also buys 60 simultaneous calling units on a DS3, assuming availability, Location
C could burst through its allocation of 60 simultaneous calling units up to a maximum of 110
simultaneous calling units because any single location is limited to bursting to an additional 50
simultaneous calling units.

Customer must inform Verizon of its data bandwidth at each location so that Verizon

can properly configure the maximum simultaneous call setting based on Customer's bandwidth.
Verizon will perform a periodic review of Customer's actual simultaneous call bursting and reserves
the right, after consulting with Customer, to reallocate simultaneous calling capacity among Customer
locations to better reflect actual use.

3.12.10 If Customer changes its data bandwidth and desires more simultaneous calls to be supported

at a particular location, it must process a change order with Verizon to increase the number of
available simultaneous calling units.

3.12.11 Every remote site must receive an allocation of at least one simultaneous call on a metered or

tiered basis to be able to participate in BEST.
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3.12.12 Verizon Technical Support will be able to identify call failures or blockage if Customer
exceeds its aggregate (enterprise-level) simultaneous calling capacity. However, Verizon is
not responsible for monitoring utilization. Customer is responsible for monitoring location-
level traffic requirements to identify sites which require additional simultaneous call capacity to
meet traffic requirements.

3.13 Additional Terms and Conditions for BUNDLED Pricing Model. The BUNDLED pricing model is
subject to the following additional terms and conditions.

3.13.1 Verizon may interrupt BUNDLED Internet Dedicated Services for scheduled or emergency
maintenance or as otherwise set forth in the Agreement.

3.13.2 BUNDLED Pricing is not available for Customer facilities located in the following states:
Kentucky, Maine, New Hampshire, North Dakota, South Dakota, Vermont, West Virginia, and
Wyoming.

3.13.3 VoIP Service Equipment

3.13.3.1 General. At all times, title to any equipment provided by Verizon as part of VolP
Service (“VolP Service Equipment”) will remain with Verizon. Customer shall (i)
maintain the VolP Service Equipment and any associated software, systems,
cabling and facllities in accordance with the reasonable instructions of Verizon as
may be given from time to time; (ii) not modify, relocate, or in any way interfere with
the VolP Service Equipment uniess expressly authorized by a representative of
Verizon to do so; and (i) not cause the VoIP Service Equipment to be repaired,
serviced, or otherwise accessed except by an authorized representative of Verizon.
Failure of Customer to permit Verizon representatives entry, upon reasonable
request, to Customer premises or service locations to repair or maintain VolP
Service or equipment will discharge Verizon from its service obligation. Upon
termination or expiration of this Agreement, Customer will return the VolP Service
Equipment to Verizon at Verizon's expense in the manner set forth in the Guide.

3.13.3.2 Maintenance. With respect to the VolP Service Equipment only, Verizon will
provide the following maintenance services (“Maintenance Services™): (i) Use
commercially reasonable efforts to isolate any problems with the VolP Service
Equipment that resides on Customer’s site and send a technician to Customer’s site
if necessary; (ii) replacement of affected components if Verizon, in its sole
discretion, determines that any VolP Service Equipment that resides on Customer's
premise needs to be replaced; such component to be replaced with a component in
good working order and of like kind and functionality from a manufacturer of
Verizon’s choice at the time of replacement.

3.13.3.3 Normal Use Limitation. Maintenance Services only apply to problems arising out
of the normal use of the VolP Service Equipment and do not apply if the VolP
Service Equipment is damaged as a result of the negligence or willful misconduct of
Customer. If repair and/or replacement is required because of damage caused by
Customer’s negligence or wilful misconduct, Customer will be charged time at a
rate of $125 per hour during normal business hours to repair the VolP Service
Equipment, and Customer will be charged the replacement cost of VoIP Service
Equipment requiring replacement.

3.14 LNP. Customer can arrange to port its numbers using LNP (Local Number Portability} at the same
time VolP service is made available for use, or delay LNP for up to 10 days afterwards. However,
billing for VoIP Service will commence in accordance with Section 4.15, below.

3.15 Billing Initiation. Billing for VoIP service will begin when the VolIP service is available for use, even if
Customer’s numbers have not been ported to the VolP service (see “LNP” above).

3.16 Service Level Agreement
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3.16.1 Subject to Section 4.16.2 below, the Service Level Agreement (“SLA") for VoIP Service sets
forth Customer's sole remedies for any claim relating to VolP Service {including the related
Internet Dedicated Service or Private IP Service), including any failure to meet the conditions
set forth in these SLAs and in the Guide.

3.16.2 Limitations on VoIP Voice Quality SLA. Verizon's VolP Voice Quality SLA applies only if
an end-user is using VolP Service via Verizon's Internet Dedicated Service or Private IP
Service at a Customer location covered by Verizon VoIP Service. However, Verizon's VolP
Voice Quality SLA never applies to soft-phone use.

3.17 Access to CPNL. Customer's use of VolP Service may enable access to Customer Proprietary
Network Information (“CPNI"). As a condition of such access, Customer agrees:

» To execute a "Designation Of Customer VolP Administrator(s) With CPNI Authorizer” form
providled by Verizon (see Appendix ), designating in writing one or more Customer
“Administrators” authorized to access CPNI and to identify end-users authorized to access CPNI
either directly or via an online application such as the Integrated Communications Package (ICP),
if applicable; and

= To cooperate with Verizon’s reasonable authentication and security procedures for access to
CPNI, Iincluding, without limitation, password resets and re-authentication of authorized end-
users.

3.18 E-911 - Emergency Calling. The FCC’s requirements regarding “interconnected VolP service” are
addressed in Appendix | (E-911 — Emergency Calling Terms and Conditions) attached hereto.
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Service Supplement
VolIP Service Type — IP Trunking

Rates and Charges. Current rates and charges for VoIP IP Trunking Service are described below. VolIP IP
Trunking Service is available via the A LA CARTE pricing model with Tiered and metered pricing options. Rates
and charges for International calls, certain Local features, directory assistance, and related items are set forth in
the Guide.

1.

Tiered Pricing — Simultaneous Calling Capacity Charge. Customer will pay the following MRC — which

is fixed for the Term — per simuitaneous calling unit multiplied by the number of simultaneous call units
Customer selects. A minimum of one unit must be purchased for each VolP IP Trunking location. Each
such simuftaneous calling unit includes unlimited intra-enterprise VolP calling (VolP origination and
termination within Customer’s enterprise), unlimited local calling, and an allotment of inter-enterprise VolP
(termination is non-VolP and/or outside Customer's enterprise) long distance (“LD”) minutes as set forth
below. Overage charges will apply as outlined below for minutes in excess of established limits. Minutes
cannot be shared between locations (multiple buildings on a campus with a single VolP connection
comprise a single location} nor can they be rolled over from month to month. Calls to international locations
can also be made but are billed at metered rates as set forth in the Guide.

Metered Pricing — Simultaneous Calling Capacity Charge. Customer will pay the following MRC — which

is fixed for the Term — per simultanecus calling unit muitiplied by the number of simultaneous call units
Customer selects. A minimum of one (1) unit must be purchased for each VolP IP Trunking hub and remote
location. Each such simultaneous calling unit includes unlimited intra-enterprise VolP calling (VolP
origination and termination within Customer’s enterprise) and unlimited local calling, while all outbound long
distance (“LD") inter-enterprise calls {termination is non-VolP and/or outside Customer's enterprise) will be
billed a per-minute charge, as set forth below. Calls to international locations can also be made but are
billed at metered rates as set forth in the Guide.

Change in Simultaneous Call Count. Customer must maintain its provisioned simultaneous call count for
at least a 30-day period before requesting a decrease in simultaneous call count.

Equipment and Access

4.1 In addition to the fees set forth above, Customer will pay the applicable fees (not included here) for
the gateway, access or transport service (e.g., port and permanent virtuat circuit charges), CPE, or
any other services or equipment not explicitly described as part of the A LA CARTE pricing. Such
fees will be described in the separate Service Attachment for the attendant service and/or CPE.

42 A LA CARTE pricing does not include Verizon Internet Dedicated, Ethernet, or Private |P Service
which must be purchased separately by Customer as transport for use with IP Trunking VolP Service.

Service Establishment Fee. Customer will pay NRCs for service establishment as set forth in the VoIP
Rates and Charges section of the Guide for VoIP IP Trunking.

Optional Network Features. Customer will pay for the optional network features at the following rates,
which are fixed for the Term:

Optional Network Features(s) Charges
Auto Attendant e . $30/instance’
Hybrid Intermediate Package — provides the following
telephony features: Call Forwarding; Remote Office;
Find Me / Follow Me; Call Blast {an incoming call $5.50/configured DID user
rings a number of devices simultaneously; also
known as “simultaneous ring”).

NRC of $1.50/DID ina
Redirect to Telephone Number — configured PBX group?
PBX Group Unreachable plus
$2.00/DID/month in a
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configured PBX group”
MRC - $4.00 per
simultaneous callin@nit3

Verizon Alternate Route Recovery Service (VARRS)

1. "Instance" means each menu of options that a caller may choose to access, Each separate
listing of touch tone options presented to a caller is considered a separate menu.

2. PBX group is defined by groupings of numbers. When Redirect to Telephone Number {(PBX
Group Unreachable) is provisioned on a PBX group, all numbers in that group will be
provisioned and billed with the feature.

3. While the charge for VARRS is based on the number of simultanecus calling units at each
location, if Customer selects to receive VARRS, it will be applied and provisioned for all
simultaneous calling units at all Customer locations receiving VoiIP IP Trunking Service.

7. IP_Trunking Service. In lieu of all other rates, discounts and promotions, Customer will pay the following
MRCs, for IP Trunking, which are fixed for the term.

State of West Virginia
Metered Pricing
I Intra- Inter-

MRC Per enterprise Local enterprise Domaestic
Service Type Simultaneous P Calls VoIP LD BEST Long

Call VolPMins |\ luded | Mins Distance

Included Included

Local and LD with $17.50 | Unfimited | Unlimited 0 | included | $0.000/min

*** Note — any existing Tiered service will have to be re-provisioned to use this model as it only works
with the Metered pricing structure. For existing Tiered services the tier is part of the provisioning so the
service will have to be re-provisioned to Metered service.

Other Charges.

Direct Inward Dial (DID) Service. Customer may purchase DID service at the discount rate of
$3.44 per month per block of 20 DID numbers plus an installation charge of $5 per block of
20 DID numbers. Instailation charges do not apply to existing services.
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Appendix |

E-911 — Emergency Calling
Terms and Conditions

Requirement. A provider of “interconnected VolP service” is required by the Federal Communications Commission to
route emergency 911 calls in conjunction with such VolP service where such 911 calling is available. *“Interconnected
VoIP service” means the VolP service (1) enables real-time, two-way voice communications; (2) requires a broadband
connection from the end-user’s location; (3) requires IP-compatible CPE; and (4) permits end-users generally to receive
calls that originate on the PSTN and to terminate calls to the PSTN. 911 emergency calling service laws may also
apply to Customer and it is solely Customer’s responsibility to understand and comply with such laws.

E-911 Routing. Enhanced 811 calling (“E-911") enables end-users to access an appropriate public safety answering
point (“PSAP”) by dialing 911 with Automatic Number Identification {*ANI") and Automatic Lacation |dentification (“ALI")
displayed at the PSAP. The AN| may be the calling party number {"CPN") or the billing telephone number (“BTN")
depending on Customer's configuration. Pursuant to FCC requirements, Verizon enables the routing of E-911 calls
only in locations where such 911 calling is available and only In the limited circumstances described below. An
end-user's ability to access an appropriate PSAP depends on the type, configuration and location of the phone used.
Furthermore, much like access to 911 emergency service via traditional PSTN local service, access to a PSAP will be
unavailable if Customer's access circuit or local gateway fails.

2.1 ANIALL. E-811 provided via any of the four types of Verizon VolIP Service will pass ANI and the registered primary
service address of that AN! as ALl. If VolP Service is provided to a campus environment where all buildings are
within the same rate center, then when 911 is dialed, the call will be routed to the appropriate PSAP based on the
primary service address of the calling ANI.

22 Long Distance Service/Limitations on E-911. Long Distance Voice Service does not provide access to E-811
calling. Thus, to obtain E-911 access and support, Customer must purchase separate Local service when only
Long Distance Voice Service is ordered from Verizon {an option with IP Integrated Access, Hosted IP Centrex, and
IP Trunking). If Customer purchases VolP service for a geographically-distributed multi-site environment and has
remote locations outside the Local service footprint covered by VolP Service, or Customer chooses not to purchase
Local service with its VolP Service at certain remote locations, Customer agrees that it is responsible for obtaining
separate Local service at each such location in the Service Attachment to the extent it desires or is required to
provide E-911.

2.3 PS/ALI. If Customer requires delivery of location-spacific ALI (such as floor and room number within a building) to
the PSAP, or otherwise desires E-311 to be provided for multiple user configurations, Customer must implement
Private Switch/Automatic Location Identification (PS/ALI). Customer may obtain the software and suppart that
enable PS/ALI from a third-party provider or Verizon pursuant to a separate contract. In all cases, VolP
Service can only support the delivery of the caller's station level phone number to a PSAP when such telephone
numbers are ported to Verizon during the initial provisioning process or are numbers assigned by Verizon. Before
Verizon will support Customer's use of PS/ALI, Customer must execute Verizon's LOA (see Section 4.2 in the
Service Attachment). Once PS/ALI is implemented, Verizon will continue to send 911 calls to the PSAP; however,
Customer and not Verizon will be entirely responsible for the content of the informatlon dellvered in ALI to
the PSAP and for any liability arising from the provision of, or the failure to provide, accurate and up-to-
date information.

State or local laws may require Customer fo implement PS/ALI to ensure required E-911 support for multiple user
configurations to enable station-specific 911 ANI and ALi display.

2.4 Other Access Limitations. Common events that can limit access to £-911 via VoIP Service include but are not
limited to:

¢« Loss of Electric Service. A loss of electric service will interrupt VoIP Service. Customers are urged to
implement a battery backup system for VoIP Service.

* Loss of Broadband Service. VolP Service will be interrupted if the attendant broadband connection Is not
available.

*  Failure of Equipment. The malfunction or failure of equipment, software or hardware necessary for end-to-
end Internet functionality (e.g., routers, IP phones, analog gateways, etc.) can limit accass to E-911.

+  Failure to Ragister New Location of Equipment. For IP Integrated Access and IP Trunking VoIP services,
Verizon is able to provide access to E-911 only at the end-user's registered primary service location. For these
VolIP servica types, if a VoIP phone is used at a location other than at the end-user's registered primary service
location, E-811 will not be available. For Hosted IP Centrex service, mobility is supported for the end-user's IP
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phone or soft-phone (phone in the PC), but the end-user may only place calls from a location that is, In fact, the
end-user's registered address. Otherwise, E-911 calls will not be sent to the correct PSAP. If the end-user's
registered address is at a location different from the end-user's “office phone® (the dedicated hand-set that
remains at the end-user's registered primary service location), use of the end-user's landine for 911 calls will

not contact the correct PSAP. Customer must inform end-users that it is entirely their responsibility to use the
tools available with VolP Service to update their registered address.

* Non-Recognition of Phone Number. If an end-user uses a non-native telephone number (i.e., a telephone
number from a local exchange area different from wherae the caller is located), E-911 access may be limited.

2.5 End-User Notice Requirements. Customer represents and warrants that it will notify all of its end-users of Verizon
VolP of the interaction andfor limitations of E-911 with Verizon VoIP as set forth in the Service Attachment and this
Appendix, and with respect to Hosted IP Centrex end-users, (i) what procedures such end-users must follow for
registering a new location prior to moving an IP phone or soft-phone; and (if) of the effects of re-registration of end-
user addresses on existing end-user office phones and E-911. Customer shall be solely responsible for any third-
party claims and lability arising from Customer's failure to so notify its end-users.

E-811 and VolP IP Trunking Service. Because Customer's IP Trunking may permit end-users to use VolP Service at
other than Customer's or the end-users’ primary service location, and Verizon may not detect when an end-user uses
the service at a non-primary service location, Customer warrants it will, with respect to IP Trunking:

* detect when an end-user has moved his or her VolP phone (i.e., any device used for VolP calling) to a non-primary
service location, and suspend VolP Service unless and until either Customer (a) verifies that the end-user is at the
location for which the VoIP phone is registered for service or (b) re-registers the VolP phone for service {"nomadic
service”) at the end-user’s current location;

¢ only permit nomadic service when E-911 calls made via the nomadic service include the information needed to
route that call to the PSAP serving that location in the manner required by the FCC's E-911 requirements for
Interconnected VolIP service; and

* gotherwise block all VoIP calls attempted to be made via the nomadic service.

Customer shall be solely responsible for all third-party claims and liability arising from Customer's failure to do as
required in this Section 3.

E-911 and Hosted IP Centrex Service

4.1 PSAP Routing. If an IP phone or soft-phone used with VolP Hosted IP Centrex Service is moved to a new
location, Customer or its end-user must report the change of location. If Customer or its end-user fails to report
such a change of location or moves an IP phone or soft-phone outside Varizon's E-911 service area, VolP Service
may be suspended until Customer informs Verizon of the change or moves the IP phone or soft-phone back within
Verizon's E-911 service area.

4.2 Change in Registered Location. Customer's end-users who want to use a VoIP Service-enabled IP phone or
soft-phone other than at its current registered location can register their phone at their temporary location by
utilizing the ICP application and client which can be downloaded to the end-user desktop.

Tuming the power to a phone off and then back on, or unplugging it and then plugging it back in may indicate to
Verizon, via a change in IP address, that the phone may have been moved. Verizon may, but is not obligated to,
monitor the IP phone's IP address.

4.3 Effect of Change in Registered Location. Customer's end-users who use a phone at a Customer facility for
which VolP Service has been enabled, but for which the ANI has been registered at ancther location, will still be
able to place outbound 911 calls; however, such calls will be directed to the correct PSAP for the ANI, not

necessarily for the PSAP serving the Customer facility at which the phone is located.

Provider Parity. For purposes of 47 U.S.C. 615a (Service provider parity of protection) and with respect to the
provision of Verizon VolP Service, Verizon is an IP-enabled voice service provider.
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Appendix Il
Designation of Customer VOIP Administrator(s) with CPNI Authorization

-_ e e -

Customer [INSERT CUSTOMER FULL LEGAL NAME]

Signature

Name
Title
Date:

NASP ID AND GUDUNS ID
{where available)

S e— |

A Administrator Access to CPNI and Designation as CPNI Authorizer for Users. On behalf of itself and its-
affiiates, the Customer named above, through its authorized representative’s signature, hereby designates the
individuals listed below or in an attachment containing the same data elements, as VOIP Administrators, with the
authority to designate end users authorized to access CPNI of Customer and its affiliates, as specified below
(collectively “Administrators™} for MCI Communications Services, Inc., d/b/a Verizon Business Services and its affiliates

set forth in the Service Publication and Price Guide located at www.verizonbusiness.com/guide (collectively or
individually “Verizon

Administrator Name Title Tel. No. Emall Postal Address Add | Remove
O O
O O

Customer will so designate as Administrators all representatives who are authorized to manage Customer's use of
Verizon VOIP service, including through the online applications made available by Verizon to Customer for its use.
This designation, and any subsequent additions or removals of Administrators, will be effective within a reasonable
period after Verizon has received a signed writing with the content set out above. Administrators are authorized to
access the Customer Proprietary Network Information (“CPNI")* of Customer and its affiliates.

B. User Access to CPNI via Online Applications. Customer representatives {"Users") designated by
Administrators as authorized to access “ICP” (Integrated Communications Package) or other online applications made
available by Verizon in connection with VOIP service are also authorized to access the CPNI of Customer and its
affiliates through those online applications. This VOIP-specific CPNI access authorization is independent of any
general CPNI authorization or deauthorization, and this authorization is not withdrawn by the withdrawal of a general
CPNI authorization. In order to withdraw the VOIP-specific CPNI authorization established hereby, a Customer

Administrator must permanently withdraw the User(s) access to ICP and all other VOIP-related online applications that
may provide access to CPNI.

* CPNI includes information about the quantity, technical configuration, type, destination, location, and amount
of use of telecommunications or interconnected voice over Internet Protocol services purchased from Verizon
or its affiliates that is made available to Verizon or its affiliates solely by virtue of your relationship with Verizon
or its affiliates and related local exchange or toll billing information.
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E-RATE FUNDING RELATED TERMS AND CONDITIONS
SERVICE ATTACHMENT

General.

1.1

1.2

1.3

Applicability. The terms and conditions of this Service Attachment apply with respect to any Services
(which term includes equipment) for which Customer seeks E-rate funding (“E-rate Services”) under
the federal Universal Service Fund from the Schools and Libraries Division of the Universal Service
Administrative Company or USAC (“E-rate Program”). In the event of a conflict, the Terms and
Conditions of a specific promotion Service Attachment will take precedence over Terms and
Conditions in the E-rate Funding Related Terms and Conditions Service Attachment.

Delayed Implementation. Upon written request, Verizon will delay the start of any work or activities
related to installation or provision of the E-rate Services until such time as Customer notifies Verizon in
writing (a) of USAC's approval of E-rate funding, or (b) to proceed to provide such E-rate Services
(regardless of whether E-rate funding is or has been approved). In all such cases, Customer shall be
responsibie for payment as set out in Sections 4 and 5 below. However, if within twelve (12) months
after the Agreement is signed by either party, Customer has neither notified Verizon in writing that it
has received such USAC approval of E-rate funding for E-rate Services nor notified Verizon to proceed
to provide such E-rate Services, then Verizon reserves the right to terminate this Agreement with
respect to such E-rate Services upon written notice to Customer.

Term and Survival. Notwithstanding any other provisions to the contrary set forth in the Agreement,
the Initial Term and Effective Date for E-rate Services will be as noted below.

Provided that Customer has signed and delivered this Agreement to Verizon no later than the |ast day
to submit an FCC Form 471 funding request during the applicable E-rate application filing window,
the “Initial Term” for the E-rate Services will be scheduled as follows:

» For installed services (aka renewal of existing circuits), service date will become effective July 1
of the applicable E-rate application year or at the end of the Customers contract term,
whichever is later ("Effective Date").

e For new installations, the service date will become effective as soon thereafter as such E-rate
Services are installed (“Effective Date™). Verizon will hold the order and associated pricing until
September 30 of the applicable E-rate application year or until the Customer; (a) notifies
Verizon to place the order, or (b) invokes Section 1.2 Delayed Implementation section of this
Service Attachment. This provision must be invoked prior to September 30 of the applicable E-
rate application year.

If Verizon has not received the signed Agreement from Customer by the last day to submit an FCC
Form 471 funding request during the applicable E-rate application filing window, the Initial Term for
the E-rate Services will be scheduled to commence on the 1st day of the 2nd billing cycle following
Verizon's receipt of the signed Agreement from Customer, or as soon as such E-rate Services are
installed if not previously installed, butin no event earlier than July 1 of the applicable E-rate
application year. The Initial Term shall end upon completion of the number of months specified as
the Initial Term in the Agreement following the commencement of the Initial Term.

Unless otherwise agreed, the Initial Term for new or additional E-rate Services installed after the Initial
Term begins will be co-terminus with the Initial Term applicable to the other E-rate Services.

At the end of the Initial Term, the Agreement for these E-rate Services may be subject to extension or
continuation to the extent so provided in the provisions of the Agreement applicable to these E-rate
Services. In the event the E-rate Services are provided to, and used by, Customer after the signature
of this Agreement but prior to July 1 of the applicable E-rate application year, then Customer shall
pay the rates set forth in this Agreement unless a prior written agreement is in effect and applicable to
such pre-July 1 time period.
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2. Representations.

2.1 Customer and Verizon each represent and warrant that it has complied and will comply with all laws,
rules and regulations applicable to the E-rate Program.

2.2 Customer represents that it will seek E-rate funding under the Federal Universal Service Fund from
the USAC with respect to the E-rate Services to be provided pursuant to this Agreement.

2.3 Verizon makes no representation or warranty whatsoever with respect to the eligibility of any
particular E-rate Services for E-rate funding, as such determination rests solely with the Schools and
Libraries Division of USAC in its capacity as administrator of the E-rate Program. Any reference in the
Agreement to E-rate eligibility or ineligibility is not determinative, but is for ease of reference only.

3.  Erate Funding Method. Please designate the intended funding method by checking the appropriate box
beiow:

[] Billed Entity Applicant Reimbursement Form ("BEAR" ) — FCC Form 472

L] Service Provider Invaice Form (“SPIF') - FCC Form 474

4. Customer Responsibilities.

4.1 Customer is solely responsible for applying for and securing any E-rate funding, and for ensuring the
accuracy and integrity of all data and information submitted in connection with such application.
Verizon has no liability arising from any assistance it provides Customer in connection with such
application and Customer shall hold Verizon harmless with respect to any such assistance or
information provided to Customer.

4.2 If for any reason Customer fails to qualify for or secure E-rate funding or otherwise becomes ineligible
for such funding in whole or in part, or if such funding is withdrawn or canceled in whole or in part, or if
payment of any Verizon charges is denied by USAC in whole or in part, Customer is nevertheless
obligated to pay one-hundred percent (100%) of the charges associated with the E-rate Services
provided under the Agreement that are not paid to Verizon from E-rate funding, including if applicable
reimbursing to Verizon any funds which Verizon is obliged to return to USAC on account of Customer
in connection with the Agreement. Notwithstanding any other provisions set forth in the Agreement, a
lack of E-rate funding, in whole or in part, shall not be treated nor deemed as a non-appropriation of
funds under any “non-appropriations of funds” (or simitar) law, regulation or provision set forth or
incorporated in this Agreement.

4.3 Upon request, Customer will provide Verizon with copies of any E-rate-related materials (including all
attachments) reasonably requested by Verizon, including without limitation: {i) Form 471 and ltem 21
Attachments, (i) Form 500, (iii) Service Substitution Request, and (iv) approved SLD FCC 486 Service
Certification Form.

5. Payment.

5.1 Standard Invoicing. Except as provided below, Verizon will invoice Customer in full for all E-rate
Services, including those for which Customer’s E-rate funding request has been approved. Customer
will pay all invoices as provided in the Agreement. With respect to Services for which E-rate funding
has been approved, Customer wili file FCC Form 472 (Billed Entity Applicant Reimbursement Form or
BEAR) and certify that it has paid for those Services in full. (Note that Verizon must receive an
approved SLD Funding Commitment Decision Letter and approved SLD FCC Form 486 Service
Certification Form before Verizon will sign Customer's FCC Form 472 (BEAR).} Within twenty (20)
business days after receipt of payment from USAC, Verizon will remit the approved discounted portion
to Customer.

-28 of 28 - VERIZON CONFIDENTIAL



i Corporate Policy Statement

?Policy No.: CPS-103 T
. Issued: December 6, 2010 Verr ory

i . ) . Telecom and Business
! Subject: Authority to Approve Transactions

APPENDIX 4
VERIZON BUSINESS
CPS-103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Within the authority granted to me in CPS-103, “Authority to Approve Transactions,” | delegate

Patricia L Myers, Manager, Pricing & Contract Management (VZ [l
Marsha K Harrell, Senior Consultant, Pricing & Contract Management (V7 il
Jucqualynn A Whiting, Director, Pricing & Contract Management (VZ Ii

“and

the authority to perform the following function:

Execute and deliver Verizon Business Customer Contracts and Proposals requiring “wet ink”
signatures, including any and all ancillary documents and amendments related thereto, that are
duly approved in accordance with then-applicable Verizon Business corporate policies.
including the use of stamp bearing facsimile of my signature in accordance with Security
Procedure for Anthony Recine, SVP & CMO, Blue Ink Stamp Policy.

This will be effective beginning on July 1. 2016 and ending on June 30, 2017 or before if rescinded by

me.

tAnnual delegations must be completed by Julv Ist of each respective vear and may not exceed one vear from their effective date.

Delegations with a start date other than July Ist should also include an end date of the subsequent June 20 or carlier. )

Distribution: Approved By;

s The person delegated authority must retain a y. &
copy of Form 101 delegation. either electronic or Signature Date
hard copy. for one (1) year after expiration date.

Anthony Recine

o The person granting the delegation must retain Name VZ 1D
the Form 101 delegation, either electronic or
hard copy, for one (1) year after expiration date: S5VP & CMO -

send a copy to the delegate. the group Chief
Financial Officer. and Corporate Finance

Compliance at Responsibility « ode or Cost Center Code
and ensure the delegation is entered into the Q-/\J L/\/ é/ ?/ /6
Accounts Payable system when appropriate. Deleggate's Signature - Jacqualynm A Whiting

Delegate’s Signature — Patri€ig I Myers

_Delegate’s Signature - Marsha K Harrell _

VERIZON BUSINESS. CPS-103 LETTER OF DELEGATION OF AUTHORITY Page 1 of 1



Stzte of West Virginia Appendix A

Appendix A
Integrated Solutions Portfolio

Our vision for technology In the enterprise is ambitious—and we continue to invest in that vision.

Our solutions are built for innovation, formed by a series of acquisitions and technology
investments over the past several years in capabilities that help your enterprise innovate and
transform to be more productive, competitive, and efficient. By adding these capabilities and
assets to our own, we continue to grow and meet the changing needs of your enterprise,
offering more comprehensive solutions across ail of our solution categories.

Our enterprisetechnologystrategy.

Networks Cloud loT and Secwrity Solution
mobiity pariners

Global reach, Workload-driven, Easy to build, Powerful Applications,

reliable connected simple 10 manage, intelligence, devices,

performance, ecosystem, ease and quick to deploy flexible delivery, security, and

scatable of management, around smarter sclutions, development.

bandwidth, and and flexible the globe. and global scale.

integrated deploymant.

technologies.

mMC1 Elel | Greremark | nPnase a ORACLE

i crerirust
WGE Swe=  Gonswre: | HUGHES. SAbe
Professional Services Managed Services

The investments we've made let us deliver innovative technologies that help make you successful—and
your sticcess speaks for itself,

We leverage five key solution areas to better benefit business.

Our portfolio of end-to-end and integrated technologies helps your enterprise across each
aspect of your organizations offering a comprehensive approach to solving specific challenges.
We also offer a suite of consultative services that help you integrate our technologies into your
operations so you can focus your attention on running your businesses instead of your
technology.
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Our technologies.

Appendix A
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We bring together the technologies so you can stay focused on your business objectives.

Verizon’s Solution Categories:

Intelligent Networking — Our networking solutions go far beyond connecting technology.
We help your peocple, your customers, and every aspect of your business stay in constant
communication.

Cloud - Our cloud solutions are built specifically for the needs of the enterprise, providing
flexibility and compatibility with other cloud technologies to deliver a safe, secure cloud
environment.

Mobility — Our mobility solution heips keep your workforce securely connected to the
people and resources you need to do your jobs effectively.

Internet of Things — Our M2M solutions make it easier for your enterprise to build,
deploy, manage, and secure an M2M fleet of devices to enable the Internet of Things.

Security — Our security solutions provide you with specific solutions that help you meet
your security compliance needs—without impacting worker productivity.

Our consultative Professional Services help you design, implement, and manage solutions that
are right for your organization, while Managed Services puts technology management in
Verizon's hands.
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ProfessionalServices.

& i - " Dperate

and lifecycle
services. and integration. support.

+ System design, installation, and deploymnent - Staff augmentation with our experts
+ System upgrades and migrations + Streamiine current Processes

O e

® L3

Cloud and Security Advanced Contact Unified loT and
IT Services Semvices Network Centar Communications Maobifity
infrastructure

Our team of professional services experts partner with you to explore and create opportunities.

With extensive industry experience, product knowledge, and process know-how to identify and
clarify business requirements in an optimal manner, and implement those definite needs. Your
enterprise is backed by a team of professionals with both vertical and general industry subject
matte. We assist with requirements analysis, architecture, design, and impiementation of
complex professional services solutions.

Our Professional Services life cycle services consists of three phases:

B Consulting
¥ Implementation and integration

B Operate and life cycle support

Consulting — On-going Partnership

B We connect you with highly skilled and experienced professionals who work with you to
solve business challenges through the use of technology. Through collaboration we lead
the effort in identifying and prioritizing your business requirements and provide
recommendations that may have not been explored or thought possible before.

B Our partnership has no end as we move into the implementation phase. Our relationship
continues to grow and evolve as we learn even more about your organization, and you
rely on us as your trusted advisor.

July 27, 2016 ™
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Implementation

In the implementation and integration stage, the services vary; however, we have solutions for
all. Our Professional Services implementation and integration services provide a complete end-
to-end implementation methodology, starting with the establishment of project governance all
the way to planning, back-office integration, and roll-out of the production system. The outcome
is a properly functioning, well-designed soiution.

Leveraging our years of experience and industry knowledge, we can:
B Shorten the implementation phase;
B Move the solution quickly and cost effectively;
B Provide a smooth integration by leveraging someone who has done it before:

B Utilize a single organization for project implementation.

Operation and Lifecycle Support

Our professional consultants have proven expertise managing complex applications and
infrastructure.

Tying it all Together: Managed Services

Our integrated solutions portfolio will enable you to focus on your business, not your network.
Your wide area network (WAN) is a critical component of your IT and business operations. It
takes dedicated resources, hardware, software, and the latest applications to properly manage
it.

Our portfolio of Managed Services speeds your digital transformation and your ability to deliver
innovation. Using advanced analytics engines and virtualization technologies, we are delivering
new services that drive business outcomes and free our customers from the burdens of day-to-
day management,

Our Managed WAN services are supported by strong service level agreements {SLAs) and
range from simple monitoring and reporting to complete outsourcing of your corporate network
and data center—so you can concentrate on growing your business rather than day-to-day
network operations.
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