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The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wvOASIS.gov. As part of the State of West
Virginia’s procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor
responses to this solicitation submitted to the
Purchasing Division in hard copy format.




WSRO uEHGON Contact | Default Values | Discount | Document Information

Procurement

$|§, @Horne ﬁperwﬂuﬁze @Accessibiﬁty ﬁAppHelp f About

Accounts Payable

Jump to: FORMS

Accounts Receivable

Budgeting

Procurement Folder: 314422
Procurement Type: Central Contract - Fixed Amt

Vendor ID: SDD00D09419 $|
Legal Name: Custom Hardware Engineering & Consulting INC
Alias/DBA:
Total Bid: $218,436.72
Response Date: 05/22/2017
Response Time: 1533

SO Doc Code: CRFQ
SO Dept: 0210
SO Doc ID: 1SC1700000021
Published Date: 5/15/17
Close Date: 5723/17
Close Time: 13:30
Status: Closed

Solicitation Description: Addendum #1 Mainframe and o
Tape Library Maintenance \

Total of Header Attachments: 7
Total of All Attachments: 7




Purchasing Division State of West Virginia

2019 Washington Street East Solicitation Response
Post Office Box 50130 P

Charleston, WV 25305-0130

Proc Folder : 314422
Solicitation Description : Addendum #1 Mainframe and Tape Library Maintenance

Proc Type : Central Contract - Fixed Amt

Date issued Solicitation Closes Solicitation Response

Version

2017-05-23 SR 0210 ESR05221700000005722
13:30:00

1

LVENDOR

VS0000009419

Custom Hardware Engineering & Consulting INC

Solicitation Number: CRFQ 0210 1SC1700000021

Total Bid : $218,436.72 Response Date: 2017-05-22 Response Time:

Comments:

15:38:23

FOR INFORMATION CONTACT THE BUYER
Stephanie L Gale

(304) 558-8801
stephanie.l.gale@wv.gov

Signature on File FEIN #

DATE

All offers subject to all terms and conditions contained in this solicitation

Page: 1
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 Enterprise Mainframe Server 12.00000 MO $1,889.000000 $22,668.00
Maintenance - s/n 68D77
Comm Code Manufacturer Specification Model #
81111812
Extended Description : [(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is
Model 2828-U02, downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and
Appendix "C".
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
2 Virtualization Engine Server 12.00000 MO $1,414.600000 $16,975.20
Maintenance - s/n 78H4077
Comm Code Manufacturer Specification Model #
81111812
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
3 Virtualization Engine Server 12.00000 MO $1,235.550000 $14,826.60
Maintenance - s/n 78H4070
Comm Code Manufacturer Specification Model #
81111812
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
4 Tape Library Maintenance - s/n 12.00000 MO $367.500000 $4,410.00
78A4126
Comm Code Manufacturer Specification Model #
81111812
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

Extended Description :
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
5 Optional Renewal per 4.1.1 (year "2") 12.00000 MO $1,794.550000 $21,534.60
- s/n 68D77
Comm Code Manufacturer Specification Model #
81111812
Extended Description : [(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is
Model 2828-U02, downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and
Appendix "C".
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
6 Optional Renewal per 4.1.1 (year "2") 12.00000 MO $1,343.870000 $16,126.44
- s/n 78H4077
Comm Code Manufacturer Specification Model #
81111812
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
7 Optional Renewal per 4.1.1 (year "2") 12.00000 MO $1,173.770000 $14,085.24
- s/n 78H4070
Comm Code Manufacturer Specification Model #
81111812
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
8 Optional Renewal per 4.1.1 (year "2") 12.00000 MO $349.130000 $4,189.56
- s/n 78A4126
Comm Code Manufacturer Specification Model #
81111812
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

Extended Description :
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
9 Optional Renewal per 4.1.1 (year "3") 12.00000 MO $1,704.820000 $20,457.84
- s/n 68D77
Comm Code Manufacturer Specification Model #
81111812
Extended Description : [(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is
Model 2828-U02, downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and
Appendix "C".
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
10 Optional Renewal per 4.1.1 (year "3") 12.00000 MO $1,276.680000 $15,320.16
- s/n 78H4077
Comm Code Manufacturer Specification Model #
81111812
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
11 Optional Renewal per 4.1.1 (year "3") 12.00000 MO $1,115.080000 $13,380.96
- s/n 78H4070
Comm Code Manufacturer Specification Model #
81111812
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
12 Optional Renewal per 4.1.1 (year "3") 12.00000 MO $331.670000 $3,980.04
- s/n 78A4126
Comm Code Manufacturer Specification Model #
81111812
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

Extended Description :
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
13 Optional Renewal per 4.1.1 (year "4") 12.00000 MO $1,619.580000 $19,434.96
- s/n 68D77
Comm Code Manufacturer Specification Model #
81111812
Extended Description : [(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is
Model 2828-U02, downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and
Appendix "C".
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
14 Optional Renewal per 4.1.1 (year "4") 12.00000 MO $1,212.840000 $14,554.08
- s/n 78H4077
Comm Code Manufacturer Specification Model #
81111812
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
15 Optional Renewal per 4.1.1 (year "4") 12.00000 MO $1,059.330000 $12,711.96
- s/n 78H4070
Comm Code Manufacturer Specification Model #
81111812
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
16 Optional Renewal per 4.1.1 (year "4") 12.00000 MO $315.090000 $3,781.08
- s/n 78A4126
Comm Code Manufacturer Specification Model #
81111812
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

Extended Description :
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Purchasing Divison State of West Virginia
2019 Washington Street East

Post Office Box 50130 Request for Quotation
Charleston, WV 25305-0130 21 — Info Technology

Proc Folder: 314422
Doc Description: Addendum #1 Mainframe and Tape Library Maintenance

Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes Solicitation No

Version

2017-05-15 2017-05-23 CRFQ 0210 ISC1700000021
13:30:00

2

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305
us

VENDOR

Vendor Name, Address and Telephone Number:

1576 Fencorp Drive
Fenton, MO 63026
800-427-6007

Custom Hardware Engineering & Consulting, Inc. (dba:

CHE Consulting,  Inc.)

FOR INFORMATION CONTACT THE BUYER
Stephanie L Gale

(304) 558-8801
stephanie.l.gale@wv.gov

Signature X FEIN#36-4128326

paTe  5/19/17

All offers subject to all terms and conditions contained in this solicitation

Page: 1

FORM ID : WV-PRC-CRFQ-001
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|ADDITIONAL INFORMAITON:

Addendum #1 issued to:
1. Move the bid opening date and time to 5/23/2017 @ 1:30pm.

2. Modify specification 4.1.1.11 to read: "Additional Cost: Requirement(s) to bring the system(s) up to date shall be included in the first year cost
proposal per pricing sheet revisions." And to modify Section 7 of the Specifications to read: PAYMENT: Agency shall pay a monthly rate as shown
on the Pricing Pages, for Contract Serfices performed and accepted under this Contract, with the exception of the "Additional Cost" provision
(which is to be pain in a "Lump Sum"). Vendor shall accept payment in accordance with the payment procedures of the State of West Virginia."

3. Provide responses to vendor questions.
End of Addendum #1.

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Enterprise Mainframe Server 12.00000 MO $1.889.00 $22.668.00/annual
Maintenance - s/n 68D77 ' ’

Comm Code Manufacturer Specification Model #

81111812

Extended Description :

(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is Model 2828-U02,
downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C".

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

2 Virtualization Engine Server 12.00000 MO $1,414.60 $16,975.20/annual
Maintenance - s/n 78H4077 ' '

Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

Page: 2
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INVOICE TO SHIP TO

DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 99999
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Virtualization Engine Server 12.00000 MO
Maintenance - sin 7814070 $1,235.55 $14,826.60/annual
Comm Code Manufacturer Specification Model #
81111812

Extended Description :
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

4 Tape Library Maintenance - s/n 12.00000 MO $367.50 $4,410.00/annual
78A4126

Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

5 Optional Renewal per 4.1.1 (year "2") ~ 12.00000 MO $1.794.55 $21.534.60/annaul
- s/n 68D77 ! ’ ! ’

Page: 3
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Comm Code Manufacturer Specification Model #

81111812

Extended Description :

(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is Model 2828-U02,
downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C".

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 99999
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Optional Renewal per 4.1.1 (year "2") ~ 12.00000 MO
T ain 7814077 $1,343.87 $16,126.44/annual
Comm Code Manufacturer Specification Model #
81111812

Extended Description :
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 99999
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Optional Renewal per 4.1.1 (year "2") ~ 12.00000 MO
O TeHAGTO $1,173.77 $14,085.24/annual
Comm Code Manufacturer Specification Model #
81111812

Extended Description :
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

Page: 4
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INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

8 Optional Renewal per 4.1.1 (year "2")  12.00000 MO $349.13 $4.189.56/annual

- s/n 78A4126

Comm Code Manufacturer

Specification

Model #

81111812

Extended Description :

Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

9 Optional Renewal per 4.1.1 (year "3") ~ 12.00000 MO $1.704.82 $20.457.84/annual
- s/n 68D77 ! ) ! )

Comm Code Manufacturer

Specification

Model #

81111812

Extended Description :

(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is Model 2828-U02,
downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C".

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Optional Renewal per 4.1.1 (year "3") ~ 12.00000 MO

- s/n 78H4077

$1,276.68 $15,320.16/annual

Page: 5
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Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Optional Renewal per 4.1.1 (year "3") ~ 12.00000 MO
= ain 78H4070 $1,115.08 $13,380.96/annual
Comm Code Manufacturer Specification Model #
81111812

Extended Description :
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

. Opfiona) Renewal per 4.1.1 (year's") 1200000 Mo $331.67 $3,980.04/annual
Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

Page: 6
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INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

s Optiona) Renewal per 4.1.1 (year "4") 1200000 MO $1,619.58  $19,434.96/annual
Comm Code Manufacturer Specification Model #

81111812

Extended Description :

(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is Model 2828-U02,
downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C".

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

14 Optional Renewal per 4.1.1 (year "4") - 12.00000 MO $1212.84  $14,554.08/annual
Comm Code Manufacturer Specification Model #

81111812

Extended Description :

Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

15 Optional Renewal per 4.1.1 (year "4") ~ 12.00000 MO $1.059.33 $12.711.96/annual

- s/n 78H4070

Page: 7
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Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

16 Optional Renewal per 4.1.1 (year "4") ~ 12.00000 MO $315.09 $3,781.08/annual
- s/n 78A4126

Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

|SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions Due 2017-05-02

Page: 8
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1ISC1700000021

Document Phase

Final

Document Description
Addendum #1 Mainframe and Tape Library

Maintenance

Page 9
of 9

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.:CRFQ 1SC1/00000021

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X] Addendum No. 1 [ 1 Addendum No.6
[ 1] Addendum No. 2 [ 1 Addendum No.7
[ 1 Addendum No. 3 [ 1 Addendum No. 8
[ ] Addendum No. 4 [ 1 Addendum No. 9
[ ] Addendum No.5 [ 1 Addendum No. 10

[ understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Custom Hardware Engineering & Consulting, Inc.

Company

David L. York
Authorized Signature

5/19/2017
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012
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Exhibit A - Server and Tape Library Maintenance

Pricing Sheet

Line Item
Number

Item Name

Description

Alternative Item SKU

Alternative Item Name and
Description

Unit of
Measure

Quantity

Unit Price - Price
per month

Extended
Unit Price

4.1

Mandatory Contract Item Requirments

4.1.1

Enterprise Mainframe Server Per
Appendix ""C"" (Model 2828-S02, s/n
68D77)

All items listed under 4.1.1 which apply to Model 2828-S02 for a (12)
month period.

Month

12

1,889.00

22,668.00

4.1.1

Charleston Site - Virtualization Engine
Server Per Appendix "B" (s/n
78H4077)

All items listed under 4.1.1 which apply to 3957-VEA TS7720 for a (12)
month period.

Month

12

1,414.60

16,975.20

4.1.1

Flatwoods Site - Virtualization Engine
Server Per Appendix ""B" (s/n
78H4070)

All items listed under 4.1.1 which apply to 3957-V06 TS7740
(Virtualization Engine Server) for a (12) month period.

Month

12

1,235.55

14,826.60

4.1.1

Flatwoods Site - Tape Library
Equipment List Per Appendix "*B* (s/n
78A4126)

All items listed under 4.1.1 which apply to 3584-L.23 TS3500 (Tape
Library) for a (12) month period.

Month

12

367.50

4,410.00

4121

Enterprise Mainframe Server Per
Appendix "“C" (Model 2828-S02, s/n
68D77)

Optional Renewal (per 4.1.1): Year "2"

Month

12

1,794.55

21,534.60

4121

Charleston Site - Virtualization Engine
Server Per Appendix ""B" (s/n
78H4077)

Optional Renewal (per 4.1.1): Year "2"

Month

12

1,343.87

16,126.44

4121

Flatwoods Site - Virtualization Engine
Server Per Appendix "B" (s/n
78H4070)

Optional Renewal (per 4.1.1): Year "2"

Month

12

1,173.77

14,085.24

4121

Flatwoods Site - Tape Library
Equipment List Per Appendix ""B" (s/n
78A4126)

Optional Renewal (per 4.1.1): Year "2"

Month

12

349.13

4,189.56

4122

Enterprise Mainframe Server Per
Appendix ""C"" (Model 2828-S02, s/n
68D77)

Optional Renewal (per 4.1.1): Year "3"

Month

12

1,704.82

20,457.84

4122

Charleston Site - Virtualization Engine
Server Per Appendix "B" (s/n
78H4077)

Optional Renewal (per 4.1.1): Year "3"

Month

12

1,276.68

15,320.16

4122

Flatwoods Site - Virtualization Engine
Server Per Appendix ""B" (s/n
78H4070)

Optional Renewal (per 4.1.1): Year "3"

Month

12

1,115.08

13,380.96

4122

Flatwoods Site - Tape Library
Equipment List Per Appendix "*B* (s/n
78A4126)

Optional Renewal (per 4.1.1): Year "3"

Month

12

331.67

3,980.04

4123

Enterprise Mainframe Server Per
Appendix "“C" (Model 2828-S02, s/n
68D77)

Optional Renewal (per 4.1.1): Year "4"

Month

12

1,619.58

19,434.96

4123

Charleston Site - Virtualization Engine
Server Per Appendix ""B" (s/n
78H4077)

Optional Renewal (per 4.1.1): Year "4"

Month

12

1,212.84

14,554.08

4123

Flatwoods Site - Virtualization Engine
Server Per Appendix "B" (s/n
78H4070)

Optional Renewal (per 4.1.1): Year "4"

Month

12

1,059.33

12,711.96

4123

Flatwoods Site - Tape Library
Equipment List Per Appendix ""B" (s/n
78A4126)

Optional Renewal (per 4.1.1): Year "4"

Month

12

315.09

3,781.08

Total Bid Price (Total Cost)

218,436.72




CONSULTING, INC®

May 16, 2017

West Virginia Office of Technology

RESPONSE TO Request for Quote 1ISC1700000021
For

Mainframe and Tape Library Maintenance

Custom Hardware Engineering & Consulting

DBA: CHE Consulting, Inc.

1576 Fencorp Drive

Fenton, MO, 63026

Point of Contact: Dewey Garrett — Business Development Executive
dgarrett@cheservice.com

Office: 479.365.2782
Cell: 479.899.5003

DUNS: 176686574
TIN: 364128326
Business size: Small Business

CCR: Yes



CONSULTING, INC®

CHE is pleased to respond to West Virginia Office of Technology (WVOT) Request for Quote
for IBM Mainframe and Tape Library Maintenance. WVOT’s stated objective is to enter into a
contract with a qualified Small Business firm to provide hardware maintenance and repair
service for IBM Mainframe and Tape Library Equipment.

At CHE, we are capable of providing a wide range of service delivery capabilities to meet your
objectives. Our key to achieving this is having a Single Point of Contact (SPOC) that can
provide problem management and resolution based on our knowledge and experience of the
equipment. CHE is committed to understanding your needs, meeting or exceeding your
requirements and expectations, delivering Total Customer Satisfaction, and creating value for
WVOT.

In an increasingly competitive and complex world, businesses must concentrate their resources
on maintaining a competitive advantage and strategic direction within their core competence
rather than on day-to-day support operations. CHE has the qualifications and expertise to
develop a business proposition that will provide WVOT with significant total cost of ownership
reductions, driven by superior Customer Support and Maintenance Services.

Extremely important is CHE’s support solution that includes:

B Single Point of Contact (SPOC)

Fixed pricing for the entire contract term

Program Management and administration to provide total interface with WVOT on all issues

Extensive in-depth knowledge of all hardware in your environment

Industry recognized tools, technology, and processes to sustain a competitive advantage for
WVOT

Demonstrated experience in support services in a multi-vendor environment
Ability to integrate additional post-warranty requirements for WVOT business into the model
Customer Support Engineers that will meet or exceed your response time objectives

Compliance to regulatory and industry standards

Simplified invoice statements that are easy to review and reconcile

CHE Consulting, Inc Simply Better Maintenance Services
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B A corporate executive team dedicated to the major goal of improving TCO to our customers
and thereby creating value for WVOT

At CHE we have demonstrated our ability to work closely with our customers to provide the best
service and price possible. Every aspect of our organization...the skills of our people, the
quality of our processes and the capability of our technology is built around one common
goal...to deliver exceptional service quality. Having such a tight focus on service also gives us
keen insight into the impact that it has on customer satisfaction, brand preference and loyalty,
customer retention, total-cost-of-ownership, and margin growth.

CHE has developed an extremely successful track record in meeting our customers’ requirements
and in satisfying needs for support. We will continue to leverage this cumulative experience to
provide WVOT with responsive, high quality technical support while delivering quality services
and meeting or exceeding Service Level Requirements.

Our reputation as a leading independent provider of maintenance and support services was
established due to our ability to work with our customers to deliver the service required. What
CHE does better than any other maintenance vendor is providing our customers with customized
solutions that offer flexibility, guaranteed service results and bottom line cost savings over that
which customers pay the OEM.

CHE Consulting, Inc Simply Better Maintenance Services
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First to Respond

CONSULTING, INC®

Simply Better Maintenance Services
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CHE Consulting, Inc Simply Better Maintenance Services




Objective

Since 1997, CHE has provided enterprise systems maintenance support services. Our company
understands the objective of WVOT to achieve cost savings, without degradation of service, and
administrative convenience by contracting with a full service, professional, systems support maintenance
services provider.

Scope of Work

CHE provides all labor, materials, supervision, parts, management, scheduling, tools, transportation, and
diagnostic equipment necessary in order to support the systems repair services requirements for the
equipment listed in this RFP. All local Customer Service Engineers are W-2 employees of our company,
and CHE will NOT utilize subcontractors to deliver services that we are proposing.

Minimum Qualifications:

1. Nineteen (+) years in the business of providing computer hardware maintenance support
services.

2. Financial Stability, proven track record, and growth required to remain a long term viable service
provider to WVOT and fulfill the commitments of this contract. Please refer to Dun & Bradstreet
for an in depth review of our financial strength.

3. CHE is an independent systems services integrator and is able to service the equipment listed
within this RFP’s equipment listing.

Company Background

CHE is one of the nation’s largest independent maintenance support services providers, specializing in
multi-platform, enterprise systems. We provide services in thirty-seven (37) states and are trusted by
federal, state and local governments, Fortune 100, 500 and 1000 Companies, and more! CHE is able to
provide a consolidated approach to systems maintenance as an alternative to the OEM’s extended
warranty programs. CHE is able to directly support the following equipment platforms; IBM, HP, EMC,
Oracle/SUN/ STK, Compaq, McData, Brocade, Dell, and many others. With our unique on site parts
stocking philosophy, and internally developed diagnostic tools, CHE is able to provide the most responsive
and comprehensive level of maintenance service in the industry.

CHE Consulting, Inc Simply Better Maintenance Services
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CHE - “Four Corners” Support Model

CHE provides a support and delivery model that is not only extremely unique but is also unmatched in the

third party maintenance industry. We provide a four corners support model that includes access to:

R/
0.0

System Helpdesk Engineers — They are the first to respond to our customers, tracking the call
from inception through resolution. These engineers have access to all internally- developed
diagnostic tools, equipment knowledge databases, equipment quick fixes, and national parts
inventories. Each engineer has field “hands on” experience. In many instances they contact
customers before customers even know they have a problem, and most important, they know
the problem resolution. The helpdesk is available to our customers 24 hours a day, 7 days a week,
via a toll free number.

On-Site Customer Engineers — The “heart and soul” as well as the face of our company. These
systems services experts’ performance is measured on how many systems outages they
“prevent”, not just what they “react” to. They have access to all internally- developed and
machine- resident diagnostic tools, equipment knowledge databases, equipment quick fixes, and
locally on-site pre-certified and tested spare parts. They are restricted from parts swapping or
scavenging parts from other whole systems (a.k.a. “hot spares”).

Systems Platform Experts — To ensure the highest level of systems availability, alleviate “finger
pointing”, and provide backup to our on-site support teams are highly skilled systems platform
experts. Each member has a superior knowledge base for every systems platform we maintain.
These experts focus on problem prevention through continuous research of manufacturer’s
systems updates and engineering changes. Each team member provides information to our
customer engineers that assist in guiding our customers to prevent outages by informing them of
known microcode and firmware updates that provide systems resolutions to problems before
they occur.

Corporate Equipment Laboratory — CHE has a state-of-the-art equipment lab located at our
corporate headquarters. Installed in the lab are full running systems for every critical platform
maintained by CHE. Our lab based engineers are dedicated to certifying every systems part
before being issued to a customer. No part issued by our company will be dead on arrival, no
matter what supplier we purchased it from, to include the manufacturer. Our Systems
Programmers utilize these systems to refine and continue to develop our own systems diagnostic
remote support tools. Our Systems Trainers utilize the systems to accommodate our Customer
Service Engineers’ hands on hardware repair training program. Finally, these systems are utilized
to emulate service incidents that go beyond just hardware repair, and aid in faster problem
identification and resolution. CHE is singly accountable to our customers’ systems and we never
stop until systems operation is restored.

CHE Consulting, Inc Simply Better Maintenance Services
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By integrating these four corners of service, CHE meets all of the key requirements to be your single point
of contact for datacenter maintenance support.

v First to Respond

v' Expert Systems Predictive Troubleshooting

v Certified Parts, Full-Time Employed Engineers, (No Parts Swapping or Scavenging)
v" R&D Laboratory staffed with Engineers & Systems Programmer Support

v' Systems Remote Monitoring for Preventive/Proactive Services

System Availability Is Our Focus

CHE customers enjoy unparalleled systems availability. It is our 100% focus and belief that customers pay
us to prevent systems failures versus reacting to them. We only provide quotes for the services we can
actually provide. Our focus remains on core systems platforms; they are enterprise servers (mainframes),
midrange servers, servers, tape storage, and disk storage. This focus on succinct systems platform
support has allowed us to become experts in the industry and allows us to provide a consistent service
delivery model for all customers. Our company is committed to using all W-2 support personnel in
systems support; we do not rely upon “subcontractors” or “business partners” to handle any of the
services we provide. We take great pride in delivering services that others in this industry cannot deliver,
and it allows our customers to develop complete trust, confidence, and respect for our company and
their locally assigned Customer Service Engineers.

Service Requirements
a) CHE will provide maintenance services for the IBM mainframe and tape library equipment
presently owned by WVOT as identified within the equipment list during the contract term.

b) Cost of CHE Services Include:

i. All maintenance fees for the services to be provided include all costs, including but not
limited to labor, travel time, and expenses.

ii. CHE Customer Service Engineers have been fully trained and certified on each system
platform they service. Each Customer Service Engineer has received certification training
from the OEM during their employment with the OEM, in addition to internal training
classes for product platforms that are no longer taught by the OEM.

iii. CHE follows the prescribed recommendations, procedures, and best practices
recommended by the OEM within the folds of their technical documentation when

CHE Consulting, Inc Simply Better Maintenance Services
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providing corrective equipment services. CHE exceeds the recommendations of the OEM
when providing preventative maintenance service (PM). CHE will provide the
Government POC the recommended preventive maintenance schedule for the
equipment under contract our schedule will meet or exceed the OEM preventive
maintenance recommendations. CHE utilizes recommended OEM parts that are either
new, equivalent to new, or certified as new for parts replacement.

iv. CHE has a team of systems platform expert engineers (a.k.a. Product Specialists) that is
responsible for tracking and monitoring microcode, firmware, engineering changes, or
product recalls issued by the manufacturer of the systems. This information is subscribed
to by our company and is held within the systems of our National Support Center (NSC)
via our equipment Knowledge Database. We advise our customers of any required
actions needed to enhance the functionality, performance, or reliability of their systems
during our Monthly Reports and during regularly scheduled customer meetings.

V. Customer Service Help Desk hours of operation and escalation procedures: CHE owns
and operates our own Help Desk, based in Fenton, Missouri. Our Help Desk is available
to customers 24 hours a day, 7 days a week. System Help Desk Engineers are staffed to
manage, track, and triage service incidents. These engineers are employees of CHE (not
outsourced). Our Help Desk is your “single point” of contact for all service incident
information. These engineers have “field hands on” systems experience and have access
to all internally- developed diagnostic tools, equipment knowledge databases, equipment
quick fixes, and national parts inventories. Calls are received either through equipment
that are eligible and connected to our remote monitoring tools, or from you our
customer. No matter which manner the Help Desk is contacted a service incident is
opened and recorded in our internal systems. If the service incident is initiated by our
remote monitoring tool, the engineer contacts the customer. If the customer calls
directly, the engineer will assist in further triaging the call, systems repair/recovery
procedures, and will issue a service incident number to the caller for future
tracking/documentation. Within 10 minutes of the placed call, the local Customer
Service Engineer is required to pick up the call, contact the customer, and provide the
customer with an estimated time of arrival. Our Help Desk takes care of problems on the
front end for a seamless service experience; we do not require our customers to jump
through hoops to get a Customer Service Engineer on site.

From this point, because of our Help Desk engineer, your local Customer Service Engineer
already knows what the problem is, how they are going to repair the problem, and what
part is going to be used out of your on-site parts inventory. Since CHE invests in full
running systems for every critical equipment platform we maintain, our customers are
assured that every part we have purchased, no matter where it was purchased from, to
include the manufacturer, has been certified as operational prior to placing that part on
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site. This alleviates “dead on arrival” parts situations as experienced by not only the
manufacturer but especially other third party maintainers.

SCOPE

CHE will maintain all equipment per the prescribed standards as stated within the folds of the OEM’s
technical documentation; this maintenance service includes scheduled preventive maintenance based on
the specific needs of the individual machines and on-call remedial maintenance. Replacement parts will be
OEM authorized revision-controlled replacement parts. These particular parts, when utilized, either meet
or exceed the acceptance test standards as outlined in the OEM’s technical documentation.

CHE will provide all necessary maintenance, labor, repair parts, maintenance supplies, tools, test
equipment, materials, supervision, documentation, training, diagnostics and micro-code (please see Micro-
code section below) required to perform in accordance with the contract specifications and keep the
equipment in good operating condition. Transportation required to provide the above supplies and
materials will be provided by CHE. Maintenance service will be provided by fully trained and competent
maintenance personnel.

REQUIREMENTS

As illustrated above CHE provides fully trained maintenance personnel to perform all necessary
maintenance, labor, repair parts, maintenance supplies, tools, test equipment, materials, supervision,
documentation, training, diagnostics, and micro-code (please see Micro-code section below) required to
perform in accordance with the contract specifications and keep the equipment in good operating
condition. Transportation required to provide the above supplies and materials will be provided by CHE.
Maintenance service will be provided by fully trained and competent maintenance personnel.

CHE provides support for large IBM (or compatible mainframe processors running IBM 0S/390 operating
systems, virtual memory systems, IBM and OEM disk and tape subsystems, Hierarchical Storage
Management (HSM), standard installation maintenance practices and installation administrative details
such as the creation and maintenance of an Account Maintenance Guide.

Maintenance

CHE will respond to WVOT’s requests for repair services with qualified repair personnel. CHE will
commence equipment repair services for your IBM mainframe Tape Library systems, 7 days a week, 24
hours a day, 365 days a year. When onsite support is required, CHE will dispatch a Customer Service
Engineer to arrive onsite within 4 hours.

CHE Consulting, Inc Simply Better Maintenance Services
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Preventive Maintenance

CHE enforces vigorous preventive maintenance (PM) policies in support of our customers to ensure our
success as a maintenance service provider. PM shall include review of machine error logs, running
diagnostic programs to screen for potential errors on the schedule recommended by the equipment
manufacturers, lubrication, necessary adjustments and replacement of parts required to keep the
equipment in good working order.

CHE will perform on-site preventive maintenance for the equipment listed in the schedule according to
the current practices recommended by IBM in the supplied maintenance documentation including such
notices as service newsletters and maintenance bulletins.

CHE will perform PM at a time other than the Government’s prime period of maintenance in accordance
with current practices recommended by IBM technical documentation. The PM schedule will be
established during hours that are mutually agreeable between WVOT and CHE.

Microcode/Firmware Upgrade Services

CHE will provide WVOT field modification systems upgrade services to correct systems defects that have
been identified by the OEM. There is no additional charge for these services so long as the systems are at
current supported levels when our systems responsibility begins. Systems upgrades that increase
memory, storage, or channel capacity are available for an additional fee. The services will be provided at
a time that will not interfere with your operational mission. These services are made possible through
our IBM Agreement dated 26 Nov 1999, the customers license agreements with the OEM, reseller
relationships, and internal research provided by our Systems Platform Experts. WVOT will be notified of
the availability of the systems upgrades. CHE will provide our internal release notes for the systems
upgrades upon request by the customer. While CHE strongly recommends that our customers install
systems upgrades identified by the OEM that correct systems defects, we do understand that sometimes
due to Operating Systems issues a customer may not be able to have the upgrade installed; we do not
force our customers to install the upgrade when this is the case. When this is the case CHE will instead
work with you to determine the benefits or tradeoffs, if at a later date you would like the upgrade
installed.

Remote System Monitoring

CHE offers IBM equipment Remote Support Facility (RSF) support to our customers via our Blue Bayou
Error Data Reporting System. CHE remote systems monitoring support via Blue Bayou includes
equipment presently installed at WVOT that supports such off-site notification. Each element of remote
support as it pertains to the units that are capable of such support is completely server and web base
driven. Each device, when a critical error is encountered, will call home to the CHE National Support
Center; which is monitored 24 hours per day. CHE’s customer service representatives can dial into the
unit experiencing the error and perform, via the diagnostic code resident on the device, tests to localize
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the failure as well as advise the customer of actions to take during the failure.

Comparing and contrasting CHE’s diagnostic capability via Blue Bayou to what IBM offers shows that the
CHE and IBM solutions are exactly the same. The only differentiating factor is the telephone number that
the device telephones when a malfunction occurs. The only difference in the CHE’s Blue Bayou call-home
solution to that of IBM’s is the national support center where system error data is off loaded. In other
words, the telephone number within the HMC is changed for the off-loading of error data to the CHE
utilized support center instead of the system dialing the telephone number for the IBM support center.
IBM system predefined critical error data information is dialed out and off loaded to CHE via encryption
and sent via secure protocols, and an automatic service call is initiated to the responsible CHE technician
via our Customer Service Help Desk and Dispatch Center.

In addition CHE, just like IBM, configures auto paging alerts to the technicians, product specialists, and
regional managers responsible for the accounts and systems. CHE can also configure auto alerts via email
for designated WVOT staff to receive the same notifications we do at the same time we are receiving
them.

Parts Availability

CHE prefers to store critical spare parts onsite or in a local storage facility in close proximity to ensure
maintenance parts are available on a round-the-clock basis. CHE critical spare parts include all items
contained in the OEM’s commercially available spares kit for the devices under contract. Repair parts will
be onsite in sufficient time to comply with the Government’s repair time requirements.

CHE maintenance service will include parts and the use of tools and test equipment necessary for the
maintenance of the equipment being serviced. CHE provides all tools and test equipment necessary for
the maintenance of the equipment including, but not limited to, specialized Maintenance Diagnostic and
Test devices required to diagnose problems and to see that equipment is operating correctly. Only new,
or parts equivalent to new in performance which have been factory or Depot-tested and refurbished, are
used in effecting repairs. CHE tests and certifies all replacement parts in our Parts and Certification
Facility prior to shipment to customers’ accounts for repair of equipment (please see Parts Inventory
Management Section below).

Repair parts will be replaced at the best available Field Replaceable unit level as defined by the
equipment manufacturer’s published maintenance documentation. CHE Customer Service Engineers will
not attempt to repair faulty modules on site if the equipment was designed for the replacement of
modules.

The level of replacement of worn or defective parts shall be consistent with the OEM’s design of the
equipment. CHE will repair or replace all faulty parts or components maintained under this solicitation.
This responsibility includes furnishing all needed cables, cabinets, housings, power supplies, fans, circuit
boards, assemblies, and any other item necessary to restore the equipment to proper operating
condition, at no additional cost to WVOT.
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Only new, or parts equivalent to new in performance which have been factory or Depot-tested and
refurbished, are used in effecting repairs. CHE will not use replacement parts which would result in the
OEM refusing to support the equipment in question.

Maintenance parts shall be furnished on an exchange basis with the replaced parts becoming the
property of CHE once equipment in which parts have been replaced is restored to normal operation and
accepted by the Government as being operational.

Parts Inventory Management
A. CHE has methodical disciplined processes and procedures to provide our customers with high
quality and high availability of parts to support systems platforms placed under contract with our
company. We provide parts that are new, equivalent to new, or certified as new for every
systems platform we maintain. Parts’ swapping between systems platforms is strictly prohibited,
as is scavenging parts from whole systems platforms (hot spares). This section will describe the
CHE approach to parts inventory management.

B. CHE does not apply surcharges of any type for the delivery or shipping of parts and supplies for
our firm fixed price maintenance customers.

CHE has a unique approach in providing parts for systems platforms we support. We place the parts
inventory on site for each customer we have under contract. This approach increases equipment restore
time in the event of an outage, as well as assists in preventing outages before they occur. In anindustry
where companies continue to outsource and pool inventory resources to strategic geographies, CHE
remains committed to providing on site spare parts for all of our firm fixed price maintenance customers.
This commitment eliminates the risk of having no parts available, or having to wait for a part to be
shipped in when needed. ldentifying the parts a customer requires to support their system platforms is
the key to being successful. We accomplish parts identification through a thorough comprehensive on
site systems platform audit. Please find below the information we gather prior to commencement of the
services contract:

v' System Platform Serial Number
v' System Configuration
v' System Part Numbers
v' System Engineering Level
v’ System Firmware Level
v' System Microcode Level
CHE Consulting, Inc Simply Better Maintenance Services

Page
12




v/ System Location and Point of Contact

CHE has invested in complete systems platforms that mirror our customers systems. By having a
complete system on hand, this allows us to test and certify every component part that is being issued to
our customers no matter where we have purchased the part from. Our company does not assume that
just because we purchased a part from the manufacturer that the part is good. Through this approach
our customers are assured that there will be no “dead on arrival” parts for their systems. By having
complete systems, it also allows us to pre-install the necessary firmware or microcode required for any
part for any system we maintain. Another advantage in our investment in complete systems platforms is
that it allows us to bench repair defective parts for reuse. This aids our customers in being able to extend
the useful life of systems platforms they have installed.

Parts inventory management would not be complete without having a proper software program to
manage it all. CHE conducted an analysis of software programs in the industry available to manage our
customer’s inventory and found none of them suitable based on our unique parts inventory program.
That is why we had our Systems Programmers develop our own software product that fit precisely in
what we provide to our customers. The product is very robust; web based, and provides access to every
team member responsible for providing service to our customers. When a Customer Service Engineer
utilizes a part for our customer’s systems platform, an automated replenishment order is generated. This
ensures that the one to one relationship between parts required and parts on hand remains at consistent
levels. The program automatically notifies the Customer Service Engineer and Logistics supply team of
those parts that are eligible for bench repair and issues the return material authorization document
necessary for the part to be received back and repaired timely.

Parts supply chain management is one of the primary focus areas of CHE. This focus area assures our
customers that we will meet our onsite parts stocking level guarantees as well as our systems restore
time guarantees. We accomplish this through dedicated parts inventory staff whose sole responsibility is
to ensure that parts are where they are supposed to be, when they are supposed to be there. Through
this approach we ensure solid working relationships with our OEM, brokers, and parts channel suppliers.
Many of our competitors attempt to place this critical piece of the systems maintenance service
requirement with their technicians, local, or regional managers. This is absolutely the reason our
competitors fail and CHE succeeds, because we have parts industry experts managing our supply chain.
CHE has negotiated agreements with carriers who can deliver emergency parts order that same day on
the next flight out. This key service delivery differentiator is what separates CHE from the rest within this
industry and is why we provide “Simply Better Maintenance Services”.

Escalation Process
Escalations customarily occur in one of two ways. First, an escalation can be requested at any point in the
service process by any member of the support team, including our customer. When this occurs multiple
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personnel within CHE are immediately notified.

Second, an escalation can occur due to time lapsed on a service incident. This simply means that CHE

follows a strict service incident process that has time allowances for each step of the service delivery

process. If any of these situations are not met, listed below, and we run the risk of exceeding a time

stamp allowance, then the Help Desk MUST escalate.

1.

Customer opens a service request with our Customer Service Help Desk

CHE Customer Service Engineer must pick up the call from the Help Desk within 10 minutes of
being paged; contact customer with estimated time of arrival

CHE Customer Service Engineer must contact help desk immediately upon arrival at the site
meeting response time SLA

CHE Customer Service Engineer must report to help desk after an hour of being on site with
status of repair work

If repair has not been accomplished by the Customer Service Engineer after being on site for two
hours, then the service incident must be escalated to the Regional Manager (RM). The RM will
assess the overall progress being made by the Customer Service Engineer and is empowered to
engage Help Desk Engineers and Systems Platform Experts, if necessary.

If repair has not been accomplished by the Customer Service Engineer after being on site for four
hours, then the service incident must be escalated to the Director of Operations. The Director of
Operations is empowered and responsible to insure that the RM, Systems Platform Experts, Help
Desk Engineers, and the full breadth of all company resources are available to resolve the
incident with a clear cut action plan to resolve the incident. The Director of Operations must brief
the customer of all actions being taken by the company to resolve the service incident.

If repair has not been accomplished by the Customer Service Engineer after six hours, it is
required that the Director of Operations escalate the service incident to the President. The
President will review the action plan and actions taken by the support team and will direct further
actions to resolve the incident, up to and including machine replacement. The President will
contact the customer personally to provide an update as to how the service incident will be
resolved.

Escalations primarily take place in order to ensure engagement of the proper resources in order to meet

our contractual guarantees and the level of services expected by our customers. Communications

between the support team at every level, and most of all, the customer, is paramount to keep the service

incident in focus and on a path for quick resolution. In order to accomplish successful communications

during a service incident escalation, our Customer Service Help Desk opens a continuous bridge call for
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support team and customer interaction, until resolution of the service incident has been accomplished.

CHE will provide continuous communications to WVOT in the event of any service incident escalation
during the contract term. This will be accomplished via bridge calls and e-mail. At the conclusion of any
escalated service event, we will issue a written Root Cause Analysis (RCA) report to the customer followed
by a meeting to discuss areas where improvement can be made to insure that a similar occurrence on a
service incident will not happen again.

Based upon the solid support infrastructure we put in place and strict adherence to proper support
procedures, we very rarely have a customer requested escalation since escalations are enforced
internally within our support delivery model.

Subcontracting
CHE will not be using subcontractors to deliver maintenance services to WVOT.

Invoicing
CHE provides detailed invoices per your format and requirements on either a monthly, quarterly or
annual basis.

Managing Your Account
CHE assigns a dedicated professional team to service our customers. WVOT will enjoy the focused no
nonsense approach in working with CHE for all key aspects of the services we provide.

» Business Manager — totally responsible for contract management and general customer requests.
This individual is available to you Monday-Friday, 8 A.M. to 5 P.M. to support our customers’
requests for contract changes, pricing questions, or general information requests.

> Platform Experts Manager — totally responsible for setting up systems review sessions to ensure
microcode, firmware, engineering changes, and frequent failure trends are addressed. This
person acts as your technical advocate to ensure solid systems performance.

> Sales Executive Team Leader — a representative that is available to ensure we deliver what we
committed to, ensure that a strong business partnership is developed, and can also offer strategic
ideas and programs to our customers.

> Regional Manager — responsible to supervise and oversee the service delivery of the customer
service engineers. Additionally monitors all service call activity and ensures CHE meets our SLA
guarantees for our customers.

» Director of Operations — responsible for Quality Assurance, customer satisfaction, and customer
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retention. This individual is also fiscally responsible for the management of our customers across
the U.S.

Conclusion

CHE believes that we have provided the West Virginia Office of Technology with a technically superior,
flexible, and fairly priced offering for the services required on your systems. We also believe that it is
plain to see why CHE provides “Simply Better Maintenance Services” and others within this industry
segment fail. We thank you for your consideration of our offering and look forward to continuing our
strong partnership with your organization.

CHE Consulting, Inc b Simply Better Maintenance Services
age
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Schedule of Services

CONSULTING, INC.*

Quote Number: 11768
Date: 16 May 2017
Contract Start Date: TBD
Customer: State of West Virginia
Cust Tech Contact: TBD
Term: 12 month base and 3 one year options
Quote Expiration: 15 June 2017
CHE and End-User Customer Confidential for Internal Use

T Pk TS
CHE Confidentiat-for mte!

i Vear 1 Monthly Year 2 Monthly Year 3 Monthly Year 4 Monthly
OEM § Type/Model | Serial# [Legend §A~Dl| Detalled Description 5 Maint Charge Maint Charge Maint Charge Maint Charge Location
Charleston Site
2828-H06 68D77 |7x24x4 IBM zNext BC -zBC12 Model 2828-HO6 - server capacity setting is 1 $0.00 $0.00 $0.00 $0.00| Charleston WV
Model 2828-U02 downgraded to Model 2828-5S02- contains 2 IFLs and 1
1BM zIIP engine
0092 HMC 1 $0.00 $0.00 $0.00 $0.00
0165 fanout Airflow 2 $0.00 $0.00 $0.00 $0.00
0169 PCle Fanout 2 $0.00 $0.00 $0.00 $0.00
0400 PCle interconnect 4 $0.00 $0.00 $0.00 $0.00
0409 FICON Express8S 10KM IX 2 ports 8 $0.00 $0.00 $0.00 $0.00
0414 OSA-ExpressSS GbE SX 2 ports 1 $0.00 $0.00 $0.00 $0.00
0416 OSA-ExpressSS 10 GbE SR 1port 4 $0.00 $0.00 $0.00 $0.00
0417 OSA ExpressSS IOO0OBASE T 2 ports 2 $0.00 $0.00 $0.00 $0.00
0865 Crypto Express4S 2 $0.00 $0.00 $0.00 $0.00
1147 Model HOB 1 $0.00 $0.00 $0.00 $0.00
1609 32 GB Mem OIMM (10/feature) 1 $0.00 $0.00 $0.00 $0.00
1903 8 GB Memory Capacity Iner 1 $0.00 $0.00 $0.00 $0.00
3008 BPD Pair Air Model 1 $0.00 $0.00 $0.00 $0.00
3628 144 GB Memory 1 $0.00 $0.00 $0.00 $0.00
3759 Universal Uft Tool/Ladder 1 $0.00 $0.00 $0.00 $0.00
3863 CPACF Enablement 1 $0.00 $0.00 $0.00 $0.00
4009 Pae 1/0 Drawer-A 1 $0.00 $0.00 $0.00 $0.00
5784 CP-S 2 $0.00 $0.00 $0.00 $0.00
5794 IFL 2 $662.00 $628.90 $597.46 $567.58
5798 zll P 1 $331.00 $314.45 $298.73 $283.79
5951 2-Way Processor S02 .. 873 MIPS / 109 MSU's 1 $896.00 $851.20 $808.64 $768.21
6096 Fiat Panel Display 1 $0.00 $0.00 $0.00 $0.00
7921 Side Covers 1 $0.00 $0.00 $0.00 $0.00
8987 14ft 200V 30A 3 Ph Cord 1 $0.00 $0.00 $0.00 $0.00
9117 UQ2 C.padty Marker - 1097 MIPS / 137 MSU's 1 $0.00 $0.00 $0.00 $0.00
90896 On/Off COO authorization 1 $0.00 $0.00 $0.00 $0.00
9898 Perm upgr authorization 1 $0.00 $0.00 $0.00 $0.00
9900 On-Line Coo Buying (Flag} 1 $0.00 $0.00 $0.00 $0.00
9869 Site Tool Kit 1 $0.00 $0.00 $0.00 $0.00
Subtotal: $1,889.00 $1,794.55 $1,704.82 $1,619.58
IBM_[3957-VEA 78H4077 [7x24x4 3957-VEA TS7720 Virtualization Engine Server 1 $634.75 $603.01 $572.86 $544.22|Charleston WV
201 9 Micron LC/LC 31 Meter 2 $0.00 $0.00 $0.00 $0.00
1033 1Gb Grid Dual Port Optical SW Connection 2 $0.00 $0.00 $0.00 $0.00
2715 Console Attachment 1 $0.00 $0.00 $0.00 $0.00
3442 FICON LW Attachment 2 $74.96 $71.21 $67.65 $64.27
4015 Grid Enablement 1 $362.70 $344.57 $327.34 $310.97
5268 100 MB/sec Increment 1 $0.00 $0.00 $0.00 $0.00
9000 Mainframe Attachment i) . 50, $0.00 $0.00 $0.00
Taruse Ul SNu-USseT TECTPTETIC




9268 100 MB/sec Throughput 1 $0.00 $0.00 $0.00 $0.00
9461 8GB Memory Upgrade 1 $0.00 $0.00 $0.00 $0.00
3956-CS8 TS7720 SATA Cache Controller 1 $156.00 $148.20 $140.79 $133.75
7114 32 TB SATA Storage 1 $0.00 $0.00 $0.00 $0.00
3956-XS7 TS7720 SATA Cache Module 2 $181.36 $172.29 $163.68 $155.49
7114 32 TB SATA Storage 2 $0.00 $0.00 $0.00 $0.00
3952-F05 Tape Frame 1 $4.83 $4.59 $4.36 $4.14
1903 Dual AC Power 1 $0.00 $0.00 $0.00 $0.00
1904 Redundant AC Power 1 $0.00 0.00 $0.00 0.00
2732 TS3000 System Console 1 $0.00 0.00 $0.00 0.00
2733 Internal Modem 1 $0.00 $0.00 0.00 0.00
5759 Integrated Control Path 1 $0.00 $0.00 0.00 $0.00
7322 TS7720 Base Frame 1 $0.00 $0.00 0.00 $0.00
9954 NEMA L6-30 Power Cord 1 $0.00 $0.00 0.00 $0.00
Subtotal: $1,414.60 $1,343.87 $1,276.68 $1,212.84

Flatwoods Site Sutton WV
IBM _[3957-V06 78H4070 |7x24x4 3957-V06 TS7740 Virtualization Engine Server 1 $544.00 $516.80 $490.96 $466.41
201 9 Micron LC/LC 31 Meter 2 $0.00 0.00 $0.00 0.00
1033 1Gb Grid Dual Port Optical SW Connection 2 $0.00 0.00 $0.00 0.00
2715 Console Attachment 1 $0.00 $0.00 $0.00 0.00
3442 FICON LW Attachment 2 $74.96 $71.21 $67.65 $64.27
4015 Grid Enablement 1 $362.70 $344.57 $327.34 $310.97
5240 Dual Port FC HBA 1 $37.48 $35.61 $33.83 $32.13
5267 1 TB Cache Enablement 1 $0.00 0.00 $0.00 0.00
5268 100 MB/sec Increment 1 $0.00 0.00 $0.00 $0.00
9000 Mainframe Attachment 1 $0.00 0.00 $0.00 50.00
9219 TS3500 Attach 1 $0.00 0.00 $0.00 0.00
9461 8GB Memory Upgrade 1 $0.00 0.00 $0.00 0.00
9900 Encryption Configuration 1 $0.00 0.00 $0.00 0.00
3956-CC8 TS7740 Cache Controller 1 $211.58 $201.00 $190.85 $181.40
7123 9.6 TB Fibre Storage 1 $0.00 $0.00 0.00 $0.00
3952-F05 Tape Frame 1 $4.83 $4.59 4.36 $4.14
1903 Dual AC Power 1 $0.00 $0.00 0.00 $0.00
1904 Redundant AC Power 1 50.00 $0.00 0.00 $0.00
2732 TS3000 System Console 1 $0.00 $0.00 0.00 $0.00
2733 Internal Modem 1 50.00 $0.00 0.00 $0.00
5759 Integrated Control Path 1 0.00 $0.00 0.00 $0.00
7312 TS7700 Base Frame 1 0.00 $0.00 0.00 $0.00
9954 NEMA L6-30 Power Cord 1 0.00 $0.00 0.00 $0.00
Subtotal: $1,235.55 $1,173.77 $1,115.08 $1,059.33
IBM |3584-1.23 78A4126 |7x24x4 3584-1.23 TS3500 Tape Library 1 $81.00 $76.95 $73.10 $69.45
1515 3592 Fibre Drive Mounting Kit 6 $0.00 $0.00 0.00 $0.00
1659 16 Additional 3592 Slots 1 0.00 $0.00 0.00 $0.00
1692 Entry ALMS 1 0.00 $0.00 0.00 $0.00
1693 Intermediate ALMS 1 0.00 $0.00 $0.00 $0.00
1694 Full ALMS 1 0.00 $0.00 $0.00 50.00
1950 Power Distribution Unit 1 0.00 0.00 $0.00 0.00
2710 Remote Support Facility 1 $0.00 0.00 $0.00 0.00
2732 TS3000 System Console 1 $0.00 0.00 $0.00 0.00
2733 Internal Modem 1 $0.00 $0.00 $0.00 $0.00
4871 TS7700 BE SW Mounting Hardware 1 $0.00 $0.00 0.00 $0.00
4872 TS7700 BE 4Gb Switch 1 $0.00 $0.00 $0.00 $0.00
9217 Attach to 3953 LM/TS7700 1 50.00 $0.00 0.00 $0.00
9700 No Host Cables from Plant 1 0.00 $0.00 $0.00 $0.00
9954 Nema 16-30 Power Cord 1 0.00 $0.00 $0.00 $0.00
9900 Encryption Configuration 1 $0.00 $0.00 $0.00 $0.00
3592-E05 |IBM TS1120 Tape Drive 6 $286.50 $272.18 $258.57 $245.64
6013 13 Meter LC/LC Fibre Channel Cable 12 $0.00 $0.00 0.00 $0.00
9000 zSeries ESCON/FICON Attachment 6 0.00 $0.00 $0.00 30.00
9216 zSeries Linux Attachment ] 0.0C $0.00 $0.00 0.00
9592 Encryption Capable 6 0.00 $0.00 $0.00 0.00
Subtotal: $367.50 $349.13 $331.67 $315.09
Monthly Maintenance Charge (MMC) Total: $4,906.65 $4,661.32 $4,428.25 $4,206.84

Annual Maintenance Charge (AMC) Total: $58,879.80 $55,935.81 $53,139.02 $50,482.07
S CHE Confidential for intefnal use &f End-User recipient
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LEGEND:

TYPE OF REPAIR SERVICE:

A) Global Support: Two hour onsite response by certified CHE customer engineer, 7x24x365

8) Galaxy Support: Four hour onsite response by ceriiied CHE, cusiomer engineer 7x245365

C) Stellar Support: Four hour onsite response by certified CHE Customer engineer, 8:00am-5:00 pm. local time M-F, excludmg national holidays

D) Star Support: Next Business Day onsite response by certified CHE Customer engineer, 8:00am-5:00 pm. Iocal time M-F, excluding national holidays

PLEASE NOTE: This proposal contains system configuration, pricing, and other business information that has been developed by CHE Consulting Inc.

using proprietary methodologies designed fo provide optimal solutions to your firm's business needs as you have expressed them tc us. The information contained

herein is therefore confidential in nature and is to be treated as your firm would treat it's own confidential information and not disclosed to any employee of your firm

not having a need to know or anyone who is not an employee of your firm without our express written permission.

Quoted prices are exclusive of applicable taxes. Buyer is responsible for any taxes associated with this transaction as required by the applicable tax jurisdiction for

lhis transaction. If Buyer is exempt from tax, then Buyer agrees to provide a valid sales tax exemption certificate prior to Seller ordering the equipment

NOTE: CHE will conduct an audit of the equipment, at no additional charge, to confirm all hardware is operational and at acceptable microcode levels.

If there are any operational issues, latent defects or unacceptable microcode levels you will be advised via a detailed site audit report

(includes any cost lo remedy, if required) of any Time and Material labor/parts that would have to be funded to remedy the problem.

Equipment configurations will be reviewed during the audit if additional billable features are discovered the monthly maintenance charge will be revised and detailed in the site audit report.

CHE Confidential for internal use of End-User recipient
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qurglmsinlg Di:'isogt ¢ East State of West Virginia
ashingion reet tas i
B O e Request for Quotation

Charleston, WV 25305-0130 21 — Info Technology

Proc Folder: 314422
Doc Description: Mainframe and Tape Library Maintenance

Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes | Solicitation No Version
2017-04-20 2017-05-16 CRFQ 0210 ISC1700000021 1
13:30:00

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON Wy 25305
us

Vendr Nae, ddrss . elephone uber:
Custom Hardware Engineering & Consgulting, Ince. {(dba: CHE Congulting, Inc.)
1576 PFencorp Drive

Fenton, MO 63026

800-427-6007

FOR INFORMATION CONTACT THE BUYER

Stephanie L. Gale
(304) 558-8801
stephanie.l.gale@wv.gov

Signature X David L. York

EEmng S6-4128326
All offers subject to all terms and conditions contained in this solicitation

%

paTE  5/11/17

Page : 1 FORM ID : WV-PRC-CRFQ-001




The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Office of Technology (WVOT) for the maintenance of one (1)

[BM zEnterprise mainframe server, two (2) IBM virtual tape libraries (VTLs), and one (1) IBM physical tape library. The tape libraries are
peripheral subsystems of the mainframe server. Tape library maintenance and mainframe server maintenance will commence upon award.

DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 26305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Enterprise Mainframe Server 12.00000 MO $1,882.00 $22,668.00 Annaul
Maintenance - s/n 68D77

Comm Code Manufacturer Specification Model #

81111812

Extended Description :

{1) IBM 2zBC12 Model 2828-H06 zEnterprise mainframe server, Sertal number 68D77. The server capacity setting is Model 2828-U02,
downgraded to Model 2828-S02, The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C".

DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm L.n Desc¢ Gty Unit Issus Unit Price Total Price

2 Virtualization Engine Server 12.00000 MO 81,414.60 $16,975.20/ Annual
Maintenance - s/n 78H4077

Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B” (s/n 78H4077})

Page: 2




DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLYD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City Wy 989999

us us

tine Comm Ln Desc Qty Unit Issue Unit Price Total Price

3 Virtualization Engine Server 12.00000 MO $1235 .55 §14,826.60/Annual

Maintenance - s/n 78H4070

Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" {s/n 78H4070)

DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOCR

CHARLESTON WV 25305 No City WV 99999

us Us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

4 Tape Library Maintenance - s/in 12.00000 MO $367.50 $4,410.00/Annual
78A4126

Comm GCode Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 99999

us s

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

5 Optional Renewal per 4.1.1 (year"2")  12.00000 MO $1794.55 421,534, 60/Anmual
- 5/n 68077 .

Page: 3
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Comm Code Manufacturer

Specification

Model #

81111812

Extended Description :

{1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is Model 2828-UJ02,
downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C™.

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDBG 5 16TH FLOOR

STATE OF WEST VIRGINIA

SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON Wv25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

] Optional Renewal per 4.1.1 (year "2") ~ 12.00000 MO $1343.87 $16,126.44/Anmual
-~ s/n 78H4077

Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" {s/n 78H4077)

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA

SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

e e

CHARLESTON WvV25305 No City WV 99999

us us

Line Comm Ln Desec Qity Unit tssue Unit Price Total Price

7 Optional Renewal per 4.1.1 (year"2") ~ 12.00000 MG §1,173.77 $14,085.24/Annual
- s/n 78H4070

Comm Code Manufacturer Specification Model #

81111812

Extended Description :

Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix “B" (s/n 78H4070)

Page: 4



DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

8 Optional Renewal per 4.1.1 (year *2"}  12.00000 MO $349.13 $4,189.56/Annual
- 8/n 78A4126

Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

TR

T MMW;// e A

DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV26305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

9 Optional Renewal per 4.1.1 (year"3")  12.00000 MQ $1,704.82 $20,457.84/Annual
- 8/n 68D77

Comm Code Manufacturer Specification Model #

81111812

Extended Description :

(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is Model 2828-U02,
downgraded to Model 2828-S02. The server contains two |FLs and one zIIP engine. Per RFQ and Appendix "C".

DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BL.DG 5 10TH FLOOR

CHARLESTON WV25305 No City WY 90989

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

10 Optionat Renewal per 4.1.1 (year "3")  12.00000 MO $1,276.68 $15,320.16/Annual
- sfn 78H4077

Page: 5



Comm Code Manufacturer

Specification Model #

81111812

Extended Description :
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

11 Optional Renewal per 4.1.1 (year"3"}  12.00000 MO $1,115.08 $13,380.96/Annual
- sfn 78H4070

Comm Code Manufacturer Specification Model #

81111812

Extended Description :

Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

EEEEEETETEE
ﬂm e

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV25305 No City WV 99999

uUs uUs

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

12 Optional Renewal per 4.1.1 (year "3y 12.00000 MO $331.67 £3,960.04/Annual
- s/n 78A4126

Comm Code Manufacturar Specification Model #

81111812

Extended Description :

Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

Page: 6




DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City Wy 99999

uUs us

Lina Comm Ln Desc Qty Unit issue Unit Price Total Price

13 _Osp/tri]oﬁngg??newal per4.1.1 (year"4”) ~ 12.00000 MO $1,619.58 $19,434.96/Annual
Comm Code Manufacturer Specification Mode! #

81111812

Extended Description ;

{1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 88D77. The server capacity setting Is Model 2828-U02,
downgraded to Model 2828-502. The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C".

DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 09999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

14 Optional Renewal per 4.1.1 (year "4®)  12.00000 MO 41,212.84 $14,554.08/Annual
- s/n 78H4077

Comm Code Manufacturer Specification Modet #

81111812

Extended Description :
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B® {s/n 78H4077)

DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit issue Unit Price Total Price

15 ?5}20?3#53{38“'8‘ per 4.1.1 (year "4"}  12.00000 MO 51,059.33 $12,711.96/Annual

Page: 7



Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No Gity WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

16 Opional Renewal per 4.1.1 (year"4")  12.00000 MO $315.09 $3,781.08/Annuat
Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

ine Event Event Date
1 Technical Questions Due 2017-05-02

Page: 8



INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation. Failure to do so may result in disqualification

of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the

Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation,

A pre-bid meeting will not be held prior to bid opening

[0 A NON-MANDATORY PRE-BID meeting will be held at the following place and time:

[JA MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting, Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person
attending the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation to
verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on
the attendance sheet his or her name and the name of the Vendor he or she is representing.

Revised 01/18/2017 |




Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor’s responsibility
to locate the attendance sheet and provide the required information, Failure to complete the
attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
are preliminary in nature and are non-binding. Official and binding answers to questions will be
published in 2 written addendum to the Solicitation prior to bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing, All questions
must be submitted on or before the date listed below and to the address listed below in order to
be considered. A written response will be published in a Solicitation addendum if a response is
possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding,

Submitted e-mails should have solicitation number in the subject line.
Question Submission Deadline: May 2, 2017

Submit Questions to: Stephanie L. Gale
2019 Washington Street, East

Charleston, WV 25305
Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)

Email: Stgphanie.L.Gale@wv.gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding.

6. BID SUBMISSION: All bids must be submitted electronically through wvOASIS or signed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-mail. Acceptable delivery methods include electronic submission

via wvOASIS, hand delivery, delivery by courier, or facsimile.
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The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID:
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

The Purchasing Division may prohibit the submission of bids electronically through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wvOASIS
system resulting in the Vendor’s inability to submit bids through wvOASIS. Submission of a
response to an Expression or Interest or Request for Proposal is not permitted in wvOASIS,

For Request For Proposal (“RFP”) Responses Only: In the event that Vendor is responding
to a request for proposal, the Vendor shall submit one original technical and one original cost
proposal plus convenience copies of each to the Purchasing Division at the
address shown above, Additionally, the Vendor should identify the bid type as either a technical
or cost proposal on the face of each bid envelope submitted in response to a request for proposal

as follows:

BID TYPE: (This only applies to CRFP)
[] Technical
[] Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below, Delivery of a bid after the bid opening date
and time will resolt in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: May 16, 2017@ 1:30pm
Bid Opening Location: Department of Administration, Purchasing Division

2019 Washington Street East
Charleston, WV 25305-0130
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8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
{o prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

10, ALTERNATES: Any model, brand, or specification listed in this Solicitation establishes the
acceptable level of quality only and is not intended to reflect a preference for, or in any way
favor, a particular brand or vendor, Vendors may bid alternates to a listed model or brand
provided that the alternate is at least equal to the model or brand and complies with the required
specifications, The equality of any alternate being bid shall be determined by the State at its sole
discretion. Any Vendor bidding an alternate model or brand should cleatly identify the alternate
items in its bid and should include manufacturer’s specifications, industry literature, and/or any
other relevant documentation demonstrating the equality of the alternate items. Failure to provide
information for alternate items may be grounds for rejection of a Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid

disqualification.

12. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13, REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125 fee,

if applicable.

14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor's failure to submit the Vendor Preference Certificate form with its bid will

result in denial of Vendor Preference. Vendor Preference does not apply to construction projects.
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16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor, Any non-resident small, women-owned, or
minority-owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va, CSR § 148-22-9
prior to contract award to receive the preferences made available to resident vendors. Preference
for a non-resident small, women-owned, or minority owned business shall be applied in

accordance with W. Va. CSR § 148-22-9,

17. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive
minor irregularities in bids or specifications in accordance with West Virginia Code of State

Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASIS can be accessed and viewed by the Purchasing Division staff
immediately upon bid opening. The Purchasing Division will consider any file that cannot be
immediately accessed and viewed at the time of the bid opening (such as, encrypted files,
password protected files, ot incompatible files) to be blank or incomplete as context requires,
and are therefore unacceptable. A vendor will not be permitted to unencrypt files, remove
password protections, or resubmit documents after bid opening to make a file viewable if those
documents are required with the bid. A Vendor may be required to provide document passwords
of remove access restrictions to allow the Purchasing Division to print or electronically save
documents provided that those documents are viewable by the Purchasing Division prior to
obtaining the password or removing the access restriction.

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and reliability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in accordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.b.”
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21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/ptoposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor, Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division,

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder.

2,7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Yendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that

has been awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on
Award and extends for a period of One (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term, A Contract renewal shall be in accordance with the terms and
conditions of the original contract. Renewal of this Contract is limited to _Three (3)

successive one (1) year periods or multiple renewal petiods of less than one year, provided that
the multiple renewal petiods do not exceed Thiry-Six (36) months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be required
for vendor terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract

has expired.

[] Fixed Period Coatract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days,

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be
provided for one year thereafter with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewal of this

Contract is prohibited.

[[] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[] Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

[] Open End Contract: Quantitics listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivety during the term of the Contract, whether more or less

than the quantities shown.

[ Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[7] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the

~ Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[1BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall fumish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[JPERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of . The performance bond must be received by the
Purchasing Division prior to Contract award. On construction contracts, the performance bond

must be 100% of the Contract value.
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[N LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award,

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and lebor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

] MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and

delivered to the Purchasing Division prior to Contract award.

[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

O

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not

that requirement is listed above,
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below prior to Contract award. Subsequent to contract award, and prior to the
insurance expiration date, Vendor shall provide the Agency with proof that the insurance
mandated herein has been continued. Vendor must also provide Agency with immediate notice
of any changes in its insurance policies mandated herein, including but not limited to, policy
cancelation, policy reduction, or change in insurers. The insurance coverages identified below
must be maintained throughout the life of this contract. The apparent successful Vendor shall
also furnish proof of any additional insurance requirements contained in the specifications prior
to Contract award regardless of whether or not that insurance requirement is listed in this section.

Vendor must maintain:

[] Commercial General Liability Insurance in at least an amount of:

[[] Automobile Liability Insurance in at least an amount of’

[] Professional/Malpractice/Errors and Omission Insurance in at least an amount of:

[] Commercial Crime and Third Party Fidelity Insurance in an amount of:

['] Cyber Liability Insurance in an amount of:

[] Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

O
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9. WORKERS’* COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers® compensation
insurance when required, and shalf furnish proof of workers’ compensation insurance upon

request.

10. LYTIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety.

11. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

for .
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s

right to pursue any other available remedy.

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory tequitements contained in the Solicitation
for that product or service, unless otherwise indicated, and significs acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification.

14. PAYMENT: Payment in advance is prohibited under this Contract. Payment may onty be
made after the delivery and acceptance of goods or services, The Vendor shall submit invoices,

in arrears.

15. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unfess the box below is checked.

Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services,
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16, TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees ot charges be paid after the
contract has been awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-6.1.e.

20. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

22. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with all applicable laws, regulations, and ordinances.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

24. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of

work affected by the change.
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25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Confract, or to exercise any option, right, or remedy herein contained, shail
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be

expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet websites or
other electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance
of the terms and conditions contained thereon.

27. ASBIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments. Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency delegated

or exempt purchases.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended: and
{c) be free from defect in material and workmanship.

29, STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. BANKRUPTCY: In the event the Vendor files for bankrupicy protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without notice.

31. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentialify Policies and Information Security Accountability Requirements, set forth in

hitp:/fwww.state.wv,us/admin/purchase/privacy/defauit.htm].
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32. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ SA-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document, The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice,

33. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with

the above entities,

34. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor.

35. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Sclicitation in its entirety;
understands the requirements, terms and conditions, and other information contained hereis.
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Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to executs this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

36. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for ali wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers Compensation and Social
Security obligations, licensing fees, etc, and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing,

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

37. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, petson, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

38. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor a related party owe a debt to the State in excess of $1,000. The affidavit must be
submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the
Purchasing Affidavit is included herewith.
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39. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities™). Any extension of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity, If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

40. CONFLICT OF INTEREST: Vendor, its officers or membets or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of jts obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

41. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total

contract expenditures by agency, etc,

[ Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division

via email at puichasing.requisitions@wv.gov.

42. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are reguiarly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal

background check,

Service providers should contact the West Virginia Division of Protective Services by phone at
{304) 558-9911 for more information.
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43. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va, Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States. A contractor who uses stee] products in violation of this
section may be subject to civil penalties pursuant to W. Va, Code § 5A-3-56. As used in ihis

section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001,

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products if:

¢. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the
total contract cost or two thousand five hundred dollars ($2,5 00.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.

Revised 01/18/2017




44. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W, Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products,

The cost of domestic aluminum, glass, or stee] products may he unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or stee]
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products,
This preference shail be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public

works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices ate made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with

this rule.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Jonathan Koebbe, Business Manager

(Name, Title) ‘
Jonathan Koebbe, Business Manager

(Printed Name and Title
1576 Fencorp Dg., Fenton, MO 63026

Address
(Ph. 6)36—305-9669 ext 20 Fax 636-305-1441

(Phone Number) / (Fax Number)
ikoebbe@checonsulting.com

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or service, unfess otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that
I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

Custom Hardware Engineering & Consulting, Inc. (bda: CHE Consulting, Inc.)

(Company)

David L. York ERRRESSSYTT pavia L. York, President/CEO

CED, esn: 2
Bate, ANTAS10134025.

(Authorized Signature) (Representative Name, Title)

David L. York, President/CEO
(Printed Name and Title of Authorized Representative)

May 11, 2016
(Date)

Ph. 636-305-9669 ext 10
(Phone Number) (Fax Number)

Fax 636-343-9925
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REQUEST FOR QUOTATION
Mainframe and Tape Library Maintenance

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of the West Virginia Office of Technology (WVOT) for the maintenance of one (1)
IBM zEnterprise mainframe server, two (2) IBM virtual tape libraries (VTLs), and one (1)
IBM physical tape library. The tape libraries are peripheral subsystems of the mainframe
server, Tape library maintenance and mainframe server maintenance will commence upon

award.
AGENCY’S MAINFRAME SERVER ENVIRONMENT

Agency owns and operates one (1) IBM zBC12 Model 2828-H06 zEnterprise mainframe
server. Serial number 68D77. The server’s capacity setting is Model 2828-1U02,
downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine.

AGENCY’S TAPE LIBRARY ENVIRONMENT:

Agency owns and operates two (2) IBM VTLs. One is located at the Agency’s data
center in Building 6 of the Capitol Complex, Charleston, WV, The other is located in a
State data backup facility at 68 Richard D. Minnich Drive, Sutton WV. (Agency refers to
the backup facility as the Flatwoods site.) The Agency also owns an IBM physical tape
library, which is located at the Flatwoods site. The driving distance between the two
locations is approximately 68 miles, The primary tape 11brary components at the
respective sites are:

Charleston

IBM 3957-VEA TS7720 Virtualization Engine Server. Serial number 78H4077.
Flatwoods
IBM 3957-V06 TS7740 Virtualization Engine Server, Serial number 78H4070.
IBM 3584-L.23 TS3500 Tape Library. Serial number 78A4126.
2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below.
Additional definitions can be found in section 2 of the General Terms and Conditions.

2.1 “Contract Services” means the mandatory requirements identified in Section 4,
below, and its subsections.
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2.2 “Pricing Page” means the pages upon which Vendor should list its proposed price
for the Contract Services. The Pricing Page is either included on the last page of this
RFQ or attached hereto as Exhibit A.

2.3 “RFQ” means the official request for quotation published by the Purchasing
Division.

2.4 “Agency” means the customer, i.e. the West Virginia Office of Technology.

2.5 “IFL” means Integrated Facility for Linux, a processor dedicated to Linux workloads
on IBM z systems.

2.6 “zIIP” means System z Integrated Information Processor, a special purpose
processor designed to relieve DB2 processing workloads.

2.7 “VTL” means Virtual Tape Library, a data storage virtualization technology used
typically for backup and recovery purposes. A VTL presents a storage component
(usually hard disk storage) as tape libraries or tape drives for use with existing backup

software.

2.8 “OEM” means Original Equipment Manufacturer of the equipment to be maintained
under this solicitation, i.e. IBM Corporation.

3. QUALIFICATIONS: Vendor shall have the following minimum qualifications:

3.1, Service technicians shall be trained by IBM Corporation, the manufacturer of
the equipment to be maintained under this solicitation.

3.2. Service technicians shall be experienced in maintaining the specific equipment
(make and model number) to be maintained under this solicitation.

4. MANDATORY REQUIREMENTS:

4.1 Mandatoxry Contract Services Requirements and Deliverables: Contract Services
must meet or exceed the mandatory requirements listed below.

4.1.1 Vendor shall maintain all equipment listed on Appendix “B” and Appendix
“C”. Pricing for all items listed in each appendix is to be included in bid price
submittal (as distributed in the pricing sheet Exhibit “A™).
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4.1.1.1 Maintenance shall be provided 24 x 7 x 365.

4.1.1.2 Service technicians shall be on site within four hours of problem
notification during the prime period of maintenance. The prime
period of maintenance will be Monday through Friday, 8:00 a.m. to
5:00 p.m.

4.1.1.3 Service technicians shall be on site within four hours of problem
notification during intervals outside of the prime period of
maintenance.

4.1.1.4 Preventative maintenance mmust be performed outside of the prime
period of maintenance, during hours that are mutually agresable to

Vendor and Agency.

4.1.1.5 Vendor shall make available, to the Agency, field modifications and
engineering changes recommended by the OEM (system updates).

4.1.1.6 Vendor shall provide IBM Call Home functionality, or equal. The
service shall constantly monitor the health and performance of the
systems coveted under this solicitation. Should an event occur
which requires service, the function will notify both the Agency and
the Vendor, automatically open a service request, and transfer
preliminary critical diagnostic data to the assigned service
technicians., AIl data transmitted to and from the Vendor’s
diagnostic facility shall be encrypted and sent via secure protocols.

4.1.1.7 Vendor shall establish and maintain a local spare parts inventory,
including all items contained in the OEM’s commercially available
spares kits for the devices under contract.

4.1.1.8 Repair or replacement of worn or defective parts shall be consistent
with the OEM’s design of the equipment. Field maintenance
technicians shall not attempt to repair faulty modules on site if the
equipment was designed for the replacement of modules.

4.1.1.9 The level of replacement of worn or defective parts shall be
consistent with the OEM’s design of the equipment. Vendor shall
repair or replace all fanlty parts or components maintained under
this solicitation. This responsibility includes furnishing all needed
cables, cabinets, housings, power supplies, fans, circuit boards,
assemblies, and any other item necessary to restore the equipment
to proper operating condition, at no additional cost to the Agency.
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4.1.1.10 Vendor shall provide parts that meet or exceed the OEM
requirements in performance, service life and operation (this includes,
but is not limited to, any remanufactured or repaired parts).

4.1.1.11 Additional Cost: Requirement(s) to bring the system up to date will
be evaluated, If system update is approved, by the State, a Change
Order will be used to process any associated cost. No other price
increase will be approved.

4.1,2 Renewal of Maintenance:

4.1.2.1 Optional Renewal (One Year) per Mandatory Contract Requirements
(4.1.1) - Year “2”, All referenced equipment to be renewed: s/n
68D77, s/n 78H4077, s/n 78H4070, and, s/n 78A4126.

4.1.2.2 Optional Renewal {One Year) per Mandatory Contract Requirements
(4.1.1) — Year “3”, All referenced equipment to be renewed: s/n
68D77, s/n 78H4077, s/n 78H4070, and, s/n 78A4126.

4.1.2.3 Optional Renewal (One Year) per Mandatory Contract Requirements
(4.1.1) — Year “4”. All referenced equipment to be rencwed: s/n
68D77, s/n 78HA4077, s/n 78H4070, and, s/n 78A4126,

5. CONTRACT AWARD:

5.1 Contract Award: The Contract is intended to provide Agency with a purchase
price for the Contract Services. The Contract shall be awarded to the Vendor
that provides the Contract Services meeting the required specifications for the
lowest overall total cost as shown on the Pricing Pages.

5.2 Pricing Page: Vendor should complete the Pricing Page by filling in the “unit price”
on Exhibit “A”, Vendor should complete the Pricing Page in full as failure to
complete the Pricing Page in its entirety may result in Vendor’s bid being
disqualified.

Vendor should type or electronically enter the information into the Pricing Pages
through wvOASIS, if available, or as an electronic document. In most cases, the
Vendor can request an electronic copy of the Pricing Pages for bid purposes by
sending an email request to the following address: [insert buyer’s contact info.]
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6. PERFORMANCE: Vendor and Agency shall agree upon a schedule for performance of
Contract Services and Contract Services Deliverables, unless such a schedule is already
included herein by Agency. In the event that this Contract is designated as an open-end
contract, Vendor shall perform in accordance with the release orders that may be issued against

this Contract,

7. PAYMENT: Agency shall pay a monthly rate, as shown on the Pricing Pages, for all Contract
Services performed and accepted under this Contract. Vendor shall accept payment in
accordance with the payment procedures of the State of West Virginia.,

8. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel time,
associated with performance of this Contract. Any anticipated mileage or travel costs may be
included in the flat fee or hourly rate listed on Vendor’s bid, but such costs will not be paid by

the Agency separately.

9. FACILITIES ACCESS: Access cards and/or keys will not be issued to Vendor
personnel. In order to gain entrance to Agency’s facilities, Vendor personnel will
report to a designated individual(s) at the site in question. They will be accompanied
by Agency personnel at all times during performance of Contract Services.

10. VENDOR DEFAULT:

10.1. The following shall be considered a vendor default under this Contract.

10.1.1.Failure to perform Contract Services in accordance with the requirements
contained herein,

10.1.2.Failure to comply with other specifications and requirements contained
herein.

10.1.3. Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.
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10.2,

10.1.4. Failure to remedy deficient performance upon request.
The following remedies shall be available to Agency upon default.

10.2.1. Cancellation of the Contract.

10.2.2. Cancellation of one or more release orders issued under this Contract,

10.2.3. Any other remedies available in law or equity.

11. MISCELLANEOUS:

11.1.

Appendix B

Charleston
Site

-l
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Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information

below.

Coniract Manager: Jonathan Koebbe
Telephone Number:636-305-9669 ext 20

Fax Number: 636-305-1441
Email Address: jkoebbe@checonsulting.com

TAPE LIBRARY EQUIPMENT LIST

3957-VEA TS7720 Virlualization Engine Server

201 9 Micron LC/LC 31 Meter

1033 1Gb Grid Dual Port Optical SW Connection
2715 Console Attachment

3442 FICON LW Attachment

4015 Grid Enablement

5268 100 MB/sec Increment

9000 Mainframe Attachment

9268 100 MB/sec Throughput

8481 8GB Memory Upgrade

3956-CS8 TS7720 SATA Cache Confroller
7114 32 TB SATA Storage

3956-XS7 TS7720 SATA Cache Module
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Flatwoods
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7114 32 TB SATA Storage

3952-F05 Tape Frame

1803 Dual AC Power

1804 Redundant AC Power
2732 TS3000 System Console
2733 Internal Modem

5759 Integrated Control Path
7322 T87720 Base Frame
9854 NEMA L6-30 Power Cord

3957-V06 TS7740 Virtualization Engine Server

201 2 Micron LCALC 31 Meter
1033 1Gb Grid Dual Port Optical SW Connection
2715 Console Attachment
3442 FICON LW Attachment
4015 Grid Enablement

5240 Dual Port FC HBA

5267 1 TB Cache Enablement
5268 100 MB/sec Increment
9300 Mainframe Attachment
9219 TS3500 Attach

9461 8GB Memory Upgrade
9900 Encryption Configuration

3956-CC8 TS87740 Cache Controller
7123 9.6 T8 Fibre Storage

3952-F05 Tape Frame

1903 Dual AC Power

1804 Redundant AC Power
2732 TS3000 Sysiem Console
2733 Internal Modem

5759 Integrated Control Path
7312 TS7700 Base Frame

9854 NEMA L6-30 Power Cord

3584-1.23 TS3500 Tape Library
1515 3592 Fibre Drive Mounting Kit
1659 16 Additional 3592 Slots
1692 Entry ALMS

1693 Intermediate ALMS
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1694 Full ALMS
1850 Power Distribution Unit
2710 Remote Support Facility
2732 TS3000 System Console
2733 Internal Modem

4871 TS7700 BE SW Mounting Hardware
4872 TS7700 BE 4Gb Switch
9217 Aftach to 3953 LM/TS7700
9700 No Host Cables from Plant
80954 Nema 168-30 Power Cord
9900 Encryption Configuration

3592-E05 IBM TS1120 Tape Drive

6013 13 Meter L.C/L.C Fibre Channel Cable
9000 zSeries ESCON/FICON Attachment
8216 zSeries Linux Attachment

9592 Encryption Capable
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Appendix C

2828-H06
0092
0165
0169

0414
0416
0317
0865
1147
1609
1903
3008
3628
8759
3863

5784
5794
5798
5951
6096
7921
8287
9117
9856
5898

MAINFRAME SERVER EQUIPMENT LIST

1BM zNext BC
HMC

Fanout Airflow

PCle Fanout

PCle Interconnect

FICON Express85 10KM LX 2 ports
OSA-ExpressSS GbE $X 2 ports
DSA-ExpressSS 10 GbE SR 1 port
OSA-Express§S 1000BASE-T 2 ports
Crypto Express4$

Mode! HOB

32 GB Mem DIMM (10/feature)

8 GB Memiory Capacity Incy

BPD Palr Alr Model

144 GB Memory

Universal Uft Tool/Ladder

CPACF Enablement

Plle 1/O Drawer-A

Ch-§

fFL

dip

2.Way Processor $02 - 873 MIPS / 109 MSU's
Fist Panel Display

Side Covers

14t 200V 30A 3 Ph Cord

U02 Capacity Marker - 1057 MIPS / 137 M5V
On/Off COD authorization

Perm upgr authorization

On-Une CoD Buying {Fiag)

Site Too! Kit

ﬁMNMM&F&G&NNHM

Huuu-umunmwmmwwnwm”




Exhibit A - Server and Tape Library Maintenance

Pricing Sheet

Line [tom
Nnber

Item Name

Deaseriphon

Adterrative ttem SKU

Alnrmatiee Item Name and Descripnon[Une of Crmantt

Uit Price - Price:

Exterdec

A1

Munidatary Confract fosm

411

5/n68D77)]

Enterprise Mainframe Server Per|All iterns llsted under 4.1.1 which agply to Modal 2828-502 fora {12)
Appendix "' (Model 2528-502, {month period.

rments

Messure

per manth

st Prica

Morth |12

0.00

455

Charleston Site - Virmiallzation

{s/n 78H4077)

All tams listed under 4,1.3 which apply to 3957-VEA TST720 fr a {12}
Englne Server Per Appendix "B" | month period,

Month (12

.00

4311

Flatweoods Site - Yirtaalization
Engine Server Per App

Allitens lsted under 4.1, which spply to 3957-Y06 T$7740

[+/m TRH4070)

"B Iy

ion Engine Sarver) for a (1.2} month period.

Moath |12

.00

411

Flatwoods Site - Tape Library
Equip List Per App
[s/n 78AL126)

4Lzl

Appendix "C" (Model 2028-507,
+/n 6BD77)

All #tems listad under 4.1.1 which apply to 2584-L23 753500 (Fape
dix "B" [4ibrary} for a (12) manth perled,

Enterprise Mamframe Server Per!Options! Renewal [per4,1.1): Year"2"

Momth {12

Month |12

0.00

0.00

4121

Charleston $ite - Virwalzation
Engine Server Per Ap dir "B™
(s/m 76H4077)

Optloral Renewsal {par4.1.1); Year 2"

Month |12

Q.00

4121

Flatwoads Site - Virtuatizarion
Engiae Server Per Appendix "8
{s/n 78H4077)

Optional Renewal fper 4,1,4): Yaar "2¢

Month |12

0.00

41231

Flatwoods Site - Tape Library
Equiptment List Per Appendix "B"
(s/n TRA41Z6)

Appendix "C" (Model 2828-502,
£/n G8D77)

Optiona) Renewal {par 4.5.1): Year *2~

Enterprise Mainivane Server Per|Optisnal Rerewal {per 8.1.2): Yaar "3"

Month |22

Month |12

0.00

0.00

Chark Site - Victsal)
Eugine Server Fer Appendix "B"
[s/n 78H4077)

Dptlonal Renawal (per 4.1.1): Year 3™

Month 12

0.00

Flatwoods Site - Virtuallzation
Engine Server Per Appendio "B
(8/n 78HE07D)

Optianal Renewal (per 4.2.1): Yeaz "3°

Menth |12

0.00

4.122

Flatwoods Site - Tape Library
Equip List Per Appendix "B”
{5/n TRAZ124)

| 4223

Appendix "C” (Model 2828-502,
s/m&3D77)

Optlomal Renewal {per 4,1.1): Yoar *3”

Enterprisc Malnframe Server rer|Optional Rerswal ({per4.1.1}: Year "4

Month |12

Month |22

0,00

4.1.23

Charieston Site - Virtualizatton,
Engine Server Per Appendix "B*
{s/n 76H4077}

Optional Renewal {per 4.1.1}: Year *4"

Month |12

0.00

4123

Flatwondy Site - Virtualization
Engine Server Per Appendix"B™
{s/n TEH4070)

Optionaf Renewal {per 4.1,1); Year "4"

Manth |12

000

4123

Flatwoods Site - Tape Libeayy
Equip List Fer Appendix "B"

{s/n TAA412 5

Cpticnal Renewal (per 4.1,1): Yaar 4"

Total Bid Price {Total Ces)

0.00
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va, Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivislons to any vandor or prospective vendor when the vandor ar prospective vender or a related party
to the vendor or prospective vendor is a debtor and: (1) the debt owed Is an amount greater than one thousand dollars In

the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant fo
chapter eleven of the W. Va. Cade, workers' compensatlon premium, permit fee or environmental fee or assessment and
the matter has not bacome final ar where the vender has entered into & payment plan or agreement and the vendor [s not
in default of any of the provislons of such plan or agresment,

DEFINITIONS:

“Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a Judgment, fine, permit violetion, license asssssment, defaulted workers'
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
orany of its political subdivisions, including any interest or additional penalties accrued thereon,

“Employer default” means having an outstanding balance or llabllity to the old fund or to the uninsured employers'
fund or belng in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintaln mandatory workers'
compensation coverage, or fallure to fully meet its obligations as a workers' compensation seff-Insured employsr. An
employer is nat In employer default if it has entered Into a rapayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, assoclation, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriags,
ownership or contract through which the party has a relationehip of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a partion of the benefit, profit or other consideration from
performance of a vendor contract with the party recsiving an amount that meets or exceed five percent of the total

contract amount.

AFFIRMATION: By slgning this form, the vendor's authorized signer afirms and acknowledges under penalty. of
law for false swearing (. Va. Code §61-5-3) that nsither vendor nor any related party owe a debt as defined
above and that neither vandor nor any relatad party are in employer default as defined above, unless the debt or
employer default Is permitted under the axception abova,

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: Custom Hardware Engineering & Consulting, Inc.

Authorized Signature: %nv, il Y {_p VY, P4 Date: May 11, 2017

Stateof Missouri

Countyof St. Louis , to-wit; ¥ |
Taken, subscribed, and sworn to before me this _“_ day of ﬂl (Lbi , 20 l‘_(

iy oy |
My Commission expires 7 % , Zﬂﬂ /i N
’ ~] wy.uQ '
AFFIX SEAL HERE NOTARY PUBLIC _| /,ug

L
g [
Purchasing Affidavit {Rel% 071/2012)

TERESA D. JEHLING
Notary Public - Notary Seal
te of Missourl
Commissloned for St. Charles Goun?
My Commisslon Explres: July 28 2017
Commission-Number.
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Rev. 04/14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and appfication* Is hereby made for Preference In accordance with West Virginia Code, §5A-3-37. {Does not apply 1o
constiuction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation methad only and will be applled only to the cost bid in
accordance with tha West Vinginia Cods. This certiflcate for application Is to be used to request such preference. The Purchasing
Division will make the determinatlon of the Vendor Preference, ¥ applicable.

1. Appiication Is mada for 2.5% vendor preference for the reason chechod:
Bldderis ar individual resident vendor and has residsd continuously In West Virginia for four (4) years Immediately preced-

Ing the date of this certiflcation; or,
Bidder I3 & partnarship, assoclation or corporation resident vendor and has malntained its headquarters or principal place of

business cantnuously in West Virginia for four (4) years immediately preceding the date of this certitication: or B0% of the
ownarship intereet of Bidder Is held by another individual, partnership, association or comporation resident vendor who has
maintained it8 headquarters or principal place of business cantinuously in West Virginia for four (4} years immediately
preceding the date of this cerlification; ar,

___ Bidderis a nonresident vendor which has an affiiiats or subsidiary which smploys a minimum of one hundred stata residents
and which has maintainedits headgquarters or principal place of business within West Virginia continuously for the four {4)

vears immediately praceding the date of this cerllffeation; or,

2. Application Js made for 2.5% vendor preference for the reason checked:

. DBidderis a resident vendor who cerfifies that, during the fife of the contract, on average at least 75% of the employess
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
Immediately preceding submission of this bid; or,

3. Application s made for 2.5% vendor preference for the reason checked;

Bidder is a nonresident vendor employing a minimum of one hundred atate residents or s a nonrasident vendor with an
affillate or subsidiary which maintains its headquartars or principal place of business within Waest Virginia employing 2
minimum of one hundred state residanta who certifias \hat, during the lif of the contract, on average atleast 75% of the
employees or Bidder's afiiliate’s of subsidiary's employees are residents of West Virginla who havs resided in the state
continuously for tha two years immedately preceding submiselon of this bid; or,

4. Application Is made for 5% vendor prelerence for the reason checked:
Bidder meets either the requirement of both stibdivisions (1) and (2) or subdivision {1} and (3) as stated above; or,

5. Application Is made for 3.5% vendor preference who Is a veteran for the reason checked:

- —_  Bidderis anindividual resi/dent vendorwho is a vateran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginla continuously for the four years Immediately preceding ihe data on which the bid is
submitted; or,

6. Application Is made for 3.5% vendor preference wha Is & veteran for the reason checked:

——  Bidder s aresident vendor who is a veteran of the United States amied forces, the reservas or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and
continuously over the: entire term of the project, on average at lsast seventy-five percent of the vendor's employsss are
residents of West Virginia who have resided In the state continuously for the two immediately pracading years.

7. Application Is made for praference as a non-resldent emali, women- and minority-owned business, In accor-
dance with Wast Virginla Code §5A-3-59 and West Virginia Code of State Rules.
Bidder has been or axpects to be approved priorto contract award by the Purchasing Division as a certified small, women-
and minority-owned business.
Bidder understands if the Secretary of Revenus determines that a Bidder receiving praferance has failed to continue fo meet the
requirements for such preference, the Secretary may order the Diractor of Purchasing to: (a) reject the bid; or {b} assoas a penalty
against such Bidderin an amount not to exceed 5% of the bid amountand that such penalty will be paidto the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this cerlificate, Bidder agrees to disclose any reasonably requested information 1o the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required businass taxes, provided that such Information does not contaln the amounts of taxes paid nor any other Information

deemed by the Tax Commissloner to be confldential.

Under penalty of law for false swearing (West Virginla Cade, §61-5-3), Bldder hereby cerlifles thak this certiicate is true
and accurate In all respects; and that if a contract Is issued to Bidder and [f anything contalned within this ceriflicate
changes during the.term of the contract, Bidder wili notify the Purchaslng Division In ﬂ,ﬂﬂﬂ.ﬂ E{p!-nedlataly.
Custom Hardware Eng 1neer1ngsmned: David L. York e

& Congulting, Inc.
Date: _ Mowe-11, 2017

Bldder:

THe: _president /CEQ




Purchasing Divison

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130 21 — Info Technology

State of West Virginia
Request for Quotation

Proc Folder: 314422

Doc Description: Mainframe and Tape Library Maintenance

Proc Type: Central Contract - Fixed Amt

Date Issued

Solicitation Closes

Solicitation No

Version

2017-04-20

2017-05-16
13:30:00

CRFQ 0210 ISC1700000021

1

BID RECEIVING LOCATION

BID CLERK

us

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON

WV 25305

VENDOR

MO 63026

Vendor Name, Address and Telephone Number:
Custom Hardware Engineering & Consulting, Inc. (dba:

1576 Fencorp Drive
Fenton,
800-427-6007

CHE Consulting,  Inc.)

FOR INFORMATION CONTACT THE BUYER

Stephanie L Gale

(304) 558-8801

stephanie.l.gale@wv.gov

Signature X

oare  5/11/17

All offers subject to all terms and conditions contained in this solicitation

Page: 1

FORM ID : WV-PRC-CRFQ-001
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|ADDITIONAL INFORMAITON:

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Office of Technology (WVOT) for the maintenance of one (1)
IBM zEnterprise mainframe server, two (2) IBM virtual tape libraries (VTLs), and one (1) IBM physical tape library. The tape libraries are
peripheral subsystems of the mainframe server. Tape library maintenance and mainframe server maintenance will commence upon award.

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 ,\E/Igti%rtgrri]gi xé‘_i’;f/rnag‘geD%‘%rver 12.00000 MO $1,889.00 $22,668.00  Annaul
Comm Code Manufacturer Specification Model #

81111812

Extended Description :

(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is Model 2828-U02,
downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C".

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

2 M;ﬁgﬁgﬂgg !EQ/%"}%EE{)\?; 1200000 Mo $1,414.60 $16,975.20/ Annual
Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

Page: 2
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INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 M;ﬁtﬁgﬁgggg Fg/gnlg%aig\;e(; 12.00000 Mo $1235.55 $14,826.60/Annual
Comm Code Manufacturer Specification Model #

81111812

Extended Description :

Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 -;g‘,gijl__Zi%rary Maintenance - s/n 12.00000 MO ©2R7 RN @A 210 ANIAANRNal

Comm Code Manufacturer

Specification

Model #

81111812

Extended Description :

Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Optional Renewal per 4.1.1 (year "2") ~ 12.00000 MO
-s/n 68D77 ®1704 ER €21 E24 AN/Annnal

Page: 3
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Comm Code Manufacturer Specification Model #

81111812

Extended Description :

(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is Model 2828-U02,
downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C".

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 99999
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Optional Renewal per 4.1.1 (year "2")  12.00000 MO
-S/I’] 78H4077 €12/42 Q7 ®R1R 128 ANIAnnnial
Comm Code Manufacturer Specification Model #
81111812

Extended Description :
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Optional Renewal per 4.1.1 (year "2') 12.00000 MO 117277 €14 QR 241 Anmial
Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

Page: 4
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INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Optional Renewal per 4.1.1 (year "2") 12.00000 MO ©240 19 A 120 E& Arral

- s/n 78A4126

Comm Code Manufacturer

Specification

Model #

81111812

Extended Description :

Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

9 Optional Renewal per 4.1.1 (year "3")  12.00000 MO @1 704 a9 @90 AET QAIARANAl
- s/n 68D77

Comm Code Manufacturer Specification Model #

81111812

Extended Description :

(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is Model 2828-U02,
downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C".

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Optional Renewal per 4.1.1 (year "3") ~ 12.00000 MO

- s/n 78H4077

@1 27R RQ 1R 229N 1R/ Anninial

Page: 5
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Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

11 Optional Renewal per 4.1.1 (year "3")  12.00000 MO 1 115 na €19 290 O& /A iad
- s/n 78H4070 nove

Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 _C)gtri]o?gkdl?leggwal per 4.1.1 (year "3")  12.00000 MO cant oo o
Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

Page: 6
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INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV25305 No City WV 99999
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Optional Renewal per 4.1.1 (year "4") ~ 12.00000 MO

- s/n 68D77 @1 R10 EQ €10 124 QRIAnANAl
Comm Code Manufacturer Specification Model #

81111812

Extended Description :

(1) IBM zBC12 Model 2828-H06 zEnterprise mainframe server. Serial number 68D77. The server capacity setting is Model 2828-U02,
downgraded to Model 2828-S02. The server contains two IFLs and one zIIP engine. Per RFQ and Appendix "C".

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
H 95?,"7”5‘.'458??%" per 4.1.1 (year4") 1200000 Mo $1,212.84 $14,554.08/Annual
Comm Code Manufacturer Specification Model #

81111812

Extended Description :

Charleston Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4077)

INVOICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

STATE OF WEST VIRGINIA
SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

CHARLESTON WV 25305 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
15 Optional Renewal per 4.1.1 (year "4") ~ 12.00000 MO

- s/n 78H4070

@1 NRQ 2 ®©12 711 QR/Annnal

Page: 7
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Comm Code Manufacturer Specification Model #

81111812

Extended Description :
Flatwoods Site Maintenance - Virtualization Engine Server Per RFQ and Appendix "B" (s/n 78H4070)

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY SEE SPECIFICATIONS FOR DELIVERY REQUIREMENTS

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

CHARLESTON WV 25305 No City WV 99999
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
16 Optional Renewal per 4.1.1 (year "4") ~ 12.00000 MO

-s/n 78A4126 ©21E Na ©2 721 NQ/Annnal
Comm Code Manufacturer Specification Model #
81111812

Extended Description :
Flatwoods Site Maintenance - Tape Library Equipment List Per RFQ and Appendix "B" (s/n 78A4126)

|SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions Due 2017-05-02

Page: 8
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Document Phase

Final

Document Description

Mainframe and Tape Library Maintenance

Page 9
of 9

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions






