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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

244612

Addendum #2 Technical Staffing Services (OT1717)

Central Master Agreement

2016-12-08

13:30:00

SR 0210 ESR12081600000002635 1

 VENDOR

000000199098

INNOVATIVE SYSTEMS & SOLUTIONS INC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0210 ISC1700000010

$1,600,000.00 2016-12-08 12:08:42

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Stephanie L Gale

(304) 558-8801
stephanie.l.gale@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 IT Project Coordinator/Business
Analyst

2000.00000 HOUR $70.000000 $140,000.00

80101604

IT Project Coordinator/Business Analyst

Comments: ABS assuming Delivery Days to be time between request and delivery of contractor.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 IT Project Manager 2000.00000 HOUR $135.000000 $270,000.00

80101600

IT Project Manager

Comments: ABS assuming Delivery Days to be time between request and delivery of contractor.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Senior IT Project Manager 2000.00000 HOUR $160.000000 $320,000.00

80101600

Senior IT Project Manager

Comments: ABS assuming Delivery Days to be time between request and delivery of contractor.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Microsoft Office Specialist Trainer 2000.00000 HOUR

80101507

Microsoft Office Specialist Trainer

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 Cyber Security Auditor 2000.00000 HOUR

80101507

Cyber Security Auditor

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 Firewall Administrator 2000.00000 HOUR

80111609

Firewall Administrator

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 Network Engineer 2000.00000 HOUR $150.000000 $300,000.00

80111610

Network Engineer

Comments: ABS assuming Delivery Days to be time between request and delivery of contractor.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 VoIP Engineer 2000.00000 HOUR $150.000000 $300,000.00

80101507

VoIP Engineer

Comments: ABS assuming Delivery Days to be time between request and delivery of contractor.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 Windows Server System
Administrator

2000.00000 HOUR $135.000000 $270,000.00

80111609

Windows Server System Administrator

Comments: ABS assuming Delivery Days to be time between request and delivery of contractor.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

10 RedHat Linux Server System
Administrator

2000.00000 HOUR

80111609

RedHat Linux Server System Administrator
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Transmittal 
 
Ms. Stephanie Gale 
2019 Washington Street, East 
Charleston, WV 25305 
 
ABS Technology is excited to submit this proposal to the State of West Virginia Office of 
Technology for CRFQ 0210 ISC1700000010 “Technology Staffing Services.” 

Coporate Identity: 
 
Company:       Innovative Systems and Solutions 

d.b.a ABS Technology  
www.abstechnology.com 

Owner:  Hunter Dorroh 
   hdorroh@abstechnology.com 
   757.419.2232 
 Address:  2809 S. Lynnhaven Road, Suite 250 
   Virginia Beach, VA 23452 

Locations: 
ABS has 3 locations as well as a virtual presence in West Virginia. 

 Headquarters 

2809 S. Lynnhaven Road 

Virginia Beach, VA 23462 

 Richmond Office 

3957 Westerre Parkway, Suite 110 

Richmond, VA 23233 

 Roanoke Office 

109 Norfolk Ave, 2nd Floor 

Roanoke, VA 24011 

Points of Contact: 
Hunter Dorroh, Owner/CEO 
hdorroh@abstechnology.com | Phone: 757.419.2232 
 
Caitlin Johnson, Staffing Account Manager, Talent Acquisition Manager 
cjohnson@abstechnology.com | Phone: 757.419.2215  
 
Kristen Kavakava, Contract Administrator 
kkavakava@abstechnology.com | Phone: 757.419.2204 

ABS is 100% 
owned by CEO 
Hunter Dorroh 
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Corporate Numbers: 

 FEIN: 54-1954271 

 FRN:  0013307558 

 Virginia SWAM Vendor: 8419  

 DUNS #: 145833526 

 SCC #: 0525802-5 

 
Thank you for the opportunity to submit a proposal for Technical Staffing Services. ABS looks 
forward to developing our relationship with the State of West Virginia. 
Sincerely, 
 
 
 
 
 
Hunter Dorroh, CEO / Visionary   Caitlin Johnson, Talent Acquisition Manager 
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ABS Technology History & Capability 
 
As Virginia’s PREMIER Cisco Gold Partner and provider of advanced technology 
solutions, ABS Technology is dedicated to serving Municipal, K-12, State, Higher Education, 
Healthcare, and Commercial markets throughout Virginia and recently exanding into West 
Virginia.   
 

 
ABS was established as American Business Systems in 1972 and reincorporated as ABS 
Technology Architects in1999. ABS has always remained family owned and debt-free. ABS 
achieved Cisco partnership in 1999, becoming the first Virginia-based firm to receive Cisco’s IP 
Telephony certification. ABS continues to be the longest continuously certified Cisco voice 
partner in Virginia. 
 
ABS has grown over the past four decades into a $60 million dollar enterprise.  Currently, ABS 
employs over 130 professionals with varied expertise in Enterprise Networking, 
Wireless/Borderless Technology, Unified Communications, Data Center, Structured Cabling, 
and Physical Security. 
 
In 2014, we simplified our name to ABS Technology and also made the Inc. 5000 list as one of 
the fastest growing, privately held businesses in the U.S., -- with its corporate roots firmly 
planted in Virginia Beach!  ABS is a SWAM-Certified technology consultant 
 

ABS Staffing  
 
We have a team of specialized recruiters that are specific to sourcing and recruiting the top IT 
talent in all skillsets.  All three of our Staffing options provide Clients with fully vetted out 
candidates that have been put through our ABS recruiting and screening process along with a 
technical interview with internal engineers. This ensures that only the top qualified 
candidates are sent to Clients.  

ABS can also ensure that there are no gaps in service. We have an internal team of Engineers 
and can backfill contractors when something unexpected occurs such as; a contractor not 
showing up for work, quitting unexpectedly, or having to be let go. This is a guarantee that no 
other Staffing Agency can currently provide.  

The three different options are: 

 Permanent Placement: Used when a Client needs qualified candidates 
that they need to hire on permanently and quickly. There is a 25% placement 
fee based off of the first annual base salary offered to candidate.  

 

 Contract to hire: minimum of 6 month contract with the option to hire 
the candidate on permanently after 6 months. This allows for clients to “trial 
run candidates” without taking on any of the risk. ABS assumes all of the risk 
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and overhead for candidate while they are a contractor. There is no fee 
associated with hiring the candidate on permanently after the 6 month 
minimum timeframe has been met.  

 

 Long term contracting: This is an option that can accommodate any 
project duration.  ABS candidates are onsite fulltime for a defined period of 
time that can be extended at the clients’ request.  ABS assumes all of the risk 
and overhead of candidate throughout the duration of the contract. 
Generally this is utilized for clients that do not have budget to maintain 
overhead of a full time employee, or will not have a need for a specific IT 
skillset after a project has been completed.  

 

ABS is able to respond to this RFQ for the following categories: 

 IT Project Coordinator/Business Analyst 

 IT Project Manager 

 Senior IT Project Manager 

 Network Engineer 

 VoIP Engineer 

 Windows Server System Administrator 
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Specifications 
 
ABS agrees and complies with all requirements set forth in the Specifications section of the 
RFQ. For further demonstraiton of our capabilities, we have provided the below responses: 
 

1. QUALIFICATIONS: Vendor,  or Vendor'  s  staff,  if  requirements  are 
inherently  limited  to  individuals  rather  than  corporate  entities, 
shall have the following minimum qualifications: 
 
3.1. Vendors shall be able to demonstrate their potential to provide these services 

by providing documentation to indicate they have provided staffing of three 
(3) individuals in any one or more of the classifications within the past five (5) 
years; documentation should include enough information to indicate that the 
Vendor provided an employee meeting the requirements of a specifically 
named classification from Section 1, above; the documentation should name 
the entity to whom the individual was supplied and  provide  contact 
information for that entity. Vendors must provide documentation to indicate 
that their company meets this requirement upon request, prior to award; 
however, bidders may include this documentation with their bid. 

 
ABS Technology recognizes and complies and provides the following references of 
past performance as well as key personnel in the following areas: IT Project 
Coordinator/Business Analyst, IT Project Manager, Senior IT Project Manager, 
Network Engineer, VoIP Engineer, and Windows Server System Administrator. 
 

Name of Firm
Number of Years 

Providing Service

Proxios 4

Contact Name Contact Address Contact E-mail Address
Contact Phone and 

Fax Number

John Dudding
707 E. Main Street, Ste 

1425, Richmond, VA
jdudding@proxios.com (804)864-8502

Reference # 7 - Staff Aug Services

Address of Firm

P.O Box 85055, Richmond, VA 23285

Summary of Scope 

 ABS Technology supported Proxios with several short term staffing engagements surrounding Voice 

Engineering and help desk engagements. These projects were managed by a Sr. IT Project Manager.
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Name of Firm
Number of Years 

Providing Service

BayPort Credit Union 3

Contact Name Contact Address Contact E-mail Address
Contact Phone and 

Fax Number

Denise McRoberts
11820 Fountain Way-Ste 400

 Newports News, VA  23606
dmcroberts@bayportcu.org Phone: (757) 873-4033

Summary of Scope 
ABS supplied 3 full time employees for 19 months:  1 network engineer to supplement the BayPort Networking Team and 2 

Help Desk Technicians to assist in workstation deployments and adminsitration as BayPort migrated their 250+ user community 

from Windows XP to Windows 7.  ABS offered a turnkey solution of posting the positions, screening candidates and performing 

initial interviews to ensure not only technical compentcy but also a cultural fit, which was a requirement.  ABS Account Manager 

attended all finalist interviews with CIO.

Reference # 6 - Staff Aug Services

Address of Firm

11820 Fountain Way-Ste 400, Newports News, VA  23606

Name of Firm
Number of Years 

Providing Service

Truck Enterprises 4

Contact Name Contact Address Contact E-mail Address
Contact Phone and 

Fax Number

Cathy Uthus
3440 South Main Street 

Harrisonburg, VA 22801
cuthus@truckenterprises.com

Phone: (540) 564-6909 | 

Fax: 540-433-0460

Reference # 7 - Staff Aug Services

Address of Firm

3440 South Main Street, Harrisonburg, VA 22801

Summary of Scope 
ABS successfully supplied an IT Professional for TEI's help desk for 10 months. 

This professional worked full time supporting Truck Enterprises' PCs and software applications.
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Name of Firm
Number of Years 

Providing Service

Towne Bank 4

Contact Name Contact Address Contact E-mail Address
Contact Phone and 

Fax Number

Mike Weiner
6001 Harbor View Blvd, 

Suffolk, VA 23435
mike.weiner@townebank.net 757-673-1567

Reference # 7 - Staff Aug Services

Address of Firm

6001 Harbor View Blvd, Suffolk, VA 23435

Summary of Scope 

ABS provided an Active Directory/Microsoft deployment enginerr for 15 months, as well as a 6 month 

Network Engineering engement

   

Name of Firm
Number of Years 

Providing Service

Children's Hospital of the 

King's Daughters
4

Contact Name Contact Address Contact E-mail Address
Contact Phone and 

Fax Number

Joe Hooks
601 Childnre's Lane, 

Norfolk, VA 23507
joe.hooks@chkd.org (757)668-7076

Reference # 7 - Staff Aug Services

Address of Firm

601 Childnre's Lane, Norfolk, VA 23507

Summary of Scope 

Placed three individuals at CHKD for a long term staffing engagement and services engagement. This 

included 1 Senior Voice Engineer, 1 intermediate voice engineer, and 1 Senior Project Manager to oversee 

a large Cisco Voice Phone deployment. This included Cisco VoIP among many other solutions deployed. 

Name of Firm
Number of Years 

Providing Service

Vitex packaging, Inc. 2

Contact Name Contact Address Contact E-mail Address
Contact Phone and 

Fax Number

Jmichael DeGrandis
1137 Progress Road, 

Suffolk, VA 23434
mdegrandis@vitexpackaging.com (757)538-2029

Reference # 7 - Staff Aug Services

Address of Firm

1137 Progress Road, Suffolk, VA 23434

Summary of Scope 

System/Network Administrator—Windows, SQL Server 

Placed a candidate at Vitex permanently to perform System and Network administration. Their network was a 

combination of cisco and Microsoft gear. They also had a SQL Server, HP, Dell, and a Mac laptops/desktops. 
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REPRESENTATIVE EXPERIENCE 

 

 
O V E R V I E W  
As the Executive Vice President 
of Engineering Services, Trent 
brings over 15 years of 
experience in technical personnel 
team management. 
 
As a volunteer with Virginia 
Beach City Public Schools 
Advanced Technology Center 
Cisco Academy, Trent assists 
with curriculum development and 
mentoring. He is looking forward 
to extending this type of work to 
other regional academies and 
organizations to help identify and 
foster individuals’ professional 
growth. 
 

E D U C A T I O N  
Syracuse University, 
Bachelor of Science  

 
A C C O M P L I S H M E N T S  
ABS Employee of the Year 2013 

 

 
 

Hunter  Dorroh  
CEO, Visionary 
hdorroh@abstechnology.com 

 

O V E R V I E W  
Hunter is the Chief Executive 
Officer and Visionary, who like 
all of the Dorroh kids started 
working at ABS under the 
leadership of his father pulling 
weeds and picking up cigarette 
butts. After graduation from the 
College of William and Mary in 
1991 with a Bachelor of Science 
in Business Administration, he 
began in the accounting 
department. Rapidly developing 
a disdain for paperwork, he 
discovered a knack for 
computers and new technology, 
and transitioned into a position 
working with technicians. It 
comes as no surprise after 
decades of experience that 
Hunter’s current responsibilities 
include leading the focus and 
direction of ABS. 
 

E D U C A T I O N  
William & Mary College 
Bachelor of Science in Business 
Administration 

Since 1972, ABS Technology has been providing clients with the most 
advanced technologies available. Although times have changed, ABS 
maintains a focus on providing cutting edge products and solutions the 
business needs of its clients. 
 
After purchasing the company from his father in 1999, Hunter Dorroh 
knew he needed to steer the company in a more forward-thinking 
direction. ABS focused their efforts on partnering with Cisco Systems 
and soon found success in the IP Telephony market. In 2001 ABS 
Technology installed the first Cisco Voice in Virginia. To date, ABS is the 
only Cisco Master Unified Communications Partner headquartered in 
Virginia. 
  
In addition to Cisco Systems, ABS partners with many other top 
technology manufacturers including EMC, Microsoft, VMware, Nimble 
Storage, and many more. These strategic partnerships coupled with the 
host of talented and highly certified engineers, allow ABS to provide 
design and implementation services and support encompassing 
enterprise networking, data center/cloud, structured cabling, standard 
commodity hardware and software, lifecycle & managed services, and 
security. 
 
With the help of his trusted team of advisors, Hunter has grown the 
company exponentially over the years forcing him to expand into a 
larger headquarters office. Hunter has also doubled the number of 
employees, opened 2 additional office locations, while operating as a 
highly profitable a debt-free organization with aggressive plans for 
continued growth. 
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O V E R V I E W  
Caitlin, a graduate of Old 
Dominion University, joined 
ABS in 2015 as our Talent 
Acquisition Manager. Caitlin is 
responsible for sourcing and 
recruiting talent for all internal 
ABS openings and external 
positions supporting Client 
needs.  
 
Knowledgeable in sourcing a 
vast range of technical talent to 
include; help desk analysts to 
directors of IT. Proven track 
record in providing full life 
cycle IT recruiting services to 
client in both the private and 
commercial sector. 
Knowledgeable in long term 
contracting, contract to hire, 
and perm placement. 
 
Caitlin is originally from the San 
Antonio area, but has moved all 
around the world with her 
family so she’s lived in some 
pretty neat places such as 
Japan, Belgium, and Russia! 
 

Ca i t l i n  Johnson  
Talent Acquisition Manager 
cjohnson@absnt.com 
 
REPRESENTATIVE EXPERIENCE 

Talent Acquisit ion Manager 
 Full life cycle recruitment in the Information Technology field on 

a wide variety of skill sets to include, technical managers, 
software engineers, software developers, network engineers, 
help desk, and more. 

 Source, screen, evaluate, and select candidates through an 
efficient and high-touch recruitment process designed to obtain 
the best candidates. Negotiates compensation packages with 
candidates, with a high closure rate  

 Develops a diverse talent pool through productive sourcing 
techniques designed to identify qualified candidates for current 
and future positions, including social media networking, referral 
generation, and networking events. 

 Develops relationships with hiring managers to assist with ABS 
strategy implementation, facilitate/participate in selection 
decision-making meetings, and advise on full–life cycle 
recruitment for all campus hires 

 Manages a team of consultants to include; on boarding 
paperwork, and time card reporting  

 

Deployment Project for Carilion, Roanoke, VA 
This project consisted of staffing for 3 deployment technicians for 
Carilion Health Care system in Roanoke, VA. The purpose of the 
project was to supplement staffing resources for Carilion. They needed 
3 extra technicians in order to complete a 3,000+ deployment of PC’s 
and thin clients into their environment. This consisted of finding the 
appropriate candidates, screening them through a technical screening 
process, ensuring backgrounds and driving records were clean and that 
ABS was in compliance with Carilion’s operating standards.  
 
Permanent Placement Project for Vitex, Suffolk, VA 
The CFO for Vitex was in need of a new Systems Administrator for their 
IT Department. Their HR team had been searching and interviewing for 
approximately 6 weeks. ABS received the job requisition and was able to 
source several appropriate candidates and vet them through in person 
interviews and technical interviews. Vitex decided to hire one of our 
candidates within the week.  
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Mandatory Requirements 
 
ABS understands the need and the Job Titles and Classifications Descriptions provided.  As 
mentioned before, between our deep technical bench of engineers and having a dedicated 
Staffing department that specializes in the technology industry, ABS is uniquely positioned to be 
of service to the State of West Virginia in regards to IT Project Coordinators/Business 
Analysts, IT Project Managers, Senior IT Project Managers, Network Engineers, and VoIP 
Engineer staffing solutions. 
 
41. BACKGROUND CHECK: In accordance with W. Va. Code§ I 5-2D-3, the 
Director of the Division of Protective Services shall require any service provider whose 
employees are regularly employed on the grounds or in the buildings of the Capitol 
complex or who have access to sensitive or critical info1mation to submit to a fingerprint-
based state and federal background inquiry through the state repository. The service 
provider is responsible for any costs associated with the fingerprint-based state and 
federal background inquiry. 

 
ABS Technology performs background checks on all employees and contractors and complies 
with requirements set forth above. As a point of reference, ABS is a Department of Criminal 
Justice Services Certified business. Additionally, each employee required to maintain a DCJS 
certification undergoes a background check upon hire, and must recertify every two years. 

Vendor Responsibilities 
 
ABS agrees and will comply with all vendor responsibilities. We have provided the below to 
further demonstrate our capability. 
 

4.2.1 - Bidders must provide an hourly rate for each position they expect to submit 
qualifications for proposed candidates when the need arises. When presenting  candidates  for  
review  by  WVOT,  Vendor  shall  provide   the qualifications of proposed candidates who 
meet all requirements of  the RFQ. 

ABS Technology screens all candidates through both an initial screening with the Staffing 
department which is comprised of technical recruiters and management. Candidates are also 
put through a technical interview process to ensure that skills and requirements are met.  
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Designated Contact 
 
DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the 
Contract Administrator and the initial point of contact for matters relating to this Contract. 

 

 

Contract Manager 
 

11.1. Contract Manager: During its performance of this Contract, Vendor  must  designate and 
maintain a primary contract manager responsible for overseeing Vendor's responsibilities under 
this Contract. The Contract manager must be available during normal business hours to address 
any customer service or other issues related to this Contract. Vendor should list its Contract 
manager and his or  her contact information below. 

 

The ABS Contract Adminsitrator would be available and dedicated to 
ensure compliance and ease of use with this contract.  

 

 
   

Kristen Kavakava 
757.419.2204 phone | 757.466.0600 fax 
kkavakava@abstechnology.com 

Caitlin Johnson 
Talent Acquisition Manager 
2809 S. Lynnhaven Road, Virginia Beach, VA 23452 
757.419.2215 phone | 757.466.0600 fax 
cjohnson@abstechnology.com 
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Certification and Signature 
  



 

 

   Virginia Beach | Richmond | Roanoke                                abstechnology.com 26 

Pricing | Attachment A 
 

 

  

Technical Staffing Service 
Title 

Quantity/Estimated 
Hours 

Unit of 
Measure 

Unit Price/Hourly Rate 
W/ Travel 

IT Project Coordinator/Business 
Analyst 

2000 Hour 70/Hour 

IT Project Manager 2000 Hour 135/Hour 

Senior IT Project Manager 2000 Hour 160/Hour 

Network Engineer 2000 Hour 150/Hour 

Microsoft Office Specialist 
Trainor  

2000 Hour N/A 

Cyber Security Auditor 2000 Hour N/A 

Firewall Administrator 2000 Hour N/A 

VoIP Engineer 2000 Hour 150/Hour 

Windows Server System 
Administrator  

2000 Hour 135/Hour 

RedHat Linux Server System 
Administrator  

2000 Hour N/A 

Hourly Rate: After Hours, Weekends & Holidays 

 Time will be billed at 1.5 times the applicable hourly rate for all work done from Monday-
Friday outside the hours of 8:00am-5:00pm. 

 Time will be billed at double the applicable rate for all work done on Saturday, Sunday, and 
ABS recognized holidays.  

 Work that is prescheduled to avoid instructional time in schools will not be charged 
overtime rates.  
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Attachments 
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ABS Technology
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