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May 5, 2016 

Ms. Crystal Rink 
Purchasing Division 
2019 Washington Street East 
Charleston, WV 25305-0130 
Crystal.g.rink@wv.gov 
(304) 558-2402 

RE: State of West Virginia, “Victim Information and Notification System” Request for  
Quotation (RFQ) Solicitation Number CRFQ COR1600000019 (Proc Folder: 197539) 

Dear Ms. Rink, 

Appriss Inc. is pleased to submit this response to the State of West Virginia’s RFQ for a “Victim 
Information and Notification System” for the Division of Corrections.  As the current victim 
notification solution vendor, Appriss is confident in its ability to partner with the State of West 
Virginia and successfully fulfill the specifications of the RFQ.  Appriss proposes to continue to 
help West Virginia DOC achieve its victim notification goals through an approach which 
leverages: 

 Appriss Mission and Reputation as a Premier Provider of Victim Notification Services
Appriss’ sole mission is to provide technology solutions to help keep communities safe and
informed.  Appriss’ flagship product, VINE (Victim Information Notification Everyday) is the
nation’s leading automated victim notification solution.  In 1996, Appriss partnered with the
Commonwealth of Kentucky to develop the first statewide victim notification program.  VINE
is now being used in 48 states covering over 3,000 communities.  VINE is the only proven,
large-scale solution that informs victims of offender status changes throughout his/her
incarceration.  Appriss’ VINE program exceeds the technical guidelines and standards for the
operation of a statewide automated victim notification system as outlined by the Bureau of
Justice Assistance (BJA).

 History of Victim Notification in West Virginia
Appriss brings 15 years of experience partnering with the West Virginia Division of
Corrections to provide Victim Information and Notification Everyday (WV DOC VINE)
services.  Appriss values this partnership with West Virginia and is confident the team will
continue to exceed the technical and contractual needs of West Virginia.

 Public Safety Experience in West Virginia
In addition to Appriss’ experience providing VINE services, Appriss has been providing its
National Precursor Log Exchange (NPLEx®) solution in WV since 2013.  NPLEx is an
electronic tracking service that monitors and blocks the illegal sale of over-the-counter cold
medicines containing pseudoephedrine, a key ingredient of methamphetamine.  Every law
enforcement agency in the state has access to the data in real-time for criminal investigative
purposes.  Appriss provides training and support for both retailers and law enforcement users
in the state on a 24/7 basis.

 Proven Solution
Appriss’ proven and comprehensive VINE solution meets or exceeds all technical
specifications listed in the RFQ, including, but not limited to:

 Dedicated toll-free number and dedicated website for registrants
 Notification to registrant’s phone number, email address and/or text number
 Available notifications in multiple languages
 Live operator support on a 24 hour, 7 days per week, 365 days per year basis

mailto:Crystal.g.rink@wv.gov


 Customer Support and Service
The Appriss team assigned to WV DOC possesses a strong working knowledge of the DOC’s
business practices and strives to ensure the best possible service with minimal interruption.
The team consists of qualified technical experts, live operator support through the Customer
First Center (CFC) available around the clock every day of the year, along with a dedicated
Client Relationship Manager (CRM) who will continue to serve as the primary point of contact
for WV DOC.  Working together, this structure provides robust service and support to help
ensure customer satisfaction and the best possible notification experience for victims.

Appriss would be honored to continue its partnership with the State of West Virginia.   Appriss 
has proven its capability and has proudly performed the services described in the above-
referenced RFQ. As the President of the Government Division, I speak for my entire staff that we 
warmly welcome the opportunity to continue uninterrupted service with West Virginia.   

If you have any questions or require additional information, please feel free to contact Lalla 
O’Bryan, VP, Client Relations.  Lalla O’Bryan can be reached at 502-815-5533 (office), 502-419-
0976 (mobile) or lobryan@appriss.com. 

Respectfully submitted, 

Joshua P. Bruner 
President – Government Division 
Appriss Inc. 

mailto:lobryan@appriss.com
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SOLICITATION DOCUMENT AND 
ADDENDA 

Enclosed in this section, please find completed and signed RFQ form and all issued addenda. 

 Solicitation Documents
 Final CRFQ 0608 COR1600000019 1 CRFQ Form
 Final CRFQ 0608 COR1600000019 2 CRFQ Form
 Addendum 1
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Joshua P. Bruner - President, Government Division

Appriss Inc.
10401 Linn Station Road
Louisville, Kentucky 40223
Contact: Ms. Lalla O'Bryan, VP Client Relationships  Ph: (502) 815-5533 / (502) 419-0976 or lobryan@appriss.com 
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$4,339.91/month        $52,078.86 (12 mos period)

See attached RFQ response
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Appriss respectfully proposes to negotiate this item.  
Please see Section D, Appendix 4.
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Appriss respectfully proposes to add language to 
item 29.  Please see Section D, Appendix 4.
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44. VENDOR'S STANDARD SERVICE AGREEMENT (attached hereto as Appendix 3) shall be
incorporated by reference.  In the event of a conflict between this Contract and the Vendor's 
Standard Service Agreement, this Contract shall govern.
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Appriss Inc.

Joshua P. Bruner, President - Government Division

Ph: (502) 815-5642 / Fax: (502) 815-5696
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Appriss Inc.

X

Joshua P. Bruner, President - Government Division

05/03/2016
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Appriss complies wth the WV DOC Specifications listed.  See Section B of this response package for a description on 
Appriss' approach and methodology for exeeding these requirements.

Page 28 of 82



Page 29 of 82



Page 30 of 82



Page 31 of 82



Ms. Erin Combs

(502) 815-5820 (office) / (502) 303-9033 (mobile)
(502) 815-5696

ecombs@appriss.com
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Appriss Inc.  (no preference applicable)

05/03/2016 Joshua P. Bruner, President - Government Division
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2019 WASHINGTON ST E
CHARLESTON WV 25305
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Crystal Rink
(304) 558-2402
crystal.g.rink@wv.gov

Appriss Inc.
10401 Linn Station Road
Louisville, Kentucky 40223
Contact: Ms. Lalla O'Bryan, VP, Client Relationships Ph: (502) 815-5533 / (502) 419-0976 or lobryan@appriss.com 
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ADDITIONAL INFORMAITON:

THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, THE WEST VIRGINIA DIVISION OF CORRECTIONS, IS
SOLICITING BIDS TO ESTABLISH AN OPEN-END CONTRACT FOR A VICTIM INFORMATION AND NOTIFICATION SYSTEM PER THE
ATTACHED SPECIFICATIONS.

 INVOICE TO                                                                                                           SHIP TO

FISCAL DEPARTMENT
DIVISION OF CORRECTIONS - CENTRAL OFFICE
1409 GREENBRIER ST STE 300

CHARLESTON WV25311

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Information services 12.00000 MO

Comm Code Manufacturer Specification Model #

Extended Description :

81112200

Information services

SCHEDULE OF EVENTS

EventLine Event Date
1 VENDOR QUESTION DEADLINE 2016-04-19

$4,339.91/month      $52,078.86 (12 mos period)

See attached RFQ response
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ADDITIONAL INFORMAITON:

THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, THE WEST VIRGINIA DIVISION OF CORRECTIONS, IS
SOLICITING BIDS TO ESTABLISH AN OPEN-END CONTRACT FOR A VICTIM INFORMATION AND NOTIFICATION SYSTEM PER THE
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Comm Code Manufacturer Specification Model #

Extended Description :

81112200

Information services

SCHEDULE OF EVENTS

EventLine Event Date
1 VENDOR QUESTION DEADLINE 2016-04-19

$4,339.91/month    $52,078.86 (12 mos period)

See attached RFQ response
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Appriss Inc.
10401 Linn Station Road
Louisville, Kentucky 40223
Contact: Ms. Lalla O'Bryan, VP Client Relationships Ph: (502) 815-5533 / (502 419-0976 or lobryan@appriss.com

61-1371324 05/03/2016
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$4,339.91/ month    $52,078.86 (12 mos period)

See attached RFQ response
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Appriss Inc.

Joshua P. Bruner, President - Government Division

05/03/2016
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SPECIFICATIONS 

Appriss’ methodology to achieve the specifications outlined in the RFQ is detailed below, following the 
RFQ organization. 

B.3   Qualifications 

QUALIFICATIONS: Vendor, or vendor 's staff, or requirements are inherently limited to 
individuals rather than corporate entities, shall have the following minimum qualifications: 

3.1. Vendor shall be able to meet all specification s listed below, without disruption to current 
operations. 

3.2. Vendor must be prepared to conduct onsite training and installation for all, and any 
future, facilities at no cost to the state of WV. 

3.3. Vendor must be willing to reimburse the WV Division of Corrections for any overtime 
hours required by the WV Division of Corrections personnel training. 

 Appriss exceeds the mandatory qualifications of the RFQ, as detailed below.  Appriss has relevant,
similar experience providing VINE services throughout the country.  See also Appendix 1, Similar 
Experience for more detail.   

B.3.1   Vendor shall be able to meet all specifications listed below, without disruption to current 
operations 
As the VINE solution provider to West Virginia DOC for the past 15 years, Appriss is best suited to meet 
all of the RFQ specifications without disruption to current operations.   Appriss’ VINE service is the 
nation’s premier automated system and is currently being used in 48 states covering over 3,000 
communities.  Appriss is also a key partner in the Victim Notification Service (VNS) utilized by the federal 
government in keeping the victims of federal crimes informed on the status of offenders.   

B.3.2   Vendor must be prepared to conduct onsite training and installation for all, and any future, 
facilities at no cost to the state of WV 
Appriss is prepared to conduct onsite training and installation for all, and any future DOC facilities, at no 
cost to the state of West Virginia.  Training is provided on-site, upon request.  Appriss also offers 
webinars for training purposes.  Appriss obtains training evaluation surveys from attendees upon the 
completion of the training sessions.  Appriss then reviews the surveys and updates the training curriculum 
based on feedback.  

In addition to training, Appriss provides marketing support to the WV DOC in order to ensure that the 
program effectively reaches crime victims within West Virginia.  Appriss provides multi-language 
promotional material in agreed-upon quantities.  Examples of such material include but are not limited to: 

 Victim brochures (available in English and Spanish)
 Tear-off pads
 Service promotion posters

B  | 
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B.3.3   Vendor must be willing to reimburse the WV Division of Corrections for any overtime hours 
required by the WV Division of Corrections personnel training 
Appriss is willing to reimburse the WV Division of Corrections for any overtime hours required by the WV 
Division of Corrections for personnel training.   Based on our experience as the incumbent vendor, 
Appriss does not anticipate the need for WV DOC personnel to work any overtime hours as it relates to 
VINE solution training.   

B.4   Mandatory Requirements 

B.4.1   Mandatory Contract Services Requirements and Deliverables 

Mandatory Contract Services Requirements and Deliverables: Contract Services must meet or 
exceed the mandatory requirements listed below. 

 Appriss complies and exceeds the mandatory contract services requirements and deliverables itemized
in the WV DOC RFQ. 

B.4.1.1   Victim Information and Notification Everyday System (VINE), or equal 
 Appriss fully complies as the current provider of the West Virginia DOC Victim Information and
Notification Everyday (WV DOC VINE).  Originally known as The VINE Company, Appriss founders 
worked with government officials to develop the nation’s first automated victim information and notification 
system 21 years ago.  Today, the VINE service is the nation’s premier automated system and is currently 
being used in 48 states covering over 3,000 communities. Appriss is also a key partner in the Victim 
Notification Service (VNS) utilized by the federal government in keeping the victims of federal crimes 
informed on the status of offenders. 

A few features of Appriss’ VINE solution are highlighted below. 

VINE Features Benefit to WV DOC 

Automated Notification 
System 

Provides registered individuals with automated phone and email 
notifications on a 24 hours per day, 7 days per week, 365 days per 
year basis in both English and Spanish.  Automated Short Messaging 
Service (SMS) notifications are also an option offered by Appriss. 

Bureau of Justice 
Assistance (BJA) 
Compliance 

Appriss’ VINE program is in compliance with the technical guidelines 
and standards for the operation of a statewide automated victim 
notification system, as outlined by the BJA. As such, West Virginia 
DOC’s VINE program meets the established Federal guidelines with 
regard to technical, architecture, and security specifications.  See 
Appendix 2 for more detail regarding Appriss’ VINE solution as 
compared to the BJA specifications. 

VINEWatch 

VINEWatch functionality, within Appriss’ VINE program, provides 
administrators the ability to log-on through a secure Internet website 
to generate usage reports on demand and enroll registrants for 
notification.  The VINEWatch website is password protected and 
utilizes Secured Socket Layers (SSL) to ensure that only authorized 
personnel access information.  Every notification to a victim is logged 
in order to provide assurance of the system’s performance.  The site 
also provides access to audit reports on all notification calls that the 
system processes.  VINEWatch allows the following functions to be 
performed: 

1. Register victims for notifications
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VINE Features Benefit to WV DOC 
2. Ability to update and delete phone numbers and PINs
3. Ability to cancel and stop notification calls
4. Obtain WV DOC VINE usage reports
5. Provides Emergency Override Line Reporting. This allows

users to access reporting on situations where an emergency
override was used to change an offender’s status or cancel a
notification call.

6. Look-up offenders currently active in WV DOC VINE
7. Look-up victims registered with WV DOC VINE
8. View notification content of delivered victim notifications
9. Print notification letters

Comprehensive Notification 
Events 

Notification events include: release (general, court ordered, parole), 
escape, death, transfer, returned from escape, returned from parole, 
work release, home detention / electronic monitoring, parole hearing, 
scheduled releases/sentence expirations, and Anthony Program 
Completion.  

Live Operator Support Appriss provides live operator support for registrants on a 24 hours a 
day, 7 days a week, 365 days per year basis. 

Reporting 

Appriss is able to provide monthly reports which include information 
including undeliverable notifications by telephone, email, and text. 
The VINEWatch administrator secure website provides the ability to 
generate usage reports on demand.  Every notification to a victim is 
logged in order to provide assurance of the system’s performance.  
The site also provides access to audit reports on all notification calls 
that the system processes.  

Appriss has robust monitoring capabilities that ensure the VINE 
service exceeds national availability targets and shares with 
customers predefined performance and statistical reports to include 
national and state specific service level standards (SLS) reporting.  
Made available on a monthly basis, the SLS report provides updates 
on how well the national VINE system as a whole functioned, and 
provides a relative analysis on how well the state VINE system 
functioned. VINE SLS reports include metrics on VINE Data 
Processing, Data Collection, Inbound Registration and Web Service, 
Notification Queuing Performance, Notification Delivery Platform, 
Data Availability Performance, Service Representative Performance 
including Average Speed of Answer, and Outage Resolution 
Response. 
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B.4.1.1.1   Offender Management System 

System must provide the following information from the offender management system. 

4.1.1.1.1   Inbound and outbound service, in multiple languages (WV currently offers English and 
Spanish) 
4.1.1.1.2   Current offender custody status 
4.1.1.1.3   Offender number (if searched by name) 
4.1.1.1.4   Housing location 
4.1.1.1.5   Parole hearing date 
4.1.1.1.6   Scheduled release date 
4.1.1.1.7   List of victim service agencies for additional services 

 Appriss fully complies with the items listed above.  Appriss’ VINE system provides registrants the ability
to anonymously register through various options: via a secure administrator website, a public website, a 
dedicated WV toll-free phone line, and a mobile application for Apple and Android devices.   

 VINELink
VINELink (www.vinelink.com) is a secure, public facing web portal for WV DOC’s search and
registration process.  The website encompasses a responsive design at its core and provides
users with a similar experience regardless of whether they are using a desktop, tablet, or
smartphone.  Appriss deployed a complete redesign of VINELink in 2015 with input from the
VINE Advisory Committee (VAC).

WV DOC VINELink is available in both English and Spanish.  For additional languages, Appriss
will integrate VINELink with a standard translation service, Google™ Translate.

 VINEWatch
VINEWatch is a secure, administrative web portal provided to WV DOC VINE administrators for
management of the WV DOC VINE program. WV DOC VINE administrators have the ability to
designate access to victim advocates, law enforcement and/or victims of crime to search offender
information and register for notifications.

 Toll-free Phone Number
The West Virginia VINE system toll-free number (866/984-8463) is available 24 hours per day, 7
days per week, and 365 days per year, allows victims, surviving immediate family members,
witness(es), or other concerned citizens to search for an offender and/or register for notifications.
Through the WV VINE toll-free phone number, callers have the option of speaking to a sensitivity-
trained VINE Service Representative (VSR) that can assist in the search and registration process.

 VINEMobile
Appriss currently provides a mobile application as part of its standard offering of VINE, allowing
victims to search and register for offender custody status updates from their Apple or Android
mobile devices.

Registrants have a choice to receive notifications in English or Spanish via phone and email. In addition, 
text messaging is a notification option which is included in Appriss’ VINE suite of services and covered in 
the proposed annual maintenance fee.   

Registrants may also use the above channels to search offender information including: 
 Name
 Current offender custody status
 Offender number

http://www.vinelink.com/
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 Housing location of the offender
 Parole hearing date
 Scheduled release date
 List of victim service agencies for additional services as supplied by the WV DOC to display

WV DOC VINE includes operator support available 24 hours per day, 7 days per week and 365 days per 
year. Appriss VINE Service Representatives (VSRs) receive victim sensitivity training and provide 
services to system users.  VSRs can assist the caller in the use of the WV DOC VINE system in locating 
an offender, registering for automated notification, and/or referring the victim to WV DOC regarding 
additional concerns and for additional information. 

VSRs provide services to victims in English. For victims who speak Spanish or one of 190 plus 
languages, Appriss is able to provide VSR service by utilizing a translation service.   

One of the many benefits to Appriss’ VINE solution is that the number and types of notifications 
are unlimited.  There is no limit to the types of notifications WV DOC may choose to have 

delivered by the VINE service as long as the WV DOC data file provides the data necessary to 
make the chosen notification.   

B.4.1.2   Automated Notifications 

Automated notifications must be delivered in the following methods. 

4.1.1.2.1   Telephone 
4.1.1.2.2   E-mail 
4.1.1.2.3   TTY 
4.1.1.2.4   Letter (registered victims can receive letter notification if prior request has been 
submitted to the WV Division of Corrections or the WV Parole Board). 
4.1.1.2.5   Text (available, but currently not being utilized by WV) 

 Appriss fully complies with the automated notifications listed above. Appriss has over twenty-one years
of experience providing notifications and 15 years of experience providing notifications in partnership with 
the WV DOC. 

VINE Automated Notifications 

Telephone The telephone notifications are available in both English and 
Spanish.   

E-mail Email notification is available in both English and Spanish. 

TTY TTY notification is available in both English and Spanish. 
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VINE Automated Notifications 

Letter (registered victims can 
receive letter notification if 
prior request has been 
submitted to the WV Division 
of Corrections or the WV 
Parole Board) 

Letter notification is available in both English and Spanish.  Letter 
notifications are available through the administrator web portal for 
WV DOC staff to download and print.   

Text 
Text notifications are included in the VINE service and are covered 
in the proposed annual maintenance fee.  Text notification is 
available in both English and Spanish.     

B.4.1.3   Types of Notifications 

Notifications shall be made to all registered individuals as changes occur in the offender(s) status.  
The following types of notifications are currently in use by the State of West Virginia: 

4.1.1.3.1   Escape 
4.1.1.3.2   Returned from escape 
4.1.1.3.3   Release (general, court ordered, parole) 
4.1.1.3.4   Work release 
4.1.1.3.5   Home detention/electronic monitoring 
4.1.1.3.6   Death 
4.1.1.3.7   Transfer 
4.1.1.3.8   Parole hearing (no calls, letters only) 
4.1.1.3.9   Scheduled releases – Sentence expirations 

 Appriss complies, as the provider of victim notification services for WV DOC for the past 15 years.

After the murder of Mary Byron by her former boyfriend in 1993, Appriss Inc. was founded with a mission 
to keep communities safe and informed by becoming the nation’s leading provider of automated victim 
notification services.  Exactly one year after Mary’s murder, VINE was available in Jefferson County, 
Kentucky and twenty-one years later, thousands of communities including 45 Department of Corrections, 
41 statewide programs and 7 states with local agency programs have adopted Appriss technology and 
services.  VINE is the most cost efficient technology and is the only proven, large-scale solution 
that informs victims of offender status changes throughout his/her incarceration. 

There is no limit to the types of notifications WV DOC may choose to have delivered by the VINE service 
as long as the WV DOC data file provides the data necessary to make the chosen notification.  The VINE 
service is currently set up for WV DOC to deliver the following notifications: 
 Escape
 Returned from escape
 Returned from Parole
 Release

o General
o Court Ordered
o Parole

 Work Release
 Home Detention/Electronic monitoring
 Death
 Transfer
 Parole Hearing
 Scheduled releases – Sentence expirations
 Anthony Program Completion
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B.4.1.4   Telephone Notifications 

Telephone notifications shall be delivered to any direct dial number (eg home, work, and cell).  The 
types of notifications shall be as follows: 

4.1.1.4.1   Normal 
4.1.1.4.2   Non-emergency 
4.1.1.4.3   Final 
4.1.1.4.4   Non-emergency delay 
4.1.1.4.5   Advance notification 

 Appriss complies with the telephone notifications above.  Telephone notifications are customizable to
the needs of WV DOC.  Currently, notification calls to registered persons are made when one or more of 
the following occur: 

 Normal
A normal calling pattern is initiated upon the following custody status changes:

o Escape
o Returned from escape

 Non-emergency
A non-emergency calling pattern is initiated upon the following custody status changes:

o Release (general, court ordered, parole)
o Work release
o Home detention / electronic monitoring
o Returned from parole

 Final
A final calling pattern is initiated upon the following custody status changes:

o Release (general, court ordered, parole)
o Work release
o Home detention / electronic monitoring
o Returned from parole

 Non-emergency delay
A non-emergency delay pattern is initiated upon the following custody status changes:

o Death
o Transfer

 Advance notification
An advance notification calling pattern is initiated upon the following custody status changes:

o Parole hearing**
o Scheduled release-sentence expiration

**Advance notification letters are sent 45 days prior to the expected date for parole hearings. 
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WV DOC VINE requires registrants to self-select a four-digit PIN to confirm receipt of telephone 
notifications.  This technology provides an extra measure of authentication.  Registrants are required to 
enter the correct PIN after the notification script has been read in order to confirm receipt of notification 
and stop future notification calls.  
 
 
B.4.1.5   Register to Receive Notifications 

Individuals shall be able to register to receive notifications via the web, or through a TTY device.  A 
nationwide toll-free number for TTY devices shall be available for this option. 

 As the current provider, Appriss is in full compliance.  Appriss’ VINE system provides registrants the 
ability to anonymously register through various options: via a secure administrative website, a public 
website, a TTY device, a dedicated toll-free phone line (for TTY devices as an option), and a mobile 
application for Apple and Android devices.  Registrants may also use the above channels to search 
offender information including name, current offender custody status, offender number, housing location 
of the offender, parole hearing date, scheduled release date, DOB, age, race and gender. 
 

 VINELink  
Registrants can search for an offender located in the WV DOC or self-register for notifications 
through a public website at www.vinelink.com. WV DOC VINELink is available in both English 
and Spanish.  For additional languages, Appriss will integrate VINELink with a standard 
translation service, Google™ Translate. 
 

 VINEWatch 
VINEWatch is a secure, administrative web portal provided to WV DOC VINE administrators for 
management of the WV DOC VINE program. WV DOC VINE administrators have the ability to 
designate access to victim advocates, law enforcement and/or victims of crime to search offender 
information and register for notifications. 
 

 Toll-free Phone Number  
The West Virginia VINE system toll-free number (866/984-8463) is available 24 hours per day, 7 
days per week, and 365 days per year, allows victims, surviving immediate family members, 
witness(es), or other concerned citizens to search for an offender and/or register for notifications.  
Through the WV VINE toll-free phone number, callers have the option of speaking to a sensitivity-
trained VINE Service Representative (VSR) that can assist in the search and registration process.  
 

 VINEMobile 
Appriss currently provides a mobile application as part of its standard offering of VINE, allowing 
victims to search and register for offender custody status updates from their Apple or Android 
mobile devices. 
 

WV DOC VINE includes operator support available 24 hours per day, 7 days per week and 365 days per 
year. Appriss VINE Service Representatives (VSRs) receive victim sensitivity training and provide 
services to system users.  VSRs can assist the caller in the use of the WV DOC VINE system in locating 
an offender, registering for automated notification, and/or referring the victim to WV DOC regarding 
additional concerns and for additional information. 
 
VSRs provide services to victims in English. For victims who speak Spanish or one of 190 plus 
languages, Appriss is able to provide VSR service by utilizing a translation service.   
 
 
 
 
 

http://www.vinelink.com/
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B.5   Contract Award 
 
B.5.1   Contract Award 

The Contract is intended to provide Agency with a purchase price for the Contract Services.  The 
Contract shall be awarded to the Vendor that provides the Contract Services meeting the required 
specifications for the lowest overall total cost as shown on the Pricing Pages. 

 Appriss complies. See Section C for pricing pages. 
 
B.5.2   Pricing Page 

Vendor should complete the Pricing Page by including monthly fee for service.  Vendor should 
complete the Pricing Page in full as failure to complete the Pricing Page in its entirety may result 
in Vendor's bid being disqualified. · 
 
Vendor should type or electronically enter the information into the Pricing Pages through 
wvOASIS, if available, or as an electronic document.  In most cases, the Vendor can request an 
electronic copy of the Pricing Pages for bid purposes by sending an email request to the following 
address: Crystal.G.Rink@WV.Gov 

 Appriss complies. See Section C for pricing pages. 
 
 
B.6   Performance 

Vendor and Agency shall agree upon a schedule for performance of Contract Services and 
Contract Services Deliverables, unless such a schedule is already included herein by Agency.  In 
the event that this Contract is designated as an open-end contract , Vendor shall perform in 
accordance with the release orders that may be issued against this Contract. 

 Appriss understands and will comply. 
 
 
B.7   Payment 

Agency shall pay monthly fee, as shown on the Pricing Pages, for all Contract Services performed 
and accepted under this Contract.  Vendor shall accept payment in accordance with the payment 
procedures of the State of West Virginia. 

 Appriss understands and will comply. 
 
 
B.8   Travel 

Vendor shall be responsible for all mileage and travel costs, including travel time, associated with 
performance of this Contract.  Any anticipated mileage or travel costs may be included in the flat 
fee or hourly rate listed on Vendor's bid, but such costs will not be paid by the Agency separately . 

 Appriss understands and will comply. 
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B.9   Facilities Access 
 
B.9.1   Access Cards and/or Keys for Entrance 

Performance of Contract Services may require access cards and/or keys to gain entrance to 
Agency's facilities. In the event that access cards and/or keys are required: 
 
9.1   Vendor must identify principal service personnel which will be issued access cards and/or keys 
to perform service. 
 
9.2   Vendor will be responsible for controlling cards and keys and will pay replacement fee, if the 
cards or keys become lost or stolen. 
 
9.3   Vendor shall notify Agency immediately of any lost, stolen, or missing card or key. 
 
9.4   Anyone performing under this Contract will be subject to Agency 's security protocol and 
procedures. 
 
9.5   Vendor shall inform all staff of Agency's security protocol and procedures. 

 Appriss understands and will comply with the RFQ requirements listed above (items 9.1 through 9.5). 
 
 
B.10   Vendor Default 
10.1   The following shall be considered a vendor default under this Contract. 
 

10.1.1 Failure to perform Contract Services in accordance with the 
requirements contained herein. 

 
10.1.2  Failure to comply with other specifications and requirements 

contained herein. 
 
10.1.3 Failure to comply with any laws, rules, and ordinances applicable 

to the Contract Services provided under this Contract. 
 
10.1.4 Failure to remedy deficient performance upon request. 

 
10.2 The following remedies shall be available to Agency upon default. 
 

10.2.1 Immediate cancellation of the Contract. 
 
10.2.2 Immediate cancellation of one or more release orders issued 

under this Contract. 
 
10.2.3 Any other remedies available in law or equity. 

 
 Appriss understands and will comply with the RFQ requirements listed above (items 10.1 through 
10.2.3). 
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B.11   Miscellaneous 

B.11.1   Contract Manager 

Contract Manager:   During its performance of this Contract, Vendor must designate and maintain 
a primary contract manager responsible for overseeing Vendor's responsibilities under this 
Contract.  The Contract manager must be available during normal business hours to address any 
customer service or other issues related to this Contract.  Vendor should list its Contract manager 
and his or her contact information below. 

 Appriss understands and complies.

During the performance of this contract, Appriss will designate and maintain a primary Contract Manager 
responsible for overseeing Appriss’ responsibilities under this Contract.  The Contract Manager will be 
available during normal business hours to address any customer service or other issues related to the 
contract.  The designated Contract Manager and her contact information are listed below. 

Contract Manager: Ms. Erin Combs 

Address: 10401 Linn Station Road, Louisville, Kentucky 40223 

Telephone Number: 502-815-5820 (office), 502-330-9033 (mobile) 

Fax Number: 502-815-5740 

Email Address: ecombs@appriss.com 

mailto:ecombs@appriss.com
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PRICING 
 
 

 
CRFQ COR1600000019 
Victim Information Notification System 
 

Unit Price Per Month Months Extended Price 

$4,339.91 12 $52,078.86 

 
Option for WV DOC to renew annually with a 3% increase for every year after the 12-month award period. 
 
 
Vendor Name: Appriss Inc. (contact: Lalla O’Bryan, VP, Client Relationships) 

Phone Number: Office: (502) 815-5533 / Mobile: (502) 419-0976  

Fax: (502) 815-5740 

Email: lobryan@appriss.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C  | 
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APPENDICES 

Enclosed in this section are the following appendices: 

 Appendix 1 – Similar Experience

 Appendix 2 – Appriss Approach in Exceeding BJA Standards

 Appendix 3 – VINE Service Agreement

 Appendix 4 – Proposed Exceptions to RFQ CRFQ COR1600000019

D  | 



State of West Virginia, Victim Information and Notification System, 
CRFQ COR1600000019, Proc Folder: 197539 

Page 60 of 82 

Appendix 1 
 Similar Experience 
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Similar Experience 
Appriss brings over 21 years of direct and continuous experience providing victim notification services to 
customers across the country.  Appriss will gladly provide customer references, upon request.   

The table below illustrates Appriss’ VINE services to its existing customers and the communities served. 
In 2015, the VINE service provided 40,324,903 confirmed notifications, 2,628,633 registrations, and 
46,543,630 searches.   

STATE VINE SERVICE SINCE 

AK Alaska Statewide 1998 - present 

AR Arkansas Statewide 1998 - present 

CA California Statewide 2007 - present 

CO Colorado Statewide 2007 - present 

DE Delaware Statewide 2007 - present 

FL Florida Statewide 2002 - present 

HI Hawaii Statewide 2008 - present 

IA Iowa Statewide 2006 - present 

ID Idaho Statewide 2006 - present 

IL Illinois Statewide 2001 - present 

KY Kentucky Statewide 1996 - present 

KS Kansas Jails 2015 - present 

LA Louisiana Statewide 2002 - present 

MD Maryland Statewide 2000 - present 

MI Michigan Statewide 1999 - present 

MN Minnesota Statewide 2001 - present 
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STATE VINE SERVICE SINCE 

MO Missouri Statewide 2001 - present 

MS Mississippi Statewide 2007 - present 

NC North Carolina Statewide 1998 - present 

ND North Dakota Statewide 2008 - present 

NE Nebraska Statewide 1998 - present 

NJ New Jersey Statewide 2004 - present 

NM New Mexico Statewide 2009 - present 

NV Nevada Statewide 2010 - present 

NY New York City Department of Corrections 1998 - present 

NY New York State Jails 1998 - present 

NY New York State Department of Correctional Services 1998 - present 

OH Ohio Statewide 1998 - present 

OK Oklahoma Statewide 2006 - present 

OR Oregon Statewide 2001 - present 

PA Pennsylvania Statewide  (jails) 2007 - present 
(DOC) 2009 - present 

RI Rhode Island Statewide 2001 - present 

SC South Carolina Statewide  (DOC) 2000 - present 
(jails) 2008 – present 

TN Tennessee Jails 2008 – present 

TX Texas Statewide 2001 – present 
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STATE VINE SERVICE SINCE 

UT Utah Statewide 2003 - present 

VA Virginia Statewide (DOC) 1999 - present 
(jails) 2006 - present 

VT Vermont Statewide 2008 – present 

WA Washington Statewide 2006 – present 

WI Wisconsin Statewide (DOC) 1996 - present 
(jails) 2008 – present 

WY Wyoming Statewide 2006 - present 

 
Appriss’ VINE presence across the country is illustrated in the map below. 
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Appendix 2 
Appriss Approach to Exceeding BJA 

Standards 
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BJA Standards Meets or  
Exceeds Appriss Approach and Benefits 

External 
Communication 
Method 

Exceeds 

 
Appriss’ VINE product provides telephone, web, email, and 
telecommunications device for the deaf communication 
methods, as listed in the BJA standards.  Appriss exceeds the 
BJA standards in that the VINE service also includes text 
notification to serve victims.   
 
In addition, the WV VINE solution offers features which exceed 
BJA standards including:   
 Immediate notification once Appriss receives data 
 Confirmation of telephone and email notifications 
 Calling patterns configurable to customer preferences 
 Registrants are able to stop calls 
 Live operator support, 24/7/365 
 Provision of a Smartphone application which is available 

via an Apple or Android device 
 

Reliability Exceeds 

 
Appriss has preventative measures to avert outage scenarios 
which exceed the BJA reliability standards.  For example: 

 Appriss Einstein Tool- an application which monitors 
data feeds and Appriss’ systems and services that 
process data.  The tool gives real time updates when 
an agency is not able to send data and also assists in 
determining issue root cause.   

 Appriss Maestro Tool- identifies data feed issues 
immediately and seeks to automatically fix the issue. 
Has the ability to report issues instead of relying on 
data alarms. 

 

Transmission 
Technologies Exceeds 

Appriss supports the transmission protocols referenced in the 
BJA standards.  Appriss exceeds these standards by providing 
processes and standards that improve data integrity.   
 
Appriss’ technology framework provides benefits such as: 
 Centralized control of interface timing 
 Execution problems reported immediately 
 Data alarms less relied upon 
 Supporting secure FTP or web services 
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BJA Standards Meets or  
Exceeds Appriss Approach and Benefits 

Management 
Architecture Exceeds 

 
Appriss meets all BJA standards and exceeds management 
architecture guidelines in the following areas: 
 
 Transaction Management – Appriss analyzes customer 

data transmission patterns in order to detect operation 
outside of the norm.  In this manner, Appriss is able to 
quickly identify potential problems and resolve. 

 Transactional Integrity – Appriss not only has a method 
of validating data integrity; Appriss also has a proven 
method of efficient recovery. 

 
Through Appriss’ technology, the VINE solution provides rapid 
detection tools so that problems are detected within minutes of 
their occurrence.  Appriss’ tools offer benefits such as: 
 Quick detection   
 Less frequent false alarms 
 Quick resolution 

 

Data Types Exceeds 

The VINE solution incorporates the 4 key data types outlined in 
the BJA standard and over 100 other data types that have 
proven necessary to provide victim notification services 
throughout the country.   

Data Exchange Exceeds  See security measures which exceed the BJA guidelines 
(mandatory requirement #1, desirable item C). 

Information 
Sharing 
Standards 

Meets 

Appriss supports all BJA Information Sharing Standards.  
Appriss supports data exchanges which comply with the U.S. 
Department of Justice Global Justice XML Data Model 
(GJXDM) and National Information Exchange Model (NIEM) 
standards.  The VINE system also conforms to the National 
Association of State Chief Information Officers (NASCIO) 
Concept for Operations for Integrated Justice Information 
Sharing. 

Participating 
System Interfaces Meets 

Appriss complies with all BJA Participating System Interfaces 
standards.  Appriss has a history of successfully interfacing 
with many different RMS, JMS, and CMS vendors across the 
country. Appriss has developed over 5,000 interfaces for more 
than 3,000 criminal justice agencies nationally. 
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BJA Standards Meets or  
Exceeds Appriss Approach and Benefits 

Security Exceeds 

Encryption 
Encryption is utilized throughout the company where 
confidential data is stored and transmitted. Solutions include: 
Secure File Transfer Protocol (SFTP), SSL (128-256bit 
encryption) for online channels, and FIPS 140-2 encryption.  
Hard disk encryption for laptops and servers includes: column 
level encryption for some databases, and certificates for remote 
login. 

Anti-Virus 
All Windows production systems have anti-virus installed and 
running at reboot to assure viruses and malware is not present. 
Detected malware is removed. 

Authentication 
Appriss requires all employees to participate in security 
awareness training.  Training includes, but is not limited to: 
technical course work, attendance at industry conferences, and 
participation in industry working groups.  

All associates are trained at least annually regarding the 
policies for Information Security and the privacy of confidential 
data. Once every two years, all employees with access to 
Government systems are required to take the CJIS online 
training. 

Internal training elements include, but are not limited to: 
o Data Security Laws and Regulations
o Password Management
o Viruses and Malware
o Mobile Data
o Physical Security
o Social Engineering
o Phishing
o Incident Response
o Acceptable Use Policy
o HIPAA, Privacy

Password Security 
Appriss’ password security for VINE adheres to CJIS 
requirements, requiring a minimum of eight characters, with 
one upper case, one lower case, one number and one special 
character. The first time a user logs into the system, they are 
required to change their password to one that adheres to the 
aforementioned specification. 
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Agreement No: __________ 

 
 
Agreement No. __________________     Date: ___________ 
 
 
BETWEEN:       CUSTOMER: 
Appriss Inc.        
10401 Linn Station Rd., Suite 200     
Louisville, KY  40223-3842      

 
   

  I. Appriss Inc. (the “Service Provider” or “Appriss”) hereby agrees to provide victim  
   notification services known as the VINE® Service as described herein (the “Services”).   

 
A. The Services will be provided to:  ______________________________________ (the 

“Customer”).  The Customer hereby agrees to purchase from the Service Provider the 
Services on the terms and conditions hereinafter set forth herein.   

 
B. The Services will be provided in connection with the following sites: 

1. ____________________________ 
2. ____________________________ 
3. ____________________________  

 
C. This Agreement shall be effective as of ____________________, 2015, and continue for 

_________(__) consecutive months. Billing of ‘Recurring Operational Fees’ shall not effect 
the Service Agreement renewal date. 
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Agreement No: __________ 
 

II.      Description of Services.  VINE® Service - Subject to the conditions and limitations 
contained herein, the Service Provider shall: 

A. Be responsible for all development associated with the processing of the notification 
signal and the actual notification attempts once the signal has been transmitted.   

 
The Customer and its Participating Agencies at each site will assist the Service Provider 
in coordinating initial work required by the existing vendors or in-house resources.  
Where applicable, costs of postage and stationary are excluded.   

B. Dedicate a special telephone number for the Customer’s use of the VINE Service 
Center.   

C. Process incoming and outgoing victim calls.   

1. Victim notification calls only occur after the Customer manually enters the 
required data into the Customer’s automated system which creates a file with 
the required data that is transmitted to the VINE Data Center.  

2. Upon receipt of the required data, the notification processes as defined in 
the VINE proposal are performed.   

3. After the initial start-up period, the Customer (Participating Agencies at each 
site) is responsible for making modifications to their automated system (Booking 
System) and will manage their internal resources and/or system vendor to modify 
or provide the required programming to provide the Service Provider with the 
data required.   

The Customer shall bear all costs associated with these changes or modifications 
to their existing automated system after the initial connection.  The Service 
Provider acts only in the capacity of consultant to assist in this work.   

D. Provide support services on a 24 hour a day, 7-days a week basis through its 
Customer First Center (the “CFC”).   

 
  



        
VINE Service Agreement 

 

 
 

Page 71 of 82 
VINE 20140114 

Agreement No: __________ 
 

III.          Supplies and Materials.  The Service Provider shall make available certain materials 
and supplies to the Customer for use in introducing VINE to the community.  The creation of print, 
radio and television PSAs is included in the fees.  
 

A. Appriss will provide support materials in agreed upon quantities for all VINE services 
one time per contract year as part of the recurring operational fees. 

 
1. At the Customer’s expense, support materials in excess of agreed upon 
quantities may be purchased from the Service Provider at our published pricing. 

 
B. The creation of radio and television Public Service Announcements (PSAs) is included 
in the service as well.  
 

1. Appriss will provide a tailored version of our stock television PSA at no 
additional charge.   

 
2. Radio PSAs will be produced and provided on a CD at no additional charge. 

The radio PSA can also be sent electronically for distribution by email or posted 
on websites. 

 
IV.     Fees and Commissions.  Prior to this Agreement being valid, and service to begin: 
 

A.  The Service Provider must receive a purchase order from the Funding Source (as 
defined in Appendix A hereto) to cover the following fees.   

 
B. The Customer billing contact information and Funding Source contact information 
must be provided on Appendix A (attached). 

 
1. Recurring Operational Fees.  These fees cover: 

a) The annual cost of operating and supporting the VINE Service 
b) Hardware and proprietary software (the “VINE Software”) used to 
power VINE 
c) All incoming and outgoing calls 
d) 24 hour monitoring of the service 
e) The cost of transmitting all data 

The operational fees for the VINE Service will be $_____________ per year.   

Invoices not paid within 30 days of the date of invoice will be assessed a finance charge of 
1% per month. 

 
V.  Performance of Additional Services.  The parties agree that should the Service Provider 
choose to perform, at the Customer’s request, any services not covered by this Agreement, the 
Customer shall compensate the Service Provider for its direct labor, parts and subcontracted 
work at the Standard Rate of $100.00/hour. 
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Agreement No: __________ 
 

Booking System Interface Changes.  All work done by Appriss Inc., related to an 
agency changing their booking system from their existing VINE supported booking 
system to a new VINE supported booking system including, but not limited to, interface 
installation, setup, configuration, testing and documentation is considered standard 
maintenance and covered under this service agreement.  A VINE supported booking 
system is one for which an interface already exists.   

Booking systems not yet supported by VINE, i.e., without an existing interface, are not 
considered standard maintenance and are subject to the hourly contract rate for 
performance of additional services as noted in section VII above.  Third-party costs 
(booking system vendors, agency IT staff, etc.) associated with any booking system 
changes are not covered under this agreement.   

 
VI. Warranty.  The Service Provider represents and warrants qualified personnel shall perform 
the Services in a competent and professional manner.  If the VINE Software does not 
substantially conform to the VINE Software specification, the Service Provider’s sole obligation 
under this warranty is to remedy such defect, provided that the VINE Software has not been 
modified by anyone other than the Service Provider.  These express limited warranties are in 
place of all other warranties, express or implied, including, without limitation, implied warranties 
of merchantability or fitness for a particular purpose and all such other warranties are expressly 
disclaimed and excluded by the Service Provider. 
 
Ownership of Intellectual Property; Licenses.  The Service Provider retains all ownership rights 
in the VINE Software and all documents, designs, inventions, copyrightable material, patentable 
and unpatentable subject matter and other tangible materials authored or prepared by the Service 
Provider (the “Intellectual Property”) in connection with the Services.  The Service Provider 
hereby grants the Customer a limited, non-exclusive, non-transferable, non-sublicensable license 
to use the VINE Software in connection with the provision by the Service Provider of the VINE 
Services for the Customer’s internal purposes only.  Nothing herein shall grant the Customer a 
license to the source code of the VINE Software. 
 
Nothing contained herein shall be construed to grant the Service Provider any ownership rights 
in data supplied by the Customer to the Service Provider in connection with this 
Agreement.  Appriss will use the data in connection with the VINE Service while offenders are 
within the VINE Service window (which begins the moment the offender is in custody and ends 
within a number of days after the offender leaves custody as predetermined by the Customer, 
except that for court records, the service window ends 30 days after the final dispensation of the 
case) for victim notification and may use current and historical data in applications for law 
enforcement, government, risk management, security, or fraud detection purposes. 
 
 
VII.   Intellectual Property Indemnification.  The Service Provider hereby agrees to 
indemnify, hold harmless and defend the Customer, its affiliates, subsidiaries, officers, directors, 
employees, independent contractors and agents from and against all claims, liabilities, losses, 
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Agreement No: __________ 

expenses (including reasonable attorneys’ fees), fines, penalties, taxes or damages (collectively 
“liabilities”) asserted by any third party against the Customer to the extent such liabilities result 
from the infringement by the VINE Software of any third party’s trade secrets, trademarks, 
copyrights, or patents issued as of the date of this Agreement; provided that the Customer (i) 
promptly notifies the Service Provider of any third party claim subject to indemnification 
hereunder, (ii) gives the Service Provider the right to control and direct the preparation, defense 
and settlement of any such claim and (iii) gives full cooperation to the Service Provider for the 
defense of same.   

The foregoing provisions shall not apply to any infringement arising out of: (i) use of the VINE 
Software other than in accordance with applicable documentation or instructions supplied by the 
Service Provider or for other than the Customer’s internal purposes; (ii) any alteration, 
modification or revision of the software not expressly authorized in writing by the Service 
Provider; or (iii) the combination of the software with materials not supplied by the Service 
Provider. 

In case any of the software or any portion thereof is held, in any such suit to constitute 
infringement, the Service Provider may within a reasonable time, at its option, either (i) secure 
for the Customer the right to continue the use of such infringing item; or (ii) replace, at the 
Service Provider’s sole expense, such item with a substantially equivalent non-infringing item or 
modify such item so that it becomes non-infringing.  
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VIII.   Confidentiality.  The Service Provider shall not disclose or remarket to any person, firm 
or entity any Confidential Information without the Customer’s express, prior written permission; 
provided, however, that notwithstanding the foregoing, the Service Provider may disclose 
Confidential Information to the extent that, on the advice of Service Providers’ counsel, it is 
required to be disclosed pursuant to a statutory or regulatory provision or court order.  
 
“Confidential Information” means all documents, reports, data, records, forms and other 
materials obtained by the Service Provider from the Customer in the course of performing any 
Services (including, but not limited to, the Customer records and information): (i) that have been 
marked as confidential; (ii) whose confidential nature has been made known by the Customer to 
the Service Provider; or (iii) that due to their character and nature, a reasonable person under like 
circumstances would treat as confidential.  
 
Notwithstanding the foregoing, Confidential Information does not include information which: (i) 
is already known to the Service Provider at the time of disclosure by the Customer; (ii) is or 
becomes publicly known through no wrongful act of the Service Provider; (iii) is independently 
developed by the Service Provider without benefit of the Customer’s Confidential Information; 
(iv) is received by the Service Provider from a third party without restriction and without a 
breach of an obligation of confidentiality; (v) information that the Service Provider is required to 
publish or may use under this Agreement; or (vi) information that is public information.  
 
IX.   Liability Limit.  The Service Provider’s total liability to the Customer shall be limited to 
direct damages in an amount not to exceed the total amount paid by the Customer for the 
Services during the 12 months immediately preceding the loss.  The foregoing remedy is the 
Customer’s sole and exclusive remedy.  The Service Provider shall not be liable to the Customer 
for any special, incidental, or consequential damages even if the Service Provider has knowledge 
of the possibility of such loss or damage.  The Service Provider will not be responsible for failure 
to provide software or Services if due to any cause or condition beyond the Service Provider’s 
control. 
 
X.   Force Majeure.  The Service Provider shall not bear any liability or responsibility 
whatsoever to any other party for any failure to perform or delay caused by fire, earthquake, 
explosion, flood, hurricane, tornadoes, the elements, acts of God or the public enemy, 
restrictions, limitations or interference of governmental authorities or agents, war, invasion, 
insurrection, rebellion, riots, strikes or lockouts, inability to obtain necessary materials, goods, 
services, utilities or labor, or any other cause whether similar or dissimilar to the foregoing 
which is beyond the reasonable control of the Service Provider, and any such failure or delay due 
to said causes or any of them. 
 
XI.  Intentionally Omitted. 
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XII. Intentionally Omitted.

XIII. Parties in Interest.  Nothing in this Agreement, express or implied, is intended to confer
upon any other person any rights or remedies of any nature whatsoever under or by reason of this 
Agreement.  Nothing in this Agreement shall be construed to create any rights or obligations 
except among the parties hereto, and no person or entity shall be regarded as a third-party 
beneficiary of this Agreement. 

XIV. Assignment.  This Agreement shall bind and inure to the benefit of the Service Provider’s
successors and assigns.  The Customer may not assign its rights, duties, or obligations under this 
Agreement without prior written consent of the Service Provider. 

XV. Intentionally Omitted.

XVI. Customer’s Project Manager.  For the purposes of this project, the following contact
will be used as the Customer’s project management contact.  All project responsibilities that 
belong to the Customer will be coordinated and managed by this contact.  The Customer 
appoints the project manager to be __________________________, who can be reached at 
telephone number _____________, or via email at __________________________. 

Signature Page follows
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APPRISS INC.   BY: 
 
   
Signature  Date 
   
 
 
Joshua P. Bruner 

  
 
President – Government Division 

Name  Title 
 
Customer Acceptance of Proposal:  The above prices, proposal, provisions and conditions are 
satisfactory and are hereby accepted.  Service Provider is authorized to do the work as 
specified.  Payment will be made as described on the terms outlined in this Service Agreement. 
 
 
CUSTOMER BY: 
 
   
Signature  Date 
 
 
 

  

   
Name  Title 
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 APPRISS INC. 
SERVICE AGREEMENT - APPENDIX A 

Customer: ______________________________________________________________ 

Billing Address: 
Street Address 

City State Zip 
Finance Contact: 

Name Title 
Telephone: Fax: 

E-mail : 

Funding Source: _________________________________________________________ 

Billing Address: 
Street Address 

City State Zip 
Finance Contact: 

Name Title 
Telephone: Fax: 

Date funds to be received from Funding Source:  ____________________________ 

Mail payments to: 
APPRISS INC. 

10401 LINN STATION RD 
SUITE 200 

LOUISVILLE, KY 40223-3842 

Questions and correspondence related to billings and/or payments may be directed to: 

Erin Combs  
Client Relationship Manager 
Appriss Inc.  
10401 Linn Station Road, Suite 200 
Louisville, KY 40223-3842  
800-815-5820  
502-815-5696 fax 
ecombs@appriss.com  

mailto:ecombs@appriss.com
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Appriss respectfully proposes to negotiate the items below, should Appriss be selected as the provider of the Victim Information and Notification System. 

RFQ Reference RFQ Language Proposed Language Justification 

GENERAL TERMS 
AND CONDITIONS 
Item number 26 

26. WARRANTY: The Vendor expressly warrants
that the goods and/or services covered by this 
Contract will: (a) conform to the specifications, 
drawings, samples, or other description furnished 
or specified by the Agency; (b) be merchantable 
and fit for the purpose intended; and (c) be free 
from defect in material and workmanship. 

Appriss proposes to strike this clause in its entirety 
in favor of our standard service agreement, 
referenced below. 

26. WARRANTY: The Vendor expressly warrants
that the goods and/or services covered by this 
Contract will: (a) conform to the specifications, 
drawings, samples, or other description furnished or 
specified by the Agency; (b) be merchantable and fit 
for the purpose intended; and (c) be free from 
defect in material and workmanship. 

VI. Warranty.  The Service Provider represents
and warrants qualified personnel shall perform the 
Services in a competent and professional manner.  
If the VINE Software does not substantially conform 
to the VINE Software specification, the Service 
Provider’s sole obligation under this warranty is to 
remedy such defect, provided that the VINE 
Software has not been modified by anyone other 
than the Service Provider.  These express limited 
warranties are in place of all other warranties, 
express or implied, including, without limitation, 
implied warranties of merchantability or fitness for a 
particular purpose and all such other warranties are 
expressly disclaimed and excluded by the Service 
Provider. 

Ownership of Intellectual Property; Licenses.  The 
Service Provider retains all ownership rights in the 
VINE Software and all documents, designs, 
inventions, copyrightable material, patentable and 
unpatentable subject matter and other tangible 
materials authored or prepared by the Service 
Provider (the “Intellectual Property”) in connection 

Appriss’ standard service 
agreement includes 
warranty language (page 
72 of this RFP response, 
Appendix 3, Section VI) 
which is representative of 
the proposed Software-
as-a-Service (SaaS) 
VINE product.  The West 
Virginia terms are tailored 
to the purchase of a 
custom software solution 
rather than the SaaS 
software licensing and 
delivery model proposed 
by Appriss. 
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RFQ Reference RFQ Language Proposed Language Justification 
with the Services.  The Service Provider hereby 
grants the Customer a limited, non-exclusive, non-
transferable, non-sublicensable license to use the 
VINE Software in connection with the provision by 
the Service Provider of the VINE Services for the 
Customer’s internal purposes only.  Nothing herein 
shall grant the Customer a license to the source 
code of the VINE Software. 

Nothing contained herein shall be construed to 
grant the Service Provider any ownership rights in 
data supplied by the Customer to the Service 
Provider in connection with this Agreement.  Appriss 
will use the data in connection with the VINE 
Service while offenders are within the VINE Service 
window (which begins the moment the offender is in 
custody and ends within a number of days after the 
offender leaves custody as predetermined by the 
Customer, except that for court records, the service 
window ends 30 days after the final dispensation of 
the case) for victim notification and may use current 
and historical data in applications for law 
enforcement, government, risk management, 
security, or fraud detection purposes. 
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RFQ Reference RFQ Language Proposed Language Justification 

GENERAL TERMS 
AND CONDITIONS 
Item number 29 

29. PRIVACY, SECURITY, AND
CONFIDENTIALITY: Vendor agrees that it will not 
disclose to anyone, directly or indirectly, any such 
personally identifiable information or other 
confidential information gained from the Agency, 
unless the individual who is the subject of the 
information consents to the disclosure in writing or 
the disclosure is made pursuant to the Agency'’ 
policies, procedures, and rules.  Vendor further 
agrees to comply with the Confidentiality Polices 
and Information Security Accountability 
Requirements, set forth in 
http://www.state.wv.us/admin/purchase/privacy/default.html  

Appriss proposes the addition of language shown 
below in red. 

29. PRIVACY, SECURITY, AND
CONFIDENTIALITY: The Vendor agrees that, 
except as set forth in the Vendor’s Service 
Agreement (attached as Appendix 3), it will not 
disclose to anyone, directly or indirectly, any such 
personally identifiable information or other 
confidential information gained from the Agency, 
unless the individual who is the subject of the 
information consents to the disclosure in writing or 
the disclosure is made pursuant to the Agency'’ 
policies, procedures, and rules.  Vendor further 
agrees to comply with the Confidentiality Polices 
and Information Security Accountability 
Requirements, set forth in 
http://www.state.wv.us/admin/purchase/privacy/default.html 

Appriss proposes the 
addition of language to 
reflect our service 
agreement (which is 
enclosed in this RFQ 
response as Appendix 3). 

Appriss requests the 
ability to use the data in 
connection with the VINE 
service while offenders 
are within the VINE 
service window 
(which begins the 
moment the offender is in 
custody and ends within 
a number of days after 
the offender leaves 
custody as 
predetermined by the 
Customer, except that for 
court records, the service 
window ends 30 days 
after the final 
dispensation of the case) 
for victim notification and 
may use current and 
historical data in 
applications for law 
enforcement, 
government, risk 
management, security, or 
fraud detection purposes. 

http://www.state.wv.us/admin/purchase/privacy/default.html
http://www.state.wv.us/admin/purchase/privacy/default.html
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RFQ Reference RFQ Language Proposed Language Justification 

GENERAL TERMS 
AND CONDITIONS 
Item number 44 
(proposed) 

None 

Appriss proposes the addition of the clause below in 
red. 

44. Vendor’s Standard Service Agreement
(attached hereto as Appendix 3) shall be 
incorporated by reference.  In the event of a conflict 
between this Contract and the Vendor’s Standard 
Service Agreement, this Contract shall govern. 

Appriss proposes the 
addition of our standard 
service agreement 
(enclosed as Appendix 
3). 




