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VersionSolicitation NoSolicitation ClosesDate issued

Proc Folder :

Solicitation Description :

Proc Type :

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

128946

Addendum No. 3 - To provide responses to vendors questions.

Central Master Agreement

2016-01-21

13:30:00

SR 0506 ESR01201600000003092 1

 VENDOR

VS0000004410

Radiometer America Inc.

HemoCue America

FOR INFORMATION CONTACT THE BUYER

Signature X FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

April Battle

(304) 558-0067
april.e.battle@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Clinical and diagnostic analyzers and
accessories & supplies

100.00000 EA $0.000000 $0.00

41115800

Section 3.1.1 - Contract Item #1:  Hemocue HB201+ Hemoglobin Analyzers, or equal

100 Each

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Medical Equipment and Accessories
and Supplies

1000.00000 BOX $80.000000 $80,000.00

42000000

Section 3.1.2 - Contract Item #2:  Microcuvettes for use with the Hemocue HB201+ Analyzer, or compatible with the
Analyzer bid under Section 3.1.1

1,000 Boxes

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Training planning, facilitation and
delivery services

8.00000 EA $0.000000 $0.00

86132100

Section 3.1.3 - Contract Item #3:  Vendor Training, Support, and Ongoing Assistance, or equal, over the life of the
contract must be included in the quoted price

Minimum 8 Trainings
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SPECIFICATIONS 

 

1. PURPOSE AND SCOPE:  The West Virginia Purchasing Division is soliciting bids on 

behalf of the West Virginia Department of Health and Human Resources (WV DHHR), 

Bureau for Public Health (BPH), Office of Nutrition Services (ONS) to establish an open-

end contract for Hemocue Hb201+ Analyzers, or equal, and Hemocue Microcuvettes, or 

equal.  

 

The contract awarded as a result of this solicitation may be funded in whole or in part 

with Federal Funds and thus this solicitation and its resulting awarded contract are 

subject to the requirements of Attachment 1:  Provisions Required for Federally Funded 

Procurements. 

 

 

2. DEFINITIONS:  The terms listed below shall have the meanings assigned to them 

below.  Additional definitions can be found in section 2 of the General Terms and 

Conditions. 

 

2.1 “Contract Item” or “Contract Items” means the list of items identified in 

Section 3.1 below and on the Pricing Pages. 

 

2.2 “Pricing Pages” means the schedule of prices, estimated order quantity, and 

totals contained in wvOASIS or attached hereto as Exhibit A, and used to evaluate 

the Solicitation responses.  

 

2.3 “Solicitation” means the official notice of an opportunity to supply the State with 

goods or services that is published by the Purchasing Division. 

 

 

3. GENERAL REQUIREMENTS:   

 

3.1 Contract Items and Mandatory Requirements:  Vendor shall provide 

Agency with the Contract Items listed below on an open-end and 

continuing basis.  Contract Items must meet or exceed the mandatory 

requirements as shown below. 

  

3.1.1 Contract Item #1:  Hemocue HB201+ Hemoglobin Analyzers, 

or equal 

 

3.1.1.1 Analyzers must have a minimum warranty period of three 

(3) years.   

HemoCue Response:  All HemoCue 201+ analyzers 

come standard with a three (3) year warranty. 
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3.1.1.2 Analyzers must be capable of blood samples of 8 ul to 10 

ul. 

HemoCue Response:  All HemoCue 201+ analyzers 

utilize microcuvettes that hold a sample with 10ul. 

 

3.1.1.3 Each analyzer unit shall come complete with: software 

(capable of storing a minimum of 500 patient results), 

cable(s), connection device(s), and be ready to connect to a 

State-owned computer. 

 

3.1.1.4 Analyzers must connect to a personal computer via a USB 

and serial ports to allow for the transfer of data to the WIC 

Crossroads SAM System.  

HemoCue Response:  HemoCue 201+ analyzers come 

with compatibility to the State of West Virginia 

Crossroads SAM System. 

HemoCue will replace any analyzer in the field that 

does not connect to Crossroads via USB connection at 

no charge, with the purchase off six (6) boxes off 

microcuvettes at contract price.  

For the term of the agreement, HemoCue America will 

offer the state of West Virginia our Technology 

Upgrade Program.  Any analyzer that is not fully 

functional and have current USB connectivity can be 

traded-in for a new unit at no charge with the purchase 

of 6bxs of microcuvettes at contract price.   

 

3.1.1.4.1 Successful Vendors bidding an “equal to” 

product must provide an in-person demonstration to 

the ONS staff, at the Vendor’s expense, showing 

that the alternate product fully functional within the 

WIC Crossroads SAM System. 

 

3.1.1.4.2 The WIC Crossroads SAM System has a 

communication protocol that was developed to 

automatically transmit the hematological value from 

the analyzer to the specific computer screens 

located within the Crossroads Application, which is 

used in each WIC Clinic, to minimize data entry 

errors and increase data input rates. 
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3.1.1.5 Analyzers must be factory calibrated or have a data control lockout 

feature to prevent the modification or change of control parameters. 

HemoCue Response:  All HemoCue 201+ analyzers 

are factory calibrated to the ICSH standard and any 

hardware modifications to control parameters are 

impossible. 

 

 

 

3.1.1.5.1 Analyzers must be factory calibrated against 

the ICSH (International Council for Standardization 

in Hematology) Reference and will need no further 

calibration post-delivery. 

HemoCue Response:  All HemoCue 201+ 

analyzers are factory calibrated against the 

ICSH reference method and will need no further 

calibration post-delivery. 

 

3.1.1.6 Analyzers must have a feature that allows for operator 

comments. 

HemoCue Response:  Per the attached addendum, this 

item has been deleted from this bid response. 

 

3.1.1.7 Analyzers must have a Linearity of up to 25.6 g/dL.  

HemoCue Response:  All HemoCue 201+ analyzers are 

linear to 23.5 g/dl.  Values between 23.5-25.6 g/dl should 

be confirmed by a laboratory method. 

 
 

3.1.1.8 Analyzers must have a Total Precision CV of 1.3% or 

1.5%.  

HemoCue Response: 

 

 

3.1.1.9 Analyzers must have an internal self-test that verifies the 

performance of the optronic unit and a minimum of 4 

points of a linearity range when it is turned on and a 
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minimum of every 2 hours subsequently to ensure it is 

working properly. 

HemoCue Response:  All HemoCue 201+ analyzers 

have an internal self-test that verifies the performance 

off the optronic unit and 4 points off linearity upon 

start up and then every (2) two hours when using the 

power adapter. 

 

3.1.1.10 Analyzer must be capable of sampling capillary, 

venous, or arterial whole blood. 

HemoCue Response:  All HemoCue 201+ analyzers are 

capable of sampling capillary, venous or arterial whole 

blood. 

 

3.1.1.11 Analyzer must be capable of operation with an AC 

adaptor or four (4) type AA batteries for backup. 

HemoCue Response:  All HemoCue 201+ analyzers 

operate on both AC power or (4) four AA batteries. 

 

3.1.1.12 Analyzer must be capable of producing results in 

g/dL within a minimum of 15 seconds and a maximum of 

60 seconds. 

HemoCue Response:  HemoCue 201+ analyzers provide 

a lab-accurate hemoglobin result in 15-60 seconds. 

 

3.1.1.13 Analyzers must come with a hard shell carrying 

case. 

HemoCue Response:  HemoCue 201+ analyzers will 

come with a hard shell carrying case. 

 

3.1.1.14 Analyzers must include tools such as:  operators 

manual, suggested evaluations, and validation ad operating 

procedure templates for the hemoglobin systems. 

HemoCue Response:  HemoCue will provide an 

operators manual, suggested evaluation and procedure 

template for hemoglobin systems upon purchase.  

 

3.1.1.15 A total of 56 analyzers must be provided by the 

successful Vendor at no cost to ONS, in order to replace 

existing equipment.   
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3.1.1.15.1 Analyzers in excess of 56 will be purchased 

by the ONS per the price listing on Exhibit A of the 

Pricing Pages. 

 

3.1.1.16 Vendor should provide with their bid a copy of any 

hardware or software licensing and/or support terms and 

conditions to which the State of West Virginia or the 

Agency must agree to or accept, either in writing or 

digitally, in order to order and receive the commodities or 

services offered as part of this contract.  Written terms will 

be required prior to the award of any contract resulting 

from this solicitation.  Failure of vendor to provide 

additional terms and conditions with their submitted 

solicitation may result in disqualification of the vendor’s 

bid. 

HemoCue Response:  HemoCue America will provide 

with the bid, a copy off any hardware or software 

licensing and/or support terms and conditions to which 

the State of West Virginia must agree to or accept either 

in writing or digitally. 

 

3.1.2 Contract Item #2:  Microcuvettes for use with the Hemocue 

HB201+ Analyzer, or compatible with the Analyzer bid under 

Section 3.1.1 or equal 

 

3.1.2.1 Microcuvettes must be compatible with the Hemocue 

HB201+ Hemoglobin Analyzers, or equal, that are 

currently owned and in use by the ONS field offices. 

 

3.1.2.1.1 Successful Vendors bidding an “equal to” 

product must provide an in-person demonstration to 

the ONS staff, at the Vendor’s expense, showing 

that the alternate microcuvettes can be operated in 

the Hemocue HB201+ Hemoglobin Analyzers, or 

equal, and the Vendor will provide test results that 

are accurate to less than two (2) percent. 

 

3.1.2.1.2 Successful Vendors must also show that any 

brand microcuvettes will work with the Hemocue 

HB201+ Hemoglobin Analyzers, or equal, due to a 

communication protocol that was developed to 

automatically transmit the hematological value from 

the analyzer to the specific computer screens 



REQUEST FOR QUOTATION 

CRFQ 0506 WIC1600000001 

Hemocue HB201+ Analyzer and Hemocue Microcuvettes 

 

             

Revised 10/27/2014 

located within the Crossroads Application, which is 

used in each WIC Clinic, to minimize data entry 

errors and increase data input rates. 

 

3.1.2.2 Microcuvettes must be individually wrapped with 25 per 

package and 4 packages per box of 100, or equal. 

HemoCue Response:  HemoCue provides individually 

wrapped microcuvettes with 25 per package and 4 

packages per box of 100 or vials of 50 per vial for a box 

of 200. 

 

3.1.2.3 Microcuvettes must have an expiration date in the future of 

at least twelve (12) months for unopened vials and three (3) 

months for opened vials.  

HemoCue Response:  HemoCue provides an expiration 

of at least twelve (12) months for unopened vials and 

three (3) months once a vial is opened. 

 

3.1.2.4 Vendor must be able to supply the estimated annual usage 

of 1,000 boxes with 100 microcuvettes per box (i.e. 

100,000 microcuvettes), whether it is less or more.  

HemoCue Response:  HemoCue can successfully supply 

the State of West Virginia, annually, a volume of 1000 

boxes or 100,000 microcuvettes annually. 

 

3.1.2.5 The Vendor must be able to provide a quantity of 100 

boxes within a thirty-day period.  

HemoCue Response:  HemoCue can successfully 

provide a quantity of 100 boxes within a thirty-day 

period. 

 

3.1.2.6 Vendor must include shipping and handling costs for all 

Microcuvette shipments over the life of the contract in the 

quoted price.  

HemoCue Response:  HemoCue will provide shipping 

and handling costs for all microcuvettes over the life of 

the contract in the quoted price. 

 

3.1.3 Contract Item #3:  Vendor Training, Support, and Ongoing 

Assistance, or equal, over the life of the contract must be 

included in the quoted price 
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3.1.3.1 Vendor must provide eight (8) days of on-site training 

support per year.  ONS will coordinate the training dates, 

times, and locations with the Vendor upon award of the 

Contract. 

 

3.1.3.2 Vendor must provide annual on-site instrument in-process 

verification to ensure the equipment is still in good working 

order. 

 

3.1.3.3 Vendor must provide online training and annual 

certification for all State Staff.   

 

HemoCue Response:  HemoCue will provide e-learning 

programs that will certify users and provide 

certification at customer’s convenience. 

 

 

 

 

 

3.1.3.4 Upon receipt of the Analyzers bid under 3.1.1 to the State 

and/or Field Offices, the Vendor must provide site visits 

within 45 days to support the implementation and reinforce 

training.  Vendor will also provide on-going online training 

to staff at no charge per ONS requests. 

 

3.1.3.5 Vendor must provide telephone and/or email technical 

support available during the WIC Clinic Hours of 8:00 AM 

– 5:00 PM EST Monday through Friday.   

HemoCue Response:  HemoCue will provide technical 

support Monday-Friday from 6:00am to 4:30pm Pacific 

Time. 

 

4. CONTRACT AWARD: 

 

4.1 Contract Award:  The Contract is intended to provide Agencies with a 

purchase price on all Contract Items.  The Contract shall be awarded to the 

Vendor that provides the Contract Items meeting the required 

specifications for the lowest overall Grand Total cost as shown on the 

Pricing Pages. 
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4.2 Pricing Pages:  Vendor should complete the Pricing Pages by completing 

the Unit Price and Extended Price for each of the Contract Items, Grand 

Total, and Vendor Section.  Vendor should complete the Pricing Pages in 

their entirety as failure to do so may result in Vendor’s bids being 

disqualified.     

 

The Pricing Pages contain a list of the Contract Items and estimated 

purchase volume.  The estimated purchase volume for each item 

represents the approximate volume of anticipated purchases only.  No 

future use of the Contract or any individual item is guaranteed or implied.   

 

Vendor should electronically enter the information into the Pricing Pages 

through wvOASIS, if available, or as an electronic document. 

 

 

5. ORDERING AND PAYMENT: 

 

5.1 Ordering:  Vendor shall accept orders through wvOASIS, regular mail, 

facsimile, e-mail, or any other written form of communication.  Vendor may, but 

is not required to, accept on-line orders through a secure internet ordering 

portal/website.  If Vendor has the ability to accept on-line orders, it should 

include in its response a brief description of how Agencies may utilize the on-line 

ordering system.  Vendor shall ensure that its on-line ordering system is properly 

secured prior to processing Agency orders on-line. 

 

5.2 Payment:  Vendor shall accept payment in accordance with the payment 

procedures of the State of West Virginia.   

 

 

6. DELIVERY AND RETURN: 

 

6.1 Delivery Time:  Vendor shall deliver standard orders within thirty (30) working 

days after orders are received.  Vendor shall deliver emergency orders within ten 

(10) working day(s) after orders are received.  Vendor shall deliver all applicable 

contract items to the WIC Storage Area at the WVDHHR Materials Management, 

900 Bullitt Street, Charleston, WV  25301.  Vendor shall ship all orders in 

accordance with the above schedule and shall not hold orders until a minimum 

delivery quantity is met.   

 

6.2 Late Delivery:  The Agency placing the order under this Contract must be 

notified in writing if orders will be delayed for any reason.  Any delay in delivery 

that could cause harm to an Agency will be grounds for cancellation of the 

delayed order, and/or obtaining the items ordered from a third party.   
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Any Agency seeking to obtain items from a third party under this provision must 

first obtain approval of the Purchasing Division.  

 

6.3 Delivery Payment/Risk of Loss:  Standard order delivery shall be F.O.B. 

destination to the Agency’s location.  Vendor shall include the cost of standard 

order delivery charges in its bid pricing/discount and is not permitted to charge 

the Agency separately for such delivery.  The Agency will pay delivery charges 

on all emergency orders provided that Vendor invoices those delivery costs as a 

separate charge with the original freight bill attached to the invoice. 

 

6.4 Return of Unacceptable Items:  If the Agency deems the Contract Items to be 

unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense 

and with no restocking charge. Vendor shall either make arrangements for the 

return within five (5) days of being notified that items are unacceptable, or permit 

the Agency to arrange for the return and reimburse Agency for delivery expenses.  

If the original packaging cannot be utilized for the return, Vendor will supply the 

Agency with appropriate return packaging upon request.  All returns of 

unacceptable items shall be F.O.B. the Agency’s location.  The returned product 

shall either be replaced, or the Agency shall receive a full credit or refund for the 

purchase price, at the Agency’s discretion. 

 

6.5 Return Due to Agency Error:  Items ordered in error by the Agency will be 

returned for credit within 30 days of receipt, F.O.B. Vendor’s location.  Vendor 

shall not charge a restocking fee if returned products are in a resalable condition.  

Items shall be deemed to be in a resalable condition if they are unused and in the 

original packaging.  Any restocking fee for items not in a resalable condition shall 

be the lower of the Vendor’s customary restocking fee or 5% of the total invoiced 

value of the returned items.   

HemoCue Response:  Perishable products ordered in error cannot be 

returned for credit. 

 

 

7. VENDOR DEFAULT: 

 

7.1 The following shall be considered a vendor default under this Contract. 

 

7.1.1 Failure to provide Contract Items in accordance with the requirements 

contained herein. 

 

7.1.2 Failure to comply with other specifications and requirements contained 

herein. 
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7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the 

Contract Services provided under this Contract. 

 

7.1.4 Failure to remedy deficient performance upon request. 

 

7.2 The following remedies shall be available to Agency upon default. 

 

7.2.1 Immediate cancellation of the Contract. 

 

7.2.2 Immediate cancellation of one or more release orders issued under this 

Contract. 

 

7.2.3 Any other remedies available in law or equity. 

 

8. MISCELLANEOUS:  

 

8.1 No Substitutions:  Vendor shall supply only Contract Items submitted in 

response to the Solicitation unless a contract modification is approved in 

accordance with the provisions contained in this Contract.   

 

8.2 Vendor Supply:  Vendor must carry sufficient inventory of the Contract Items 

being offered to fulfill its obligations under this Contract.  By signing its bid, 

Vendor certifies that it can supply the Contract Items contained in its bid 

response. 

 

8.3 Reports:  Vendor shall provide quarterly reports and annual summaries to the 

Agency showing the Agency’s items purchased, quantities of items purchased, 

and total dollar value of the items purchased.  Vendor shall also provide reports, 

upon request, showing the items purchased during the term of this Contract, the 

quantity purchased for each of those items, and the total value of purchases for 

each of those items.  Failure to supply such reports may be grounds for 

cancellation of this Contract. 

 

8.4 Contract Manager:  During its performance of this Contract, Vendor must 

designate and maintain a primary contract manager responsible for overseeing 

Vendor’s responsibilities under this Contract.  The Contract manager must be 

available during normal business hours to address any customer service or other 

issues related to this Contract.  Vendor should list its Contract manager and his or 

her contact information below. 

 

Contract Manager:  Mark Bellwood-National Sales Manager 

Telephone Number:  (214) 412-8900 
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Fax Number:  (714) 646-2435 

Email Address:  Mark.C.Bellwood@hemocue.com 

 

 












































































