
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.   As  part  of  the  State  of  West 
Virginia’s procurement process, and to maintain the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted online  is publicly posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov  with  any  other  vendor 
responses  to  this  solicitation  submitted  to  the 
Purchasing Division in hard copy format. 
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VersionSolicitation NoSolicitation ClosesDate issued

Proc Folder :

Solicitation Description :

Proc Type :

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

169603

Addendum No. 01 Software Maintenance for Onbase EDMS system

Central Purchase Order

2016-05-12

13:30:00

SR 0308 ESR05111600000005506 1

 VENDOR

VS0000004819

eDocs Technologies, LLC

FOR INFORMATION CONTACT THE BUYER

Signature X FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Jessica S Chambers

(304) 558-0246
jessica.s.chambers@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Please see attached pricing page. $299,744.00

81112200

Please see attached pricing page for Software Maintenance for Onbase EDMS system pricing page.
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May 11,2016

Ms. Jessica S. Chambers
State of WestVirginia
Department of Administration
Purchasing Division
2019 Washington Streel E
Gharleston, \ ru 25305

Ms. Chambers:

eDocs Technologies very much appreciates the opportunity to assist the State of West Virginia in it's
search for the ideal OnBase Partner. We have endeavored to prepare this document in a format that
will identifu and detail our capabilities and experience that makes eDocs the ideal candidate to
support and enhance your investment in OnBase.

We fully recognize the impoftant nature of the services provided by the Division of Labor. We are
committed to working with you to provide the resour@s needed to deliver the recommended solution
that exceeds your expectations.

The eDocs team will provide the project staff to help identiff best practices and tools utilized to
accomplish your stated goals. As a company, eDocs'expertise encompasses every aspec{ of
OnBase including maintenance, support, analysis, design, and related professional services.

The talent of our people and strength of our solutions are the reasons eDocs is confident of
successful partnerchip with West Virginia.

Thank you for the opportunity to be of service to you. We look fonrvard to work with you on this very
important project.

Sincerely,
eDocs Technologies, LLC"Unl-
By: Brian Konick
Principal & VP Sales & Marketing



EXECUTIVE SUMMARY

eDocs Technologies has built a response to the West Virginia's RFP Solicitration # CRFQ 0308
l-A81600000002 for Software Maintenance tur IAM Division of Labods OnBase EDMS system.

The eDocs Team has been providing similar Support and Enhancement Services such as what we
are proposing for satisfied OnBase clients for a combined 30+ yea|s. We are happy to be able to
offer our OnBase expertise to assist you with building a more robust platform in order to better serve
the Division of Labor staff.

COMPANY BACKGROUND

Who is eDocs Technologies?

eDocs T*hnologies was created with the vision of providing lnformation.Made.Available
technology specializing in the Enterprise Content Management (ECM) as well as the exploding
Mobile Apps industry.

We let your Critical Business Content (Data & associated Documents) find you - not the other way
around.

We are a proud Partner of the leading ECM Solution in the Industry - OnBase by Hyland Softrrvare
0uury.9!!ase-99!d and represent a combined 35+ years of working with Designing, lmplementing
and Suppoding OnBase in all industries especially Govemment.

ln a nutshell, eDocs is:

- An Pennsylvania-based Certified WBE Technology Consulting Firm
o PA UCP Directory Information:. eDocs Technologies, LLC

Class Type: WBE
Service Category:Oher
NAICS Codes: il1512, il1611, 541618
Description: Provides lT consulting, document management, and contracl
compliance services.
Owner(s): Susan Ruttenberg/Brian Konick
Phone:&44-336-2748; email: brian@edocstechnologies.com

- Experts in automating the way to c€rpturc, prooess, manage and integrate your critical
Business Information

- A supportdriven Professional Services group with over 80 years of combined tndustry
Expertise

- Dedicated to providing the best Client Eleerience - many of our support staff was an end-user
of our technology at one point - we underctand sitting in your chair.



PROPOSED PROCESS & JUSTIFICATION

eDocs Technologies appreciates the opportunity to respond to this Request and to add the Division of
Labor to our growing list of satisfied Clients.

eDocs brings the unique advantage of being a Ceftifiied M/WDBE Technology Firm with specialty in
Eleo'tronic Content Management in general, and OnBase specifically.

With 35+ years of combined OnBase erperience you will not find a more qualified, Minority-owned
Firm.

As an Authorized OnBase Partner, we have to adhere to their guidelines regading Maintenance &
Support - specifically to payments rcquired for Annual Maintenance that has not been paid, as well as
Payments in advance of the foilhcoming 12-month period. We appreciate your undestanding to
adhering to these guidelines.

eDoca is ptoposing ttat lllll DOL "Re-Purchaseu lhe OnBse sotufron, as r,yefi as
"AudiflAcc*s'the existing DOL rrcetses to enaura their need DOL's inyes;frnetrt ls warranted.

The factor and justification for this proposal is due to the fact that WV DOL has been "off
maintenance" for a period of 3 yeaF. ln this situation, both the cost of the back maintenan@ and
incentives for Sofiurare procurement - coupled with the fact that \A/V DOL will receive the most
cunent version of OnBase and save a few dollars - make this a preferred option by clients facing
similar situations.

To compare, we have provided numbers on both a "Re-Purchase' option and Maintenance required
to get curent. Our price reflec{ed in the \AM OASIS response is based on the "Re-Purchase' but we
are willing to meet & discuss both options.



PRICING

Description atv tUlaint Required from
Hil13{,/30t17

"RePurchage"

Application Enabler Maintenance I $ 17,000.00

Desktop Document lmaging (U nl im ibd) Mai ntenance 3 $ 3,825.00
Desktop Document lmaging (U nl imited) Maintenanoe 1 $ 1,125.00
Goncunent Client (1-f 00) tlaintenance u $ 40,460.00

Storage Integration for EMC Centera Maintenance 1 $ 17,000.00

Production Document lmaging (Kofax or Twain) (t)
Maintenance

1 $ 4,250.00

Production Document lmaging (Kofax or Twain) (2+)
Mainbnance

1 $ 2,5S).00

Production Document lmaging (Kofax or Twain) (2+)
Mainbnance

5 $ 12,750.00

Document Retention Mainbnance 1 $ 8,500.00
Disconnected Scanning (2+) llllaintenance 1 $ 2,550.00

Production Document lmaging (lSlS or TWAIN) (1)
Maintenance

I $ 4,250.00

Multi-User Seryer Maintenance I $ 6,800.00

Office Business Application for 20{0 (Each, Qty 1-100)
Maintenance

100 $ 4,2S1.00

Office Business Application for 20{0 (Each, Clty 10f -
200) Maintenance

1 $ 30.00

Mrtual Print Driver Maintenance 1 $ 4,250.00

Workflow Goncument Glient Maintenance 5 $ 5,100.00

Wortflow Concurrent Client Maintenance 27 $ 27,il0.00
Ilepartnental Workflow Seruer lllaintenance 1 $ 8,500.00

Reinstatement Fee $ 4,020.80
Back Maintenance SubTotal $ 174.750.80
1s Renewal (7l,1l,17 - 6/30118) $ 4:1,248.00

2nd Renewal (7l,1/,18 - 6130/191 $ 43,248.00

3d Renewal (7l,1119 - 6130120) $ 43,24/',.00

Back Mainbnance Total $ 304,494.80

"Re-Purchase" New Software - List Price $ 216,240.00
New Software Discount $ (89,488.00)

"Re-Purchase Software Total $ 126,752.00
lst Year Software Maintenance $ 43,248.00
"Re-Purchase" Total - Year 1 $ 170,000.00
1"t Renewal 17l1l'17 - 6/30/18) $ 43,248.00
2nd Renewal (711118 - 6/30/19) $ 43,248.00
3d Renewal (711119 - 6/30/20) $ 43,248.00
WV DOL Investment Total $ 299,7M.00



EDOCS QUALIFICATIONS & REFERENCES
eDocs has a history of completing projecG on time and within budget. Our experience consists of over
a combined 80+ years in the document & information management industry. Business Analpis &
Consufting mixed with the best use of Technology is our Gore business, and one we have been
successful in for the history of the company.

Specifically, eDocs has an extensive amount of experience in State and County information
management solutions. eDocs personnel is one of an elite list of Providers that can list 30+ difierent
State & Local Govemment Clients engaged in various levels of Support & Managed Services.

Client Gitv of Pittsburuh. PA
Contact Name Doug Anderson, DepuU Controller
Location Street
Address/CitylZip
phone

Grant Street
Pittsburgh, PA 15222
412-2554642

Com parable Project experience Support the City's use of Business Content
and Case Management Technology to
manage their information (Contracts,
Vouchers & related content).

Glient Washington GounU, PA
Contact Name Donald Cortese. CIO
Location Street
Address/CttylZip
phone

100 West Beau Street
Washington, PA 15301
724-2284759

Comparable Project experience Support the County's use of Business Content
Technology to manage their information &
Business Processes (1 5+ departments
including Civil, Criminal Case & Doc Mgt.

Glient PA Treasurer
Contact Name Ted LeGore
Location Street
Address/CitylZip
phone

G-10 Finance Building
Harrisburg, PA 17120
717-787-7142

Comparable Project experience Support the Treasure/s use of Business
Content Technology to manage their
information & Business Processes (10+ areas
including Human Services, Unemployment
Compensation & UCP



eDOCS - FINAL THOUGHTS

As stated earlier, we fully recognize the important nature of the services provided by West Virginia
Division of Labor and the goal & scope of this Request for Proposal.

eDocs brings 80+ years of combined industry experience - and 35+ years of combined OnBase
expertise - in providing the perfeot mix of the 'human touch & technology' to provide greater value to
your day in the life.

We are committed to working with you to provide the resources needed to deliver the recommended
solution in the timeliest manner.

eDocs will provide the project staff to help identiff best practices and technology tools to accomplish
- and exceed - your stated goals.

We are a Certified M/WDBE focused on ECM - we excel at OnBase and our Clients are our
Partners. We have proved successful elsewhere and look to establish a fooprint in West Mrginia.

The talent of our people and strength of our solutions are the reasons eDocs is confident of
successful partnership with West Virginia Department of Labor.



REQUEST FOR QUOTATION
SOF'TWARE 1VIATNTENANCE T'OR ONBASE EDMS SYSTEM

9. VENDORDEFAULT:

9.1. The following shall be considered a vendor default rnder this Contract.

9.1.1. Failure to perform Confiact Services in accordance with the requirements
contained herein

9.I.2, Failure to comply with other specifications and requirements contained
herein.

9.I.3. Failure to comply with any laws, r.trle$, and ordinances applicable to the
Contract Services provided under this Conkact.

9.1.4. Failure to remedy deficient performance upon request.

9.2. The following remedies shall be available to Agency upon defrult

9,2,1. ftnmediate cancellation of the Contract.

9.2.2.Immediate cancellation of one or more release orders issued under this
Confract.

9,23. Any other remedies available in law or equity.

10. MISCELLANEOUS:

10.1. ColtragtManager: Duringitsperfornoanceofthis Contact, Vendormustdesignate
and maintain a primary contact manager responsible for overseeing Vendor's
responsibilities under this Confract. The Confract rnanager must be available during
normal business honrs to address any customer service or ottrer issues related to thii
Conhact. Yendor should list its Contract manager and his or her contact information
below.

Contnct Manager:
Telephone Number:
Fax Number:

25

Emnil Add"rrt

Revised LOl27nO14
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CERTIFICATIONAIYD SIGNATURB PAGE

By signing below, or submitting documentation through wvOASIS, I eerti& that I have reviewed
this Solicitation in its entirety; that I understand the requirernents, terms and conditions, and
other information contained herein; that this bid, offer or pK,posal constifirtes an offer to the
State that cannot be unilaterally withdrawn; that the product or service proposed meets the
mandatory requirements contained in the Soliciation for that product or servicg unless
othemrise stated herein; that the Vendor accepts the terms and conditions contained in the
SoliciAtion, unless otherwise stated herein; that I am submitting this bid, offer or proposal for
review and consideration; that I arn authorized by the vendor to execute and submit this bid,
offer, or proposal, or any documents related thereto on vendor's behalf, that I am authorized to
bind the vendor in a contractual relationship; and that to tlre best of my knowledge, the vendor
has properly registered with any State agency that may require registration.

. .. t)) o cq Tetj'rcl gqws,Ul
(Company)

C,V?

4v--t 48-*(sqD s(rr Iru
(Phone Number) (Fax Number) @ate)

(Authorized S ignature) @epresentative Name, Title)

Revised t0lzilz0ts
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STATE OF WE$T VIRGINIA
Purchasing Division

PURGHASTNG AFFIDAVIT
MANDATE: Undor W. Va. Code S5A.3-104, no contact or renowal of any contract may b€ awardod by th6 stab or anyof its polltloal subdivlslons to any vendor or, prospecL€ vondor when nJ 'ienooi oi piGpecrivd'vencor br a retaec-paffi
F E yrytt * pfppective vendor ls a oedtor inu: nt m oeut or,'oi te an amoumtre-i6i'irrin one thousand doiia fiuo aggr€gab; or (u) tho debtor i8 in emptoror aem.* -

EXCEPTIoI* Th-e proiibilion k]3! aboye {es not apply wh€ro a v€ndor has contssd any t$( adminls6or€d p1r6uant tochapbr elwen of tho W. va co<b, uorkers' compenbidon premtum, permti foe ;a-;;vtrd;renLr ree or aasorsmsr ald
Fo mdbr has not becoma final or nfrere ttre ranaor ms eniereo tnd ; peft;nt plfr oi .gd"nn'"nr 

"no 
ne vondor is nolIn default ot any of the prot isbn6 of such phn or agr€ement

DEFIMTIONS:

"ry$': msgn! any a3lto3smont, prsrnium, penqlty, tlng, tax or olhsr anount ot monoy orusd to the statE or any of itspolitical subdMsions becauss bt a pcjment ' iine,' pernrit vlolatim, rnenee ;*osemont d€,taulbd sorkers'componsafion premlum, penalty or oth* aseessri€nt dresenuv oetiniiliri diAi,;-ard tpq,fid 6 bo paia ro tr6 lii6oranyof itspofiti;ar ubdivrsbns, irctudi4 anyrntere*orddfrbnat ponattte--a;ru;-td;;.
"Employer dstault" means.havlng an outstanding ldane or liaHfity b tho oH furd or b lttE nnin€t|r€d snplo],srs'tund or being in policy detauJt, as detin€d in W- va-. Cotte g 23 -zelianre u mai,itain mlnoaory u1gners'comp$salion otn,9ra09' or qn-ure.p. luily me€t ItE obngdfifls as a rbrtors' cornpensation self"iniureo empoyer. en6mplo!€rJ8 not in emdo]€r dofault if jt h'as €nt€Ed int6 a r@ymefit agr€€mentwih tho Insurance commisslonerand remains in clmplianco with the obllgatons undar ttre reiajment afreoment

'Rejabd.p.rty' means a.party, rYfrether an lndtviduat, corponfion, pameohp, assoo'allon, Umibd llability companyor anv othor fom ot bueine8s assocr'ation or othsr 6ilftt urt*sodror, tetla&lio i"iGiioor uy oooo, man[gi',outnoGrhip or conttact thrcugh w-hbh tlre party has a relaioirehh or ovrre'rshF 6ioh"i iittJiii t ,nn the wrdor so d,,at
$-o-$ry witl acunllv-or uv eatect recdrc or conrol iiorrirn 

"r 
t6-dJn,l.rii;;ih* consHeradon tromporformanco ot a vsndor contract wfth the pafiy r.ceivrng'an amour $at reet' 6, €r,c"ed ift,e perce"i or m iotiiconlract amount,

f#-liffi Sfj{?i3.#,fr #'ffiS#Srffii#trgffi ffi tr',#tfr #omplopr detautt ls pormfted und.r ttie exception ito"C -
WTNSIS THE FOLLOWhIC SIGIATUFE:

Vendofs Name: e-Nx_s TZrhnoto
- n ),Aurhodzodsbnar*,.'7*t^-(J-- t I

-Dato:Slttttt

State 
"

County or A I \ -3ho n r f , to-wrt:

Taken, subscribed, and sworn to before me this\\tbOay of Sl cr\ . . . A0lL.
My Commission "*pir zol!-, 

I

}IOIARIAL SEAL

Any Tnrrd, tfotrrY Publb
Jofbnoo Hillr Boro, AlfoghJty Cotn$
ttvcoqqirr@

AFFIX SEAL HERE ]{OTARY PUBLIC



wv-l0
Approved / Revlsed
1?/16n5

Qtate of West Virginia
VENDOR PREFERENGE CERTIFICATE
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CenilcationandOplcaion bfF|bbymadefor@emrrceinamdanoowih Jtl5!}It//4t hCe,SSA€€7. (Do€s notapplvb
9lq$9tlcogqq)'weWhtbw,SsA€-sT,prottdssanopporttn'tyforqnffingtrcilibrtlorequsrfirhoitr1rBffiru)plErsrenoe l('r n€tr r€srtorqt 8tatu3. Such.getererEe ls an araludion ndtod mly a'nd w|[ bo appfisdbdy b t|o cost bid lri
:Hl*1tr9$_tk-ry9_!?_ rqhcodtTlils.qificatstorappficatibnistoueuseobrequeetsCIiir*rerda'rtrenilr.irae'ilg
utvtson w maKa ne d€brmlnauon of no wrdor pr€forence, i, appfioablo.

lppllcdon ls mads tor 2.596 vendor prftr€nco tor lhe rraron oh6clcd!
Bidderlsan itdvldrnl t€sid$ttettdoradlhasEcidadcor fur.rdlsty in Weet vtOinta Orfour (4) years irmedhdypreoed-
lng tpdab of trb csdificffin; or,
Bdderb spaftotEhh' associalion'orcoDordon r€€ld$twdorand has mainhdned lb hsaddrarte]5 orffndoaldace of
buslnecs cor{huous9 tn wer Mrgrtnia f6rforr (a) yearra immeddof eircodry he dds ;C6di.dfd;
Bidder i8 a resident vondor partngrship, association, orcorporatlon wffi.at loast ebhty psrcent of ownorghh Intorg6t
of hudsr held by anotfisr entity that rn€b{s tne apfl6aote fdur year reenency requ-ioihfii; ;; - -
Edderba rulrssHontvsdorryt**t has an affih or s.rbddary nyhldl €mploys a minimum of one hurdrcd shls r€si('€[|bandwftichtusrnintalmdltalba&uaftrsofpucfamcooinucness*rifiw€€r\ri,giniiilrililuatfortlrtfowi{
y€ars immed'raroy prcceoitp un odn ot thb rbtfririlrfi; or,

lppllar{on ls mado br 2,5% wndor ptebrbnco tor lhe rcaron choclisd:
Biddor is a r6sident vendor who cert'fled tr-t4 qghg.4e llfe otrtte oonfact, on awrage at loast zo96 d tre employeosu,wldngoniltep.oitctb€'irEbldarer€id€ns.irwedvngtnunliotrawres*iodtnn'e&6iiirtriri.iiiitrur,iilEt&ii
imm€dialely pr€€&E sutnnlgeion ol fib bld; or,

A.ppllaallon ls made ior 2596 ytrdor preGlDnce for the io.ron d|ecbd:
Bldder is-a.nonGsld€nt vendor that enrplop arnlnimum-ot one truiilredGto rssldenti ora nonr$iront vendor whichhas an arffliats orsubsldiarvwtrlch maintriinsits h€adquarbn orprincipdiptace oi6&i$;rihinli'osti'ldild;*ierplq6aminimrmof one-trundrcdoutercGrderrrfifutoiprrn,eos,;f pbdd;g;iiti;ililiildli,;commodttbsor
cornpl€ling.thorjectwhichblhotr,opauureuioersuitiriacontiniroustyo6rtheentiredrm orthJprdict, d;srtsrag€ at l€a8t sononlv-fh,e Delcont ofihe bklde/s enpbyees ortre olooers imnrr;C or-irfi*-:dilrvt empiov6ll arer€sidonls of west vlrglnia whb have restoeo in ttre irate-coirrindGtb; fid tt"d"ntoA;frfrt&qg year5 anct rh€vendor's bld; or,

App[cailon ls r|arb br Sf rrbndor prdeGnoe tor tre |lwn drclcd:
Bktd€r msets qlhorfp pqriremst cf'bour qlbdvFions (ti and (a;$rbdtvision (t) and (g) as $abd abwe;or,
{qqilcafon ls made tor 3.5% v.rdor prsforbnce who r! . v.rsran for tho bason chsd(od:l{@€rE an |lxwlclual tEcl6ntvsndorwho bav€fiEran of ho Unfrgd Shbs arrpd brcoe,lho res€n €s orfio ],lalioa]at Guadand has l€ddod ln wbst Mrginh confiiruously tur the buryears iinpoiatii dd;rln-0i{6';a;l-d whbtr thE bd tssubn*tbd; or,

4p.qllcaflon b mado ior 3.5% r,rndor pr€forcnoo urho b a wtgan for t|o Fason ohodod:Bldderlsapddentwndorwhoioansianof tt'suriraa$sd-;niltdfrrc€qffi'c;;tfif,f,fritailionatauan,gbr
ptttpos*of ptodttcittgordsuftutirgthoootntnodrtboor,nnrpteungtrtegolliivnrcrrGirilq*,ied-rirl6wnoor,etuana
con[nuou€lvoverthe etfrrctern oitheproirct.on av6r€g6irt tdtsa,t;riifi,rspsiip lt-of-trir-"64;is emdroveit ar6rostdonb of wb6t vtryinia who haro redtai rn ,i,re safio dilririloust r6;idfi-1,ffi;ai i6l;p#dil"ye"*.
Appllcatbn 19 mrdo lor prulbrwroe aa-! norFr€ddent small, rcmen- ln mhodlyowned burtnoss, ln accor-
S:ToIr'nt tffft€f Whr,i adqgol+seanc mar visdie iffi a sau tue,r.'ttqEr nas De€n orelo€cb b be aopE\€d pdor b contactamard byfto PurohasrrE Dhri$on as a csrdlied small, womsn-and mlnodty-ourned birsin€$.

Bidder undefttands il the Secrc0ary of Raonrr detarmine€ h8t a Biddsr ,€ceMng p|€fer€nco has hiled tc conllnue to mo€t h€r€sdr€msnbtursucfiseturcrrce. tire-secrerarymayord€rfie tfiidptnietras"l'o:tiinisditi-nilirnrra"torpurchaae odefi
9j-(bl$lT,. "penafiasqngsuch 

Erdderin in ainrrn n&oixceeoosormdofiinioiritriiil tiiiiuo, p""a6;riiio"rEfr rifto omtracnlu agsrcy or dedrcted fom any unpald balanae on lhe contract or purclrtiso od;i: - - -- -
By e$rfssion of tttis celfficah. Erddst ry€es b @Q6o any €esonabty rcquest€d inbmaflon to the purohasing Divbbn ardauthodzastteDopartmartotFte\€nuelp&uootcueotnrr6i.;iduustns#dprls-h;frondffiriiitild6"t'dftloffi'ilil
Tet€cq{ea.ugne*taxss' provid€dthatsudr inbrm*ion ioes ndioonufr'uiifail6ilnte 6i66-iilii'mraqroherrrrorm6[iondesmod bytheTax @rnnlEsionerto be oonf,rterffal.
BldS:r hor€by cotllffss that thls catttficoie,ts truo and lccur& ln all rrepectrr rnd flut lf a conhiot ls l$u€d to Blddorendltanvthlns contalnedwllhlnlhlr cefitttcatsctrang;au:rtng'theterm-&ll6Anila&{'F.iiinilr-rcrrvifiEFuniiii
lng DMslon ln wttftU lmmedhbty.
scaer, e\ocsTczh,te[cx,,gs-, LtL Eg,rd, -tL^-(L
s*,5[ttttro *,?@."r*@ MIM tuta whrd, yo, ae aM b ruti,-.

l]
[f
EI
fI
2,EI

4.ft
tI
6.fl

7.

X
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ADDENDT]M ACtrilOWLEDGEMENT FORM
$ LftAtbarynoL

Instructi'ons: Please acknowledge receip of all addenda issued wirh this solicit*ion by completing this
addendum aclcrowlodgneirt form. Check the box nart to €ach addendum receirrca anA sigr Uetow.
Failure to acknowledge addenda may resuh in bid disqualification.

Acknowledgment I hereby aoknowredge receipt ofthe folrowing addenda aad have made the
necessary revisions to my proposal, plans and/or specificatiorl erc.

(check the box next to each addendum received)

f
I,l J Addendum No. I

I I Addendum No. 2

t I Addendum No. 3

t I Addendum No.4

t I Addendum No. 5

t 1 Addendum No. 6

t I Addendum No. 7

I I Addendum No. 8

t I Addendum No. 9

t I Addendum No. t0
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OnBase® Information Management System 
SOFTWARE MAINTENANCE AGREEMENT 

 
This Software Maintenance Agreement (“Agreement”) is made and entered into this   day of    , 20__, 

by and between eDocs Technologies, LLC, with its principal offices at 700 River Avenue, Pittsburgh, PA 15212 (“Service Provider”), 
and the company, person or entity executing this Agreement as the “Licensee” in the space provided below (“Licensee”):  
 

RECITAL: 
 

WHEREAS, Service Provider is an authorized solution provider of Hyland Software, Inc. and has marketed and resold to 
Licensee certain OnBase® Information Management System software modules of Hyland Software, Inc.; 

 
WHEREAS, Licensee has licensed the specified software from Hyland Software, Inc. pursuant to the terms of an OnBase® 

End User License Agreement (as the same may be amended or modified from time to time, the “EULA”); and 
 
WHEREAS, Licensee desires to obtain, and Service Provider is willing to provide, maintenance and technical support 

services for the specified software and the delivery of generally released upgrades and enhancements with respect to such software 
from Hyland Software, Inc.; 

 
NOW, THEREFORE, the parties mutually agree as follows:  

 
1. DEFINED TERMS.  The following terms shall have the meanings set forth below for all purposes of this Agreement: 

 
 (a) Documentation.  “Documentation” means for the “Help Files” included in the Software and that relate to the functional, 
operational or performance characteristics of the Software. 
 
 (b) Error.  “Error” means any defect or condition inherent in the Software that causes the Software to fail to perform in 
accordance with the current Documentation published by Hyland Software, Inc. 
 

(c) EULA.  “EULA” is defined in the recitals to this Agreement. 
 
 (d) Maintenance and Support Services.  “Maintenance and Support Services” means all professional services provided under 
this Agreement by Service Provider. 
 
 (e) Software.  “Software” means (1) the current released version of the computer software licensed by Licensee from Hyland 
Software, Inc. from time to time under the EULA (the initial list of which is included on Exhibit A attached hereto), and (2) at any 
time after Service Provider has delivered to Licensee a new version of such computer software as an Upgrade and Enhancement under 
this Agreement, the released version of such computer software last released prior to the current released version; provided, that the 
Software will not include any prior released version of such computer software that has been superseded for more than two (2) years 
(as determined from the date that Hyland Software, Inc. first announced publicly, through its web site or otherwise, the general release 
of the next later version of such computer software) by any later released version of such computer software. 
 
 (f) Upgrades and Enhancements.  “Upgrades and Enhancements” means any and all new versions, improvements, 
modifications, upgrades, updates, fixes and additions to the Software that Hyland Software, Inc. commercially releases to its end users 
generally during the term of this Agreement to correct deficiencies or enhance the capabilities of the Software, together with updates 
of the Documentation to reflect such new versions, improvements, modifications, upgrades, fixes or additions; provided, however, that 
the foregoing shall not include new, separate product offerings, new modules, re-platformed Software or new functionality. 
 
2. MAINTENANCE AND SUPPORT SERVICES.   
 

(a) Generally.  Service Provider shall:  (1) use its commercially reasonable efforts to correct any properly reported Error(s) 
in the Software reported in accordance with Service Provider’s current policies for the reporting of Errors, and which are confirmed by 
Hyland Software, Inc., in the exercise of its commercially reasonable judgment; (2) use its commercially reasonable efforts to correct 
any properly reported defect(s) (non-conformity to functional specifications mutually agreed upon by Service Provider and Licensee) 
in any configurations of the Workflow or WorkView modules of the Software that are created by Service Provider or any integrations 
of the Software with other applications, software or hardware that are configured or created by Service Provider, which are confirmed 
by Service Provider, in the exercise of its commercially reasonable judgment; and (3) upon the request of Licensee, provide technical 
support and assistance and advice related to the operation and use of the Software by Licensee, or any problems with any of the 
foregoing.  Licensee’s report must include updated information on its installed version of the Software and information reasonably 
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necessary to describe the circumstances under which the reported Error is manifest.  Service Provider shall undertake to report to 
Hyland Software, Inc. for confirmation any reported Errors promptly after receipt of proper notice from Licensee.  Service Provider 
shall undertake to confirm any reported defect(s) described in clause (2) above promptly after receipt of proper notice from Licensee 
in accordance with Service Provider’s current defect reporting procedures.  Service Provider shall perform services in an effort to 
correct confirmed Errors in the Software or defects in configurations or integrations created by Service Provider promptly after 
making such confirmation.  Maintenance and Support Services generally will be available during the hours of       a.m. to       p.m.,              
Time, Monday through Friday, excluding holidays, or as otherwise provided by Service Provider to its end users purchasing 
continuing Maintenance and Support Services in the normal course of its business, by on-line connectivity, telephonically or both.  
Should Licensee experience an emergency situation outside of normal hours, Licensee may contact Service Provider 24 hours per day, 
7 days per week, by calling Service Provider’s regular telephone Maintenance and Support Services number and using Service 
Provider’s after hours paging system.  Service Provider’s designated support engineer on call will contact Licensee regarding the 
emergency situation within a reasonable time (usually not more than 3 hours) after the page.  Service Provider reserves the right to 
notify Licensee that it is making unauthorized (i.e., not in an emergency situation) or excessive use of after hours Maintenance and 
Support Services and to terminate the provision of such Services thereafter, unless Licensee pays Service Provider for such continued 
after-hours Services at the rate of $225 per hour (with a minimum charge of one hour per call).  An emergency situation is as the 
occurrence of an Error that causes Licensee’s business to be materially interrupted and the Error has prevented, in a material respect, 
any access to or use of the Software by Licensee in its production environment.  Licensee shall be informed at the time of a call if such 
call is considered an unauthorized or excessive use call and Licensee shall have the opportunity to terminate the call and delay 
Maintenance and Support Services until normal hours on the next business day.  Licensee acknowledges and agrees that Service 
Provider and Hyland Software, Inc. require on-line access to the Software installed on Licensee’s systems in order for Service 
Provider to provide Maintenance and Support Services hereunder.  Accordingly, Licensee shall install and maintain, at Licensee’s sole 
cost and expense, appropriate communications software as specified by Service Provider; and Licensee shall establish and maintain, at 
Licensee’s sole cost and expense, an adequate connection with Service Provider and Hyland Software, Inc. to facilitate Service 
Provider’s on-line Maintenance and Support Services. 

 
(b) On-Site Services.  Upon the reasonable request of Licensee, and submission of a purchase order for such services 

agreeing to pay for such services on a time and materials basis in accordance with Section 5(a)(4), Service Provider may provide on-
site Maintenance and Support Services at Licensee’s facilities in connection with the correction of any Error(s) involving a mission 
critical function of the Software that is not functioning in a production environment. 
 
 (c) Exclusions.  Service Provider is not responsible for providing, or obligated to provide, Maintenance and Support 
Services or Upgrades and Enhancements under this Agreement:  (a) in connection with any Errors or problems that result in whole or 
in part from any alteration, revision, change, enhancement or modification of any nature of the Software, including any configuration 
of the Workflow or WorkView modules of the Software that was not undertaken by Service Provider or Hyland Software, Inc. or 
authorized in writing in advance by Hyland Software, Inc.; (b) in connection with any Error if Service Provider (directly or through 
Hyland Software, Inc.) has previously provided corrections for such Error, which correction Licensee chooses not to implement; (c) in 
connection with any Errors or problems that have been caused by errors, defects, problems, alterations, revisions, changes, 
enhancements or modifications in the database, operating system, third party software (other than third party software bundled with 
the Software by Hyland Software, Inc.), hardware or any system or networking utilized by Licensee; (d) if the Software or related 
software or systems have been subjected to abuse, misuse, improper handling, accident or neglect; or (e) if any party other than 
Service Provider or Hyland Software, Inc. has provided any services in the nature of Maintenance and Support Services to Licensee 
with respect to the Software. 
 
3. UPGRADES AND ENHANCEMENTS.  Service Provider will provide to Licensee, in accordance with Hyland Software, Inc.’s 
then current policies, all Upgrades and Enhancements to the Software released by Hyland Software, Inc. during the term of this 
Agreement.  Licensee acknowledges and agrees that Hyland Software, Inc. has the right, at any time, to change the specifications and 
operating characteristics of the Software and Hyland Software, Inc.’s policies respecting Upgrades and Enhancements and the release 
thereof to its end users.  Any Upgrades and Enhancements to the Software and Documentation shall remain proprietary to Hyland 
Software, Inc. and the sole and exclusive property of Hyland Software, Inc., and shall be subject to all of the restrictions, limitations 
and protections of the EULA.  All applicable rights to patents, copyrights, trademarks, other intellectual property rights, applications 
for any of the foregoing and trade secrets in the Software and Documentation and any Upgrades and Enhancements are and shall 
remain the exclusive property of Hyland Software, Inc. 
 
4. LICENSEE’S RESPONSIBILITIES.   
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(a) Operation of the Software.  Licensee acknowledges and agrees that it is solely responsible for the operation, supervision, 
management and control of the Software, including but not limited to providing training for its personnel, instituting appropriate 
security procedures and implementing reasonable procedures to examine and verify all output before use.  In addition, Licensee is 
solely responsible for its data, its database and for maintaining suitable backups of the data and database to prevent data loss in the 
event of any hardware or software malfunction.  Service Provider and Hyland Software, Inc. shall have no responsibility or liability 
for data loss regardless of the reasons for said loss.  Service Provider and Hyland Software, Inc. shall have no responsibility or liability 
for Licensee’s selection or use of the Software or any hardware, third party software or systems. 
 

(b) Licensee’s Implementation of Error Corrections and Upgrades and Enhancements.  In order to maintain the integrity and 
proper operation of the Software, Licensee agrees to implement, in the manner instructed by Service Provider, all Error corrections 
and Upgrades and Enhancements.  Licensee’s failure to implement any Error corrections or Upgrades and Enhancements of the 
Software as provided in this Section 4(b) shall relieve Service Provider of any responsibility or liability whatsoever for any failure or 
malfunction of the Software, as modified by a subsequent Error correction or Upgrade and Enhancement, but in no such event shall 
Licensee be relieved of the responsibility for the payment of fees and charges otherwise properly invoiced during the term hereof. 

 
(c) Notice of Errors; Documentation of Errors.  Licensee shall provide prompt notice of any Errors in the Software 

discovered by Licensee, or otherwise brought to the attention of Licensee, in accordance with Service Provider’s then current policies 
for reporting of Errors.  Proper notice may include, without limitation, prompt telephonic and written notice to Service Provider of any 
alleged Error.  If requested by Service Provider, Licensee agrees to provide written documentation of Errors to substantiate the Errors 
and to assist Service Provider in the detection and correction of said Errors.  
 

(d) Access to Premises and Systems.  Licensee shall make available reasonable access to and use of Licensee’s premises, 
computer hardware, peripherals, Software and other software as Service Provider deems necessary to diagnose and correct any Errors 
or to otherwise provide Maintenance and Support Services.  In addition, Licensee acknowledges and agrees that Hyland Software, Inc. 
may be retained by Service Provider to provide Error corrections or other Maintenance and Support Services directly to Licensee and, 
accordingly, Licensee shall provide such same access directly to Hyland Software, Inc.  Such right of access and use shall be provided 
at no cost or charge to Service Provider or Hyland Software, Inc. 
 
5. FEES, PAYMENTS, CURRENCY AND TAXES. 

 
(a) Annual Maintenance Fees.  Licensee shall pay to Service Provider annual maintenance fees in the amounts invoiced by 

Service Provider. 
 
 (1) Initial Software.   The table on Exhibit A attached hereto sets forth the aggregate invoice amounts for initial 

annual maintenance fees for each Software module initially licensed, and for all Software modules initially licensed in the aggregate.  
Licensee shall be required to submit a purchase order for this Agreement, in the amount of the initial annual maintenance fees due 
hereunder, simultaneously with Licensee’s submission of its purchase order for the license of the Software under the EULA.     

 
(2) Additional Software.  Service Provider shall invoice Licensee for annual maintenance fees for all Software 

modules that Licensee additionally licenses under the EULA promptly upon acceptance of Licensee’s purchase order for the purchase 
of Maintenance and Support Services for such Software. 

 
(3) Renewal Periods.  Service Provider shall invoice Licensee for annual maintenance fees for renewal terms at 

least forty-five (45) days prior to the end of the then-current term of this Agreement.  In the event that any term of this Agreement for 
which annual maintenance fees are payable is a period of less than twelve (12) calendar months, the annual maintenance fees for such 
term will be pro rated based upon the number of calendar months in such period (including the calendar month in which such term of 
this Agreement commences only if such period commences prior to the 15th day of such month). 
 

(4) Time and Materials Charges.  Notwithstanding anything to the contrary, if Licensee requests (1) 
Maintenance and Support Services that Service Provider is not obligated to provide because of the provisions of Section 2(c), and 
Service Provider agrees to provide such requested Services notwithstanding the provisions of Section 2(c), (2) on-site Maintenance 
and Support Services in accordance with Section 2(b), or (3) any other services in the nature of Maintenance and Support Services that 
Service Provider is not obligated to provide, or is not obligated to provide in the manner requested, and Service Provider agrees to 
provide the requested Maintenance and Support Services, then in any such case Licensee agrees that such Maintenance and Support 
Services shall not be covered by the annual maintenance fees under Section 5(a) and Licensee agrees to pay for such Maintenance and 
Support Services at Service Provider’s standard time and materials charges payable by end users who have not purchased a continuing 
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Software Maintenance Agreement from Service Provider.  Service Provider shall invoice Licensee for all time and materials charges 
hereunder. 
 

(b) Incidental Costs and Expenses.  Licensee shall be responsible for all incidental costs and expenses incurred by Service 
Provider in connection with the performance of this Agreement.  Examples of incidental costs and expenses include, without 
limitation, all costs and expenses for tools, supplies, accessories, media and other expendables purchased or otherwise used by Service 
Provider, on-line connection charges and out-of-pocket expenses incurred at Licensee’s request, including but not limited to travel, 
meals and lodging expenses for on-site Maintenance and Support Services.  Service Provider shall invoice Licensee for all incidental 
costs and expenses hereunder. 
 

(c) Payments; Remedies.   
 

 (1) Annual Maintenance Fees.  Licensee shall pay all invoices for annual maintenance fees in full on or before the 
last day of the then-current term of this Agreement.   

 
 (2) Other Payments.  Licensee shall pay all other invoices hereunder in full net thirty (30) days from the date of 
invoice.  
 
 (3) Remedies.  All past due amounts shall bear interest at the rate of one and one-half percent (1.5%) per month (or, 
if lower, the maximum rate lawfully chargeable) from the date due through the date that such past due amounts and such accrued 
interest are paid in full.  In the event of any default by Licensee in the payment of any amounts due hereunder, which default continues 
unremedied for at least ten (10) calendar days after the due date of such payment, Service Provider shall have the right to cease to 
provide any Maintenance and Support Services and Upgrades and Enhancements to Licensee unless and until such default, and any 
and all other defaults by Licensee under this Agreement, shall have been cured.  
 

(4) U.S. Dollars.  All payments by Licensee to Service Provider shall be made in U.S. dollars. 
 
(d) Taxes and Governmental Charges.  In addition to any and all other payments required to be made by Licensee hereunder, 

Licensee shall pay all taxes and governmental charges, foreign, federal, state, local or otherwise (other than income or franchise taxes 
of Service Provider), however designated, which are levied or imposed by reason of the transactions contemplated by this Agreement, 
including but not limited to sales and use taxes, excise taxes and customs duties or charges.  Licensee agrees to make any and all 
required tax payments directly to the appropriate taxing authority. 
 
6. LIMITED WARRANTY.   

 
(a) Limited Warranty of Services.  Service Provider warrants that the Maintenance and Support Services shall be performed 

in a good and workmanlike manner and substantially according to industry standards.  In order to assert any claim that any 
Maintenance and Support Services fail to conform to this limited warranty, Licensee must notify Service Provider in writing of such 
claim within thirty (30) days after the date the alleged non-conforming Services are completed.  If, after such timely notice from 
Licensee, the Maintenance and Support Services in question are determined not to conform to this limited warranty, Service 
Provider’s sole obligation, and Licensee’s sole remedy, shall be for Service Provider to use commercially reasonable efforts to re-
perform the nonconforming Services in an attempt to correct the nonconformity.  If Service Provider is unable to correct such 
nonconformity after a reasonable period of time, Licensee’s sole and exclusive remedy shall be termination of this Agreement in 
accordance with Section 8(b)(3)(B).  This warranty specifically excludes non-performance issues caused as a result of incorrect data 
or incorrect procedures used or provided by Licensee or a third party or failure of Licensee to perform and fulfill its obligations under 
this Agreement or the EULA. 

 
(b) No Warranty of Upgrades and Enhancements.  The EULA shall govern any limited warranty or disclaimers relating to 

Upgrades and Enhancements of the Software provided to Licensee under this Agreement, and no warranty is given under this 
Agreement with respect to Upgrades and Enhancements. 
 

(c) DISCLAIMER OF WARRANTIES.  EXCEPT AS EXPRESSLY SET FORTH IN SECTION 6(a), SERVICE 
PROVIDER MAKES NO WARRANTIES OR REPRESENTATIONS REGARDING ANY MAINTENANCE AND SUPPORT 
SERVICES, ANY SOFTWARE OR ANY UPGRADES AND ENHANCEMENTS PROVIDED UNDER THIS AGREEMENT.  
SERVICE PROVIDER DISCLAIMS AND EXCLUDES ANY AND ALL OTHER EXPRESS, IMPLIED AND STATUTORY 
WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF GOOD TITLE, WARRANTIES AGAINST 
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INFRINGEMENT, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
AND WARRANTIES THAT MAY ARISE OR BE DEEMED TO ARISE FROM ANY COURSE OF PERFORMANCE, COURSE 
OF DEALING OR USAGE OF TRADE.  SERVICE PROVIDER DOES NOT WARRANT THAT ANY MAINTENANCE AND 
SUPPORT SERVICES, SOFTWARE OR UPGRADES AND ENHANCEMENTS PROVIDED WILL SATISFY LICENSEE’S 
REQUIREMENTS OR ARE WITHOUT DEFECT OR ERROR, OR THAT THE OPERATION OF ANY SOFTWARE OR 
UPGRADES AND ENHANCEMENTS WILL BE UNINTERRUPTED.  SERVICE PROVIDER DOES NOT ASSUME ANY 
LIABILITY WHATSOEVER WITH RESPECT TO ANY THIRD PARTY HARDWARE, FIRMWARE, SOFTWARE OR 
SERVICES. 
 
7. LIMITATIONS OF LIABILITY.  IN NO EVENT SHALL SERVICE PROVIDER’S OR ITS SUPPLIERS’ AGGREGATE 
LIABILTY UNDER THIS AGREEMENT EXCEED THE AGGREGATE AMOUNTS PAID BY LICENSEE TO SERVICE 
PROVIDER UNDER THIS AGREEMENT DURING THE CURRENT TERM OF THIS AGREEMENT.  IN NO EVENT SHALL 
SERVICE PROVIDER OR HYLAND SOFTWARE, INC. BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS, LOST SAVINGS, BUSINESS 
INTERRUPTION DAMAGES OR EXPENSES, THE COSTS OF SUBSTITUTE SOFTWARE OR SERVICES, LOSSES 
RESULTING FROM ERASURE, DAMAGE, DESTRUCITON OR OTHER LOSS OF FILES, DATA OR PROGRAMS OR THE 
COST OF RECOVERING SUCH INFORMATION, OR OTHER PECUNIARY LOSS, EVEN IF SERVICE PROVIDER OR 
HYLAND SOFTWARE, INC. HAS BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES OR LOSSES. 
 
8. TERM, RENEWAL AND TERMINATION.   
 

(a) Term.  Subject to the early termination provisions of Section 8(b), the initial term of this Agreement (the “Initial Term”) 
shall commence on the day that Service Provider issues to Licensee license codes for the Software modules licensed by Licensee 
under the EULA and shall expire on the first annual anniversary of such date; and, except as otherwise provided in Section 8(c)(3) 
below, the term of this Agreement shall be renewed:  (1) at the end of the Initial Term, for a period from the first day after the end of 
the Initial Term through December 31 of the calendar year in which the Initial Term ends; and (2) thereafter, annually on a calendar 
year by calendar year basis. 
 

(b) Early Termination.   
 

(1) Automatic.  This Agreement shall terminate automatically, without any other or further action on the part of 
either of the parties, immediately upon any termination of the EULA.  
 

(2) By Service Provider For Cause.  Service Provider shall be entitled to give written notice to Licensee of any 
breach by Licensee or other failure by Licensee to comply with any material term or condition of the EULA or this Agreement, 
specifying the nature of such breach or non-compliance and requiring Licensee to cure the breach or non-compliance.  If Licensee has 
not cured, or commenced to cure (if a cure cannot be performed within the time period set forth below), the breach or non-compliance 
within (A) in the case of non-payment, any breach of Section 1 of the EULA, ten (10) calendar days after receipt of such written 
notice, or (B) in the case of any other breach or non-compliance, twenty (20) business days after receipt of such written notice, Service 
Provider shall be entitled, in addition to any other rights it may have under this Agreement, or otherwise at law or in equity, to 
immediately terminate this Agreement. 
 

(3) By Licensee. 
 

(A) For Convenience.  Licensee may terminate this Agreement at any time, for any reason or for no reason, 
upon not less than sixty (60) days advance written notice to Service Provider.   
 

(B) For Cause.  Licensee shall be entitled to give written notice to Service Provider of any breach by 
Service Provider or other failure by Service Provider to comply with any material term or condition of this Agreement, specifying the 
nature of such breach or non-compliance and requiring Service Provider to cure the breach or non-compliance.  If Service Provider 
has not cured, or commenced to cure (if a cure cannot be performed within the time period set forth below), the breach or non-
compliance within twenty (20) business days after receipt of written notice, Licensee shall be entitled, in addition to any other rights it 
may have under this Agreement, or otherwise at law or in equity, to immediately terminate this Agreement; and thereafter, so long as 
Licensee has complied in all material respects with it obligations under the EULA and this Agreement and is current on all payment 
obligations under the EULA and this Agreement, Licensee shall be entitled to a refund from Service Provider of the “unused portion 
of the annual maintenance fees” for the then-current term of this Agreement.  For these purposes, the “unused portion of the annual 
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maintenance fees” shall mean that portion of the annual maintenance fees paid by Licensee under Section 5(a) with respect to the term 
of this Agreement during which such termination of this Agreement is effective, equal to the total of such annual maintenance fees 
multiplied by a fraction, the numerator of which shall be the number of calendar months during the then-current term of this 
Agreement that remain until the end of such then-current term, commencing with the calendar month after the calendar month in 
which such termination is effective, and the denominator of which shall be the total number of calendar months in such then-current 
term determined without regard to such termination. 
 

(C) Non-Renewal.  Licensee may elect not to renew this Agreement at the end of the then-current term of 
this Agreement by written notice to Service Provider on or prior to the date payment is due under Section 5(c)(1) of Service Provider’s 
invoice for annual maintenance fees for the next succeeding renewal term of this Agreement. 
 

(4) By Either Party in Accordance with Section 9.  Either party may terminate this Agreement in accordance with 
the procedures set forth in Section 9. 

 
(c) Effect of Termination.   
 

(1) Payments.  Notwithstanding any termination of this Agreement, Licensee shall be obligated to pay Service 
Provider for (A) all Maintenance and Support Services provided on a time and materials basis in accordance with this Agreement at 
any time on or prior to the effective date of termination; (B) all annual maintenance fees due with respect to any period commencing 
prior to the effective date of termination; and (C) all incidental costs and expenses incurred by Service Provider at any time on or prior 
to the effective date of termination.  All such payments shall be made in accordance with Section 5, which shall survive any such 
termination for these purposes. 

 
(2) Survival of Obligations.  The termination of this Agreement will not discharge or otherwise affect any pre-

termination obligations of either party existing under the Agreement at the time of termination.  The provisions of this Agreement 
which by their nature extend beyond the termination of the Agreement will survive and remain in effect until all obligations are 
satisfied, including, but not limited to, Section 3 (as it relates to title and ownership), Section 5(d), Section 6(c), Section 7, Section 8, 
Section 10 and Section 11.  No action arising out of this Agreement, regardless of the form of action, may be brought by Licensee 
more than one (1) year after the date the action accrued. 
 

(3) Reinstatement of Agreement.  In the event of the termination of this Agreement by Licensee under Section 
8(b)(4)(C) (Non-Renewal), Licensee may at any time after the effective date of such termination elect to reinstate this Agreement in 
accordance with this Section 8(c)(3).  To obtain reinstatement, Licensee shall deliver written notice to such effect to Service Provider, 
together with payment in full of:  (A) annual maintenance fees, based upon Service Provider’s Annual Maintenance Fee Schedule in 
effect as of the time of such reinstatement, for all periods (as determined under Section 8(a) as if the Agreement had not been 
terminated under Section 8(b)(4)(C)) that have elapsed from the effective date of such termination through the effective date of such 
reinstatement; and (B) an amount equal to one hundred ten percent (110%) of the annual maintenance fee, based upon Service 
Provider’s Annual Maintenance Fee Schedule in effect as of the time of such reinstatement, for the renewal term of this Agreement 
commencing on the effective date of such reinstatement.  Any reinstatement under this Section 8(c)(3) shall be effective as of the first 
business day after Service Provider has received the notice of reinstatement and all payments required to be made hereunder in 
connection with such reinstatement.  The renewal term commencing with the effective date of this Agreement shall be for a period 
ending on the first annual anniversary of such effective date; and thereafter the term of this Agreement shall be renewed:  (i) at the end 
of such first renewal term, for a period from the first day after the end of such first renewal term through December 31 of the calendar 
year in which such first renewal term ends; and (ii) thereafter, annually on a calendar year by calendar year basis. 
 
 EXCEPT AS EXPRESSLY PROVIDED BY THIS SECTION 8(c)(3), LICENSEE SHALL HAVE NO RIGHT TO 
REINSTATE THIS AGREEMENT FOLLOWING THE TERMINATION THEREOF FOR ANY REASON. 
 
9. FORCE MAJEURE.  No failure, delay or default in performance of any obligation of a party to this Agreement (except the 
payment of money) shall constitute a default or breach to the extent that such failure to perform, delay or default arises out of a cause, 
existing or future, beyond the control (including, but not limited to: action or inaction of governmental, civil or military authority; fire; 
strike, lockout or other labor dispute; flood; war; riot; theft; earthquake; natural disaster or acts of God; national emergencies; 
unavailability of materials or utilities; sabotage; viruses; or the act, negligence or default of the other party) and without negligence or 
willful misconduct of the party otherwise chargeable with failure, delay or default.  Either party desiring to rely upon any of the 
foregoing as an excuse for failure, default or delay in performance shall, when the cause arises, give to the other party prompt notice in 
writing of the facts which constitute such cause; and, when the cause ceases to exist, give prompt notice of that fact to the other party.  
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This Section 9 shall in no way limit the right of either party to make any claim against third parties for any damages suffered due to 
said causes.  If any performance date by a party under this Agreement is postponed or extended pursuant to this Section 9 for longer 
than ninety (90) calendar days, the other party, by written notice given during the postponement or extension, and at least thirty (30) 
days prior to the effective date of termination, may terminate this Agreement. 

 
10. NOTICES.  Unless otherwise agreed to by the parties in a writing signed by both parties, all notices required under this 
Agreement shall be deemed effective:  (a) when sent and made in writing by either (1)(A) registered mail, (B) certified mail, return 
receipt requested, or (C) overnight courier, in any such case addressed and sent to the address set forth herein and to the attention of 
the person executing this Agreement on behalf of that party or that person’s successor, or to such other address or such other person as 
the party entitled to receive such notice shall have notified the party sending such notice of; or (2) facsimile transmission appropriately 
directed to the attention of the person identified as the appropriate recipient and at the appropriate address under (a)(1) above, with a 
copy following by one of the other methods of notice under (a)(1) above; or (b) when personally delivered and made in writing to the 
person and address identified as appropriate under (a)(1) above. 

 
11. GENERAL PROVISIONS. 

 
(a) Jurisdiction. This Agreement and any claim, action, suit, proceeding or dispute arising out of this Agreement shall in all 

respects be governed by, and interpreted in accordance with, the substantive laws of the State of                                 , without regard 
to the conflicts of laws provisions thereof.  Venue and jurisdiction for any action, suit or proceeding arising out of this Agreement 
shall vest exclusively in the federal or state courts of general jurisdiction located in    County,                           . 
 

(b) Interpretation.  The headings used in this Agreement are for reference and convenience purposes only and shall not in 
any way limit or affect the meaning or interpretation of any of the terms hereof.  All defined terms in this Agreement shall be deemed 
to refer to the masculine, feminine, neuter, singular or plural, in each instance as the context or particular facts may require.  Use of 
the terms “hereunder,” “herein,” “hereby” and similar terms refer to this Agreement. 

 
(c) Waiver.  No waiver of any right or remedy on one occasion by either party shall be deemed a waiver of such right or 

remedy on any other occasion. 
 

(d) Integration.  This Agreement, including any and all exhibits and schedules referred to herein or therein set forth the 
entire agreement and understanding between the parties pertaining to the subject matter and merges all prior discussions between them 
on the same subject matter.  Neither of the parties shall be bound by any conditions, definitions, warranties, understandings or 
representations with respect to the subject matter other than as expressly provided in this Agreement.  This Agreement may only be 
modified by a written document signed by duly authorized representatives of the parties.  This Agreement shall not be supplemented 
or modified by any course of performance, course of dealing or trade usage.  Variance from or addition to the terms and conditions of 
this Agreement in any purchase order or other written notification or documentation, from Licensee or otherwise, will be of no effect 
unless expressly agreed to in writing by both parties.  This Agreement will prevail over any conflicting stipulations contained or 
referenced in any other document. 

 
(e) Binding Agreement and Assignment.  This Agreement shall be binding upon and shall inure to the benefit of the parties 

and their respective successors and permitted assigns.  Service Provider may assign this Agreement or its rights or obligations under 
this Agreement, in whole or in part, to any other person or entity.  Licensee may not assign this Agreement or its rights or obligations 
under this Agreement, in whole or in part, to any other person or entity without the prior written consent of Service Provider.  Any 
change in control of Licensee resulting from an acquisition, merger or otherwise shall constitute an assignment under the terms of this 
provision.  Any assignment made without compliance with the provisions of this Section 11(e) shall be null and void and of no force 
or effect. 

 
(f) Severability. In the event that any term or provision of this Agreement is deemed by a court of competent jurisdiction to 

be overly broad in scope, duration or area of applicability, the court considering the same will have the power and is hereby authorized 
and directed to limit such scope, duration or area of applicability, or all of them, so that such term or provision is no longer overly 
broad and to enforce the same as so limited.  Subject to the foregoing sentence, in the event any provision of this Agreement is held to 
be invalid or unenforceable for any reason, such invalidity or unenforceability will attach only to such provision and will not affect or 
render invalid or unenforceable any other provision of this Agreement. 

 
(g) Independent Contractor.  The parties acknowledge that Service Provider is an independent contractor and that it will be 

responsible for its obligations as employer for those individuals providing the Maintenance and Support Services. 
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(h) Export.  Licensee agrees to comply fully with all relevant regulations of the U.S. Department of Commerce and all U.S. 

export control laws, including but not limited to the U.S. Export Administration Act, to assure that the Upgrades and Enhancements 
are not exported in violation of United States law. 

 
(i) Injunctive Relief.  The parties to this Agreement recognize that a remedy at law for a breach of the provisions of this 

Agreement relating to confidential information and intellectual property rights will not be adequate for Service Provider’s protection 
and, accordingly, Service Provider shall have the right to obtain, in addition to any other relief and remedies available to it, specific 
performance or injunctive relief to enforce the provisions of this Agreement. 
 
 IN WITNESS WHEREOF, the parties have executed this Agreement by their duly authorized representatives: 
 

____________________________________________  _____________________________________________ 
Licensee  Service Provider 
   
Business Address: _____________________________ 
                              _____________________________ 
                              _____________________________ 

  
 
 

   
By:               _______________________________  By: _______________________________ 
 
Print Name: 

 
_______________________________ 

  
Print Name: 

 
_______________________________ 

 
Title: 

 
_______________________________ 

  
Title: 

 
_______________________________ 

 
Date: 

 
_______________________________ 

  
Date: 

 
_______________________________ 
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Exhibit A 
 
 

SOFTWARE MODULES ANNUAL MAINTENANCE FEES 
  
  
  
  
  
 

 



 
 Page 1 

 EDOCS TECHNOLOGIES, LLC 
MASTER SERVICES CONSULTING AGREEMENT 

 
 
This CONSULTING AGREEMENT (this "Agreement"), made and entered into this _____ day of ___________, 
_____, by and between ________________________, a Corporation organized under the laws of the state of 
_________, having a principal place of business at __________________________________ (hereinafter "Client”), 
and eDocs Technologies, LLC., a Pennsylvania Corporation having a principal place of business at 700 River 
Avenue, Pittsburgh, PA 15212 (hereinafter "Consultant").   
 
 
 Article 1 
 
 TERM AND TERMINATION 
 

1.1 Term.   This agreement will become effective on the date first shown above and will continue in effect 
until terminated by either party after giving 30 days prior written notice to the other party 
 

1.2 Termination of Work Orders.  Client may, at its sole option, terminate any Work Order, or any 
portion thereof, upon thirty (30) days advance written notice.  Upon receipt of such notice, Consultant shall advise 
Client of the extent to which performance has been completed through such date, and collect and deliver to Client 
whatever work product then exists in the manner requested by Client.  Consultant shall be paid for all work 
performed through the date of termination. 
 

1.3 Survival.  In the event of any termination of this Agreement, Articles 5, 6 and 7 hereof shall survive 
and continue in effect. 
 

Article 2 
 

INDEPENDENT CONTRACTOR STATUS 
 

2.1 Intention of Parties.   It is the intention of the parties that Consultant be an independent contractor and 
not an employee, agent, joint venture, or partner of Client.  Nothing in this agreement shall be interpreted or 
construed as creating or establishing the relationship of employer and employee between Client and either 
Consultant or any employee or agent of Consultant. 
 

2.2 Nonexclusive.   Consultant shall retain the right to perform work for others during the terms of this 
Agreement.  Client shall retain the right to cause work of the same or a different kind to be performed by its own 
personnel or other contractors during the term of this Agreement. 
 
 

Article 3 
 

SERVICES TO BE PERFORMED BY CONSULTANT 
 

3.1 Work Orders.   All work performed by Consultant shall be documented in a Work Order signed by 
authorized representatives of both parties.  Each Work Order shall set forth, at a minimum, the work to be done, the 
number of Consultant's personnel to be assigned to Client's work, the duration of each individual's assignment, and 
the fees for the work to be performed.  Client shall have the right to accept or decline any proposed Work Order. 
 

3.2 Method of Performing Services.   Consultant, in conjunction with its personnel, will determine the 
method, details, and means of performing the work to be carried out for Client.  Client shall have no right to, and 
shall not, control the manner or determine the method of accomplishing such work.  Client may, however, require 
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Consultant's personnel to observe at all times the security and safety policies of Client.  In addition, Client shall be 
entitled to exercise a broad general power of supervision and control over the results of work performed by 
Consultant to ensure satisfactory performance.  This power of supervision shall include the right to inspect, stop 
work, make suggestions or recommendations as to the details of the work, and request modifications to the scope of 
the Work Order. 
 

3.3 Assignment of Personnel.   Client may interview the personnel Consultant assigns to Client's work.  If 
Client determines that such personnel are not appropriate for the work based on their specific or general skills or 
their background and experience, Consultant shall make a reasonable effort to assign qualified personnel. 
 

3.4 Scheduling.   Consultant will try to accommodate work schedule requests of Client to the extent 
possible.  Should any personnel of Consultant be unable to perform scheduled services because of illness, 
resignation, or other causes beyond Consultant's reasonable control, Consultant will attempt to replace such 
personnel within a reasonable time, but Consultant shall not be liable for failure if it is unable to do so, giving due 
regard to its other commitments and priorities. 
 

3.5 Reporting.   Client will advise Consultant of the individuals to whom Consultant's manager will report 
progress on day-to-day work.  Client and Consultant shall develop appropriate administrative procedures for 
performance of work at Client's site.  Client shall periodically prepare an evaluation of the work performed by 
Consultant for submission to Consultant. 
 

3.6 Place of Work.   Consultant's personnel will perform all work for Client primarily off-site except when 
such projects or tasks may, as mutually determined, be performed at the Client’s location.  Client agrees to provide 
working space and facilities and any other services and materials Consultant or its personnel may reasonably request 
in order to perform their work.  Client recognizes that there may be a need to train Consultant's personnel in the 
unique procedures used at Client's location.  When Client determines that such training is necessary, Client shall, 
unless otherwise agreed in writing, pay Consultant for its personnel's training time. 
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Article 4 
 
  

COMPENSATION 
 

4.1 Rates.   The current schedule of fees for work performed by Consultant shall be set forth as part of each 
Work Order.  Unless otherwise stated, Consultant reserves the right to change such schedule for any Work Order 
upon at least fourteen (14) days’ advance notice or at any time for any new Work Order or modified portion of an 
existing Work Order. Consultant shall not change rates for any unchanged Work Order that is in progress. 
 

4.2 Estimates.   Estimates of total fees for projects may be provided in a Work Order, but Consultant does 
not guarantee such estimates.  Consultant will, however, notify Client as soon as possible if it will exceed the 
estimate, and Client may then terminate the project and pay only for services actually rendered if Client so chooses. 
 

4.3 Invoices.   Consultant shall submit invoices to Client monthly for the services furnished and other 
expenses incurred hereunder.  Each invoice will provide a breakdown and distribution of charges by name of 
individual and expense items. 
 

4.4 Date For Payment of Compensation.   Client shall pay each invoice in full within thirty (30) days 
after receipt. 

 
4.5  Remedies.  All past due amounts shall bear interest at the rate of one and one-half percent (1.5%) per 

month (or if lower the  maximum rate lawfully chargeable) from the date due to the date that such past due amounts 
and such accrued interest are paid in full.   

 
4.6 Expenses.   Except as otherwise agreed in this Agreement or the applicable Work Order, Consultant 

shall be responsible for all costs and expenses incident to the performance of services for Client, including all costs 
incurred by Consultant to do business. 
 
 
 

Article 5 
 

TREATMENT OF CONSULTANT'S PERSONNEL 
 

5.1 Compensation of Consultant's Personnel.   Consultant shall bear sole responsibility for payment of 
compensation to its personnel.  Consultant shall pay and report, for all personnel assigned to Client's work, federal 
and state income tax withholding, social security taxes, and unemployment insurance applicable to such personnel as 
employees of Consultant.   Consultant shall bear sole responsibility for any health or disability insurance, retirement 
benefits, or other welfare or pension benefits, if any, to which such personnel may be entitled.  Consultant agrees to 
defend, indemnify, and hold harmless Client, Client's officers, directors, employees and agents, and the 
administrators of Client's benefit plans, from and against any claims, liabilities, or expenses relating to such 
compensation, tax, insurance, or benefit matters; provided that Client shall (1) promptly notify Consultant of each 
such claim when and as it comes to Client’s attention; (2) cooperate with Consultant in the defense and resolution of 
such claim; and (3) not settle or otherwise dispose of such claim without Consultant's prior written consent, such 
consent not to be unreasonably withheld. 
 

5.2 Worker's Compensation.   Notwithstanding any other workers’ compensation or insurance policies 
maintained by Client, Consultant shall procure and maintain workers' compensation coverage sufficient to meet the 
statutory requirements of every state in which Consultant's personnel are engaged in Client's work. 
 

5.3 State and Federal Taxes.   As neither Consultant nor its personnel are Client's employees, Client shall 
not take any action or provide Consultant's personnel with any benefits or commitments inconsistent with any of 
such undertakings by Consultant.  In particular:  
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 Client will not withhold FICA(Social Security) from Consultant's payments. 
 

 Client will not make state or federal unemployment insurance contributions on behalf of Consultant or 
its personnel. 

 
 Client will not withhold state and federal income tax from payment to Consultant. 

 
 Client will not make disability insurance contributions on behalf of Consultant. 

 
 Client will not obtain workers’ compensation insurance on behalf of Consultant or its personnel. 
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Article 6 
 

INTELLECTUAL PROPERTY RIGHTS 
 

6.1 Confidentiality.   Consultant shall maintain in strict confidence, and shall use and disclose only as 
authorized by Client, all information of a competitively sensitive or proprietary nature that it receives in connection 
with the work performed for Client pursuant to each Work Order.  Consultant shall require its personnel to agree to 
do likewise.  Client shall take reasonable steps to identify for the benefit of Consultant and its personnel any 
information of a competitively sensitive or proprietary nature, including by using confidentiality notices in written 
material where appropriate.  These restrictions shall not be construed to apply to (1) information generally available 
to the public; (2) information released by Client generally without restriction; (3) information independently 
developed or acquired by Consultant or its personnel with reliance in any way on other protected information of 
Client; or (4) information approved for the use and disclosure of Consultant or its personnel without restriction.  
Notwithstanding the foregoing restrictions, Consultant and its personnel may use and disclose any information (1) to 
the extent required by an order of any court or other governmental authority or (2) as necessary for it or them to 
protect their interest in this Agreement, but in each case only after Client has been so notified and has had the 
opportunity, if possible, to obtain reasonable protection for such information in connection with such disclosure. 
 

6.2 Ownership of Work Product.   All copyrights, patents, trade secrets, or other intellectual property 
rights associated with any ideas, concepts, techniques, inventions, processes, or works of authorship developed or 
created by Consultant or its personnel during the course of performing Client's work (collectively, the "Work 
Product") shall belong exclusively to Client and shall, to the extent possible, be considered a work made for hire for 
Client within the meaning Title 17 of the United States Code.  Consultant automatically assigns, and shall cause its 
personnel to automatically assign, at the time of the creation of the Work Product, without any requirement of 
further consideration, any right, title, or interest it or they may have in such Work Product, including any copyrights 
or other intellectual property rights pertaining thereto.  Upon request of Client, Consultant shall take such further 
actions, and shall cause its personnel to take such further actions, including execution and delivery of instruments of 
conveyance, as may be appropriate to give full and proper effect to such assignment. 
 

6.3 Residual Rights of Personnel.   Notwithstanding anything to the contrary herein, Consultant and its 
personnel shall be free to use and employ its and their general skills, know-how, and expertise, and to use, disclose, 
and employ any generalized ideas, concepts, know-how, methods, techniques, or skills gained or learned during the 
course of any assignment, so long as it or they acquire and apply such information without disclosure of any 
confidential or proprietary information of Client and without any unauthorized use or disclosure of Work Product. 

 
6.4 Non-Compete.  Client undertakes not to compete with Consultant on any accounts disclosed by 

Consultant to Client during the terms of this Agreement and for 6 months thereafter.  Client also agrees to work 
through Consultant on any matters concerning any such disclosed accounts during the terms of this Agreement.  
Breach of this clause by Client could result in significant loss of revenues to Consultant, and Consultant shall seek 
compensation and other damages from Client resulting from such a breach.  

 
 
 

Article 7 
 

HIRING OF PERSONNEL AND SUBCONTRACTORS 
 
 

7.1 Additional Value From Hiring.  Client acknowledges that Consultant provides a valuable service by 
identifying and assigning personnel and/or subcontractors for Client’s work.  Client further acknowledges that Client 
would receive substantial additional value, and Consultant would be deprived of the benefits of its work force if 
Client were to directly hire Consultant’s personnel and/or subcontractors after they have been introduced to Client 
by Consultant. 
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7.2 No Hiring Without Prior Written Consent.  Without the prior written consent of the other party, 
neither Client nor Consultant shall recruit or hire any personnel or subcontractor of the other party who are or have 
been assigned to perform work regarding any Work Order until one (1) year after the completion of the last Work 
Order in effect between the parties. 
 

Article 8 
 

LIMITATIONS 
 

8.1 Disclaimer.   CONSULTANT DOES NOT MAKE ANY WARRANTY, EXPRESS OR IMPLIED, 
WITH RESPECT TO THE SERVICES RENDERED BY ITS PERSONNEL OR THE RESULTS OBTAINED 
FROM THEIR WORK, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OR 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  IN NO EVENT SHALL 
CONSULTANT BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL, OR INDIRECT DAMAGES, 
OR FOR ACTS OF NEGLIGENCE THAT ARE NOT INTENTIONAL OR RECKLESS IN NATURE, 
REGARDLESS OF WHETHER IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 

8.2 Total Liability.   Client agrees that Consultant's liability hereunder for damages, regardless of the form 
of action, shall not exceed the total amount paid for services under the applicable estimate or in the authorization for 
the particular service if no estimate is provided. 
 

8.3 Force Majeure.   Consultant shall not be liable to Client for any failure or delay caused by events 
beyond Consultant's control, including, without limitation, Client's failure to furnish necessary information, 
sabotage, failures or delays in transportation or communication, failures or substitution of equipment, labor disputes, 
accidents, shortages of labor, fuel, raw materials, or equipment, or technical failures. 
 
 

Article 9 
 

GENERAL PROVISIONS 
 

9.1 Notices.   Any notices to be given hereunder by either party to the other may be effected either by 
personal delivery in writing or by mail, registered or certified, postage prepaid with return receipt requested.  Mailed 
notices shall be addressed to the parties at the addresses appearing in the introductory paragraph of this Agreement, 
but each party may change such address by written notice in accordance with this paragraph.  Notices delivered 
personally will be deemed communicated as of actual receipt.  Mailed notices will be deemed communicated as of 
two days after mailing. 
 

9.2 No Discrimination.   Consultant agrees that in the performance of this Agreement it will not 
discriminate or permit discrimination against any person or group of persons on the grounds of sex, race, color, 
religion, or natural origin in any manner prohibited by the laws of the United States. 
 

9.3 Insurance.  To the extent that Consultant’s personnel may perform work at Client’s premises, Client 
shall maintain comprehensive general liability insurance, including broad form property damage coverage, with 
limits of at least $1 million combined single limit for personal injury and property damage for each occurrence. 
 

9.4 Entire Agreement of the Parties.  This agreement supersedes any and all other agreements, either oral 
or written, between the parties hereto with respect to the rendering of services by Consultant for Client and contains 
all the covenants and agreements between the parties with respect to the rendering of such services in any manner 
whatsoever.  Each party to this agreement acknowledges that no representation, inducements, promises, or 
agreements, orally or otherwise, have been made by any party, or anyone acting on behalf of any party, that are not 
embodied herein, and that no other agreement, statement, or promise not contained in this agreement shall be valid 
or binding.  Any modification of this agreement will be effective only if it is in writing signed by the party to be 
charged. 
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9.5 Partial Invalidity.   If any provision in this agreement is held by a court of competent jurisdiction to be 

invalid, void, or unenforceable, the remaining provisions will nevertheless continue in full force without being 
impaired or invalidated in any way. 
 

9.6 Parties In Interest.   This Agreement is enforceable only by Consultant and Client.  The terms of this 
Agreement are not a contract or assurance regarding compensation, continued employment, or benefit of any kind to 
any of Consultant's personnel assigned to Client's work, or any beneficiary of any such personnel, and no such 
personnel, or any beneficiary thereof, shall be a third-party beneficiary under or pursuant to the terms of this 
Agreement. 
 

9.7 Governing Law.   This Agreement will be governed by and construed in accordance with the laws of 
the State of Pennsylvania. 
 

9.8 Successors.   This agreement shall inure to the benefit of, and be binding upon, Consultant and Client, 
their successors and assigns. 
 

Article 10 
 

RESPONSIBILITIES OF CONSULTANT 
 

10.1 License Agreements.  Consultant is a partner/reseller of software from a number of product 
manufacturers, and as such, have the following responsibilities; 

‐ Recommending the use of such products to Client to the degree that the individual software provides the 
necessary functionality to meet their documented requirements 

‐ In such case that a software license agreement is required, ensure that said agreement, provided by each 
manufacturer, is executed directly between client and the manufacturer 

‐ In such case that a software maintenance agreement is required, ensure that said agreement, provided by 
each manufacturer, is executed directly between client and the manufacturer 

 
 10.2 Maintenance Support.  Under each maintenance agreement executed between a product 

manufacturer and Client and whereby Consultant provides Tier1 support under such agreement, Consultant shall 
provide the following; 

‐ Maintenance and technical support services for the software and the delivery of generally released upgrades 
and enhancements with respect to such software.  “Delivery” is defined as providing access to the software 
upgrades through distributable electronic media or downloadable mechanism 

‐ Single point of contact to resolve all properly reported software defects and issues as Tier 1 level support 
‐ Escalation as necessary and interface with the appropriate software manufacturer for any issue that cannot 

be resolved at the Tier 1 support level.  Manufacturer shall serve as Tier 2 and Tier 3 support 
‐ Answer any questions both prior to the completion of the installation of the solution and during its use as it 

relates to software defects   
 

10.3 Services Provided.  Consultant shall provide all necessary services to implement the solution defined 
under the Statement of Work including installation, configuration, modification, and pre and post go-live support.   

 
10.4 Single Point of Contact. Consultant shall serve as the single point of contact to Client for all aspects 

of the solution and all third party software providers.   
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Accepted By: 
 

Accepted By: 

Consultant: Client: 
eDocs Technologies, LLC  

  
  
Signature Signature 
  
  
Name (printed) Name (printed)
  
  
Title Title 
  
  
Date Date 
 




