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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Wide area network WAN
maintenance or support

$10,000.00

81111804

Maintenance of Cisco network equipment located at Charleston - CAPITOL location.  39 items included at this location.
See Exhibit A for items included

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Wide area network WAN
maintenance or support

$10,000.00

81111804

Maintenance of Cisco network equipment located at Charleston - 2008/2012 Quarrier Streets location.  See Exhibit A for
items included.  2 Items included at this location

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Wide area network WAN
maintenance or support

$10,000.00

81111804

Maintenance of Cisco network equipment located at Charleston - Kanawha City/7300 MacCorkle Ave location.  See
Exhibit A for items included. 9 items included at this location

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Wide area network WAN
maintenance or support

$10,000.00

81111804

Maintenance of Cisco network equipment located at Flatwoods, WV Llocation.  See Exhibit A for items included. 4 Items
included at this location
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 Wide area network WAN
maintenance or support

$10,000.00

81111804

Maintenance of Cisco network equipment located at the Beckley location.  See Exhibit A for items included. I item
included at this location

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 Wide area network WAN
maintenance or support

$10,000.00

81111804

Maintenance of Cisco network equipment located at the Charleston - PLAYERS CLUB location.  See Exhibit A for items
included. 10 items included at this location.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 Wide area network WAN
maintenance or support

$10,000.00

81111804

Maintenance of Cisco network equipment located at the Huntington location.  See Exhibit A for items included. 2 items
included at this location

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 Wide area network WAN
maintenance or support

$10,000.00

81111804

Maintenance of Cisco network equipment located at the Wheeling location.  See Exhibit A for items included. 2 items
included in this location











 

 

Executive Summary 

 
Park Place Technologies is a leading provider of data center hardware maintenance, specializing in support for servers, 

storage and network devices throughout the equipment lifecycle. For over 20 years, Park Place Technologies has helped 

our customers extend the life of their IT equipment at significant cost savings over the major OEM’s. We are an important 

part of our customer’s technology roadmap, allowing them more control over technology refresh and a better ROI for 

production equipment beyond the manufacturer’s warranty period. Founded in 1991, Park Place Technologies has grown 

into one of the leading Information Technology Service and Solutions Providers in the North America. Park Place offers 

flexible hardware maintenance programs, to meet our customer’s business needs seamlessly. We do what we say we will, 

because our customer’s success is our only priority. 

 

The Park Place Difference 

As industry trends and customer needs have evolved, 

our focus has expanded to maintaining mission-critical 

environments and enterprise data center hardware. By 

offering organizations a cost-effective and flexible 

alternative to the OEM, we help our customers get the 

most out of the investment in their equipment, well 

beyond the initial OEM warranty. 

Park Place Technologies provides maintenance and 

support for hardware platforms from a wide range of 

vendors, including all tier-one OEMs. As a Park Place 

Technologies customer, you can expect to take 

advantage of our expertise and superior, unbiased 

service. 

 Consolidate multiple vendors into one partner with Park 

Place Technologies and let our team take care of your 

hardware maintenance needs. Our agreements are flexible, 

meaning you have the option to add or remove equipment 

from service at any time.  

Simplified Billing 

Rather than thumbing through pages of billing notes, Park 

Place Technologies’ customers appreciate our simplified, 

streamlined billing process. We send single-page invoices 

that are easy to read and understand. We also offer a variety 

of billing options, ranging from monthly to annual, allowing 

our customers to choose what billing frequency works for 

them.  

Multi-Year Agreements & Discounts  

For a variety of reasons, many organizations are recognizing 

the value of holding on to equipment beyond expiration of 

the initial warranty. Unlike the OEM, where the cost of 

maintenance continually increases, our mission is to align 

our interests with that of the customer by delivering annual 

cost reductions through coterminous multi-year agreements, 

with the ability to add or drop equipment at any time. 

 

Administrative 

Difference 

Flexible Agreements 

Even though your data center might be complex, your 

maintenance agreements don’t have to be. We 

understand that you may not use equipment from just 

one OEM in your data center, which is why we offer 

maintenance agreements that fit any organization and 

environment for both short and long-term 

engagements. 

 In addition to the cost benefit of these agreements our 

customers recognize an administrative advantage, with 

minimal management of warranties throughout multiple 

years. 

Service Level Agreements  

Park Place Technologies offers a range of Service Level 

Agreements. Our most common SLAs include 24x7x4, 

8x5x4 and 8x5xNBD (next business day), but we have 

additional responses available based on your business 

needs. Our customers have the option to choose different 

SLAs for each system supported. 

 

  



 

 

Executive Summary (cont.) 

Customer Experience 

Difference 

Immediate Support 

Long wait times and lack of responsiveness is par for 

the course with most OEMs. Park Place Technologies’ 

domestic contact centers are prepared to answer your 

calls 24/7 and connect you with the right team to 

resolve your incident. Our customers reach a live 

representative in seconds. 

Our immediate escalation process and online customer 

portal ensure a timely and efficient response. Opening 

a ticket is as simple as picking up the phone, sending 

an email or utilizing our portal. From there, you can 

count on your service team to act as a single point of 

contact until your incident is resolved. With our remote 

fault monitoring capabilities, we often know about a 

potential hardware failure before you do.  

Service First Philosophy 

Your uptime is our priority. The Park Place 

Technologies’ Service First Philosophy is meant to 

instill the utmost confidence in our customers, ensuring 

a line of access to our expert service engineers, whose 

main focus is to have your systems functioning at 

maximum uptime without a tedious triage process. 

 

 As part of our Service First Philosophy, we promise cus-

tomer responsiveness, accountability and collaboration 

through flexible and customizable service agreements, direct 

access to both field service and level III engineers and live 

domestic contact center response - never an automated 

voice system. 

Operational Difference 

Global Parts Network 

Park Place Technologies maintains a global network of 

parts, all of which are tested to OEM specifications. We have 

more than 100,000 parts stored regionally, locally or on-site, 

allowing for expedited distribution and service. 

Engineering Teams 

From our field service to Level III engineering teams, Park 

Place Technologies’ engineers are hired directly from the 

OEMs and each has an average of more than 15 years of 

experience. We employ service engineers in every major 

metropolitan area throughout North America. Park Place 

Technologies uses a “three deep” model in which customers 

are assigned a primary, secondary and tertiary field 

engineer, which allows for consistent contact with our field 

engineering teams who have a firsthand understanding of 

your environment. 

 

Supported Manufacturers 

EMC NetApp Brocade Overland 

IBM Dell Juniper McData 

HP Cisco Qualstar ADIC 

Sun/Oracle Hitachi Quantum Legacy 

Professional Services 

� Maintenance Management: Park Place Technologies “First Call Service” provides a single point of contact for all 
of our customer’s data center assets, regardless of who provides maintenance for those assets.  

 
� Upgrades & Installations: We have a team of specialists in place to improve the capacity and performance of 

our customers’ hardware with a full range of upgrade and installation services.  
 

� Hardware Relocation: Park Place Technologies offers relocation services to assist in your consolidation efforts, 
moving several pieces of equipment to a different location or entire systems to a collocation facility. 
 

� Hardware Disposition: Regardless of the type of equipment, our disposition services offer assistance for asset 
recovery, recycling logistics management, reverse logistics and warehousing. 



 

 

Park Place Technologies | 877-778-8707 

parkplacetechnologies.com 

[  When your data center hardware warranties expire…  ] 

Product Data Sheet: Cisco 

Park Place Technologies is the premier provider of server, storage and network 

hardware maintenance services. Our maintenance service covers all tier one 

hardware OEM’s including: EMC, Sun, IBM, HP and Dell. In addition to being able 

to reduce the hassles associated with managing multiple hardware maintenance 

contracts, our experience is that most customers can improve SLA’s and reduce 

their hardware support costs 40%. 

Supported Devices Including:  

• Network Support and Maintenance 

o Cisco Catalyst 

o MDS 

o Nexus 

Included Services: 

• Technical Support and Consultation 

• Hardware Replacement 

Additional Services: 

• Asset Upgrades and Installation 

• Asset Disposition 

• Asset Management 

• Operating System Support 

• Layered Application Support 

• Server, Storage and Network Assessments 

• Data Center Physical Consolidation and Moves 


