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% WEST VIRGINIA DEPARTMENT OF ADMINISTRATION
» REQUEST FOR PROPOSAL RESPONSE - INMATE PHONE SERVICES

West Virginia Department of Administration 01/03/2014
Division of Corrections

2019 Washington Street East

Charleston, WV 25305-0130

Attn: Tara Lyle

Dear West Virginia Department of Administration,

Thank you for considering Legacy Inmate Communications as a strategic partner to assist the West
Virginia Department of Administration (Agency) reach its inmate telephone service goals. Legacy is
acutely aware of the inmate monitoring and financial challenges faced by municipalities like the Agency.
iCON, our innovative turnkey Inmate Telephone Service (ITS) & Management system was designed
with these challenges in mind, and we are consistently delivering improved commission revenue,
telecommunication infrastructure, and real time monitoring to hundreds of detention centers facing
similar challenges every day.

Legacy is proposing to supply the facilities with its state-of-the-art iCON system, correctional grade
telephones, TTY machinesand a generous commission of gross call revenue.

Legacy's approach to Inmate Telephone Service is distinguished by these key differentiators:

* We are a true Single Source Provider. Legacy's approach to building a world-class
telecommunications and application infrastructure has revolutionized the inmate telephone service
industry. Since Legacy has complete control over the telecommunication lines, the company can
maintain full accountability and responsibility over the entire user experience while providing
clients real time inmate monitoring capability. Legacy is proud to have not only built a facilities
based interexchange network that includes local, long distance, and operator service but also a
state-of-the-art centralized inmate communication management system that provides advanced
investigative tools with a simple to use interface.

* Minimal required involvement from the Agency’s staff. Legacy’s expert installation and
maintenance teams, constant remote diagnostics, skilled IT staff, fully integrated iCON inmate
management system, phone and facility scheduling features, investigator alerts, inmate Watch List,
WatchWord+, and advanced investigative tools for call recordings and monitoring results in little
involvement of staff. Partnering with Legacy and utilizing these valuable services will allow the
Agency to reduce inmate fraud, increase staff productivity and diminish time consuming ITS task
while increasing commission revenue.

e Unparalleled 24/7/365 live customer care center that connects clients immediately.
Legacy owns and operates its 24/7 customer care center staffed with its own employees that are
available at all times. Clients will never receive and voice mailbox when they call, because we do not
have any, only live in house operators making sure clients’ issues are always resolved. Please feel
free to call and test our service anytime. Legacy’s 24-hour toll free number to the detention support
center is 877-700-5534.

* Revenue generating applications resulting in additional revenue for the Agency and
easier communication for inmates. Legacy provides collect call service to cellular telephones,
call service to Mexico, United Kingdom, Caribbean Islands, Canada, Germany and Japan. Legacy
also features a unique Friends and Family calling program that pro-actively sets-up pre-paid call
accounts based on call validation information! Legacy excels at delivering better continuity of
service and a higher rate of connected calls (which equals increased revenues) and far superior post

installation service and support.
Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630 @ !5?%?3! i'?;ﬂ?ﬁes
Toll Free: (800)577-5534 ¢ Fax:(800) 700-1116 ¢ www.legacyinmate.com
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The system described throughout our proposal has been based on how we can effectively meet the
objectives the Agency has described in the RFP. We are looking forward to collaborating with your team
to tailor our system based on your philosophy and goals so we can help you achieve the same
outstanding results realized by Legacy's other detention center clients. Thank you again for your
consideration.

Sincerely,

rtls Brown
President/CEO

We have done our best to provide a detailed and informative response while also trying to keep our
proposal to a manageable size for Agency evaluators. If additional material or information is desired
thought the RFP process to help the Agency make an informed decision, please feel free to contact our
staff.

West Virginia Department of Administration’s Point of Contact for this Response

Duane Cutler
VP of Account Services
Legacy Inmate Communications
(800) 553-1782 (Office)
(714) 722-1676 (Cellular)
deutler@legacyinmate.com

Corporate Officers:

Curtis A. Brown George Hansell, IT Rafael G. Quinto

President and Chief Executive Officer ExecutiveVice President Vice President Operations
cbrown@legacvinmate.com ghansell@legacvinmate. com rquinto@legacyinmate.com
Sheila Guerra Paul Truong Esmail Nabavian

Vice President, Client Relations Chief Technology Officer Director Finance Operations
sguerra@legacyinmate.com ptruong@legacyinmate.com enavavian@legacyinmate.com

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 4 Cypress, CA90630 @ %?§g5¥ iltr:‘alﬂgtes
Toll Free: (800)577-5534 ¢ Fax:(800) 700-1116 ¢ www.legacyinmate.com
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EXECUTIVE SUMMARY

Legacy Inmate Communications (“Legacy”) is a nationwide provider of inmate communication services
and is very pleased to present detailed information about its advanced Inmate Telephone Services for
the West Virginia Department of Administration (Agency) Correction Facilities. The company would
like to thank Agency in advance for its consideration of all our submitted information.

LEGACY INMATE COMMUNICATIONS - AN INDUSTRY LEADER

Legacy was founded in 1996 by the very same management and
ownership team operating the company today. Over the past seventeen
vears the company has built an unparalleled communications
infrastructure that allows us to provide our valuable clients with a one
of a kind single-source inmate communications service package. While
many of our competitors boast about their “partnerships” or
“acquisitions,” our service offering includes only Legacy developed,

e supplied and supported services. Legacy is a true full service and
technology company dedicated to your success!

LEGACY’S SINGLE SOURCE CONTROL

A single source Inmate Communications provider refers to a sole company that provides the entire
system and service you rely on. It is a conscious effort on the company’s part to streamline a product
and service in an attempt to provide clients with the most proficient solution available. Ultimately, a
single-source company is the simple idea of having everything under one roof, yet difficult task of
building, owning and controlling every aspect of the communications infrastructure.

As a licensed Public Service Commission of West Virginia, certified interexchange carrier (IXC), local
exchange carrier and operator service provider, Legacy is able to control the entire telecommunications
and billing process by originating and terminating all inmate calls on our own behalf. Each and every
aspect of system installation, implementation, operation, and training is furnished directly by Legacy's
own personnel. This increased level of control allows us to guarantee greater efficiency and overall
performance to our clients. Think of your telephone service as you would an "evidentiary chain of
custody". How accountable to you is any single member of this "chain"? More importantly, how reliable
and efficient is the end product when you have 3-4 organizations handling that "evidence"?

Legacy excels at delivering continuity of service alongside an increased number of connected calls which
in turn equates to increased revenue for our clients. We are equally
focused on continued product development to ensure that we are ;
P 5 : the largest company. Aleader drives
providing the best technology available. As a single-source network and [ industry to improve and grow for
system provider, Legacy is in a unique position to meet all of the the benefit of all involved. Aleader

Agency’s needs today, tomorrow, and well into the future. develops new solutions and
consistently raises the bar by setting

Anindustry leader is more than just

the standard for its product. Legacy
is a true industry leader that is

In the end, optimal revenue comes down to the efficiency of the

network and Legacy will always provide you with the most efficient routinely the FIRSTto introduce
network on the market. Ask yourself, would you prefer a customer-centered services,
generous commission on 10 out of 11 completed calls using technology innovations and
Legacy, or a similar commission from a competitor that is only = siwative dillies,

capable of completing 4 out of 11 calls?

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 # Cypress, CA90630

Toll Free: (800) 577-5534 # Fax: (800) 700-1116 # www.legacyinmate.com Legacy ‘Inmate
Communications
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LEGACY’S TURNKEY INMATE CALL MANAGEMENT SYSTEM - iCON"

S, The company is proposing to supply the West Virginia Department of
Administration Correction Facilities with its state-of-the-art inmate call

- management system, iCON™ The iCON™ system is a Legacy developed
lC@i\l and manufactured inmate calling platform, specifically designed to

. m— combat the numerous support related issues faced by correctional

e facilities with traditional inmate phone systems. iCON™ provides

superior  performance while simplifying the corrections

' - m» communications infrastructure. Advanced call recording features,

onsite and offsite live monitoring capability, multiple calling options with real-time prepaid services,

advanced call and commission reporting, network level third party call detection, called number last

known address lookup, real-time Cellular Telephone GPS tracking, and a sophisticated call history and

voice archive are just a few of the system’s ultra-modern capabilities. The iCON system is completely

owned, manufactured, and developed by Legacy thus allowing for targeted project management and

problem-free installation plan. The iICON™ Inmate Calling System Offers the Following
Features:

Standard Features:

v Full Turn-key Solution v" Voice Biometrics v" Custom Voice Overlay

v" Centralized Management v" Digital Call Recording v Custom Facility Branding
V' 24/7/365 System Access v" Emergency Shutoff v" 100% Scalability

v System Integrated Features v" Fraud Detection

v Password Encryption/Security v" Unlimited Languages

Administrative Features:

v" Real-Time Call Detail v" User Activity Logs

v Unlimited Number Restrictions v Standard & Customizable Reporting Available

v Intuitive Phone Scheduling v" Advance Commission Reporting

Investigative Features:
v Live Call Monitoring ¥" WatchWord+ — Audio Word Search/Transcription
v" Investigative WatchList/Alert v iCONTracker — Address Lookup & GPS Tracking

Inmate Level:

v Personal Identification Numbers (PIN)

v" Personal Allowed Numbers (PAN)

v" Personally Restricted Numbers (PRN)

v AccuPIN — Advanced PIN Authentication System

NEW INMATE TELEPHONES AND ASSOCIATED EQUIPMENT

Legacy will provide Agency with the new inmate telephones. The newly installed inmate telephones are
housed within high-security stainless steel enclosures with steel armored cords, lanyards and retainers.
There is no cost or deduction from Agency commissions for any of the inmate telephone equipment
being proposed. Legacy is also proposing to add or subtract telephones upon request
throughout the contract period.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 + Cypress, CA90630
Toll Free: (800) 577-5534 ¢ Fax: (800)700-1116 # www.legacyinmate.com Legacy Inmate

Communications
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Correctional Grade Inmate Telephones

Legacy will supply the facilities with Telcom Marketing Group, Inc. (TMG) CT-1000
Inmate Phones that will be securely mounted and require a designated security screw tool | —
in order to access the phone’s interior. All phones are rated to withstand over 1,500

pounds of pressure and compatible with most standard mountings. The length of each £
handset cord can also be configured to the Agency's specific needs. Our installation
team will ensure that all telephone access is fully compliant with ADA 2
standards. The company also has the ability to install “hands-free” inmate telephones in
any requested high-security areas as needed. These “hands-free” inmate telephones are
most commonly utilized in highly secure areas and limit chances that the telephone can be
utilized by the inmate to cause harm to themselves or others.

e R

Visitation Stations

Legacy also has the capacity to provide Visitation Telephone Service that includes ultra

modern call recording and live monitoring features if desired. Visitation phone

management functions are fully accessible from the very same iCON administrative

stations as those used for inmate calling. This allows Investigators to monitor both, fm G m
inmate calling as well as onsite visits as necessary. Listening to visitation recordings g « ‘i :
and/or performing live monitoring can be done from any PC from on or offsite. If “am=n

desired by the Agency, the system can be set to prompt the Inmate to enter his/her

PIN prior to allowing the visitation call to proceed. The utilization of a PIN will further

authenticate the visitation recording should it be utilized in any criminal proceeding.

TDD/TTY Hearing-Impaired Telephone Service

Legacy will furnish the Correction Facilities with high-security TDD/TTY equipment to

better assist hearing-impaired inmates with placing their calls. The TDD/TTY unit will @ ANY

be installed in any location the Agency has designated for deaf inmate calling. The T
TDD phone installation will meet the guidelines of the Americans with Disabilities Act TS e
(ADA). Legacy is proposing to supply the Correction Facilities with the vandal- S HRUES, =
resistant Ultratec Supercom 4400. The Supercom 4400 is completely mobile and :}_____..—-
features a stainless steel keyboard template, keys and LCD display. Special security

screws and fasteners are also utilized to curb the tampering of the phone.

EZ Card Payment Kiosk (optional service)

The EZ Card payment kiosk incorporates numerous operations to help increase staff
efficiency, reduce clerical errors, save costs, provide convenience to inmate families, and
promote funding to inmate accounts. There will no cost to the Agency for kiosk services.

A Timely Installation Plan
Legacy understands that a secure and safe correctional environment counts on a set schedule for the
inmate population. We have included a detailed Project Installation Plan that is centered on minimal
disruption to the facilities. Legacy’s service approach is to ensure pro-active support of all services and
equipment. Legacy’s service and support plan consists of 24-hour customer support, pro-active
technician visits, and a Legacy full-time National Account Manager to help administer the system.
Legacy also provides local technicians working within the immediate proximity of the facilities,
redundant carrier pathways into and out of the facilities, remote diagnostics of all installed equipment,
local inventory of all equipment parts, and guaranteed response service levels.

The company will provide the Agency with 24-hour customer support 365 days a year, including
holidays. Legacy owns and operates its own 24/7 customer care center staffed with live personnel that
are available at all times. Legacy not only believes in a customer-first philosophy — we actually deploy
this philosophy.

Legacy Inmate

Communications

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
Toll Free: (800)577-5534 # Fax: (800)700-1116 + www.legacyinmate.com
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We understand the importance of providing a quality service to the Agency, their inmates, and the
communities in which you serve — and the absolute need for our system to be operational at all times
for investigators to access information that could potentially help solve criminal cases.

LEGACY'S VALUE ADDED SERVICES

Onsite & Remote Video Visitation (optional service)

Legacy can provide its own state-of-the-art onsite and remote Video
Visitation Solution (VVS) which will be available to the Correction Facilities
for the life of the contract. All video visitation investigative features
are fully integrated within the iCON system. The addition of a Video
Visitation system within the facilities will result in additional security and an
added revenue stream for the Agency, as well as a reduction in contraband,
onsite visitation and personnel requirements dedicated to visitation. Legacy
will provide recording and live monitoring for all onsite video visitation

[ I

stations and remote video visits. The installation of the video visitation units O s
and all electrical required for the stations will be performed by the company. I—
The proposed video visitation solution is comprised of a detention-grade -

enclosure with non-proprietary hardware components and ultra modern video visitation software that
streamlines internal procedures providing automated policy management, with an optional web-based
public scheduling module. The facilities will be provided with an in-depth on-site and web-based
training for all staff at the time of installation.

iCON’s Video Visitation Key Features Inchide:

Web-Based System

System Management & Administration Integrated Within iCON
JMS & Commissary Integration

Streamline Visitation Scheduling

Secure Recordings & Investigative Tools

System Reporting and Alerts

Non-Recordable Video Visits

Industry Leading Architecture & Intuitive Design
Ultra Modern VVS Technology

Infinitely Scalable

Unmatched Reliability

Stringent System Security

A N T O S N

Legacy can provide an “Inmate Automated Information” request system as - Commissary Balance
part of the proposal to the Agency. There will be no cost to the Agency for - Release Date
the establishment of this service. ® ' - Bail Amount

Inmate Automated Information System (optional service) ? - Court Date

The AIS can be utilized from any inmate telephone for inmates to access the JMS supplied and facility
designated information including but not limited to; Visitation Hours Remaining, Court Date
Information, Commissary Balances, Release Date(s), and bail amounts. The inmate telephones will
carry posting instructions that indicate that the phone is also designated for Inmate Information
Services and hours of operation for the services.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630

Toli Free: (800)577-5534 ¢ Fax: (800)700-1116 ¢ www.legacyinmate.com Legacy ,Inmate
Communications
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Free Prepaid Account Transfer (optional service) - Confidential — Trade Secret Information

Our Company is offering a hassle-free, no cost solution to friends and family who hold prepaid accounts
with your facility’s current I'TS provider. Legacy will offer free account set up to friends and family with
existing prepaid accounts. This simple service will save friends and family money and ease the
transition process for the facility. It is the kind of value added service that sets Legacy apart from other
ITS vendors. Whenever facilities transfer ITS management, friends and family are unfairly asked to set
up new accounts and pay new fees. It is a practice that Legacy believes is only an inconvenience to the
consumer and the facility, that’s why we are proud to offer Free Prepaid Account Transfer.

Real-time Cellular Telephone GPS Tracking (standard service) e — E—
The iCON system includes a state-of-the-art patent pending Cellular [ — i

Telephone locator as part of its core system. With Legacy’s iCON Tracker,
we have applied the tracking technology of the Eg11 mobile networks to
Legacy’s Inmate Telephone System to create the ultimate correctional
Investigative tracking system. By gathering location-based information on
calls placed by inmates to mobile phones, the correctional investigator and

law enforcement community will reap the benefit of pinpointing illegal
activities to a physical address, all in “real-time”.

Through the assimilation of Call Detail Records, Inmate Information, and .
Location Information, correctional investigators and law enforcement
officials will gain insight into criminal activities that were previously

unattainable.

Free Re-Entry Debit Calling Cards Every Month (standard service)

The company is offering the Facilities Inmate Re-Entry Debit Cards to provide inmates upon their
release at no cost to the Agency. These Debit Cards can be utilized from outside the facilities from any
working telephone. This program is designed to help inmates that have been incarcerated for a month
or longer to make their first contacts upon Re-Entry in to the Community. A one-of-a-kind program that
bodes well with the community. The facilities will also have the ability designate allowable called
numbers for the Re-Entry Cards if desired (i.e. Probation Office, Public Defender’s Office, and so on!)

State-of-the-art Cellular Telephone Detection Devices (optional service)

Legacy can provide the facilities (if needed) with new Wolfhound-Lite Cellular Telephone Detectors
specifically designed to sniff out cellular telephones that are being utilized within the Correction
Facilities. This detector is security officer belt-mounted, wireless sniffer specifically tuned to the RF
signature of common cellular telephones including PCS, CDMA / WCDMA, GSM and Cellular bands.
The Detector’s high speed scanning receiver utilizes a multi-band, internal omni-directional antenna
system allowing personnel to locate all nearby cell phones active using voice, text or data
transmissions. The Detectors compact and discreet design makes it the perfect stealth tool.

WatchWord+ Audio Mining Word Search Utility (standard service)

The iCON system includes and Audio Mining Word Search utility that we call Watchword+. Audio
Mining can be applied to both Spanish and English Telephone Calls. iCON allows facility investigators
to add “keywords” in to a Watch List category.

By doing so iCON will search for the “keywords” in all call recordings. If that word is found within these
recordings, they are placed into that particular Watch List and the investigators is notified by e-mail,
their cell phone (SMS text), or land-line number. Investigators may wish to utilize words such as
“cocaine”, “kill”, “drugs”, “sneak-in”, “hide”, or even another inmates name in the Watch Word
dictionary. There is no pre-set limit on the amount of words that can be utilized. The iCON system

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 + Cypress, CA90630
Toll Free: (800)577-5534 + Fax: (800) 700-1116 ¢ www.legacyinmate.com Legacy Inmate

Communications
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utilizes Dragon Audio Mining technology in provision of the Watchword+ program. This technology
supports the absolute best success rate on the market today.

iCON’s Watchword+ Audio Mining utility will allow investigators to data-mine recordings including
current slang, topics, and phrases. The utility allows investigators to create their own Search Dictionary
for each Audio Mining requests. Slang words, phrases and even a suspect’s name can be added to the
Search Dictionary. This feature is currently available and being utilized by Legacy’s clients throughout
the Country.

Inmate E-mail & Voice Messaging (optional service)

Inmate Voice Messaging accounts can be created by friends or family of the inmates.

This pre-paid service allows friends and family members to leave voice messages for the

inmate. Inmates can access their voice messages by assigned PIN number. All voice | - .
messages are archived and can be accessed by the system administrators for = .-
investigative use. iCON’s Word Watch Plus (Audio Mining) can also be applied by
investigators to all voice messages. Friends and family can set-up instant message
accounts with ease by calling our 24-hour customer service number (888-PAY-4-FAM)
or by visiting our website at www.legacyinmate.com.

Inmate Tip Line (optional service)

An inmate tip line enables an inmate to access Legacy’s secure Voice Messaging System
where they can leave confidential information regarding the mistreatment, harassment,
or deviance inflicted by, or upon, a fellow inmate.

Security Officer Check-in Utility (optional service)

The iCON System offers an Officer Check-in feature that allows facility Security Officers to call-in from
any inmate telephone during rounds. The system will log the Officers Personal Identification Number,
date, time, and location.

WEST VIRGININA CALL COMMISSION

CONSUMER-SENSITIVE RATES FOR FRIENDS & FAMILY

Legacy's approach in providing an optimal financial solution for Agency is to leverage our state-of-the-
art technology, effective rates for inmate friends and family, and modern equipment to maximize
revenue for the Agency. We strive at achieving the finite balance between revenue generation and the
technology needs of Clients while maintaining an industry leading carrier grade network with favorable
rates to connect inmates with friends and family as often as possible.

The company has routinely transitioned Correction Facilities from competitors and produced a
substantial increases in revenue and call volume for the Client, all while lowering or maintaining
current call rates. Legacy is one of the fastest growing inmate communications company in the industry
because our competitors have been unable to match our inherent ability to connect more calls and
maximize revenue.

Legacy's Offer Has The Following Objectives:
1. The highest possible revenue realized by Agency

2. Employ our single source network, superior service and state-of-the-art technology at no cost to the
Agency which will enhance system efficiency, investigative capabilities, staff productivity and call
connection.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 Cypress, CA90630
Toll Free: (800)577-5534 # Fax: (800) 700-1116 ¢ www.legacyinmate.com Legacy Inmate
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3. Provide the Correction Facilities, staff, and friends and family with enhanced services, more calling
options to connect the most inmate calls, and 24 /7/365 live customer service call center.

West Virginia’s Rates & Commission
After analyzing the Agency's current call volume, commission revenue, (@i _ .

T % . . The large increase in call revenues
and the current West Virginia inmate communications market, Legacy has helped onir budgetin these
has developed a competitive call rate and generous commission fizhtaconemic tives
structure that will improve call revenue and volume for the Agency. The
proposed call rate is lower than the current West Virginia Mandated Ron Johns, Director
Rate Caps and will provide friends and family with a favorable rate [ AR TR o L
structure. Legacy proposed rate is filed with its Public Service
Commission of West Virginia tariff. The company also has the capacity to further tailor the rate plan to
meet the exact needs of the facilities which will balance technology, revenue and constituent needs.
Legacy consults with its Clients to design bespoke call rates that satisfy the individual Client's needs.
The company will offer comparable commission programs based on the personalized rate plan should
the Agency desire such an adjustment in our proposed rate plan and commission structure.

West Virginia's Financial Offer
v 68% Guaranteed Call Commission to the Agency.

¥ Rates designed to be the most affordable solution for friends and family to produce a high call
volume. Affordable rates for friends and family means no hidden charges or fees.
Legacy Inmate Communications takes pride in providing low, easy-to-understand call rates to
friends and family.

INCREASED REVENUE OPPORTUNITY FOR WEST VIRGINIA

Legacy is proposing several revenue boosting programs that result in additional revenues for the
Agency and makes communication between inmates and their loved ones convenient and easy:

v' Call Processing to All Cell Phone Providers

v" International Calling to Any Worldwide Destination

v’ Friends and Family Prepaid Calling

v' Inmate Debit & Cardless Debit Services

UNPARALLELED 24/7 FACILITY SUPPORT & SERVICE

Legacy’s service approach is to insure pro-active support of all services “Legacyhas alloweda lewel of
and equipment offered to the facilities without the need of direct confidence in the follow through
notification by the Agency or its staff. Legacy’s service and support that| seldom experience with

plan for the Correction Facilities consists of 24-hour customer [GELd vendors. With the extre mely
superiorquality of service this

department has experienced|
have had no problem

support, pro-active technician visits, a Legacy full time National
Account Manager to help administer the system. Legacy also provides

local technicians working directly out of West Virginia, recommending Legacy forany

redundant carrier pathways into and out of the Correction Facilities, agency that contacts me."

remote diagnostics of all installed equipment, local inventory of all

equipment parts, and guaranteed response service levels. Mike McGinnis
Administrative Officer

The company will provide the facilities with 24-hour customer support Flgwcca Reice Depatment

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630

Toll Free: (800) 577-5534 # Fax: (800) 700-1116 # www.legacyinmate.com Legacy .Inmate
Communications
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365 days a year, including holidays. Legacy owns and operates its own 24/7 customer care center
staffed with live personnel that are available at all times. Legacy not only believes in a Customer First
philosophy — we actually deploy one.

We understand the importance of providing a quality service to the Agency staff, the
inmates and the communities you serve — and the absolute need for our system to be
operational at all times for investigators to access information that could potentially help
solve criminal cases.

FRIENDS & FAMILY CUSTOMER SUPPORT

Legacy also provides 24-hour support service for each friend and family member to inquire directly
about call services prior to even accepting their first call from the Correction Facilities and to inquire
about inmate calling regulations and other facility information. Legacy owns and operates its 24-hour
customer service center that is available 7 days a week and 365 days a year. Customer Care information
will be accessed by interested parties by calling toll free or by visiting www .legacyinmate.com.
Concerned family members will have the ability to open calling accounts, block numbers, register
complaints, and ask questions on any day — at any time. The company will provide brochures and
bulletins to be posted in the facilities informing friends and family how to contact us at anytime.

Legacy Inmate Communications makes it easy for friends and family to establish prepaid calling
accounts with absolutely zero hidden fees and/or charges. Our customer care personnel will
provide friends and family members with clear and concise calling rates and account set-up charges.
Legacy's fair, reasonable rates combined with advanced notification of charges will equate to West
Virginia citizens increased customer satisfaction. Prepaid accounts will be established pro-actively,
allowing every first attempted call to be connected with acceptance with direct transfer to a Legacy
representative on conclusion of the telephone call to establish a new account! The company details its
Prepaid Call Service throughout our presentation.

DETAILED IMPLEMENTATION AND SMOOTH TRANSITION

| *PFEm  Legacy understands that a secure and safe correctional environment
depends on a set schedule for the inmate population. We have submitted a
detailed Project Installation Plan that is centered on no disruption to the
Correction Facilities and no inmate telephone downtime. The
company has proposed a seventy-five (75) day implementation plan for the
Inmate Telephone Services. The company has supplied references of the
| equivalent size to the facilities. Legacy would like to reiterate to Agency that
the transition of service will be seamless and require little to no involvement of Agency Staff.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 + Cypress, CA90630
Toll Free: (800) 577-5534 # Fax: (800) 700-1116  www.legacyinm ate.com !:-egacy Inmate

ommunications
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PROPOSAL RESPONSE
SECTION FOUR: PROJECT SPECIFICATIONS
1. Location and Facility Data: Refer to Attachment D for facility information
fl:, Legacy has acknowledged, agreed and will comply.

2. Background and Current Operating Environment: The Agency provides custody,
control, and care of over 5,000 adult convicted felons. The current inmate telephone system is
located in all correctional facilities.

All wiring and jacks are the property of the Agency. All telephones, brackets, computer servers
and associated inmate telephone equipment including hardware and software are the property
of the current provider.

With respect to equipment owned by the successful Vendor of this RFP, Agency is not responsible
for any losses suffered by Vendor related to destruction by inmates, fire, theft, power outages,
or any act of God. In addition, Agency is not responsible for any losses suffered by the Vendor
for failure to properly maintain the equipment.

@ Legacy has acknowledged, agreed and will comply.

3. Qualifications and Experience: Vendor shall provide five (5) references, three (3) of which
shall be from government owned and operated correctional facilities. Attachment A: Vendor
Response Sheet information regarding its firm, such as staff qualifications, and ten (10) years’
experience, in completing similar projects; references; copies of any staff certifications or
degrees applicable to this project; proposed staffing plan; descriptions of past projects completed
entailing the location of the project, project manager name and contact information, type of
project, and what the project goals and objectives where and how they were met. Five (5) out of
the required ten (10) years' experience must have been gained in state owned correctional facility.
Vendor experience includes key personnel experience in the industry, does not mandate the
company had to be in existence for ten (10) years.

@ Legacy has acknowledged, agreed and will comply.

LEGACY REFERENCES

(1) Fresno Detention Facilities — Sheriff’s Office

1265 M Street, Fresno CA 93721 SN,
Contact: Sgt. Javier Vital @
PhoneNo.:  (559) 488-2845

E-Mail: javier.vital@fresnosheriff. org e

Scopeof Work:  Inmate  Communication Legacy has a successful
Management System  Provider, Visitation || historyoftmansitioning

Sy

“We hawe been very pleased since
our transition to yourservice.

Nl ST o o Recording, Inmate and Public Information d;?;ﬁf,j;”g':j,"t,”;f';zm
excellent dedication to detail ” System, Inmate Phones, On Site Administrator. competitors. Our

3,400 Beds —3 Jail Complex’s - 427 Inmate transitions and system

Captain Marilyn Weldon Telephones — 128 Visitation Sets. Legacy is the Sﬂ'f‘t"‘ee”;;c?gtéoa”;jfn
Jail Programs and Services exclusive inmate communications provider for the no account interrupt

Fresno County Sheriff’s Office Fresno County Sheriffs Office. The Company telephone service.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630

Toll Free: (800)577-5534 ¢ Fax: (800) 700-1116 + www.legacyinmate.com Legacy .Inmate
Communications
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employs an on-site administrator and localized technicians to support the Sheriff’s Office as needed.
The iCON system services all three facilities utilizing our centralized system solution. Visitation
Telephones with recording and monitoring capabilities are provided. The Company customized a
Public and Inmate Information System for the Sherriff's Office. PIN utilization at all Sheriff's Office
facilities. JMS (OffenderTrak) and Commissary (Canteen) interfaces have been implemented. 30 Day
Installation. Contract Date 12/1/09 — 5 Years. Transitioned to Legacy from Securus Technologies.

(2) Yuma County Sheriff’s Office

200 W. Court Street, Yuma, AZ 85364

Contact: Lt. Jennifer Jensen, Detention Bureau
PhoneNo.: (928) 539-7859

E-Mail: J enm'fer.]'ensen@ycso.ygmacounuaz.gov

Scope of Work: Inmate Communication Management System Provider, Visitation Recording,
Inmate and Public Information System, Inmate Phones. The Yuma County Detention Center is a multi-
facility center and has an inmate capacity of 756 beds (ADP 600+) and is equipped with 99 standard
inmate phones, 47 visitation booths and 8 cordless phones. The Legacy iCON
system services all seven Jail facilities utilizing our centralized || Legicyhasa trackrecordof
communications monitoring solution. Visitation telephones with recording It‘a"“"“"’fi”g?f‘dser"‘df‘g
and monitoring capabilities have been provided. 24 Day Installation. Contract || 8 Mfi-dity detention
Date7/1/12 — 5 Years. Transitioned to Legacy from Securus Technologies.

(3) Hampton Roads Regional Jail

290 Elmhurst Lane, Portsmouth, VA 23701

Contact: David L. Simons, Superintendent
PhoneNo..  (757) 488-7500

E-Mail; simmonsd@hr.ri.virgigja.gov

Scope of Work: Inmate Communication Management System
Provider, Inmate Phones, ICE Pro Bono Access, On Site Administrator.
ADP 1250 and 161 Inmate Telephones. Legacy is the exclusive inmate
communications provider for the Hampton Roads Regional Jail. The

“..we haw had seweral phone

vendors over the 10years |'ve

been here..legacyhas done an
exceptional job, more than what|

expected.” Company employs an on-site administrator and localized technicians to
support the facility as needed. Hampton Roads provides services for the
Ron Cherry Federal Immigration, Customs and Enforcement

Superinte ndent Division. Legacy has deployed an interface to ICE Legacy hasa reputation
Hampton Roads Regional Jail as required by the facility for inmate to access for supplying exceptional

. . : . systemand customer

JMS and Commissary interfaces are in place at S eI

Hampton Roads Regional. 30 Day Installation. Contract Date 10/9/08 — 3 Years facilities nationwide.

+ 2 County Option Years. Transitioned to Legacy from GTL.

(4) Mendocino County Jail - Sheriff's Office
951 Low Gap Road, Ukaih CA 95482

Contact: Vicki Stout, Jail Services
PhoneNo.: 707-463-4423

E-MAIL: stoutv@ co.mendocino.ca.us

Legacy is experienced with

similarsized Detention

Scope of Work: Inmate Communications Management System Provider Facilities as well as Juvenile
with a total ADP of over 400, Visitation Telephones with Recording / Justice Centers. The County
Monitoring, Inmate Telephones, voice biometrics and voicemail. Contract o coimppa ety
Date 12/15/11 — 5 Years + 3 County Option Years. Transitioned to Legacy from Vil fates.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630

Toll Free: (800)577-5534 # Fax: (800) 700-1116 ¢ www.legacyinmate.com Legacy Inmate
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(5) Whatcom County Sheriff’s Office
311 Grand Avenue, Bellingham WA 98225
Contact: Sgt. Ericson

Phone No: (360) 676-6848

Legacy has an established
track record of effectively
transitioning large  multi
facility detention centers
from inefficient/fragmented
competitors nationwide.

Scope of Work: Inmate Communication System provider for three (3)
facilities totally over 580 ADP. Approximately 60 Inmate Telephones
installed. Contract Date 12/13/11 — 3 Years + 3 one (1) year County Options.
Transitioned to Legacy from GTL.

4. Project and Goals: The project goals and objectives are:

4-1. To provide, install and maintain a fully operational, flexible, secure and reliable inmate
telephone system.

4.2. To implement and maintain fair and reasonable call minute rates for the inmates, families
and friends.

4.3. To pay a commission rate to the Agency that will be deposited into the Inmate Benefit Fund,
a fund providing additional benefits to the inmate population that are not mandated by law.
The commission rate quoted by Vendor will not be included in the bid evaluation process.

@; Legacy has acknowledged, agreed and will comply.
5. Mandatory Requirements:

The following mandatory requirements must be met by the Vendor as a part of the submitted
proposal. Failure on the part of the Vendor to meet any of the mandatory specifications shall
result in the disqualification of the proposal. The terms "must”, "will", "shall", "minimum",
"maximum’, or “is/are required" identify a mandatory item or factor. Decisions regarding
compliance with any mandatory requirements shall be at the sole discretion of the Purchasing
Division.

@ Legacy has acknowledged, agreed and will comply.

5.1. Vendor shall be responsible for all costs associated with the inmate telephone system,
including the purchase of equipment, installation, service, maintenance, voice
network/transmission, data network, and day-to-day operation. Agency shall have no liability
or responsibility for any costs associated with the inmatetelephone system.

@ Legacy has acknowledged, agreed and will comply.

Legacy will remain solely responsible for all cost associated with the iCON system, including purchase
of equipment, installation, service, maintenance, voice network and transmission, data network, day-to-
day operation, all wiring, new electrical circuit installations, cables, parts, software and physical
installation at the facilities.

5.2.  When requested by Agency, Vendor shall provide informational pamphlets to all inmates
describing the applicable features and functionalities of the inmate telephone system.

@ Legacy has acknowledged, agreed and will comply.
When requested by the West Virginia facilities, informational pamphlets will be available to inmates

and shall describe the applicable features and functionalities of the iCON system. Also, once an inmate
picks up the handset, iCON's clear and concise automated operator will guide the inmates through the

Legacy Inmate Communications + 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
Toll Free: (800)577-5534  Fax: (800) 700-1116 # www.legacyinmate.com Legacy Inmate

Communications
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call process. In addition to the clear and concise automated operator instructions and
informational pamphlets, all proposed inmate telephones are manufactured with
reinforced instruction card windows. Legacy will supply all phones with easy to read,

clear and concise phone instructions cards in English and
Reinforced Instruction Card Window ‘:

Spanish to educate inmates on phone usage. The steps to
place a call to a cell phone and land line are the same.

5.3. Vendor is responsible for determining all wiring and software requirements; if applicable,
costs associated with the conversion of service from current inmate telephone system provider
to the successful vendor under this RFP. If applicable, successful vendor will coordinate all
details of the switch over from current vendor.

G Legacy has acknowledged, agreed and will comply.

5.4. Vendor will provide written documentation to Agency indicating that all circuits have been
tested and all cables, pairs, fiber strands blocks, etc. are legibly marked after completion of
each installation.

@ Legacy has acknowledged, agreed and will comply.

5.5. If applicable, the successful vendor shall work with the current inmate telephone system

provider to ensure an orderly transition of services, responsibilities and continuity of the
services required by Agency.

@ Legacy has acknowledged, agreed and will comply.

Legacy will work with the Department to ensure an orderly transition of services and responsibilities
under the Agreement and to ensure the continuity of the services required by the Department.

Please refer to the Implementation response of this RFP for a detailed description of
Legacy's installation plan.

5.6. All CDRs, (Call Detail Records) call recordings, documentation, reports data, contained in the
inmate telephone system shall be the property of the Agency. All hardware and software shall
be the property of the Vendor.

@ Legacy has acknowledged, agreed and will comply.

Legacy acknowledges that the call records (CDRs), call recordings, documentation, reports, data, etc.,
contained in iCON are the property of facilities and that the iCON hardware and software are the
property of the Company.

5.7. Vendor shall supply the required number of workstations, as well as future equipment
upgrades and/or replacements, which become the property of the Agency after expiration or
termination of the contract in order to allow Agency access to all CDRs, call and visitation
recordings, documentation, reports, data, etc. containedin the inmate telephonesystem.

@ Legacy has acknowledged, agreed and will comply.
Legacy will provide the West Virginia facilities with the required number of workstations that will allow

staff to access the web-based iCON system in real-time. Each workstation will include a laser printer, a
CD/DVD burner, flat screen monitor, speakers, mouse, keyboard, data/audio burning software and a

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 # Cypress, CA90630
Toll Free: (800)577-5534 ¢ Fax: (800)700-1116 ¢ www.legacyinmate.com

Legacy Inmate
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licensed copy of Microsoft Office. iCON isa web-based ITS providing the facilities investigators with the
ability to access the complete system, including full functionality, call recording and monitoring, data
and reporting, block or research numbers, from on or offsite via any approve PC, laptop, or
mobile device using an internet connection and Internet Explorer 6.0 or greater, Google Chrome, and
Firefox. Legacy will also maintain responsibility for future equipment upgrades and/or replacements.

5.8.  Vendor shall remove all equipment at the end of said contract in a manner that will allow
Agency to reuse allwiring and associated cable.

@ Legacy has acknowledged, agreed and will comply.

5.9. Vendor's telephone system shall contain reception quality that meets telecommunication
industry standards and will be at a minimum equal to the quality available to the general
public.

@ Legacy has acknowledged, agreed and will comply.

Legacy's reception quality meets the telecommunications industry standards available to the general
public. Legacy’s network is carrier grade meaning extremely high reliability. In fact, the requirement
for reliability is commercial telephony networks is 99.999 percent. Carrier grade refers to the capability
to support hundreds of thousands of subscribers; it means that when an inmate dials a number, they get
through to the number dialed, the number starts to ring in 1 to 2 seconds, and when the call is accepted
and a conversation takes place, the speech quality is high and no perceptible echoes, noticeable delays,
or annoying noises are heard on the line.

5.10. Allinstalled telephone sets must include volume control.

@ Legacy has acknowledged, agreed and will comply.

The inmate telephones proposed in by the Company all have built in volume control,
allowing the inmate that are hearing-impaired to increase or decrease the volume of the

headset earpiece. Mobile phones will also have the ability to increase call

volume.
5.11. Vendor shall provide a detailed plan for all aspects of the system, including, but not limited
to, installation, acceptance, and training to satisfy all requirements within ten (10) business
daysupon contract award.

@ Legacy has acknowledged, agreed and will comply.

5.12. Initial installations must be completed within 75 days from award of contract.
@ Legacy has acknowledged, agreed and will comply.
Legacy will have all nmate telephone operations in place within seventy-five (75) days of contract
execution at no cost to the Agency. The Company also agrees to work diligently with the current vendor

on transition of service. The Company details its project implementation plan on the following pages. A
thirty day project timeline is also attached to this Proposal.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
Toll Free: (800)577-5534 # Fax: (800) 700-1116 # www.legacyinmate.com Legacy Inmate
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WEST VIRGINIA DEPARTMENT OF ADMINISTRATION - FACILITY IMPLEMENTATION PLAN

/ Comracz-ﬁnai‘zed \ / \ / \

Site Suv ey Performed Servers, Telco Processors, Facility Training
Phones Configured, Tested and
Delivered to the Facility

ITS Configuration/S pecifications = Systemn Certification and
Reviewedand Confirmed with Acceptance Testing
Facility (Scope of Work) Phone and Data Connections
Tested 3
Z & System Cut-over
Pre-instalation Checkiist
Confirmation Onsite Pre-instalied Certification 2
- of all Features, Functions and Post Cut-ov er Quality Assurance
reports Confirmation of All Systern and
Work Schedule and Milestones 5 Features
= Workstations Instaled £
Phone and Data Circuits ordered a. Facility Acceptance
from LEC

Telephone Equipment Installed

PlatformSeiver and Hadware
\ e / \ j \ /

INMATE TELEPHONE SYSTEM IMPLEMENTATION OVERVIEW
v iCON Inmate Call Management System
v InmateTelephones Phones (Wall Mounted)
¥v"  TTY/TDD Machines

Legacy proposes a seventy-five (75) day Service Implementation Timeline for the West Virginia
Department of Administration facilities. Legacy’s installation will require little involvement of
staff and will be fully completed with zero downtime to inmate telephone services. Legacy
is prepared to Start Services within seventy-five (75) days of contract execution, to include: iCON
Inmate Telephone Service offering collect and prepaid calling, iCON Management Portal offering full
Investigative, Recording and Monitoring Tools, iCON Tracker offering complete Mobile Location
Services, and numerous advanced iCON investigative tools.

Implementation Phase
In the Initiating Phase of the project, the Terms and Conditions of the contract will be finalized and

executed upon. Upon a Notice to Proceed, Legacy’s Project Team Lead, Edward Arthurs, will contact
the Agency Project Administrator(s) to schedule a Kick-off Meeting to present the preliminary project
scope and timeline, obtain project approval, and initiate the Planning Phase of the project. Legacy will
prepare and provide staff information required for a background check for each on-site project team
member, to include sub-contractor support staff.

[Please See the Following Screen Shot]

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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Legacy iCON
ITS Implementation
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The Planning Phase is the key to a successful project implementation. Throughout this phase Legacy’s
Project Manager coordinates the service delivery of the Contract Deliverables. Legacy’s Implementation
Manager, will schedule time to conduct a comprehensive Site Survey of the facilities to gain insight into
the project and infrastructure requirements. From this Site Survey, we will develop a detailed
Statement of Work based upon the Contract Deliverables and the Site Survey specific requirements.
The Project Plan will be updated to reflect the Statement of Work and is presented to the Agengy for
approval.

Edward Arthurs will also coordinate Legacy’s inter-departmental activities required in support of the
deployment of the Inmate Telephone System and services. These activities are defined within the
Legacy Implementation SOP, and each staff member is trained to perform at the highest level of service
delivery. Our skilled staff will design and provision the voice and data network services, order and
provision the implementation hardware and value-added products and services. Because Legacy isa
single-source provider, we control the implementation from the start.

v" Network Services — Frank Flores, Director of Network Services, will design, order, and implement
the Voice and Data services required for each product and service. In addition, Frank’s staff will
order and configure the hardware required at the West Virginia facilities.

v" Single Source Provider — Legacy ownsand operates the iCON Platform, and provides all supporting
services for designing, implementing, operating, and managing your service. The account team will
create a comprehensive profile of the account within iCON, and will confirm or add capacity for
voice, data, and storage requirements within the back-office, as required. The Billing and
Regulatory Departments are informed of the pending implementation and rate structures and tariffs
are filed and/or verified. In order to ensure an orderly transition, the current vendor will be
contacted and a_transition plan coordinated. Throughout the Planning Phase, weekly project
meetings are held to communicate status and mitigate risk.

Legacy Inmate Com munications ¢ 10833 Valley View Street, Suite 150 # Cypress, CA90630
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v Legacy’s Account Team is comprised of business and technical professionals that collaborate in
designing, implementing, operating, and managing your service. With Legacy’s centralized
platform, the facilities’ services will be configured and ready for operation in advance of the service
installation date.

The Executing Phase of the project provides the Implementation steps for installing hardware and
services within the facilities. The Legacy Implementation Team will arrive on-site approximately seven
(7) days prior to the Production Integration date. During this time the team follows the Transition Plan
to ensure an orderly transition, typically in conjunction with the incumbent. All circuits are tested and
accepted from service providers, inmate phones are swapped out, network hardware is installed, and
Pre-Production Integration testing completed. During Pre-Production Integration all network devices
are added to the Network Management System for 24/7 monitoring by our Network Operations Center.
Only after successful Pre-Production Integration testing is the inmate services integrated into
production.

Legacy’s implementation process plans for no downtime for inmate telephone services, with
most phones down only during the quick installation of a cable or cross-connect. Upon cut-over of
services to Production Integration, Legacy implements a Test and Acceptance Plan to ensure all voice
and data services meet Legacy and industry standards. The Test Plan includes Test Scenarios that are
executed and monitored for performance. Any disparity is corrected and re-tested until successful.

During the Implementation, Legacy’s trainers will train the Agency’s staff on the capabilities of iCON
and the comprehensive Administrative, Investigative and Reporting Tools available through an intuitive
Web user interface. Because Legacy’s iCON platform is web-based, the Agency’s account details are
already created and available to observe, create, or modify on real data.

v Legacy will provide your Investigative and Administrative staff comprehensive classroom training
that will allow your staff to observe, create, or modify your real data directly from the iCON
Management Portal so they are familiar with the services.

v" Pre-Production Integration Testing is critical to a successful implementation. Legacy turns up all
services 48-72 hours prior to the cutover date to initiate Pre-Production Integration Testing.
During this time all systems and services are thoroughly evaluated using comprehensive Test
Scenarios and corrected prior to the cutover date.

K i ~ Test Measurement
Inmate Telephones Working Order to D-Marl Call Completion - Clarity
66 Blocks Line Termination Call Completion - Clarity
Routers — Channel Bank Call Pass Through Call Completion - Clarity
Administrative Stations Access to iCON Successful Access
Provisioned Data Circuits Access to iCON Database Successful Access
Provisioned Voice Circuits Call Pass Through (30 Call Completion - Clarity

Channels)
Remote Diagnostics Live Feed of Data Completion of real-time
Transmission transfer
Call Rating Real-Time Call Simulation Rating to Contract
Requirement
Validation Real-Time Call Simulation Delivery of Validation from
LIDB
Custom Call Branding Real-Time Call Simulation Walworth SO Call Branding
Reporting 1CON Call Detail Calculation and Collection
Call Recording Collect, Listen, and Archive Clarity and Collection

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 # Cypress, CA90630

Toll Free: (800)577-5534 ¢ Fax: (800) 700-1116 + www.legacyinmate.com
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Live Call Monitoring Feed Simulate Call - Real Time Clarity

Live Call Monitoring Disconnect Call in Progress Disconnect

Disconnect

Download of CDR Simulation of Download to CD | Successful Download

Download of Call Recording Simulation of Download to CD | Successful Download

Service Trouble Ticket Create and Track Ticket Successful Creation / Closing

Reports

Audio Mining — Watchword + | Create Dictionary Successful Finds

Watch Lists - Alerts Create Investigator Successful Finds
WatchLists

Call Blocks Simulate calling to block #’s Call Block Successful

3rd Party Call Sitmulation Simulate creation of 39 Party | Call Block Successful

The Controlling Phase of the project provides for continued communication throughout the project and
details the Post-Implementation Management processes utilized to ensure Contract Deliverables have
been achieved, provides for implementation project closure through a Post-Implementation Project
Meeting with the Agency’s Project Administrator, and introduces the supporting staff members that will
continue to support the services once the Project Manager has completed the implementation.

During this phase designated the facilities Staff will be introduced to your Client Services
Representative (Eddie Mendez) and Technical Services Representative (Deidre Jay). Mr. Mendez will
schedule a meeting to review your first Commission Statement, and will continue to be your Business
interface on an on-going basis, providing you with a semi-annual audit report that summarizes
Commissions, Contract Deliverables, Service Tickets, and Network Performance. Deidre Jay will
provide you the Service Ticket and Escalation Procedures. The TSR provides 1%t Level Support for
Emergency / Non-Emergency services and routine maintenance and will continue to be your Technical
interface on an on-going basis.

v Service is our strength. Our Account Team is comprised of Business and Technical
professionals that care about the Agency and its operational goals. We know that managing
inmate telephone services is not Agency's core responsibility, it is ours! Our goal is to
achieve the least impact to your staff throughout the term of the contract.

¥ To ensure we perform to your expectations, we also provide a Semi-Annual Audit Report that
summarizes your services and our performance. Of course, we are always a phone call away in
the event you have any questions or concerns.

Planning |
Initiation and
Design
|
; Monitoring i
Executing and - Closing
Controlling ] '
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Throughout the installation process Legacy strives to meet and exceed the requirements
of the Contract. Our goal is to implement our services with the least amount of intrusion
into your daily duties. Our teams understand the business and the technology, and are professionals
at deploying inmate telephone services. During the implementation process we focus on security first,
and perform with a sense of purpose and urgency. Please see Legacy References for client contact
information.

5.13. Installation of all telephone sets and related equipment shall be installed during normal
business hours, 8:00a.m. to 5:00p.m., unless otherwise approved by Agency.

@ Legacy has acknowledged, agreed and will comply.

5.14. Agency requires, at a minimum, that the following issues be addressed and presented by
vendor.
1) Equipmentordering
2) Establishment of all relevant system interfaces
3) Transfer of data from current supplier
4) Installation of telephone instruments
5) Installation of call processing equipment
6) Testing andsystem acceptance
7) Training and communication plan for:
a) Agency Staff
b) InmatePopulation
¢) Family Members

@ Legacy has acknowledged, agreed and will comply.

1) Equipment ordering, repair and replacement request can be accomplished through iCON Service
Ticket Utility or by contacting your National Account Coordinator, Eddie Mendez. Facility staff will
have the ability to track work that is being performed on the service ticket and Legacy technician
notes on problem resolution. Additionally, the system will file all service and repair requests for the
facilities tracking throughout the life of the Agreement. Legacy owns and operates its 24/7
customer care center staffed with its own employees that are available at all times. Legacy’s 24-hour
toll free number to access our correctional facility support center is 877-700-5534.

2) Please refer to the Implementation Plan in response to Requirement 5.12.

3) Legacy will work with the current vendor to perform a seamless transition and transfer data. Please
refer to the Implementation Plan in response to Requirement 5.12 for further detail.

4) Please refer to the Implementation Plan in response to Requirement 5.12.

5) Please refer to the Implementation Plan in response to Requirement 5.12.

6) Please refer to the Implementation Plan in response to Requirement 5.12.

7) Customized Training Programs

— ~ One of the key components in effective call control and
— e management, and also a paramount consideration for our Company,
- - “*W s delivering an in-depth training program geared at garnering the

-4 greatest amount of information possible while still keeping it easy to

understand. Legacy provides a comprehensive training program

- that’s customized to fit to your exact needs; not just another cookie

cutter training course. Training sessions are furnished at no cost for

=i the life of the contract and can be conducted from any location

preferred by your facilities.

Legacy Inmate

Communications
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With proper training comes the confidence in knowing that your job will be well executed and less
problematic. By personalizing our training sessions, we are able to discuss and identify exactly what
matters to you most. These sessions are not only a great opportunity for each of your staff members
to familiarize themselves with the newly installed telephone system, they also ensure that you are
gaining true “working knowledge” by utilizing actual call data from your facilities. Administration is
performed directly through the iCON system itself. Training sessions are set up as a classroom-
based, open multi-media presentation with a question & answer period following each module so
that those with lingering concerns can address those accordingly.

Trainers will explain all the various Administrative, Investigative and Reporting Tools available to
you through the iCON system. Training sessions will cover all the details of how to access, and
effectively manage the inmate telephone system and all of its services.

Web-Based Training
For those staff members unable to attend onsite training sessions, Legacy offers web-based training

sessions for them as well. Training can also be provided to prosecutors, DA Investigators, defense
counsel(s), and judiciary staff upon request. All data utilized during these sessions will be live and
direct from the facilities in order to offer the most realistic training scenario possible. Upon
completion, most Users are comfortable enough to navigate the system independently, without the
need for assistance. There is no cost for additional web-based training. The following is a brief
outline of some items thatwill be discussed during a training session:

Topic Covered: Approx. Time/Training

Accessing the System
System Overview
System Shutdown Procedure

Facility Information
Facility Layout

Facility Configuration
Scheduling Phone Saruice

System User(s}

Adding a New Uset{s} Account
Listing alt System Users
Locating a specific User(s}
Generating a User Activity Log

Phone Configuration
Listing ail Inmate Phones
Localing a specific Inmate Phoneis)

Call Control

Number Management (Blocking/Unblocking)
Assigning Non-Recordable Numbers
Assigning Free Calling

Dabit

Displaying Debit Accounts
Locating specific Dabit Account(s)
Transferring Debit Funds

Inmate information
Registering an inmale
Generating a list of all Inmates
Lecating a specific inmate(s)

System Reporting

Call Detait Reporting
Administrative Reporting
Accessing all other Reports
Exporting Records/Reports

Call Monitoring

Investigative Watch Lists

Live Call Monitoring

Accessing Call Recordings for Playback
Inmate Voice Messages (if applicable)
iCONTracker - GPS Cellular Tracking

Service Requests
Creating Trouble Tickets
Accessing Treubie Tickets

§ - 10 minutes
20 - 30 minutes
5 minutes

20 - 40 minutes
5 - 10 minutes
5 - 10 minutes
10 = 20 minutes

30 minutes

10 - 15 minutes
5 minutes

$ minutes

5 minutes

10 - 20 minutes
5 - 10 minutes
5 - 10 minutes

25 - 40 minutes
10 - 15 minutes
10 - 15 minutes
5 - 10 minutes

20 minutes

5 minutes

5 minutes

5 = 10 minutes

15 minutes
5 minutes
5 minutes
5 minutes.

50 - 105 minutes
15 - 30 minutes
15 - 30 minutes
10 - 30 minutes
10 - 15 minutes

70 - 120 minutos
18 - 20 minutes
20 - 30 minutes
10 - 20 minutes.
10 - 20 minutes.
15 - 30 minutes

10 - 15 minutes
5 - 10 minutes
5 minutes

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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Post Training Assistance

If at any time you find yourself needing assistance, Legacy will provide you with your very own
National Account Coordinator. Your Account Coordinator is there to help you answer any questions
or even help you brush up on your skills with a refresher course.

Inmate Training
Inmates will be provided clear and concise calling instructions via iCON Automated Operator. These

instructions will guide them through the calling process smoothly while placing their first call. The
voice response is available in any langue to accommodate the leamning process of all inmates. In
addition, instruction cards will be placed in all phones to provide inmates with written instructions
prior to picking up the handset.

5.15. Vendor shall provide all maintenance, support, repair, and replacement to the inmate
telephone system in a timely manner.

@ Legacy has acknowledged, agreed and will comply.

5.16.  All costs incurred for the maintenance, repairs and replacement shall be borne solely by the
vendor and these costs shall not be offset by increasing rates or accessing higher fees to the
end users.

@ Legacy has acknowledged, agreed and will comply.
5.17.  Vendor shall upgrade software within 30 days of availability.
@ Legacy has acknowledged, agreed and will comply.

ICON system upgrades will be provided at absolutely no charge to the Agency throughout the life of the
service agreement. The facilities will be aware of all future and pending upgrades 30 days prior to
implementation as well as all Legacy product development projects through your National Account
Coordinator, Eddie Mendez, and via Newsletters issued by the Company. As part of our unparalleled
proactive customer support program Newsletters will be released to the Agency updating the facilities
on not only what is in-work with Legacy but also the industry itself. Legacy’s centralized system solution
allows Legacy to provide system updates and upgrades in real time without any service interruption.
The Company will schedule each upgrade with the facilities and train all associated staff prior to
installation.

5.18.  Vendor shall notify agency of all major software upgrades within 14 days prior to the
installation. Vendor shall describe its software development cycle, including timing of
major upgrades, along with its notification process. Agency reserves the right to deny or
delay all software upgrades. Vendor shall detail its system architecture and change
management process in the proposal.

G Legacy has acknowledged, agreed and will comply.

5.19. Vendor shall upgrade all hardware as required to comply with performance standards as
mandated in this RFP.

@ Legacy has acknowledged, agreed and will comply.

Legacy Inmate
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5.20. Telephone support from live, qualified techniciansmust be available 24 /7/365.

1) Priority Level 1, when more than 50% of a single site or housing unit is without service. A
response is required in less than 1 hour, and a resolution within 3 hours without a site
visit. Resolution requiring a site visit must be completed within 8 hours.

2) Priority Level 2, when 25% to 50% of a single site or housing unit is without service.
Response time is a maximum of 2 hours and resolution is a maximum of 6 hours withouta
site visit. Resolution requiringa site visit must be completed within 24 hours.

3) Priority Level 3, when 1% to 25% of a single site or housing unit is without service,
response time is a maximum of 2 hours and resolution is a maximum of 6 hours withouta
site visit. Resolution requiringa site visit must be completed within 36 hours.

4) Priority Level 4, items on software fixed list or related to administrative issues that are
informational, non-service related conditions or non-business critical, response time is
a maximum of 4 hours, and resolution is a maximum of 24 hours without a site visit.
Resolution requiring a site visit must be completed within 36 hours.

5) Agency reserves the right and ability to establish and/or change the priority level for each
occurrence.

@ Legacy has acknowledged, agreed and will comply.

24/7/365 LIVE CUSTOMER SUPPORT

The Company will also provide the facilities with 24-hour customer support 365 days a year, including
holidays. Legacy owns and operates its own 24 /7 customer care center staffed with live personnel that
are available at all times. Legacy’s 24-hour toll free number to access our Correctional Facility Support
Center is 877-700-5534. Legacy not only believes in a Customer First philosophy — we actually deploy
one. We understand the importance of providing a quality service to the inmates — and the absolute
need for our system to be operational at all times for investigators to access information that could help
solve crimes before they happen. Legacy will also provide twenty-four hour customer support
for friends and family of the inmates.

GUARANTEED SERVICE LEVELS

Legacy’s network is managed and maintained by its own expert network and IT personnel, 24-hours a
day. All system features are monitored by live personnel as well as a state-of-the-art self diagnostic
system. Located on the following pages is our guaranteed Service Level Responses times. These service
response times are detailed in the Company’s standard service agreement and illustrate our dedication
to providing a superior service and support program for our clients. We encourage the Department to
call our references so our clients can confirm on our behalf our ability to respond to service and repair
requests in a quick and efficient manner. The iCON system is completely redundant with architecture
that encompasses call processing in Legacy’s nationwide, carrier-grade telecommunications network.
The Company will utilize dedicated circuits that will serve as an entry-way in to our network further
decreasing and chance of any major outages.

The Company utilizes three (3) service level categories; Minor (Priority Level 3), Major (Priority Level
2), and Emergency (Priority Level 3). The assigned priority level will be at the sole discretion of the
Department. Generally the categories are usually defined by the following:

Minor Service Category (Priority Service Level 3)

A “minor” service category is assigned to any trouble report or service request that effects:
e one (1) individual inmate phone is non-operational
» static or other noise heard on the telephone line
* Dblock or free call number entry or other iCON system administrative action needed
e new or customized report needed

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630

Toll Free: (800)577-5534 # Fax: (800) 700-1116 4 www.legacyinmate.com Legacy Inmate
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» additional service requested
e additional training requested

All minor categories will be addressed immediately by our National Account Coordinator with
resolution provided within eight (8) hours of the report or request. In most instances these trouble
reports and/or service requests will be handled directly by Legacy’s support administrators or assigned
National Account Coordinator (Eddie Mendez).

Major Service Category (Priority Service Level 2)

A "major" service category is assigned to any trouble report or service request that effects:
* two(2) or more inmate phones not operational
* call detail report information not listing on iCON system
¢ call recording or live monitoring utilities non-operational or malfunctioning

All major categories will be addressed immediately by our support administrators with resolution
provided within four (4) hours of the report. Legacy’s administrators or local technicians will
coordinate any equipment replacement needed. Legacy’s Information Technology (IT) department will
address and iCON related issues that may be the cause of a Major Service Category.

Emergency Service Category (Priority Service Level 1)

An “emergency” service category consists of any report of 25% of inmate telephones being disabled in
any location or any occasion where iCON cannot be accessed by the Department or facilities. An
“emergency” trouble report is immediately responded to and a service technician is guaranteed on-site
within two (2) hours of a report.

The iCON system features a state-of-the-art Service Report feature that allows facility personnel and
our personnel to report and track service and repair requests — real time. These reports can be made
from on or off-site. Once a report of service or system trouble has been made iCON
simultaneously contacts Legacy’s personnel via e-mail and cellular phone.

The staff will have the ability to track work that is being performed on the service ticket and all Legacy
technician notes on problem resolution. Additionally, the system will file all service and repair requests
for the facilities tracking throughout the life of the Agreement. Legacy has offered local technical
support for immediate response and on-going maintenance and inspection. By doing so we also
help keep much needed revenue dollars in West Virginia. In order to maintain optimal
performance from the furnished equipment and inmate telephones, Legacy technicians will visit the
facilities on a periodic basis to inspect all site equipment.

5.21. Vendor shall provide on-site field support from qualified technicians to be available
24/7/365. Refer to Section 5.20 for response and resolution timeframes. Vendor must
provide a minimum of three (3) technicians that reside in the State of West Virginia.

@ Legacy has acknowledged, agreed and will comply.

Legacy agrees to provide three (3) full-time (40 hours per week) On-Site Administrator (OSA’s) to be
readily available to provide technical support, troubleshooting, repairs and to help administer iCON for
the facilities. Legacy will offer to retain the current OSA’s should the Agency be happy with their
current performance and if permitted by the current vendor. Should the current OSA’s be retained,
Legacy would provide thorough training of its system prior to installation.

Should the retention of the current OSA’s not be possible or desired, Legacy will provide a dependable
and experienced individual to provide technical support and administrative functions for the facilities.

Legacy Inmate
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Legacy requires communications, information system technology, and customer support experience in
each of our OSA’s. Legacy has supplied references at the request of the Department.

Hampton Roads Regional Prison in Virginia and Fresno County Detention Center are
currently utilizing full-time Legacy OSA’s. We encourage the Department to reference their
performance with the facilities. Hampton Roads Regional has over 168 inmate telephones in operation
with an Average Daily Population of 1,300. Fresno County Detention Center is multi-facility with 3,900
Beds, and 3 Jail Complex’s. Based on our experience working with correctional facilities the size of the
Department, we know how important it is to have OSA’s in place to assist with staff training,
commissary funds, database maintenance, report preparation, investigation, telephone system report,
etc.

5.22. The inmate telephone system must be a non-coin operated telecommunications service, using
line-powered instruments compatible with Ageney's current wiring at all sites. In the event,
new wiring is required at onset or with future expansion, Vendor shall be responsible for
supplying and installing said wiring.

@ Legacy has acknowledged, agreed and will comply.

5.23. All services and equipment provided by Vendor must comply with all current and future
federal, state, and local laws, rules, and regulations, as well as internal Agency policies and
procedures. Vendor must be properly authorized by appropriate governing or regulatory
entities to provide inmate telephone systems.

@ Legacy has acknowledged, agreed and will comply.

5.24. Vendor's inmate telephone system must meet all ADA standards, including the installation
TDD technology and hardwarewhen requested by the Agency.

@ Legacy has acknowledged, agreed and will comply.

Legacy’s implementation of inmate telephone service will insure complete compliance with all ADA and
Title 24 Requirements. Legacy installation team is well versed in all aspects of the American
Disabilities Act specifically Appendix A to Part 1191 that directly deals with public access telephones.
Legacy will insure that each housing unit has at least one inmate telephone installed at a height nomore
than 54 inches from the floor and is accessible and compliant to the ADA.

Legacy will provide the Department with the same highly secure TDD units we have currently installed
at facility's nationwide for deaf inmates to place calls. All handicapped accessible and TDD telephone
units will meet American with Disability Act (ADA) standards. Legacy proposes to provide the vandal-
resistant Ultrachic Model M120 or 4400 (Department Option). The Model M120 is designed to retract
from a Pedestal. The M4400 is mobile. Legacy will add TDD phones as needed throughout the contract
period. The keypad includes a stainless steel keyboard template, keyboard keys and LCD display.
Special security screws and fasteners are utilized to ensure no tampering.

Standard features of this TDD phone include:

v 32k memory

v Turbo Code® and Auto IDTM = =

v E-Turbo for simplified relay calling e
v" Direct connect to Inmate Telephone ri\ e A

v Built-in ring flasher - =
v Auto-Answer (with programmable message) m——
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Auto-busy redial, Wait for Response and 3-way calling
Remote message retrieval
User-programmable Relay Voice Announcer
Keyboard dialing, follow-on dialing, tone or pulse dial
Memory dialing/redial
Stainless Steel keyboard built specifically for the correctional environment
Keyboard remains protected by metal drawer until a TTY call is placed
GA/SK and arrow keys
Maximum protection against vandalism

Legacy’s TDD service includes an advanced feature that will allow each facility the ability to provide
TDD service to selected inmates while providing security that unauthorized users cannot access the Call
Relay Service. Hearing impaired inmates will be identified through the iCON portal as hearing
impaired and TDD phone eligible in the Inmate Registry. This is available as an “inmate” level
configuration in the Registry; starting at the main screen by clicking on the “Inmate” tab, then selecting
the “Inmate List”, then selecting the appropriate inmate name, and then “checking” the “TTY” box:

e

oo

W

AR ¥ TTTC

iy

By “clicking” on the TTY box in the
inmate registry the Agency can allow

access only to selected inmates to use

TDD services.

Please See Attachment: Equipment Catalog

5.25. Vendor must obtain approval from
orany other structures thatmay im

@ Legacy has acknowledged, agreed and will comply.

5.26.

Agency prior to cutting into girders, beams, wall, flooring
pair fire or moisture-proofing or cause structural damage.

Vendor must use new materials for wiring, which must be clearly marked at both ends and
comply with current Electronic Institutional Association/Telephone Institutional Association
specifications. No exposed wiring is permitted. To be run with industry standard telephone
cabling CAT 5 cable or category 325 pair cable as necessary. All wiring infrastructure
installed by Vendor shall become the property of the Agency upon expiration or termination

of said Contract.

Legacy has acknowledged, agreed and will comply.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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5.27. Vendor shall reimburse Agency for any damage to Agency's property caused by Vendor
during the term of this contract.

@ Legacy has acknowledged, agreed and will comply.

5.28. Vendor must affix labeling to all telephones with clear and concise dialing instructions,
including notification that all calls are subject to monitoring and recording. Labels must be
printed in both English and Spanish or as required by the Agency.

@ Legacy has acknowledged, agreed and will comply.

All proposed inmate telephones are manufactured with reinforced instruction card windows. Legacy
will supply all phones with easy to read, clear and concise phone instructions cards in English and
Spanish to educate inmates on phone usage.

5-29. Vendor must supply only new telephone equipment. Said telephone equipment must be
sturdy, non-coin, vandal resistant and armored with durable tamper-proof construction
appropriate for a correctional environment. Agency recommends all Vendors provide a live
demonstration of phone system at oral presentation. Agency requires all vendors to bring a
sample of the inmate telephone/handset to the oral presentation.

@ Legacy has acknowledged, agreed and will comply.

The Company will furnish the facilities with new, line powered inmate telephones. Legacy will also add
and/or subtract any number of inmate phones the Department request at no additional cost. We
intend to utilize the Telcom Marketing Group Inc. (TMG) CT-1000 inmate phone for this project. Each
telephone is constructed of correctional-grade stainless steel, is tamper-free, and designed to withstand
harsh penitentiary environments.

The proposed inmate phones will be securely mounted and will require a designated security screw tool
in order to access the phone’s interior. All phones are rated to withstand over 1 ,500 pounds of pressure
and compatible with most standard mountings. We must also mention that the length of each handset
cord can be configured at any length required by the facilities. Our installation team will insure
that all telephone access is fully compliant with ADA standards.

TMG CT-1000
Full Feature Inmate Phone
f ey ~ l4-guage stainless steel
| construction.
»  Tamper resistant locking
k3 system.
SrX ~  Builtin volume control.
SaTH ~  Calling card service
ok compatible.
- »  Reinforced instruction card
window,
qf »  Heavy-duty armored handset.
| ~  Hearing aid compatible.
:_; =  Anti-static receiver.

The Company is also able to install “hands-free” inmate telephones in any requested high security areas
as needed. These “hands-free” inmate telephones are most commonly utilized in highly secure areas
and limit chances that the telephone can be utilized by the inmate to cause harm to themselves or
others.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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Technical Spe cifications

High-Security, 14 Gauge Stainless Steel Housing
On/Off Button for Hookswitch

Technician Set for External Button

Built-In Confidencer Function

Direct Wall Mount or TM-178A Backboard

Modular or Spade Connection

No A/C Pow er required

20mA minimum to 80A meximumline pow er
Meets FCC Parts 68 and Bellcore TR-TSY-000450
Meets Water spray Test Bellcore TR-TSY-000456 7.2
FCC Registered: 1UBUSA-74411-CC-T

Operating Temperature -40° to 140° Fahrenheit
Dimensions: 114" Hx 8 Wx 2% D

Instruction Card: 2% Hx 5" W

VU Y Y Y Y Y Y Y Y YW vy

Please See Attachment: Equipment Catalog

5.30. Vendor, as well as Vendor's subcontractors, shall clean up and remove all trash from
installation areas. No equipment, parts or inventory shall be stored onsite unless approved
by Agency.

@ Legacy has acknowledged, agreed and will comply.

Legacy's implementation team will ensure the clean up and remove all debris and packaging materials
resulting from work performed. The Company will not store equipment, inventory or spare parts at the

facilities. We will maintain an inventory of standard parts and equipment at the local technician
warehouse.

5.31.  Vendor shall provide a report to Agency listing the following:
a) Telephone numbers
b) Equipmentidentificationnumbers
¢) Location of equipment

@ Legacy has acknowledged, agreed and will comply.

5.32. Agency ID cards will be provided to Vendor's personnel for entry into the facilitics. Sites
reserve the right to search any deliveries, mail or packages received at the site prior to being
delivered inside of the security perimeter. Contract workers/visitors are subject to search of
their person, vehicles and personal items before entering the site. Such searches may be pat
down searches, searches by metal detectors, or searches by Agency canine unit. Agency has

authority to deny access. Vendor’s personnel shall comply with all Agency policies and
procedures.

@ Legacy has acknowledged, agreed and will comply.
5.33. Vendor's personnel and subcontract personnel shall obtain, at Vendor’s cost, background
security clearance prior to arrivalat the facilities.

@ Legacy has acknowledged, agreed and will comply.

Legacy will provide the Agency with a list of employees who will require access to the detention facilities
in order to provide services under the Agreement. All Company employees entering the facilities will
participate in background checks prior to entering the facilities at no cost to the Agency.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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5.34. Vendor shall install adequate surge and lightning protection equipment for the inmate
telephone system.

5.35. Vendor shall provide UPS back-up power. No separate power supply is required. It should be
a minimum of thirty (30) minutes to allow for a safe shutdown of the system during
powerinterruption.

5.36. In the event of a power outage, the inmate telephone system must automatically shut down
without losing any calling data. Once power is restored, the phone system must have an
automatic restart feature.

@ Legacy has acknowledged, agreed and will comply.

Legacy’s nationwide interexchange network is the backbone of the iCON inmate telephone system.
Emergency generators are in place at each point ensuring over 72-hours of alternate
power in case of emergency. Legacy will also provide and maintain an adequate number of
appropriately sized APC Smart Uninterruptible Power Source (UPS) systems with surge protection and
line conditioning. These systems will be capable of supporting all on-site components including;
administrating PC’s, Channel Banks, and Routers for a minimum of four (4) hours. The APC models
utilized by Legacy can be monitored remotely.

The iCON system is largely housed off-site, any power failure at the facilities would not affect call data -
and as soon as power is restored the system would be on-line without any technical visit needed. The
installed equipment will automatically reset programming upon power restoration.

5.37. System Featuresand General Operation:
1) Must process all inmate calls on an outgoing, station-to-station, prepaid basis

@ Legacy has acknowledged, agreed and will comply.
Legacy is proposing its state-of-the-art iCON ITS system. iCON only permits outgoing collect calls, one-
way outgoing, station-to-station (landline or cell phone) calls billed to the called party, or outgoing calls
charged to a debit card, cardless debit, and pre-paid system.

2) Must limit one call per connection
@ Legacy has acknowledged, agreed and will comply.
The iCON system proposed to the West Virginia facilities utilizes numerous fraud detection features
including the prevention of chain-dialing or secondary dial tones. All telephones in the facilities will be
limited to one call per connection. iCON does not provide inmates with a second opportunity to dial a
number without the inmate hanging up the telephone receiver after the first call is completed. As soon
as the switch hook is depressed, the current call is immediately disconnected and the automated
operator call prompts begin.

3) Must block all incoming calls
@ Legacy has acknowledged, agreed and will comply.

The iCON system only permits inmates to make outgoing calls via its automated operators. The system
will never allow incoming calls to the facilities.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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4) Must process all calls by an automated operator. Access to live operators is not
permitted at any time.

@- Legacy has acknowledged, agreed and will comply.

Legacy's system for the facilities will provide inmates with simple voice prompt instructions via an
automated operator while making a call. Inmates will never have access to a live operator. The
standard language settings include English and Spanish automated responses and the facilities
may request any language to be added to the system throughout the contract period. The system can
play up to any ten (10) language options to the inmate. Inmate may choose the preferred
language by using a single digit code. Legacy will customize its automated IVR’s to meet the
requirements of the facilities.

Legacy’s IVR can play back any language required by the facilities, including but not limited to:

English French Korean Japanese
Spanish German Russian French Creole
Vietnamese Tagalog Polish Greek
Cantonese Italian Arabic Hindi
Mandarin Armenian Portuguese Persian

5) The inmate shall be placed on hold after the dialing sequence in order to prohibit the
inmate from monitoring or communicating with the called party. Once the call is
accepted by the called party, the inmatewill be connected.

@ Legacy has acknowledged, agreed and will comply.

6) Must be able to inform the called party of any and all charges for the call, prior to
accepting the call.

G Legacy has acknowledged, agreed and will comply.

Prior to the called party accepting the inmates call, the automated operator will provide
the party with calling rates to the phone call they are receiving. iCON's IVR requires positive
acceptance of the rates and monitoring by the called party before it connects the inmate and begins
charging.

The company utilizes Intel Dialogic telephony cards to power its IVR responses and answer supervision.
A call cannot be connected without call positive acceptance under any circumstance.
DTMF, pulse-dial and Rotary-dial responses are 100% accurate utilizing this technology — without
exception. Calls cannot be billed to answering machines, fax machines, or computer modems utilizing
this superior technology. A DTMF, pulse-dial or Rotary signal of “1” must be received for a call to bridge
and connect. Billing time does not begin until such time the called party has pressed “1” to accept the
call. iCON tracks and logs all call made with identifying data including number dialed, duration and

information which identifies resident.

7) Must have pre-recorded message announcing to the called party that this is: collect call (if
applicable), name of facility, inmate name placing the call, and that the call is subject
to being monitored and/or recorded. The system shall, at a minimum, have multi-
lingual capabilities for English and Spanish.

@ Legacy has acknowledged, agreed and will comply.

egacy Inmate
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Every inmate call placed from the facilities will be processed by Legacy's automated operator, and will
be branded with a pre-recorded message announcing the collect call, name of the facility and the name
of the inmate initiating the call, in addition to notifying both parties that “All calls are recorded and may
be monitored”.

8) Must provide Agency with the ability to program allowed or blocked numbers, either
globally or by inmate.

9) Must deny access to 800, 888, 877, 411, 555-1212, 900, 911, 950+1, 976 Or 10-10XXX
numbersand allow blocking of specific telephone numbers.

G Legacy has acknowledged, agreed and will comply.

The iCON system Call Control feature provides the facilities with the ability to block an unlimited
amount of numbers in “real time” having an immediate effect in the system. Upon installation of our
services at the facilities, Legacy will pre-load all current facility blocked numbers in to our system
allowing for a smooth transition. Number Restrictions can also be set for a large range of NPA-NXX
(prefix) sequences utilizing this utility — a simple drop down option is provided for this use. Numbers
may be blocked from any PC or laptop with access to the iCON system from on or off-site. Calls can be
blocked by individual telephone or group of inmate telephones.

[T [ R | [r— e
Set Cafl Restrictions to Inmate Dialed Numbers e DTy OO Q
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i Colled Time Limibed ¢ fomidy Y

& Cale-Towe timited Fasdy ¥

¥ et lmetmted v Gk
Block any destination number

(Tasert| {Rmset utilizing the Call Control feature of
iCON.

The iCON system does not allow for calling to o, 00, 911, 411, 555 Directory Assistance, any toll-free
sequence (800,888,866,877), or 900/950 numbers. All calls are processed directly through Legacy’s
network with no involvement with the local telephone company assuring access to pre-approved
destination numbers at all times. Each attempted call is first validated through the national Line
Information Database to ensure no call is routed to any number where “collect” call blocks have been
requested through the applicable local exchange company or to numbers that may have been subject to
third party fraud in the past.

Called destinations have the ability to block their telephone numbers from further calling from the
facilities by pressing “3” when prompted to do so. Call blocks are instantaneous upon request.

10) Must allow free local calls to designated numbers, such as Public Defenders, Rape
Crisis Centers, Prison Rape Elimination Act Hotline, and Critical Incident Hotline.

@ Legacy has acknowledged, agreed and will comply.

Legacy Inmate Communications # 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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The iCON system has the ability to designate numbers (ex. attorneys and bonding companies) that
inmates are allowed to call at no cost. The system gives staff the capacity to designate free call
numbers to the entire inmate population, a segment of the inmate population (inmates
with impairments), or individual inmates. The iCON system also allows for pre-authorized “free”
calls specifically for the purpose of allowing communication to any parties the Department deems
acceptable. Legacy can also pre-load any existing “free” numbers in the system as part of the
installation process.

Free Call Assignment Screen

Rcﬂri{!edl‘iumhﬂhﬁ‘ Sat Numberkennaions! Ramave Number Restrictions I Search Numhcr] L

Humber I Frae Catis

Add or Modify Free-Call Numbers user Derrainng © O @
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3083814532 E Jerry I Fogady Atterney in Grand Island DHupp ‘ 4272011
3083823510 Thomas ‘ Kovanda Attomey (par ABT} MHood ‘ 12/22/2009 |
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11) Must be able to control call duration based on time limits or time of day restrictions.
@ Legacy has acknowledged, agreed and will comply.

ICON will automatically shut off inmate telephone at designated times set in the Inmate Phone
Schedule. Legacy’s implementation team will set the initial schedule as designated by the facilities.
Inmate Phone schedules can be changed at anytime and can be customized to meet the exact
parameters of the facilities. Facility personnel will have access to change phone schedules from any PC
from on or off site. Inmate Telephone schedules can apply to all inmate telephones, individual inmate
telephones, or housing areas specified in the Facility Configuration Module.

Toll Free: (800)577-5534  Fax: (800) 700-1116 + www.legacyinmate.com egacy Inmate
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12) Must be able to set limits by housing units, individual inmates, and facility or destination
numbers.

G Legacy has acknowledged, agreed and will comply.

Facility staff and/or Legacy’s personnel can set a maximum call time limit for the facilities, individual
inmate or group of phones in the Facility Configuration Utility of iCON. If the facilities are utilizing
iCON’s PIN application, the maximum time limit on each call can be set by inmate PIN as well. The
automated operator will notify the inmate and called party two (2) minute prior to
disconnecting the call. The PAN feature also allows for set durations by dialed number. Legacy will
pre-set the system to allow a maximum of fifteen (15) minutes for all calls. Maximum duration can be
applied to one inmate telephone or group of telephones as needed.

B e
Setting Up New Facility user DcTraining © O @
Facility lnf_o Configuration
Neme Lanmw Intakcnf\d nemuoaf Fociity B":;‘(iif o
Addess | 605 South 10th Street (Minutes)
Stats ne

Maximum call duration for inmate calling can be
set in the Facility Configuration if the facility

Phone 4024417530

Comtact  yike Thurber

[ wishes to set a maximum duration that applies
gw s02sa17530 to all inmates.

Contact mthurber@lancaster.ne.

Email H

The PAN feature also allows the facilities to set maximum call durmtions by PIN. The facilities will have
the ability to change the maximum call duration at anytime. An Administrator level password is
required to change any facility configuration.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 + Cypress, CA90630
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13) Must have voice biometric technology integrated and offer related analysis tools and
capabilities. Preference will be given to systems that have continuous voice analysis
throughout the call duration. Agency will not accept "beta” for unproven technology. If
offering continuous voice verification, please include a reference where this service has
been in place fora minimum of 6 months.

@ Legacy has acknowledged, agreed and will comply.

iCON VOICE BIOMETRICS
The iCON System features an ultra-modern Voiceprint Identification feature. Unlike many of our
competitors, the Company does not add additional fees or charges to the inmate call when this service is
utilized.

- Confidential — Trade Secret Information -
Legacy has created a state-of-the-art Voiceprint verification system to help authenticate the inmate
PIN. The iCON system, powered by Voice Biometric Groups VMM-1 voice biometric decision engine,
can provide the facilities an option to utilize Voiceprint technology to authenticate an Inmate prior to
allowing a call to be processed. This technology can also be utilized to verify call recordings at the
request of the Department.

Technology

The VMM-1 voice biometric decision engine is the result of years of research and practical, field-based
experience. The engine uses statistical pattern matching techniques, advanced classification methods,
and inputs from multiple mathematical algorithms to properly verify or identify speech. The basic
processes performed by the VMM-1 engine are:

v" Analysis and Filtering: All Inmate audio samples are thoroughly evaluated before they are

sent to the voice biometric decision engine. This ensures that the requested enrollment,
verification, or identification process will be successful.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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v" Feature Extraction: The unique audio characteristics of speech are extracted vocal features,
modeled, and synthesized into voice prints. The engine uses a combination of MFCC, LPC, and
other proprietary features set within the VMM-1 engine.

¥' Algorithms: To improve accuracy and reliability throughout the correctional setting, the
VMM-1 engine uses a number of different decision algorithms including; DTW, LBG, GMM and
SVM. Legacy works with each department setting and sets these algorithms based
on the environments needs.

Inmate Enrollment Process

An inmate’s voice print will be logged when they first attempt to make a call utilizing
their PIN at any inmate telephone in the Jail. The process of creating a voice print is
called “enrollment”.

Once the inmate PIN is entered, the system will ask the inmate to repeat several
numbers. The voice samples given will be first evaluated by the VMM-1 engine for
unique vocal features from the samples. If the samples are sufficient content and
quality, a voice model will automatically be created and marked for the Inmate PIN.

Extracted features are benchmarked relative to universal background models or cohort models, and are
then further refined into a mathematical model that uniquely represents an inmate’s speech pattern.
This is the “voice print” authentication utilized for all future verification.

Voiceprints are not .WAV or audio files. They are statistical representation of speech and
thus cannot be stolen or used anywhere except within our system.

Inmate Identification Process

Once an Inmate has enrolled his voice print in to the system he will be prompted to speak his PIN
number. The inmate must first enter his/her PIN number on the keypad. The system will then ask the
inmate to say his PIN number to verify his/her voice print. Ifthe voice print matches the voice print on
file in the Inmate Registry, the call can proceed. In the event the voice print does not match the inmate
will be notified that the call cannot proceed. Note: the system can be set to allow the call to proceed
even when a voice print is not matched — if the Department wishes the system will simply Alert staff via
e-mail or cellular text message when a PIN has been utilized that does not match the Voice Print on file
in the registry. The iCON system also produces a report of all PINs attempted that did not
match voice prints on file.

Inmate Voiceprint Verification Process

Once the Inmate has submitted his/her voice sample prior to each
call the iCON system creates a temporary voice template (voice
print). This temporary voice print is the compared to both the
reference voice print in the Inmate Registry and the “generic”
voice print information from universal and cohort models. A score
is derived for how closely the temporary print matches the
reference voice print PLUS the relative score of the temporary
print in the cohort models. This dual scoring system provides
greater matching accuracy.

Legacy will work with the West Virginia facilities on setting thresholds for voice print scoring. The
VMM-1 engine is fully tunable and can operate at any desired confidence level. Whatever confidence
threshold the Agency may require under this contract, that level must be met for a call to proceed.
There are many considerations the facilities must evaluate prior to setting the confidence level such as;
background, noise, and environment of the located inmate telephones.

Legacy Inmate Communications ¢+ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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Voice Biometrics Group was selected in concert with Legacy’s iCON because of its standing as a leading
provider of voice biometric identification and verification software and delivery systems. Identity theft
for inmate calling is a problem our clients are faced with daily. While iCON’s state-of-the-art PIN
application can help reduce and identity theft by large margin, some institutions are looking to increase
identity protection for use in a court of law.

14) Must provide an integrated capability to monitor, record, store and retrieve inmate
phone conversations on a real time basis. Recordings must be stored online for the
entire contract term with the option to archive to removable/portable storage media. All
recorded phone conversations are the property of the Agency.

@ Legacy has acknowledged, agreed and will comply.

iCON is aweb-based ITS providing the West Virginia facilities investigators with
the ability to access the complete system, including full functionality, call recording
and monitoring, data and reporting, from on or offsite via any approve PC, laptop, or
mobile device using an internet connection and Internet Explorer 6.0 or greater, Google
Chrome, and Firefox.

The iCON system features comprehensive Call Detail Record, Call Recording and Live Monitoring
utilities. These system services do not require specialized equipment and can be accessed directly from
the iCON System. As demonstrated throughout our RFP the iCON system can be accessed
from any existing PC or laptop from on or offsite.

The Call Recording Archive feature reflects recordings from every single call attempted
through our service — unless otherwise indicated as non-recordable in the system. Call Recordings
can be searched by investigator Watch List, Inmate Telephone, Called Number, Date, Time, Call Type,
Call Recording ID, Bill Type, Debit Calling Card, Inmate PIN, or by previous play list (see following

page). All Call Recording Detail contains the result of the call attempt (completed, denied, blocked,
ete.).
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Call Recording Playback
Standard Windows Media Player from any security approved PC will playback any call recording from

iCON (on or off-site). Therewill be no need for the personnel to modify existing on or off site PC’s to
listen to system call recordings. Once a call recording has been selected the call will begin to play
almost instantaneously.

Call Information

B70E952284
8/25/2011 2:19:28 PM

‘ Export Call Recording to CD or DVD |

Investigator ID:
Irgast Date:

Add Notes/Place Markers ;

Investigators will have the ability fast forward and rewind any call recording from the Call Playback
Utility. This advance feature will also provide the facilities the ability to place notes and markers in any
call recording. Other advanced features include providing the ability to E-Mail the call recording to
interested parties directly from the system. Call Recording can be exported to Flash Drive, CD or DVD
format by a simple click of a button.

Live Call Monitoring
The West Virginia investigators can monitor any in progress call from on or off site. Legacy’s live call

monitoring feature also allows investigators to download the call to CD or local PC Drive once
completed. Investigators can add notes and place makers as they monitor. iCON also provides an
option for the investigator to disconnect the call in progress. Neither inmates nor the called party will
be awarewhen an investigator is listening to the call. The Live Monitoring Utility allows investigators to
view all calls in progress or to view calls by a pre-set Watch List. Utilizing the Watch List Utility of the
system, investigators can create Lists of interest and upon logging in to the system to Live Monitor
iCON will display all calls in progress utilizing the criteria set in the selected Watch List. Legacy’s
monitoring utility also can provide investigators with an option to conference in to an on-going call
from off-site via their cellular or home number.

Non-Recordable —Monitoring
Every call attempt will be recorded unless designated as “not recordable” by the facilities. The iCON

systems Call Control Utility provides a Non-Recording (monitoring) feature that will allow the
facilities to enter a limitless amount of destination numbers that cannot be recorded or monitored. As

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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part of our installation process, Legacy will ensure that all destination numbers that are currently
blocked from monitoring or recording are still blocked when we transfer the facilities to our service.

Address Lookup — Location Based Service
Utilizing the Call Archive Utility Investigators will have the ability to retrieve called number

information including address and last known owner.

Tail Moritor - Calt Archives

Call Recording Audio Mining Word Search Utility

The iCON system includes an Audio Mining Word Search utility that we call Watchword+. Audio
Mining can be applied to both Spanish and English Telephone Calls. iCON allows investigators to add
“keywords” in to a Watch List category. By doing so iCON will search for the “keywords” in all call
recordings. If that word is found the call recordings are placed in that Watch List and the investigators
are notified by E-Mail, Cellular Telephone, or telephone number. Investigators may wish to utilize
words such as “cocaine”, “kill”, “drugs”, “sneak-in”, “hide”, or even another inmates name in the Watch
Word dictionary. There is no pre-set limit on the amount of words that can be utilized. The iCON
system utilizes Dragon Audio Mining technology in provision of the Watchword+ program. This
technology supports the absolute best success rate in the market. iCON’s Watchword+ Audio Mining
utility will allow investigators to data-mine recordings including current slang, topics, and phrases. The
utility allows investigators to create their own Search Dictionary for each Audio Mining requests. Slang
words, phrases and even a suspect’s name can be added to the Search Dictionary. This feature is
currently available and being utilized by Legacy’s clients throughout the Country.

The iCON systems Audio Mining Feature
(WatchWord+) allows investigators to customize
a Word List Dictionary to search for “key words”
spoken in inmate telephone conversations.
Investigators can set the system to Audio Mine

WatchWord+

Wordl it Name Evors imvestigation

V.L{t_al\\¢.135;7‘. . R all call recordings or by any date range, inmate
o ' telephone, specific called number(s), or by
inmate PIN.
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15) Must allow recording playbackwith the following features:
a) Separate the inmate side of the conversation from the called party side of the
conversation in order to play on separate speakersfor detailed analysis
b) Accelerate or decelerate the conversation, isolating the talk path of either party
c¢) Skip pauses in the conversation, isolating the talk path of either party
d) Easily enter notes to removable/portable storage media.

G Legacy has acknowledged, agreed and will comply.

16) Must be capable of importing and presenting relevant inmate information as determined
by Agency, such as gang affiliation or victim information.

@ Legacy has acknowledged, agreed and will comply.

17) Must be capable of providing verified Billing, Name, and Address (BNA) for all
Collect and Prepaid Collect numbers.

@ Legacy has acknowledged, agreed and will comply.

18) Initial Prepaid Collect account setup for called parties must occur by Internet or live
agent, and include collection of BNA information that is verified against secondary
data such as credit card information or photo identification. No calls shall be completed
without first obtaining verified BNA. BNA for an individual number shall be available by
simply dragging over or clicking on the number displayed in the inmate telephone system
Graphic User Interface. Vendor must describe their prepaid process in detail at their
oral presentation.

@ Legacy has acknowledged, agreed and will comply.

The Company provides several prepaid options to allow “collect” calling to areas where
traditional collect calling is not possible. Legacy has several effective methods to allow
inmates, friends, and family to establish accounts when accepting traditional “collect”
calls are not an option. Prepaid services generally represent over 65% of the inmate
telephone calling. Legacy has developed a prepaid program that it believes is the best
in the industry, enabling friends and family to stay connected to the inmate. In
addition to traditional Collect calling, Legacy offers inmates four dynamic methods for
connecting to their loved ones — prepaid Collect, Inmate Debit Card calling, Inmate
Cardless Debit and Direct Billing. These options provide inmates and their loved ones
with a variety of ways to fund inmate calling, and they can facilitate more calls by
connecting to telephone numbers that are restricted from traditional collect calling. By
broadening the spectrum of calling methods and payment options available, Legacy
delivers the most flexible, easy-to-use suite of calling services available in the inmate
telecommunications marketplace today.

Friends & Family

If an inmate's friend or family member is unable to receive traditional collect calls, or is simply
interested in a more cost-effective calling option, they can pay in advance for collect calling time by
opening a Prepaid Call account. Legacy’s automated operators will allow collect calls to all destinations
even when a number is called that has chosen a local exchange company that does not provide billing of
“collect” calls. The wanted number will still be contacted and the Automated Operator will inform the
called party that the “collect” call can be accepted utilizing a credit card. In the event that the called
party does not have or does not wish to use a credit card the automated operator will inform the party

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150  Cypress, CA90630
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on how to set-upa pre-paid account by calling our 24-hour customer support number, connecting them
to a representative in real-time, or visiting our website.

Prepaid accounts can be set-up 24-hours a day, 365 days a year by calling Legacy’s toll free customer
service number (888-PAY-4-FAM) or by visiting Legacy’s websites (www.legacyinmate.com). Friends
and Family can replenish existing accounts at anytime. An automated prompt will inform the accepting
party of the amount of remaining funds available. This prompt occurs upon the acceptance of each call.
Friends and Family may also check account balances online or by calling our 24-hour customer care
center. Legacy deploysa 24-customer support call center — all calls to the center will be handled by live
personnel. Legacy will also fumish the facilities with Friends & Family Prepaid Collect pamphlets in
order to inform and generate interest in the program (previous picture). These pamphlets are provided
in both Spanish and English. Legacy will also post information on bulletin boards (following picture),
on how to establish Prepaid Collect accounts. The Company does not apply hidden fees or
surcharges.

FRIENDS & FAMILY
PREPAID COLLECT SERVICE

Piease inform frienda and Por favor, informe a sus amigos y

family members that they can familiares gue ya puoden crear
Hamxdas por cobrar con pago
adetantado pars poder recibic
Hamndas & sus hognares, telefonos
selilares y llamadas
mternacionales desde of penal.

Pre-Paid Payment options include Cashier’s Check, Money Order and:

= “sa

f2 o el

Debit Cards:

The iCON system allows for the facilities to offer Debit Card or cardless debit services.
Legacy’s Debit services can be utilized to call any destination worldwide. Standard Card
denominations are $5, $10, $20, $30, $40, and $50. The Cards are construction paper based ensuring
that they cannot be utilized asa weapon.

Instructions for use:
1. Pick up telephone handset

West Virginia Department of Administration 2. Listen for dial tone

Correctiond Facility 3. Follow the voice prompts

- Debit Calling Card - for your call processing options

Piny BRI $20.00

The West Virginia facilities will be invoiced for all Debit Cards that are requested. The facilities will sell
the Debit Cards via the Commissary or Cash Office and retain the funds. The Department will
receive the offered commission percentage as a discount on each purchased card.

Legacy Inmate
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Inmate Prepaid Cardless Debit:

Inmate Prepaid Cardless Debit calling can be sold at the facilities for purchase by any inmate allowing
calling virtually to every domestic and international destination in the World. A secure
Debit account can be created upon booking or from the Commissary. It is also possible for family and
friends can also fund an inmate's Debit calling by depositing money into the inmate's account by
accessing Legacy’s website, from the Cash Office or by Payment Kiosk. An inmate can use Debit calling
time to call any facility - approved telephone number he or she chooses. The cost of each call is
automatically deducted from the inmate's Debit account. Legacy Debit programs can be utilized to call
any destination in the World. Instead of selling debit cards these same accounts can be setup via
utilization of the Inmate PIN. Inmates can pre-pay for their calling at the Commissary and have those
funds applied to their assigned PIN number. No need for a card. Using the Cardless Debit service
inmates can deposit any dollar denomination they may require. Kiosks can also be utilized to fund
Cardless Debit Accounts.

Traditional Collect:

Inmates will have the ability to place a “collect” call to any national line information database (LIDB)
approved call destination in North America. A “Collect” call is only connected upon acceptance by the
called party. Aswith all calls originating from the facilities, the called party will be notified that the call
is originating from the West Virginia facilities. Call rates are provided to the called party without
request. Most traditional “collect” calling is billed to the accepting party via their local telephone
invoice. Collect Calls may also be accepted by utilizing a valid credit card. Collect calls are billed
instantaneously upon call completion. Legacy possesses direct billing agreements with all major Local
Exchange Companies, and where agreements are not direct all calls are billed by Legacy through a
selected telecommunications billing clearinghouse. Billing is available to every destination
point that has selected a local provider that accepls operator service and long distance
billing.

Collect Calling to Cell Phones:

One of the major headaches facility administrators face is inmates not having the ability
to call cell phones. Today’s communication market actually distributes more cell
phones than land lines which severely limit the ability of collect calling. Legacy
offers collect calling to all cellular telephones.

International Collect Calling:
e . Over the past decade, many correctional facilities nationwide have seen a dramatic
: =\ increase in Spanish speaking inmates. This increase involves a fair percentage of
inmates that may have friends or family residing in Mexico. The Legacy iCON
platform provides collect and pre-paid collect call service to Mexico giving
inmates the ability to place collect calls to most destinations within that
country. Legacy also offers services to allow traditional inmate collect calling to
Canada, the United Kingdom, Japan, Germany, and the Caribbean Islands., Where traditional collect
calls cannot be made, virtually any destination point in the entire World can be called utilizing any one
of Legacy’s prepaid calling options. Our inmate telephone system has the ability to speak any
language the Agency may desire. Additional or multiple languages can easily be configured to
provide endless possibilities. For concerned family members needing assistance, multi-lingual customer
service representatives are also available 24-hours a day to answer questions on billing and set-up pre-
paid collect services. Debit Card, Cardless Debit or pre-paid services can also be
established to call any Country — worldwide.

Legacy Inmate

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 + Cypress, CA90630
Toll Free: (800) 577-5534 # Fax: (800) 700-1116 ¢ www.legacyinmate.com

Communications



% WEST VIRGINIA DEPARTMENT OF ADMINISTRATION Page |40
& REQUEST FOR PROPOSAL RESPONSE - INMATE COMMUNICATION SERVICE

19) System must track IP addresses or other relevant identifiers for accounts funded online
for use by investigative staff.

@- Legacy has acknowledged, agreed and will comply.

20)Must provide the ability to place alerts on specific inmate PIN or destination number as
determined by Agency. This function shall, 1) automatically call designated number(s)
or otherwise alert Agency staff, according to preference, when a call is being placed; 2)
offer live monitoring of alerted calls in progress; and 3) include a "find and follow"
feature so successive staff numbers are called.

@ Legacy has acknowledged, agreed and will comply.

The iCON system features a Hot Alert Watch List Utility that will allow investigators to pre-set call
search criteria. Alters may be set to alert investigators when an attempted call made to a restricted
number, an attempted call using a restricted PIN, or an attempted call made from a restricted
telephone. in addition, once a live (non restricted) call has been made utilizing the selected criteria the
investigator will be contacted via Cellular Telephone, LAN Line Telephone Number, Text Message, or E-
Mail.

[ treriomnns | conscrmees | careesessmses | con oniat ers | somtonen s Lot

Create or Madify Target Phone Lists For Easy Call Monitoring [ e - X Y )

g, Watch Lists can be set to target the originating
s T —— &= i number (inmate phone), originating area of the
= - e P . ‘ Facilities, called numbers, inmate PIN, or

date/time. Investigators can be notified
immediately by E-Mail or Cellular Phone when a
call has been made that qualified for their
[ ks wovcoie Gerote BTowtere 3 oterion Samils i Watch List including calls in progress.

21) Must provide the ability to have an individual Personal Allowed Number (PAN) list
associated with each inmate.

@ Legacy has acknowledged, agreed and will comply.

22) TDD/TYY calls must be monitored using integrated functionality. The TDD/TYY
monitoring shall be explained during vendor oral presentation.

@ Legacy has acknowledged, agreed and will comply.
23) Must ensure positive call acceptance by the called party prior to incurring charges,
including both touch tone and rotary telephones. Voice recognition or passive acceptances
are not acceptable methods of acceptance of call.

@ Legacy has acknowledged, agreed and will comply.

The company utilizes Intel Dialogic telephony cards to power its IVR responses and answer supervision.
A call cannot be connected without call positive acceptance under any circumstance.

Legacy Inmate Communications ¢ 10833 Valiey View Street, Suite 150 Cypress, CA90630
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DTMF, pulse-dial and Rotary-dial responses are 100% accurate utilizing this technology — without
exception. Calls cannot be billed to answering machines, fax machines, or computer modems utilizing
this superior technology. A DTMF, pulse-dial or Rotary signal of “1” must be received for a call to bridge
and connect. Billing time does not begin until such time the called party has pressed “1” to accept the
call. iCON tracks and logs all call made with identifying data including number dialed, duration and

information which identifies resident.
24)Must allow the called party to block their telephone number during the call.
@ Legacy hasacknowledged, agreed and will comply.

Called destinations have the ability to block their telephone numbers from further calling from the
facilities by pressing “3” when prompted to do so. Call blocks are instantaneous upon request.

25) Shall provide unlimited, secure, remote access capability from any PC/laptop with high
speed internet connectivity. Remote access shall enable, at a minimum, ability to view
call records, generate reports, monitor live conversations, and search/retrieve/play
recorded calls. Remote access shall not impair system functionality or performance in
any manner.

@ Legacy has acknowledged, agreed and will comply.

iCON is a web-based ITS providing the facility investigators with the ability to access the complete
system, including full functionality, call recording and monitoring, data and reporting, from on or
offsite via any approve PC, laptop, or mobile device using an internet connection and Internet Explorer
6.0 or greater, Google Chrome, and Firefox.

26) Must provide the Agency's System Administrator with the capability to grant or modify
authorized end users tiered and customizable access and control levels to the inmate
telephone system Graphic User Interface.

@ Legacy has acknowledged, agreed and will comply.

Legacy has given paramount consideration to maximizing system security from both,
inside and outside of the facilities. Firewalls are diligently utilized in order to prevent any
intrusion into the system. Only those IP addresses with proper authorization rights will be permitted to
access the system. Network security levels can be set within the system’s Facility Setup interface.
Administrators can add, subtract, and define only those IP addresses they feel need to access the
system. The system features a User List interface that allows for administrators to designate multi-level
passwords ensuring that only designated personnel can view certain (targeted) information contained
within the system. Legacy’s installation and project management team will provide detailed
training on how to utilize and implement these multi-level utilities. User lists can only be
defined by Administration level passwords. Password access privileges will be defined by the
department independently. Standard settings separate Administrative (full access to all iCON utilities
including Facility Configuration), Investigative (access to call monitoring, recording, reporting, audio
mining, watch (alert) lists, call detail, and downloading), Finance (access to all billing and commission
reporting), and Data Entry (allows access only to manually enter PIN or other Data). Additionally, iCON
provides detailed reports to the Administrator and other authorized personal on which IP address are
accessing the system and how often. The log report includes user access, time and date of each access
and actions taken during the user access.

Legacy Inmate
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User Activity Log
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Track each wuser and his/her
system activity with the User
Activity Log feature.
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45 58 PM 199 438 11 172

Each User Activity Log displays
the following information to
positively identify the tasks being
performed by each individual
User:

* User Name

* Description of User Session

+ Date/Time
s |IP Address of Authorized
User

199 4814 17,

73 domna 116 15 of 43084

27) Must be able to restrict PIN by housing unit in order to reduce PIN fraud.
@ Legacy has acknowledged, agreed and will comply.

28) Shall have the capability to establish unlimited "informant lines”. Calls to informant
lines shall be provided at no cost to the inmate or to the Agency. Must be able to
complete calls to a voice mailbox resident on the inmate telephone system, a voice
mailbox resident on the Agency's network, or a live person. Calls must be completed
with or without a positive acceptance by the called party.

@ Legacy has acknowledged, agreed and will comply.

Legacy's standard iCON system is enabled with an Inmate Tip Line. The Inmate Tip Line provides
access to a Secure Voice Messaging System where the inmate may leave information for facility
personnel. At the facilities, Inmates may access the information line through the automated operator by
following the automated prompts and selecting the appropriate digit to leave Agency staff a voice
message. All calls to the informant line will be free and routed via the iCON system to a destination
designated by the Department. Legacy will accept the Department's direction for how the informant line
is configured through iCON.

29) Shall have the ability to be shut down quickly and selectively using cut-off switches or
remote software.

@ Legacy has acknowledged, agreed and will comply.
The iCON system will provide the facilities the ability to shutdown any individual or group of inmate

telephones by a simple click of a button. Inmate Telephones will be shut-off and not usable during any
time frame selected by the facilities.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 + Cypress, CAS0630
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As shown on the previous page, manual shutdown can be performed on
any individual phone, set of phones, all full phone shut down utilizing
the Facility Phone Schedule Utility. As pictured to the right our
installation team will also install manual cutoff switches to be located in
any area requested by the facilities including at the demarcation location,
central security control center, and by select housing units.

5.38. The inmate telephone system shall have the ability to detect three-way calling attempts
(call forwarding or conferencing) after a call is accepted and established. Upon detection,
these calls shall be marked within the Call Detail Record and the inmate telephone
system shall have the ability to terminate the call immediately. If a call is terminated the
inmate telephone system will play an automated message, with content determined by
Agency, prior to terminating said call.

5.39. The inmate telephone system shall have the ability to detect attempts to forward a call
remotely (call forwarding prior to a call being accepted and established). Upon detection,
these calls shall be marked within the Call Detail Record and the inmate telephone system
shall have the ability to terminate the call immediately. If a call is terminated the inmate
telephone system will play an automated message, with content determined by Agency,
prior to terminating said call.

@ Legacy hasacknowledged, agreed and will comply.

The proposed iCON system will utilize numerous fraud detection features including the prevention of
chain-dialing or secondary dial tones. All proposed telephones for the facilities will also be limited to
one call per connection. iCON does not provide inmates with a second opportunity to dial a number
without the inmate hanging up the telephone receiver after the first call is completed. As soon as the
switch hook is depressed, the current call is immediately disconnected and the automated operator call
prompts begin. Although unauthorized inmate dialing has
never taken place during the Company's seventeen years in

NETWORK LEVEL 3rd PARTY. DETECTION)

business, Legacy will assumes full responsibility for the D
unlikely fraud or unauthorized dialing occurring as a result T —
of the iCON system. e "
a4 :l"wﬂuumlvh-? _
As part of Legacy’s technology imnovations that provide L e | ] ﬁ
operational results, Legacy offers a superior method for 3- 1 e

way calling prevention. Legacy has a distinct advantage e PTNETRTC T E e
over most other vendors in the inmate telephone ke & J g 1
market: Legacy is an interexchange carrier, local service oust ps e s J

P
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provider, and operator service. Our proposal includes providing Legacy local and long distance service
for the facilities: originating and terminating all calls with our own network and call switches,
Legacy has total call control of all aspects of the call, enabling the Legacy system to control all 3-way call
attempts.

OtherITS vendors merely contract for phone service and may only ‘monitor the call’ and are looking for
a detection signal with the call control in the hands of the LEC (Verizon, AT&T as an example). Since
traditional vendors do not have network control, they may rely on a combination of silence, dial tone,
DTMF detection, and other energy algorithms that does not accurately detect fraudulent activities or 3-
way calling. Many providers propose patented three-way detection technologies, which the Legacy team
has tested in the past and which have not always proven 100% worthy in the field. These technologies
may not catch 100% of three-way calls, and they also have a very high percentage of detecting and
disconnecting valid calls that are not three-way (false positives).

The Legacy solution originates and terminates all calls, processing calls within our own network, not
detecting from outside the network. With the Legacy network in place, any set-up signal initiated by the
called party that prompts a 3-way call or remote call forwarding falls within Legacy’s network and is
received by the iCON call control. Whenever attempts at fraud are received, the Legacy iCON system
can respond by advising the parties to the call, terminating the call, or both. Legacy will implement
whichever option the facility chooses. In all cases, these calls are flagged on the call detail record.

Legacy is also a member of the Tele-Communications Association (TCA) that is leading theway in fraud
networking. The Company utilizes every available method to sense fraud; silence detection, DTMF
signaling, and hook-switch signaling all powered by an Intel Dialogic backbone. However, the
Company also offers the facilities a full-time Fraud department that focuses on dialing patterns not only
from the facilities — but from correctional facilities throughout the nation — to find and terminate fraud
before it happens. An additional feature to the iCON system; once a destination number is dialed by an
inmate from inmate telephone keypad and iCON accepts the dialed number — the system will not
respond to any further DTMF pulses from the inmate phone. The system can also be set to disconnect
the call should the inmate dial from the keypad after the acceptance of the destination number. iCON
features a threshold setting utility that allows the facilities to set maximum attempts to any destination
number. An alert is posted when this threshold has been met and the inmate is notified on why his call
will not be allowed. Should the system detect DTMF from the inmate phone or the called party, the
Interactive Voice Response (IVR) system can either notify both parties of the suspected fraud and
“warn” the parties that the call will be disconnected should further dialing continue or the system can
also be set to disconnect the call immediately upon DTMF or hook-switch signal.

5.40. Call Detail Records (CDR) must be established any time an inmate telephone goes off-hook
and must be stored and made available online for the duration of the Contract. All CDRs are
the property of the Agency during the contract term as well as after expiration of said
contract. CDRs must be established and maintained each time an inmate goes off-hook.
CDR datamust include at a minimum:

1) Off hook time

2) InmateID/PIN

3) Endtype(e.g. pre-answer hang-up, called party hang-up, max time ela psed)
4) Phone number attempted

5) Station name

6) Billing start time

7) Duration of call (in seconds)

8) Billed time

9) Call type (e.g. collect, debit)

10) Jurisdiction type (e.g. local, interstate)

Legacy Inmate

Communications
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11) Termination reason
@ Legacy has acknowledged, agreed and will comply.

The facilities will be able to easily access reports from the

et e - 000 Reports Utility of iCON. Reports are viewable from iCON
T T— within seconds of report request. The iCON system stores
i o call detail information for up to ten (10) years and will
e allow system users to request report criteria for the entire
oy contract period. Reports can be viewed and printed
s directly from iCON or the facilities can choose to export
R the report into another file, E-Mail or via CD/DVD/USB

flash drive. All iCON reports can be exported in almost
any format. Exported files include MS Word, Excel,
ot Ahiinice s : -~ WordPad, Word Perfect, .csv and HTML. The iCON
system may be accessed from on or off site - all report information is available to
personnel at all times, from anywhere. The ICON system provides a multi-level password
configuration that will allow the Department to designate personnel to access information pertinent to
their function. For example should a user not have “finance” access they would not be able to view
“commission” reporting. All iCON reports are found in the following Utility categories; billed calls,
unbilled/attempted calls, Commission, Call Attempts (reflects reports for every single call attempted
from the facility), Frequency Reports (frequently called), Pre-Paid (Friends and Family) Reports, Pre-
Paid (Debit Card/Cordless Debit) Call Detail Reports, Call Analysis Reports (call trends), Fraud
Reports (3™ Party Detection/Voice Print Authentication Failure) and Service Ticket/Service
Reports. As with all Legacy Reports, each report supplies originating number (inmate phone), called
number (destination number), time, date, PIN Utilized (identified by inmate), call duration, call cost,
call type, and the result of the call.

The iCON system also features a Call Detail Report template that will allow the User to
create any tailored report utilizing the call criteria that the West Virginia facilities may
need or request.

The iCON system features a comprehensive Call Detail management reporting feature that reflects data
from every single call attempted through our service. Call Detail can be tracked by inmate telephone,
inmate PIN, facility area, called number, day, time, any date period, and numerous other criteria (see
following). All Call Detail contains the result of the call attempt (completed, denied, blocked, etc.). The
Call Detail Report is completely user customizable. The Call Detail Management report also
serves asa template that will allow personnel to select call detail “fields” for their generated report.

! e ’._‘:Lf“f" ‘ "","Z";','i iiniiotad st oo i | s

| COR Criaca Selection Call Detail Record Search

il ; o |[Call Detail Reports are user customizable <l|
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iICON offers a wide array of useful Investigative Report options to substantiate every area of the inmate
call process including; 3 Way Call Attempts, Suspected Fraud, Call Attempts, Call Detail, Frequency,

Billed Revenue, Unsuccessful Call Attempts and much more.

Billed Call Screen

Billed Call Result Screen
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Frequent Dialed Numbers Criteria Screen
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iCON offers numerous Fraud
Detection Reports including a Three-
Way Call Attempt Report.

This Report will provide
investigators with the inmate name,
PIN number, date, time, called
number, inmate telephone number,
and the detection utilized to sense
the third party attempt.

The system also features Call Analysis reporting that will help the facilities develop call and revenue
trends. This reporting could help the Department project future commission revenue numbers as well
as help investigators target excessive calling from particular inmate telephones or sections of the

facilities.

Call Analysis Report - Billed Revenue Search Criteria Screen

Call Analysis Report — Billed Revenue Results Sereen
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Some other Report Options available through iCON include, but are not limited to:
Call Volume (Inmate Phone usage)

All Dialed Number(s)

Usage from a specific area of the facility

Billed and Unbilled Call Detail Records (CDR)

Call Durations

Hourly, Daily, Weekly, Monthly, and Annual Call Detail Records (CDR)
Personal Identification Number (PIN) Usage

Suspected Fraud

Service Reporting

%R AR R R R

5.41. Recorded conversations must provide security measures to ensure they have not been
tampered with. This security must extend to recordings transferred to external mediums
such as CD-ROM or email. Vendor must provide expert testimony with respect to the
security of records, when required.

@ Legacy hasacknowledged, agreed and will comply.

Call recordings can be exported to CD or DVD format by a simple click of a button in _
iCON's Call Playback Utility. Call recordings are available in the popular WAV audio file J’
format which ensures easy audio playback, file sharing and storage. Waveform Audio File

Format (WAV) is a Microsoft and IBM audio file format standard for storing an audio WAV
bitstream on PC's. It is the main format used on Windows systems for raw and typically
uncompressed audio. The system also allows authorized staff to copy multiple calls to a folder for
download at a later time.

Each call recording is “digitally signed” any attempt at modification to the recording will
remove the signature (watermark). Legacy specifically marks each call recording with a unique
“digital signature” should any person or program attempt to modify the call recording the signature is
automatically removed. Legacy’s IT Personnel will testify on behalf of Legacy Inmate Communications
as required to do so by the Department or any Court with jurisdiction in regard to our Call Recording
technology and security. By assigning a Digital Signature that is maintained by Legacy, the Company
can assure that no call recording that has this signature has been tampered with.

5.42. Vendor shall establish a PIN management system for the inmate telephone system and
require entry of valid PINs prior to attempting a call. Integration with Agency’s Offender
Information System (OIS) is required to automate the PIN assignment process.

5.43. The inmate telephone system shall be capable to store and reference a list of Personal
Allowed Numbers (PAN) associated with each PIN. The quantity of approved telephone
numbers shall be configurable. The inmate telephone system shall be capable of storing the
following PAN information:

1) Telephone Number
2) Called Party Name

3) Address

4) Relationship to Inmate

@ Legacy has acknowledged, agreed and will comply.

iCON’S PIN AND PAN FEATURES
The iCON system proposed for the West Virginia facilities will allow designated areas to operate with
inmate PINs. Throughout the next few pages Legacy will provide the Department with detailed
information on iCON’s superior Personal Identification Number (PIN) and Personal Allowed Number

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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(PAN) features. iCON will interface with the installed JMS system utilized by the facilities to
automatically generate PINs based on Booking Information including alphanumeric sequences. Legacy
will contact the Department’s Information Technology Department and we will duplicate the file output
currently utilized at the facilities ensuring a quick and smooth transition from the existing
Vendor to Legacy. An FTP Server will be supplied by Legacy specifically to allow an automatic
generation system of the Inmate PIN.

Legacy has interfaced with numerous correctional facility JMS system’s throughout the Country. The
facilities JMS will deliver file format with the Inmate Name, PIN or Booking Number, and any other
authentication information that is currently utilized. The file will be delivered to a Legacy supplied FTP
server. The file will be uploaded to the server automatically utilizing IP addressing in any time interval.
The Company will suggest an automatic upload every fifteen minutes or upon JMS modification. iCON
will be automatically updated with the inmate information within two (2) minutes of file delivery. The
iCON system comes with Personal Identification Number (PIN) technology as part of the system. This
is a standard feature and it is highly reliable and effective in identifying inmates making calls, assisting
investigators in their criminal investigations, and providing security controls on inmate calling. iCON
features an extensive PIN and PAN application that allows for quick and efficient processing of inmate
PIN accounts. The following depicts iCON’s numerous PIN and PAN features:

The PIN Feature

A Personal Identification Number (PIN) is a unique number assigned to each inmate that
links that inmate to a telephone account and allows him/her to make telephone calls. PINs may be
unlimited digits in length and can be assigned at random by the system, created as a combination of the
facility-assigned ID plus a random PIN for ease of tracking, or allow inmates to setup their own PIN.
The assigned PIN number will manage inmate calls by:

v Called to numbers (including free calls)
v" Number of calls per day/month

v" Number of attempts per day/month

v" Call durations

When the PIN feature is utilized the PIN must be keyed in by the inmate at the beginning of each
: S . telephone call. The PIN identifies the inmate

e ey gy

e Up e it o ol Al ~»w 00e  mmaking the call, allowing investigators to track calls
SR S made by an individual inmate. The PIN should be
a7 (ot e e created at the time of booking and eliminated at the
ST time of discharge.

T e Legacy can also offer the facilities via its centralized
- G call solution the ability to retain specific inmate
SR, S PIN’s where the inmate is booked or incarcerated in
ey = absentia due to, for example, trial or hospitalization
— at a separate location. All PINs are recorded for the
— g purpose of tracking, regardless of whether a call was
SR also monitored or recorded.

In addition, inmate calling privileges can be revoked at any time with the facilities authorization, by
temporarily disabling the PIN. These restrictions can be permanent or time sensitive. Thus, if an
inmate is to lose his phone privileges for a given time interval, a renewal date would be entered into the
system. The system will track this time period and only “un-restrict” the privileges upon completion of
the given time interval. The PIN also allows the facilities to place restrictions on an individual inmate’s
calling privileges without affecting the privileges of other inmates.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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The PAN Feature

When PINs are in use, Personal Allowed Number (PAN) lists may also be employed. The PAN
application takes security one step further by providing tight control on all numbers called from the
facilities by inmates. The PAN application allows administrators to associate a “Personal Allowed
Number” list with each PIN, so that the inmate is unable to make calls except to those pre-specified
numbers on the inmates list. The iCON system can also assign a speed dial number to each PAN. The
sample screen below shows the PAN detail.

[ L I e s e ——
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Inmate Suspension Emait
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RN ¥ = The PAN Feature will allow the facilities to
oem assign allowable called numbers by inmate as
o = well as date, time, and maximum call
B R restrictions. The facilities can also set the PIN to
Tsrengiop Ot - % . ™

i i work only in certain areas of the facility or from
it L S - T certain inmate telephones.

PR e sty e b s . R C = i

The PAN Detail Screen shows the called party’s entire name is listed in the database. Furthermore, the
PAN can be marked as “Active”, “Private”, “Hot”, “Blocked”, “Free”, and “Called Party Block”.

Active- The number is currently available for the inmate to call.

Private- The number will not be recorded or monitored.

Hot- Any time the number is called, alerts will be sent to the appropriate investigators.

Blocked- The number can be blocked so the inmate cannot call.

Free- A number listed as free will not incur any charges.

Called Party Block- The called party may block the inmate from placing any calls to their number.

R REK K

The iCON system documents updates and history of PAN entries in real time. All updates will be
immediately effective in the system and viewable by all other users within the system. The facility
personnel will have the ability to add, subtract or edit an inmate's PAN list directly via iCON throughout
the inmates stay.

5.44. The inmate telephone system shall be capable of suspending a specific PIN, restrict usage
at certain telephones by PIN, allow usage at certain telephone by PIN, facility or sub-
location, control duration of calls time of day calls may or may not occur, specific
numbers the PIN may or may not call. Vendor shall demonstrate how the above will be
accomplished and continued.

@ Legacy has acknowledged, agreed and will comply.

iCON's PIN screen allows authorized users to temporarily suspend the inmate’s PIN by de-selecting the
Active field. Inmate privileges can be placed throughout the entire facility or a select group of inmate

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
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telephones. PIN suspension may be set to automatically expire at a specific end date to avoid the need
to re-enable the inmate’s privileges.

5.45. Call rating and revenue reporting must include systematic controls and internal audit
processes to ensure correct and accurate reporting. Vendor shall describe systematic controls
and internal audit procedures.

@ Legacy has acknowledged, agreed and will comply.

The iCON system includes numerous call analysis and auditing features that ensure accurate reporting.
These features can be user to analyze real time call rating and reporting. Legacy will also assign the
Agency with an internal Account Coordinator, Eddie Mendez, whom will review internal processes to
ensure accuracy amongst call rating and reporting.

5.46. The inmate telephone system must track and provide accurate summary revenue.
Reports must include all types and must reflect the total revenue for each call type,
subtotaled by tariff type.

@ Legacy has acknowledged, agreed and will comply.

Please refer to Legacy’s CDR response to requirement 5.40. Please See Attachment: Sample
Reports.

5.47. The inmate telephone system must be capable of sorting CDRs and producing reports
which detail inmate telephone activity, including but not limited to, the reports below:
Vendor shall list all other available reports. Must be capable of producing customized
reports.

1) Calling by facility

2) Calling by inmate PIN

3) Calling by station

4) Calling by destination number

5) Frequently called numbers (numbers called multiple times per day)
6) Commonly called numbers (numbers called by more than one PIN)
7) Global allowed or blocked numbers

8) PAN or attorney lists by inmate

9) Three-way calling attempts

10) Remote call forwarding attempts

11) Restricted number calling attempts

@ Legacy has acknowledged, agreed and will comply.

Please refer to Legacy’s CDR response to requirement 5.40. Please See Attachment: Sample
Reports.

egacy Inmate
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5.48. Vendor shall supply Agency 24 workstations and printers connected to the inmate
telephone system bandwidth at mutually agreed upon locations. Vendor shall refresh the
equipment at the beginning of every fourth year (at the end of each three year period).
Equipment requirements include:

1) Operating System-Windows 7 Enterprise
2) Flat panel monitor

3) CD/DVD burner

4) Color ink jet printer/scanner

@ Legacy has acknowledged, agreed and will comply.

iCON is a web-based ITS providing the investigators with the ability to F |
access the complete system, including full functionality, call recording and ‘
monitoring, data and reporting, block or research numbers, from on or ;
offsite via any approve PC, laptop, or mobile device using an - -
internet connection and Internet Explorer 6.0 or greater, Google Chrome,

and Firefox. The facilities do not need to rely on dedicated workstations to access the system. Legacy
will provide the Agency with 24 workstations that will allow staff to access the web-based iCON system
in real-time. The workstation will include a color ink jet printer, a CD/DVD burner, flat screen monitor,
speakers, mouse, keyboard, data /audio burning software and a licensed copy of Microsoft Office.

5.49. Upon commencement of installation, Vendor shall reimburse the Agency for three fulltime
equivalent positions of Investigator 1 to fulfill the requirements of the operation of the
inmate telephone system whose responsibilities will be to monitor the inmate telephone
system within the Agency facilities and determine system functionality. The reimbursement
for each positions listed above is $36,624 for a total of $109,872. The vendor shall adjust for
salary reimbursement for the above listed positions to keep pace with the Agency
granted increases. The vendor shall ensure that the reimbursement to the Agency for the
above listed positions is via a separate check from the Agency's commission check or paid as
specified by the Agency.

@ Legacy has acknowledged, agreed and will comply.

5.50. The duties and responsibilities of the above positions shall include:

1) Routine operational checks of the inmate telephone system. All service issues will
immediately be reported to the supervisor and Vendor.

2) Check monitoring and recording functionality of systems twice a work day and report
findings to the supervisor and Vendor.

3) Generate all on-site reports as requested by Vendor and maintain a copy for Agency's
files.

4) Inform vendorwhen inventory supplies are needed.

5) Extract recording and provide CDs for Agency personnel use m accordance with
Agency's policies and procedures.

6) Perform preventative maintenance on computer terminals as instructed by Vendor,
including normal cleaningand defragmentation of hard drive.

7) Alert Vendor to all equipment and service issues that impact Vendor's performance
undersaid Contract.

8) Provide training to Agency’s staff.

9) Provide training toinmates on telephone usage.

10) Check Prisons Rape Elimination Act Hotline and Critical Incident Hotline as assigned.

@ Legacy has acknowledged, agreed and will comply.
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Legacy agrees to provide three (3) full-time (40 hours per week) Investigators (On-Site Administrator
(OSA)) to be readily available to provide technical support, troubleshooting, repairs and to help
administer iCON for the facilities. Legacy will offer to retain the current Investigators should the
Agency be happy with their current performance and if permitted by the current vendor. Should the
current Investigators be retained, Legacy would provide thorough training of its system prior to
installation.

Should the retention of the current Investigators not be possible or desired, Legacy will provide a
dependable and experienced individual to provide technical su pport and administrative functions for
the Facilities. Legacy requires communications, information system technology, and customer support
experience in each of our Investigator’s/OSA’s. Legacy has supplied references at the request of the
Department. Hampton Roads Regional Prison in Virginia and Fresno County Detention Center are
currently utilizing full-time Legacy OSA’s. We encourage the Department to reference their
performance with the facilities. Hampton Roads Regional has over 168 inmate telephones in operation
with an Average Daily Population of 1,300. Fresno County Detention Center is multi-facility with 3,900
Beds, and 3 Jail Complex’s. Based on our experience working with correctional facilities the size of the
Department, we know how important it is to have Investigators in place to assist with staff training,
commissary funds, database maintenance, report preparation, investigation, telephone system report,
etc.

5.51. Flexible, state of the art technology shall be provided by Vendor to meet all network and
system requirements. In addition, web based equipment and software must be provided.
Vendor is responsible for repairing and/or replacing all hardware when needed as well as
upgrading software every four months.

@ Legacy has acknowledged, agreed and will comply.

5.52. The inmate telephone system and related peripherals must be new and solely dedicated to
Agency. Servers, storage units, and other infrastructure shall not be shared with other
clients of Vendor.

@ Legacy has acknowledged, agreed and will comply.
5.53. Inmatetelephone system architecture shall be expandable for future growth.
@ Legacy has acknowledged, agreed and will comply.
ICON’s architecture is infinitely scalable to accommodate the future growth of the facilities.

5.54. Vendor shall provide redundant storage. Redundant storage sites shall be located such that a
man made or natural disaster is not likely to compromise both storage sites due to a single
event. Vendor shall store all inmate Call Details Records online for the life of the contract.
Vendor shall supply all storage media to Agency for the life of the contract.

@ Legacy has acknowledged, agreed and will comply.

The Legacy iCON platform is an inmate call processing system designed with the flexibility to take
advantage of our ultra modern carrier-grade network. All call detail records are collected and stored in
real time. The system intelligence and call detail record is located in our main network data center,

which has the following benefits:

v Completely secured and environmentally controlled location

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 + Cypress, CA90630
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v Skilled technicians on-site 24-hours a day to maintain the equipment
v Real-time upgrades and access immediately available to facilities

v Maximum system up time and reliability

v Multi-layered redundancy

The system is configured with built-in redundancy to guarantee no loss of data or functionality. The
database for the system is maintained in a Primary Secure Data Center and a Secondary
Data Center. The Data Centers are automatically replicated on an on-going basis, so that each center
holds a complete and up-to-date database of the call data and voice content from the facilities. The
system uses the central database located off-site for all calling applications. When an inmate lifts the
receiver to make a telephone call an immediate connection is made to our carrier grade network
utilizing a direct connection from the facilities to our Network. The call detail record for the call is
created and stored at the Primary Data Center, and immediately replicated to the Secondary Data
Center.

5.55. Liquidated Damages: Vendor shall pay Agency liquidated damages in the amount of
$300.00 per each instance when Agency suffers one or more lost, unrecoverable, or
unusable recording of a call. Agency agrees to notify Vendor at such oceurrence and provide
Vendorseven days per instance to produce the call recording. Agency shall invoice Vendor for
allliquidated damage charges, to be paid by Vendorwithin 30 days of date of invoice.

@ Legacy has acknowledged, agreed and will comply.

5.56. Vendor shall supply dedicated network circuits for which Agency users can access CDRs.
Access on shared bandwidth is not allowed. Vendor shall detail the network architecture,
with particular emphasis on the dedicated bandwidth available at each site and the dedicated
bandwidth available to access CDRs, both onsite and remotely.

@ Legacy has acknowledged, agreed and will comply.

5.57. Vendor shall describe its process for unblocking a telephone number that was restricted due
to non-payment, including the timeframe to remove the restriction after paymentis received.

@ Legacy has acknowledged, agreed and will comply.

Legacy validates inmate calls in real time. The iCON system Call Control feature provides the facilities
with the ability to block and unblock numbers in “real time” having an immediate effect in the system.
Numbers may be blocked or unblocked from any Agency approved PC or laptop with access to the iCON
system from on or off-site. Calls can be blocked and unblocked by individual telephone or group of
inmate telephones.

Phone number that were originally restricted for non-payment will need to call Legacy's 24/7 customer
support center and bring their account current. Once the representative receives the full payment, the
account will be unblocked in real time and the called party will be able to immediately accept calls from
the facilities. If a called party has exceeded their Collect Call Threshold, the called party will need to
wait until the next calling period to accept a call from the facilities. iCON will automatically unblock the
number at the beginning of the new calling period.
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5.58. The Vendors shall allow collect calling, with a minimum $100.00 monthly limit on non-
delinquent accounts, to called parties. Vendor may establish direct or third party collect call
billings. Vendor shall supply an alternative billing option for called parties who are
categorized asunbillable by the service carrier.

@ Legacy has acknowledged, agreed and will comply.

5.59. Alternative payment or account setup methods such as enhanced SMS programs are not
allowed. Regardless of billing methods, all calls must be charged at the rates outlined on the
successful vendor's bid.

@ Legacy has acknowledged, agreed and will comply.

5.60. Prepaid Collect accounts must include various payment options such as, credit card;
electronic check, Western Union. Vendor shall describe available payment methods,
timelines to post payments and timelines to allow calls to process. Prepaid Collect accounts
may only be set up via live customer service representative on telephone or a secure online
site. Account setup via Interactive Voice Response (IVR) is not allowed. Replenishment of
minutes via NR is allowed. Nominimum funding is allowed for Prepaid Collect.

@ Legacy has acknowledged, agreed and will comply.
For further detail regarding Legacy’s prepaid options, please refer to Requirement 5.37 number 18.

5.61. Vendor shall process all refund requests within a reasonable timeframe at no charge to the
account holder. Vendor shall describe its refund process, including timeframe for account
holder to receive refund.

@ Legacy has acknowledged, agreed and will comply.

Customers refunds are handled by Legacy's 24/7 live customer support call center and are processed
within twenty-four (24) hours. Call center staffwill immediately investigate customer issues while
the caller is on the line. When a discrepancy is discovered, the call center representative will
immediately issue the refund to the caller which is processed within one business day. This process is
traditionally resolved within one phone call. In rare occasions where more investigating is required, a
Legacy representative would explain the need for further investigation and place the caller on hold or
request to contact the called party at a later time with the resolution.

5.62. Account expiration or dormant funds policies are notallowed.
@ Legacy has acknowledged, agreed and will comply.
5.63. Vendor's system must provide live customer service via a toll free number on a 24/7/365

basis. Live operator must be easily reached within a maximum of one minute without
lengthy or complicated “press thoughts.”

@ Legacy has acknowledged, agreed and will comply.

Legacy owns and operates its 24/7 live friends and family support call center. The center is staffed with
personnel capable of communicating with friends and family in English, Spanish, French, German,
Japanese, and Cantonese. The center is staffed with Legacy employed customer service personnel that
are empowered to immediately resolve customer issues and complaints, set up new accounts and
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update current prepaid accounts. The center is staffed with one customer service representative per ten
(10) hourly inquires ensuring that there is no hold time for callers. There is also one supervisor per
twelve customer service representatives guaranteeing that all issues are resolved in a timely manner.
Customer service inquires may be made by friends and family 24-hoursa day, 365 days a year by calling
Legacy’s toll free customer service number (888-PAY-4-FAM), by visiting Legacy’s website

(www.legacyinmate.com).

5.64. Vendor shall have call centers located in the Continental United States. Vendor shall provide a
list of all call centers and locations providing end-user customer service.

@ Legacy has acknowledged, agreed and will comply.

5.65. Once connected to live operator, assistance must be consistently maintained at a maximum
of 90 seconds. Agency reserves the right to request daily reports to ensure compliance.

@ Legacy has acknowledged, agreed and will comply.

5.66. Vendor shall propose a single flat postalized rate, including all rate types, per minute calling
rate (with no surcharge). A discount should be proposed for prepaid and debit calling. The
Agency does not currently provide debit calling but may choose to do so during this
contract.

@ Legacy has acknowledged, agreed and will comply.
Please See the Cost Proposal Section

5.67. All billed revenue shall include all completed calls that generate revenue regardless of the
call's classification. Commission must be calculated on the total gross billed revenue
exclusive of taxes and regulatory fees. No promotional or marketing type calls are allowed. No
calls with commission rates that are less than the commission rates on standard prepaid.

@ Legacy has acknowledged, agreed and will comply.

The West Virginia Department of Administration will receive commissions based on a set percentage of
traditional collect, prepaid accounts, debit cards, cardless debit and direct billing calls. Gross Billable
Revenue is calculated as the sum of total charges. Total Commissionable revenue is calculated as the
Gross Billable Revenue (Total Telephone Revenues) multiplied by the offered commission percentage.
There are no adjustments to Gross Billable Revenue. Legacy does not charge called parties
additional fees.

Legacy will pay the Agency commission on a monthly basis. The Company releases monthly
commission payments thirty (30) days from the end of each month. The Agency can choose to receive
payment at the facilities by Company Check or have the funds directly deposited via ACH or Wire
transfer.

5.68. All fees, charges or per minute cost of a call must be fully disclosed by the vendor, no other
fees or chargeswill be allowed.

@ Legacy has acknowledged, agreed and will comply.

Legacy has proposed an affordable calling rate for the facilities to promote an increase in
communication between inmates and their family and friends. The company will charge the following
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fees to the end user: $4.99 Prepaid Account Set-up Fee (one time), $2.49 Bill Statement Fee (once a
month), and $1.50 Prepaid Account Replenishment Fee.

5.69. All rate increases mandated by a regulatory entity, will be passed through to the contract by
change order, proof of said charges shall be provided by Vendor.

@ Legacy has acknowledged, agreed and will comply.

5.70. All requests for change orders must be sent to the Agency Central Office, to the attention of
the Contracts Manager.

@ Legacy has acknowledged, agreed and will comply.

5.71. In the event Agency expands an existing facility or opens a new facility, Vendor shall
provide inmate telephone servicesat the same contract pricing.

@ Legacy has acknowledged, agreed and will comply.

6. Oral Presentations (Agency Option): The Agency has the option of requiring oral
presentations of all Vendors participating in the RFP process. If this option is exercised, it would be
listed in the Schedule of Events (Section 1.3) of this RFP. During oral presentations, Vendors may
not alter or add to its submitted proposal, but only clarify information. A description of the
materials and information to be presented is provided below:

6.1.  Materialsand InformationRequired at Oral Presentation:

6.1.1. Vendor shall bring samples of the actual telephone being bid, with the handsets, and
will demonstrate all applications.

6.1.2. Vendor shall perform a live telephone demonstration along with any other technology
vendor is proposing.

6.1.3. Vendor shall provide and demonstratea corrections grade, stainless steel telephone.

6.1.4. Vendor shall demonstrate a TDD/TTY Telephone, which shall also be corrections
grade, stainless steel.

6.1.5. Vendor shall demonstrate the administration and investigative applications available
with the telephone system.

6.1.6. Vendor shall perform a full run through of the customerweb application tools.

6.1.7. Vendor shall explain and demonstrate, if possible, its PREA and critical incident
information systems.

6.1.8. Vendors shall demonstrate the overall phone system, including any technology
being proposed to the Agency.

6.1.9. Agency shall make internet access available and allow ample time for the presentation
aswell as all demonstrations.

G Legacy hasacknowledged, agreed and will comply.
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Attachment A: Vendor Response Sheet

Provide a response regarding the following: firm and staff qualifications and ten (10) years- eStoragexperience in
completing similar projects, and five(5) of which must be in state owned correctional Jacility; Five (5) references,
three(3) of which must be from state owned correctional Sacility; copies of any staff certifications or degrees
applicable to this project,- proposed staffing plan; descriptions of past projects completed entailing the location of
the project, project manager name and contact information, type of project, and what the project goals and
objectives where and how they were met.

@ Legacy has acknowledged, agreed and will comply. Please refer to the References provided in the
Proposal Response and Attachment: Project Team Profile.

List project goals and objectives contained in Section 4, Subsection 4

Section 4, Subsection 4.1: To provide, install and maintain a fully operational, flexible, secure and reliable
inmate telephone system.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

Section 4, Subsection 4.2: To implement and maintain fair and reasonable call minute rates for the
inmates, families and friends.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply. Legacy has proposed fair and reasonable rates for
inmates, families and friends. Please refer to the Cost Proposal.

Section 4, Subsection 4.3: To pay a commission rate to the Agency that will be deposited into the Inmate
Benefit Fund, a fund providing additional benefits to the inmate population that are not mandated by law.
The commission rate quoted by Vendor will not be included in the bid evaluation process.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply. Please refer to the Cost Proposal.
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Attachment B: Mandatory Specification Checklist

By signing and dating this attachment, the Vendor acknowledges that they meet or exceed each of
these specifications as outlined in Section Four: Project Specifications, Subsection 5. The
State reserves the right to require documentation detailing how each is met at its discretion.

List mandatory specifications contained in Section Four, Subsection 5-

5.1. Vendor shall be responsible for all costs associated with the inmate telephone system,
including the purchase of equipment, installation, service, maintenance, voice
network/transmission, data network, and day-to-day operation. Agency shall have no liability
or responsibility for any costs associated with the inmate telephone system.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.2. When requested by Agency, Vendor shall provide informational pamphlets to all inmates
describing the applicable features and functionalities of the inmate telephone system.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.3. Vendor is responsible for determining all wiring and software requirements; if applicable,
costs associated with the conversion of service from current inmate telephone system provider
to the successful vendor under this RFP. If applicable, successful vendor will coordinate all
details of the switch over from current vendor.

Vendor Response:

Legacy has acknowledged, agreed and will comply.

O

5.4. Vendor will provide written documentation to Agency indicating that all circuits have been
tested and all cables, pairs, fiber strands blocks, etc. are legibly marked after completion of
each installation.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.5. If applicable, the successful vendor shall work with the current inmate telephone system
provider to ensure an orderly transition of services, responsibilities and continuity of the
services required by Agency.

Vendor Response:

O

Legacy has acknowledged, agreed and will comply.
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5.6. All CDRes, (Call Detail Records) call recordings, documentation, reports data, contained in the
inmate telephone system shall be the property of the Agency. All hardware and software shall
be the property ofthe Vendor.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.7. Vendor shall supply the required number of workstations, as well as future equipment
upgrades and/or replacements, which become the property of the Agency after expiration or
termination of the contract in order to allow Agency access to all CDRs, call and visitation
recordings, documentation, reports, data, etc. contained in the inmate telephone system.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.8. Vendor shall remove all equipment at the end of said contract in a manner that will allow
Agency to reuse all wiring and associated cable.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.9. Vendor's telephone system shall contain reception quality that meets telecommunication
industry standards and will be at a minimum equal to the quality available to the general
public.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.10. All installed telephone sets must include volume control.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.11. Vendor shall provide a detailed plan for all aspects of the system, including, but not limited
to, installation, acceptance, and training to satisfy all requirements within ten (10) business
days upon contract award.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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5.12. Initial installations must be completed within 75 days from award of contract.
Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.13. Installation of all telephone sets and related equipment shall be installed during normal
business hours, 8:00a.m. to 5:00p.m., unless otherwise approved by Agency.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.14. Agency requires, at a minimum, that the following issues be addressed and presented by
vendor.
. Equipment ordering
Establishment of all relevant system interfaces
Transfer of data from current supplier
Installation of telephone instruments
Installation of call processing equipment
Testing and system acceptance
Training and communication plan for:

d) Agency Staff

€) Inmate Population

f) Family Members

N LR W

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.15. Vendor shall provide all maintenance, support, repau, and replacement to the inmate
telephone system in a timely manner.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
5.16. All costs incurred for the maintenance, repairs and replacement shall be borne solely by the

vendor and these costs shall not be offset by increasing rates or accessing higher fees to the
end users.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.17. Vendor shall upgrade software within 30 days of availability.
Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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5.18. Vendor shall notify agency of all major software upgrades within 14 days prior to the
installation. Vendor shall describe its software development cycle, including timing of
major upgrades, along with its notification process. Agency reserves the right to deny or
delay all software upgrades.  Vendor shall detail its system architecture and change
management process in the proposal.

Vendor Response:
U‘: Legacy has acknowledged, agreed and will comply.

5.19. Vendor shall upgrade all hardware as required to comply with performance standards as
mandated in this RFP.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.20. Telephone support from live, qualified technicians must be available 24/7/365.

L. Priority Level 1, when more than 50% of a single site or housing unit is without service. A
response is required in less than 1 hour, and a resolution within 3 hours without a site visit.
Resolution requiring a site visit must be completed within 8 hours.

2. Priority Level 2, when 25% to 50% of a single site or housing unit is without service.
Response time is a maximum of2 hours and resolution is a maximum of 6 hours without a
site visit. Resolution requiringa site visit must be completed within 24 hours.

3. Priority Level 3, when 1% to 25% of a single site or housing unit is without service,
response time is a maximum of 2 hours and resolution is a maximum of 6 hours without a
site visit. Resolution requiringa site visit must be completed within 36 hours.

4. Priority Level 4, items on software fixed list or related to administrative issues that are
informational, non-service related conditions or non-business critical, response time is a
maximum of 4 hours, and resolution is a maximum of 24 hours without a site visit.
Resolution requiring a site visit must be completed within 36 hours.

5. Agency reserves the right and ability to establish and/or change the priority level for each
occurrence.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.21. Vendor shall provide on-site field support from qualified technicians to be available
24/7/365. Refer to Section 520 for response and resolution timeframes. Vendor must
provide a minimum ofthree (3) technicians that reside in the State of West Virginia.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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5.22. The inmate telephone system must be a non-coin operated telecommunications service, using
line-powered instruments compatible with Agency's current wiring at all sites. In the event,
new wiring is required at onset or with future expansion, Vendor shall be responsible for
supplying and installing said wiring.

Vendor Response:

ﬂ: Legacy has acknowledged, agreed and will comply.

5.23. All services and equipment provided by Vendor must comply with all current and future
federal, state, and local laws, rules, and regulations, as well as internal Agency policies and
procedures. Vendor must be properly authorized by appropriate governing or regulatory
entities to provide inmate telephone systems.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.24. Vendor's inmate telephone system must meet all ADA standards, including the installation
TDD technology and hardware when requested by the Agency.

Vendor Response:

@ Legacyhas acknowledged, agreed and will comply.

5.25. Vendor must obtain approval from Agency prior to cutting into girders, beams, wall, flooring
or any other structures that may impair fire or moisture-proofing or cause structural damage.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.26. Vendor must use new materials for wiring, which must be clearly marked at both ends and
comply with current Electronic Institutional Association/Telephone Institutional Association
specifications. No exposed wiring is permitted. To be run with industry standard telephone
cabling CAT 5 cable or category 325 pair cable as necessary. All wiring infrastructure
installed by Vendor shall become the property of the Agency upon expiration or termination
of said Contract.

Vendor Response:
o Legacy has acknowledged, agreed and will comply.

527. Vendor shall reimburse Agency for any damage to Agency's property caused by Vendor
during the term of this contract.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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5.28. Vendor must affix labeling to all telephones with clear and concise dialing instructions,
including notification that all calls are subject to monitoring and recording. Labels must be
printed in both English and Spanish or as required by the Agency.

000043

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.29. Vendor must supply only new telephone equipment. Said telephone equipment must be
sturdy, non-coin, vandal resistant and armored with durable tamper-proof construction
appropriate for a correctional environment. Agency recommends all Vendors provide a live
demonstration of phone system at oral presentation. Agency requires all vendors to bring a
sample of the inmate telephone/handset to the oral presentation.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.30. Vendor, as well as Vendor's subcontractors, shall clean up and remove all trash from
installation areas. No equipment, parts or inventory shall be stored onsite unless approved
by Agency.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.31. Vendor shall provide a report to Agency listing the following:
d) Telephone numbers
e) Equipment identification numbers
f) Location of equipment

Vendor Response:

G Legacy has acknowledged, agreed and will comply.

5.32. Agency ID cards will be provided to Vendor's personnel for entry into the facilities. Sites
reserve the right to search any deliveries, mail or packages received at the site prior to being
delivered inside of the security perimeter. Contract workers/visitors are subject to search of
their person, vehicles and personal items before entering the site. Such searches may be pat
down searches, searches by metal detectors, or searches by Agency canine unit. Agency has
authority to deny access

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.33. Vendor's personnel and subcontract personnel shall obtain, at Vendor's cost, background
security clearance prior to arrival at the facilities.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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5.34. Vendor shall install adequate surge and lightning protection equipment for the inmate
telephone system.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.35. Vendor shall provide UPS back-up power. No separate power supply is required. It should
be a minimum of thirty (30) minutes to allow for a safe shutdown of the system during
power interruption.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.36. In the event of a power outage, the inmate telephone system must automatically shut down
without losing any calling data. Once power is restored, the phone system must have an
automatic restart feature.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.37. System Features and General Operation:

- Must process all inmate calls on an outgoing, station-to-station, prepaid basis

Must limit one call per connection

Must block all incoming calls

Must process all calls by an automated operator. Access to live operators is not permitted

at any time.

5. The inmate shall be placed on hold after the dialing sequence in order to prohibit the
inmate from monitoring or communicating with the called party. Once the call is accepted
by the called party, the inmate will be connected.

6. Must be able to inform the called party of any and all charges for the call, prior to
accepting the call.

7. Must have pre-recorded message announcing to the called party that this is: collect call,
name of facility, inmate name placing the call, and that the call is subject to being
monitored and/or recorded. Thesystem shall, at a minimum, have multi-
lingual capabilities for English and Spanish.

8. Must provide Agency with the ability to program allowed or blocked numbers, either
globally or by inmate.

9. Must deny access to 800, 888, 877, 411, 555-1212, 900, 911, 950+1, 976 or 10-10xxx
numbers and allow blocking of specific telephone numbers.

10. Must allow free local calls to designated numbers, such as Public Defenders, Rape Crisis
Centers, Prison Rape Elimination Act Hotline, and Critical Incident Hotline.

SECE RS
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Must be able to control call duration based on time limits or time of day restrictions.
Must be able to set limits by housing units, individual inmates, and facility or destination
numbers.
Must have voice biometric technology integrated and offer related analysis tools and
capabilities.  Preference will be given to systems that have continuous voice analysis
throughout the call duration. Agency will not accept "beta" for unproven technology. If
offering continuous voice verification, please include a reference where this service has
been in place for a minimum of 6 months.
Must provide an integrated capability to monitor, record, store and retrieve inmate phone
conversations on a real time basis. Recordings must be stored online for the entire contract
term with the option to archive to removable/portable storage media. All recorded phone
conversations are the property of the Agency.
Must allow recording playback with the following features:

a. Separate the inmate side of the conversation from the called party side of the

conversation in order to play on separate speakers for detailed analysis

b. Accelerate or decelerate the conversation, isolating the talk path of either party

c. Skip pauses in the conversation, isolating the talk path of either party

d. Easily enter notes to removable/portable storage media.
Must be capable of importing and presenting relevant inmate information as determined by
Agency, such as gang affiliation or victim information
Must be capable of providing verified Billing, Name, and Address (BNA) for all Collect
and Prepaid Collect numbers.
Initial Prepaid Collect account setup for called parties must occur by Internet or live agent,
and include collection of BNA information that is verified against secondary data such as
credit card information or photo identification. No calls shall be completed without first
obtaining verified BNA. BNA for anindividual number shall be available by simply
dragging over or clicking on the number displayed in the inmate telephone system Graphic
User Interface. Vendor mustdescribe their prepaid process indetail at
their oral presentation.
System must track IP addresses or other relevant identifiers for accounts funded online for
use by investigative staff.
Must provide the ability to place alerts on specific inmate PIN or destination number as
determined by Agency. This function shall, 1) automatically call designated number(s) or
otherwise alert Agency staff, according to preference, when a call is being placed; 2) offer
live monitoring of alerted calls in progress; and 3) include a "find and follow" feature so
successive staff numbers are called.
Must provide the ability to have an individual Personal Allowed Number (PAN) list
associated with each inmate.
TDD/TYY calls must be monitored using integrated functionality. The TDD/TYY
monitoring shall be explained during vendor oral presentation.
Must ensure positive call acceptance by the called party prior to incurring charges,
including both touch tone and rotary telephones. Voice recognition or passive acceptances
are not acceptable methods of acceptance of call.



REQUEST FOR PROPOSAL
COR61453 -Inmate Telephone System

46

24. Must allow the called party to block their telephone number during the call.

25. Shall provide unlimited, secure, remote access capability from any PC/laptop with high
speed internet connectivity. Remote access shall enable, at a minimum, ability to view call
records, generate reports, monitor live conversations, and search/retrieve/play recorded
calls. Remote access shall not impair system functionality or performance in any manner.

26. Must provide the Agency's System Administrator with the capability to grant or modify
authorized end users tiered and customizable access and control levels to the inmate
telephone system Graphic User Interface

27. Must be able to restrict PIN by housing unit in order to reduce PIN fraud.

28. Shall have the capability to establish unlimited "informant lines". Calls to informant lines
shall be provided at no cost to the inmate or to the Agency. Must be able to complete calls
to a voice mailbox resident on the inmate telephone system, a voice mailbox resident on
the Agency's network, or a live person. Calls must be completed with or without a positive
acceptance by the called party.

29. Shall have the ability to be shut down quickly and selectively using cut-off switches or
remote software.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.38. The inmate telephone system shall have the ability to detect three-way calling attempts (call
forwarding or conferencing) after a call is accepted and established. Upon detection, these
calls shall be marked within the Call Detail Record and the inmate telephone system shall
have the ability to terminate the call immediately. If a call is terminated the inmate
telephone system will play an automated message, with content determined by Agency,
prior to terminating said call.

Vendor Response:

1‘3 Legacy has acknowledged, agreed and will comply.

5.39. The inmate telephone system shall have the ability to detect attempts to forward a call
remotely (call forwarding prior to a call being accepted and established). Upon detection,
these calls shall be marked within the Call Detail Record and the inmate telephone system
shall have the ability to terminate the call immediately. If a call is terminated the inmate
telephone system will play an automated message, with content determined by Agency,
prior to terminating said call.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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5.40. Call Detail Records (CDR) must be established any time an inmate telephone goes off-hook
and must be stored and made available online for the duration of the Contract. All CDRs are
the property of the Agency during the contract term as well as after expiration of said
contract. CDRs must be established and maintained each time an inmate goes off-hook.
CDR data must include at a minimum:

Off hook time

Inmate ID/PIN

End type (e.g. pre-answer hang-up, called party hang-up, max time elapsed)

Phone number attempted

Station name

Billing start time

Duration of call (in seconds)

Billed time

Call type (e.g. collect, debit)
10. Jurisdiction type (e.g. local, interstate)
11. Termination reason

I I S

s

Vendor Response:
G Legacy has acknowledged, agreed and will comply.

5.41. Recorded conversations must provide security measures to ensure they have not been
tampered with. This security must extend to recordings transferred to external mediums
such as CD-ROM or email. Vendor must provide expert testimony with respect to the
security of records, when required.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.42. Vendor shall establish a PIN management system for the inmate telephone system and
require entry of valid PINs prior to attempting a call. Integration with Agency's Offender
Information System (OIS) is required to automate the PIN assignment process.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.



REQUEST FOR PROPOSAL
COR61453 -Inmate Telephone System

48

5.43. The inmate telephone system shall be capable to store and reference a list of Personal
Allowed Numbers (PAN) associated with each PIN. The quantity of approved telephone
numbers shall be configurable. The inmate telephone system shall be capable of storing the
following PAN information:

1. Telephone Number
2. Called Party Name

3. Address

4. Relationship to Inmate

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.44. The inmate telephone system shall be capable of suspending a specific PIN, restrict usage at
certain telephones by PIN, allow usage at certain telephone by PIN, facility or sub-location,
control duration of calls, time of day calls may or may not occur, specific numbers the PIN
may or may not call. Vendor shall demonstrate how the above will be accomplished and
continued.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.
5.45. Call rating and revenue reporting must include systematic controls and internal audit

processes to ensure correct and accurate reporting.  Vendor shall describe systematic
controls and internal audit procedures.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.46. The inmate telephone system must track and provide accurate summary revenue. Reports
must include all types and must reflect the total revenue for each call type, subtotaled by
tariff type.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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5.47. The inmate telephone system must be capable of sorting CDRs and producing reports which
detail inmate telephone activity, including but not limited to, the reports below: Vendor
shall list all other available reports. Must be capable of producing customized reports.

1.
2. Calling by inmate PIN

O i b e

© %

1

0.

Calling by facility

Calling by station

Calling by destination number

Frequently called numbers (numbers called multiple times per day)
Commonly called numbers (numbers called by more than one PIN)
Global allowed or blocked numbers

PAN or attorney lists by inmate

Three-way calling attempts

Remote call forwarding attempts

11. Restricted number calling attempts

Vendor Response:

~

& Legacy has acknowledged, agreed and will comply.

5.48. Vendor shall supply Agency 24 workstations and printers connected to the inmate telephone
system bandwidth at mutually agreed upon locations. Vendor shall refresh the equipment at
the beginning of every fourth year (at the end of each three year period). Equipment
requirements include:

1. Operating System — Windows 7 Enterprise
2. Flat panel monitor

3. CD/DVD burner

4. Color ink jet printer/scanner

Vendor Response:

N

& Legacy has acknowledged, agreed and will comply.
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5.49. Upon commencement of installation, Vendor shall reimburse the Agency for three fulltime
equivalent positions of Investigator 1 to fulfill the requirements of the operation of the
inmate telephone system whose responsibilities will be to monitor the inmate telephone
system within the Agency facilities and determine system functionality. The reimbursement
for each positions listed above is $36,624 for a total of$ 109,872. The vendor shall adjust
for salary reimbursement for the above listed positions to keep pace with the Agency
granted increases. The vendor shall ensure that the reimbursement to the Agency for the
above listed positions is via a separate check from the Agency's commission check or paid
as specified by the Agency.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.50. The duties and responsibilities of the above positions shall include:

L. Routine operational checks of the inmate telephone system. All service issues will
immediately be reported to the supervisor and Vendor.

2. Check monitoring and recording functionality of systems twice a work day and report
findings to the supervisor and Vendor.

3. Generate all on-site reports as requested by Vendor and maintain a copy for Agency's
files.

4. Inform vendor when inventory supplies are needed.

5. Extract recording and provide CDs for Agency personnel use in accordance with
Agency's policies and procedures

6. Perform preventative maintenance on computer terminals as instructed by Vendor,
including normal cleaning and defragmentation of hard drive

7. Alert Vendor to all equipment and service issues that impact Vendor's performance
under said Contract

8. Provide training to Agency's staff

9. Provide training to inmates on telephone usage

10. Check Prisons Rape Elimination Act Hotline and Critical Incident Hotline as assigned

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.51. Flexible, state of the art technology shall be provided by Vendor to meet all network and
system requirements. In addition, web based equipment and software must be provided.
Vendor is responsible for repairing and/or replacing all hardware when needed as well as
upgrading software every four months.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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5.52. The inmate telephone system and related peripherals must be new and solely dedicated to
Agency. Servers, storage units, and other infrastructure shall not be shared with other
clients of Vendor.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.53. Inmate telephone system architecture shall be expandable for future growth.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.54. Vendor shall provide redundant storage. Redundant storage sites shall be located such that a
man made or natural disaster is not likely to compromise both storage sites due to a single
event. Vendor shall store all inmate Call Details Records online for the life of the contract.
Vendor shall supply all storage mediato Agency for the life of the contract.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.55. Liquidated Damages: Vendor shall pay Agency liquidated damages in the amount of
$300.00 per each instance when Agency suffers one or more lost, unrecoverable, or
unusable recording of a call. Agency agrees to notify Vendor at such occurrence and provide
Vendor seven days per instance to produce the call recording. Agency shall invoice Vendor
for all liquidated damage charges, to be paid by Vendor within 30 days of date of invoice.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.56. Vendor shall supply dedicated network circuits for which Agency users can access CDRs.
Access on shared bandwidth is not allowed. Vendor shall detail the network architecture,
with particular emphasis on the dedicated bandwidth available at each site and the dedicated
bandwidth available to access CDRs, both onsite and remotely.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.57 Vendor shall describe its process for unblocking a telephone number that was restricted due

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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5.58. The Vendors shall allow collect calling, with a minimum $100.00 monthly limit on non-
delinquent accounts, to called parties. Vendor may establish direct or third party collect call
billings.  Vendor shall supply an alternative billing option for called parties who are
categorized as unbillable by the service carrier.

Vendor Response:
c Legacy has acknowledged, agreed and will comply.

5.59. Alternative payment or account setup methods such as enhanced SMS programs are not
allowed. Regardless of billing methods, all calls must be charged at the rates outlined on the
successful vendor's bid.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.60. Prepaid Collect accounts must include various payment options such as, credit card;
electronic check; Western Union. Vendor shall describe available payment methods,
timelines to post payments and timelines to allow calls to process. Prepaid Collect accounts
may only be set up via live customer service representative on telephone or a secure online
site. Account setup via Interactive Voice Response (IVR) is not allowed. Replenishment of
minutes via IVR is allowed. No minimum funding is allowed for Prepaid Collect.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.61. Vendor shall process all refund requests within a reasonable timeframe at no charge to the
account holder. Vendor shall describe its refund process, including timeframe for account
holder to receive refund.

Vendor Response:

G Legacy has acknowledged, agreed and will comply.

562. Account expiration or dormant funds policies are not allowed.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.63. Vendor's system must provide live customer service via a toll free number on a 24/7/365
basis. Live operator must be easily reached within a maximum of one minute without
lengthy or complicated "press throughs".

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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5.64. Vendor shall have call centers located in the Continental United States. Vendor shall provide
a list of all call centers and locations providing end-user customer service.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.65. Once connected to live operator, assistance must be consistently maintained at a maximum
of 90 seconds. Agency reserves the right to request daily reports to ensure compliance.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.66. Vendor shall propose a single flat postalized rate, including all rate types, per minute calling
rate (with no surcharge). A discount should be proposed for prepaid and debit calling, The
Agency does not currently provide debit calling but may choose to do so during this
contract.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.67. All billed revenue shall include all completed calls that generate revenue regardless of the
call's classification. Commission must be calculated on the total gross billed revenue
exclusive of taxes and regulatory fees. No promotional or marketing type calls are allowed.
No calls with commission rates that are less than the commission rates on standard prepaid.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.68. All fees, charges or per minute cost of a call must be fully disclosed by the vendor, no other
fees or charges will be allowed.

Vendor Response:
@ Legacy has acknowledged, agreed and will comply.

5.69. All rate increases mandated by a regulatory entity, will be passed through to the contract by
change order, proof of said charges shall be provided by Vendor.

Vendor Response:

G Legacy has acknowledged, agreed and will comply.



000054
REQUEST FOR PROPOSAL
COR61453 -Inmate Telephone System

5.70. All requests for change orders must be sent to the Agency Central Office, to the attention of
the Contracts Manager.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.

5.71 In the event Agency expands an existing facility or opens a new facility, Vendor shall
provide inmate telephone services at the same contract pricing.

Vendor Response:

@ Legacy has acknowledged, agreed and will comply.
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By signing below, I certify that I have reviewed this Request for Proposal in its entirety; understand the
requirements, terms and conditions, and other information contained herein; that I am submitting this
proposal for review and consideration; that I am authorized by the bidder to execute this bid or any
documents related thereto on bidder's behalf; that I am authorized to bind the bidder in a contractual
relationship; and that, to the best of my knowledge, the bidder has properly registered with any State
agency that may require registration.

Legacy Inmate Communications

(Compatiy) /)
[~ /\ M—— Curtis Allan Brown, President & CEQ
\ AEAY

(Representative "Naine, Title)

Duane Cutler ~ 800-553-1782
(Contact Phone/Fax Number)

11/08/2013
(Date)
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CT-1000-SS-vVC
Inmate Telephone

Housing: High Security, 14 Gauge Steel

Size: 21 %"HXx 7 %% "W x 2 %D

Connections: Modular or Spade

Handset: Armored cord with steel lanyard, and heavy 14 gauge
steel retainer

Instruction Card: 2 %2 "H x 5"W

Line Powered: No A/C power required

Technical Specifications

- 20mA minimum to 80mA maximum line power

- Meets FCC Parts 68 and Belicore TR-TSY-000450

- Meets Waterspray Test Bellcore TR-TSY-000456 7.2

- Relative Humidity 0% to 95% condensing

Operating Temperature -40 to 140 degrees Fahrenheit
Hearing Aid compatible. Meets EIA-RS-504

- Meets ADA Requirements

"

Ordering Options

CT- 1000+

SS = Stainless Steel

BL = Blue Powdercoat Painted Steel

BK = Black Powdercoat Painted Steel
VC = Volume Control Button

12 = 12" Mini Handset cord length

18 = 18" Short Handset cord length

32 = 32" Standard Handset cord length
IHS = Invisible Hookswitch
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CT-900-SS-VCD Fixed Handset
Inmate Telephone

Housing: High Security, 14 Gauge Stainless Steel
Size: 111/2"Hx8" Wx 21/2"D

Hookswitch: On/Off Button

Volume Control: Technician Set or External Button
Sidetone Reduction: Built-in Confidencer Function
Connections: Modular or Spade

Keypad: Heavy Chrome Metal

Handset: Dynamic Components are Built-in
Instruction Card: 13/4” Hx 4"W

Conformal Coating: Protects components for Outdoor Use
Line Powered: No A/C power required

Mounting: Mounts directly to wall

Warranty: 2 Years

FCC Registered: US 1USUSA-74411-CC-T

Patent Pending

Technical Specifications

- 20mA minimum to 80mA maximum line power

- Meets FCC Parts 68 and Bellcore TR-TSY-000450

- Meets Waterspray Test Belicore TR-TSY-000456 7.2

- Relative Humidity 0% to 95% condensing

Operating Temperature -40 to 140 degrees Fahrenheit
Hearing Aid compatible. Meets EIA-RS-504

[

Ordering Options

CT- 900+

SS = Stainless Steel

VCD = Volume Control Dial
EC = Everclear Dynamic
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CT-50-SS
Visitation Phone

Technical Specifications

Faceplate: High Security, 14 Gauge, Stainless Steel

Dimensions: 5"H x 5"W

Housing: 14 Gauge CRS Powder Coat Painted Black

Size: 5"Hx5"Wx 31/2"D

Weight: 2 1/2 Ibs. each

Connections: Screw Terminal

Handset: 12", 18", or 32" armored cord with steel lanyard, and
heavy 14 gauge steel retainer

Powered: Will operate on 24 to 48 VDC phone ling, system supplied
power or 110 AC to 10 VDC Adapter

Mounting: Mounts directly to wall or can be recessed

Relative Humidity: 0% to 95% condensing

Operating Temperature: -40 to 140 degrees Fahrenheit

Warranty: 2 Years

Recording: Conversations may be monitored or recorded with optional
VisitLink Package.

Ordering Options

CT-50+

S5 = Stainless Steel

12 = 12" Mini Handset cord length

18 = 18" Short Handset cord length

32 = 32" Standard Handset cord length
MS = Magnetic/Micro Hookswitch

IHS = Invisible Hookswitch
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CT-100-SS
Visitation Phone

Technical Specifications

Housing: High Security, 14 Gauge Steel

Size: 111/2"Hx5"Wx 21/2"D

Weight: 5 lbs. each

Connections: Screw Terminal

Handset: 127, 187, or 32" armored cord with steel lanyard, and
heavy 14 gauge steel retainer

Powered: Will operate on 24 to 48 VDC phone line, system supplied
power or 110 AC to 10 VDC Adapter

Mounting: Mounts directly to wall, TM-4000 Backboard, or
TM-4500-BB Backboard with conduit fittings

Warranty: 2 Years

Relative Humidity: 0% to 95% condensing

Operating Temperature: -40 to 140 degrees Fahrenheit

Recording: Conversations may be monitored or recorded with optional
VisitLink Package.

Ordering Options

CT-100+

SS = Stainless Steel

12 = 12" Mini Handset cord length

18 = 18” Short Handset cord length

32 = 327 Standard Handset cord length
MS = Magnetic/Micro Hookswitch

IHS = invisible Hookswitch
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TM-24-7
2-Wheel Phone Cart

Body: High Security, 14 Gauge Steel

Size: Post-513/4"Hx 10"W x 6"D

Foot-6"H x 24"W x 15"D

Paint: Scratch Resistant Black Powder Coat

Shipping Weight: 65 Ibs. Each

Mounting: Pattern for Mini and Standard Size Phones

Product Description

The TM-24-7 Mobile inmate Telephone Cart is designed to let you move
a phone quickly and easily to where it is needed. The cart functions just
like a hand truck. When a TMG Inmate Telephone is mounted on the
TM-24-7 the telephone handset cord is positioned to be at the
appropriate height to enter the food tray slot on most high security
doors. Large cleats are positioned inside the back of the cart, away from
the reach of inmates, for excess telephone line cord storage.

Applications
* Maximum Security Prisons
* Segregation Housing Units
* Holding Cells
* Psychiatric Wards
* Prison Hospitals
* Any place a temporary phone may be required

The TM-24-7 will accommodate all TMG Inmate Telephones, cain
telephones and most competitor telephones. Call to verify which pattern
will work for your existing telephone.
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TM-24-8
4-Wheel Phone Cart

Body: High Security, 14 Gauge Steel

Size: Post-51 3/4"Hx 10"W x 6"D

Foot - 6"H x 24"W x 15"D

Paint: Scratch Resistant Black Powder Coat

Shipping Weight: 65 Ibs. Each

Mounting: Pattern for Mini and Standard Size Phones

Product Description

The TM-24-8 Mobile Inmate Telephone Cart is designed to let you move
a phone quickly and easily to where it is needed. The cart functions just
like a hand truck. When a TMG Inmate Telephone is mounted on the
TM-24-8 the telephone handset cord is positioned to be at the
appropriate height to enter the food tray slot on most high security
doors. Large cleats are positioned inside the back of the cart, away from
the reach of inmates, for excess telephone line cord storage.

Applications

* Maximum Security Prisons

* Segregation Housing Units

* Holding Celis

* Psychiatric Wards

* Prison Hospitals

* Any place a temporary phone may be required

The TM-24-8 will accommodate all TMG Inmate Telephones, coin
telephones and most competitor telephones. Call to verify which pattern
will work for your existing telephone.
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Supercom 4400

Loaded with advanced capabilities, the Supercom 4400 is the most sophisticated non-printing TTY
available. Save and review conversations, auto-answer messages, and memos in its 32K memory.
Store hundreds of telephone numbers by name, the Supercom 4400 can dial for you! Its user-
programmable relay voice announcer tells people they have reached a TTY and asks themtousea
TTY or dial relay. It even tells them the refay phone number that you have entered.

Supercom 4400
* 32k memory
e Turbo Code® and Auto ID™
e E-Turbo for simplified relay calling**
¢ Direct connect (with 2 jacks) to standard telephone lines
e Built-in ring fiasher
» Auto-Answer (with programmable message)
¢ Auto-busy redial, Wait for Response and 3-way calling
e Remote message retrieval
* User-programmable Relay Veice Announcer
» Keyboard dialing, follow-on dialing, tone or pulse dial
+ Memory dialing/redial
o Computer-style keyboard
e TTY Announcer™
o GAISK and arrow keys
e Printer portto connect to external printer

e 1-yearwarranty

** Works with E-Turbo compatible Relay Services
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TTYs for Public Places

Designed for public use, the Public TTY makes TTY calls from pay phones and public facilities easy
and reliable. There are several different models for both indoor and outdoor use.

Ultratec's Public TTYs are easy to install and use. They work with all types of public telephones and
popular pay phone enclosures. Public TTYs do not affect the use of the pay phone by the hearing
public. The TTY keyboard is mounted at an angle for comfortable reading and typing. Public TTY
maodels are approved by the FCC and accepted by major telephone companies.

The Public TTY meets the requirements for the Americans with Disabilities Act (ADA) as a public
text telephone.

Motorized Models

¢ Kaximum protection againstvandalism.

Stainless steel TTY keyboard

Keyboard remains protected in metal drawer until a TTY call is placed

Drawer opens automatically when another TTY answers, closes when the call is finished

Choose from:
Model M120: 1-line, 20-character, vacuum fluorescent display

*

@]

Model M240 FS: 2-line, 40-character, LCD display. For outdoor use.

O



CELLPHONE DETECTOR i’

OLFHOUND-[L[7= ‘A’

( STEALTHY CELL PHONE DETECTION 3

wolfhound™-Lite is a belt-worn, wireless sniffer specifically tuned to the RF signature of common cell phones
including PCS, CDMA / WCDMA, GSM and Cellular bands. Wolthound™-Lite’s high speed scanning receiver uti-
lizes a multi-band, external omni-directional antenna system allowing security personnel to locate all nearhy cell
phones actively using voice, text (SMS) or data transmissions. Wolfhound™-Lite’s compact and discreet design
makes it the perfect stealth tool for enforcing your NO WIRELESS security policy in universities, government &
military installations, court rooms, law enforcement agencies, financial institutions, prisons & correctional facilt-
ies. Wolthound™-Lite’s simple, pager-sized design prevents wireless usage by alerting the operator via an OLED
screen and/or vibrating alerts that detect and even aid in locating the wireless perpetrator.
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PriSons & Correctional Facilities Financial Institutions « Universities * Court Rooms
Call us today for more information: 0438 0g8e . BERKELEY
TOLL FREE 1-888-737-4287 / (outside U.S. & Canada) +1 732-548-3737 04007 *8go088e%e UnriTRONICS

Caritying 17989 SYSTEMS
www.bvsystems.com Clarifying RFT®
sales@hvsystems.com

Government & Military Installations © Law Enforcement Agencies *




CELLPHONE DETECTOR ;.

WoLFHOUND-LiT= ¥

( STEALTHY CELL PHONE DETECTION )
DEMODULATOR SPECIFICATIONS:

North American Model 1|| Euro/Asian/Austrailan Model 2

824-849 MHz (EGSM 900) 880-915 MHz (Europe, Asia, Australia, New Zealand)
896-901 MHz || (GSM 1800) 1710.2-1784.8 MHz (Europe, Asia, Japan)

1850-1910 MHz (WCDMAJUMTS) 1920-1980 MHZ (Europe, Asia, Korea, Japan, Australia, Brazil, New Zealand)
ALERTS Vibrating & OLED

RADIUS OF COVERAGE AREA approximately 50 feet (under typical conditions)
ANTENNA External SMA connector for omni-directional antenna
RECEIVING MODE Continually scans for cellphone up-link activity
MAXIMUM RADIUS OF COVERAGE Approximately 50 feet (under typical conditions)
RECEIVER SENSITIVITY -60 dBm
EXTERNAL MULTIBAND COMPACT ANTENNA 2 dBi Gain
WEARABLE/STEALTHY OPERATION Belt-mounted clip
WEIGHT under 1/2 Ib. (7 oz.) with battery
CONCEALABLE 1.1"x2.9" x4.7” (30mm x 73mm x 120mm)
9 VOLT LITHIUM-ION RECHARGEABLE BATTERY Runtime between charges 8 hours
CHARGE TIME 2.5 hours

INCLUDES Rugged carrying case, 9V battery, charger, antenna

TIONS Covert antenna option

* Ask about our custom, covert antenna and receiver installations.

& Correctional Facilities * Government & Military Installations  Law Enforcement Agencies * Financial Institufions * Universities ®

Court Rooms |
Call us today for more information:

0 o BenxELey
TOLL FREE 1-888-737-4287 / (outside U.S. & Canada) +1 732-548-3737 ..Oo°°'99§g§:§:. VARITRONICS
www.bysystems.com Clarifying RF OO SysTems

sales@bvsystems.com



SAMPLE REPORTS

Print sample reports separately and double sided to save space in the binder.



@ ¢ 28acy Inmate iCON SAMPLE REPOK (S

SAMPLE COMMISSION REPORTS

Users can easily access reports from the Reports Utility 6f ICON. Reports are viewable from iCON within seconds of report request.
ICON offers a wide array of useful Investigative Report options to substantiate every aspect of the inmate call process. The following
sample reports demonstrate the capability of iCON to supply detailed commission reports. On the following pages you will find:

Call Commission Summary
Commission Due Statement
Call Commission Detail

Call Commission (Inmate Phone Number)

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630
Toll Free: (800) 577-5534 o Fax: (800) 700-1116 ¢ www.legacyinmate.com



LEGACY INMATE COMMUNICATIONS
Call Commission Summary
From Date : 2/1/2013 12:00:00 AM To : 2/21/2013 12:00:00 AM
Report Date : Feb 21 2013 12:42:21

Call Date Call Count Total Minutes Call Revenue Commission Rate Commission Paid
02/01/13 1,707 23939 56,409.62 56.00% $3,589.39
02/02/13 1,653 22,936 $6,126.00 56.00% $3,430.56
02/03/13 1,735 24,512 $6,372.55 56.00% $3,568.63
02/04/13 1,689 22,674 $6,569.64 56.00% $3,679.00
02/05/13 1,598 22,098 $6,164.04 56.00% $3,451.86
02/06/13 1,597 21,850 $6,075.96 56.00% $3,402.54
02/07/13 1,503 21,375 $5,742.31 56.00% $3,215.69
02/08/13 1,800 25,885 $7,032.30 56.00% $3,938.09
02/09/13 1,673 24,211 $5,996.69 56.00% $3,358.15
02/10/13 1,659 24,305 $6,340.81 56.00% $3,550.85
02/11/13 1,843 24,867 $7,046.23 56.00% $3,945.89
02/12/13 1,813 25,075 $6,916.02 56.00% $3,872.97
02/13/13 1,888 26,883 $7,241.76 56.00% $4,055.39
02/14/13 2,024 29,168 $7,805.53 56.00% $4,371.10
02/15/13 1,747 24,869 $6,755.23 56.00% 53,782.93
02/16/13 1,702 24,676 $6,426.77 56.00% $3,598.99
02/17/13 1,614 24,093 $6,056.35 56.00% $3,391.56
02/18/13 1,738 25,121 $6,654.11 56.00% $3,726.30
02/19/13 1,800 25,091 $6,856.72 56.00% $3,839.76
02/20/13 1,637 22,151 $6,253.37 56.00% $3,501.89
02/21/13 344 4,607 $1,515.10 56.00% $848.46

TOTAL ALL PAGES 34,764 490,179 $132,357.11 $74,120.00



LEGACY INMATE COMMUNICATIONS
Commission Due Statement
From Date : 2/1/2013 12:00:00 AM To : 2/21/2013 12:00:00 AM
Report Date : 21 Feb 2013 01:03:09

Bill Type Call Type Call Count Call Duration Call Revenue Commission Rate Commission Paid
Collect Canada 13 141 $240.02 56.00% $134.41
Collect InterLata 401 3,966 $3,344.20 56.00% $1,872.75
Collect InterState 80 1,102 $1,035.22 56.00% $579.72
Collect IntraLata 957 10,837 $3,688.94 56.00% $2,065.81
Collect Local 4,569 51,706 $13,836.67 56.00% $7,748.54

Collect w/ CC Canada 10 115 $192.15 56.00% $107.60
Collect w/ CC InterLata 838 11,287 $8,638.05 56.00% $4,837.31
Collect w/ CC InterState 288 3,574 $3,447.62 56.00% $1,930.67
Collect w/ CC Intralata 2,055 29,901 $8,714.64 56.00% $4,880.20
Collect w/ CC Local 11,082 166,910 $35,639.70 56.00% $19,958.23
Prepaid w/CC InterLata 338 5,096 $3,783.00 56.00% $2,118.48
Prepaid w/CC InterState 45 504 $500.04 56.00% $280.02
Prepaid w/CC Intralata 374 5,520 $1,601.58 56.00% $896.88
Prepaid w/CC Local 3,153 50,485 $10,301.93 56.00% $5,769.08
Prepaid-Collect InterLata 343 3,527 $2,934.55 56.00% $1,643.35
Prepaid-Collect InterState 89 1,130 $1,083.54 56.00% $606.78
Prepaid-Collect IntralLata 1,275 17,257 $5,242.78 56.00% $2,935.96
Prepaid-Collect Local 8,890 127,683 $28,273.65 56.00% $15,833.24

TOTAL ALL PAGES 34,800 490,741 $132,498.28 $74,199.03



Date
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13
02/01/13

Bill Type
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect
Collect

Call Type
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterLata
InterState
InterState
InterState
InterState
Intralata
Intralata
IntralLata
Intralata
Intralata

TOTAL ALL PAGES

LEGACY INMATE COMMUNICATIONS

Call Commission Detail

From Date : 2/1/2013 12:00:00 AM To : 2/21/2013 12:00:00 AM
Report Date : Feb 21 2013 01:35:19

Inmate Phone #

Destination #

End Time Call Count Call Duration Call Revenue Comm Rate Comm Paid
6:16:59 PM i 13 $10.05 56.00% $5.63
3:57:08 PM 1 6 $6.20 56.00% $3.47
3:45:31 PM 1 $6.20 56.00% $3.47
8:21:55 PM 1 $6.20 56.00% $3.47
2:33:24 PM 1 $4.00 56.00% §2.24
6:22:52 PM 1 11 $8.95 56.00% $5.01
9:38:23 PM it 10 $8.40 56.00% 54.70
2:18:34 PM 1 $3.45 56.00% $1.93
2:14:37 PM il $5.65 56.00% $3.16
2:41:33 PM 1 7 $6.75 56.00% $3.78
4:24:36 PM 1 $6.75 56.00% $3.78
5:39:10 PM 1 19 $13.35 56.00% $7.48
6:25:57 PM 1 12 $9.50 56.00% $5.32
6:26:34 PM 1 2 $4.00 56.00% $2.24
9:39:40 AM 1 $5.65 56.00% $3.16
8:44:10 AM 1 11 $8.95 56.00% $5.01
3:02:40 PM 1 18 $15.94 56.00% $8.93
11:22:40 AM 1 8 $8.84 56.00% $4.95
1:14:20 PM 1 $6.00 56.00% $3.36
5:47:52 PM 1 $5.29 56.00% $2.96
5:47:23 PM 1 $3.36 56.00% $1.88
8:02:22 PM 1 11 $3.61 56.00% $2.02
7:46:17 PM 1 20 $4.60 56.00% $2.58
9:51:21 PM 1 3 $2.73 56.00% $1.53
4:12:44 PM 1 20 $5.60 56.00% $3.14

34,843 491,319 $132,679.56 $74,300.55



LEGACY INMATE COMMUNICATIONS
Call Commission (Inmate Phone Number)
From Date : 2/1/2013 12:00:00 AM To : 2/1/2013 12:00:00 AM
Report Date : Feb 21 2013 01:17:00

Inmate Phone # Call Count Total Minutes Call Revenue Commission Rate Commission Paid
1 4 $5.10 56.00% $2.86
2 12 $12.40 56.00% $6.94
1 7 $6.75 56.00% $3.78
3 25 $8.75 56.00% $4.90
5 44 $18.96 56.00% $10.62
13 220 $43.38 56.00% $24.29
2 23 $8.33 56.00% $4.66
2 24 $19.00 56.00% $10.64
3 45 $12.30 56.00% $6.89
11 166 $36.23 56.00% §20.29
3 24 $8.79 56.00% $4.92
1 8 $3.28 56.00% $1.84
2 40 $27.80 56.00% $15.57
2 29 $6.64 56.00% $3.72
=) 62 $15.07 56.00% $8.44
13 195 $47.11 56.00% $26.38
13 193 $43.03 56.00% $24.10
8 141 $37.57 56.00% $21.04
12 205 $44.01 56.00% $24.65

120 $31.54 56.00% $17.66

6 57 $18.22 56.00% $10.20
15 221 548.98 56.00% $27.43
18 265 $58.89 56.00% $32.98
42 $7.42 56.00% S4.16

106 $50.97 56.00% $28.54

3 $5.08 56.00% 52.84

TOTAL 157 2,281 $625.60 $350.34



@ s2gacy Inmate iCON SAMPLE REPOk S

SAMPLE CALL DETAIL REPORTS

Users can easily access reports from the Reports Utility of iCON. Reports are viewable from iCON within seconds of report request.
ICON offers a wide array of useful Investigative Report options to substantiate every aspect of the inmate call process. The following
sample reports demonstrate the capability of iCON to supply detailed calling reports. On the following pages you will find:

Billed Call Detail Report By - Inmate Phone Number, Facility Division, Facility Location, Call Type, Bill Type,
Inmate PIN, Prepaid Account

Billed Call Summary Report By - Inmate Phone Number, Destination Number, Facility Division, Facility Location,
Call Type, Bill Type, Inmate PIN, Prepaid Account, Call Date, Hour

Un-Billed Call Report By - Inmate Phone Number, Inmate PIN, Reject Type, Facility Division, Facility Location
Un-billed Call Summary Report

Monthly Billed and Un-Billed Call Report - Graph

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 « Cypress, CA90630
Toll Free: (800) 577-5534 & Fax: (800) 700-1116 www.legacyinmate.com



LEGACY INMATE COMMUNICATIONS
Billed Call Detail (Inmate Phone Number)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 15 2013 11:28:30

Inmate Phone # Destination # Date Call Type Bill Type Total Minutes Call Revenue
2/1/2013 13:18 RL Collect w/ CC 4 $5.10
2/4/2013 14:56 AL Collect 5 $3.20
2/1/2013 12:00 RL Collect w/ CC 6 $6.20
2/1/2013 12:39 RL Collect w/ CC 6 $6.20
2/1/2013 16:24 RL Collect 7 $6.75
2/2/2013 3:03 RL Prepaid-Collect 21 $14.45
2/2/2013 3:28 RL Prepaid w/CC 20 $13.90
2/2/2013 10:14 RL Prepaid w/CC 21 $14.45
2/3/2013 15:08 RL Collect w/ CC 3 $4.55
2/3/2013 15:24 RL Collect w/ CC 6 $6.20
2/3/2013 16:02 RL Collect w/ CC 12 $9.50
2/4/2013 21:54 AL Collect w/ CC 1 5Z.51
2/4/2013 21:58 AL Prepaid-Collect 3 $2.73
2/2/2013 2:25 AL Collect 1 $2.51
2/4/2013 12:14 RL Collect w/ CC 6 $6.20
2/3/2013 0:19 AL Collect 5 $2.95
2/3/2013 0:29 AL Collect i\ §2.51
2/4/2013 7:12 AL Collect 3 $2.88
2/4/2013 8:06 RL Collect 5 $5.65
2/4/2013 8:17 RL Collect 3 $4.55
2/4/2013 8:43 RL Collect 5 $5.65
2/4/2013 10:40 RL Collect 3 $4.55
2/4/2013 12:03 RL Collect 4 $5.10
2/4/2013 12:14 RL Collect 4 $5.10

TOTAL 155 $143.39



Division
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail
Main Jail

Date
2/4/2013 14:56
2/2/2013 2:25
2/3/2013 0:19
2/4/2013 15:41
2/3/2013 0:29
2/3/2013 0:55
2/4/2013 12:52
2/4/2013 19:46
2/1/2013 22:59
2/2/2013 20:12
2/3/2013 20:31
2/3/2013 21:04
2/1/2013 9:11
2/1/2013 20:00
2/3/2013 18:22
2/2/2013 19:17
2/2/2013 19:12
2/1/2013 22:49
2/4/2013 19:47
2/2/2013 14:13
2/3/2013 14:15
2/3/2013 15:38
2/3/2013 16:13
2/1/2013 19:32

LEGACY INMATE COMMUNICATIONS

Billed Call Detail (Division)

From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM

Report Date : Feb 15 2013 11:33:06

Inmate Phone #

TOTAL

Destination #

Bill Type Total Minutes Call Revenue
Collect 5 $3.20
Collect 1 $2.51
Collect 5 $2.95
Collect 5 $3.20
Collect 1 $2.51
Collect i $2.51
Collect 15 $4.80
Collect 6 $3.06
Collect 10 $3.50
Collect 9 $3.39
Collect 19 53.32
Collect 20 $4.60
Collect 1 $2.56
Collect 7 $3.17
Collect 9 $3.39
Collect 4 $2.84
Collect 5 $2.62
Collect 20 $4.60
Collect 12 $3.72
Collect 20 $3.37
Collect 21 $4.71
Collect 7 $3.17
Collect 10 $3.50
Collect 14 $3.94

227 $81.14



Location
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor

TOTAL

Destination #

LEGACY INMATE COMMUNICATIONS
Billed Call Detail (Location)

Report Date : Feb 15 2013 11:34:39

From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM

Record Date Bill Type Total Minutes Call Revenue
2/1/2013 16:44 Collect 20 $5.60
2/4/2013 17:56 Collect 8 $3.68
2/1/2013 18:51 Collect $2.73
2/3/2013 20:13 Collect 21 $4.71
2/4/2013 20:10 Collect $2.73
2/4/2013 20:19 Collect $3.17
2/2/2013 21:18 Collect 24 $4.71
2/1/2013 14:47 Coliect 1 §2.51
2/1/2013 15:07 Collect 159 $3.59
2/2/2013 13:26 Collect 17 5322
2/1/2013 19:17 Collect 5 $2.65
2/3/2013 19:55 Collect 9 52.82
2/3/2013 20:13 Collect o $2.72
2/4/2013 20:07 Collect 4 $2.60
2/4/2013 20:22 Collect 5 $2.65
2/4/2013 10:30 Collect 12 $3.17
2/4/2013 12:32 Collect i $2.51
2/4/2013 13:08 Collect $§2.51
2/4/2013 12:23 Collect 3 $2.63
2/4/2013 10:44 Collect 21 $14.45
2/1/2013 8:44 Collect 241 $8.95
2/4/2013 21:22 Prepaid w/CC 20 $13.90
2/3/2013 12:37 Collect w/ CC 24 $3.42
2/3/2013 14:31 Collect w/ CC 21 $3.42

261 $105.05



LEGACY INMATE COMMUNICATIONS
Billed Call Detail {Call Type)
From Date : 2/1/2013 12:00:00 AM To : 2/15/2013 12:00:00 AM
Report Date : Feb 15 2013 01:24:29

Call Type Inmate Phone # Destination # Date Total Minutes Call Revenue
Canada 2/1/2013 18:28 20 $28.99
Canada 2/4/2013 10:55 18 $26.69
Canada 2/4/2013 11:41 5 $11.74
Canada 2/4/2013 13:29 20 $28.99
Canada 2/5/2013 15:28 12 $19.79

InterLata 2/1/2013 8:40 9 $7.85

InterlLata 2/1/2013 8:44 11 $8.95

InterLata 2/1/2013 8:58 13 $10.05

InterLata 2/1/2013 9:14 4 $5.10

InterLata 2/1/2013 9:34 15 $11.15

Intralata 2/13/2013 20:03 20 $4.60

IntraLata 2/13/2013 20:04 20 $4.60

Intralata 2/13/2013 20:08 11 $3.61

Intralata 2/13/2013 20:08 3 $2.73

Intralata 2/13/2013 20:09 8 $3.28

Local 2/11/2013 19:14 21 $3.45
Local 2/11/2013 19:15 16 $3.20
Local 2/11/2013 19:17 14 $3.10
Local 2/11/2013 19:17 7 $2.75
Local 2/11/2013 19:17 21 $3.45
Local 2/14/2013 17:33 21 §3.71
Local 2/14/2013 17:33 20 $3.65
Local 2/14/2013 17:33 8 $2.93
Local 2/14/2013 17:33 20 $3.65

TOTAL 337 $208.01



Bill Type
Collect
Collect
Collect
Collect
Collect

Collect w/ CC
Collect w/ CC
Collect w/ CC
Collect w/ CC
Collect w/ CC
Prepaid w/CC
Prepaid w/CC
Prepaid w/CC
Prepaid w/CC
Prepaid w/CC
Prepaid-Collect
Prepaid-Collect
Prepaid-Collect
Prepaid-Collect
Prepaid-Collect
Prepaid-Collect
Prepaid-Collect
Prepaid-Collect
Prepaid-Collect

TOTAL

Inmate Phone #

LEGACY INMATE COMMUNICATIONS
Billed Call Details {Bill Type)

From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM

Report Date : Feb 15 2013 02:38:50

Destination #

Date Total Minutes Call Revenue
2/4/2013 11:50 3 $2.63
2/4/2013 12:01 4 $2.69
2/4/2013 12:24 11 $3.11
2/4/2013 12:43 12 $3.17
2/4/2013 13:04 5 $6.71
2/2/2013 20:59 14 $3.07
2/2/2013 20:43 9 $2.82
2/2/2013 20:34 20 $3.37
2/2/2013 20:38 20 $3.37
2/2/2013 20:21 20 $4.60
2/1/2013 11:48 20 $3.65
2/2/2013 10:48 20 $3.37
2/2/2013 10:52 ] $7.85
2/1/2013 11:16 16 $4.96
2/4/2013 15:28 21 $3.71
2/3/2013 12:46 7 $2.72
2/2/2013 13:54 20 $3.37
2/3/2013 12:37 7 $§2.72
2/3/2013 12:36 21 $3.42
2/3/2013 12:50 2 $4.00
2/4/2013 14:51 20 $3.65
2/4/2013 14:40 20 $3.65
2/4/2013 14:39 20 $3.65
2/4/2013 14:38 9 $2.99

330 $89.25



PIN

12520
12520
16452
17316
17316
17316
17316
17316
17316
17316
17316
17316
17316
17325
17325
30727
30727
30727
30727
30727
37816
37816
37816
37816

Inmate Phone #

TOTAL

LEGACY INMATE COMMUNICATIONS
Billed Call Detail {Inmate PIN)

From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM

Destination #

Report Date : Feb 15 2013 01:21:25

Date Call Type Total Minutes Call Revenue
2/1/2013 12:40 Local 14 $3.29
2/3/2013 20:17 Local 20 $3.37
2/1/2013 21:11 Local 11 $2.95
2/2/2013 20:52 Local 14 $3.07
2/2/2013 16:03 InterLata 20 513.90
2/2/2013 15:40 Local 19 $3.32
2/1/2013 12:35 Local 1l S2.51
2/1/2013 13:06 Local 12 $3.17
2/4/2013 16:19 Local 14 $3.29
2/4/2013 17:06 Local 20 $3.65
2/1/2013 16:37 Local 1 $2.51
2/4/2013 17:24 Local 12 $3.17
2/4/2013 16:43 Local 20 $3.65
2/3/2013 17:15 Local 20 $3.37
2/4/2013 17:23 Local 20 $3.65
2/4/2013 20:16 Local 8 $2.80
2/4/2013 21:08 Local 11 $2.95
2/4/2013 13:51 Local $2.93
2/1/2013 16:59 Local $2.93
2/4/2013 14:54 Local $2.57
2/2/2013 20:19 Local 20 $3.37
2/1/2013 20:21 Local 20 $3.40
2/3/2013 20:08 Local 1 $2.42
2/3/2013 20:39 Local 20 $3.37

316 $85.61



LEGACY INMATE COMMUNICATIONS
Billed Call Detail {Prepaid Account)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 15 2013 01:26:53

Account # Inmate Phone # Destination # Total Minutes Call Revenue
7 $6.75
7 $6.75
4 $5.10
9 $3.39
13 $3.83

20 $4.60
1 $2.51
21 $4.71
20 $4.60
14 $4.64
18 $4.38
20 $4.60
10 $3.50
3 $2.63
4 $2.69
4 $2.69
6 $2.81
2 $2.57
2 $2.57
2 $2.47
2 $2.47
8 $2.93
6 $2.81
3 $2.63

TOTAL 206 $88.63



LEGACY INMATE COMMUNICATIONS
Billed Call Summary (Inmate Phone Number)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 15 2013 01:30:23

Inmate Phone # Call Count Total Minutes Total Revenue
Gl 4 $5.10
1 5 $3.20
2 12 $12.40
1 7 $6.75
8 87 $68.29
1 $2.51
1 $6.20
2 $5.46
7 247, $33.48
2 17 $10.36
3 3 $29.05
12 63 $42.51
4 12 $10.62

79 $32.26
43 59.26
21 $14.45
16 148 $53.10
49 795 $191.17
8 97 $30.62
74 $48.87
3 44 511.89
108 $27.48
51 856 $168.47
3 24 $8.79

TOTAL 199 2,573 $832.29



LEGACY INMATE COMMUNICATIONS
Billed Call Summary (Destination Number)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 15 2013 01:31:27

Destination # Call Count Total Minutes Total Revenue
al, 20 $17.36
2 21 $21.23
1 9 $7.85
1 20 $13.90
2 14 $13.50
2 24 $8.44

14 250 $63.20
1 8 $3.28
1 2 54.55
2 16 $14.60
5 82 $59.60
3 41 $31.25
1 20 $13.90
1 21 $14.45
1 16 $11.70
1 16 $11.70
il 6 $6.20
4 30 $28.10
5 43 $38.15
1 9 57.85
6 73 $57.55
1 I $3.45
1 21 $14.45
2 21 $17.35

TOTAL 60 785 $483.61



LEGACY INMATE COMMUNICATIONS
Billed Call Summary (Division)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 15 2013 01:32:46

Division Call Count Call Duration Call Revenue

Main Jail 2,590 37,559 $9,429.72
North Annex 3,281 44,218 $12,708.04
South Annex 913 12,077 $3,340.05

TOTAL ALL PAGES: 6784 93,854 $25,477.81



LEGACY INMATE COMMUNICATIONS
Billed Call Summary (Location)

From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM

Report Date : Feb 15 2013 01:34:26

Location Call Count Call Duration Call Revenue
Basement 2 22 $6.57
Fifth Floor 1,500 20,815 $5,141.49
First Floor 66 419 $352.39
Fourth Floor 1,688 23,672 $6,664.14
Second Floor 1,129 14,999 $4,198.40
Sixth Floor 451 6,453 $1,556.90
Third Floor 1,948 27,474 $7,557.92
TOTAL ALL PAGES: 6,784 93,854 $25,477.81



LEGACY INMATE COMMUNICATIONS
Billed Call Summary (Call Type)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 15 2013 01:35:39

Call Type Call Count Total Minutes Total Revenue
Canada 4 63 $96.41
InterLata 392 4,611 $3,672.85
InterState 106 1,345 $1,289.91
Intralata 820 10,635 $3,262.25
Local 5,462 77,200 $17,156.39
TOTAL ALL PAGES: 6,784 93,854

$25,477.81



LEGACY INMATE COMMUNICATIONS
Billed Call Summary (Bill Type)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 15 2013 01:36:59

Bill Type Call Count Total Minutes Call Revenue
Collect 25 13,962 $4,511.37
Collect w/ CC 2,702 39,435 $10,811.60
Prepaid w/CC 696 10,789 $2,838.12
Prepaid-Collect 2,131 29,668 $7,316.72

TOTAL ALL PAGES: 6,784 93,854 $25,477.81



LEGACY INMATE COMMUNICATIONS
Billed Call Summary (Inmate PIN)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 15 2013 01:37:49

Inmate PIN Call Count Total Minutes Call Revenue
82267 2 35 $6.78
12520 2 34 $6.66
16452 1 11 $2.95
17316 10 133 $42.24
17325 2 40 $7.02
30727 5 37 $14.18
37816 4 61 $12.56
50295 2 14 $5.74
53973 1 8 $2.93
56253 6 81 $18.47
59368 il 20 $3.37
62658 2 40 $7.30
63291 6 72 518.62
63351 1 3 $2.52
63406 1! $3.84
65756 3 51 $9.69
68834 8 64 $26.24
69201 4 58 $53.82
72710 i 17 $3.25
72954 1 16 $3.41
73034 4 60 $12.48
73296 1 9 $7.85
73668 28 145 $75.39
78034 2 40 $6.80

TOTAL 98 1,058 $354.11



LEGACY INMATE COMMUNICATIONS
Billed Call Summary (Prepaid Account)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 15 2013 01:39:16

Account # Call Count Total Minutes Total Revenue
2 14 $13.50
1 4 $5.10
10 146 $40.76
12 43 $31.78
7 144 $24.42
10 31 $25.91

42 $9.47
113 $25.66
58 $18.18
146 $24.49
11 153 $33.90
46 $9.89
22 $5.87
3 37 $9.12
14 201 $37.18
2 40 $7.05
il 20 $3.65
3 23 $8.41
6 113 520.36
1 20 $3.65
4 18 $10.63
2 40 $11.20
1 18 $3.53
2 9 $5.44

TOTAL FOR ALL PAGES: 118 1,501 $389.15



LEGACY INMATE COMMUNICATIONS
Billed Call Summary (Call Date)
From Date : 2/1/2013 12:00:00 AM To : 2/25/2013 12:00:00 AM
Report Date : Feb 15 2013 01:40:38

Date Call Count Total Minutes Total Revenue
2/1/2013 1,707 23,732 $6,409.62
2/2/2013 1,653 22,936 $6,126.00
2/3/2013 1,735 24,512 $6,372.55
2/4/2013 1,689 22,674 $6,569.64
2/5/2013 1,598 22,098 $6,164.04
2/6/2013 1,597 21,850 $6,075.96
2/7/2013 1,503 21,375 $5,742.31
2/8/2013 1,800 25,885 $7,032.30
2/9/2013 1,673 24,211 $5,996.69

2/10/2013 1,659 24,305 $6,340.81
2/11/2013 1,843 24,867 $7,046.23
2/12/2013 1,813 25,075 $6,916.02
2/13/2013 1,888 26,883 $7,241.76
2/14/2013 2,024 29,168 $7,805.53
2/15/2013 430 5,869 $1,685.03

TOTAL ALL PAGES: 24,612 345,440 $93,524.49



LEGACY INMATE COMMUNICATIONS
Billed Call Summary (Hour)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 15 2013 01:41:45

Hour Call Count Total Minutes Total Revenue
0 9 25 $§23.42
1 4 12 $10.62
2 4 9 $12.41
3 3 43 $32.35
6 2 10 $11.30
b 1 3 52.88
8 107 1,226 $391.03
9 250 3,339 $934.67
10 348 4,995 $1,437.30
11 401 5,454 $1,454.03
12 423 5792 $1,641.57
13 421 5,528 $1,590.69
14 438 5,817 $1,724.95
15 460 5,575 $1,716.80
16 462 5,987 $1,732.91
17 489 6,614 $1,821.81
18 522 6,972 $1,896.68
19 733 10,235 $2,762.48
20 907 14,278 $3,373.17
21 657 9,930 $2,401.46
22 122 1,890 $434.22
23 21 400 $71.06

TOTAL ALL PAGES: 6,784 93,854 $25,477.81



Inmate Phone #

TOTAL

Destination #

LEGACY INMATE COMMUNICATIONS
Un-Billed Calls (Inmate Phone Number)

From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM

Report Date : Feb 21 2013 11:00:23

Record Date
2/1/2013 17:06
2/2/2013 14:40
2/3/2013 11:37
2/4/2013 18:05
2/3/2013 12:36
2/4/2013 14:50
2/1/2013 15:36
2/3/2013 18:44
2/4/2013 18:22
2/1/2013 20:24
2/2/2013 13:15
2/1/2013 10:05
2/1/2013 13:23
2/3/2013 11:14
2/4/2013 20:00
2/1/2013 8:45
2/3/2013 11:57
2/3/2013 14:59
2/4/2013 15:38
2/3/2013 10:49
2/4/2013 21:29
2/4/2013 17:44
2/2/2013 21:19
2/1/2013 9:39

Call Count
1

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
d
1
1
1
1
1
]!
1

Bill Type
Collect
Prepaid w/CC
Collect w/ CC
Collect w/ CC
Collect w/ CC
Collect
Collect
Collect w/ CC
Collect
Collect
Collect
Collect
Collect
Prepaid w/CC
Collect w/ CC
Collect
Collect
Collect w/ CC
Collect
Collect
Collect
Collect w/ CC
Collect

Collect

Reason
Cell Phone
No Answer
No Answer
No Answer
No Answer
Billing Block
User Block
No Answer
No Answer
Cell Phone
Cell Phone
Cell Phone
Cell Phone
No Answer
No Answer
Cell Phone
Cell Phone
No Answer
No Answer
Cell Phone
Cell Phone
No Answer
Billing Block

Threshold Block

24



PIN

12520
12520
12520
12520
12520
12520
12520
12520
12520
12520
12520
12520
12520
12520
16452
16452
17316
17316
17316
17325
17325
17325
30727

Inmate Phone #

TOTAL

LEGACY INMATE COMMUNICATIONS

Un-Billed Call (PIN)

From Date : 2/1/2013 12:00:00 AM To : 2/1/2013 12:00:00 AM
Report Date : Feb 21 2013 11:32:41

Destination #

Date
2/1/2013 8:10
2/1/2013 21:25
2/1/2013 14:56
2/1/2013 21:09
2/1/2013 21:10
2/1/2013 11:07
2/1/2013 11:10
2/1/2013 12:08
2/1/2013 12:13
2/1/2013 12:52
2/1/2013 18:17
2/1/2013 20:36
2/1/2013 12:15
2/1/2013 20:15
2/1/2013 20:38
2/1/2013 20:59
2/1/2013 16:16
2/1/2013 19:24
2/1/2013 15:58
2/1/2013 22:03
2/1/2013 16:20
2/1/2013 18:19
2/1/2013 18:43
2/1/2013 20:08

Call Count
1

1
il
1
1
1
1
1
1l
1
1
i
1
1
1
1
1
1
1
1
1
1
!
1

Bill Type
Free
Collect w/ CC
Collect
Collect
Collect w/ CC
Collect
Collect
Collect
Collect w/ CC
Collect w/ CC
Collect w/ CC
Collect
Collect w/ CC
Collect
Collect
Collect
Collect
Collect
Collect
Prepaid-Collect
Prepaid w/CC
Prepaid w/CC
Collect w/ CC
Collect

Reason
User Block
Rejected
Cell Phone
Cell Phone
Rejected
Cell Phone
Cell Phone
Cell Phone
No Answer
Rejected
Rejected
Cell Phone
No Answer
Cell Phone
Cell Phone
Billing Block
Billing Block
Cell Phone
No Answer
No Answer
No Answer
No Answer
No Answer
AccuPIN Verified Fail

24



LEGACY INMATE COMMUNICATIONS

Un-Billed Calls (Reject Type)

From Date : 2/1/2013 12:00:00 AM To : 2/3/2013 12:00:00 AM

Report Date : Feb 21 2013 11:43:33

Reason Call Count Date
No Answer 7,447 2/2/2013
User Block 567 2/1/2013
User Block 568 2/2/2013
AccuPIN Verified Fail 501 2/1/2013
No Answer 7,058 2/1/2013
Billing Block 1,269 2/1/2013
Threshold Block 367 2/2/2013
Cell Phone 7,284 2/3/2013
Billing Block 1,384 2/2/2013
AccuPIN Verified Fail 495 2/2/2013
Busy 78 2/3/2013
User Block 432 2/3/2013
Cell Phone 6,844 2/1/2013
Busy 142 2/2/2013
No Answer 7,551 2/3/2013
Billing Block 1,296 2/3/2013
AccuPIN Verified Fail 487 2/3/2013
Cell Phone 7,206 2/2/2013
Busy 159 2/1/2013
Admin Block 4 2/1/2013
Rejected 2,037 2/2/2013
Threshold Block 299 2/3/2013
Rejected 2:121 2/3/2013
Rejected 2:123 2/1/2013
Admin Block 6 2/2/2013
Admin Block 4 2/3/2013
Threshold Block 514 2/1/2013

Total All Pages 58,243



LEGACY INMATE COMMUNICATIONS
Un-Billed Calls (Division)
From Date : 2/1/2013 12:00:00 AM To : 2/1/2013 12:00:00 AM
Report Date : Feb 21 2013 11:52:35

Division Inmate Phone # Destination # Date Call Count Bill Type Reason
Main Jail 2/1/2013 12:16 1 Free Billing Block
Main Jail 2/1/2013 18:32 1 Free Billing Block
Main Jail 2/1/2013 9:07 1 Free No Answer
Main Jail 2/1/2013 7:36 1 Collect Cell Phone
Main Jail 2/1/2013 7:36 a1 Collect w/ CC No Answer
Main Jail 2/1/2013 9:15 1 Free No Answer
Main Jail 2/1/2013 12:16 1 Collect Billing Block
Main Jail 2/1/2013 12:05 1 Free User Block
North Annex 2/1/2013 17:07 ] Collect Cell Phone
North Annex 2/1/2013 19:35 1 Collect Cell Phone
North Annex 2/1/2013 19:49 1 Collect Threshold Block
North Annex 2/1/2013 17:13 1 Collect Cell Phone
North Annex 2/1/2013 14:11 1 Collect w/ CC No Answer
North Annex 2/1/2013 17:01 1 Collect Cell Phone
North Annex 2/1/2013 16:21 1 Prepaid w/CC No Answer
North Annex 2/1/2013 17:16 1 Collect Cell Phone
South Annex 2/1/2013 18:26 11 Collect w/ CC No Answer
South Annex 2/1/2013 16:00 1 Collect w/ CC No Answer
South Annex 2/1/2013 20:23 1 Collect Cell Phone
South Annex 2/1/2013 20:26 1 Collect Cell Phone
South Annex 2/1/2013 10:56 1 Collect Cell Phone
South Annex 2/1/2013 10:59 1 Collect Cell Phone
South Annex 2/1/2013 20:31 il Collect Cell Phone
South Annex 2/1/2013 14:48 1 Collect Cell Phone
Main Jail 2/1/2013 10:21 1 Free No Answer
TOTAL 25



Location
Fifth Floor
Fifth Floor
Fifth Floor
Fifth Floor
Fifth Floor

Fourth Floor
Fourth Floor
Fourth Floor
Fourth Floor
Fourth Floor
Third Floor
Third Floor
Third Floor
Third Floor
Third Floor
Second Floor
Second Floor
Second Floor
Second Floor
Second Floor

First Floor
First Floor
First Floor
First Floor
First Floor

TOTAL

Inmate #

Destination #

LEGACY INMATE COMMUNICATIONS

Un-billed Calls (Location)
From Date : 2/1/2013 12:00:00 AM To : 2/1/2013 12:00:00 AM

Report Date : Feb 21 2013 12:08:24

Date
2/1/2013 21:09
2/1/2013 21:18
2/1/2013 18:28
2/1/2013 22:21
2/1/2013 22:23
2/1/2013 10:30
2/1/2013 21:17
2/1/2013 14:19
2/1/2013 11:20
2/1/2013 8:59
2/1/2013 20:52
2/1/2013 19:59
2/1/2013 13:37
2/1/2013 21:45
2/1/2013 21:07
2/1/2013 22:41
2/1/2013 22:48
2/1/2013 17:04
2/1/2013 12:14
2/1/2013 13:21
2/1/2013 22:36
2/1/2013 22:38
2/1/2013 13:31
2/1/2013 9:57
2/1/2013 1:39

Call Count
i3
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Bill Type
Collect w/ CC
Collect
Collect
Collect
Collect w/ CC
Prepaid w/CC
Collect
Collect
Collect w/ CC
Collect
Collect w/ CC
Prepaid w/CC
Collect
Collect
Collect w/ CC
Collect
Collect w/ CC
Collect
Collect
Collect w/ CC
Collect
Collect w/ CC
Free
Collect
Collect

Reason
No Answer
Billing Block
Billing Block
Cell Phone
No Answer
No Answer
Cell Phone

Threshold Block
No Answer
Cell Phone

Rejected
No Answer
Cell Phone
Cell Phone
No Answer
Cell Phone
No Answer
Cell Phone
Cell Phone
No Answer
Cell Phone
No Answer
Busy
Cell Phone
No Answer

N
(73]



Inmate Phone #

TOTAL

Destination #

From Date : 2/1/2013 12:00:00 AM To : 2/1/2013 12:00:00 AM

PIN
7054819
1282183
7043421
7033750
7033750
1739444
1526277
1526277
1526277
1526277
1526277
1526277
1526277
1526277
1526277
1526277
1526277
7035380
7035380
1587863
1587863
1587363
1587863
1140604
1140604

LEGACY INMATE COMMUNICATIONS

Un-Billed Calls (Summary)

Report Date : Feb 21 2013 12:23:08

Date
2/1/2013 0:09
2/1/2013 0:12
2/1/2013 0:15
2/1/2013 0:20
2/1/2013 0:21
2/1/2013 14:36
2/1/2013 17:30
2/1/2013 17:32
2/1/2013 17:34
2/1/2013 17:36
2/1/2013 17:41
2/1/2013 17:45
2/1/2013 17:47
2/1/2013 17:47
2/1/2013 17:59
2/1/2013 18:06
2/1/2013 18:23
2/2/2013 0:00
2/2/2013 0:00
2/1/2013 9:00
2/1/2013 9:02
2/1/2013 9:03
2/1/2013 9:06
2/1/2013 8:43
2/1/2013 8:45

Call Count
i

Ll e e o T o e e Y S S O S Y S Sy 1 G U T N T Y T S S T

Bill Type
Collect w/ CC
Collect
Collect
Collect
Collect
Collect
Prepaid w/CC
Prepaid w/CC
Collect
Prepaid w/CC
Prepaid w/CC
Prepaid w/CC
Collect
Collect w/ CC
Prepaid w/CC
Prepaid w/CC
Prepaid w/CC
Collect
Collect
Collect
Collect w/ CC
Collect
Collect w/ CC
Collect
Collect

Reason

No Answer

No Answer
AccuPIN Verified Fail

Cell Phone

Cell Phone
AccuPIN Verified Fail

No Answer

No Answer

No Answer

No Answer

No Answer

No Answer

Cell Phone

Rejected

No Answer

No Answer

No Answer

User Block

User Block

Cell Phone

No Answer

Cell Phone

No Answer
AccuPIN Verified Fail

No Answer

N
(5]



Billed Calls for July, 2011

Calls/Days




Un-Billed Calls for July, 2011

10000
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@ a‘fﬁﬁ‘i ;'!‘a'ﬂ??.es iCON SAMPLE REPOk S

SAMPLE CALL FREQUENCY AND HIGH CALL VOLUME REPORTS

Users can easily access reports from the Reports Utility of iCON. Reports are viewable from iCON within seconds of report request.
ICON offers a wide array of useful Investigative Report options to substantiate every aspect of the inmate call process. The following
sample reports demonstrate the capability of iCON to supply detailed call frequency and high call volume reports. On the following
pages you will find:

Call Frequency Report By - Inmate Phone Number, Destination Number, Facility Division, Facility Location,
Inmate PIN, and Prepaid Account

High Call Volume Report By - Destination Number, Inmate PIN

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA 90630
Toll Free: (800) 577-5534 ¢ Fax: (800) 700-1116 + www.legacyinmate.com



LEGACY INMATE COMMUNICATIONS
Call Frequency (Inmate Phone Number)
From Date : 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM
Report Date : Feb 21 2013 03:06:53

Inmate Phone # Call Count Total Minutes Call Revenue
79 1,154 $255.66
72 1,032 $273.83
68 1,035 $226.82
65 1,018 $220.73
64 930 $210.98
62 727 $224.60
62 1,008 $236.68
59 676 $197.01
59 649 $194.17
58 682 $278.01
58 859 5192.89
58 942 $239.60
57 789 $180.73
55 897 $208.74
54 644 $208.20
54 928 $176.63
53 737 $169.19
53 817 $171.35
52 846 $182.83
52 865 $§169.74
52 772 5176.49
52 766 $165.00
51 856 $168.47
51 743 $162.19
51 869 $174.74

TOTAL ALL PAGES 6,784 93,854 $25,477.81



LEGACY INMATE COMMUNICATIONS
Call Frequency (Destination Number)
From Date : 2/1/2013 12:00:00 AM To : 2/2/2013 12:00:00 AM
Report Date : Feb 21 2013 03:12:21

Destination # Call Count Total Minutes Call Revenue
22 53 $55.71
17 202 $51.91
17 285 $56.82
15 301 $51.54
15 262 $49.31
14 42 $35.67
14 238 $46.75
13 252 $58.92
13 77 $35.55
12 172 538.34
12 205 $39.46
12 224 $40.19
11 191 $37.35
11 137 §33.81
10 773 $32.35
10 182 $34.12
10 182 $46.07
10 142 $31.38
10 81 $27.75
9 152 $28.96
9 170 $30.46
9 126 $28.55
9 173 $30.86
9 152 $28.93
9 165 $30.24

TOTAL ALL PAGES 3,360 46,668 $12,535.62



LEGACY INMATE COMMUNICATIONS
Call Frequency (Division)
From Date : 2/1/2013 12:00:00 AM To : 2/21/2013 12:00:00 AM
Report Date : Feb 21 2013 03;19:10

Division Call Count Total Minutes Call Revenue
North Annex 17,108 233,663 $66,990.25
Main Jail 13,754 204,200 $51,093.93
South Annex 4,146 55,586 $15,266.21
TOTAL ALL PAGES 35,008 49,3449 $133,350.39



LEGACY INMATE COMMUNICATIONS
Call Frequency (Location)

From Date : 2/1/2013 12:00:00 AM To : 2/22/2013 12:00:00 AM

Report Date : Feb 22 2013 03:08:31

Location Call Count Total Minutes Call Revenue
Third Floor 10,524 147,204 $39,568.75
Fourth Floor 8,833 128,040 $35,748.27
Fifth Floor 7,118 102,886 $25,647.24

Second Floor 5,991 79,770 $22,502.86
Sixth Floor 2,482 36,448 $9,144.43
First Floor 493 3,127 $2,206.65
Basement 17 198 $54.53

TOTAL ALL PAGES 35,458 497,673 $134,872.73



LEGACY INMATE COMMUNICATIONS
Call Frequency {Inmate PIN)
From Date : 2/1/2013 12:00:00 AM To : 2/22/2013 12:00:00 AM
Report Date : Feb 22 2013 03:14:28

PIN # Call Count Total Minutes Call Revenue
0 372 2,585 $1,869.94
1442108 209 3,654 $703.59
1745031 196 3,252 $643.32
7033257 193 2,788 $968.88
7012694 144 2,133 $563.46
1230472 136 1,971 $431.64
396126 134 21571 $573.19
1473992 126 1,857 $407.55
7042283 124 1,208 $364.54
7045083 115 2,308 $410.10
1841156 109 1,858 $375.05
7047753 108 1,631 $357.71
7006979 106 961 $307.49
7007695 106 1,115 $316.22
803857 105 1,564 $335.15
1629569 104 1,838 $350.05
7050678 103 1,969 $498.04
1671850 102 1,766 $368.03
7051126 100 1,238 $306.27
1108247 96 1,478 $327.60
7049502 95 1,416 $307.35
7048788 95 1,425 $316.88
7051114 94 1,612 $312.93
101090 93 1,367 $300.45
7044070 92 1,329 $294.47

TOTAL ALL PAGES 35,468 497,810 $134,907.40



LEGACY INMATE COMMUNICATIONS
Call Frequency (Prepaid Account)
From Date : 2/1/2013 12:00:00 AM To : 2/22/2013 12:00:00 AM
Report Date : Feb 22 2013 03:20:07

Account # Call Count Total Minutes Call Revenue
95 363 $252.87
77 300 $205.75
62 957, $265.37
50 728 $162.35
43 644 $139.66
42 855 $147.07
39 743 $133.92
35 646 $119.12
23 386 $76.23
23 263 $69.84
20 306 564.69
16 ' 284 $54.34
15 227 S48.67
14 213 $45.19
13 78 $35.89
13 178 $39.89
12 131 $35.85
11 190 $37.35
alil 173 $36.52
9 77 $68.45
9 155 $29.73
9 126 $28.61
8 115 $26.50
8 52 $21.88
8 118 $25.45

TOTAL ALL PAGES 789 9,637 $2,630.60



LEGACY INMATE COMMUNICATIONS
High Call Volume (Destination Number)
From Date : 2/1/2013 12:00:00 AM To : 2/22/2013 12:00:00 AM
Report Date : Feb 22 2013 03:25:59

Destination # Total Calis Total Minutes
196 666
165 2,916
162 2,930
154 2,147
118 2,090
96 1,841
95 363
94 1,368
91 929
91 925
85 1,380
89 1,324
84 1,196
82 1,619
81 1,495
80 1,191
80 1,396
78 1,247
i 300
74 185
72 586
72 1,160
70 1,323
69 1,156
66 1,032

TOTAL ALL PAGES 35,493 498,193



LEGACY INMATE COMMUNICATIONS
High Call Volume (Inmate PIN)
From Date : 2/1/2013 12:00:00 AM To : 2/22/2013 12:00:00 AM
Report Date : Feb 22 2013 03:45:39

Inmate Name PIN # Total Calls Total Minutes
210 3,674
196 3,252
194 2,809
144 2,133
136 1,971
134 2,171
126 1,857
125 1,228
117 2,350
109 1,858
109 1,651
106 1,115
106 961
105 1,564
104 1,838
103 1,785
103 1,969
100 1,238
96 1,478
S5 1,416
95 1,425
94 1,612
93 1,367
92 1,329
87 1,307
87 1,461

TOTAL ALL PAGES 35,533 498,750



@ Eg%ggx ilgmgges iCON SAMPLE REPOk (S

SAMPLE FRAUD AND SERVICE REPORTS

Users can easily access reports from the Reports Utility of iCON. Reports are viewable from iCON within seconds of report request.
iICON offers a wide array of useful Investigative Report options to substantiate every aspect of the inmate call process. The following
sample reports demonstrate the capability of iCON to supply detailed fraud and service reports. On the following pages you will find:

Service Request Report

Fraud Detection Report

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 4 Cypress, CA 90630
Toll Free: (800) 577-5534 o Fax: (800) 700-1116 ¢ www.legacyinmate.com



Request
ID

1239

1204

1208

1349

1021

1039

1041

1042

1044

1050

LEGACY INMATE COMMUNICATIONS
Service Request Report
From Date : 2/1/2013 12:00:00 AM To : 2/22/2013 12:00:00 AM
Report Date : Feb 22 2013 03:55:28

Type Subject Contact Phone Date Tr;v:t:Ie Status
4th Floor 2/11/2013
Phone ATA Dele (559} 903-1188 3:04 2/10/2013  Solved
1
Other Updated ez (550) 4882504  1/23/2013 1/23/2013  Solved
information 8:58
S : 1/29/2013
Application JID # Daniel {559) 488-2860 10:56 1/29/2012  Solved
12 2
Other Unableto . en  (s50)48s2919  12/10/201 12/10/2012  Solved
login 15:36
11/1 2
Data Upload Obanwo  (559) 903-1188 /101'/32601 11/11/2012  Solved
1 2
Data Recording Obanwo  (559) 903-1188 1/115_/13012 11/18/2012  Solved
MJ 06 C
Voice 11/19/2012
5 - ol d
Quality Expgsed Karen {559) 903-1188 8:09 11/19/2012  Solve
wire
; 201
Phone No Dial Tone Karen (559) 903-1188 1/?{10 2 11/19/2012  Solved
MJO3E-
BLUE 11/20/2012
Phone PHONE NOT Karen (559) 903-1188 1505 11/20/2012  Solved
WORKING
SA 1st
2
Network Visitor Dele {559) 903-1188 11/23_/ _— 11/23/2012  Solved
Office 18:41

Notes

ATA down 4th floor South Annex.

inmate [ 2 e that he

gets information from his phone it still says
that a charge that he was released on
01/11/13 but it still on the inmate information
system. It has been removed from
OffenderTr
isin the
system as 909866, please change and activate.
One of our users-is unable to log-in. |
changed his password for him and he’s still
unable to log in. Please help. Thanks, Karen
I have a request from an investigator to
retrieve calls for thi from
11/4/2012 to 5/17/2013 Thanks.
Need recordings restored for defendant from
12-13-12 to 12-28-12. Thanks.

MJ 06 C - POD PHONES DO NOT WORK, WIRES
EXPOSED. THANK YOU MENCHACA.

MJ 01 RELEASE B - GOOD EVENING, ON MAIN
JAIL 1ST FLOOR-RELEASE B (ROOM # 1041),
THE PHONE NOT WORKING. NO DIAL TONE

MJ 03 E - THE BLUE PHONE IN MJO3 E-POD IS
BROKEN — OFFICER KLEINKNIGHT

ATA down, called Dele to go and reset, he feels
that it’s the visitation ATA and it can be reset
in the A.M. He will call me upon reset so we
can close this ticket.



Record ID

34291196
34290905
34290617
34290453
34289324
34288950
34288810
34288602
34287754
34287033
34287494
34286146
34286065
34285574
34285808
34285034
34285458
34284659
34284033
34283988
34283645
34283798
34283167
34281793
34281498

Date

2/22/2013 15:54
2/22/2013 15:48
2/22/2013 15:44
2/22/2013 15:37
2/22/2013 15:21
2/22/2013 15:20
2/22/2013 15:05
2/22/2013 15:02
2/22/2013 14:50
2/22/2013 14:47
2/22/2013 14:39
2/22/2013 14:22
2/22/2013 14:16
2/22/2013 14:14
2/22/2013 14:12
2/22/2013 14:08
2/22/2013 14:04
2/22/2013 13:51
2/22/2013 13:47
2/22/2013 13:33
2/22/2013 13:33
2/22/2013 13:29
2/22/2013 13:18
2/22/2013 12:57
2/22/2013 12:40

TOTAL ALL PAGES

Inmate Phone #

LEGACY INMATE COMMUNICATIONS

Fraud Detection Report
From Date : 2/1/2013 12:00:00 AM To : 2/22/2013 12:00:00 AM
Report Date : Feb 22 2013 03:55:28

Destination #

Call Count Total Minutes  Disconnect Descript  Call Revenue

il 1£5 Silence detect $2.57
3.62 Silence detect $0.00
1 3.08 Silence detect $2.69
1 1.33 Silence detect $0.00
1 6.12 Silence detect $2.87
1 13.2 Silence detect S4.64
1 2.17 Silence detect $0.00
1 2.17 Silence detect $0.00
1 5.37 Silence detect $2.81
1 14.98 Silence detect $3.41
il 0.83 Silence detect $0.00
1 5.03 Silence detect $0.00
1 2 Silence detect 50.00
1 7.22 Silence detect $2.93
il 32 Silence detect $0.00
1 13.53 Silence detect $3.29
1 217 Silence detect $0.00
1 4,12 Silence detect $2.75
1 14.05 Silence detect $0.00
1 1.15 Silence detect $0.00
1 7.72 Silence detect $3.68
1 1.33 Silence detect $0.00
1 4.95 Silence detect $2.81
1 10.9 Silence detect $4.16
1 1.5 Silence detect 50.00

94 555.17 $161.27



@ Eggggy" ilzlmgf‘es iCON SAMPLE REPOK S

SAMPLE CALL ATTEMPT REPORTS

Users can easily access reports from the Reports Utility of iCON. Reports are viewable from iCON within seconds of report request.
ICON offers a wide array of useful Investigative Report options to substantiate every aspect of the inmate call process. The following
sample reports demonstrate the capability of iCON to supply detailed call attempt reports. On the following pages you will find:
Call Attempt Report
Daily Call Attempt Report - Graph

Monthly Call Attempt Report - Graph

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 + Cypress, CA90630
Toll Free: (800) 577-5534 ¢ Fax:(800) 700-1116 # www.legacyinmate.com



LEGACY INMATE COMMUNICATIONS
Call Attempts Report
From Date : 2/1/2013 12:00:00 AM To : 2/1/2013 12:00:00 AM
Report Date : Feb 21 2013 02:43:52

Inmate Phone # Destination # Connection Date Connection Time Bill Type Duration
2/1/2013 11:40:00 Collect w/ CC 0
2/1/2013 11:39:00 Free 0
2/1/2013 11:38:00 Collect 0
2/1/2013 11:21:00 Collect w/ CC 0
2/1/2013 11:21:00 TTY Call 0
2/1/2013 11:20:00 TTY Call 0
2/1/2013 11:19:20 Collect w/ CC 20
2/1/2013 11:19:00 Collect 0
2/1/2013 11:18:00 Collect w/ CC 0
2/1/2013 11:18:00 Free 0
2/1/2013 11:18:00 TTY Call 0
2/1/2013 11:17:00 Collect 0
2/1/2013 11:16:42 Prepaid w/CC 21
2/1/2013 11:15:00 Collect 0
2/1/2013 11:13:29 Collect w/ CC 21
2/1/2013 11:13:24 Prepaid-Collect 21
2/1/2013 11:11:00 Free 0
2/1/2013 11:11:00 TTY Call 0
2/1/2013 11:10:00 Free 0
2/1/2013 11:08:00 Collect w/ CC 0
2/1/2013 11:07:38 Prepaid-Collect 9
2/1/2013 11:07:00 Collect 0
2/1/2013 11:06:00 Free 0
2/1/2013 11:06:00 Free 0
2/1/2013 11:05:00 Collect 0

TOTAL FOR ALL PAGES 23,732
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ICON Features

Full Turn-Key System
Centralized Management
24/7/365 System Access

Password Encryption Security
Voice Biometrics
Digital Recording

.rnergency Shutoff
Fraud Detection
Unlimited Languages

ustom Voice Overlay & Facility
Branding

Infinite Scalability
Real-time Reports
User Activity Logs

Advanced Commission, Call and
Video Visitation Reports

Live Monitoring
Countless Investigative Tools

he Only Fully Integrated Inmate
Telephone & Video Visitation

System

Where Communications and Corrections Converd

For nearly two decades Legacy has been providing state-of-the-g
solutions to the Inmate Communications industry, and Legacy’s iCQ
platform is our best offering yet. The system features a powerfi
customizable Automated Operator system that allows only one call p
connection, infinite language options and muitiple fraud protectiq
features.

iICON also boasts many call reporting and billing options that p
commissions information at the fingertips of Administrators. Your facili
will have total control of all outgoing call records, available in real time,

there will never be a question of how many calls originate from onsit]
which inmates are making calls, or even how much revenue the jail sho

receive from their Inmate Telephone System (ITS). With Legacy, yo
facility will have unparalleled transparency.

Inmates and called parties will also
enjoy a range of user friendly options,
such as an industry-leading prepaid
debit card calling solution, a cardless
debit option for recently released
inmates to make phone calls, and
facility customizable automated
voice prompts that make the calling

experience intuitive and easy. B

With these features, and 24/7 Live Customer
Support for the facility, inmates and called parties,
Legacy is proud to offer your facility the iCON
System, the most powerful ITS in today’s
Communications market. Best of all, iCON is the
only system that is fully integrated to control
and monitor both inmate calling and video

0833 Valley View Street, Suite 150 * Cypress, CA * 90630

visitation.

www.legacyinmate.co

Toll Free: (800) 577-5534 * Fax: (800) 700-1116
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CUMMUNIGATION
Change The Way You Look At Inmate Communicatio

For nearly two decades, Legacy has been the inmate communicat

industry’s leading innovator. We've built an unparalleled communicati

infrastructure that allows us to providea one of a kind, true sir
source inmate communications package.

A single source Inmate Communication provider refers to a
company that provides the entire system and service you:
on Itis a conscious effort on the company’s part to stream
a product and service in an attempt to provide chertts \
) the most proficient solution available. Ultimately, a
source company is the simple idea of having everyt
under one roof, yet is the difficult task of build

owning and controlling every aspect of
communications infrastructure.

An industry leader is more than just sin
being the largest company. A leaderis
one that drives an industry to imp
and evolve for the betterment
everyone involved. A |eader devel

' the bar by setting the stand
for its product. Legacyisa f

industry leader  that

routinely the FIRST

introduce customer cen

Experience The Difference: N B : Se;::fg&ationstth|
Advanced Communication Management 4 » n* InvesudalyeRatki
rue Single Source Communication Company |
Unparalleled Reliability & Control
ing Edge Inmate Telephone & Video Visitation
Revolutionary Cell Phone Tracking
Superior Investigative Tools
Optimal Revenue Generation

Enhanced Resource Efficiency




ONE SYSTEM, ONE SOLUTION
iCON’s ONSITE AND REMOTE VIDEO VISITATION

Introducing the most ADVANCED Video Visitation "
System on the market

legacy’s commitment to innovative inmate communication
solutions has lead the company to develop the industry’s foremost
video visitation system, completely integrated within the iCON
platform. Gone are the arduous days of jumping through multiple
inefficient platforms to perform simple inmate monitoring,
recording and scheduling tasks.

iCON’s Video Visitation system will provide recording and live
monitoring for all onsite Video Visitation stations, as well as
remote Video Visits from any authorized, internet ready computer
or mobile device from any location, worldwide.

Ultimate cor ro

~ Investigative Tools

ccessible Anywhere, Anytime

Secure Recordings, Live Monitoring & Investigative Tools " Streamlined Scheduling
iCON provides automated management capabilities for recording and live S

monitoring of the video visits. Video Visitation recordings and reports are |
securely encrypted, available in a myriad of search criteria and downloadable to a vl
DVD or USD drive.

ﬁanced Revenue Generation

Revenue Generation 16ga.Detention Grade Enclosure

The addition of a video visitation system within your facility will result in additional § :

security and an added revenue stream, as well as a reduction in contraband, | Intuitive Web Based System
onsite visitation and personnel requirements dedicated to visitation. Legacy helps :

you generate the highest revenue possible while frequently connecting inmate with 24 /7/365 System Maintenance &

Ty Live Customer Support
System Management & Administration Integrated Within iCON

iCON's video visitation dashboard is located within the same iCON system as our 3
inmate telephone management system. Users can easily toggle between the
telephone and video visitation tools with the simple click of a button.

Streamlining Visitation & Scheduling
Legacy's video visitation system considerably reduces facility overhead associated
with traditional visitation practices by simplifying scheduling and visits, allowing you
to relocate vital staffing resources to more efficient task.

e ——— ——
/
10833 Valley View Street, Suite 150 * Cypress, CA * 90630
Toll Free: (800) 577-5534 * Fax: (800) 700-1116 LEG ACVI N M ATE
WWW.LEGACYINMATE.COM

COMMUNICATIONS
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Customized Call Control, All in Real-Time

lacy offers its many Clients complete control over monitoring and
ording capabilities, ensuring 365 days a year of access. iCON’s Call
cording Archive reflects recordings from every call attempted
ough our service, and calls can be searched by Inmate Telephone,
led Number, Date, Time, Call Type, Inmate PIN, WatchList, and much
re.

st importantly, Call Recordings can be archived and accessible by
y facility for up to 10 years. Legacy provides this feature so that your
lity's recordings can be used in a court of law for long into the
oreseeable future.

-e an investigator selects a call recording, they will have the ability to
t forward or rewind the call in the Call Playback Utility. Also, your
lity will have the ability to place notes and markers in any call recording,
king for quick, easy reference. These features can also be configured for
note access, allowing the investigator to remotely disconnect a call in
gres~ conference into the call or simply monitor the call in real-time. By
izin .ON’s multi-level password feature, your facility can ensure
t only certain personnel have access to monitoring and recording
tures. iCON's Live Call Monitoring and Call Playback capabilities will put
~verful investigative tools at your fingertips, both on and offsite.

v Multi-Level Password
authentication

v Exportable Call Recording
formats

v Carrier Grade Network
will give your facility
real-time monitoring
capability with NO DELA

v' Secured recordings with
encrypted watermark,
ensuring that your facili
data cannot be modified

gacy Inmate Communications — 10833 Valley View Street — Suite 150 -~ Cypress, CA 90630 — Toll Free: (800) 577-5534 www.legacyinmate.cc




(R

Aot D et

Aot it

o ST

B rL

B,

iy _J _L_ijff)ff_'}

n to learn more about this
and the other great services
- Legacy Inmate offers

Legacy has taken the GPS tracking technology of
the E-911 mobile networks and added it to our
Inmate Telephone System to create the ultimate
investigative tracking tool available. By gathering
location-based information from calls placed by
inmates to cellular phones, your Investigators will
gain insight to potentially criminal activity and have
the target phone isolated and geographically
mapped out. This real-time information can be
utilized to effectively manage and prevent crimes
before they actually occur. Legacy's iCON Tracker is
fully integrated into the iCON Call Management
System so there is no need for additional training
whatsoever.
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ICON’s Automated Information System (AIS)
TAILORED TO SUIT YOUR FACILI

\

|

lLegacy’s Automated Information
System (AIS) is equipped with
features that serve the facility, the
inmate and the general public.
Inmates will have access to JMS and
Commissary supplied data, while the
general public will have the ability to
- view inmate charges, important

~ upcoming dates and facility location
and directions.

|

All these helpful features are fully integrated
within Legacy's iCON Communication Management Save Valuable Time & Mone
System and can be updated by facility staff at any

time. With our AIS at work for your Facility, 90% Reduction In Phone Ca
administrators will see a marked increase in both | To The Facility
staff productivity and user satisfaction, making for |

less headaches and uninterrupted system | Increases Staff Productivi
operation.
The System Communicates
Any Language

The System Is Working Fo
You 24/7/365

The System Is Designed B
Legacy With Your Specific
Requirements In Mind

A * 90630
1116
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Inmate offers
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Crimes amongst inmates are commonplace. In fact,
they have become an ever-increasing problem within
correctional facilities nationwide. With a heightened
level of uncertainty present, not only is inmate safety
possibly at risk, but the potential well-being of an
entire housing unit or even the facility. Legacy’s
value-added Inmate Tip Line can be configured to
allow inmates the ability to leave confidential
messages for facility personnel. There is no cost for this
service. It is a quick and effective way for inmates to
anonymously communicate any issues they might not
want in the public eye.

e )
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Secure, Simple and State-of-the-Art Identity Verificatis

acy offers a user-friendly, fully-hosted identity authentication management system that works within the i€
orm and integrates with the inmate’s Personal Identification Number (PIN). Your unique voice biometric solution
ustomized based on your facility and user needs. This system utilizes a robust set of physiological parameter

ure a sample of the inmate’s voice pattern. Each inmate must read an initial voice sample that will have to
fied every time they use the phone.

Modern Technology

VMM-1 voice biometric decision engine is the result of years of research and practical field-based experience.
ine uses statistical pattern matching techniques, advanced classification methods and inputs from mult
hematical algorithms to properly verify or identify speech.

Dual Factor Authentication

lies a two part verification
ess, PIN then Voice Biometrics,
uring genuine inmate ID every

eamlined Inmate Enroliment

ingaate’s voice print will be
] n they first attempt to
e a call utilizing their PIN at any
ate telephone in the facility.

10833 Valley View Street, Suite 150 * Cypress, CA

Unparalleled Security
Enhances the security of
facility's inmate
system, forever
sharing and theft.

ol
communication
eliminating PIN

24/7/365 Live Support
Legacy owns and operates its own
24/7 customer care center staffed
with live personnel that will be
available to your facility at all times.

Effortless Administration
The iCON dashboard prov
organization access to inmate d
administrative features, ma
voice print resets and much morg

* 90630 Toll Free: (800) 577-5534 * Fax: (800) 700-1116
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Staying in constant communication during
incarceration can serve as one of the greatest
comforts to an inmate and their family. Legacy’s
pre-paid Inmate Messaging Service allows inmate
friends and family members to deposit and receive
recorded voice and e-mail messages for their loved
ones. All messages are available for full approval by
your facility and instinctively archived for later
investigative use. Inmate messaging is an easier
and more affordable way of communication.
Messaging accounts can be established around the
clock by dialing 888-PAY-4-FAM or simply by
visiting us online at www.legacyinmate.com.

o
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10833 Valley View Street, Ste. 150 |

“An Innovation in Audio-Mining Technology”

Legacy’s WatchWord+ is included with every iCON System
our team installs. WatchWord+ is an Audio Mining Search
Utility that can be applied to calls in both English and
Spanish, allowing investigators to search for keywords in all
call recordings. WatchWord+ will search through completed
call recordings, comparing transcripts to a customized facility
dictionary. Upon finding a match, WatchWord+ will notify jail
administrators by email, cell phone (SMS text) or landline
number, providing the keywords found and the inmate’s
identification.

| For example, if your facility programs the word “drugs” into the

 WatchWord+ Dictionary, and an inmate uses the word during
is completed WatchWord+ will audio mine the call’s recording transcript, locate the word and place the
call into a WatchList, after which investigators will be notified.

These WatchList Alerts make it possible for investigators to receive live updates to their cell phone, email or
landline telephone about suspicious inmate calling activity. Best of all, because the iCON System utilizes
Dragon Audio Mining technology, the industry leader in voice dictation and audio mining, your facility
can be assured that the most reliable software is at work around the clock, sifting through every recorded call.

WatchWord+ Features

- Investigators can receive updates via
email, SMS text or landline about
inmate calls that have been placed into
a WatchList

- Administrators can choose which calls
to audio mine, programming by date
range, inmate telephone, specific
called number(s) or inmate PIN

« WatchWord+ utilizes Dragon Audio
Mining Technology, an industry leader

in voice dictation and audio minin L= iy
; - H s Scan to learn more
- The WatchWord+ dictionary can be i_ about this and other
applied to both English and Spanish - =1 great Legacy services!
phone calls, and is facility customizable ™ ﬂ

to include slang and specific language
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0 more waiting for reports! |
No more looking at days-old data!
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From real-time commission reports to customized CDR':
Legacy has you covered

L
£
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i

iCON provides its users with a multitude of real-time reports giving investigators and staf
the most up to date calling and video visitation information available. Whether you wan
to track a specific inmate’s calling patterns, discover common contacts within the entir
inmate population, or determine the exact commission your facility is generating at :
moment’s notice, iICON has the reports to meet your needs.
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pend more time investigating and less time searching

ON accelerates the time it takes to examine call and video recordings, allowing your
restigators to solve and prevent more crimes. The system'’s intuitive layout, ease of
vigation and countless investigative tools allow investigators to do more in less time.

Reports anywhere, anytime, any device

Experience the freedom of having a system that is flexible to your needs. iCON i
accessible from any computer, laptop or mobile device giving your staff the independenc
to perform their duties to the best of their ability without being tethered to a workstation.

tailored service that fits your needs

gacy is a full service technology company with a robust in-house team of software
gineers and IT network administrators. Our team has the ability to adapt the iCON
ste meet your facility’s needs.

O

10833 Valley View Street, Suite 150 * Cypress, CA * 90630
Toll Free: (800) 577-5534 * Fax: (800) 700-1116 * www.legacyinmate.com



other great services
icy Inmate offers

Successful Inmate
al ] Nt

Being released after an extended incarceration can
be a somewhat trying time. There are numerous
steps necessary to guarantee an inmate’s
successful transition. Legacy’s Value Added Service
Program furnishes your facility with the option of
providing newly released detainees with courtesy
Re-entry Calling Cards. The service is designed to
help inmates make those crucial first contacts upon
their re-entry into the community. Re-entry cards
can be utilized from any working telephone and
there is no cost to the facility of the newly released
inmate for this one-of-a-kind program.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
11/13/2013

"RESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IJRTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
Alandale Insurance Agency

ggﬂg‘m Dina Corsi

PHONE . (562) 493-3521 T Noy: (562) 430-5300

Legacy Long Distance International, Inc.

11022 Winners Circle, Ste. 100 B g5 Dina Corsi

INSURER(S) AFFORDING COVERAGE NAIC #
Los Alamitos CA 90720 insurer A :Hartford Insurance Co. 00914
INSURED insurer B :Hartford Casualty Insurance Co [29424

| INSURER C :
Legacy Inmate Communications INSURER D :
10833 Vvalley View #150 INSUREREE :
Cypress CA 90630 INSURER F :
COVERAGES CERTIFICATE NUMBERMaster 13-14 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iy TYPE OF INSURANCE ﬁ‘ 5‘355 POLICY NUMBER ﬁ%ﬁﬂ%) npn_%'ﬂ%%) LIMITS
| GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
X | COMMERGIAL GENERAL LIABILITY BQMGFE TOEEENT,EP nce) $ 300,000
y-% | CLAIMS-MADE OCCUR 72UUNJHO452 7/10/2013 [7/10/2014 | yiep exp (Any one person) | § 10,000
- PERSONAL & ADV INJURY | & 1,000,000
GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE L1MIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2,000,000
_—| POLICY I_I SEek I_I LOC $
"JTOMOBILE LIABILITY COMBI[:!EEHSINGLE YR g 1 000,000
B s :t':é“v%%) CCHEBULED BODILY INJURY (Per per!‘son) $
|} A - SEHED 7T2UECJ04628 9/28/2013 [9/28/2014 | BODILY INJURY (Per accident)| $
(X iirenavres [ X 'I:LC}?IC-)OSWNED PFfeeoaPEsTYl?AMAGE 3
Uninsured motorist combined $
| |umereLLALIAB | X | occuR EACH OCCURRENCE $ 1,000,000
A EXCESSAIAD CLAIMS-MADE AGGREGATE $ 1,000,000
oeo | X | reTenTions 10,000 72RHUJHOT59 7/10/2013 [7/10/2014 s
B | AND EMPLOYERS: LIABILITY N v [geeihms] (%R
grg;l gggfmﬁgggmﬁgmgfé@munvE I:I i E.L. EACH ACCIDENT $ 1,000,000
(Mandatory in NH) T2WEJW7079 3/6/2013 [3/6/2014 | E| p|SEASE - EA EMPLOYER § 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
A |Business Personal 72UUNJHI452 [7/10/2013 |7/10/2014 | Limi 157,000
Property Deductible 5,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
*30 Days Notice of Cancellation with 10 Days Notice for Non-Payment of Premium

CERTIFICATE HOLDER

CANCELLATION

Virginia Division of Corrections
1409 GREENBRIER ST
Charleston, WV 25311

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

QD Beonesa

Dina Corsi/DINA

ACORD 25 (2010/05)
INSN25 2010051 04

© 1988-2010 ACORD CORPORATION. All rights reserved.

Tha ACNRN nama and lnnn ara ranictarad marke af ACORN




 Legacy Inmate
@ Communications STANDARD AUTOMATED OPERATOR RESPONSE
Once an inmate picks up the phone, they are prompted to:

» Press “1” For English

» Press “2” For Spanish

(The System can be programmed to provide any ten (10) language options)
Y 2 h suag

Once a language is selected:
» Please Enter Your Personal Calling I dentification Number (PIN) Now

At this point Inmate Voice Print Vert_'ﬁcatton will take place.
> Press “1” to acknowledge that your call is being recorded and monitored by West Virginia
Department of Administration personnel (Optional Prompt)

(P 1]

> Press “2” if you do not wish to proceed with your call.

Once acknowledgement of call recording has been selected:
» Press “1” to place a collect call
> Press “2” to place a call to a destination number that has a prepaid call account

> Press “3” to utilize a Prepaid Debit Calling Card or Cardless Debit Service

Once a billing method has been selected:

» Please enter the number you wish to call

> Please state your name (iCON will record the inmate name — Only on the first call made by
the inmate. The recorded name will be saved as a WAV file and played on all subsequent
calling by the inmate utilizing his/her PIN)

At this time the Call is validated through the National Line Information Database (LIDB)

Once connection to any destination number the Legacy automated operator will play a

list of options to the accepting party:

» The system will announce that there is a call from the West Virginia Department of
Administration

Legacy’s Operator will play the recorded name of the inmate to the called party.

The Caller will then be prompted for the language they wish:
» Press “1” For English

(P ]

> Press “2” For Spanish

At this time Legacy will also provide the rate and charge for the call.

» Press “1” to accept the collect call and acknowledge that the call may be recorded and
monltored

> Press “2” to deny the collect call

» Press “3” to block your number from any further calls from the West Virginia Department of
Administration

Once the Call has been accepted — iCON’s standard application will play a voice overlay message
every five minutes that announces “This call is from the West Virginia Department of
Administration and subject to call recording and monitoring.” This overlay message can be set for
any time interval requested by the facility.

r@m

10833 Valley View Street Suite 150, Cypress, CA 90630 | 800-577-5534
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Duane Cutler, VP of Sales

Duane will be West Virginia's first point of contact throughout the bidding process. Duane is an
accomplished, results-driven sales/marketing professional with 20+ years of excellent business
development and marketing leadership skills. Duane also has extensive background in working with
DOC'’s, Counties and Sheriff’s Offices throughout U.S. as Legacy’s Vice President of Sales and Accounts
Manager. Duane's experience also includes owning and operating his own pay telephone company,
service as Senior Director of Sales for U.S. Long Distance and Operation Service Division for Quest
Communications. Duane has been Legacy's VP of Sales for the past 12 years and manages many of our
largest accounts; including Hampton Roads Regional (1,250 Beds) and Accomack County Jail. He
consistently achieves high ranking customer satisfaction performance results while meeting and
exceeding business development objectives. In addition to Corrections Industry experience, Duane has
strong commercial national/global account management skills, practiced in transforming vendor
relations to strategic and valued business partners. His excellent communication skills are used to build
and sustain effective internal and external relationships to the benefit of meeting our client’s
operational and economic objectives. Cellular Telephone: 714-722-1676 / Toll Free: 800-553-1782 /
dcutler@legacyinmate.com

Edward Arthurs, Installation Team Lead — Program Manager

Mr. Edward Arthurs first joined Legacy in 2000. Eddie will lead a team of seven (7) on-site installation
personnel. He has demonstrated exceptional trouble shooting skills and technical savvy that can be
directly related to the success of Legacy’s entire communications network operation. Eddie’s
experience in various communication system installations including; cabling and technical
programming spans the course of twenty (20) years. Eddie holds certifications in most major
communication systems as well as with the CT-1000 and 900 series inmate telephones, Protel, Elcotel,
and Mitel. He has successfully installed numerous correctional facilities each with unique project
requirements. Mr. Arthurs holds a PMI Project Management certification and generally applies triple
constraints to each project he undertakes. Eddie has served as installation team lead for Fresno County
California, Hampton Roads Regional Jail Virginia, Mendocino County California, Whatcom County
Washington, Lancaster County Nebraska, Montgomery County Missouri, Dunn County Wisconsin,
Covington County Alabama, Lynnwood Jail, Independence Jail, and Clayton County Georgia to just
name a few. Eddie will also provide on-going Network service support as one of Legacy senior
telecommunications network technicians.  Mr. Arthurs holds numerous telecommunication
certifications. Contact Information: earthurs@legacyinmate.com — Office Number 800-577-5534 Ext
207 - Cellular Telephone 562-572-2595. Estimated Time on Installation Project: 75 Days (Ongoing
Contract Life - Technical Support)

Ramin Kashani, Senior Network Engineer/Administrator

Ramin will implement the centralized management infrastructure of the patient communication service
for the Agency. He will also provide logistical management of each of the interfaces that may be needed
to provide each of the products and services supplied to facilities, including the Patient PIN Application
and the patient pre-paid debit service interface. Ramin is highly analytical and technical with a proven
track record of managing a team of professionals to acquire common goals. Ramin has experience in
Operations, Information Technology, Project Management and Network Administration, with over
twelve (12) years of IT management experience. His business experience includes: Network and System

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630 Le ac I“mate
Toll Free: (800)577-5534 ¢ Fax:(800)700-1116 ¢ www.legacyinmate.com Communications
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Administrator for Western Golf Properties and Talega Golf Club, as well as Network and System
Administrator for International Data Supply Corporation. Ramin holds a B.S. from the University of
California, Los Angeles, and is certified in both Microsoft and CISCO systems. His extensive experience
in network infrastructures and network security makes him adept at system design, implementation,
maintenance and management. Contact Information: rkashani@legacyinmate.com, Office Number
800-577-5534. Estimated Time on Installation Project: 75 Days (Ongoing IS/IT Support)

Rafael G. Quinto, Operations Manager

Mr. Quinto has served Legacy and its clients for over ten (10) years. Rafael carries a myriad of
experience in correctional telecommunication business operations that include finance accounts
receivable, customer services, billing operations, technical support, network administration, order
processing, and project management. Rafael holds a certification with the Project Management
Institute. Rafael served in the United States Marine Corp for four (4) years prior to entering the
telecommunications field in 1997. He is a proud graduate of Chapman University, Business
Administration. Rafael and his team will be directly responsible for fraud management, billing
operations, and order processing for hospital application.

Long Tran, Customized Interfaces — Voice Print Biometrics

Mr. Tran will serve the project team as the assigned engineer responsible for building all necessary
interfaces with the Commissary and Jail Management System. In the event that the Agency should
wish to utilize Voice Print Authentication or our patent pending AccuPIN application for PIN
authentification, Mr. Tran will coordinate its installation at the facilities. The Company discusses its
plans for centralized management of the system with custom interfaces throughout our response to this
RFP. Long possess a unique talent for delivering highly complex technical information into terms and
concepts that end users can readily grasp. His IT experience spans over three decades with companies
such as Computer Science Corp, Western Data Corp, and Eylon International. Long Tran holds a BS
Degree in Computer Science from the University of Washington (1986). He also holds a BS Degree in
Chemistry from Purdue University (1979). Contact Information: ltran@legacyvinmate.com — Office
Number 800-577-5534.

Dan Troung — iCON Engineer

Dan is one of several full-time iCON system software engineers dedicated solely to iCON support and
product development. For the Agency’s project, Dan will be responsible for customizing the system to
fit the current infrastructures. Mr. Troung will also convert all existing call processing data for blocked
destinations, non-recordable numbers, and existing PIN numbers utilized in the current Vendor
system. Dan will also coordinate the transition with current Vendor directly. He will continue to serve
as the Agency’s system engineer throughout the contract period developing customized reports and
system upgrades as needed. Dan is certified in every major programming language including C, .NET,
SQL, HSPICE, MAGIC Digital, System Design, Analog Design, Envox IVR, and UNIX. He has vast
experience in Digital Circuit Design as well which includes VDHL programming, Assembly Language
for 80x86 PC Design and Interfacing, Orcad and Xilinx for designing of Digital Integrated Circuits. Dan
is also certified with most CMS systems including Oracle. Mr. Troung holds a Graduate Degree in
Computer Engineering from the University of California, Irvine (2000). Contact Information:

dtruong@legacyinmate.com — Office: 800-577-5534

Diedre Jay, Technical Support

Deidre will be part of the iCON and inmate telephone installation team as well as coordinate with our
local based technicians for the life of the agreement. Deidre (we call her D.J.) has been serving as one of
Legacy’s full time Technical Support members since opening our doors in 1996. Originally gaining
experience at PCN, her extensive training in the programming of Protel, Elcotel, UltraTel, and AstraTel
phones has helped our clients to successfully deliver calls into our automated call center. With a total of

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630 Legacy Inmate
Toll Free: (800)577-5534 ¢ Fax: (800) 700-1116 ¢ www.legacyinmate.com Communications
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fifteen (15) vears experience in the telecom industry, she is responsible for the troubleshooting of
technical customer issues and overseeing our local technicians throughout the country. We have also
scheduled DJ to coordinate and deliver iCON training sessions for the facilities. Diedre will coordinate
with our technicians for pro-active maintenance visits as well as service level requests. She and her
team have performed this function on behalf of our Company for over fifteen (15) years. Contact
Information: djay@legacyinmate.com — Office Number 877-549-2123 — Cellular Telephone 714-722-
1676. Estimated Time on Installation Project: 75 Days (Ongoing Training and Technician Dispatch)

Francisco Flores, Network Implementation

Francisco will coordinate all necessary circuits needed in provision of our services at the facilities.
Frank first joined the Legacy team in 2001. His experience stems from his dedicated service in the
United States Marine Corps where he trained in Voice and Data Networking. Mr. Flores currently
oversees all voice and data transmission being processed by Legacy’s interexchange network. The
Company will provision dedicated, point-to-point voice and data circuits from the facilities to our
telecommunications network. Contact Information: fflores@legacvinmate.com — Office Number 8o0-
577-5534 Ext 251 — Cellular Telephone 562-244-8491. Estimated Time on Project: 75 Days

Eddie Mendez, National Account Coordinator

Legacy has assigned Eddie Mendez to serve as the on-going Account Manager for the facilities. Eddie
will work with our entire installation and support team, site administrators and local technicians on
coordination of all on-going projects through the life of the contract. Eddie has been a member of the
Legacy team for many years and is well versed in all Legacy applications and services. Eddie will be the
first point of contact for the Agency for all service, data, and implementation requests. He will also
provide pro active support by monitoring call detail, rate information, branding, billing, and
trouble/service tickets on a daily basis. In fact, the Agency will hear from Mr. Mendez far more than
they will ever need to call him. Contact Information: emendez@legacyinmate.com — Cellular: 714-822-
8283 — Office: 800-577-5534 Ext 223

Executive Management

urtis A. Brown, President/Chief Executive Officer

Mr. Brown established Legacy in September of 1996. Over the past seventeen (17) years
Curtis and his team have created a diversified facilities-based telecommunications
company with gross annual revenues that exceed $25 Million. Prior to founding Legacy,
Curtis served as President of Public Communications Network (PCN) a California based
Company that provided communication resources to commercial, hospitality and
correctional facilities. Mr. Brown entered the telecommunications industry with
Communication Telesystems International (CTS) where he performed as General Manager of Operator
Services. CTS offered a myriad of Operator based products for pay telephone communication
companies, hotels/motels, hospitals, universities, correctional facilities, and to various local and long
distance companies. Curtis is also very proud of his four (4) years of service in the United States Navy.
Mr. Brown is a graduate of Southern Illinois University, Business Administration. As described in our
installation plan, Curtis will be directly involved with the project management and installation process.
Evaluation reports will be delivered on a daily basis to Mr. Brown from our project team lead, Eddie
Arthurs.

-

Paul Troung, Chief Technology Officer
Paul Troung joined the Legacy team in early 2000 and has been instrumental in the
research and development of Legacy’s inmate communications system — iCON. With a
total of twenty (20) years in the field of Information Technologies, eleven (11) of those
have been contributed to the success of Legacy’s ongoing business ventures. Paul holds a

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CA90630 Le ac Inmate
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BS degree in Computer Engineering from the University of California, [rvine. Prior to joining the
Legacy team Paul served as the Director of Information Technologies at Harte Hank, OIA Global
Logistics, and Bertelsmann Services, Inc. Programming Languages; C, C++, VHDL, .NET, Visual
Studio.Net, Envox IVR, Assembly, SQL, Java, HTML, Visual Basic, Oracle and Access based data
systems. Legacy’s IT and IS personnel will report directly to Paul throughout the installation process.
Paul Troung will be part of the installation and on-going development of the Agency’s inmate
communications system and interfaces throughout the contract period.

George Hansell I1, Executive Vice President Call Center

George has been a valued Legacy team member since its inception and serves as the
Company’s Executive Vice President — Call Center Services. Mr. Hansell also serves on the
Board of Directors. George and his team have built a state-of-the-art multilingual Live and
Automated Contact Center that is open for business 24-hours a day, 365 days a year.
George 100, joined Legacy’s team after service as Director of Sales and Marketing for Public
Communications Network (PCN) — Correctional Services Division. Mr. Hansell first
entered the telecommunications field in 1988, where he served as the Western Region
Communications Project Manager for Sharp Memorial Hospital for over a decade. George served in the
United States Navy for ten (10) honorable years. George will lead our Call Center team in providing 24-
hour customer support to the facilities as well as 24 Hour support for friends and family to establish
and/or question pre-paid call accounts.

Esmail Nabavian, Director of Finance
Esmail has provided strategic and forward thinking financial leadership to Legacy for over
five (5) years. Prior to joining the Legacy team, Mr. Nabavian served as Chief Financial
Officer for Harris Freeman & Co. LLP. Harris Freeman is an international import and
manufacturing company with annual sales that exceed $100 Million. Esmail holds a
Graduate Degree in Business Administration with concentration in Accounting from Cal
State University Fullerton.

Sheila Guerra, Vice President Client Relations

Sheila has been a proud Legacy team member for over a decade. Sheila has over three
decades of telecommunication and operator service experience. Prior to joining the Legacy
team Ms. Guerra worked for AT&T, U.S. Long Distance, and Qwest in various capacities
including; Live Operator, Operator Center Manager, National Account Manager, Sales
Manager, and Client Support Specialist. Sheila will be directly responsible for on-going
- customer support for the facilities including all National Account Management staff. Ms.
Guerra also serves on our Board of Directors.

Legacy Inmate Communications ¢ 10833 Valley View Street, Suite 150 ¢ Cypress, CAS0630 Legacy Inmate
Toll Free: (800)577-5534 ¢ Fax:(800)700-1116 ¢ www.legacyinmate.com Communications
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VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

— Bidder is an individualresident vendor and has resided continuouslyin West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

—— Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of
the ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor
who has maintained its headquarters or principal place of business continuously in West Virginia for four (4) years
immediately preceding the date of this certification; or,

__ Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2. Applicationis made for 2.5% resident vendor preferencefor the reason checked:
— Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided inthe state continuously for the two years
immediately preceding submission of this bid; or,

3 Applicationis made for 2.5% resident vendor preference for the reason checked:

_____ Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate's or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4. Applicationis made for 5% resident vendor preference for the reasonchecked:
- Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Applicationis made for 3.5% resident vendor preference who is a veteran for the reason checked:
_____ Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National
Guard and has resided in West Virginia continuously for the four years immediately preceding the date on which the
bid is submitted; or,

6. Applicationis made for 3.5% resident vendor preference who is a veteran for the reason checked:

— Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

7. Application is made for preference as a non-resident small,women- and minority-owned business, in accor-

dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.
_X_ Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to:(a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying thatBidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accuratein all respects; and that if a contractis issued to Bidder ancL if anything contained within this certificate

changes during the term of the contract, Bidder will notify the Purcha'sing%m: in writing immediately.
Bidder: Legacy Inmate Communications Signed: SPCIND
¥ J
/

)

Date: 11/08/2013 Title- President & CEO™ '.
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SOLICITATION NUMBER: COR61453

Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as COR61453 (“Solicitation”) to reflect
the change(s) identified and described below.

Applicable Addendum Category:

[X] Modify bid opening date and time

[ ] Modify specifications of product or service being sought
[ ] Atachment of vendor questions and responses

[X] Attachment of pre-bid sign-in sheet

[ 1 Correction of error

[X] Other

Description of Modification te Solicitation:

I
2.

Facility tour dates and Jocations attached.
Pre-bid sign-in sheets attached.
Question deadline extended from 10/03/2013 to 10/15/2013 at 5:00 pm.

The bid opening has been moved from 10/15/2013 to 10/31/2013. The bid opening time remains
at 1:30 pm.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

li

2.

All provisions of the Solicitation and other addenda not modified herein shall remain in full foree and
effect.

Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, & copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgeraent should be submitted with the bid to
expedite document processing.
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ATTACHMENT A

1. There will be three (3) non-mandatory facility site visits held on October 9, 2013
beginning at 8:00 am. Vendors should mest Paul Simmons at the Ohio County
Correctional Complex at 8:00 am for the first facility visit.

Vendors will be visiting three (3) WV Division of Corrections facilities in the following
order:

Ohio County Correctional Complex
1501 Eoff Street

Wheeling, WV 26003

Phone: 304-238-1007

St. Marys Correctional Center
280 N. Pleasants Hightway

St. Marys, WV 26170

Phone: 304-684-5500

Lakin Correctional Center
11264 Ohio River Road
West Columbia, WV 25287
Phone: 304-674-2440

2. Pre-bid sign-in sheets are attached.
3. The question deadline has been extended from 10/3/2013 to 10/15/2013.

4. The bid opening has moved from 10/15/2013 to 10/31/2013. The bid opening time
remains at 1:30 pm.
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.; COR61453

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
adsiendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: Ihereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, ete,

Addendum Numbers Received:
(Check the box next to each addendum received)

[X] Addendum No. 1 [X] Addendum No. 6
[x] Addendum No.2 [ 1 Addendum No.7
[x } AddendumNo.3 [ 1 Addendum No. 8
[X] Addendum No. 4 [ ] Addendum No.9
[x] Addendum No. 5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid, I
further understand that that any verbal representation made or assumed to be made duting any oral
discussion held between Vendor's representatives and any state personnel is not binding, Only the
information issued in writing and added to the specifications by an official addendum is binding.

Legacy Inmate Communications

" Company
Curtis Allan Brown
President & CEO

J Authorized Signature

A

_11/08/2013

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130
RFQ COPY

| TYPE NAME/ADDRESS HERE

10/31/2013

State of Wesl Virginia Solicitation

WU, 204 ro

IMBER o i PAGE: &
RE1453 1

T NOMBER:
¢

w12 % ADDRESS GORNESFONDENGE L0 AT ENTION UL
ARA LYLE |
04-558-2544

.ss] DIVISION OF CORRECTIONS
#1409 GREENBRIER ST

CHARLESTON, WV
"28311 3204-558-8045

BID OPENING TIME 1:30PM

N00

ADDENDUM NO,
SEE ATTACHED| PAGEE.

1 LS D15-77
. 1
DIVISION WID]

L

kxkkkk  THIS| IS THE END OF RFQ

END| OF APDENDUM NO. 2

INMATE TELEPHONE SYSTEM f{ SERVICE

2

COR61453 »*%%%xx TOTAL;

TITLE

';NATURE

FEIN

TELEPHONE DATE

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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SOLICITATION NUMBER: COR61453 000002
Addendum Number: 2

The purpose of this addendum is to modify the solicitation identified as COR61453 (“Solicitation”) to reflect
the change(s) identified and described below.

Applicable Addendum Category:
[ '] Modify bid opening date and time
[ ] Modify specifications of product or service being sought
[ ] Attachment of vendor questions and responses
[ ] Attachment of pre-bid sign-in sheet
[X] Correction of error

[ ] Other

Description of Modification to Solicitation:
To correct the address of the St. Marys Correctional Center issued on Addendum #1.
Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.
Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect,

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.
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ATTACHMENT A

To cotrect the address of the St. Marys Correctional Center.

St, Marys Correctional Center
2880 N. Pleasants Highway

St. Marys, WV 26170

Phone: 304-684-5500
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ADDENDUM ACKNOWLEDGEMENT FORM 000004
SOLICITATION NO.: COR61453

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below,
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[x] Addendum No. ] [x] AddendumNo, 6
[x ] Addendum No, 2 [ ] Addendum No,7
[x ] Addendum No. 3 [ ] Addendum No. 8
[X] Addendum No. 4 [ ] AddendumNo.9
[Xx ] Addendum No. 5 [ ] Addendum No, 10

[ understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an officiel addendum is binding,

Legacy Inmate Communications

/ Company
f h— Curtis Allan Brown
X President & CEO
JAuthorized Signature
11/08/2013
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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TIOIDN State of West Virginia Solicitation

Department of Administration

Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0150

RFQ COPY
TYPE NAME/ADDRESS HERE

304-558-8045

OATERRINTED
10/25/2013
5ID CPENING DATE; 11 /1 2 /2012

ADDENDUM [NO. 3

g4

EE ATTACHED |PAGEY.

END OF ADDHENDUM NO. 3

nol s
1
OIVISION WIDE I TE THLEPHONE SYSTEM & SERVICE

A\s]

15-77

#¥*¥xx THIS |TS THE ENI OF RFQ CORGL4{53 *¥#**x* TOTAL;

DATE

itk PRl | ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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SOLICITATION NUMBER: COR61453 d

Addendum Number: 3

The purpose of this addendum is to modify the solicitation identified as COR61453 (“Solicitation”) to reflect
the change(s) identified and described below.

Applicable Addendum Category:
[X] Modify bid opening date and time
[ ] Modify specifications of product or service being sought
[ ] Attachment of vendor questions and responses
[ ] Atftachment of pre-bid sign-in sheet
[ 1 Corectionofermor

[ 1 Other

Description of Modification to Solicitation:
1. The bid opening has been extended from 10/31/2013 to 11/12/2013.
2. Responses to vendor questions will be issued under separate addendum.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference,

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendwm acknowledgement should be submitted with the bid to
expedite document processing.
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: COR61453

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form, Check the box next to each addendumn received and sign below,
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc,

Addendum Numbers Received:
(Check the box next to each addendum received)

[x] Addendum No. 1 [x] Addendum No. 6
(x ] Addendum No. 2 [ ] Addendum No,7
[x ] Addendum No. 3 [ ] Addendum No. 8
[X ] Addendum No. 4 [ ] Addendum No.9
(X ] Addendum No. 5 [ ] Addendum No. 10

T'understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Legacy Inmate Communications

. /) Company
i A / Curtis Allan Brown
\J m—/ | President & CEQ
2 )Authorized Signature
11/08/2013
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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State of West Virginia Solicitation PR
Department of Administration 1
Furchasing Division
2019 Washington Street East i ADDRESS CORAREPONEE] o
Post Office Box 50130 s
Charleston, WV 25305-0130 TARA LYLE

ARa-5RA-2844

o RFQ COPY

TYPE NAME/ADDRESS HERE . DIVISIOGN OF CORRECTIONS

v

f& 16409 GREENBRIER ST

2 CHARLESTON, WV

o 25311 304-558-8045
BID _QFENINE TIME _ 01:3507H

.

MBENWH ND. 4

[SEE ATTACHED PAGES.

m

MD OF ADDENDUM NO. 4

G001 LS 915-77
1

NIVISION WIDE INMATE TELEPHONE SYSTEM & SERVICE

xxx%xxx THIS IS THE ENﬁ) OF RFQ CORE1/GH3 xxwwexx TOTAL:

ot P W lDpe >

Post-it* Fax Note

ADDRESS CHANGES TG BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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SOLICITATION NUMBER: COR61453 000002

Addendum Number: 4

The purpose of this addendum is to modify the solicitation identified as COR61453 (“Solicitation™) to reflect
the change(s) identified and described below.

Applicable Addendum Category:
[X] Modify bid opening date and time
[ 1 Modify specifications of product or service being sought
[ 1 Atachment of vendor questions and responses
[ 1 Attachment of pre-bid sign-in sheet
[ ] Correction of error

[ ] Other

Description of Modification to Solicitation:
1. The bid opening has been extended from 11/12/2013 to 11/21/2013.
2. Responses to vendor questions will be issued under separate addendum.

Additicnal Documentation: Documentation related to this Addendum (if apy) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda pot modified herein shall remaix in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitetion by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid te
expedite document processing.
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ADDENDUM ACKNOWLEDGEMENT FORM 000002
S ITA: NO.: COR614

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum recejved and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: [ hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, pians and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X] Addendum No. ! [X] Addendum No.6
[x 1 Addepdum No.2 [ x] Addendum No.7
[x ] Addendum No.3 [ ] AddendumNo.8
{x ] Addendum No. 4 [ ] Addendum No.9
[X ] Addendum No.5 [ ] Addendum Ne. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that that any verbal representation made or assumed to be made durirg any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Legacy Inmate Communications

f mpany
; oy, pan Curtis Allan Brown
;k ) . President & CEO
v i _E.Kthorized Signature
11/18/2013 o
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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Siate of West Virginia
Department of Administration
Pyrchasing Division

2019 Washington Streel East
Post Office Box 50130
Charlesion, WV 25305-0130

. RFQ COPY

SUNL ALVl
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1YY 17 AV IJ YO« J0Qamn Uy I{’UU\?
R o Ao

COR61453 |

J ____*__;

QDRE Ss CGHRES:PGNDE\JGE TO ATTEN?IO!\ OF _]

TARA LYLE i
104-558- 2544

_.|TYPE NAME/ADDRESS HERE ”DIVISION OF CORRECTIONS
& 1.11409 GREENBRIER ST
- D i)
0 .
R, {CHARLESTON, WV
x> 25311 304-558-8045
S
. . DATE PRINTED "I
T 11/18/2013 :
510 OPENING DATE. 12/11/2013 BID QPENING TIME 1:30PM
ADDENDUM NO. 5 |
|
SEE ATTACHED PAGEé. '
END |OF ADDENDUM NO. 5 |
H
Q001 1S 915-77
1
DIVISION WIDE INM?TE TELEPHONE SYSTEM § SERVICE
i
i
pexx%%  THIS|IS THE END OF RFQ  COR61453 *x¥xx* TOTAL:
I
}:ostill’ Fax Note 7671 Dmf.j (415 |gadhs® 7
© ke Iff TR T S N e
Co./Dopt, 3 Co. ; (:{-\“
Phane # Phone #
== TR i
Fal"ﬂ"?{;\d’, _'4"-';((( ; &r’/_‘. 7 Fex # J
N HEEOWK -,|--: 0
|
AR FEN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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SOLICITATION NUMBER: COR61453 AL
Addendum Number: 3
The purpose o7 this addendum is to modify the solicitation identified as CQR61453 (“Solicitation”) to reflect

the change(s) identified and described below.

Applicable Addendum Category:
[X] Modify bid opening date and time
[ 1 Modify specifications of product or service being sought
[ ] Attachment of vendor questions and responses
[ ] Attachment of pre-bid sign-n sheet
[ 1 Correction of error

[ 7 Other

Description of Modification to Solicitation:
1. The bid opening has been extended from 11/21/2013 10 12/1 1/2013.
2. Responses to vendor questions will be issued under separate addendum.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remein in full force and
effect.

2. Vendot should acknowledge receipt of all addenda issued for this Solicitation. by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may resuit in bid disqualification. The addendum acknowledgement should be submitied with the bid to
expedite document processing.
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ADDENDUM ACKNOWLEDGEMENT FORM 00003
SOLICITATION NO.: COR61453

Instruetions: Please acknowledge receipt of all addenda issued with this solicitation bv completing this
addendum acknowledgment form. Check the box next to each addeadum received and sign beiow.
Faiture to acknowledge addenda may result in bid disqualification.

Acknowledgment: Ihereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[x ] Addendum No. 1 [ X] Addendum No. 6
[x 1 Addendum No. 2 [ ] Addendum No. 7
[X] Addendum No, 3 [ ] Addendum No. 8
[X] Addendum No. 4 [ ] Addendum No.9
[x] Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection ¢f this bid. 1
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personuel is not binding, Only the
information issued in writing and added to the specifications by an official addendum is binding.

Legacy Inmate Communications

Ny _..f’*Company

Curtis Allan Brown
President & CEO
Aujhorized Signature

01/3/2014

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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vapanment of Administration

Purchasing Division

2019 Washington Steet East
Post Office Box 50130 o
Charleston, WV 25305-0130 1 L
104-558-2544

cl

RFG CORY

TYPE NAME/ADDRESS HERE DIVISION OF CORRECTIONS

1409 GREENBRIER ST

CHARLESTON, WV
2534 304-558-8045

ATE PRINTES

‘ 12/05/2013
BID OPENING DATE:

TIME

AIDDENDUM NO. 6

{n

EE ATTACHED |PAGEY.

END OF ZDDENDUM NO. 6

001 s 915-77
1
DIVISION WIDE INMATE TRLEPHONE SYSTEM & SERVICE

= 1% i e 1 e et 4 e

A¥*¥*%¥%  THIS |IS THE END OF RFQ COR61453 ***%x*x TOTAL:

Post-it* Fax Note 767t (P iadis > [heds> 2

WV T kO

Sfomn U e 3 :

Phone 4 Prone ¢ I
R Y o 1. % &

S EE TR T s

s FEIN

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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SOLICITATION NUMBER: COR61453 00002
Addendum Number: 6

“he purpose of this addendum is to modify the solicitation identified as COR61453 {(“Solicitation”) to reflect
the change(s) identified and described below.

Applicable Addendum Category:

[X]

[
L

]

S+ 4

Modify bid opening date and time

Mod:ify specifications of product or service being sought
Attachment of vendor questions and responses
Attachment of pre-bid sign-in sheet

Correction of exror

Qther

Description of Modification to Solicitation:

-

2.

The bid opening has been extended from 12/11/2013 to 01/07/2014.

Responses to vendor questions will be issued under separate addendum.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisicns of the Solicitation and other addenda not modified herein shall remain in full force and

effect,

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitied with the bid to
expediie document processing.
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ADDENDUM ACKNOWLEDGEMENT FORM 00003

SOLICITATION NO.: COR61453

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendume Numbers Received:
(Check the box next to each addendum received)

[x] Addendum No. ] [x] Addendum No.6
[X] Addendum No.2 [ ] Addendum No.7
[x] Addendum No. 3 [ 1 Addendum No. 8

[x] Addendum No. 4 Addendum No. 9

P s |
A

[X] Addendum No. 5 [ ] Addendum No. 10

I understand that failure to confiom the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed 10 be made during any oral
discussion held between Vendor's representatives and any state personnel is not binding, Qaly the
information issued in writing and added to the specifications by an official addendum is binding.

Legacy Inmate Communications

\ . /) Company
AN Curtis Allan Brown
L v President & CEQ

Authorized Signature

01/03/2014

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processiag.
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Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
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—1 RFQ COPY
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N
D
o]
R

_ DATEPRINTED

12/26 /2013

BID OPENING DATE:

_01/22/2014

Solicitation

COR61453 1
_ ADDRESS CORBESPONDENCE TOATTENTION OF:
TARA LYLE
3l04-558-2544

T oa wezo

L)

IDIVISION OF CORRECTIONS
1409 GREENBRIER ST

CHARLESTON, WV
25311

304-558-8045

CiNe

couantY | ouop

NOL

_ . __BID OPENTNG TIME_
oAt o P e

—1:30PM

. unTeRce

O0uL

SEE ATTACHED [PAGES.

END OF

s
1
DIVISION WIDH

ADOENDUM NO.

ADDENDUM NO.

15~77

7

7

INMATE TELEPHONE SYSTEM &

SERVICE

¥x*%%x% THIS |IS THE ENIJ OF RFQ COR614|53 **#%#%%% TOTAL:
TITLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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SOLICITATION NUMBER: COR61453
Addendum Number: 7

the purpose of this addendum is to modify the solicitation identified as COR61453 (“Solicitation”) to reflect
the change(s) identified and described below.

Applicable Addendum Category:

[ X] Modify bid opening date and time

[ 1 Modify specifications of product or service being sought
[ X] Attachment of vendor questions and responses

[ ] Attachment of pre-bid sign-in sheet

[ 1 Correction of error

[X] Other

Description of Modification to Solicitation:

1. The bid opening has been extended from 01/07/2014 to 01/22/2014.

2. Responses to vendor questions attached.

3. A voluntary site tour will be announced by separate addendum.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this Solicitation to the
Purchasing Division. Questions must be submitted in writing. All questions must be submitted on or
before the date listed below and to the address listed below in order to be considered. A written response
will be published in a Solicitation addendum if a response is possible and appropriate. Non- written
discussions, conversations, or questions and answers regarding this Solicitation are preliminary in nature
and are non-binding.

Question Submission Deadline: January 13, 2014 at 5:00 pm
Submit Questions to: Tara Lyle, File 32

2019 Washington Street, East

Charleston, WV 25305

Fax: 304-558-4115 Email: Tara.L.Lyle@wv.gov

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

ks

All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: COR61453

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X] Addendum No. 1 [X] Addendum No. 6
[ x] Addendum No. 2 [ X] Addendum No. 7
[X] Addendum No. 3 [ 1 Addendum No. 8
[X] Addendum No. 4 [ ] Addendum No. 9
[X] Addendum No. 5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Legacy Inmate Communications

Company
. ~ Curtis Allan Brown
_ ‘i’/ President & CEO
- Authorized Signature
1/20/2014
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



00000
ADDENDUM ACKNOWLEDGEMENT FORM

SOLICITATION NO.: COR61453

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ x] Addendum No. 1 [x]1 Addendum No. 6 [x] Addendum No. 1l [x] Addendum No. 16
[x ] Addendum No.2 [x] Addendum No.7 [x] Addendum No. 12 [x] Addendum No.17
[x ] Addendum No.3 [x ] Addendum No.8 [x] Addendum No. 13 [ 1 Addendum No.l18
[ x] Addendum No. 4 [ x] Addendum No. 9 [x] Addendum No. 14 [ 1 Addendum No.19
[x] Addendum No. § [x] Addendum No. 10 [X] Addendum No. 15 [ 1 Addendum No.20

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Legacy Inmate Communications
P

— uth\ni&eé’gignature

7/14/14
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.





