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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Initial Complete Appraisal Valuation,
per Facility

5.00000 EA $3,250.00

80131802

Initial complete appraisal valuation of each long-term care and ICF facility (per unit cost) - Year One

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Annual Update of Appraisal
Valuation, Per Facility

185.00000 EA $1,925.00

80131802

Annual Update of appraisal valuation of each long-term care and ICF facility (per unit cost) - Year One

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Hourly Rate for Expert Witness
Appearance

20.00000 HOUR $110.00

80131802

All inclusive hourly rate for expert witness appearance in the event of an appraisal appeal. All travel and expenses are
included in the hourly rate. Year One

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Hourly Rate for Ad Hoc Reporting 10.00000 HOUR $110.00

80131802

All inclusive hourly rate for design, development, and production of ad hoc reports. Year One.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

5 Initial Complete Appraisal Valuation,
per Facility

5.00000 EA $3,300.00

80131802

Initial complete appraisal valuation of each long-term care and ICF facility (per unit cost) - Year Two

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

6 Annual Update of Appraisal
Valuation, Per Facility

185.00000 EA $2,000.00

80131802

Annual Update of appraisal valuation of each long-term care and ICF facility (per unit cost) - Year Two

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

7 Hourly Rate for Expert Witness
Appearance

20.00000 HOUR $110.00

80131802

All inclusive hourly rate for expert witness appearance in the event of an appraisal appeal. All travel and expenses are
included in the hourly rate. Year Two

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

8 Hourly Rate for Ad Hoc Reporting 10.00000 HOUR $110.00

80131802

All inclusive hourly rate for design, development, and production of ad hoc reports. Year Two.
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

9 Initial Complete Appraisal Valuation,
per Facility

5.00000 EA $3,350.00

80131802

Initial complete appraisal valuation of each long-term care and ICF facility (per unit cost) - Year Three

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

10 Annual Update of Appraisal
Valuation, Per Facility

185.00000 EA $2,075.00

80131802

Annual Update of appraisal valuation of each long-term care and ICF facility (per unit cost) - Year Three

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

11 Hourly Rate for Expert Witness
Appearance

20.00000 HOUR $110.00

80131802

All inclusive hourly rate for expert witness appearance in the event of an appraisal appeal. All travel and expenses are
included in the hourly rate. Year Three

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

12 Hourly Rate for Ad Hoc Reporting 10.00000 HOUR $110.00

80131802

All inclusive hourly rate for design, development, and production of ad hoc reports. Year Three
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

13 Initial Complete Appraisal Valuation,
per Facility

5.00000 EA $3,400.00

80131802

Initial complete appraisal valuation of each long-term care and ICF facility (per unit cost) - Year Four

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

14 Annual Update of Appraisal
Valuation, Per Facility

185.00000 EA $2,150.00

80131802

Annual Update of appraisal valuation of each long-term care and ICF facility (per unit cost) - Year Four

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

15 Hourly Rate for Expert Witness
Appearance

20.00000 HOUR $110.00

80131802

All inclusive hourly rate for expert witness appearance in the event of an appraisal appeal. All travel and expenses are
included in the hourly rate. Year Four

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

16 Hourly Rate for Ad Hoc Reporting 10.00000 HOUR $110.00

80131802

All inclusive hourly rate for design, development, and production of ad hoc reports. Year Four
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TRANSMITTAL LETTER 
 
 
 
 

December 16, 2014 
 

 
WV Department of Administration, Purchasing Division 
2019 Washington Street, East 
Charleston, WV 25305-0130 
 
Dear Mr. Kilpatrick: 

    Re: Health Facility Appraisals 
Bureau for Medical Services 
CRFQ0511 BMS1500000002 
 

Pursuant to the “CRFQ0511”, to provide Health Facility Appraisal Services necessary for the Medicaid 
Program’s long-term care facility reimbursement system, we are pleased to submit the following: 
 

Southwestern Appraisal Company assisted in the development of the existing Appraisal Program, in 
cooperation with the WV Department of Transportation between 1977 and 1979.  Since that date we have made the 
initial complete appraisal valuations and conducted the annual update of all licensed SNF/NF/MR facilities, including 
the 2014 Updates. 

 
I hereby certify that this Quotation meets all specifications set forth within the CRFQ, and was developed 

without collusion or any other consideration contingent upon, or resulting from, an award of the contract. 
 

Please find attached hereto and made a part of this quotation, a current copy of Certified General Real Estate 
Appraiser License for J. Gregory Wingate. The location and base of operations for the staff working on this contract 
will remain the same as in the previous years at 5111 Melrose Avenue, Roanoke, VA, 24017. 
 

Thank you for allowing us this opportunity to submit this Quotation.  If I can provide additional information, 
or if there are any questions or comments regarding this Quotation, please feel free to contact me at any time. 
 
 

Respectfully submitted, 
 

SOUTHWESTERN APPRAISAL COMPANY 
 

J. Gregory Wingate, ASA 
Certified General Appraiser, #155 

JGW/kgw 
Attachments 
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QUALIFICATIONS 
 
 
 
3.1    
Vendor shall be a general real estate appraiser certified in the State of West Virginia and shall 
maintain a valid general real estate appraiser certification in the State of West Virginia for the life of 
the contract, including optional renewal years. 
 
 

On February 03, 1993, Joseph Gregory Wingate was awarded his West Virginia Certified 
General Appraisal license.  He has maintained his license and will continue to maintain and 
provide BMS updated copies of his license in the future. 
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3.2    
Vendor shall have at least three (3) years’ experience in health facility appraisal valuation under the 
current reproduction cost approach using a “model facility standard” (“MFS") and Marshall-Swift & 
Boeckh construction indices approach as opposed to the “fair market value” approach for these 
appraisals so that a Standard Appraised Value (SAV) based on the appraisal of the land, building, and 
equipment can be established for use in conjunction with the capital costs segment of our 
reimbursement system. 
 

In 1977, Southwestern Appraisal Company assisted in the initial development and implementation 
of the SAV program.  All of the original SAV appraisals were completed from 1977 through 
1979.  At this time, the Marshall-Swift and Boeckh Cost Manuals were relied on exclusively for all 
cost data.  These manuals will continue to be relied on to establish base costs of the homes and 
various site accessories.  In addition to these manuals, many actual costs are now tracked and 
recorded by our company in order to more accurately assess value specifics that are not 
adequately covered in these manuals. This actual cost information is obtained from the facilities 
during the annual updates. The availability of this data conclusively supports the cost reported in 
the appraisals and carries great weight in determining the validity of any administrative reviews 
and/or appeals that might arise during a facility claim for adjustments.   
 
We have continued our involvement with the SAV Program with the successful completion of all 
annual appraisal updates since 1979, including full reports of all new facilities added to this 
program, currently involving approximately 184 facilities.  Each year after the SAV updates are 
completed, Southwestern Appraisal Company will continue to provide any assistance needed to 
the BMS or the nursing home facilities such as cause and effect scenarios resulting from changes in 
room use or changes to the home licensure. We believe that keeping a small appraisal staff not 
only simplifies the appraisal process, but also helps keep the values more uniform and equitable. 
We take pride in establishing a successful working relationship with our clients by being easy to 
contact and eager to discuss and assist with issues as needed. 
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3.3    
Vendor shall provide at least three (3) references of past appraisal work performed, along with a 
detailed description of the work performed. 
 

! Virginia Department of Transportation 
On Approved Panel of Appraisers 
Right of Way and Utilities 
Richmond, VA 

• Paul Jenkins, Salem District 
  731 Harrison Ave. 
  Salem, VA 24153 

(540) 387-5320 
• Willis Blevins, Bristol District 

  870 Bonham Rd. 
  Bristol, VA 24201 
  (276) 669-6151 
 

Over 1,500 appraisals have been made for the Department of Transportation in Virginia and West 
Virginia statewide for highway right of way acquisitions.  Our latest project involved widening the 
commercial intersection of VA Route 116 and VA Route 122 in Burnt Chimney, Virginia.  The properties 
included two (2) gas/food stores, bank, preschool, carwash, and one (1) residential property situated in 
a transitioning commercial setting owned by Franklin County. 

 
! US Department of the Interior 

Donald T. King, Chief Realty Officer  
National Trail Office Land Resources Programs Center 
1314 Edwin Miller Blvd. 
Martinsburg, WV 25404 

  (304) 263-4943 
 
Formerly under contract with the US Department of Interior to conduct appraisals on all property types 
throughout VA and southern West Virginia in connection with both simple fee and easement acquisitions 
for the construction of the Appalachian Natural Scenic Trail.  Also, a project included the appraisal of 
approximately 100 parcels for the Department of the Army, Corps of Engineers in Lewis County, West 
Virginia, both rural and residential tracts.  The purpose of these acquisitions was to construct The 
Stonewall Jackson Lake for future flood control to the city of Weston, West Virginia. 
 

! Bank of Fincastle 
John Kilby, President 
Commercial Real Estate Appraisals 
17 South Roanoke Street 
Fincastle, VA 24090 
(540) 473-2761 

 
 
Some of the work completed for the Bank of Fincastle includes appraisals of commercial tracts including 
the Well’s Furniture Building in the “Statesmen Industrial Park” (Roanoke City, Virginia) and appraisals for 
the Shenandoah Nursing Home and Richwood Acres Nursing Home, both located in Botetourt County, 
Virginia. 
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MANDATORY REQUIREMENTS 

4.1.1   

Vendor must obtain from BMS, a list of Long Term Care Facilities to be appraised- See Appendix A 
for current facilities.  The list shall contain names and locations of those facilities to be appraised.   

 
Southwestern Appraisal Company will continue to maintain a current list of facilities in the SAV program 
as provided by the BMS. 
 
 
 

4.1.2   

Vendor must carry out a program of appraisals for each designated health care facility in accordance 
with this CRFQ. 

 

4.1.2.1   

Annual update appraisals must be completed between January 1st and June 30th of each year 
and must be delivered to the Bureau by September 1st of each year.   

 
During the annual inspections, which are conducted between January 1st and June 30th, all 
facilities are personally visited utilizing a statewide schedule to inspect each facility as near to a 
one-year time lapse as possible.  It has been well demonstrated by the past history of 35 years 
that Southwestern Appraisal Company is capable of completing and shall continue the service 
requirements of this project between January 1st and June 30th of a given year.  It has been our 
experience that when working on a mass appraisal project of this type, a smaller and well-
organized team is more cost effective and best achieves the desired comparable equities, 
thereby treating similar facilities statewide in a more equitable manner.  During the course of the 
existing contract, all field inspections and office preparations have been conducted by Joe D. 
Wingate, ASA, Certified General Appraiser, License #098; and/or Joseph G. Wingate, ASA, 
Certified General Appraiser, License #155 with the 2014 SAV updates being completed solely 
by Joseph G. Wingate.   
 In our past experience with the S.A.V. project we have found it crucial not to accept or 
solicit other appraisal assignments that would interfere with our responsibilities to the State of 
West Virginia.  This allows more predictable scheduling of inspections, ensuring that the project 
will be completed in a timely manner.   
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4.1.2.2   

Vendor will submit two (2) copies of each initial appraisal and/or annual update of each 
nursing facility appraisal and three (3) copies of each Intermediate Care Facility for 
Individuals with Intellectual Disabilities (ICF/IID) appraisal.  In addition to this requirement, an 
electronic submission of each appraisal must be forwarded via email to Office of 
Accountability and Management Reporting (OAMR). 

 
As in the past, Southwestern Appraisal Company will continue to ship two (2) copies of each initial 
appraisal and/or each nursing facility appraisal update and three (3) copies of each 
intermediate care facility for Individuals with Intellectual Disabilities (ICF/IID) appraisal update.  
In addition to the hard copies, electronic copies of SAV reports shall be emailed after OAMR has 
approved them.  

 
 
 

4.1.2.3   

Vendor must consult quarterly via telephone with the Bureau on aspects of the appraisal 
program. 

 
Southwestern Appraisal Company will be pleased to consult quarterly with the Bureau of Medical 
Services on any aspect of the program. 
 
 

4.1.2.4   

Vendor must prepare and submit to the Bureau, ad hoc reports within thirty (30) calendar days 
of request, to the Bureau, upon request.3 

 
 
Southwestern Appraisal Company will agree to prepare and submit ad hoc reports as required. 
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CONTRACT AWARD  

5.2 
Pricing Page:  Vendor should complete the Pricing Page by initially completing the appraisal valuation 
of each long-term care and ICF facility (per unit cost) and provide annual update of appraisal valuation 
of each existing facility (unit per cost).  All inclusive hourly rate for expert witness appearance in the 
event of an appraisal appeal.  All travel and expenses are included in the hourly rate.  All inclusive 
hourly rate for design, development, and production of ad hoc report.  Vendor should complete the 
Pricing Page in full as failure to complete the Pricing Page in its entirety may result in Vendor’s bid 
being disqualified.   
 
Vendor should type or electronically enter the information into the Pricing Page to prevent errors in the 
evaluation. 
 
 
Please see attached Electronic Pricing Page submitted by Southwestern Appraisal Company. 
 

 

PERFORMANCE 

6 
Vendor and Agency shall agree upon a schedule for performance of Contract Services and Contract 
Services Deliverables, unless such a schedule is already included herein by Agency.  In the event that 
this Contract is designated as an open-end contract, Vendor shall perform in accordance with the 
release orders that may be issued against this Contract. 
 
 
Southwestern Appraisal Company shall agree upon the schedule and perform in accordance to 
the release orders set upon this Contract. 
 
 

PAYMENT 

7 
Agency shall pay hourly rate as shown on the Pricing Pages, for all Contract Services performed and 
accepted under this Contract.  Vendor shall accept payment in accordance with the payment 
procedures of the State of West Virginia. 
 
 
Southwestern Appraisal Company will continue to maintain our registration through the West 
Virginia Purchasing Division (Vendor #000000100561) and accept payments through the West 
Virginia Oasis Direct Deposit System. 
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TRAVEL 

8 
Vendor shall be responsible for all mileage and travel costs, including travel time, associated with 
performance of this Contract.  Any anticipated mileage or travel costs may be included in the flat fee 
or hourly rate listed on Vendor’s bid, but such costs will not be paid by the Agency separately. 
 
 
Southwestern Appraisal Company shall agree to be responsible for all travel costs and time. 
 
 

FACILITIES ACCESS 

9 
Performance of Contract Services may require access cards and/or keys to gain entrance to Agency’s 
facilities.  In the event that access cards and/or keys are required: 
 

9.1 
Vendor must identify principal service personnel, which will be issued access cards and/or keys 
to perform service. 

 

9.2 
Vendor will be responsible for controlling cards and keys and will pay replacement fee, if the 
cards or keys become lost or stolen. 
 
 

9.3 
Vendor shall notify Agency immediately of any lost, stolen, or missing card or key. 
 
 

9.4 
Anyone performing under this Contract will be subject to Agency’s security protocol and 
procedures. 
 

9.5 
Vendor shall inform all staff of Agency’s security protocol and procedures. 
 

 
Southwestern Appraisal Company shall adhere to the Agency’s access specifications.  
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VENDOR DEFAULT 

10 

10.1 
The following shall be considered a vendor default under this Contract. 

 

10.1.1 
Failure to perform Contract Services in accordance with the requirements contained 
herein. 

 

10.1.2 
Failure to comply with other specifications and requirements contained herein. 

 

10.1.3 
Failure to comply with any laws, rules, and ordinances applicable to the Contract 
Services provided under this Contract. 

 

10.1.4 
Failure to remedy deficient performance upon request. 
 

 

10.2 
The following remedies shall be available to Agency upon default. 

 

10.2.1 
Immediate cancellation of the Contract. 

 

10.2.2 
Immediate cancellation of one or more release orders issued under this Contract. 

 

10.2.3 
Any other remedies available in law or equity. 

 
 
 

Southwestern Appraisal Company shall agree to all the contract specifications set forth in CRFQ 
0511 BMS1500000002.  
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MISCELLANEOUS 
 

11 
 

11.1 
Contract Manager 
During its performance of this Contract, Vendor must designate and maintain a primary contact 
manager responsible for overseeing Vendor’s responsibilities under this Contract.  The Contract 
manager must be available during normal business hours to address any customer service or 
other issues related to this Contract.  Vendor should list its Contract manager and his or her 
contact information below. 
 

Contract Manager:  Greg Wingate 
Telephone Number:  540-986-0472 
Fax Number:  540-986-0927 
Email Address:  swappraisal@aol.com 
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GENERAL TERMS AND CONDITIONS 
 
 
 
Southwestern Appraisal Company hereby agrees to all the contract general terms and 
conditions set forth in CRFQ 0511 BMS1500000002. 
 

 

 

Required Documents 
 

Vendor Preference 
Not applicable.  

Insurance 
Southwestern Appraisal Company shall maintain and furnish proof of Commercial General 
Liability Insurance and Professional Liability Insurance in the amount of $1,000,000.00 per 
occurrence or more.  Southwestern Appraisal Company also shall maintain and furnish a copy 
of Workers’ Compensation insurance as requested.  Copies of our current policies are on the 
following pages. 
 

License(s)/Certification/Permits 
Southwestern Appraisal Company shall maintain and furnish proof of General Real Estate 
Appraiser Cortication of employed appraisers.  Please see page 2 for a current copy. 
 
 
 

Purchasing Affidavit 
Please find a copy of a current purchasing on page 16. 
 
 

HIPAA Business Associate Addendum 
Please find a copy of our HIPPA Addendum on page 17. 
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Certificate Number:

This Certificate forms a part of Master Policy Number:
Renewal of Master Policy Number : 

1.  Name and Address of Certificate Holder:

VA 24017

2.  Certificate Period: Effective Date: to Expiration Date: 03/25/15
12:01 a.m. Local Time at the Address of the Insured.

2a.  Retroactive Date: 03/25/09

3.  Limit of Liability: 1,000,000$         each claim
1,000,000$         

4.  Deductible: 5,000$                each claim

5.  Professional Covered Services insured by this policy are: REAL ESTATE APPRAISAL SERVICES

6.  Advance Certificate Holder Premium:

Forms and Endorsements:  

Agency Name and Address:

County: Roanoke City

                                 Countersignature (in states where applicable) Date: March 24, 2014
PRG 3152 (10/05)

Authorized Representative OR

12:01 a.m. Local Time at the Address of the Insured.

PRG 3150 (10/05) Real Estate Appraisers Professional Liability Declarations, PRG 3512 (07/12) Real Estate Appraisers 
Professional Liability Coverage Form,78713 (07/12) Addendum to the Declarations

IT IS HEREBY UNDERSTOOD AND AGREED THAT THE CERTIFICATE HOLDER AGREES TO ALL TERMS AND CONDITIONS AS 
SET FORTH IN THE ATTACHED MASTER POLICY.

THIS POLICY IS ISSUED BY YOUR RISK PURCHASING GROUP.  YOUR RISK PURCHASING GROUP MAY NOT BE SUBJECT TO 
ALL OF THE INSURANCE LAWS AND REGULATIONS OF YOUR STATE.  STATE INSURANCE INSOLVENCY GUARANTY FUNDS 
ARE NOT AVAILABLE FOR YOUR RISK PURCHASING GROUP.

3,301$                           

____________________________________

None

Ephrata, PA 17522-1345

Southwestern Appraisal Company/
Wingate & Wingate, LLC t/a

Additional Endorsments applicable to this Certificate only:

CERTIFICATE DECLARATIONS

03/25/14

INTERCORP, INC.

5111 Melrose Avenue, NW

1438-F West Main Street

THE AMERICAN ACADEMY OF STATE CERTIFIED APPRAISERS

825$                              

018392640-01

018389876-01

7.  Minimum Earned Premium:           25% or

018389876

Roanoke

aggregate limit

LEXINGTON INSURANCE COMPANY
WILMINGTON, DELAWARE

Administrative Offices – 100 Summer Street,  Boston, Massachusetts 02110

YOUR RISK PURCHASING GROUP MASTER POLICY IS A CLAIMS MADE POLICY.
READ THE ATTACHED MASTER POLICY CAREFULLY
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