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Welch Community Hospital
454 McDowell Street

Welch, WV 24801

Bob Kilpatrick * (304) 5658-0067

4/21/14 e
Unit Price Ext. Price Unit Price Ext. Price
Prod. ID__Description Product Product i i
Fluency Software
Fluency Direct (6 Year Term License)
15 820-2100 Fluency Direct User License $ 1,50000 $ 22,500.00 $ 39000 § 5,850.00
1 820-1000 Fluency Direct Server License $ = $ - $ - $ -
Peripherals
15 825-1020 Philips Speechmic Premium PB LFH3500 $ 33500 $ 502500 $ 5175 § 776.25
M*Modal Professional Services
1 9880-8701 Implementation Hours $ 500.00 $ 500.00
15 890-8701 User Setup Fees ( per user) $ 20000 $ 3,000.00
1 990-8701 Fluency Connector $ 640.00 $ 640.00
4 990-3124 Web-based training (per hour) $ 160.00 $ 640.00
Shipping and Handling Charges
1 UPS Ground $98.99 $ 98.99
Total Investment $32,403.99
1st Year SW Maintenance & CIA $5,850.00
1st Year HW Maintenance $776.25
2nd Year SW Maintenance & CIA $6,025.50
2nd Year HW Maintenance $799.54
3rd Year SW Maintenance & CIA $6,206.27
3rd Year HW Maintenance $823.52
4th Year SW Maintenance & CIA $6,392.45
4th Year HW Maintenance $848.23
5th Year SW Maintenance & CIA $6,584.23
5th Year HW Maintenance $873.68
6th Year SW Maintenance & CIA $6,781.75
6th Year HW Maintenance $899.89

This quote is valid until June 20, 2014
Maintenance price is an estimate only.
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REQUEST FOR QUOTATION
WEH14104 Dragon Voice Recognition Software or Equal

10. MISCELLANEOUS:

10.1. Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing
Vendor’s responsibilities under this Contract. The Contract manager must be
available during normal business hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or
her contact information below.
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