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SOLICITATION NUMBER: ISCP0O058
Addendum Number; No. 01

The purpose of this addenduin is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
| ] Modify bid opening date and time
| | Modify specifications of product or service being sought
[¢| Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Description of Modification to Solicitation;

Addendum for the WV Office of Technology Disaster Recovery solicitalion Issued to publish and
distribute the atlached Informallon to the vendor communily.

No olher changes.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith,
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012
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ATTACHMENT A

Reviged 6/8/2012
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ISCP0058
Vendor Submitted Questions & Agency Responses
March 13, 2014

1. Would the Slate of West Virginia's Purchasing Division and Departiment of Administration's Office of
Taechnology (WVOT) accept a solution providing a physical waork slte within 500 miles of the Charleston, WV
sile — supporting all required connectivity access to the physical recovery center, with a physlcal recovery
center site located somewhat beyond the 500 mile threshold specifled by the RFQ?

A.1. Our preference Is for the work site and recovery canter to be In the same location, The 500 mlles Is
an approximate distance. Our goal is {0 be able lo drive to the recovery center in approximately 8 hours.

2. If yes, would you please forward Ihe Excel document for bld purposes which [s referenced In the RFQ?

A.2. Vendor may request Excel Pricing Page by emailing: Guy.L.Nisbel @WV.Gov with request and
ISCP0O058 in the Subject Line..

We sincerely ‘appreclale the opportunity to bid on the RFP for the greal state of West Virginia. In our
attempt to be  clear on the requirements of our Sterling Forest facllly, the BM technical team Is
requesting addilional Information/answers to the following questions.

Networking Questions:

3. Customer requests that vendor provide a W8-C3560G-24T8-S switch. Can customer explain what
wiil connact to this switch?

Note: Vendor's LAN Infrastructure used to connecl all subscription equipment is strictly layer 2.
BCRS doesn't allow for any layer 3 activity to take place internal to the LAN Infrastructure, If customer
requires routing between thair VLANS, it Wil need to be done with a layer 3 device that will be trunked
lo the BCRS LAN Infrastructure, BCRS can provide a layer 3 device for this purpose and customer
must provide management for the device. Normally, when customers have a requirement for a
swilch, it Is not used to connecl to subscription equipment. {Lis used for Layer 3/InterVLAN routing.

A.3. Workstations will connect lo this switch as well as & connection to the mainframe OSA-A interface.
4. Once BCRS assigns VLANSs to customer for thelr test, do they need to route between VLANS?
Ad. Yes

5. If so, then we can provide a Layer 3 device, such as a 6509, 3750 or a router, Customsr needs 10 inform
us as to what they would like to use lo their InterVLAN routing.

A5, Since we have our own Cisco 3845 router (see question 6) this is a mool question. We will use the
Cisco 3845 Layer 3 Router to route our VLANS

6. Cuslomer states In RFP that they are looking to eslablish an IPSEC/GRE tunnel via the internet into the
BCRS recovary centar. The RFP also states that customer will be shipplng a Clsco 3845 router and modem
o the recovery center. The routst that will be shipped shows a DS3 and DS1 card.

A.6. The cards are for options that may be implemented at a later date.
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7. Will customer require other types of WAN connectivity outside of the IPSEC/IGRE tunnel?
A7. No. See A6 and A.8.
8. If so, please provide detalls of that WAN connactivity.

Note: Vendor will provide a dedicated dlal line for modem thal customer will ship o recovery center lo dial
Into router.

Note: Customer will provide configuralion and management of both routers, to establish an IPSEC/GRE
twnnel from the device that Is shipped to the recovery center and the device at their remole sile.

A8, The modem is used for out of band management of any device we ship to the DR sile. No other
WAN connectivily is required currently. Future requirements may necessltate the activation of the T3/ T1
cards.

Malnframe Questions:
9. Whel operating system levels are you running?
A.S. Z/0S VIR13 and Z/VM V6R2
10. Are there any encryption regulrements, such as Crypto Express adapters, dlsk or tape encryption?

A.10. The system recovery tape'is not encrypted. Other physical data (apes are encrypted via [SKLM.
(ISKLM database is restored from the unencrypted tape.)

1. Do you require secure disk erase such as DOD, Department of Defense, erase?
A11. Yes

12. Are there any prinling requirements, please specify brand, quantity and model?
A.12. No, just a printer that Is accessible to our workstations during the test,

13.Will you be bringing any customer owned equipment with you that requires channel connactivity to the
mainframs, please specify?

A.13. No.
e Additlonal RFP Questions:

14. In the RFP, the Pre-Bid meeting will not be held prior to the bid opening. However, the pre-bid meeting
Is stlil mentloned in the RFP. 1BM is not clear If there will or will not be a pre-bid meeting.

A14. This is NOT an RFPR, this is 2 RFQ. There was NO Pre-bid scheduled for this solicilation.

15.Concerning the winning of the RFP, will the contract start on April 1, 20147 If no!, what date will the
contract start?
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A.15. We will negotiate a start date upon successful award of the conltract.
16. Name of your current disaster recovery provider?

A.16. Our contract with Recovery Point in Gaitharsburg, Maryland expired December 15, 2013. We
have no cument disaster recovery provider,

17. Can we electronically dellver the bld response or does it have to be sent by courier?

A7 Per the RFQ Seclion: 8 Bid Submisslon, Acceptable delivery methods Include hand deilvery,
delivery by courler, or facsimile. Emall s not acceptable.

18. How many copies do you aclually requlre for the bid response, in addition lo the original documents?
A.18. 3 Thres if they are larger than 20MB
19. Does the State have a target RTO (Recovery Time Objective) and a target RPO (Recovery Polnt Objective)?

A.19. Yes, RTO for the base system is within 8 hours of amlving at the racovery site and RTO for the user
applications Is an addllional 8 hours. We identiy a larget RPO for our agencles upon declaring the disaster.

20, Can we assume tape-based recovery or is replication Involved?
A20. Recovery is tape-based using an empty TS7740, We will be bringing the required tapes with us,
21. Is the 80 hours of fest time contiguous (around the clock) or sxpected-to be during normal business hours?
A.21. Testiime Is contiguous, around the clock.
22. How many applications will be tested yaarly and how many will require recovery at time of disaster?
A.22. We test 8 - 10 applications annually, all which require recovery &t the tims of the disaster,
23, Have you documented your application Tlers? If yes, how much data & storage is required for each?
A.23. We do not Tier our pplications on the malnframe.
24. Are there different RTO/RPO objectives per applicalion?
A.24. No, see answer #19,
95 Does the State have a documentad conlinuily plan? Is IT Service Continuity Manegement (ITSCM) ulilized?
A.25. Yes, the conlinuity plan is documented. No, ITSCM Is not utilized.
26. Does the State have Technical Recovery Plans (TRP's) written?

A.26. Yes, recovery plans are written.
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NQ,; SCP0056

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addenduin acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby acknowledge receipt of (he following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Rgeelved:

(Check the box next to each addenduim received)

[x] Addendum No. | [ ] Addendum No. 6
[ 1 Addendumn No.2 ([ ] Addendum No.7
[ ] Addendum No.3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No.9
[ 1 Addendum No.35 [ ] Addendum No. 10

] understand that failure to confinm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
infonmation issued in writing and added to the specifications by an official addendum is binding,

Recovery Pojint Systems, Inc,
/w’
- Vi Authorized Signature

March 24, 2014
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,
Revised 6/8/2012
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1.

INSTRUCTIONS TO VENDORS SUBMITTING BIDS

REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation for bids.
Please read these instructions and all documents attached in their entirety. These instructions provide
critical information about requirements that if overlooked could lead to disqualification of a Vendor's
bid. All bids must be submitted in accordance with the provisions contained in these instructions and
the Solicitation. Failure to do so may result in disqualification of Vendor’s bid.

MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by the use of
the words “must,” “will,”” and “shall.” Failure to comply with a mandatory term in the Solicitation will
result in bid disqualification.

3. PREBID MEETING: The item identified below shall applyto this Solicitation,

A pre-bid meeting will not be held prior to bid opening.

D A NON-MANDATQRY PRE-BID meeting will be held af the following place and time:

] AMANDATORY PRE-BID mecting will be held at the following place and time:

All Vendors submitting a bid must atlend the mandatory pre-bid meeting, Failure to attend the mandatory
pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person attending the pre-bid
meeling may represent more than one Vendor,

An attendance sheet pravided at the pre-bid meeting shall serve as the official document verifying
attendance, The State will not accept any other form of proof or documentation to verify attendance.
Any person attending the pre-bid meeting on behalf of a Vendor must list on the attendance sheel his
or her name and the name of the Vendor he or she is representing.  Additionally, the person atlending
the pre-bid meeting should include the Vendor's E-Mail address, phone number, and Fax number on
the attendance sheet, It is the Vendor's responsibility to locate the attendance sheel and provide the
required information. Failure to complete the attendance sheet as required may result in disqualification of
Vendor’s bid.

Revized 01/22/2014
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All Vendors should arrive prior to the starting time for the pre-bid.  Vendors who armrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed a the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at the pre-
bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting are preliminary
in nature and are non-binding Official and binding answers to questions will be published in a written
addendum to the Solicitation prior to bid opening.

VENDOR QUESTION DEADLINE: Vendors may submit questions relating 1o this Solicitation to the
Purchasing Division. Questions must be submitted in writing. All questions must be submitted on or
before the date listed below and to the address listed below in order to be considered. A written
response will be published in a Solicitation addendum if a response is possible and eppropriate. Non-
written discussions, conversations, or questions and answers regarding this Solicitation are preliminary
in nature and are non-binding

Question Submission Deadline: March 13 th, 2014 at 2:00 PM. EST.

Submit Questions to; Guy Nisbet, Senior Buyer
2019 Washington Street, East
Charleston, WV 25305
Fax: 304.558.3970

Email: Guy.L.Nisbet@WV.Gov

VERBAL COMMUNICATION: Any verbal communication between the Vendor and any State
personnel is not binding, including that made al the mandatory pre-bid conference. Only information
issued in writing and added to the Solicitation by an official written addendum by the Purchasing
Division is binding,

BID SUBMISSION: All bids must be signed and delivered by the Vendor 1o the Purchasing Division
at the address listed below on or before the date and time of the bid opening. Any bid received by the
Purchasing Division staff is considered to be in the possession of the Purchasing Division and will not
be returned for any teason. The Purchasing Division will not accept bids, modification of bids, or
addendum acknowledgment forms via e-mail. Acceptable delivery methods include hand delivery, delivery
by courier, or facsimile. The bid deliveryaddress is:

Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

Revised 01/22/2014
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The bid should contain the information listed below on the face of the envelope or the bid maynot be
considered:
SEALED BID
BUYER:
SOLICITATION NO..
BID OPENING DATE:
BID OPENING TIME.

FAX NUMBER!:

In the event that Vendor is responding (o a request for proposal, the Vendor shall submit one original
technical and one original cost proposal plus _NWA___ convenience copies of cach to the Purchasing
Division at the address shown above. Additionally, the Vendor should identify the bid type as either a
technical or cost proposal on the face of each bid envelope submitted in response (o a request for
proposal as follows:

BIDTYPE: [} Technical

D Cost

7. BID OPENING: Bids submitied in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date and time
will result in bid disqualification, For purposes of this Solicitation, a bid is considered delivered when
time stamped by (he official Purchasing Division time clock,

Bid Opening Date and Time: March 25th, 2014 at 1:30 PM. EST.

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be made by
an official writlen addendum issued by the Purchasing Division. Vendor should acknowledge receipt of
all addenda issued with this Solicitation by completing an Addendum Acknowledgment Fomm, a copy of
which is included herewith. Failure to acknowledge addenda may result in bid disqualification. The
addendum acknowledgement should be submitted with the bid 1o expedite docuiment processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid to

prevent errors in the evaluation. Failuro to type or electronically enter the information may result
in bid disqualification.

Wevised 01/22/2014
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1. CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved es (o form by the Attormey General’s office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor’s
signature on its bid signifies Vendor's agreement to be bound by and accept the lerms and conditions
contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation/Contract.

2.1 “Agency” or “Agencics” means the agency, board, commission, or other entity of the Stale of
West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2 “Contract” means the binding agreement thal is entered into between the State and the Vendor
lo provide the goods and services reguested in the Solicilation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.5 “Purchase Order” means the document signed by the Agency and the Purchesing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successful bidder
and Contract holder, .

3.6 “Solicitation” means the official solicitation published Ly the Purchasing Division and identified
bynumber on the first page thereof.

2.7 “State” means the State of West Virginia and/or any of ils agencies, commissions, boards, etc.
as conlext requires.

2.8 “Vendor” or “Vendors” means eny enlily submitting a bid in response to the Solicitation, the

entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as contex! requires.

Revisal 01/22/2014
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3. CONTRACT TERM; RENEWAL; EXTENSION: The tenn of this Contract shall be detennined in
accordance with the category that has been identified as applicable to this Contract below:

@ Term Contract

Nevisod 01/22/2014

Initial Contract Term: This Contract becomes effective on award

and extends for a period of one (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attomey
General's office (Attorney General approval is as to form only). Any request for renewal
must be submitted 1o the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contrect term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to two (2) successive one (1) year periods. Automatic renewal of
this Contract is probibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attomey General’s office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time after the initial Contract
term or after any renewal term as may be necessary to obtain a new contract or renew this
Contract. Any reasonable time extension shall not exceced twelve (12) months. Vendor may
avoid a reasonable time extension by providing the Purchesing Division Director with written
notice of Vendor's desire to terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may tenminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing, Purchasing
Division appraval is not required on agency delegated or exempt purchases, bul Attorney
General approval may be required.

Release Order Limitations: In the event that this contract permits release orders, a release
order may only be issued during the time this Contract is in effect. Any release order issued
within one year of the expiration of this Contract shall be effective for one year from the date
the release order is issued, No release order may be extended beyond one year after this Contract
has expired.

Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice to
proceed and must be completed within days.
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D One Time Purchase: The term of this Contract shall run [rom the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in no cvent shall this Contract
extend for more than one fiscal year.

D Other: See attached.

4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon
receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise specified, the
fully executed Purchase Order will be considered notice Lo proceed

5. QUANTITIES:  The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable 10 this Contract below.

D Open End Contract: Quantities listed in this Solicitation are approxinations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contracl shall cover the
quantities actually ordered for delivery during the term of the Conlract, whether more or less
than the guantities shown.

Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith,

D Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearlydefined in the specifications included herewith.

D One Time Purchase: This Contract is for the purchase of a set guantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract wilhout an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhere
within this Solicitatio/Contract by the State. A Vendor’s inclusion of price adjustiment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
il those goods or services are for immediate or expedited delivery in an emergency. Emergencics shall
include, but are not limited to, delays in transportation or an unanticipated incresse in the volume of
work. An emergency purchase in the open markel, approved by the Purchasing Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages. This provision does not excuse the State from fulfilling its obligations under a One Time
Purchase contract.

8. REQUIRED DOCUMENTS: All of the items checked below nust be provided to the Purchasing
Division bythe Vendor as specified below.

Revisal 01/22/2014
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BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submnitted
with the bid.

PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond
in the amount of . The performance bond must be
issued and received by the Purchasing Division prior to Contract award. On construction

contracts, the performartce bond must be 100% of the Contract value.

LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior 1o Contract award.

of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may provide

certified checks, cashier's checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or itrevocable letter of credit provided in lieu of & bond must be of the same amount and delivered on the
same schedule as (he bond it replaces. A letter of credit submitted in lieu of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business

checks

[J
)

Revisad 01/22/2014

are not acceptable.

MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and delivered
to the Purchasing Division prior to Contract award.

WORKERS' COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers® compensation insurance and shall provide proof thereof upon request.

INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

Commercial General Liability Insurance:
Oor more.

Builders Risk Insurance: builders risk — all risk insurance inn an amount equal to
100% of the amount of the Contract.

oOoooo ofd
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9,

10.

The apparent successful Vendor shall also fumnish proof of any additional insurance requirements
comained in the specifications prior to Contract award regardless of whether or nol that
insurance requirement is listed above.

LICENSE(S) / CERTIFICATIONS / PERMITS: I addition to anything required under the
Seclion entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall fumnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable 1o the Purchasing Division.

(]
(]
[
(]

The apparent successful Vendor shall also fumnish proof of any additional licenses or certifications
contained in the specifications prior lo Contract award regardless of whether or not that
requirement is listed above.

LITIGATION BOND: The Dircctor reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount ecqual to one percent of the lowest bid submitted or
$5,000, whichever is greater. The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited lo, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. In lieu of a bond, the protester inay submit n
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be retumed in its entirety.

ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of
quality only and is not intended to reflect a preference for, or in any way favor, a particular brond or
vendor. Vendors may bid alternates 0 a listed model or brand provided that the alternate is at least
cque) to the model or brand and complies with the required specifications. The equality of any altermate
being bid shall be determined by the State at its sole discretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items imay be grounds for rejection of a
Vendor’s bid.

EXCLEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall form
the basis of a contiactual agreement. Vendor shall clearly mark any exceptions, clarificalions, o

Jeviswl 01/22/2014
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other proposed modifications in its bid. Exceptions to, clarifications of, or modifications of a requirement
or term and condition of the Solicitation may result in bid disqualification.

LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount
for

This clause shall in no way be considered exclusive and shall not limit the State or Agency’s right to
pursue any other available remedy.

ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor's
signature on its bid signifies acceptance of the terms and condilions contained in the Solicitation and

Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipl,

REGISTRATION: Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fec if applicable.

COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation ot award periods, except through the Purchasing Division, is
striclly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases.

FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
nppropriated by the Legislature or otherwise being made available. In the event funds are not appropriated
or otherwise made available, this Contract becomes void and of no effect beginning on July 1 of the fiscal
year for which funding has not been appropriated or otherwise inade available.

PAYMENT: Paymen! in edvance is prohibited under this Contract, Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arears, to the
Agency at the address on the face of the purchase order labeled “Iavoice To.”

UNIT PRICE: Unit prices shall prevail in cases of a discrepancyin the Vendor's bid.

DELIVERY: All quotations are considered freight on board destination (“F.0.B. destination”) unless
alternate shipping tenms are clearly identified in the bid. Vendor’s listing of shipping lerms that contradict
the shipping terms expressly required by this Solicitation may result in bid disqualification.

INTEREST: Interest attributable to late payment will only be permitted if authorized by the Wesl
Virginia Code. Presently, there is no provision in the law for interest on lale payments.

PREFERENCE: Vendor Preference may only be granied upon written request and only in accordance
with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules. A Resident Vendor
Certilication form has been attached hereto to allow Vendor to apply for the preference. Vendor’s

Revised 01/22/2014
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failure to submit the Resident Vendor Cerification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not apply to construction projects.

22. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES:  For any solicitations
publicly advertised for bid on ov after J uly 1, 20]2, in accordance with West Virginia Code §5A-3-
37(a)(7) and W, Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under W, Vo, CSR § 148-22-9 shall be provided the same preference made
available 1o any resident vendor. Any non-resident small, women-owned, or minority-owned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certified under W. Va. CSR § |48-22-9 prior to submission of its bid 1o receive the
preferences made available to resident vendors. Preference for a non-resident small, women-owned, or
minorityowned business shall be applied in accordance with W. Va. CSR § 148-22.9.

23, TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Contract and the transactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

24. CANCELLATION: The Purchasing Division Director reseyves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchssing Division Director may cancel any
purchase or Contract upon 30 days written notice to the Vendoy in accordance with West Virginia Code
of State Rules § 148-1-7.16.2.

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right lo waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

26. TIME: Time is of the essence with regard 1o all matters of time and performance in this Contract.

27. APPLICABLE LAW: This Contract is governed by and inlerpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect.

28. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitting a bid, Vendors acknowledge that they have reviewed, understand, and will
comply with all applicable law.

29. PREVAILING WAGE: On any conlract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under West Virginia Code §§ 21-5A-1 et seq. and available at hitp://www.sos.wv gov/administialive-

law/wagerates/Pages/defaul.aspx. Vendox shall be responsible for ensuring compliance with prevailing
wage requirements and detenmining when prevailing wage

Revived 01/22/2014
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requirements are applicable, The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specifically incorporated herein by reference.

ARBITRATION: Any references made lo arbitration contained in this Contract, Vendor’s bid, or in
any American Institute of Architects documents pentaining to this Contract are hereby deleted, void, and
of no effect.

MODIFICATIONS: This writing is the partics’ final expression of intent. Notwilhstanding anything
contained in this Contract to the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with spproval of the Purchasing Division and the
Attorney General’s office (Attorney General apptoval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division.

WAIVER: The failure of either parly to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a wajver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the same shall continue in full force and effecl. Any waiver must be expressly stated in writing and
signed by the waiving party.

SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents. Acceptance or
use of Vendor's forms does not constitute acceptance of the terms and conditions contained thereon.

ASSIGNMENT: Neither this Contract nor any monies due, or to become due herecunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attormey General’s office (as to form only), and any other government agency or office (hat may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or inaynot be required on certain agency delegated or exempt purchases.

. WARRANTY: The Vendor expressly wairants that the goods and/or services covered by this Contract

will: (a) conform (o the specifications, drawings, samples, or other description furnished or specified by
the Agency, (b) be merchantable and fit for the purpose intended; and (¢) be free from defect in material
and workmanship.

STATE EMPLOYEES: State employees are not permitted (o utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

BANKRUPTCY: In the event the Vendor files for bankrupicy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.

Itevisad 01/22/2014
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(RESERVED]

CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject of the information consents (o the disclosure in writing or the
disclosure is made pursuant to the Agency's policies, procedures, and rules, Vendor further agrees to
comply with the Confidentiality Policies and Information Security Accountability Requirements, set

forth in htyp:/www state.wv.us/admin/purchase/privacydefault.himl.

DISCLOSURE: Vendor’s response to the Solicitation and the resulling Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, bul are not limited to, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

If a Vendor considers any pari of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justification for the exemption, segregating the exempt information from the general bid
information, and submitting the exempt information as part of ifs bid but in a segregated and clearly
identifiable format. Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor's bid without further notice. A Vendor's act of marking all or nearly all of its bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor’s act of marking &
bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required o defend any claimed exemption for nondisclosure in (he event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related o any exemptions claimed by Vendor. Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior o
bid submission.

LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in good stonding in accordance with any and all state and local laws and requirements by
ey state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision, Upon request, the Vendor must provide all necessary releases 1o
obtain information fo enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities.

ANTITRUST: In submitting a bid to, signing a contract with, or accepling a Purchase Order from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transter (o the Statc of
West Virginia all rights, title, and interest in and to all causes of action it may now or hereafier acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired
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by the Slate of West Virginia, Such assignment shall be made and become effective at the time the
purchasing agency tenders the initinl payment to Vendor.

VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor centifies (1)
that its bid was made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid for the same material, supplies,
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) thet this
Contract is accepted or entered into without any prior understanding, agrecment, Or connection to any
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ in its
entirety, understands the requirements, terms and conditions, and other information contained herein.
Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest, nor
shall acquire any interest, direct or indirect, which would compromise the performance of its services

hercunder. Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
{o execute this bid or any documents related thereto on Vendor's behalf; that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administcred under contract by a banking institution, to process payment for goods and
services. The Vendor must accept the State of West Virginia's Purchasing Card for payment of all
orders under this Contrect unless the box below is checked.

Vendor is not required 1o accept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor end no principal-agent velationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contraclor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting, supervising,
and compensating any and all individuals employed pursuant to the lerms of this Solicitation and
resulting contract. Neither the Vendor, nor any employees or subcontractors of the Vendor, ghall be
deemed to be employees of the State for any purpose whatsoever. Vendor shall be exclusively
responsible for payment of employees and contractors for all wages and salaries, taxes, withholding
payments, penalties, fees, fringe benefits, professional liability insurance premiums, contributions to
insurance and pension, or other deferred compensation plans, including but not limited to, Workers'
Compensation end Social Security obligations, licensing fees, etc. and the filing of all necessary
documents, forms and returns pertinent to all of the foregoing, Vendor shall hold harmless the Stale, and
shall provide the State and Agency with a defense against any and all claims including, but not limited
1o, the foregoing payments, withholdings, contributions, taxes, Social Securily laxes, and employer
income tax returns,

INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the S(ate and the
Agency, heir officers, and employees (rom and against: (1) Any clalins or losses for services rendered
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by any subcontractor, person, or firm performing or supplying services, malerials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
entity injured or damaged by the Vendor, its officers, employees, or subconiractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the
Contract in & manner not authorized by the Contracl, or by Federal or State statutes or regulations;
and (3) Any failure of the Vendor, its officers, employees, or subconuactors to observe State and
Federal Jaws including, but not limited to, Iabor and wage and hour laws.

PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all Vendors
are required to sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor
a related party owe a debt to the State in excess of $1,000. The affidavit must be submilted prior 10
award, but should be submitted with the Vendor's bid. A copy of the Purchasing Affidavit is
included herewith,

ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized
by and exlends to other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). This Contract shall be extended to the aforementioned Other Government
Entities on the same prices, terms, and conditions as those offered and agreed 1o in this Contract, If
the Vendor does not wish (o extend the prices, terms, and conditions of its bid and subsequent contract
to the Other Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal
to extend this Contract to the Other Government Entities shall not impact or influence the award of
this Contract in any manner.

CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently
have or acquire any inferest, direct or indirect, which would conflict with or compromise the
performance of its obligations hereunder. Vendor shall periodically inquire of its officers, members
and employees 10 ensure that a conlflict of interest does not arise. Any conflict of interest discovered
shall be promptly presented in detail to the Agency.

REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports may
include, but are not limited to, quantities purchased, agencics utilizing the contract, total contract
expenditures byagency, etc.

D Quarterly reports detailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via

email at pum]uggmg.rgguigi!ings@wv.gov.

BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access o sensitive or
critical information
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to submit 10 a fingerprint-based state and federal background inquiry through the state repository.
The service provider is responsible for any costs associated with the fingerprint-based state and federal
background inquiry.

After the contract for such services has been approved, but before any such employees are permitied to
be on the grounds or in the buildings of the Capitol complex or have access to sensitive or critical
information, the service provider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Services for purposes of
verifying compliance with this provision.

The State reserves the right to prohibit a service providers employees from accessing sensitive or

critical

information or to be present at the Capitol complex based upon results nddressed from a criminal

background check.

Service

providers should contact the West Virginia Division of Protective Services by phone at

(304)558-9911 for more information.

s2

PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the

Director of the Purchasing Division pursuant o W. Va. Code § SA-3-56, no contractor may us¢ or

supply

steel products for a State Contract Project other than those steel products made in the United

States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W, Va, Code § 5A-3-56. As used in Lhis section:

“State Contract Project” means any erection or construction of, or any addition (o, alteration of
or other improvement 1o any building or structure, including, but not limited to, roads or highways,
or the installation of any heating or cooling or ventilating plants or other equipment, or the
supply of and naterials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

«gieel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast, fabricated
or otherwise similarly processed, or processed by a combination of two or Imote or

such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, authorize the nse of foreign steel products if:

b.

Nevised 01/22/2014

The cost for each contract item used does not exceed one tenth of one percent (.1%) of the total
contract cost or two thousand five hundred dollars (82,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

The Director of the Purchasing Division determines (hal specified sleel malerials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements,
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53. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every contract or subcontract,

subject to the limitations contained herein, for the construction, reconstruction, alteration, repair,
improvement or maintenance of public works or for the purchase of amy item of machinery or
equipment to be used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unreasonable or inconsislent with the public
interest of the State of West Virginia, (2) that domestic aluminum, glags or steel products are not
produced in sufficient quanlities to meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications. This provision only epplies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial labor surplus
area”, as defined by the United States Department of Labor, the cost of domestic alumibum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permanent part of a single public
works project. This provision does not apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products afier application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminuim, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in wiiting and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.

Revised 01/22/2014
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REQUEST FOR QUOTATION
ISCP0058 - Disaster Recovery Services for Mainframe

Fl IONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of the West Virginia Office of Technology (WVOT) to establish an open-end
contract for mainfiame disaster recovery services. EXHIBIT “A" of this RFQ provides an
inventory listing of the agency’s current Mainframe operating environment. The agency
is not procuring the equipment listed in EXHIBIT “A*; however, the functionality and
capability of these items is required to execute back up recovery services,

This RFQ seeks to lease this equipment annually and ulilize these services upon
declaration of a disaster, The objective of the disaster recovery services is to restore
essential functioning capacity at a remote location, In the event of an emergency and for
regular testing, these services will support the Agency’s function at the remote location.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below, Additional definitions can be found in Section 2 of the General Terms and
Conditions.

2.1  “Contract Item” or “Contract Items” means the list of items identified in Section
3, Subsection 1 below.

2.2 “Pricing Pages” means the schedule of prices, estimated order quantity, and totals
attached hereto as the pricing page and used to evaluate the RFQ.

2.3 “RFQ” means the official request for quotation published by the Purchasing
Division and identified as ISCP00SS,

2.4 “GB” means gigabyte: 1,000,000,000 bytes of data.

2.5 “IFL” means Integrated Facility for Linux, a central processor dedicated to Linux
workloads.

2.6 “MIPS” means million computer instructjons per second.

2.7 “PR/SM” means Processor Resource/System Manager in 1BM mainframe
terminology refers to virtual partitions.

2.8 “LPAR” means Logical Partition allowed by the (PR/SM)
2.9 “CICS” means Customer Information Control System
2.10 “VMLPAR?” means Virtual Machine Logical Partition

2.11 “TB” means Terabyte
Revised 2/20/2014
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2.12 “SX SFP” means Small Form Factor Pluggable. SX transceivers allow for a
maximum distance of 550m at 1.25 Gbits.

2.13 “LC” means Lucent Connector

2.14 “OSA ports” means Open System Adapter ports

3. QUALIFICATIONS: Vendor shall have the following minimum qualifications:

1.1 The Vendor shall have at least three (3)
recovering 1BM mainframe-based applications at its recovery
fumish proof of services by completing the attached EXHIBIT

references.

4. MANDATORY REQUIREMENTS:

4.1 Mandatory Contract Services Requirements and Deliverables Vendor
shall provide Agency with the Contract Ttems listed below on an open-end
and continuing basis. Contract ltems must meet or exceed the mandatory
requirements as shown below.

4.1

Revised 2/20/2014

Technical Requirements at Vendor’s Recovery Center

4.1.1.1

EXHIBIT“A" is a summary of our equipment in the
current operating epvironmeni  for the agency’s
mainframe. Vendor will provide equivalent capacity at
the recovery center for scheduled testing, and
immediately upon Agency-declaration of a disaster.

Mandatory Deliverables

4.1.2.1 The Vendor shall make an altemate processing facility /

disaster recovery center availahle to the Agency for use in
scheduled disaster recovery testing and, immediately, in the
event of an Agency-declared disasler.

4.1.2.2 Recovery services in support of the Agency shall be

concentrated at a single recovery center. The recovery
center shall be located no further than 500 miles from the
customer’s site, which is located at 1900 Kanawha
Boulevard East, Chatleston, WV 25305. Considering the
imperatives of prompt system restoration, and the
uncertainties of post-disaster transportation, the Agency
deems 500 miles to be the maximum distance its recovery

years of experience in assisting clients in
center(s).Please
“C” identifying
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team can travel to reach the recovery center and still have
adequate time to rebuild its system.

4.1.2.3 The Vendor shall maintain technical compatibility with the
Agency as the Agency upgrades hardware, software, and
network configurations during the life of the contract
resulting from this RFQ. The Agency will notify the
Vendor of such upgrades, and the Vendor shall work with
the Agency to update the contract accordingly.

4.1.2.4 The Agency’s current environment listed in 4.1.1.1 is not
static, but a dynamic one. Environment changes include,
but are not limited to, changes in MIPS, processors,
storage, connectivity, and / or bandwidth. The Vendor must
support the Agency’s environment changes; as Change
Orders are required.

4.1.2.5 At no additional cost, the Agency shall have access 1o, and
use of, the vendor’s recovery center, and equipment
configuration (as specified in Section 4.1.1.1 of this RFQ),
for up to 80 hours each yeur, in order to test its disaster
procedures.  The Agency anticipates performing one
inclusive test each calendar year, but it reserves the right to
perform multiple tests, In either case, the total test-time
will not exceed 80 hours a year.

4.1.2.6 The Agency will consult with the Vendor in scheduling test
time. The Vendor shall provide the Agency with a
scheduled block of test time within 30 days of Agency
request. The Agency's testing shall include, but not be
limited to: loading and testing (he Agency’s mainframe
operating systems, restoration of the State’s backbone
network, restoration of critical State applications and
databases, batch processing, and communications testing.

4.1.2.7 limmediately upon the conclusion of each of the agency’s
tests and actual disaster recovery events, the vendor shall
perform a minimum initialization of the Direct Access
Storage Device (DASD) volumes that were used by the
Agency. If the Agency requires a more thorough erasure of
its data from DASD, the Agency will be responsible for
performing the task, and will perform it after each test
(within the 80 hour window) or immediately upon the
conclusion of any actual disaster recovery event.
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Revised 2/20/2014

4.1.2.8 The Vendor shall provide technical support personnel,
including systems programmers and network engineers, to
assist the Agency in the planning of tests, and during events
at the recovery facility, The same support shall be
available to the Agency 24/7 during tests and customer-
declared disasters.

4.1.2.9 The Agency will ship a router to the vendor after award of
bid. The Vendor shall install the roufer, house it in a secure
cabinel, and ensure that it remains fully operational at all
limes. At the time of a scheduled disaster recovery test or
declared disaster, the Vendor shall provide Internet
connectivity for the router, and a conuection to the Vendor
provided CISCO GbE switch. The Vendor shall, upon
Agency request, provide the exact cabinet location of the
router.

4.1.2.10 The Agency will utilize the Intemet for connhectivity to the
Vendor's facility. The Vendor will permit all IP and
protocol traffic.

4.1.2.11The Vendor will allow Generic Routing Encapsulation
(GRE) over an Internet Protocol (IP) intemetwork.

4.1.2.12The Vendor must allow all protocols necessary to maintain
IPSEC connection,

4.1.2.13The recovery center shall feature uninterruptible power
supply (UPS) units, batteries, diesel generators, redundant
transformers, redundant chillers/air conditioners, smoke
and water detectors, fire suppression systems, 24-hour
gard service, and closed circuit TV monitoring.

4.1.2.14 The Vendor shall provide the Agency with office facilities
during testing and disasters. The facilities shall be located
at the recovery center and shall include at least 600 square
feet of office space, chairs, work surfaces, terminals
connected to the recovery CPU, at least six (6) telephones
connected to long-distance service, a printer, and Internet
acCess.

4.1.2.15The Vendor shall provide an overview of its proposed
recovery center. The overview shall include at least a
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written description of the facility, and should include
photographs of the facility; driving directions to the facility
from the Agency’s site at 1900 Kanawha Boulevard East,
Charleston, WV; driving directions to the facility from
neatby airports; and a map(s) indicating the location of the
facility, recommended routes, and nearby lodging, This
information is required before the Purchase Order is issued,

4.1.3 Pre-test specifications

4.13.1 At least two weeks prior to the start of disaster recovery
tests, the Vendor shall provide the Agency with the names,
phone numbers, electronic mail (e-mail) addresses, and
hours of availability, of individuals who will be assisting
the Agency, remotely, in preparation for the test, and at the
recovery center during the test. The Vendor shall also
indicate who will be available to provide similar assistance
to the Agency, at the recovery site, during hours outside of
prime shift (8:00 a.m.- 5:00 p.m.) and shall provide similar
contact information for those individuals,

4.1.3.2 MODEM TEST: Approximately 12 howrs prior to a
scheduled disaster recovery test, the Vendor shall work
with the Agency’s networking staff 10 facilitate an end-to-
end ministest to ensure connectivity between the Agency’s
modem and the recovery center's modem and router. After
successful connectivity to the disaster recovery center’s
modem and router, the Agency will remotely configure the
router located at the recovery center.

4.1.3.3 Router TEST: At the start of the disaster recovery test, the
Agency and the Vendor shall work together to establish
connectivity between the Agency’s data center and (he
Vendor.

4.1.3.4 Afier the conclusion of the disaster recovery test, the
Vendor shall save the Agency’s router settings. The
Vendor shall load the configuration during the Agency’s
next mini-test, disaster recovery test, or Agency-declared
disaster.

Revised 2/20/2014
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5. CONTRACT AWARD:

5.1 Contract Award: The Contract is intended to provide Agency with a
purchase price for the Contract Services. The Contract shall be awarded
to the Vendor that provides the Contract Services meeting the required
specifications for the lowest overall total cost as shown on the Pricing
Pages.

5.2 Pricing Page: Vendor should complete the Pricing Page (Exhibit “B”) in
full as failure lo complete the Pricing Page in its entirety may result in
Vendor’s bid being disqualified, [f the cost of a line item will not add to
the total cost of monthly subscription vendor is advised to input ‘$0.00'
where this applies. The following instructions will assist in the completion
of the pricing page.

5.3 The Monthly Cost shall be based on the operating environment identified
in the mandatory requirements of this RFQ.

5.4 Price per Unit multiplied by Estimated Quantity equals Extended Price.

5.5 The Vendor shall provide the cost, if any, of installing and housing the
Agency-supplied router, ;modemm, and hosted IP block referred.

5.6 As part of Agenoy evaluation, the Vendor shall provide the cost of disaster
declaration (if any) and the daily usage cost (if any). The Comprehensive
Disaster Declaration Fee shall include all charges associated with the
Agency declaring a disaster. For evaluation purposes, Vendor shall
provide costs of a declared disaster of three (3) days.

8.7 Costs quoted shall be all-inclusive. No separate reimbursement will be
made to the Vendor for travel or any other expense.

5.8 Sub Total A is the sum of items 1-21 and must be multiplied by 12
(months in a year) to determine Subtotal B of the annual cost of leasing
Disaster Recovery Services.

5.9 The total cost of utilizing disaster recovery services will be the sum of
Subtotal B, and adding items 22 and 23 Disaster declaration fee and the
Recovery Daily Usage Charges for three (3) days.

5.10 Notwithstanding the foregoing, the Purchasing Division may
corTect errors at its discretion. Vendor should type or electronically enter
the information into the Pricing Page to prevent errors in the evaluation.

Revised 2/20/2014
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The Pricing Page was created as a Microsoft Excel document and Vendor
can request an electronic copy for bid purposes by sending an email
request to the following address: Guy.L.Nisbet@WYV. Gov,

6. PERFORMANCE: Vendor and Agency shall agree upon a schedule for
performance of Contract Services and Contract Services Deliverables, unless such
a schiedule is already included herein by Agency. In the event that this Contract is
designated as an open-end contract, Vendor shall perform in accordance with the
release orders that may be issued against this Contract,

7. PAYMENT: Agency shall pay monthly subscription costs shown on the Pricing
Pages. Vendor shall accept payment in accordance with the payment praocedures
of the State of West Virginia.

8. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including
travel time, associated with performance of this Contract. Any anticipated
mileage or travel costs may be included in the flat fee or hourly rate listed on
Vendor's bid, but such costs will not be paid by the Agency separately.

9. VENDOR DEFAULT:
The following shall be considered a vendor default under this Contract:

Revised 2/20/2014

9.1.1

9.1.2

9.1.3

9.14

9.1.6

9.1.7

9.1.8

Failure to perform Contract Services in accordance with the
requirements contained herein.

Failure to comply with other specifications and requirements
contained herein.

Failure to comply with any laws, rules, and ordinances
applicable to the Contract Services provided under this
Contract.

Fajlure to remedy deficient performance upon request.

The following remedies shall be available to Agency upon
default.

Cancellation of the Contract.

Cancellation of one or more release orders issued under this
Contract.

Any other remedies available in law or equity.
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10, MISCELLANEOUS:

10.1 Contract Manager: During its perfonnance of this Contract, Vendor
must designate and maintain 8 primary contract manager responsible for
overseeing Vendor's responsibilities under this Contract. The Contract manager
must be available during normal business hours to address any customer service
or other issues related to this Contract. Vendor should list its Contract manager
and his or her contact information below.

Contract Manager: _Nancy Pettit

Telephone Number: __ (240) 632-7014

Fax Number: (301) 548-0682

Emasil Address: npettit@recoverypoint .com

Revised 2/20/2014
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Ling ltews Quantity Rart Number

VIRONE T

Progucs DE&“E!E!!EE

Capable of at least 872 MIPS wiilizing, 0l @

1BM 7-Serles Bnterprise winimum, 2 CP processors, 2 IFLs, | ZIIP, 144 @B of mcmeory;

L ! Server partitioned using PR/SM into twa LPARy; with 2 dynamle
gtorage arca of up 1o BO0O KB (for use on CICS):
LFARI (/08 praduction LPAR)
LPARZ (VM LPAR)
- Configured with 6TB of usable stornge Server capable of
2 1 En lm'psnst. Storage supporing both 3390-9 and 3390-3 Llypes of [ull-volume slomge;
GrYEr and capable of performing, ala minimum, 3500 VOs per second.
3 ] IBM 3957-V06 T87740 VTS
4 i 1BM 3584-L2) T$3500 Tape Library, zapuble of sup?omns 1BM 3592 extended
ula lupe cnnndﬁcﬁ
5 6 1BM 3592-E05 IBM T§1120 Tape Drives
6 200 1BM 3592 1/O slois Slotg for extended-data tape cartrldges
7 6 PC Workslationg For usc es operator consoles and TN3270 sesslons
OSA Express 58
8 1 Total of 2 ports.
GbE 8X (2 ports)
OSA Express 58
10 2 Total of 4 ports,
1000 Base-T (2 porig)
OSA Express 58
11 4 Total of 4 ports.
10 GbE SR () port)
12 1 Line Analog Line [or Dinl-In to Router
V.92 for router connectivity (disl-in for oul of band rovier
13 1 Modem manigenient)
14 1 Block IP Addresses /29
15 1 Internet Bandwidlh mininywm of 1,5 MB/second
ConNguratloniW5-C3560G-24T5-5 Chlalyst 3560 24
10/100/1000T + 4 SFP Sianderd finage; 2 GLC-5X-MM= GE
16 1 CISCO GbE Switch  SFP, LC conneetor $X transcelvers; fiber cnbles as required 1o
connect the switch lo the OSA porla on the recovery enterprise
SCIVCE.
17 I CISCO SMARTNET 24x7x4 for above equipment

26



Exhibit "B"

PRICING PAGE FOR ISCP0058

Hem Product Product Description Unit of Measure Price per Unit E;:J‘:‘:;;d Extended Price
Capabic of 3 maionam 872 MIPS, utizing 2l 2 minimum 2 CP '
IBM z-Series E . |processors, 1 Z0IP, 2 iFLs, 144 GB memory, partitioned using
z Server ¢ |PRISM info two LPARS; with a dynamic storage area of up o per month 1
8000 KB for use on CICS; LPAR (z/0S production LPAR),
1 LPAR2 (VM LPAR) 3650.00 3650.00
Configured with 6 TB of usable storage; capable of supporting
Enterprise Storage Server |both3380-9 and 3390-3 types of fullvolume storage; capable of per month 1
2 performing, at a minimum, 3500 YQ0s per second 2500.00 2500.00
3 IBM 3957-V06 TS7740 VTS per month 100.00 1 100.00
153500 Tape Library, capable of supporting 1BM 3592
S
| 4 BN extended-daia tape carfidges bl 500.00 ! 900.00
5 IBM 3592-E05 1BM TS1120 Tape Drives per month 200.00 6 1200.00]
3 IBM 3592 VO slots | Slots for extended-data tape cartridges per manth 1.00 200 200.09|
7 PC Workstations Far use as operator consoles and TN3270 sessions per month 1.00 8 6.00
OSA Express 5S Gbe SX ,
5 (2 ports) Total of 2 ports per month 000 i 0.00
OSA Express 55 1000
5 BaeTRpot) | 000 PG per mok 0.00 0.0
OSA Express 5S 10 Gbe 3
10 SR {1 port) Tatal of 4 porls per monih 0.00 4 0.00
11 S3BAAISKO-12418  |CISCO 3845 ADVANGED [P SERVICES per manth 50.00 1 50.00
12 NM-1GE 1 Port GE Network Module per mofith 25.00 2 50.00
13 NM-ITIES One port THE3 network module per month 25.00 1 25.00
- VIVICZ-2MET-TI/E1  [2-Port 2nd Gen Multiflex Trunk Voice/WAN Int. Card - T1E1 per month 25 00 1 25,00
15 GLC-T= 1000BASE-T SFP per month 25.00 2 50.00
Feauring WS-C3560G-24 S-S Catalyst 3550 24 10/100/1000T
. + 4 SFP Stancard Image; 2 GLC-SX-MM= GE SFP,LC
CHSE0 Ge: SHilER connecior SX transceivers; fiber cables as required to connect per month )
15 the switch to the OSA ports on the recovery enterprise server 50.00| 50.00
17 CISCO SMARTNET  |24X7X4 for above equipment per month 0.00 1 0.00

0€:0T NI PT0Z/GZ/EC

X¥ 4

zv0/8z00)



Costs of Installation and Hosting

18 Analog Line to Router per month 0.00 1 0.00
19 Cost to install and house Agency Router per month 0.00 )i 0.00
20 Cost to mstall and house Agency Modem per month 0.00 1 0.00]
21 Cost of Hosting Agency Supplied Block P Addresses er month 0.00 1 0.00}

Sub Total-A

(items 1-21) §806.00

Months in a

Year 12

Sub Total-B 105672.00
22 Disaster Declaration Fee Once 0.00 1 0.00
23 Recovery Daily U VCharge - Three (3) days 0.00 1 000

TOTAL COST
105,672.00

= Daily Usage Charges do nol begin unti the sixih (6th) day;

they will be $2,500 Per Day therealter.

0E:0T 3NI PT0Z/52/¢€0

X974

zp0/62 0@
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EXHIBIT C ~REFERENCE SHEET FOR QUALIFICATIONS

Please provide three refarsnces attesting to DRS services provided.

NAME OF BIDDER: Recovery Point Svstems, Inc.

osure policy that restricts exposure of confidential client
ry Point asks West Virginia to consider the State’s own
s as relevant experlence.

Since Inception, we have followed a nondiscl
Information for marketing purposes. Recove
history with our company for disaster recovery service
A disaster event can affect a company’s reputation, its security Its and shareholder value. In addition to
the fact that the vast majority of our contracts are subject to non-disclosure agreements, we are also
committed, as a corporate policy, to safeguarding all aspects of our clients’ business operations. A
summary of services for three current clients provides a representative sample of our diverse cllent
base.

Recovery Point serves a natlonal account base of hundreds of commercial clients, civilian and secure
Federal agencies and state and local governments. Recurring fees range from a minimum of $1,500 to
over $200,000 per month. The average contract term is three years. Recovery Point provides services
under GSA Schedule and has been approved as a subcontractor and/or service delivery partner by
numerous major prime Contractors, including BAE systems, Northrop Grumman, IBM BCRS, SAIC and
numerous others.

A summary of services for
offerings.

three current cllents provides a representative sample of our diverse service

Envi_ronmgntr network sei'ulces..
Monthly billing: 434,000

'| 3 years base; 2 ohe-year optiohs

frame, Sun, AIX, AS/400, Inl, SAN and Work Hot Site subscription services.
Customer was originally served under a joint contractual arrangement with 18M

@o30/04z

BCRS for mainframe services and is now served exc

Jusively by Recovery.Point.

Recovery Polnt engineeted and maintains 20 GB networ
 replication services.

k ring to facllitate VTL

$175,000

-3 years base; 3 one-year options

cque OVERNMEN

tape storage and ISP

st . | nframe, Work Area recove, electronic data storage,
Envlropment. ey iy

Monthly billing: $24,000 '

Term: 1 year base contract with none option years
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Refer Name:
Posltion:

Address:

Telaphone Number.

Business Name:

Project Description:
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Rev. 07/12 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application" is hereby made for Preference in accordance wilh West Virglnis Code, §5A-3-37. (Does notapplyto
construction contracts). West Virginia Code, §6A-3-37, provides an opporiunity for quallfying vendors to request (atthe time of bid)
preference for thelr residency slalus. Such preference is an evalualion method only and will be applied only to the cost bid in
accordance wilh the West Virginia Code. This certificate for application is {a be used to request such preferance. The Purchasing
Division will make the determination of the Resident Vendpr Preference, if applicable.

1. Application le made for 2,6% resldent vendor preference for the reason checked:

Bidder Is an individual resident vendor and has resided continuously In Wesl Virginla for four (4) years Immediately precsd-
ing the date of this certification; or,

Bidder is a parinership, assaciallon or corporation resldent vendor and has maintained ils headquerlers or principal place of
buginess conlinuously in Wasl Virginia for four (4) years immediately precedinig (he date of this certification: or 80% of the
ownership interest of Bidder Is held by another Individual, partnership, assoclation or corporation residant vendor who has
maintained its headquarters or principal place of business continuously In West Virglnla for four (4) years immedialely
precading tha date of this certlfication; or,

Bldder 5 a nonresident vendor which haa an affillate or subsidiary which employs a minimum of one hundred state residents
and which has maintained Its headquarters or princlpel place of business within West Virginia continuously for the {our (4)
years immedialely praceding the date of this certification; or,

—

Application Is made for 2.5% reside nt yandor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on avarage at least 75% of the employees
working on the project being bid are residents of Wesl Virginia who havs resided in ha state continuously for the wo years
immediately praceding submission of this bid; or,

Application Is made for 2.6% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred stale residents or Is a nonresident vendor with an
affiliate or subsidiary which melntains ils headquarters or principal place of business within West Virginia employing
minimurm of one hundred slate residents who cerlifles that, during the life of the contract, on average at least 75% of the
employees or Bldder's affillale’s or subsldiary's employees are residents of West Virginia who have resided In (he state
continuously for the two years immediately preceding submission of this bid; or,

Application is made.for 5% resident vendor prefarence for the reason checked:
Bidder meets eithef the requirement of both subdlvisions (1) and (2) or subdivision (1) and (3) as glated above; or,

Application Is made for 3.5% resldent vandor prefarenca who |s a veteran for the reason checked:

Bidder is an individual resident vendor who is a veteran ofthe United States armed forces, the reserves or the National Guard
and hag resided In West Virginla cantinuously for the four years immedialely preceding the date on which the bid Is
submitted; or,

Application s made for 3.5% resident vendor preference who is a veteran for the reagon checked:

Bldderls a resident vendar who is a veteran of the United States armed forces, the reserves or the National Guard, If, for
purposes of producing or distributing the commodities or completing the projact which s the subject of the vendor's bid and
continuously over the entire term of the project, on average at least:seventy-five percent of the vendor's employees are
residents of West Virginla who have reslded In the state continuousty for the two immediately precading years.

|

| (]

[ @

7. Application is made for preference as a non-resident small, women- and minority-owned business, In accor-
dance with Wast Virginla Code §5A-3:59 and West Virglnla Code of State Rules,

X__ Bidderhas been orexpscls to be approved prior to cantract award by the Purchasing Divislon as a cerlified small, women-
and minarity-owned business.

8idder understands if the Secretary of Revenue determines that 8 Bidder recelving preference has falled lo conlinue to meet lhe
raquirements for such preference, the Secratary may order tha Direclor of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount nol to excead 5% of the bid amount and that such penalty will be paid to the conlracling agency
or deducted from any unpald balance on the contract or purchase order.

By submisslon of this certificate, Bldder agrees lo disclose any reasonably requested informalion to the Purchasing Divislon and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contaln the mounts of taxes pald nor any other Information
deemed by the Tax Commissloner to be confidential.

Under panalty of law for false awearing (West Virginla Code, §61-5-3), Bidder herpby certifies that this certificate Is true
and accurate in all regpects; and that If a contract is lssued to Bidder an nything contained within thig certificate

changes during the tarm of tha contract, Bldder will notify the PW @ Pivision in writing lmmedlately.
Bigderr Recovery Point Systems, Inc. 8igned; {7

Date:  March 26, 2014 Title: President
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va, Code §5A-3-10a, no conlract or renewal ol any contract may be awarded by the slale or any
of its polilical subdivisions to any vendor or prospective vendor when lhe vendor or prospective vendor or a relalad party
lo he vendor or prospeclive vendor is a deblor and: (1) Ihe debl owed ls an amounl grealer lhan one thousand dollars in
Ihe aggregale; or (2) lhe deblor Is In employer default.

EXCEPTION: The prohlibition listed above does nol apply where a vendor has contesled any lax administered pursuant to
chapter elaven of lhe W. Va. Code, workers' compensalion premium, permit fee or environmental fea or aszsessment and
the matter has not become final or where the vendor hag anlered inlo a paymenl plan or agreemenl and lhe vandor ig nol
in defaull of any of the provisions of such plan or agreament.

DEFINITIONS:

"Dabt" means any assassment, premium, panally, fine, 1ax or othar amount of money owed to the slate or any of It
polilical subdivigions because of a judgmant, fina, parmil violalion, licanse aseessmenl, defaulled workers'
compensalion premium, penalty or other Bssessmen prasently delinquent or due and required lo ba paid lo (he statc
or any of ils polilical subdivisions, including any Inlerest or additional penallies accrued thereon.

“Employer default” means having an outsianding balance or liability (o the old fund or o the uninsured employers’
fund or belng in policy defaull, as defined in W. Va. Code § 23-2¢-2, failure to malntain mandatory workers’
compensation coverage, or failure to fully meet its obligatlons as a workera' compensation self-insured employer. An
employer is not in employer defaull if it has enlersd Inlo a rapayment agreement with the Insurance Commisslonar
and remalns in compliance with the obligalions under the repaymenl agreement.

“Related party” means a party, whether an individual, corporalion, partnership, associalion, limited liabilily company
or any other lorm or business association or other entity whalsoever, related lo any vendor hy blood, marriege,
ownership or conlract lhrough which the parly has & relationship of ownership o olher Inleres! with lhe vendor 5o thel
the parly will aclually or by effect receive or control a porlon of the benefit, profit or olhar consideralion from
parformance of @ vendor conlracl wilh (he party recelving an smount thal meels or exceed five percent of the total
contract emount.

AFFIRMATION: By slgning this form, lhe vendor's authorlized signer affirms and acknowladges under penalty of
law for false swearing (W. Va. Code §61-6-3) that nelther vendor nor any related party owe a debt ae defined
above and that naither vendor nor any relaled party are in employer default as defined abave, unless the dabt or
employer default iz permitted undar the excoption above.

WITNESS THE FOLLOWING BIGNATURE:

Vendor's Name; Recovery Poinit) Systems, Inc.

Aulhorlzed Signature: m‘/ Date: :5! \ R l.\ '—"
Slale of M&fﬁﬂb -

County of _ ,o-wil:
Taken, subgcribed, and sworn 10 balore me this /Q day ol %/&C )%
My Commigsion expires Mé - 20/?’ - 20_[_'?’

AFFIX SEAL HERE NOTARY pubLic { LMV HNLY _/_/ 0 0%@&4

v
Purcnas!r;ﬁv Aftidavit {Revized 07/01/2012)
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CERTIFICATION AND SIGNATURE PAGE

Bysigning below, 1 cerlify that Thave reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information contained herein; that 1am submitting this bid or proposal for
review and consideration; that lam authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that 1am authorized to bind the bidder in a contractual relationship; and that to the
best of myknowledge, the bidder has properlyregistered with any State agency that may require

registration.

Recovery Point Systems, Inc.
(Company)

(Authoﬁm"& Signature)

Marc H, Langer, Prepident
(Representative Name, Title)

240-632-7000 301-548-0682
(Phone Number) (Fax Number)

March 24, 2014
(Date)

Revised 01/22/2014
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO;  ISCP0058

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, elc.

(Check the box next to each addendum received)

[x] Addendum No. | (]} Addendum No. 6
D Addendum No. 2 ID] Addendum No. 7
Dl Addendum No. 3 D Addendum No. 8
D Addendum No. 4 D Addendum No. 9

D Addendum No, 5 [D Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during anyoral
discussion held between Vendor’s representatives and any state personnel is not binding. Onlythe
information issued in writing and added to the specifications byan official addendum is binding.

Recovery Poing Sysgtems, Inc,

/,./ Company

o & Authorized Signature

March 25, 2014
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing

Revised 017222014



