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Response to Department of Veterans Affairs
West Virginia Veterans Nursing Facility

(TECHNICAL PROPOSAL)

January 9, 2013

Tho data in this RFQ response may contain trade scevets and confldential or proprictary
information of Saliant Physicinn Staffing, the disclosure of which would provide a
compelitive advantage to olhers. As & result, this RFQ should not be disclosed, used or
duplicated — jv whole or in part — for 2ny purpose other than to evaluale Soliant Physician
Stafling. If a contract is awarded to Solisnt Physician Staffing, e & rosult of, or in
connection with, the submission of thiz RFQ, any right to duplicate, use o diselose the dutx
will be to the extent provided in the yesulling agreement. This restrietion does nol limit the
rights of tic recipient to use information conleined in the data if it is vightfully oblained
from anolher source without restrietions.

Some text in this docuent may have bean extracted divectly from the client’s Request For
Quolation. This has been done for clarification purposes and is not meant to ropresent
original Soliant Physician Staffing work.
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7 '0 QCl7 ON ' 09 IHL NO Hd¥Y Wdlb:€ €100 71 NVP



January 7, 2013

Tara Lyle

Department of Veterans Affairs
WV Veterans Nursing I'acility
One Freedoms Way
Clarksbhurg, WV 26301

Dear Ms. Lyle,

On behalf of the healthcare staffing professionals at Soliant Physician Staffing and our
pharmacy staffing brand, RPh on the Go, we are pleased to present the following response to
the Department of Veterans Affairs — West Virginia Veterans Nursing Facility’s Request for
Quotation for Pharmacentical Services.

Soliant ig keenly aware of the importance of selecting partners who thoroughly understand your
needs and the needs of onr potential candidates. We are committed to finding the pexfect match
between the pharmacist and your medical facility, You will find an unparalleled dedication to
integrity and excellence that permeates everything we do. Soliant is pleased to present an
approach that we believe will assist the Department of Veterans Affairs — West Virginia
Veterans Nursing Facility (hereinafter “DoVA WVVNF") with finding the highest quality
pharmacists that will add value to your community and organization.

We are proud to serve military and government agencies such as the Veterans Administration,
Indian Health Services, the Federal Prison, and other Armed Forces facilities. In fact, Soliant’s
pharmacy staff worked more than 50,000 honrs in government facilities last year, and has
provided more than 675,000 hours of service in federal facilities since 2001,

We appreciate youv interest in our solutions, and hope to have the opportunity to develop a
partnership between Soliant and the DoVA WVVNF.,

If you have any questions, please contact me at 800.553.7359,

Sincerely,

CRAIG HOLLINS

Account Execulive

Headquarters Local Office
10151Deerwood Park Blvd, 1979 Lakeside Parkway, Suite §00
Jacksonville, Florida 32256 Tucker, GA 30084
904.360.2000 office 770.908.2113
904.360.2814 fax 770.908.2203 fax
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Certification and Signature Page :
Please refer to the following page for onr completed Certification and Signature page from i

the DoVA WVVNTF's RFQ.
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CERTIFICATION AND SIGNATURE PAGE

By signing below, I centify that T have reviewed this Solicitation in its entirety; understand the requirements
terms and conditions, and other informatjon contained herein; that 1 am submitting this bid or proposal for
review and consjderation; thar I am authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that T am authorized to bind the bidder jn a contractual relationship; and that to the
best of my knowledge, the bidder has properly registered with any State agency that may require

roglistration.

Soliant Physiéian Staffing

T Ao Hodles

(Awvthorized Signature)

Craig Holling ~ Account Executive
(Representative Name, Title)

800.553.7359 847.982.7402
(Phone Number) (Fax Number)
1/14/2013

(Date)

Revised 6/1572012
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Whio We Are

Founded by pharmacists, Soliant Physician Staffing’s pharmacy staffing brand, RPh on the
Go, is the leader in pharmacy staffing with over 30 years in the business. Our pharmacy
recruiting team is dedicated to placing professional pharmacists as well as technicians in
pharmacies and hospitals across all 50 states. The goal of Soliant is to provide both our
consultants and clients with unparalleled levels of customer service and professional
integrity, We have found that when we meet our consultants’ expectations, we are able to
achieve a superior level of service for our clients.

Identifying, screening, training and hiring expert pharmacists and technicians is Soliant’s
mission. As one of the few national pharmacy staffing agencies dedicated exclusively to
bharmacy services, Soliant Physician Staffing’s pharmacy staffing brand has an immense
database of pharmacy staff contacts and significant experience staffing militavy facilities.

SUMMARY OF SERVICES

Soliant’s pharmacy staffing brand founded the pharmacy staffing industry in 1980 and was
the first to see the mierit in connecting pharmacists with pharmacies who needed them. As
the demand for pharmacy services has grown, so has our commitment to excellence. Over the
years, we have built nnovative systems to manage staffing, developed relationships with
clients across the nation, and have answered demands for better patient care by developing
in-house quality assurance procedures that have resulted in better trained pharmacists and
better pharmacy practice.

Soliant has proven to be an innovator and Jeader in pharmacy staffing. The company has
developed its own software solutions for employee tracking and management, quality
assurance and compliance and client reporting, making our systems the most flexible and
powerful in the industiy.

Those systems are founded on our proprietary database—developed in-house and containing
more than 100,000 pharmacists, ready to go to work for you today. However, our extensive
pool of talent is only the first differentiator for Soliant. We know that simply knowing
pharmacists isn’t enough; we need to deliver quality cave to your patients every day.

That is why every Soliant pharmacist who sets foot in your facility will have undergone a
thorough screening process that includes license and background checls, multiple reference
checks, and a final quality screening condueted by a registered pharmacist.

This combination of 30 years experience and dedication to quality is simply unmatched in
the industry. And it has translated into countless benefits for out clients — including
government entities such as Veterans Administration hospitals, Army, Navy, Air Force,
tederal prisons, and several state facilities. As previously mentioned, Soliant pharmacists
worked more than 50,000 hours in government facilities last year, and have worked more
than 675,000 hours in such facilities since 2001, We've worked closely with these agencies
to strcamling their pharmacy staffing and help realize new resource efficiencies.

Soliant pharmacists have been the choice for these facilities because they know Soliant
delivers quality pharmacists who will make an impact on the level of care provided by their
facilities and, ultimately, on the satisfaction of their patients.

- H
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RECRUITING, SCREENING AND TRAINING PROCESSES

RECRUITING PROCESS

Soliant’s pharmacy staffing brand, RPh on the Go, is one of the nation’s largest pharmacy
staffing providers, Our clients can rely on the Soliant recruitment process because of our
commitment to quality recruiting. We hire the best recruiting personnel and use the latest
technological tools to find optimal matches for your job openings and to address demand
fluctuations. Our tenwre in the business of pharmacy staffing has led us to develop an
innovative system of integrated resources nsed to search, recruit and retain personnel called
Connect Technology, Our experience has enabled us to develop new approaches to
counteract economic trends that reduce the effectiveness of traditional methods. Soliant will
recruit, screen, assess, place and retain phannacists and pharmacy technicians that exactly
match the skill sets our clients require.
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Connect Technology ensures that each placement meets the stringent education, experience,
background and security requirements necessary to ensure the placement of highly-qualified
personnel. We understand the methods that are necessary for successful yecruiting efforts,
and rely on a wide range of integrated recruiting processes such as: internet, targeted emails
and calling efforts, print and media advertisement, networking, veferral programs, colleges,
trade schools, diversity recruitient and the following tools exclusive to Soliant:

o FasCast Automated Outbound Systemi. We utilize FasCast, an automated
outbound calling system, to gearch for candidates by communicating to hundreds of
available candidates in a timely, efficient, and economical manner, This system is
also used to request referrals from current employees, and to follow-up on the Jarge
quantities of resumes received through job fairs, networking, or Internet postings.
This enables us to successfully fill requirements while improving response time for
iminediate orders.

e Robust Web Strategy. By listing jobs and other relevant content on targeted
intemet sites, we receive millions of online applications, thereby reducing the cost-

-9'\\)@ SOllar']tV | Soliant Physician Staffing, LLC — DoVA WVVYNI
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per-hire and broadening the candidate pool available to clients. We are leading the
way in the staffing industry with a content-rich inlernet site, wwwaphontheeo com,
which is part of our Connect Technology approach, allowing for full infegration from
application through career development. This allows easy access to a vast pool of
resources and enables Soliant to quickly search the database for qualified candidates
that meet all client requirements. RPhonthegg.com allows our users to submit and
track their availability for specific worksites. Soliant users are also able to take
advantage of Continuing Education credits, as well as answer a mytiad of
employment questions via this portal.

However, our web presence does not stop with our corporate site. We have a robust strategy,
providing content across hundreds of sites, attracting job seekers, allowing us to quickly and
efficiently credential and hire the most qualified pharmacy professionals,

Employee Bencfits

Our success depends on our people. For today’s pharmacist, there is a greater emphasis on
planning for the future and developing a long-term career path. We believe our benefit
package establishes a loyal, dedicated work force, enhances recruiting efforts, and promotes
both employee retention and peak production performance,

Programs such as Social Security, Workers' Compensation, State Disability, and
Unemployment Insurance cover all consultants in the manner prescribed by law, But beyond
the law, our consultants are cligible for medical, dental and vision benefits, life insurance,
and a 4o01(k)-retirement plan, We continually strive to enhance and update our benefits
program, which allows us ta attract and retain the best healthcare professionals.

 Medical Insurance 7 Long Term Disability
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401IC Retirement Savings Plan Life Insurance
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SCREENING PROCESS

Hiring a Soliant pharmacist involves a rigorons, multilevel screening process that weeds out
undesirable candidates and provides our clients with the confidence to know that the
pharmacist they are hiring has the credentials, certifications, qualifications and attitude to be
suecessful in their organization.

The Soliant screening and sclection process of pharmacy staff includes the following:

o  Preliminary recruiter enrollment interview
License/certification screening
Collect from the candidate: reference list, background check authorization, resume
and contract agrecment.

o  When all required documents are submitted and thoronghly checked, the candidate
is ready for Quality Seal Protocol by our Quality Assurance & Compliance
Department.

Another important difference in our service is our ongoing dedication to a continuous
screening and monitoring of all of our staff. Every pharmacist who works for us undergoes a

&
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quarterly screening process that includes checks on registered licenses and certification. In
addition, we require, at minimum, quarterly performance evaluations for continuous
placement personnel or a performance evaluation within seven days of an assignment
ending.

Soliant’s enrollment/hiring process utilizes the following:

Phone and/or personal interviews

Reference cheeks (minimum of one supervisor/total of three)
Soliant/license/cerlification check (including ongoing quarterly verification)
OIG and state checks (including ongoing quarterly verification)
Security/background check

Drug testing

Docwimentation of health sereening within past 12 months
Competency assessiment

HIPAA compliance training packet and verification

[-0-SSN verification

E-Verify

Other certification (e.g. CPR, PART, CPI)

Reference Checks and Documentation

No prospective employec can be marketed as available until reference checks are completed.
Candidates provide a minimun of three professional references. If possible, references from
cirrent arveas of interest or expertise are preferable. Reference screening information
includes:

Appropriateness of references for the position

Candidate’s experience and apphicability related to the position

Candidate’s work in other practice settings

Candidate resumes are scanned into our system and a hard copy is kept in the
candidata’s file

License/Certification Checks

Soliant standards vequire that license/certification checks be doue routinely, This ensures
that we have on file, at all times, the current license status of active employees.

All candidates must have certification/license check documentation completed and entered
into Soliant’s staffing computer database prior to an offer of employment. If a candidate has
multiple licenses or certifications, all are checked. Any disciplinary reports must also be
complete and documented.

License/certifications checks include an online investigation for GSA and OJG status and any
activity requiring a request of documentation for any violations both past and curent.

Secuvity/Background

The purpose and goal of background checks is to assure that pharmacy personnel have a
personal history free of conduct that would be detrimental to pharmacy responsihilities, This
information is strictly confidential and is kept in a locked file. Employees who work through
Soliant have, as part of their pre-employment process, provided Solimit with a signed
authorization to complete a criminal background check. We meet our clients’ requirements
for backgronnd screening, providing searches as simple as from county-wide searches, to the
more complex national searches, FBI (fingerprint) searches and Social Security verification.
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Druag Test

To ensure a drug-free workplace, Soliant requires a drug test from each of our candidates.
Soliant has contracted with a company that makes drug-testing arrangements for our
candidates across the USA. The nine (or ten, per client request) panel screens the following:
amphetamines, barbiturates, benzodiazepines, cocaine metabolite, opiates, phencyclidine
(PCP), Marijuana (THC) metabolite, methadone, methaqualone, propoxyphene, and
creatinine (urinary). We have the procedures in place to assure both timely and accurate
results, and we have taken special precautions to ensure that legal and copfidentiality
protocols are met,

Health Sereen

Meeting standards of quality control and acereditation requirements as established by The
Joint Commission, the candidate may be asked to provide the following docunzentation:

o Completed health screening with the past 12 months
¢ Rvidence of vaccination for Rubella, Varicella, MMR & Hepatitis B
e Evidence certifying no active TB

Quality Seal

Soliant’s pharmacy staffing brand specializes in pharmacy staffing. We have developed a
screening process that ensures that each candidate matches the job requirements. The
Soliant Quality Assurance and Compliance Division reviews each candidate’s qualifications
and places a “Quality Scal” on each candidate’s file. There are 4 levels of Quality Seal (QS),
which are recorded in each employee’s electronic file and determine how we move forward
with the candidate.

® Q54 - excellent employee with long history of consistent performance; can be placed
in any environment.

¢ QS3 - very good employee with Soliant experience and better-than-average
performance; can be placed in any environment.

° Q52 —New employee with very good skills and experience; can be placed in the
environments defined by the Quality Assurance and Compliance Division.

®  QS1~ Prior approval is required for any placement; the Quality Assurance and
Compliance Division must be contacted prior to placement.

A pharmacist’s or pharmacy techniclan’s QS rating is constantly reviewed. We base the
reviews on regular perforinance evaluations, as well as our personal interaction with the
employee. As an employee accrues experience and positive performance evaluations with
Soliant, we elevate the QS rating.

TRAINING PROCESS

Soliant provides all candidates with a general orientation program to acquaint them with our
policies and procedures, including our safety policies and procedures, as well as any client-
specific information, as applicable to the assignment. Part of our overall implementation
program is to offer customized oricntation materials that review all the pertinent
information relevant to the DoVA WVVNF's requirements before the candidate begins
bis/her assignment. This is the opportunity to “welcome” our candidate to their new

1 ' ~ 3 ‘
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workplace, thoroughly review all policies, procedures and expectations, and to address any
questons and/or concerns. Some of the itemns we cover during orientation include:

Timesheet pr ocedures Expectations
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Quality Program and Account
Management

QUALITY PROGRAM

Soliant is comimitted to dramatic improvement in performance and customer satisfaction.
Our quality program refines company systems and procedures by developing innovative
programs and constantly upgrading and improving current processes.

Understanding Youwr Needs

Our Quality Program begins with understanding your specific needs and requirements.
From mandatory drug testing to Dbilling details to the on boarding process, once we
understand your unique needs, we document them s¢ that regardless of who services your
account, we will alsvays provide you with exactly what you need.

Screening

The second aspect of our quality program is superior screening methods. Unlike the
competition’s recruiters who often recruit all types of contingent labor, our recruiters focus
solely on the acquisition of top quality pharmacists and pharmacy technicians. Our recruiters
look far beyond certifications and years of experience to other factors that point toward
whether or not a candidate will be a good match. Using a propristary methodology developed
from years of experience and best practices, Soliant takes into account a number of variables
which will reflect, with a high level of accuracy, whether or not a candidate will succeed.
These methods have helped Soliant achieve an unmatched level of client satisfaction,

Retention

In an industry where the supply of qualified pharmacists continues to dwindle, one the best
methods to keeping a pool of qualified candidates is through innovative retention methods.
Soliant uses a combination of benefits, bonuses, employee recognition devices, and various
prizes to keep our consultants from bouncing between staffing agencies. We also nse what we
call our ‘pipeline’ method, where we are constantly aware when consultants will roll off one
assignment, and work to ensure that their next assignment is lined up prior to the end of
their current one.

CONTINUOUS PROCESS IMPROVEMENT

Continuous process improvement is integral to the effectivencss of Soliant’s Quality
Program. As the marketplace evolves and client needs change, we must continually reassess
our ability to respond to those changes. Additionally, in compliance with strict service
standards we implement continuous process improvements through;

Benclhunarking |

Determining performance criteria

Lstablishing baseline performance measures

Setting mutual goals

Developing and implementing an improvement action plan
Ascertaining improveyient area

=S
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e Setting timelines

o  Assigning tasks

e Monitoring the plan
°

Developing a contingency plan

For National Accounts, the results of owr Business Reviews form the basis for process
improvements. We also drive process improvements hased on client feedback, customer
satisfaction surveys, tracking of issue escalation and resolution, and Quarterly Performance
Reviews.

Quality Metrics

Soliant will work with the DoVA WVVNF to establish specific clinical and administrative
outcome measnres to assess the quality and effectiveness of patient care and treatment that
best fits the needs of the DoVA WVVNFE, In similar environments, we have found that the
most fmportant clinieal outcome measure 1s the accuracy of filled prescriptions, Accuracy is
the single-most crucial objective in a pharmacy. Medication errors can be serious and must
be prevented through process and employee diligence.

e Process; Whether double- or triple-check processes are ntilized, each step of the
process must allow time for a knowledgeable employee to provide a thorough check
of name, medication (prescription and form), dose and instruction.

¢ Diligence: Especially in a hospital environment, accuracy must be emphasized
through training and consistent reinforcement,

Due to the severe cousequences of inaccuracy in a pharmacy, we address any inaccuracy
swiftly and severely. Our Director of Quahty Assurance and Compliance, a registered
pharmacist, has more than 15 years experience in reviewing errors, coaching pharmacists
and pharmacy technicians about errovs and creating development plans with them to ensure
accuracy in the future. The Director will review each sitnation with the Account Manager to
determine the severity of the inaccurhcey, then work to determine the resulting actions that
need to be taken. Performance or conduct deficiencies will be addressed as critical,
significant or minor defects.

e Critical: any behavior that could cause harm to self, fellow employees or patients
will be treated as a critical defect, with disciplinary action up to and including
termination.

e Significant: disregard for policy or standard operating procedure that could lead to
a critical defect will De treated as a significant defect, with possible consequences of
review and coaching for first offense, written waming for second offense and
disciplinary action up to and including termination for third offense.

e Minor: any hehavior that disrupts the productivity of fellow employees, but does
not lead to harm will be treated as a minor defect. Possible consequences include
coaching, written warnings, and if the same behavior is consistently vepeated,
disciplinary action up to and jucluding termination for third offense,

In the unlikely event that a Soliant pharmacist must be replaced due to error or performance,
we will provide replacement candidates for the DoVA WVVNE within 2 business days.
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ACCOUNT MANAGEMENT

Soliant has selected Account Executive, Craig Hollins, to coordinate service delivery and
billing for services. Craig will serve as liaison to the DoVAL WVVNF to coordinate
assignments and determine staffing needs.

In addition to coordinating service delivery aud billing for services, Craig’s responsibilities
for the DoVA WVVNT will also inclnde:

L]
L

Identifying hiring challenges faced by the DoVA WVVNT

Devising a plan of action to effectively overcome those challenges

Managing the marketing/advertising campaigns for the DoVA WVVNE
Managing the internal recrniting processes for the DoVA WVVNF

Interviewing, evaluating, and selecting candidates to interview with the DoVa
WVVNF

Facilitating the interview process

Overseeing the eredentialing process prior to the healtheare professional’s start date
Conducting quarterly performance evaluations for each healthcare professional
contracted at the DoVA WVVNYF

Responding to, and resolving issues should any arise

Providing ongoing customer support .

Soliant provides around the clock access for clients and owr pharmacists, Recruiters will
share their cell phone numbers for after hours access and Soliant also maintains an
emergency line which pages a manager after howrs if a recruiter is not accessible.

The DoVA WVYNF may reach Craig at anytime to addyess all questions or concerns at:

Craig Holling

Account Executive

Toll Ivee: §00.553.7359

Local: B47.588.7479

Fax: 847.982.7402

craig hollins@rphonthego.com

M
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Experience

Soliant’s pharmacy staffing brand, RPh on the Go, is one of the nation’s largest staffing
service providers dedicated exclusively to pharmacy, We employ nearly 1,500 pharmacy staff
nationwide every year, making us the number one resource to solve healtheare's most critical
pharmacy staffing resource challenges.

Our team is dedicated to maintaining the highest level of standards in the health care
industry. Soliant pharmacists understand the importance of quality improvement programs
and are familiar with the monitoring and evaluation requirements defined by accrediting
agencios such as the AAHC, the Joint Commission on the Accreditation of Healthcare
Organizations (Joint Commission) and CMS. Therefore, the DoVA WVVNF can rest assured
knowing that our pharmacists will be dedicated to providing high-quality services with the
ntmost fidelity,

VENDOR REFERENCES

Please refer to the tables below for reference information of clients that Solfant has provided
with similar services in the past.
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Pricing

Per the DoVA WVVNF's request for the Cost Proposal to be submitted separately from the

Technical Proposal, Soliant has included our pricing sheet in a separate document.

=% Soliant’

(0 Physician Staffing
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Soliant Physicinn Staffing, LLC — DoVA WVVNF
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Appendices

CANDIDATE RESUMES AND DOCUMENTATION

Please refer to the following pages for our proposed candidates' resumes and required

documentation.
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Melissa D, Rife

EDUCATION:

Lake Erie College of Osteopathic Medicine

September 2009-June 2012

Schoal of Pharmacy (Erie, PA)
Doctor of Pharmacy Degree

Arizona State University (Phocnix, AZ)

September 2006-May 2008

Bachelor’s Degree-Life Science

SPECIALIZED TRAINING/CERTIFICATION:
West Virginia Pharmacist License #RP0007980 Ang 2012 - Tune 2014
APhA Pharmacy Based Immunization Training February 2012

PROFESSIONAL EXPERIENCE:
Pharmacy Manager Aug 2012 — Present
Wal-Mart Pharmacy, Elkins, WV

Certified Pharmacy Technician

Verify the legality, safety, and appropriateness of prescription orders in a high
volume environment

Counsel patients on safety, side effects, and appropriate use of medication
Provide excellent customer service and recommend over the counter medications
for various ailments

Extemporaneous compounding

Ensured pharmacy licenses, practices, and essential paperwork is up to date
according to federal and state law

Make pharmacy technician schedule and oversee pharmacy technicians on a day
to day basis

July 2007-January 2009

Wal-Mart Pharmacy, Surprise, AZ

o |

Extensive experience with Connexus system

Received, processed, and dispensed prescription requests for patients
Processed third-party billing

Ordered, labeled, and kept stock of medications and supplies

Established and maintained patient profiles

Provided quality customer service by answering questions, locating items, or
referring them to the pharmacist for medication information

aci7 ‘0N 09 IHL NO HdY Wdby:e €10T %1 NVl



APPLE EXPERIENCE:
Saint Vincent Flealth System (Erie, PA) April 2012-May 2012
o Infectious Disease Pharmacist Intern-Clinical
o Implemerited and reviewed appropriate antibiotic therapy for parients in the
hospital
o Implemented, monitored, and updated TPN therapy
e Daily review of antibiotic dosing, appropriate use, side effects, monitoring, and
counseling points with an infectious disease specialist
o Attended hospital PT committee meetings
o Prepared and presented a case presentation to clinical pharmacists

Community Health Net (Crie, PA) February 2012-March 2012

o Advanced Ambulatory Care Pharmacist Intern-Clinical

e Reviewed patient charts on a daily basis for appropriate drug therapy and drug
interactions

o Prepared and presented phannacotherapeutics review presentation before PT
committee on Dulera
Provided patient counseling for warfarin and blood glucose monitors

o Implemented and reviewed appropriate therapy for patients with chronic disease
states

Saint Vincent Health System (Krie, PA) January 2012-February 2012
e Advanced Hospital Phanmacist Intern
o Processed physician orders for hospital patients on every unit, calculated proper
doses for various medications.
¢ [V room medication preparation
o Answered drug information questions for physicians and other healthcare
professionals.

Advanced Hospital-Geriatric Focus November 2011-Dec. 2011
(Eric, PA)
e Advanced Phannacy Intern-Clinical
e Managed patient prescriptions in the transitional care and nursing home units.
¢ Daily patient care plans to manage patient prescription medication and identify
drug related concerns.
o Psychotropic and general rounds with physicians to recommend changes to drug
therapy regimen.
¢ Insulin education presentation to educate the hospital staff nurses on proper
therapy with insulin,

17 1 Q€/7 'ON 09 IHL NO Hd¥ Wdbp € €100 9l NVl
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RESEARCH EXPERIENCE:

Animal Behavior Rescarch Lab Assistant
Arxizona State University
Advisor: Chad Johnson, PhD
e Observed and maintained records of various animal behaviors in order to assist
professors and students in studying animal behavior at the level of mechanisms,
individuals, populations, and communities.
e Maintained lab supplies, ordering, and equipment.

August 2009-January 2010

PROJECTS & PRESENTATIONS:
Poster Presentation-“Road RX” January 2011
o Prepared for Lake Erie College of Osteopathic Medicine to bring awareness to
rural and medically underserved areas in Pennsylvania,

Insulin Therapy Presentation-Millcreek Community December 2011
* Educated the hospital nursing staff on proper insulin therapy for diabetic patients.

Dulera (mometasone/formoterol) Medication Review
e Presented drug information for formulary consideration by the PT committee of

Community Health Center March 2012
HONORS & SCHOLARSHIPS:
Bachelor of Science-Cum Laude May 2008
Arizona State University Dean’s List 2006-2008

VOLUNTEER ACTIVITIES:

LECOM Health and Wellness Fair (Erie, PA) 2011

Relay for Life (Erie, PA) 2011
Volunteer Clean-Up the City (Surprise, AZ) 2007-2008
T-Ball Coach (Swrprise, AZ) 2009

Care Packages for Troops 2009-2012
PROFFESIONAL MEMBERSHIPS:

Pennsylvania Pharmacist Association 201 1-Present
Ametican Society of Health-System Pharmacists 2011-Present
RX-Runners 2011-Present
REFERENCES;

Available upon request
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West Virginia Board of Pharmacy
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Individual Details

Licenee Number ]

[Ucenaa Type | Regislered Pharmacis!
Name |[Rife, Mellssa
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Dalp Iscued |[aamErzo12
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Phamacy Home Page

Page 1 of |

This data ls en Beeurala representation of informatlon currantly mainlzined by [ho Waesl Virginla Beard ef Phaimaey as of Jenuary 08, 2013.

http://www.state.wv.us/phannacy/index.cfm?ﬁlseaction=lndividual.fa__GetIndividuachtai1.. . 1/14/2013
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Fae C. Vincent

PROFESSIONAL SKILLS

Highly experienced retall pharmacist with 36 years of exhibifed pharmaceutical expertise.
Diligent and dedlcated custorner-oriented professional with thorough knowledge of govermment
regulations, proper disserminétion, inventory mansgement, and emerging medications.

RELEVANT SKILLS
Profictent In NRX System, effective verbal and written communication, high compuler acurien,
personnel management, and customer service.

PROFESSIONAL EXPERIENCE
Confract Pharmacist

Coniract Pharmacist, incliuding Faederal and retail. September, 2007 = Current
»  Assure product quallty and eafety; identify and Isolate out-of-date pharmaceuticals
Maintenance of all patlent preseription records and dosing information
Familiarization with applicable and pertinent formularies
Interact with HMO's/insurance providers with regards to coverage and billing concerns
Palient counseling, education and advocacy
Prescription dispensing and campounding
Maintain up-to-date information on pharmaceuticals and emerging medications

Pharmacy Manager
Indspendent Retail, Farmington, WV. April 2000-September 2007

+ Manage pharmacy staff and facilitated fulfilling over 600 prescriptions weekly
Responsible for pharmacy operalion in conformance with all applicable regulations
Perform and adhsre to inventory confrol procedures
Assure product quality and safely; identify and isolate out-of-date pharmaceulicals
Malntenance of all patient prescription records and dosing information
Familiarization with applicable and pertinent forrmularies
Mentorshlp and training of pharmacists and pharmacist technicians
Interact with HMO'sfinsurance providers with regards to coverage and billing concerns
Customer relationship management
Patient counssling, education and advocacy
Prascription dispensing and compounding

* © © @ & © o ° o o

Relief Pharmacist
Numerous aréa pharmacles, Northern WV 1981-2000
v Maintgnance of all patient prescription records and dosing information
Famillarization with applicable and pertinent fonmularies
Interact with HMO's/Insurance providers with regards lo coverage and billing concerns
Patient counseling, education and advocacy
Prescription dispensing and caompounding

ac/7 NN 05 IHL NO HdM Wby € €100 1 NP
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Staff Yospital Pharmacist
Faivmont General Hospital, Fairmont, WV. 1975 — 1981

« @ o a &

Responsible for pharmacy operation in conformance with all applicable regulations
Perform and adhere to Inventory control procedures

Assure product quality and safety; dentify and Isolate out-of-date pharmaceuticals
Maintenance of all patient prescription records and dosing information
Familiarization with applicable and pertinent formulares

Medication dispensing and compounding -

PHARMACIST LICENSURE

State of WV

EDUCATION
West Virginia University, Morgantown, WV
Bachelor of Science, Pharmacy

ac /7 'O 0y JE1 NO Hd¥ Wd6p:€ €107 ‘Bl 'NVI



West Virginia Board of Pharmacy Page 1 of 1

-West Virginia

H B Ry Ly
B e I S R TN

!.l Y]

Individual Details

|Ucense Number N jﬁ
(\leonse Type Ruglsiared Fhannaelst
[Nome [Vincent, Fae T,

[81als of Cutrent Residenca WY

Dals lzzusd | —

[Expirelion Dala [osfi012013

\Licenza Statug JAd.{uu

‘Disclprnery Aclion [[vo

i § Aiotsh GRS

Pharmagy Heme Page

Thiz data Is an occurata roprosntation of Iaformallan edrtenlly maintalngd by Lhe Wasl Virginla Basrd of Phalmacy a3 of January @8, 2013.

http://www.state.wv.us/pharmacy/index.cfin?fuseaction=Individual. fa_GetIndividualDetail., 1/14/2013
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Work Experience

Kathleen J. Gorski

2007 - Present Monongalia General Hospital
Staff Pharmacist
Morgantown, WV

e o o o

Verify physician medication order entry for each patient using
Cerner system.

Check for drug interactions, appropriate dose, and relevance
with other clinically significant disease states.

Supervise technicians in all areas of the pharmacy.

Provide drug information to physicians and nurses.

Counsel selected inpatients on discharge meds.

Round with physician, nurse, social worker and dietician for
patients who are seen by the hospitalist.

Work in each inpatient area of the hospital to provide drug
information and any other pharmacy related assistance for
nurses and physicians.

Prepare chemotherapy for outpatients and inpatients.

Rotate through all areas of the pharmacy, including IV Room.
Provide pharmacokinetic services and drug use evaluation of
targeted drugs.

1996 - 2006 Clarian Health Partners - Indiana University Haspital
Staff Pharmacist
Indianapolis, IN

Processed new medication orders for each patient via
computerized entry.

Checked drug interactions, appropriateness of dose and route
of administration.

Supervised technicians in areas of unit-dose and IV
compounding.

Provided drug information to nurses and physicians,
Counseled inpatients on discharge meds.

K. Gorski
January 2013
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Rotated through in-patient units of the hospital, providing
pharmacokinetic service and drug use evaluation of targeted
drugs.

Audited MAR's for accuracy.

1989 - 1996 St. Elizabeth Hospital Medical Center
Staff Pharmacist
Lafayette, IN

Rotated through all areas of the pharmacy, including inpatient,
outpatient and IV room.

Processed all physician orders in this 325 bed hospital via
computerized entry, dispensed using a unit-dose system.
Counseled all outpatients receiving prescriptions.

Supervised technicians and pharmacy students.

Provided service to a nursing home owned by the hospital.
Provided service to hemodialysis and CAPD patients.

Member of the pharmacokinetic dosing service; ordered drug
levels and dosing changes, recommended appropriate lab work.
Evaluated utilization of targeted drugs; monitored doses, cost
efficiency, culture and sensitivity results, therapeutic levels, and
made recommendations when appropriate.

Responded to code blue (cardiac arrest) calls,

Assisted in staffing the critical care satellite.

In-serviced nurses on new drugs and procedures.

Acted as a liaison between pharmacy and several other
departments, gave

In-services and assisted in developing a list of stock
medications and policies and procedures for each unit.
Educated targeted patients taking Coumadin® on diet, lifestyle,
and other medications.

Member of the nutrition support service team; Provided written
and verbal consults about patient specific needs, avallable
formulas, additives and lab values; Followed patients for the
duration of therapy with clinical dietician.

Member of the Diabetes Education team; educated newly
diagnosed patients with diabetes in a class room setting about
the disease, medications and monitoring blood sugar.

Assisted in preparing Adverse Drug Reaction reports for the
Pharmacy and Therapeutics Committee.

Prepared and presented monographs on new drug requests for
the Pharmacy and Therapeutics Committee, made
recommendations concerning the addition of these drugs to the
formulary.

K. Gorski
January 2013
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1986 - 1989

1983-1986

Licensure

Education

References

Provided drug information services to physicians using an on-
line review of current literature.

Assisted the director of pharmacy in revising the Pharmacist
Job Description and Annual Evaluation,

St. Elizabeth Medical Center
Staff Pharmacist
Dayton, OH

Processed physician orders for each patient using a unit dose
system of dispensing.

Supervised technicians and pharmacy interns.

Compounded extemporaneous preparations.

Supervised |V room operations; mixed intravenous fluids, TPN's
and chemotherapy.

In-serviced nurses on new drugs, new pumps or other technical
equipment.

Counseled patients in Rehabilitation Unit regarding medication
and how to administer self-sufficiently.

Filled over 200 prescriptions per day in outpatient pharmacy.
Filled prescriptions for two nursing homes owned by the
hospital.

Stocked and checked code carts and paramedic boxes.

St. Elizabeth Medical Center
Pharmacy Intern
Dayton, Ohio

Performed all technical functions of the pharmacy.
Delivered medications and floor stock to hursing units.
Mixed IV and antibiotic solutions.

Priced out patient profiles.

Assisted the pharmacists at all levels,

Registered Pharmacist in OH 03-2-16466, IN 26016516 and
WV RP0006986.

Ohio Northern University
Bachelor of Science Degree in Pharmacy

Available upon request

K. Gorski

January 2013
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David M. Caplan

Objective: A challenging and rewarding position as a pharmacist,

Education:
Bachelor of Science in Pharmacy, May 1973

West Virginia University , Morgantown , WV
Summa Cum Laude

Expericnce:

RPh On The Go
Pharmacist, 2012-Cuvent, Skokie, IL
o Ihave worked as a Pharmacist for the Bureau of Prisons in various locations including Hazleton USP,
Morgantown FCI, and Alderson FPC.
o Proficient in BEMR,

Milan Puskar Health Right
o Voluntecy Pharmacist, 2010-Current, Morgantown, WV
o Thave been working as a volunteer phavmaclst since leaving Omnicere, This is a free clinic located at 341
Spruce St, Morgantown, WV, The contact nunber is 304-292-8234.

Omnicare-Morgantown
Pharmacy Manager, 1997-2010, Morgantown, WV
Managed a team of four pharmacists and up to forty pharmacy technicians for a Jong term care pharmacy that

o
serviced fifty to one hundred nursing facilities throughour West Virginla,Virginia, and Marylend.
o  Reviewed order entry technician patient orders,
o  Verified picking rechnician orders,
o Responsible for CII orders via CSOS.
o  Participated in clinical Initiatives such ns drug interactions, nurse and physician consults, ete.
o  Supervised delivery to nursing facilities,
o Performed on-call duties,
Thrift Drug Company
¢ Store Manager/Pharmacist, 1976-1997, Varlous Morgantown, WV locations
o  Managed all employees of store.
o  Managed store operations including inventory, persénnel, adverlising, and customer sorvice.
¢  Filled customer preseription orders.
o Handled cugtomer inquiries,
o Contacted physicians to confirm prescription details,
*  Staff Pharmacist, 1973-1976, Cumberland, MD
o  Filled customer prescription orders.
o  Handled customer inquiries,
o  Contacted physicians to confirm prescription details.
o Handled pharmacy inventory responsibilities.

1c 1 aC)7 AN 09 IH! NO HdM WdGp:€E E107 P! "NYM



Military Experionce:

Member of 201" Artillery WV National Guard, 1969-1975
Honorable Discharge

David M, Caplan

Professional References:

s John C. Lockard—Pharmacist/General Manager
Ovnticare-Morgantown

e  Karl Sommer—Pharmacist/Owner
Waterfront Family Pharmacy

¢ Seble Hailu—Pharmacist
Omnicare-Morgantown

7C
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Board of Hharmary
REGISTERED FRARMACIST LICENSE

huly 1, 20)- hme 30,2013

Drid M. Gplan
Regiered Pharmaist
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West Virginia Board of Pharn v Page 1 of |

West Vlrgmla

x=l
lt' Hids ’;f‘ J'

Individual Details

iconsoNumber — " THNNN
License Type —[Reglstered Pharmacist

[Name N |[Caplan, David M, )
State of Current Resltence Jwv .

[Date Issued 1. _

[Explration Date B 0673072013

[License Status — |lactive |

{Dleciplinary Acllon No

Pharmacy Home Page

This data is an accurate representation of Information currently maintained by the West Virginla Board of
Pharmacy as of April 10, 2012,

tPle . Paxid Coplan ~NO search resukls

J
Or6 - Paud (apian ;B0 Gegreh  Resu bk

http://www.state.wv.us/pharmacy/hdex.cﬁn‘?fuscaction=lndividual.fa,_GctIndividuaJDemil. . 4/12/2012
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Dr. Mandy Miller, PharmD

EDUCATION

August 2001 ~ May 2005

August 1999 — May 2001

WORK EXPERIENCE

October 2010 — October 2011

May 2009 - September 2010

January 2009 — May 2009

July 2005 — December 2008

January 2007 -~ December 2008

August 2001 — June 2005

ac/)7 '0ON

PharmD
WVU School of Pharmacy
Morgantown, WV

Pre-pharmacy Undergrad
WVU Morgantown, WV

Clinical Pharmacist/
Director of Clinical Services
Rider Pharmacy

Fairmont, WV

Per Diem Pharmacist
Independent Pharmacies

Floating Hourly Pharmacist
Rite Aid Pharmacy

PIC/Pharmacy Manager
Rite Aid Pharmacy
Mannington, WV

Coordinator of PEIA Diabstes Clinic
Pharmaceutical Care & Management of Patients

Rite Aid Pharmacy
Mannington, WV

Rite Aid Intern

Fairmont, Westover, Shinnston, & Mannington, WV

09 IHL NO Hdd

WdGh:€  €10C pl NP



August 1999 — August 2001 Pharmacy Tech in Training

Rite Aid Pharmacy
Fairmont, WV

CREDITALS
November 2011 — Present Certified to Provide Immunization
November 2006 — Present Nationally Certified

Pharmaceutical Care for Patients with Diabetes

WV PEIA Certified Pharmacist for Diabetes Counseling
July 2005 — Present WYV Licensed RpH

License # RP0006776

DOCTOR OF PHARMACY CLERKSHIP ROTATIONS

April 2005 — May Family Medicine Rotation
Chart Review/Rounds

Ruby Memorial Hospital

Morgantown, WV

March 2005 — April 2005 WV Pain Treatment Center
Morgantown, WV

February 2005 — March 2005 VAMC (Veterans Hospita))
Out-Patient Anti-Coagulant Clinic
Clarksburg, WV

January 2005 — February 2005 MountainView HealthSouth
In-Patient Pharmacy & Chart Review
Morgantown, WV

November 2004 — December 2004 Pediatric Rotation

Chart Review/Rounds

; Ruby Memorial Hospital
| Morgantown, WV
|

October 2004 — November 2004 Jefferson Memorial Hospital
: In-Patient Pharmacy
: Assistant to DOP
Charles Town, WV
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September 2004 — October 2004

August 2004 — September 2004

July 2004 = August 2004

June 2004 - July 2004

May 2004 — June 2004

Harper’s Feiry Family Medicine Clinic
Anti-Coagulant Clinic & Diabetes Clinic
Harper’s Fetry, WV

Rivesville Community Pharmacy
Retail Dispensing
Rivegville, WV

Cherokee Indian Hospital
Public Health Service
Out-Patient Counseling
Cherokee, NC

Drug Information Center

DI questions from RpH Call Center
Rite Aid Corporation

Corapolis, PA

Dataphase IV Inc.

Monitoring Programs for Clozapine and Isotretinoin

ac/7 ‘NN

Morgantown, WV
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West Virginia Board of Pharmacy

""Wést Vlrgmla

idpmrdt Gf Plimirnaes §

Individual Details

Licenso Numbers

Licanye Typs Roplilorod Pnamiacisl

Name Miller, Mandy

Stats of Curren Resldancs Jjnv L
Dt [ssu2d ]9z 4z001

Expirailon Date I[E'Earzma

Licanse §ipls [acive

Dlatplinery Ackion - Ko

{7 QUshy

Pharmagy_ Homs, Paga

Page 1 of 1

This dala )5 an necurata reprasentalien of informetlon currantly mainlained by the Waal Virginia Board of Pharmacy ae of January 08, 2013.
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hitp://www.state. wv.us/pharmacy/index.cfim?fuseaction=Individual.fa_GetIndividualDetail... 1/14/2013
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INSURANCE CERTIFICATE

Pleasg refer to the following pages for a copy of our insurance certificate, which outlines the
standard coverage we offer our pharmacists and pharmacy technicians.
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e IS DATE(MMIDOAYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE P
THIS CERTIFICATE |$ ISSUED AS A MATTER OF INFORMATION ONLY AND GONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. TMIS g
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES =
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE |SSUING INSURER(8), AUTHORIZED ﬁ
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. B
TMPORTANT: If the cortificata 1o]dér Is an ADDITIONAL INSURED, the polloy(lcs) must be endorsed, If SUBROGATION IS WAIVED, aubject to | i
the terms and conditlons of the policy, certaln pollclos may requiro an endoraement. A statament on this certifleate doen not confer rlights to the é
cartificate holde In llau of such ondarsement{s), E
PRODUGER CONTAST 3
Aon Risk Ihsurance Services west, Inc, FHONE FAX ~
san Francisco CA OFfice (A0, Ho, Ext); _(415) 486-7000 | (A8, oy (4252 486-7029 5
199 Fremont Street E-MAIL ]
suite 1500 ANDRESS! £
3an. Franciseo G4 04105 Usa INSURER(S) AFFORDING COVERAGE NAIC ¥
IHB{”‘}!Dt Yai iNeuRERA:  Natiehal union Fire Ins co of pittsburgh 15445
Solient Health, Inc. i Ar 4554
10151 Deerwond'Park Boulevard s URERE A Irlasurance fehies oe 2
suflding, 200, ¢uite 400 INSURER ¢ continental Casualty Company 20443
dacksonville FL 32256 usa INauRERD;  I11inols National Insurance Co 23817
INBURER Ef  New Hampshire Ins Co 23841
INSURER Fi Chartis Casualty Company 40258
COVERAGES CERTIFICATE NUMBER: 570044937722 REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE |.ISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE PQLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS. Limlta shown are as requestad
15133 TYPE OF INSURANGE INZR| vwovD POLIGY NUMBER {MWOD/YYYY] -IE?W%W) LiMIYs
A | QENERAL LIABILITY GLZ705074 OL70T720L2|01/01/ 7013 | Eacy occURRENGE §2,000,000
X | COMMERCIAL GENERAL LIABILITY PRtiaEs (enasaxrtie] §2,000,000
CLAIMEMADE Eoccua IMED EXP (ny ona parson) Excluded
PERSONAL & ADV INJURY $2,000,000[ §
GENERAL AGGREGATE £4,000,000 E
GENL AGGREGATE LIMIT AFFLIES PER" FROBUGTS - COMPIOP AGD 54,000,000 g
[ x ooy [152% [ Jree g
A | AUTOMOBILE LIARIUTY CA 4309751 i 01/01/2013[0T/0172013 | COMBINED SINGLE LIMT £2,000, 000 L
AOS (E3 ooridanf) 1 1 .
A [X | anyauto ' CA 4309752 01/01/2012]01/01/2013 | EODILY INJURY ( Per percan) 2
[T ] ALl CANED SCHEQULED MA EQODILY INJURY (Par accideng @
|| Autos AuTOS AT §
| |mmebauTos :3%%%:0 A &
t
8 | x| uManeate | X | ocour US00045047L112A 01/0172017[01/01/2013 [EACH OGCURRENCE §5,000,0600 8
| excesaumn || claMswaos SIR applies per policy rers & conditions AGGREGATE £5,000,000
DED | X [RETENTIGN 510,000
F | WORKERS COMRENEATION AND wC0J9736721 01/01/2012[01/01/2013] |wc STATU Iom.
EMPLOYERS' LIABILITY YiN AOSw1, (29 States) TORY LIMITS ER.
E | OFficranemeen xcivveoy U™ T lnga|  |weoi9736722 01/01/2012|01/01/2013 | E-L BAGH AGCIDERT $2,000,000
(Mandatory n NH) A0S-2 (12 stataes ) E.L. DISEASE-EA EMPLOYEE §2,000,000
Ilyee, dascriba untigr
DEBCRIPTION OF DPERATIONS belaws E.L. DISEASEPOLICY LIMIT §2,000,000|—
A | Misc Liab Cvg 014237713 01/01/2012{01/01/2013|Crime CoVarage £1,000,000|—=
¢Hime ]
DASCRIPTION OF OPERATIONS | LOCATIONS / VEHGLES {Attash AGORD 101, Additlonal RatasKe Schuduls, I mare spuce Is required) %

CERTIFICATE HOLDER

GANCELLATION

soliant Health physician staffing, LLC
10151 peerwood Park &lvd., 8ldg, 200
Sutite 400

Jacksonville FL 32256 USA

SHOULD ANY OF THE ABOVE DESCRIGED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREQF, NOTICE WiLL WE DELIVERED N AGCORDANCE WITH THE
POLIGY PROVISIONS.

AUTHORIZED REPREBENTATIVE

s Do Frscsance Sorvins Wt I

| BT ArR T

©1998-2010 ACORD CORFPORATION. All rights reserved,

ACORD 25 (2010/05) The AGORD namo and logo are reglstered marks of ACORD

Ny 'y QE/7 ON
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Aftachment to ACORD Certificate for soliant nealth, xnc, _
The terms, conditions and provisions noted helow are hereby attached to (he captioned certificate as additional description of the coverage

afforded by the insurex(s). This attachment does not contain all terms, conditions, coverages or exclusions contained in the policy.

INSURED
soliant Health, Inc.

10151 poerwood Patk Boulevard

Building 200, Sulve 400
Jacksonvi{llae FL 32256 USA

ADDITIONAL POLICIES

INSURER @ : Insurance company of the State of Pa 19429
INSURER R :Darwin Select Insurance Company 24319
INSURER
INSURER
INSURER

Ifa policy below does not include limit information, refer to the corresponding policy on the ACORD
certifioate form for policy limits.

INSR ADDY, POLICY NUMERR POLICY EFF FOLICY EX¥
LTR VYPE OF INSURANCE INSR rOLICY DESCRIFTION (MMALNYYY)|  (MMIDDAYYY) LIMITS
WORKERS COMPENSATION
G N/A WC019736723 01/01/2012( 01/01/2013
CA
G N/A Wc019736724 01/01/2012| 01/01/2013
FL
G N/A WC019736725 01/01/2012 01/01/2013
OR
G N/A wC019736726 01/01/2012] 01/01/7013
MAND, WA, WL, WY
D N/A we019736727 01/01/2012| 01/01/2G13
MN
‘CITHER
G E&o-pProfliabpri 167112912 01/01/2012|01/01/2015 [gach £1,000, 000
E£0 Mis¢ Prafessiopal Li: wWrohpful
SIR applies per policy telus & conditjons
General §3,000,000
Aggregate
H Medical Mal 03062088 01/01/2012[ 01/0172005 |per claim £1,000,000
Medical Malpractice
Aggregate $3,000,000
7] Excess WC wcl192475 01/01/2012| 0170172013 (&L Each §1,000,000
EXcess WC OH Accident
SIR applies per pelicy telms & conditjons
EL Disease - £1,000, 000
Policy
EL 0fsaase ~ 51,000,000
Ea Emp
i

Certificate No :

|4 acI17 ‘NN

570044937722
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PURCHASING AFFIDAVIT
Please refer to the following page for our completed Pmchasmg Affidavit from the DoVA :
WVVNF's RFQ. :

AARE RN vAcmsaamrad

Lrvmsennm

v msmmmmme

Eyvasasnse

C-:‘- SOIIG nt Soliant Physivian Staffing, LLC - DaVA WVVNE
=0 Physicion Steling 92013 All Rights Reserved 2
acl7 AN 0o IH NO HAM WAaH: € €107 ‘71 NV



BY PURCHASING ACA SECT Fax 304-568-4115 Jan 2 2013 11:30an J%&%zé

RAFQ No, VNF1023

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va, Code §6A-3-108, no conlracl of renawal of any contragl may be awarded by the stale or any
of its political subdivisions 16 any vender or prosgieclive vendor when (be vendor or prospactive vendor of a relsled party
10 the vendor or prospeclive vendor is & debtor and; (1) the debt owed is un amount groatar than ore thousand dallers In
ke aggragate; or (2) (he deblor Is in employer default

EXCEPTION: The prohidition listed above daes nat agply whare a vendor hay contestod any tax administered pursvant o
chapter eleven of the W. Va. Code, warkers’ compansation premlum, parmk fes or envirommnanal fee or assessment and
the matler Hns nol become final or whera the vendor has entered into @ payment plan or sgreament and the vendor ta not
In default vl any of the provisions of such plen or sgreement,

DEFINITIONS:

“Dobt” maans any assassment, premium, penally, fine, tax or other amount of money owed o tha stats or any of lig
polltical subdiislcny because of & judgment, fine, permit violaflon, licensa assessment defaulted workers'
compensalion premium, penally or cther asssssment presenly dofinqupat or dua and requlred 1o be pald to the slate
or any of its politieal sutiMalons, Including any interest or additiona! penaltien accrued tharaon,

“Employer default” means having an outstanding bafancs or Gabifity to the old fund ar to tho uninsured employers'
fund or baing in policy default, as dafinad In W. Va, Code § 23-20-2, faiufo 1o maintain mandetory workers'
compensaton cavarage, or fallura (o Rilly maat ity abligatlons &= & workero' compenaation self-nsured employef. An

employer 5 notin employer default if It has anterad Into a repaymeant sgreement with the Insurance Commissioner
and remelns in compliance with the obligations under the repaymeat agreement.

"Refsted party” means a party, whether wn Individusl, corporation, parthershlp, association, imlied lablity company
or any olher form or busless associstion or other entity whatsoevar, related to any vendor by blood, memiage,
ownarship of cantract through which {he party hes & relalionship of swnership or othar Intareat with the vendor 3o that
thy party will aclually or by @fact recalva or cantol & portion of tho banefit, profit or other consideratlon (rom
parforinance 9f g venddr contract with the party receiving an amount that maets or oxceed five persani of the toal
conlratl amount,

AFFIRMATION: By signing this form, the vendor’s muthorized signer affirms and acknowledgos undar penalty of
law for false swearlng (W. Va, Gode §61-5-3) that nelther vandor nor wny related party owa a debt es dofinad
above and tlint nalther vendor nor any rélated party ard in employer dafavit ux dofined abave, unfesy the debt or
employer default Is pormitied undar the wxcoption abows,

WITNESS THE FOLLOWING SIGNATURE: * !
Vendors Name; Soli

ician~graffing

Authorizad Signature: ’/! Dsle: 1. /14 /2072
Stats of Florida
Caunty of Duva.l , to-vil:
-
Taken, subscribed, and swom to before me Uﬂ:,:/d day of /8 HLL L I‘?’/ w 29/\:5

My Commisslon explrss 1///.‘/ L3 w/3

<
—
AFFIX SEAL HERE NOTARY PUBLIC 'AaafpcecM

Purchuslng vit (Revised 07A01/2012)

Fie,
4 MY COMMISSION 9 DD 871310

i EXHRES: Apdl 16, 2019
i?.\{ Bowded Thiu mmum

e T
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Addendum Acknowledgement Form

Please refer to the following page for our completed Addendum Acknowledgement Form from y
the DoVA WVVNF’s RFQ. :
C, SO"ant Soliaut Physieion Staffing, LLC — DoVA WVYVNE , :
T Pysician Staffing | ©@2013.All Rights Resamead 43 :
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WV PURCHASING ACR BECT Fax 204-568-4115 Jan 72013 10s25an PO04/00
COGH04
ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: VINF1623

Ingexuctions: Please acknoviledge teceipt of al] addenda issued with this soficitation Ly completing this
addendum acknowledgment fornt, Check the box next to each addendum received and sign below,
Failwe to acknowledge addenda may result in bid disqualification,

Acknowledgment: 1 hereby acknowledge receipt of the following arldenda and have made the
necessary r1évisions to my proposal, plans and/or specification, ete.

Addenduwm Numbers Received:

(Check the box next to eath addendum received) ‘

P<)  Addendum No, 1 [ 1 Addendym No. G

[ ] Addendum No.2 [ ] Addendum No.7
[ 1 Addeadum No. 3 [ ] AddendumNo, 8
[ 1 Addendum No,4 [ 1 Addendam No, 9

[ 1 Addendum No.5 [ 1 Addendum No. 10

L understand that failure to confimm the receipt of addendn may be cause fot rejection of this bid.
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendoy's Tepresentatives and any state personnel is not binding. Only the
information issued in wrifing and added to the specifications by an officiat addendurm s binding.

1

Bl oq thwe Go
q_/gf“ﬁ/(/wv)

Company
/\:9
Authorized Sigrature

'@I/O,T /%61’5

Date

NOTE: This addendum acknowledgement should be submiftted with the bid to expedite document pracessing,
Revised &8/2012

- ; vlONYE
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Physician Staffing

ST

W™
i Q,Jr )

Fobddoantidaerardanriviaturvatnn B A R I e, YV tAru v eddeay

Response to Department of Veterans Affairs
West Virginia Veterans Nursing Facility

(COST PROPOSAL)

January 9, 2013

The tata in this RFQ response may contaln trade secrets and confidential or proprivtary
information of Salignt Physiclan Staffing, the disclosure of which would provida 3
competilive advantage (o othors. As & result, this RFQ should not bo disclozed, used or
duplicated ~ in whale or in part — for any pucpose other than to ev alnate Soliant Physician
Staffing. If 3 contract iz awarded to Sollant Physician Staffing, as a result of, or in
connection with, the submission of this REQ, suy xlght to duplicuto, vse or disclose the data
will be to the exent provided In the vesulting agreement. This restriction doaz not limis the
rights of the recipient o ugo information containod in the data if it {s rightfully obialned
from another souree without yestrictions.

Some text in this document mey hava been extvacled divectly from the client's Request Tigp

Quotation. This hoz becn done for clarification purposes and is not meant to ropresent
original Soliant Plysician Slaffing work.

— 9% "d — 9ELL ON -

RPh on the go'
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Pricing Page

Vendor should complete the Pricing Page by providing an hourly unit
price. The hourly unit price should be multiplied by the estimated
number of monthly hours to gel an extended price. The totals in the
extended price column should be totaled together to get the overall
total cost. Vendor should complete the Pricing Page in full as failure to
complete the Pricing Page in its enlirety may result in Vendor's bid
being disqualified.

Please refer to the following page for our completed Pricing Page from the DoVA WVVNF's
RTQ.

EramAdaagy

Sdssnnvans

Carascsaveavaas

asvaara
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Al vy LA A-1-14 VI%UIIIW\
Department of Administration
Purchasing Division

2019 Washinglon Street East
Post Office Box 50130
Charleston, WV 25205-0130

X319114B353 B00-553~7359
RPH ON THE 60 USA INC
5610 HOWARD sT

1 SKOKIE 1L

60077
e s QAT POMITEOLET Sy
Lmr_%yéilg/zolz
BID OPENING DATE: 01/09/2013

W PURCHASING ACA SECT Fax 204-558~4115

._Jan, 7
VNFIUZS_;j
ﬁ{ﬁDB§§3§QEBE$ﬁ°39ﬁNG%ﬁﬂiﬂﬁﬁﬁﬂQHE
TARA LYLE

DIVISION OF VETERANS AFFAIRS
VETERANS NURSING FACILITY

ONE FREEDDMS WAY
CLARKSBURG, wWv
26301

504-627-2415

BID OPENING TIME 01:39PH

0001 LS

1
PHARMACEUTICAL SERVICES

OPEN~END CONTRACT
THE WEST VIRGINIA

| CLARKSBURG, WV, PER TH&E SPECYFICATIONS|
f ATTACHMENTS [INCLUDE
' 1. INSTRUCTIONS 70 VEMDORS SUBMITTING
2. GENERAL TERMS JAND CONDITIONS.
3. VNF1023 SPECIFICATIONS.
- CERTIFICATION JAND SIGNATURE PAGE.
5. PURCHASING AFFIDAVIT,
6. RESIDENT vemnok

X %X %

THIS| IS THE EN# 0OF RFQ

DPEN~END CONTRACT

TO PROVIDE PHARMACIS[T SERVICES FoOR
VETERANS NURSING FACILITY,

|.568.50 per hour

g8 hours per day

BIDS.

!
PREFERENCE (RvP) FUFH. '

$548.00 per day

VNF1023 xxxxxx TOTAL :|

A Kol

R

i R
"/14/2013

. 7359

Tl
3%count Executive

FEN
J 26-0425770

ADDRESSCHANGESTOBENOTEDABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS I[N SPACE ABOVE LABELED 'VENDOR'

T T8 96T Ok -
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“Ja RPh on the g0

T TAen. . LYLE From C€ A1

----- CsEPIAAAAANcES IRV RINNAAAAV s darrevbboerw RN tb Ao evww

Company: (115N 0 Verems At hONT | K& SRE-ILTY
Faxit 300 7558 = a8l P L8 L0 R0 TLOT
Date: ]/ 7 /}0 15 i# of Pages: 5

Gonfidentiality Notice: The documents in this transition contain confldential, legally-privileged information balonging to
the sender. The Informalion is intended only for the use of the Individual(s) or entity named above. If you are not the intended
reclpient, you are hereby notified that the disclosure, copying, distribution or taking of any action in reliance on the contents of

this telecopied information is strictly prohibited. If you have received this facsimile in error, please immediately notlfy us by
telephone at the number above,

(Lear Ms. Lyle,

P[eage £ ind attooched €he addendym
Ce the DEd  and MY STgnAtur
qc\cmw\edg}mjj e ecewpt

£ hert ot

Sincertly

Craig Well 9 01/07/13 11:25:01 AM
¥ Mest WVirainia Purchasing [Muvision

8001 N. Lincoln Avenue
Sulte 800

Skokie, IL 60077
800.553.7359 office
847.588.7060 fax
www.rphonthego.com

Dllnl‘.lqlq-lntolvucd--uolIanrttOl'clcc.llll--‘aln----t.lql---ilul-l-uuu.h-u-l.!llin-i
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[ *319114833

T ——
Department of Administration
Purchasing Division
2019 Washington Street East
Posi Office Box 650130
Chunesmn,VWU253050130

RPh an the Go USBA, Inc,
Attn: Cralg Hellins
8001 N. Lincoln Avenue

Suite 800

Skokie, IL 80077

Ty DATE PRINTER v 3

800-553-7359

WV PURCHASING ACA SECT Fr 304-558-4115 Jan [ 2013 10:2dan  PO01/004

VNF1023

ONE FREEDOMS WaY
CLARKSBURG, WV

26301

RTND

ORENING.- TIME.,

:3ORM

DIVISION OF VETERANS AFFAIRS
VETERANS NURSING FACILITY

304-527-2415

9EE ATTACHEL PAGHS.

ATDENDUM NO,

END C(F ADOENDUM

0001 LS 948-72
4
PHARMACEUTICRY, SHRVICHS
sxsoxwx  THIZ IS 14E END OF RFQ VNEF1l023 ****%% TOTAL:
Post-if® Fax Note P I L1 pigdaP |
'fa("'(,/ (& e L
Co/UepL o
Phone ¥ ety g p 251
e e n g |Fxé
R~ €2 - 24 [
BT ORI iy
SIaNATURE
TITLE FEIN

ADDAESS CEANGES TO BE NOTED ABOVE

WHEN RESPONDING TO S8OLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE [ABELED 'VENDOR'

{4

6097 ‘ON

09 IHL NO Hd¥
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WV PURCHASING ACA SECT Fax 304-538-4115 Jan 7 2013 10:25am P002/004

COCHO

SOLICITATION NUMBER: VNF1023
Addendum Number; 1

The purpose of this addendum s to modify the solicitation identified as VINF1023
(“Solicitation”) to reflect the change(s) identified and descibed below.

Applicable Addendum Category:
[X] Modify bid opening date and time
[ ] Modify specifications of product or service being sought
. [¥]  Attachment of fegdor questions and responses
[ ] Attachment of ﬁré~bid sign-in sheet |
[ ] Correction of erox |
[ ] Other
Description of Modiflcation to Solicitation: To provide vendors questions and responses. To

extend the bid opening date.

Additional Docwnentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated berein by reference.

Terms and Coxditions:

I. Al provisions of the Solicitation and other addenda not modified herein shatl remain in
ful! force and effect.

2 Vendor should ackmowledge receipt of all addenda issued for this Solicitation oy
completing an Addendum Acknowledgment, a copy of which is included herewith.

Failure to acknowledge addenda may result i bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processiig.

Revised /82012

£ 'd G097 'ON 0% IHL NO Hdy WYEZ: 0L €100 'L 'NYP



W PURCHASING ACA SECT Fax 30-E58-4115 Jan 72013 10:25am PODA/00d
CUGoo4
ADDENDUM ACKNOWLEDGEMENT FORM
SQLICITATION NO.: VINF1023

Instructions: Please ecknov/ledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendurm received and sign below.
Failure to acknowledge addenda may result iu bid disqualification,

Acknowledgment: [ hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received: , . .
(Check the box text to eachi addendum received)

<] ' Addendum No.1 [ ] Addendum No.6
[ ] Addendum No.2 [ 1 Addendum No.?7
[ ] addendumNo,3 [ ] Addexdum No. g
[ 1 Addendwn No. 4 [ ] Addendum No.9
[ 1 Addsndum No.5 [ ] Addendum No. 10

I understand that faflure to confirm the receipt of addenda may be cause for rejection of this bid.
further woderstand that that any verbal representation made or assumed to be made duxing arty oral
discussion held between Vendor’s xepresentatives and any state pexsonne] is not binding. Only the
information issued in writing and added to the specifications by an officiat addendum is binding.
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NOTE: This addendum acknowledgement should be submitted with the bid to expedire document processing.
Revisgd 6/8/2612
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