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ATTACHMENT A

Bid Scenario Cost Sheet for RFQ: S05201208

Please provide a cost hased on the listed quantities,
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ITEM

3.1.1 Business & Licensing Monthly Expiration Postcards

Programming, Materials, and Printing

Unit Cost per
Piece

.056

Quantity

3.1.2 Business & Licensing Annual Report Postcards

Programming, Malerials, and Printing

.056

3.1.3 Business & Licensing Annual Report & Letter

Programming, Materials, Printing, and Envelopes

1,457.34

0915

3.1.4 Business & Licensing Annual Report Late Fee Letter

Programming, Materials, Printing, and Envelopes

0725

22,404

3.1.5 Business & Licensing Letter of Determination

Programming, Materials, Printing, and Envelopes

.0825

6,766

3.1.6 Business & Licensing Revocation Letter/Certificate

Programming, Materials, Printing, and Envelopes

1015

3,314

4,092.06 __|

1,627.19

558.20

336.71

Postage rates must be the rates at the date the release is placed, and must be billed as straight pass through

Lo the agency.



ATTACHMENT B

Cost Sheet for RFQ: SO5201208

Estimates and jobs are for bidding purposes only. Actual
quantities and Jobs may vary due to Agency needs,
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Unit Cost per

ITEM Piece Quantity/Pieces Total
3.1.1 Business & Licensing Monthly Expiration Postcards s E R
Programming, Materials, and Printing [ gs6 1-100 S $560
$ 056 101-500 $ s00 |
¢ 056 501-1000 $ 5600
g s over 1,001 g T

3.1.2 Business & Licensing Annual Report Postcards

Vot T | ey beedeiit

Programming, Materials, and Printing [$ ¢ 1-20,000 $  $112000
S 056 20,001-25,000 $  $1,40000
S .056 over 25,000 S

3.1.3 Business & Licensing Annual Report & Letter

11-35,000

3,1.4 Business & Licensing Annual Report Late Fee Letter

.0725

over 50,000

“Tr0000

Programming, Materials, Printing, and Envelopes |$  ge15 $  oommen
$ 0915 35,001-40,000 $ ‘%‘—3,660.00
$ &5 40,001-45,000 S 5411750 |

= $ %:—1—2 15,001-50,000 5 s457500 |
- 5

$ 1,450.00

Programming, Materials, Printing, and Envelopes |$ |
S 0725 20,001-25,000 §  §1,812.50 ]
S .0725 over 25,000 S
13.1.5 Business & Licensing Letter of Determination : :
Programming, Materials, Printing, and Envelopes |$ 0825 1-3,000 $  $247.50 1]
%  .0825 3,001-5000 $  $412.50
S 0825 over 5,000 S 1
3.1.6 Business & Licensing Revocation Letter/Certificate B g4 T
Programming, Materials, Printing, and Envelopes 1015 1-3,000
o $ 1015 3,001-5000 $  $507.50
: § 1015 over 5,000 S )
—_—

Postage rates must be the rates at the date the release is placed, and must be billed as straight pass through

to the agency.
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CERTIFICATION AND SIGNATURE PAGE

By signing below, 1 certify that I have reviewed this Solicitation in its entirety; understand the requirements,
lerms and conditions, and other information contained herein; that I am submitting this bid or proposal for
review and consideration; that 1 am authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that T am authorized to bind the bidder in a contractual relationship; and that to the
best of my knowledge, the bidder has properly registered with any State agency that may require

registration.

QuestMark Information Management, Inc.

' /%)ij/é/u/

(C omp'in\‘)
79

ulhm m,d Signalure)

(Representative Name, Title)

713-662-9022 713-662-9660
(Phone Number) {(Fax Number)
[R -2/ /R o
(Date)

Revised 6/15/2012



Rev. 07/12 State of West Vir_qinia
VENDOR PREFERENCE CERTIFICATIE

Cerlification and application” is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construclion contracls). West Virginia Code, §6A-3-37, provides an opportunity for qualifying vendors (o request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cosl bid in
accordance wilth lhe West Virginia Code. This cerlificate for applicalion is to be used o requesl such preference. The Purchasing
Division will make the delermination of the Resident Vendor Preference, if applicable,

1 Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided conlinuously in Wesl Virginia for four (4) years immediately preced-
ing lhe date of this cerlificalion; or,

Bidder is a partnership, association or corporation resident vendor and has mainlained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this cerlification; or 80% of the
ownarship interest of Bidder is held by another individual, parlnership, association or corporalion resident vendor who has
maintained ils headquarters or principal place of business conlinuously in West Virginia for four (4) years immedialely
preceding the dale of this certificalion; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred slate residents
and which has maintained its headquarlers or principal place of business within West Virginia conlinuously for the four (4)
vears immediately preceding the date of this cerlification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:;

Bidder is a residenl vendor who cerlifies thal, during lhe life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immedialely preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred slate residents or is a nonresident vendor with an
affiliate or subsidiary which mainlains its headquarters or principal place of business within West Virginia emiploying a
minimunm of one hundred stale residents who cerlifies thal, during lhe life of the conlract, on average at least 75% of the
employees or Bidder's affiliale’s or subsidiary’s employees are residents of Wesl Virginia who have resided in the slale
continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 5% resident vendor preference for the reason checked:
Bidder meels either the requirement of both subdivisions {1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidderis anindividual resident vendor who is a veleran of the Uniled States armed forces, the reserves or the Nalional Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitled; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veleran of (he United Slates armed forces, the reserves or the Nalional Guard, if, for
purposes of producing or distribuling the commodities or completing the project which is the subject of the vendor's bid and
conlinuously over the entire term of the project, on average at least sevenly-five percent of the vendor's employees are
residenls of Wesl Virginia who have resided in the slate continuously for the two immediately preceding years.

T. Application is made for preference as a non-resident small, women- and minority-owned business, in accor-
X dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.

Bidder has been or expecls lo be approved prior to contract award by the Purchasing Division as a certified small, wormnen-

and minorily-owned business,

Bidder understands if the Secretary of Revenue delermines that a Bidder receiving preference has failed o conlinue lo meet the
requirements for such preference, the Secrelary may order the Direclor of Purchasing lo: (a) reject the bid; or (1)) assess a penally
againsl such Bidder in an amounl nol o exceed 5% of the bid amount and thal such penally will be paid to the contracling agency
or deducled from any unpaid balance on the conlracl or purchase order.

By submission of this cerificate, Bidder agrees to disclose any reasonably requested information o the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided thal such informalion does not contain the ameunts of laxes paid nor any other infarmation
deemed by the Tax Conunissioner lo be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bid Ilér hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bldder,a Ad if anything ccryjnned within this certificate
changes during the terim of the contract, Bidder will notify the Purchz;ng Division in ¢} lmmedlately

WALl

Bidder: QuestMark Information Management, Inc. - Signed:

Date: /o?“o?/’ /fZJ Title:

4
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AODENDUM NO. 1

ADDENDUM ISSUED FOR THE WEST VIRGINIA [SECRETARY OF
STATE'S OFFICE (40S8) (PEN-END CONTRACT FOR TIME
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.; S0S201208

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: [ hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

X ] Addendum No. 1 | ] Addendum No. 6
[ 1 Addendum No. 2 [ ] Addendum No. 7
l [ ] Addendum No, 3 [ ] Addendum No. 8

[ ] Addendum No. ¢ Addendum No. 9

~
[a—

[ ] Addendum No. Addendum No. 10

N
—~—
—

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. T
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding, Only the
information issued in writing and added to the specifications by an official addendum is binding,

QuestMark lnformation Management, Inc.

: ,7,__/

C‘cynpany

//2 1, S d el

Authorized Signature

1L5Y-1.2,

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012
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505201208
RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

Wesl Virginia Code §5A-3-10a states: No contracl or renewal of any contract imay be awarded by the state or any of ils
poltical subdivisions {o any vendor or prospective vendor when the vendor or prospective vendor or a related party lo the
vendar or prospeclive vendor is a deblor and the debl owed is an amount greater than one thousand dollars in the
aggregale.

DEFINITIONS:

‘Debl” means any assessment, premium, penally, fine, tax or other amount of money owed lo the state of any of ils
political subdivisions because of a judgment, fine, permit violalion, license assessment, defaulled workers' compensation
premium, penally or other assessment presently delinquent or due and required lo be paid 1o the state or any of ils
palitical subdivisions, including any interest o1 additional penallies accrued thereon.

"Debtor” means any individual, corporation, partnership, association, limiled liabilily company or any other form o
busmness association owing a debl Lo the slale or any of ils political subdivisions. "Polilical subdivision” means any county
commission; municipality, counly board of education; any instrumentality established by a county or municipality; any
separale corporation or instrumentality established by one ar more counties or municipalities, as permitted by taw; or any
public body charged by law with the performance of a govermiment function or whose jurisdiclion is coextensive with one
or more counties o municipalilies. "Relaled party” means a party, whether an individual, corporation, parinership,
association, limited fiability company or any other form or business association or other entily whatsoever, related to any
vendor by biood, mamage, ownership or contract through which the party has a relationship of ownership or other interest
wilh the vendor so that the paity will actually or by effect receive or contiol a portion of the benefit, profil or other
consideration from perfonnance of a vendor contract with the parly receiving an amount thal meets or exceed five percent
of the tolal contract amaount.

EXCEPTION: The prohibition of this section does nol apply where a vendor has conlested any tax administered pursuant
lo chapler eleven of this code, workers' compensation premium, permil fee or envirorimental fee or assessment and the
maller has nol become linal or where the vendar has entered inlo a payment plan or agreement and the vendor is nol in
defaull of any of the provisions of such plan or agreement,

Under penally of law lor false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affinms and
acknowledges the information in this affidavit and is in compliance with the requirements as staled.

WITNESS THE FOLLOWING SIGNATURE

Beth Ludeke
Vendod's Mame:

; , /
1 /
LA

- &

Authonzed Signature: ! Y o Date: _ /o -
Stale of | ) /Cf a S

County of iﬁ[hL{fl__ L loawil:

Taken, subscribed, and swoirn to hefore me lhui/5 }-(lay of 7*’)& e [)f - . , 2{},/;2'

My Commission expires i T _/{ C_'\‘/ 9 e

. Q 7 (T / ‘.? ey [
AFFIX SEAL HERE NOTARY PUBLIC 7/ (L lil AL A

TRACY L. BEARD

MY COMMISSION EXPIRES
March , 2015

Purchasing Affidavil (Revised 12/15/09)
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Information Management, Inc.

QuestMark Information Management
9440 Kirby Dr.

Houston, TX 77054

713-662-9022

QuestMark Information Management is extremely excited about the opportunity to respond
to West Virginia’s request for Printing and Mailing Services. Our established print and mail
equipment and procedures for mail processing allow us to readily incorporate the print and
mail requirements of the State into our current operations. The requirements described are
consistent with our ongoing operations. We believe QuestMark is well-suited to perform the
requirements requested by the West Virginia Secretary of State.

QuestMark has multiple experiences with print and mail transitions; all of these transitions
have been very successful. Should QuestMark be awarded the Printing and Mailing Services
contract, we will apply our past transition experience to ensure a successful transition of the

print and mail workload to QuestMark.

Print and mail security is of high importance to us. QuestMark has physical security controls
that were put in place to comply with HIPAA and we are SSAE 16 (which superseded
SAS70 Level 1) compliant. Our corporate security policy is responsible for development of
corporate wide security procedures. QuestMark is responsible for all aspects of computer
security. QuestMark has developed policies to ensure our staff conforms to the corporate
security policy and protects all assets.

QuestMark provides safe and secure file transfers via SFTP.

Executive Credentials

The following are the executives of QuestMark:

Beth Ludeke
Chief Executive Officer
bethl@giminc.com

Larry Ludeke
President
larryl@giminc.com

Yaron Pacht

Director of Information Technology
yaronp@giminc.com

9440 Kirby Dr o Houston TX 77054-2521 o 713/662-9022 o Fax 713/662-9660



Vendor Profile

QuestMark, incorporated since 1993, is a modern facility that prints and distributes materials
in an accurate, efficient, cost-effective manner. Within well-defined and enforced security
parameters, we produce many different types of documents. QuestMark is a fully integrated
facility, making it easy to track each document from print, through insertion to mailing while
retaining a complete history of the process. QuestMark’s web based application, StatifyKPlI,
provides a visual recording of each bill as it moves through the delivery process. The
application provides a real time status and detailed workflow history.

QuestMark’s state of the art facility and professional staff, along with 22 high-speed,
high-volume printers, provide quality output and quick turnaround while maintaining strict
quality control on all documents. Redundant print and mail equipment and on-site
technicians guarantee minimal downtime of all hardware.

Equipped with the latest printing technology, QuestMark has extensive experience in printing
all types of documents including utility bills, statements, checks, forms, simplex, duplex,
single page, multiple-page documents, and more. We have several Programmers/Analysts
specially trained to design forms and develop print applications based on user-specific
requirements.

QuestMark uses a Bell & Howell sorter capable of sorting over 35,000 pieces of mail per hour.
By using Multi Line Optical Character Recognition technology (MLOCR), the sorter scans the
address of each mail piece and compares the address with the latest information from the
USPS’ address database. This system ensures that each piece has a valid address — even if
the recipient has recently moved. Using the address data scanned by the MLOCR, the sorter
applies an eleven-digit delivery point barcode to each piece of mail. This barcode allows the
item to bypass several processing steps normally required by the USPS and ensures that each
piece of mail is processed as efficiently as possible at the lowest automated rate.

The Bell & Howell inserters and sorters, along with the use of barcode readers,

enable every piece of mail to be tracked through every step of the process. The inserting
machines are capable of determining if the incorrect amount of pages were placed in an
envelope and will stop the process if this occurs.

Understanding the timeframe from award date to production is critical, QuestMark will
assign dedicated resources to the transition to guarantee that all project timelines are
met; thereby ensuring print and mail operations are uninterrupted.

QuestMark will use existing personnel, processes and procedures for managing this project.
We will propose any new technology and procedures that allow us to reduce costs and pass
benefits to the State of West Virginia. The use of our dedicated, well trained staff of over 50
employees. and a secure facility will allow us to provide the best service to our customers at
the lowest possible cost.



