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INSTRUCTIONS TO VENDORS SUBMITTING BIDS

I, REVIEW DOCUMENTS THHOROUGHLY: The attached documents contain a solicitation for bids.
Please read these instructions and all documents attached in their entirety. These instructions provide
critical information about requirements that if overlooked could lead to disqualification of a Vendor’s
bid. All bids must be submitted in accordance with the provisions contained in these instructions and
the Solicitation. Tailure to do so may result in disqualification of Vendor’s bid,

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by the use of
the words “must,” “will,” and “shall.” Failurc to comply with a mandatory term in the Solicitation will
result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.

[/] A pre-bid meeting will not be held prior to bid opening,

[ ] ANON-MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting.  Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person attending
the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document verifying
attendance.  The State will not accept any other form of proof or documentation to verify attendance.
Any person attending the pre-bid meeting on behalf of a Vendor must list on the attendance sheet his
or her name and the name of the Vendor he or she is representing.  Additionally, the person attending
the pre-bid meeting should include the Vendor’s E-Mail address, phone number, and Fax number on
the altendance sheet. [t is the Vendor’s responsibility to locate the attendance sheet and provide
the required
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information.  Failure (o complete the atlendance sheet as required may result in disqualification of
Vendor’s bid,

All Vendors should arrive prior to the starting time for the pre-bid.  Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at the pre-
bid meeting if possible. Any discussions or answers to questions al the pre-bid meeting are preliminary
in nature and arc non-binding. Official and binding answers to questions will be published in a written
addendum to the Solicitation prior to bid opening,

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this Solicitation to the
Purchasing Division. Questions must be submitted in writing. All questions must be submitted on or
before the date listed below and to the address listed below in order to be considered. A wrilten
response will be published in a Solicitation addendum il a response is possible and appropriate. Non-
written discussions, conversations, or questions and answers regarding this Solicitation are preliminary
in nature and arc non-binding,

Question Submission Deadline: |Mﬂ‘/ 6, 2013 al 5:00 pm

Submit Questions (o: |Tﬂf“ Lyle, File 32
2019 Washinglon Street, asl
P.0O. Box 50130

(_Ihur‘gslon, WYV 25305

Fax: [304-558-4115 B
Fmail :['[ara.l..l,yle@wv.gqv

5, VERBAL COMMUNICATION: Any verbal communication between the Vendor and any Slate
personnel is not binding, including that made at the mandatory pre-bid conference. Only information
issued in writing and added to the Solicitation by an official written addendum by the Purchasing
Division is binding,.

6. BID SUBMISSION: All bids must be signed and delivered by the Vendor to the Purchasing Division
al the address listed below on or before the date and time ol the bid opening.  Any bid received by the
Purchasing Division staff is considered to be in the possession of the Purchasing Division and will not
be returned for any reason. The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street Easl

P.0O. Box 50130,

Charleston, WV 25305-0130
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The bid should contain the information listed below on the face of the envelope or the bid may not be

considered:
SEALED BID
BUYER: . B
SOLICITATION NO.: _
BID OPENING DATE: __
BID OPENING TIME;
FAX NUMBER:

In the event that Vendor is responding to a request for proposal, the Vendor shall submit one original
technical and one original cost proposal plus |n/a ~ |convenicnce copies of each to the Purchasing
Division at the address shown above. Additionally, the Vendor should identify the bid type as either a
technical or cost proposal on the face of each bid envelope submitted in response to a request for
proposal as follows:

BID TYPE: [ ] Technical
[ ]Cosl

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identificd below on the date and time listed below. Delivery of a bid after the bid opening date and time
will result in bid disqualification. For purposes of this Solicitation, a bid is considered delivered when
time stamped by the official Purchasing Division time clock.

Bid Opening Date and Time: May 15, 2013 al 1:30 pm

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
.0. Box 50130,
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be made by
an official written addendum issued by the Purchasing Division. Vendor should acknowledge receipt of
all addenda issued with this Solicitation by completing an Addendum Acknowledgment Form, a copy of
which is included herewith. Failure to acknowledge addenda may result in bid disqualification. The
addendum acknowledgement should be submitted with the bid to expedite document processing,

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid to

prevent errors in the evaluation. Failure to type or clectronically enter the information may result
in bid disqualification.
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GENERAL TERMS AND CONDITIONS:

{. CONTRACTUAI, AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved as to form by the Altomey General's office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor’s
signature on its bid significs Vendor’s agreement to be bound by and accept the terms and conditions
contained in this Contract.

2. DEFINITIONS: As used in this Solicitation / Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation / Contract.

2.1 “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of
West Virginia that is identificd on the first page of the Solicitation or any other public entity
seeking (o procure goods or services under this Contract.

2.2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Depariment of Administration, Purchasing,
Division. '

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the suceesslul bidder
and Contract holder.

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
by number on the first page thercof,

2.7 “State” means the State of West Virginia and/or any of ils agencics, commissions, boards, etc.
as conlext requires,

2.8 “Vendor® or “Vendors” means any entity submitting a bid in response (o the Solicitation, the

entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as conlext requires.
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3, CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below:

[ ]
[ ]
[ ]

(V]
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Term Contract

Initial Contract Term: This Contract becomes cffective on I . —
and extends for a period of I;ear(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attorney
General’s office (Attorney General approval is as to form only). Any request for rencwal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract rencwal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to| ~ |successive one (1) year periods. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Atlorney General’s office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time after the initial Contract
term or after any renewal (erm as may be necessary (o oblain a new contract or renew this
Contract. Any reasonable time extension shall not exceed twelve (12) months. Vendor may
avoid a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor’s desire to terminate this Contract 30 days prior to the expiration ol the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attorney General approval may be required.

Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice (o
proceed and must be completed within N | days.

One Time Purchase: The term of this Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in no event shall this Contract
extend for more than one fiscal year.

Other: See attached,



4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon
receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise specificd, the
fully executed Purchase Order will be considered notice to proceed

5, QUANTITIES:  The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.

[ ] Open End Contract: Quantitics listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. 1t is understood and agreed that the Contract shall cover the
quantitics actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

[ ] Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[ ] Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specilications included herewith.

[\/] One Time Purchase:  This Contract is for the purchase of a sel quantity of goods (hat are
identified in the specifications included herewith,  Onee those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agencey, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing sel forth herein is livm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualification,

7. EMERGENCY PURCHASES: The Purchasing Division Dircctor may authorize the Agency (o
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limited to, delays in transportation or an unanticipated increase in the volume of
work. An emergency purchase in the open market, approved by the Purchasing, Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages. This provision does not excuse the State [rom fulfilling its obligations under a One Time
Purchase contract.

8, REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division by the Vendor as specified below.

[ ] BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the

total amount of the bid protecting the State of West Virginia. The bid bond must be submitted
with the bid.
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[

in the amount of | ] . The performance bond must be
issued and received by the Purchasing Division prior to Contract award.  On conslruction
contracts, the performance bond must be 100% of the Contract value.

PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond

LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% ol the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

In licu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may provide
certificd checks, cashier’s checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or irrevocable letter of credit provided in lieu of a bond must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in lieu of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business
checks are not acceptable.

[
[ ]
[ ]

Revised 03/04/2013

MAINTENANCE BOND: The apparent successlul Vendor shall provide a two (2) yea
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

WORKERS® COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers’ compensation insurance and shall provide proof thereol upon request.

INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award:

[ ] Commercial General Liability Insurance:
or motre.
[ ] Builders Risk Insurance: builders risk — all visk insurance in an amount equal to

100% of the amount ol the Contract.

[ ] l_‘_ - ,, ” —

[ ]
[ ]
[ ]
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The apparent successful Vendor shall also furnish proof of any additional insurance requircments
contained in (he specifications prior to Contract award regardless of whether or not tha
insurance requirement is listed above.

[ ] LICENSE(S)/ CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendon
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division,

The apparent successful Vendor shall also  furnish proof of any additional licenses or

certifications contained in the specifications prior to Contract award regardless ol whether or not
that requirement is listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award (o submit a litigation bond in the amount equal (o one percent of the lowesl bid submitted or
$5,000, whichever is greater. The entive amount of the bond shall be forleited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. In licu ol a bond, the protester may submit a
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. 1f it is determined that the protest has not
been filed for fiivolous or improper purpose, the bond or deposit shall be returned in its entirety.

10. ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of

quality only and is not intended to reflect a preference for, or in any way lavor, a particular brand or

vendor, Vendors may bid alternates to a listed model or brand provided thal the alternate is al least
equal to the model or brand and complics with the required specifications. The equality of any alternate
being bid shall be determined by the State at its sole diseretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendor’s bid,

11, EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall
form the basis of a contractual agreement. Vendor shall clearly mark any exceptions, clarifications, or
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other proposed modifications in its bid. Exceptions to, clarifications of, or modifications of a
requirement or term and condition of the Solicitation may result in bid disqualification.

12, LIQUIDATED DAMAGES: Vendor shall pay liguidated damages in the amount 1
for ]

L . | 1.

This clause shall in no way be considered exclusive and shall not limit the State or Agency’s right to

pursue any other available remedy.
3. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14, REGISTRATION: Prior to Contract award, the apparcnt successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 [ee if applicable.

15, COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, excepl through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all ageney delegated and exempt purchases.

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislatwre or otherwise being made available. In the cvent funds are not
appropriated or otherwise made available, this Contract becomes void and of no effect beginning on July
| of the fiscal year for which funding has not been appropriated or otherwise made available,

17. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after

the delivery and acceptance of poods or services. The Vendor shall submit invoices, in arrears, (o the

Agency al the address on the face of the purchase order labeled “Invoice To.”

18, UNI'I' PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid,

DELIVERY: All quotations are considered freight on board destination (“IF.O.B. destination”) unless
alternate shipping terms are clearly identificd in the bid.  Vendor's listing of shipping terms that
contradict the shipping terms expressly required by this Solicitation may result in bid disqualification.

19

20, INTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late payments.

PREFERENCE: Vendor Preference may only be granted upon wrillen request and only in accordance
with the West Virginia Code § SA-3-37 and the West Virginia Code of State Rules. A Resident Vendor
Certification form has been attached hereto to allow Vendor to apply for the preference.  Vendor’s

21
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor

Preference. Vendor Preference does not apply to construction projects.
22. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: Tor any solicitations
publicly advertised for bid on or after July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under W. Va, CSR § 148-22-9 shall be provided the same preference made
available o any resident vendor. Any non-resident small, women-owned, or minority-owned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certificd under W, Va, CSR § 148-22-9 prior to submission of its bid to receive the
preferences made available to resident vendors. Preference for a non-resident small, women-owned, or
minority owned business shall be applied in accordance with W. Va. CSR § 148-22-9.

23. TAXES: The Vendor shall pay any applicable sales, use, personal propeity or any other taxes arising
out of this Contract and the transactions contemplated thereby. The State of West Virginia is exempl
from federal and state taxes and will not pay or reimburse such taxes.

24, CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor i the materials or workmanship supplied do not conform
to the specifications contained in the Contract.  The Purchasing Division Director may cancel any
purchase or Contract upon 30 days written notice to the Vendor in accordance with West Virginia Code
of State Rules § 148-1-7.16.2.

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right o waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

26. TIME: Time is of the essence with regard to all matters of time and performance in this Contract.

APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving clfect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the Wesl Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no elfect.

27

COMPLIANCI: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitting a bid, Vendors acknowledge that they have reviewed, understand, and will
comply with all applicable law.

28

PREVAILING WAGE: On any contract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a ratc or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under  West  Virginin Code  §§  2I-5A-1 et scq. and  available  at
hl[p:/fw\\rw.sos.wv.gov/adminislmtive--Inw/wa;wralcsﬂ‘agcsldeI'amlt.asnx. Vendor shall be responsible
for ensuring compliance with prevailing wage requirements and determining when prevailing wage

29
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35

36
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requirements are applicable, The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specifically incorporated herein by reference.

ARBITRATION: Any references made to arbitration contained in this Contract, Vendor's bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no cffect.

MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract to the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attorney General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division,

WAIVER: The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercisc any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the same shall continue in full force and effect. Any waiver must be expressly stated in writing and
signed by the waiving party.

SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agrcements, or
maintenance agreements, and includes internel websites or other electronic documents.  Acceptance or
use of Vendor's forms does not constitute acceptance of the terms and conditions contained thereon.

ASSIGNMENT: Neither this Contract nor any monies due, or o become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Altorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchasces.

WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: (a) conform to the specifications, drawings, samples, or other description furnished or specilied by
the Agency; (b) be merchantable and fit for the purpose intended; and (c) be free from defect in material
and workmanship.

STATE EMPLOYEES: State employees are not permitted to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

BANKRUPTCY: In the event the Vendor files for bankruptey protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.

Revised 0340472013
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18, HIPAA BUSINLESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA
Business Associate Addendum (BAA), approved by the Attorney General, is available online al
http:/Avivw state.wv.us/admin/purchase/vre/hipaa.ml - and s hercby made part of the agreement
provided that the Agency meets the definition of a Covered entity (45 CFR §160.103) and will be
disclosing Protected Health Information (45 CFR §160.103) to the Vendor. Additionally, the HIPAA
Privacy, Security, Enforcement & Breach Notification Final Omnibus Rule was published on January 23,
2013. It may be viewed online at h_up://\\rww.upggov/f(isys!pkg/FRuzo13~0l~25/pdt‘/20l3--01073.1)_{Ll'.
Any organization, that qualifies as the Agency’s Business Associate, is expected to be in compliance
with this Final Rule. For those Business Associates entering into contracts with a HIPAA Covered State
Agency between January 25, 2013 and the release of the 2013 WV State Agency Business Associate
Agreement, or September 23, 2013 (whichever is earlier), be advised that you will be required to comply
with the 2013 WV State Agency Business Associate Agreement, For those Business Associates with
contracts with a HIPAA Covered State Agency exceuted prior to January 25, 2013, be advised that upon
renewal or modification, you will be required to comply with the 2013 WV State Agency Business
Assaciate Agreement no later than September 22, 2014,

39, CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject of the information consents (o the disclosure in writing or the
disclosure is made pursuant to the Agency’s policies, procedures, and rules. Vendor further agrees (o
comply with the Confidentiality Policics and Information Security Accountability Requirements, set
forth in h_l[p://w\\fw.sml_c.wv.L_l_s_/ﬂ_(_lmhl’py_igh_z_i_sg,jpyivacy/gl_eljuIt.hlmI.

B
=

DISCLOSURE: Vendor’s response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, but are not limited to, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

If & Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applics, providing a
detailed justification for the exemption, segregating the exempl information from the general bid
information, and submitting the exempt information as part of its bid but in a segregated and clearly
identifiable format,  Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor’s bid without further notice. A Vendor’s act of marking all or nearly all of its bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor’s act of marking a
bid or any part thereof as “confidential™ or “proprictary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondiclosure in the event ol an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related o any exemptions claimed by Vendor,  Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior (o
bid submission.
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41. LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in good standing in accordance with any and all state and local laws and requirements by
any statc or local agency of West Virginia, including, but not limited to, the West Virginia Sccretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
stale agency or political subdivision. Upon request, the Vendor must provide all necessary releases to
obtain information to enable the Purchasing Division Director or the Agency (o verify that the Vendor is
licensed and in good standing with the above entities.

42. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Purchase Order from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia all vights, title, and interest in and (o all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State off West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired
by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor,

43. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1)
that its bid was made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid for the same malerial, supplics,
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) that this
Contract is accepted or entered into without any prior understanding, agreement, or connection to any
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ in its
entirety; understands the requirements, terms and conditions, and other information contained
herein. Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest,
nor shall acquire any interest, direct or indirect, which would compromise the performance of its
services hereunder, Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifics that he or she is authorized by the Vendor
(o execute this bid or any documents related thereto on Vendor’s behalf that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registercd with any State agency that may require registration,

d44. PURCHASING CARD ACCEPTANCE: The State of Wesl Virginia currently utilizes a Purchasing,
Card program, administered under contract by a banking inslitution, to process payment for goods and
services. The Vendor must aceept the State of West Virginia’s Purchasing Card for payment of all
orders under this Contract unless the box below is cheeked.

[ ] Vendoris not required to aceept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

45 VENDOR RELATIONSHIP: The relationship of the Vendor lo the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship s
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employecs and agents. Vendor shall be responsible for sclecting,
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supervising, and compensating any and all individuals employed pursuant to the terms of this
Solicitation and resulting contract. Neither the Vendor, nor any employees or subcontractors of the
Vendor, shall be deemed to be employces of the State for any purpose whatsoever. Vendor shall be
exclusively responsible for payment of employees and contractors for all wages and salaries, taxes,
withholding payments, penalties, fees, fringe benefits, professional liability insurance premiums,
contributions to inswrance and pension, or other deferred compensation plans, including but not limited
to, Workers’ Compensation and Social Security obligations, licensing fees, efe. and the filing of all
necessary documents, forms and returns pertinent to all of the foregoing. Vendor shall hold harmless the
State, and shall provide the State and Agency with a defense against any and all claims including, but
not limited to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and
employer income (ax returns,

46, INDEMNIFICATION: The Vendor agrees to indemnifly, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for services rendered
by any subcontractor, person, or firm performing or supplying services, materials, or supplics in
connection with the performance of the Contract; (2) Any claims or losses resulling to any person or
entity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the Contract
in a manner not authorized by the Contract, or by Federal or State statutes or regulations; and (3) Any
failure of the Vendor, its officers, employees, or subcontractors (o observe State and Federal laws
including, but not limited to, labor and wage and hour laws.

47, PURCHASING AFFIDAVIT: In accordance with West Virginia Code § SA-3-10a, all Vendors are
required (o sign, notarize, and submit the Purchasing Affidavit stating that ncither the Vendor nor a
related party owe a debt to the State in excess of $1,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor’s bid. A copy of the Purchasing A(fidavit is included
herewith,

E
&«

ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized by
and cxtends (o other agencies, spending units, and political subdivisions of the State of West Virginia;
county, municipal, and other local government bodics; and school districts (“Other Government
Entitics”). This Contract shall be extended to the aforementioned Other Government Entities on the
same prices, terms, and conditions as those offered and agreed to in this Contract. If the Vendor does
not wish to extend the prices, terms, and conditions of its bid and subscquent contract to the Other
Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal to extend (his
Contract to the Other Government Entitics shall not impact or influence the award of this Contract in
any manner,

&
e

CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently have
or acquire any interest, direct or indirect, which would conflict with or compromise the performance of
its obligations hereunder. Vendor shall periodically inquire of its officers, members and cmployees to
ensure that a conflict of interest does not arise.  Any conflict of interest discovered shall be promptly
presented in detail to the Agency.
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50. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the following
repotts identified by a checked box below:

[ ] Suchreports as the Ageney and/or the Purchasing Division may request. Requested reports may
include, but arc not limited to, quantitics purchascd, agencies utilizing the contract, total contracl
expenditures by agencey, cle.

[ ] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via
email at purchasing.requisilions(@wy.gov.

51, BACIKKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the Division
of Protective Services shall require any service provider whose employees are regularly employed on the
srounds or in the buildings of the Capitol complex or who have access (o sensitive or critical
information to submit to a fingerprint-based state and federal background inquiry through the state
repository, The service provider is responsible for any costs associated with the fingerprint-based state
and federal background inquiry.

Afier the contract for such services has been approved, but before any such employees are permitted to
be on the grounds or in the buildings of the Capitol complex or have access to sensilive or critical
information, (he service provider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Scrvices for purposes ol
verilying compliance with this provision,

The State reserves the right to prohibit a service provider’s employees from accessing scnsitive or
critical information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Scryice providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W. Va. Code § SA-3-56, no conlractor may use or
supply steel products for a State Contract Project other than those steel products made in the United
States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W. Va. Code § 5A-3-56. As used in this scction:

52

a.  “State Contract Project” means any ereclion or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projects, pursuant (o a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001,

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, casl,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
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such operations, from steel made by the open heath, basic oxygen, clectric furnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, authorize the use of forcign steel products if:

a. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the total
contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

b, The Director of the Purchasing Division determines that specilied stecl materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.

53, PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
with W. Va. Code § 5-19-1 et seq., and W. Va, CSR § 148-10-1 et seq., for every contracl or
subcontract, subject to the limitations contained herein, for the construction, reconstruction, alteration,
repair, improvement or maintenance of public works or for the purchase of any item of machinery or
equipment to be used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unreasonable or inconsistent with the public
interest of the State of West Virginia, (2) that domestic aluminum, glass or steel products are not
produced in sufficient quantities to meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications.  This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, ar steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial labor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offercd
price for foreign made aluminum, glass, or steel products,

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily ol aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permanent part of a single public
warks project. This provision does not apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products afler application of the preferences provided in this
provision may be reduced (o a price equal to or lower than the lowcest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.
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REQUEST FOR QUOTATION 19
CORG1614 - Network Switches and Interface Converters

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behall of WV Division of Corrections to establish a contract for the one time purchase of
Cisco Catalyst 3560 v2 Series Network Switches, or equal and Cisco Gigabit Interface
Converters (GBIC), or equal,

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and
Conditions.

2.1 “Contract Item” means Cisco Catalyst 3560 v2 Series Network Switches, or equal,
and Cisco Gigabit Interface Converter (GBIC), or equal.

2.2 “Pricing Page” means the pages upon which Vendor should list its proposed price
for the Contract Items in the manner requested. The Pricing Page is either included

on the last page of this RFQ or attached hereto as Exhibit A.

2.3 “REQ® means (he official request for quotation published by the Purchasing Division
and identificd as CORG1614,

3. GENERAL REQUIRKEMIENTS:

3.1  Mandatory Contract Item Requirements: Contract Item must meet or exceed the
mandatory requirements listed below.

3.1.1 Cisco Catalyst 3560 v2 Series, or cqual, WS-C3560V2-48PS-S, 48 Lthernet
10/100 ports with Power-Over-Ethernet (Pok) and 4 SFP-based Gigabit
Ethernet ports: 1RU.

3,1.2  Cisco Catalyst 3560 v2 Series, or equal, WS-C3560V2-2475-8, 24 Ethernet
10/100 ports with Power-Over-Ethernet (PoBE) and 2 SFP-based Gigabit -
Ethernet ports: 1RU.

3,1.3  Cisco Gigabit Interface Converter (GBIC), or equal, GLC-SX-MM.

3.1.4 Must be Power-Over-Ethernet technology.

3.1.5  Vendor must provide a 3-year-NDB version warranty.

Revised 10/18/2012



REQUEST IFOR QUOTATION
CORG61614 - Network Switches and Interface Converters

4, CONTRACT AWARD:

4.1 Contract Award: The Contract is intended to provide Agencics with a
purchase price for the Contract Items. The Contract shall be awarded to the
Vendor that provides the Contract Items meeting the required specifications
for the lowest overall grand total cost as shown on the Pricing Pages.

4.2 Pricing Page: Vendor should complete the Pricing Page by multiplying unit
prices by the requested quantities (o equal an extended price per item. Vendor
should complete the Pricing Page in full as failure to complete the Pricing
Page in its entirety may result in Vendor’s bid being disqualified.

Notwithstanding the foregoing, the Purchasing Division may correct errors as
it deems appropriate.  Vendor should type or electronically enter the
information into the Pricing Page to prevent crrors in the evaluation.

5. PAYMENT:

5.1 Payment: Vendor shall accept payment in accordance with the payment procedures
of the State of West Virginia.

6. DELIVERY AND RIETURN:

6.1 Shipment and Delivery: Vendor shall ship the Contract Items immediately afler
being awarded this Contract and receiving a purchase order or notice to proceed.
Vendor shall deliver the Contract Items within 30 working days afler receiving a
purchase order or notice to proceed, Contract Items must be delivered to Agency at
1409 Greenbrier Street, Charleston, WV 25311,

6.2 Late Delivery: The Agency placing the order under this Contract must be notified
in writing if the shipment of the Contract Items will be delayed for any reason. Any
delay in delivery that could cause harm to an Agency will be grounds for
cancellation of the Contract, and/or obtaining the Contract Items from a third paity.

Any Agency seeking to obtain the Contract Items from a third party under this
provision must first obtain approval of the Purchasing Division.

6.3 Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items I'.0.B.
destination to the Agency’s location,

6.4 Return of Unacceptable Items: If the Agency deems the Contract Items to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expensc

Revised 10/18/2012
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REQUEST IFOR QUOTATION
CORGIGOI4 - Networle Switches and Interface Converters

0.5

and with no restocking charge.  Vendor shall cither make arrangements for the
return within five (5) days of being notified that items arc unacceptable, or permit
the Agency to arrange for the return and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate return  packaging upon request.  All returns of
unacceptable items shall be F,0.B. the Agency’s location. The returned product
shall cither be replaced, or the Agency shall receive a full credit or refund for the
purchasc price, at the Agency’s discretion.

Return Due to Ageney Ervor: Items ordered in error by the Agency will be
returned for eredit within 30 days of receipt, F.O.B. Vendor’s location,  Vendor
shall not charge a restocking fee if returned products are in a resalable condition.
Items shall be deemed to be in a resalable condition if they are unused and in the
original packaging. Any restocking fee for items not in a resalable condition shall
be the lower of the Vendor’s customary restocking fee or 5% of the total invoiced
value of the returned items,

Revised 10/18/2012
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CORB1614 - Network Switches/Interface Converter

Unit of Unit Extended
tem# Description Measure Quantity Price Amount
Cisco Catalyst 3560 v2 Series, or equal, 1‘ ‘ |
3.1.1  |WS-C3560V2-48P5-5 | Each 45 j
Cisco Catalyst 3560 v2 Series, or equal, |
3.1.2 |WS-C3560V2-24PS5-S Each \ 65 l
Cisco Gigzbit Interface Converter, or equal ‘
3.1.3 |GLCSX-MM GBIC Each | 220
| GRAND TOTAL

Bidder/Vendor Informaztion:

Name: Citynet, LLC

Address: 100 Citvnet Dr,

Bridgeport, WV 26330

Phone No.:3043915261

FaxNo.: 3648y X S%r0

Email Address:  [arry lambert@cifynet.net

Authorized Signature

& L7

Failure to use this form may result in disqualification

s
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CERTIFICATION AND SIGNATURE PAGE,

By signing below, I certify that I have reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information contained herein; that I am submitting this bid or proposal for
review and consideration; that I am authorized by the bidder to exccute this bid or any documents related
thereto on bidder’s behalf; that I am authorized (o bind the bidder in a contractual relationship; and that to the
best of my knowledge, the bidder has properly registered with any State agency that may require

registration.

Citynet, LLC

(Compat /
2% 2 4/

(Molf/cd Si

Larry Lambert, Account Executive

(Ra presentative Name, Title)
3043915261

(Phone Number) (Fax Number)

05!13/2013
(l):lle)
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reane. CORCILLY

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no conlract or renewal of any conlract may be awarded by the slale or any
of its political subdivislons lo any vendor or prospeclive vendor when the vendor or prospeclive vendor or a relaled parly
to the vendor or prospective vendor is a deblor and: (1) the debt owed Is an amounl grealer than one thousand dollars in
the aggregale; or (2) the deblor is in employer default,

EXCEPTION: The prohibilion listed above does not apply where a vendor has contested any lax administered pursuant lo
chapler eleven of the W. Va, Code, workers' compensalion premium, permil fee or environmental fee or assessment and
the matler has not become final or where the vendor has entered into a payment plan or agreement and the vendor is nol
in default of any of the provisions of such plan or agreement,

DEFINITIONS:

“Deht” means any assessment, premium, ponally, fine, tax or other amount of money owed lo the state or any of ils
political subdivisions because of a judgment, fine, permil violation, license assessmenl, defaulted workers'
compensalion premium, penally or other assessment presently delinquent or due and required to be paid to the slale
or any of ils political subdivisions, including any interest or addilional penallies accrued (hereon.

“Employer default” means having an outstanding balance or liability to the old fund or lo the uninsured employers'
fund or being in policy default, as defined in W, Va. Gode § 23-2¢-2, failure o mainlain mandatory workers'
compensation coverage, or failure lo fully meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer defaull if it has entered into a repayment agreement with the Insurance Commissioner
and ramains in compllance wilh the obligations under the repayment agreement,

“Relatecl party” means a party, whether an individual, corporation, partnership, associalion, limited liability company
or any olher form or business assoclalion or ofher enlity whatsoever, related lo any vendor by blood, marriage,
ownership or contract through which the parly has a relationship of ownership or olher interesl with the vendor so thal
the parly will aclually or by effect receive or conltrol a portion of the benefit, profil or other consideralion from
performance of a vendor contracl with the parly receiving an amount thal meels or exceed five percent of the lolal
contracl amount.

AFFIRMATION: By signing this form, tho vendor's authorized signer affirms and acknowledgos under ponalty of
law for false swoaring (W. Va. Codo §61-5-3) that neither vendor nor any rolated party owo a debt as deflned
ahove and that nelther vendor nor any relatad party are in employer default as defined above, unless the dobt or
employor dofault Is permitted under the excoptlon above.

WITNESS THE FOLLOW‘FG SIGNATURE:

Vendor's Name: C" /‘1}».‘ LLQ— ) )

ok — T

Slato of  WEST Vi Rlqini i

Authorized Signature:

Counly of _ ]Aﬁ*ﬂ‘v’fh«) e to-wit:
Taken, subscribed, and sworn lo before me this May of /V_l’o\\i ) . 201_'—?'_.
My Commission explres 65 3 : 201:‘,

— @ -
AFFIX SEAL HERE NOTARY PUBLIC \\\.y \x&j\ )LJ./Q/'/\
e P e e Py -

\ -~
GFFICIAL SEAL PurchnsE Alfidavit (Rovisod 023 1/2012
% HOTARY PUBLIC, STATE OF WEST VIRGINIA { Mes
PHILIP W. YOUNG

_THE UPS STORE

3501 MeCORKLE AVE SE
CHARLESTON, WV 25304

MY COMMISSION EXPIRES SEPT. 3, 2014
T e N N P

e R e e
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Rev. 07/12 State of West Virginia
VENDOR PREFERENCE CERTIFICATIE

Carlilication and application® is hereby made for Preferance in accordance with West Virginla Code, §5A-3-37. (Does not apply to
conslruction conlracts), West Virginia Code, §5A-3-37, provides an opportunily for qualifying vendors to requaest (at the time of bid)
profarence for their residency stalus. Such preference is an evalualion method only and will be applied only to the cost hid in
accordance with the West Virginia Code. This certificalo for applicalion is lo he used to request such preference. The Purchasing
Division will make the delermination of the Resident Vandaor Preference, if applicable.

1. Application is made for 2.5% resident vondor preference for the reason checked:

Bidder s an individual resident vendor and has resided conlinuously in West Virginta for four (4) years iInmedialely preced-
ing the date of this cerlification; or,

Bidder is a parlnership, assoclalion or corporation resldent vendor and has maintainedits headquarters or principal place of
business conlinuously in Waest Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bldder is held by another Individual, parlnership, associallon or corporation resident vendor who has
malntained its headquarlers or principal place of business conltinuously in West Virginia for four (4) years immediately
preceding the dale of this cerlilicalion; or,

Bidder Is anonresident vendor which has an afiiliale or subsidiary which employs a minlmum of one hundred stale residenls
and which has maintained its headquarlers or principal place of business within West Virginia continuously for the four (4)
years immedialely preceding the dale of lhis certificalion; or,

2. Application 1s made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who cerlifies that, during the life of the conlract, on average at least 75% of the employees
working on the project baing bid are residents of West Virginia who have reslded In the state continuously for the two years
immediately preceding submisslon of this bid; or,

3. Application is made for 2.5% rosldent vondor preforenco for the reason chocked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarlers or principal place of business within West Virginla employing a
minimum of one hundred stale residents who cerlifies that, during the life of the conlract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary's employees are resldents of West Virginia who have resided In the state
continuously for the two years immedialely preceding submission of this bld; or,

4, Application Is made for 5% resident vendor proferance for the reason checked:
X Bidder meels eilher the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as staled above; or,

4. Application Is made for 3.5% resldent vendor praference who Is a veteran for the reason checkedl:
Bldder is anindividual resident vendor who is a veteran of the United States armed forces, the roserves or tho National Guard
and has resided in Wesl Virginia conlinuously for the four years immediately preceding the date on which the bid is
submilled; or,

6, Application Is made for 3.5% resldent vendor preference who Is a veteran for the reason checked:
Bidder is a resident vendor who is a vateran of the United States armed forces, the reservas or the Nalional Guard, if, for
purposes of praducing or distibuting the commadities or complating the project whichis the subject of the vendor's bid and
continuously over the entire term of the project, on average at least sevenly-five percent of the vendor's employees are
residents of Wost Virginia who have resided in the state continuously for the two immadiately preceding years,

7 Application {8 mado for preforonco as a non-resident small, women- and minority-owned business, In accor-
dance with West Virginia Code §5A-3-59 and West Virginla Code of Stato Rules,
Bidder has beon or expects to bo approved prior to contract award by tho Purchasing Division as a catified small, women-
and minorily-owned business.

Bidder undorstands if the Secrotary of Rovenue daterminoes that a Biddar receiving preference has falled to continue to meet the
requirements for such preference, the Sacretary may order the Direclor of Purchasing to; (a) reJect the bid; or () assess a penally
against such Bldder In an amount not to oxceed 5% of the bid amount and that such penalty will e pald to the contracling agency
or deducted fromany unpald balance on the conltracl or purchase order,

By submisslon of this cerlificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenuoe to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business laxes, provided that such Information does not contain tho amounts of taxes pald nor any other informalion
deemed by the Tax Commissioner to bo canfidential.

Under penalty of law for false swearlng (West Virginia Godo, §61-5-3), Bldder herehy cortifies that this certificate Is truo
and accurate In all rospects; and that If a contract Is [ssued to Bidder and If anything contalned.within this cerlificate

changes during the term of the contract, Bldder will notlfy the Pwmn Iting Tprfedliately.
Bidder; __ Citynet, LLC . Slgned: _/ o

~
Date: 05/13/2013 Title: Accoun%cutive

(€71
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?{ngg?lz AGREEMENT ADDENDUM FOR SOFTWARI
cV,

In the event of conflict between this addendum and the agreement, this addendum shall control:

1. DISPUTES - Any references in the agreement to arbitration or to the jurisdiction of any court are hereby deleted, Disputes arising out of the
agreement shall be presented to the West Virginia Court of Claims.

2. HOLD ITARMLESS - Any provision requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entivety.

3. GOVERNING LAW - The agreement shall be governed by the Inws of the State of West Virginia. This provision replaces any references lo any
otlier State’s governing law.

4. TAXES - Provisions in the agreement requiring the Agcncr to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State,
i

and Tocal taxes and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax relurns or reports on behalfof Vendor

or any other party,

5. PAYMENT - Any references to prepayment are deleted. Fees for sofware licenses, subseriptions, ar maintenance are payable annually in advance.
Payment for services will be in arrears.

6. INTEREST - Any provision for interest or charges on late payments is deleted. The Agency has no statutory authority to pay interest or late fees.

7. NO WAIVER - Any language in the agreement requiring the Agency to waive any rights, claims or defenses is hereby deleted.

8. FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeeding fiseal ?'cnrs for the termof the agreement
contingent upon funds being approprinted by the Legislature or otherwise being available for this service. In the event funds are not npproprm‘lcc{
or otherwise available for this seivice, the agreement shall terminate without penalty on June 30. After that dale, the agreement becomes ofno effect
and is null and void. However, the Agency agrees to use its best efforts to have ihe amounts contemplated under the agreement included in its
budgel. Non-appropriation er non-funding shall not be considered an event of defaull,

9. STATUTE OF LIMITATION - Any clauscs limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are deleted.

10,  SIMILARSERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or non-funding
during the termvof the agreement are hereby deleted.

I1.  FEES OR COSTS - The Agency recoguizes an obligation to pay attorney’s fees or costs only when assessed by a court of competent jurisdiction.
Any other provision is invalid and considered null and void,

12, ASSIGNMENT - Notwithstandjng any clause (o the contrary, the Ageney rescrves the right to assign the agreement to another State of West
Virginia agency, board or conumnission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the writlen consent of Agency
prior to assigning the agreement.

13, LIMITATION OF LIABILITY - The Apcney, as a Stale entity, cannot agree to assume the potential 1iuhili.lr' ol a Vendor. Accordingly, any
provision in the agreement Timiting the Vendor's liability for dircct damages is hereby deleted.” Vendor's lability under the npreement s wall not
exceed three times the total value of the agreement, Lintitations on spcciuL incidental or cnnseﬂuemin[ damages are acceptable. In addition, any
limitation is null and void to the extent that it preeludes any action for injury to persons or for damages to personal property.

4. RIGHTTO TERMINATE- Agency shall havethe riglh! to terminate the agrecment upon [hirty(JO?QInyswrillcnnoticc to Vendor, Agency aprees
to pay Vendor for scrviges rendered or goods reccived prior to the effective date of tesmination. In such event, Agency will not be entifled to a
refund of any software liceuse, subseription or maintenance fees paid.

15.  TERMINATION CHARGES - Any provision requiting the Agency to pay a fixed amount or liquidated damages upon termination of the
agrecment is hereby deleted. The Ageney may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the ewrrent
fiscal year due to wrongful termination by the’ Agency prior to the end of any current agreement term.

16, RENEWAL - Any reference to awtomatic rencwal is deleted. The agreement may be renewed only upon mutual wrilten agreement of the patties,

7. INSURANCE - Anyprovision requiring the Agency to purchase insurance for Vendor's proper is deleted. The State of West Virginia is insured
through the Board of Risk and Insurance Managenient, and will provide a cestificate of proper(y insurance upon request.

18, RIGHTTO NOTICE - Any provision for repossession of equipment without notice is hereby deleted, However, the Agency does recognize a
right of repossession with notice,

19.  ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20, CONFIDENTIALITY -A‘\niJ ovision regarding confidentiality of the terms and conditions of the agreement is hiercby deleted. Stale conlracts

are public records under the West Virginia Freedom of Information Act,

21, AMENDMENTS - All amendments, modifications, allerations or changes to the agreement shall be in writing and signed by both partics, No
amendment, madification, alteration or change may be made to this addendum without the express wrilten approval of the Purchasing Division
and the Attomey General.

ACCEPTED BY:

STATE OF WEST VIRGINIA VENDOR

Citynet, LLC
Spending Unit: Company Name: y

)
O// ///
Signed: - Signcd:u >
Account Ecm/

Date: Date:  05/13/2013

Title: Title:




ATTACHMENT
PURCHASE ORDER NO.

This agreement constitutes the entire agreement between the parties, and there are no
other terms and conditions applicablc to the licenses granted hercunder,

Agreed

b7 sl

(Signgtine - Date Sighature Date

Account Executive
Title _ Title
Citynet, LLC

Cnmpziny Name Agéncy/Division
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CISCO Dala Sheet

Cisco Small Form-Factor Pluggable Modules for
Gigabit Ethernet Applications

The industry-standard Cisco® Small Form-Factor Pluggable (SFP) Gigabit Interface
Converter is a hot-swappable input/output device that plugs into a Gigabit Ethernet
port or slot, linking the port with the network (Figures 1, 2 and 3). SFPs can be used
and interchanged on a wide variety of Cisco products and can be intermixed in
combinations of T000BASE-T, 1000BASE-SX, 1000BASE-LX/LH, 1000BASE-EX,
1000BASE-ZX, or 1000BASE-BX10-D/U on a port-by-port basis.

Figure 1.  Cisco optical Gigabit Ethernet SFP
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Figure 2,  Cisco 1000BASE-T Copper SFP

Figure 3.  Cisco 2-channel 1000BASE-BX optical SFP
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1000BASE-T SFP for Copper Networks
The 1000BASE-T SFP operates on standard Category 5 unshielded twisted pair copper cabling of up to 100m
(328 ft) link length. Cisco 1000BASE-T SFP modules support 10/100/1000 autonegotiation and Auto MDI/MDIX.

1000BASE-SX SFP for Multimode Fiber Only

The 1000BASE-SX SFP, compatible with the IEEE 802.3z 1000BASE-SX standard, operates on legacy 50 ym
muitimode fiber links up to 5560 m and on 62.5 um Fiber Distributed Data Interface (FDDI)-grade multimode fibers
up to 220 m. It can support up to 1km over laser-optimized 50 ym multimode fiber cable.
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1000BASE-LX/LH SFP for Both Multimode and Single-Mode Fibers

The 1000BASE-LX/LH SFP, compatible with the IEEE 802.3z 1000BASE-LX standard, operates on standard
single-mode fiber-optic link spans of up to 10 km and up to 550 m on any multimode fibers. When used over
legacy multimode fiber type, the transmitter should be coupled through a mode conditioning patch cable. For
details on this implementation, refer to

http://www.cisco.com/en/US/prod/collateral/modules/ps5455/product bulletin c25-530836.html.

1000BASE-EX SFP for Long-Reach Single-Mode Fibers

The 1000BASE-EX SFP operates on standard single-mode fiber-optic link spans of up to 40 km in length. A 5-dB
inline optical attenuator should be inserted between the fiber-optic cable and the receiving port on the SFP at each
end of the link for back-to-back connectivity.

1000BASE-ZX SFP for Long-Reach Single-Mode Fibers

The 1000BASE-ZX SFP operates on standard single-mode fiber-optic link spans of up to approximately 70 km in
length. The SFP provides an optical link budget of 21 dB, but the precise link span length depends on multiple
factors such as fiber quality, number of splices, and connectors.

When shorter distances of single-mode fiber (SMF) are used, it might be necessary to insert an inline optical
attenuator in the link to avoid overloading the receiver. A 10-dB inline optical attenuator should be inserted
between the fiber-optic cable plant and the receiving port on the SFP at each end of the link whenever the fiber-
optic cable span loss is less than 8 dB.

1000BASE-BX10-D and 1000BASE-BX10-U SFP for Single-Fiber Bidirectional Applications
The 1000BASE-BX-D and 1000BASE-BX-U SFPs, compatible with the IEEE 802.3ah 1000BASE-BX10-D and
1000BASE-BX10-U standards, operate on a single strand of standard SMF.

A 1000BASE-BX10-D device is always connected to a 1000BASE-BX10-U device with a single strand of standard
SMF with an operating transmission range up to 10 km.

The communication over a single strand of fiber is achieved by separating the transmission wavelength of the two
devices as depicted in Figure 3: 1000BASE-BX10-D transmits a 1490-nm channel and receives a 1310-nm signal,
whereas 1000BASE-BX10-U transmits at a 1310-nm wavelength and receives a 1490-nm signal. Note in Figure 3
the presence of a wavelength-division multiplexing (WDM) splitter integrated into the SFP to split the 1310-nm and
1490-nm light paths.

Figure 4.  Bidirectional Transmission of a Single Strand of SMF

lt 1.3 pm Laser

Single G 652 Fiber

-

1.5pm Lnsuq :

v
¥l : . L,
11 I

1.3 pm Receiver 1.5 pm Receiver

The GLC-BX-D and GLC-BX-U SFPs also support digital optical monitoring (DOM) functions according to the
industry-standard SFF-8472 multisource agreement (MSA). This feature gives the end user the ability to monitor
real-time parameters of the SFP, such as optical output power, optical input power, temperature, laser bias
current, and transceiver supply voltage.
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2-channel 1000BASE-BX10-D for Single-Fiber Bidirectional Applications

The 2-channel 1000BASE-BX-D SFP module, also known as Compact SFP, integrates two |IEEE 802.3ah
1000BASE-BX10-D interfaces in one SFP module. The GLC-2BX-D is always connected to two 1000BASE-BX10-
U interfaces over two single strands of standard SMF with an operating transmission range up to 10km.

GLC-2BX-D is designed to connect to any standard-based Customer Premises Equipment (CPE) in FTTx links
(Figure 5).

Figure 5. Compact SFP deployment with Catalyst 4500
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Technical Specifications

Platform Support

The Cisco SFPs are supported across a variely of Cisco switches, routers, and optical transport devices. For more
details, refer to the document SFP Compatibility Matrix at

http://www.cisco.com/en/US/docsfinterfaces _modules/transceiver modules/compatibility/matrix/OL_6981.pdf.

Connectors and Cabling
Connectors include the following:
» Dual LC/PC connector (1000BASE-SX, 1000BASE-LX/LH, 1000BASE-EX and 1000BASE-ZX)
o Single LC/PC connector (1000BASE-BX-D and 1000BASE-BX-U)
» RJ-45 connector (1000BASE-T)
Note: Only connections with patch cords with PG or UPC connectors are supported. Patch cords with APC

connectors are not supported. All cables and cable assemblies used must be compliant with the standards
specified in the standards section.

Table 1 provides cabling specifications for the SFPs that you install in the Gigabit Ethernet port. Note that all SFP
ports have LC-type connectors, and the minimum cable distance for all SFPs listed (multimode and single-mode
fiber) is 6.5 feet (2 m).
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Table 1. SFP Port Cabling Specifications

Wavelength (nm) Fiber Type Core Size (pm) 1 Modal Bandwidth Operating Distance
| (MHz Km) (m)
850 MMF

1000BASE-SX 62.5 160 (FDDI-grade) 1 220(722 1)

625 200 (OM1) 275 (202 1t)

50 400 (400/400) 500 (1,640 ft)

50 500 (OM2) 550 (1,804 fl)

50 2000 (OM3) 1000 (3281 ft)
1000BASE-LX/LH 1310 | MMF’ 62.5 500 550 (1,804 t)

50 400 550 (1,804 fl)

50 500 550 (1,804 1)

| SMF - 10,000 (32,821 1t)
1000BASE-EX 1310 | SMF - 40,000 (131,234 ft)
1000BASE-ZX 1650 | SMF . - Approximately 70 km
depending on link loss

1000BASE-BX-U 1310 | SMF - 110,000 (32,821 ft)
1000BASE-BX-D 1490 SMF - 10,000 (32,821 ft)

‘A mode-conditioning palch cord, as specified by the |IEEE standard, is required regardless of the span length. Note how the
mode conditioning patch cord for 62.5-pym fibers has a different specification from the mode-conditioning patch cord for 50-pym

fibers.
"ITU-T G.652 SMF as specified by the IEEE 802.3z standard.
Specified at transmission wavelength.

Optical Specifications
Table 2 specifies the optical parameters for the SFPs. Both receiver power and channel insertion loss
specifications must be met for guaranteed operation.

Table 2. Main Optical Parameters
Transmit Power Range Receive Power Range Maximum Channel Transmit and Recelve
(dBm) (dBm) insertion loss in dB (by Wavelength Range (nm)
fiber type)
1000BASE-SX 3t0-9.5 0to-17 | 2.4 (FODI-grade) 770 to 860
| 2.6 (OM1)
3.4 (400/400)
3.6 (OM2)
5 (OM3)
1000BASE-LX/LH -310-9.5 -3to-20 2.4 (any MMF) 1270 to 1355
6 (G.652 SMF)
1000BASE-EX +3lo-1 +1lo-22 18 (G.652 SMF) 1290 to 1335
1000BASE-ZX | +51t0 0 -3t0-23 21 (any SMF) 1500 to 1580

1000BASE-BX10-D -310-9 -310-19.5 5.5 (G.652 SMF) 1480 to 1500 (Transmit)
| 1260 to 1360 (Receive)

1000BASE-BX10-U |-310-9 310-19.5 6 (G.652 SMF) 1260 to 1360 (Transmit)
| 1 w 1480 to 1500 (Receive)

"Maximum channel insertion loss is defined for maximum distance guaranteed as specified in Table 1 and by fiber type. When
links are deployed over sherter distances, additional channel insertion loss may be allowed.

Dimensions
Dimensions (H x W x D): 8.5 x 13.4 x 56.5 mm. Cisco SFPs typically weigh 75 grams or less.
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Environmental Conditions and Power Requirements
Operating temperature range:
« Commercial temperature range (COM): 0 to 70T (32 to 158F)
o Extended temperature range (EXT): -5T to 85T (23 to 185F)
o Industrial temperature range (IND): -40 to 85T (-4 0 to 185F)
« Storage temperature range: -40 to 85T (-40 to 185°F)
Cisco SFP modules typically consume up to 1W per SFP port, with the exception of the Compact SFP
(GLC-2BX-D) consuming up to 1.5W.

Table 3 gives temperature range and DOM support information for the SFPs.

Table 3. Temperature Range and DOM Support

Product Number Temperature Range DOM

GLC-ZX-SM com Yes
GLG-BX-U | com Yes
GLC-BX-D coMm Yes
GLC-2BX-D COM Yes
GLC-T COM nfa
SFP-GE-T LEXT wa
SFP-GE-Z EXT Yes
GLC-SX-MMD EXT Yes
GLC-LH-SMD EXT Yes
GLC-EX-SMD EXT Yes
GLC-ZX-SMD EXT Yes
GLC-SX-MM-RGD IND No
GLC-LX-SM-RGD IND No
GLC-ZX-SM-RGD IND No
Warranty

« Standard warranty: 90 days

« Extended warranty (option): Available under a Cisco SMARTnet® Service support contract for the Cisco
switch or router chassis

Regulatory and Standards Compliance
Safety:
o Laser Class | 21CFR1040 LN#50 7/2001
« Laser Class | IEC 60825-1
Standards:
o |EEE 802.3z
« |EEE 802.3ah
GR-20-CORE: Generic Requirements for Optical Fiber and Optical Fiber Cable

GR-326-CORE: Generic Requirements for Single-Mode Optical Connectors and Jumper Assemblies
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GR-1435-CORE: Generic Requirements for Multifiber Optical Connectors

Ordering Information

To place an order, visit the Cisco Ordering homepage or refer to Table 4.

Table 4. Ordering Information

Product Description Product Number

1000BASE-T standard GLCT
1000BASE-ZX extended distance GLC-ZX-SM
1000BASE-BX10-D downstream bidirectional single fiber; with DOM GLC-BX-D
| 2-channel 1000BASE-BX10-D downstream bidirectional single fiber; with DOM GLC-2BX-D
1000BASE-BX10-U upstream bidirectional single fiber; with DOM GLC-BX-U
1000BASE-T NEBS 3 ESD SFP-GE-T
1000BASE-SX short wavelength; with DOM GLC-SX-MMD
1000BASE-LX/LH long-wavelength; with DOM GLC-LH-SMD
1000BASE-EX long-wavelength; with DOM GLC-EX-SMD
1000BASE-ZX extended distance; with DOM SFP-GE-Z
GLC-ZX-SMD
1000BASE-SX short wavelength; rugged GLC-SX-MM-RGD
1000BASE-LX/LH long wavelength; rugged GLC-LX-SM-RGD
1000BASE-ZX extended distance; rugged GLC-ZX-SM-RGD
] l Il I I
CISCO.
Americas Headquarters Asia Pacific Headquarters Europe Headquarters
Cisco Systems, Inc. Cisco Systerns (USA) Pte. Ltd. Cisco Systems International BV Amsterdam,
San Jose, CA Singapore The Netherlands

Cisco has more than 200 offices worldwide, Addresses, phona numbers, and fax numbers are listed on the Cisco Website at www.cisco. cnmlqo/ofhces

“’ Clsco and lhe (,|sco Iogo are Irademarks or feglstered tradernarks of Cisco and/or its affiliates in me U.S. and other coumnes loview a list of C|sc.0 !rademafks
go o this URL: www eisco com/go/trademarks. Third party lradermarks mentioned are the properly of their respective owners. The use of the word partner does
not imply a partnership relationship between Cisco and any other company. (1110R)

Printed in USA C78-366584-11  05/13

®© 2012-2013 Cisco and/or ils affiliates. All rights reserved. This document is Cisco Public Information, Page 6 of 6



l'l'lllll
CISCO.

Data Sheet

Cisco Catalyst 3560 v2 Series Switches

Product Overview

The Cisco® Catalyst“iJ 3560 v2 Series (Figure 1) is the next-generation energy-efficient Layer 3 fast Ethernet
switches. This new series of switches supports Cisco EnergyWise technology, which enables companies to measure
and manage power consumption of network infrastructure and network-attached devices, thereby reducing their
energy costs and their carbon footprint. The Cisco Catalyst 3560 v2 Series consumes less power than ils
predecessors and is the ideal access layer switch for enterprise, retail, and branch-office environments, as it
maximizes productivity and investment protection by enabling a unified network for data, voice, and video,

Figure 1.  Cisco Catalyst 3560 v2 Swilches

Cisco Catalyst 3560 v2 Series Highlights

L]

Lower power consumption than its predecessors

Backward compatible - uses the same Cisco 10S® Software image as the 3560 series and has the same
feature set

Full EnergyWise support to monitor energy consumption of network infrastructure and implement energy
saving programs to reduce energy costs

Compatible with Cisco Redundant Power System (RPS) 2300

All units have a uniform depth of 11.9 inches for better cable management
Precc:nﬂgurabfe with the Cisco 108 Software release at the time of ordering
IPv6 routing included in the IP Services feature set

DC powered stand-alone model
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Configurations

The Cisco Catalyst 3560 v2 Series includes the switches described in Table 1.

Table 1. Switch Configurations
Model Description
3560V2-24TS 24 Ethernet 10/100 ports and 2 Small Form-Factor Pluggable (SFP)-based Gigabit Ethernet ports; 1 rack unit
(RU)
3560V2-48TS 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports; 1RU
3560V2-24PS 24 Ethernet 10/100 ports with PoE and 2 SFP-based Gigabit Ethemnet ports; 1 RU
3560V2-48PS 48 Ethernet 10/100 ports with PoE and 4 SFP-based Gigabit Ethemnet ports; 1RU

24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports; 1RU, DC power supply

3560V2-24TS-SD

Cisco Catalyst 3560 v2 Series Software

The Cisco Catalyst 3560 v2 Series can be purchased with the IP Base or IP Services licenses preinstalled. The IP
Base license offers advanced QoS, rate limiting, ACLs, and basic static and Routing Information Protocol (RIP)
routing functions. The IP Services license provides a richer set of enterprise-class features, including advanced
hardware-based IP unicast and IP Multicast routing as well as policy-based routing (PBR). The Advanced IP
Services license, which includes IPv6 routing and IPv6 ACL support, is now included in the IP Services license.
Upgrade licenses are available to upgrade a switch from the |IP Base license to the IP Services license.

Configurable Cisco |0S Software

The Cisco Catalyst 3560 v2 Series can be preconfigured with a specific Cisco I0S Software release at the time of
ordering. This option eliminates the need to reload a specific Cisco |0S Software release during deployment, thereby
reducing deployment time and cost. The Cisco I0OS Software release to be preloaded can be selected from a list of
supported Cisco I0S Software releases, including the crypto version.

Cisco EnergyWise

The Cisco Catalyst 3560 v2 series support Cisco EnergyWise, which is a technology that enables monitoring,
reporting, and management of energy consumption by end devices that are Cisco EnergyWise enabled. This
technology enables companies to reduce their energy cost and carbon footprint. These are some of the EnergyWise

features available:
« Discover all Cisco EnergyWise enabled devices on the network.
« Monitor and report power consumption by these devices.
« Implement business rules to control power to these end devices.

More information about Cisco EnergyWise can be found at http://www.cisco.com/go/energywise.

Power over Ethernet

The Cisco Catalyst 3560 v2 Series can provide a lower total cost of ownership (TCO) for deployments that
incorporate Cisco IP phones, Cisco Aironet” wireless LAN (WLAN) access points, or any IEEE 802.3af-compliant
end device. PoE eliminates the need for wall power outlets for each PoE-enabled device and significantly reduces
the cost for additional electrical cabling that would otherwise be necessary in IP phone and WLAN deployments. The
Cisco Catalyst 3560 v2 24-port PoE switch can support Class 3 PoE or 15.4W of PoE power on all 24 ports. Taking
advantage of Cisco Catalyst Intelligent Power Management, the Cisco Catalyst 3560 v2 48-port PoE configurations
can deliver the necessary power to support 24 ports at 15.4W, 48 ports at 7.7W, or any combination in between.
Maximum power availability for a converged voice and data network is attainable when a Cisco Catalyst 3560 v2
series switch is combined with the Cisco Redundant Power System 2300 (RPS 2300) for protection against internal
power supply failures and an uninterruptible power supply (UPS) system to safeguard against power outages.
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Redundant Power System

The Cisco Catalyst 3560 v2 Series access switches support the new generation of Cisco RPS 2300, which increases
availability in a converged data, voice, and video network by providing transparent power backup to two of six
attached Cisco Catalyst 3560 v2 Series Switches at the same time. The Cisco Catalyst 3560 v2 Series switches are
capable of reverting back to their internal power supply without any service interruption. In addition, the RPS 2300
can be managed via a Cisco Catalyst 3560 v2 Series switch that is connected to the RPS 2300.

Cisco Catalyst 3560 SFP Interconnect Cable

The Cisco Catalyst 3560 SFP Interconnect Cable (see Figure 2) provides for a low-cost point-to-point Gigabit
Ethernet connection between Cisco Catalyst 3560 v2 switches. The 50cm cable is an alternative to using SFP
transceivers when interconnecting Cisco Catalyst 3560 v2 switches through their SFP porls over a short distance.

Figure 2.  Cisco Catalyst 3560 SFP Interconnect Cable

Primary Features and Benefits

Ease of Use and Deployment
The Cisco Catalyst 3560 v2 series offers several ease of use features, which enable fast and easy configuration of
advanced Cisco Catalyst capabilities. These features include:

« Cisco SmartPorts simplify the configuration of advanced Cisco Catalyst capabilities, encapsulating years of
Cisco networking expertise. Cisco SmartPort macros offer a set of verified, pretested, Cisco-recommended
switch port configurations or templates per connection type that are easy to apply, enabling users to
consistently and reliably configure essential security, IP Telephony, availability, QoS, and manageability
features with minimal effort and expertise.

o Cisco AutoSmartPorts automatically execute SmartPort macros based on the end device type, such as IP
Phones, Desktop Computers, and WLAN Access Points.

« Cisco Express Setup simplifies initial configuration with a Web browser, eliminating the need for more
complex terminal emulation programs and CLI knowledge.

« |EEE 802.3af and Cisco prestandard PoE support comes with automatic discovery to detect a Cisco
prestandard or IEEE 802.3af endpoint and provide the necessary power without any user configuration.

« DHCP autoconfiguration of multiple switches through a boot server eases switch deployment.
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« DHCP Autolnstall simplifies the deployment of a large number of switches by automatically downloading a
specified Cisco 10S Software image and a configuration file from a TFTP server. This feature can be used to

implement a “zero touch deployment”.

« DHCP Port Based Allocation allows you to allocate the same IP address for a specified port. The feature
allows persistent allocation of IP addresses to specified network devices.

o Embedded Event Manager (EEM) is a powerful and flexible tool for management and automation. This
feature can be used to monitor network events and program automatic actions based on these network
events. Policies can be defined via CLI or Tcl script and can be used in a variety of scenarios, such as
automatically backing up a configuration file at a specified time or triggering an alert when traffic congestion
crosses a specified threshold. EEM requires the IP Services license.

» Configuration Replace and Rollback simplifies configuration management by allowing you to rollback
configuration changes. This feature allows you to replace a configuration file with a saved configuration file
without a switch reload, and up to 14 configuration files can be saved.

» Automatic QoS (Auto QoS) simplifies QoS configuration in voice-over-IP (VoIP) networks by issuing interface
and global switch commands to detect Cisco IP phones, classify traffic, and enable egress queue
configuration.

» Autosensing on each 10/100 port detects the speed of the attached device and automatically configures the
port for 10- or 100-Mbps operation, easing switch deployment in mixed 10- and 100-Mbps environments.

» Autonegotiating on all ports automatically selects half- or full-duplex transmission mode to optimize
handwidth.

« Dynamic Trunking Protocol (DTP) helps enable dynamic trunk configuration across all switch ports.

» Port Aggregation Protacol (PAgP) automates the creation of Cisco Fast EtherChannel® groups or Gigabit
EtherChannel groups to link to another switch, router, or server.

o Link Aggregation Control Protocol (LACP) allows the creation of Ethernet channeling with devices that
conform to IEEE 802.3ad. This feature is similar to Cisco EtherChannel technology and PAgP.

» DHCP Server enables a convenient deployment option for the assignment of IP addresses in networks that
do not have a dedicated DHCP server.

« DHCP Relay allows a DHCP relay agent to broadcast DHCP requests to the network DHCP server.

o |EEE 802.3z-compliant 1000BASE-SX, 1000BASE-LX/LH, 1000BASE-ZX, 1000BASE-T, and coarse
wavelength-division multiplexing (CWDM) physical interface support through a field-replaceable SFP module
provides unprecedented flexibility in switch deployment.

 Support for the Cisco Catalyst 3560 SFP Interconnect Cable facilitates a low-cost, point-to-point gigabit
connection between Cisco Catalyst 3560 v2 Series swilches.

+ The default configuration stored in Flash memory helps ensure that the switch can be quickly connected to

the network and can pass traffic with minimal user intervention.

» Automatic medium-dependent interface crossover (Auto-MDIX) automatically adjusts transmit and receive
pairs if an incorrect cable type (crossover or straight-through) is installed on a 10/100 port.

« Time Domain Reflectometry (TDR) to diagnose and resolve cabling problems on copper Ethernet ports.

Enhanced Security

With the wide range of security features, such as ACLs, authentication, port-level security, and identity based
network services (IBNS) with 802.1x and extensions, that the Cisco Catalyst 3560 v2 Series offers, businesses can
protect important information, keep unauthorized people off the network, guard privacy, and maintain uninterrupted
operation. These security features include:
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« |EEE 802.1x allows dynamic, port-based security, providing user authentication.

« |EEE 802.1x with VLAN assignment allows a dynamic VLAN assignment for a specific user regardless of
where the user is connected.

« |EEE 802.1x with voice VLAN permits an IP phone to access the voice VLAN irrespective of the authorized or
unauthorized state of the port.

« |EEE 802.1x and port security are provided to authenticate the port and manage network access for all MAC
addresses, including those of the client.

» |EEE 802.1x with an ACL assignment allows for specific identily-based security policies regardless of where
the user Is connected.

« |EEE 802.1x with Guest VLAN allows guests without 802.1x clients to have limited network access on the
guest VLAN.

« |EEE 802.1x Supplicant on the switches can be used to authenticate switches onto the network, thereby
preventing unauthorized network devices from being used to expand the network.

« |EEE 802.1x Readiness Check eases 802.1x deployment in an enterprise. This feature determines if the
client has an 802.1x supplicant by initiating an 802.1x ping.

« Open 802.1x allows network communication to take place before an 802.1x authentication. This feature is
useful for PXE environments and other applications where network connecitivity is required prior to 802.1x
authentication. An ACL is used to allow traffic prior to authentication.

» Flexible Authentication or FlexAuth can be used to determine the order of authentication methods on the
network. For example, if the order is set to 802.1x, MAB, and WebAuth, the network will first try to
authenticate via 802.1x, then via MAB, and then via WebAuth.

» Multi Authentication or MultiAuth enables up to 8 users to authenticate via the same switch port. This feature
includes support for multiple authentication methods, such as 802.1x, MAB, and WebAuth, and per-user
ACLs.

« Web authentication for non-802.1x clients allows non-802.1x clients to use an SSL-based browser for
authentication.

« Local Web Authentication is a key feature that allows non 802.1x users to authenticate via a login web page.
The user enters the authentication info, such as user id and password, and gets authenticated via a AAA
server.

+ Local Web Authentication Banner allows users to customize the authentication web page.

o Multi-Domain Authentication allows an IP phone and a PC to authenticate on the same switch port while
placing them on appropriate Voice and Data VLAN.

o MAC Auth Bypass (MAB) for voice allows third-party IP phones without an 802.1x supplicant to get
authenticated using their MAC address.

« Cisco security VLAN ACLs (VACLs) on all VLANs prevent unauthorized data flows from being bridged within
VLANS.

« Cisco standard and extended |P securily router ACLs (RACLs) define security policies on routed interfaces
for control- and data-plane traffic.

« Port-based ACLs (PACLs) for Layer 2 interfaces allow application of security policies on individual switch
ports.

« Unicast MAC filtering prevents the forwarding of any type of packet with a matching MAC address.

« Unknown unicast and multicast port blocking allows tight control by filtering packets that the switch has not
already learned how to forward.
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« SSHv2, Kerberos, and SNMPv3 provide network security by encrypting administrator traffic during Telnet and
SNMP sessions. SSHv2, Kerberos, and the cryptographic version of SNMPv3 require a special cryptographic
software image because of U.S. export restrictions.

« Private VLAN Edge provides security and isolation between switch ports, helping ensure that users cannot
snoop on other users' traffic.

« Private VLANSs restrict iraffic between hosts in a common segment by segregating traffic at Layer 2, turning a
broadcast segment into a nonbroadcast multi-access-like segment.

« Bidirectional data support on the Switched Port Analyzer (SPAN) port allows the Cisco Secure Intrusion
Detection System (IDS) to take action when an intruder is detected.

« TACACS+ and RADIUS authentication enable centralized control of the switch and restrict unauthorized
users from altering the configuration.

« MAC address notification allows administrators to be notified of users added to or removed from the network.

« Dynamic ARP Inspection (DAI) helps ensure user integrity by preventing malicious users from exploiting the
insecure nature of the ARP protocol.

» DHCP snooping allows administrators to help ensure consistent mapping of IP to MAC addresses. This can
be used to prevent attacks that attempt to poison the DHCP binding database, and to rate limit the amount of
DHCP traffic that enters a switch port.

« IP source guard prevents a malicious user from spoofing or taking over another user's |P address by creating
a binding table between the client's IP and MAC address, port, and VLAN.

» DHCP Interface Tracker (Option 82) augments a host IP address request with the switch port ID.
« Port security secures the access to an access or trunk port based on MAC address.

« After a specific timeframe, the aging feature removes the MAC address from the switch to allow another
device to connect to the same port.

« Trusted Boundary provides the ability to trust the QoS priority settings if an IP phone is present and to disable
the trust setting if the IP phone is removed, thereby preventing a malicious user from overriding prioritization
policies in the network.

« Multilevel security on console access prevents unauthorized users from altering the switch configuration.
o The user-selectable address-learning mode simplifies configuration and enhances security.

« BPDU Guard shuts down Spanning Tree Protocol PortFast-enabled interfaces when BPDUs are received to
avoid accidental topology loops.

+ Spanning-Tree Root Guard (STRG) prevents edge devices not in the network administrator's control from
becoming Spanning Tree Protocol root nodes.

» IGMP filtering provides multicast authentication by filtering out nonsubscribers and limits the number of
concurrent multicast streams available per port.

« Dynamic VLAN assignment is supported through implementation of VLAN Membership Policy Server (VMPS)
client functions to provide flexibility in assigning ports to VLANs. Dynamic VLAN helps enable the fast
assignment of |P addresses.

« Cisco Network Assistant software security wizards ease the deployment of security features for restricting
user access to a server as well as to a portion of or the entire network.

« Two thousand access control entries (ACEs) are supported.
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Availability and Scalability

The Cisco Catalyst 3560 v2 Series is equipped with a robust set of features that allow for network scalability and
higher availability through IP routing as well as a complete suite of Spanning Tree Protocol enhancements aimed to
maximize availability in a Layer 2 network.

Enhancements to the standard Spanning Tree Protocol, such as Per-VLAN Spanning Tree Plus (PVST+), Uplink
Fast, and PortFast, maximize network uptime. PVST+ allows for Layer 2 load sharing on redundant links to efficiently
use the extra capacity inherent in a redundant design. Uplink Fast, PortFast, and BackboneFast all greatly reduce
the standard 30- to 60-second Spanning Tree Protocol convergence time. Loop guard and bridge-protocol-data-unit
(BPDU) guard provide Spanning Tree Protocol loop avoidance. Superior redundancy features include:

« Cisco Uplink Fast and BackboneFast technologies help ensure quick failover recovery, enhancing overall
network stability and reliability.

« |EEE 802.1w Rapid Spanning Tree Protocol (RSTP) provides rapid spanning-tree convergence independent
of spanning-tree timers and the benefit of distributed processing.

» Per-VLAN Rapid Spanning Tree Plus (PVRST+) allows rapid spanning-tree reconvergence on a per-VLAN
spanning-tree basis, without requiring the implementation of spanning-tree instances.

« Cisco Hot Standby Router Protocol (HSRP) is supported to create redundant, fail-safe routing topologies.

+ FlexLink allows a fast failover for redundant links in a Layer 2 network. FlexLink offers a faster convergence
than Spanning Tree Protocol and also eliminates the need for Spanning Tree Protocol.

» FlexLink Load Balancing allows both the primary and the backup links to carry traffic for different sets of
VLANSs. If an interface goes down, the peer interface will carry all the traffic for all VLANSs.

« Command-switch redundancy enabled in Cisco Network Assistant software allows designation of a backup
command switch that takes over cluster-management functions if the primary command switch fails.

» Unidirectional Link Detection Protocol (UDLD) and Aggressive UDLD allow unidirectional links to be detected
and disabled to avoid problems such as spanning-tree loops.

» Switch port autorecovery (errdisable) automatically attempts to reenable a link that is disabled because of a
network error.

» Cisco RPS 2300 support provides superior internal power-source redundancy, resulting in improved fault
tolerance and network uptime.

« Equal cost routing (ECR) provides load balancing and redundancy.

» Bandwidth aggregation up to 8 Gbps through Cisco Gigabit EtherChannel technology and up to 800 Mbps
through Cisco Fast EtherChannel technology enhances faull tolerance and offers higher-speed aggregated
bandwidth between switches and to routers and individual servers.

High-Performance IP Routing
The Cisco Catalyst 3560 v2 series switches deliver high-performance, hardware-based IP routing. The Cisco
Express Forwarding-based routing architecture allows for maximum scalability and performance.

Implementing routed uplinks to the core improves network availability by enabling faster failover protection and
simplifying the Spanning Tree Protocol algorithm by terminating all Spanning Tree Protocol instances at the
aggregator switch. If one of the uplinks fails, quicker failover to the redundant uplink can be achieved with a scalable
routing protocol such as Open Shortest Path First (OSPF) or Enhanced Interior Gateway Routing Protocol (EIGRP)
rather than relying on standard Spanning Tree Protocol convergence. Redirection of a packet after a link failure
using a routing protocol results in faster failover than a solution that uses Layer 2 spanning-tree enhancements.
Additionally, routed uplinks allow better bandwidth use by implementing equal cost routing (ECR) on the uplinks to
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perform load balancing. Routed uplinks optimize the utility of uplinks out of the LAN Access by eliminating
unnecessary broadcast data flows into the network backbone.

Other high-performance routing features include:

Cisco Express Forwarding hardware routing architecture delivers extremely high-performance IP routing.
Basic IP unicast routing protocols (static, RIPv1, RIPv2, EIGRP-Stub) are supported for small-network routing
applications.

Advanced IP unicast routing protocols (OSPF, Interior Gateway Routing Protocol [IGRP], EIGRP, and Border
Gateway Protocol Version 4 [BGPv4]) are supported for load balancing and constructing scalable LANs. The
IP Services license is required.

IPv6 unicast routing capability (static, RIP, OSPF, and EIGRP protocols) forwards IPv6 traffic through
configured interfaces (requires the IP Services license).

Policy-Based Routing (PBR) allows superior control by enabling flow redirection regardless of the routing
protocol configured. The IP Services license is required.

Inter-VLAN |P routing provides for full Layer 3 routing between two or more VLANSs.

Protocol Independent Multicast (PIM) for IP Multicast routing is supported, including PIM sparse mode (PIM-
SM), PIM dense mode (PIM-DM), and PIM sparse-dense mode. The IP Services license is required.

Distance Vector Multicast Routing Protocol (DVMRP) tunneling interconnects two multicast-enabled networks
across nonmulticast networks. The IP Services license is required.

Fallback bridging forwards non-IP traffic between two or more VLANs. The IP Services license is required.

Integrated Cisco 10S Sofiware Features for Bandwidth Optimization
The Cisco Catalyst 3560 v2 series offers several advanced features for bandwidth optimization. These features

include:

Per-port broadcast, multicast, and unicast storm control prevents faully end stations from degrading overall
systems performance.

IEEE 802.1d Spanning Tree Protocol support for redundant backbone connections and loop-free networks
simplifies network configuration and improves fault tolerance.

PVST+ allows for Layer 2 load sharing on redundant links to efficiently use the exira capacity inherent in a
redundant design.

|IEEE 802.1s Multiple Spanning Tree Protocol (MSTP) allows a spanning-tree instance per VLAN, enabling
Layer 2 load sharing on redundant links.

ECR provides load balancing and redundancy.

VPN routingf/forwarding (VRF)-Lite enables a service provider to support two or more VPNs, with overlapping
IP addresses.

VRF Aware IP Services enable the use of functions such as TFTP, FTP, SYSLOG, SNMP, traceroute, ping,
HSRP, ARP, and IP SLAs within a VRF.

Local Proxy Address Resolution Protocol (ARP) works in conjunction with Private VLAN Edge to minimize
broadcasts and maximize available bandwidth.

VLAN1 minimization allows VLAN1 to be disabled on any individual VLAN trunk link.

VLAN Trunking Protocol (VTP) pruning limits bandwidth consumption on VTP trunks by flooding broadcast
traffic only on trunk links required to reach the destination devices.
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Internet Group Management Protocol v3 (IGMP) Snooping for IPv4 and IPv6 MLD v1 and v2 Snooping
provide fast client joins and leaves of multicast streams and limits bandwidth-intensive video traffic to only the
requestors.

IGMP filtering provides multicast authentication by filtering out nonsubscribers and limits the number of
concurrent multicast streams available per port.

Multicast VLAN registration (MVR) continuously sends multicast streams in a multicast VLAN while isolating
the streams from subscriber VLANSs for bandwidth and security reasons.

Source Specific Multicast (SSM) simplifies multicast deployment and optimizes bandwidth for one-to-many
applications, such as a corporate video broadcast.

Multicast VRF Lite enables Multicast Virtualization and separation of VRF traffic.

EIGRP stub and PIM stub enable multicast and routing on the uplinks, within the IP Base feature set.

IGMP Proxy enables the switch to process IGMP client requests, within the IP Base feature sel.

Cisco IP SLAs allow you to optimize IP business applications, including VolP, Video, and data, by measuring
end-to-end service levels and performance. This feature can be used to monitor performance and to prove
service levels. The IP SLA requestor function requires the IP Services license but the IP SLA responder
function is available within the IP Base license.

Cisco MAC Notification MIB enables you to monitor MAC table utilization and to track end device movements
across the network. This feature also allows you to set threshold limits to notify MAC changes.

Advanced QoS

The Cisco Catalyst 3560 v2 series offers superior multilayer, granular QoS features to help ensure that network
traffic is classified and prioritized, and that congestion is avoided in the best possible manner. Configuration of QoS
is greatly simplified through automatic QoS (Auto QoS), a feature that detects Cisco IP phones and automatically
configures the switch for the appropriate classification and egress queuing. Other QoS features include:

Standard 802.1p CoS and DSCP field classification are provided, using marking and reclassification on a per-
packet basis by source and destination IP address, source and destination MAC address, or Layer 4 TCP or
UDP port number.

Cisco contral- and data-plane QoS ACLs on all ports help ensure proper marking on a per-packet basis.
Four egress queues per port enable differentiated management of up to four traffic types.

Shaped Round Robin (SRR) scheduling helps ensure differential priorilization of packet flows by intelligently
servicing the ingress and egress queues.

Weighted tail drop (WTD) provides congestion avoidance at the ingress and egress queues before a
disruption occurs.

Strict priority queuing guarantees that the highest-priorily packets are serviced ahead of all other traffic.
There is no performance penally for highly granular QoS functions.

IP SLAs allow you to optimize IP business applications for VOIP, Video, and Data by measuring end-to-end
service level and performance metrics.

The Cisco Committed Information Rate (CIR) function guarantees bandwidth in increments as low as 8 kbps.
Rate limiting is provided based on source and destination IP address, source and destination MAC address,
Layer 4 TCP and UDP information, or any combination of these fields, using QoS ACLs (IP ACLs or MAC
ACLs), class maps, and policy maps.

Asynchronous data flows upstream and downstream from the end station or on the uplink are easily managed
using ingress policing and egress shaping.
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Up to 64 aggregate or individual policers are available per Fast Ethernet or Gigabit Ethernet port.

Intelligent Power over Ethernet (PoE) Management

The Cisco Catalyst 3560 v2 series PoE models support Cisco IP phones, Aironet WLAN access points, as well as
any IEEE 802.3af compliant end device. These are some of the advanced PoE features available:

Cisco Discovery Protocol version 2 allows the Cisco Catalyst 3560 v2 Series Switch to negotiate a more
granular power setting when connecting to a Cisco powered device, such as IP phones or access points, than
what is provided by |IEEE classification.

Per Port power consumption command allows customer to specify maximum power setting on an individual
port.

Per Port PoE Power Sensing measures actual power being drawn, enabling more intelligent control of
powered devices.

The PoE MIB provides proactive visibility into power usage and enables power policing and troubleshooting.

Link Layer Discovery Protocol (LLDP and LLDP-MED) adds support for [EEE 802.1AB link layer discovery
pratocol for interoperability in multivendor networks. Switches exchange speed, duplex, and power settings
with end devices such as IP phones.

Management and Control Features

The Cisco Catalyst 3560 v2 series switches come with an extensive set of management and control features that

include:

°

Cisco 10S Software CLI| support provides a common user interface and command set with all Cisco routers
and Cisco Catalyst desktop switches.

Cisco Discovery Protocol version 2 allows the Cisco Catalyst 3660 v2 Series Switch to negotiate a more
granular power setting when connecting to a Cisco powered device, such as IP phones or access points, than
what is provided by IEEE classification.

The PoE MIB provides proactive visibility into power usage and allows customers to set different power level
thresholds.

Switching Database Manager templates for access, routing, and VLAN deployment scenarios allow the
administrator to easily maximize memory allocation to the desired features based on deployment-specific
requirements.

Generic On-Line Diagnostics (GOLD) check the health of hardware components and verifies proper operation
of the system data and control plane at run time and boot time.

VLAN trunks can be created from any port, using either standards-based 802.1Q tagging or the Cisco Inter-
Switch Link (ISL) VLAN architecture.

Voice VLAN simplifies telephony installations by keeping voice traffic on a separate VLAN for easier
administration and troubleshooting.

Cisco VTP supports dynamic VLANs and dynamic trunk configuration across all switches.

Cisco Group Management Protocol server functions help enable a switch to serve as the Cisco Group
Management Protocol router for client switches. The IP Services license is required.

IGMPv3 snooping provides fast client joins and leaves of multicast streams and limits bandwidth-intensive
video traffic to only the requestors.

Remote SPAN (RSPAN) allows administrators to remotely monitor ports in a Layer 2 switch network from any
other switch in the same network.
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For enhanced traffic management, monitoring, and analysis, the Embedded Remote Monitoring (RMON)

software agent supporis four RMON groups (history, statistics, alarms, and events).

Layer 2 traceroute eases troubleshooting by identifying the physical path that a packet takes from source to
destination.

All nine RMON groups are supported through a SPAN port, which permits traffic monitoring of a single port, a
group of ports from a single network analyzer or RMON probe.

Domain Name System (DNS) provides |P address resolution with user-defined device names.

Trivial File Transfer Protocol (TFTP) reduces the cost of administering software upgrades by downloading
from a centralized location.

Network Timing Protocol (NTP) provides an accurate and consistent timestamp to all intranet switches.
Multifunction LEDs per port for port status; half-duplex and full-duplex mode; and 10BASE-T, 100BASE-TX,
and 1000BASE-T indication as well as switch-level status LEDs for system, redundant power supply, and
bandwidth use provide a comprehensive and convenient visual management system.

LLDP Location Support enables location based services, such as providing an end device location,
emergency responder, location based QoS, location based VLAN assignment, and location based power
management.

Cisco Network Assistant
Cisco Network Assistant is a PC-based network-management application with a user-friendly GUI. Available at no

cost, Cisco Network Assistant can be downloaded from Cisco.com.

Cisco Network Assistant is a free, Windows-based application that simplifies the administration of networks of
up to 250 users. It supports a wide range of Cisco Catalyst intelligent switches from Cisco Catalyst 2960
through Cisco Catalyst 4506. With Cisco Network Assistant, users can manage Cisco Catalyst switches plus
launch the device managers of Cisco integrated services routers (ISRs) and Cisco Aironet WLAN access
points.

The easy-to-use graphical interface provides both a topology map and front-panel view of the switch.

Cisco AWID (Architecture for Voice, Video and Integrated Data) wizards need just a few user inputs to
automatically configure the switch to optimally handle different types of traffic: voice, video, multicast, and
high-priority data.

A security wizard is provided to restrict unauthorized access to applications, servers, and networks.
Upgrading the Cisco I0S Software on Cisco Catalyst switches is a simple matter of pointing and clicking, with
one-click upgrades.

Cisco Network Assistant supports multilayer feature configurations such as routing protocols, ACLs, and QoS
parameters.

Multidevice and multiport configuration capabilities allow administrators to save time by configuring features
across multiple switches and ports simultaneously.

The user-personalized interface allows modification of polling intervals, table views, and other settings.

Alarm notification provides automated e-mail notification of network errors and alarm thresholds.

CiscoWorks LAN Management Solution (LMS)

CiscoWorks LAN Management Solution (LMS) Is a suite of powerful network management tools that simplify the
configuration, administration, monitoring, and troubleshooling of Cisco networks. It integrates these capabilities into
a world-class solution for improving the accuracy and efficiency of your operations staff, while increasing the overall
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availability of your network. LMS supports over 400 different device types, including Cisco Catalyst 3560 v2 series
switches, and it provides the following features:

o Network discovery, topology views, end-station tracking, and VLAN management

«+ Real-time network fault analysis with easy-to-deploy device specific best-practice templates

« Hardware and software inventory management, centralized configuration tools, and syslog monitoring

« Network response time and availability monitoring and tracking

» Real-time device, link, and port traffic management, analysis, and reporting

« For further details about CiscoWorks LMS, go to www.cisco.com/go/ims.
Table 2 describes switch hardware, Table 3 describes power specifications, Table 4 describes management and

standards support, and Table 5 describes safety and compliance.

Table 2. Cisco Catalyst 3560 v2 Series Switch Hardware

'_Descﬂptlon Specification B
Performance Forwarding I;andwldth - : 32 Gbps

Flash memory - 32 MB_- .
Max VLANs 1K
VLAN IDs 4K .
Switched Virtual Interfaces (SVIs) Up; 1000 -
Maximum transmission unit (MTU) Up to 9000 byles
7..I;mbo frames 9016 byles

MAC, routing, security, and QoS scalability numbers depend on the type of templale used in the switch.

Default Template Access Template VLAN Template Routing :remplala
MAC address 6K l4K 12K 3K
IGMP groups and | 1K 1K - 1K |1k ]
multicast routes
Total unicast routes | 8K 6K 7 0 o . 1K O
Directly connected | 6K 4K - 0 . 3K
hosts
Indirect routes 2K 2K 0 8K
Security ACEs 1K 2K 1K 1K
QoS ACEs 0.5K 0.5K 0.5K : 0.5K
PBR ACEs 0 0.5K 0 0.5_K
Connecto; a_m-d?at;lng o 10BASE-T ports: RJ-45 connectors, two-pair Calegory 3, 4, or 5 unshielded twisted-pair (UTP) cabling
° ;%B@)ﬁg;&;oli ports: RJ-45 connectors, two-pair Calegory 3, 4, or 5 UTP cabling power pins 1,2 (negative) and

¢ 100BASE-TX ports: RJ-45 connectors, two-pair Category 5 UTP cabling

s 100BASE-TX PoE ports: RJ-45 connectors, two-pair Category 5 UTP cabling, power on pins 1,2 (negative) and 3,6
(posilive)

* 1000BASE-T SFP-based porls: RJ-45 connectors, four-pair Category 5 UTP cabling

s 1000BASE-SX, -LX/LH, -ZX, and CWDM SFP-based ports: LC fiber connectors (single/muitimode fiber)

¢ Cisco Catalyst 3560 SFP Interconnect Cable: two-pair shielded cabling, 50 cm

e Management console port: RJ-45-to-DB-9 cable for PC connections; for terminal connections, use RJ-45-t0-DB-25
female dala-terminal-equipment (DTE) adaptor (can be ordered separately from Cisco; part number ACS-
DSBUASYN=)
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Power Connectlors o Customers can provide power to a swilch by using either the internal power supply or the Cisco RPS 2300. The
connectors are located at the back of the switch.
Internal-Power-Supply Connector
® The internal power supply is an auloranging unit.
e The internal power supply supports input voltages between 100 and 240 VAC.
» Use the supplied AC power cord to connect the AC power connector to an AC power oullet.
® Cisco RPS Connector
* The connector offers connection for an optional Cisco RPS 2300 (model PWR-RPS2300) that uses AC input and
supplies DC output to the switch,
Indicators e Per-port status LEDs: Link integrity, disabled, aclivily, speed, full-duplex indications, PoE applied, PoE error, and
PoE disabled indications
® System-status LEDs: System, RPS, link status, link duplex, link speed, and PoE indications
Dimensions Inches Centimeters
(HxWxD)
3560V2-24TS 1.73 x 17.46x 11.62 4.4x44.3x29.5
3560V2-48TS 1.73 x 17.46x 11.62 4.4x44.3x29.5
3560V2-24PS 1.73 x 17.46x 11.62 4.4%x44.3x29.5
3560V2-48PS 1.73 x 17.46x 11.62 4.4x443x29.5
3560V2-24DC 1.73x 17.46x 11.62 4.4x443 %295
Weight Pounds Kilograms
3560V2-24TS 82 3.7
3560V2-48TS 9 4
3560V2-24PS 10 4.6
3560V2-48PS " 5
3560V2-24DC 8 3.7
Environmental Ranges Fahrenhelt Centigrade
Operating temperature 32to 113°F 01to 45°C
Storage temperature -13to 168°F -25t0 70°C
Feet : Meters
Operating altitude Upto 9,843 ft Upto 3,000 m
Storage altitude Up to 15,000 ft Upto 4,573 m
Operaling relative humidity 10 to 85% noncondensing
Storage relative humidity 10 to 85% noncondensing
Acoustic Nolse ISO 7779 & 1SO 9296: Bystander positions operaling to an ambient temperalture of 25C
Sound Pressure Sound Power
LpA LpAD LwA LwAD
(Typlcal) (Maximumy) (Typical) (Maximum)
3560V2-24TS 41 dB 44 dB 51B 54B
3560V2-48TS 42 dB 45dB 52B 558
3560V2-24PS 44 dB 47 dB 558 578
3560V2-48PS 45dB 48 dB 558 588
3560V2-24DC 41dB 44 dB 528 55B
Typlcal: Noise emission for a typical configuration and load at 25°C
Maximum: Statistical maximum to account for variation in production
Mean Time Between 3560V2-24TS 377,260 hours
Fallure (MTBF)
3560V2-48TS 301,886 hours
3560V2-24P5 275,380 hours
3560V2-48PS 208,041 hours
3560v2-24DC 451,808 hours
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Table 3. Power Specifications for Cisco Catalyst 3560 v2 Series Switch

Description Specification

Power Supply Rated Maximum Switch Power Consumption Total Qutput BTU
.3560V2-24Ts -GGW ' o 205 BTU/hour
3560V2-48TS 130W 445 BTU/hour
3560V2-24PS 525W 1796 BTU/hour
3560V2-48PS 5256W 1796 BTU/hour
3560V2-24T5-SD 60w 205 BTU/heur

Measured 100% Throughput Power Switch Power Consumption Total Output BTU

Consumption _5560V2-24TS 24W 80 BTU/hour
3560V2-48TS 41W 140 BTU/hour
3560V2-24PS 44W 150 BTU/hour
3560V2-48PS 61W 205 BTG.'huur
3560V2-247S-SD 24W 82 BTU/hour

Measured 5% Throughput Power
Consumption

Switch Power Consumption

Total Output BTU

¢ Total power dedicated lo PoE: 370W

3560V2-24TS 22w 72 BTU/hour
3560V2-48TS Iw 124 BTU/hour
3560V2-24PS 41w 140 BTU/hour
3560V2-48PS 56W 188 BTU/hour
3560V2-2475-5D 22w 75 BTU/hour

Measured 100% Throughput Power Swilch Power Consumption PoE Power Total Qutput BTU

Soneumpion 3560V2-24PS 43

(with maximum posslble PoE loads) z oW araw 220 BTUMour
3560V2-48PS 452W 370W 280 BTU/hour

Measured 5% Throughput Power Switch Power Consumption PoE Power Total Qutput BTU

Consumptlon SEEOVIaAS

(with 50% PoE loads) -24P 238W 185W 181 BTU/hour
3560V2-48PS 244w 185W 203 BTU/hour

ACIDC Input Voltage and Current Voltage (autoranging) Current Frequency
3560V2-24TS 100-240 VAC 0.5A - 0.3A 50-60 Hz
3560V2-48TS 100-240 VAC 0.9A - 0.5A 50-60 Hz
3560V2-24PS 100-240 VAC 5A - 2A 50-60 Hz
31560V2-48PS 100-240 VAC 5A - 2A 50-60 Hz
3560v2-24DC -36 to -72VDC 0.7A - 0.4A NIA

DC Output Voltages, Current, & Switch Switch Power PoE

Power consumption from

RPS 2300 3560V2-24TS +12V at 2A 24W NIA
3560V2-48T7S +12V at 3A 3B6W NIA
3560V2-24PS +12V at 2A 24W -48V at 7.8A
3560V2-48PS +12V at 3A 36w -48V at 7.8A
3560v2-24DC Not supported N/A N/A

PoE o Maximum power supplied per porl: 15.4W
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Table 4.

Management and Standards Support for Cisco Catalyst 3560 v2 Series Switch

Description

Management

Standards

Specification

o

-

-

L]

BRIDGE-MIB
CISCO-CDP-MIB
CISCO-CLUSTER-MIB
CISCO-CONFIG-MAN-MIB
CISCO-ENTITY-FRU-CONTROL-MIB
CISCO-ENVMON-MIB
CISCO-FLASH-MIB
CISCO-FTP-CLIENT-MIB
CISCO-HSRP-MIB
CISCO-HSRP-EXT-MIB
CISCO-IGMP-FILTER-MIB
CISCO-IMAGE-MIB
CISCO-IP-STAT-MIB
CISCO-L2L3-INTERFACE-CONFIG-MIB
CISCO-MAC-NOTIFICATION-MIB
CISCO-MEMORY-POOL-MIB
CISCO-PAGP-MIB

CISCO-PING-MIB
CISCO-PROCESS-MIB
CISCO-RTTMON-MIB
CISCO-STP-EXTENSIONS-MIB
CISCO-SYSLOG-MIB
CISCO-TCP-MIB

CISCO-VLAN-IFTABLE-RELATIONSHIP-
MiB

CISCO-VLAN-MEMBERSHIP-MIB

|EEE 802.1s
IEEE 802.1w
IEEE 802.1x
IEEE 802.3ad
IEEE 802.3af

IEEE 802.3x full duplex on 10BASE-T,
100BASE-TX, and 1000BASE-T ports

|IEEE 802.1D Spanning Tree Protocol
IEEE 802.1p CoS Prioritizalion

IEEE 802.1Q VLAN

IEEE 802.3 10BASE-T specification
IEEE 802.3u 100BASE-TX specificalion
|EEE 802.3ab 1000BASE-T specificalion
IEEE 802.3z 1000BASE-X specification

L3

.

°

1000BASE-X (SFP)

-

Ll

CISCO-VTP-MIB
ENTITY-MIB
ETHERLIKE-MIB

IF-MIB

IGMP-MIB

IPMROUTE-MIB
OLD-CISCO-CHASSIS-MIB
OLD-CISCO-FLASH-MIB
OLD-CISCO-INTERFACES-MIB
OLD-CISCO-IP-MIB
OLD-CISCO-5YS-MIB
OLD-CISCO-TCP-MIB
OLD-CISCO-TS-MIB
OSPF-MIB (RFC 1253)
PIM-MIB

RFC1213-MIB
RFC1253-MIB

RMON-MIB

RMON2-MIB
SNMP-FRAMEWORK-MIB
SNMP-MPD-MIB
SNMP-NOTIFICATION-MIB
SNMP-TARGET-MIB
SNMPv2-MIB

TCP-MIB

uoP-MIB

1000BASE-SX

1000BASE-LX/LH

1000BASE-ZX
1000BASE-CWDM SFP 1470 nm
1000BASE-CWDM SFP 1480 nm
1000BASE-CWDM SFP 1510 nm
1000BASE-CWDM SFP 1530 nm
1000BASE-CWDM SFP 1550 nm
1000BASE-CWDM SFP 1570 nm
1000BASE-CWDM SFP 1580 nm
1000BASE-CWDM SFP 1610 nm
RMON | and Il standards
SNMPv1, SNMPv2c, and SNMPv3

Table 5.

Safely and Compliance

Description

Specification

Safety Certifications

e UL 60950-1, First Edition

® CUL to CAN/CSA 22.2 No. 60950-1, First Edition
® TUV/GS to EN 60950-1, First Edition

® CB o IEC 60850-1 with all country deviations

* NOM (through partners and distributors)

* CE Marking

© 2009-2013 Cisco and/or Its affiliates. All rights reserved. This document is Cisco Public Information.
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Electromagnetic Emissions ® FCC Part 15 Class A
Certifications o EN 55022 Class A (CISPR22)
* EN 55024 (CISPR24)

® AS/NZS CISPR22 Class A

o CE

* KCC

e GOST

® China EMC Certifications

Telco Common Language Equipment Identifier (CLEI) code

Warranty Limited Lifetime Warranty

Cisco Limited Lifetime Hardware Warranty Terms

The following are special terms applicable to your hardware warranty. Your formal Warranty Statement, including the
warranty applicable to Cisco software, appears in the Cisco Information Packet that accompanies your Cisco
product.

Duration of Hardware Warranty: As long as the original customer owns the product.

Replacement, Repair or Refund Procedure for Hardware: Cisco or its service center will use commercially
reasonable efforts to ship a replacement part within ten (10) working days after receipt of the RMA request. Actual
delivery times may vary depending on Customer location.

Cisco reserves the right to refund the purchase price as its exclusive warranty remedy.

To Receive a Return Materials Authorization (RMA) Number: Please contact the party from whom you purchased
the product. If you purchased the product directly from Cisco, contact your Cisco Sales and Service Representative.

Complete the form below and keep for ready reference.

Product purchased from:

Thelr telephone number:

Preduct Model and Serlal number:

Maintenance Contract number:

For further information on warranty terms, visit
http://www.cisco.com/en/US/docs/general/warranty/English/LH2DEN __.html.

Safety Compliance and Product Approval Status

For further information on safety and compliance documentation, visit the Product Approval Status tool at
htto://tools.cisco.com/cselprdapplisp/externalsearch.do?action=externalsearch&page=EXTERNAL SEARCH.

Service and Support

Cisco is committed to minimizing TCO. The company offers a portfolio of technical support services to help ensure
that its products operate efficiently, remain highly available, and benefit from the most up-to-date system software.
The services and support programs described in Table 6 are available as part of the Cisco Desktop Switching
Service and Support solution, and are available directly from Cisco and through resellers.

® 2009-2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. Page 16 of 20
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Table 6.

Cisco Services and Support Programs

Service and Support

Features

Benefits

Advanced Services

® Cisco Total Implementation Solutions (TIS),
available direct from Cisco

¢ Cisco Packaged TIS, available through
resellers

¢ Cisco SMARTnet® and SMARTRet Onsite
support, available direct from Cisco

* Cisco Packaged SMARTnet support
program, available through resellers

® Projecl management

e Site survey, configuralion, and deployment
e |nstallation, text, and cutover

® Training

* Major moves, adds, and changes

® Design review and product staging

* Access to software updates 24 hours

® Cisco Tolal Implementation Solutions (TIS),
available direct from Cisco

® Cisco Packaged TIS, available through
resellers

¢ Cisco SMARTnet® and SMARTnet Onsite
support, available direct from Cisco

® Cisco Packaged SMARTnet support
program, available through resellers

® Web access lo lechnical repositories

® Telephone support through the Cisco
Technical Assistance Center (TAC)

* Advance Replacement of
hardware parts

Ordering Information

Table 7 gives ordering information for the Cisco Catalyst 3560 v2 Series switches.

Table 7.

Ordering Information for Cisco Catalyst 3560 v2 Series Switches

Part Numbers

Description

WS-C3560V2-24TS-5

L]

24 Ethernet 10/100 ports and 2 SFP-based Gigabil Ethernel ports
1RU fixed-configuration, multilayer switch

IPv6

IP Base software fealure sel

WS-C3560V2-24TS-SD

24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports
1RU fixed-configuration, multitayer switch

IPv6

IP Base software feature set

DC power supply

WS-C3560V2-24TS-E

24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports
1RU fixed-configuration, multilayer switch

IPv6

IP Services software fealure set

WS.C3560V2-48TS-S

48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports
1RU fixed-configuration, multilayer switch

IPv6

IP Base software feature set

WS-C3560V2-48TS-E

48 Ethernet 10/100 ports and 4 SFP-based Gigabil Ethernel ports

® {RU fixed-configuration, multifayer switch

L]

IPv6
IP Services software feature sel

WS-C3560V2-24P5-S

24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports
370W available for PoE, allowing 15.4W to all ports

1RU fixed-configuration, multilayer switch

IPv6

|P Base software feature set

WS-C3560V2-24PS-E

o

24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports
370W available for PoE, allowing 15.4W to all ports

1RU fixed-configuration, muitilayer switch

IPv6

IP Services software feature set

® 2009-2013 Cisco and/or ils affiliates. All rights reserved. This document Is Cisco Public Informalion.
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WS-C3560V2-48PS-S

® 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernel porls
370W available for PoE, allowing full 15.4W for up to 24 ports
1RU fixed-configuration, multilayer switch

IPv6

IP Base software feature set

-

WS-C3560V2-48PS-E

48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports
370W avallable for PoE, allowing full 15.4W for up to 24 ports
1RU fixed-configuration, multilayer switch

IPv6

IP Base software feature set

-

WS-C3560V2-48PS-SM

3-pack of WS-C3560V2-48PS-S

48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports
370W available for PoE, allowing full 15.4W for up to 24 ports

IP Base software fealure set

Includes 3 sels of mechanical accessory kits and power cords
Includes 1 console cable

-

Clsco Catalyst 3560 v2 Series Cisco 10S Software upgrade options

CD-3560-EMI=

¢ |P Services upgrade for the Cisco Catalyst 3560 v2 series swilches
® Advanced IP routing for IPv4 and IPv6

Cisco Redundant Power System 2300

PWR-RP52300

CAB-RPS2300-E=

Cisco RPS 2300 with one connector cable

Spare RPS 2300 cable for Cisco Catalyst 3560 v2, 3750 v2, 3560-E, 3750-E, and 2860 PoE series swilches

C3K-PWR-750WAC=

Spare 750WAC power supply for the RPS 2300 and Cisco Catalyst 3560-E/3750-E series swilches

C3K-PWR-1150WAC=

Spare 1150WAC power supply for the RPS 2300 and Cisco Catalyst 3560-E/3750-E series switches

Spare rack mount kits for the Cisco Catalyst 3560 v2 Serles

RCKMNT-1RU=

Spare rack-mount kit for the Cisco Calalyst 3560 and 3750 series

RCKMNT-REC-1RU=

1RU recessed rack-mount kit for the Cisco Catalyst 3560 and 3750 series

Spare power cords for the Clsco Catalyst 3560 v2 Serles

CAB-AC= Standard power cord. 125V, 10A, 2.1 meters

CAB-16AWG-AC= Standard power cord. 125V, 13A, 2.5 meters

CAB-ACE= Europe. 250V, 10A, 2.5 melers )
CAB-ACI= ltaly. 250V, 10A, 2,5 meters

CAB-ACU= UK and Hong Kong. 250V, 10A, 2.5 melers

CAB-ACA= Australia and China. 250V, 10A, 2.5 meters

CAB-ACS= Switzerland. 250V, 10A, 2.5 meters

CAB-ACR= Argentina. 250V, 10A, 2.5 meters

CAB-JPN= Japan. 125V, 12A, 2.5 meters

CAB-IND-10A=

India. 250V, 10A, 2.5 meters

CAB-C13-C14-AC=

Power cord with C14 connector. 250V, 10A, 3.0 melers

SFP optic modules for the Cisco Cata

lyst 3560 v2 Serles

GLC-LH-SM= 1000BASE-LX/LH SFP fransceiver module fer MMF and SMF, 1300-nm wavelength
GLC-8X-MM= 1000BASE-SX SFP transceiver module for MMF, 850-nm wavelength ]
GLC-ZX-SM= 1000BASE-ZX SFP transceiver module for SMF, 1550-nm wavelength
GLC-T= 1000BASE-T SFP transceiver module for Category 5 copper wire
Mot supported on the Cisco Catalyst 3560-8PC compact switch
GLC-BX-D= : 1000BASE-BX10 SFP transceiver module for sinéle strand SMF, 1490-nm TX/1310-nm RX_\-\;aveIength
GLC-BX-U= - 1000BASE-BX10 SFP transceiver mnduté for single strand SMF, 1310-nm TX/1490-nm RX wavelength

GLC-GE-100FX=

¢ 100BASE-FX SFP transceiver module for Gigabit Ethernet ports, 1310 nm wavelength, 2 km over MMF
* Not supported on the Cisco Catalyst 3560-8PC compact switch

© 2009-2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information.
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® 100BASE-FX SFP transceiver medule for 100-Mb ports, 1310 nm wavelength, 2 km over MMF
® Only supported on the Cisco Catalyst 3560-8PC compact switch

GLC-FE-100FX=

GLC-FE-100LX= * 100BASE-FX SFP transceiver module for 100-Mb ports, 1310 nm wavelength, 10 km over SMF

* Only supported on the Cisce Catalyst 3560-8PC compact switch

GLC-FE-100BX-D= ¢ 100BASE-BX10-D SFP transceiver module for 100-Mb ports, 1550 nm TX/1310 nm RX wavelength,
10 km over single-strand SMF

® Only supported on the Cisco Calalyst 3560-8PC compact switch

GLC-FE-100BX-U= * 100BASE-BX10-U SFP transceiver medule for 100-Mb ports, 1310 nm TX/1550 nm RX wavelength,
10 km over single-strand SMF

¢ Only supported on the Cisco Catalyst 3560-8PC compact switch

CWDM-SFP-1470=
CWDM-SFP-1490=
CWDM-SFP-1510=

Cisco CWDM SFP 1470 nm; Gigabit Ethernet and 1G/2G FC (gray)

Cisco CWDM SFP, 1490 nm; Gigabil Ethernet and 1G/2G FC (violet)

Cisco CWDM SFP, 1510 nm; Gligabil Ethernet and 1G/2G FC (blue)

CWDM-SFP-1530= Cisco CWDM SFP, 1530 nm; Gigabit Ethernet and 1G/2G FC (green)
Cisco CWDM SFP, 1550 nm; Gigabit Ethernet and 1G/2G FC (yellow)
Cisco CWDM SFP, 1570 nm; Gigabit Ethernet and 1G/2G FC (orange)

Cisco CWDM SFP, 1590 nm; Gigabit Ethernet and 1G/2G FC (red)

CWDM-SFP-1550=

CWDM-SFP-1570=
CWDM-SFP-1590=

CWDM-SFP-1610= Cisco CWDM SFP, 1610 nm; Gigabit Ethernet and 1G/2G FC (brown)
DWDM-SFP-3033= DWDM SFP 1530.33 nm SFP (100 GHz ITU grid)
DWDM-SFP-3112= DWDM SFP 1531.12 nm SFP (100 GHz ITU grid)

DWDM-SFP-3190=

DWDM SFP 1531.90 nm SFP (100 GHz ITU grid)

DWDM-SFP-3268=

DWDM SFP 1532.68 nm SFP (100 GHz ITU grid)

DWDM-SFP-3425=

DWDM SFP 1534.25 nm SFP (100 GHz ITU grid)

DWDM-SFP-3504=
DWDM-SFP-3582=

DWDM SFP 1535.04 nm SFP (100 GHz ITU grid)

OWDM SFP 1535.82 nm SFP (100 GHz ITU grid)

DWDM-SFP-3661=

DWDM SFP 1536.61 nm SFP (100 GHz ITU grid)

DWDM-SFP-3819= DWDM SFP 1538.19 nm SFP (100 GHz ITU grid)

DWDM-SFP-3898= DWDM SFP 1538.98 nm SFP (100 GHz ITU grid)

DWDM-SFP-3977= DWOM SFP 1539.77 nm SFP (100 GHz ITU grid)

DWDM-SFP-4056= DWDM SFP 1540.56 nm SFP (100 GHz ITU grid)

DWDM-SFP-4214= DWDM SFP 1542.14 nm SFP (100 GHz ITU grid)

DWDM-SFP-4294= DWDM SFP 1542.94 nm SFP (100 GHz ITU grid)

DWDM-SFP-4373= DWDM SFP 1543.73 nm SFP (100 GHz ITU grid)

DWDM-SFP-4453= DWEM SFP 1544.53 nm SFP (100 GHz ITU grid) ]
CAB-SFP-50CM= Cisco Catalyst 3560 SFP Interconnect Cable (50 cm)

CAB-SM-LCSC-1M

im-fiber single-mode LC-to-SC connectors

CAB-SM-LCSC-5M

5m-fiber single-mode LC-to-SC connectors

For more information about Cisco products, contact:

 United States and Canada: (toll free) 800 553-NETS (6387)
o Europe: 32 2778 4242
¢ Australia: 612 9935 4107
o Other: 408 526-7209
o World Wide Web URL: http://www.cisco.com
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GG
SOLICITATION NUMBER: COR61614
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as COR61614 (“Solicitation”) to reflect
the change(s) identified and described below.

Applicable Addendum Category:
[ ] Modify bid opening date and time
[ 1 Modify specifications of product or service being sought
[ X] Attachment of vendor questions and responses
[ ] Attachment of pre-bid sign-in sheet
[ ] Correction of error

[ ] Other

Description of Modification to Solicitation:

The responses to vendor questions attached.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

I. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing,.



Ql:

Al:

Q2:

A2:

GOeRie

ATTACHMENT A

In reviewing the Specifications I did not see whether the products were to be new or
could they be used/refurbished?

GBIC’s must be new, so that they have the full manufacturer’s warranty available to
them. Used or refurbished items will not be accepted for bid as many manufacturers will
not honor warranties on issues caused by or related to used or refurbished parts.
Warranty should be similar to what is requested for the switches were possible.

I also want an explanation of 3.1.5 under Specifications: Vendor must provide a 3-year-
NDB version warranty.

The warranty provided by either the vendor or the manufacturer must meet the standards
of Next-Business-Day service/replacement of defective or malfunctioning hardware for a
term of no less than three years, with options for renewal for the expected life of the
product. Support will also include software replacement/upgrade/configuration support
from the manufacturer or vendor. An example of this would be SmartNet support as
provided by Cisco, or equivalent.

The bid opening will be May 15, 2013 at 1:30 pm.

No additional questions will be accepted on this RFQ.

0
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GOGHGE
ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: COR61614

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X]1 Addendum No. 1 [ 1 Addendum No. 6
[ ] Addendum No. 2 [ ] Addendum No. 7
[ ] Addendum No. 3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ 1 Addendum No. 9
[ 1 Addendum No. 5 [ ] Addendum No. 10

I'understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding, Only the
information issued in writing and added to the specifications by an official addendum is binding.

C‘,“kl,;\,a'H , (,(,(‘
Compapy
Gz

Authorized Signature

/0513

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



GOGEGE
ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: COR61614

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

D(] Addendum No. 1 [ 1 Addendum No. 6
[ ] Addendum No. 2 [ ] Addendum No. 7
[ ] Addendum No. 3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No.9
[ ] AddendumNo. 5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

& %L,NGJr LLC

Aui horized Signature

//s [i3

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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{. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation for bids.
Please read these instructions and all documents attached in their entirety. These instructions provide
critical information about requirements that if overlooked could lead to disqualification of a Vendor’s
bid. All bids must be submitted in accordance with the provisions contained in these instructions and
the Solicitation. Failure to do so may result in disqualification of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by the use of
the words “must,” “will,” and “shall.” Failurc to comply with a mandatory term in the Solicitation will
result in bid disqualification.

3, PREBID MEETING: The item identified below shall apply to this Solicitation.

['1 A pre-bid meeting will not be held prior to bid opening.

[ 1 A NON-MANDATORY PRE-BID mceting will be held at the following place and time:

[ ] AMANDATORY PRE-BID mecting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting.  Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor's bid. No one person attending
the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document verifying
attendance. The State will not aceept any other form of proof or documentation to verify attendance.
Any person attending the pre-bid meeting on behalf of a Vendor must list on the attendance sheel his
or her name and the name of the Vendor he or she is representing,  Additionally, the person attending
the pre-bid meeting should include the Vendor’s E-Mail address, phone number, and Fax number on
the attendance sheet. It is the Vendor’s responsibility to locate the attendance sheet and provide
the required
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information.  Failure to complete the atlendance sheet as required may result in disqualification of
Vendor’s bid.

All Vendors should arvive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at the pre-
bid meeting if possible. Any discussions or answers (o questions at the pre-bid meeting are preliminary
in nature and are non-binding. Official and binding answers to questions will be published in a written
addendum to the Solicitation prior to bid opening,.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this Solicitation to the
Purchasing Division. Questions must be submifted in writing. All questions must be submitted on or
before the date listed below and to the address listed below in order to be considered. A writlen
response will be published in a Solicitation addendum if a response is possible and appropriate. Non-
wrilten discussions, conversations, or questions and answers reparding this Solicitation are preliminary

in nature and arc non-binding.

Question Submission Deadline: lMﬂY 6, 2013 al 5:00 pm _ ) |

Submit Questions to: l'l'ilf_ﬂ_l-yb. File 32 7 ’
2019 Washington Street, Easl o B
P.O. Box 50130

Charleston, WV 25305 N
Fﬂ.\:: 30_‘1'558'41 1271 S . _ 4—|
[",nmiI:['{zﬂ.l..l,yle@wv.gov o I

5, VERBAI, COMMUNICATION: Any verbal communication between the Vendor and any State
personnel is not binding, including that made al the mandatory pre-bid conference. Only information
issued in writing and added to the Solicitation by an official written addendum by the Purchasing

Division is binding,.

6. BID SUBMISSION: All bids must be signed and delivered by the Vendor to the Purchasing Division
al the address listed below on or before the date and time of the bid opening. Any bid received by the
Purchasing Division staff is considered o be in the posscssion of the Purchasing Division and will not
be returned for any reason. The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

,0. Box 50130,

Charleston, WV 25305-0130
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The bid should contain the information listed below on the face of the envelope or the bid may not be
considered:
SEALED BID
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

In the event that Vendor is responding to a request for proposal, the Vendor shall submit one original
technical and one original cost proposal plus [n/a Jconvenicnce copics of each to the Purchasing
Division at the address shown above. Additionally, the Vendor should identify the bid type as either a
technical or cost proposal on the face of each bid envelope submitted in response to a requesl for
proposal as follows:

BID TYPE: [ ] Technical
[ ]Cosl

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identificd below on the date and time listed below. Delivery of a bid after (he bid opening date and time
will result in bid disqualification. For purposes of this Solicitation, a bid is considered delivered when
time stamped by the official Purchasing Division time clock.

Bid Opening Date and Time: May 15, 2013 at 1:30 pm

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
P.0. Box 50130,
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to (his Solicitation will be made by
an oflficial written addendum issued by the Purchasing Division. Vendor should acknowledge receipt of
all addenda issued with this Solicitation by completing an Addendum Acknowledgment Form, a copy of
which is included herewith, Failure to acknowledge addenda may result in bid disqualification. The
addendum acknowledgement should be submitted with the bid to expedite document processing.

9, BID FORMATTING: Vendor should type or clectronically enter the information onto its bid to

prevent errors in the evaluation. Failure to type or electronically enter the information may result
in bid disqualification.
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GENERAL TERMS AND CONDITIONS:

{. CONTRACTUAIL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved as to form by the Attorney General's office constitutes
acceptance of this Contract made by and between the Stale of West Virginia and the Vendor, Vendor’s
signature on its bid significs Vendor’s agreement (o be bound by and accept the terms and conditions
contained in this Contracl,

2. DEFINITIONS: As used in this Solicitation / Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications ineluded with this
Solicitation / Contract.

2.1 “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of
West Virginia that is identificd on the first page of the Solicitation or any other public entity
secking to procurc goods or services under this Contract.

2.2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Dircetor of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division. '

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successlul bidder
and Contract holder.

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
by number on the first page thereof.

2.7 “State” means the State of West Virginia and/or any of its agencics, commissions, hoards, etc.

as conlext requires.

2.8 “Vendor® or “Yendors” means any entity submitting a bid in response to the Solicitation, the
entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as conlext requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below:

(]
[ ]
[ ]

(V]

Revised 030472013

Term Contract

Initial Contract Term: This Contract becomes cffective oni

and extends for a period of[ T;e-m'(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attorney
General’s office (Altorney General approval is as (o form only). Any request for rencwal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract rencwal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to] ) A] successive one (1) year periods. Automatic renewal of
(his Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion ol the Purchasing Division Director,
and with approval from (he Altorney General’s office (Attorney General approval is as (o
form only), this Contract may be extended for a reasonable time afler the initial Contract
term or after any renewal lerm as may be necessary (0 oblain a new contract or renew this
Contract. Any reasonable lime extension shall not exceed twelve (12) months, Vendor may
avoid a reasonable time extension by providing the Purchasing Division Direetor with written
notice of Vendor’s desire to terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attorney General approval may be required.

Fixed Period Contract: This Contract becomes effective upon Vendor’s receipl of the notice (o

proceed and must be completed within | - | days.

One Time Purchase: The term of this Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in no cvent shall this Contract
extend for more than one fiscal year.

Other: Sec attached,



4, NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon
receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise specified, the
fully executed Purchase Order will be considered notice to proceed

5, QUANTITIES:  The quantitics required under this Contract shall be determined in accordance with
the category that has been identified as applicable (o this Contract below.

[ ] Open End Contract: Quantitics listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. Tt is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown,

[ ] Servicet The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[ | Combined Service and Goods: The scope of the service and deliverable goods (o be provided
will be more clearly defined in the specifications included herewith.

[ ] One Time Purchase: This Contract is for the purchase of a sel quantity of goods that are
identified in the specifications included herewith,  Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth herein is tirm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualilication,

7. EMERGENCY PURCHASES: The Purchasing Division Dircctor may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencics shall
include, but are not limited to, delays in transportation or an unanticipated increase in the volume of
work. An emergency purchase in the open market, approved by the Purchasing, Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages. This provision does not excuse the State from fulfilling its obligations under a One Time
Purchase contract,

8. REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division by the Vendor as specified below.

[ ] BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the

total amount of the bid protecting the State of West Virginia. The bid bond must be submitted
with the bid.
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PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond
in the amount off - - B . The performance bond must be
issucd and reccived by the Purchasing Division prior to Contract award, On construction
contracts, the performance bond must be 100% of the Contract value,

LABOR/MATERIAYL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior (o Contract award.

[n lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may provide
certificd checks, cashier’s checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or irrevocable letter of eredit provided in lieu of a bond must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in licu of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business
checks are not acceptable.

[
[ ]
[ ]

Revised 03/04/2013

MAINTENANCE BOND: The apparent suceessful Vendor shall provide a two (2) year
maintenance bond covering the roofing system.  The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contracl award,

WORKERS’ COMPENSATION INSURANCT::  The apparent successful Vendor shall have
appropriate workers’ compensation insurance and shall provide proof thereol upon request.

INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Conltract award:

[ ] Commercial General Liability Insurance:
or more.
[ ] Builders Rislk Insurancet builders risk — all risk insurance in an amount equal to

100% of the amount of the Contract.

[ ]
[ ]
[ ]
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The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above,

[ ] LICENSE(S)/ CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendon
shall furnish proof of the following licenses, certifications, and/or permits prior to Contracl
award, in a form acceptable to the Purchasing Division.

[ )
. —
[ ]
g )
(] |
The apparent successful  Vendor shall also furnish proof of any additional licenses or

certifications contained in the specifications prior to Contract award repardless of whether or not
that requircment is listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an

10

award (o submit a litipation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater. The entire amount of the bond shall be forleited if the hearing olficer
determines (hat the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. In licu of a bond, the protester may submit a
cashicr’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. 1f it is determined that the protest has not
been filed for fiivolous or improper purpose, the bond or deposit shall be returned in its entirety.

ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of
quality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor, Vendors may bid alternates to a listed model or brand provided that the alternate is al least
equal to the model or brand and complics with the required specifications. The equality of any alternate
being bid shall be determined by the Stale at its sole discretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendor's bid,

1. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall

form the basis of a contractual agrecment, Vendor shall clearly mark any exceptions, clarifications, or
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other proposed modifications in its bid, Exceptions to, clarifications of, or modifications of a
requirement or term and condition of the Solicitation may result in bid disqualification.

for

12. LIQUIDATED DAMAGLS: Vendor shall pay Ii[c:,iidatcd damages in the amount

1
]

‘T'his clause shall in no way be considered exclusive and shall not limit the State or Agency’s right to
pursue any other available remedy.

(3. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees (o be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 [ee if applicable.

15. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
|-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, excepl through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases.

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Iegislature or othenwise being made available, In the event funds arc not
appropriated or otherwise made available, this Contract becomes void and of no elfect beginning on July
| of the fiscal year for which funding has not been appropriated or otherwise made available.

(7. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceplance of goods or services, The Vendor shall submit invoices, in arrears, (o the
Agency al the address on the face of the purchase order labeled “Invoice To.”

(8, UNIT PRICE: Unil prices shall prevail in cases of a discrepancy in the Vendor’s bid.
19, DELIVERY: All quotations are considered ficight on board destination (“F.0.B. destination”) unless
alternate shipping terms arc clearly identified in the bid.  Vendor’s listing of shipping terms that

contradict the shipping terms expressly required by this Solicitation may vesult in bid disqualification.

20, INTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late payments.

21. PREFIERENCE: Vendor Preference may only be granted upon writlen requesl and only in accordance

with the West Virginia Code § SA-3-37 and the West Virginia Code of State Rules. A Resident Vendor
Certification form has been attached hercto to allow Vendor to apply for the preference. Vendot’s
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(ailure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not apply to construction projects.

22. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any solicitations
publicly advertised for bid on or after July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor. Any non-resident small, women-owned, or minority-owned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certificd under W. Va. CSR § 148-22-9 prior to submission of'its bid to receive the
preferences made available to resident vendors. Preference for a non-resident small, women-owned, or
minority owned business shall be applicd in accordance with W, Va, CSR § 148-22-9.

23. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Contract and the transactions contemplated thereby. The State of West Virginia is exempl
from federal and state taxes and will not pay or reimburse such taxes.

24. CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may cancel any
purchase or Contract upon 30 days written notice Lo the Vendor in accordance with West Virginia Code
of State Rules § 148-1-7.16.2.

26. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

26. TIMIE: Time is of the essence with regard to all matters of time and performance in this Contract.

27. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no elfect.

28. COMPLIANCI: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitting a bid, Vendors acknowledge that they have reviewed, understand, and will
comply with all applicable law.

29. PREVAILING WAGI: On any contract for the constiuction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under  West  Virginia  Code  §3§ 21-5A-] el seq. and available  al
lmp://www.sns.wv.gMadminislraiive-luw/wagernlcsﬂ’ancs/dc('zuil.@g. Vendor shall be responsible
for ensuring compliance with prevailing wage requirements and determining when prevailing wage
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31.

32

35

30

requirements are applicable. The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specifically incorporated herein by reference.

ARBITRATION: Any references made to arbitration contained in this Contract, Vendor's bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no cffect,

MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract to the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attorney General approval is as to form only).  No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division,

WAIVER: The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or (o exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the same shall continue in full force and effect. Any waiver must be expressly stated in writing and
signed by the waiving party.

SUBSEQUENT FORMS: The terms and conditions contained in (his Contract shall superscde any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents.  Acceptance or
use of Vendor’s forms does not constitute aceeptance of the terms and conditions contained thercon,

ASSIGNMENT: Neither this Contracl nor any monies due, or to become due hereunder, may be
assipned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding (he foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchases.

WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: (a) conform to the specifications, drawings, samples, or other description furnished or specilied by
the Agency; (b) be merchantable and fit for the purpose intended; and (c) be fice from defeet in material
and workmanship.

STATE EMPLOYELES: State employees are not permitted to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

BANIKRUPTCY: In the event the Vendor files for bankruptey protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice,

Revised 03/04/2013
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38, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA
Business Associate Addendum (BAA), approved by the Allorney General, is available online al
htp:/Awvww.state.wy.usfadmin/purchase/vic/hipaa.htm] and is hercby made part of the agreement
provided that the Ageney meets the definition of a Covered entity (45 CFR §160.103) and will be
disclosing Protected Health Information (45 CIR §160.103) to the Vendor. Additionally, the HIPAA
Privacy, Security, Enforcement & Breach Notification Final Omnibus Rule was published on January 25,
2013. It may be viewed online at hllp://www.m)o.guv/fdsys/pkg/FR-ZO13~Ol~'25/pdl':’2013-0!073.pLI[.
Any organization, that qualifics as the Agency’s Business Associale, is expeeted to be in compliance
with this Final Rule. For those Business Associates entering into contracts with a HIPAA Covered State
Agency between January 25, 2013 and the release of the 2013 WV State Agency Business Associate
Agreement, or September 23, 2013 (whichever is earlier), be advised that you will be required to comply
with the 2013 WV State Agency Business Associate Agreement. For those Business Associates with
contracts with a HIPAA Covered State Agency exceuted prior to January 25, 2013, be advised that upon
renewal or modification, you will be required to comply with the 2013 WV Statc Agency Business
Associale Agreement no later than September 22, 2014,

CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indircetly, any
such personally identifiable information or other confidential information gained from the Agency,
unless he individual who is the subject of the information consents (o the disclosure in writing or the
disclosure is made pursuant to the Agency'’s policies, procedures, and rules. Vendor further agrees o
comply with the Confidentiality Policics and Information Security Accountability Requirements, sct
forth in hup://www.sla_t_(_:,.)yy,us/a_(jmMp@u_ls_elp[imc_sﬂg&mIt.hlmI.

39

DISCLOSURI: Vendor’s response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, but are not limited to, the Freedom of
[nformation Act found in West Virginia Code § 29B-1-1 et scq.

=

If a Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applics, providing a
detailed justification for the exemption, segregating the exempt information lrom (he general bid
information, and submitting the exempt information as part of its bid but in a segregated and clearly
identifiable format. Failure to comply with the foregoing requircments will result in public disclosure
of the Vendor’s bid without further notice. A Vendor’s act of marking all or nearly all of its bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor’s act of marking a
bid or any part thereol as sconfidential” or “proprictary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed excmption for nondiclosure in the event ol an
administrative or judicial challenge to the State’s nondisclosure.  Vendor must indemnify the State for
any costs incwrred related to any exemptions claimed by Vendor. Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior to
bid submission.

Revised 03/04/2013



41. LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be

dd

licensed and in good standing in accordance with any and all state and local laws and requirements by
any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Upon request, the Vendor must provide all necessary releases lo
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities.

ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Purchase Order from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia all rights, title, and interest in and to all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired
by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor.

VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifics (1)
that its bid was made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid for the same material, supplies,
equipment or services; (2) that its bid is in all respecets fair and without collusion or fraud; (3) that this
Contract is accepted or entered into without any prior understanding, agreement, or connection to any
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ in its
entirety; understands the requirements, terms and conditions, and other information contained
herein. Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest,
nor shall acquire any interest, direct or indirect, which would compromise the performance of its
services hereunder, Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifics that he or she is authorized by the Vendor
(0 execute this bid or any documents related thereto on Vendor’s behalf; that he or she is authorized (o
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration,

PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, lo process payment for goods and
services. The Vendor must accept the State of West Virginia’s Purchasing Card for payment of all
orders under this Contract unless (he box below is cheeked.

[ ] Vendor is not required to aceept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents.  Vendor shall be responsible for selecting,

Revised 03/04/2013
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supervising, and compensating any and all individuals cmployed pursuant to the terms of this
Solicitation and resulting contract, Neither (he Vendor, nor any cmployees or subcontractors of the
Vendor, shall be deemed to be employees of the State for any purpose whatsoever. Vendor shall be
exclusively responsible for payment of employees and contractors for all wages and salaries, taxes,
withholding payments, penalties, fees, fringe benelits, professional liability insurance premiums,
contributions to insurance and pension, or other deferrcd compensation plans, including but not limited
to, Workers’ Compensation and Social Security obligations, licensing fees, efe. and the filing of all
necessary documents, forms and returns pertinent (o all of the foregoing. Vendor shall hold harmless the
State, and shall provide the State and Agency with a defense apainst any and all claims including, but
not limited to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and
employer income tax returns.

46. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for services rendered
by any subcontractor, person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
entity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the Contract
in a manner not authorized by the Contract, or by Federal or State statutes or regulations; and (3) Any
failurc of the Vendor, its officers, employees, or subcontractors to observe State and Federal laws
including, but not limited to, labor and wage and hour laws,

47, PURCHASING ALFFIDAVIT: In accordance wilh Wesl Virginia Code § 5A-3-10a, all Vendors arc
required (o sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor a
related party owe a debt to the State in excess of $1,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor’s bid. A copy of the Purchasing Affidavit is included
herewith,

48. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USI: This Contract may be utilized by
and extends (o other agencies, spending units, and political subdivisions of the State of Wesl Virginia,
county, municipal, and other local government bodies; and school districts (“Other Government
Entitics”). This Contract shall be extended to the aforementioned Other Government Entities on the
same prices, terms, and conditions as those offered and agreed to in this Contract. If the Vendor docs
ot wish to extend the prices, terms, and conditions of its bid and subsequent contract to the Other
Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal to extend this
Contract o the Other Government Entitics shall not impact or influence the award of this Contract in

any manner.

49, CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently have
or acquire any interesl, direct or indirect, which would conflict with or compromise the performance of
its obligations hereunder. Vendor shall periodically inquire of its officers, members and cmployees (o
ensure that a conflict of interest does not arisc.  Any conflict of interest discovered shall be promptly
presented in detail to the Agency.

Revised 0320472013
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50, REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the following
reports identified by a checked box below:

[ ] Such reports as the Agency and/or the Purchasing Division may request, Requested reports may
include, but are not limited to, quantitics purchasced, agencies utilizing the contract, total contract
expenditures by agency, cte.

[ ] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via
email at purchasing.requisitions@wy.gov.

N
ot

BACKGROUND CHECK: In accordance with W. Va, Code § 15-2D-3, the Director of the Division
of Protective Services shall require any scrvice provider whose employees are regularly employed on the
grounds or in the buildings of the Capitol complex or who have access (o sensitive or critical
information to submit to a fingerprint-basced state and federal background inquiry through the state
repository. The service provider is responsible for any costs associated with the fingerprint-based state
and federal background inquiry.

After the contract for such services has been approved, but before any such employees are permitted to
be on the grounds or in the buildings of the Capitol complex or have access to sensitive or critical
information, the service pravider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Dircctor of the Division ol Protective Services for purposes of
verilying compliance with this provision.

The State reserves the right to prohibit a service provider’s employees from accessing sensitive or
eritical information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W. Va, Code § 5A-3-56, no conlractor may use or
supply steel products for a State Contract Projeet other than those steel products made in the United
States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W. Va. Code § 5A-3-56. As used in this scction:

52

4. “State Conlract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or (he supply of and materials for such projects, pursuant (o a contract with the State of Wesl
Virginia for which bids were solicited on or after June 6, 2001,

b, “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, casl,
fabricated or otherwise similarly processed, or processed by a combination of two or more or

Revised 03/04/2013
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such operations, from stcel made by the open heath, basic oxygen, clectric furnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, authorize the use of forcign steel products if:

a. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the total
contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified stcel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.

53, PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
with W, Va. Code § 5-19-1 et seq., and W. Va, CSR § 148-10-1 et seq, for every contract or
subcontract, subject to the limitations contained herein, for the construetion, reconstruction, alteration,
repair, improvement or maintenance of public works or for the purchase of any item of machinery or
equipment to be used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unreasonable or inconsistent with the public
interest of the State of West Virginia, (2) that domestic aluminum, glass or steel products are not
produced in sufficient quantities to meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications.  This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
conlracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenly percent (20%) of the bid or offered price for foreign made aluminum, glass, or sieel products, If
the domestic aluminum, glass or steel products to be supplicd or produced in a “substantial labor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permancnt part of a single public
works project, This provision does not apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products afler application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for forcign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.

Revised 0340472013



REQUEST FOR QUOTATION
CORG1614 - Network Switches and Interface Converters

1.

o8]

SPECIFICATIONS

PURPOSE AND SCOPI: The West Virginia Purchasing Division is soliciting bids on
behalf of WV Division of Corrections to establish a contract for the one time purchase of
Cisco Catalyst 3560 v2 Series Network Switches, or equal and Cisco Gigabit Interface
Converters (GBIC), or equal,

DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and
Conditions.

2.1 “Contract Item® means Cisco Catalyst 3560 v2 Series Network Switches, or equal,
and Cisco Gigabit Interface Converter (GBIC), or equal.

2.2 “Pricing Page” means the pages upon which Vendor should list its proposed price

for the Contract Items in the manner requested. The Pricing Page is either included
on the last page of this RFQ or attached hereto as Exhibit A.

2.3 SRIFQ” means the official request for quotation published by the Purchasing Division
and identificd as COR61614.

GENERAL REQUIREMENTS:

3.1 Mandatory Contract Ifem Requirements: Contract Item must meet or exceed the
mandatory requirements listed below.

3.1,1 Cisco Catalyst 3560 v2 Series, or cqual, WS-C3560V2-48PS-S, 48 Ethernet
10/100 ports with Power-Over-Ethernet (PoE) and 4 SI'P-based Gigabit
Ethernet ports: 1RU.

3.1.2  Cisco Catalyst 3560 v2 Series, or equal, WS-C3560V2-24PS-S, 24 Ethernct

10/100 ports with Power-Over-Ethernet (PoE) and 2 SEP-based Gigabit -

Ethernet ports: 1RU.
3.1.3 Cisco Gigabit Interface Converter (GBIC), or equal, GLC-SX-MM.
3.1.4  Must be Power-Over-Ethernet {echnology.

3.1.5 Vendor must provide a 3-ycar-NDB version warranty.

Revised 10/18/2012
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REQUEST IFOR QUOTATION
CORG1614 - Network Switches and Interface Converters

4, CONTRACT AWARD:

4,1 Contract Award: The Contract is intended to provide Agencies with a
purchase price for the Contract Items. The Contract shall be awarded to the
Vendor that provides the Contract Items meeting the required specifications
for the lowest overall grand total cost as shown on the Pricing Pages.

4.2 Pricing Page: Vendor should complete the Pricing Page by multiplying unit
prices by the requested quantities to equal an extended price per item. Vendor
should complete the Pricing Page in full as failure to complete the Pricing
Page in its entirety may result in Vendor’s bid being disqualificd.

Notwithstanding the foregoing, the Purchasing Division may correct errors as
it deems appropriate.  Vendor should type or electronically enter the
information into the Pricing Page (o prevent crrors in the evaluation.

5 PAYMENT:

5.1 Payment: Vendor shall accept payment in accordance with the payment procedures
of the State of West Virginia.

6. DELIVERY AND RIEETURN:

6.1 Shipment and Delivery: Vendor shall ship the Contract ltems immediately after
being awarded this Contract and receiving a purchase order or notice to proceed.
Vendor shall deliver the Contract Items within 30 working days afler receiving a
purchase order or notice to proceed. Contract Items must be delivered to Agency al
1409 Greenbrier Street, Charleston, WV 25311.

6.2 Late Delivery: The Agency placing the order under this Contract must be notified
in writing if the shipment of the Contract Items will be delayed for any reason. Any
delay in delivery that could cause harm fo an Agency will be grounds for
cancellation of the Contract, and/or obtaining the Contract Items from a third party.

Any Ageney seeking o obtain the Contract Items from a third party under this
provision must first obtain approval of the Purchasing Division,

6.3 Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items I.O.B,
destination to the Agency’s location.

6.4 Return of Unacceptable Items: If the Agency deems the Contract Items to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense

Revised 10/18/2012
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REQUEST IFOR QUOTATION
CORGI6I4 - Network Switches and Interface Converters

0.5

and with no restocking charge.  Vendor shall cither make arrangements for the
return within five (5) days of being notificd that items arc unacceptable, or permit
the Agency to arrange for (he return and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate return  packaging upon request.  All returns of
unacceptable items shall be F.O.B. the Agency’s location. The returned product
shall either be replaced, or the Agency shall receive a full credit or refund for the
purchase price, at the Agency’s discretion,

Return Due to Agency Error: Items ordered in error by the Agency will be
returned for credit within 30 days of receipt, I|O.B, Vendor’s location. Vendor
shall not charge a restocking fec if returned products are in a resalable condition,
Items shall be deemed to be in a resalable condition if they are unused and in the
original packaging. Any restocking fec for items not in a resalable condition shall
be the lower of the Vendor's customary restocking fee or 5% of the total invoiced
value of the returned items,

Revised 10/18/2012
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CORG1614 - Netwerk Switches/Interface Converter

Unit of Unit Extended
ltem £ Description Measure Quantity Price Amount
Cisco Catalyst 3560 v2 Series, or equal, 5 f
' g | $225,895.50
3.1.1  |WS-C3560V2-48PS-S l‘ Each 45 $5,019:00 ; §
Cisco Catalyst 3560 v2 Series, or equal
! N $2,934.30 | .
3.1.2 |WS-C3560V2-24>2S-S Each 85 | $190,728.30
f Cisco Gigebit Interface Converter, or equal | $310.00 ;
| 313 |eLesx-MmaGBIC gach | 220 : | $68,200.00
GRAND TOTAL | $484.82500 |

Bidder/Vendor Information:

Name: Citynet, LLC

Address: 100 Citynet Dr,

-

Bridgeport, WV 26330

Phone No.:3043915261

FaxNo.: 3BoY87Y¥Svio

Email Address:  |arry lambert@citynet.net

Authorized Signature /. 9—
~ [~

p——

Failure to use this form may result in disqualification

6e



CERTIFICATION AND SIGNATURE PAGI;

By signing below, I certify that I have reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information contained herein; that I am submitting this bid or proposal for
review and consideration; that I am authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that I am authorized to bind the bidder in a contractual relationship; and that to the
best of my knowledge, the bidder has properly registered with any State agency that may require

registration,

Citynet, LLC

(Company)

92 9

)
(A (Autliorized hiy@n’)//

Larry Lambert, Account Execullve

(RLI)I esentative Name, Title)
3043915261

(Phone Number) (I'ax Number)

05/13/2013
(Date)

Revised 03/04/2013
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RFQ No. COF’GIHLf

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va, Code §5A-3-10a, no conlracl or renewal of any conlract may be awarded by lhe stale or any
of its polilical subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a deblor and: (1) the debt owed is an amount grealer than one thousand dollars in
the aggregale; or (2) the debtor is in employer defaull,

EXCEPTION: The prohibilion listed above does not apply where a vendor has conlesled any tax administered pursuant to
chapter eleven of lhe W. Va. Code, workers' compensalion premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is nol
In defaull of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt" means any assessment, premium, penally, fine, tax or olher amount of money owed to the stale or any of ils
polilical subdivisions because of a judgment, fine, permil violalion, license assessmenl, defaulted workers'
compensation premium, penalty or olher assessment presently delinquent or due and required to be pald to the stale
or any of ils political subdivisions, including any Inlerest or addilional penalties accrued (hereon.

“Employer default” means having an oulstanding balance or liability to the old fund or to the uninsured employers'
fund or being in policy default, as defined in W. Va, Code § 23-2¢-2, failure to mainlain mandatory workers'
compensalion coverage, or failure lo fully meet its obligations as a warkers' compensation self-insured employer. An
employer is not In employer defaull if it has entered inlo a repayment agreement with the Insurance Commissioner
and remalins in compliance with the obligalions under (he repayment agreement.

“Related party” means a parly, whether an individual, corporation, parlnership, assoclation, limited liability company
or any other form or business assoclation or olher enlily whalsoever, related to any vendor by blood, marrdage,
ownership or contract through which the parly has a relationship of ownership or other Interest wilh the vendor so (hal
(he parly will actually or by effect receivo or control a portion of lhe benefit, profit or other consideration from
porformance of a vendor conlract with the parly receiving an amount that meels or exceed five percent of the lolal
conlracl amount.

AFFIRMATION: By signing this form, tho vendor's authorized signer affirms and acknowledgoes under ponalty of
law for false swearing (W. Va. Codo §61-5-3) that noither vondor nor any rolated party owo a debt as deflned
above and that nelther vendor nor any related parly are in employer default as dofined above, unless the debt or
amployer default Is permitted under the exceptlon above.

WITNESS THE FOLLOWING SIGNATURL:

Vondor's Name: C'a Né LL(, .

o - Dm:_;@/u_

Aulthorized Signature:

Slateof WES7 V) iEgin)ir

Counly of [ i) L tomwits
Taken, subscribed, and sworn to be/fore me this Liﬁlay of Ay - 2012
; -2 /
My Commission expires _ 9 / ~ ' 20_/_('..7
\ S >, \*'3 Q_,/\
AFFIX SEAL HERE NOTARY vuauc"'?l DS Q/\\f\ N\
) IRy, o PUBLE AT OF Vst e § ""f;}‘"ﬂ‘“”"-“"f“"“'”"“’)”’””’“"
\ PHILIP W. YOU
X THE UPS STORE
| A ot 1 MeCORKLE AVE SE {

\ J GHARLESTOMN, WV 25304
4{ ~==" Y COMMISSION EXPIRES SEPT. 3, L]




Rev. 07/12 State of West Virginia
VENDOR PREFERENCIE CERTIFICATIE

Cerlification and application* Is hereby made for Proferance in accordance with West Virginla Code, §5A-3-37. (Does nat apply to
conslruction conlracts), West Virginia Code, §5A-3-37, providos an opportunily for qualifying vendors to request (at the time of bid)
preference for their residency stalus. Such preference is an evaluation method only and will be applied only to the cosl hid in
accordance with the Wost Virginia Code. This cerlificate for application is to he used to request such praference. The Purchasing
Division will mako the determination of the Resident Vendor Preferance, if applicable,

1, Application is made for 2.5% resident vondor preferance for the reason chocked;

Bidder Is an individual resldent vendor and has reslded conlinuously In West Virginia for four (4) years immediately preced-
ing the date of this cartificalion; or,

Bidder is a parlnership, assoclation or corporation residont vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immadiately preceding the date of this cerlification; or 80% of the
ownershipinterest of Bidder is held by another Individual, parlnership, associalion or corporation resldent vendor who has
mainlained its headquarlers or principal place of business conlinuously in Wost Virginia for four (4) years immediately
preceding the dale of (his cerlilicalion; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minlmum of one hundred slate residents
andwhich has maintained ils headquarters or principal place of business within West Virginla continuously for the four (4)
years immedialely preceding the date of (his certification: or,

2 Application Is made for 2.5% resldent vendor preference for the reason checked:

Bidder Is a resident vendor who certifies (hat, during the life of the contract, on average at least 76% of the employees
working on the project boing bid are residonts of West Virginia who have resided in the state continuously for the two years
immediately preceding submisslon of this bid; or,

3. Application is made for 2.5% rasldont vendor preferonco for the reason checked:

Bidder Is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains Ils headquarlers or principal place of business within Wesl Virginia employing a
minimum of one hundred state residents who cerlifies (hat, during the life of he contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidlary's employees are resldents of Wost Virginla who have resided in the stale
conlinuously for the two yoars immediately preceding submission of this bid; or,

4, Appllcation Is made for 5% resident vendor preferanco for the reason checkad:
X Bidder meals either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5, Application Is made for 3.5% resldent vendor preferonce who Is a veteran for the reason checked:

Bidderis anindividual resident vendor who is a veteran of the United Slates armed forces, the reserves or the National Guard
and has resided in Wesl Virginia continuously for the four years immediately preceding he date on which the bid is
submilted; or,

6. Application Is made for 3.5% resident vendor preference who Is a vetoran for the roason checked:

Bidder Is a resident vendor who is a veteran of the Uniled States armed forces, the reserves or the National Guard, If, for
purposes of praducing or distribuling the commodilios or complating the project which is the subject of the vendor's bid and
conlinuously over the entire term of the project, on avarage al least sevenly-five percent of tha vendor's employees are
resldents of Waost Virginla who have resided in the stale continuously for the two immadiately preceding years.

7. Application Is mado for preferoncoe as a non-residont small, women- and minority-owned husiness, In accor-
dance with West Virginla Code §5A-3-59 and West Virginia Code of State Rules.

Bidder has boon or expacls to be approved prior to contract award by tho Purchasing Division as a cartified small, women-
and minority-owned business.

Bidder understands if tho Socretary of Revenue determines that a Bidder recelving prefarence has failed to continue to meet the
requirements for such preference, the Secratary may order the Direclor of Purchasing to: (a) reject the bid; or (b) assess a penally
against such Bldder in an amount not to exceed 5% of the bid amount and that such penally will be pald to the contracling agency
or deducted from any unpaid balance on the conlract or purchase order,

By submission of this cerlificate, Bidder agrees lo disclose any reasonably requested Information to the Purchasing Division and
authorizes the Deparlment of Revenue to disclose to the Director of Purchasing appropiiate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes pald nor any other information
deemed by the Tax Commissloner to bo confidential.

Under penalty of law for false swearlng (West Virginia Codo, §061-5-3), Bldder hereby certifios that this certificate Is truo
and accurato In all respocts; and that If a contract Is issued to Bidder and If anything contalned within this certificato
changes during the term of tho contract, Bidder will notify the Pig? Divislor rl mediately.

Bidder; __Citynet, LLC . Signed:

Date: 05/13/2013 Title: AccounfExecutive




WV-96A AGREEMENT ADDENDUM FOR SOFTWARE,

Rev, 12/12

In the event of conflict between this addendum and the agreement, this addendum shall control;
1

16,
17,

19.
20.

21

DISPUTLS - Any references in the agreement to arbitration or to the jurisdiction of any courl are hereby deleted. Disputes arising ont of the
agreement shall be presented to the West Virginia Court of Claims,

HOLD HARMLESS - Auy provision requiring the Agency to indenmify or hold harmless any party is hereby deleted in its entirety,

GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any
other State’s governing law.

TAXLS - Provisions in the agreement requiring the Ageney to pay taxes are deleted. As a State entity, the Ageney is exempt from Federal, State,
and localllnxcs and will not pay taxes for any Vendor inclnding individuals, nor will the Agency file any tax relutns or reports on behalfof Vendor
or any other party.

PAVMENT - Any references to prepayment are deleted. Fees for software licenses, subseriptions, or maintenance are payable annually inadvance.
Payment for services will be in arrears,

INTEREST - Any provision for interest or charges on late payments is deleted. The Ageney has no statutory authority to pay interest or late fees,
NO WAIVER - Any language in the agreeient requiring the Ageney to waive any rights, claims or defenses is hereby deleted.

IISCAL YEAR FUNDING - Scrvice performed under the ngreement may be continued in suceeeding fiseal years for the Lerm of the agreement
contingent upon funds being approprialed by the Legislature or otherwise being available for this service. In the event funds are nol nppmprmgcr‘
or otherwise available for this service, the agreement shall terminate without penalty on June 30. Afler that date, the agreement becomes oMo effect
and is null and void. However, the Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its
budget. Non-appropriation or non-funding shall not be considered an event of default,

STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are deleted.

SINILAR SERVICES - Any provisions limiting the Ageney's right to obtain similar services or equipment in the event of default or non-funding
during the ternv of the agreement are hereby deleted.

FELES OR COSTS - The Af‘cncy recogizes an obligation to pay altorney's fees or costs only when assessed by a cowrt of competent jurisdiction,
Any ollier provision is invalid and considered null and void.

ASSIGNMEN'T - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West
Virginia agency, board or commission upon thirty (30) days written nofice to the Vendor and Vendor shall obtain the written consent of Agency
prior to assigning the agreement.

LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree to assume the poteutial liability of a Vendor, Accordin ly, any
provision in the agreement Timiting the Vendor's liability for direct damages is hereby deleted.” Vendor's liability under the agreement s Wl not
exceed three times the total value of the agreement, Limitations on special, incidental or consequential damages are acceplable. In addition, any
limitation is null and void to the extent that it precludes any action for injury to persons or for ﬂnmngcs to personal property.

RIGHTTO TERMINATE, - Agency shall have the rig‘hl to terminate theagreement upon (hirty (30? days wrillen notice to Vendor. Agency nFrccs
to pay Vendor for services rendered or goods received prior Lo the effective date of termination. [n such event, Agency will not be entiiled to
refund of any software license, subscription or maintenance fees paid,

TERMINATION CHARGES - Any provision requiting the Agency to pay a fixed amount or liquidated damages upon termination of the
agreemient is hiereby deleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the current
fiscal year due to wrongful fermination by the Ageitey prior to the end of any current agreement term.

RENEWAL - Any reference to antomatic renewal is deleted. The agreement may be renewed only upon mutual wrilten agreement of the partics,

INSURANCE - Any provision requiring the Agency to purchase insurance for Vendor's propeity is deleted. The State of West Virginia is insured
through the Board of Risk and Insurance Management, and will provide a ceilificate of properly insurance upon request.

RIGHT TO NOTICL - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a

right ol repossession with notice.

ACCELERATION - Any roference to acceleration of payments in the event of default or non-funding is hereby deleted.

CONFIDENTIALITY -Anw:rovision reg

) I AL arding confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts
arc public records under the

est Virginia Freedom of Information Act,

AMENDMENTS - All amendiments, modifications, allerations or changes (o the agreement shall be in writing and siFucd by both parties, No
amendment, modification, alteration or change may be made 1o this addendum without the express wrilten approval of the Purchasing Division
and the Attomey General,

ACCEPTED BY:

STATE OF WEST VIRGINIA YENDOR

Spending Unil: CompanyN% Citynet, LLC 7
Signed: B - Signed: 7 2/2//
Tiile: e Account Ececutive

Date: _ Date:  05/13/2013



ATTACHMENT
PURCHASE ORDER NO,

This agreement constitutes the entire agreement between the parties, and there are no
other terms and conditions applicable to the licenses granted hercunder.

Agre

i 5;//543

ignatufe Ddle Signature Date

Account Executive
Title . Title

Citynet, LLC

Company Name Agency/Division
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State of West Virginia

Purchasing Division

2019 Washington Street Eas
Post Office Box 50130
Charleston, WV 25305-0130

x¥523114340 304-5564-0
CITYNET LLC

100 CITYNET DR

BRIDGEPORT WV 26330

05/07/2013

BID OPENING DATE:

05/15/2013

Solicitation

Department of Administration

t

550

TARA LYLE

3046-558~-25644

DIVISION OF CORRECTIONS
1409 GREENBRIER ST

CHARLESTON, WV

25311 304-558-8045

0001

0002

0003

220

INTERFACE CONVERTERS

ADDENDUM NO. 1
SEE ATTACHED| PAGE[S.
END OF ADDENPUM NO. 1
EA 205-16
45
NETWORK SWITICHES
EA 205-16
65
NETWORK SWITICHES
EA 205-16

SIGNATURE

TELEPHONE

DATE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



GOGGuL

SOLICITATION NUMBER: COR61614
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as COR61614 (“Solicitation™) to reflect
the change(s) identified and described below.

Applicable Addendum Category:
[ 1 Modify bid opening date and time
[ ] Modify specifications of product or service being sought
[ X] Attachment of vendor questions and responses
[ 1 Attachment of pre-bid sign-in sheet
[ 1 Correction of error

[ ] Other

Description of Modification to Solicitation:

The responses to vendor questions attached.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



Ql:

Al:

Q2:

A2:

ATTACHMENT A

In reviewing the Specifications I did not see whether the products were to be new or
could they be used/refurbished?

GBIC’s must be new, so that they have the full manufacturer’s warranty available to
them. Used or refurbished items will not be accepted for bid as many manufacturers will
not honor warranties on issues caused by or related to used or refurbished parts.
Warranty should be similar to what is requested for the switches were possible.

I also want an explanation of 3.1.5 under Specifications: Vendor must provide a 3-year-
NDB version warranty.

The warranty provided by either the vendor or the manufacturer must meet the standards
of Next-Business-Day service/replacement of defective or malfunctioning hardware for a
term of no less than three years, with options for renewal for the expected life of the
product. Support will also include software replacement/upgrade/configuration support
from the manufacturer or vendor. An example. of this would be SmartNet support as
provided by Cisco, or equivalent.

The bid opening will be May 15, 2013 at 1:30 pm.

No additional questions will be accepted on this RFQ,




