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Introduction

Maxim Staffing Solutions, a division of Maxim Healthcare Services, Inc. (Maxim), is pleased to
offer healthcare staffing services to The West Virginia Children’s Home, Bureau for Children
and Families. The West Virginia Children’s Home, Bureau for Children and Families will enjoy
the benefits of using Maxim as a one-stop staffing firm for its healthcare staffing needs. Our
office in Gahanna, OH is centrally located near The West Virginia Children’s Home, Bureau for
Children and Families and our staff is experienced in recruiting and staffing a wide range of
experienced medical professionals. Offering services around the clock, the Columbus Staffing
office will be able to fill The West Virginia Children’s Home, Bureau for Children and Families’
staffing requests with local candidates for your staffing needs.

Service Capabilities

Maxim is a provider of supplemental staff for medical

facilities nationwide. Employing clinicians and various Maxim by the Numbers

healthcare professionals, we come to the aid of many 61,000+ Employees
hospitals, nursing homes, school systems, correctional 2,000+ Facilities
facilities, federal and state government agencies, private 1,100+ Recruiters
companies, and other medical environments. Our resources 280+ Offices

allow us to recruit and retain large numbers of healthcare
professionals demonstrating our ability to fill requests with little notice. Currently, Maxim
maintains a database of more than 61,000 nationwide.

Maxim understands the need to attract experienced medical professionals. With access to
thousands of medical professionals across the country, Maxim is able to fill medical staffing
requests with the personnel The West Virginia Children’s Home, Bureau for Children and
Families is seeking. Using our national footprint of more than 280 offices, our clients can feel
confident that they are working with an agency committed to their satisfaction.

Through strategic recruitment efforts, Maxim draws experienced medical professionals in
various fields and specialties The West Virginia Children’s Home, Bureau for Children and
Families can select from a wide range of healthcare positions. Following are some of the
medical staffing opportunities available to The West Virginia Children’s Home, Bureau for
Children and Families.

A Case Managers A Collectors
A Certified Nursing Assistants A Health Information Management
A Claims Analysts and Examiners A Licensed Vocational Nurses
The data on this page is subject to the disclosure limitation on the cover page of this proposal. 2



Medical Administration Radiology/Imaging
Registered Nurses
Rehabilitation
Respiratory Therapy

Scientific/Laboratory

Medical Social Workers

Occupational Therapy

Office/Customer Service

A Pharmacists and Pharmacy Techs
Physical Therapy

A Physician Practice

Management Approach

Patrick LeBlanc, Accounts Manager manages
the overall operations of the office, securing
and maintaining client relationships and
addressing client needs. He is supported by
Staffing Coordinators who recruit temporary
personnel and handle client requests. They
work together to facilitate a seamless
staffing process for our clients who benefit
from having one point of contact for all of
their staffing needs. In addition, the
Columbus Staffing’s staff is committed to \ Local Staffing Office
improving service quality and has , ?:?l?:::f

implemented the appropriate mechanisms l :
to:

> > > b

Speech Therapy
Surgical Techs

| S N N N N N

Accounts

Manager

Credentialing

Staffing Coordinators Cacrdliater

Organizational
Structure

Render customer service and control service quality
Maintain business licenses and any service-specific licenses/waivers required per state
requirements

A Comply with state and federal employment practices

A Adhere to prescreening and hiring practices.

Columbus Staffing’s Compliance Assistant works closely with Patrick LeBlanc, Accounts
Manager and has direct reporting responsibility to a Regional Compliance Coordinator.
Additionally, the Compliance Assistant is responsible for the human resource duties for our
internal and external employees affiliated with Columbus Staffing

Patrick LeBlanc, Accounts Manager will be responsible for monitoring service quality on an ad
hoc, and structured, basis. He will maintain communications with The West Virginia Children’s
Home, Bureau for Children and Families supervisors, seek performance feedback, and conduct
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periodic customer satisfaction surveys. Patrick LeBlanc will conduct regular site visits and the
office will be open to visitors.

Position Responsibilities

A Responsible for maintaining the service
satisfaction levels of our clients.

A Able to visit client locations when requested.

A Responsible for the daily supervision of Recruiters

Accounts Manager and the Compliance Assistant.

A Adheres to Maxim’s internal policies and
procedures, state requirements and all federal and
state laws/regulations, including wage payment
laws.

A Maintains a current awareness of the abilities and
limitations of each healthcare professional.

A Responsible for placing healthcare personnel to
appropriate assignments.

A Available 24 hours a day.

A Has knowledge of and adheres to the policies and
procedures of Maxim Staffing Solutions.

A Holds healthcare professionals accountable for
carrying out all policies and procedures.

A Completes reference checks on applicants being

considered for employment.

Processes the criminal background checks.

Conducts new employee orientation process.

Coordinates time sheet collection process.

Prepares and maintains employee personnel files

to meet Maxim’s current standards.

A Tracks employee licensure/certification
documentation for validity/expiration for
healthcare professionals.

A Audits personnel files on a monthly basis for
performance measure data collection.

Recruiters/Staffing
Coordinators

| N N I

Compliance Assistant

The Columbus Staffing office has the support of Maxim’s nationwide network of more than
280 offices employing over 1,100 Recruiters that the Patrick LeBlanc, Accounts Manager can
utilize if necessary. Maxim’s Headquarters provides the back office services such as billing,
payroll, legal, and accounting functions. We are well-positioned to successfully work with The
West Virginia Children’s Home, Bureau for Children and Families to provide Registered Nurse
Staff Services

The data on this page is subject to the disclosure limitation on the cover page of this proposal.
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Industry-Recognized Quality Standards

Maxim Staffing Solutions has attained
certification for its Healthcare Staffing Services
with The Joint Commission. Maxim’s recruitment, screening and hiring processes abide by the
standards set by The Joint Commission. The Columbus Staffing office has successfully
completed the survey and audit processes.

PV The Joint Commission

An independent, not-for-profit organization, The Joint Commission is one of the predominant
standards-setting and certifying bodies in healthcare. Its comprehensive certification process
evaluates an organization’s compliance with standards that focus on improving the quality
provided by healthcare organizations. Joint Commission certification is recognized nationwide
as a symbol of quality that reflects an organization’s commitment to meeting certain
performance standards.

Company Profile

Maxim carries with it a Ige
commitment to providing
experienced healthcare i
professionals focusing on the .
provision of quality service and |

Tl
the recruitment of trained ‘- # _
personnel. S N
“$a X
2L TR

Established in 1988 to address
the shortage in healthcare
personnel, Maxim has since .
evolved to service various sectors Mgl R
of the staffing industry. Maxim ¥

offers clients integrated staffing

solutions that provide coverage in every department or unit of the workplace. Our clients
select flexible assignment options ranging from per diem shifts to extended-year contracts.

Our ability to successfully recruit experienced healthcare professionals is one of the reasons
Maxim was ranked the largest per diem nurse staffing firm in the United States in 2010 by
Staffing Industry Analysts. Comprehensive provision of services is the key to our success with
our clients. Incorporated in the State of Maryland, Maxim operates through a nationwide

The data on this page Is subject to the disclosure limitation on the cover page of this proposal. 5



network employing over 1,100 Recruiters in 280 local offices, utilizing information systems to
manage and track a unified database of more than 61,000 employees companywide.

Staffing Process

Employing an ever-increasing number of healthcare professionals, Maxim comes to the aid of
many facilities. Clients can rely on our ability to match a candidate to your needs. Our
resources allow us to recruit and retain large numbers of personnel maintaining our ability to
fill requests with little notice.

The West Virginia Children’s Home, Bureau for Children and Families may request staff 24
hours a day, 7 days a week by calling the Columbus Staffing office. Our Recruiters are on-call
to handle client requests after hours, on weekends, and during holidays.

Recruiters aim to fill requests within 24 hours of receipt. They will access Maxim’s scheduling
database to find personnel that are compatible with The West Virginia Children’s Home,
Bureau for Children and Families’ preferences and available to work the shift. They will
identify an appropriate match, notify The West Virginia Children’s Home, Bureau for Children
and Families contact and give the assigned employee directions and information on the
services requested. Recruiters will notify the appropriate The West Virginia Children’s Home,
Bureau for Children and Families contact of any changes in scheduling.

Patrick LeBlanc, Accounts Manager will meet regularly with The West Virginia Children’s
Home, Bureau for Children and Families’ decision makers to monitor the quality of Maxim's
services and to provide satisfaction and compliance to contract requirements. The West
Virginia Children’s Home, Bureau for Children and Families contacts may call Patrick LeBlanc,
Accounts Manager at any time during the staffing process should questions or concerns arise.

Maxim’s Operations and Recruitment System

Through its partnership with an experienced healthcare staffing software organization,
Maxim’s technological benefit to The West Virginia Children’s Home, Bureau for Children and
Families ‘ staffing needs is an upgraded operations and recruitment system. This software
upgrade brings added value by providing a centralized system for all recruitment,
credentialing, hiring, scheduling, and paying of personnel. This web-based solution also drives
efficiency by automating the process of identifying healthcare professionals for The West
Virginia Children’s Home, Bureau for Children and Families ‘open staffing needs. This
operating system can make a meaningful impact on client relations, clinical compliance, and
operational efficiency. Maxim Staffing Solutions’ enhanced operations and recruitment
system offers many short- and long-term benefits to The West Virginia Children’s Home,
Bureau for Children and Families

The data on this page Is subject to the disclosure limitation on the cover page of this proposal. 6
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A Electronic The West Virginia Children’s Home, Bureau for Children and Families /femployee
matching services based on your organization’s requirements and candidate availability
provide rapid access to experienced candidates.

A Paperless on-boarding processes, competency tests, and skills assessments enable faster
and more efficient candidate recruitment.

A State-specific, The West Virginia Children’s Home, Bureau for Children and Families -specific,
and order-specific credentialing is built into the system, enabling Maxim to quickly identify
and adhere to various state and The West Virginia Children’s Home, Bureau for Children and
Families -requested requirements.

A  Automated workflows resulting in enhanced efficiency for The West Virginia Children’s
Home, Bureau for Children and Families through the reduction of errors, manual tasks, and
tracking of temporary workers.

A Monitored credentialing supports a heightened level of clinical compliance.

Facility Staffing Options

Per Diem: Clients may call their local Maxim office at any time to request staff to fill a shift.
Maxim employs a number of personnel that are available to staff day, evening, and night
shifts, on weekdays and weekends.

Extended Assignments: Extended assignments are the better staffing option when continuity
of personnel and/or services is necessary. Maxim assists clients with selecting compatible
personnel who are committed to working on a contractual basis for a specified time period.

Temp-to-Perm: Temp-to-perm assignments are the perfect compromise between extended
assignments and permanent placement. Facilities may prearrange an extended staffing
assignment with the option to hire Maxim’s employee at the end of the term. Maxim will
charge a buy-out fee that will be prorated from the start of the assignment.

Permanent Placement: Maxim places permanent personnel on a one-time, finder’s fee basis
that covers the cost of recruiting, employment services, placement costs, and replacing our
workforce. The fee is calculated based on a percentage of the hired employee’s salary.

Continuum of Staffing Options

Extended Temp-to- Permanent Workforce

Per Di,
engienm Staffing Perm Placement Management

The data on this page is subject to the disclosure limitation on the cover page of this proposal.
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Recruitment Strategies

To supplement Maxim'’s staff of active healthcare professionals, the company employs multi-
channel recruitment outreach tactics. The goal of this strategy is to communicate with,
inform, and attract candidates through multiple platforms. This cross-media approach helps
Maxim reach a broader audience and has proven successful across a variety of healthcare
modalities nationwide. Maxim’s multi-channel recruitment marketing approach includes:

A Online Job Board Advertising and Sourcing
Maxim posts opportunities on numerous job board Web sites, (i.e., Monster.com,
Careerbuilder.com, and multiple healthcare recruitment sites) enabling the
organization’s recruiters to quickly and efficiently reach active job seekers with
opportunities. These sites are mass advertised and receive thousands of visits from
new and returning job seekers daily.

In addition to external job board advertising, all needs are posted on Maxim’s
company Web sites. Maxim drives traffic to these Web sites through cross-media
marketing tactics, resulting in increased exposure for all staffing needs. Recruiters also
utilize a software system that allows them to search multiple job sites simultaneously,
creating efficiencies when sourcing candidates.

A Targeted Direct Mail Campaigns
Utilizing a contracted direct mail vendor, Maxim creates customized letter and
postcard campaigns designed to inform candidates about open opportunities.
Recruiters personalize the messaging of each direct mail campaign to attract
professionals with the appropriate experience and qualifications. Respondents are
directed to contact Maxim through various traceable mediums including unique toll-
free phone numbers, or online landing pages developed to capture leads and route
them to Maxim’s dedicated recruitment team.

A E-mail Marketing
Recruiters develop customized, targeted e-mail campaigns to alert active job seekers
of opportunities within their local market. Maxim tracks which recipients open and
reply to each e-mail, enabling recruiters to quickly follow-up with interested
candidates.

A Search Engine Advertising
Maxim utilizes paid-search advertising, also known as “pay-per-click” advertising, on
Google and social media sites to drive candidate leads for specific job openings in local
markets. Using paid search campaigns as part of the multi-touch strategy provides an
additional avenue for Maxim’s team to attract active and qualified candidates. Leads

The data on this page Is subject to the disclosure limitation on the cover page of this proposal.
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are received in real-time allowing Maxim to contact prospective candidates
immediately.

A Local Advertising
Maxim supplements job board and paid search advertising with strategic print and
Web advertisements in a variety of outlets including trade publications, local
associations and organizations, as well as regional newspapers, to spread awareness
among active and passive job seekers.

A Strategic Telephone Outreach
Tapping into an extensive database of prospective health professionals, multi-channel
efforts include telephone outreach as a means of directly connecting with and vetting
candidates who have been reached by postcards, e-mails, and other multi-touch
tactics.

Live Recruitment and Active Engagement

The Maxim team bhelieves that successful recruitment always involves a hands-on approach.
The following methods are employed to engage, connect with, and vet local healthcare
professionals:

A  Employee Referral Programs
Maxim'’s greatest asset is its employees. Current employees participate in referral
programs designed to invite their qualified friends or family members to share in the
benefits of joining the Maxim team.

A Career Fairs and Tradeshows
Maxim’s recruiters attend career fairs and tradeshows, both locally and nationally, to
network and build personal connections with healthcare professionals across medical
specialties.

A Professional Associations
Maxim partners with professional healthcare associations for opportunities to connect
with highly-specialized professionals. Recruiters often develop relationships with
association administrators and advertise in local publications or post relevant positions
on the organization’s job boards.

A Online Newsletters
The company continually engages with prospective candidates and builds brand
awareness through the distribution of several specialized e-newsletters to candidates
who have opted-in to receive these communications. E-newsletters function as a
means of providing relevant industry news to candidates while also informing them of
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current job opportunities.

A Social Media Marketing
Maxim’s recruiters engage potential candidates through social media platforms.
Maxim utilizes social networking sites including Facebook, LinkedIn, and Twitter, to
connect with and inform prospective employees of opportunities in an interactive
online environment.

Maxim’s team of experienced recruiters integrates database sourcing, multi-channel
marketing, and live recruitment to provide comprehensive recruitment services for each
client. Maxim’s recruitment engine is designed to efficiently deliver candidates that meet
client-specified qualifications, skills, and experience levels while saving valuable time and
resources.

Screening & Hiring

Maxim adheres to comprehensive level of standards for hiring and maintains rigorous
conditions of employment. We believe that our healthcare professionals are a direct
reflection of the efficient service we provide. Candidates for employment are required to
meet the following requirements prior to employment.

Hiring Practices

Maxim strives to present experienced and credentialed medical professionals to our clients.
Our candidates undergo prescreening processes before they are accepted as employees. We
believe our healthcare professionals are a direct reflection of our reputation and the level of
service and quality we provide. The candidates we select to provide services to The West
Virginia Children’s Home, Bureau for Children and Families will have completed the following
processes:

Healthcare
Screening Criteria Nurses Allied Health
Admin
Completed Application/Interview v v v
License/Certification Verification v v v
Criminal Background Check v v v
Reference Checks v v v
Supporting 1-9 Documentation 4 v v

The data on this page Is subject to the disclosure limitation on the cover page of this proposal.
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Licensure Verification

Employee files are audited and updated monthly, and prior to assignment, credentials are
verified as current. Throughout the hiring process, Maxim reviews the expiration dates on the
following documents for each candidate:

Professional licenses
Professional certificates
Health certificates

CPR card (if applicable)
Valid Picture ID.

| I S N N o

During the monthly audit, Maxim requests the updated information from employees whose
credentials are set to expire. Upon receipt of this information, Maxim’s Coordinators will
update our records appropriately. Employees who do not forward updated credentials will
not be available for assignments.

Screening Tests

Candidates who apply to Maxim are screened prior to hire. As part of this qualifications
process, applicants are tested for competency according to the discipline and specialty of the
position they are seeking. Upon hire, Maxim classifies and logs the employees’ capabilities
and competencies in the office database for the purpose of sorting and matching the worker’s
qualifications with the right-fit assignments. Additionally, upon their first year of
employment, Maxim tests our healthcare workers during their annual performance appraisal.

_ Candidates for employment with Maxim undergo competency
N 'Prlopihecy assessments according to discipline and specialty. Maxim uses
Prophecy Healthcare’s Clinical Assessments and Checklists (formerly
Nursetesting.com) located at www.prophecyhealth.com, to administer our examinations.
Prophecy is a well-respected, online testing vehicle featuring nationally-validated exams and
skill checklists for all areas of nursing, allied health, homecare, and other healthcare
specialties. Prophecy’s assessment tools measure not only clinical competencies but also
works to isolate critical competencies missed in traditional testing initiatives, such as stress
tolerance, critical thinking, and teamwork skills. Maxim provides each candidate with a unique
username and password to access the assigned exam(s). Candidates must pass each of their
assigned examinations in order to be eligible for hire. Test questions and answers frequently
change to prevent duplication and the temptation to share answers, thus preserving the

integrity of the exams.

Although the passing scores vary per test at Prophecy, Maxim’s minimum passing score is 80
percent no matter the test assigned to the candidate. If the Prophecy passing score is higher
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than 80 percent for a particular test, Maxim’s candidate also will be required to achieve that
score.

Training

Maxim’s standards require healthcare professional candidates to be fully trained in the
positions they seek through Maxim. Our Accounts Manager and Recruiters thoroughly review
and verify candidate data and certifications as a condition of employment and placement.

Every segment of our employee training is based on our center core competency, which is the
seamless delivery of optimal customer service. Training is provided on a mandatory and by-
request basis to meet the needs of any Maxim employee who needs or desires training in job
skills. National-level training is offered semi-annually. Topics for in-service and continuing
education training may include the following:

A Cardiology A Med/Surg Nursing

A Career Fitness A Men’s Health

A Community Nursing A Neurology

A (Critical Care A Oncology

A Cultural Competency A Patient Education

A Emergency Nursing A Perioperative Nursing

A Forensic Nursing A Pediatrics

A Gerontology A Prenatal Health

A |nfectious Disease A Psych/Mental Health

A Holistic Health A Spanish

A Home Health A Substance Abuse

A Leadership/Management A Women’s Health
Orientation

Healthcare professionals receive Maxim orientation that is tailored per profession and geared
toward familiarizing them with company policies and procedures. In addition, prior to the
start of services, Maxim will review any The West Virginia Children’s Home, Bureau for
Children and Families -specific materials with our employees. Only employees who have
completed both Maxim and The West Virginia Children’s Home, Bureau for Children and
Families orientations are eligible for assignment.

Personnel Practices

Maxim adheres to an Equal Employment Opportunity Policy for persons seeking employment
and for persons employed by the company. Maxim will not discriminate because of race,
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color, religion, sex, or national origin in any employment practice including hiring, firing,
promotion, compensation and other terms, privileges and conditions of employment within
its control. Maxim complies with the Civil Rights Act of 1964, 1966 and 1991, and the Fair
Employment Practices Act. Advertising, public service brochures and collateral material
contain the EEO statement.

HIPAA/HITECH Compliance

Maxim has implemented policies, procedures and practices to see that we are in compliance
with the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”) as well as the
Health Information Technology for Economic and Clinical Health (“HITECH”) Act and applicable
state laws. In instances where Maxim receives Protected Health Information (PHI) from
clients, we will comply with the applicable provisions of the Administrative Simplification
rules.

Maxim will safeguard all PHI in electronic and other forms and may only use or disclose such
information to treat patients, to arrange for payment for services rendered, for healthcare
operations, as required by law, or as otherwise authorized by the patient.

Maxim employees have a duty to maintain the confidentiality of each patient’s PHI in
accordance with HIPAA, HITECH, and applicable state laws as well as the Company’s privacy
policies and procedures. Further, contractors have a duty to maintain the confidentiality of
each patient’s PHI in accordance with applicable law.

Employee Wages & Benefits

Professionals assigned to a facility are considered employees of Maxim for whom Maxim
assumes responsibility for payment of wages and benefits. Maxim takes responsibility for
withholding federal and state income tax, social security taxes, unemployment insurance, and
maintaining state-mandated worker’s compensation coverage. Maxim provides FICA, federal
unemployment insurance and state unemployment insurance for part-time staff. Our
external employees become eligible for a variety of benefits, including healthcare and paid
time off, upon working 120 hours or more in a 4-week period. Maintaining eligibility requires
working 30 or more hours per week.

Insurance

Maxim is insured through Underwriters Lloyd's of London. We maintain General and
Professional Liability that includes self-insured retention. The General and Professional
policies are written as claims-made policies. Further, Maxim maintains Auto Liability
coverage and Worker's Compensation policies that meet or exceed each state's requirements.

The data on this page is subject to the disclosure limitation on the cover page of this propesal, i3



The billing process begins in the local office with the collection and verification of each
employee’s weekly timecards. Office personnel feed the data into Maxim’s information
systems, and regional billing teams at Maxim’s

A Invoice Headquarters complete the data processing and generate
%ﬂi w1 weekly invoices on behalf of each office.

Maxim's accounting, credit, billing, and payroll functions
are centrally based out of Maxim’s Headquarters located
in Columbia, Maryland. Maxim has found that centralized
billing and collections is an effective way to present our
clients with accurate invoices completed in a timely
manner.

Presna Ratuen This Form With Four Payment. Thank You

S Standardized invoices contain the facility name, unit, date

of service, shift, class type, employee name, hours
worked, and bill rate. Moreover, we are able to customize invoices to meet our clients’
requirements. Maxim has the ability to bill electronically and currently does so for many
clients. Invoices are due and payable within 30 days, unless our clients have negotiated other
terms.

Focus on Compliance

As a nationwide company with more than 280 offices and 61,000 employees, Maxim
understands the critical need for quality and compliance at all levels of our organization, as
well as service delivery processes. In order to foster an environment that encourages our
company and employees to operate in an ethical and compliant manner, Maxim has
developed the MaxCompliance program. Maxim’s Chief Compliance Officer is Jackie Baratian
and she is responsible for the oversight and management of Maxim’s compliance and ethics

program, including compliance initiatives, internal audits, and training.

The overarching goal of MaxCompliance is to encourage and support a culture within our
organization which promotes strict adherence to federal and state laws, relevant healthcare
program requirements, and Maxim’s business policies and Code of Conduct. The
MaxCompliance program is applicable to all business lines and employees of the company.

The central tenets of the MaxCompliance program are to assess risks, develop controls,
monitor performance, and implement new corrective actions and process enhancements on
an ongoing basis. Maxim sincerely believes that if patient and client care is the heart of our
business, compliance is the backbone. That is why MaxCompliance is a fundamental part of
our company’s mission “To provide reliable, safe, and patient-centered care through
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Week Ending Date: / / Facility/Client Name:
(Saturday)
lPaycheck: o Mail o Pick Up
STAFFING SOLUTIONS .
Maxim Staffing Solutions Employee Client Approval
EMPLOYEE NAME: SUPERVISOR NAME!/ TITLE:
EMPLOYEE SIGNATURE: SUPERVISOR SIGNATURE:
DATE: / / DATE: / /
*Employee signature certifies that the hours below were worked and are correct. *Authorized signature verifies hours shown below are correct and approved.
Supervisor
DAY DATE UNIT REGULAR TIME ON CALL CALL BACK Approval
Start Time | End Time Break | Total Hours |Start Time End Time | Start Time | End Time
SUNDAY /
MONDAY /
TUESDAY /
WEDNESDAY /
THURSDAY /
FRIDAY /
SATURDAY /
Grand Total:

TERMS AND CONDITIONS
Maxim Healthcare Services, Inc. d/b/a Maxim Staffing Solutions (*“MSS") agrees to supply the above-named Personnel to Client. Such Personnel shall provide services under Client’s management and
supervision. MSS will invoice Client at the agreed-upon standard and overtime hourly billing rates. Overtime will be billed for hours worked by Personnel in excess of forty (40) hours per week, or as otherwise
required by law. In addition to the foregoing, MSS and Client agree to the following:
1. MSS shall submit weekly invoices rendered by Personnel for the number of hours worked by the Personnel the previous week. The Personnel will present a time sheet to Client or its representative for
verification and signature at the end of each week. Client's signature above indicates Client's acknowledgement of all of the Terms and Conditions of this Agreement including payment of the invoices submitted
for the hours worked by the Personnel. Payment in full shall be due within thirty (30) days from invoice date at the address set forth on the invoice.
2. Resumes submitted to Client are confidential and for Client use only. Client agrees that MSS is the representative of all Personnel for which resumes are submitted to Client by MSS in response to Client
requests. Accordingly, Client agrees that if any Personnel submitted to Client by MSS is hired either directly or indirectly by Client within one hundred eighty (180) days of receipt of the resume, Client agrees
to pay to MSS, as liquidated damages, an amount equal to thirty percent (30%) of the Personnel's annualized first-year salary.
3. Client understands and agrees that MSS is not an employment agency and that Personnel are assigned to the Client to render temporary services and are not assigned to become employed by the Client. In
consideration thereof, Client agrees that for a period of twelve (12) months following that date on which Personnel last worked a shift at Client, Client agrees that it will take no steps to recruit, hire or employ as its
own employees or as a contractor those Personnel provided by MSS. In the event that Client, or any affiliate, subsidiary, department, or division of Client hires, employs or solicits Personnel, Client will pay to
MSS, as liquidated damages, an amount equal to thirty percent (30%) of such Personnel's annualized first-year salary.
4. Each invoice will evidence a separate and distinct contract, Unless otherwise prohibited by applicable law, in the event that Client fails to pay the invoices when due, Client agrees te pay all costs of
collection incurred by MSS, including reasonable attorney’s fees, whether or not suit is initiated.

EQUAL OPPORTUNITY EMPLOYER

Timecards are due every Monday by 12:00pm
Please fax Timecards to: (855) 591-5936
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
11/29/2012

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

Altus Partners, Inc

ﬁg{figm Krista Dean
(610)526-9130

PHONE FAX
(AJC, No, Ext): (AIC, No): (610)526-2021

919 Conestoga Road E'[',"D’?{'éss:cert.ificates@altuspartners.com
Building 3, Suite 111 | AR NER 1p 400000042 _
| Rosemont PA 19010 INSURER{S) AFFORDING COVERAGE NAICH |
INSURED wsurerA:Lloyd's of London | ]
Maxim Healthcare Services, Inc. INsURER B:ACE American Ins Co. 22667
d/b/a Maxim Staffing Solutions nsurer c:Indemnity Ins Co of NA 43575
7227 Lee DeForest Drive nsURer D :Federal Insurance Company 20281
Columbia MD 21046 NSURER E : |

INSURERF :

COVERAGES

CERTIFICATE NUMBER:12-13 staffing Std

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[INSR | TADDL SUBR POLICY EFF | POLICY EXP
LTR | TYPE OF INSURANCE _INSR| WVD POLICY NUMBER (MM/DD/YYYY) (MR/DDIYYYY) LIMITS
GENERAL LIABILITY : ‘ | EACH CCCURRENGE s 7,000,000]
| DANAGE TO RENTED
i(‘ COMMERCIAL GENERAL LIABILITY ' PH1203478 | | PREMISES (Ea oceurrence) | $ 4,000,000
A X | CLAMS-MADE | | OCCUR 11/30/2012 11/30/2013 | \iep exp (Any ons person) | § 2,000
X | Professional Liab PERSONAL & ADV INJURY $ Included
X | 64,000,000 SIR | | GENERAL AGGREGATE $ 7,000,000
GENL AGGREGATE LIMIT APPLIES PER Products | pRropyCTS - COMPIOP AGG | $ 7,000,000
— ] ] .
X poucy BB% | |ioc Exclusion s
AUTOMOBILE LIABILITY H08711999 COMBINED SINGLE LIMIT 5 1,000,000
B Ea accident] | L o
| HO8712001 (Owned) (a ronidan)
ANY AUTO ‘ "
| BODILY INJURY (Per person) | $
B | X | AL ownep auTos 11/30/2012 11/30/2013
— ‘ BODILY INJURY (Per accident)| $
L SGHEDUIFBIAUTCS PROPERTY DAMAGE <
X HIRED AUTOS (Per accident)
X NON-OWNED AUTOS Uninsured motorist combined $
| Underinsured molorist &)
UMBRELLALIAB OCCUR | EACH OCCURRENCE s !
(EAGESSLIAD | CLAIMS-MADE AGGREGATE s )
_ DEDUCTIBLE | $
| RETENTION _§ | | s
WORKERS COMPENSATION 47128031 11/30/201211/30/2013] v | WC STATU. ' OTH-
C | AND EMPLOYERS' LIABILITY o 1 LY [ TORY LTS | ER
ANY PROPRIETOR/PARTNEREXECUTIVE E L EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? |NITA ==
| (Mandatory in NH) E.L DISEASE - EA EMPLOYEE $ 1,000,000
| It yes, describe under ‘
DESCRIPTION OF OPERATIONS below | | E L DISEASE - POLICY LIMIT | § 1,000,000
| | |
‘

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
Certificate is issued as evidence of insurance per the policy terms, conditions, and exclusions.

CERTIFICATE HOLDER

CANCELLATION

For Infomation Purposes Only

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Krista Dean/KMD

M ST (e
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REQUEST FOR QUOTATION
BCTI3118 Registered Nurse Staff Servives

11, MISCELLANEOUS:

f1,1, Contrnel Nanager:  Dwing its performance of this Contract, Vendor must
designale sud maintain a primary contract manager responsible for oversesing
Vendor’s responsibilities under this Contrael.  The Contract numager must be
available during normal business howrs to address any customer service ar ather
issues related (o this Contract. Vendor should list its Contract manager and bis or
her contact information below.

Contract Manager: jgsq.g Q;‘g&gg]gs
Teleplione Number: g1l - 986 - 3
Fox Number: FEs- S~ 93¢0

Email Address: _kagi_g‘\nglemm\gk\ml;ﬂc&“cm\

24




BCT13118 Reglstered Nurse Staff Services
Pricing Page

ftem 1 Estimated Deseription: Unil Price: - Total Price:
Annual
Quantity:
2 1040 howrs Registered Nurse S”‘H,Oa'ojl’cr hr, $ Yy f,Ju_OD-'_f“

Axard will be made (o the respansible bidder meeting specifications with the lowest Totol

I'rice,

Vendor Nime: Mﬁv?mﬂmll%@lwsﬂ?f%/& Mavian S&p&“-‘ma 5‘3\@“'“&
Addicss: 235 Taylas 2. sie. 230
Galosna  OH L3z
Ml | oodic ol @aaache AlHhcon
fasil: _ 498 - 4218936

Phonetf: __ GIY ~ 986 - ool

P R

W?a!e: m‘i{.ﬁﬁ




ADDENDUM ACKNOWIEDGEMENT RORM
SOLICITATION NO,;| BCF13118

Tustructious: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum ucknowledgment form. Cheek the box next to each addendum received and sign below.

Falure to acknowledge addendiomay resull in bid disqualification.

Aclthowledgiment: | hereby asknowledge receipt of the following addenda and bave made the

necessary revisions W my proposal, plans andfer specitication, ete,

Addendiun Numbers Received;

(Check the box next to cach addendum received)

[ ] Addendum No. 1 [ 1 Addendum No., 6
] Addendum No. 2 | | Addendum Ne. 7
[ 1 Addendum Nao. 3 { 1 aAddendum No. §
| | Addendum No. 4 [ ] Addendum Na. 9

| 1 Addendum No. 5 [ ] Addendum No. 10

Fanderstand that failure to confirm the receipt of addenda may be cause for rejection of this bid, |
further understand that sany verbal cepresemtation made or assumed 1o be made during any oral
discussion held between Vendor's representatives and any state personnel is not binding. Only the
inturmation issued in writing and added o the speeifications by an official addendum is binding.

Maxim encriaee ooy s, Tac cﬁsf_?\gh Maxy WS TarRnG

Compuny

NOTE This addendum acknawledgement should be submitted with the bid 1o expedite dacument provessing,

Resseed QLubing

27
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