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Overview

A-lign CPAs, LLC (A-lign) is a firm founded by industry leading SAS 70/SSAE 16 experts who
responded to a need in the auditing industry to provide high quality SSAE 16 audit services along
with other complimentary regulatory and compliance services. Our goal at A-lign is to ensure that our

client's regulatory and compliance requirements are aligned with their business objectives.

A-lign services companies on a global basis and is a licensed CPA firm, registered with the Public
Company Accounting Oversight Board (PCAOB) and a member of the American Institute of Certified
Public Accountants (AICPA) Peer Review Program. A-lign’s inclusion in the PCAOB and AICPA
programs ensures that our firm is on a level playing field of regulation with other SSAE 16 audit

providers.

People and Experience

A-lign's SAS 70/SSAE 16 audit practice is led by Scott Price, who is believed to have completed
more SAS 70 audits than any other auditor in the industry with over 770 SAS 70/SSAE 16 audits of
experience since 1997. Scott's experience provides A-lign's clients with an advantage over their
competitors as he brings an unparalleled level of experience, adding value to each SSAE 16 audit
client. Additionally, Scott is an elected member of the AICPA Council, which governs the AICPA and
their corresponding standards. This level of participation within the AICPA allows A-lign to be on the
forefront of changes to audit standards, such as the modification to the SAS 70 audit standard to
SSAE 16. Scott performed what is believed to be the first ever SSAE 16 examination in August
2010. Scott is supported by industry veterans such as Neil Gonsalves to deliver SAS 70/SSAE 16
audit services to our clients. Neil performed the first ever SAS 70 audit in India and was instrumental

in developing the SAS 70/SSAE 16 audit methodology for his prior employer, Ernst and Young.

Our client base includes organizations spanning across various industries and sizes. Our experience

allows A-lign to be extremely well qualified to serve you.

A-lign personnel have performed SAS 70/SSAE 16 audits for numerous service bureau
organizations in addition to performing SAS 70/SSAE 16 audits. A-lign continues to monitor
developments within the AICPA and SEC to determine any rule changes which affect the SAS 70/

SSAE 16 examination requirements for companies subject to SSAE 16.
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Methodology and Approach

The firm has established a solid methodology for working with clients undergoing their first SSAE 16
examination. We have included our methodology in the following pages fpr reference. Even though
we have a documented methodology that can be used on each engagement, one of our greatest

strengths is our ability to be flexible in our methodology.
SSAE 16 Service Auditor Methodology

Scope Determination

In determining the scope of the report, the client identifies the control objectives for each of the
services covered within the scope of the examination. We can provide assistance in the wording of
the control objectives; however the client ultimately remains responsible for identifying the control
objectives. An important aspect at an early stage of an SSAE 16 examination is to identify
management and those charged with governance that ultimately will be responsible for signing off on
management's assertion and representations to us. Other considerations for the scope of the
examination include whether or not sub-service organizations will be included or if a third party has
established the control objectives to be included within the scope of the examination. A-lign will work
with the client after the initial interview process to outline and finalize the steps of the SSAE 16

examination.

Planning

Obtaining an understanding of our client's delivery commitments to its customers and discuss the
timing of our procedures through final issuance of the report ensures we exceed our client's
expectation. If applicable, an important consideration is to understand the level of Internal Audit
assistance that will be made available to assist in testing procedures. We will discuss
communication protocols, including medium and frequency of communication and will set up periodic
status updates with our project sponsors to discuss progress, communicate findings on a real time
basis and discuss opportunities to address exceptions and recommend improvements in controls

and performance.
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Assessing Suitability of the Criteria and
Obtaining Understanding of the Description of the System
After the scope is identified, A-lign will review the client developed description of the system and
understand whether suitable criteria has been utilized to develop the description of the system, to
design the controls to achieve the control objectives and in the case of a Type 2 report to evaluate
whether the controls operated effectively throughout the specified period. A-lign will perform an
assessment to determine that the control objectives identified by the client are complete and no
portion of the description of the system is omitted relevant to the scope of the service organization's
system. We will determine if management has identified the risks that threaten the achievement of
the control objectives; that the controls identified if operating as described would provide reasonable
assurance that the risks would not prevent the control objectives from being achieved; and that the
controls were consistently applied as designed throughout the specified period. We will also
determine if management has a reasonable basis for their assertion. Such a basis may be achieved
through a combination of on-going monitoring and separate evaluations. This process will allow A-
lign to move forward to the next step of preparation for fieldwork and testing procedures outlined

below.

Preparation for Fieldwork and Testing Procedures

A-lign understands that our client's time is extremely valuable. We utilize a comprehensive
information request list that is customized to the scope of the client’s description of the system and
utilized as a tool to have documentation gathered prior to our onsite fieldwork. The information
request list is typically sent four weeks prior to fieldwork. As necessary, we can conduct meetings to
discuss our requests and ensure that the client fully understands the information needed to complete
the examination. By gathering the documentation prior to our arrival, the client will help keep their
examination fees lower and increase the efficiency of their personnel. The A-lign point of contact for
the examination is always available to answer questions regarding our information request list. We
encourage our clients to utilize our secure A-lign ClientConnect to upload documentation to fulfill the
information request. This allows our team lo review the responses for completeness and begin our

examination testing even before onsite fieldwork.
We will submit to the client at least two weeks prior to onsite fieldwork a project plan that outlines

which control objectives we will be auditing each day of our examination testing. The project plan is

reviewed by the client to ensure that no scheduling conflicts exist.
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Fieldwork and Testing Procedures

Onsite fieldwork and testing procedures are the most time intensive part of the examination for both
the client and our audit team. The client's completion of the information request list prior to our onsite
visit greatly determines the efficiency of the fieldwork and testing procedure phase. Our walkthrough
procedures are performed through a combination of inquiry, observation and inspection of records
and other relevant documentation. This allows us to determine key controls necessary to achieve the
conlrol objectives and assess the effectiveness of the design of those controls.

Our approach for testing includes both onsite and offsite testing. This method allows our team to limit
our intrusion into the daily operation of our clients. Onsite fieldwork in the case of a Type 2 SSAE 16
examination will comprise observation of controls, inspection of evidence of controls, sample testing
for the in-scope control objectives and, in some instances, re-performance of the controls where
deemed necessary. By utilizing A-lign ClientConnect, offsite testing can be performed using the
numerous means of electronic communication available. By performing a portion of the testing
offsite, we are able to provide our clients with an extremely competitive pricing model for the

examination.

Any recommendation or testing exceptions will be fully communicated with designated client
personnel prior to the end of fieldwork and testing closing meeting. We will assess if the identified
exceptions are within an expected rate of deviation and are acceptable or whether additional testing
of the control or other controls would be necessary to reach a conclusion. This is a crucial step in our
process to ensure that all client personnel are in agreement with recommendations and findings
before presentation to senior management.

Reporting

A-lign prides itself on its efficient and timely reporting process. While many firms take 30 days or
more to issue a report, A-lign’s project plans call for a draft report to be issued to the client within 10
business days of fieldwork completion. The draft will undergo a rigorous independent quality control
review before issuance to the client. The draft report is submitted in word form to the client to allow
the client to suggest wording changes directly to the draft report. Once the draft is returned to A-lign,
along with the management representation letter, the final report will be prepared for printing. Within
five business days after the approval of the draft, responses to any testing exceptions, the return of
the signed management representation letter, and subsequent events inquiry of management, we

will deliver the final report.
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Continuous Client Service

A-lign is available to serve our clients throughout the year, and not just during the examination
period. A key to a successful examination is continuous communication with your auditor. There are
no additional fees incurred to discuss changes in business operations or assist with the
implementation of recommendations resulting from the assessment. Additionally, if a client's

customer or customer's auditors have any questions regarding the examination report, we would be

happy to discuss those questions and provide any necessary work papers at no cost to our client.

There’s A-lign- Between...

Having the Expertise

(

...and Successful Execution.
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Project Scope
Service Auditor shall perform a single Type 2 SSAE 16 examination. The scope of the examination

will be limited to the control objectives in the Prior Year Type 2 SAS 70 Audit.

Review Period
The review period is the period of time that will be covered by the examination conducted by the’

Service Auditor. The review period for this engagement is for the period beginning on July 1, 2011

and ending on June 30, 2012 (the "Review Period").

Engagement Team

Experience Matrix

NAME TITLE CERTIFICATIONS # OF SAS 70/ SSAE 16
Certified Public Accountant (CPA)
Scott Managing Certified in Financial Forensics (CFF) 270
Price Director Certified Information Systems Auditor (CISA)
Certified Internal Audit (CIA)
e Certified Public Accountant (CPA)
ei
Director Certified Information Systems Auditor (CISA) 240
Gonsalves
Chartered Accountant (CA)
Sean Engagement | Certified Information Systems Auditor (CISA) 26
Widdoes Senior Exam Passed

PRIVATE AND CONFIDENTIAL
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Resumes of Engagement Team

Scott Price | MANAGING DIRECTOR

Scott Price is the Managing Director at A-lign and has performed over 770 SAS 70/SSAE 16 reviews.
Prior to joining A-lign, Scott was co-founder and President of SAS 70 Solutions. Scolt's responsibilities
included overseeing the completion of over 200 SAS 70 audits annually, developing the SAS 70 audit
methodology, reviewing audit work papers and reports as well as evaluating the SAS 70 Solutions’
auditors.

Prior to founding SAS 70 Solutions, Scott was a “Big 4" executive with responsibilities for providing
financial statement audit and risk consulling services. Scott has additional experience performing internal
audit outsourcing engagements, revenue assurance engagements, business process risk reviews, and
financial audits. Scolt also has significant experience performing controls assessments for organizations
in the financial services and healthcare industries. Scott has provided professional services for multiple
Global 1000, Fortune 500 and regional companies during the course of his career.

Areas of Concentration Professional Designation
+ SSAE 16 Examinations ¢ Certified Public Accountant (CPA)
= SAS 70 Audits «  Certified in Financial Forensics (CFF)
« Internal Audit Services «  Certified Information Systems Auditor (CISA)
¢+ Attestation Services «  Certified Internal Audit (CIA)

*  Business Process Controls

Leadership Positions

Companies Served +  Florida Institute of Certified Public

* EEOC Accountants Board of Governors and

¢ Raymond James Executive Committee Member

* Swipelock »  Member of the American Institute of Cerlified

+  Fibermedia Public Accountants Council

* Intralot « 2003 1°' Annual Tampa Bay Business

* LexisNexis Journal 30 under 30 Award Winner

*  Ohio Lottery « 2008 Tampa Bay Business Journal 40 under

*  Virluestream 40 Award Winner

*  District of Columbia »  West Central Florida Junior Achievement

* Yale Capital Executive Committee and Board Member

«  CPA Technology Advisor's 40 under 40 for

Education 2006, 2007, and 2008

» Master of Science in Accounting,
Florida State University

«  Bachelor of Science in Accounting,
Florida State University
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Neil Gonsalves | DIRECTOR

Neil Gonsalves is a Director at A-lign with over 240 SAS 70/SSAE 16 examinations audits of experience.
Prior to joining A-lign, Neil was responsible for leading and managing one of the "Big 4" firm’'s SAS 70
practice within the Southeast area. Additionally, he played a significant role in building their SAS 70
practice in India. Neil's prior responsibilities included overseeing the completion of over 30 SAS 70 audits
annually, assisting in developing the firm's SAS 70 audit methodology and training. Neil also served as a
Quality Assurance Reviewer on a number of SAS 70s. Furthermore, he assisted in developing SAS 70
educational materials and led training of firm personnel at each of the area's offices. Neil has additional
experiénce in financial and information systems auditing, governance, risk assessments, and controls

implementation and Sarbanes-Oxley compliance.

More recently Neil has been actively involved in working with clients to educate them and help them plan
for the implementation of the new Global — ISAE 3402, Assurance Reports on Controls at a Third Party
Service Organization and the US equivalent — Statement on Standards for Attestation Engagements
(SSAE 16) Reporting on Controls at a Service Organization.

Neil has provided professional services for multiple Global 1000, Fortune 500 and regional companies

during the course of his career.

Areas of Concentration Education

¢ SSAE 16 Examinations e Bachelor of Commerce,

*  SAS 70 Audits University of Bombay

«  External Audit Services

= Business Process Controls Professional Designation

e Cerlified Public Accountant (CPA)

Companies Served +  Certified Information Systems Auditor (CISA)

+  Birlasoft Limited *  Chartered Accountant (CA)

¢ Ohio Lottery

* iGATE Global Solutions Limited Leadership Positions

¢ AFLAC Corporation *  Board Member of the Atlanta Chapter of

* [ntralot Ascend (a national organization formed to

= Yale Capital enhance the presence and influence of

«  SunTrust Bank current and future business leaders of Asian

+  GMAC Commercial Mortgages and Pacific Islander descent.)

*  Morgan Stanley

*  SEl Global Services, Inc.

» Tata Consultancy Services
*  District of Columbia
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Sean Widdoes | ENGAGEMENT SENIOR
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Sean is a Senior Consultant with A-lign with over 25 SAS 70/SSAE 16 audits of experience. Prior to

joining A-lign, Sean was a Senior Accountant with a major third party administration outsourcer. Sean

advised management on process, financial, and information technology controls to be implemented by

the outsourcer. Sean provided accounting and information technology services to third party

administration outsourcing clients. This included presenting resuits of services to the management and

board of directors of the third party administration outsourcing clients.

Sean’s previous employment included technical positions with a major data center outsourcer. Sean's

skill set of both working at an outsourcer along with performing SAS 70 audit services to an outsourcer

bring a unique perspective to the audit.

Areas of Concentration

°

°

°

SSAE 16 Examinations
SAS 70 Audits

Business Process Controls
External Audit Services

Companies Served

District of Columbia
Intralot

Geographic Solutions, Inc.
Valued Relationships, Inc.
Request a Record

Pilgrim Software
Guaranteed Records Management
Sandata

Perceptyx

Inland Fiber and Data
Ohio Lottery

PRIVATE AND CONFIDENTIAI

Education
«  Bachelor of Science in Accounting,
University of South Florida

Professional Designation

»  Certified Information Systems Auditor (CISA)
Exam Passed
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Financial Arrangements

Service Auditors fees and billing schedule for the scope of services described above are included in

the following table.

2011 TYPE 2 SSAE 16 FEES 2011 TYPE 2 SSAE 16 BILLING SCHEDULE
Type 2 SSAE 16 Audit $28,000 | Upon execution of this Agreement $8,400
Out-of-Pocket Expenses - 0- | Upon start of fieldwork $11,200
TOTAL: $28,000 | Upon delivery of draft report $8,400
TOTAL: $28,000
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Slate of Wos! Virginia Request for IO HUMTER | PAGE
Depatiment of Administration  Quuotation

Purchasing Division LOTa/79 ‘ 7 ]
2019 Washinglon Street [ast ADDITESS CORRESIONDEHGE 1O ATTEHTIEN OF
Post Ollice Box 50130 |

Chatleston, WV 26305-0130 ISHEL LY MURRAY

S009-HH8-8801
RFED Copy

TYPE NAMEZADDRESS HERE LOTTERY COMMISSTON
|\, A-lign CPAs ||
” 2202 N Westshore Blvd. ‘l‘
el suive 200 1] #12 BACCORKLE AVENUE, SO
rampa, FL 33607 (,Hf\ifl.l.&' TON, WV
2hA31460-11463 LH8-0500
DATE PIINTED TEAMS OF SALT ' SHIP VIA 1 ron T RREIGHT TERLS
11/16/2011 ‘ ' -
HIDOPTRING DATE 12/22/2011 ~ BID OPENING TI1ME D1:300M
LN GUANTITY uae i FIEMNOLIE R UNIT PRUCE ALKOUNT
nool 1R 946620

' $28,000.00

AUDTTING SERVICES

=

EOUESIT FOR NUOTATION
(REQ)

THE WEST VIRGINIA PURCHASING DIVISION,| FOR THE AGENCY,
THE WEST VIRGINIA LOTTERY, IS SOLTICITING BIDS FOR
SSAE LG IH:VI[-.'LI'! OF GTECH CORPORATION PER THE ATTACHED
SPECIFTCATIDNS,

[ECHNTCAL (Jl]lﬁ.‘;ll()l-l.‘% MUST BE SUBMITIED |[IH WRITING TO
SHELLY MURRAY AND| ALAN, CUMMINGS TN THE WV PURCHASING
DIVISTION VIA MATL] AT THE ADDRESS SHOWN AT THE TOP OF
THIS REQ, VIA FAX] AT 304-558-a115, OR WVIA EMATL AT
SHELLY. L MURRAYDWV . GOV AND ALAN. W, CUMMINGSaWV. GOV,
DEADL INE FOR| ALL [TECHNICAL QUESTIONS T)s 1270872011 Al
THE CLOSE OF] BUSTNESS . ALL TECHNICAL QUESTIONS
RECETIVED WILL DE ANSWERED BY ADDENDUM IAFTER THE

DEADL THE .

QUESTIONS EI[]IH(‘.FRNH-IC THE ACTUAL PROCESS BY WHICH A
WENDOR MAY SUBMITL A BID TO THE STATE OF WES] VIRGINIA
RE NOT CONSIIDERED 10 BE TECHNILCAL DUESTIONS AND MAY
BE SUBMITTED AT ANY TIME PRIOR TO THE REO OPENING DATE
MDD IN ANY FORMATL

ll: AHIBIT 3
‘Ll]-l- 0OF CONTRACT: s CONTRAGCT BECOMES CFPLCTIVE ON
T - G0 NEVENSE S FORCTERMS p‘\.‘]l)(1('II{-I_}I_!5(?]‘:_$-
AGHATURE ‘N\ RPN (888) 702-5446 M y12/14/2011
ME Managing Directo T 27-0865399 ] ADDRESS CHANGES TO BE NOTED ABOV

WHEN RESPONDING TO RFO, INSERT NAME AND ADDRESS IN SPACGE ABOVE LABELED 'VENDOR'
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GENERAL TERMS & CONDITIONS
REQUEST FOH QUOTATION (HFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the bestinterast of the Slate of Wast Virginia

2. The State may accepl or rejeclin part, or in whale, any bid

3. Prior o any award, the appatent successful vendor must be properly rogistered with the Purchasing Divisian
and have paid the required $125 feo.

4. Al services patforined ol goods delivered under State Purchase Order/Gontracts ate 1o be continued for the
ot of the Purchase Ordet/Contracts, contmgent upon unds being appropriated by the Legislatre or olhenvise
heing made available o the ovent lunds are nol appropriated ot olhenwise available for these sewvices or goods
this Purchase Order/Contract becomes void and of no effect after June 30

5, Payment may only be made alter the delivery and acceptance of goods or sevices

6. Interest may bo paid for late paymentin accordance with the West Virginia Code

7. Vendor preforance will be granted upon wrilten requestin accordance with the West Virginia Code

8. The Slate of West Virginia is exempt from federal and state taxes and will ot pay of raimburse such taxos

9. The Director of Purchasing may cancel any Purchase Order/Contiact upon 30 days wiitten notice o the sellor

10. The laws of the State of West Virginia and the Legislative Rules ot the Purchasing Division shall govern the
purchasing process

(1. Any reference lo automalic renewal is hereby deleted. The Conlract may he renewed only upon mutual wiilten
agreament of the parties

12. BANKRUPTCY: In the event the vendorcontiactor files for bankrupley protection, the State may deem
his contract null and void. and terminate such cantract withoul farther order

13. HIPAA BUSINESS ASSOCIATE ADDENDUM:  The Waesl Mirginia Stale Government HIPAA Busmess Associale
Addendum (BAA), approved by the Altormey General, is available opline at wwwestatewv us/adminpurchaselvreihipaa.himl

and is hareby mada part of the agiecment provided that the Agency meets (he definiion of o Cover Enlity
(45 CFR $160 103) and will be disclosng Protected Health Information (45 CFR $160 103) 1o the vendor

14, CONFIDENTIALITY: The vendor agrees that he ar she will nol disclose to anyone, diractly of indirectly, any such
personally identifiable infarmation ar other confidential mformation gamed from the agency. unlass the individual who s
the subject of the information consents to the disclosure in wiiting or the disclosure is made pusuant o the agency's
policies, procedures, and ales Vendor furither agrees o comply with the Canfidentiality Policies and Information
Security Accountability Requiroments, sel forth in hitp/www state wy us/admin/purchase/prvacy/motice Confidentiality pd

15. LICENSING: Vendors must be licensed and in good standing in accordanee with any and all state and local laws and
requirements by any slate or loeal agency of Waest Virginia, including, but nol limited o, the Wesl Virginia Secretary
of State's Office. the West Virginia Tax Departiment, and the Wast Virgiia Insurance Commission. The vendor musl
provide all  necessary  relrases  to oblain information o enable  the  director or - spending  unit 1o
vatily that the vendor is licensed and in good standing with the above enlilies

16. ANTITRUST: In submilting a bid to any agency for the State of Wesat Virginia, the bidder offers and agroes thal
il the bid is accepted he bidder will convey, sell, assign or transfer o the State of Wast Virginia all rights, tille and intores)
in and to all causes of action it may now of harealter acquire undet the anbittust lavs of the United States and the State of
Wost Vitgimia for price fixiig andfor unreasonable restramts of ade relating o the patlicular commodilies or sepvices
purchased or acquired by he Slate of West Virginia. Such assigniment shall be made and become effectivo al the time the
purchasing agency tenders the initial payment to the bidldar

I cotlily that tis bid s made without prios understanding, agreement, or connection with any corporation, lirm, liniled
liability company, pattnership, or person of enlity submitting a bid for the same material, supplies, equipment o
sonvicos and is v all regpects laie and without collusion o Fraud 1 further cerdily hal | am authanzed to sian
the certification on behall of the bidder or this bid

INSTRUCTIONS TO BIDDERS

1, Use the quotation forms provided by the Purchasing Division. Complele all sections of the quotation form

2. ltems offered must be in complianee wath the specifications. Any deviation from the specifications must be clearly
indicated by the  biddes Alamates oftered by the bidder as EQUAL to the specifications must be cledquly
defined. A bidder offering an allernate should  allach complete specificalions and literalure to the Ind  The
Purchasing Division may waive minor deviations o specifications

3. Unit prices shall prevail in case of discrepancy. Al quotations are considered OB destination unless allarmate
shipping terms are cloarly identified in the quotation

4. Al quotations must be dalivered by the bidder to the ollice listed below prior to the date and time ol the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualilications. Depattiment of
Administeation, Purchasing Division, 2019 Washington Sheet East, 11O Box 50130, Charleston, WV 26305-0130

5. Communication during the solicitation, bid, evaluation ot award periods, except through the Purchasing Division,
i strictly prohibited (W Va G5 R §148-1-66)

oy 10!
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BID OPENING DATE

neee

o KUK R

Request for
Quotation

Slate of West Virginia
Depadiment of Administration
Purchasing Division

2019 Washington Streel Easl
Post Oflica Box 60130
Charleston, WV 253050130

LOTAa/7Y

SHELLY MURRAY
A0a-4H58 BOO1
RED CcopPyY
IYPE NAMEZADDRESS HERE

i A-lign CPAs i
H 2202 N Westshore Blvd. tl’
200 5
FL 33607

LOTTERY COHMISS

312 MACCORKLE
CHARLESTON, WV
2Hh31a-1163%

n| Suite

Tampa,

TDATE PRINTED
11/16/2011

IIHF".UF AL SHIE VA Faonp

OPEMING TIME
URIT PRICT

CBID
rtNuRenra

12/22/2011
QUANTITY

CAT B

1314
Lo NO

(HH

AWARD AND EX[TEMDS) FOR A PERTOD OF ONE
YEAR OR UNTIL SUCH Y"REASONABLE TTHE'™ THEREAI TER
ih‘!f(ll'—SSf\RY O] OBTAITN A lNFW CONTRACT OR RENEW THE
10!”(3]“1'\[ CON[TRACT]. THE "REASONABLE TIME™ PERIOD S
MNOT EXCEED TWELVE[ €12)] MONTHS. DURTHG, THIS “REASO
TIME™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR A
REASON UPON GIVING THE DIRECTOR OF PURCHASTNG 50D

JRITTEN NOTLCE .,

1)

AS

UNLESS SPECI
IN THIS CONT
PRICING SET
CONTRACT.

- 1C
RACT
HERE T

PROVIS
DOCUN
N OARE

IONS ARE STIPULATED ELSEWIHER
ENT, THE TERMS, I(ZUNI)I TTONS A
FIRM FOR THE I IIH' or THI

REMEWAL ¢ THLS CONTRACT| MAY BE RENEWED UPON THE MU

\'HH TTEN CONSENI Il'l' IHE| SPENDING UNTT I\|N!l VENDOR,
SURMITTED 10l THE IDIRECTOR OF PURCHASTING THIRTY (50
DAYS PRIOR TO THE| EXPIRATION DATE, SUCH RENEWAL S
BE TN ACCORDANCE MIUTH [THE TERMS AND CONDITIONS OF
ORTGTHAL CONTRACT| AND [SHALL BE LIMITED T0 TWwo 2)

(1) YEAR PERIODS.

|
|
|

PURCHASING RESERVES
IMMEDTATELY UPON WRI

CANCELLATION THE
RIGHT TO CANCEL 1
HOTICE TO THE VEN
SUPPLIED ARE] OF A
10 1HE SPECTETCAL

DIRECTOR OF
His lI{lNlRA(Zl
DOR 1 THE COMMODTTIL
MOINFERIOR QUALTTY OR

B1D AND C

TONS [0F  THU

—_

nao HOI
OMTRACT

CONF
HERE

CLAUSE: THE DIRFCTOR OF PURCHASTHNG MAY
SF‘FN[)'HH; UNL1T TO PURCHASE I(lH THE OPEN
OUT THE FILING OF A REQUISHTTION DR COS
EMS SPECIFIED ON THIS CONTRACT FOR

VIVERY IN EMERGENCIES DUE {10 UNFORESEE
UDTHG BUT NOT LIMITED TO NDELAYS IN TRA

AN UNAMTICTIPATED THCREASE| IN THE VOLU

DPEN MARKE]

AUTHORTZE A

MARKET, WITH
CSTIMATE, TT
IMMEDTATE DE
CAUSES (INCI
PORTATION OR
0F WORK.)

SET REVERGE SI0E TOSTERRS ARD COHDNICHS
ROt ggg) 702-5440

Manaqing Director 27-08645399

|

T ADDRESS CORRESPONDENCE TOATTENTE

TOHN

AVENULE ,

568~

i PAGE
3
f

Gl

SE

0500

FREIGHT TERNS

01:30PH

IS

HALIL

NABLLE

NY
AYS

[
ND

UAL

)

HALL
IHE

ONIE

FHE
[TEN

S OAND/ZOR SERVICES

ORM
.

1
N

HS
ME

[*ATE

ALIOUNT

12/1-1;’-)-011

ABDHESS CHANGES 10 BE HOTED ABOVI

WHEN RI ¢ ;I‘(_)flllli\lfa TO REQ, INSERT NAME AND ADDRESS IN SPAG £ ABOVE LABELED "VENDOR'
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‘.-ﬁ'ﬁ"j-é-‘fi’,;s\ State of Waosl Vieginia HO(|U(!S[ for IO NUMDT R A |
i ”) Departmont of Administiation — Quuotation LOTAT9

2 e
« [ 3 y :
&S ) Purchasing Division

e

2019 Washington Streel East ADDAESE CONNESPONDENCE TOATTENTIGH OF
» Post Ollice Box 50130 | S
Charloston, WV 253050130 EHELLY HURRAY
A0a-HhH 8801
REG) COPY
IYPE NAMEZADDRESS HERI R LOTTERY COMMISSION
r A-lign CPAhs i
1 2202 n westshore Blvd. g
0| suite 200 1| 312 MACCORKLE AVENUE, Si
Tampa, FL 33607 CHARLESTON, WV
2Hh316G-11465 558 0500
DATC PIINTED TS OF SALL SHIP VA ran FREAGHT 1T
11/16/720101 | -
GBI OPERNGDATE 12/22/2011 o BID OPENING 1 1MI 01:a0PH i
LINE QUAtTITY yap CAl I HuMRER ullir PRICK AMOLIN

MO

QUANTITIES: QUANTITIES] LISTED IN THE REQUISTTTON AR
APPROXITMATIONS ONLY, DASED ON ESTIMATES SUPPLIED BY
THE STATE SI’-ENDIN'(% UNIT . 11 1S UNDERS[TOOD AND AGREED
THAT THE CONTRACT SHALL COVER THE QUANTITIES ACTUALLY
ORDERED FOR IDELIVERY DURTNG THE TERM O THE COMNTRACT,

-
JHE THER MORE| OR LESS THAN THE QUANTITEES SHOWN.

ORDERING PROCEDURE ¢ SPENDING UNTT(S) SHALL 1SsUE A
IRTTTEN Slf\lll? CONMIRACT ORDER (FORM HUMBER WV-39) 10
THE VEHDOR FOR COMMODITTIES COVERED BY [THIS COMTRACT.
HE ORIGINALl COPY| OF THE WV-39 SHALL BE HATLED 10 RN
lVI;NI)UIl AS AUTHORIZATION FOR SHIPMENT, lf\ SECOND Ccopy
'HAIH-H o THE I’UR'{‘.H!‘\S]I“!(’. DIVISTON, AND; A THIRD COPY

RETATNED DY |THE SPENDING UNTT.

BANKRUPTCY ¢ IN THE EVENT THE VENDOR/ZCONTRACTOR FILES
FOR llf\l-!KRIH’IlCY PROTECTION, THE STATE Hh’\‘e’ DEEN THE
l(Z(INI'IH\(IT MULL AND VOID{, AND TERMINATE ISUCH CONTRACT
LJI'I'HOUT FURTHER ORDER.

|

THE TERMS AND (LUNHIIHI‘HS CONTATNED TH |[THIS CONTRACT
SHALL Slll'!-.HSEl-'IH: ANY AND ALL SUBSEQUENTL TERMS AND

CONDITIONS W|I| LCH MAY APPEAR ON ANY ATTACHED PRINTED
NOCUMENTS Sli’lili AS| PRICE LISTS, ORDER FIORMS, SALLES
AGREEMENTS OR MAINTENANGE AGREEMENTS, [THCLUDING ANY

FLECTRONIC MEDIUNM SUCH AS CD-ROM,

REV. 05/26/2009
NO T CH

N SIGNED BID MUST BL SUBMEITTIED TO:

DEPARTMENT OF ADMINISTRATION
PURCHASITNG DIIVISTON

i, ) SEEREVERSE SIDE TOR TEAMS AND CONDITONS
AR \)/\ MUEONE gaay 702-5446 UMY 271472010
MY panaging pirector T 270865399 | ADDRESS CHANGES 10 BE NOTED ABOVI

WHEN RESPONDING TO REO, INSERT NAME AND ADDRESS IN SPACE ABOVE TABELED VENDOR'

PRIVATE AND CONFIDENTIAI APPENDI | 15




State of West Virginia Request for BECHUMDEN AL
Department of Administration  Quuiotation LOTH79 P ‘
Purchasing Division : - . -
2019 Washinglon Slieel Fasl ADDRESS CONTFEPORDENCE TOATTEHTION OF
PPost Office Box 50130 S
Chatleston, WV 263056-0130 SHELLY MURRAY
J04 - -H58-8801
RED COPY
IYPE HAMEZADDRESS HERLE LOTTERY COMMISSTON
f A-lign CPAs ﬁ
R 2202 N Westshore Blvd. I
ol suite 200 1| 312 MACCORKLE AVENUE, S|
Wanps, ¥l 33607 CHARLESTON, WV
2HAi140-1143 558-0500
PATE PIINTED TLAKS OF SALE I VIA ron FREEANT TERMS
___]l/]ﬁ/?!llll - ) - )
WD OPLNIRADATL 12/22/2011 BID OPENING TI1ME 01:50PH
LINF GUANTITY uop ‘,';'l‘: 16 L HUMER UNHT PRICH ANGUNT
BUTLDING 15
2019 WASHINGIHON SITREET, EAST
CHARLESITON, MV 253050130
THE BID SHOULD COMTATN THIS INFORMATION ON 1 HE TACE OF
THE ENVELOPE| OR THE BID MAY HOT BE CONSIDERED:
SEALED BID
BUYEIR: S'Hl' LLY MURRAY / HILE 5]
REQ. NO.: LOTG79
BID OPENING DATLE Hese2/2011
BID OPENING |TIME: 1: 40 M
PLEASE PROVIDE A AKX N}UMIII R OIN CASE IT] 1S NECESSARY
0 CONTACT YOU REGARDING YOUR BID:
CONTACT PERSON (P EASE] PRINT CLEARLY) :| Scott Price
A-lign CPAs
scott.pricefaligncpa.com
Fax: (888) 273-0230

Sp AT

[TERY

D

Managing Director L 27-0865399

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRFE

PRIVATE AND CONFIDENTIAI

SEL REVENSE SIDE PG TENMS AND CONMITIONS

T o

sl oo}
T

(8H8) 702-5446

eae

12/1472011

ADDRESS CHANGES TO BE HOTED ABOVI

IN SPACE ABOVE LABELED VENDOR

APPENDIX | 16




Stale of Woest Virginia Request for DEQHUMEER, TFAGE
Depattment of Adminlstation — Quoltation ’ ; 5 l

v
Purchasing Division LOTG7I
2019 Washington Sheet Easl  ADDRESETORAEAPONDENCT 10 ATTENTION Of
Post Oflice Box 50130 I )
Charleston, WV 263060130 \SNI:I LY MURRAY
S00-H58-00801 e 2
RIFQ COopy
TYPr NAMEZADDRESS HERE __ IOTTERY COMHISSTON
r A-lign CPAs iﬁ
il 2202 n westshore Blvd. N _ _
:: Suite 200 ((‘ f)ilr.‘ |-1A(:CUIH\I E AVENUE, SI
rampa, FL 33607 CIARLES TON, WV
2hiln-1103 HHB-05%00
DATE PRINTED OIS OF SALT P VIA oo PRGN TERMS
1171672011 o = . |
BIDOPERING DATE 1272272011 BID OPENING TIME 01:301M
{INE CGUANTITY vop oo PEER IR BT PRICE ALOUNT
kxx¥xxx  THIS 1S THE END OF RFQ LOTla79 wxxxxx TOTAL:| $28.000.00

T S SE1NEVENSE SI00 PO TERMS AND CONDITIONS
SHGHAT i vN\ D,,\_/ ELEPHOHE  gRg) 702-5446 a0

T : : A
Managing Director

WHEN RESPONDING TO REQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VERNDOR'

270865399 l ADDRESS CHANGES TO IBE HOTED ABOVE

PRIVATE AND CONFIDENTIAI APPENDIX | 17




WEST VIRGINIA LOTTERY

ATITACHMENT A

COST BID RFQ LOTAZ9

PRINT NAME sraEt. el

SIGNATURE NQM D 6\’ "t
COMPANY NAMFE A-lign CPAs 7 |
COMPANY ADDRESS 205 1 Westanore Bivd.

Suite 200

PHONE (BBE) 702-5446
L FAX (888) 273-0230
EMAIL ADDRESS i scotb.priceBalignepa.con
ALLINCLUSIVE PRICE ‘ [
| (Consists of all charges and expenses, ' !
U Including travel, meals and lodging.) $_ 28,000.00 ]
|

By my sipnature above | certify that the hid submitted meets or exceeds all the
mandatory specifications of this RIEQ. Additionally, 1 agree to provide any additional
documentation deemed necessary by the State of West Virginia o demonstrate

compliance with said mandatory specifications.

PRIVATE AND CONFIDENTIAL APPENDIX | 18




Slata of Wosl Virginla
Purchasing Division

Post Olfice Box 60130

REQ CORY
TYPE NAWME/ADDRESS HERE
v A-lign CPAs

[
H 2202 N westshore Blvd,
:: Suite 200

Tampa, FL 33607

DATE PRINTED TENME OF SALE

12/12/2011

B0 P ENING DATE 12/28/2011

Dapariment of Administration

Chatleston, WV 25305-0130

Request for

2019 Washinglon Strael [ast

Quoltation

PAGE

1190 REISHIE L
1

LOTA 79

ABDAESE CONNESPONDERCE TO ATTENTION OF

SHELLY MURRAY

304 -

LOT
1]
1
P

312
OHCHA

2

SHIP VIA

BI1D

HH8-8801
TERY COMMISSION
MACCORKLIEE AVENUE, SB
RELESTON, WV
5314 -1143 Y58 -0500
on FRUGHT TERMS

OPEMING TiME 01:30PM

oG QUANTITY wop | G0 P RUMDER URIT PG ANOUNT
ADDENDUNM MO, ]
THIS ADDENDUM IS IGSUEDN TO ADDRESS THIs pPULBESTIONS
RECEIVED PHI()‘IR TO [MHE QUESTITON SUBMISSTITON DEADLINE OFF
2/08/2011.
THE BID OPEMING 16 BXTENDED:
FROM: 12/22/2011
T 12/28/2011
101 HRR 9K 6-20
L
ADDITTING SERVITCEIS
ENHIBIT 10
REQUISTTLION N, LOT4° 719
APDENDUM ACKNOWLEDBEMEN{TT
| HERERY ACKNOWLEDEE RECEKTET OF THE FOLLOWING CHBECEED
APDENDUM(S)  AND HANE MADE PHE NRECESSARY REVISTONS TO
Mlif PROPOSAL, PLANS| AND/R SPECTIFTCATION| BETC,
ADPDENDUM NO. "B
NO: L wiseaash
MO 2 L.
” b S L
SCE REVERSE S'DE FOI TERME AND CONMITIONS
PELEPVONE 0ATE

—TELE

T
M panaging Director FER

21-08065399

(BBH) T02-%440 1271472011

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO REQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE L ABELED 'VENDOIRY

PRIVATE AND CONFIDENTIAIL

APPENDIX | 19




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFFP)

1. Awards will bo made in the best interest of the Stale of Wasl Virginia.

2. The State may accapl or reject in part, or in whole, any bid

3. Prior to any award, the apparent successhil vendor must be properly tegistared with the Purchasing Division
and have paid he required $126 fee.

4. All services performed or goods daliverad under State Purchase Order/Gontracts are lo be contmued for the
lerm of the Purchase Order/Gontiacts, contingant upon funds being appropriated by tha Legislature o otherwiso
being made available, In the event funds are not appropriatad or othenwise available for these setvices or goods
this Purchase Order/Contract becomes void and of no affect after June 30.

5, Paymant may only be mada aflor the delivery and acceplance of goods o1 sarvices.

6. Intarest may be paid for late paymentin accordance wilh the West Virginia Code.

7. Vendor praference will be grantad upon writtan requost in accordance with the West Virginia Code.

a. The State of West Virginia is exemplt from fadoral and state taxes and will not pay or relmburse such taxas

9. The Director of Purchasing may cancel any Purchase Ordar/Contract upon 30 days wriltan nolice lo tha sailer

10, Tho laws of the State of Wast Virginia and the Legislative Rules of the Purchasing Division shall govern tho
purchasing procass,

11. Any reference lo automatic renewal is heraby daleted.  The Gontract may he renawad only upon mutual wailten
agreament of the parlies,

12. BANKRUPTCY: In the event the vendotfcontractor files for hankruptey  protection, the State may doem
this conteact null and void, and terminate such contract without furthar order

3. HIPAA BUSINESS ASSOCIATE ADDENDUM:  The West Virginia State Government HIPAA Business Associalo
Addendum (BAN), approvad by the Attainey General, is available online at v statewv.us/admin/purchase/vee/hipaahtml

and is hereby made part of he agieement provided that the Agency meols the dufiniion of a Covar Enlity
(45 CFR $160.103) and will be disclosing Protectad Heallh Information (45 CFR §160.103) 1o the vendor,

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyona, ditectly or indirectly, any such
porsonally identifiable information or olhar confidential information gained from the agency, unless fhe individual who s
the subjact of the information consents to e disclosure in waiting or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Gonfidentiality Policles and Informalion
Security Acconnlability Roquiraments, set forth in hitp-/Awww slale wv.m;lmllnilll‘pwr.h.'u:m‘pri\.rcu:y:'nulicu(h1nli»,[».-n|i:1|iw.]u.ﬂ

15. LICENSING: Vendors must be licansed and in good standing in accordance with any and all state and local laws and
requiremanls by any state or local agency of Wesl Virginia, including, but not limited to, the West Virginia Siecretary
of State's Office, the West Virginla Tax Departiment, and the West Virginia Insurance Gommission, The vendor must
provide —all  necessary oleases o oblain  information o enable  the  director o spending unit 1o
varily that the vendor is licensed and in good standing with the above enlities.

16, ANTITRUST: In submilting a bid to any agenacy for the Stale of West Virginia, the bidder offers and agrees that
il the bid is accepted the bidder will convey, sell, assign of ransfar 1o the State of West Virginia all rights, titte and intorest
in and to all causes of action it may now or herealtar acquire under the antitrast laws of the United States and the Slate of
West Virginla for price lixing and/or unrensonable restraints of trade relating to the particular commoditlas or sarvices
purchasad or acquired by the State of Wost Virginia, Such assignment shall be made and hocome offactive al the tima the
purchasing agency tenders the initial paymaont to the biddor, :

I certify that this bid is made without prior understanding, agreomeant, of connection wilh any corporation, firm, limited
liability company, paitnership, or person of enlity submitting a bid for the same material, supplies, equipment o
services and s in all respects fair and withont collusion or Fraud. | futher cerlily that | am authorized to sigh
the cetification on bahall of the bidder or this bicl,

INSTRUCTIONS TO BIDDERS
. Use the quolation forms provided by the Purchasing Division. Complete all sections of the (uotation form
2. ltems offered must be in compliance with the specitications Any daviation from the spocifications must he cloarly
indicated by the bidder.  Allemates offared by the bidder as EQUAL to the specilications must be clearly
defined. A bidder offering an allernate should  attach complate specifications and literature to the bid. The
Parchasing Division may waive minor deviations to spacilications
3. Unit prices shall prevail in case of discrapancy. All quotations are considerad OB destination unless allornate
shipping terms are claarly identified i the quatation.
4, Al quotations must be delivered by tho bidder to the oflice listad below prior to the date and time of tho bidh
opening. Failure of the bidkder o deliver he quotations on time will result in bid disqualifications: Department ol
Administration, Purchasing Diviston, 20149 Washington Street East, P.O. Box 501 30, Charleston, WV 25305-0130
5. Communication during the salicitation, bid, evalualtion o award periods, except through the Furchasing Division,
is striclly prohibited (W.Va, C.SR. §148-1-6.6).

Hew, 1O

pR AT i . FI\ \ q|
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Stale of Wost Virginia
Dapartment of Administration
Purchasing Division
2019 Washington Slreat East
Post Oflice Box 50130

Request for
Quotation ’

27-0865399

WO RUNGER
LOTa 74 |

ADDRESS CORMESPONDENCE

P4

‘ PAGE

TOATIENTION OF

Charleston, WV 253050130 SHELLY MURRAY
o4 -H4H8-8801
RIFQ COPY )
TYPE NAME/ADDRESS HERE LOTTERY COMMISSITON
;'J A-lign CPAs I;{
H 2202 N Westshore Dlvd. » 112 MACCORKLE AVENUE SR
0 suite ; T i Ll AVENUE, SB
n| Swive o O CHARLESTON, WY
rampa, FL 33607 265314 -11 i’! 568-0500
DATE PRINTED TERME OF SALE SHE VIR ran FATIGHT TERMS
12/12/201T B - 7
u'lnm's'ul.‘.'i‘a_l}{‘\'“rl ik 2/28/2011 CBID OPENING 'I'IMIE 01:30pPM
1INE QUANTITY uap | UGN P HUMAER uNIl PRICE AVOUNT
MO 4 susengal
NOLOS oL
I UNDERSTAND [THAT [FAILURE TO CONFIRM THE RECEIPT OF
THE ADDENDUN (J3) MAN Bl XCAUS FOR REJECTION OF BIDS,
VEENDOR MUST CILEARIY UNDERSTAND THA'T ANY| VERBAL
REPRESENTATTION MADE OR ASSUMED TO Bl MAPE DURING ANY
ORAL DISCUSSTIDN HE !i D BE[ITWEEN YENDOR'S REPRESENTATIVES
AND ANY STATE|! PERSONNEL] 15 NOT BINDING, ONLY THE
INFORMATION IPSUBRD] 1IN '.'.‘r'l I'T'ING AND ADDED] 'TO ‘I'HIS
SPECTIFICATIONS BY AN ORFPFTCTAT, ADDENDUM IS BINDING.
STGNATURE
A-lign CPan
COMPANY
1271472011
DATE
NOTE: THLS ADPDENDUM ACKNOWLREDGEMENT SHOULD BE SUBMITTED
wWir'TH 'I'HE BID.
SHD O ADDENDUM NOL -
} o THEL BEVERSE SIDL O TENRS AND CONDITIONS
SIGHATUE r xé\/ IECERIORE 08} 702-5446 'lmn 12/1472011
i lm I S T e A

Managing Director

WHEN RE

PRIVATE AND CONFIDEMNTIAL

WUN[)ING TO RFQ, INSERT NAME AND ADDRESS IN ¢

MIUHI 55 CHANGES 10 I!l NUII ll' NHWI

SPACE ABOVE LABEL

ED'VENDOR'
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SIS INEHIO N

WEST VIRGINIA TOTTERY
LOT479

ADDENDUM 111

QUESTION 12 In reference to the REQLLOT 479~ West Virginia Lottery (WVL) SSAE 16 Roview
of GTECH, we would like to request the following technical information to be provided for |

proper bid preparation:

o Copy of the current Lottery Games Operation Services contract between the WV and
GTECH,

ANSWER 1 The current Lottery Games Operation Services contract between the WvIE and
GIECH is LOT327. A copy of this contract may be obtained by contacting the Purchasing
Division at 304-558 2306.

27
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