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\_—" veriyon
827 Fairmont Road
Suite 205
Morgantown, WV 26501
304-296-2470

May 3, 2012

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Attention: Krista Ferrell
RE: ISCMO0I113
Dear Ms Ferrell:

Verizon is pleased to submit its proposal for network infrastructure equipment for an upgrade to the
WVNET facility in response to RFQ #ISCM113.

Verizon is one of the world’s leading providers of communications services. Verizon serves more than 139
million customer connections (wireless, wireline, broadband and TV) every day and is the leader in serving
93 2 million wireless customers. Verizon is a Fortune 10 company with approximately $108 billion in 2009
annual revenue. Verizon’s global presence extends to 75 countries in the Americas, Europe, Asia and the
Pacific, with 321 offices across six continents.

Verizon will provide outstanding service quality, product flexibility, and a local dedicated Account Team.
Both customers and industry analysts continue to recognize Verizon for its service performance and
customer care. Verizon has received several notable industry —analyst marks of distinction, including:

«  Frost & Sullivan named Verizon a Top Provider of Global Managed Security Services in its 2010
“Global Managed Security Service Providers Rollup” report and the Market Leadership Award for
Hosted Contact Center Services (June 2010)

«  Gartner Inc. placed Verizon Business in the Leaders quadrant in the “Magic Quadrant for
Communications Outsourcing and Professional Services, North America and for Global Network
Service Providers”.

= Current Analysis has awarded Verizon Business’ Cloud Security Services its Industry Analyst Firm’s
Highest Rating “Very Threatening.” (May 2010)

«  Verizon has earned certification as ISO/IEC 20000-1-compliant for its Government Enterprise Network
Operations Center (GENOC), located in Cary, N.C. The GENOC, launched in 1997, provides managed
services for local, state, and federal government customers.



= I.D.Power and Associates has consistently ranked Verizon highest in Customer Satisfaction since 2004
in the Telecommunications Industry Segment.

»  Verizon Business named a Top 10 Retail IT Consulting Provider in 20™ Annual RIS/Gartner Retail
Technology Study (May 2010)

*  Verizon has been named to the Global 100 of Newsweek magazine’s annual green rankings.

= Verizon has received awards from Cisco for Service Provider Partner of the Year, Managed Service
Provider Partner of the Year, Data Center Partner of the Year, Unified Communications &
Collaboration Partner of the Year, Managed Service Partner of the Year and Technology Excellence
Partner of the Year (2009).

Verizon’s expansive global network reach, broad solutions portfolio, partner ecosystems, range of IT
delivery options, and wealth of experience create a powerful combination that allows us to deliver results
that make a real-world difference.

Verizon commits to provide the services as described in this Proposal. I also give my personal commitment
of service to the State of West Virginia. I look forward to continuing our business relationship and building
an even stronger partnership with the State of West Virginia.

Sincerely,

m«fi—% E /J}qflofx_@c

oseph E. Signorelli
Senior Client Account Manager
Authorized Contact
Verizon
304-296-2470
joseph.e.signorelli@verizon.com

Services provided by Verizon Network Integration Corp. herein after referred to as (“Verizon™) under this bid may be
subject to tariff regulation by the Public Service Commission of West Virginia and/or the Federal Communications
Commission. In addition and in compliance with the WV Purchasing Division's Policies and Procedures Handbook,
Section 7.2.7, Verizon also submits additional terms and conditions reflected in Verizon's standard Verizon Systems
Agreement and Attachments, which is incorporated into Verizon's response. In addition, software provided is licensed
to Customer under the license provided by the software publisher or by the equipment manufacturer with which the
software is provided. Customer shall, if required, execute a separate software license agreement in a form satisfactory
to the software publisher or equipment manufacturer. Unless specifically addressed within this bid response the terms
and conditions set forth in this solicitation shall not add to, vary, or delete the terms and conditions of said tariffs or the
Service Agreement. This response is submitted with the understanding that neither party shall be obligated to provide
or purchase any of the services described herein until a mutual understanding is reached and the Agreement is signed
by authorized individuals of both parties.



Verizon hereby submits the accompanying documentation and information in response to the State o’ West Virginia
Request for Quotation ICSMO |13, for Peripheral Devices and Accessories, due May 3"12012. Verizon must provide a
legal response and contractual documentation in accordance with the applicable State and Federal Regulatory
Commissions.
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VERIZON RESPONSES

Verizon has read, understands and will comply with all specifications of
this RFQ and offers clarification to the following sections:

Section V, Sub-Section 3 — Delivery Reguirements

Delivery requirements are 30 Days or less ARO (Standard delivery time)
Verizon Response:

Verizon complies with clarification. Provided Cisco has existing inventory
and/or does not have any manufacturing delays, Verizon will be able to
deliver equipment within 30 days. In the event Cisco does not have
inventory or cannot manufacture equipmentto meet the 30 day period,
Verizon will check our distribution channels for existing inventory. In the
event of manufacturer's shipping delay, Verizon will contact the agency as
soon as we are notified.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

State of West Virginia 1 May 3, 2012
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mada in the best Intarast of the State of West Virginla.

2. The State may accept or refectin part, or in whole, any bid.

4, Prior to any award, the apparent successful vendor must be proporly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or gends dellvered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Ordar/Contracts, contingent upon funds belng appropriated by the Legislatyre or otherwise

wsr=pEifgEinade-avaliaiie—d Frmth@-wmmd&aww-aﬁpmpmmd—w -atherwice avaiiable—for-these--aandoes-er-geads——-—

this Purchase Order/Contract bacomes void and of no effect after June 30,

5. Payment may only be made aftar the dalivery and acceptance of goods or servicas.

8. Intarast may be paid for late payment In accordance with the West Virginia Code.

7. Vendor preference will he granted upon written request In accordance with the West Virginia Code.

8, The State of Wast Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Dlractor of Purchasing may cancel any Purchase Qrder/Contract upon 30 days wiltten notlce to the seller,

10. The laws of the Stata of West Virginia and the Legislative Rulas of the Purchasing Divislon shall govem the
purchaslng process.

11. Any reference to automatic renewal is hereby delsted. The Conlract may be renewed only upon mutual written
agreement of the parties. ) ‘ ‘
12. BANKRUPTCY: In.the event the vendorcontractor files for bankruptey protection, the State’ may deem
this contract hull and void,-and terminate such contract without further order. : L s
13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The Wast Virginla Stato Government HIPAA. Business Asspclate
Addendum (BAA), apptoved by the Attorney General, is available ofillne at www.state.wv.us/admin/purchase/vic/hipaa.himi

and Is herehy made part of the agreement provided that the Agancr ‘meets the definltlon .of a -Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vandor.

|, CONFIDENTIALITY: Tha vendor agrees that he or sha will not disclose to anyone, directly or lncﬁrectir. any such
«etsonally Identifiable information or other confldential informatian galtigd from the agancy, unless the Individual who is
the subject of the information consents to the disclosure in writing or the disclosure 1s.made pursuant ta the agency's
policies, procedures, and rules. Vendor further agrees fo comply with the Confldantiality Policies and Informallon
Sacurity Accountability Raquirements, set forth in http/fwww state. wv.us/admin/purchase/privacy/notice Confidentiallty. pdf.

16. LICENSING: Vendors must ba licansad and in good standing in accardance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limitad to, the Waest Virginia Secratary
of Stata's Office, the Wast Virginia Tax Department, and the Wast Virginla Insurance Commission. The vendor must
provida all necessary releases to obtaln informaton to enable the director or spending unit to
varify that the vandor is llicensed and In geod standing with the above entities. Vo e et

16, ANTITRUST: In submitting a bld to any agency for the State of West Virginia, the bidder offars and.agreas that
if the bid is accepted the bidder will convey, sell, assfgn or transfer to the State of West Virginia all tights, tile and Interest
in and to all causes of action it may now or hereafter acquire under the antitrust [aws of the United States and the State of
Wast Virginia for price fixing and/or unreasonable restraints of trade refating lo the particular commodities or satvicas

purchased or acquired by the State of West Virginla. Such assignment shall be made and become offactive at the tima the
purchaslng agency tenders the Initlal payment to the biddar.

| cartlfy that this bld is made without prior understanding, agraement, or connection with any corporation, firm, limited
liability company, partnership, or person or entity submiting a bid for the same matetial, supplles, equipment or
servicas and is in all respects falr and without collusion or Fraud. | further cerlify that | am authofized to sign
the cartification on behalf of the bidder or this bid, ' ;

INSTRUCTIONS TO BIDDERS | \
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2, ltems offered must be Ih campliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Altethates offered by the bidder as EQUAL to the spacifications must be claarly
defined, bidder offering an altemate should attach complate spacifications and literature to tha bid. The
Purchasing Divislan may waive minor deviations to spacifications. eogw v Y
* Unit prices shall prevall In case of discrepancy. All quotations are considered F.O.B. destination unlass alternate
Ipping terms are clearly idantifiad in tha quotation, S
.. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Fallura of the bidder to deliver the guotalions on time will result in bid disqualifications: Departmentof -
Administration, Purchasing Divislon, 2019 Washington Street East, P,O. Box 60130, Charleston, WV 25305-0130
%, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohipited (W.Va, C.8.R. §148-1-6.6). :

Rav, 11/08/11
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DEPARTMENT OF ADMINISTRATION
WVOT NETWORKING SUPERVISOR
1900 KANAWHA BLVD. E.
BUILDING 5, 10TH FLOOR
CHARLESTON, WV

25305 304-558-5472

TME 01:30PM
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ND CONTACT BE[WEEN| THE [VENDOR AND THE AGENCY I3
PERMITTED WITHOUT [I'HE EXPRESS WRITTEN CPONSENT OF THE
STATE BUYER., | VIOLAT'ION| MAY RESULT IN REJECTION OF
THE BID. THE| STATE BUY[ER LISTED ABOVE IS THE SOLE
CHONTACT FOR ANY AND ALL| INQUIRIES AFTER| THIS RFQ

S BEEN RELEASED.

EXHIBIT 10
REQUISITION NP.: ..... IR
ADDENDUM ACKNOWLEDEFEMENII
T| HEREBY ACKNDWLEDFE RELEIPT OF THE FOLLOWING CHECKED
ADDENDUM (&) AND HAVE MADE THE NECESSARY| REVISIONS TO
‘MY PROPOSAYL, PLANS|AND/PR SPECILFICATION| ETC.

ADPDENDUM NO.'$:

N 1‘/
N®. 2 .,."./...
Wl ¥ awswsn
NO. 4
NP B swsos

| I |UNDERSTAND “HAT AILU E TO CONFIRM THE RECEIPT OF
'I‘HE ADDENDUM ( AUSE FOR REJEC’I‘ tON _OF BIDS,

i TR Gl WO ML GV K( T 35 900 2490 HI3D [)N
Marsha K Harrell N 92 -2794¢ 290 ADDRESS CHANGES TO BE NOTED AGOVE
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Contract Management
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Contract Management
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REQUEST FOR QUOTATION
ISCMO0113

The Acquisition and Contract Administration Section of the Purchasing Division, hereinafter
referred to as “State”, is soliciting bids for the Office of Technology, hereinafter referred to as
“SAVOT". on behalf of the Wast Virginia University, hereinafter referred to as “WVU" located at 1
Waterfront Place, Margantown, WV 28508, to acquire network infrastructure equipment.

PURPOSE

The WVOT is requesting quotations to provide network infrastructure equipment based on the
attached equipment list for an upgrade to the WVU facllity. WVU will manage, in collahoration
with the Office of Technology, all wide area communications in the State, including data, voice
and video, WVU serves the network neads of public libraries, K-12 and tachnical schools, and
state government, both for intrastate applications and Internet accass.

DEFINITIONS

A. “Vendor”: The successful bidder

B. "BTOP" The Broadband Technology Opportunities Program (BTOP) is a grant program
associated with the American Recovery and Reinvestment Act (ARRA). The grant program
was created to promote the development and adoption of broadband throughout the United
States, particularly in unserved and underserved areas.

BACKGROUND

The West Virginia Broadband Technology Opportunities Program (BTOP) s deploying
broadband services throughout the state of West Virginia. This will allow high quality,
affordable, broadband services to schools, libraries, hospitals, public safety agencies, jails and
residence of West Virginia.

In order to meet the demands of the robust broadband infrastructure deployment, WVU needs
to upgrade their network infrastructure to be reliable for the higher volume of internet access.

GENERAL REQUIREMENTS

4. Warranty: Materials and workmanship hereinafter specified and furnished shall be  fully
guaranteed by the vendor for five (5) years.

‘The Vendor's obligation under its manufacturer warranty is limitad to the cost of repair of the
warranted item or replacement thereof, at the vendor's option. Insurance covering said
equipment from damage or loss s to be borne by the Vendor until full acceptance of equipment
and services.

2. Equipment Requirements: This RFQ specifies Cisco hame brand praducts, “or aqual” and
must be able to expand and upgrade with the existing WVU hardware and system architecture.
Any alternative products must seamlessly. fit into, integrate with and interchange with the
existing Clsco infrastructure investment with zero loss of feature, functionality and no
infrastructure conflguration changes. Vendors who are bidding alternates should so0 state and’
include pertinent literature and specifications. Failure to provide information for any alternates
may be grounds for rejection of bid.
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INVOICING AND DELIVERY

1. Invoicing: Invoicing shall be made to the Office of Technalogy, P.O. Box 50110 Charleston,
WV 25305.

2. Delivery Location: Equipment shall be shipped to West Virginia University located at 1
Waterfront Place, Morgantown, WV 26508.

3, Delivery Requirements: Delivery requirements are 30 Days or less ARO (Standard
dellvery time)., Standard delivery shall be F.O.B. destination to the above dalivery location.
Vendor shall include the cost of standard order delivery charges in its bid pricing and is not

. permitted to charge the Agency separately for such delivery.

AWARD

The Contract shall be awarded fo the Vendor that provides the lowest overall total cost for the
iteme listed on the Equipment Bids Price Sheet.



Included: ASK-LC-FILR

ASK Line Gard Stot Filler

CON-OSP-ASK2T2GB

*ONSITE 24X7X4 2-Port 10GE, 20-Port

CON-OSP-ASKATB

ONSITE 24X744 4-Port 10GE Line Car

ISCM0113 Bia e Sheet
CQuantity | Product Number Description Unit Price  |Extended Price

1 ASR-9010-AC ASR-8010 AC Chassis
2 ASR-8010-FAN ASR-8010 Fan Tray

4 ASK-3KW-AC 3k AC Power Kodule .

4 CAB-AC-CBR-TWLK Dower Gord, 250vac 164, twist lock NEMA 1.6-20 plug, US
2 AQK-RSP4G ASREK Fabric, Controller 4G memory

1 AIK-KS-04.01 Cisco 10S XR IPIMPLS Core Software 3DES

1 ASKAT-B 4-Port 10GE Line Card, Requires XFPs

2 XFP-10G-MM-SR 10GBASE-SR XFP Module

2 ~FP-*0GLR-OC1S2SR__ |Multirate XFP module for 10GBASE-LR and OC192 SR-1
1 |ABK-IWRF-LIC Infrasiructure VRF LC License

1 AQK4TB 4-Port 10GE Line Card, Reguires XFPs

2 XFP-10G-MM-SR 10GBASE-SR XFP Module F

2 XEP10GLR-OC1925R __ |Multirate XFP modute for 10GBASE-LR and G182 SR-1
1 |ASKAVRF-LIC Infrastructure VRF LC License

1 ASK-2T20GE-B 2-Port 10GE, 20-Port GE Line Gard, Requires XFPs and SFPs
2 SFP-GE-L 1000BASE-LULH SFP {DOM)

4 SFP-GE-T 1000BASE-T SFP {NEES 3 ESD)

1 ASK-IYRF-LIC Infrastructure WRF LC License

1 ASR-S10-4P-KIT ASR-801C 4 Posi Mounting Kit

5

3

3

3

3

3

3

3

3

3

CON-OSF-AOKATB ONSITE 24X74 4-Port 10GE Line Car
CON-OSPAOKIVRFL _ JONSITE 24X7X4 Infrastructure VRF LC License
CON-OSPASKIVREL __ |ONSIIE 24X7A4 Infrastructure VRF LC License
CON-OSP-AOKIVREL __ |ONSITE 24X 744 Infrastructure VRF LC License
CON-OSP-AOKKS4D1 __[ONS!I E 24X7X4 Cisco 10S XR [P/MPLS Care Software 3DES
CON-OSP-AOKRSP4G  [ONSITE 24X7X4 Route Switch Processor 4G Memory
CON-OSP-ASRGOT0A __ JONSITE 24X7X4 ASR-9010 AC Chassis
Subtotal
Shipping charges
TOTAL

An electronic version of this price sheet

is available online to registered vendors at
hitpfhwerw. state.wy usiadmin/purchaseinewbilhim.
Non-registered vendors may request an electronic
<opy by emaiing kzista s ferrell@wv.gov.
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FROM

UERIZON BUSINESS FAx NO. 3842848500 Apr. 27 2812 B4:57PM P14

. _ ISCMO113
e 09108 State of West Virginia

VENDOR PREFERENCE CERTIFICATE

Gertiflcation and application® is heraby made for Preference In accordance with West Virginie Cade, §5A-3-37. (Doss not apply to
construction contracts). West Virginia Coda, §5A-3-37, provides an opportunity for qualifying vendors to requast (at tha time of bid)
preferance forsheir residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application s to be uged to request such preference. The Purchasing
Divislon will make the determination ofthe Residant Vendor Prefarence, If applicable.

1. Application Is made for 2.5% rasident ven dor preference for the reason checked:

Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
Ing the date of this certification; or,

Bidderis a partnership, association or corporation rasldent vendor and has maintained its headquarters of principal place of
pusiness continuously in West Virginla for four (4) years immadiately praceding the date of this certification; or 80% of the
ownerahip interest of Bldder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquariers or principal place of business continuously in West Virginia for four (4) years immediately

')( preceding the date of this certification; or,

Bidderis a nonrasident vendor which has an affillate or subsidiary which employs a minimum of one hundred state residenis

and which has malntained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immadiately preceding the date of this certification; o,

2, Application is made for 2.5% resldent veridor preference for the reason checked:

Ridder is a resident vendor who certifies that, during the life of the contract, on average at least 76% of the employees
working on the project being bid are residents of Wast Virginla who have resided in the state continuously for the two years
immediately preceding submission of this bid; of,

3}( Application Is made for 2.6% resldent vendor preferance for the reasan checked:
Z\_ Bidder s a nonresident vendor employing & minimum of one hundred atate residents or is a nonresident vendor wiih an
affiliate or subsidiary which maintalns its headquariers or principal place of business within Wast Virginia employing a
minimum of one hundred state residents who certifies that, during the life of {he contract, on average af least 75% of the
employees or Bidder's affiliate’s ar subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submigsion of this bid; of,

Application & made for 8% resident vendor preference for the reason checked:
Bidder meets aither the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application Is made for 3.6% resldent vendor praforence who Is a veteran for the reason checked:

Bidderis an Individual resident vendor who is a vetsran of the Linited States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four yaars immeviately preceding the date on which the bid is
submitted; or,

Application i& made for 3.6% resldent vendor preference who Is a vataran fot the reason checked:

Bldder is a resident vendor who is a veteran of the United States armed forces, the raservas or (ne National Guard, if, for
purposes of praducing or distrbuting the commoditiss or completing the projest which |8 the subject oftha vendor’s bld and
continuously over the entire term of the project, on average at laast seventy-five percant of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the fwo Immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder raceiving preference has falled to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to! (a) reject the bid; or (b) aseess a penalty
against such Bidder in an amount nof to excaed 5% of the bid amount and that such penaity will ba paid to the contracting agency
or deducted from any unpald balance on the contract or purchase order.

By submlasion of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchaslng Division and
aulhorizes the Departrment of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder hag pald
the requirad business taxes, provided that such information does not contain fhe amounts of taxes pald nor any other information
deemed by the Tax Commissioner fo be confidential.

Under penalty of law for false swearing (West Virginla Code, §61-5-3), Bidder heroby certifias that this certificate is true

and accurate in all respocts; and that if a contract 15 issuad to Bidder and if anything contained within this ceartificate
changes during the term of the contract, Bldder will otify the Pur¢hasing Dlvislon In writing immedijately.

: crwor Services —#mé \{ ) \ Ou /

5 | Py

I

L

Netwer (L signed:

TEntoqretiom Py}
K/ 30 Marsha K Harrell
o /"}[ | ] ‘ ')\ e Senior Consultant

“Check any combination of preference consldaration(s) indicated ahove, which you are entitied to recaive. Contract Management
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FROM VERIZON BUSINESS FAX NO. :38428485006 Apr. 27 20812 B4:58PM P15

IscCMo113 9.
RFQ No.

STATE OF WEST VIRGINIA
Purchasing Divigion

PURCHASING AFFIDAVIT

Waest Virginla Code §6A-3-10a states: No confract or renewal of any contract may be awarded by the state or any of ils
polifical subdivisions to any vendor or prospective vendor when the vendor or prospecliva vendor or a related party 1o the
vendor or prospactive vendor is a dabtor and the debt owed is an amount greater than one thousand dollars in the
aggregate,

DEFINITIONS:

“Debl” means any assessment, pramium, penalty, fine, fax or other amount of maney owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation
premium, penalty or other assessment presently delinquent or due and required to be pald to the state or any of its
political subdivisions, Including any interest or additional penalties accrued thereon,

*Dabtar* means any individual, corporation, parinership, association, limited liability company or any other form or
business association owing a debt to the state or any of ite palitical subdivisions. “Political subdivision” means any county
commiasion; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more countiss or municipalities, as permifted by law; or any
public body charged by law with the performance of a government function or whosa jurisdiction 1s coextensive with ane
or more counties or municipalities, "Related party’ means a party, whether an individual, corporation, partnership,
association, limlted liability company or any other form or business aseociation or other entily whatsoaver, related to any
vendar by bload, marrlage, ownership or contract through which the party has a relationship of ownership or other interest
with the vandar so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with tha party receiving an amount that meets or exceed five percant
of the total contract amount,

EXCEPTION: The prohinition of this section does not apply whera a vendor has contested any tax administored pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor |8 not |
default of any of the provisions of such plan or agresment, :

Under penalty of law for false swearing (West Virginia Code §61-6-3), it Is hereby certifiad that the vendor affirms and
acknowledgaes the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE - i
¢ o‘»\,fem?i.-,asufx vs1resS Metwor\C Services Fo-de. ¢h \?M-l“*‘r o

Vendor's Name: Vierizeny MNMedworl  Lhtegra tign ([ Oy
Authorized Sighature: . ! 1 o ]‘\f N ]"/\l. -\) ‘} AL \K\- Date: /‘ff;/ _v‘,l(.\’ ;/ [
state of /s b{gi‘}k‘-'-t

County of { AJaM );1 , to-wit!

Taken, subscribed, and sworn to bafore me this 20_day of }’%).i,ﬁ A 20/,

My Commisgion expires ‘U 24 L20/Y.

AFFiX SEAL HERE NOTARY PUBLIC __ [ kﬁ/u V. ,] )'U- T

Purchasing Affldavit (Revieed 12/15/09)

N .
*tessapsnen®?



FROM :UERIZOMN BUSINESS FHAX NU, - Sdasoadodyd ray. Ya sdle Ll.2eAlkl L

Stata of Wast Virglnia Request for [ by = SR
Department of Administration  Quiotation 18CM0113 —
Purchasma Division ‘ .
20193{&5 ington Q;trget Fast T AN HESY S ORRRAF N T ATTEN RN Ok
Post Offlce Box 5013 o o

\V 25305.0130 KRISTH FRRRELL
Charleston, W 501 404.558-2596 o

o REQ CORY

TYPE NAMIE/ADDRESS HERE
1Verizon Dosiness Nethworl Sarvlcm “The
B on bhehald of Verizon Netwsori

j In'?e%r‘td-tﬁ‘ﬂ Coryd
817 Fairmont Road  duite 208
FYrorgan-towim WY 2,480l

DEPARTMENT OF ADMINISTRATION
NVOT NETWORKING SUPHERVISOR
1900 KANAWHA BLVD, I.
BUILDING %, 10TH FLOOR
CHARLESTON, WV

25305 304-558-5472

GATE PRINGT
| 05/02/2012 | ..
TP OPENING DATE 08/10/2012

TERMS OF 84

ADDENDUM NO, 1

H

HT1S ADDENDUM 18 I|SSUED| TO UPDATE THE BQULPMENT LIST/
PPICE SHEET TO REVLECT RECENT CHANGES IN BLADES AND
SUPERVISOR MOPELS [FOR ABSR3000.

ALSO TO EXTEND THE| BID PPENING DATE,

BI'D OPENING DATE IS EXTENDED TO: 05/10/2012
BITD QOPENING TEIME REMAINES: 1:30 PM

sk ki hrhkrkkxkkkxxs%k| END ADDENDUM NO. 1 #p#hkikkdkhidd

ol EA 2P5-43
L s .
PRRIPHERAL DEVICHES| AND ACCESSORIES, COMPUTER SYSTEM

xfwxs%x THIE [S THE END|{OF RFQ  ISCMOLL3 #*#*¥¥%¥ TOTAL: %;g&}ggg;i;lL :

. TR R e FOA e BTN i
R : ] OTED ABOVE
U Mortia KHareell | L2 214304 "] auoRESS oHANGES TO UE NOTED
- Senior Consultant YING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR

Contract Management



(SCMO113 Bid Price Sheet

Quanity (Product Number Description Unif Prica  |Extended Price
1 ASR-8610-AC ASR-S018 AC Chassis Sc.oD
2 ASR-GC10-FAN ASR-5010 Fan Tray S0.00
) ASK-3KIN-AC KW AC Power Module $0.00
4 CAB-AC-CeK-TWLEK Power Corg, 250Vac 164, twist Jock NEMA L5320 plug, US 3000
2 ASK-RSP44G-TR ASREK Route Switch Processcr with 440G/slot Faboe =nd 8GB S4.00
1 XR-ASKPXKS-04.02 Cisco ICS XR iPR4PLS Core Software 2058 for RSP440 30.00
1 ASK-MODSE-TR BOC Modulay Linecard, Packet Transport Cptimized 3000
1 ABK-MPA-20X1GE ASR SO0D 2C-porf 1GE Mcdular Port Adapter S0.50
i ASK-MPA-EX10GE ASR 8000 4-port 10GE Modukar Por Adapter 2000
4 SFP-GE-L 100CBASE-LX/LH SFP {DOM) $0.00
3 SFP-GE-T 10BOBASE-T SFP (NEBS 3 ESD) $0.06
5 AFP-10GLR-ODC192SR  [Muitirate XFP mogule for 19CBASE-LR and OC192 SR-1 SC.o0
1 ASKAVRF-LIC infrastructure VRF LC License. Support upte 8 VRrs $0.C0
1 AJK-MODSC-TR 89G Modular Linecard, Packet T ranspor: Optimzed $0.00
2 ASK-MPAAX TDGE ASR 83060 4-port 106E Modular Por Adapter $0.00
2 XFP-10G-MM-SR TOGBASE-3R XiFP Module SB.oo
1 AQKSVRE-LIC infrastructire VRF LC License. Support D to 8§ VRFs SO.00
1 ASR-S010-4P-KiT ASR-5010 4 Post Meunting Kit $2.00
8 [ASK-LCTIiR ASK Line Card Slot Fifler $0.C0
1 CON-OSP-ASKIVRFL ONSITE 24X7X4 Infrastrucivre VRE LOC License 30.60
i CON-GSP-ASKIVRFL ONSITE 24X7X4 Infrastructure VRF LG License $0.00:
E CON-OSP-AQKIMODET  [ONSITE 24X7X4 306 Modular Linecard. Pcket Transpr Opt $0.00
1 CON-OSP-AOKMODBT [ONSITE 2247 X4 800 Woduiar Linecard Poket Trensprt Opt 50.06
1 CON-OSP-ASKMPAZX  JONSITE 24X7X4 ASR G000 20-port 1GE Mcduiar Part #Adaptr SC.00
i CON-CSP-ASKMPALX  JONSITE 24X7X4 ASR 9000 “-port 10CE Modular Port Adapir S8.00
z2 CON-OSP-ASKMPA4X ONSITE 24X7X2 ASR 9000 4- cort 1GE Modalar Port Adapir S0.00
2 CON-OSP-ASKRSP4T  |ONSITE 24X7X4 ASROK Rodte Switch Processr 440G slst 66 $0.60
1 __|CON-OSP-ASREDT0A _ JONSHE 24X7X4 ASR-G010 AC Chassis 3600
1 CON-COP-XRASKPXK  |ONSITE 24X7%4 Cisco 10S XR [P/MPLS Core Software 3DES 5000
Subtotal $0.08
Shipping chiarges
TOTAL $0.08:

O™ 4
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State of West Virginia
Department of Adminlstration
Purchasing Division

Post Office Box 50130
Chatleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

*| Verizon Business Network Services

‘47| 827 Fairmont Road, Suite 205

Morgantown, WV 26501

2019 Washington Slreet East

5| on behalf of Verizon Network Integration Corp

Request for

==HEQ NUMBER:=

Quotation

1

ISCMO0113

- ADDRESS CONRESITONDENCE TO ATTENTION OF:

—

(n)

04 -

RISTA FERRELL

558-2596

Inc

1900

25

DEPARTMENT OF
WVOT NETWORKING SUPERVISOR

BUILDING 5,
CHARLESTON, WV

ADMINISTRATION

KANAWHA BLVD, E.
10TH FLOOR

305 304-558-5472

05/07/2012

BID OPENING DATE: 05/10/20

NDDENDUM NO. 2
7o CLARIFY THE BIL OPENING DATE,
HID OPENING DOATE 1S 05/10/2012
HID OPENING TIME IS 1:3/0 PM
AND TO PROVIDE A (OPY (F THE COST SHEET| PER THE
ATTACHED.
Kk k kA kA A A XA AR A AL AA A OND ADDENDUM NO, 2| #%%kkkkkkhhhkhhkdk
001 ERA 205-43 ) .
I FA% Hes5 U
PERIPHERAL DEVICES| AND ACCESSORIES, COMPUTER SYSTEM !
: SEE REVEASE SIDE FOR TERMS AND CONDITIONS i S
IGNATURE, / ) / F 7 TELEPHONE _ X /
5 / ! \{'“\,,)'ln’ix ; IRV ¢ ( [ 304-296-2470 /)/() /\\)(,/r)

FEN 53.2743964

Marshg K Harrell

ADDRESS CHANGES TO BE NOTED ABOVE

Senior Consultant
Contract Managemen

NDING TO REOQ INSERT NAME AND ANNREQQ N QRACKE ARNVE | AREI EN VERNNR!




ISCMO113 Bic' °rice Sheet

Quantity |Product Number Description Unit Price  |Extended Price
ASR-8010-AC ASR-8010 AC Chassis
ASR-8010-FAN ASR-8010 Fan Tray
ASK-3KW-AC 3kW AC Power Module

CAB-AC-CBK-TWLK

Power Cord, 250Vac 16A, twist lock NEMA L6-20 plug, US

ASK-RSP440-TR

ASRYK Route Switch Processor with 440G/slot Fabric and 8GB

XR-ASK-PXKS-04.02

Cisco 108 XR IP/MPLS Core Software 3DES for RSP440

ASK-MODB80-TR

80G Modular Linecard, Packet Transport Optimized

ASK-MPA-20X1GE

ASR 9000 20-port 1GE Modular Port Adapter

ASK-MPA-4X10GE

ASR 2000 4-port 10GE Modular Port Adapter

SFP-GE-L 1000BASE-LX/LH SFP (DOM)

SFP-GE-T 1000BASE-T SFP (NEBS 3 ESD)
XFP-10GLR-OC1828R Multirate XFP module for 10GBASE-LR and OC182 SR-1
AQK-IVRF-LIC Infrastructure VRF LC License. Support up to 8 VRFs
ASK-MOD80-TR 80G Modular Linecard, Packet Transport Optimized
ASK-MPA-4X10GE ASR €000 4-port 10GE Modular Port Adapter
XFP-10G-MM-SR 10GBASE-SR XFP Module

ASK-IVRF-LIC Infrastructure VRF LC License. Support up to 8 VRFs
ASR-S010-4P-KIT ASR-8010 4 Post Mounting Kit

ASK-LC-FILR AGK Line Card Slot Filler

CON-OSP-ASKIVRFL

ONSITE 24X7X4 Infrastructure VRF LC License

CON-OSP-ASKIVRFL

ONSITE 24X7X4 Infrastructure VRF LC License

CON-OSP-ASKMODSET

ONSITE 24X7X4 80G Modular Linecard, Pcket Transprt Opt

CON-OSP-ASKMODST

ONSITE 24X7X4 80G Modular Linecard, Pcket Transpri Opt

CON-OSP-ASKMPAZX

ONSITE 24X7X4 ASR 9000 20-port 1GE Modular Port Adaptr

CON-OSP-ASKMPA4X

ONSITE 24X7X4 ASR 8000 4-port 10GE Modular Port Adaptr

CON-OSP-ASKMPA4X

ONSITE 24X7X4 ASR 9000 4-port 10GE Modular Port Adaptr

CON-OSP-ASKRSP4T

ONSITE 24X7X4 ASREK Route Switch Processr 440G/slot 6G

CON-OSP-ASRS010A

ONSITE 24X7X4 ASR-8010 AC Chassis

_AFAMM_L_\_\_\_\_\O)_\.AMM_L_;G)G),{;_A_\_\_L[\),p.,pm_;

CON-OSP-XRASKPXK

ONSITE 24X7X4 Cisco 10S XR IP/MPLS Core Software 3DES

Subtotal

Shipping charges

TOTAL




Corporate l‘dlley Statemont

Polioy No.: CPS-103 | \

Issued: December 6, 2010

| Ine
Subjeot: Authotity to Approve Transactions Telecom and Busiuess

APPENDIX 4
VERIZON BUSINESS
CPS-103 LETTER OR DELBGATION OF AUTHORITY
FORM 101
Within the authority granted to me In CPS-103, “Authorliy to App;nve " [ delegate

Patriola L. Myers, Manager, Pricing & Contract Management
Marsha K Harrell, Senlor Consultant, Pricing & Confract Management
Lisa M Guignard, Director, Pricing & Contract Managen
Chelstopher ¥ McKeown, Manager, Pricing

the authority to'l;orfoqm the following function:

Exécute and daliver Verizon Business Customer Contracts and Proposels requiring “wet ink” .signatures,
including any and all anoftlary documents and amendments related theceto, that are duly approved in acoordance
with then-applicable Verizon Businoess corporate policies, including the usé of stamp bearing facsimile of my
signature In accordance with Security Procedure for Anthony Recine, Vice President, Pricing & Contract
Management, Blue Ink Stamp Polioy.,

This will be effective beginning on July 1,2011 and ending on June 30, 2012 or before if rescinded by me.

(Annual delegations must be contpleted by July Ist of each respective year and may not .exceed one year from thelr effeciive date.
Delegattons with a start date other than July Ist should also include an end date of the subsequent June 30 or earlier,)

F
Distributjon;

* The person delegated authority must retain a
copy of Form 101 delegation, elther electronio or
hard copy, for one (1) yoar afier explration date,”

* The person granting the delegation must retain
the Form 101 delegatlon, either electronic or .
hard copy, for one (1) year after expiration date;

-sennd a copy to tho delegate, the group Chilef
Financial Officer, and Corporate Finance
- Compliance at
1 re.vetlzon.com;

and ensure the dolegation is entered into the
Acoounts Payable system when appropriate.

‘Delegate’s Signature — u'luia L Myers

| m%@%ﬁﬁw EM(”
Delegate's Signature — a K Harroll
(U W " Aoy

Dologate’s Signatiire — Christophoer W MoKeown

=

VERIZON BUSINBSS, CPS-103 LETTER OF DELEGATION OF AUTHORITY Page | of I




U NVERLAUN DUSTINESS LB A T L]

System Agreement

Thie ™stem Agreement (“Agreement™), effective as of the

LR L b J i o e

day of

Al s &l &9ie UaisAa 1 b &t

Routing Code; SCPE

, 20 . is made by and between

A, .cizon Batity Name (“Verizon"): Verizon Business Network
Sevvices Ine. on hehalf of

Verizon Network Integration Corp

B. Customer Name (“Customer™)

State of WY Department of Administralion

Address: 827 Fairmont Avenue, Suite 204

Address: 1900 Kanawha BLVD E, Bldg §, 10" Floor

City: Morgantown Stater WV Zip Cade: 26501

City: Charleston State: WV Zip Cade: 25305

Contact Name and Phone Number:
Joe Signorelli 304-296-2470

Customer Billing Address (if different):

Quote Number (if applicable)

City: State: Zip Code:

Contact Name and Phone Number:
Krista Fertell 304-558-2596

C. Select ull applicable oplions:

New System/Scrvice Sale
7 Adds/Upgrade to Existing System
Installation Services
1.4 Intemational Purchase and Sale (Drop Ship)

VERIZON MAINTENANCE SERVICES

1P PBX Supplemental

Optical LAN Solutions

8x5 Switch & Phones

8x5 Switch & Proprietary Phones
8x5 Switch Only

&x5 Ancillary/Auxiliary Lquipment
8x5 Naortel Norstar

8x5 NEC Llectra Elite

8x5 Business Communication Manager
8x5 Centrex CPE

24x7 Switch & Proprictary Phones
24x7 Swilch Only

24x7 Anclllary/Auxiliary Equipment

I

Verizon Maintenance Services Cont’d.

] 24x7 Nortel Norstar

[J 24x7 NEC Eleclra Elite
24x7 BBusiness Communication Manuager
24x7 Voice Service Plus

]
Ul
[] 24x7 Centrex CPE
[
]

Software Release Subscription (SRS)

On-8ite Technician
[ Supplemental Warranty Coverage (extends the standard warranty
(o 24 hour coverage for major failures during the warranty period)

1 Other

Third Party Maintenance Services - Third party maintenance will
be provided in accordance with (i) the service deseriptions of the
respective third parly maintenance service providers (generally
available on their respective websites) and (ii) the relevant terms and
conditions of this Agreement, specifically excluding section 3.2
(termination tor convenienee).

(] Nortel Extended Service

B Cisco SMARTnet

(] Other:

D. Payment Options:

Cash Purchase
[C] Lease/Financing
[} Verizon Credil Lne.
[ Third Party Lease/Financing ..
B-Rate/USF Funding Application No.
Tax Ixempt No,

____ (must have prior written approval of Verizon)

Rev. 04.26,10

&

Page | of 10

ESC # 0148



System Agreement

The total price of the System and/or services being purchased by the Customer is:
Equipment and/or Installation Price $ 159.429.75
Professional Services Price 3

Maintenance Service

Voice Maintenance Service for ____ Year(s) §__

Third Party Maintenance Service for _5  Year(s) $121.935.96
Supplemental Warranty Coverage $
Applicable taxes (estimated) $_
TOTAL PRICE $281.365.71

Maintenance Service Billing Option:

[] Pre-paid Billing: years $
(Annual Rate)
(] Deferred Billing (deferred until warranty expiration):
years $ $ $ $ $
(Year 1)  (Year2) (Year3) (Yeard) (Year5)

Bill deferred payment (check one): [ ] annually [ semi-annually [J quarterly ] monthly
Attachments

[] Avaya Equipment, Maintenance and Professional Services Exhibit
[] Cisco Technology Migration Program Supplement
(] Cisco Try and Buy Program Supplement

[[] Data Maintenance Exhibit

[] Equipment Sales and Installation Exhibit

(] E-Rate Funding Related Terms and Conditions

(] International Purchase and Sale Exhibit

[] PBX Mobile Extension

[] Professional Services Exhibit

X Quote

[ Service Plan Description(s)

[] Statement of Work

[] Statement of Work (Avaya)

[7] Voice Maintenance Exhibit

Routing Code: 5CPE

THE TERMS AND CONDITIONS OF THIS AGREEMENT CONTINUE ON THE FOLLOWING PAGES

Customer Initials

Rev. 04.26.10 m Page 2 of 10

ESC #0148



FROM

:UERIZON BUSINESS FAHX NU, L Sda-zoddodd ApPr. 27 2dls Oae.2200 T4

System Agreement

Scope of Agreement. Subject to the terms and conditions of this Agreement, Verizon will provide Customer, either
wrectly or in conjunction with such subcontractors as it may select, the equipment, software, installation services, mainlenance
(hereinafter eolleetively the “System™) and/or professional services as deseribed in this Agreement and as further described in a
Statement of Work and any Exhibit attached hereto,

[.1  Tor Equipment Sale and Installation Services: Verizon will provide and, il applicable, install the equipment as set forth
in the applicable quote and the Bquipment and Installation Services Lixhibit,

1.2 l'or Maintenance Services: Verizon will provide the maintenance services as set Torth in the applicable quote and the
Maintenance Scrvices Exhibil. ‘The foregoing exhibit does not apply to maintenance services provided by a third party. ‘Third
party maintenance will be provided in accordunce with (i) the service deseriptions of the respective third party mainlenance
service providers (zenerally available on their respeetive websites) and (i) the relevant terms and conditions of this Agreement,
gpeoilically exeluding section 3.2 (termination for convenience),

1.3 For Professional Services: Verizon will provide (he professional services as set forth in the applicable quote and the
Professional Services Exhibit.

All applicable Statements of Work and Exhibits attached hereto are incorporated herein and made a part of this
Agreoment.

2. Fees and Payment,

2.1 Customer will pay all fees for the System as set forth on Pages 2 of this Agresment and the applicable quote or
Statement of Waork, subject to additions and deductions made by written Change Order(s). Customer is responsible for
applicablo taxes, shipping, handling, telecommunication surcharges and other charges applicable to the equipment and/or
gervices provided under this Agreement, Customer agrees cither Lo pay to Verizon the amount of all applicable taxcs of 1o
provide upon exceution of this Agreement evidence of exemption acceptable to Verizon.

.2 Payments are due within (hirty (30) days of receipt of the invoice (“Due Date™) and any payment not received by the
Due Date shall be subject fo a lale payment charge of the lesser of one and one-half percent (1.5%) per month and the
maxintum amount allowed by law. Late payment charges will be assessed monthly against the amount due, Should Customer
dispute an ymount invoiced, Customer shall pay the undisputed portion of that invoice and promptly notity Verizon in writing
of the amount and nature of the dispute and the parties shall cooperate to resolve the dispute pursuant to Section 15 of this
Agreement, Verizon reserves the right to suspend or lerminate any or all Services ar terminate the provision, installation or
repair of any or all cquipmont subject to this Agreement immediately if Customer is more than sixty (60) days overdue lor
payments that have not been disputed in good faith.

2.3 The down payment listed on Page 2 of this Agreement shall be paid at excoution of this Agreement. The balance due
shall be paid in accordance with the terms of this Section unless otherwise speclfied in a Statement of Work,

3. Term and Termination. This Agreement shall be clfective as of the date first set forth above and shall continug in full
force and effect until terminated in accordance with this Agreement.

3.1, Either party may, upon written notice, immediately suspend its performance of and/or terminate the alfeeted service or
equipment order to which the deficiency pertains in the event the other parly (i) fails to perform material terms of this
Agreement and (a) such failure is not cured within thirty (30) calendar days following receipt of a default notice in writing
from the other party, or (b) if such failure cannat reasonably be curcd during that time and the defaulting party [ails to use
commercially reasonable efforts to cure such breach as soon as practicable, but in any cvent within ninety (90) calendar days
following written notice; (ii) engagos in fraud, criminal conduct ov willful misconduct in connection with the busincss
relationship of the partics; or (i) becomes insolvent, ceases doing business in the ordinary course, enters bankruptoy
proceedings or effects an assignment for the benefit of creditors. In the event Verizon terminates this Agreement pursuant (o
this Section 3.1, Customer shall promptly pay Verizon for the System and any services provided up to the date of termination.
In the evenl Customer defaults under this Agrecment, Customer’s down paymenl shalt be non-refundable.

“.2, Either party may terminate this Agreement or a Statement of Work for convenience, in whole or in part, upon thirty (30)
iys prior written notice to the other party. 11 this Agreement or a Statement of Work is terminated by Customer purstuant (o
this Seotion, or if an orcler under this Agreoment is cancelled by Customer, Yerizon shall have no further responsibility under
this Agroement, Statement of Work or such order, as applicable, anid Customer shall promptly pay Verizon:
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3.2.1. for all equipment and services provided up to the date of termination or cancellation, as applicable;

3.2.2. for all expenses incurred up to the date of termination or cancellation, as applicable, in¢luding but not limited to the
costs of terminating purchase orders, veturn of equipment and/or software (if permitted by Verizon), removal of
equipment and/or software and other contractual obligations made by Verizon to meet its obligations under this
Agreoment or Statement of Work, plus a restocking fee of twenty-five percent (25%) of the cost of any equipment
cancelled or returned,

3.3.  Where multiple Statements of Work arc associated with this Agreement, (he termination of one or fewer than all of the
Statements of Work shall only affect the terminated Statement(s) of Work, The remaining Statement(s) of Work shall remain
in elfect.

3.4. Verizon reserves the right to suspend performance under this Agreement or a Statement of Work if required, in
Verizon's sole discretion, by regulation, statute, judicial action ot other applicable legal requirement.

3.5 Verizon reservos the tight to amend the rates, terms and conditions of Service under this Agreement o be effective upon
the commencement of any renewal term and without formal amendment of this Agreement by providing Customer written
notice thereof prior to the expiration of the then-current torm. 11 Customer is unwilling to accept such amended vates, Lerms
and conditions, Customer shall provide Verizon written notice thereof prior to the expiration of the then-current term, in which
event the Service shall terminate upon expitation of the then-current term.

36  Termination of this Agreement shall not relieve cither party ol its respective obligations to comply with all terms of this
Agreement that expressly call for performance prior or subsequent to the termination date, including without limitation the
partics’ respective obligations to protect proprietary and conlidential information,

4. Purchase Order. The parties scknowledge that a Customer purchase order or similar document is intended solely to
evidence Customet's intontion to purchase equipment, software and/or services sel forth therein, Except with respect o a
provision in a Customer purchase order or similar document evidencing an intent to be bound by the terms and conditions of an

greement between Customer and Verlzon, the terms and conditions of such Customer purchase order or similar document
.hall be disregarded and of no foree or effect, it being agreed that the terms and condilions of the Agreement between
Customer and Verizon shall govem.

A Leasing Option, With Verizon’s prior written consent Customer may finance (he System or any portion thereof'in a
separate transaction through a third party leasing company ("“Lessor”) approved by Verizon, assign its rights and obligations
with respect to payment under this Agreement to the Lessor, and/or canse the Lessor to issue a purchase order in & [orm
acceptable to Verizon, Notwithstanding such transaction and/or assignment, Customer shall remain responsible for
performance of all of its obligations under this Agreement, including payment in (ull.

6. Risk of Loss, If Verizon installs the System, tisk of loss or damage to the System passcs (o Customer on delivery of the
System (including portions thereof) to Customer’s site. If Verizon cloes not install the System, risk of loss or damage to the
System (or portions thereof) passes to Customer upon delivery to the carrier,

7 Title and Security Interest, Until full payment has been rendered, Customer grants Verizon a purchase money seeurity
interest in the System, and agrees to execute all documents necessary to perfect that infevest. Upaon final payment, title shall
pass to Customer and Verizon will release its security Interest. Customer will not grant or convey fo any other person or entity
a security interest in, or permit placement of a lien on, the System unless and until Customer has paid Verizon In full for such

Syalem,

8. Software, Software provided in conjunction with the System is licensed (0 Customer under the license provided by the
software publisher or by the equipment manufacturer with which the software is provided. Customer shall, if requived, execule
a separate software license agreement in a form satisfactory to the software publisher or equipment manufacturer.

9 Customer Responsibilitics. Customer will:

9.1, Allow Verizon access for installation, inspection, testing, maintenance and repair of the System and performance of any

required activity.

V2. Provide suitable building facilities for the System in accordance with local codes, including but not limited (o ducting,
anduit, structural borlngs, ete. for cable and conductors in floors, ceilings and walls; electrical service with suitable terminalg

and power surge proteetion devices; and metallic grounds with sufficient slack in the equipment room, installed in conformity

with the National Lilectrical Code and local codes.
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*3.  Provide necessary healing, cooling, humidity and dust control as required by manufacturer specifications.

4. Remove oxisting cquipment or cable that interferes with System installation.
9,5, Identify and disclose to Verizon concealed equipment, wiring or conditions that might be affeeted by or might affect the
installation of the System. Customer shall defend and hold Verizan harmless from any claim, damage or liability resulting
from a failure to disclose this information,
9.6. Authorize Verizon, at Customet’s expense, (o make service requests upon third parties for System inferconneetion
requirements, including obtaining telephone service for testing where necessary. ‘
9.7. Designate trash deposit points on each floor on which the System is (o be installed where Verizon will place waste for
removal by Customer,
9.8, Cooperate with Verizon's requests for assistance in testing or installation,
9.9. Be responsible for providing adequate hack-up of data and lor restoring data to repaired equipment,
9,10, Ifthe System is to he conneeted to the public network, be solely responsible for soleetion, implementation and
maintenance of seeurity features for defense against unauthorized long distance calling, and for payment of long distance, Lol
and other telecommunications charges incurred through use of the System,
9,11, Immediately notify Verlzon of any anticipated delay in building availability or inability to meet any of the above listed
requirements.
9.12. Il ordering Cisco Products or services, acknowledge having read and understand the ind User obligations and serviee
descriptions for velevant Cisco products and services as found at www,eisea,com/po/servicedeserptions or other URL as may
he provided by Cisco from time to time. Further, Customer agrees to the terms and conditions of Cisco’s Software License
Agreement,

10. Changes In/Additions to System.

0.1 Customer may order additional cquipment, software, and/or services pursuant fo a written Amendment, Customer
purchase order or similar document, and such order shall be governed by this Agreement, including without limitation Scetion
4, and shall specifically reference this Agrocment.

0.2 Customer shall also have the right, by written notice, to propose changes in the System under this Agreement and any

tatement o' Work (“Change Orders”) and Verizon shall comply o the oxtent it deems feasible and reasonable. If Verizon
determines that such changes cause an increase or decrease in the cost of or time required for performance, Verizon shall
advise Customer and such adjustments shall be reflected in a written Change Order. Should Verizon eneounter, in installing
the System, any concealed or unknown condition not expressly set forth in the applicable Statement of Work, which condition
affects the price or schedule for installation of the System, the price and/or the schedule shall be equitably adjusted by Change
Qrder o cover all costs, including hut not limited (o fabor, equipment, materials and tools nocessaty to carry out the change.

10.3  No Change Order shall become elfective ag a part of this Agreement and the applicable Statement of Work, and no
changes in the System shall be initiated, until the Chunge Order is mutually agreed upon in writing. Verizon shall not be
obligated to consider or accept any Change Ordor that results in a decrease of more than Lwenty poreent (20%) in the total price
of the System. Verizon may also propose changes in or additions (o the System, and may proceed with such changes upon
execution by Customer and Verizon of a written Change Order.

11.  Warranty, Verizon warrants that it will perform the services provided under this Agreement in a good and
workmanlike manner. Unless otherwise set forth in an Exhibit, all manufacturers’/publishers’ warrantics for equipment and/or
software provided hereunder arc passed through to Customer and warranty claims shall be presented by Customer dircetly (o
the manulacturer/publishet.

THE WARRANTIES SET FORTH IN ‘T'HIS AGREEMENT ARE IN LIEU OF ALL OTIIER WARRANTIES FROM
VERIZON, UNLESS OTHERWISL STATED IN AN EXHIBIT. OTHERWISE VERIZON DISCLAIMS ALL
WARRANTIES, EXPRLSS OR IMPLIED, INCLUDING BU'T NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY WARRANTY OF NON-INFRINGEMENT
AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR TRADE PRACTICE, VERIZON
SITALL NOT BE LIABLE FOR UNAUTHORIZED ACCLSS TO VERIZON'S OR CUSTOMLR’S TRANSMISSION
FACILITILS OR PREMISES EQUIPMLNT OR FOR UNAUTHORIZED ACCESS TO OR ALTLRATION, THEFT OR
DESTRUCTION OF CUSTOMER'S DATA FILES, PROGRAMS, PROCEDRURES OR INFORMATION THROUGH
ACCIDENT, FRAUDULLENT MEANS OR DEVICES, OR ANY OTHER METHOD. VLRIZON MAKES NO WARRANTY

OR USL O THE SYSTEM AS A COMPONENT IN LIFE SUPPORT SYSTIIMS OR DEVICES, PUBIIC SAFETY
SYSTEMS, OR WITH RUSPECT TO THE PERFORMANCE OF ANY SOFTWARL OR FIRMWARE.
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"2, Limitation of Liability, EXCEPT FOR PAYMENT'S OWED UNDER THIS AGREEMENT, IN NO BVENT WILL

ITHER PARTY BE LIABLE TO THE OTHER PARTY FOR SPECIAL, INDIRCCT, INCIDENTAL, EXEMPLARY, OR
CONSEQUENTIAI DAMAGES, WHETHER ARISING IN CONTRACT, TORT (INCLUDING A PARTY’S
NEGILIGENCE) OR O'THERWISL, INCLUDING WITIIOUT LIMITATION DAMAGES ARISING FROM DELAY, LOSS
OF GOODWILL, LOSS O OR DAMAGE TQ DATA, LOST PROFITS (ACTUAL OR ANTICIPA'TLD),
UNAVAILABILITY OF ALL OR PART OF THE SYSTEM, OR OTHER COMMERCIAL OR LCONOMIC 1.OSS, EVEN
IF SUCH PARTY HAS BEEN ADVISLD O THE POSSIBILITY OF SUCH DAMAGES.

EXCEPT WITH RESPECT TO THE INDEMNIFICATION OBLIGATIONS SET OUT IN SECTION 13, VERIZON'S
ENTIRE LIABILITY FOR ANY OTHER DAMAGE WHICH MAY ARISL HIEREUNDER, FOR ANY CAUSE
WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT OR IN TORT,
INCIUDING VERIZON'S NEGLIGENCL, OR OTHERWISE, SIIALL BE LIMITED TO DIRECT DAMAGES NOT TO
EXCEED THE PURCHASE PRICE OI THE SPECIFIC EQUIPMENT, SOFTWARE OR S8ERVICES GIVING RISE TO
FHL CLAIM. VERIZON SIIALL BEAR NO LIABILITY FOR USE OF EQUIPMLNT, SOI'TWARI; OR SERVICES
PROVIDED UNDER THIS AGREEMLNT IN CONNLCTION WITII LIFE SUPPORT SYSTEMS OR DEVICLS OR
PUBLIC SAFETY SYSTEMS, EXCEPT AS FEXPRESSLY STATED O THERWISE HEREIN, VERIZON SHALI. HAVE
NO LIABILITY OR RESPONSIBILITY FOR INTEROPLRABILITY OR COMPATIRILITY OF THE SYSTEM WITH
FHIRD-PARTY PRODUCTS OR SYSTEMS THAT CUSTOMER MAY UTILIZE IN CONJUNCTION WITTHTHE
SYSTEM OR TO WLICH CUSTOMER MAY CONNECT THE SYSTEM.

13. Indemnification and Defense.

13.1 Dxcept as provided below, Verizon will dofend Customer against any claim, suit, action or procecding alleging that
cquipment supplied by Verizon to Customer under this Agreetent (“Verizon supplied equipment”) infringes 4 valid UL,
patent or copyright (“Claim™), and Verizon will indommily and hold harmless Customer against any and all finally awarded
costs and expenses, including attorneys’ fees, in connection with any such Claim.:

3.2 If the use of any Verizon supplied equipment is enjoined or subject to a Claim as desevibed above, Verizon may, at its
aption and expense, cither procure for Customer the vight to continue to use the equipment, replace the equipment, or relovant
component, with substantially equivalent, non-infringing equipment, or relevant component, or modify the equipment, or
relevant component, so that it becomes non-infringing. In the event that none of the foregoing options is commereially
reusonable to Verizon, Verizon will remove the infringing Verizon supplied equipment and refund to Customer the purchase
price for the equipment loss depreciation for its use. Depreciation shall be caleulated on a straight-line basis, assuming a useful
life of five (5) years,

13.3 Verizon shall have no obligation for () any costs, fees or expenses incurred by Customer without Verizon's prior writion
consent; (b) any allegation, assertion, or claims of intellectual property Infringement, including contributory infringement or
inducement Lo infringe, ariging out of or related to any Claim involving: (i) automated call processing, automaled voice service,
automated customer service or combined live operator/automated systems processing used in processing or completing calls,
(1) automated bridging of more than Lwo callers atilizing some form of "listen only" (unilateral) communication combined with
some form of interactive communication, (iti) prepaid calling products oy services, (iv) witeless telecommunications services
ot suppott therefor, or (v) “music on hold™ service; or (¢) any Indirect, special, consequential or incidental damages arising oul
of any Claim.

13.4 Any obligation on the part of Verizon to defend and indemnify shall not apply to any Claim or portion thereof that arises
from (i) any negligent or willful act or omission by or attributable to Customers; (if) use or operation of the Verizon gupplied
equipment in combination with equipment of gervices provided by Customer or any third party; (iif) any addition to or
modification of the Verizon supplicd cquipment by Customer, any third party or Verlzon at Customer’s request; (iv) use of
other than the then curtent unaltered release of any soflware used in the Verizon supplied equipment; or (v) any equipment,
system, product, process, method or sorvice of Customer which otherwise infringed the U.S. patent or copyright asseited
against Customer prior (o the supply of the equipment to Custonicr by Verizon under the Agreement.

13,5 The foregoing states the entire obligation of Vorizon to Customer and is Customer’s sole and exclusive vemedy with

sspeet 1o any Claim of infringement of any intellectual property right of any kind, and Verizon disclaims all ofher warranties
.nd obligations with respect to any such Claims.
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?.6 Customer shall defend, indemnify and hold harmless Verizon, its employces, officers, directors, agents and affiliates for

amages, costs and attorneys fees in conneclion with any claim arising out of (a) Customer’s use of the equipment provided by
Verizon other than as expressly indemnified by Verizon pursuant to Section 13,1 of this Agreement, (b) combination of the
equipment provided by Verizon with other equipment, sofiware, products or services not provided by Verizon under this
Agreement, (¢) modification of the cquipment provided by Verizon, or (d) arising out of the content of commmunications
transmitted by or on behalf of Customer in the use of the services or equipment provided by Verizon, including but not limited
to libel, slander, and invasion of privacy.

13,7 Lach party (the “indemnitor”) shall defend, indemnify, and hold harmless the other party (the “indenmitee”) against all
¢laims and liabilitics for direct damages Imposed on the indemnitee for bodily injuries, including death, and for damages to real
or tangible personal property to the extent caused by the negligent or otherwise tortious acts or omissions of the indemnitor, its
agents or employees in the course of performance of this Agreement.

13.8 The defense and indemnification obligations set forth in this Section 13 are contingent upon (1) the indemnitee providing
the indemnitor prompt, written, and reasomable notice of the claims, demands, and/or causes ol getion subject to
indemmitication, (2) the indemnitee granting the indemnitor the right to control the defense of the same, and (3) the
indemnitee’s full cooperation with the indemnitor in defense of the elaim, including providing information and assistance in
defending the claim, Nothing herein, however, shall restrict the indemnitee from participating, on a non-interfering basis, in the
defense of the claim, demand, and/or cause of action at its own cost and expense with counsel of its own choosing. No
settlement may be entered into by the indemnitor on behalf of the indemnitee that includes obligations to be performed by the
indemnitee (other than payment of moncy that will be fully paid by the indemnitor under Sections 13.1- 13.7 above) without
indemnitee's prior written approval,

14.  Confidentinlity. Except ag required by law or regulation, each party (the “receiving party”) shall keep conlidential and
not disclose, dircetly or indirectly, to any third party any Confidontial Information, as defined helow, received from the other
party (the “disclosing party”) without the prior written consent of a duly authorized oflicer of the disclosing party, The
iselosing party shall conspicuously mark its tangible Con fidential Information as Proprietary or Confidential at the time of
Aisclosure to the veceiving party. Confidential Information that is disclosed orally will be identified by the disclosing party as
Comfidential Information at the time of disclosure to the receiving party.  Lach party shall use, copy and disclose the
Confidential Information of the disclosing party solely for purposes of performing this Agreement. All Confidential
Information of a party shall be and shall remain the property of such party. A party shall deliver to the disclosing parly, upon
written request by the diselosing party, all Confidential Information of the disclosing party then in the receiving party’s
possession or control, dircotly or indivectly, in whatever form it may be (including, without limitation, magnetic media) or
certify ils destruction to the disclosing party. Each party shall take all necessary and veasonable action, by instruction,
agreement or otherwise, with its cmployses, consultants, subcontractors, alfiliates, and representatives Lo satisfy its obligations
hereunder. The recolving party’s obligations hercunder with respect to confidentiality, non-disclosure and limitation of usc of
Confidential Information shall be for the term of the Agreement plus one (1) year.  I'or purposes of this provision, a thivd
party shall not include an entity which has a need to Know the Confidential Information and which owns, is owned by, or is
under common ownership with a party to this Agreement,

14.1 Nathing in this Agreement shall prevent either party from using or diselosing any Confidential Information that: (i) has
become generally available to the public, other than through any improper action of such party, (ii) is already In the possession
of the receiving party and not subject to an existing agreement of confidence between the parlics, (ili) is received from a third
party without restriction and without breach of this Agreement, (iv) is independently developed by the receiving partly as
evidenced by its records, or (v) is disclosed pursuant to a valid law, rule, regulation, subpocna, demand, or order of a court of
other governmental body or any political subdivision thereof of competent jurisdietion (collectively “demand”); provided,
however, that the receiving parly shall first have given notice thercol to the disclosing party (unless prohibited by the terms of
such request or requitement, or such notice is otherwise prohibited by law) in order to permit the disclosing party to seek
reasonable protective arrangements.

14.2 Tor purposes of this Agreement, the term “Confidential Information® shall include, without limitation, all frade scorets
of a party and all other information and malerial that relates or vefers to the plans, policies, finances, corporate developments,
products, pricing, sulus, scrvices, procedures, intru-corporate transactions, supplices, prospects and cuslomers of a party, as well
's financial information relating to such suppliers, prospects and customers, and any other similar confidentiality information
nd material which such party docs not make generally available to the public. By way ol illugtration, but not limilation,
Confidential Information includes all computer sofiware (including objeet code and source code), computer softwarc and data
base technologies, systems, structures and architectures, and the processes, formulae, compogitions, improvements, inventions,
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iscoverics, concepls, ideas, designs, methods and information developed, acquired, owned, produced, or practiced at any time
y a party, and all non-public information relating to the business of sueh patty.

15, Alternute Dispute Resolution (ADR), Any controversy, claim, or dispute (“Disputed Claim™) arising out of or
relating to this Agreement, except for clainis relating to indemnity, infringement, or confidentiality obligations or matlers
relating to injunctions or other equitable relief (together “Equilable Claims™), shall be fivst subject to a thirty (30) day
negotiation period between the parties in which cach parly shall disclose to the other party all such documents, facls,
statements and any other information which are reasonably requested by the other parly and are relevant to the dispute in
question, Should such negotiations fail to resolve the dispute within thirty (30) calendar days, Disputed Claims shall be
resolved by binding arbitration of a single arbitrator in accordance with the Commercial Arbitration Rules of the American
Arbitration Association. The decision of the arbitrator shall be based upon this Agreement and applicable law. "The decision of
the arbilrator shall be reduced to writing, shall be final and binding except for [raud, misconduct, or errars of law, and

judgment upon the deeision rendered may be entered in any court having jurisdiction thereof. In all arbitrations, the arbitrator

must give offeet to applicable statutes of limitation suhject to limitation of actions terms set forth in this Agrecment, and shall
not be afforded any authority to award relief in excess of what this Agreement provides or to order consolidation or class
arbitrations. ‘The arbitrator shall have no authority to award punitive damages in any Disputed Claim, The partics agree that
any such claims avising under this Agreement must be pursued on an individual basis in accordance with the procedure noted
above. REven il applicable law permits class actions or class arbitrations, the ADR procedure agreed to herein applics and the
partios waive any rights to pursue any claim arising under this Agreement on a class basis, The arbitration shall be held in a
mutually agreed to location, and shall be final and binding on both parties, Rach party will bear its own costs of arbitration but
shall split equally the fees of the arbitration and the wrbitrator.

16. Hazardous Substanees, Except as disclosed to and acknowledged in writing by Verizon, Customer certifies (hat it is
not aware of the presence ol any asbestos or other hazardous substance (us delined by any applicable state, federal or looal
havardous waste or environmental law or regulation) at any location where Verizon is to pertorm services under this
Agreement, Tf during such performance Verizon employees or agents encounler any such substance, Customer agrees to take
all necessary steps, at its own expensc, Lo remove or contain the asbestos or other hazardous substance and to test the premises

2 ensure that exposure does not exceed the lowest exposure limit for the protection of workers, Verizon may suspond
Jgerformance under this Agreement until the removal or containment has been completed and approved by the appropriate
governmental agency and Verizon, Performance obligations under this Agresment shall be extended for the period of delay
caused by said cleanup or removal, Customer’s failure to remove or contain hazardous substances shall entitle Verizon to
terminate this Agreement without further liability, in which event Customer shall permit Verizon to remove any ¢quipment that
has not been accepted, shall reimburse Verizon for expenses incurred in performing this Agreement until termination
(in¢luding but not limited to expenses associated with such fermination, such as removing equipment, terminating leases,
demobilization, ete.), and shall complete payment for any portion of the System that has been aceepted.

17.  Force Majeure. Neither party shall be liable for any delay or failure in performance under this Agreoment arising out
of acts or events beyond its reasonable control, including but not limited to acts of God, war, terrorist acts, fire, flood,
explosion, riot, embargo, acts of the Government in its sovereign capacity, labor disputes, unavailability of cquipment,
software or parls from vendors, or changes requested by Customer, 'The affected party shall provide prompt notice to the other
party and shall be excused trom performance to the extent of such caused delays or lailures, provided that the parly so alfected
shall use reasonable efforts to remove such causes of such delays or [ailures and both partics shall proceed whenever such
causes are removed or cease. |f performance of either party is prevented or delayed by circumstances as described in this
soction for more than ninety (90) days, either party may terminate the affected Service ot Statement of Work, Notwithstanding
the foregoing, Customer shall not be telicved of its obligation to make any payments, including any late payment charges a8
provided in Section 2.2, above, that are duc (o Verizon hereunder.

18, Assignment. Noither party may, without the prior writton consent of the other purty, assign or transfer its rights or
obligations under this Agreement; consent shall not be unveasonably withheld or delayed. Notwithstanding the foregoing,
Verizon may, without prior notice, assign this Agreement, in whole or in part, to any Verizon affiliate ar to any successor
ehtity upon the merger, rcorganization, consolidation or sale of all or substantially all of Verizon's assets associated with the
equipment or Services provided pursuant to this Agreement. L'or purposes of this Scction, “affiliate” shall mean a person or
entity that directly or indirectly controls, is controlled by, ov is under common control with Verizon. Any attempt to assign this
Agreement In contravention of this Section shall be void and ol no force and eftect.

9. Governing Law, This Agreement shall be governed by the substantive laws of the State of Dolaware, without regard (o
its choieo of law principles.
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0, Non-Waiver/Severability. Either party's failure to enforce any of the provisions of this Agreement or to excreise any

ght or option is not a waiver of any such provision, right, or option, and shall not affect the validity of this Agreement. Any
waiver must be wrillen and signed by the parties. If any provision of this Agreement or the provision of any Service or
equipment under the terms hereof is held to be illegal, invalid, or otherwise prohibited under applicable law or regulation in
any State or jurisdiction, then this Agreement shall be construed as i not containing such provision or not requiring the
provision of such invalid, illegal, or prohibited Service or equipment in such State or jurisdiction.

21.  Publicity. Except as required by law, the parties shall keep this Agreement confidential and shall not disclose this
Agrecment or any of its terms without the other party’s written consent, Notwithstanding any contrary term in this Agreement
and consistent with applicable law, Verizon may disclose the terms of this Agreement, in whole or in part, to: a) Verizon
affiliates; b) Verizon or Verizon affiliate suppliers and/or subcontractors that offer (including new offer or rencwal olfers),
provide, repair, maintain, bill, collect, or perform other functions in connection with Verizon or Verizon affiliate products or
services under or in connection with this Agreement; ¢) successors in interest to Verizon or Verizon affiliates (by merger or
otherwise); and/or d) persons to whom Verizon or Verizon affiliates may sell all or part of their respective businesses or assets.
Neither party shall use any trademark, trade name, trade dress or any name, picture ot logo which is commonly idontified with
the other party ot its affiliates, or from which any association with such party or its aTiliates may be inferred or implied, in any
mannet, including but not limited to advertising, sales promations, press releases or otherwise, without the prior written
permission of such party. Notwithstanding any contrary term in thig Agreement, the parties may issue or permit issuance of a
press rolease or other public statement concerning this Agreement, provided, however, that no such release or statement shall
be published without the prior mutual consent of the parties.

22, Notices. All notices or other communication given or required by either party 1o the other under this Agreement shall be

deemed to have been properly given if hand-delivered, mailed by certified mail return receipt requested, or sont by facsimile

with confirmation of receipt or by overnight courler. Such notices and communications shall be deemed effective upon receipt.

[['to Verizan, notices should be sent to Verizon Business Services, 6415-6455 Business Center Drive, Highlands Ranch, CO

80130, Attn; Customer Service (Cmail: notice@verizonbusiness.com) with a copy to Verizon Business Services, 22001

Loudoun County Parkway, Ashbumn, VA 20147, Atin: Vice President, Legal, and it'to Customer (o the address specitied on the
pver sheet, Such address may be changed by either party by notice sent in accordance with this Section,

23, Limitation of Actions. A party may bring no action or demand for arbitration arising out of this Agreement more than
two (2) years after the cause of action has acerued. The parties waive the right to Invoke any different limitation on the
bringing of actions under state law,

24. Compliance with Laws. FEach party shall comply with the provisions of all applicable federal, state, and local Taws,
ordinances, regulations and codes in ils porformance under this Agreement or any Statement of Work, including without
limitation the export laws of the United States or any country in which Customer receives equipment, software ot sorvices,

25.  Independent Contractor Relationship; No Ageney. Lach paity understands and agrees that it and its personnel are not
agents or employees of the other party, and that cach party is an independent contractor horcunder lor all purposes and at all times,
Noither party has the right or authority to, and shall not, assume or creale any obligation of any nature whatsoever on behalf of
the other party or bind the other party in any respect whatsocver.  Each party shall indemnify, hold harmless and defend the
olher against any liabilities, claims, losses and damugos (including costs, expenses and reasonable attorneys' fees) arising oul of
its failure to comply with this provision and any laws, rules or regulations applicable thereto,

26.  Interpretation. The Agreoment shall not be construed or interpreted for or against any party hereto because that party
drafted or caused that patly’s legal representative to draft any of'its provisions,

27. lleadings. The Scction headings used herein are for reference and convenience only and shall not enter into the
interpretation of this Agreement,

28, Maodifications. ‘This Agreement may only be amended, changed, waived or modified in a writton document that is
sighed by both parties.

29, Fntire Agreement. '['his Agreement, together with any Statement of Work horcunder and any Lixhibit hereto,
sonstitutes the entire agreement between the parties pertaining to the subject mattor herein and supercedes all prior oral and
/ritten proposals, correspondence and momoranda with respect thereto, and no representations, warranties, agreemonts or

covenants, express or implied, of any kind or character whatsocver with respect to such subject matter have been made by

oither party to the other, except as expressly sct lorth in this Agreement. In the evenl of conflicts among the terms ol this

Rey, 04.26.10 m Page Y of 10 ESC # 0148
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System Agreement

greement, a Statement of Work and/or an Exhibit, the following order of precedence shall apply; the Exhibit, this
groement, and the Statement of Work.,

IN WITNESS WHERLEOL, the parties herete have caused this Agreement to be duly exceuted. Each party warrants and
represents that its respective representative whose sighature appears below have been and are on the date ol signature duly
authorized to execute this Agreement and that each party has the authority to enter into this Agreement.

Verizon Business Network Services, Tne, Customer: Siatc of WV
on hehalf of Verizon Neiwork Integration Corp

|

By: K‘H \u)< (/~ l{ \f'fl--" ”W‘Q—Q, By:

4 il :
ot Marsha K Harrell rvint Name
?mc' Senior Consultant —
Title: Contract Management _ Title:
Date: | Date:

¥130[ 1
|

Page 10 of 10 HEC #0148
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}yv-%?l : AGREEMENT ADDENDUM
av,

the event of conflict between this addendum and the ugreement, this addendam shull control:

1. DISPUTLES -~ Any references in the agreement to arbifration or to the jurisdiction of any court ure hiereby deleted. Disputes arising out of the
agreement shall be presented to the West Virginia Courl of Cluinm. y p .

2. HOLD HARMLESS - Any provision requiring the Agency o indemnify or hold harmless any party is hereby deleted in its entircty,

3. GOVERNING LAW - The agreement shall be govemed by the laws of the State of West Virginis, Thiy provision replaces any references to any
other State™s governing law,

4. TAXES - I'rovisions in the agreement requiring the Agcnci,{to paf_ taxcs arc deleted. As a State entity, the Agency is exempt from Federul, Stute,
and local taxcs and will not pay taxes for any Vendor ineluding mdividunls, nor will the Agency [ile aty lax relurns or reporls on behalf of Vendor

or any other party.

PAYMENT - Any references o prepayment ure deleted. Paymenl will be in arrears.

INTEREST - Any provision for inferest or charges on late paymenis iy deleted, The Agency has no statutory authority to pay interest or late fees,

NO WATVER - Any language in the agreament requiving the Apency to waive any rights, claims or defonses is hercby deleted,

e =1 & ta

FISCAL YEAR FUNDING - Scrvice performed under the agreement may be continued in syceceding fiseu] ruurﬁ for the lerm of the agreement
confingent upon funds being appropristed by the Teginlalyre or otherwise being available for this service. In the event funds are not nppmpriutud
or olherwise yvailuble for Ihis service, the apreement shall terminate without penalty on June 30, Afier that date, the ngreement hecomes of no effect
and is null and void, Howcver, the Ageney agrees (0 use s host elTorts (o have The amounts contemplated under the agreement included in ity
hdget, Non-gppropristion or non-lunding shall not be considered an event ol default,

9. STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are deleted.

10. SIMILAR S8ERVICES - Any provisions limiting the Agency's right to obtain similar services or cquipment in the event ol defuult or non-funding

during the term of the agreciment arc hereby delcted.

[I.  FEES OR COSTS - The Agency recopnizes an obligation (o pay attarney’s fees or costs only when assessed by a court of competent jurisdiction.
Any olher provision is invalid ahd considered null abd void.

12,  ASSIGNMENT - Notwithstunding any clause to the contrury, the Agenoy reserves the right 1o assign the apreement to another State of Wesl
Virginia agehcy, board or caninission (ipon thirty (30) days written notice to the Vendor and Vendor shall oblain the writlen congent of Apency
priar to argigning the agreement.

LIMITATION OF LIABILITY - The Agency, as u Stale entily, cannol ugree 1o assume the potential liability of a Vendor, Accordingly, an
wovision fimiting the Vendor's Tiability for cii_)lf'écl damages to a certain dollar amount or to the amount of the agreement ix herehy gﬁele .

imitations on special, incidental or consequential damages ave aceeptable, Tnaddition, any limitation ixnyll und veid (o the extent that it precludes
any action for injury to persons or for damages (o personal property,

(4. RIGHT TO TERMINATE - Agency shell have the right to terminale the apreement upon thirty (30) days written notice to Vendor, Agency aprees
to pay Vendor Tor services rendered or poods received prior to the effective date of teymination,

15, TERMINATION CITARGES - Any provision requiring the Agency to pay a fixed amount or liquidated damages upon termination of the

apréemeni( is hereby defeted, The Ageney may only agree to reimburse 1 Ventor for actual costs incurred or losses sustained during the current
iseal year due to wrongful termination by the Agency prior.to the end el any current agreement term,

16. RENEWAL - Any reference to automatic renewal is deleted. The agreement may be renewed only upon mutus!l written agreement of the parties,

17.  INSURANCE - Any provision requiring the Agency (o purchase insurance for Vendor’s property is deleted, The Stute of West Vieginia s insured
through the Board of Risk and Tnsurance Management, and will provide a certificate of properly imsurance upon request.

18, RIGHT TO NOTICE - Any provision for repossession ol equipment without netice s hereby deleted, However, (he Apgency does recognize a

right of repossession with notice,
19, ACCELERATION - Any reference fo geceleration ol payments in the event of default or non-funding is herchy deleted.

20. CONFIDENTIALITY -An{f\))rovisim) regarding confidentinlity of the tering and conditions of the agreement is herehy deleted. State contracts
are publie reeords under the West Virginia Freedom of Information Aet,

21, AMENDMENTS - All amendments, modilications, alterations or changes to the agreement shall he in writing and signed by both purties, No

amendment, modification, alteration or change may be made to this addendum withoul the express written approval of the Purchasing Division
and the Attomey General,

ACCEI'TED BY:

STATE OF WEST VIRGINIA VENDOR ,
Verizon Busineds Network Services Ing
Spending Uniu Company Name; On behalf of Verizon Network |ntegration Corp.

Signed: Si&mcd:; ‘{ ) \ ([7{_‘,‘,.). YOM }/‘ i ‘fl., 1“ AN 04 Q

Marsha K Harrell
der ) Title: Senior Consultant ;
Contract Management ,,/ f ) A ' )

Date: y R Date: , . e




ISCM0113 Biu Price Sheet

Quantity [Product Number Description Unit Price Extended Price
1 ASR-9010-AC ASR-9010 AC Chassis $5,116.57 $5,116.57
2 ASR-9010-FAN ASR-9010 Fan Tray $1,628.00 $3,256.00
4 AQK-3KW-AC 3kW AC Power Module $1,184.00 $4,736.00
4 CAB-AC-CBK-TWLK Power Cord, 250Vac 16A, twist lock NEMA L6-20 plug, US $0.00 $0.00
2 A9K-RSP440-TR ASR9K Route Switch Processor with 440G/slot Fabric and 6GB $20,297.14 $40,594.28
1 XR-A9K-PXK9-04.02 Cisco 10S XR IP/MPLS Core Software 3DES for RSP440 $6,342.86 $6,342.86
1 A9K-MODS80-TR 80G Modular Linecard, Packet Transport Optimized $12,685.71 $12,685.71
1 A9K-MPA-20X1GE ASR 9000 20-port 1GE Modular Port Adapter $6,342.86 $6,342.86
1 AIK-MPA-4X10GE ASR 9000 4-port 10GE Modular Port Adapter $14,800.00 $14,800.00
4 SFP-GE-L 1000BASE-LX/LH SFP (DOM) $465.14 $1,860.56
6 SFP-GE-T 1000BASE-T SFP (NEBS 3 ESD) $186.05 $1,116.30
6 XFP-10GLR-OC182SR Multirate XFP module for 10GBASE-LR and OC192 SR-1 $1,691.43 $10,148.58
1 ASK-IVRF-LIC Infrastructure VRF LC License. Support up to 8 VRFs $4,228.57 $4,228.57
1 A9K-MODS80-TR 80G Modular Linecard, Packet Transport Optimized $12,685.71 $12,685.71
2 AIK-MPA-4X10GE ASR 9000 4-port 10GE Medular Port Adapter $14,800.00 $29,600.00
2 XFP-10G-MM-SR 10GBASE-SR XFP Module $843.59 $1,687.18
1 A9K-IVRF-LIC Infrastructure VRF LC License. Support up to 8 VRFs $4,228.57 $4,228.57
1 ASR-9010-4P-KIT ASR-9010 4 Post Mounting Kit $0.00 $0.00
6 A9K-LC-FILR ASK Line Card Slot Filler $0.00 $0.00
1 CON-OSP-ASKIVRFL ONSITE 24X7X4 Infrastructure VRF LC License $1,947.11 $1,947.11
1 CON-OSP-ASKIVRFL ONSITE 24X7X4 Infrastructure VRF LC License $1.947.11 $1,947.11
1 CON-OSP-ASKMODET ONSITE 24X7X4 80G Modular Linecard,Pcket Transprt Opt $11,686.58 $11,686.58
1 CON-OSP-ASKMODST ONSITE 24X7X4 80G Modular Linecard,Pcket Transprt Opt $11,686.58 $11,686.58
1 CON-0OSP-ASKMPA2X ONSITE 24X7X4 ASR 9000 20-port 1GE Modular Port Adaptr $5,841.37 $5,841.37
1 CON-OSP-A9KMPA4X ONSITE 24X7X4 ASR 8000 4-port 10GE Modular Port Adaptr $13.629.89 $13,629.89
2 CON-OSP-ASKMPA4X ONSITE 24X7X4 ASR 9000 4-port 10GE Modular Port Adaptr $13,629.90 $27,259.79
2 CON-OSP-A9KRSPAT ONSITE 24X7X4 ASREK Route Switch Processr 440G/slot 6G $18,692.42 $37,384.84
1 CON-OSP-ASR9010A ONSITE 24X7X4 ASR-8010 AC Chassis $4,711.32 $4,711.32
1 CON-OSP-XRASKPXK ONSITE 24X7%4 Cisco 108 XR IP/MPLS Core Software 3DES $5,841.37 $5.841.37
Subtotal $281,365.71
Shipping charges
TOTAL $281,365.71




Quote Level Title/Description:
WVU - ISCM0113 - 60 months Smarinet REV 2

Account M@[@‘ger i Customer Name

JOSEPH SIGﬁORELLI STATE OF WEST VIRGINIA
(204) 296-2470
SE Primary Transport Service

LISA ST CLAIR

Equipment & Services by Site:

Site Level Title/Description:

ISCM0113

Site ID: 1-J8L497 Site Name: 1-IUT7NN

CPE and Related Services for this Site will be provided by:

Verizon Entity: Verizon Country:

Verizon Network Integration USA

Corporation

Site Address: Bill To:

WEST VIRGINA UNIVERSITY WEST VIRGINA UNIVERSITY

ONE WATERFRONT PLACE QOFC OF TECHNOLOGY
PO BOX 50110

MORGANTOWN, WV, 26506 CHARLESTON, WV, 25303

USA USA

" Material Part Number Description Qty

-, Code
73253061 ASR-9010-AC ASR-9010 AC Chassis 1

73253065 ASR-9010- ASR-9010 Fan Tray 2
FAN

73253025  AOK-3KW-AC  3KWAC Power Module 4

922450 CAB-AC- Power Cord, 250Vac 4
CBK-TWLK 16A, twist lock NEMA
L6-20 plug, US
73545342 AIK-RSP440- ASRIK Route Switch 2
“' TR Processor with
440G/slot Fabric and
6GB

73546470 XR-A9K- Cisco |0S XR IPIMPLS 1

PXK9-04.02 Core Software 3DES
for RSP440
73546376 AIK-MODB8Q- 80G Modular Linecard, 1
TR Packet Transport
Optimized

Verizon Network Integration Corp. \/

Quote #

1-J68X70

Currency

uUsD

verizon

Revision

2

Quote Date
5/8/2012

Maintenance Payment Option: Prepaid

Unit MLP

$12,100.00

$3,850.00

$2,800.00

$0.00

$48,000.00

$15,000.00

$30,000.00

All pricing is valid until: 06/22/2012
Quote # 1-J55X70 Quotes are exclusive of Taxes
Verizon propriefary information

The equipment listed on this quote is solely for domestic use in the United States

Contracling entities and Exchange Rate rules will be as defined in the conlractual agreement

hip To:

WEST VIRGINIA UNIVERSITY
ONE WATERFRONT PLACE

MORGNTOWN, WV, 26506

USA

Extended
mLp

$12,100.00

$7,700.00

$11,200.00

$0.00

$96,000.00

$15,000.00

$30,000.00

Unit Sale
Price

$5,116.57

$1,628.00

$1,184.00

$0.00

$20,297.14

$6,342.86

$12,685.71

Extended
Sales Price

$5,116.57

$3,256.00

$4,736.00

$0.00

$40,594.28

$6,342.86

$12,685.71

Page 1 of 4



Site Level Title/Description:
ISCM0113

Site ID: 1-J8L 497

CPE and Related Services for this Site will be provided by:

Verizon Entity:

'zrizon Network Integration
Corporation

Material Part Number

Code

73544386 AIK-MPA-
20X1GE

73103223 SFP-GE-T

73092163 SFP-GE-L

73544612 ASK-MPA-
4X10GE

- 73092186 XFP-10GLR-
0OC192SR

73253042 ASK-IVRF-
LIC

]

73546376 ASK-MODB80-
TR

73544612 A9K-MPA-
4X10GE

73092186 XFP-10GLR-
OC1928R

73253087 XFP-10G-
MM-SR

73253042 AIK-IVRF-
LIC

73253059 ASR-8010-

4P-KIT

INCLUDED  ASK-LC-FILR

Quote # 1-J58X70

Conlracting enlities and Exchange Rate rules will be as defined in the conlractual agreement

Site Name: 1-lUT7NN

Verizon Country:

USA
Description

ASR 9000 20-port 1GE
Modular Port Adapter

1000BASE-T SFP
(NEBS 3 ESD)

1000BASE-LX/LH SFP
(DOM)

ASR 9000 4-port 10GE
Modular Port Adapter

Multirate XFP module
for 10GBASE-LR and
0OC192 SR-1

Infrastruciure VRF LC
License. Support up to
8 VRFs

80G Modular Linecard,
Packet Transport
Optimized

ASR 9000 4-port 10GE
Modular Port Adapter

Multirate XFP module
for 10GBASE-LR and
0C192 SR-1

10GBASE-SR XFP
Module

Infrastructure VRF LC
License. Support up to
8 VRFs

ASR-9010 4 Post
Mounting Kit

INCLUDED ITEM

Verizon Network Integration Corp.

veriyon

Maintenance Payment Option: Prepaid

Unit MLP,

$15,000.00
$440.00
$1,100.00
$35,000.00

$4,000.00

$10,000.00

$30,000.00

$35,000.00

$4,000.00

$1,895.00

316,000.00

$0.00

$0.00

All pricing is valid until: 06/22/2012
Quotes are exclusive of Taxes
Verizon proprietary information
The equipment listed on this quote is solely for domestic use in the Uniled Slates

Extended
MLP

$15,000.00

$2,640.00

$4,400.00

$35,000.00

$16,000.00

$10,000.00

$30,000.00

$70,000.00

$8,000.00

$3,980.00

$10,000.00

$0.00

$0.00

Unit Sale
Price

$6,342.86
$186.05
$465.14
$14,800.00

$1,691.43

$4,228.57

$12,685.71

$14,800.00

$1,691.43

$843.59

$4,228.57

$0.00

$0.00

Extended
Sales Price

$6,342.86

$1,116.30

$1,860.56

$14,800.00

$6,765.72

$4,228.57

$12,685.71

$29,600.00

$3,382.86

$1,687.18

$4,228.57

$0.00

$0.00
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Site Level Title/Description:
ISCM0113

Site ID: 1-J81.497

CPE and Related Services for this Site will be provided by:

Verizon Entity:

Site Name: 1-JUT7NN

Verizon Country:

Verizon Network Integration Corp.

verizon

Maintenance Payment Option: Prepaid

Verizon Network Integration lJSA
Corporation
Material Part Number Description Qty Unit MLP Extended
Code MLP
CON-OSP- ONSITE 24X7X4 ASR- 1 $1,234.00
ASR9010A 9010 AC Chassis
Maintenance Term (Months): 60
CON-0O8P- ONSITE 24X7X4 2 $4,896.00
AIKRSP4T ASRSIK Route Switch
Processr 440G/slot 6G
Maintenance Term (Months): 60
CON-OSP- ONSITE 24X7X4 1 $1,530.00
XRAIKPXK CISCO I0S XR
IPIMPLS CORE
SOFTWARE 3DES
Maintenance Term (Months): 60
CON-OSP- ONSITE 24X7X4 80G 1 $3,061.00
AIKMODST Modular
Linecard,Pcket
Transprt Opt
Maintenance Term (Months). 60
CON-OSP- ONSITE 24X7X4 ASR 1 $1,530.00
AIKMPA2ZX 8000 20-port 1GE
Medular Port Adapir
*Maintenance Term (Months): 60 :
CON-OSP- ONSITE 24X7X4 ASR 1 $3,570.00
AIKMPA4X 9000 4-port 10GE
Modular Port Adaptr
Maintenance Term (Months): 60
CON-OSP- ONSITE 24X7X4 1 $510.00
AIKIVRFL Infrastructure VRF LC
License
Maintenance Term (Months): 60
CON-OSP- ONSITE 24X7X4 80G 1 $3,061.00
AIKMODST Modular
Linecard,Pcket
Transprt Opt
Maintenance Term (Months): 60 '
CON-0O8P- ONSITE 24X7X4 ASR 2 $3,670.00
AIKMPA4X 9000 4-port 10GE
Modular Port Adaptr
Maintenance Term (Months): 60 ‘
CON-OSP- ONSITE 24X7X4 1 $510.00
A9KIVRFL Infrastructure VRF LC
License
60

Maintenance Term (Months):

Al pricing is valid until: 06/22/2012
Quotes are exclusive of Taxes
Verizon proprietary information
The equipment listed on this quole is solely for domeslic use in the United Stales
Contracling entities and Exchange Rale rules will be as defined in the confractual agreement

Quote # 1-J5SX70

Unit Sale Extended
Price  Sales Price

$4,711.32

$37,384.84

$5,841.37

$11,686.58

$5,841.37

$13,629.89

$1,947.11

$11,686.58

$27,259.79

$1,947.11
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Site Level Title/Description:

3CM0113

Site ID: 1-J81L.497 i e: 1-IUT7NN
CPE and Related Services for this Site will be provided by:
Verizon Entity: Verizon Country:
Verizon Network Integration USA

Corporation

Additional Notes:
Site Description

Verizon Network Integration Corp.

verizon

Maintenance Payment Option: Prepaid

Shipping & Handling Total:
Site Total with Shipping & Handling:

Total Extended Sales Price

Equipment:

Lahor:

Maintenance:

Other:

Trade In:

Grand Total:

Shipping & Handling Total:

Grand Total with Shipping & Handling:

$159,429.75
$0.00
$121,935.96
$0.00
$0.00
$281,365.71
$0.00
$281,365.71

Site 1-J8L497 Sub Totals

Equipment:
Labor:
Maintenance:
Other:

Trade In:

Site Total:

*Other - The Other tolals include miscellaneous charges including Minor Materials, Expedites, and special fees.

All pricing Is valid until: 06/22/2012
Quote # 1-J55X70 Quotes are exclusive of Taxes
Veerizon propriefary information
The equipment listed on this quote is solely for domestic use in the United States
Contracting entities and Exchange Rale rules will be as defined in the conlractual agreement

$159,429.75
$0.00
$121,935.96
$0.00
$0.00
$281,365.71
$0.00
$281,365.71
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