State of West Virginia Request for [———mrormmer=— PACE
Department of Administraton Quotation HHR12151 1
Purchasing Division
go1iac\3ﬁflfgshggtogoﬁgget East ADDRESS CORRES
0s iCe BOoX
Charleston, WV 25305-0130 HOBERTA WAGNER
304-558-0067
*709003651 304-965-2780

HEALTH AND HUMAN RESOURCES
& |BUILDING MANAGEMENT
/|VARIOUS LOCALES AS INDICATED

OTIS ELEVATOR COMPANY
_54768 CHIMNEY DR

2|CHARLESTON WV 25302-4804

BID OPENING DATE: 05/24/2012 BID OPENING TIME 01:30PM

THE STATE OF |[WEST |VIRGINIA AND ITS AGENCY THE
DEPARTMENT OHF HEALTH AND HUMAN RESOURCES (DHHR),

DHHR BUILDING MANAGEMENT, REQUEST A QUQTE FOR

ALL LABOR, MATERIALS, HQUIPMENT, SUPPLIES AND PARTS
NECESSARY TO |PERFGRM PREDICTIVE AND CORRECTIVE :
MAINTENANCE TO THE ELEYVATORS LOCATED AT THE FOLLOWING
INOCATIONS PER THE |ATTACHED SPECIFICATIQNS.

HUILDING LOCATIONY: 350 CAPITOL STREET, CHARLESTON, WV
5(J0 CAPITOL STREET, CHARLESTON, WV
619 VIRGINIA STRERET, CHARLESTON, WV
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HE FOLLOWING MANDATORY DOCUMENTS MUST |BE FURNISHED
ITH YOUR BIL SUBMISSIQN.
1. DRUG FREE WORKPLACE AFFIDAVIT
WV CONTRACTORY LICENSE NUMBER
BID BOND MUST |BE INCLUDED

=

1o DY

HID OPENING: [MAY 44, 2d12 @ 1:30 PM
IJOCATION: PURCHASING DIVISION, BUILIING #15 Pl QT
2019 |WASHINGTON STREET, EAST ‘

CHARIESTON, WV 25305

ATTACHMENTS TO RFQ: 1| SPECIFICATIONS

2| COST SHEET
3| DRUG FREE WORHPLACE AFFIDAVIT
4| PURCHASING AFHIDAVIT
5|/ BID BOND INSTRUCTIONS

é:l:GNATUHE DATE

)N Y 3oy~ 356~ 1197 Spe3/f I
vl M ¥ s | i S_{q oy ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPCONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

G. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties. -

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.htm|
and is hereby made part of the agreement provided that the Agenc]! meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Pratected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http:/iwww.state.wv.us/admin/purchase/privacy/notice Confidentiality. pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary  releases to obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid Is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further cerify that | am authorized to sign
the certification on behalf of the bidder or this bid. '

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be In compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation.

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).
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Department of Administration Quotation HHR12151 4
Purchasing Division
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REQUEST FOR QUOTATIONS #HHR12151
ELEVATOR MAINTENANCE
DEPARTMENT OF HEALTH AND HUMAN RESOURCES
1 DAVIS SQUARE, SUITE 100 WEST
CHARLESTON, WV 25301

Location: West Virginia Department of Health and Human Resources
Buildings Listed Herein

For: State of West Virginia
Department of Health and Human Resources
1 Davis Square, Suite 100 West
Charleston, WV 25301

This Request for Quotation also includes the following documents:
1. Attachment A: Bid Form
2. Attachment B: HHR12151 Equipment List
3. Attachment C: HHR12151 Building List

A MANDATORY PRE-BID CONFERENCE WILL BE CONDUCTED AT ONE DAVIS
SQUARE, SUITE 100 WEST IN CHARLESTON, WEST VIRGINIA ON INSERT
PREBID DATE AND TIME. '

Prospective bidders will have the opportunity to visit each location immediately
following the pre-bid conference. This visit is for reference only. Any questions
arising from site visits must be submitted in accordance with the provisions for
technical questions listed in this document.

SECTION 1: DEFINITIONS

A. “Agency” shall be defined as the Department of Health and Human
Resources (DHHR), 1 Davis Square, Suite 100 West, Charleston, WV
25301,

B. “Contractor” shall be defined as the successful bidder or vendor.

C. “Contract” shall be defined as the binding agreement that is entered into
between the State of West Virginia and the Contractor to provide the
services as herein specified.

D. “Full-service Maintenance’, as herein stated, shall mean routine inspections,
replacement of parts, components, and material on elevator components or
equipment on a pre-planned schedule prior to the failure or wear-out period
of the part, component, or materials and maintenance due to mechanical
breakdown as a result of normal wear and tear. The planned inspections
and replacement of parts, components, and material shall be in accordance

1
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with the equipment manufacturer's specifications and recommendations or
in accordance of National Code requirements. Full-Service maintenance is
inclusive of corrective and preventative maintenance required due to normal
usage.

E. “Open-end Service”, as herein stated, shall be defined as maintenance
service performed due to vandalism, misuse or obsolete part replacement
that lies outside Full Maintenance service.

F. “Call-back Service”, as herein stated, shall be defined as maintenance
service performed between the hours of 5:01p.m. and 6:59 a.m. on an as-
requested basis to correct a malfunction or failure in an elevator.

G. “Agency Representative”, as herein stated, shall be defined as that person
so designated by the DHHR Director of the Operational Services. This
representative will normally be the Building Maintenance Supervisor in
charge of each building.

H. “Holidays” shall mean days designated by W.Va. Code §2-2-1 as legal
holidays (i.e. new Year's Day, Martin Luther King’s Birthday, President's
Day, Memorial Day, West Virginia Day, Independence Day, Labor Day,
Columbus Day, Veteran's Day, Thanksgiving Day, Lincoln’s Day, Election
Days, and Christmas Day).

. “Cost for Parts”, as herein stated, shall be defined as the actual documented
cost for the parts as purchased by the Contractor.

J. ‘“Inspection”, as herein stated, shall be defined as organized examinations
or formal evaluation of elevators and their parts and components in
accordance with Section 1001 of ANSI A17.1 and all current state and
federal laws. :

K. “Testing”, as herein stated, shall be defined as a function test to ensure
equipment is operating according the manufacturer's specifications and in
accordance with national code requirements.

SECTION 2: SCOPE OF WORK

The Contractor shall provide a Full-Service Maintenance program (Section 2.1), Call-
Back service (Section 2.2), Inspection and Testing services (Section 2.3) and Open-
End service (Section 2.4) for elevators in buildings owned and operated by the West
Virginia Department of Health and Human Resources as listed in Attachment B. All
services shall ensure that equipment is kept operating in accordance with
manufacturer's specifications, federal, state and local regulations including the
Americans with disability Act and the American National Standard Safety Code for
Elevators.
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The Full-Service Maintenance program, Call-Back services and Testing and
Inspection services shall be covered under one flat monthly service rate less any
deductions (Section 2.14). The Agency Representative shall be notified anytime the
Contractor is onsite at any location.

2. 1 Full-Service Maintenance: Full-service maintenance shall be, at least, the limits
described herein.  Full-Service Maintenance shall include all supervision, labor,
‘materials, equipment and tools necessary to keep all equipment operating in
accordance with manufacturer’s specifications, federal, state and local regulations
including the Americans with disability Act and the American National Standard Safety
Code for Elevators. Full-service maintenance shall be covered under the flat monthly
rate as agreed upon herein.

The Contractor shall provide full-time mechanic personnel for dedicated full-service
maintenance under this contract for all units located within Kanawha County, WV.
Working hours covered by said personnel shall be between 7am and 5pm, Monday
through Friday except State recoghized Holidays. During these established work
hours, if meeting the full-service maintenance requirements necessitates more than
one technician being on-site, as determined by Division of Labor regulation on weight
limitation or other any other such regulation which would require more than one
person to perform the operation, the Contractor shall bear the responsibility of any
additional man hours or costs.

Seven (7) days after award of the contract the Contractor shall provide a monthly
schedule of all inspections, lubrications, adjustments, tests, cleaning, routine
maintenance, safety checks and other full-service Maintenance.

The Contractor shall continuously analyze equipment performance, including riding
quality, equipment condition and operational systems and perform all part
replacements and adjustments required to maintain operating performance. Routine
examinations and maintenance shall be made at least twice monthly for each
elevator.

Routine examinations, inspections and testing shall be in accordance with Section
1001 of ANSI A17.1 and in accordance with all current state and federal laws, codes
or regulations.

Examples of Full-service maintenance service shall include but are not limited to:

A. Machine rooms
Controllers shall be kept clean of dirt, dust and oil. Hoist motors shall be kept

clean of dirt, dust and oil. Seals shall be changed as needed to prevent
leakage.

Generators shall be kept clean of dirt, dust and oil. Brushes changed on an as
needed basis to prevent commutator damages. Refill gear cases and guide
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lubricators. Oil reservoirs shall be kept properly sealed to prevent leakage.
Contractor shall use lubricants recommended by the manufacturer of the
equipment or be equal to the manufacturer's recommendations. Machine
room floors shall be swept clean.

B. Hoistway
All hoistways shall be cleaned annually. Hoistway doors, tracks, hangers,

guide shoes or guide rollers and relating cables shall be changed as needed.
Lubricate guide rails except for roller guide installations. All overhead sheaves
shall be lubricated every six months. All pits shall be cleaned as needed. All
compensating sheaves, cables, chains and bearings shall be properly cleaned
and lubricated. Car tops shall be cleaned every six months.

C. Hydraulic Elevators
Pit drip buckets must be emptied regularly to prevent overflow. If a 5 gallon
bucket fills in 30 days, the packing shall be changed. Drip pans under the
hydraulic controller pump units shall be kept clean of oil.

D. Car Speeds
At all time the Contractor shall maintain the efficiency, speed and safety for the
elevator as designated by the original manufacturer.  This includes
acceleration, retardation, contract speed in feet per second, with or without full
load, and floor to floor.

E. Door Speeds
All door opening and closing speeds and thrust shall be maintained.

F. Fire Services
When fire service is present it shall be tested every 30 days and recorded in
the machine room. This includes emergency lights, alarms, telephones, fire
recall and emergency recall. Contractor shall properly note the date on the
chart in the elevator machine room.

G. Suspension, Comp Ropes and Governor Lines
All suspension ropes, compensating ropes and governor lines shall be
examined and equalized and be changed as per code. Replacement ropes
shali meet all code requirements and shall be equal to or better than the
original ropes in design, material, construction and strength as specified by the
elevator manufacturer.

The Contractor shall replace or make corrections to the below listed parts or
equipment due to age, normal wear and tear, frequent mechanical breakdowns or for
safety reasons.
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Hoisting machines and machine brakes

Motor generators or solid state motor drives, starters
Transformers, filters

Control, selector, dispatch, signal and relay panels
Hoisting motors, selector motors and drives
Tension frames, magnet frames

Worms, Gears, bearings, thrusts and rotating elements
Brakes, coils, linings, shoes and pins

Brushes, commutators, windings and coils
Contacts, relays, resistors and transistors

Solid state panels, boards and control devices
Computers, PLC’s, video monitors

PLC’s software and hardware

Hydraulic power units, pumps and valves
Operating valves, manual and automatic

Pistons and their packing

Mufflers and silencers

Pipe and pipe fittings located above ground
Control wiring, electric wiring, fuses

Hydraulic fluid

Hydraulic fluid reservoirs, heater for oil reservoirs
Guide shoes and rollers

Control cables, wire ropes and cables.

Hoisting and governor cables and their fastenings
Drive, governor, deflector and compensating sheaves and their contacts
Car and counterweight safeties

Overspeed governors

Buffers and their contacts

Limit, landing, leveling and slow-down switches, emergency lowering devices
Anti-creep devices

Operating buttons and switches, including key type
Hatch door interlocks and gate and door contacts
Door and gate operating equipment, grates

Door protective devices

Load weighting and dispatching devices
Compensating cables or chains

Position and speed encoders

indicator lamps and indicator LED's

Car station telephones

Batteries for any and all equipment

Remote monitoring devices

Cylinders and casings

Hoistway gates, doors, frames and sills

Hoistway enclosures

Emergency car lights

0017
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Car enclosures including: wall panels, ceilings, diffusers, door gates, ventilation
equipment, handrails and mirrors

Cover plates for signals, signal bells and signal systems

Communication systems (intercoms), telephone cables

Mail line power switches, breakers and feeders to elevator control equipment

Appearance features of elevator operations equipment shall be covered to the same
extent as any other mechanical features of the elevators. The Contractor shall be
required to maintain hall buttons, alarms, emergency telephone equipment, lamps
and fixtures (except general car lighting), car operating panels, buttons and lamps,
position indicators and lamps and legally required public signage (e.g., ADA, NFPA,
DOL Certificate). Contractor shall also correct all other deficiencies (except those
expressly excluded), when discovered or when reported by the Agency. The
Contractor shall take any action necessary to correct these deficiencies in 2 (two)
working days and will report to the Agency when the items have been corrected.
Agency shall assess liquidated damages of $50 a day each day beyond the allotted
two business days given to the Contractor to correct user-friendly deficiencies.

Excluded shall be: Carpets and applied floor coverings, underground piping for
hydraulic elevators and any enhancements to existing equipment or new installations
not required to keep the car in operation.

Also excluded shall be maintenance or adjustments required due to vandalism or
misuse. However, said maintenance or adjustments required due to vandalism or
misuse would be considered work under Open-end service and must be approved by
the Agency (see section 2.4).  Any unauthorized work will be denied payment.

For the purpose of clarification, any item not specifically excluded above shall
be considered the Contractor’s responsibility under the scope of the full-service
maintenance.

Labor Warranty: The Contractor will furnish a warranty of 12 months for all labor
performed under this Contract.

2.2 Call-back Service: The Contractor shall provide Call-back service 24 hours a
day, 365 days a year for all locations listed in Attachment B. Call-back service shall
be covered under the flat monthly rate as agreed upon herein.

Call-back service shall be required whenever requested by the Agency and shall be
carried out to completion, without interruptions, regardless of normally scheduled
working hours, weekends or holidays. Work may be suspended for such time as is
required to obtain needed parts, with approval or instruction by the Agency.

On site response time for Call-back service calls shall be guaranteed within one (1)
hour of telephone notification. In the event of an entrapment the Contractor shall be
on the scene in thirty (30) minutes or less. The deadline to respond on-site may only
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be waived or extended by written approval of the Agency. If the Contractor does not
arrive on-site in the designated time and has not received written approval from the
Agency, the Contractor must pay liquidated damages in the sum of $75 per hour of
delay.

If additional maintenance and/or corrections are required to place the elevator back
into service and the cause of the service call was not due to a transient problem
related to work covered under the full- service maintenance program, then the
Contractor, upon approval from the Agency in the form of a written release order
(Section 3.1), will be entitled to invoice for the remedial corrections outside of the initial
service call. No additional work will be paid for by the Agency without issuance of a
written release order from an Agency representative.

2.3 Safety Checks and Tests: Inspection and Testing shall be in accordance with
Section 1001 of ANSI A17.1 and in accordance with all current state and federal laws,
codes or regulations. Safety inspection and testing service shall be covered under the
flat monthly rate as agreed upon herein. Contractor may be held responsible for
damage to the elevator or building if tests are not conducted properly.

All 5-year Full load safety tests, all annual no-load safety tests and all | hydraulic relief
tests shall be arranged and performed by the Contractor. Contractor shall file the
proper tags and forms with the Division of Labor.

This Contract shall also require the Contractor to accomplish any corrective work as
deemed necessary by the assigned Labor and Industry Elevator Inspector, WV
approved third party inspector and/or designated West Virginia elevator consultant.

Monthly, the Contractor shall test all equipment for proper operation in all buildings
and note the date on the chart in the elevator machine room.

Contractor shall have 30 days to complete corrections or obtain a waiver from the
Division of Labor.

Failure to complete correction and or obtain a waiver (without the prior written
approval of the Agency) may result in the imposition of liquidated damages,
according to WV State Code §5A-3-4(8), at the rate of $100 a day, beyond the 30
day deadline. If the elevator is tagged “out of service” by the Division of Labor,
$500 a day in iiquidated damages will be assessed until such time that the
correction is completed or a waiver is obtained.

The Contractor shall be required to perform all safety tests for all certified third-party
inspectors. The Agency will be responsible for all costs for third-party inspectors. The
Agency will be responsible for payment of Division of Labor certification fees. The
Contractor shall be responsible for coordinating and scheduling all inspections with the
thitd party Contractor.
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When fire service is present, emergency light, alarm, telephone, fire recall and
emergency return units shall be tested monthly to insure operability. A written record
of this test shall be kept in the elevator machine room. Re-programming of elevator
telephones shall be included in the Full-service maintenance.

2.4 Open-End Service: The Contractor shall also provide Open-end services on an
on-call basis. On site response time for Open-end service calls shall be guaranteed
within 24 hours of telephone notification or as scheduled by the Agency. The deadline
to respond on-site may only be waived or extended by written approval of the Agency.

When Open-end service work is required of the Contractor, the Agency shall define
the scope of each job to be performed under this Contract. Prior to beginning any
work, the Contractor shall be required to provide a cost estimate detailing the intended
scope of work, itemized by time and materials to the Agency. If approved, the Agency
will issue a written release order to the Contractor (refer to section 3.1). Contractor
shall provide labor and material needed to accomplish the requested work. Travel
time may not be charged on this Contract. All Open-end services performed shall
be billed to the Agency at a single hourly rate, as agreed upon herein,
regardless of the date and time such services are performed.

Changes. Any alteration to a release order must be facilitated by revised release
order.

No revision shall be issued which causes an individual job's total cost to exceed
$25,000.00.

NO INDIVIDUAL JOB IN EXCESS OF $25,000.00 (PARTS AND SERVICE) SHALL
BE PERMITTED UNDER THIS CONTRACT. Issuance of multiple release orders to
circumvent this requirement is strictly prohibited.

The Contractor shall provide the Agency with valid email addresses and fax numbers
to which release orders may be communicated.

2.6 Parts: The Contractor shall provide and install all parts, components and
materials to keep equipment operating in accordance with manufacturer's
specifications. The Contractor shall supply all tools, tool accessories, personal safety
equipment, and supplies necessary to execute the responsibilities of this Contract at
no cost to the Agency. Non-reusable parts, components, and materials used in the
scope of performing under this Contract shall be supplied by the Contractor at no cost
to the Agency. Such items may include grease, cleaning supplies, rags, etc.

Contractor shall maintain a supply of spare replacement parts in their inventory. All
replacement parts and materials shall be specifically designed for the elevators on
which they are to be used, including any special keys, safety wrenches, operation
keys for fire recall, independent service, light/fan, inspection, and any other keys used
for operation of the elevators.
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Contractor may store materials on the Agency’s premises only where the contractor
provides a suitable metal cabinet. Lubricants, combustible and flammable material
storage shall comply with the State of West Virginia Fire Marshall. The Contractor is
responsible for the disposal of refuse generated by work related to this Contract. All
disposal and handling of oil or anything relating to hydraulic elevators shall comply
with the applicable EPA rules.

Materials, parts and equipment needed to complete open-end service or those that
were in the excluded portion of section 2.1 may be charged to the Agency at the mark-
up agreed upon herein, when the Agency grants prior approval through a release
order (section 4.1).

The Vendor shall provide materials, parts and equipment used for full-maintenance
and call-back service and shall include the cost under the monthly charges as agreed
upon herein. There will be no additional, allowable charges.

Contractor shall furnish warranty of twelve (12) months on parts, components, and
materials, or the minimum manufacturer's warranty for parts, whichever is longer.

Freight. The Contractor shall be responsible for all freight charges incurred as a
result of the purchase of replacement parts under this Contract. Parts for Open-end
service, where expedited delivery is requested and authorized by the Agency, the
Contractor may invoice for these charges provided that it be given as a pass through
cost to the Agency. No mark up shall be permitted for expedited delivery. (See
Section 4.2 for more information).

Parts Warranty. The Contractor shall provide a copy of the manufacturer’s warranty
on parts with the invoice.

2.7 Reporting: Contractor shall report to the Agency or Agency Representative prior
to performing any work specified in this contract. Vendor shall provide and keep
current a chart (per ANSI 17:1 requirements), posted in the elevator machine rooms,
on which entries shall be made to indicate the status of all service and maintenance
work performed. Vendor shall maintain a complete, orderly and chronological log
(including drawings, parts lists and wiring diagrams) of call-backs and maintenance on
each elevator. The Contractor shall have the necessary wiring diagrams needed to
perform services. Said wiring diagram must be posted in elevator machine rooms.
The Agency will provide the Contractor copies of all pertinent documents current as of
the start date of this Contract.

A monthly summary report of elevator charts shall be submitted to the Agency
Operations and Maintenance Manager monthly. Electronic copies of maintenance
tickets shall be sent to the Operations and Maintenance Manager within 2 days of
completion of the work.
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The Contractor shall comply with all applicable Federal and State of West Virginia
rules and regulations and requirements governing the maintenance of documentation
to verify any cost of services or commodities rendered under the contract. Contractor
shall maintain such records a minimum of five (5) years and make available all records
to Agency personnel at Contractor's location during normal business hours upon
written request by the Agency within 10 days after receipt of the request.

2.8 Facility Access: The Agency will permit access to the facility. Access keys and
swipe cards will be provided to the Contractor from the Security Desk as needed. The
Contractor must sign for all access keys and swipe cards and return when services
are complete for the day. Upon award of the Contract, the Contractor will provide the
Agency with the names, home addresses, home telephone numbers and work
assignments of each employee who will be working under the Contract. Any changes,
deletions or additions to this list will be furnished immediately to the Agency as they
occur.

The Contractor shall maintain each machine room hoistway and overhead in an
uncluttered, clean condition at all times.

2.9 Telephone Service: Contractor shall maintain a continuous 24-hour telephone
service for receipt of maintenance service calls, 365 days a year. Contractor shall
provide the Agency with alternative contacts should the 24-hour telephone service
becomes temporarily unavailable. Contractor shall provide the Agency with all
available contact numbers for the technician(s) assigned to the Full Maintenance
Service.

Contractor shall provide the Agency with all available contact numbers for the
technician(s) assigned to the Full Maintenance Service.

210 Costs: Contractor shall provide a monthly price for each elevator listed in
Attachment B. Contractor shall be responsible for all mileage and travel costs,
including travel time, associated with the performance of this Contract.

211 Facilities: The list of facilities for which service may be requested are in
Attachment B. The Agency reserves the right to discontinue service in any of the
buildings covered by this Contract. Statewide buildings may be added to this list
during the life of the Contract only by mutual agreement of both the Agency and the
Contractor, through formal change order. The Contractor shall service added
buildings under the same terms and conditions contained herein.

2.12 Job Site Inspections: An Agency representative will conduct job site
inspections periodically. The Agency will coordinate with the Contractor who shall be
required to attend the job site inspections. A written report will be provided to the
Contractor within 10 working days after each visit. The report will provide the
Contractor with a full description of the needs and expected completion dates. Should
the Contractor fail to comply with the Agency’s needed corrections, then the Agency

10
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may, by written notice to the Contractor, terminate the Contractor’s right to proceed
further with the work. The Agency will take over the work and pursue it to completion
by contract or otherwise, and the cost of this corrective action will be deducted from
any monies owed to the Contractor.

2.13 Removal from Service: Only under emergency situations will the Contractor
remove an elevator from service without prior approval from the Agency. Any elevator
removed from service by the Contractor for maintenance shall be restored to service
promptly. Under no circumstance shall any elevator covered by this contract be out of
service for a period greater than twenty-four (24) hours unless the Contractor has
obtained approval from the Agency. The request for approval should include a
description of the maintenance actions, estimated length of time service will be down
and should be made well enough in advance so that the downtime can be scheduled.

2.14 Deductions: Should any elevator covered by this contract be removed from
service by the Agency, or at the direction of the Agency, for any extended period of
time beyond 7 days for renovations, etc., the Contractor shall reduce the monthly
charged by one-thirtieth (1/30) for each day the elevator is out of service.

If an elevator is taken out of service, the Agency will notify the Contractor in writing
and will remove the elevator from coverage the first day of the next month. The cost
of the coverage for the unit will be deducted from the monthly unit price.

The amount of liquidated damages assessed against the Contractor will be deducted
from monthly payments.

SECTION 3: ORDERING AND INVOICING

NO INDIVIDUAL JOB IN EXCESS OF $25,000.00 (PARTS AND SERVICE) SHALL
BE PERMITTED UNDER THIS CONTRACT. Issuance of multiple release orders to
circumvent this requirement is strictly prohibited.

3.1 Release Orders: The Agency shall define the scope of each job to be performed
under this Contract. Prior to beginning any work, the Contractor shall be required to
provide a cost estimate detailing the intended scope of work, itemized by time and
materials to the Agency. If approved, the Agency will issue a written release order to
the Contractor. This release order shall have a unique number and reference the
master contract number for the master contract. The release order shall indicate the
scope of work for the job for which the release is issued. Issuance of the release
order to the Contractor shall be considered authorization to begin work. No work other
than that specified on the individual release order shall be undertaken by the
Contractor.

Changes: Any alteration to a release order must be facilitated by revised release
order. No revision shall be issued which causes an individual job’s total cost to
exceed $25,000.00.

11
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The Contractor shall provide the Agency with valid email addresses and fax numbers
to which release orders may be communicated.

3.2 Invoices: Invoices shall be submitted to the Agency for payment monthly (in
arrears) and must include the following information:

1. Copies of all service orders or inspection reports indicating hours
worked and work performed on each elevator, signed and dated
by the Agency Representative (prior to their submittal with
invoices for payment).

2. Copy of suppliers’ price list or invoice for each part, component,
or material provided. Freight charges must be in accordance
Section 2.6: Parts. Any expedited delivery charges for Open-end
service calls must be clearly indicated on the invoice and must be
submitted to the Agency as a pass through cost. If third party
freight, the Contractor must provide a copy of the freight invoice in
order to receive payment.

3. The Contractor's cost of the part(s), the markup applied, the total
charge being requested, and the supplier's invoice number or
page number of the attached price list. Copies of supplier's price
list or invoices must match, in the order by which parts appear on
the Contractor's invoice.

4. FEIN number, complete address of Contractor, release order
number, and master contract number.

Invoices shall be mailed to the following address:

Department of Health and Human Resources
Accounts Payable

1 Davis Square, Suite 100 West

Charleston, WV 25301

Should the Contractor be requested by the Agency or volunteer to submit invoices
electronically, invoices must meet the digital requirements of the WV State Auditor’'s
Office.

SECTION 4: MINIMUM QUALIFICATIONS

The Contractor shall have the minimum qualifications outlined below to perform Full-
service elevator maintenance under this Contract. The Contractor shall provide all
documentation of the qualifications prior to award of the Contract.

12
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The Contractor shall provide copies of the certifications including, but not limited to,
NEIEP (National Elevator Industry Educational Program), International Union of
Elevator Constructors or the National Association of Elevator Contractors CET
program for all elevator mechanics directly employed and supervised by the
Contractor. The Contractor shall provide this documentation to the Agency
Operations and Maintenance Manager prior to any mechanic performing work under
this contract.

1. The Contractor shall have 5 years of experience installing and maintaining
equipment of the type, character and magnitude as defined and listed in
Attachment B. Documentation can include, but is not limited to: references,
current and previous contracts, ANSI Accreditations, etc.

SECTION 5: ADDITIONAL TERMS AND CONDITIONS

5.1: The relationship of the Contractor to the State of West Virginia shall be that of an
independent contractor and no principal-agent relationship or employer-employee
relationship is contemplated or created by the parties to this Contract. The Contractor,
as an independent contractor, is solely liable for the acts and omissions of its
employees and agents. The Contractor will be responsible for selecting, supervising,
and compensating any and all individuals employed pursuant to the terms of this
Contract. Neither the Contractor nor any employees or sub-contractors of the
Contractor shall be deemed to be employees of the State for any purposes
whatsoever. The wages and salaries, taxes, withholding payments, penalties, fees,
fringe benefits, professional liability insurance premiums, contributions to insurance
and pension or other deferred obligations, and licensing fees, etc., and the filing of all
necessary documents, forms and returns pertinent to all of the foregoing are the
Contractor's responsibility. The Contractor shall hold harmless the State of West
Virginia and the Agency and shall provide the State of West Virginia and the Agency
with a defense against any and all claims including but not limited to, the foregoing
payments, withholdings, contributions, taxes, social security taxes and employer
income tax returns. The Contractor shall not assign, convey, transfer, sub-contract, or
delegate any of its responsibilities and obligations under this Contract to any person,
corporation, partnership, association, or entity without express written consent of the
Agency.

5.1.1: Upon award, Vendor shall be registered with the State of West Virginia
Purchasing Division and the West Virginia Secretary of State's office, and be in
good standing with the State of West Virginia for Insurance, Workers
Compensation, etc.

5.1.2: Performance Bond: Upon award, a Performance Bond shall be obtained
for 100% of the contract total.

5.1.3: Insurance Requirements: Insurance certificates are required prior
to award but are not required at the time of bid. Vendor shall present
evidence of insurance at the time of award in the types and amounts

13
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required by the Agency and acceptable to the State. Included in the
required insurance coverage shall be the following:

1. For badily injury (including death): Minimum of $500,000 per
person, minimum of $1,000,000 per occurrence.

2. For property damage and professional liability: Minimum of
$1,000,000 per occurrence.

5.1.4: License Requirement: The successful vendor must present evidence of
certification or licensure with WV Workers Compensation and Unemployment
Funds, a copy of its WV Business Certificate and any other license it may be
required to hold by the nature of its operation.

5.1.5: Protest Bond: Any bidder that files a protest of an award shall at the
time of the protest, submit a protest bond in the amount equal to one percent of
the lowest bid submitted or $5,000, whichever is greater.

5.1.6: Labor & Material Bond: Upon award, a Labor & Material Bond shall be
obtained for 100% of the contract total.

5.2: Indemnification: The Contractor agrees to indemnify, defend, and hold harmless
the State and the Agency, their officers, and employees from and against (1) any
claims or losses for services rendered by any subcontractor, person or firm performing
or supplying services, materials, or supplies in connection with the performance of the
Contract; (2) any claims or losses resulting to any person or entity injured or damaged
by the Contractor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used
under the Contract in a manner not authorized by the Contract, or by federal or state
statutes or regulations; and (3) any failure of the Contractor, its officers, employees or
sub-contractors to observe state and federal laws, including but not limited to labor
and wage laws.

5.3: The Contractor further agrees to comply with the Civil Rights Act of 1964 and all
other applicable federal, state, and local government regulations.

5.4: All work, materials, and equipment shall comply with the rules and regulations of
all codes and ordinances of local, state and federal authorities. At a minimum, the
services and maintenance shall comply with the current editions in effect 30 days prior
to receipt of bids of the following codes:

1. National Electric Code (NEC)

2. International Building Code (IBC)

3. International Mechanical Code (IMC)

4. Underwriters Laboratories: Products shall be UL-916-PAZX listed.
5. ANSI/ASHRAE Standard 135-2004 (BACnet)

6. ANSI/EIA/CEA-709.1 (LonTalk)

7. NFPA (National Fire Protection Association)

14
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5.5: The Contractor shall procure all necessary permits and licenses to comply with
all applicable laws, federal, state, or municipal, along with all regulations, and
ordinances of any regulating body.

5.6: The Contractor shall pay any applicable sales, use, or personal property taxes
arising out of this Contract and the transactions contemplated thereby. Any other
taxes levied upon this Contract, the transaction, or the equipment, or services
delivered pursuant hereto shall be borne by the Contractor. It is clearly understood
that the State of West Virginia is exempt from any taxes regarding performance of the
scope of work of this Contract.

SECTION 6: AWARD CRITERIA

The State of West Virginia shall award this Contract according to the following award
criteria. A +B + C =D Your Bid

The following is a sample bid tabulation, for reference only.

Location Name Capacity Monthly Cost (X12) Yearly Cost
Diamond, 350 Capitol Street

Elevator #1 2,500 $ 125 12§ 1500
Elevator #2 2,500 $ 125 12§ 1500
Elevator #3 5,000 $ 150 12 $ 1800
Freight 4,000 $ 175 12 $ 2100
Parking Garage, 500

Capitol St.

Elevator #1 2,500 $ 125 12§ 1500
Elevator #2 2,500 $ 125 12 $ 1500
OCME, 619 Virginia St,

West

Elevator #1 2,000 $ 100 12 9 1200
Total Monthly Charge $_925.00

Total Yearly Charge $ 11,100.00(A)

The amounts of hours and the aggregate expenditures of supplied parts are
estimates, used only as a basis for award of the Contract. Actual amounts required
during the life of the Contract may be greater or lower.

NOTE: The multiplier listed below is derived by taking the parts percentage mark-up
listed in I11.(C)(12)(c) and converting it to a multiplier factor. For example, a 50%

15
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mark-up would equal a multiplier of 1.50; conversely, a 10% reduction would equal a
multiplier of 0.9. Following is a sample bid tabulation for reference only:

Cost for Parts $5,000 X Markup ( 10%) 1. 10 = $5,500.00(B)
Flat Hourly Rate $  65.00 X 50 hours = $3,250.00(C)
Total Bid $19,850.00 (D)

16
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LocationName Capacity Type | Land ~ |Monthly Cost | QTY Yearly Cost
i Diamond, 350 Capitol Street ) ) 7
Elevator #1 - 2,500 |Traction 8 $_a13 12 1s__Haco
__|Elevator #2 2,500 |Traction | 8 $_209 12 |s_5 9°0
i Elevator #3 5,000 [Traction | 9 $_215 12 |$_3% a0e
| Freight 4,000 |Traction 4 $__215 12 |$_3, 300
Parking Garage, 500 Capitol St.
Elevator #1 2,500 |Hydralic | 8 $_ (o0 12 s oo
Elevator #2 2,500 |Hydralic | 8 s_loo 12 is__(, poo
~ |OCME, 619 Virginia St. West ] | 7
Elevator #1 2,000 |Hydralic | 2 $_100 12 |s 11
Total Monthly Charge B 51,650 B
N |Total Yearly Charge A [$_(%, 000
] Cost for Parts $5,000 X Markup ( (0%)1.10__ = B |$_5.500
| ]
N |Flat Hourly Rate $ (0 X 50 hours = c $ 9,000
- |Add Columns A+B+C= D Your Bid
B " |Total Bid D |8 729 00 N
CONTACT INFORMATION S
Company Name: on\s| ELEVATOR
I | , _ |
Company Address: Y6 (HIMINEY DEIVE
CHARLESTON, WY 95300
Contractor Contact Name: M e | Dva JENIT
- | .. ] _
Contractor Phone Number: Fou-F§S¢ 1729 ¢
|
Contractor Fax Number: Bbp-| 49K - 15 §%
]
Contractor Email Address: bANELL PvaviEV or (2)|oTi<. lcoM
Please provide the following numbers below: 7
24-Hr Phone Number for Callback Services: (~-Gb0- 4S%- l6gd T
| | - f
Fax/email for Release Order Receipt: G6d-aqq- 15€[¢
— o s e e f
Signature of Authorized Company Agent: | \ JJJ[/AJ~T N\ Date: | /25y12.
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State of West Virginia
DRUG FREE WORKPLACE CONFORMANCE AFFIDAVIT
West Virginia Code §21-1D-5

STATE OF WEST VIRGINIA

COUNTY OF K ANKW A , TO-WIT:

I, _DANIE) DueveNef , after being first duly sworn, depose and
state as follows:

OTls ELEVATIR.

(Company Name)

2. Ido hereby attest that oG eLeVATIR,

(Company Name)

1. I am an employee of ; and,

maintains a valid written drug free workplace policy and that such
policy is in compliance with West Virginia Code §21-1D-5.

The above statements are sworn to under the penalty of perjury.

ONS ELEVATIV.

(Company Name)

By: Prwter. JoN DUGVENOY
Title: AlCcoUNT  MANK GER
Date: F/z;/[b

Taken, subscribed and sworn to before me this( )2;") day of ()/ (/{ \/) ]U’ \2
By Commission explres NL ' g )Ol(f

OFFICIAL SEAL ﬁ’&. ({wa \ 5\1 (l/ /)(\/

NOTARY PUBLIC
(Notary Public)

STATE OF WEST VIRG
ANDREA J. SIRIA
United Bank

4605 Pennsylvania Avenue

< Ch. n st Vir
THIS AFFIDAV] SR GUBMEETED WITH THE BID IN ORDER TO
COMPLY WITH WV CODE PROVISI =7 EAILURE TO INCLUDE THE
AFFIDAVIT WITH THE BID SHALL RESULT IN DISQUALIFICATION OF
THE BID.

Rev March 2009
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RFQ No. /7//7//'2 /Q'/S/

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

“Debl” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

“Debtor" means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of ils political subdivisions. “Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality, any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related parly’ means a party, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the

matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: Orts ELEVATIN —
Authorized Signature: A//?P /\/ ’\/ Date: S123 J12
State of _ WEST V/I Rcm\l/r A (_)

County of KN fyw H A~ , to-wit: ' i
Taken, subscribed, and sworn to before me m@ﬁ g’éy of M (l(/)l .20 L 2

My Commission expires M U\j ¢ \)), )O\(’I L 20

AFFIX SEAL HERE NOTARY PUBLIC )fL ﬂh(/( [ (R( )\ ,(ﬂ/ )Mﬁ(/

SV

OFFICIAL

NOTARY PUBLIC
STATE OF WEST VIRGINA
ANDREA J. SIRIANNI
United Bank
4605 Pannsylvania Avenue
«, Charleston, West Virginla 25302
Wt nmission Expires Nov. 13, 2019

Bl

Purchasling Affidavit (Revised 12/15/09)
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HHR12151 R

Request for

State of West Virginia ]
Quotation

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

OBERTA WAGNER
304-558-0067

=

*709003651

304-965-2780

OTIS ELEVATOR COMPANY
V14768 CHIMNEY DR

HEALTH AND HUMAN RESOQURCES
BUILDING MANAGEMENT

VARIOUS LOCALES AS INDICATED

BICHARLESTON WV 25302-4804

05/07/2012
BID OPENING DATE:

05/24/2012 BID OPENING TIME 01:

ADDENDUM NO. 1
PRE-BID MEETING SIGN-IN SHEET.
ADDENDUM ACKNOWLEDGEMENT IS ATTACHED|. THIS DOCUMENT
HOULD BE SIGNED AND RETURNED WITH YOUR| BID. FAILURE TO
TGN AND RETURN MAY RESULT IN DISQUALIF[ICATION OF YOUR
ID.

Ohnn

EXKHIBIT 10
REQUISITION Np.: HHR12151

ADDENDUM ACKNPWLED{GFEMEN(D

I| HEREBY ACKNPWLEDGE RELEIPT OF THE FOLLOWING CHECKED
ADDENDUM (S) AND HAVE MADE THE NECESSARY|REVISIONS TO
M{f PROPOSAL, PLANS|AND/PR SPECIFICATION| ETC.
ADDENDUM (KO, ' 5 :

ND. 1 ¢/X

ND. 2 .......

NO. 3 .......

NO, 4 .......

NO. 5 .......

I |UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF

[

“SEE BEVERSE SIDE FOR TERMS AND CONDITIONS |

TELEPHONE

7

(/Y ——— X 30M-356-329€ | 5725/,
L FEIN

ooy ﬂ\«nnm/ C/ [~ 59¢ '535/;7 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

SIGNATURE ’/ DATE

TITLE




State of West Virginia Request. for o = BFQ NI = H e

Department of Administration Quotation HHR12151 2
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

-ADDRESS COABESPONDENCE TO ATTENTION OF

OBERTA WAGNER
04-558-0067

L

*709003651 304-965-2780
OTIS ELEVATOR COMPANY
4768 CHIMNEY DR

HEALTH AND HUMAN RESOURCES

BUILDING MANAGEMENT

N VARTOUS LOCALES AS INDICATED
|CHARLESTON WV 25302-4804

05/07/2012
Bl Op ENING DATE: 05/24 /2012 BTD _OPENING TIME __0l:30BM

THE ADDENDUM (|S) MAY BE |[CAUSE FOR REJECT|ION OF BIDS.

PRESENTATION MADE OR [ASSUMED TO BE MADE DURING ANY
L DISCUSSION HHLD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE| PERSONNEIL{ IS NOT BINDING.| ONLY THE
INFORMATION ISSUED| IN W?ITING AND ADDED| TO THE ,
SPECIFICATIONS BY AN OFFICIAL ADDEND jS BINDING.

QEZDOR MUST (LEARL{Y UNDERSTAND THAT ANY| VERBAL

NPDTE: THIS ADPENDUM ACKNOWLEDGEMENT SHOULD BE SUBMITTED
WILTH THE BID.

REV. 09/21/20p9

END| OF ADDENDUM NO. 1

51D FOR TERMS AND CONDITIONS
TELEPHONE 2 ATE

SIGNATURE

TITLE

i pe “ ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130 .
Charleston, WV 25305-0130

*#709003651 304-965-27
OTIS ELEVATOR COMPANY
N14768 CHIMNEY DR

8 |cHARLESTON WV 25302-4804

Request for

Quotation

HHR12151

80

OBERTA WAGNER
04-558-0067

W =

HEALTH AND HUMAN RESOURCES
JBUILDING MANAGEMENT
VARIOUS LOCALES AS INDICATED

05/07/2012

BID OPENING DATE: 05/24/2012

BID OPENING TIME 07 :

001 MN 910-13
12
BLANKET CONTRACT FOR ELEVATOR PREVENTATIIVE MAINTENAN
*k&*** THIS |[IS THE END OF RFQ HHR121p1 #***%* TOTAL: Z?,ft)(7
;iGNATURE /V / / / \/ TELEPHONE i DATE )
TITLE Z FEIN 27

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

ADDRESS CHANGES TO BE NOTED ABOVE



DHHR Elevator Maintenance

SIGN IN SHEET

Request for Proposal No. HHR12151 PLEASE PRINT

* PLEASE BE SURE TO PRINT LEGIBLY - IF POSSIBLE, LEAVE A BUSINESS CARD

FIRM & REPRESENTATIVE NAME MAILING ADDRESS

Page ‘ of I

TELEPHONE & FAX
NUMBERS

L) 768 Cliragn sy ORy e

Company: N2 7 7N /SC.BuATA Chze RS 7 5\0’ gig ;{I;SSE %Q/'/'" 96 S -8/5a
- ) //f‘

rep: LN C @4/4/7292 ~ e ?60 %5’ 39573

Email Address 287 . A7 220778, COm el

Company: TH\_ESSEU Ku = FlEuaATOR F ol Mozpris STo PHONE 3¥°4-34Y2-3lIS

C _HreleSion WV 2530(

TOLL
FREE

Rep: ERic \-L\V_k_.\\)E-f

eax B06-%F123 - 554>

Email Address: €. c - \ackno - %Sﬂ'&\h‘*f’ﬁ@ﬁﬂ

Company: /7//2/,4/// Lleytros o % g

PHONE Fp¥-3587 -2 72

Rep: 'M/ 7 gfz V1A

/%//z//‘/m‘wﬁ{ . M// Z5 72/

TOLL
FREE

FAX $p¥/- 657 — 046 735~

Email Address: jyx// @ myﬁzy//z/] yé/ﬁ/@?ff: oy

Company: PHONE
TOLL
Rep: FREE
Email Address: FAX
Company: PHONE
TOLL
Rep: FREE
Email Address: FAX

Voo



Agency

REQ.P.O# _ -
BID BOND
KNOW ALL MEN BY THESE PRESENTS, That we, the undersigned, _ Ois Elevator Company
of 4768 Chimney Drive, Charleston, WV 25302 . as Principal, and Liberty Mutual Insurance Company
of 175 Berkeley Street  Boston, MA 02117 , a corporalion organized and exisling under the laws of the Slate of ___
MA wilh ils principal office in the City of _Boston . as Surely, are held and firmly bound unlo the Stale

of West Virginia, as Otligee, in the penal sum of Five Percent of Amount Bid (g 5% of Amount Bid ) for the payment of which,
veell and truly to be made, we jeintly and severally bind curselves, our heirs, administrators, execulors, successors and assigns.

The Condition of the above obligation is such that whereas the Principal has submitled to the Purchasing Section of the

Deparlment of Adminisiration a certain bid or proposal, attached hereto and made a panl hereof, to enler into a contract in writing for
Elevator Maintenance at the Department of Health and Human Resources, 1 Davis Square, Suite 100 West, Charleston, WV 25301

NOW THEREFORE,

(a) If said bid shall be rejecled, or .

{b) If said bid shall be accepled and the Principal shall enter into a contract in accordance wilh the bid or proposal &tached
nhereto and shall furnish any olher bonds and insurance required by the bid or proposal, and shall in all other respects perform lhe
agreemnenl crealed by tha acceplance of said bid, then his obligation shall be null and void, otherwise this obligation shall remain in full
force and effect. Itis expressly understood and agreed that the liability of the Surety for any and il claims hereunder shall, in no event,
exceed the penal amount of this obligalion as herein slated.

The Surety, for the value received, hereby slipulates and agrees thal the cbligations of said Surety and ils bond shall be in no
way impaired or affected by any extension of the lime within which the Obligee may accept such bid, and said Surely does hereby
waive notice of any such exlension. :

IN WITNESS WHEREOF, Principal and Surety have hereunlo set their hands and seals, and such of them as are corporations
have caused their corporate seals to be affixed hereunto and these presenis lo be signed by their proper officers, Lhis
13th Gy of May o0 12,

Otis Elevator Company

Principal Corporate Seal

Halina Kazmierczak, Attomey-in-Fact
(Title)

Liberty Mutual Insurance Company
{Name of Surety)

Surety Corporate Seal

#ssica lannotta
IMPORTANT — Surety executing bonds must be licensed in West Virginla totidnsact surely insurance. Raised corporate seals
must be affixed, a power of attorney must be attached.




SPRCIAL POWER OF ATTORNEY

OTIS ELEVATOL COMPANY, g corparation arganized and existing undet the laws of

the State of New Jeisey (“thc Company*), on behalf of itaclf, {ts subsidiarics and
affiliates, hiereby mukes, constitutes and appoints AON RISK. SERVICES, INC. OF
zed and existing under the laws of the State of

CONNECTICUT, ¢ cotpotation orgaoi ]
Connectiout and AON RISK, SERVICES, INC. OF NEW YORK, a carporation
orpanized-and cxistagunder. the lay  of the State of New York, 8 the Compatiy's or ifs
subsidiacies' or affiliates’ true and lawfu) attormeys in fact with [lpoweito execute;
geal and deliver on biehalf of the Corpany, its cubsidiaries or affillates, surcty bouds and
QoUITEn ittar; oroto-issuod-in-the course-of the Company” i idiaries’ or
affiliates’ business, subject to the provisions of the Insurance Brokerage and Servioe
Agreement effective March 1 , 2007 antong AON Risk Services of Connecticut, AON
Risk Services of Now York, and Unlted Technologies Corporation, 8s amended or
supplemeated from time to time, aad to bind the Compay, i aubsidiaries or affiliates
thereby as if such vritings had been duly executed and acknowledged by officers of the
Companty ox Ita sut sidiaries or affiliates. '

power of Attorey to

IN WITNESS WEEREOY, the Coripany has caused this Special
be signed by its du y authorized represeitative thise?%4 day of April 2007.
| : 7 ‘1"/,(.;.(.]. '“ ’J.{ :
OTIS ELEVATOR comyuw gyt B e
?@W TS oy
By LEE N
Name: Jphan Bill . FhAy e
~ Title: oé President, Gienetal Counsel and " ao «*"F ¢

Sectetary

UNITED STATES OF AMERICA ) oy
STATE OF CONWECTICUT ) s TOWN OF FARMINGTON

COUNTY OF HAnRTFORD )

On tils2¥iay of' April 2007, befor e, a Notery Public in and for said County and
State, personally appeared JOHAN O BILL, who acknowl himself to be the Vice
President, General Counsel and Corporate Secretaty of OTIS ELBVATOR COMPANY,
the corporation named in the fotegoitig instrutnent, and that &3 such,
to do, exeouted th foregoing lnstrument for the same for the pucposes , E
by signing such deoument in his capacity ag Vice President, General Counsefand f O :

Corprorate Secreta’y.

Notaty Public  ~ 7% & (T Xy
on Bxpit‘:S' Juae 30, 201Q- < ¥ "._‘.,.-' :j;\_.:;—



Not valid for mortgage, note, loan, letter of credit, bank deposit,

currency rate, interest rate or residual value guarantees.

THIS POWER OF ATTORNEY IS NOT VALID UNLESS IT IS PRINTED ON RED BACKGROUND. 5341592
This Power of Attorney limits the acts of those named herein, and they have no authority to bind the Company except in the manner and to the extent herein slaled

Certificate No. ___
American Fire and Casualty Company Liberty Mutual Insurance Company
The Ohio Casualty Insurance Company Peerless Insurance Company
West American Insurance Company
POWER OF ATTORNEY

KNOWN ALL PERSONS BY THESE PRESENTS: That American Fire & Casualty Company and The Ohio Casualty Insurance Company are corporations duly organized under the laws of
the State of Ohio, that Liberty Mutual Insurance Company is a corporation duly organized under the laws of the State of Massachusetts, that Peerless Insurance Company is a corporation
duly organized under the laws of the State of New Hampshire, and West American Insurance Company is a corporation duly organized under the laws of the State of Indiana (herein
collectively called the "Companies"), pursuant fo and by authority herein set forth, does hereby name, constitute and appoint, GLENN J. PELLETIERE, VIVIAN CARTI, CYNTHIA FARRELL,
ROBERT P. MCDONOUGH, THOMAS RHATIGAN, SANDRA DIAZ, EVANGELINA L. DOMINICK, ANNETTE LEUSCHNER, VALORIE SPATES, JESSICA IANNOTTA, SONIA ROGERS,

DEBRA A. DEMING, ...

allof the city of __NEW YORK __, state of __ NEW YORK _ each individually if there be more than one named, its true and lawful attorney-in-fact to make, execute, seal, acknowledge
and deliver, for and on ils behalf as surety and as its act and deed, any and all undertakings, bonds, recognizances and other surety obligations, in pursuance of these presents and shall
be as binding upon the Companies as if they have been duly signed by the president and atested by the secretary of the Companies in their own proper persons.

INWITNESS WHEREOF, this Power of Attorney has been subscribed by an authorized officer or official of the Companies and the corporate seals of the Companies have been affixed thereto this
25th _ day of April , 2012,

American Fire and Casualty Company

TSN, .
Wi w’i’_ The Ohio Casualty Insurance Company

\ HH;A,{
¥

Casualty Company, Liberty Mutual Insurance Company, The Ohio Casualty Company, Peerless Insurance Company and West American Insurance Company, and that he, as such, being
authorized so to do, execute the foregoing instrument for the purposes therein contained by signing on behalf of the corporations by himself as a duly authorized officer.

>

[

o

@

OOz Liberty Mutual Insurance Company i}

AL Peerless Insurance Company %

Qu10 West American Insurance Company H

>

By: g

STATE OF WASHINGTON 55 Gregory W. Davenport, Assistant Secretary s
COUNTY QOF KING :
On this _25th _day of April , 2012 , before me personally appeared Gregory W. Davenport, who acknowledged himself fo be the Assistant Secretary of American Fire and m
£

o

INWITNESS WHEREOF, | have hereunto subscribed my name and affixed my notarial seal at Seallle, Washington, on the day and year first above written.

y KDl g

KD Riley , Notar} Public

OTARY
PUBLIC

This Power of Attorney is made and executed pursuant to and by authority of the following By-laws an&’.ﬁufhonzations of American Fire and Casualty Company, The Chio Casualty Insurance
Company, Liberty Mutual Insurance Company, West American Insurance Company and Peerless Insurance Company, which resolutions are now in full force and effect reading as follows:

ARTICLE IV - OFFICERS - Section 12. Power of Attorney. Any officer or other official of the Corporation authorized for that purpose in writing by the Chairman or the President, and subject
to such limitation as the Chairman or the President may prescribe, shall appoint such attomneys-in-fact, as may be necessary to act in behalf of the Corporation to make, execute, seal,
acknowledge and deliver as surety any and all undertakings, bonds, recognizances and other surety obligations. Such attorneys-in-fact, subject to the limitations set forth in their respective
powers of attorney, shall have full power to bind the Corporation by their signature and execution of any such instruments and to attach thereto the seal of the Corporation. When so
executed, such instruments shall be as binding as if signed by the President and altested to by the Secretary. Any power or authority granted to any representative or attomey-in-fact under
the provisions of this article may be revoked at any time by the Board, the Chairman, the President or by the officer or officers granting such power or authoriy.

ARTICLE XIIIl - Execution of Contracts - SECTION 5. Surety Bonds and Undertakings. Any officer of the Company authorized for that purpose In writing by the chairman or the president,
and subject to such limitations as the chairman or the president may prescribe, shall appoint such attorneys-in-fact, as may be necessary to act in behalf of the Company to make, execute,
seal, acknowledge and deliver as surety any and all undertakings, bonds, recognizances and other surety obligations. Such attorneys-in-fact subject to the limitations set forth in their
respeclive powers of attorney, shall have full power to bind the Company by their signature and execution of any such instruments and to attach thereto the seal of the Company. When so
executed such instruments shall be as binding as if signed by the president and attested by the secretary.

To confirm the validity of this Power of Attorney call

1-610-832-8240 between 9:00 am and 4:30

Certificate of Designation - The President of the Company, acting pursuant to the Bylaws of the Company, authorizes Gregory W. Davenport, Assistant Secretary to appoint such
alterney-in-fact as may be necessary to act on behalf of the Company to make, execute, seal, acknowledge and deliver as surety any and all undertakings, bonds, recognizances and other
surety obligations.

Authorization - By unanimous consent of the Company's Board of Directors, the Company consents that facsimile or mechanically reproduced signature of any assistant secretary of the
Company, wherever appearing upon a certified copy of any power of attorney issued by the Company in connecion with surety bonds, shall be valid and biding upon the Company with the
same force and effect as though manually affixed.

I, David M. Carey, the undersigned, Assistant Secretary, of American Fire and Casualty Company, The Ohio Casualty Insurance Company, Liberty Mulual Insurance Company, West
American Insurance Company and Peerless Insurance Company do hereby certify that the original power of attorney of which the foregoing is a full, true and correct copy of the Power of
Attorney executed by said Companies, Is in full force and effect and has not been revoked.

IN TESTIMONY WHEREOF, | have hereuno selmy hand ad afed e sl f sk Comparie i | may of MOUV 20 12

@\‘3“3 £ /m /

David M. Carey, Assistant Secretary

POA - AFCC, LMIC, OCIC, PIC & WAIC
LMS_12873 041012




! Mutual

SURETY
Assels

Cash and Bank Deposits........cooveeinennnniniinnsnsenns $ 696,606,839
*Bonds — U.S Government............cocveeveerieieeinens 910,151,865
*Other Bonds......cocoeounineicennineerssissee e cenessnnes 11,794,792,561
SOCKS suuivarsvinssomem s 8,216,137,875
Real BState ..vusionicaiiiisinmmmsersassassessansrsaserssnsrnss 268,420,606
Agents’ Balances or Uncollected Premiums........... 3,191,269,641
Accrued Interest and Rents...........ccvivevieccivininnmnn. 151,164,670
Other Admitted ASSets.....ccocovcrvervenrenrressnennees 12,166,299,092
Total Admitted Assets $37,394,843,149

Liberty LIBERTY MUTUAL INSURANCE COMPANY

FINANCIAL STATEMENT — DECEMBER 31, 2011

Liabilities

Uneamed Premilims......ovoeveereiniiieeeerasssesnesseros $3,762,485,913
Reserve for Claims and Claims Expense................. 15,817,904,502
Funds Held Under Reinsurance Treaties................ 1,249,980,610
Reserve for Dividends to Policyholders.................. 4,656,284
Additional Statutory Reserve .........coeocereveeciinennns 77,791,575
Reserve for Commissions, Taxes and

Other Liabilities ...cvvivrevreenereencenseserescennas 2.885.589.205

Total cvanssnmiiniens s s $23,798,408,089

Special Surplus Funds............c.... $1,036,917,657
Capital Stock.....ccovevererinnririninnnns 10,000,000
Paid th SUpNS o cmvanmmens 7,732,061,653

Unassigned Surplus...........c........ 4,817,455,750
Surplus to Policyholders ......vviiiennscicnns 13,596,435,060

Total Liabilities and Surplus ... $37,394,843,149

* Bonds are stated at amortized or investment value; Stocks at Association Market Values.
The foregoing financial information is taken from Liberty Mutual Insurance Company’s financial
statement filed with the state of Massachusetts Department of Insurance.

I, TIM MIKOLAJEWSKI, Assistant Secretary of Liberty Mutual Insurance Company, do hereby certify that the foregoing is a true, and
correct statement of the Assets and Liabilities of said Corporation, as of December 31, 2011, to the best of my knowledge and belief,

IN WITNESS WHEREOQF, I have hereunto set my hand and affixed the scal of said Corporation at Seattle, Washington, this Sth day of

April, 2012.

S5-1262LMIC/a 4112

Assistant Secretary




OTIS

DATE: 05/23/2012

TO: FROM:

HEALTH AND HUMAN RESOURCES Otis Elevator Company
ONE DAVIS SQUARE 4768 Chimney Drive
SUITE 100 WEST Charleston, WV 25302

CHARLESTON, WV 25301

EQUIPMENT LOCATION:

Health and Human Resources Daniel Duquenoy
One Davis Square Phone: (304) 965-8186
Charleston, WV 25301 Fax:(860) 998-1588
PROPOSAL NUMBER:

EQUIPMENT DESCRIPTION:

Number of Manufacturer Equipment Machine Numbers
Units Type

3 TRACTION

1 FREIGHT

3 HYDRAULIC

OTIS MAINTENANCE

We propose to furnish Otis Maintenance on the equipment (“Units”) described above. Otis Maintenance is a [ull preventive
maintenance service intended to protect your investment, extend equipment life, and provide a high level of performance and
reliability.

OTIS MAINTENANCE MANAGEMENT SYSTEM=

We will use the Otis Maintenance Management System™ preventive maintenance program to deliver service tailored to your
specific building needs. Equipment type, component life, equipment usage, and building environment will be taken into

account by the omms™ scheduling system, which will be used to plan maintenance activities in advance. The Units will be
. . . . . . R}

provided with devices to monitor equipment usage. We will use OMMS ¥ standard work processes developed and

continuously improved by Otis.

Under this Contract, we will maintain the Units on the following terms and conditions:

PERFORMANCE
MAINTENANCE

We will maintain the Units using trained personnel directly employed and supervised by us. The maintenance will include
inspection, lubrication, adjustment, and, if conditions or usage warrant, repair or replacement of the following parts:

B Controller parts, selectors and dispatching equipment, relays, solid-state components, transducers, resistors, condensers,
power amplifiers, transformers, contacts, leads, dashpots, timing devices, computer and microcomputer devices, steel
selector tapes, mechanical and electrical driving equipment, signal lamps, and position indicating equipment,

M Door operators, car door hangers, car door contacts, door protective devices, load weighing equipment, car frames, car
safety mechanisms, platforms, car and counterweight guide shoes including rollers and gibs, and emergency car lighting,

M Hoistway door interlocks and hangers, bottom door guides, and auxiliary door closing devices.
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B Machines, worms, gears, thrust bearings, drive sheaves, drive sheave shaft bearings, brake pulleys, brake coils, contacts,
linings, and component parts.

M Motors, motor generators, motor windings, rotating elements, commutators, brushes, brush holders, and bearings.

B Governor components, governor sheaves and shaft assemblies, bearings, contacts, governor jaws, deflector or secondary
sheaves, car and counterweight buffers, car and counterweight guide rails, car and counterweight sheave assemblies, top
and bottom limit switches, governor tension sheave assemblies, and compensating sheave assemblies,

B Pumps, pump motors, operating valves, valve motors, leveling valves, plunger packings, exposed piping, above ground
plungers and cylinders, and hydraulic fluid tanks.

B Escalator handrails, handrail drive chains, handrail brush guards, handrail guide rollers, alignment devices, steps, step
treads, step wheels, step chains, step axle bushings, comb plates, floor plates, tracks, external gearing, and drive chains.

B Escalator upper drives, upper drive bearings, tension sprocket bearings, upper newel bearings and lower newel bearings,
demarcation lights, and comb lights.

In addition, we will replace all wire ropes or coated steel belts as often as necessary to maintain an appropriate factor of safety,
As conditions, usage, or Code warrants, we will equalize the tension on hoisting ropes, resocket ropes for drum machines, and
repair or replace conductor cables and hoistway and machine-room elevator wiring.

RELIABILITY
PARTS INVENTORY

We will during the term of this Contract maintain, either in the elevator machine room or as part of our examiner’s mobile
inventory, a supply of frequently used replacement parts and lubricants sclected by Otis to meet the specific routine
requirements of the Units. Any parts replaced under this Contract will be with new parts manufactured or selected by Otis or
with parts refurbished to Otis standards. Replacement parts stored in the machine room remain our property until installed in
the Units. We will furnish replacement parts in exchange for the parts replaced. We further agree to maintain a supply of
routine replacement parts in our local parts warchouse inventory and/or the Otis Service Center, available for express delivery
in case of emergencies.

MAJOR COMPONENT INVENTORY

We will maintain a supply of genuine Otis major components available for emergency replacement in our warehouse
inventory. This inventory includes, but is not limited to, generator rotating elements, motor rotating clements, brake magnets,
solid-state components, selector tapes, and door operator motors. Major components will be in our warchouse inventory or
available from facilities located throughout North America.

QUALITY CONTROL
We will periodically conduct field audits of our personnel and the Units to maintain quality standards. Otis field engineers will
provide technical assistance, technical information, and Code consultation to support our maintenance organization.

RESPONSIVENESS

24-HOUR DISPATCHING

We will, at your request, provide you with access to e*Service via Otis.com and our OTISLINE 24 -hour, year-round
dispatching service. In the event a Unit malfunction occurs between regular examinations, you will be able to place a service
call on e*Service or through an OTISLINE customer service representative, who will, at your request, dispatch an examiner to
perform service. In the event Otis receives an emergency call from the phone in the elevator and a passenger indicates a need
for assistance, Otis shall attempt to contact a building representative for an assessment of the situation and authorization to
respond to the call. IT Otis is unable to reach a building representative, Otis shall respond to the emergency call from the
phone in the elevator. The visit will be treated as a Callback. [t is your responsibility to have a representative available to
receive and respond to OTISLINE calls.

COMMUNICATION

CUSTOMER REPRESENTATIVE
As a service to you, and at your request an Otis representative will be available to discuss with you your elevator needs in the
areas of modemization, traftic handling ability, recommendations and requirements of Code authorities, proper use and care of

the Units, and the OMMS ¥ program. There is no additional charge for this consulting service, but by making this service
available to you, Otis does not assumes any duty to warn.

REPORTS - e*SERVICE

. ® . - . .
We will use the OMMS ™ program to record completion of maintenance procedures. We will, al your request, provide you
access to e*Service via Otis.com. You will be able to access twelve (12) months of repair, compleled maintenance procedure
and service call history for the Unit(s). You will be responsible for obtaining Internet access to use e*Service,
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SAFETY AND ENVIRONMENT

SAFETY TESTS - TRACTION ELEVATORS

We will periodically examine safety devices and governors ot the Units. We will conduct an annual no load test and perform at
each fifth year a full load, full speed test of safety mechanisms, overspeed governors, and car and counterweight buffers. If
required, the governor will be recalibrated and sealed for proper tripping speed, and elevator car balances will be checked.

As required by Code, or once every five years at a minimum, we will measure the coated steel belts for factor of safety using a
method approved by the manufacturer.

SAFETY TESTS - HYDRAULIC ELEVATORS
We will conduct an annual no load test and annual pressure relief valve test.

SAFETY TESTS - ROPED HYDRAULIC ELEVATORS

We will periodically examine safety devices and governors of the Unit. We will conduct an annual no load test, annual
pressure relief valve test, and perform at each fifth year a full load, full speed test of safety mechanisms, overspeed governors,
and car buffers. If required, the governor will be recalibrated and sealed for proper tripping speed.

FIREFIGHTERS’ SERVICE TEST
If the equipment has firefighters' service, you assume responsibility for performing and keeping a record of any Code required
tests and for the maintenance and functioning of the smoke and/or heat detectors,

If during the initial firefighters' service test any elevator firefighters' service is found to be inoperable, the building will be
responsible for all of the cost associated with the repairs necessary to bring the unit in compliance with the applicable Cedes.

SAFETY TRAINING
We will instruct our personnel to use appropriate personal protection equipment and follow sate work practices,

ENVIRONMENTAL PROTECTION

Otis endeavors to reduce generation of waste materials, to minimize risks to the environment, customers, the general public and
Otis employees, and to comply with all federal and state environmental laws and regulations. Material Safety Data Sheet
(MSDS) Manuals are available for review at your request.

You assume responsibility for removal of wastes, including but not limited to hydraulic oil, spoils, asbestos, etc., as it is not
part of this Contract,

MAINLINE DISCONNECTS
You agree to engage a qualified electrician to service at least once annually the elevator mainline disconnects located in the
elevator equipment room.

WORK SCHEDULE

NORMAL HOURS
All maintenance procedures and repairs will be performed during our regular working hours of our regular working days for the
examiners who perform the service. All lamp and signal replacements will be performed during regular examinations.

For purposes of this Contract, a Callback is a response by Otis to a request for service or assistance made (a) by the customer
or customer representative, (b) by the building or building representative; (¢) by emergency personnel; (d) through the ADA

phone line, and/or (¢) through REM ™ monitoring system, for service or assistance, on an as needed basis, excluding regularly
scheduled maintenance.

Regular working hours: 8:00 AM — 4:30 PM.
Regular working days: Monday — Friday excluding holidays.

OVERTIME
Callbacks outside of regular working hours will be billed at standard overtime rates.

OWNERSHIP AND LICENSES
WIRING DIAGRAMS

You agree to provide us with current wiring diagrams reflecting all previously made changes for Units covered by this Contract
to tacilitate proper maintenance of the equipment. We shall maintain the wiring diagrams so that they properly reflect any
changes made by Otis to the equipment. These diagrams will remain your property.,
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OTIS SERVICE EQUIPMENT

Any counters, meters, tools, remote monitoring devices, or communication devices which we may use or install under this
Contract remain our property, solely for the use of Otis employees. Such service equipment is not considered a part of the
Units. You grant us the right to store or install such service equipment in your building and to electrically connect it to the
Units. You will restrict access to the service equipment to authorized Otis personnel. You agree to keep the software resident
in the service equipment in confidence as a trade secret for Otis. You will not permit others to use, access, examine, copy,
disclose or disassemble the service equipment or the software resident in the service equipment for any purpose whatsoever.
If the service is terminated for any reason, we will be given access to your premises to remove the service equipment, including
the resident software, at our expense.

OTIS SOFTWARE

Software owned by Otis may be embedded in parts or otherwise provided by Otis as part of this maintenance agreement, You
have the right to use this software only for operation of the units for which the part was provided. You may also make a
backup or archival copy of the software, provided you reproduce the copyright notice and any other legend of ownership on
the copy. You may not otherwise copy, display, adapt, modify, distribute, reverse assemble, reverse compile, or otherwise
translate the software. You will not transfer posscssion of the software except as part of a transfer of ownership of the Units
and the assumption of the rights and obligations under this agreement by the transterce.

NON-OTIS SOFTWARE
You retain your rights to any software not provided by Otis contained in the Units and agree to allow Otis to make one backup
or archival copy for you.

SERVICE TOOLS
You are responsible to secure our right to use any special service tools required to maintain your non-Otis equipment. These
tools must be provided prior to us beginning maintenance on such equipment.

THE UNITS

It is agreed that we do not assume possession or control of the Units, that such Units remain yours solely as owner and
operator, lessee, or agent of the owner or lessee, and that you are solely responsible for all requirements imposed by any
federal, state, or local law, Code, ordinance or regulation.

CLARIFICATIONS

This Contract does not cover car enclosures (including, but not limited to, wall panels, door panels, car gates, plenum
chambers, hung ceilings, lighting, light diffusers, light tubes and bulbs, handrails, mirrors and floor coverings), rail alignment,
hoistway enclosures, hoistway gates, hoistway inserts and brackets, mainline disconnect switches, doors, door frames, sills,
swing door hinges and closing devices, below ground or unexposed hydraulic cylinders and plungers, buried or unexposed
piping, escalator balustrades, escalator lighting or wedge guards. Without affecting our obligation to provide service under
this Contract, you agree to permit us to train our personnel on the Units. This Contract does not cover computer and
microcomputer devices, such as terminal keyboards and display units, that are not exclusively dedicated to the elevator
system. This Contract does not cover telephones installed by others, intercoms, heat sensors, smoke sensors,
communications equipment, or safety signaling cquipment, or instructions or warnings in connection with use by passengers.

We will not be required: (i) to make any tests other than that as specifically set forth herein, (ii) to make any replacements with
parts of a different design or type, (iii) to make any changes in the existing design of the Units, (iv) to alter, update, modernize
or install new attachments to any Units, whether or not recommended or directed by insurance companies or by governmental
authorities, (v) to make repairs or replacements necessitated by failures detected during or due to testing of the Units or buried
or unexposed hydraulic cylinders or piping and (vi) to make any replacements, renewals, or repairs necessitated by any
obsolete or discontinued part of the Unit(s) or by reason of any cause beyond our control (except ordinary wear and tear)
including, but not limited to, fire, explosion, thett, tloods, water, weather, earthquake, vandalism, misuse, abuse, mischief, or
repairs by others,

You assume responsibility for the cost of correcting all Elevator Code violations existing on the date we enter into this
Contract. 11 such Code violations or other outstanding safety violations are not corrected in accordance with this Contract,
Otis may with respect to the equipment not meeting Code requirements cancel this Contract without penalty by providing
thirty (30) days written notice.

Neither party shall be liable for any loss, damage or delay due to any cause beyond our reasonable control including, but not
limited to, acts of government, strikes, lockouts, other labor disputes, fire, explosion, theft, floods, water, weather, earthquake,
riot, civil commotion, war, vandalism, misuse, abuse, mischief, or acts of God,

We shall indemnity and hold you harmless trom damages or losses sustained by you due solely to personal injury or property
damage occurring during the performance of the Work and only to the extent directly caused by our negligence or the
negligence of our employees, agents or subcontractors. We shall maintain worker’s compensation and employers” liability
insurance covering our liability for injury or death sustained by our employees, and comprehensive general liability insurance.
You shall insure that all risk insurance upon the full value of the Work and material delivered to the job site is maintained at no
cost to us. If either party so requires, in writing, the other party shall furnish certificates of insurance evidencing the above
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insurance coverages.

Notwithstanding any other agreement or provision to the contrary, under no circumstances will either party be liable for any
indirect, special or consequential damages of any kind,

You agree to provide us unrestricted ready and safe access to all areas of the building in which any part of the Units are
located, to keep all machine rooms and pit areas free from water, stored materials, and debris, to provide a safe work place for
our personnel, to remove and remediate any waste or hazardous materials in accordance with applicable laws and regulations,
and to provide a grounded, 3-prong electrical system and proper lighting in the machine rooms and pits. We shall not be
obliged to perform until such unsafe condition has been remedied.

If any Unit is malfunctioning or is in a dangerous condition, you agree to notify us as soon as possible using the 24 -hour

OTISLINEservice. Until the problem is corrected, you agree to remove the Unit from service and take all necessary
precautions to prevent access or use,

You will provide written notice within twenty-four hours after occurrence of any accident in or about the clevator (s) and/or
escalator(s) to us and if required by law, to any local authorities. You further agree (o preserve replaced parts.

Escalator Units arc designed only for transporting passengers. For escalator Units, you agree to take all necessary measures
to prevent other items from being conveyed, so that features designed to protect passengers and prevent property damage are
not damaged. When stationary, escalators are to be properly barricaded and not to be used as steps.

You agree to properly post, maintain, and preserve any and all instructions or warnings to passengers in connection with the
use of any Units.

ALTERATIONS

You will not allow others to make alterations, additions, adjustments, or repairs to the equipment.

SPECIAL PROVISIONS

Will routinely inspect at least twice per month.
Refer to RFQ # hhr 12151
CONTRACT PRICE AND TERM

CONTRACT PRICE
One thousand five hundred fifty dollars  ( $1,550.00) per month, payable annually

PRICE ADJUSTMENT
The Contract Price will be adjusted on the effective date of any labor rate adjustment under Otis® contract with the
International Union of Elevator Constructors (IUEC Contract) to reflect increases or decreases in material and labor costs,

A. Material
One hundred fifty-five dollars ($155.00 ) | of the original Contract Price will be increased or decreased by
the percent increase or decrease shown by the index of “Producer Commodity Prices for Metals and Metal Products™
published by the U. S. Department of Labor, Bureau of Statistics for the price adjustment month compared with the index

on 03/01/2012 which was 225.600.

B. Labor

" One thousand three hundred ninety-five dollars ( $1,395.00 ) of the original Contract Price will be
inereased or decreased by the percent increase or decrease in the straight time hourly labor cost under the IUEC contract
on 01/01/2012 which was 70.718.  The phrase “straight time hourly labor cost™ means the sum of the straight time
hourly labor rate plus the hourly cost of fringe benefits paid to elevator examiners in the locality where the equipment is to
be maintained.

TERM

The Commencement Date will be .

The Term of this Contract unless modified under the extended term below, will be for one (1) year beginning on the
Commencement Date. The Contract will automatically be renewed at cach one year anniversary for an additional one (1) year
term unless terminated by cither party by giving written notice to the other party at least ninety (90) days, but no more than
120 days prior to the end of the then current one (1) year term.
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EXTENDED TERM
The Term of this Contract will be extended as selected below, and we will apply the corresponding discount to the net billing
amount.

Extended Extended Term

Contract Term Discount Selection Initial
Ten (10) Years 3% O

Fifteen (15) Years 5% O

Twenty (20) Years 7% O

In the event a customer chooses an extended term, the Contract will automatically renew at the expiration of the Extended
Contract Term for successive periods equal to the initial Extended Contract Term. Either party may terminate the Contract at
the end of the initial Extended Contract Term or at the end of any subsequent Extended Contract Term by giving the other
party at least ninety (90) days written notice prior to the end of the then current Term,

At the end of the initial Extended Contract Term, or at the end of any subsequent Extended Contract Term, you may clect to
have the subsequent terms reduced to five (5) year periods by giving us at least ninety (90) days written notice prior to the end
of the then current Term. If such notice is given, the Extended Term Discount will be discontinued upon the subsequent
automatic renewal date of this agreement.

In the event the contract is terminated for any reason prior to the expiration date of the selected Extended Term or any
subsequent Extended Term, you agree to pay us the amount of the full Extended Term Discount you received during the
Extended Term or any subsequent Extended Term. This is in addition to and not in lieu of any other rights or remedies we may
have.

In the event that you sell the building or your interest is terminated prior to the expiration of the Contract, you agree to assign
the Contract to the new owner or successor and to cause the new owner to assume your obligations under this agreement. If
the new owner or successor fails to assume your obligations under the Contract, then you agree to pay to Otis all sums due for
the unexpired Term.

PAYMENTS

Beginning on the Effective Date, payments will be due and payable on or before the first day of the contract year in which
services are rendered beginning on the Commencement Date.

The method of payment will be by check.

The work shall be performed for the agreed price plus any applicable sales, excise or similar taxes as required by law. In
addition to the agreed price, you shall pay to us any future applicable tax imposed on us, our suppliers or you in connection
with the performance of the work described.

You agree to pay a late charge from the date such sums become due of one and one-half percent (1.5%) per month, or the
highest legally permitted rate, whichever is less, on any balance past due for more than thirty (30) days, together with all costs
(including, but not limited to, attorneys’ fees) incurred by us to collect overdue amounts.

Failure to pay any sum due by you within sixty (60) days will be a material breach. We may at our option declare all sums due
or to become due for the unexpired term immediately due and payable as liquidated damages, and until the same are paid be
discharged from further obligations under the contract.

O
=
7
S
=
2
-
m
2
>
2
0
m

O OTIS ELEVATOR COMPANY, 2011 All Rights Reserved LINX Form MNT-OM (09/19/08) Proposal#:
Page 6 of 7




ACCEPTANCE

This proposal, when accepted by you below and approved by our authorized representative, will constitute the entire and
exclusive contract between us for the services to be provided and your authorization to perform as outlined herein. All prior or
contemporaneous oral or writlen representations or agreements not incorporated herein will be superseded. Any purchase
order issued by you in connection with the services to be provided will be deemed to be issued for your administrative or
billing identification purposes only, and the parties hereto intend that the terms and conditions contained herein will
exclusively govern the services to be provided. We do not give up rights under any existing contract until this proposal is
fully executed. This Contract may not be changed, modified, revised or amended unless in writing signed by you and an
authorized representative of Otis. Further, any manual changes to this form will not be effective as to Otis unless initialed in

the margin by an authorized representative of Otis

THIS QUOTATION is valid for ninety (90) days from the proposal date.

Submitted by: ___Daniel Duguenoy

Title:

Accepted in Duplicate

CUSTOMER
Approved by Authorized Representative

Date:

Signed:

Print Name:

Title:

E-mail:

Name of Company:

Otis Elevator Company
Approved by Authorized Representative

Date;

Signed:

Print Name:

Title:

1 Principal, Owner or

Authorized Representative of Principal or Owner

O Agent

(Name of Principal or Owner)
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