Request for Quote to Provide

Independent Informal Dispute Resolutions

Federal Services

|
This dacument includes data that shall not be disclosed |
sutside the Government and shall not be duplicated, used, |

or disclosed—in whole o in part—{or any purpose other

than to evaluate this document I, however, a contract is

awarded to this offeror as a result af—or in connection .
with—the submission of this data, the Government shall l'ecnni Al Fri )POSAl
have the right to duplicate, use, or disclese the data to the ‘ 128 A=,
extent provided in the resulting contract. This restriction RE@QNo, FLCT20¢
does not it the Government's night to use information r
contained in this data if it is yed from another source January 5, 201

ect to this restriction are
:ts follawing this utle page

without restriction, The &
contained in she




STATE OF WEST VIRGINIA N AXINMI IS
DEPARTMENT OF ADMINISTRATION MAXII A-l_ IS | < -;;{.5:-‘5','
RFQ #FLC12093 Federal Services ,,.(7,.'”{-'{.-—-:
TABLE OF CONTENTS
Section Page
TRANSMITTAL LETTER
REQUEST FOR QUOTATION
ADDENDUM
SPECIFICATIONS
1.1 PUTDOSE . 0o pennnnreessiiissis inssis sssssssisgs o h i st oo o948 3 PR BT ST s s T s v 1
1.2 Minimum QUAlIfICAtIONS .ueveeiiiiiiiiiie i 1
1.3  Mandatory ReqUIrements .........ccoiuiinieiinnnmiier s i 3
1.4 OHFLAC’s duties and Responsibilities ..........cccooveiemniiimnnniiin . 11
1.5  Special Terms and ConditionNS..........veremnmnmmirniniin s 11
1.8 License ReqUIremMENtS. ... ussrssiosiismmmismssnmeisissssssimemusssim seais s s sisis svasrsans 11
1.7 Life Of The CONITAGE. .. ccomssrsmerrsrimsmramsssssuanen snns pxansmpmssorassasanrassnssnnsassssimais s nsssniinns 11
1.8  BOAHION Of VONUOES i sssinrs inssiunasssssssaninsovis e swianeveiress s ssusecesssnssanss s sasuninsns 11
VENDOR PREFERENCE CERTIFICATE
PURCHASING AFFIDAVIT
COST SHEET
APPENDICES
Appendix A: West Virginia License
Appendix B: URAC Certificate
Appendix C: Clinical Peer Reviewer Listing
Appendix D: Resumes
Appendix E: Professional Licenses
TABLE OF CONTENTS PAGE |

P11301.0091




MAXIMUS | &0

Federal Services /}L;W"'\";;«’L

January 5, 2012

Roberta Wagner

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

RE: Request for Quote (RFQ) FLC12093 for Independent Dispute Resolution Services

Dear Ms. Wagner:

MAXIMUS Federal Services is pleased to submit to the Department of Administration
(Department) our written response to the RFQ FLC12093 for Independent Dispute Resolution
Services. We have carefully reviewed the RFQ and its requirements, understand the work to be
performed, and assure you that our operations will meet the expectations of the Department.

For this initiative, we propose the services of the MAXIMUS Federal Services. With more than
20 years of experience providing independent dispute resolution and related independent review
services our approach to dispute resolution, as well as other tasks outlined in the RFQ, is proven.

As the Vice President for Operations for MAXIMUS Federal Services, I am authorized to submit
this response. As such, I certify that all information included and submitted in this response is
accurate to the best of my knowledge and belief.

[ will serve as the point of contact for any matters pertaining to this Application and can be
reached at:

MAXIMUS Federal Services, Inc.
11419 Sunset Hills Road

Reston, Virginia 20190

Phone: (703) 251-8545

Fax: (703) 251-8240

Email: thomasnaughton @maximus.com

Thank you for your consideration of our response to provide dispute resolution services on
behalf of the Department. We invite your careful review of our response and hope you will
conclude, as we believe, that a partnership between MAXIMUS Federal and the Department is in

MAXIMUS FEDERAL SERVICES, INC.

11419 SUNSET HILLS ROAD | RESTON, VIRGINIA 20190 | 703.251.8500 | 703.251.8240 FAX




Ms. Roberta Wagner -2- January 5, 2012

the best interests of the State. If you have any questions or require additional information, please
feel free to contact me at the numbers provided above.

Sincerely,

77 ﬁf’;ﬁx

Thomas Naughton
Vice President, Operations
MAXIMUS Federal Services

MAXIMUS




Bidder's Questions

State of West Virginia

Informal Independent Dispute Review

RFQ # FLC12093

Bidder's Questions
Due By: December 20, 2011

Sectlon

Answer
RFQ Namo/No, Question
| Pageit oy
1.] Page 10 | Mandatory REP Text: “If the review Involves a resident, the
(1) Reguirements | organization must ensure notification of the If applicable, the state will be
opporiunily to submit comments prior 1o the responsible for inilial notificalion to
completion of lhe pracess from the involved {he resldent or resident
residenls(s) or appropriate residenl representalive(s) | representalive, as well as the
and the Stals's long lerm care ombudsman.” Slale's long lerm care ombudsmen
Quostlon: S&C momo 12-08-NH dated December 2, | fgarding their opportunity to
2011 Included Interim advance quidelines for reSp"“U{b'ﬁ}e colllnmilltee will be
Independent Informal Dispute Resolution (IIDR) {5’59?”5 9 0] oW “‘9 adequale
process, In the Key Elements of Independent IDR g (')r g R and
section 7213.6, #3, It slates, "Once a facllity roquests | consideration for each party's
an Independent IDR, the Stato must notlfy the Faspuhe,
involved resident or resident rapresentalive, as well as
the Slate’s long term care ombudsman, that they have
an opportunily lo submit wrilten comment. This
nolification must be done hefore the Indepandent
IDR review process hagins and wilh ....." This text
Indicates that Ihe nolificalion lo lhese partiss Is done
by the Stale Agency and hefore the IIDR process
begins, The text in question infers it Is the
organlzations responsiblility o “ensure nolification”.
i Please clarily.
2.1 Page 10 | Mandatory RFP Text: "...and shall lransmit a wrilten decision The decislon should be lransmilted
(5) Requiramenls | contalning the rallonale for ils determination to the only lo the Director. OHFLAC will

facility and the director.”

Questlon: This lext Indlcates (hal the IRO will
transmit{o the faellity and the director {al the same
lime?), however, since (he direclor has the authorily to
agree or disagree with the awardees detarmination,
should the determination be senl lo the director only?
S&C memo 12-08-NH daled December 2, 2011
included Interim advance guidelines for Independent
Informal Dispute Resolullon (IIDR) process. In the
Koy Elements of Independent IDR seclion 7213.6, 14,
it states, "The Independent IDR entlly or person will
(orward the written record to the Slale survey agency
for relention by the surveying enlity. The Slate survey
agency, will make a decision based on this wrillen
record and will provida the final declsion to the
facllity..."

raview the recommendallon(s) and
will communleate the (inal IDR
declslon, Including the IRO’s
racommendalion(s) o the facliily
no latar than 16 calendars after
recelpl of the IRC's
racommendatlon(s). A copy of lhe
IRO's racommendation(s) will be
sant to lhe facllity by OHFLAC
upon complstion of the IDR
process. Should the Direclor
disagree with the dacislon, the
matler will be referred to CMS
reglonal office for evalualion.

December 20. 2011
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OHEN-END BLANKET CONTRACT

01 ER 9161-20

19 $455.00 $8,645.00

PER EACH DEFILIIENCY, SEVERITY LEVEL I -

NDEPENDENT INFORMAL DISPUTE REVLIEW FOR| LONG-TERM CARE
ACILITIES FOR DEFILCIENCIES CITED AT SEVERITY LEVEL I
POTENTIAL FOR NO MORE [PHAN MINIMAL HARM), AS DREFINED
Y CMS.

O~ =

D02 EA 961~20

70 $455.00 _ $31,850.00

PER EACH DEFILIENCY, SENERITY LEVEL II

ey

T

INDEPENDENT INFORMAL DIBPUTE REVIEW FOR| LONG-TERM CARE
FACILITIES FOR DEF[[CIENLCIES CITED AS SEVERITY LEVEL IX
(POTENTIAL FOR MORE THAN MINIMUM HARM BUT NO ACTUAL
HARM, SUBSTANDARD RUALII'Y OF CARE, OR IMMEDIATE
JEOPARDY) , AS|DEFINED By (¢MS,

SIGNATUNEG TELEPHONGR DATE
T L —77 703-251-8545 January 5,2012
Thie FEN 1 =
Vice President 20-299-8066 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will bo made in the best Inlerost of tho Stale of Wast Virginla.

2. The Slate may accep! or reject In part, or In whols, any bld.

8, Pror to any award, lhe apparenl successful vendor must be prapenly reglsiered with the Purchasing Divislon
and havae pald the requirad $125 fee,

4. All sewvices performed or goods deliverad under Slale Purchase Order/Confraols are 1o be continued for the
term of the Purchase Order/Conlracts, conlingent upon fundls belng approprialed by the Leglslalure or olherwlse
being made avallable. In the evenl funds are not appmprlnted or olhorwise avallable for lheso services or goods
this Purchase Ordar/Conlracl becomas vold and of no eflect afler June 30.

5, Payment may only he madle after tho delivery and acceplance of goods or servicos,

6. Inlerest may be pald for late payment In accordance wilh he West Virginia Code.

7. Vandor praference will be granted upon wrilten request In accordance with the West Virginla Code,

8, Tha Slate of West Virginla Is exemp! from fedoral and slalo taxes and will nol pay or rolmburse such laxes.

9, The Dlreotor of Purchasing may cancel any Purchase Order/Conlrac upon 30 days wrillen nollce to the soller,

10, The Jaws of the Slale of Wesl Virglnla and ihe Laglsfalive Rules ol the Purchasing Divislon shall govern ihe
purchasing process,

11. Any referance lo automalle ronewal Is hereby deloled, The Conlract may be renewed only upon mutual wrillen
agreemenl of tho partles,

12, BANKRUPTGY: In the event tho vendor/conlraclor fites for hankrupley protsclion, the Stale may deem
this conlracl null and vold, and lerminale such contract withoul further order,

13, HIPAA BUSINESS ASSOCIATE ADDENDUM: The Wes! Virghia Slalo Governmenl HIPAA Business Assoclale
Addondum (BAA), approved br tho Attorney Gienoral, Is avallable online at www.statevv.usfadminfpurchaselvre/ipandtm
and Is hereby made parl ol the agreaement provided (hal Iho Agency meels the definltion of a Cover Enlily
(45 CFR §160.103) and will ba disclosing Protected Heallh Information (46 CFR §160.103) to the venclor,

14, CONFIDENTIALITY: The vendor agraes thal he or she will not disclose to anyone, directly or Indlraclly, any such
{)araonally Identillable Information or other confidenilal nformation galned from the agoncy, unless the Individual who s
he subject of the Informatlon consenls to the disclosure In viriling or tho disclostre s mads pursuant (o the agenor's
pollclos, procedures, and riles, Vendor furlher agrees lo comply with the Conlidenliallly Pollcles and Information
Socurlly Accountablllly Requiraments, ot forlly In hl|p:ffwww.slmg.wv.usladmlnlpua‘chase!privacylnnticeCnnﬂdenl!alIly.pdl.

15, LICENSING: Vondors mus! be licensed and In good standing In accordance with any and all slate and local laws and
requirements by any slale or local agoncy of Wast Virgnla, Inciudln\?, but not limfled lo, the West Virginia Secrela

of Slale's Olfico, Ihe Wesl Virginla Tax Depanimond, and lho Waesl trginla Insurance Commisston, The vendor mus
provide all nocessarr releases lo oblaln Information lo enable the direclor or spending  unit lo
verlfy that the vendor Is llcensed and In good standing with the above entitios,

16, ANTITRUST; In submlilling & bld lo any agonoy for the Slate of Wost Virginta, the bidder offars and agreas lhal
if the bld Is accapled the bldder will convay, sell, assign or lransfor o he Slate of Wost Virginia all rights, lllle and Interest
in and lo all causes of action il ma?v now or hereaflor acquire under tho anllirust laws of the Unlted Slales and the Slate of
Wasl Virginla for price fixing and/or unreasonable restraints of trade relaling to the particular commodilles or sorvicos
purchased or acqulrad by 1he Slate of West Virginia, Such assigihment shall be madla and become offectlve at the lime the
purchasing agenoy tenders the Inlllal payment (o the bicder,

| carlily that thls bid Is made withou! prior understanding, agreement, or connection with an¥ corporatlon, flrm, limited
liability company, partnership, or porson or enllly submilling a bid for the same malotlal, supplies, equipment or
sorvices and Is In all respecls falr and wilhoul “colluslon or Fraud, | further certify thal | am authorized to slgn
the cattificallon on behalf of tho bidder or this bld,

INSTRUCTIONS TO BIDDERS
1, Use the quotalton forms provided by the Purchasing Divislon, Camplete all sections of the quotallon form,

2, ltems olfered musl he in compliance with the speclifcatlons. Any daviallon from he specilications must be cloarly
indicatad by tho bldder.  Allernalos offerad by |he Didder as EQUAL to the specilicallons must be clearly
defined. A bidder offering an alternate should altach complale specifioations and literalure to the bid. The
Purchasing Division may waive minor deviallons lo specifications.

3. Unlt prices shall rreval! In casa of discrapancy, All quolalions are conslderad £,0.8, deslinallon unless alternala
shipplng terms are claarly lontifled in the quotalion.

4. All quotations must be delivered by the bldder to the office listed below prior to the date and time of the bid
openlag. Fallure of tho bidder to dellver the quotallons on lime will resull In bid disquallfications: Depariment of
Administration, Purchasing Division, 2019 Washinglon Strael East, P.O, Box 650130, Charleston, WV 26305-0130

6. Communicatlon during the_sollltation, bid, evaluation or award petlods, except through the Purchasing Divislon,
s strictly prohibiled (W.Va. C.8.R, §148-1-6.6).

ftuv, 11/09/11
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1270272011

BID OPENING DATE:
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0004 EA
13
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ACTUAL HARM)
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AS

opos A
12
PER EACH DEFI{IENCY,

—

NDEPENDENT INFORMAL DISPUTE REVIEW FOR
WCILITIES FOR DEFLCIENCIES CITED AS
SUBSTRANDARD QUALITY OF CARE, AS

NDEPENDENT INFORMAL DISPUTE REVIEW FOR

INDEPENDENT INFORMAL DIbPUTE REVIEW FOR
FACILITIES FOR DEF{CIEN{IES CITED AT SEVERITY LEVEL IV
(MMEDIATE JEQPARDY), AP DEFINED BY CMS&

961-20
$615.00

$3,075.00

SEHVERITY LEVEL II WITH FINDING

961.-20
$745.00

LONG-TERM CARE
SEVERITY LEVEL 1T

$9,685.00

SEVERITY LEVEL III| -

951-20
$825.00

LONG-TERM CARLE
FOR DEFILCIENCIES CITED AT SEVERITY LEVEL III
PEFINED BY CMS,

$10,725.00

SEVERITY LEVEL IV

LONG-TERM CARE
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State of West Virgihla Request for [ moROMIER: ass L PAGE.:.
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006 BA 96L-20
60 $455.00 $27,300.00
PER EACH DEFICIENCQY, ADDITIONAL FEE FOR| TELEPHONIC

DDITIONAL FEFE FOR] TELEPHONIC REVIEW (VERSUS DESK
EVIEW) ,

oo g

HIS WILL BE A MUL{'TPLE! AWARD CONTRACT AND AWARD WILL

E MADE FROM [LOW BED TO] HIGH, THE PROGRAM WOULD LIKE AT
EAST THREE INDEPENDENT| REVIEW ORCGANIZA[IONS TO CONDUC
N INDEPENDENT TORMAL DISPUTE RESOLUTION PROCESS IFOR
TCENSED NURSENG HOMES BAND/OR MEDICARE AND/OR MEDICAID
SRTIFIED NURBING [FACITLITIES THAT CONTERT A CILTATION
SSUED BY 'THE| NURSJING HPME PROGRAM WITHIIN THE OFFICE OF
HALTH FACILIPY LICENSUFE & CERTIFICATIPDN (OHFLAC) FOR
DEFICIENT PRACTICE, PURSUANT TQ CHAPTER 16,

RTICLE S5C OF| THE WEST VIRGINIA STATE CDPDE OR PURSUANT
D) FEDERAL LAW AS BEING| CONTRARY TO LAW| OR UNWARRANTED
Y THE FACTS PR BOI'’H, PER 'T'HE ATTACHED BPECIFICATIONS,

TErPrP QDTS

et

FRM OF THIE CDNTRALT SHALL BE FOR ONE YEAR WITH THE
PTION OF TWO| ONE] YEAR| RENEWALS.

O

=

(HIBIT 3

[(FE OF CONTRACT: THIH CONTRACT BECOMES LEIFFECTIVE ON
SARD. ., ..., s} ... .| AND| EXTENDS FOR A PERIOD OF ONE (i)
CAR OR UNTIL| SUCH| "REABONABLE TIMEY THEREAFTER AS IS
NCIHSSARY 10 PBTAIN A NEW CONTRACT OR RENEW THIS

RIGINAL CONTRACT.| 'I'HE| "REASONABLE TIMEY PERIOD SHALL
DT EXCEED TWRLVE [(12) MONTHS, DURING THIS "REASONABLE
[ME" THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
EASON UPON GEVING| THE DIRECTOR OFF PURCHASING 30 DAYS
RITTEN NOTICE,

TISZOZ KB

1523

b 7 e 0 REVEREE S10E FOR THRME AND CONDITIONS

R ;;1,5:-;.: Tt S ek e LEPHONE DATE
sxem\wne7f Ay 2 X » li;{")%-251 -8545 January 5, 2012
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H RENEWAL SHALL
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NTRACT HEREIN,

CHASTING MAY

N THE OPEN
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Request for o mronummm 7 PAGE

! [ . ADDHESS CONAESTONDEY

OBERTA WAGNER
04-558-0067

w D

= RFQ COpY -
“IP’YPE NAME/ADDRESS HERE “HEALTH AND HUMAN RESOURCES

i S IBPH - OHFLAC

g. 41408 LEON SULLIVAN WAY

g QCHARLESTON, WV

¥ -] 253011713 304-558-2026

i DATE PRINTED. - TUTERMS OF SALE ¢ s FREIGHT TRRAMS.

39/02/2011

BID OFENING DATE: 01 /0 _j 2 g;l.z -

BITTEN STATE CON'

NTRACT NULI4{ AND WVOID,
WITHOUT FURTHER ORDER,

ECTRONIC MEDIUM [SUCH

V. 05/26/2009
HIBIT 4

CAL GOVERNMENT BODIES
'HE BID HIB REFUSAL

RDERING PROCEDURH: sPENDING UNIT(S) SHALL ISSUE A

O

W

THE VENDOR FOR CO ODTTIES COVERED BY THIS CONTRACT,

THE ORIGINAL [COPY OF THE WV-39 SHALL BE| MAILED TO THE

VIENDOR AS AUTHORI TION FOR SHIPMENT, A| SECOND COPY
TLED TO THE PURCHASING DIVISION, AND A THIRD COPY

RETAINED BY TﬁE SHENDING UNIT,

B

KRUPICY: [IN THE EVENT THE VENDOR/CONTRACTOR FILES
OR BANKRUPT()Y PROTECTION, THE STATE MAY DEEM THE

I TERMS AND| CONDITIONS CONTAINED IN THIS CONTRACT
ALL SUPERSEDE ANy AND| ALL SUBSEQUENT [TERMS AND
NDITIONS WHICH MAY APPEAR ON ANY ATTACHED PRINTED
CUMENTS SUCH AS [PRICE LISTS, ORDER FORMS, SALES
REEMENTS OR| MAINTENANCE AGREEMENTS, INCLUDING ANY

D CONDITIONS OF [FHE B|IID TO COUNTY, SCHOOL, MUNICIPAL

T ORDER (FORM NUMBER WV-39) TO

AND TERMINATE SUCH CONTRACT

nS CD-ROM,

! UNLESS THE VENDOR INDICATES
'O BXTEND THE PRECES, TERMS,

AND OTHER LOCAL GOVERNMENT BODIES, THE BID SHALL REXTEND

TH POLITICAL SUBDIVISIONS OF THE STATE DF WEST

V[[RGINIA, IF| THE VENDOR DOES NOT WISH [TO EXTEND THE

PRICES, TERMS| AND| COND[I'TIONS OF THE BID TO ALL

PPLITICAL SUBDIVIYTONS PF THE STATE, THE VENDOR MUST

CLEARLY INDICATE SUCH REFUSAL IN HIS BIP., SUCH REFUSAL

SHALL NOT PREJJUDICE THE| AWARD OF THIS CPNTRACT IN ANY

MANNER .

R 3/88

-, BEE REVERSE 1D FOR TERMS AND CONDITIONS | - o Senbaniind sl L nt

SIGN#\TUHE%/ ﬁ\ IELE;IS)§5251 8545 DM;BE\,P\[/\_U\ V*I.‘{ IL/ & 0/12_
" o President N 50-299-8066 ADDRESS GHANGES TO BE NOTED ABOVE
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1, Awards will be mads In the best Interest of the Slate of West Virginia.

2. The State may accept or rejact In part, or In whols, any bid.

3, Pror to anr award, he apparent successful vendor must be propery ragisterad with the Purchasing Divislon
and have pald the required $126 fee, )

4, All gervices performed or goods delivered under State Purchase Order/Contracts are to ba contihued for the
tatim of the Purchase Order/Contracts, conlingant upon funds belng approptiated bY the Legislature or olheiwlse
helng made avallable. In the event funds are not appropriated or otherwise avallable for these seivices or goods
this Purchase Ordet/Contract hacomaes vold and of no ehect after Juna 30.

5, Payiment may only be mada afler the delivery and acceplance of goods or services.

8. Interest may be paid for late payment in accordance wilth the West Virginla Codle.

7. Vendor preference will be granted upon wrilten request In accordance wlth the West Virginia Codle.

8. The Stale of West Virginla Is exempt from foderal and state taxes and will not pay or relmburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller,
10, The laws of the State of West Virginla and the Leglslatlve Rules of the Purchasing Division shall goverh the
purchasing process.

11, Any referance to automalic renewal Is hereby deleled. The Conlract may be renewed only upon mutual written
agresment of the partles.

12, BANKRUPTGY: In the event the vendorfcontractor flles for bankruptey protection, the State may deam
this contract null and vold, and terminate such contract without further order.

1\ , HIPAA BUSINESS ASSOCIATE ADDENDUM: The Waest Virginla State Government HIPAA Business Assoclate
ddendum (BAA), approvad by the Altorney General, is avallable onllne at wynv.statawv.usfadmin/purehaselvro/hipaahtni
and s heraby made.part of the agreement provided that the Agency meels the deafnllion of a Cover Enlity
(45 CFR §180.103) and will be diselosing Protected Health Informatlon (46 GFR §160.103) to he vendor,

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, direatly or Indireclly, any such
personally Jdentiflable Information or other confidantial Information galned from the agency, unless the Individual who |s
the subjsot of the Information consents to the disclosure In writihg or the disclosure s imade pursuant to the agenoy's
pollcles, procedures, and rules, Vendor further agrees to comply with the Confldentlallly Pollcles and Informallon
Security Accountabllily Requfrements, set forlh In hllp:/t'www.state.wv.usladmln/purchase/prlvaoy/nollceOonﬂdenIia!ily.pdf.

15. LICENSING: Vendors must be licensed and In good standing In accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, Including, but not [imited to, the Wast Virginla Secretary
of State's Office, tha West Virglhla Tax Departiment, and the West Virginla Insurance Commission, The vendor must
provide all necessarr roloases to obtaln Information to enable the diractor or spending unlt to
vetlfy that the vendor Is feensed and In good standing with the above aplilles,

16, ANTITRUST: In submittihng a bld to any agenc?r for the State of West Virglnla, the bidder oifers and agrees that
If the bid Is accapted the bidder will convey, sell, asslgn or transfor to the State of Wast Virglnla all rights, tille and Interast
Ih and to all causes of action It may now of heraafter acquire under the antlirust laws of the Unlled States and the State of
West Virginla for prlce fixing and/or unreasonable restralnts of trade relaling to the particular commodities or setvices
purchased or acqulred by the State of West Virginla. Such assfgnment shall he made and become effective at the time the
purchasing agency tendars the inltlal payment to the bidcler.

] certlfy that this bld is made without prior understanding, agreement, or cohnection with anr corporation, flrm, limited
Nabllity company, partnership, or person or enlity submitting a bid for the same material, supplles, eculpment or
saivices and Is In all respeots falr and without colluslon or Fraud. | further ceitlly that | am authorized to slgn
the cerlification on bahalf of the bldder or this bid,

. INSTRUCTIONS TO BIDDERS
1. Usa he quatalion forins providad by the Purchasing Divislon. Complete ali sections of the duotatlon form,
2, Items offered must be In compliance with the spacifications. Any doviation from the specificalions must be clearly
indloated by the bidder, Alternates offered by the bldder as EQUAL to the specifications must be clearly
deflned. A biddar offering an altemate should altach complate speciflcations and literature to the bid. The
Purchasing Division may waive minor: deviatlons to spacificalions. -
3. Unit prlces shall l)revall In case of discrapancy. All quotations are considerad F,0.B. destinallon unlass allernate
shipplng terms are clearly Identlllad in tha cjuotation. ;
4. Al quotations must be dellverad by the bidder to the office listed balow prlor to {he date and time of the bid
opshing. Fallure of the bldder lo dellver the quotations oh ime will resultin bld disquallfications: Departmant of
Admintstration, Purchasing Divislon, 2019 Washington Sireet East, P.O, Box 50130, Chatleston, WV 25305-0130
5, Communleatlon during the solichation, bid, evaluation or award petlods, except through the Purchasing Divislon,
Is strictly prohiblted (W.Va. C,S.R. §148-1-6.8),

Rev, 11009/11
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SPECIFICATIONS FOR REQUEST FORr QuOTE (RFQ) FLC12093

In this response we address the specifications for RFQ FL.C12093 outlined on pages 9 to 11 of the RFQ.
Please note that MAXIMUS Federal Service, Inc. (MAXIMUS Federal) is in registered and in good
standing in the State of West Virginia. Please see Appendix A: West Virginia License for a copy of our
license.

1.1 PURPOSE

MAXIMUS Federal Services, Inc. (MAXIMUS Federal) understands that the West Virginia Office of
Health Facility and Licensure and Certifications (OHFLAC) is seeking an open-ended contract with at
least three (3) independent review organizations (IRO) to conduct an independent informal dispute
resolution process for licensed nursing homes and/or Medicare and/or Medicaid certified nursing facilities
that contest a citation issued by the Nursing Home Program. The dispute resolution process involves the
review of deficient practices as defined by Chapter 16, Article SC of the West Virginia State Code or
federal law as being contrary to law or unwarranted by the facts or both.

For this response, the term “facility” is used to refer to the licensed nursing home and/or a Medicare
and/or Medicaid certified nursing facility. The term “Director” in this response refers to the Secretary of
the Department of Health and Human Services or their designee.

1.2 MINIMUM QUALIFICATIONS

In this section we address the minimum qualifications required by the RFQ.

1.2.1 URAC Accreditation

On June 1, 2000, MAXIMUS Federal was granted full accreditation as an independent review
organization (IRO) by Utilization Review Accreditation Commission (URAC). In order to obtain
accreditation from URAC, MAXIMUS Federal was required to establish that it met or exceeded URAC's
IRO Standards. This process included establishing that MAXIMUS Federal has formal policies and
procedures in place addressing such independent review areas as confidentiality, conflicts of interest, staff
training and development, reviewer credentialing, and quality assurance. MAXIMUS Federal has since
successfully undergone five re-accreditations and is currently accredited as an IRO by URAC through
December 2013. Please see Appendix B: URAC Certificate for the most recent copy of our URAC
certificate.

1.2.2 Reviewer Qualifications

MAXIMUS Federal will only use licensed registered professional nurses or other qualified licensed,
registered, and/or certified health care professionals to conduct the independent informal dispute
resolution process required under this West Virginia Long Term Care (LTC) Project. For purposes of this
response we will refer to these individuals as “Quality Reviewers.” Please note these Quality Reviewers
are a subset of our more than 600 credentialed Clinical Peer Reviewers, which includes physicians and
allied health care practitioners who are board certified, licensed and in active practice. Please see
Appendix C: Clinical Peer Reviewer Listing for an overview of our clinical resources.

All of our Quality Reviewers to be used under this Project have previous work experience in long-term
care and have extensive knowledge and understanding of the long-term care regulations and current
standards of professional practice. All of our Quality Reviewers, in accordance with our rigorous
credentialing program, possess a current valid, unimpaired license, registration, and/or certification in
their respective ficld of practice. See below for a description of our credentialing program.

Use or disclosure of data contained on this sheet is subject to the restrictions on the tille page of this proposal
P11301.0091 PAGE 1
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1.2.2.1 Reviewer Resources

Based on the anticipated volume of approximately 150 reviews per year and at least three (3) IROs,
MAXIMUS Federal has identified two (2) Quality Reviewers to perform dispute resolution services under
this Project. Both reviewers have successfully completed the CMS Basic Long-Term Care Surveyor
Course and have passed CMS’s Surveyor Minimum Qualification Test (SMQT) and have worked as
surveyor of nursing homes for at least five (5) years since 1998. A brief overview of their qualifications
is provided below. Please see Appendix D: Resunies for a detailed overview of their experience.

Joseph Moore, RN, MS, C-NE serves as our Lead Quality Reviewer for the West Virginia LTC
Project. Mr. Moore is a certified Nurse Executive with more than 30 years of experience. In addition to
his role with MAXIMUS Federal, Mr. Moore is the Director of Nursing for a New York health care
facility with 566 LTC and rehabilitation beds and 39 acute care beds. Mr. Moore has extensive
experience in plan of correction preparation, guidance in informal dispute resolution matters, legal/expert
witness testimony, and leadership training. For the West Virginia LTC Project, Mr. Moore will ensure
that all dispute resolution services are effectively and efficiently delivered.

Lydia Burlingham, RN, serves as a Quality Reviewer for the West Virginia LTC Project.

Ms. Burlingham currently works as a Surveyor for the Long Term Care Institute in Madison, Wisconsin
where she conducts surveys in Federal Veterans Affairs (VA) Community Living Centers. For the past
eleven (11) years, Ms. Burlingham has worked with the New York State Department of Health
conducting surveys, investigating hotline complaints, serving as a survey facilitator, performing quality
assurance audits and developing facility specific policies and procedures . For the West Virginia LTC
Project, Ms. Burlingham will help to ensure that all dispute resolution services are effectively and
efficiently delivered.

Please see Appendix E: Professional Licenses for current copies of Mr. Moore’s and Ms. Burlingham’s
professional licenses.

1.2.2.2 Reviewer Recruitment

The MAXIMUS Federal Department of Professional Relations continuously recruits Clinical Peer
Reviewers to ensure an adequate number of reviewers in all categories of reviews. We have recently
launched a reviewer recruitment initiative looking for qualified candidates that meet the following
requirements:

u Completed the CMS Basic Long-Term Care Surveyor Course

[ Passed CMS’s Surveyor Minimum Qualification Test (SMQT)

" Worked as surveyor of nursing homes for at least five (5) years since 1998

In addition to the ongoing recruitment efforts of the Director of Professional Relations, MAXIMUS
Federal has existing agreements with the University of Rochester School of Medicine and Dentistry
Medical Faculty Group, Morehouse School of Medicine, and the University of California at Davis School
of Medicine to expedite recruitment of needed specialists. Furthermore, we have collaborative
relationships with medical staffing contractors who can provide reviewers as necessary, such as Lawrence
Executive Alliance of Professionals (LEAP), a certified 8(a), service disabled veteran small business
headquartered in Washington, District of Columbia.

If those sources cannot provide a qualified and acceptable candidate to credential, we contact specialty
societies, advertise at State Boards, and place advertisements in the listservs for the most reputable
specialty journal for that type of clinician. Upon occasion we review the medical literature and contact a
recognized expert in a sub-sub-specialty area for a particular review. Over the past 10 years such calls
have been 100 percent successful with many remaining on our panel.

We do not add panel members solely for the purpose of marketing claims about panel size. Excellence in
reviewer performance is a function of repetition. Accordingly, we purposefully limit the number of

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
P11301.0091 PAGE 2
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redundant panelists in each sub-specialty to ensure that each panelist conducts a reasonable number of
reviews per year.
We are confident we possess the necessary reviewer resources to meet OHFLAC's requirements.

1.2.2.3 Credentialing

MAXIMUS Federal employs a full-time Director of Professional Relations who is responsible for our
credentialing process and serves as the point of contact with our Quality Reviewers. The MAXIMUS
Federal credentialing program is extremely rigorous, and we are confident it exceeds the standards
mandated by the Bureau and the relevant legislation. Our standards surpass the combined requirements of
National Committee for Quality Assurance (NCQA) and URAC,
Our Quality Reviewer panel consists of more than 600 health care professionals in all recognized
specialties and subspecialties and other allied health care professionals. Please see Appendix C: Clinical
Peer Reviewer Panel for a list of our reviewers. To serve on our panel, a reviewer must be in active
practice (defined as at least 24 hours of clinical practice a week) and meet the following minimum
qualifications:
L Board certification in a recognized ABMS or ABOS practice area. A practitioner who is only board

eligible with no board certifications will not be accepted to our panel

At least five years' experience as a practicing clinician

No unexplained or indefensible lapses in employment of three months or greater

Have an active and valid license with no history of any disciplinary actions

Have an active and valid DEA license

No history of sanctions or disciplinary actions
addition, reviewers must also provide or comply with following:

The most recent five-year malpractice history

Verification of hospital affiliation, privileges, and academic appointment

Multiple recommendations from respected colleagues and other medical professionals
B Be credentialed by our Credentialing Committee

IIIE‘IIIII

In addition to utilizing our rigorous credentialing standards, we ensure the quality of our product through
continuing education and training of our Quality Reviewers. After initial orientation and training, our
staff and reviewers receive continued training to ensure that high quality standards are maintained.
Our Director of Credentialing is a NAMSS-Certified Credentialing Specialist and our Credentialing
Coordinators are in the process of also becoming certified. Furthermore, we have obtained application
materials and plan to proceed with applying for NCQA accreditation as a Credential Verification
Organization in FY12.

MAXIMUS Federal initiates the credentialing process via a Clinical Peer Reviewer application form,
which requires candidates to provide the following information:

Curriculum vitae

American Medical Association profile

Medical License verification

DEA verification

Board certification verification

Work history analysis

Malpractice claim history and disciplinary action review

Malpractice insurance coverage verification

Hospital affiliation, privileges, and academic appointment verification

Recommendations

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this propesal
P11301.0091 PAGE 3
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Once the application and supporting documents have been returned to MAXIMUS Federal, the
documents are subject to an initial screening process. During this process, the Director of Professional
Relations reviews the application for completeness. If the application is not complete, a letter explaining
the deficiency is sent. Reviewer applications that have not been corrected and/or completed within 90
days are rejected.

If the application is complete and all required documentation has been received, a referral is made to the
American Medical Association's Physician Profile Service. This profiling service offered by the
American Medical Association meets the primary source verification requirements set forth by the J oint
Commission, NCQA, and URAC,

Once completed, the profile is reviewed by both the Director of Professional Relations and the Medical
Director, a file is established, and a letter of confirmation is sent to the reviewer applicant notifying
him/her that the application is in process.

American Medical Association (AMA) or American Osteopathic Association (AOA) Profile
Verification

If the applicant is a medical doctor or a doctor of osteopathic medicine, the Director of Professional
Relations or appointed designee completes a request for a profile from the AMA or the AOA as
appropriate. The AMA Profile Service uses primary source verification for the purpose of credentialing
of these physicians. MAXIMUS Federal uses this profile to verify the education; training and board
certifications of the applicant. If the data provided by the applicant differs from that received from the
AMA, MAXIMUS Federal contacts the AMA to remedy the discrepancy.

Medical/Clinical License Verification

As part of the credentialing process, MAXIMUS Federal requires a valid license or medical registration
certificate issued by the state in which the clinical practitioner, dentist, or physician is currently
practicing. Verification is accomplished through primary source verification with the state licensing
board that issued the license or medical certificate. This is usually accomplished online. Most states
provide verification via a state sponsored web site on the Internet. However not all states offer online
verification. When online verification is unavailable, MAXIMUS Federal requires that licensure must be
verified in writing and a hard copy of that license/certification is required.

DEA Certification Verification

NCQA and URAC credential standards indicate that a DEA certificate need not be verified with the
issuing agency. The AMA Profile Service does provide information verifying the DEA certificate and
indicating whether the certificate is current. MAXIMUS Federal uses this service to verify DEA
certificates when necessary.

Board Certification

MAXIMUS Federal requires that all Quality Reviewers be board-certified by at least one of the 24 boards
recognized by the American Board of Medical Specialties or the Advisory Board of Osteopathic
Specialties. We mandate that each physician provide a current copy of his or her board certification. As
stated earlier, board certification is verified through the AMA Physician Profile. The MAXIMUS Federal
Quality Reviewer database tracks the expiration date of the certificates, and renewed hard copy
certificates are requested on an ongoing basis.

Work History

The MAXIMUS Federal Quality Reviewer Application requires an employment history for the last five
years. Employment history is reviewed to ensure that each applicant possesses sufficient medical practice
experience. Employment history is also reviewed for any gaps in employment. If a three-month or

Use or disclosure of data contained on this sheet is subject to the restrictions on the fitle page of this proposal
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longer gap is discovered, the applicant is requested to account for this period of time when he/she was not
practicing.

Malpractice Claim History

As part of the credentialing process, all applicants must provide the name and address of their malpractice
insurer(s) for the last five years,. MAXIMUS Federal sends a letter to each malpractice insurer requesting
verification. Once the information is received, it is compared to the information listed on the Quality
Reviewer Application to verify accuracy.

Sanctions and Disciplinary Actions History

MAXIMUS Federal utilizes a variety of resources to discover and verify any sanctions or disciplinary
action levied on the applicants. Resources used include the National Practitioner Data Bank (NPDB), the
AMA Physician Profile Service, and any relevant state Office of Professional Conduct. Any information
discovered indicating that sanctions or disciplinary actions have been imposed is brought to the
immediate attention of our Engagement Director and Medical Director.

Once enlisted, Quality Reviewers are contractually required to inform us of any action taken by a
licensing, certification or credentialing body to revoke or suspend the physician's license, certification or
credentials (in whole or in part), or upon any action which is likely to lead to such revocation or
suspension. The Quality Reviewers also agree to notify MAXIMUS Federal of any change in hospital
affiliation(s) and insurance coverage, any move, prolonged absence, disability, or other event that would
impair the Quality Reviewer's ability to comply with their MAXIMUS Federal or Bureau obligations.

Re-Credentialing Process

MAXIMUS Federal recognizes that the practice of medicine is dynamic and that the licensure status of a
physician may change at any time. Therefore, we include in our credentialing process the requirement
that each physician be re-credentialed at a minimum of every three years. Every three years, current
reviewers are expected to complete an application and verification process. The Committee reviews and
discusses the application and determines the appointment status of the current reviewer. The appointment
status for current reviewers includes: Permanent, Temporary/Provisional, Application Pended (need
clarifying information), and Remove.

Routine Checking for Sanctions

To further ensure that only appropriate reviewers are utilized, on a quarterly basis MAXIMUS Federal
staff check all relevant Internet-based sources to verify that the Quality Reviewer's license is current and
in good standing.

As an added quality assurance safeguard, reviewers are contractually required to inform us of any action
taken by a licensing, certifying or credentialing body to revoke or suspend the Quality Reviewer's license,
certification or credentials (in whole or in part), or upon any action which is likely to lead to such
revocation or suspension. The Quality Reviewers also agree to notify us of any change in hospital
affiliation(s) and insurance coverage.

All Quality Reviewer contracts are renewed on an annual basis (one month prior to the anniversary date).
We reserve the right to terminate the contract at any time. Reasons for immediate termination include
limitation, suspension, or revocation of the reviewer's professional license, conviction of a felony or
misdemeanor or any evidence that he/she has acted in a manner constituting professional misconduct or
gross negligence. We investigate malpractice suits/awards, a loss or change in hospital admitting
privileges, and a loss of malpractice insurance coverage and may terminate a reviewer's contract upon 30
days written notice.

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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Provisional Credentialing

MAXIMUS Federal uses provisional credentialing to secure a medical specialist not currently on our
Quality Reviewer Panel. MAXIMUS Federal's Professional Relations Department utilizes its various
relationships with academic medical centers to secure provisional reviewer resources. Reviewers
recruited for provisional appointments must meet the following requirements:

Be affiliated with an academic medical center

Possess a current, valid unrestricted license in the state of practice

Be ABMS or board certified in the particular specialty

Be active medical practice (a minimum of 24 hours a week)

Possess a valid DEA (if applicable)

Have a minimum of five years medical practice experience

Have medical malpractice insurance

Have no sanctions and/or disciplinary actions

Once these criteria are determined to have been met, the Director of Professional Relations, using primary
source verification, verifies the following:

State medical license

Board certification

Academic affiliation and hospital privileges

DEA certification

Sanction history (OIG)

GSA sanction history through the Excluded Parties List System (EPLS)

Medical malpractice/discipline history via the National Practitioner Data Bank (NPDB)

At the end of this process, the Director of Professional Relations consults with the Project Medical
Director to approve the provisional appointment.

1.2.3 Minimum Reviewer Requirements

As outlined above about we will only use reviewers to provide informal dispute resolution services for the
West Virginia LTC Project that have meet the follow requirements:

m Completed the CMS Basic Long-Term Care Surveyor Course

| Passed CMS’s Surveyor Minimum Qualification Test (SMQT)

] Worked as surveyor of nursing homes for at least five (5) years since 1998

As noted above, we have identified two excellent Quality Reviewers that meet these requirements and are
confident these individuals can meet the anticipated caseload requirements under this Project. To be safe,
we have launched a recruiting initiative to looking for similarly qualified reviewers.

1.2.4 Verification

Please note MAXIMUS Federal is not currently utilizing any reviewers that were formally employed by

OHFLAC. It we do, we will verify with the Director that the former OHFLAC employees left in good

standing and that the use of them as reviewers in the independent informal dispute resolution process

would not present a conflict of interest. We understand the OHFLAC will determine whether a conflict of

interest exists in this situation. A conflict interest is defined as follows:

u Our reviewer is a former employee terminated by OHFLAC

0 The former OHFLAC employee worked for OHFLAC in the two years preceding employment by
MAXIMUS Federal

m The former OHFLAC employee has expressed either in writing or verbally in a public statement, a
negative bias against OHFLAC

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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1.3 MANDATORY REQUIREMENTS

In this section we describe our proposed independent informal dispute resolution process, which
addresses the mandatory requirement and OHFLAC’s duties and responsibilities as outlined in the RFQ.
Below we provide a brief overview of our Project Staff that will operate the West Virginia LTC Project.

1.3.1 Project Personnel

MAXIMUS Federal has designated the following individuals as key staff for the operation of the West
Virginia LTC Project: Thomas Naughton, J.D., Patricia Macy, R.N., 1.D, Joseph Moore, R.N. M.S.
C-N.E., Lydia Burlingham, R.N. Laura Church, M.D., Kim Hutchinson, James Phillips, and Kevin
Gregory. Resumes for the key Project staff can be found in Appendix D: Resumes. All of our Key
Personnel are employees of MAXIMUS Federal. Exhibit 1.3.1-1: West Virginia LTC Project
Organization Chart explains the reporting structure as well as other staff members involved in the
operation of this Project.

MAXIMUS Federal
Services, Inc,

( EngagementT
Director

T. Naughten, JD, LLM

— L :

-
Project Manager

P. Macy, RN, JD

l
1

Quality Reviewers Director
Director MIS QA Director Medical Director Profassional
. K. Gregory, ASQ L. Church, MD J. Moore, RN, MS, Relations
J. Ehlios CQIA, PMP ABQAUR C-NE
L. Burlingham, RN K. Hutchinson, LPN
Manager
Clinical Credentialing
QA Committee Professional
Peer Reviewers Relations Committee
1-P11301.0085-01
Clinical
Peer Reviewers

Exhibit 1.3.1-1: West Virginia LTC Project Organization Chart. This organizational chart depicts the key
MAXIMUS Federal personnel and positions that will manage the West Virginia LTC Project.

Thomas Naughton, JD, LLM, PMP®, Vice President, Operations, will serve as Engagement Director
for the Project. Mr. Naughton provides management, contract negotiations and compliance, and project
quality assurance to ensure consistent application of all laws, regulations, policies, and procedures
pertinent to the West Virginia LTC Project.

Patricia Macy, RN, JD, serves as our Project Manager for this Project. Ms, Macy ensures that all
informal dispute resolutions are effectively and efficiently delivered, and is responsible for oversight of

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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our Quality Reviewers for this Project. Ms. Macy has more than 10 years experience managing State IRO
Projects. Ms. Macy reports directly to Mr. Naughton.

Joseph Moore, RN, MS, C-NE serves as our Lead Quality Reviewer for the West Virginia LTC
Project. Mr. Moore is a certified Nurse Executive with more than 30 years of experience. In addition to
his role with MAXIMUS Federal, Mr. Moore is the Director of Nursing for a New York health care
facility with 566 LTC and rehabilitation and 39 acute care beds. Mr. Moore has extensive experience in
plan of correction preparation, guidance in informal dispute resolution matters, legal/expert witness
testimony, and leadership training. For the West Virginia LTC Project, Mr. Moore will ensure that all
dispute resolution services are effectively and efficiently delivered.

Lydia Burlingham, RN, serves as a Quality Reviewer for the West Virginia LTC Project.

Ms. Burlingham currently works as a Surveyor for the Long Term Care Institute in Madison, Wisconsin
where she conducts surveys in Federal Veterans Affairs (VA) Community Living Centers. For the past
eleven (11) years, Ms. Burlingham has worked with the New York State Department of Health
conducting surveys, investigating hotline complaints, serving as a survey facilitator, performing quality
assurance audits and developing facility specific policies and procedures . For the West Virginia LTC
Project, Ms. Burlingham will help to ensure that all dispute resolution services are effectively and
efficiently delivered.

Laura Church, MD, ABQAUR serves as our Medical Director for the Project. As the Medical
Director, Dr. Church will be responsible for the quality assurance of the operations of the West Virginia
LTC Project and has an active role in quality management of the Project. In addition, Dr. Church is
actively involved in the recruitment and credentialing of new Clinical Peer Reviewers. She assists in the
selection of Clinical Peer Reviewers for the expert medical review part of the process and is responsible
for completing all internal quality assurance processes and reviews all reviewer determinations, and final
determination documents.

Kim Hutchinson serves as the Director of Professional Relations. As such, Ms. Hutchinson is assists
with Clinical Peer Reviewer recruitment, credentialing, and training programs. Ms. Hutchinson manages
a staff of Credentialing Coordinators who recruit and verify credentials for members of our consultant
panel. The Department maintains all credential files, enforces confidentiality requirements, and supports
on-call Clinical Peer Reviewers to answer questions and resolve problems. Ms. Hutchinson assists with
the timely assignment and completion of all independent reviews. She is also responsible for our Clinical
Peer Reviewer training program and assisted with the development and implementation of our Clinical
Peer Reviewer training website.

James Phillips serves as the Director MIS for the Project. Mr. Phillips is primarily responsible for the
MAXIMUS Federal network administration and is the liaison with MAXIMUS Federal central office
network support staff. He supervises and coordinates with hardware and software support vendors and,
designs and executes systems related to independent appeals case tracking and credentialing, and can
design routine and ad hoc reports as required by OHFLAC. Mr. Phillips is available to consult with
clients to ensure project-reporting requirements are met. Mr. Phillips has more than 25 years of
experience in health care data analysis and reporting he has been responsible for all reports associated
with large scale Medicare Projects and has assisted in the development of all our internal and external
reporting dashboards.

Kevin Gregory, PMP, CQA, CQIA serves as Director of Quality Assurance. Mr. Gregory is
responsible for identifying areas in which MAXIMUS Federal lacks effective Quality Assurance
Standards. He works with MAXIMUS Federal management to oversee, monitor, and improve the quality
of services provided in all business lines and effectively organizes and participates in Quality Assurance
Committee. He also assists in the design and implementation of effective Quality Assurance Standards
that will identify specific issues that require a corrective action, as well as Quality Assurance Audits that
will provide independent verification of performance improvement reports. Mr. Gregory is an expert in
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ISO registration and is personally responsible for obtaining and maintaining all of our existing ISO
registrations, as well as obtaining ISO registration for new projects.

1.3.2 Proposed Information Dispute Resolution Process

MAXIMUS Federal has carefully reviewed the RFQ and has created an informal dispute resolution

process (IDRP) to meet OHFLAC requirements as it pertains to conducting independent informal dispute

resolution determinations for licensed nursing home and/or Medicare and/or Medicaid certified nursing

facilities that contest a citation issued by the Nursing Home Program with OHFLAC. We are confident

our proposed IDRP will help to ensure the following:

L] Each dispute resolution is conducted and a notice provided within OHFLAC specified timeframes

m All Quality Reviewers have completed the CMS Basic Long-Term Care Surveyor Course, passed
CMS’s SMQT, and worked as surveyor of nursing homes for at least five (5) years since 1998

m All Quality Reviewers assigned to a review are qualified and impartial and suitably matched to the
specific case

o All employees and reviewers providing services related to the West Virginia LTC Project will
adhere to all OHFLAC requirements

The information set forth below addresses the procedures that must be followed for the MAXIMUS

Federal West Virginia LTC Project. We propose to process informal dispute resolutions reviews in the

following five steps:

m Intake and Assignment Process

] Quality Reviewer Process

m Informal Dispute Resolution Conference Process
u Case Closing Process

m Requesting Information Process

Intake and Assignment Process

We understand that OHFLAC will perform a facility survey or inspection or conduct a complaint
investigation. OFHLAC then has ten (10) working days following the last day of the survey or inspection
or twenty (20) days after the last day of a complaint investigation to send the facility at issue a statement
of deficiencies. Included in this statement is the availability and explanation of the IDRP. The facility
then creates a plan to correct the cited deficiencies. At this time, the facility can request, in writing, the
IDRP to refute these deficiencies.

OHELAC has five (5) business days following receipt of written notice requesting an IDRP by the facility
to assign an IRO to perform the review. OHFLAC will notify the facility in writing that the IDRP request
has been received and that an TRO has been selected. We understand that the Director or OHFLAC will
rotate the selection of IROs.

The Intake and Assignment process encompasses receipt of case file materials, abstraction of identifying
information required, initial data entry, and case assignment. New case file materials are opened by
clerical staff and date-stamped. All the information received is data entered in our automated case
tracking system (ACTS). Once the review data is captured, ACTS assigns a review tracking number.
This is an internal number that is used to monitor the progress of the dispute throughout the review
process and to ensure that OHFLAC's timeframes are met. This number is also manually entered on a
dispute file folder, and the contents of the review are filed in the folder.

We understand that we have ten (10) working days of receipt of the written request for the IDRP we must
hold an independent informal dispute resolution conference unless the facility requests additional time.

At the conclusion of the intake process, the Project Manager assigns all requests received. During the
assignment process, the Project Manager determines if a selected Quality Reviewer has any conflicts of
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interest with the given case. If no conflicts exist, the request is assigned and the review proceeds. If the
Quality Reviewer has a conflict of interest, the Project Manager immediately sclects another Quality
Reviewer. Assignments are captured in ACTS, which produces a prioritized list of open cases for each
reviewer and the Project Manager.

Quality Reviewer Process

Once the Quality Reviewer is assigned they review the documentation submitted. The reviewer develops
a clear view of the issue(s) in dispute. After these initial assessments are completed, the Quality
Reviewer determines whether or not the case file is complete. If the case file is incomplete the Request
for Additional Information (RI) Process is initiated. Please see below for a detailed overview of the RI
Process.

Information Dispute Resolution Conference Process

The Quality Reviewer is responsible for managing the conference. The facility determines the manner in

which the conference is held, but is limited to the following:

u A desk review of the written information submitted by the facility

] A telephonic conference

| A face-to-face conference held at the facility or a mutually agreed upon location. We understand
that the facility bears the additional costs associated with a face-to-face conference

m The facility may not be accompanied by counsel during the conference

Case Closing Process

Once the conference is completed, the Quality Reviewer drafts a written decision. The Project Manager
or their designee reviews the Quality Reviewer’s findings and recommendation. If the findings and
recommendations are not clear, the Project Manager or their designee contacts the Quality Reviewer for
clarification. The Project Manager or their designee then documents the final decision in the Case File in
accordance with the Quality Reviewer’s findings and creates a final decision letter provided to OHFLAC.

OHELAC will review our determination and corresponding rationale. If OFHLAC disagrees with the
determination they can reject our determination and issue an order setting forth the rationale for the
reversal of our decision. This order must be provided to the facility within ten (10) calendar days of
receiving MAXIMUS Federal’s decision.

If OHFLAC accepts the determination, it will issue an order affirming our decision within ten

(10) calendar days of receiving MAXIMUS Federal’s decision.

If we determine that the original statement of deficiencies should be changed as a result of the
independent informal dispute resolution process. We will submit this information to the Director or
OHFLAC and if it accepts the determination, the Director or OHFLAC will transmit a revised statement
of deficiencies to the facility within ten (10) calendar days of receiving our decision.

Requesting Additional Information (Rl) Process

If MAXIMUS Federal determines the need for additional information, clarification, or discussion after the
conclusion of the conference, we will request that information directly from the Director or OHFLAC or
the facility. We understand that OHFLAC will create a process to allow the facility to submit additional
information electronically to ensure dispute resolution timeframes are met.

Requests for information must be made and returned in a timely fashion. Whenever possible, these
requests are delivered via secure electronic communications. As with other actions, ACTS is updated to
reflect the status of the request for information.

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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1.4 OHFLAC’S DUTIES AND RESPONSIBILITIES

We have carefully reviewed OHFLAC’s duties and responsibilities related to the independent informal
dispute resolution process. Please see Section 1.3: Mandatory Requirements for an overview of how
these duties and responsibilities are incorporated into our IDRP.

1.5 SPECIAL TERMS AND CONDITIONS

MAXIMUS Federal understands that it must possess standard professional liability insurance with a
minimum of one (1) million dollars per occurrence.

1.6 LICENSE REQUIREMENT

We agree to provide proof that all reviewers used by MAXIMUS Federal to operate the West Virginia

LTC Project meet the following requirements:

u Previous work experience in LTC

m Extensive knowledge and understanding of LTC regulations and current standards of professional
practice

| Possess current valid, unimpaired licenses, registrations and/or certifications in their respective
fields of practice

We understand that for a reviewer to demonstrate extensive knowledge and understanding of LTC

regulations they must meet the following requirements:

L Completed the CMS Basic Long-Term Care Surveyor Course

m Passed CMS’s Surveyor Minimum Qualification Test (SMQT)

] Worked as surveyor of nursing homes for at least five (5) years since 1998

As emphasized throughout this response, our reviewers meet these requirements.

1.7 LIFE OF THE CONTRACT

We understand that the life of the contract begins upon the date of award and for a period of one (1) year
with two (2) one (1) year renewal options.

1.8 ROTATION OF VENDORS

We understand that requests for independent informal dispute resolutions are assigned to those approved
IROs on a rotational basis. The rotation will start with the lowest bidder and will proceed to the next
bidder in ascending order based on the bid.

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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VENDOR PREFERENCE CERTIFICATE

Gerlification and application* is herehy made for Preference in accordance with West Virginia Code, §5A-3-37. (Does notapply Lo
conslruction contracts) West Virginla Code, §5A-3-37, provides an apportunily for qualifying vendors 1o request (al the time of bid)
prelerence for their resicdency slalus. Such preference is an evalualion method only and will be applied only to the cost bid in
accordance with lhe West Virginia Code. This cerlificate forapplicalion is to be used to request such preference. The Purchasing
Division will make the determination of he Resident Vendor Preference, If applicable.

1. Application Is made for 2.6% resident vendor preference for the reason checled:

Bidder is an individual resident vendor and has resided conlinuously in West Virginia for four (4) years immedialely preced-
ing the dsle of this certificallon; or,

Ridder is a parinership, association or corporation resident vendor and has maintained its headquarters or principal place of
business conlinuously in West Virginia for four (4) years immedialely preceding the dale of this certification; or 80% of the
ownership interest of Bidder is held by anolher individual, parinership, association or corporation resident vendor who has
maintained its headquartess or principal place of business continuously in West Virginia for four {4) years immediately
preceding the dale of this certificalion; or,

Bidder is a Honresident vendor which has an affiliale or subsidiary which employs a minimum of one hundred slale residenls
and which has maintained ils headquarters or principal place of business within Wesl Virginia continuously for the four (4)
years immediately preceding the date of this cerlificalion; or;

2 Application is made for 2.6% resident vendor preference for the reason checked:

Bidder is a resldent vendor who cerllfias hal, during the lile of the conlracl, on average al lsasl 75% of lhe employees
working on the project being bid are residents of Wes! Virginia who have resided In the slate continuously for the lwo years
immedialely preceding submission of this bid; or,

3, Application Is made for 2.6% resident vendor preference for the reason checked;

Bidder is a nonrestdent vendor employing a minimum of one hundred state residents or Is 2 nonresident vendor with an
affiliale or subsidiary which maintains its headquarlers or principal place of business within Wesl Virginla employing a
minimum of one hundred state residents who cerifies hat, during Ihe life of the contracl, on average al leasl 75% of the
employees or Bidder's affiliale’s or subsidiary's employees are residenls of Wesl Virginia who have resldad in the slale
continuously for the two years immediately preceding submission of this bid; or,

4, Application Is made for 6% resident vendor preference for the reason checked:
Bidder meels eilher the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

6, Application Is made for 3.6% resident vendor preference who Is a veteran for the reason checkad:

Bidder is an individual resident vendor who is a veleran of the Uniled Slales amed forces, the reserves or lhe National Guard
and has resided in Wesl Virginia conlinuously for the four years immedialaly preceding the date on which the bid is
submitted; or,

8. Application Is made for 3.6% resident vendor preference who s a vateran for the reason checked:

Bidder is a resident vendor who is a veleran of the United States armed forces, the reserves or the National Guard, Iif, for
purposes of praducing or dislrbuting the commodilies or compleling the project which is the subject of lhe vendor's hid and
conlinuously over lhe enlire term of the project, on average al leas! sevenly-five percenl of the vendor's employees are
restdents of Wesl Virginia who have resided in the stale continuously for the two immediately preceding years.

Bidder understands if the Secrelary of Ravenue delermines thal a Bidder recelving preference has failed lo conlinue lo meel the
requirements for such preference, the Secrelary may order the Direclor of Purchasing lo: (&) teject the bid; or (b) assess a penally
agalns! such Bidder inan amount nol lo excead 5% of the bid amount and thal such penalty will be paid (o the conlracting agency
or deducled from any unpaid balance on the conltracl or purchase order.

By subrission of this certificale, Bidder agreas lo disclose any reasonably requested informalion to the Purchasing Division and
aulhorizes the Deparlment of Revenue to disclose lo the Direclor of Purchasing appropriale informalion verifying that Bidder has paid
the required business taxes, provided lhal such information does nol contain the amounts of taxes paid nor any other informalion
deemed by the Tax Commissioner lo ba confidential.

Undor penalty of law for false swearing (Wost Virginia Codle, §61.6-3), Bldder hereby certifies that this cerlificate Is true
and accurate in all respects; and that if a contract Is Issued to Blddor and If anything contained within this cerlificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

—

.
Bldder: MAXIMUS Federal Services, Inc. Signed:_z_-é““* s
Date: ___January 5, 2012 Title:_Vice President

‘Check any combinalion of proference consitimration(s) indicalad ahove, which you are enliled lo receive

*+* MAXIMUS Federal Services is not claiming any vendor preferences.
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PURCHASING AFFIDAVIT

Woast Virginia Godo §5A-3-10a states: No conlract or renewal of any conlract may be awarded by the slale of any of ils
polilical subdivisions o any vendor or prospeclive vendor when the vendor or prospeclive vendor or a relaled parly to the
vendor or prospeclive vendor Is a deblor and the debl owed is an amount grealer than one thousand dollars in the
agyregale,

DEFINITIONS:

"Debl” means any assessment, premium, penally, fing, lax or olher amaunt of money owed lo ihe slale or any of lis
polilical subdivisions because of a judgmen, fine, permil violalion, license assessmen, defaulted workers’ compensalion
premium, penally or other assessmenl presenlly dellnquent or due and required to be paid lo the stale or any of lis
political subdivisions, including any interest or additional penallies accrued theroon,

“Deblor” means any individual, corporalion, partnership, assoclalion, limited liability company or any olher form or
business associalion owing a debl lo the stale or any of Ils polilical subdivisions, "Polltical subdivision” means any counly
commission; municipalily; county board of education; any instrumentalily established by a counly or munlcipality; any
separale corporation or Instrumenlalily established by one or more counties or municipallties, as permiited by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coexlensive with one
or more counlies or municipalitios. “Relaled parly’ means a parly, whelher en individual, corporation, parinership,
assoclalion, fimited labillty company or any olher form or business assoclation or olher entity whalsoever, relaled to any
vendor by blood, marrlage, ownership or conlract through which the party has a relationship of ownership or olher inleresl
with the vendor so thal the parly will aclually or by efigct receive or control a portlon of the henefil, prolil or olher
considaralion from performance of a vendor conlract with the parly recelving an amount thal meels or gxceed five percenl
of tha olal coniract amount.

EXCEPTION: The prohibilion of this section does nol apply whaere a vendor has conteslad any lax administered pursuanl
lo chapler eleven of Ihis code, workers' compensation premium, permil fee or environmental fee or assessment and the
malter has not become final or where the vendor has enlered Into a payment plan or agreement and the vendor is nol In
defaull of any of the provisions of such plan or agreement.

Under penally of faw for false swearlng (West Virginla Code §61-5-3), il Is hereby certifiod thal the vendor afllrms and
acknowledges the Information In this affidavil and is In compliance wilh lhe requirements as stated,

WITNESS YHE FOLLOWING SIGNATURE

Vendor's Name: _MAXIMUS Federal Sepvices, Inc

Aulhorized Signature; - 71 AV Date: _January 5, 2012 _
State of yl A B

Counly of [ ﬂ//k}/‘i , lowil:

Taken, subscribad, and sworn (o before me lhisﬁ itiay of Q@Ui{if/”ﬁa( . 20|_3;.

My Commission expiras CU/ g/lc BDI 2/ 20

NoTARY PuBLIC L NOLLLA %’%&U

AFFIX SE

" DAWN R. POSTMA
Notary Public
Common\?’gglrh of Virginia

My Commission Expires Oct. 31, 2012

J
PN N AT ¢ s S P

Purchasing Affidavit {Revisod 12/16/09)
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I, Natalie E. Tennant, Secretary of State of the
State of West Virginia, hereby certify that

MAXIMUS FEDERAL SERVICES, INC.
Control Number: 99R22

a corporation formed under the laws of Virginia has filed its "Application for Certificate of
Authority" to transact business in West Virginia as required by the provisions of the West
Virginia Code. [ hereby declare the organization to be registered as a foreign corporation from
its effective date of September 19, 2011.

Therefore, | issue this

CERTIFICATE OF AUTHORITY

to the corporation authorizing it to transact business in West Virginia

Given under my hand and the
Great Seal of the State of
West Virginia on this day of
September 19, 2011

il Eprondt

Secretary of State




Netdic B. Tennant PMC nmuanmhm. I
1900 Kanawha Bivd B. :Q 5m
Bldg 1, Sulto 157-K ""‘m
mmwvzsm Hrs: 8:30 .. - 5:00 p.o. BT
o CERTIFICATE OF S
s AUTHORITY U (o

$50.00 non-prefiL Centrol 4 =

as A Cortlficate of Exletence is required to sccompany this Mling*®

1. Home State Informationt

a. The name of the corporation as it is
registered in its home state is:

b. Stataof Virghis m»rm:MLW_S_Mmmewm!.
o. Mﬂ(ﬂnmw}m

MAXIMUS Federal Services, inc.

2. Prineipal Office Information:

o Address of the principal officaof  No. & Street: 11419 Sunest Hills Rowd ‘mel T 0

H | J' ' q Y
the corporation: . R VA 20190 | ')

b. Mailing address, if different, StrectUPO Box:
from above eddress:

City/Btue/Zip: MRty

3. West Virginia Information:

“
a cwmemmomhou_ndhw.\h.: Home state nams as Listed on (ine ).a abave, if available
Check ono

(Note, you may only sslect DBA Ifrme DBA Name:
}s not wvallabde Cor use in WV.)

b, Address of registered ofTice In West  No. & Street:

Virginia if eny:
City/Stase/Zip:
¢. Mailing addiess In WV, if different  StreatPO Box:
from above:
Clty/Stata/Zp:
4. Ageut of Frocess: Name: Corporation Ssrvice Company
Properly deslgnated person to whom '

City/Btan/Zlp: Charlesion, WY 25302

Farm CF-§ twword by e Ofies of he Bvwrviary o ialo Reviond 1000




Application for Certificate of Authorky Page2

5. Proposed purpose(s) for transaction of bustness in West Virginia bs:
Provide consulting services and program managemeut 1o govemment agenoies.

6. £-mall address where future correspondence can be recelved: yuchinsong@maximus.com

7. Corporate Status Information:

a. Corporatlon i3 organized as (check one): m For Profit
- Non-Profit

b. Directors and Officers: (add extra page If necessary; please list all officers)

Offlcer Name Address
President/Director Thomas Romero 11419 Suasat Hills Rd, Reston, VA 20190
Secredary David P, Sheman 11419 Sunset Hills Rd, Restoa, VA 20190
Dizector John F. Boyer 11449 Sunset Hills Rd, Reston, VA 20190
Director Joyce M, Johnson (1419 Sunsct Hills Rd, Reston, VA 20190
Director William M. LeoGrando 1 1419 Sunset Hills Rd, Reston, VA 20190

8. The number of acres of land it holds or expects to hold kn West Virginia fs: 9

9, Contact and Siguature Information:

a, Yuchin Song 703-251-8500
Contact Name Phone Number
g David P, Sherman Secretary
rﬁ ) of signer Title / Capachty of Signer
& M | 9/13/2011
" Signature Date

Form CF-1 Lenced by the Offbes of the Secromry of Simste Revisod 159




oty Wingginion

State Qorporafion Qommission

CERTIFICATE OF GOOD STANDING

I Certify the Following from the Records of the Commission:

That MAXIMUS Federal Services, Inc. is duly incorporated under the law of the Commonwealth
of Virginia;

That the date of its Incorporation is May 13, 2005;
That the period of its duration is perpetual; and

That the corporation is in existence and in good standing in the Commonwealth of Virginia as of
the date set forth below.

Nothing more is hereby certified.

Signed and Sealed at Richmond on this Date:
September 16, 2011

(JJoel H. ®eck, Clerk of the Commission

C150357
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APPENDIX D: RESUMES

This section provides resumes for the Team proposed by MAXIMUS Federal Services for this project.
These resumes provide individual information on industry background and qualifications, related
professional accomplishments, and education for each staff member. The resumes presented in this
section are listed in the index preceding our resumes.

Name/Title Page
Thomas C. Naughton, JD, LLM, PMP

ENGAZEMENE DIFECIOF ..ovvvnevreinrsinssississsiss s D-1
Patricia Macy, RN, JD

PHOJECE MANAZEN ...covovivnseussvnessssssssssssessssssssass a8 D-3
Joseph P. Moore RN, MS, C-NE

LA QUATHY REVIEWEF ..ooevcvrivirvunsssneessssssss s ss s D-5
Lydia C. Burlingham

RN QUALIY REVIEWEF «.....courvrvarersnssssssessssesss s saa s8R D-7
Laura Church, MD, ABQAUR

MEICE] DIFECIOT «av.vvesersesssssssssasssassstossssssesessssiasssssssssissassassessssssssrmsss assassssseenssrassassnsssssssisssssstassssinsasasss D-9
Kim Hutchinson, LPN

Director Professional REIGUIONS ........ccwevnuvieiiiiniisisisissss s D-11
James Phillips
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Kevin Gregory, ASQ CQIA, PMP

Director QUATILY ASSUFANCE..........ovwwvwwivimsrsssseisss s s S e D-15
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Thomas C. Naughton, JD, LLM, PMP
Engagement Director

Mr. Thomas Naughton has more than eight years of experience in health care
administration and regulatory compliance. He has extensive experience in
analyzing and applying Medicare statutes and regulations and managing complex
health care consulting projects. His experience includes:

m Director of Regulatory Compliance for MAXIMUS
m  Project Director for OPM and State Independent Medical Review Programs
m Director for all URAC accreditation efforts

OPM Medical and Dental Benefits Review. Mr. Naughton has served as the
Project Director for our OPM Medical and Dental Benefits Review Project since
2005. In this capacity he has overall responsibility for the day-to-day operations
of the project and ensuring the timely and quality completion of all deliverables.
He often assists staff on Special Projects and has provided consultation to OPM
on such matters as disclosure of clinical reviewer identities.

California Independent Medical Review (IMR). Mr. Naughton has served as
the Project Director with the MAXIMUS project for four years. Mr. Naughton is
responsible for the day-to-day management and the timely and quality
completion of independent medical reviews. He is responsible for engineering
all business processes associated with the operations of the project. His
responsibilities include case management, QA of all business processes,
management, and training of administrative and professional staff and physician
and clinical reviewers.

State External Appeals. Mr. Naughton serves as Director and is responsible for
the project management of over 25 external review clients located in over 20
different states. He co-authored client policy and procedure manuals and
researched interrelationships between federal and state laws on managed care
issues. Mr. Naughton has also successfully led efforts to obtain URAC
acereditation as an Independent Review Organization three times since 2000.
Additionally, Mr. Naughton is also responsible for responding to RFPs and
researching business opportunities. He increased the client base from 5 to 35 and
doubled the number of credentialed providers in six months. He also developed
and implemented the company's first provider quality profiling system

Medicare. Since 1998 Mr. Naughton has supported our Medicare projects in a
number of areas. Mr. Naughton was the co-author of the Medicare
Reconsideration Process Manual. This manual details all aspects of the Medicare
Reconsideration process and provides analysis of all applicable Medicare statutes
and regulations. In 2004, Mr. Naughton authored our successful bid to CMS to
serve as the contractor for the CMS Drug Card Subsidy Appeal Program and
providing full summary and analysis of the Medicare Modernization Act. As
Director of Regulatory Compliance Mr. Naughton was responsible for ensuring
all of our programs met regulatory guidelines are was responsible for tracking
and reporting on all relevant regulatory changes. As an Appeal Officer for the
Medicare Reconsideration Project, Mr. Naughton focused on the appropriate
application of Medicare regulations and coverage guidelines to assist in resolving
Medicare disputes.

Use or disclosure of data contained on this sheet is subject to the restrictions on the tille page of this proposal
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Professlonal History MAXIMUS, Inc.: Director, Reston, Virginia, 2004-Present
m Project Manager, Sacramento, California, 1999-Present
m  External Appeals, Director, 1999-Present
m Director, Regulatory Compliance, 19992001
m  Appeal Officer, 1998-1999

Education L.L.M., Health Law, Loyola University Chicago School of Law, Chicago,
Illinois, 1998

J.D., State University of New York at Buffalo School of Law, Buffalo, New
York, 1997

B.A., State University of New York at Buffalo, 1993

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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Patricia Macy, RN, JD
Project Manager

Patricia Macy is a nurse and an attorney with over 20 years of clinical experience
and 15 years of legal experience including significant work focused on medical
and claims review and quality of care, with many years of management
experience. She has more than 25 years of experience in various aspects of the
health insurance industry. Her relevant experience includes:
m Clinical Peer and Quality of Care Review
m Independent Medical Review of medical necessity and experimental
therapies
Correct coding and reimbursement reviews
Quality of Care Chart Reviews
Assisting in the completion of medical reviews across all medical specialties
and subspecialties
m  Responsible for the timely and quality completion of client deliverables.

State Clinical Review. Ms. Macy has served a Client Manager for the State
Appeals Program for over six years. In her capacity as a Client Manager,

Ms. Macy is responsible for ensuring the timeliness and quality of review
activities undertaken by Nurse Reviewers and the Clinical Peer Reviewers. She
directly coordinates the requirements of her client contracts with the MAXIMUS
Medical Director, the Director of Professional Relations, and systems personnel.
She is responsible for statutory and regulatory compliance with each state
program. She conducts review of individual cases and supervises the work of
assigned Nurse Reviewers. Ms. Macy has assisted in the timely and appropriate
completion of over 1,000 clinical peer reviews and thousands of other reviews
addressing issues of medical necessity, experimental therapies, correct coding
and reimbursement. Ms. Macy’s clients include the Massachusetts Board of
Registration in Medicine, the Massachusetts Department of Public Health, and
the New Jersey Department of Banking and Insurance.

Medicare. Ms. Macy has also served as an Appeal Officer for our Medicare
Projects. For these projects, Ms. Macy has completed thousands of medical and
claims reviews. For these reviews, Ms. Macy is required to have an
understanding and full knowledge of Medicare coverage policies and
reimbursement and coding rules.

Prior to joining MAXIMUS, Ms. Macy worked on the following projects:

As Quality Assurance Manager for CMG Health, Ms. Macy had direct
responsibility for internal appeals processes for private sector HMO clients of a
national managed care corporation. She provided regulatory interface,
compliance support, and quality assurance functions.

As Risk Manager for the Children’s Hospital of Buffalo, Ms. Macy was
responsible for management of the self insurance trust for the tertiary care center.
She was responsible for protecting and maintaining the integrity of the trust
against professional liability actions through the risk management program. She
identified and tracked potential compensable events, provided regulatory
interface and compliance mechanisms, monitored open professional liability

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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cases under prior insurance programs, and developed, communicated, and
implemented risk management policies.

Juris Doctorate, University of Buffalo School of Law, Buffalo, NY 1992

Education
Bachelor of Science, Nursing, cum laude, University of Buffalo, NY 1983
Cerlifications/ Licensed Attorney, New York
Professional Member New York State Bar Association
Qraanlzaticog Licensed Registered Nurse, New York
Professional Monroe County Bar Association, 2000-present
Memberships Greater Rochester Association for Women Attorneys, 2000-2004

New York State Trial Lawyers Association, 2000-2002

American Bar Association, 1997- present

American Association of Critical Care Nurses, 1991-1997

American Burn Association, 1991-2000

Phoenix Society, 1991-2000

NADONA, 2001-2007

NYAHSA, DNS West Council, 2001-2007

AANLTC, 2001-present; former Vice-President

Sigma Theta Tau, 2003-2005; Former Chair of Nominating Comnmittee

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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Lead Quality Reviewer

Joseph P. Moore RN, MS, C-NE

Certified Nurse Executive with more than thirty years of professional
accomplishments. Highly effective in a broad range of administrative, planning,
consultative, and community management roles. Recognized for ability to
establish and maintain a high level of service delivery in a demanding and
rapidly changing health care environment. Demonstrable skills in bringing about
cost-sensitive, excellent quality, patient-centered care delivery to ensure
continued competitiveness in the service area and region. Particularly effective
with interpersonal communication and providing strong motivational leadership.

Since joining MAXIMUS, Mr. Moore has worked on the following projects:

Monroe Community Hospital, Rochester, New York; Director of Nursing
(1/2000 — Present): Director of Nursing for a county health care facility with
566 long term care and rehabilitation beds as well as 39 acute care beds.
Oversight accountability for additional departments including on-site pharmacy,
respiratory therapy, infection control, staff education and quality improvement
programs. Responsible for departmental operating budgets exceeding 55 million
dollars annually. Honed skills in assessing operations, financials, and personnel
as well as coordinating efforts of a willing team of professional associates.

MST Associates, LLC, Rochester, New York; Principal Partner (4/00 —
Present): Founding member and clinical director with a health care consulting
partnership. Services include “mock surveys”, plan of correction preparation,
guidance in informal dispute resolution matters, legal/expert witness testimony,
and leadership training.

Clinical/Private Duty Nursing (4/1988 — Present): Extensive clinical
experience in varied settings; currently working primarily with home-bound
pediatric and/or ventilator-dependent clients.

Prior to joining MAXIMUS, Mr. Moore has worked on the following projects:

New York State Department of Health, Office of Health Systems
Management; Hospital Nursing Services Consultant (1 1/1985 - 1/2000):
Conducted quality assurance surveys evaluating services within health care
organizations to determine their compliance with state and federal regulations.
Investigatory and testimonial experience concerning matters of abuse, neglect
and mistreatment. Certified as Federal LTC surveyor.

U.S. Naval Reserves (now retired); Captain /Commanding Officer (1990 -
2006)

Recent Past-President, Association of Administrative Nurses in Long Term Care;
Member, Nursing Department Advisory Committee, Monroe Community
College; Former faculty, Monroe Community College and at Buffalo General
Hospital School of Nursing; Featured Speaker at conventions and events
including New York State Health Facility Association’s Western NY group,
Rochester Region’s Nursing Assistant Recognition luncheon sponsored by
Lifespan, 40th Annual Meeting and Exposition of the American Assoc. of Homes

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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and Services for the Aging and NYAHSA Spring Institute. Faculty, CME
audioconference “Managing Dementia in a Long Term Care Setting” sponsored
by Pfizer and Eisai Inc. (9/03); Faculty, CME audioconference “Caring for Older
Patients with Agitation & Psychosis” sponsored by Medical Communications
Media (7/04); Faculty, “Resident Wandering & Elopement: Facts, Prevention &
Protocol” sponsored by The Center to Promote Health Care Studies” (Spring
2006)

State University of New York at Buffalo

Master of Science in Adult Health Nursing, 9/85
Minor: Nursing Administration

GPA:3.8

D’Youville College, Buffalo, New York
Bachelor of Science in Nursing, 5/79
Minor: Business

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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LT{dia C. Burlingham RN
Quality Reviewer

Since joining MAXIMUS, Ms. Burlingham has worked on the following
projects:
Long Term Care Institute, Madison, Wisconsin; 4/11 — Present: Surveyor

m  Conduct Surveys in Federal VA Community Living Centers
m  Assure regulatory compliance

Lydia Burlingham, RN Consulting, Farmington, New York; 7/05 — Present:
President

m  Assist facilities with various NYS Department of Health issues - Hotline
calls, Survey, SoDs, PoCs, IDRs, MDS 3.0s, etc.

m  Orient and Mentor new management staff

m  Conduct and Analyze Quality Assurance audits

m  Develop facility specific policies and procedures

Prior to joining MAXIMUS, Ms. Burlingham has worked on the following
projects:

Central HealthCare, Baldwin, New York; 4/03 - 7/05: Corporate Director of
Quality Improvement/Multi-Facility LTC Organization

m Directed Corporate-wide Quality Improvement Management
m Filled in as Acting Director of Nursing at various RHCF's

m Recruited Administrators, DONs, Department Heads, etc.

m Review and revise facilities’ policy and procedures

New York State Department of Health, Western Region, Rochester, New
York; 6/00 - 4/03: Hospital Nurse Service Consultant

Completed Federal Certification Training

m Investigated Hotline complaints

m  Conducted Surveys in skilled nursing facilities

m  Functioned as Survey Facilitator and Team Member

The Hurlbut, Rochester, New York; 11/98 -6/00: Director of Nursing/160 Bed
Subacute Skilled Nursing Facility

m  Overall supervision of nursing department, including staffing and scheduling
m  Led nursing staff through NYSDOH Surveys with excellent results

m Established Restorative Nursing Program

m Improved Quality of Life through restraint reduction and sensitivity training

Newark Manor Nursing Home, Newark, New York; 4/94 - | 1/98: Director of
Nursing/60 Bed Skilled Nursing Facility
m Four Deficiency Free NYS Department of Health Surveys

m Restructured nursing department for increased efficiency
m  Developed budget for nursing department

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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m Significantly Increased Facility Case Mix Index

Penfield Place Nursing Home, Penfield, New York; 03/93 - 04/94: Nurse
Manager/48 Bed Skilled Nursing Facility (05/91 - 05/92)

m  Responsible for supervision of direct resident care, care planning, clinical
assessment and documentation, physician rounds, medication ordering,
MDSs, PRIs, staff development

m  Served as Acting Director of Nursing for several months in 1993

Strong Memorial Hospital, Rochester, New York; 05/92-03/93: Staff Nurse/24
Bed Med/Surg Unit

m  Responsible for direct patient care - medication administration, IV therapy,
blood transfusions, chemotherapy

m Patient Teaching, Discharge Planning, Respiratory Therapy

m  Member of Emergency Response Team

Certifications/ m NYS License: Registered Professional Nurse; License #425712-1(1990 —
Professional Current)
Organizations m CMS Certified Federal Surveyor (2001)
m  Monroe Community College, Rochester, New York; A.A.S., Nursing
(1990)

m  American Red Cross, Disaster Relief Nurse
m  Association of Administrative Nurses in Long-term Care, Member

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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Laura Church, MD, ABQAUR
Medical Director

Dr. Church is our Medical Director and an actively practicing, board certified
Qualifications physician. Her range of experience includes:

m  Medical benefits, quality assurance and improvement

m  Medical management, including utilization review, patient safety, and
malpractice

s Development and implementation of clinician review process and tracking
system, and case file assignment and delivery system for physician and
clinical practitioner review
Development of Medical Professional Reviewer training website
Implementation and monitoring of physician and clinical practitioner review
standards including timeliness

m  Development and implementation of credential standards for physicians and
other clinical practitioners

m  Design and monitoring of the credentialing verification database

m  Health care coding and reimbursement

Dr. Church has served as the Division Director of Professional Relations since
2006. In this capacity she has the overall responsibility for the recruitment of all
Physician and Clinical Practitioner Panel Reviewers. She is accountable for the
credentialing and ongoing management of all recruited physicians and clinical
practitioners. Dr. Church manages staff responsible for the initial orientation of
all physicians and clinical practitioners to the review process. Additionally, she
manages the day-to-day operations of assignment of cases to physicians and
clinical practitioners and oversees the timely return of cases. She developed a
clinical reviewer training website that provides detailed training information and
modules detailing the clinical review requirements for all of MAXIMUS clients.
As a presenter to the Credential Committee she is in charge of gathering the
information necessary for the credentialing of physicians and clinical
practitioners including information from the National Data Bank. Dr. Church
also assisted in the development of quality assurance standards for physician and
clinical practitioner reviews.

Since joining MAXIMUS, Dr. Church has worked on the following projects:

Medicare QIC Part C. Dr. Church is responsible for development of protocols
and templates for medical review of Part C Reconsideration cases. She provides
recruitment, hiring and supervision of Physician Reviewer and Panel Scheduling
teams. Dr. Church also develops training materials for Physician Reviewers and
other Part C employees. She provides support in development and
implementation of QA process for Part C Physician Reviews.

Medicare Managed Care & PACE Reconsideration Project. For five years
Dr. Church served as an expert physician reviewer deciding reconsiderations
involving issues of emergency medicine, internal medicine and prescription
medications. During her tenure as a physician reviewer Dr. Church was
consistently given high marks for the quality and timeliness of her reviews.

Relevant Experience

Use or disclosure of data contained on this sheet is subject to the restrictions on the litle page of this proposal
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Prior to serving as our Director of Professional Relations, Dr. Church gained the
following experience:

m  Dr. Church was Medical Director for our Medicare QIC Part C project and
also had over five years experience completing medical reviews for such
clients as the United States Office of Personnel Management.

m  Dr. Church's practice experience includes supervision and training of
residents in the Emergency Medicine Residency at the University of
Rochester as well as working at the Department of Emergency Medicine at
FF Thompson Hospital and Lifetime Health Urgent Care Centers in the
greater Rochester area of New York. Laura has substantial involvement and
experience in quality assurance beginning with her appointment as Chief
Resident at one of the largest emergency centers in New York — St. Luke's
Hospital. As an emergency physician, Dr. Church regularly diagnoses and
treats a wide variety of illnesses and injuries.

Prior Experience

Education M.D., University of Rochester, 1995
B.S., Chemistry, Haverford College, Haverford, PA, 1991
Board Certified in Emergency Medicine

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal
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Kim Hutchinson, LPN
Director Professional Relations

Ms. Hutchinson has more than 23 years of professional experience. Her range of
experience includes implementation of physician review process; development of
physician review tracking systems; development of case file assignment and
delivery systems for physician review; development of systems for dissemination
of completed physician reviews to Appeal Officers; development of physician
review timeliness standards; development of physician credentialing standards;
policy and procedure development; development of credential verification
database; design of physician/practitioner application process; physician
specialty recruitment for appeal contracts; development of administrative
procedures for project support; development of performance standards;
development of quality assurance standards; and personnel management,

MAXIMUS, Pittsford/Victor, New York, 1983—Present
m Professional Relations Director, 1999—Present

m Project Manager, 1994-1999

m  Operations Manager, 19891994

m  Appeal Officer, 1989-1999

University of Rochester, Department of Preventive Medicine, Robert Wood
Johnson Foundation, Rochester, New York

m  Research Associate, 19811983

Medicare Reconsideration Project, Professional Relations Director:

Ms. Hutchinson convenes the Credential Committee and service on the Project
Quality Assurance (QA) Committee. She is responsible for all aspects of
physician recruitment for Physician Panels for not only the Medicare
Reconsideration Project but for all external appeal contracts. Ms. Hutchinson is
responsible for credentialing all physician and clinical practitioner consultants
and for the orientation of the physicians and clinical practitioners to the review
process. She performs day-to-day operations of case review assignments to
credentialed physicians and clinical practitioners, and assures timeliness of case
determinations. Ms. Hutchinson developed the tracking system responsible for
determining the location of any given appeal case assigned to physician review at
any time.

She is responsible for all professional relations between MAXIMUS and
Academic Institutions from which some physician panel specialists are recruited.
She is responsible for gathering all of the primary source data necessary for the
credentialing of physicians, including access of the National Data Bank. As a
member of the Project QA Committee, she participates in the monitoring of
physician reviews for quality assurance. She works closely with the MAXIMUS
Medical Directors in performance monitoring. Ms. Hutchinson assisted in the
development of quality assurance standards for physician reviews.

Medicare Reconsideration Project, Project Manager: Ms. Hutchinson was
responsible for oversight of the day-to-day activities of the project, including
supervision of the Appeal Officers and administrative staff. She developed

Use or disclosure of data contained on this sheet is subject to the restrictions on the titte page of this proposal
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procedures for the timely flow of cases and information from health plans to the
Appeal Officers. Ms. Hutchinson served as liaison to the Health Care F inancing
Administration (HCFA), regional HCFA offices, and health plans. She recruited
and assisted in training of new Appeal Officers. Ms. Hutchinson was responsible
for performance evaluations and quality assurance activities related to
Appeal Officer review. She participated in the review of cases for which
reopening review had been requested by either the beneficiary or health plan.

Medicare Reconsideration Project, Operations Manager: Ms. Hutchinson
was responsible for management of the daily administrative activities, including
disbursement of cases and timely flow of information to the Appeal Officers.
She was responsible for timely entry of cases into the MAXIMUS and HCFA
data systems. She was responsible for generation and disbursement of activity
reports and other management reports. She was also responsible for
maintenance, filing, and security of the project case files. Ms. Hutchinson
designed a coding scheme to facilitate timely data entry of incoming cases by
case type. She assisted in the development of the PC-based Reconsideration |
Subsystem. She recruited and trained administrative personnel. She was

responsible for performance evaluations.

Medicare Reconsideration Project, Appeal Officer: Ms. Hutchinson was
responsible for the timely processing and review of appeals by HMO and CMP
Medicare enrollees.

Westchester County Prepaid Medicaid Program, Engagement Director:

Ms. Hutchinson participated in the initial system design (including enroliment,
premium billing, provider maintenance, claims processing, and pre-certification
procedures) for a prepaid health plan to be operated by MAXIMUS on its system.
She served as Engagement Director for the implementation of this program,
supervising the ongoing operation of the systems personnel engaged in the day-
to-day operations of enrollment, billing, and claims processing.

Claims Management and Reporting, Liaison: Ms. Hutchinson functioned as a
liaison between the MAXIMUS systems personnel and management of a local
HMO for claims processing for their managed care program.

Morgan State University Project: Ms. Hutchinson served as Project
Coordinator for a multi-site Medicare study, interviewing beneficiaries and
conducting seminars for these beneficiaries to help establish the recipient's
knowledge of Medicare benefits, assignment policies, and out-of-pocket costs.

Consumers United Insurance Company (CUIC): Ms. Hutchinson performed
an operations audit of all departments, from underwriting and enrollment through
claims processing, adjudication, and actual payment, to aid CUIC in the
identification of operational problems.

HCFA Grant, Case Coder: Ms. Hutchinson was responsible for collecting

information regarding payment disputes among Medicare beneficiaries and
Medicare HMO/CMP programs.

A.A., Applied Science, Kent Community College, Warwick, Rhode Island, 1974
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James Phillips
Director MIS

M. Phillips has more than 25 years experience in the design and management of
automated systems and reporting systems. Additionally, Mr. Phillips has

15 years of systems experience working on the MAXIMUS Medical
Management Division's Medicare Reconsideration Project. His range of
experience includes:

m  Design and implementation of project specific data systems, Medicare
reconsideration and complaint tracking system, automated correspondence
system, FOIA tracking system

m Development of Medicare reconsideration inquiry system, physician
credentialing system, system to profile Medicare Managed Care
performance, development and implementation of programs for random
sampling of Medicare reconsideration cases for quality assurance monitoring

m  Design of reporting strategies for complex administrative systems enabling
tracking of Medicare reconsiderations and management and statistical
reporting in both production and ad hoc modes

m  Health utilization research, survey research design and implementation

Since joining MAXIMUS, Mr. Phillips has worked on the following projects:

Medicare Managed Care and PACE Reconsideration Project, MIS Director:
He is currently serving as MIS Director and he is responsible for research design,
data acquisition, statistical analysis, and programming. M. Phillips is directly
responsible for all systems-generated statistical reports for the Centers for
Medicare and Medicaid Services, and for internal management reports. He
developed and maintains workflow management and correspondence systems.
He designed and implemented systems for tracking Medicare appeal cases,
reconsideration determinations, as well as for triaging and processing of ALJ and
DAB requests, complaints for possible reopening of cases or other subsequent
actions, and FOIA requests. He designed a system for automation of routine
correspondence requirements and developed an appeals inquiry system to enable
MAXIMUS Medical Management Division staff fielding telephone inquiries
from Medicare enrollees and Medicare Managed Care Organizations (MCO) to
precisely identify the status of the appeal.

In conjunction with the CMS central office staff and representatives of CMS
Regional Offices, Mr. Phillips designed appeal activity and MCO timeliness
reports. He designed and implemented a system for capturing of information
relevant to MAXIMUS Medical Management Division clinical consultants for
credentialing purposes. Mr. Phillips designed and implemented programs to
select random samples of reconsidered appeals for GAO studies of the managed
care appeals program and designed a system for capture of GAO survey data and
conducted statistical analysis from abstracted data, and provided support to CMS
central office staff on a variety of subjects relating to trends and issues in
Medicare reconsiderations.

Medicare Appeals System, Consultant: Mr. Phillips currently serves as a
subject matter expert consultant with the AMS functional design team in
development of the Medicare Appeals System that will be employed for FFS
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Medicare Appeals. In this capacity, Mr. Phillips has contributed to requirements
development and validation and the construction of use cases to support design
and testing of the system.

Upstate New York Medicaid Utilization Review Program, Systems Liaison:
M. Phillips served as Systems Liaison and Co-Project Director on a project
involving inpatient utilization review of all Medicaid stays in upstate New York.
Mr. Phillips integrated two projects and designed an acute inpatient pre-
certification system, design of the sampling, retrospective review data capture,
and evaluation and reporting modules for the systems contract.

Department of Industrial Accidents of the Commonwealth of Massachusetts,
Lead Analyst: Mr. Phillips served as Lead Analyst on a project to design a
system and data gathering strategy to collect detailed medical claims utilization
on all health care services delivered to injured workers. Mr. Phillips performed
the requirements analysis and produced a general design for the system.

MAXIMUS, Pittsford, New York, 1983—Present
m  MIS Director

m Senior Systems Analyst

m Systems Analyst and Project Manager

University of Rochester, School of Medicine and Dentistry, Department of
Preventive Medicine, Rochester, New York, Research Associate

Bachelor of Arts in Sociology, St. John Fisher College
Graduate Study in Sociology (Research Methods), Rutgers University
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Kevin Gregory, ASQ CQIA, PMP
Director Quality Assurance

Mr. Gregory is Quality Assurance Manager for the Operations Division, and
Quality Officer of MAXIMUS Medical management. He currently has
immediate responsibility for Medicare Advantage IRE, Medicare Part A East
QIC, and Medicare Part D QIC quality assurance. His range of experience
includes:

Qualifications

Records management

Document production and distribution management

Implementation of Standard Operating Procedures

Data entry management

Physical plant and security management

Corporate Training and e-learning

ISO 9001:2000 quality assurance

Mr. Gregory was recruited by MAXIMUS on the basis of proven
operations/productions management success at a nationally recognized provider
of employee training and e-learning content. He oversaw draft and final
production of complex multi-media deliverables including coordinating efforts of
administrative staff and professional instructional designers. As such, Mr.
Gregory is highly literate in major e-learning development suites.

Mr. Gregory has also obtained the following quality-related certifications:
RABQSA Internal Auditor for ISO 9001: 2000, and ASQ Certified Quality
Improvement Associate (CQIA). He has completed multiple internal audits of
the existing quality management system, provided staff training on ISO 9001:
2000, and authored numerous Quality Documents. Mr. Gregory is a Senior
Member of the American Society for Quality (ASQ), an international
organization of quality professionals, and an active member of the Project
Management Institute (PMI).

Since joining MAXIMUS, Mr. Gregory has worked on the following projects:

CMS Medicare Managed Care and PACE Reconsideration Project. M.
Gregory managed the operations department, which included the administrative
processing of managed care appeals, call center support, and records
management. He also established physical security protocols for the project, and
was responsible for training and maintaining adequate documentation of the
operations processes. In his current role, Mr. Gregory is responsible for
conducting Management Review meetings, internal audits, and documentation of
the project's quality management system in order to maintain ISO 9001: 2000
certification. In addition, he has managed a team of Instructional Designers
responsible for creating and delivering project training.

CMS Part A QIC East Project. Mr. Gregory oversees the implementation and
maintenance of a Quality Management System for this ISO 9001: 2000 certified
project, which includes a dedicated project Quality Assurance Manager.
Together, they are responsible for reviewing and updating documentation,
collecting key performance measures, and conducting internal audits of all
processes.

Relevant Experience
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CMS Part D QIC Project. Mr. Gregory is responsible for the establishment of
a quality management system for this project which has obtained ISO 9001: 2000
certification. He manages the review and control of all quality documents,
oversees a dedicated project Quality Assurance Manager, and establishes an audit
schedule for the project.

MAXIMUS, Inc., Operations Management, Rochester, New York, June 2005—
November 2005.

MAXIMUS, Inc., Medical management Division Quality Assurance Manager,
Rochester, New York, December 2005—present.

Element K, Manager — Media Development and Defect Resolution and Project
Coordinator — 3rd Party Vendors Rochester, NY, 2000—-June 2005

Sax Communications, Production Assistant, Assistant Video Editor, Rochester,
NY, 1998-2000

WORK-13 TV (now I3WHAM-TV), Production Assistant, Assistant Director,
Rochester, NY, 1997-1998

B.S., Communication; Graduated Cum Laude, SUNY Fredonia, Fredonia, NY,
1995-1997

A.S., Communication; Graduated with Honors, Monroe Community College,
Rochester, NY, 1993—1994

Phi Theta Kappa Honor Society
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Name : BURLINGHAM LYDIA CHRISTINE

Address : FARMINGTON NY

Profession : REGISTERED PROFESSIONAL NURSING
License No: | IR

Date of Licensure : 09/13/90

Additional Qualification : Mot applicable in this profession
Statys : REGISTERED

Registered through last day of : 05/13

* Use of this online verification service signifies that you have read and agres tothe terms and condtions of use. See
HELP glossary for further explanations of terms used on this page.

+ Use your brow ser's back key to return to licenses list,

+ You may zaarch to see if there has been recent disciplinary actlon against this licensee,

+ HNote: The Board of Regarts does not discipline physicians(madicine), physician assistants, or specialist assistants,
The status of individuals in these professions may be irnpactad by inforrnation provided by the NYS Departmert of
Health, To search for the latest discipline actions against individuals in these professions, please check the Hew
York State Department of Health's Cffica ofazsi t conduct hormepage.
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09/19/2011

Name : MOORE JOSEPH P

Address : ROCHESTER NY

Profession : REGISTERED PROFESSIONAL NURSING
License No:

Date of Licensure: 11/09/79

Additional Qualification : Nct applicable in this profession

Status ;: REGISTERED
Registered through last day of ; 11/12

* Use of this online verification service signifies that you have read and agree tothe termis and conditians of use, See
HELP qlossary for further explanations of terms used on this page.

* Use your brow ser's back key to return to licensee list,

¢ Youmay search to see if thare has been recent disciplinary action against this licansee.

* HNote: The Board of Regents does not discipline physicizns (medicina), physician assistants, or specialist assistants,
The status of Individuals in these professions may be impacted by information provided by the NYS Departrnent of
Heslth, To search for the latest discipline actions against individuals in these professions, please check the New

York State Departrnent of Health's Offic fozsio Wedics duct hornepaga,






