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pPsizid
Request for Quotation for a Preseripfion Drug Contraet

The West Virginia State Police ate soliciting compefitive bids from recogvized
pharmacies in all fifty -states of the United States to provide presotiption medicaiion to
retired members who have been disabled by a job-related injury while employed by the
WYV State Police. This would also include miembers who.are still employed that have
been injured whiile on duty in their capacity of a West Vivginia State Trooper.

GENERAFL, SPECIFICATIONS:

The vendor awarded. this cenitract should be a recognized phatmacy (1.e: Rite-Aid, Wal-
Mart, CVS, or equal) in all states. Since there is:ho tegidency restriction on retited
members, it is imperative that the member be: able to have a pregeription filled i fhe
State where the member resides.

The following are xequirements that must be met by the vendor awarded this contract:

Agency will provide each retired isabled member 2 pharmacy card, issied by ihe
winning vendos(s), whick is name specifie to that metaber. The member must be able to
go to any phatmacy in the United Stafes thal is owneilfcontrolled by the winning
vendot(s) to have a legitimate prescription filled. The vendor must recognize this card
when filling presciiptions. .

Billing:
The winning véndor(s) will not charge the member at the time:the. prescription is filled,
but will divect bill the West Virginia State Police for each preseription on a monthiy
basis. This billing will list the following:

A) Narme.of person for-whom presoription was filled,

B) Date preseription was filled

C) Type and quantity-of medicine presoribed.

D) Discounted price to the agency and regular price before discount.

Al billing shall be submitted to the West Virginia State Police, 123 Academy- Drive,
Dunbac WV 25064 ATTENTION: Medical Unit

Shipping:

If shipping of medication becomes necessaty, the vendor will include in their mark up
over actual cost bid peice, freight/shipping cost of the medieation. Véndor will agiee to
mail prescription medicings to members who opt o have their preseriptions delivered via
mail. :

Evaluation & Award:

Vendor will provide a current list ¢ost price per unit for the items listed on the attached
bid forms, with.a percentage mark-up shown and bid price in the appropriate coliunns,
Estimated quantities are for bidding purposes only; more or less inay be purchased by the
agency. :
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The award of this contiact will be maile to lowest biddex(s) that can cover the United
States, Should a vendox disclose they cannot-cover certain areds of the U.S,, then multiple
aviards will be issued to ensnte coverage:

‘Pricing will apply fo all current and fulire drugs that are offersd by the pharmacy atadfox
may be preseribed.

Coutract Duration:
This contract will be a twelve (12) month period; with the option to xenew two (2),
twelve (12) month petiods.

Audit:

The agency, state auditor’s office, and any governmenit agency that may purchase from
this contract, may atany- time, audit the winning vendor’s invoices from the supipliers, to
verify cost compated to cost on invoices charged to.the agency. The vendor must make
all documents available within 2 hours of-a notice of intent to-audit:

Alternate Pick Up: The vendor will be. provided, by the West Virginia Staie Polics, the
name of one alternate, per tetived member (spouse, of other family mermber ), for piek- up
of preseriptions oit their behnlf; in the event {hat the mernbers’ digability would prohibit
his or her travel to a pharmacy. No ofher prescriptions other flian for the person
designated by the West Virginia Stufe Police, will be able to have preseripfions filled
under this program. '

Generic Drngs: ‘Whenever possible penerie drugs will be provided first instead of a
name brand drug. Only when 4 licensed physician provides the pharmacist in writing that
a genetic drag will not teeat the symptorn that the medigine way prescribed will a. name
brand drog he issued, The phiarmaty shall provide thisinformation with the billing.

Quantity: of Drugs: will be a ninety. (90) day supply umless -other wise ditected by a
licensed physician.

Nurther of Members: The nuymber of persoii(s) utilizing this contract should not exceed
250 por contract tern; although, this Is not a guaranieed miinimuom o maximum, and
more orJess may apply.

Tnahility to Fill Preseriptions: Ifa yendor ia unable. to fill a presoription, due to the
unavailability of the drug, the vendoi-will irmediately contact the Megdical Unit of the
WV State Police. The Agency will then, om & case by case basiy, make artangeents for
this prescription to. be filed by other contract holdets, if applicable, or by other means
necessary.

PIGGYBACKING:

All government agencies may purchase from this confract.
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VENDORS SHOULD MEET THESE SPEGIFICATIONS: PLEASE CHECK YES
OR NO AFTER EACH SPECIFICATION:

NO

1. Vendoris nrecognized pharmacy in ol states of the U.S. YES .

If “N@”, vendar shall indicate all stafes-that can e served, as an attaclment {0
the bidding dotuments,

Ornee this coniract has been awarded, any patient inguiries should be direeted to Mr.
James Rucker, Medieal Unit, (304) 766-2870

P003/012
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Prescription Drugs — BID FORM

*Estimated % Mark Unit Bid Extended
Description Annual Usage Unit Cost Up Price Price
Brand Name Prescription Drugs
Xodol 10 mg/300mg 540 $1.44498 0% | $1.44498 $780.28
Cymbalta 30 mg 540 $6.09600 -17% | $5.05 $2,729.53
Klonopin 1 mg 80 $0.04126 0% | $0.04126 $3.30
Provigil 200 mg {medafinil) 80 $30.88000 -17% | $25.6304 $2,050.43
Lexapro 10 mg 1,080 $4.34704 -17% | $3.60804 $3,896.68
Naprosyn 500 mg 600 $0.07146 0% | $0.07146 $42.87
Ultram 50 mg 100 $0.12091 0% | $0.12091 $12.09
Effexor XR 75 mg 200 $0.39181 0% | $0.39181 578.36
Lopressor 200 mg (available in 100mg) 720 $0.14827 0% | $0.14827 $106.75
Coumadin 10 mg 200 $0.12164 0% | $0.12164 $24.32
Oxycontin 40 mg 5400 $7.84130 -17% | $6.508279 $35,144.70
Vicodin 7.5 mg/750 mg 200 $0.05351 0% | $0.05351 $10.70
Motrin 800 mg 500 $0.04604 0% | $0.04604 $23.02
Generic Prescription Drugs
Naproxen 500 mg 500 $0.07146 0% | $0.07146 $35.73
Tramadol 50 mg 400 $0.12091 0% | $0.12091 $48.36
Metoprotol 200 mg 1,000 $0.79315 0% | $0.79315 $793.15
Warfarin 10 mg 800 $0.12164 0% | $0.12164 $97.31
Oxycodone 15 mg 10,800 $0.25892 0% | $0.25892 $2,796.33
Hydrocodone Acetaminophen 10 mg/650 16,000 $0.08686 0% | $0.08686 $1,389.76
Ibuprofen 800 mg 20,000 $0.04604 0% | $0.04604 $920.80
Clonazepam 1 mg 1,000 $0.04126 0% | $0.04126 S41.26
Medafinil 200 mg (generic not available) 1,000 SO 0% | SO S0
Hydrocodone 7.5 mg/1750 mg 10,000 $0.05351 0% | $0.05351 $535.10
Venlafaxine ER 75 mg 1,500 $1.31100 0% | $1.3110 $1,966.50
TOTAL $53,527.33

Bidder / Vendor Information:
Name:
Address:

Phoneit:
Email Address:

ProCare Pharmacy Benefit Manager, Inc; dba: ProCare Rx

3090 Premiere Parkway, Suite 100

Duluth, GA 30097

800-377-1037, ext. 4754

sales@procarerx.com

Contract Coordinator Information:
Name:

LaMar Williams

Address:

3090 Premiere Parkway, Suite 100

Duluth, GA 30097

Phonetf:

678-251-5329

Email Address:

Iwilliams@procarerx.com

*Estimated quantities are for bidding and evaluation purposes only — not a guaranteed order quantity — more or

less may be purchased.
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STATE OF WEST VIRGINIA
Puyrchaslng Divislon,

PURCHASING

West Virginia Coda §5A-3-10a states: No copliact or renawal

AFFIDAVET

of any ¢ontract inay ba-awardad by the state or any of lls

political subdivisions to any venddr or praspeciive vandor when the vendat o prospscilve vender or a.telated pady-to the

vendor of prospestive vendor is a dabtor and the débt owad:
aggregale.

DEFINITIONS:
“Pebl® means any assessment, premium, penally, fine, tax or

s an amount gréatgr than one thousand dolkars Jn the

oihar amount. of moriey owed to the state or any of s

potitical subdivisions bepause-of a Judgment, fine, permit violation, ficense assssement, defaulted warkers' compensation

premium, penally or other assassment presanily. delliquent or due and

polfical sybdivislons, ineluding any interest or additional penatiie

requlcad to b pald to the slate or any of its
g accrued thergon,

*Debtor” means any Individual,. corporation, pardneiship, association, litpited figbllity ‘compeny or any other form or
businass associalion ovinga delit to the stale.or any of its politica) subidivistons, "Polltlgal subdivision” maans any county
commisston; munlcipatily; county board, of .education; pay inatrumiritility ostablished by a county or municipsilty; any

separate corporation of Instrumenitallly established by one or mora counties or nwnicipallles, as pemitted by Jaw; or any

public bedy charged by Jaw with the performance of ‘a gavemn
or more counfies or municipalitiss. “Related parly* meahs. &

an} funcion of whose julsdiction Is coextensive with one
~party; -whether an individual, comporatlon, partnership,

assoctation, limited Kabllity company or any-other form.or busiess aseociatlon or athier ently.whalsoever, rafaled to.any

vendor by bloed, marriage, ownership or contract throtigh which
with the vendor 6o that the parly will actually or by effect re
consideration from performancs of a vendor contract with the pa

the parly has & relationship of ewriership or other interest
cgive or corfrel a poition of the bensfit, profit or othes
ry receiving-an-amount thal meels or gxgeed five parcant

of the lotal conlract amount.

EXCEPTION: The prohibition of this seplion does not:apply where a ventor has gonlested any tax: administerad pursuant
to.chapter eleven of this code, workers' comipénsalion premium, parmit fea or-erwironmental fea or assessment and the
mafler ltas-not become final at whare the vendor has entered;into & paymerif plan o agréement and the-vandor is not in
default of any of the provislons of stich ptan or agresment,

Under-parally of law:lor false sweafing: (Wed( Viglnta: Code §61-5-3), it 18 hereby cadifled that:the vendor affirms and

acknowledgas the information'in thig-afidavit and is in compliance wilh the regliretents as dlatad,
WITNESS THE FOLLOWING SIGNATURE olba Prolave @7&

vondorsans: 20 (s Poogrpnagy Bene GtrMenagec.

Authortzed Slgnature! £\ okl b s patei (L l 04 l 201l

staeof (740414 :

County of /’7 /LDQ(W o /')P . toaaite /,/ )

Taken, subsc/r;had. and sworn (6-before me this _fday of Wﬁbébt .20,

My Commission expires / D Q? / -/ /2/ J28 ‘ . ( y

AFFIX SEAL HERE NOTARY PFUBLIC KF & A& : @ZMQM\

i o

CECILIA COULSON
NOTARY PUBLIC
/INNETT COUNTY, GEORGIA
“ 1.y Commisslon Expires Oct. 21, 2012

e e e o o s e S
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Purchinsing Aftidavit (Revised 12/1509)




PreCare Rx

Executive Summary

ProCare Rx is a privately held company located in Duluth, Georgia and has been providing superior systems and
services to all size Employer groups for over 20 years. We provide our clients with superior prescription benefits
at an unbeatable price — and best of all, our clients know exactly where their healthcare dollars are being spent
because we offer transparent pricing. Our pricing strategy provides clear and measurable savings.

ProCare Rx has developed and maintains our own proprietary claims processing system; bringing custom
designed plan benefits to every client. All of the benefit design requests in this RFI can be incorporated into a
benefit design plan, including expanding tiers to four or five. Step therapy, Prior Authorization, Generic and OTC
programs all keep the plan costs low, and member satisfaction high. Paper claims can be handled by ProCare Rx
for a small fee, or Clients can use our online tools and manage paper claims for free. Ninety-eight percent of our
claims are processed electronically, it's very difficult for a member to ever be ‘out of network’ with their
prescription. Our Customer Care Center is open 24/7 365 days a year. Members and pharmacists will always
speak with a live representative familiar with their benefit plan.

ProCare PharmacyCare (PPC), our mail order and specialty pharmacy, was established in 2003 in Miramar,
Florida. All mail, specialty, and retail claims adjudicate through our own real-time claims processing system.
The average turnaround for new prescriptions is 24 hours, and refills 12 hours. Members can order refills
through the internet, and physicians can call PPC directly to request a prescription or ask for medication to be
delivered to their office for their patients. All specialty medication is shipped overnight using industry standards
for temperature control. The prescription accuracy for PPC for the last two years has been 99.997% and
member satisfaction with our mail service is 96%. We never repackage any medications. Pharmacy technicians
personally call members’ physicians if their refills are at ‘0’ to get authorization so drug therapy is not
interrupted. Monthly phone calls are made to all our specialty patients to ensure medication adherence and
answer any member questions. PPC Customer Service is available 8am-8pm Monday through Friday, with a
pharmacist on call during off hours.

ProCare Rx is proposing a 100% transparent pass-through pricing model. Our Clients pay exactly what we pay
the pharmacy. No retail or mail pharmacy pricing ‘spreads’, and 100% of all rebates will go to back to the Client.
Our administrative fee/claims fee will be $3.00/per claim (0-10,000 or $2.50/10,001 — 20,000) and includes a
wide range of programs and services to lengthy to list here. There are 3,442 drugs are on our MAC list as of June
1, 2011; and we update the list no less frequently then monthly. We try not to update any given entry more
than once in a given day. Our Clients have the right to audit and confirm all aspects of this transparent
agreement,

The ProCare Rx National Formulary is an open 3 tier formulary that we can customize for any client (additional
tiers, inclusion of OTC's, generic programs). We base our formulary on medications that will deliver the best
clinical outcomes for members, while delivering the lowest costs for plan sponsors. Under our transparent
pricing model, our Clients will receive 100% of all rebates from their formulary. The makeup of your formulary
will be decided upon claims review during the implementation process. Members will always receive a pocket
formulary for better formulary compliance and have access to their formulary via our Member Portal.

ProCare Rx’s National Pharmacy Network includes all major retail pharmacies and most independent pharmacies
across the country. A pharmacy can be added to our network within 30 days based on Geo Access reports or
member/client notification. Custom pharmacy networks can be created for our Clients. One option that would
give you even greater discounts at retail is our Access Based Network. We partner with major retailers like
Target, Sav-more, Kmart, Walmart and others to create even lower copays for your members. We give these
major retailers opportunities to compete against each other to gain access to this network and achieve



preferred status. The new Access Based Network contract rates are passed directly through to you; you pay
exactly what the pharmacies bill us - no ‘spread’ pricing. Pharmacies are paid twice a month. Our
administrative fee would still apply.

ProCare Rx does not pay any third party fees to claims processors - we are ‘the switch” for electronic claims
processing and own and maintain our own real-time claims processing system.

Our Customer Care Center is open 24/7 365 days a week with live customer care professionals who will be able
to answer any member questions or concerns about their benefit plan. Our Member Portal is the place for
members to review their formulary, receive generic alternatives and information about those generics, receive
refill reminders, order refill prescriptions from our mail order ProCare PharmacyCare, find local pharmacies, and
compare prescription costs.

ProCare Rx brings real-time on-line eligibility maintenance with our Eligibility Manager. Eligibility Manager is
accessed by designated client staff to view and/or update member eligibility information, view claims history,
benefit plan information, drug information, pharmacy and physician information, key manual Direct Member
Reimbursement claims, and issue Prior Authorizations. Because eligibility changes are done in real-time, the
designated client staff can either manually terminate members on-line or call our Customer Care Center to have
a member terminated. Eligibility Manager is included in the administrative/claims fee. Members are given two
(2) ID cards during implementation. We can also integrate our card with your medical benefit card if desired.

ProCare Rx's systems are extremely flexible in extracting any data, grouping, categories, etc. from our Clients’
data warehouse. There are approximately 20 standard monthly reports. Reports can be provided on paper,
electronically, or via the Internet. Clients can also request a customized report that turns into a standard
weekly, monthly, or quarterly report; or extract the information themselves using our online reporting tools.
Reports on Demand generates reports using real-time claims data right from our clients’ desktop or laptop. This
reporting tool is included in our administrative/claims fee. ProCare Rx’s Zero-In is an interactive query tool that
clients can use for specialized analysis of their prescription programs. Zero-/n requires a licensing fee based on
plan size, with the minimum group size of 500 members.

ProCare Rx uses clinical DUR programs and custom DUR edits at the benefit plan level to address all of your
medication cost containment needs. We have step therapy programs within certain therapeutic classes and/or
can customize a step therapy program for clients. Our Prior Authorization program includes administrative PA’s
(included in your administration/claims fee), clinical PA’s $24/per claim and physician consultation PA’s for
$75/per claim. All of our pharmacies are audited twice a year.

ProCare Rx has not missed a ‘Go-live’ date in over 20 years. The shortest lead time for implementation of a
customized benefit plan is 45-60 days depending on the size of the group. We prefer the standard NCPDP
format but can work with any format the previous vendor may have. We waive a deposit requirement if a multi-
year contract is signed. All clients are billed twice a month and separate billings can be issued for employee
subdivisions, locations, etc.

Established in 1998, ProCare Rx is a privately held company wholly owned by Roger and Barbara Burgess. We
employ over 150 full time employees. There are no switching charges paid by the pharmacies because we are
the switch. There are no exceptions. ProCare Rx does not sell, distribute, or provide claims data and client
information to outside vendors. There are no plans to sell, merge, or disband ProCare Rx now or in the future;
in fact, we recently broke ground on the new corporate office complex.

ProCare Rx Managing Your Pharmacy Benefit . . . One Patient at a Time!



