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EmergiTech, Inc.

Emergi'l'ech"‘ Michael Warren, ENP, Director of Sales
2545 Farmers Drive, Suite 250

Public Safely Soffware Columbus, OH 43235
Mobile Office: 614 923 7912

Fax: 614 866-9208

mwarren@emergitech.com

: www.emergitech.com

April 3, 2012

Frank Whittaker, Purchasing Manager
Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Dear Mr. Whittaker:

. EmergiTech, Inc. an Ohio Corporation headquartered in Columbus, Ohio, is pleased to offer this

: response to the State of West Virginia, Department of Administration Purchasing Division’s
request for a proposal for a new Law Enforcement Records Management Solution for the West
Virginia Division of Natural Resources. Our proposal is valid for ninety (90) days from the bid
opening date of April 5, 2012. In accordance with the RFP, EmergiTech in good faith certifies
that the submitted bid pricing provided in Section 9.0 includes all the software costs associated
with our proposed response.

EmergiTech has been installing and supporting public safety systems for nearly three decades.
| We focus exclusively on public safety solutions involving computer hardware, software and
services. Having implemented hundreds of systems nationally, we have a proven track record
and a solid reputation in the industry.

‘ For this response, we have proposed a solution that will provide our integrated Law
Enforcement Records Management. Additionally, we are offering to the department, at no

‘ additional cost, INTERSHAre™ Information Exchange Software. It will help streamline
operations, by eliminating duplicate data entry. Special consideration was given for the design
of this system to not only provide a cost effective solution that will allow the Division of
Natural Resources to handle records right now, but in the future as well.

| We appreciate and respect the tremendous challenge you face in choosing a public safety
records management software solution. Thank you for this opportunity to provide this proposal
to you. Should you have any questions, please do not hesitate to contact me at 614-923-7912,
We look forward to including the West Virginia Division of Natural Resources to EmergiTech’s
solid customer base and to helping you provide better emergency services for the wildlife,
citizens and visitors of West Virginia.

| Sincerely,
| Mihal Wars—

Michael Warren, ENP
Director of Sales, EmergiTech, Inc.
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SECTION 2.0
EXECUTIVE SUMMARY

EmergiTech, Inc. is pleased to have the opportunity to respond to the request for proposal from the
State of West Virginia, Department of Administration Purchasing Division for a new Law Enforcement
Records Management Solution for the West Virginia Division of Natural Resources. EmergiTech has
sought to develop and continually refine scalable public safety systems that promote the welfare of the
community by providing efficient and easy-to-use tools for public safety personnel. We have a superior
reputation with our client base, and we believe that our reputation is a result of only promising what

. we can deliver and then delivering on those promises. Our experiences have shown us that the most

‘ successful installations are those that result from the vendor and client sharing the same set of

‘ expectations.

; When putting together our response to this RFP for the DNR, we wanted to follow the overall goals and

| priorities of the RFP, which are to provide a centralized RMS system that allows multiple locations
within the DNR network to access, share, and contribute to the same database. We kept in mind that

! the proposed system will need to provide the most accurate information to enhance office safety and

| efficiency. And from the information gathered, the shared RMS database will also help eliminate
duplicate data entry and allow the easy generation of flexible and useful reports from the system.

| Once installed, we proposed a comprehensive training and support program for the system.

‘ With all that said, we wanted to go further. Just as important for this RFP response, we wanted to not

. just provide an “off the shelf” or “out of the box” solution like many of our competitors. We wanted

| to tell the story of EmergiTech, our history, our tremendous track record of success, and why we can

| bring a solution and fresh ideas that not only meets the needs of the DNR now, but build a partnership
that will last for years to come

; Systems designed with safety in mind

Our third-generation Microsoft Windows®-based RMS system offers more than just a Law Records
Management software solution. The purpose of INTERBADge™ is to act as the interface for the input and
! retrieval of information affecting your daily operations, such as incidents, arrests, accidents, citations,
property management, case management, personnel management and agency activity. The availability
| of vital information greatly enhances your ability to safeguard correction officers. Furthermore, it
! dramatically reduces the amount of time spent on reporting to state and federal agencies. With the
ability to retrieve information for crime analysis and statistical information; tasks are accomplished in
minutes instead of days.

In addition to being NIBRS approved for use by the West Virginia State Police Department (EmergiTech
is one of only a handful of vendors approved), EmergiTech has a wealth of experience working with
State NIBRS requirements. Beyond West Virginia, EmergiTech has over 120 Records Management
Software installations in 18 states.

The proposed INTERBADge™ Records Management system features:

Multi-jurisdictional response
Streamlined Data Entry

Robust Case Management
Incident and Offense Reporting
WV NIBRS and UCR Reporting
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Automated booking

Extensive Management Reports

Business Registry

Gang Affiliation and Activity Tracking
Weapons Permit and Registration
Robust Evidence Tracking w/ Bar-coding
Wants and Warrants Service Tracking
Personnel and Training
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In addition to real-time decision support, our system offers extensive historical reporting capability.
We offer several hundred specialized reports. Moreover, we expose the database through SQL views,
which simplifies ad hoc reporting through Crystal Reports, Microsoft Reporting Services or other similar
products.

EmergiTech has also included, at no cost to DNR, INTERSHAre™ Software that offers users a tightly-
controlled environment to share and exchange information with other law enforcement agencies.
INTERSHAre™ uses a web-based interface allowing users access from anywhere.

Field Reporting

The proposed INTERBADge™ Records Management Software provides the ability to add field reporting in
the future. Our field reporting can be accomplished through a network connection or through a “store
and forward” approach that does not require a network connection.

References

In addition to our customer references, EmergiTech has provided detailed information in our RFP
response on Cleveland Metro Parks, who we feel demonstrate the flexibility of the software and the
specific use of the software which mirrors some of DNR’s specific needs.

Saa$ as an option

EmergiTech can also offer our Records Management Software as a service. We can provide a high-
availability solution as an alternative to the traditional deployment model. There are, of course,
benefits and drawbacks to both approaches. We would be pleased to discuss the various options with
you.

The Saa$ (or sometimes today referred to as the “Cloud”) approach involves much less on the part of
the DNR. Instead of procuring, updating and managing hardware, EmergiTech provides the entire back-
end system as a service from a highly secure and highly available environment. With this approach, the
DNR does not have to acquire, maintain or support the server environment. Upgrades are handled
automatically by EmergiTech. The only administration that the DNR has to undertake is related to
tailoring and adjusting the system for changes in your operations and within your network of parks or
users. These activities include adding and deleting users, extending or revoking access privileges,
tailoring user-defined activities and other similar activities.

Our hosting facility boasts the latest in physical and data security. It is served by redundant power
grids, redundant network access and is staffed 24 hours a day. Our installation is compliant with CJIS
standards.




One Nearby Source

All the proposed EmergiTech software is directly developed, sold, maintained, and serviced by
EmergiTech. In a few cases there are a few third-party add-ons--such as optional crime scene drawing
or accident drawing tools—but the system we are proposing is a highly integrated set of modules rather
than a set of programs that are cobbled together from multiple sources. This means that you enjoy
better support and better long-term continuity in product upgrades.

Our maintenance support includes 24/7 phone support and can meet all the service responses outlined
in the RFP.

We provide extensive on-line support, state-of-the art training and professional project management.
With over three decades of installation experience under our belt, the EmergiTech Service Team will
work with DNR to develop an implementation plan to ensure a smooth installation and provide the best
support after the installation.

We host an annual training conference in Columbus, Ohio every year. This three-day event is designed
to provide updates to users, seek user feedback on product initiatives and new product ideas, and
better equip our customers to maximize the use of their EmergiTech system. The conference
consistently earns very high reviews from the participants.

We’re here to help

Thank you for the opportunity to respond to your request for pricing and information. EmergiTech
recognizes the immense importance of this undertaking for the West Virginia Department of Natural
Resources. We are committed to providing outstanding results based on industry standard hardware
architecture, a superior family of software products, excellent project implementation management.
We seek always to comport ourselves in a manner that is above reproach. We believe successful
commerce is anchored to the honest and straight-forward dealing. We promise that we’ll always strive
to deliver no less than our best.

We look forward to the opportunity to demonstrate all the different features and options available
with the EmergiTech solution that we believe can help meet the needs of the West Virginia Department
of Natural Resources for many years to come,



Who We Are

EmergiTech delivers one of the industry’s most tightly-
integrated portfolios of public safety software. For the past
25-years, over 300 state and local government agencies
throughout the country have put their trust in EmergiTech.
A privately held company, EmergiTech designs, develops,
and implements user-friendly, cost-effective, Microsoft
Windows™-based applications. EmergiTech has been, from
its inception, one of the few companies that focuses
exclusively on serving the people who serve the public.

What We Do

As our customers’ trusted technology ally, EmergiTech
provides the best solutions for public safety agencies to
streamline operations and maximize return on investment.
Our long history and deep industry knowledge enable us to
provide customers with specialized products that adapt to
their changing world. We deliver on our commitments,
building strong relationships with them and enable them to
better serve their communities.

We differentiate ourselves in the public safety software
marketplace by providing outstanding service and support.
Our client services organization encourages candid
collaboration with our clients and monitors our progress in
meeting their needs. These programs enable us to build
long-term partnerships with our customers. One of our core
focuses is to proactively strengthening these relationships.

How We Do It

EMERGITECH AT A GLANCE

Company: EmergiTech, Inc.

Products: Windows™-based NG Ready 9-1-1
Computer Aided Dispatch, Law Enforcement
Records Management System, Mobile Data,
Jail Management, Field Reporting, Civil
Processing, Fire/EMS Records Management,
Information Sharing, and Mapping.
Company Size; 40+

Existing Customers: 300+

Company Headquarters: Columbus, OH

Company Address: 2545 Farmers Drive, Suite
250, Columbus, OH 43235

Company Phone: 614.866.6712
Company Fax: 614.866.9208

Toll Free: 800.772,6125

Website: www.emergitech.com

Our software suite is built around the key principles of integration and scalability. Each EmergiTech
product is designed to interface with all of our other systems and then grow as our customer does,
We offer Enhanced 9-1-1, Computer Aided Dispatch, Law Enforcement Records Management System,
Mobile Data, Jail Management, Field Reporting, Civil Processing, Fire/EMS Records Management, and
Information Sharing applications. Our software is delivered on the Microsoft Windows™ operating
platform, ensuring operation stability. We use our comprehensive project management and
engineering teams to ensure high-quality installations. Our software enables our customers to
quickly respond to changing dynamics and increase the effectiveness of their response to emergency

situations.

2545 Farmers Drive, Suite 250 / Columbus, OH 43235 / 614,339.8300

www.emergitech.com




DIVISION OF NATURAL RESOURCES, WV
SECTION 4.0- PRODUCT INFORMATION

SECTION 4.0
PRODUCT INFORMATION

Overview

The EmergiTech suite of software proposed for the Division of Natural Resources is designed to
function as an integrated system of software products. Modules such as business files and master
name indexes are shared across the software modules, thus allowing the user to share important
information increasing officer/responder safety and efficiency. The proposed system utilizes the
concepts of reusing stored data, (enter it once and reuse).

The following sections provide more detailed descriptions of the various software
modules proposed:

INTERBADge™ RECORDS MANAGEMENT SOFTWARE
Information is the most powerful weapon law enforcement agencies have in the fight against crime.

Field officers and investigators have a continuous need to document and access specific information,
such as outstanding warrants, the location of an incident and arrest records. Recording and gathering
this information can be a tedious and time-consuming process, particularly if the data is not managed
efficiently. Law enforcement and public safety agencies require tools that reduce the amount of time
that officers spend on investigative research, paperwork, record keeping and related tasks. The
solution is EmergiTech’s Records Management System (INTERBADge™), which provides instant, around-
the-clock access to vital information.

The simple design of INTERBADge™ allows information on individuals, incidents, warrants, property
items and more to be retrieved with a single search. No time is wasted searching in various places for
data. When data is entered or files are updated, the new information is automatically recorded in all
appropriate files throughout the system. INTERBADge™ even finds records when precise search
parameters are unavailable.

With INTERBADge™, report generation becomes a simple task which can be completed in minutes,
INTERBADge™ provides easy access to all of the data required for meeting National Crime Information
Computer (NCIC), National Incident Based Reporting System (NIBRS) and Law Enforcement Information
Network (LEIN) standards and completing other federal, state and departmental reports. These
standardized reports, as well as agency-defined reports, can be pre-programmed into the system so
that they can be completed quickly.

Functions
Event processing Property & Evidence Interactive/relational DB
Criminal offense reports Wants & Warrants Mayor’s Court Management
Adult/juvenile arrest Case Management House/business monitoring
Field interviews Personnel management State incident & accident forms
Multiple narratives NIBRS Compliant Optional Report Writer
Citations Intelligent Processing™ Optional scene diagramming
Accidents Password Security Gang Affiliation

Booking

Missing persons Master Name




Benefits
o Affordable pricing allows you to be fiscally responsible with taxpayers’ money
Improves your response to citizens’ needs
Availability of vital information greatly enhances your ability to safeguard officers
Dramatically reduces the amount of time spent on reporting to state and federal agencies
Increases employee productivity by spending less time on paperwork, thereby, increasing the
time they spend protecting the citizens of your jurisdiction
Retrieving information for crime analysis and statistical purposes is accomplished in minutes
instead of days as in a manual environment
Information storage is free from the hazard of misplaced paperwork and unauthorized access
Collects, gathers and stores incident information in a central database
Eliminates redundant data entry
Maximizes the availability of data to authorized personnel
Allows for automated data collection and processing from the field
Enhances investigative and crime activity analysis capabilities
Enables quick and easy production of required federal and state reports
Reduces the time required for report preparation
Provides ad hoc reporting capabilities
Provides a secure environment for sensitive criminal activity information (i.e. juvenile records)
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INTERSHAre™ DATA SHARING SOFTWARE

INTERSHAre™ taps multiple databases to present relevant information through a simple interface,
accessible in the field, at an agency or even through the internet. This tool is useful for field
operations, media access and other investigational activity. Interagency task forces for homeland
security and drug trafficking find great benefit in this system as well.

This SQL-based system supports access through all types of IP-based network infrastructures. There is
no special client requirement, so a vast array of hardware clients can be supported.

Features
e Each data owner defines the rules for access, and those rules shape the experience of the

requesting person or agency.

Aggregates data from multiple agencies Information Interoperability

Secure access to data locally of remotely

No Client software to install

Use your server or our server

Access shared regional law enforcement data

Extensive search, drill down capability

Mobile access to local, regional, state, federal data

Can offer limited, agency controlled access to public and media

Web-based administration

Mobile Law Enforcement
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The following section provides more detailed descriptions of the various hardware

server requirements,

General Hardware recommendations for Standard Application Server

MINIMUM SERVER REQUIREMENTS

PROCESSOR SPEED 2.4 GHz

MEMORY 16 GB

HARD DRIVE(S) (6) 300 GB SAS Hot-Swappable Hard Drives, 3 RAID1 Configurations
RAID CARD (IF Minimum 512M Cache

APPLICABLE)

ETHERNET CARD Dual Gigabit Ethernet NIC

OPERATING SYSTEM MS Windows Server 2008 x64 R2 SP1 Standard Edition with appropriate

number of CALs.

Additionally: SQL Server 2008 R2 x64 Standard with appropriate
number of CALs, Dual power supplies, embedded remote managed,
DVD-RW, and external backup with 500GB or larger cartridges.

Please Note: No hardware pricing has been included in this proposal.
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DISPATCH | RECORDS | JAIL | CIVIL | MUG SHOT | FIRE | EMS | MOBILE | MAPPING | SHARE

INTERBADge™ Law Records Management

EmergiTech software is directly developed, sold, maintained, and
serviced by EmergiTech. EmergiTech's INTERBADge ™
application is highly integrated, sharing such things as a master
name file throughout application. This allows for maximum data
sharing, leading to better record keeping and correction officer’s
safety. In addition, data entered “flows” through the system, from
the officer entering new information, to the officer updating existing
information.

INTERBADge ™ Records Management Software solution creates
an easy to use interaction between your law enforcement officers
and dispatchers.

o Master Name Eliminates duplicate data entry by
sharing with all EmergiTech applications.
Change only the information that needs

updated.

o Adult/Juvenile Arrest Allows you fo configure and maintain a
difference helween an Adult and Juvenile

which is critical in Wisconsin.

Multiple Narratives Allows for officer to give better
information to the case for multiple

narrative types.

o Properly tracking Streamline issuance and receiving with

the use of templates.

o Case Management Increase employee productivity by

spending less time on paperwork.

o Integrated Mug Shot Caplure  No need for a separate application.

o State incident & accident forms  System prints NIBRS and accident forms.

e Reporling Professional — looking reports enhance

the image of your community.

o Personnel Management Integrated staff management tools.

o 3rd Party Interfaces Allows you to interface to the "hest of

breed” for many ancillary applications.

- Event processing

- Adultfjuvenile arrest
- Field interviews
- Multiple narratives

INTERBADge™ At a Glance

Sophisticated and comprehensive yet easy to use = you
do not need to be a computer expert.

Professional easy-to-read laser quality reports.
Completely integrated with EmergiTech's
INTERSUIte™ software.

Streamlines dispatch operations.

Runs on single user personal computers or multi-user
networks.

State-of-the-art 32 bit MS Windows compliant providing
multi-tasking and superior processing speed.

Flexible to allow for growth = no record limit.

Password Securily that allows you to limit users'
access.

Mouse or keyboard controlled based on user
preference.

Adjustable window user preferences sellings.

With INTERBADge™, the availabllity of vital
information greatly enhances your ability to safeguard
correction officers. [n addition, it dramatically reduces

the amount of time spent on reporting to state and
federal agencies. With the ability to retrieve information

for crime analysis and statistical information; tasks are
accomplished in minutes instead of days. Reducing the
time spent on paperwork by the staff increases the time
spent in the field protecting the citizens of your
jurisdiction

FUNDAMENTAL FEATURES

- Property & Evidence

Criminal offense - Wants & Warrants

reports
- Case Management

Personnel management
NIBRS Compliant
Citations - Intelligent Processing™

- Accidents - Password Security
- Missing persons

- State Incident Forms
- Gang affiliation Booking

- Master Name
Interactive/Relational DB

2545 Farmers Drive, Suite 250 / Columbus, OH 43235/ 614,339.8300

www.emerditech.com
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Sample Report

INTERPRODUCts™
Standard Reporting Views

Displayed below is just one example of the report. Other fields may be added or
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= Sample Report

INTERPRODUCEs™
Standard Reporting Views

Displayed below is just onegxamplepfthe report. Other fields may be added or

EmergiTech Inc. 4 mo7
Badge Arrests 142547 am

112412007 To 21/2007
Mame I Addrece Raos aex

DCB Dicpotilicn

DOE, JANE Write F
1234 EBRCAD 4T COLUMBUA, OH 122488

Qffense Arrests

o1 e77 Clzared Adur Arrest

Arrost Mumber  Airast Officer Arrest Dite ! Time Arost Locinken
0107000202  ADMINETRATOR, 012412007 113324 1234 ENANST COLUMBLUS OH 437150
nlitadge
i 1 oz Qurastn Capute
DOE, JOHN A JR White [ C20INMETE Clzared Adun Arrest
1234 EMAIN 8T 101 COLUMEBEUS, OH 42042
ArwstHumbee  Ausst Offcer Srreat Dide ) Ting Anpstlocities
01-07-020203 ﬁ-?wu fTRATOR. 01122057 14014 1234 ENan 8T 101 Coumbus OH 43268
intetadje
Chaige Counls Offemie Clins ONess0 Doserislon
1 2 003 Cusiady Dspti
2 i cos Daresto Chpute
3 4 oo Fastidong Crder
4 3 o7 FPropoily Damage
04-07-00020¢  ADMINBTRATOR. 02012007 134040
fnliwbadge
i 1 018 ARREST FOR OTHER AGENCY
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Fage 1ol
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INTERPRODUCEs™
Standard Reporting Views

= Sample Report

Displayed below is just one example of the report. Other fields may be added or
fields removed to suit your needs.

SRENAT
1230 40 p=
lAasiar Hame Allas
Macler Lact Hame Matéer Firet Hame Macier Hams o  Masfer 88N Ho  Macler Phona
DOE JANE 147108 000.00.0000  (EE6) EEE-BEES
DOB: 61/04i1677 1224 E BROAD 4T COLUMBUA, OH 123468
Allag Lost Mane Allag_Firal Harte Alas Hiing N2 Allas_SE8H Mo
EMITH JENNIFER 280 000-00-0000
g Allaces 1
DOE JOHHN 184461 1283.45.5878  (Z1@)e33-BBi3
DOS8: (221876 12346 SOUTH AT, 111 COLUMEUS, OH 44111
Allag_Lost Hirne Allas_First Hapte Allag Mine Ho Allas _SEH Mo
BUBEA 2HTE 173455578
(573 TR VA R ) T o]
EMITH DAVE i 0548.70-6543
podE:  elHE0
#Allacee 2
- Fage tofd
Emergilech,

=
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Sample Report

INTERPRODUCts™
Standard Reporting Views

Displayed below is just one example of the INTERBADge™ Citations report. Other

EmergiTech Inc. 511012007
Citations S-S
01/01/2007 To 05/10/2007
Person Name / Address
DOE, JANE
1234 E BROAD ST COLUMBUS, OH 123456
Incident # CAD# Call Type Incident Date
1 8758 0212712007 434.05A Speed Limitations Over Bridges 35 65 [JELON
H 2 WARNING 022772007 432.17(A) FAILURE TO YIELD RT. OF WAY AT
STOP SIGN
DOE, JOHN AL
12345 SOUTH ST. 111 COLUMBUS, OH 44111
Incident # CAD # Call Type Incident Date
1 1 0212672007 4340384 Speed - 35 MPH Zone s 47 [ 12|
2 2 0272812007 438.29(B)1) SEAT BELT - DRIVER
3 3 0272812007 438254 Stop Lights
EmergiTech Inc. 5/10/2007
Citations St
01/01/2007 To 05/10/2007
Person Name / Address
Traffic | Warning Total
Speed 2 0 2
Fallure To Yield 0 1 1 F
Seathelt Violations 0 1 1
Stop Sign 1 0 1
Total 3 2 5
EmergiTech

Publc Sofely Solteare



INTERPRODUCts™
Standard Reporting Views

= Sample Report

Displayed below is just one example of the House and Business Check report.
Other fields may be added or fields removed to suit vour needs.

House and Business Checks 51102007
Vacatlon Check BAcaam
Id No Entered Date  Name / Address Phone Disposition Leave Date Return Date
807 03/26/2007 DOE, JOHN (614) 555-5555 A 03/2712007  04/15/2007
12345 SOUTH ST. 111 COLUMBUS, OH 44111
Light First Light Bed Light Living Light Second
Llaht Front Llaht Back Eloor Room Room Eloor Paper Stop
Yes No Yes No No Yes Yes
Comments
NEW HOUSE CHECK
Contact Information
Call Order Name Relationship Day Phone Cell Phone Key Holder On Premises
1 DOE, JANE WIFE (614) 555-5555 (614) 555-1234 Y N
2 DOE, JOHN JR SON (614) 555-6555 (614) 5554444 Y Y
3 SMITH, JAMES FRIEND (614) 555-1111  (614) 555-2222 Y N
Check Information
8¢q No Check Officer Start Date I Time End Date / Time Elapse Time
1 ADMINISTRATOR, Interbadge 3127/2007 11:44:21  3/27/2007 12.00:00 00:15:38
2 ADMINISTRATOR, Interbadge 372812007 12:12:07  3/26/2007 12:15.00 00:02:52
=
EmergiTech’

Pubitc Sofaly Software
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Sample Report

INTERPRODUCts™
Standard Reporting Views

Displayed below is just one example of the Rolodex report. Other fields may be

added or fields removed to suit your needs.

Rolodex

51072007
10.00:49 am

CustiD  Company Name
1464 EmergiTech Inc

City: Columbus State: Chio
Address: 1234 EMaln St Columbus, OH 43068
Contacet Information:
John Doe
Ehono Phone Type
614-565-1234 Ext: Cell
614-565-5554 Ext: 123 Fax
614-655-7777 Ext: Home
614-555-5555 Ext: 456 Work

.._:A

EmergiTech

Public Sofely Softeurc



Sample Report

INTERPRODUCts™
Standard Reporting Views

Displayed below is just one example of the report. Other fields may be added or

fields removed to suit your needs.

——
—

Warrants 511012007
10.38:21 am
Active

Sort Order Selected: Street Name, City
Warrant Ho: Court Case No: Issue Date / Time Pickup Radius
01-07-.000003 2/28107 14:16:38 100 Miles
DOE, JANE 1286.02(3) Storing Of Junk Or Refuse
1234 E BROAD ST COLUMBUS, OH 123456 Bond: $100.00
Race: W Sex: F DOB: 01/01/1977 Current Age: 30
Eye Color: GRN Hair Color: BRO Resldence Status: 2
Height: 504 Welght: 10
Service Information;
Entry Date Number  Disposition Service Date Olficer Unit No
0212812007 1 Servica Allempted 021282007 1
02/28/2007 2 Confirmed Active 0272812007 1
0272812007 3 Located 02/28/2007 1
01-07-000002 123456 2/28/07 14:07:39 Slatewide
DOE, JOHN AL 2913.02 Theft
12345 SOUTH ST. 111 COLUMBUS, OH 44111 Bond: $2,600.00
Race: W Sex: M DOB: 09/02/1976 Current Age: 31
Eye Color: BLU Hair Color: BRO Residence Status: 2
Height: 505 Welght: 175
Seivice lnformation;
Entry Date Number  Disposition Service Date Officer Unit No
02/2812007 1 Service Altempted 0212872007 1 324
0272872007 2 Confirmed Active 021282007 1
022872007 3 Located 0212802007 1

-‘.:A
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INTERPRODUCts™
Standard Reporting Views

Warrants £110/2007
10:38:21 am
Active
Sort Order Selected: Street Hame, City
Warrant Ho: Court Case Ho: Issue Date | Time Pickup Radius
Warrants Issued by Offense
'ms‘.f gs:mkoa Rafuts,

Theft
50.00%

=
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INTERPRODUCts™
Standard Reporting Views
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Sample Report
Displayed below is just one example of the report. Other fields may be added or

EMERGITECH POLICE DEPARTMENT 11/03/2007
Badge Events with Charges 10:02:42
01/01/2006 - 03/31/2006
Event No Event Type Date / Time Event Disposition Disposition Date
Name Count Charge Charge Disposition
01-06.000003 DOMESTIC ACTIVE ASSAULT 03/07/2006 10:21 ARREST MADE 03/08/2006
! DOE, JAMNE 1 *‘DOMESTIC ABUSE ASSAULT W/ DISPLAYING PENDING
\
Events Total Charges Total
DOMESTIC ACTIVE ASSAULT 1 ‘DOMESTIC ABUSE ASSAULT W/ DISPLAYING 1
WEAPON
Total 1
Total 1
|
|
|

i %
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INTERPRODUCts™
Standard Reporting Views

o
e
Sample Report

Displayed below is just one example of the report. Other fields may be added or

ot Ny
= EMERGITECH POLICE DEPARTMENT
inteqein Badue Events with Offenses
? 01/01/2006 To 03/31/2006
Event # Oocur From Date  Rpt Date Reporting Officer Event Type Event Comment
01-03-000003 03/07/2008 03/07/2008 MCTAGUE DOMA
Hum Offepse Deseription Deqree Local State Atempt Commit
1 708.2A(2C) 'DOMESTIC ABUSE ASSAULT MA State Commitled/Conspiracy
W/ DISPLAYING WEAPON
Weapon Racial Ethnic Sexual Religious  Alechol Drug Computer
HANDGUN No No No Yes Yes No
Total
DOMA MA DOMESTIC ABUSE ASSAULT W/ DISPLAYIN 1
Degree Total 1
Incident Type Total: 1
Grand Total: 1
EmergiTech

Pubic Safely Software




—

== Sample Report

INTERPRODUCEs™
Standard Reporting Views

Displayed below is just one example of the report. Other fields may be added or
fields removed to suit your needs.

Business Information with Contacts

110622007
10:18:47

1dHo:

Looal Comman Looation:
Looation Name:
Addrege:

County:
Phone:
Looalion Type 1:

Zone:

Key No.:

olherHo.:

Cade Ho.:

Hame:

Looallon of Atarm Panei:

General
€35
Yes
MCDOMALD SHOWROOM
4035 MCDOMNALD DR
DUSUGUE, IA 52004
DUSUGUE
£§2-E474 Fax:
BPECIALTY £TORE (TV, Looallon Typa 2:
FURi&52)
. Esal Diclrlot:
Map Rel:
Panlo Buiton:
Fire Alarm:
Profeoted Poinls:
Knox Box:
&prinklar:

Aecsl infermation:
Cammants:

Contact Information
Entry Dala: 11/412C03 Call Order: 1 Active: N>
Name: DUESRKESN, ROGER

: MANAGER
Day Pnene: (533)333-3184 3 Nignt Phone: (£§3) S83-a184

Cell Phane:

Entry Date: 117112003 Call Order: 2 Aclive: No
Name: MCCASRTY, TIM

Day Phone: (£63) S22-57€8 3 Night Phone: (583} E82-8769
Cali Phone:

Entry Dale: 111112003 Call Order: 3 Acllve: No
Name: DIDEACH, DEB

Day Phone: (E63) £37-7758 : Nighl Phone: (553) E£7-7758
Ceali Phone:

Fage 1ol 1

ﬁmmg’gm

Sahly It
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INTERPRODUCEs™
Standard Reporting Views

Sample Report

Displayed below is just one example of the report. Other fields may be added or
fisid:s removed to suit your needs.

EMERGITECH POLICE DEPARTMENT 11042007
01/01/2005 - 01/312006 R
Top 10 Accident Locations
oo | @1 | 62 | €3 | 04 |05 | od | o7 |68 | 03 | t2 | 11 n 1] 14 18|18 i " il a|n ol
AR A R A A A o o L e | e | he | b | ne | br | Accideats

14 DODGE OUBUQUEIA 1 1 4 1 1 1 | 2 1 § 4 é ¢ 2 3 2 2 2 1 2 49
f4E8 B 16TH OUBUQUEILA 1 1 2 1 1 1 1 2 2 2 5 1 ) 3 3 4 4 4 1 42
9 DODOEROCUST 1 v oo 2] e 3l o] o] o] of 2 AR 26
DuBUQUEIA
it DODOE DUBUQUEIA 1| 2 2 o] o o1 o oo o] & 2| 2| 2 1 2| 2 2%
53601
1460 B 16TH OUBUQUEIA 1 1 | 2 1 2 2 2 1 3 [ 1 25
szt01
0 DODGEXCEDAR CROBE 1 \ 1 s| s 2] o 2] 2 1 1 [ 29
DUBUQUE
1845 GREYHOUHD PARK RD 2 2 1 2 2 1 1 r 1 2 2 1 1 20
DUBUQUE 14
1 DODOEDEVON DUBUQUE 2 1 2 1 3 1 § 1 2 1 19
1A
1263 KERRKIAN RD 1 1 1 2 ] 2 1 1 3] 3 1N ] 19
DUBUQUE 1A
0 KORTHWEAT 1 2 1 1 2 2 1 2 2 2 2 18
ARTERIALIASBURY
Othita e 8 ¢4 62| 43| 47| 76| w7 | 258 | 223 | 259 | 253 | 310 | 233 | 337 432 | 440 |ary | 333 | 327 | 2% | 270 | 2% | 188 5680

OrandTotal | 121 | &8 €8 | 70| 46 43 g8 | 181 | 250 | 231 | 228 | 273 | a2a | 316 | 416 | 459 | 462 | 443 | 413 | BT S04 | 206 | 240 | 188 5944
é 1 Page i cl3
EmerglTech
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== Sample Report

INTERPRODUCts™
Standard Reporting Views

Displayed below is just one example of the report. Other fields may be added or
fields removed to suit your needs.

EMERGITECH POLICE DEPARTMENT
Tow List
08/01/2006 to 08/31/2006

1110872007
13:16.08

Vehicle Make:
Vehicle Model:

Body:

Tow Date:
Tow Company:

Tow To Location:

Towed By:
Tow Reason:
Hold:

Impound Date:
Impound Reason:
Impound Location:

Ordered By:

Release Date:
Release To:
Release Type:
Release By:
Authorized By:

Vehicle Inventory:

Owner Name:
Owner Address:
Owner Home Phone:
Owner Verified By:

Report Number: 01-06-000016

Chevrolet Plate No.: ABC123
Blazer Plate State: CH
VIN: 1230872358788h5

087262003 Time: &:53

DAVIS TOWING 533-582-7

840 ROOSEVELT
DUBUQUE, IA

No Hold Reason:
Time:

DAVIS TOWING 553-583-7851

Time: Release Contents: NO

Date:
Date:

Owner Work Phone:

Tow Number:

Color 1: BROWN
Calor2:

—
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== Sample Report

Displayed below is just one example of the report.

fields removed to suit your needs.

INTERPRODUCEs™
Standard Reporting Views

Other fields may be added or

E 9-1-1 Log Listing
01/03/2005 To 01/03/2005
00:00.00 - 08:00.00
Type of Call: CTX Date: 01/03/2005 Positlon: 2 Trunk: 1 Wirelass: No
Connect: 07:40:26 Answer: 07:40:33 Disconnect: 07:45:08 OnHold: 00:00:00  Transfer:
Phone: (440) 349-5820 Ring Time: 00:00:07 Talk Time: 00:04:35 Hold Time: 16:19;27  Transfer &
Name: SWAGELOK COMPANY
Address: 31600 AURORA RD A SOLON, OH
Pllot: (440) 248-4600
PSAP:
Police: Solon
Fire: Solon
EMS: Solon
Call Back:
illlnit!kallllltninllllllituﬂl1Alal|illllﬂuhtniiAlla*lllllAlsﬁAAnlllaﬁtlllllﬁiilllllnnnllliliillﬂllltallllll!ilIn‘llalaaillllaklnnllili'
Land Line | Total Calls
1 1
EmergiTech
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== Sample Report

Displayed below is just one example of the report. Other fields may be added or

fields removed to suit your needs.

INTERPRODUCts™
Standard Reporting Views

POLICE DEPARTMENT
Equipment Inventory
01/01/2007 - 11/06/2007

11/04:2007
15:18:30

Item Information

Inventory Number: 102

Type
1Aake:
Size

: Qun
: Ruger
: Large

Color: ivory
Assigned To: ADMINISTRATOR, Interbadge

Model: 357
Caliber Size: 357 Magnum
Serial Number: 3262354325
Location: Sheriff

Purchase Information

Purchase Reason

Purchase Date: 01/102007
Purchase Order No.: 4853485
Purchase Auth. By: ADMNISTRATOR, Interbadge

: New Qun

Disposal Date:
Disposal Auth. Date:

Purchase Authorize Date: 01/31/12007

Unit Cost: § 500.C0

Disposal Method:
Disposal Auth. By:

Comments

News Gun

Issue Information

Date lssued: 01/01/2007
lssued To: ADMNISTRATOR, Intetbadge

Issued By: ADMNISTRATOR, Intertbadge

Issued Condition: Excellent Shaps

Return Date: Refurned Condition:
Receiving Officer:
Review Officer: Review Date:
EmergiTech
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INTERPRODUCts™
Standard Reporting Views

= Sample Report

Displayed below is just one example of the report. Other fields may be added or

EMERGITECH POLICE DEPARTMENT 1022007
s 342
Events with Additional Narratives
09/01/2007 To 0310172607

Evant #
Local Rpt  Report Date From/To Date Reporting OMicer Evenl Type Evant Commant
01-07-007394 09042007 03012007 1 ADAUNISTRA CRIMINAL OFFENSE Criminal Damage
07-02645 03022007  Beal: NORTH
Narralive Humber Narrative Type Marralive Date  Narrative Office Tople

1 Dispaten Narrallve 02/04/2007 VAJDICH TRANSFERED FROM CAD

Narcative Detalls
DANAGE TO POOL & WINDO'NS SHOT VW/BB'S
CRIMINAL DAMAGE RPTRO7-02545

Narralive Humbar Narrative Typs Marralive Date  Narratlve Olfice Tople

2 Inllia Report 02:04/2007 VAJDICH Crinvnal Damags
Hartallvs Detalls
Ou Tuesday 09-04-07 at 1825 hours T met with the Victim at bis residence, to take a criminal damage repest. He
stated that benween Sanwday 00-01-07 at 2200 hours avd Sunday 09-02-07 at 0500 hours uukuown person(s)
damaged his property. Jim stated that on Sundsy momiing Lis wife was wateriug tla flowers znd roticed that the
double glass paue window in the front of the house was broken and cracked paar the borom bacaute it was shot with
a BB. He statad his wife waters the flowers every momiug and did not tee the damage on Sahirday momiug.

He went into the back yard by the above grownd swinming pool and neticed a screwdriver lying near a foam peol
float that Liad been damagad. He said L2 also saw that a nubber raft aud another foam pool float were damagzed with a
screwdriver. Ha ttated a plece of scrap weod was lying ou the ground and it appears tae wood was gougad up with
the screwdriver. Jim stated be did notice that the gate on the south side of the houts was not closed. He stated he
always keeps the zate closed. Jim stated Lie estimates the cost to rapair the windew at $300.00 but do=s not know
uatil a repair company takes a look at tha window. He statad the estimated fotal amount to replace the three damagad
pool itens is $30.00.

g B Fage fatt
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INTERPRODUCts™
Standard Reporting Views

Sample Report

Displayed below is just one example of the report. Other fields may be added or
fields removed to suit your needs.

EMERGITECH POLICE DEPARTMENT 11/08/2007
10.00:31
Events with Persons Involved
09/01/2007 To 09/30/2007
Event #
Local Rpt#  ReportDate From/ToDate  Reporting Officer Event Type Event Comment
01-07-007304  09/04/2007  09/01/2007 1 ADMINISTRATOR  CRIMINAL OFFENSE  Criminal Damage
07-02645 09/02/2007
Name Type lnvolyed Person SSNNo Address Home Phone Work Phione
Reporlee DOE, JOHN AL 123-45-6789 4456 SOUTHST. APT 21 (555) 555-5555 (555) 555-56555
CLEVELAND, OH 44111
poB: 09/02/1982 Age: 24 YRS Sex: M Race: W Resident; Olher/Non-Resident
vietim DOE, JANE 000-00-0000 1234 E Main ST (555) 555-6556 (555) 655-6555
COLUKMBUS, OH 43212
poB: 01/01/1954 Age: 53YRS Sex: Race: Resident: Resident
EmergiTech
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== Sample Report

INTERPRODUCts™
Standard Reporting Views

Displayed below is just one example of the report. Other fields may be added or

EMERGITECH POLICE DEPARTMENT 11/8/2007
Personnel Tralning 11:26:16 am
01/01/2007 To 09/30/2007
Emp# Employee Name / Address Hire Date Phone / Listed Age Race Sex
1 ADMINISTRATOR, Interbadge (999) 999-9999 Male
Date Course Description Hours Certification / Exp. Date  Score EFee
04/0172007  Windows Windows Vista 4.00 No 100 $99.00
06/06/2007 INTERBADge Admin Admin Tralning 24.00 Yes $200.00
07/0172007  Baslc Training Training 4000 Yes 100 $0.00
|—--i— =
£8.00 $299,00

=
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=< Sample Report

INTERPRODUCts™
Standard Reporting Views

Displayed below is just one example of the report. Other fields may be added or

fields removed to suit your needs.

Alarm Incidents with Alarm Company Information

09/01/2007 to 09/03/2007

Nature Type

CAD Number Rpt Officer  Dispatch Date / Time Incident Date / Time Closed Date/ Time

ALB - ALARM - BURGLARY

070000022931 09/02/2007 12:02:31 09/02/2007 12:01:10  09/02/2007 12:06:57
spositl

CANCELLED ENROUTE
Caller Hame Caller Phone Caller Address
SAl COMMAND CENTER, (800) 432-6533
Location CAD Narratives
503500 MEDHURST AV SOLON BROWN RES/408-2284 FOYER MOTION
OH
Alarm Company, Address Contact Phone
AMERITECH SECURITY LINK MIKE BONACCI (800) £60-7050

070000023018 789 09/03/2007 13:22:51  09/03/2007 13:24:24
Disposition
CANCELLED ENROUTE
Caller Hame Caller Phone Caller Address
ADT, (877) 238-7739
Location CAD Narratives
5101.00 NAIMAN PKWY K SOLON IRON MOUMNTAIN/DOCK DOOR MOTION
OH 44130
Alarm Company Address Contact Phone
GUARDIAN ALARM 1810 JEFFERSON AVE (419) 265-8400

TOLEDO, OH 44100

070000023037 793 09/03/2007 18:07:42 09/03/2007 18:06:08  09/03/2007 18:10:10
Disposition
CANCELLED ENROUTE

Caoller lHame Caller Phone Caller Address
YPS INTEGRATED, (800) 544.9591
CAROL
Location CAD Harratives
264305.00 SOLON RD 100 SOLOM COM BURG AL INDICATION FOYER DOOR AND MOTION BY FRONT DESK
H 44139
Alarm Company Address Contact Phone
YPS INTEGRATED P.O. BOX 080 (800) 544-9591
SECURITY WARREN, OH 44422
EmergiTech
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INTERPRODUCEs™
Standard Reporting Views

Sample Report

Displayed below is just one example of the report. Other fields may be added or
fields removed to suit your needs.

—
e —
11032007
Local Database Information 10:24:40
Hame Address Phone ESN Location
XYZ Bushhess, 100 H MAIN ST CHAGRIN FALLS, OH (440) 247.2637
All Text All Text Hotes

HazardInfo  Hazards Notes

Premise Info  Premisa Holes

e
EmergiTech
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INTERPRODUCts™
Standard Reporting Views

= Sample Report

Displayed below is just one example of the report. Other fields may be added or
fields removed to suit your needs.

W Inmate Visitor Log {% b
EMERGITECH POLICE DEPARTMENT
1110172007 - 1171972007 All Times for JANE DOE (07-01-001134)
Book # Inmate Hame Book Date / Time Viho Visiled Name ID# Relation Length

Log IDe: 10 Log Data: 111192007 [Time: 1854 Ertzred By ADNINISTRATOR. literbadge System Date: 111102007 | Time 1603 |Logged On: ADW NISTRATOR, Irlirbadge
07.01.001134  DOE, JAKE 031072607 1538 {5 DOE. PHIL 220205 Brother 00:14 25
Comment: Test Cenment
]Loqmq; 3 lLopO.lh‘, 111192007 |m..:1m Fr.llred armmmsm.noa.wmm-| System Date: ummor] Tirre 1605 lLchdOn: ADM HISTRATOR, 'nterbadge |
0701001134 DOE, JANE 03/102007 1535 DOE, JOHN 213718 016 11
Commenl: Test Conmant
Leg D8 8 [Loaau: 1ure2007 ]Tme::m [rtered By ATMINISTRATOR. Plurkazgs | System Duie: 117102007 | Tire 1624 ||.mw On: ADM KISTRATOR, interbadge l
GT0103H134  DOBJANE FYNTRTITarreTy DOEJOHNAL 19445+ [rETeTy
Blrike Reason: Mistyped Stike By: ADM HISTRATOR, 'ntarbadge

Girike Hote:  Stwike Hote

Comment: Test Comment

3 Log Entries Printed

--..—;A Repor Options: Include Comnsents » Print Struck Records - Include Strike Delads
; Paga 101
Emerg|Tech
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Sample Report

INTERPRODUCts™

Standard Reporting Views

Displayed below is just one example of the report. Other fields may be added or

Master Business Duplication

11/08/2007
10:48.06

BUSINESS: FAYER CORPORATION

HameNo ~ Address

1228999729 18604 STCLAIR CLEVEALND,
OH 44113

1229001338 18604 ST CLAIR AVE
CLEVELAND, OH

Total For: FIRST USED CARS =2

(216)481-3535

Zone Beat Speclal
8 8

8

Name No Address Phone EAX Zone Beat Specilal
1220000427 (440) 248-3661 1 1
1229000428 (440) 248-3661 1 1
Total For; FAYER CORPORATION =2
BUSINESS: FIRST CONNECTION
Hame No  Address Bhong EAX Zone Beat Special
1228997205 6561 COCHRAN RD SOLON, (440) 248-6181 1 1
OH 44139 LIGHT MANUFACTURING AND
SALES
WIRE HARNESSES, CABLE
ASEMBLIES
M-F 6:30AM-5:30PI, SOME
SATURDAYS, CLEANING
SERVICE WED, FRI, SAT NIGHTS
1228999300 6561 COCHRANRD SOLON, (440) 248-6181 2 2 DNC-5-22-04
OH 44139
Total For: FIRST CONNECTION =2
BUSINESS: FIRST USED CARS
Bhone EAX

8

=
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INTERPRODUCts™

Standard Reporting Views

= Sample Report

Displayed below is just one example of the report. Other fields may be added or

fields removed to suit your needs.

Total For: 1988 FORD RAG =2

Master Vehicle Duplicatlon 11/08/2007
11:00:56

Year Make Model Body Style
1988 BUIC Bulck CEN  Century 48 Sedan, 4 Door
Yehicle ID ViN PlaleNo  Plate State Color1  Color2 Owner Name

4076 1G4AH513XJT433548 DRN2925 OH HMarcon DOE, JOHN

4142 1G4AH513XJT433548  DRN2925 OH Maroon DOE, JOHN
Total For: 1988 BUIC CEN = 2
1988 FORD Ford RAG  Ranger TK Truck
Yehlcleld VM PlateNo  PlatesState Color1 Color2  Owner Name

4785 IFTCR11A9JUB83165 DVIM8562 OH Black DOE, JOHN

4827 IFTCR11A9JUB83165 DVM8562 OH Black DOE, JOHN

Qrand Total: 4

_—
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INTERPRODUCts™

Standard Reporting Views

Sample Report

Displayed below is just one example of the report. Other fields may be added or

EmorgiTech Ing.
Incldant Listing

01/2€72007 14:00:00 fo 0172672007 22:00:00 Dept: 1 To §84

121132008
103245

Onis Timns Cali Mo,
Hature

Cad Losabion Dicpeston

gesd  Zons  Repailirg Olficer Licence Stale / Piste

Law!
Fral
EMS Rpt No

O12ANAT 14:00:88 07 02EQDHNN0E
NO HATURE

Daseatizn Cemmenls

KO ©EPISTON
1ICOWELEVENTHAVE 43201

O124AT 140288 0T 0IL00DDI0R
NO NATURE

Dazestizn Cemmaris

KO CEPISTON
§77C0 \WENGERTRD 43C4

GL2AANT 14048 07 DILQ0DEIOT
FLANE FIJACK

Dspeatizn Cemmarle

ARREST MAZE

242100 VELMAAVE 42211
RFLAMNER

1282307 140808 07 01C00DDN08
NO HATURE

Dapzstion Cemmerle

120100 SUNNY HLLDR 43221
I 953

T13aNeT 14.11:16 07 GALA0D0I08
MEDICAL CISSATCHPROG A

Dzpsa b Comverls

KO D EPOSTON

1ILOW NITHAVE
RFARTHI

01282847 14:11:14 07 02400003110
MCCIDENT FO BIT & RUN

Ospcttion Coerameris

KO DSPOSTON

£3£3 00 CORAL BERRY
KELEWN

17287087 14:01:16 07 HILQDOIITH
ASSAULT FIGHT ACTWE ViEAPON

Dazestin Comrerls:

ARREST LIACE

SRCAWMANAVE 43034
Mo 0 AK

=
EmergiTech
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INTERPRODUCts™
Standard Reporting Views

Evant Number

EMERGITECH POLICE DEPARTMENT
Case Assignments
0170112005 to 12/31/2006

Event Type Assigned Event Dispostion

08

08

Cases Assigned by Officer

M BAKER EDWARD [y EMELOYEE,

i
t

Emerg

Event Number

EMERGITECH POLICE DEPARTMENT
Case Assignments
01/01/2005 to 12!31/2006

Event Type Assigned Event Dispostion

iTech

Publc Safely Softaxre

Cases By Event Disposition

Lot

M OARRESTMACE (o SRLHMTOUTHOE |




INTERPRODUCts™
Standard Reporting Views

<= Sample Report

Displayed below is just one example of the report. Other fields may be added or

EmergiTech Ino,
Avarage Uni Calle by Hour
B101AT - 123122007

10'132023
94504

4.25

4.00
375

3.50

3.25
3.00
2,15
2.50
2.25

2,00

1.75
1.50

1.25

1.00

P PSSO ODSS O P PP

P L ELE L PO SO SO O

R T S 2

=@~ Sunday ~@-Monday -@-Tuesday  -@-Wednesday -@-Thursday Friday ~@-Saturday

=
EmeegiTech

=
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INTERPRODUCts™
Standard Reporting Views

<= Sample Report

Displayed below is just one example of the report. Other fields may be added or
field é

EMERGITECH POLICE DEPARTMENT 1612032
SHIFT REPORT 01/0172007 To 12/131/2007 o245
ACTIVITY OF CHARGES 0700 To 14538
Dafjran Description Count
| cLass ¢ FeLOnY [
Evant Ho. Evant Typa Offlcar
[or-o7-caoi18 ASSAULT FIGHT ACTIVE WWEAPON EVPLOYEE EMERGITECH
Dagres Description Count
[ SIMPLE MISDEMEANOR 1
Event Ho. Event Typa Ofilcer
l 01-07-0A0115 ANIPAL CRUELTY NEGLECT EWPLOYZE.EMERGITECH ]
.__q:-d
. Page 1of 1
Emorg|fuch,
————
-} -
EmergiTech
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DIVISION OF NATURAL RESOURCES, WV

L

SECTION 5.0- PROJECT IMPLEMENTATION

SECTION 5.0
PROJECT IMPLEMENTATION AND PROJECT MANAGEMENT

Upon selection as the vendor of choice for the Division of Natural Resources project, EmergiTech
will appoint a senior staff member as the Project Manager. The Project Manager will collaborate
with the department in a joint effort to develop and refine a project plan that meets the goals and
timeline of the department. Communication is the foundation of a productive business relationship
and the project manager is responsible for facilitating this communication.

Upon contract award, we will work with DNR to schedule a Kickoff Meeting. The Kickoff Meeting
agenda will include final details, such as identifying team members for both EmergiTech and DNR,
project scope review, pricing, deliverables, project milestones and overall project timeline.
EmergiTech will obtain primary contact names for any other vendors involved in the project.
EmergiTech will then contact each vendor to discuss compatibility and interfacing issues as well as
keeping them informed of project milestones.

The EmergiTech Team plans to utilize a checklist methodology that will be published in detail upon
bid award. Itemized checklists will enumerate actions and activities, and will also monitor events
that comprise individual steps or activities to complete the proposed implementation plan. The
EmergiTech Team will provide the DNR’s team with a finalized version of the project plan after the
Kickoff Meeting.

During the implementation and setup phase, the EmergiTech Project Manager will continually
communicate project issues to the DNR’s Project Manager during regularly scheduled status review
meetings, in addition to regular email and telephone updates. This activity will continue
throughout the duration of the relationship.

In addition, the EmergiTech Project Manager, as well as Training and Help Desk staff will continue
to work with the DNR personnel to ensure that file setup is progressing normally and that staff is
trained and ready to “go live.”

As requested in the RFP, EmergiTech will provide the scope, duration, and location of the proposed
training. Separate training for users and supervisors is acceptable. Training will be scheduled as
close to the installation date as practical, and be in concert with the scheduling needs of DNR.

Numerous on-site visits from the EmergiTech staff will occur during the implementation phase and
staff will be standing by in case of problems during “go live.” All installation is performed by
factory trained EmergiTech service technicians.

Upon selection as the vendor of choice we will prepare a Statement of Work specifically designed
for DNR, and it will serve as the complete framework for our business relationship.



DIVISION OF NATURAL RESOURCES, WV
SECTION 6.0- TRAINING

SECTION 6.0
: TRAINING

Product Description: INTERBADge™ Records Management

PN A ALl -4 # of Classes: 1 Class Sessions

# of Students: Up to 4 Students

# of Days: 2 Days Each Class Session
Location: On-Site

User Training: # of Classes: 2 Class Sessions

# of Students: Up to 6 Students (12 Total Students Tramed)
# of Days: 3 Days Each Class Session

Location; On-Site

\ EmergiTech has quoted Administrative and User Training to take place on-site in South Charleston,
WV as requested in the RFP.

The Training Process

‘ We have organized a comprehensive training program that not only provides the initial required
training, but also equips DNR with the ability to continue training internally as needed in the future.

] EmergiTech’s Training Staff takes pride in making sure that our customers receive the best training
possible and that they have a good comprehension of our systems at the end of the training course.
Training will include sufficient information and experience to familiarize communications, law

i enforcement, and maintenance personnel with system features and operations for their particular

| assignments. Training course will include a class syllabus and training manual.

EmergiTech’s training instructors have extensive knowledge of the system and are able to provide a

‘ great deal of hands-on training. Currently, EmergiTech has three instructors and five full-time

| support representatives that are always available to answer any questions regarding the systems’
operations. All of the instructors have public as well as private sector experience in using

‘ computers as an aid in the completion of daily task assignments.

The administrator class will familiarize administrative personnel with DBMS structure, program, user
\ and setups, and ordinary maintenance and functionality. This training will assist administrative
personnel in isolating and resolving possible problems with the system and provide front-line support
to the end users. This will include backup procedures, table file maintenance and support
‘ procedures.

The user training class will provide training on all non-administrative functions. The Administrator
training will be conducted in advance of the User training so that the administrators will have an

‘ opportunity to set up their system prior to the time the users start their training. This data can

' then used during the user training class, providing the users with a training environment that is




similar to what they will be using on the live system and enabling users to begin working with the
system immediately after their training is completed.

Ongoing Training

We are more than willing to answer any questions our users might have and have a dedicated “Help
Desk” in place to ensure that our customers are given the best treatment possible. We are willing
to go the extra mile to make sure that any problems are taken care of. We keep detailed electronic
records of any calls that we receive so that we can document any problems or suggestions that have
been reported to us by our customer base. This also allows us to look for trends in these reports
which better helps us focus our development efforts on areas that are important to our customer
base.

The proposed software does provide for the creation of an on-line training environment where the
System Administrator can create a separate data path so that the system users can access all of the
actual features of the system without affecting any real or “live” data. This training “mode” will
allow new users to learn basic system functions, commands, and screen workings with the constant
assistance of a trainer.

In addition, EmergiTech offers a variety of ongoing training opportunities for users and
administrators. With many of our new releases, especially those where significant changes have
been made to user or setup procedures, we offer update classes on the new technologies that the
systems have incorporated. Recently these have been provided to all users via CD or the Internet
using video streaming capabilities. Periodic refresher classes are also offered where we delve into
some of the finer points of using the systems, and we are always open to scheduling special needs
classes for agencies, providing our training schedule allows, Finally, there are numerous training
opportunities at our annual User's Conference, ranging from basic user information to looking into
the future of where the products are headed.
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SECTION 7.0
SUPPORT & MAINTENANCE

EmergiTech s proud of our record of support and maintenance for all our customers. We offer a
local, dedicated Help Desk staff that is responsible for logging all calls and providing initial
assistance. We have many local professionals permanently assigned to providing you with support.

Incoming calls are prioritized based on problem severity and criticality of the application. In public
safety, all calls are of a serious nature. EmergiTech will work continuously on the problem,
regardless of the time of day or night. We are dedicated to root-cause problem resolution and
prevention of reoccurrence. We have been providing service and support for our customers for over
three decades.

Nearly all service requests can be handled by the EmergiTech support staff through electronic
connection from our office in Columbus, Ohio. We have provided 24 x 7 Support on the proposed
Enhanced INTERBADge™ Records Management Software.

During the first year and for the term of successive maintenance agreements, new releases of
EmergiTech’s licensed software will be provided at no additional charge. From time to time, new
hardware and operating system releases may be required to operate the newer releases of our
software. The Department will be responsible for obtaining the appropriate hardware and operating
system prerequisites.

Users’ Group

EmergiTech holds a Users’ Group meeting every year. We believe that learning is a life-long
experience. To that end EmergiTech hosts an annual Users’ Group meeting to continue the training
process. The meetings keep you up-to-date on new features in EmergiTech’s software,
developments in the industry, as well as trends in the public safety sector.

Equally as important as training on new product features and functionality, the Users’ Group
meeting is an opportunity for our customers to have direct influence on product development and
evolution. These seminars are a two-way street whereby we learn from our clients what they would
like to see included in future releases of the product, what is working for them and how they would
like to see it improve. This is our commitment to all of our customer’s year in and year out,
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SECTION 8.0
REFERENCES

Cleveland Metro Parks, OH

4600 Valley Parkway

Fairview Park, OH 44126

440-331-5711

Ms. Nancy Grabski, System Administrator

Cleveland Metro Park Rangers located in Northern Ohio have been

using the EmergiTech Software for over 9 years. Cleveland Metro Parks
services and protects over forty-two million annual visitors covering over
22,000 acres of land, 100 miles of connecting parkways and Cleveland
Metroparks Zoo. They employ 85 full-time rangers from 12 different field
offices positioned throughout the Park District.

The Cleveland Metro Parks currently are using the EmergiTech’s INTERCad™
Computer Aided Dispatch Software, INTERMap™ Map Display Software,
INTERBADge™ Records Management Software, and INTERSLam™ Jail Records
Management.

ADDITIONAL CUSTOMER REFERENCES

Calhoun County, WV
511 Alan B. Mollahan Rd
Mr, Zion, WY 26151
304-354-9637

Ms. Kathryn Wood

Upshur County, WV

181 Pallottine Drive
Buckhannon, WV 26201
304-472-9550

Mr. Steve Linger

Carter County, KY

Lewis County, WV
315 W, 2" st.

201 Orchard St.

Weston, WV 26452 Grayson, KY 41143
304-269-8241 606-474-6911
Mr. Jim Gum Mr. Tom Thompson

Meigs County, Ohio
119 E. Memorial Dr,
Pomeroy, OH 45769
740-992-6617

Mr. Doug Lavender

Lawrence County, OH
515 Park Ave.
Ironton, OH 45638
740-533-0911

Mr. Lonnie Best

Barbour County, WV
4 North High St.
Philippi, WV 26416
304-457-5167

Ms. Cindy Hart

Boone County, WV
1267 Smoot Ave,
Danville, WV 25053
304-369-9913

Mr. Greg Lay

Gallia County, Ohio
1191 State Rt. 160
Gallipolis, OH 45631
740-446-0071

Ms. Sherry Daines
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SECTION 9.0

COST SHEET
MINIMUM SERVER REQUIREMENTS
PROCESSOR SPEED 2.4 GHz
MEMORY 16 GB
HARD DRIVE(S) (6) 300 GB SAS Hot-Swappable Hard Drives, 3 RAID1 Configurations
RAID CARD (IF APPLICABLE) Minimum 512M Cache
ETHERNET CARD Dual Gigabit Ethernet NIC
OPERATING SYSTEM MS Windows Server 2008 x64 R2 SP1 Standard Edition with appropriate

number of CALs.

Additionally: SQL Server 2008 R2 x64 Standard with appropriate number of
CALs, Dual power supplies, embedded remote managed, DVD-RW, and
external backup with 500GB or larger cartridges.

COST SHEET

Below is the pricing summary for INTERBADge™ Records Management Software
(Hardware is not included in pricing below)

ITEM NO. | DESCRIPTION QUANTITY UNIT PRICE ($) AMOUNT
1 CLIENT LICENSES 7 Included w/Server License | Included w/Server License
2 SERVER LICENSES 1 $103,179 $103,179
3 INSTALLATION 1 $ 21,860 $ 21,860
4 TRAINING 1 $ 15,369 $ 15,369
5 SOFTWARE SUPPORT 1 Included Above Included Above
6 MAINTENANCE YEAR 1 1 Included Above Included Above
7 MAINTENANCE YEAR 2 1 $ 15,975 $ 15,975
8 MAINTENANCE YEAR 3 1 $ 16,215 $ 16,215
TOTAL COST

Note: Please do not alter this response/cost sheet or provide additional pricing not specifically requested
hereinabove. Doing so may result in the disqualification of your bid.

*Award will be based on low bid of software, installation, training and all three years of maintenance.

**All yearly maintenance is to include coverage of item number 1 and two 2 in cost.

***Maintenance for years 2 & 3 may be renewed upon the mutual written consent of the spending unit
vendor.




RFQNo. DNR212111

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

Wast Virginia Code §5A-3-10a states: No conlract or renewal of any contract may be awarded by the state or any of ils
political subdivisions to any vendor or prospective vendor when the vendor or prospeclive vendor or a related party to the
vendor or prospeclive vendor is a debtor and the debt owed Is an amount greater than one thousand dollars in the
aggregale.

DEFINITIONS:

“Debt” means any assessment, premium, penally, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violalion, license assessment, defaulted workers’ compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of ils
poliical subdivisions, including any interest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, parinership, assoclation, limited liability company or any other form or
business association owing a debt to the slate or any of its political subdivislons. “Political subdivision” means any county
commission; municipalily; counly board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction Is coextensive with one
or more counties or municipalities. “Related parly” means a party, whether an Individual, corporation, partnership,
assoclation, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or conlract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profil or other
conslderation from performance of a vendor contract wilh the party recelving an amount thal meels or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has enlered into a payment plan or agreement and the vendor Is nol In
defaull of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), il is hereby cerlified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as slated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: E@IIECH. INC

Authorized Signature: /// / MJM _pate: 4 / 4/2 0.12

State of OHIO

Counly of FRANKLIN , to-wil:

Taken, subscribed, and sworn to before me this 4 _dayof _ APRIL 2012
My Commission expires Dﬁglft“ embelr 25 _ x 12,

.
Al HERE NOTARY PUBLIC /{i}f/{éﬁl (JonzA/
AL 1y, f.! ’

My Commission Expires
Sept. 26, 2012

AFFIX S|
X KANDY JONES / 7
9 v% Notary Public . o
Sl = In and for the State of Ohio

v

!
O

5
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>

o
&

wglE OF
ittt

Purchasing Affidavit (Revised 12/16/09)

12



o 11
Rev. 09/08 State of West Virginia

VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does notapply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (al the time of bid)
preference for their residency status, Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.6% resident vendor preference for the reason checked:

Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this cerification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or princlpal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
raintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidderis a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

——

2, Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 76% of the employees
working on the project being bid are residents of West Virginiawho have resided in the state continuously forthe two years
immediately preceding submission of this bid; or,

3: Application Is made for 2.6% resident vendor preference for the reason checked:
Bidder is a nonresident vendor employing a minimum of one hundred state residents oris a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 76% of the
employees or Bidder's affiliate’s or subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 6% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application is made for 3.6% resident vendor preference who is a veteran for the reason checked:
Bidderis an individual resident vendorwho is a veteran of the United States amed forces, the reserves orthe Natlonal Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid Is
submitted; or,
Application is made for 3.6% resldent vendor preference who is a veteran for the reason checked:

I i

Bidder Is a resident vendor who Is a veteran of the United States armed forces, the reserves or the National Guard, If, for
purposes of producing or distributing the commodities or completing the project which Is the subject of the vendor's bld and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder recelving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty

" against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose tothe Director of Purchasing appropriate information verifying that Bidder has pald
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginla Code, §61-5-3), Bidder hereby certifies that this certificate Is true
and accurate In all respects; and that if a contract is Issued to Bidder and If anything contained within this certificate

changes during the term of the contract, Bidder will notify the Pumg Division in writing Inmediately.

Date: 4-4-2012 Title: President
*Check any combination of prelerence consideralion(s) Indicated above, which you are entitled to recelve,

Bidder: EmergiTech, Inc Signed:




State of West Virginia Request for ——rRraNumsER TEPRCE T
Department of Administration  Quotation

Purchasing Divislon DNR212111 1
2019 Washington Street East ,
Post Office Box 50130

Charleston, WV 25305-0130 FRANK WHITTAKER
304-Kh8-2316

= RFQ COPY :

~"| TYPE NAME/ADDRESS HERE DIVISION OF NATURAL RESOURCES

4| EMERGITECH, INC LAW ENFORCEMENT SECTION

| 2545 FARMERS DRIVE, SUITE 250

01 COLUMBUS, OHIO 43235 326 FOURTH AVENUE
SOUTH CHARLESTON, WV

25303-1228 304-558-3397

REGHT TERNS

02/27/2012
_BID OFENING DATE: —_03/29/2012 BID OPENING TIME _ 01:30PM

0001 LS 920-45
1
COMPUTER SOF|TWARE| MAINTENANCE/SUPPORT

THE WEST VIRGINIA| PURCHASING DIVISION,|l FOR THE AGENCY,
THE WEST VIR[GINIA| DIVISION OF NATURAL RESOURCES, IS
SOLICITING B|JIDS FOR LAW ENFORCEMENT RECORDS MANAGEMENT
SOFTWARE FOR| REPORTING| STATISTICS TO NATIONAL INCIDENT
BASED REPORT|ING S|YSTEM| (NIBRS) PER THE| ATTACHED
SPECIFICATIONS.

ALL TECHNICAL QUE[STIONS MUST BE SUBMITITED IN WRITING TO
FRANK WHITTAKER IN THE| WY PURCHASING DJIVISION VIA EMAIL
AT FRANK.M.WHITTAKERQWV.GOV OR VIA FAX| AT 304-558-4115.
DEADLINE FOR| ALL [TECHN|ICAL QUESTIONS IS 03/14/12 AT
4:00 PM. ALL| TECHNICAL| QUESTIONS WILL |[BE ADDRESSED
AFTER THE DEADLINE.

NOTICE TO PROCEED{: INSTALLATION AND CONFIGURATION MUST
BE COMPLETED| WITH[IN 30| DAYS OF RECEIVING THE NOTICE TO
PROCEED. THE AGENCY WILL ISSUE THE NOTICE TO PROCEED

IN WRITING.

EXHIBIT 1
LIFE OF CONT[RACT: THE |[ANNUAL SOFTWARE MAINTENANCE
BECOMES EFFE[CTIVE|{ ON ...vseeesssesss AND EXTENDS

FOR A PERIOD| OF ONE (1) YEAR OR UNTIL [SUCH

"REASONABLE [TIME"| THEREAFTER AS IS NECESSARY

TO OBTAIN A [NEW CONTRACT OR RENEW THE [ORIGINAL

| CONTRACT. THE "REASONABLE TIME"™ PERIOD SHALL

NOT EXCEED TMWELVE| (12)] MONTHS. DURING THIS "REASONABLE
TIME" THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY

2 T EEREVERSE SIDE FOR TERNS AND CONDITIONS.
SIGNATURE fndﬂuuﬁ UjambL_. T%ﬁﬁ¥866—6712 T 4/2012
™8 ector of Sales | 31-1108800 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made In the best interest of the State of West Virginia.

2, The State may accept or reject in part, or in whole, any bid.

3, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
tarm of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made avallable. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptey protection, the State may deem
this contract null and vold, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associale
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.usfadmin/purchasel/vre/hipaa.html
and is hereby made part of the agreement provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyane, directly or indirectlly. any stch
personally Identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the Information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policles, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountabllity Requirements, set forth in http:lev.state.wv.usfadmin/purchaselprivacy/noliceConfidentlalily.pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessarr releases to obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that -
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, tille and Interest
in and to all causes of action It may now or hereafter acquire under the antitrust laws.of the United States and the State of
West Virginla for price fixing and/or unreasonable restraints of trade relating to the .particular commodilies or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the

purchasing agency tenders the initial payment to the bidder. .

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,, limited
liabllity company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects falr and without collusion or Fraud. | further certify that | am authorized to sign
the cettification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an altemate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation.

4. Al quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Depariment of
Administration, Purchasing Division, 2019 Washington Sfreet East, P.O. Box 50130, Charleston, WV 26305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 11/09/11
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Purchasing Division DHRZ12111 2
2019 Washington Street East , SR
Post Office Box 50130
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RFQ COPY
TYPE NAME/ADDRESS HERE
EMERGITECH, INC

2545 FARMERS DRIVE, SUITE 250
COLUMBUS, OH 43235

DIVISION OF NATURAL RESOURCES
LAW ENFORCEMENT SECTION

324 FOURTH AVENUE
SOUTH CHARLESTON, WV
26303-1228 304-558-3397

| F ATE PRINTED
( 02/27/2012
Q!DOPENINGDATE: 03/29/2012 BID OPENING TIME 01:30PM

- REASON UPON IGIVING THE| DIRECTOR OF PURICHASING 30 DAYS
‘ WRITTEN NOTICE.

| . UNLESS SPECIFIC PROVIS|IONS ARE STIPULATED ELSEWHERE 1IN
| | THIS CONTRAC|T DOCUMENT| BY THE STATE OFf WEST VIRGINIA,

| | ITS AGENCIES|, OR POLIT/JICAL SUBDIVISIONS, THE TERMS,

| CONDITIONS AND PR|ICING| SET FORTH HEREIN ARE FIRM FOR

‘ THE LIFE OF |[THE CIONTRACT.

RENEWAL: THE| MAINTENANCE MAY BE RENEWED UPON THE MUTUAL

WRITTEN CONSENT OF THE| SPENDING UNIT AND VENDOR,

i SUBMITTED TO| THE DIRECTOR OF PURCHASING THIRTY (30)

- DAYS PRIDR T[0 THE| EXPIRATION DATE. SUCH RENEWAL SHALL

‘ BE IN ACCORDANCE MITH [THE TERMS AND CO

' ORIGINAL CONTRACT| AND [SHALL BE LIMITE
‘ SUCCESSIVE ONE (1) YEAR PERIODS.

DITIONS OF THE
TO TWO (2)

CANCELLATION|: THE DIRECTOR OF PURCHAS|ING RESERVES THE
‘ RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TO THE VENDOR IF THE COMMODITIE|S AND/OR SERVICES
SUPPLIED ARE| OF AN INFERIOR QUALITY OR| DO NOT CONFORM
' } WITH THE SPE[CIFICATIONS OF THE BID AND| CONTRACT HEREIN.

OPEN MARKET [CLAUSE: THE DIRECTOR OF PURCHASING MAY
AUTHORIZE A [SPENDIING UNIT TO PURCHASE |[ON THE OPEN

| MARKET, WITHOUT THE FILING OF A REQUIS|IITION OR COST
| ESTIMATE, ITEMS SPECIFIIED ON THIS CONTRACT FOR
IMMEDIATE DE|LIVER)Y IN EMERGENCIES DUE [TO UNFODRESEEN
CAUSES (INCLUDING| BUT NOT LIMITED TO
TRANSPORTATIION OR| AN UNANTICIPATED INCREASE IN THE
VOLUME OF WORK) .

, i BANKRUPTCY: | IN THE EVENT THE VENDOR/CONTRACTOR FILES
! FOR BANKRUPTICY PROTECT|ION, THIS CONTRACT IS AUTOMATI-

CALLY NULL ArD VO[ID, AND IS TERMINATED| WITHOUT FURTHER
ORDER .

- SEE'REVERSE'SIDE FORTEAMS AND CONDITION

3|GNATURE = " TELEPHONE
| [Mihad Wes 614-866-6712 4/4/2012
f'IT)Lirector of Sales FEgll_llosaoo ADDRESS CHANGES TO BE NOTED ABOVE

| WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia
Department of Administration
Purchasln? Diviston

2019 Washl

Post Offlce Box 50130
Charleston, WV 25305-0130

—71 RFQ COPY
TYPE NAME/ADDRESS HERE

ngton Street East

Request fo

Quotation
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DNR212111

FRANK WHITTAKER
304-558-2316

DIVISION OF NATURAL RESOURCES
LAW ENFORCEMENT SECTION

324 FOURTH AVENUE

SOUTH CHARLESTON, WV

2

5303-1228 304-558-3397

EAMS OF SALE:

02/27/2012

BID OPENING DATE: 03/29/2012

BID

OPENING TIME 01:30PM

NOT

A SIGNED BID| MUST| BE S
NT OF ADM
NG DIIVISI
G 15

SHING

TON,

| DEPARTM
PURCHASF

= BUILDIN

| 2019 WA

CHARLES

TON S
Wwv 2

‘ THE BID SHOU

LD CD
1 THE ENVELOPE

OR T

NTAIN
HE BI

SEALED BID

BUYER:
| RFQ. NO.:
BID OPENING [DATE:
| BID OPENING [TIME:

PLEASE PROVI
TO CONTACT Y

FAX N
GARDI

| CONTACT PERS LEASE

ICE
UBMITTED TO:

INISTRATION
ON

TREET, EAST
5305-0130

THIS INFORMATIO
D MAY NOT BE CON

46
DNR212111
03/29/2012

1:30 PM

UMBER IN CASE IT
NG YOUR BID:

614-866-9208

PRINT CLEARLY):

N ON THE FACE OF
SIDERED:

IS NECESSARY

MICHAEL WARREN

SEE'REVERSE SIDE FOR TERMS'AND CONDITIONS ™

SIGNATURE

O il Wi

TELEPHONE

614-866-6712

4/4/2012

FEIN

J"Beirector of Sales

31-1108800

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia RequeSt for = e —
Department of Administration  Quotation DNR212111 4
Purchasln?‘ Division
2019 Washington Street East T TADDRESS CORRESFONDENCETO ATTENTION OF 70
Post Office Box 50130
Charleston, WV 25305-0130 FRANK WHITTAKER

3046-5658-2316

RFQ COPY
TYPE NAME/ADDRESS HERE
EMERGITECH, INC

2545 FARMERS DRIVE, SUITE 250
COLUMBUS, OH 43235

| DIVISION OF NATURAL RESOURCES
LAW ENFORCEMENT SECTION

324 FDURTH AVENUE
SOUTH CHARLESTON, WV
25303-1228 306-558-3397

T 02/27/2012
BID OPENING DATE: 0372972012 BID OPENING TIME _ 01:30PHM

R P U I ——— N e e e T Pt e

‘ xxxx%x THIS| IS THE ENb OF RFQ DNRZ212|111 xxxx%x% TOTAL:

T T REE HEVERSE SIDE FORTER)S AND CONDITIONS

ihad Wars— 1 -866-6712 4/4/2012

Director of Sales | 31-1108800 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS N SPACE ABOVE LABELED 'VENDOR

[SIGNATURE
\




Stale of West Virginla
Depariment of Administration
Purchasing Diviston

. 2019 Washington Street East
Post Qffice Box 50130
Charleston, WV 25305-0130

RFQ COPRY
TYHR NAME/2NNRPRAES UTDRE

EMERGITECH

2545 FARMERS DRIVE
SUITE 250
COLUMBUS, OH 43235

Request for |

TLPABEL

T
L

Quotation

DNR2121L1

324

2

Al

FRANK WHITTAKER
304-558-2316

SOUTH CHARLESTON,

DIVISTON OF NATURAL RESOURCES
LAW ENFORCEMENT SECTTION

FOURTH AVENUE
WV

5303-1228 304~558-3397

AN TESALE:

HEGHT TRRIAS

03/26/2012

HID OPENING DATE. 04/05/2012

T T T T EX R L& LA N

THIS ADDENDUM IS |ISSUEH

1) PROVIDE THE ATTACHH

E BIL
2 AT

2) EXTEND TH
04/05/201

OPEN
1:30

ARERAARRAANMAAFIHTEL ]

DENDUM NO, 1 #%%

D TO:
D TECHNICAL QUES

ING DATE AND TIM
PM.

ND ADDENDUM NO.

KhhkFhkXEEAEERERER

TIONS & ANSWERS.

E TO:

1 khktkkkrArR R A RARRE

D001 .S 920-~45
1
COMPUTER SOFI'WARE| MAIN[TENANCE/SUPPORT
: SRRV ERAE B0 O e IS ANG GO B 0TG-
— (Mihad, W ars— 6142866-6712 %/4/2012

31 1108800

Dlrecté)/]i of i REﬂJO? 0

ADDRESS CHANGES TO BE NOTED ABOVE

!

NiNG TO REQ. INSERT NAME AND ADDRAOYNG 40 ALQ AMOVE LWALO:E “TI0T 97 wwW




