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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made In the best Interest of the State of West Virginia.

2. The State may accept or reject In part, or in whols, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Divislon
and have paid the required $125 fee.

4, All services petformed or'goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Leglslature or otherwlse
beihg made avallable. In the event funds are hot appropriated or otherwise available for these setvices or goods
this Purchase Order/Contract becomes vold and of no effect after June 30.

5. Payment may only be made alter the delivery and acceptance of goods or sarvices.

6. Interast may be pald for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request In accordance with the West Virginia Code.

8. The State of Waest Virginla Is exempt from federal and state taxes and wlll not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days wrilten notice to the seller.

10. The laws of the State of West Virginla and the Legislative Rules of the Purchasing Divislon shall govermn the
purchasing process.

11. Any reference to automalic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12, BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and vold, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginla State Government HIPAA Business Assoclale
Addendum (BAA), approved by the Attorney General, is avallable online at www.state.wv,us/admin/purchasefvre/hipaa.htim
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information {45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the Individual who Is
the subject of the information consents to the disclosure In wriling or the disclosure is made pursuant to the agency's
policies, procedures, and rules, Vendor further agrees to comply with the Confidentiality Policles and Information
Security Accountabliity Requirements, set forth [n hllp:ﬂwww.s!ate.wv.US/admin/purchasefprivacylnoticeConﬂdantIality.pdf-.

15. LICENSING: Vendors must be licensed and in good standing In accordance with any and all state and local laws and
requirements by any stale or local agency of West Virginia, including, but not fimited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain Information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entitles.

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid Is acceptad the bidder will convey, sell, assign or transfer to the State o Wast Virginia all rights, title and Interest
ih ahd to all causes of action It may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade felating to the particular commodities or services
purchased or acquired by the Stale of West Virglnia. Such assignment shall be made and become effeclive at the time the
purchasing agency tenders the Initial payment to the bidder.

| certify that this bld is made without prior understanding, agreement, or connection with an corporation, firm, limited
liabllity company, partnership, or person or entity submitting a bid for the same material, supplles, equipment or
sarvices and ls In all respects fair and without collusion or Fraud. | further certify that | am authorized to sign
the certification on behalf of tha bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Divisioh. Complete all sections of the quotation form.
2. ltems offered must be in compllance with the specifications. Any devlation from the specifications must be clearly
indicated by the bldder. Altenates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Divislon may waive minor deviations to specifications. °
3. Unlt prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly Idenlified In the quotation,
4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result In bid disquallfications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.0O. Box 50130, Charleston, WV 25305-0130
5. Communication during the solicitation, bid, evaluation or award petlods, except through the Purchasing Divislon,
Is strlctly prohibited (W.Va, C.S.R. §148-1-6.6).

Rov. 12/16/09
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REQUEST FOR QUOTATION: CPHONE11
STATEWIDE CONTRACT
INTEGRATED CELLULAR COMMUNICATIONS

The Acquisition and Confract Administration Section of the Purchasing Division,
herelnafter referred to as “State”, is soliciting bids, to establish a statewide contract for
integrated cellular communications (cellular) technology. This Contract shall extend to
include state agencies, community colleges, institutions, counties, municipalities, public
schools, and other local government entities.

PURPOSE

The purpose of this RFQ is to request bids from responsible vendors with the intent to
award a statewide contract to provide cellular communication services, accessories and
equipment for use by State employees. These cellular communication services shall
include the wireless transmission of voice and/or data. Cellular communication
equipment, accessories, and devices are included, as well as the related warranty and
support services. Cellular equipment shall include devices such as netbooks and tablets
that have integrated cellular service and:bundled with a cellular data plan.

Our primary goal is to leverage the State of West Virginia’s buying power to
ultimately reduce our overall costs, while meeting our requirements and maintaining
an acceptable level of quality.

DEFINITIONS
The below terms shall be herein defined as:

“WVendor”: the successful bidder(s)

“Manufacturer”: the company who produces the equipment.

"Contract”: the hinding agreement that is entered into between the State of West
Virginia and the Vendor to provide the services as herein specified.

Mandatory Requirements: The terms “must’, "will’, "shall’, "minimum", "maximum”, or
“isfare required" identify a mandatory item or factor. Decisions regarding compliance with
any mandatory requirements shall be at the sole discretion of the State. Failure on the
part of the Vendor to meet any of the mandatory specifications shall resull in the
disqualification of the bid. ,

Agency: any entity seeking goods/services under this “Contract’

Cellular communications: A mobile device that uses a network of short-range
transmitters located in overlapping cells throughout a region, with a central station
making connections to regular lines ,

GOOD Technology: Push e-mail and mobile device management and security products
for mobile phones.



2.1

3.0

3.1

3.2

3.3

H. Smartphone: A cellular telephone with built-in applications and Internet access.

Smartphones provide digital voice service as well as text messaging, e-mail, Web
browsing, still and video cameras, MP3 player, video viewing and often video calling.
Roaming - Geographic West Virginia, and bordering counties located in adjoining states,
will be considered the "home area”, or local call footprint, for all services related to this
RFQ. “Roaming charges/long distance” will apply only when the user is outside of the
"home areaflocal call footprint®. Roaming is defined as the area beyond the bordering
counties in adjoining states within the continental United States.

BACKGROUND

The State of WV presently utilizes approximately 4900 cellular telephones, with air-
time usage of approximately 21 million minutes annually, and approximately 1400
data devices (Good technology, MS Windows, RIM Blackberry and similar data
devices).

SCOPE OF WORK

The vendor will provide an equipment package that shall include a handset (choice of
candy bar or flip phone style), AC power adapter/charger, battery, user manual and
related maintenance and support services provided by the manufacturer's warranty.
Equipment package handsets shall Include vibrate functionality and E911 compatibility.

The following service features shall be standard and will be included at no additional
charge:

3.3.1 Unlimited mobile to mobile (within Vendor’s netwaork)
3.3.2 Unlimited nights and weekends

3.3.3 Call Waiting

3.3.4 Three-way Calling

3.3.6 Call Forwarding

336 No Answer Transfer/Busy Transfer

3.3.7 Voicemalil with Message Indicator

3.3.8 CallerID

3.3.9 Directory Assistance with Automatic Call Completion
3.3.10 Basic Text Messaging

3.3.11 State-wide service with no roaming charges or long distance fees within West
Virginia and the bordering counties of adjoining states.



3.4

3.5

3.6

3.7

3.8

Vendor shall activate service on new equipment within 72 hours of request or shipping.

Vendor shall provide the following services at no additional cost. This list is not meant to
be all inclusive and vendors may, at their discretion, add other services.

3.5.1 Upgrades or downgrades to service plans as needed, with no limits.

352 Cancellation of service without early termination fees;

353 Provide Local Number Portability with no penalty.

At least on device should come equipped with one or more of the following features:
361 Bluetooth turmed off, as the default setting

3.6.2 Camera

3.6,3 GPS integrated

3.6.4 Hands-Free capable

3.6.6 Speakerphone

3.6.6 Wi-Fi

The successful vendor(s) shall be available to meet with the Office of Technology on a
regular basis (monthly or quarterly, at the State's discretion) to discuss the utilization
of this contract and any relevant issues.

DATA SERVICES

3.8.1 Vendor shall provide “air cards” that allow for cellular data services for laptop or
notebook computers.

3.8.2 When agency acquires data services, the vendor shall provide the following
features at no additional charge:

o Unlimited Data
¢ Unlimited Text Messages

3.8.3 Data services that are required by the State shall include Internet access and e-
mail utilizing integrated cellular handheld devices and non-standard cellular
telephones. The requested data services shall be able to access e-mail service
from the providing vendor or interface with the State's Microsoft Exchange e-mail
system.



4.0

4.1

4.2

10

3.8.4 The vendor must support at least one of the following mobile operating systems:

e GOOD technology supported devices
¢ MS Windows Activesync
¢ RIM Blackberry

Integrated cellular equipment provided under this contract shall include such items as
netbooks and tablets that have integrated cellular service.

REQUIREMENTS: ORDERING, SERVICE, SUPPORT, REPORTING AND BILLING
ORDERING

4.1.1 Agencies shall prepare a written state contract order form WV-39 and submit to
Office of Technology contract administrator for approval at WVOT.CELL@WV.GOV.
Each WV-39 should clearly denote the quantity and commodity/commodities to he
purchased.

3.6.1.2 If approved by the contract administrator the Agency will receive said approval
via email.

3.6.1.3 Onge the contract administrator approves the order the administrator submits the
WV-39 created by the Agency to the Vendor for the approved commaodity/commodities
covered by this contract.

3.6.1.4 The Vendor(s) shall provide activation of new service, or portability services at no
additional charge.

SUPPORT

4.2.1 Vendor(s) shall provide a toll-free support number coverage 24x7x365, staffed by
technical personnel, to answer any service-related questions, including, but not
limited to: parts, service, and administrative support.

422 The Vendor shall repair or replacement of any malfunctioning units, must be with
gquipment equal to, or better than, the original unit.

4.2.3 If requested by the State, vendor(s) shall provide free replacement of standard
(hasic) telephones and cellular data cards at the end of the devices’ normal life
cycle as mutually agreed upon by the vendor and the State.

42.4 If vendor(s) implements technologies that render the State's voice or data
devices inoperable, or otherwise non-functional, vendor(s) will provide
replacement devices free of charge prior to the new services becoming available.



4.3

4.4

REPORTING

4.3.1

4.3.2

4.33

Vendor(s) shall furnish monthly availability and reliability statistics to the West
Virginia Office of Technology for West Virginia’s “home area”. This must include
the percentage of time the network was not 100% available in the home area and
the percentage of dropped calls in home area per user. The report should be in
Excel format.

Vendor(s) will provide a free quarterly optimization calculation, as applicable and
requested by the State. There shall not be any additional charge or commitment
for moving a user into a more appropriate plan. Oplimization recommendations
must be communicated through a quarterly report. The State will use this
information for evaluating the State's cell phone usage, as provided by the
vendor.

Vendor(s) shall provide to the state an additional monthly report that shows total
minutes of usage by billed telephone number (BTN), in addition to billing the user
agencies.

BILLING

4.4.1

4.4.2

443

State Agencies shall have the ability to change rate plans on a particular line
without any fee or charge to the agency.

It will be the responsibility of the successful vendor(s) to bill the individual

spending units based on their individual requirements. Options may include:

o A separate bill per service line requested

o Aggregate billing by agency geographic location

s Aggregate billing for the spending unit (Time aggregation would only be
expected at the aggregated bill level and not across spending units.)

This billing shall be provided in a pre-approved format, as agreed upon by both
the vendor(s) and the State. These bills will be delivered to the State on a pre-
arranged delivery date, mutually agreed upon by the State and the vendor(s).
Billing at a minimum should detail, for each line active on that bill, the following:

o User Name e Plan level

o * Cellular Number e *Date and time of call or data

s Office (landline) Number transaction

s Supervisor's Name ¢ *Number called

o Supervisor's Office (landline) *Duration of call or size of data
Number transmission

e Department e *Cost of wcal or data

o *Agency Name transmission

o Unit Name e *Qverage charges, if applicable

e Org. Number ¢ *Fees

o - *Bill to address

“Denotes mandatory detail

11



5.0

5.1

52
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6.0

6.1

4.47 The State of WV will not pay activation fees, disconnection fees, early
termination fees, or roaming fees, within the designated “home area,” as part
of this contract.

4.4.8 Vendor(s) must include, per telephone number and/or IP address, all fees
(USF, Administrative Fees, etc.) listed separately, as part of the base monthly
rate. These fees must be specifically identified in the vendor(s)’
response. The state cannot pay any tax, fee or surcharge that is not
specifically mentioned as part of the contract or is not included as part of the
base monthly rate. The State of West Virginia is exempt from all Federal and
West Virginia State taxes.

Award

This contract may consist of awards to multiple vendor(s) required to cover all
features as described in the RFQ and all geographic areas of West Virginia in which
the State needs service. The vendor(s) is solely responsible for all work performed
under the contract and shall assume prime contractor responsibility for all services
offered and products to be delivered under the terms of this contract. The State will
consider the vendor(s) to be the sole point of contact with regard to all contractual
matters. The vendor(s) may enter into written subcontracts for performance of work
under the contract: however, the vendor(s) is totally responsible for payment of all
subcontractors.

Inter-State Agreements

The State reserves the right to utilize inter-state agreements, such as the Weslern
States Contracting Alliance (WSCA), or GSA pricing schedule, to purchase
equipment and service, outside of the terms and conditions of any contract resulting
from an award of this RFQ.

Separate and Independent Government Agresments

The Vendor(s) may make the products and services requested in this RFQ available
to county and local municipalities, as well as any other official boards and
commissions deemed eligible as legitimate, governmental entities. If the Vendor(s)

exercises this option, the State will not be liable for billing, management or any other
services related to these separate, independent agreements.

CHANGES AFTER THE AWARD

Upgrades

12



Due to continuing evolution of cellular technology and constant changes in
each vendor's capabilities, the winning vendor(s) will have the opportunity to
present the Chief Technology Officer information about new products, new
services and new coverage areas offered for the State's consideration as well as
proposed pricing. The Office of Technology will do an analysis of each proposal to
ensure the products and services offered continue to meet the State's needs in a
cost-effective manner. The Office of Technology will also compare these offerings
with offerings available in the marketplace to ensure that the proposal is competitive,
reasonable and proven. Only vendor(s) awarded  contracts from the original RFQ
may participate in this upgrade of the State’s integrated cellular services. If the
proposed change is accepted by the Office of Technology, they must be processed
through and approved as a change order by the Purchasing Division.

13



October 18, 2011 ’ﬂ '
ﬁ)TeIus wireless

Krista Ferrell, Purchasing Agent 42 CPHONE11
State of West Virginia

Purchasing Division

2019 Washington Street East

Charleston, WV 25305-0130

Dear Mrs. Ferrell,

Thank you for the opportunity to submit the following proposal for the State of West Virginia's wireless
services RFQ, CPHONE11. NTELOS is proud to currently serve as the State’s top-ranked vendor on our
existing contract CPHONEO7-A. We value this relationship with the State of West Virginia and are excited
to continue and grow that relationship with the newly proposed valuable rates, services and hardware
offer.

We would like to take this opportunity to outline some examples of the value and commitment NTELOS
offers to the State of West Virginia. The State of WV would benefit from our continued partnership
because:

e NTELOS Wireless is a regional company with corporate headquarters in both Waynesboro,
VA and Charleston, WV. Our rich telecommunications history spans more than 100 years. In
West Virginia today, we employee over 140 people in our 19 retail locations, network
operations center (NOC-located in Charleston) and corporate headquarters (located in
Charleston). We are large enough to deliver the latest in technology and small enough to
adapt our services to the individual needs of the businesses we serve.

o NTELOS Wireless’ data network is COMA 3G Rev A EVDO technology in our regional foot
print. We also partner with multiple carriers to provide voice service that covers 96% of the
United States population. Our data rates are extremely competitive and truly unlimited.

e In the difficult economic climate we see around the country, NTELOS Wireless offers much
value in the rates we provide. We have included pooled minute options, truly unlimited
voice options and an UNLIMITED EVERYTHING solution that is exceptionally cost-effective
and easy to manage.



o NTELOS Wireless prides itself on customer service and support. For the past five years we
have been fast and efficient in dealing with any issues our state customers have. We have a
dedicated team of professionals to offer personal attention to these accounts. This team
includes: an Account Executive based in Charleston WV, a Major Account Representative
with experience in the government sector, a Field Support Representative available by direct
line or e-mail, a locally-based executive management team and a variety of call centers and
local retail support.

Thank you for your time and consideration of our proposal. We look forward to your feedback and are
available to answer any questions you may have.

Sincerely,

Lk

Keith Collins

Director of Sales, West Virginia
NTELOS Wireless

500 Summers Street

Ste 200

Charleston, WV 25301



Executive Summary:

We are a leading provider of Wireless and Wireline communications services to consumers and
businesses in West Virginia and Virginia under the NTELOS brand name. We concentrate on providing
services to meet the current and future communications needs of customers and we believe this
represents high growth opportunities for us. Our wireless operations are composed of an NTELOS
branded retail business and a wholesale business that we operate under an exclusive contract with
Sprint Nextel Corp. Founded in 1897, our wireline business and its predecessor organizations have a long
history of providing exceptional telephone service in rural Virginia.

Wireless Business

Our wireless business operates a 100% CDMA digital PCS network in Virginia, West Virginia, and portions
of Kentucky, Ohio and North Carolina. We began acquiring PCS spectrum in western Virginia and West
Virginia in June 1995 and began operations in Virginia in late 1997 and in West Virginia in late 1998. We
entered eastern Virginia in July 2000 with the acquisition of the eastern Virginia assets of PrimeCo
Personal Communications, L.P.

We have implemented a diversified wireless strategy consisting of a traditional retail model coupled
with our wholesale Strategic Network Alliance with Sprint Nextel. Both businesses leverage the same
wireless network and back office infrastructure. Retail provides opportunities for growth through
continued subscriber acquisition under the NTELOS brand name. Wholesale provides predictable and
high growth revenue and cash flow streams from Sprint Nextel with minimal investment in customer
service and no investment in customer acquisition. Together, these operations provide a balanced and
diversified portfolio with a strong growth potential.

The NTELOS brand has strong name recognition in the markets we serve. We proudly maintain a visible,
physical presence in these markets. While we do offer national calling plans at competitive prices, our
wireless services are designed to provide exceptional value to customers who live and travel
predominately in our wireless coverage area. Our unique coverage footprint allows us to offer greater
monthly on-net usage than other regional or national providers at similar prices.

In May of 2008 we began offering mobile broadband services. Data revenues have grown as a portion of
total wireless revenues, and we believe there are opportunities for continued growth in data services.



Locations

NTELOS operates a CDMA digital PCS network in Virginia, West Virginia, and portions of Kentucky, Ohio
and North Carolina.

Future, Long Term Vision and Strategic Plans

NTELOS has deployed CDMA technology for voice and 3G1X data services. Additionally, in support of
wireless broadband service, NTELOS has deployed EVDO Rev A technology throughout much of its
network. EVDO Rev A technology supports peak download data rates of 3.1Mbps, and peak upload data
rates of 1.8Mbps. If a customer desires wireless broadband service they need to sign up for the service
and this may require a handset upgrade (dependent upon their current device being EVDO capable).

There are two general technologies that are being discussed within the wireless industry concerning
next generation technology. Those technologies are WiMax and LTE (Long Term Evolution). NTELOS is
currently evaluating the best technology choice for its network and intends on finalizing a decision later
this year. NTELOS deployment of next generation technology (i.e. 4G) is likely to begin in 2012.

It is currently our belief that 4G technology will be overlaid with the existing technology and much like
NTELOS’ deployment of EVDO Rev A, it will be the consumers’ choice to decide if they want to upgrade
their device and service plans to take advantage of the new technology. Existing devices will continue to
work and be supported by the current NTELOS network for the foreseeable future.

NTELOS is committed to providing the best possible network experience for our customers. In addition
to our evaluation and deployment of new technology, NTELOS will continue to enhance core coverage

and extend existing coverage.



REQUEST FOR QUOTATION: CPHONE11
STATEWIDE CONTRACT
INTEGRATED CELLULAR COMMUNICATIONS

RESPONSE:

ﬁ)TéI?s wireless

The Acquisition and Contract Administration Section of the Purchasing Division,
hereinafter referred to as “State”, is soliciting bids, to establish a statewide contract for
integrated cellular communications (cellular) technology. This Contract shall extend to
include state agencies, community colleges, institutions, counties, municipalities, public
schools, and other local government entities.

1.0 PURPOSE

The purpose of this RFQ is to request bids from responsible vendors with the intent to
award a statewide contract to provide cellular communications services, accessories
and equipment for use by State employees. These cellular communication services
shall include the wireless transmission of voice and/or data. Cellular communication
equipment, accessories, and devices are included, as well as the related warranty and
support services. Cellular equipment shall include devices such as netbooks and tablets
that have integrated cellular service and bundled with cellular data plan.

Our primary goal is to leverage the State of West Virginia's buying power to ultimately
reduce our overall costs, while meeting our requirements and maintaining an acceptable
level of quality.

2.0 DEFINITIONS
The below terms shall be herein defined as:

A. “Vendor”: the successful bidder(s).

B. “Manufacturer”: the company who produces the equipment.

C. “Contract”; the binding agreement that is entered into between the State of West
Virginia and the Vendor to provide the services as herein specified.

D. Mandatory Requirements: The terms “must”, “will”, “shall”, minimum?®, or “is/are
required” identify a mandatory item or factor . Decisions regarding compliance with
any mandatory requirements shall be at the sole discretion of the State. Failure on
the part of the Vendor to meet any of the mandatory specifications shall result in the
disqualification of the bid.

E. Agency: any entity seeking goods/services under this "Contract”
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3.0
3.1

3.2

Cellular communications; A mobile device that uses a network of short-range
transmitters located in overlapping cells throughout a region, with a central
station making connections to regular lines

GOOD Technology: Push e-mail and mobile device management and security
products for mobile phones.

Smartphone: A cellular telephone with built-in applications and Internet access.
Smartphones provide digital voice service as well as text messaging, e-mail,
Web browsing, still and video cameras, MP3 player, video viewing and often
video calling.

Roaming — Geographic West Virginia, and bordering counties located in
adjoining states, will be considered the “home area”, or local call footprint, for all
services related to this RFQ. “Roaming charges/long distance: will apply only
when the user is outside of the “home areal/local call footprint”. Roaming is
defined as the area beyond the bordering counties in adjoining states within the
continental United States.

BACKGROUND

The State of WV presently utilizes approximately 4900 cellular telephones, with
air-time usage for approximately 21 million minutes annually, and approximately
1400 data devices (Good technology, MS Windows, RIM Blackberry and similar
data devices).

SCOPE OF WORK

The vendor will provide an equipment package that shall include a handset
choice of candy bar or flip phone style), AC power adapter/charger, battery, user
manual and related maintenance and support services provided by the
manufacturer's warranty.

Ntelos will provide equipment packages meeting the above specifications
for four handset models on Cost Sheet 1 as requested. Additional
equipment packages can be found on Appendix A.

Equipment package handsets shall include vibrate functionality and E911
compatibility.

All handsets offered have vibrate functionality and E911 compatibility.



3.3  The following service features shall be standard and will be included at no
additional charge:

M 3.3.1 Unlimited mobile to mobile (within Vendor's network)

M 3.3.2 Unlimited nights and weekends *7pm-7am

M 3.3.3 Call Waiting

1 3.3.4 Three-way Calling

¥ 3.3.5 Call Forwarding

1 3.3.6 No Answer Transfer/Busy Transfer

M 3.3.7 Voicemail with Message Indicator

1 3.3.8 Caller ID
3.3.9 Directory-Assistance-with-Automatic-Call- Completion-Deleted per
Addendum No. 1.

- 3.3.10-Basic Text Messaging-Deleted per Addendum No. 1.Although this was
deleted as a required item on Addendum No. 1, Ntelos Wireless does
include Unlimited Two-Way Text Messaging in all offered service plans at
no additional charge.

¥ 3.3.11 State-wide service with no roaming charges or long distance fees within
West Virginia and the bordering counties of adjoining states.

3.4  Vendor shall activate service on new equipment within 72 hours of request or
shipping.

Ntelos agrees.

3.5  Vendor shall provide the following services at no additional cost. This list is not
meant to be all inclusive and vendors may, at their discretion, add other
services.

¥ 3.5.1 Upgrades or downgrades to service plans as needed, with no limits.
¥ 3.5.2 Cancellation of service without early termination fees.

¥ 3.5.3 Provide Local Number Portability with no penalty.

¥ ADD Free Standard Shipping.

1 ADD Free Custom Billing Services.



3.6

3.7

3.8

H B B ®H

M H

At least one device should come equipped with one or more of the following
features: *Please see Appendix A for a complete list of handsets offered

including a chart of corresponding features for each.

3.6.1 Bluetooth turned off, as the default setting:

All handsets offered can disable Bluetooth.

3.6.2 Camera

All handsets offered come standard with a camera.

3.6.3 GPS integrated

All smartphones offered come standard with GPS mapping capability.
3.6.4 Hands-Free capable

All handsets offered are hands-free capable.

3.6.5 Speakerphone

All handsets offered come standard with speakerphone.
3.6.6 Wi-Fi

All smartphones offered come standard with Wi-Fi capability.

The successful vendor9s) shall be available to meet with the Office of
Technology on a regular basis (monthly or quarterly, at the State’s discretion) to
discuss the utilization of this contract and any relevant issues.

Ntelos will accommodate the Office of Technology’s request for monthly or
quarterly meetings to discuss utilization and any relevant issues.

DATA SERVICES

3.8.1 Vendor shall provide “air cards” that allow for cellular data services for
laptop or notebook computers.

Ntelos offers a variety of air cards and MIFI devices on this contract. Please
refer to Appendix A for a complete list of available devices and features.

3.8.2 When agency aquires data services, the vendor shall provide the following
features at no additional charge:

Unlimited Data — All data packages (smartphone, air card, MIF|, etc) include
truly unlimited data (uncapped) at no additional charge.

Unlimited Text Messages — All voice and data packages quoted for this
contract include unlimited text messages at no additional cost.



4.0

4.1

3.8.3 Data services that are required by the State shall include Internet access
and e-mail utilizing integrated cellular handheld devices and non-standard
cellular telephones. The requested data services shall be able to access e-mail
service from the providing vendor or interface with the State’s Microsoft
Exchange e-mail system.

All smartphone data packages include Internet access and integrated e-
mail services. Any of these smartphone devices can inherently interface
with the State’s Microsoft Exchange e-mail system through Activesync.
Semi-smart and standard handset data packages include Internet access
and may access e-mail with a third party BREW application (for which there
may be an additional charge to the user, not included in the standard data
package).

3.8.4 The vendor must support at least one of the following mobile operating
systems:

GOOD technology supported devices
MS Windows Activesync
RIM Blackberry

K&

Integrated cellular equipment provided under this contract shall include
such items as netbooks and tablets that have integrated cellular service.

Ntelos offers Motorola Zoom Tablets with integrated Wi-Fi
capapability. Data services for this product may be accessed
through public Wi-Fi networks or a 3G Data MIFI connection from
Ntelos.

REQUIREMENTS: ORDERING, SERVICE, SUPPORT, REPORTING AND
BILLING

ORDERING

4.1.1 Agencies shall prepare a written state contract order form WV-39 and
submit to Office of Technology contract administrator for approval at
WVOT.CELL@WV.GOV. Each WV -39 should clearly denote the quantity and
commodity/commodities to be purchased.

Ntelos Agrees.

4.1.2 |f approved by the contract administrator the Agency will receive said
approval via e-mail.

Ntelos Agrees.



4.2

4.1.3 Once the contract administrator approves the order the administrator
submits the WV-39 created by the Agency to the Vendor for the approved
commodity/commodities covered by this contract.

Ntelos Agrees.

4.1.4 The Vendor(s) shall provide activation of new service, or portability
services at no additional charge.

Ntelos Agrees.

SUPPORT

4.2.1 Vendor(s) shall provide a toll-free support number coverage 24x7x365,
staffed by technical personnel, to answer any service-related questions,
including, but not limited to: parts, service, and administrative support.

The Ntelos Network Operations Center has technical service personnel that
monitor all network operations 24x7x365 and respond to problems as they
arise. Ntelos General Customer/Technical Support line 877.468.3567 is
open 6am-11pmx365. Ntelos Dedicated State Support line 877.540.0223 is
open 8am-5pm Monday — Friday (excluding national holidays).

4.2.2 The Vendor shall repair or replacement of any malfunctioning units, must
be with equipment equal to, or better than, the original unit.

Ntelos will offer replacement equipment that is equal to, or better than, the
original unit.

4.2.3 If requested by the State, vendor(s) shall provide free replacement of
standard (basic) telephones and cellular data cards at the end of the devices'
normal life cycle as mutually agreed upon by the vendor and the State.

Equipment will be refreshed at a discounted or zero cost every 12 months
per device.

4.2.4 |f vendor(s) implements technologies that render the State’s voice or data
devices inoperable, or otherwise non-functional, vendor(s) will provide
replacement devices free of charge prior to the new services becoming available.

Ntelos agrees.



4.3

4.4

REPORTING

4.3.1 Vendor(s) shall furnish monthly availability and reliability statistics to the
West Virginia Office of Technology for West Virginia's “home area”. This must
include the percentage of time the network was not 100% available in the home
area and the percentage of dropped calls in home area per user. The report
should be in Excel format.

Ntelos agrees.

4.3.2 Vendor(s) will provide a free quarterly optimization calculation, as
applicable and requested by the State. There shall not be any additional charge
or commitment for moving a user into a more appropriate plan. Optimization
recommendations must be communicated through a quarterly report. The State
will use this information for evaluating the State's cell phone usage, as provided
by the vendor.

Ntelos will provide a free quarterly optimization report to the Office of
Technology for review at our quarterly meeting with them. There will be no
charge or commitment extension for moving users to a more appropriate
plan at any time.

4.3.3 Vendor(s) shall provide to the state an additional monthly report that
shows total minutes of usage by billed telephone number (BTN), in addition to
billing the user agencies.

Ntelos agrees.
BILLING

4.4.1 State Agencies shall have the ability to change rate plans on a particular
line without any fee or charge to the agency.

Ntelos agrees.

4.4.2 It will be the responsibility of the successful vendor(s) to bill the individual
spending units based on their individual requirements. Options may include:

V1 A separate bill per service line requested — A separate bill per service
line will be available for service lines on individual rate plans.

¥ Aggregate billing by agency geographic location — An aggregate bill will
be provided for each separate account of a defined state agency (by
geographic location if requested).

M Aggregate billing for the spending unit (Time aggregation would only be
expected at the aggregated bill level and not across spending units.
Ntelos agrees.



4.4.3 The billing shall be provided in a pre-approved format, as agreed upon by
both the vendor(s) and the State. These bills will be delivered to the State on a
pre-arranged delivery date, mutually agreed upon by the State and the vendor(s).
Billing at a minimum should detail, for each line active on that bill, the following:

User Name Plan level

*Cellular Number *Date and time of call or data

Office (landline) Number transaction

Supervisor's Name *Number called

Supervisor's Office (landline) *Duration of call or size of data
Number transmission

Department *Cost of call or data transmission

*Agency Name *Qverage charges, if applicable

Unit Name *Fees

Org. Number *Bill to address

*Denotes mandatory detail
Ntelos agrees.

4.4.7 The State of WV will not pay activation fees, disconnection fees, early
termination fees, upgrade fees, or roaming fees, within the designated “home
area,” as part of this contract.

Ntelos agrees.

4.4.8 Vendor(s) must include, per telephone number and/or IP address, all fees
(USF, Administrative Fees, etc.) listed separately, as part of the base monthly
rate. These fees must be specifically identified in the vendor(s)’ response.
The state cannot pay any tax, fee or surcharge that is not specifically mentioned
as part of the contract or is not included as part of the base monthly rate. The
State of West Virginia is exempt from all Federal and West Virginia State taxes.

Ntelos has listed all fees, i.e. Regulatory Cost Recovery Fee and E-911, on
Cost Sheet 5 as instructed. Ntelos can make the State of WV accounts
exempt from these as well if so instructed/documented by the agency.



5.

AWARD

5.1

5.2

5.3

This contract may consist of awards to multiple vendor(s) required to
cover all features as described in the RFQ and all geographic areas of
West Virginia in which the State needs service. The vendor(s) is soley
responsible for all work performed under the contract and shall assume
prime contractor responsibility for all services offered and products to be
delivered under the terms of this contract. The State will consider the
vendor(s) to be the sole point of contact with regard to all contractual
matters. The vendor(s) may enter into written subcontracts for
performance of work under the contract; however, the vendor(s) is totally
responsible for payment of all subcontractors.

Ntelos agrees.
Inter-State Agreements

The State reserves the right to utilize inter-state agreements, such as the
Western States Contracting Alliance (WSCA), or GSA pri9cing schedule,
to purchase equipment and service, outside of the terms and conditions of
any contract resulting from an award of this RFQ.

Ntelos agrees.
Separate and Independent Government Agreements

The Vendor(s) may take the products and services requested in this RFQ
available to county and local municipalities, as well as any other official
boards and commissions deemed eligible as legitimate, governmental
entities. If the Vendor(s) exercises this option, the State will not be liable
for billing, management or any other services related to these separate,
independent agreements.

Ntelos agrees.



6.0
6.1

CHANGES AFTER THE AWARD
Upgrades

Due to the continuing evolution of cellular technology and constant changes in
each vendor’'s capabilities, the winning vendor(s) will have the opportunity to
present the Chief Technology Officer information about new products, new
services and new coverage areas offered for the State's consideration as well as
ensure the products and services offered continue to meet the State’'s needs in a
cost-effective manner. The Office of Technology will also compare these
offerings with offerings available in the marketplace to ensure that the proposal is
competitive, reasonable and proven. Only vendor(s) awarded contracts from the
original RFQ may participate in this upgrade of the State’s integrated cellular
services. If the proposed change is accepted by the Office of Technology, they
must be processed through and approved as a change order by the Purchasing
Division.



CPHONE11

COST SHEET 1 (of 5)*

Unit Cost Handset Model
Equipment Package 1 $0.00 Blackberry Curve 9330
Equipment Package 2 $0.00 Motorola Milestone X (Android Option)
Equipment Package 3 $0.00 HTC Merge (Android Option with Keyboard)
Equipment Package 4 $0.00 Motorola Quantico (Rugged Option)

Equipment package - cost of handset, AC Power Adapter/Charger, Battery and User Manual and
related maintenance and support services provided by the manufacturer's warranty.
Please add additional packages as necessary.

*Please see full offering of handsets with corresponding features and pricing in Appendix A




CPHONE11

COST SHEET 2 (of 5)

Basic Data Plan

Good Enterprise data package

Included |Additional [Roaming |Overage |SMS Unlimited
Plan Price Minutes Lines Charges |Fees Text Data Package
Basic Voice Plan : ;
100 minutes minimum $19.99|100/line $19.99|N/A $0.25/m
in
250 minutes $24.99|500/line $24.99(N/A $0.25/m
in
Unlimited minutes $39.99|Unlimited $24.99|N/A
Basic Voice/Data Plan _
100 minutes minimum $29.98* 100/line |$29.98* |N/A $0.25/m| $0.00
in
250 minutes $34.98* 500/line |[$34.98* |N/A $0.25/m| $0.00
in
Unlimited minutes $49.98* (for |Unlimited [$49.98* N/A $0.00
basic
handsets
with data)
Unlimited minutes and data $59.99* (for [Unlimited [$59.99* N/A $0.00|Included
Smartphon $0.00
es with
data)




RIM Blackberry Enterprise data
package

Plan Price — Monthly Cost of Plan (including all fees)

Included Minutes — The number of minutes included in the Plan Bid

Additional Lines — Cost of each additional line if employees are sharing the minutes

Roaming Charges — Cost of Roaming Minutes if out of state. See Section 2.0 for definition of Roaming.
Overage Fees — Cost of minutes used over the minutes of the Plan as specified in Bid

SMS Text - Cost of Text messages, i.e., cost per message, per line, per 1000 mb)

Unlimited Data Package — The state requests only an unlimited data package



CPHONEI11
COST SHEET 3 (of 5)

Items — These are samples — please add items that you normally sell with your product line.

ITEM MANUFACTURER/MODEL PRICE PER UNIT
Blue Tooth Accessories JABRA BT2080 $32.00
Memory Cards SCAN DISK 4GB $16.99
Air Cards NOVATEL MIFI (MUST HAVE DATA PKG) $0.00
Car Chargers DUAL PORT MICRO USB $24.99
Batteries MODEL PENDING ON PHONE $49.99
Travel Chargers NTELOS DUAL PORT $16.99
Leather Cases BODY GLOVE $16.99
Holsters N/A
Hands Free N/A
Data Cables N/A
Snap-on Covers BODY GLOVE $16.99
Silicone Skins SKINS $8.99
Stylus N/A
Antennas N/A
Phone Holders BODY GLOVE PPUCH $16.99
Phone Straps N/A
Car Kits N/A
Face Plates N/A
Repair Kits N/A




CPHONE11

COST SHEET 4 (of 5)

Items — These are samples - please add items that you normally sell with your product line.

Manufacturer/Model — provide manufacturer and model number

Length of Warranty — provide length of warranty
Price Per Unit — provide price per unit
Optional yearly warranty — provide price for additional year after length of warranty included in price

ITEM MANUFACTURER/MODEL |LENGTH OF PRICE PER OPTIONAL YEARLY
WARRANTY UNIT WARRANTY
Netbook/Tablet Devices Motorola Zoom Wifi 1 year $449.00|Manufacturer

Warranty




Please identify and describe any fees that will be added to your costs, i.e., USF fee.

CPHONE11
COST SHEET 5 (of 5)

FEES DESCRIPTION
USF $3.62
E-911 *If applicable to State $3.00
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APPENDIX A

Full handset list with pricing and feature
comparison.




Tel
Features ‘ Kyocera Luno LG Winell ggg:;?c’: Kyocera Torino = Samsung Profile Messsaa’;es:'gg uch LG Prestige
Segmentation Value Feature 1X Featwre IX | FeatuwreEV-DO | Feature EV-DO QWERTY QWERTYisider | 10" QWERTY T°”°h3%‘ffRTY
Price-Initial Cost $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Bo Accessories ) AIC Charger . NC Charger _ {\IC Charger . NC Charger ‘ }EVC Charger ' NC Charger !_VC Charger . NC Charger _ ;de Charger
Lithium lon Battery Lithium lon Battery Lithium lon Battery Lithium lon Battery Lithium lon Battery Lithium lon Battery Lithium lon Battery Lithium lon Battery Lithium lon Battery
Digital talk/standby 150 mins/240 hrs | 250 ming/300 hrs | 198 ming/200 hrs | 180 ming/336 hrs | 340 mins/440 hrs | 330 mins/288 hrs | 300 mins/520 hrs | 300 mins/288 hrs
1X Data Yes Yes Yes Yes Yes Yes Yes Yes Yes
EV-DO Data No No No Yes Yes No Yes Yes Yes
Mobile Web Yes Yes Yes Yes Yes Yes Yes Yes Yes
Text Messaging Yes Yes Yes Yes Yes Yes Yes Yes Yes
Picture Messaging No Yes Yes Yes Yes Yes Yes Yes Yes
BREW Yes Yes Yes Yes Yes Yes Yes Yes Yes
Camera No Yes Yes Yes Yes Yes—1.3MP Yes Yes Yes
Video Camera No No No Yes Yes No Yes Yes Yes
Micro SD Slot No No No Yes—upto 16GB | Yes—upto 16GB No Yes—upto 16GB | Yes-upto32GB | Yes-upte 16GB
Bluetooth No Yes Yes Yes Yes Yes Yes Yes Yes
LBS No No No Yes Yes Yes Yes Yes Yes
7Y Yes Yes Yes Yes Yes Yes Yes Yes Yes
Phone Book 500 500 1000 1000 1000 500 2000 1000 1000
gg;i:ctivated Yes Yes Yes Yes Yes Yes Yes Yes Yes
Voice Memo Yes No No Yes Yes Yes Yes No Yes
Speakerphone Yes Yes Yes Yes Yes Yes Yes Yes Yes
Games via BREW via BREW via BREW via BREW via BREW via BREW via BREW via BREW via BREW
Ringers Inclorvia BREW | InclorviaBREW | Inclorvia BREW | Inclorvia BREW | InclorviaBREW | InclorviaBREW | InclorviaBREW | Inclorvia BREW | Inclorvia BREW
Calendar Yes Yes Yes Yes Yes Yes Yes Yes Yes
Calculator Yes Yes Yes Yes Yes Yes Yes Yes Yes
Form Factor Bar Flip Flip Flip Flip Bar Bar/slider Bar/slider Bar/slider
Internal Display 128x128 128x160 160x128 240x320 176x220 N/A N/A N/A N/A
External Display N/A 96x96 64x96 128x160 120x1860 320x240 240x320 240x320 400x240
Antenna Internal Intemal Intemnal Intemal Intemnal Intemal Intemal Intemal Intemnal
Weight 2450z 300z 3810z 3600z 420 0z 3490z 3810z 3810z 469 oz




|
Telos

wireless
 Features fora o it Samsung Gem HICDesite ool HICMerge i

Two Year Cost $0.00 $0.00 $99.99 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
oo | ot | ity | | AOOWIE | OO | e | woomomn | AOII | ucomgn

Packaged with... USB Cable US8 Cable e Hoser USB Cable USB Cable Rt ety Lithit’fﬁ?ofg’:new Lithiur lon Battery thigﬂfsl::g':ﬂew
et | e nensen | 1oBMemoy Cars | 2 R | et | Cas | 308 MemonyCors | PG RS | 868 Moy G

Stereo Headset 8GB Memory Card
Digital talk/standby | 260 mins/264 hrs | 270 mins/252hrs | 300 ming/312hrs | 270 mins/300 hrs | 450 mins/500 hrs | 300 mins/240 hrs | 380 mins/330 hrs | 300 ming/200 hrs | 420 mins/312 hrs
Mobile Web HTML Intemet HTML Intemet HTML Intemet HTML Intemnet HTML Internet HTML Internet HTML Intemnet HTML Internet HTML Intemnet
Browser Browser Browser Browser Browser Browser Browser Browser Browser

Text Messaging Yes Yes Yes Yes Yes Yes Yes Yes Yes

BREW Java Java Java No — Android Mkt | No — Android Mkt | No —Android Mkt | No— Android Mkt | No — Android Mkt | No — Android Mkt

EMS No No No No No No No No No

Camera 2MP w/ zoom 2MP w/ zoom 3'2M2£r233h % 3.2MP w/ zoom 3.2MP w/ zoom 5MP w/ zoom SMP;';ESh & Yessgl ;oévli]ﬂash SMPZWO”J:T?S“ &

Video Camera Yes Yes Yes Yes Yes Yes Yes Yes Yes

MMS Yes Yes Yes Yes Yes Yes Yes Yes Yes

Micro SD Slot Yes Yes Yes Yes Yes Yes Yes Yes Yes

Bluetooth Yes Yes Yes Yes Yes Yes Yes Yes Yes

LBS Yes Yes Yes Yes Yes Yes Yes Yes Yes

Y Yes Yes Yes Yes Yes Yes Yes Yes Yes

EV-DO Yes Yes Yes Yes Yes Yes Yes Yes Yes

\[J)'Pic_e Astivated Yes Yes Yes Yes Yes No No No Yes

ialing

Voice Memo Yes Yes Yes Yes Yes Yes Yes Yes Yes

Speakerphone Yes Yes Yes Yes Yes Yes Yes Yes Yes

External Display 320x240 320x240 480x360 400x240 800x480 480x800 480x360 430x800 800x480

Antenna Intemnal Internal Intemal Intemal Intemal Intemal Intemal Intemal Intemal

Portable HF Kit Optional Optional Optional No No No No No No

Data Kit Included Included Included Yes No No No No No

GPS Yes Yes Yes Yes Yes Yes Yes Yes Yes

Weight 402 0z 3700z 4.80 oz 3.850z 5.57 oz 4760z 473 0z 6.98 oz 4160z

Ringer Types 32 32 32 72 72 72 72 72 72
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wireless 2
;" = Pro 0 50 ; i 0 . 40
Two Year Cost $0.00 $0.00 $0.00 $0.00 $0.00 $49.99
weCamerin | weCwmerun | fUR | Giksatoue | tatey
Bicad IR fon By | Liu lon Bty Lenyard “‘Sksgtgﬁg‘de AIC Charger Ethernet Cable
g 2GB Memory Card Stereo Headset USB Extension Case/Pouch USB Cable USB. Cable
Cable Case/Pouch USB Driver Install
Rear LCD Holder CD
Digital talk/standby | 480 mins/214 hrs | 280 mins/360 hrs N/A N/A 4 hrs of browsing N/A
Mobile Web AT et | BTN Mset N/A N/A N/A N/A
Text Messaging Yes Yes Yes Yes Yes No
BREW No — Android Mkt | No — Android Mkt N/A N/A N/A N/A
EMS No No N/A N/A N/A N/A
Camera 8MP w/ flash & 5MP w/ flash & N/A NA NA NA
zoom Zoom
Video Camera Yes Yes N/A N/A N/A N/A
MMS Yes Yes N/A N/A N/A N/A
Micro SD Slot Yes Yes No Yes No No
Bluetooth Yes Yes N/A N/A N/A N/A
LBS Yes Yes N/A N/A N/A N/A
Y Yes Yes N/A N/A N/A N/A
EV-DO Yes Yes Yes Yes Yes Yes
i :"‘“‘""‘e“ Yes No NIA N/A N/A N/A
Voice Memo Yes Yes N/A N/A N/A N/A
Speakerphone Yes Yes N/A NA N/A N/A
External Display 854x480 430x800 N/A N/A N/A N/A
Antenna Internal Internal Intemal Intemal Intenal External
Portable HF Kit No No N/A N/A N/A N/A
Data Kit No No N/A N/A N/A N/A
GPS Yes No N/A N/A N/A N/A
Weight 5.47 oz 6.50 oz 0.7 oz 07 oz 2.08 0z 2120z
Ringer Types 72 72 N/A N/A N/A N/A




APPENDIX B

Full rate plan menu sheet with pricing and
included features.



GOVERNMENT NATIONAL POOLING RATES

(Please view national coverage map at http://nteloswireless.com/coverage)

Nights - : e L
: 4 Nationwide 2 Way Overage | Unlimited Unlimited
Rate !I:\nr}ytl;ne W a:d d Mﬁggﬁéo Long Text Cost per Basic Smartphone
iy no : Distance | Messaging Minute Handset Data
7pm-7am D
ata
#19.99 1YR pe:?.loser Unlimited | Unlimited Yes Unlimited | $0.25
$16.99 2YR wooled ) $9.99%ea $19.99
500
24.99 1YR ..
219.99 2YR per user Unlimited Unlimited Yes Unlimited $0.25 $9_99ea $19-99
pooled
$39.99 1YR 2 S g .
$34.99 2YR Unlimited | Unlimited | Unlimited Yes Unlimited N/A $9.99ea $19.99
$59.99 1YR
$49.99 2YR | Unlimited | Unlimited | Unlimited Yes Unlimited N/A IN%LUDED |N(?$LUDED
0.00 0.00
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GOVERNMENT 3G DATA/MESSAGING RATES

PICTURE MESSAGING (shared):

Per Message $0.25 each
300 Messages $4.99/month
1,000 Shared Messages $9.99/month
2,000 Shared Messages $14.99/month

UNLIMITED EVDO 3G HIGH SPEED HANDSET DATA:
9.99/ per line

UNLIMITED EVDO 3G HIGH SPEED BLACKBERRY BIS/BES OR
SMARTPHONE DATA:
$19.99/ per line

UNLIMITED EVDO 3G HIGH SPEED AIR CARD DATA:
$39.99/per line




APPENDIX C

State Employee Discount Program



pecial Offer for
West Virginia State Employees

Take 1 50/0 off nation plans

Family Plans Discounted too!
nation plans

» Nationwide coverage with
No Roaming Charges starting at $
» Unlimited mobile-to-mobile a month a 4 onlh

* Unlimited mq_ht_s & weel.\end.s, starting at 7 pm with 15% discount
* My World unlimited calling circles
* No long distance charges

unlimited everything nation plans

- Unlimited talk, text, b /8999’ $
pics & smartphone web i amonth

with 15% discount
- Nationwide coverage

mobile broadband

* NATIONWIDE Coverage
* 5 GB Monthly Allowance
* Includes Anti-Virus Protection

3992 $3399

with 5% discount

: N e Motorola
Novatel Wireless™ W Milestone X Merge™
MiFi* 2200 T ] Touchscreen Touchscraen
« Connects up to 5 Wi-Fi enabled devices » Motorola®

(computers, PDAs, cameras, music players, personal

game players and more) @ Quantico
Milltary Spec

wireless
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State of West Virdinia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37, (Doses notapply lo
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the lime of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginla Code. This cerlificate for application is to be used to request such preference, The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application Is made for 2.6% resldent vendor prefarence for the reason checked:
Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,
Bidder Is a partnership, associalion or corporalion resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years Immediately preceding the date of this cerification; or 80% of the
ownership interest of Bldder Is held by another individual, partnership, assoclation or corporation resldent vendor who has
malntained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
34 preceding the date of this certification; or,
Bidder Is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within Waest Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2, Application Is made for 2,6% resldent vendor preference for the reason chacked:

Bidder is a resident vendor who certifles that, during the life of the conlract, on average al least 75% of the employees
working on the project being bid are resldents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application ls made for 2.6% resident vendor preference for the reason checked:

vl Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonrasident vendor with an
affiliate or subsidiary which malintains ils headquarters or principal place of business within Wast Virginia employing a
minimum of one hundred state residents who cartifies that, during the life of the conlract, on average at least 76% of the
employees or Bidder's affiliate's or subsidiary's amployees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submigsion of this bid; or,

4, Application Is made for 6% resident vendor preference for the reason checked:
v’ Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,
5, Application Is made for 3.5% resldent vendor preference who s a veteran for the reason chacked:

Bidder is an individual resident vendorwho is a veteran of the United States amed forces, the reserves or ihe National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submilted; or,

Application is made for 3.6% resldent vendor preference who Is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves of the National Guard, if, for
purposes of producing or distributing the commedities or completing the project which is the subject of the vendor's bidand
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have reslded in the state continuously for the two immedialely preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penally
against such Bidder in an amount not to exceed 5% of the bid amount and that such penally will be paid to the contracling agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this cerlificate, Bidder agrees to disclose any reasonably requested informalion to the Purchasing Division and
authorizes the Deparlment of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this cortificate Is true
and accurate In all respects; and that If a contract Is issued to Bidder and if anything contained within this certificate
changes durlng the term of the contract, Bldder will notify the Purchaslngyulslon in /v%'illng Immaediataely.

o

Bidder:_( lelo<s\LiVelesss Signed:

y 7/,( =
Date: \O\lb ]\L Title: M’u GJ//VJM-'

‘Check any combination of preferonce conslderationfs) indicaled sbova, which you are enlitled to receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

Waest Virginla Code §5A-3-10a states: No conlract or renewal of any conlract may be awarded by the slate or any of its
political subdivisions (o any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount grealer than one thousand dollars in the
aggregale,

DEFINITIONS:

“Debl” means any assessment, premium, penalty, fine, tax or other amount of money owed lo the state or any of ils
political subdivislons because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penally or other assessment presenlly delinquent or due and required to be pald lo the slate or any of ils
political subdivisions, including any Interest or additional penalties accrued thereon.

"Debtor” means any Individual, corporation, partnership, assoclation, limited liabillty company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Political subdivision” means any county
commission; municipalily; county board of education; any Instrumentality established by a county or municipalily; any
separate corporation or instrumentalily established by one or more counties or municipalities, as permilted by law; or any
public body charged by law with the perfermance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities, “Related parly" means a parly, whether an individual, corporation, partnership,
assoclation, limlted liabllity company or any other form or business association or other entily whatsoever, related to any
vendor by blood, marrage, ownership or contract through which the party has a relationship of ownership or other Interest
wilh the vendor so that the parly will actually or by effect receive or control a portion of the benefit, profil or other
conslderation from performance of a vendor contract with the party recelving an amount that meets or exceed five percent
of the total conlract amounlt,

EXCEPTION: The prohibitlon of this section does not apply where a vendor has contested any fax administered pursuant
to chapter eleven of this code, workers' compensation premlum, permil fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered info a payment plan or agreement and the vendor is not in
defaull of any of the provisions of such plan or agreement.

Under penally of law for false swearing (West Virginla Code §61-5-3), it Is hereby certified thal the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated,

WITNESS THE FOLLOWING SIGNATURE

—_ —
Vendor's Name: N \elos \\A..)}'-"Q\'f‘ S

Authorized Signature: £ - Z, Date: / ) // 3 / (f
State of wffvl’ (/ GG

County of kﬁ N l 14 , to-wit:

Taken, subscribed, and sworn o before me this é day of C\JC—’}O IO@V' y 20__[_,.

—
My Commisslon explres )Ll ne | & . 20D.

. ,/ 3
AFFIX SEAL HERE NOTARY PUBLIC ﬂ TN, % f/(x ; [Lw

S T T T U TS
= . JFFICIAL SEAL =

~ OFFICIA
STATE OF WEST VIRGINIA
NOTARY PUBLIC
: Carrie L. Parkins
= NTELOS
247 500 Summers Sireet, Suite 200 Pkl AMEALH BRI

Charlaston, WV 25301
= My Gommission Explres June 18, 2017 =
S N I

LIRSS 5
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